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1. Описание фонда оценочных средств (оценочных материалов)
Фонд оценочных средств (оценочные материалы) включает в себя контрольные задания и (или) вопросы, которые могут быть предложены обучающемуся в рамках текущего контроля успеваемости и промежуточной аттестации по дисциплине (модулю). Указанные контрольные задания и (или) вопросы позволяют оценить достижение обучающимся планируемых результатов обучения по дисциплине (модулю), установленных в соответствующей рабочей программе дисциплины (модуля), а также сформированность компетенций, установленных в соответствующей общей характеристике основной профессиональной образовательной программы.

Полные наименования компетенций представлены в общей характеристике основной профессиональной образовательной программы.
2. Оценочные средства (оценочные материалы) для проведения текущего контроля успеваемости обучающихся по дисциплине (модулю)
7 семестр

Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-15

Выберите подходящий по смыслу глагол и поставьте его в верную грамматическую форму:
1. The old lady sat …..  her cat. (handle / stroke / knock / tap) 

2. I ….. a terrible accident on my way to work. (glance / peer /stare / witness) 

3. The old man ….. the little boy on his head. (grab / grasp / pat / handle) 

4. Every few minutes the girl ….. at her watch. (glance / glimpse / observe / witness) 

5. You'll have to ….. 
on the door as the bell doesn't work. (finger / knock / pat / stroke) 

6. Please ….. the ornaments carefully when dusting them. (finger / grasp / handle / press) 

Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-16

Формулы речевого этикета

Saying goodbye

How do you say it in English?

1. Приятно было с вами познакомиться.

2. Надеюсь скоро с вами встретиться.

3. С нетерпением жду нашей встречи

4. До скорой встречи!

5. Увидимся позднее! 

6. До скорого... / Всего хорошего (разг., между близкими друзьями, среди молодежи)

7. Передавайте привет... 

Thanks / Invitation 

How do you say it in English?

1. Это мило (любезно) с вашей стороны.

2. Благодарны вам за то, что пришли…

3. Заходите (заезжайте) в любое время.   

Групповая дискуссия (при изучении темы «Ожидания»)

Интерпретация высказывания «I was too proud of you, and that was my pride that blinded me. (Я был слишком горд тобой, и именно гордость ослепила меня.)»

Шаг 1-ый: дискуссия принимает известную в методической литературе форму симпозиума, где студенты представляют свои точки зрения по интерпретации высказывания, после чего отвечают на вопросы аудитории или преподавателя.

Шаг 2-ой: преподаватель предлагает студентам для обсуждения проблемные вопросы, вытекающие из высказывания:

Parents’ love is blind, isn’t it? Can parents see the real face of their children? (Считаете ли вы, что любовь родителей к своим детям слепа? Могут ли они видеть истинное лицо своего чада?)

При обсуждении предложенных проблем формируются группы «за», «против» и «воздержавшиеся». Группы «за» и «против» приводят доводы в пользу своего утверждения с целью убедить группу воздержавшихся примкнуть к той или иной точке зрения. Данная форма организации дискуссии напоминает дебаты.

Преподаватель решает все организационные задачи, вовлекает в обсуждение всех участников; задаёт вопросы студентам по ходу обсуждения проблемы, предлагает или подвергает сомнению идеи, мысли; соблюдает временные рамки обсуждения и оценивает участие каждого студента в дискуссии на основе выделенных заранее критериев.

Заключительный этап – подведение итогов

Заключительный этап состоит в анализе проведённой дискуссии – обзор преподавателем представленных участниками точек зрения, подведение итогов - и оценке уровня сформированности у студентов умения, заполнив таблицу анализа и оценивания ведения дискуссии.
Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-17 

Phoning, making contacts

1. You should always turn off (or silence) your cell phone and beeper before heading into any interview or business meeting. Is it correct?
2. You have a great sense of humor, so it's perfectly fine to have a humorous greeting on your voicemail (or answering machine) when job-hunting. Is it correct?
3. When you place telephone calls to potential employers, you use a clear and confident voice and always first identify who you are and why you are calling. Is it correct?
4. When talking on the phone with a potential employer or other business contact, it's okay for you to put them on hold while you answer another phone call. Is it correct?
5. You're invited to a reception and the invitation states "7:00 to 9:00 PM." You should arrive:

A. at 7:00 PM

B. anytime between 7:00 PM and 9:00 PM

C. between 7:00 PM and 7:30 PM

D. go early and leave early

6. You're talking with a group of four people. Do you make eye contact with:

A. just the person to whom you're speaking at the moment?

B. each of the four, moving your eye contact from one to another?

C. no one particular person (not looking directly into anyone's eyes)?

Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-18

Нормы речевого и неречевого поведения

Greeting, meeting, introduction
1. When greeting someone for the first time, a cupped handshake (in which your left hand covers the normal handshake) is a good way to show my sincerity and interest.  Is it correct?
2. At an interview or meeting, it is generally necessary for you to stand only when a women walks into the room (regardless of your gender). Is it correct?
3. When introducing yourself at job fairs or other business settings, you should avoid saying anything except your name until the other person responds in kind. Is it correct?
4. At job and career fairs it's okay for you to walk up to a group of people engaged in conversation and interrupt by introducing yourself. Is it correct?
5. No matter what type or level of job you are applying for, you always go out of your way to greet the receptionists and secretaries with sincerity. Is it correct?
6. When you greet a visitor in your office, do you:

a. say nothing and let her sit where she wishes?

b. tell her where to sit?

c. say "Just sit anywhere"

7. At job fairs - and other professional settings - when you receive a business card from someone, you should take the time to really read the card before sticking it in your pocket or briefcase. Is it correct?
8. When at meetings at which people are wearing name tags, the best place to put your name tag is on your right chest/shoulder area. Is it correct?
9. At a social function, you meet the CEO of an important Japanese corporation. After a brief chat, you give him your business card. Is it correct? 
8 семестр
Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-15

Выберите подходящий по смыслу глагол и поставьте его в верную грамматическую форму:
1. When you finish your phone call, be sure ….. the red button. (grab / knock / pat / press) 

2. She ….. at the map as if she needed new glasses. (gaze / notice / observe / peer) 

3. They ….. lovingly into each other's eyes. (gaze / glimpse / observe / see) 

4. The child ….. 
the last cake and tan out of the room. (grasp / knock / snatch / stroke)

5. The police ….. 
the suspect's house. (notice / observe / stare / witness) 

Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-16

Формулы речевого этикета
Encouragement, approval / Consolation, sympathy, regret

How do you say it in English?

1. Браво! Молодец!

2. Продолжайте. Давайте дальше.

3. He принимайте близко к сердцу.

4. Ничего страшного, все в порядке.

5. He унывай(те)!

6. Бедняжка!

7. Как жаль! Как обидно!

8. Ну, ну. Успокойтесь. Перестаньте. 

Congratulations and wishes / toasts

How do you say it in English?

1. Сердечно поздравляю вас с ...

2. Мои наилучшие пожелания!

3. Пусть сбудутся все ваши мечты

4. За вас! / За ваше здоровье!

5. Я бы хотел поднять бокал в честь…

6. До дна!
Групповая дискуссия (при изучении темы «Наука и научные открытия»)

Интерпретация высказывания «Evolution will eventually destroy humankind. (Эволюция в конечном итоге уничтожит человечество)»

Шаг 1-ый: дискуссия принимает известную в методической литературе форму симпозиума, где студенты представляют свои точки зрения по интерпретации высказывания, после чего отвечают на вопросы аудитории или преподавателя.

Шаг 2-ой: преподаватель предлагает студентам для обсуждения проблемные вопросы, вытекающие из высказывания:

Evolution is natural but its rates should be controlled by humans? (Эволюция неизбежна, но ее темпы должен контролировать человек?)
При обсуждении предложенных проблем формируются группы «за», «против» и «воздержавшиеся». Группы «за» и «против» приводят доводы в пользу своего утверждения с целью убедить группу воздержавшихся примкнуть к той или иной точке зрения. Данная форма организации дискуссии напоминает дебаты.

Преподаватель решает все организационные задачи, вовлекает в обсуждение всех участников; задаёт вопросы студентам по ходу обсуждения проблемы, предлагает или подвергает сомнению идеи, мысли; соблюдает временные рамки обсуждения и оценивает участие каждого студента в дискуссии на основе выделенных заранее критериев.

Заключительный этап – подведение итогов

Заключительный этап состоит в анализе проведённой дискуссии – обзор преподавателем представленных участниками точек зрения, подведение итогов - и оценке уровня сформированности у студентов умения, заполнив таблицу анализа и оценивания ведения дискуссии.
Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-17 

Примерные темы для эссе:

· “All books are divisible into two classes, the books of the hour, and the books of all time” (John Ruskin: British philosopher)

· “Some books are to be tasted, others to be swallowed, and some few to be chewed and digested” (Francis Bacon: British philosopher and essayist)

· For some people consumption – in its widest sense – has even replace religion as their main source of solace and comfort.

· Do you think the clothes are as important as personality? For example, could a scruffy, untidy person ever make a good receptionist? Can you think of other examples of where wearing the right clothes might affect the person’s job?

· Write 5 pieces of advice relating to “Being healthy”.

· List 5 ways psychology can be applied in our life / in order to make our life better.

· Name 5 medical / treatment stuff you are skeptical about.

Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-18

Устный ответ (с элементами презентации)

Примерные темы для презентационного материала в пределах рассматриваемой проблемы:

· Advantages and disadvantages of long-distance relationships (on the net).

· How have the lives of ordinary people been affected by recent scientific advances?

· Ways you could help the environment.

· Your strategies of being healthy.

· Ways psychology can be applied in our life / in order to make our life better.

· Health scares. Medical / treatment stuff you are skeptical about.

· Strategies for finding a job. Your ideal job.

· Ingredients that can be conducive to the experiencing of happiness. 

· The nature of freedom in contemporary society.
· Paranormal phenomena / people with experience of the paranormal.
2. Оценочные средства (оценочные материалы) для проведения промежуточной аттестации обучающихся по дисциплине (модулю)
7 семестр
Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-15
Поход в ресторан: Дайте формальный или разговорно-обиходный вариант заказа, в зависимости от типа ресторана / кафе. 

Fine dining
1. If you want to order a complete meal at a restaurant you must ask for  __________,  __________, and  __________ to follow.

2. If you don’t know whether to leave  __________, you ask the waiter if __________ is included in the bill.

3. “Prix fixe”. What does it stand for?

Casual dining

4. “Party of 4” means …

5. The waiter asks you: “Would you like to wait you appetite?” What does it mean?

6. The waiter says to you: “We have specials” What does it mean?

7. The waiter asks you: “What would you like on the side?” What does it mean?

8. Before leaving a tip you can ask: …

Pub 

9. “Foot the bill” means …

10. “This place is a dive” means …

11. You go to the bar. You know you’ll be there for a few hours and you want to pay at the end of the night for everything. You go to the bartender and say: …

12. You go with your friends to the bar and order the drinks. You want to pay for everything, so you say to your friends: …

Проведение деловой игры: Поиск работы
APPLYING FOR A JOB
Cast of actors

· Joan (John) McMuffin. She (he) was an executive manager in the marketing department at TESCO (chain of superstores and hypermarkets) in Dublin, Ireland, then moved to London, and now is looking for a managerial work. Education: Dublin School of Economics, B.SC. in economics.

· Mike Adams, the Personnel Manager at the Personnel department of the cut-price retailer of hi-fi equipment Richer Sounds.

· Mrs. M. Scott, Mr. Adams’s secretary.

· Miss S. Green, a receptionist of the non-profit employment agency “Manpower” specializing in searching for a secretarial and nonskilled job.

· Mrs. J Smith, a receptionist of the private employment agency “Rodger agency”.

· Mr. Greenwich, a counselor at Rodger Agency.

· Directory Enquiries operator.

Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-16

Поход в ресторан: Дайте формальный или разговорно-обиходный вариант заказа, в зависимости от типа ресторана / кафе. 

Fine dining
1. If you want to order a complete meal at a restaurant you must ask for  __________,  __________, and  __________ to follow.

2. If you don’t know whether to leave  __________, you ask the waiter if __________ is included in the bill.

3. “Prix fixe”. What does it stand for?

Casual dining

4. “Party of 4” means …

5. The waiter asks you: “Would you like to wait you appetite?” What does it mean?

6. The waiter says to you: “We have specials” What does it mean?

7. The waiter asks you: “What would you like on the side?” What does it mean?

8. Before leaving a tip you can ask: …

Pub 

9. “Foot the bill” means …

10. “This place is a dive” means …

11. You go to the bar. You know you’ll be there for a few hours and you want to pay at the end of the night for everything. You go to the bartender and say: …

12. You go with your friends to the bar and order the drinks. You want to pay for everything, so you say to your friends: …

Прочитайте текст и выскажите свое мнение по затронутой в нем проблеме.

From trophy wife to toxic wife 

You may not know one personally, but you will certainly have read about them. They are, increasingly these days, the figures who emerge triumphant from the divorce courts. They are the ones who get to keep the house (no mortgage), the cars (usually more than one), the staff (approaching double figures) and, more often than not, half the husband's fortune, regardless of what she has done to contribute towards it.

I'm not talking about the ones who sacrificed careers at the altar of family life only to be cruelly abandoned when their useful days are done. I'm talking about the ones who knowingly take their husbands to the cleaners claiming, while they are at it, that they could do with £20 million or so to keep them in blow-dries. What kind of person actually needs £20 million for spending money? The Toxic Wife, that's who.

Such was the furore earlier this year over my identification of Toxic Wife Syndrome in the pages of the Telegraph that it is clear I have hit a raw nerve. From the staggering response, from Japan to Iraq and America to Berkshire (where my article is now framed in the gentlemen's loo of a Lambourn pub), there is little doubt about the course of action required: toxic wives must be weeded out.

Let me remind you what a toxic wife is - some of you got the wrong end of the stick when I first addressed this issue, thinking I was referring to all stay-at-home-mothers and housewives. Not a bit of it. I have every admiration for women who choose the selfless task of caring and nurturing the next generation. No, the toxic wife is a completely different species.

She is the woman who gives up work as soon as she marries, ostensibly to create a stable home environment for any children that might come along, but who then employs large numbers of staff to do all the domestic work she promised to undertake, leaving her with little to do all day except shop, lunch, luxuriate. Believe me, there is no shortage of the breed and I've been inundated with horror tales about them.

There is, for example, the TW who made around £30 million from only four years of marriage. Her husband couldn't stand the way she was abusive to his staff, aggressive towards him and extravagantly indulgent with herself.

Then, there's the ex-wife of a friend of mine, Belinda, who has been awarded several million pounds for a marriage that lasted less than three years and produced no children. The sum amounts to almost £5,000 for every day of marriage. No wonder her ex-husband, let's call him Crispin, a City financier, is in despair. After reading the article he told me: ''Giving her £5 million for doing absolutely nothing except shop and lunch makes me question the sanity of our legal system.''

Of course, there is no fail-safe way of knowing what someone is like until you live with them, as Crispin says he discovered to his cost. ''She put a gun to my head and I took the bullet,'' he admits. ''I think she must have been following the text book

'How to trap your man', because she refused to live with me until we got married. I made a stupid mistake and now I have to pay for it.''

Soon after their wedding, Belinda gave up work to care for the house. ''At first, I couldn't understand why, because we had a cleaner who cleaned, a gardener who gardened and home cooking was provided by M&S,'' says Crispin. ''Overnight she changed.

"Friends were no longer allowed to drop in like they used to - at least a week's notice had to be given. Shoes had to be taken off at the front door. She became nagging, scolding, overbearing and shrewish. She made my life a misery. It pains me that this able-bodied, 40-year-old woman will be handsomely rewarded for the rest of her life - all at my expense. I feel as though I'm the victim of legally sanctioned burglary.''

Capturing a rich husband is seen as a legitimate career choice in itself. A 25-year-old banker friend told me that many girls don't even bother getting a job after university - they stay on the party circuit until they've trapped their milch-cow.

''Just turn up at Mahiki, (the London nightclub frequented by Princes William and Harry) and you'll find an army of potential TWs... they're like a gang of seductive, pretty vampires who are sharpening their talons and teeth in a bid to catch a rich husband and then suck him dry of his hard-earned cash. It's common knowledge now that one of the most lucrative careers a woman can have is to get married, have a child, and get divorced.''

Not only do ex-husbands of TWs get skinned alive when they divorce, the toxicity levels reach a poisonous high, goaded and condoned by society. Indeed, I heard of a high-profile divorce lawyer who said to the wife of an acquaintance of mine: ''When you leave my office you must hate your husband as much as possible.'' How toxic can you get?

But TWs are not confined to the divorce courts - many of them are toxic mothers, too. Only this week, when I was trudging up Kensington Park Road, I spotted a serious TW. She was striding ahead of her beautiful young son, a bejewelled ear clasped to her mobile phone while her son pleaded: ''Mummy! Mummy! Won't you hold my hand?''

''Oh stop being mental,'' was her terse, distracted response.

Traipsing behind, the little boy burst into sobs. ''Oh do shut up,'' she said, her voice thick with irritation.

Believe me, there is a completely different species out there. They may look human, in an artificially manufactured way, but they don't seem to have any conscience or interest in anything other than the trivial minutiae of their own existence and, naturally, how to hitch themselves to an alpha-male.

According to Susie Ambrose, who runs a ''gold-digger-vetting'' business called Seventy Thirty, there are increasing amounts of women who are desperately materialistic and who have learnt the art of ''faking love''. They don't want to marry for emotional support, intimacy or companionship; they are driven by monetary rewards. And, dear readers, they walk among us.

So how can you spot a potential toxic wife? I feel it is my duty to provide you with a checklist (courtesy of Susie Ambrose). This is vital reading material for all you potential husbands. Pay close attention; this is professional advice from an expert and it could save you millions - not to mention your sanity. And, women, too, take note - for it could save love and marriage from becoming things of the past.

Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-17

Анализ видеофрагмента

Примеры заданий для анализа фрагментов фильма «Официантка» 

Waitress : Movie extract watching

Chapter 4, time: 00:14:40

Chapter 5, time: 01:00:50

1. What do the following bold typed words stand for? State their register (formal / informal) and the kind of language (spoken / not polite / taboo / old-fashioned / idioms / slang etc.). Explain their stylistic and context meaning. 

· And I think it’s warm in here. I know I’m warm.

· I’ll tell Cal, hon.

· They keep all my businesses too warm on the inside. And I will not tolerate it being too damn warm in here.

· I hear you, Joe.

· Turn the air on.

· Yes, sirree, bub.

· Okay, listen to my horoscope before you skedaddle away. “Aquarius. Smooth sailing today as Mars enters your inner circle”. Whatever the hell that means. 

· How you doing today, Joe?

· Same bastard as yesterday, Jenna. How are you?

· Same train wreck.

· How’s the bad husband.

· Just awful.

· And the lipstick smudger?

· The lipstick smudger?

· The dog on the side. 

Even if you have a miserable snake husband, you probably shouldn’t be having no affair, ‘cause it’s beneath you and could make you seem like a common hussy. 

2. What do the following words stand for in American and/or British culture? 

	· Laundromat
	· pie diner 
	· pickle 
	· gravy


3. Picture the communicative portrait of the characters filling in the following tables.

	Characters’ social status
	Forms of greeting and address 
	Language distinctive features:

register and kind of language + phonation peculiarities
	Characters’ roles + mutual relation

	Joe 


	
	
	

	Jenna 


	
	
	


	4. Joe’s order. Fill in the waitress notes.
	5. Joe’s order. Fill in the waitress notes.

	EPISODE 1
	EPISODE 2

	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 





	6. What is the place like? The following points can help you:  

· table setting and ambiance

· menu type

· personnel

· service
	7. Points for discussion:
· Jenna’s social and marital status
· Joe’s social and marital status

· Joe’s attitude toward Jenna‘s love affair 




8. Role-play: Let’s imagine that you want to have a snack or a meal in the Pie Shop. What way would you act (mind your verbal and non verbal behavior)? Below are the hint-points you should follow:

	· you want to have a table

· you don’t smoke 

· you are ready to make your order
	· you want to pay

· you’re asked: “How would you like to pay?”

· you want to leave a tip


Below is the menu card:

	The Mighty Pie!
	Dub Plates

	· Steak Mince Pie $5.00 

high -grade ground beef in an inimitably seasoned onion gravy
	· Dub Plate $11.00 - $9.00 

pie'n' mash: any pie with mashed potato, mushy peas & gravy

	· Steak (Chunky) & Cheese Pie $5.50 

chunky steak in a dark onion gravy with white sharp cheddar cheese
	· Dub Plate $9.50 

pie'n' greens, any pie with your choice of salad: 1- mixed greens, carrots, tomatoes, 2- caesar salad, 3- "roman's russian special" cucumber, tomato, radish, peppers, dill, cilantro, sour cream, black pepper, onion on the side

	· Steak (Chunky) & Mushroom Pie $5.50 

chunks of top- round steak, dark onion gravy with a fine balance of mushroom
	

	· Shepherd's Pie $5.75 

classic mince pie with a mashed potato topping
	· Dub Plate $9.25 

pie floater, any pie 'floating' in a bowl of split pea soup

	· Curry Vegetarian Pie $5.50 

curried vegetable medley-potato, carrot, cauliflower, courgette, mushroom, onion, garlic, peas, corn in a curry milk sauce
	Sweets

	· 
	· Lamingtons $4.00 

jam filled sponge, covered in chocolate and coconut

	· Tex Mex (Vegetarian) Pie $5.25 

refried beans, queso blanco, jalapeno, homemade salsa
	· Sticky Date Pudding $3.25 

	· 
	· Key Lime Pie $4.25 

	· 
	· Granola Cup $3.25 

	· Chili Cheese Pie $5.75 

homemade dub-chili with white cheddar cheese
	Dub Brand Teas

	· 
	· Dub Brand Teas $1.75 

variety of black & herbal teas

	· Breakfast Pie $4.25 

bacon, egg and cheese
	Coffee

	· 
	· The Flat White 

	· Chicken & Vegetable Pie $5.50 

chicken, potato, carrot, onion in a gorgeous chicken gravy
	Cold Drinks

	· 
	· Odwalla $3.50 

	· 
	· Boylans Sodas $1.75 

	· Spinach & Cheese Roll $3.00 

spinach, ricotta, feta, sautéed garlic and a touch of pepper and lemon
	· Orangina & Limonata $1.50 

	· 
	· Water $1.25 - $1.75 

	· Sausage Roll $3.00 

pork sausage, onion, bread-crumbs, spices/herb in a flaky pastry
	Potato Chips

	· 
	· Potato Chips $1.50 

assorted flavors
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Анализ видеофрагмента: этикет

What a Girl Wants

(Bonus → Fashion and etiquette 101 → time: 00:05:00)

WHILE YOU WATCH

Fill in the table:

	Movie still
	Dos () and 

don’ts ()
	Proper etiquette 

from Maggie O’Farril

	Daphne was jumping in her bed.
	
	

	Daphne picked up a pastry and then she didn’t take it.
	
	

	Daphne was putting the jelly on the bread and got crumbs all over herself.
	
	

	The still where Daphne addressed Lord Dashwood.
	
	

	Ian stood up and introduced himself.
	
	

	Ian was the first to offer to shake hands to Daphne’s father.
	
	

	Ian was joking with Daphne’s father.
	
	


Ролевые ситуации (инсценировки в парах): Дом быта

	Карточка 1А
You’re an assistant at the cleaner’s

· offer your help

· ask to take off the buttons and other little things from the pockets

(the cleaner’s is not responsible for lost things)

· fill in the receipt

· the client is to call for the order …
	Карточка 1Б
· You need refresh your overcoat. 

· Besides there is a little grease stain. 

· The fur collar lost its color so you need recolor it. 

· Your overcoat is a bit creased. 

· The coat needs only dry clean.




	Карточка 2А
You’re an assistant at the photographer’s

· offer your help

· offer some films and help to load the client’s camera

· some pictures are not of good quality, so you should apologize and reprint some snapshots

· give the receipt, take money and give a 3% discount for the next printing

· wish a nice day
	Карточка 2Б
· You want to have your film developed and all the snapshots printed. 

· You need a new film, but you’ve got problems with loading your camera, so ask for help.

· You want while-you-wait service.

· When your snapshots are ready you don’t like the quality of some pictures. Some of them are dark, others are too bright, so ask to reprint them.

	Карточка 3А
You’re an assistant at the shoemaker’s

· offer your help

· you see that the shoes soles are rather bad, so suggest to replace the soles and stitch them

· the shoes toes lost their color, so it’s better refresh them

· while-you-wait service is impossible because you’ve got a lot of work to do

· fill in the receipt

· the client is to call for the order …
	Карточка 3Б
· Your shoes need tapping.

· There is a burst seam. It needs stitching.

· You want while-you-wait service.


8 семестр
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Actions

Manpower

J. Mc Muffin is calling the agency to ask for the needed information.

        The receptionist advises to call a private agency.

Directory Enquiries 

J. Mc Muffin is calling the information to find the number of a private agency.

Rodger Agency

J. Mc Muffin is calling the agency to ask for the needed information and to make an appointment with a counselor.

(The meeting with the counselor. There is a vacancy of an executive manager at Richer Sounds.

Personnel Department of Richer Sounds. Reception area.

Making an appointment.

(At the receptionist desk. The secretary helps to fill in an application form.

Personnel Department of Richer Sounds. 

(Meeting with Mr. Adams.

· Small talk (before going to business)

· About J. McMuffin previous work

· About the company

· Questionnaire

Ситуации: международный этикет

Greeting / forms of address
1. You’re a manager at Philip’s company. You’ve got a new colleague. Her name is Sarah Atkinson. She’s unmarried. How will you address her at the first meeting?

2. You’re a student at Oxford University. Your lecturer’s name is Edward Green. How will you address him?

3. You’re spending your summer holidays at the camp for kids and teenagers in the USA. Every day you have English lessons and your teachers’ names are Mike Adams and Julia Smith. How will you address your teachers?

4. You’re walking along Baker Street in London. You want to ask the way to M. Tussaud’s Museum. You see a stranger (a woman / or a man). How will you address him / her?

You’ve got a pen-friend John Brown who lives in London. How will you address his parents?
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Прочитайте текст и выскажите свое мнение по затронутой в нем проблеме.

Silence your inner critic: a guide to self-compassion in the toughest times

Tobyn Bell still remembers the precise moment when his self-compassion practice paid off.

He had just arrived home from work and was turning over in his mind the mistakes he had made that day, what he could or should have done – the kind of self-critical thoughts he had struggled with for years. Then, unexpectedly, another voice piped up in response, calm and steadying, addressing Bell by a fond nickname from his childhood.

While training to be a mental health nurse, Bell had learned tactics to counter and give context to his inner critic. In that otherwise mundane moment, when his internal monologue leapt to meet cruelty with kindness, they were revealed to have been effective.

“Because I’d really practised this self-compassionate voice, it just showed up and answered,” Bell says. “It felt really moving. I’d never thought that could be possible.”

Many of us may see self-compassion as akin to mindfulness or gratitude: a worthy goal that is hard to turn into a habitual practice. But, as Bell’s example shows, it is possible to change our inner monologue, with benefits for not only our individual health and happiness, but perhaps that of society.

Self-compassion is really recognising what it is to be human: what our basic needs are

By fostering compassion for ourselves, experts say, we are more readily able to feel it for other people, meaning our kinder, calmer, more empathic approach can radiate outwards. With more months of lockdown looming, with all the uncertainty and unhappiness that is likely to bring, changing your inner monologue is one small – and, crucially, free – step towards looking after your mental health.

Know the goal
Self-compassion is not self-care, in the superficial chocolates-and-bubble-bath sense – nor is it simply being kind. Paul Gilbert, a clinical psychologist and the founder of the Compassionate Mind Foundation, says compassion is best understood as turning towards suffering, whether it is in yourself or others, and taking action to alleviate it.

Instead of finding fleeting ways to feel better, self-compassion is a readiness to engage with pain at its source. The aim is to be able to treat yourself as a doctor would, Gilbert suggests: not only taking your suffering seriously, but helping to relieve it. “It’s this ability, when we are suffering, to stand back and say: ‘What is this about, why do I feel this? And what would be the most helpful thing for me now?’”

Accept your ‘tricky’ brain
Negative self-talk is not evidence of something “wrong” with us that needs to be fixed; it is a feature of being human. Our propensity to cause ourselves anguish is an evolved function of what Gilbert terms our “tricky” brain. Our complex cognitive system – able to imagine, anticipate and conceive of an objective “self” – is equally inclined to dwell on negative thoughts such as “If only I’d …” and “I should have …” This triggers the same fight-or-flight, physiological response as an external threat.

“Self-compassion is always a trade-off with self-criticism,” says Gilbert. For some people, the balance is so skewed that their inner critic governs who – and how – they are in the world. Not only is this a miserable existence, but it often underpins problematic relationships with drugs, alcohol, food or work, in the attempt to find some relief, as well as mental health problems including depression.

Tune in to your thoughts
Many of us have become adept at avoiding uncomfortable or unpleasant emotions – whether it is because we are distracted by our busy lives, or simply unable to cope with what we might find. The first step towards self-compassion is gaining awareness of our inner world: what triggers feelings of anger, disgust or shame; how we instinctively react to them; the content (and tone) of our internal monologue; and any blocks or resistances we encounter.

Deborah Lee, a consultant clinical psychologist and the head of trauma services at Berkshire Healthcare, describes it as creating a new “knowledge landscape” against which the pain can be recast. “In order for you to even see that you’ve got a self-critic, you’ve got to become a wise observer.”

This process may be confronting – especially, says Lee, for people with trauma, who may have absorbed their abuser’s words into their internal monologue. “Developing self-compassion is developing insight so that you can see yourself, rather than be yourself, as such. It’s an ability to feel safe as opposed to traumatised – to develop the flexibility in your mind to develop a compassionate lens.”

Support your mind with your body
In his practice, Gilbert shows patients how to ground themselves during their “guided discovery” with breath, muscle relaxation or mindfulness exercises. (The Calm and Headspace apps have guided meditations for compassion; there are also pdf and audio resources on the Compassionate Mind Foundation’s website.)

Gilbert recommends soothing rhythm breathing, which is shown to alleviate stress and anxiety through its effect on the autonomic nervous system. With your shoulders, back and chest open, slow and deepen the breath to about five breaths a minute. The key is to maintain the smoothness of breath: five (or four, or six – just be consistent) seconds in, the same again out.

Step outside yourself
Bell, now a psychotherapist working within the NHS in Manchester, says it is helpful to understand self-criticism as a dialogue between two aspects of the self. “There’s one part of you that’s really attacking, angry and hostile, and there’s another part of you that’s receiving it and feeling upset and hurt.”

By seeing it as a relationship, you can step out of it and “relate to the conflict in a different way,” he says. In therapy, clients might differentiate between these aspects of the self by sitting in different chairs to give voice to them, or by personifying them with form or features.

Bell suggests imagining your inner dialogue as that of two strangers on the street, and describing their relationship: “Often people say: ‘Well, it’s abusive,’” he says. “As soon as you can see it as external from you, you can see it more clearly.” It may even shed light on your inner critic’s origins by bringing to mind your dynamic with a parent, teacher or peer.

Treat yourself as you would a friend
Nina Savelle-Rocklin, a Los Angeles-based psychoanalyst and the author of The Binge Cure: 7 Steps to Outsmart Emotional Eating, says many of us learned to deny or smother our pain in childhood, leaving us with no idea of how to soothe ourselves in later life.

She devised the “Vary” acronym to inform her clients’ responses: “Validate, acknowledge, reassure yourself.” The first step is especially important, Savelle-Rocklin says. “We tell ourselves when we are in emotional pain or distress: ‘It’s not that bad,’ ‘It’s going to be OK,’ ‘Look on the bright side’ … but we need to recognise within ourselves when we’re hurting.”

Savelle-Rocklin says: “If you wouldn’t say it to a friend, don’t say it to yourself.” Not using the attacking second-person voice – or judgmental words such as “normal”, “ridiculous” and “should” – in dialogue with yourself can also help.

Watch your tone
It is not just what your inner monologue says – how it says it matters, too. Savelle-Rocklin recalls a client attempting to comfort herself in a defeated tone: “‘It’s going to be OK, it’s not that bad’ – she sounded as if she was reciting statistics.”

Speaking to yourself with warmth and kindness can “feel like a verbal hug” by triggering the physiological memory of feeling safe, says Savelle-Rocklin. Maintaining an open, upright posture and friendly facial expression can similarly influence your mind, even if it doesn’t reflect how you feel, says Gilbert.

Turn up another voice
It is unrealistic to expect to silence your inner critic – but you can, as Bell did, train up another voice to counter it. Building a new monologue is “more positive and hopeful than thinking: ‘I’ve got to battle the critic’”, he says. He suggests starting by imagining a friend or family member who cares about you answering on your behalf.

Negative self-talk can also be reframed as a well-meaning coach or protector, or simply an indicator of mental state. Bell has come to see his critical voice as a “red flag” that he is feeling vulnerable and in need of some care. “The function of it has changed … You can then use it to your benefit.”

Foster the flows of compassion
Compassion has as much to do with our relationships to other people as with ourselves, says Gilbert. Fostering connection and ways we can care for others reorganises our tricky brains to draw meaning from these relationships, instead of the self. When we feel supported by others, and safe, we feel better able to extend that to others.

The aim is to create a “compassionate mindset” where we not only feel compassion for ourselves and others, but are open to receiving it too, says Gilbert. “Self-compassion is really recognising what it is to be human: what our basic needs are, which is a sense of connectedness, and what moves us away from that.”
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Неподготовленное и подготовленное монологическое высказывание

Примерные темы:

· Can you list any practical ways to apply psychology in our everyday life / or in order to improve our life?

· What do you know about body language? How can it help people to become better communicators?

· Give the definition to the term “complex”. What kinds of complexes do you know?

· What is a psychological test? What kinds of tests do you know? What is their main task and fields of application? 

· What do you know about group psychotherapy? What are its basic principles? Where can it be applied?

· What is “art” for you?

· Modern art

· Myths about Russia

· Environmental problems
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Анализ видеофрагмента: жесты и нормы поведения

Lie to me – Mark Bowden, a body language expert

· What makes the first impression on people when speaking? What is it based on? (+ the percentage)

· Fill in the tables:

	
	At the job interview:How to show that you’re confident?


	At social situations: How to attract people, to show that you’re interested in their company  and open for the conversation?
	Physical space: How to make the person you speak feel comfortable?


	Hand shake: How not to make the person you greet feel under pressure?



	You should


	
	
	
	

	You shouldn’t


	
	
	
	


Ролевые ситуации (инсценировки в парах): Отношения «бизнес-клиент»
	Карточка 1А
You’re an assistant at the watchmaker’s

· offer your help

· the watch belt is rather old, so suggest to replace it

· fill in the receipt

· the client is to call for the order …
	Карточка 1Б
· Your watch has recently been slow.

· You hit it against something and there is a little crack on the glass.




	Карточка 2А
You’re an assistant at the hairdresser’s

· offer your help

· the fringe won’t suit your client

· suggest not too dark colors (in your opinion dark colors won’t match your client’s eyes)
	Карточка 2Б
· You want to change completely your hairstyle.

· You want to have your hair trimmed and colored.

· You want a dark shade.

· You want a fringe.


	Карточка 3А
You’re a receptionist at the beauty salon

· offer your help

· offer a hot towel

· the salon offers two kinds of massage: hand and electric

· the client should make an appointment

· suggest the time
	Карточка 3Б
You want 

· skin treatment

· massage

· an excellent manicure
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