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JIMCT COI'JTIACOBAHUSA
paboueii nporpaMMbl JUCUUIJINHBI (MOXYJIs1)

Pa3paboTuuk:

Kapxora B.JI., nouent xkad. TUI, //7/ )
KaHJI. TCXH. HayK, JOIICHT /)ﬁf@

(®UO, nomKHOCTD, yUeHas! CTENICHb, YIEHOE 3BaHHE)
(moxmuce)



1 Heab 1 32124 0OCBOEHMS TUCIHUILINHBI (MOIYJIs1)

[lenpto ocCBOCHHSI IMCHUILIMHBI (MOAYJ) SBJSETCH O3HAKOMJIEHHME CTYACHTOB C
COBPEMEHHBIM DPBIHKOM YCIIyI, OCOOEHHOCTAMH c(epbl cepBHca € Y4YeTOM MOTpeOHOCTEl
noTpeOuTenel U MpaBOBBIX HOPM, HNEPCHEKTHBAMU DPA3BUTHUS CEPBHUCA B PA3IMUYHBIX PErHOHAX
Poccun, crpanax mupa.

3agayaMu OCBOCHUS JTUCHUILIIUHBI (MOYJIs) SIBISIFOTCS:

- SBJIIIOTCA ano6peTeHHe CTyACHTaAMH 3HaHUH M HaBBIKOB B 00J1acTU CepBHCHOﬁ
ACATCIIBHOCTH, COBPCMCHHBIX TEXHOJIOTHI 1 MCTOJIOB €€ OpraHu3alluu,

- H3Y4YCHHUC SaKOHOMepHOCTeﬁ U OCHOBHBIX TeH,Z[eHI_II/Iﬁ Pa3BUTHA, ,Z[I/IBepCI/I(l)I/IKaHI/II/I
CCpBHCHOfI JACATCIIBHOCTH B COOTBECTCTBHH C OTHOKYJBTYPHBIMU, HTOPUUCCKUMU u
PCIIUTUO3HBIMUA TPAAULUAMU, NU3YYCHHUEC OCHOBHBIX MOHSTUHI CCpBHCHOfI JOCATEIbHOCTH,

- OIICHKA COBPEMEHHOTO COCTOSIHHSI phIHKa yCIIyT B Poccuu 1 cTpanax 3apyOexbsi U IPOTHO3
pas3BuUTHs B cepe cepBuca.

2 MecTO IUCHUILTHHBI (MOYJIs1) B CTPYKTYpPe OCHOBHOI NpodeccHoHaIb-
HOH 00pa3oBaTeJIbHOM MPOTPAMMbI

JucrurinHa (MOJYJb) OTHOCHTCS K 00S3aTENbHOM YacTH OCHOBHOHM NPO(eCCHOHAIBHON
00pa30BaTesbHOIN MPOrpaMMBl.

JucuumnHa (MOIYIb) U3Y9aeTcss BO 3 CEMECTpe.

3 IlepeyeHb MIaHMPYeMbIX Pe3yJIbTATOB OOyYE€HHUSI MO JAMCHUILIMHE (MO-
YJI10)

[lepeueHp MIaHUPYEMbIX PE3YyIbTaTOB 00YUEHUS MO AUCHUILINHE (MOIYIIIO0), COOTHECEHHBIX
C IUTAHUPYEMBIMH pe3yJIbTaTaMHU OCBOEHMSI OCHOBHOW NMpodeccroHaIbHON 00pa30BaTeabHON Mpo-
rpamMmbl (pOpMHUPYEMBIMU KOMITETEHIIUSAMHI ) U HHAWKATOPAMH UX TIOCTUKEHUS, YCTAHOBJIEHHBIMHU B
o0mieil xapaKTepucTHUKe OCHOBHOW Mpo¢eCcCHOHANbHOW 00pa30BaTeIbHOW MPOrpaMMbl, MPUBEIEH
HUXKE.

B pe3ynbraTe ocBOEHUS AUCUUIUIMHBI (MOAYJIsS) 00yJaromuics JOMKEH:

3HaTh:

OCHOBHBIE MOJIOKEHHSI CHCTEMbI MEHE[)KMEHTa KauecTBa, CTAHJIapPTOB B chepe TocTenprunm-
ctBa (ko kommereniun — OITK-3, kox uraukaropa — OIIK-3.1).

YMerTn:

OIICHWBATh Ka4eCTBO OKa3aHMsI YCIAYT B cepe TOCTEIPUUMCTBA U OOIIECTBEHHOTO ITUTAHUS
C y4eTOM MHEHUS MOoTpeduTesne U 3aMHTePecOBaHHBIX CTOPOH (kon kommnereHuuu — OIIK-3, kox
unaukaropa — OIIK-3.2).

Baaagern:

HaBbIKaMHU 00OecrieueHHsT TPeOyeMOro OTeYeCTBEHHBIMU U MK TYHAPOHBIMU CTaHIaPTaMH
KauecTBa MPOIIECCOB OKa3aHUs YCIYT B chepe rocTenpuuMcTBa U odmectBeHHoro nmuranus (MCO
9000, XACCII, I'OCT) (xox xommerenmuu — OINTK-3, kox uaaukaropa — OIIK-3.3).
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ITonaBIe HAaMMEHOBAHUS KOMHGTGHHI/Iﬁ U WUHAUKATOPOB HUX NOCTUKCHHA MNPCACTABIICHBI B

o01el XapakTepUCTHUKE OCHOBHOM MPO¢eCcCHOHATBHOM 00pa30BaTEIbHON MPOTPAMMBEI.

4 O0beM U copepxaHue TUCIUITHHBI (MOILYJIA)

4.1 O0beM JUCUMILUIUHBI (MOXYJIfA), 00beM KOHTAKTHOM U CAMOCTOATE/b-

HOW paldoThl 00y4aroIIerocsi NMpM OCBOCHHM AUCHUILIMHBI (MoayJst), ¢opMbl
MPOMEKYTOYHOM ATTECTALMHU 0 JMCHHUILIMHE (MOAYJII0)

= v O0beM KOHTAKTHOI PadoThI =
= o S B aKaJIeMHYECKHUX Yacax = %
] N o | A g 23
=% =) 5 &
S i E E E 5 : L @ cu = .§ ﬂ.’ =
e ¥ E |2asS|2E| 2 =g = g = = E = |33 .
= = QI QY| 2 | BZ2Zr| = - | £ % g = R =
e = = @ = = R S o 2D = = ] C ¥ =
e =N =25 S5 |=s&| £ |2E&| 2 25|27
< = E S E| S| EE|EEE| 8¢ | =EE 5 29 |8 m
= 2 Lo|lLg 8|58, &g~ |58 = =E |z 2
= E- © = ©s é 29 'S 5 & S S« |25
8 3 2 =2 = = = 2 & |88
S =B
Ounas ¢popma 00yueHus
3 3, KP 5 180 32 32 - - 3 0,5 112,5
HUroro| O, KP 5 180 32 32 - - 3 0,5 112,5
3aounas popma 06ydeHus
3 3, KP 5 1180 2 14 - - 3 0,5 160,5
Hroro| O, KP 5 ]180 2 14 - - 3 0,5 160,5

YcnoBHbIe cokpateHus: O — sk3ameH, 34 — 3auet, /I3 — nuddepeHpoBaHHbIi 3aueT (3aueT

c ouenkoif), KII — 3ammura kypcoBoro npoekra, KP — 3amura kypcoBoii paboTBhl.

4.2 ConepskaHue JIEKIIMOHHBIX 3aHATHIA

Ounas ¢popma 00y4eHuUs

13‘:)1 TeMbl JTeKUMOHHBIX 3aHATHI
3 cemecTp
1 |Bunsl cepBUCHON NesATEILHOCTH
2 |Pa3HOBUIHOCTB YCIYT U X XapaKTePUCTUKA
3 |CepBUCHas AEATENBHOCTD Kak (hopMa yIOBIETBOPEHUS
MOTpeOHOCTEN uenoBeka
4  |KagecTBO ycnyr B CEpBHCHOM €ATEIbHOCTU
5 |llenHocTs ycnyru
6 |KonkypeHTHas cTpaTerusi 1 KOHKYpeHTOCIIOCOOHOCTb yCIyT
7 |MapxketuHr B cepe cepBuca
8 |Opranusanus o0CIyKUBaHUS MOTpedUTENEH
9 |B3aMMOOTHOIICHHS CHEIUAINCTA 110 CEPBHUCY U TYPU3MY M KIIMEHTA B TIPOIIECCE OCYIIECTB-

JICHHUA CepBHCHOﬁ ACATCIIbHOCTH

3aounas ¢popma o0ydyeHnust




Ne .
w/n TeMbl JTeKIHOHHBIX 3aHATHH
3 cemecTp
1 |Bunbl cepBUCHOM N€STEIBHOCTH
2 |CepBUCHas ACATEIBHOCTD Kak (hopMa yIOBICTBOPEHUS
noTpeOHOCTEH YenoBeKa
3 |Opranm3anus o0CITy)KMBaHUS IOTpeOUTENCH
4 |B3aMMOOTHONICHHS CIICIIUAIKCTA TI0 CEPBUCY U TYPHU3MY U KJIMEHTA B MPOIIECCE OCYIIECTB-
JICHHSI CEPBUCHOM JICATEIBHOCTH
4.3 Conep:kaHue NPAKTHYECKUX (CEMUHAPCKMX) 3aHATHI
OuHnas dpopma o0yueHus
Ne .
w/n Tembl NIPAKTHYECKHUX (CEMUHAPCKHUX) 3aAHATHI
3 cemecTp
1 |Pa3HOBHIHOCTH YCIIYT M X XapaKTEPUCTHKA.
DJIEeMEHTHI OKa3aHMs yCIyT
2 |KoHKypeHTOCIIOCOOHOCTh yCIyT
3 |Kommynukanuu peiaka ycnyr (MeToabl CTUMYJITHPOBAHWS )
4 |)Ku3HEHHBIN IIMKJI CEPBUCHBIX YCIYT
5 |KadecTBO yciayru ¢ TOUYKH 3pCHUS MOTPEOUTEIS
3aounas ¢gopma o0yueHHsI
Ne .
u/n Tembl NIPAKTHYECKHUX (CEMUHAPCKHUX) 3aAHATHI
3 cemecTp
1 |Pa3HOBHIHOCTbH YCIIYT U UX XapaKTEPUCTHKA.
DeMEeHTHI OKa3aHUs yCIyr
2 |KOHKypeHTOCIOCOOHOCTh YCIIyT
3 |Kommynukaruu peiaka yciuyr (MeToibl CTHMYJIMPOBaHUS )
4 |PKu3HEHHBIN [IUKJ CEPBUCHBIX yCIyT
5 |KadecTBO yciayru ¢ TOUKH 3peHUs MOTPEOUTENs

4.4 Conep:kanue J1a00paTOPHbIX padoT
3aHATHS yKa3aHHOTO THUIIa HE MPEJyCMOTpPEHBl OCHOBHOI mpodeccroHanbHON 00pazoBa-

TEJIBbHOHN IPOrpaMMOn

4.5 ConepkaHue KIMHUYECKHUX MPAKTHYECKUX 3aHATHH
3aHATUS YKa3aHHOTO THIIA HE MPEIYCMOTPEHBI OCHOBHOHN mHpodeccroHanbHOW 00pa3oBa-

TEJIBbHON MPOrPAMMON.

4.6 Coagep:xaHue caMOCTOSAITEIbHOM PadoThl 00y4YaroIIerocs

Ounas popma o0yueHus

Ne .
. Buasbl u popmbl caMocTOSITeIbHO padoThI
3 cemecTp
1 |[BomonueHue KypcoBoii paGoTsI




Ne .

u/n Buabl u ¢popmMbl caMoCTOATEILHON PadOThI
2 |IlogroroBka K NpaKTHYECKUM 3aHATUAM
3 |[loaroToBka K MpOMEKYTOUYHOU aTTECTAIIMH U €€ TPOXO0KICHUE

3aounas ¢gopma o0yueHust
Ne .
w/n Buabl u popmMbl caMOCTOATEILHON PadOThI
3 cemecTp

1 |BemosiHeHHE KypCcOBO# pabOThI
2 |llogroToBka K MPaKTHYECKUM 3aHITUSIM
3 |CamocrosTellbHOE H3yYEHUE TEM, HE BBIHECEHHBIX Ha JICKIIMOHHBIC 3aHATHUS
4 |IloaroroBka K MPOMEXYTOUYHOMN aTTECTAllMU U €€ IPOXOKIACHHUE

5 Cucrema ¢popMuUpOBaAHUSA OLEHKH Pe3yJbTATOB 00y4YeHHUS MO AMCIHUILIHA-

He (MOIYJII0) B pAMKaX TEeKylIero KOHTPOJS YCIeBAeMOCTH W MPOMEKYTOYHOM
arrecTanuy 00y4arouerocs

OuHas ¢popma 00y4eHust

MakcumMaJibHOe
KOJIMYECTBO 0AJLJIOB

MeponpusiTusi TEKyliero KOHTpoJisi ycreBaeMoCTH
U MPOMEKYTOYHOM aTTecTalu 00y4anumerocs

3 cemecTp
OuenuBaemasi yueOHasi 1eITeJIbHOCTb
Ilepseiii |00yUaromerocs:
py6esxuspiii |II0CCIIeHNE JISKIMOHHBIX 3aHATHH 5
KOHTPOITb PaboTta Ha MpakTHUYECKUX 3aHATHUSIX 10
. BrlInonHeHne KOHTPOJIBHBIX MEPONIPUATHI 15
Texymui 7 30
KOHTPOJIb Toro
yCIeBaEMOCTH OnennBaemasi ydaeOHasi AeATEJIbHOCTD
. |oOyualomierocs:
Bropoit =
. |[ToceleHne JIEKIIMOHHBIX 3aHATUH 5
pyOeKHBIN
PaboTa Ha MPaKTUYECKUX 3aHATUSAX 10
KOHTPOJITb =
BrInonnHeHnE KOHTPOJIBHBIX MEPOIPHUITHI 15
Hroro 30
DK3ameH 40 (100%)
ITpomexyTou-
Has aTTecTalus =
3amuTa KypcoBOi pabOTHI 100

*B CJIydac OTKasa 06yqaromeroc51 OT pPE3YJIbTATOB TCKYHICI'O KOHTPOJIA YCIICBACMOCTH

3aounas ¢gopma o0yueHus

MeponpusiTusi TeKyliero KOHTPOJIsl yCneBaeMoCTH MakcumajibHOe
M IPOMEKYTOYHOH aTTeCTAIMH 00YYaK0IIerocs KOJIM4eCTBO 0aJ1110B
3 cemecTp
OunenuBaemasi yueOHasi 1esiTeJIbHOCTH
. Ilepseiii |00yUaromerocs:

Texymmit pyOesHbiit || I0CENeH e JeKIHOHHbIX 3aHATHIA 5
KOHTpPOJIb KOHTpoJTh |PA00Ta Ha MPAKTUYECKUX 3AHSTHAX 10
yeneBaeMocTH BrlInonHeHne KOHTPOIBHBIX MEPOIIPUATHI 15
Htoro 30




MeponpusTHS TEKYLIEr0 KOHTPOJISI YCIIeBAE€MOCTH MakcumanbHoe
U MPOMEKYTOYHOI aTTecTalu 00y4aomerocs KOJINYeCTBO 0aJ1J10B
OuennBaemasi yueOHasi 1eiTeJIbHOCTD
. |o0ydalomierocs:
Bropoit =
.. |Ilocenienre NeKIMOHHBIX 3aHATUI 5
pyOeKHBIT
PaboTta Ha MpaKTHYECKUX 3aHATHUSIX 10
KOHTPOJIb =
BrinosiHeHNEe KOHTPOJIBHBIX MEPONPUITUN 15
Hroro 30
DK3aMeH 40 (100%)
[TpomexyTou-
Hasi aTTecTalus =
3amuTa KypcoBoi paboThI 100

* B ciydae oTka3za o0y4aromierocsi oT pe3yJbTaToB TEKYIIETr0 KOHTPOJIS YCIIEBaEMOCTH

IIIkaa coOTBETCTBHS OLICHOK B CTO0ANIBHON M aKaIeMUYECKOH cCHCTeMAaxX oLe-
HMBAHHA Pe3yJIbTAaTOB 00y4YeHHs 10 JUCHUILIHHE (MOLYJII0)

CucremMa onleHUBAHUSA

pe3yJabTaToB 00y4eHH sl

CrobayutbHas cUCTEMa OICHUBAHUS 0-39 40 - 60 61 — 80 81100

AxanemMuyeckasi CHCTeMa OLICHUBAHHUSI

(ax3ameH, nuddepenupoBanubiii 3auet, | Heymosne- | YaoBnerso-
3alUTa KypCOBOTO MPOECKTA, TBOPUTEIBHO | PHUTEIBHO

3aluTa KypcoBoi paboThl)
AxaneMuyeckasi CHCTeMa OLICHUBAHHUSI
(3auer)

OuneHku

Xopouio OTnn4HO

He 3auteno 3a4yTeHo

6 Onucanue MaTepuaIbLHO-TEXHHUYECKOH 0a3bl (BKJIOYAsi 000py10BaHUE U
TeXHUYECKHE CpPeACTBAa 00y4eHMs1), HEOOXOAMMOM IJIsl OCyLIeCTBJIeHUs 00pa3o-
BATEJIBLHOI0 MPOLECCA M0 AUCHUIIUHE (MOTYJII0)

Jlnig ocymiecTBiieHus: 00pa3oBaTeNbHOrO Mpoliecca Mo JUCHUILINHE (MOIYII0) TpedyeTcs:
e Bueonpoekrop.
e DKpaH.
¢ |IR mynbTeI 17151 5KpaHa ¥ BUIEONPOEKTOPA.
[ ]

HoyTtOyxk.

7 IlepeyeHb OCHOBHOM M ONOJHHMTEIbHON Y4eOHOM JTUTEPATypPbl, HE00XO0-
JAMMOI 1JI1 OCBOEHUS TUCHMILIMHBI (MOXYJIs1)

7.1 OcHOBHas1 JiUTEpaTypa

1. TocrtunuyHbI MeHEIKMEHT: ydeOHoe mocobue /H.A. [TnaronoBa [u ap.]; mom A.A.
Oenymuaa. — M. KHOPVYC, 2016. —432c.— (bakanaBpmar).- Pexum jgocryma:
http://www.book.ru/view/916809, 110 ImapoIto

2. bapuykoB N.C. T'ocTHHWYHBIA OM3HEC W WHAYCTPHUS pa3MEIICHUS TYPUCTOB: y4eOHOE
nocobue / U.C. bapuykos, JI.B. baymrapren, FO.b. bamun, A.B. 3aiines. — M. : KHOPYC, 2012.
— 168 c. - http://www.book.ru/view/907452, 11O TapOITIO



http://www.book.ru/view/916809
http://www.book.ru/view/907452

7.2 JlonosiHUTEILHAS JIUTEPATYpPa

1 Cenun, B.C. I'ocTuHnYHBIN OM3HEC: KiIacCU(UKAIUSA TOCTUHHUIL U IPYTHX CPEACTB pa3Me-
nienus : yae0. mocodue ams By3os / B.C. Cenun, A.B. Jleancenko .— M. : DUHAHCHI U CTATHCTHKA,
2007 .— 144c.

1. Cadonona JI. B. ConuanbHbie TEXHOJIOTHHU B cepe cepBrca U TypusMa: yued. mocodue
s By30B / JI. B. CadonoBa. — M.: Akanemus, 2009. — 128 c.

8 Ilepeuenn pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKANMOHHON CceTH
«HTEepHEeT», HEOOXOAUMBIX IJISI OCBOCHHS TUCHUILINHBI (MOZYJIs1)

1. OBC IPRBo0kS yHuBepcanbHas 0a30oBas KOJUIGKIUS H3JaHWHA. — PexuM nocTyma:
http://www.iprbookshop.ru/, mo maposto. — 3ari. ¢ 3KpaHa.

2. DOnextponHslid yntaneHbli 3a1 «BUBJIMOTEXy : yueOuuku aBropoB Tynl'VY mo Bcem
nUcnuIuIMHaM. - PexxuM poctyma: https://tsutula.bibliotech.ru/, mo maposmto.- 3ari. C skpana

3. Hayunas Dnektponnas bubnuoreka elLibrary — 6ubnmnoreka 371eKTpOHHOM IEPHOANUKH,
pexxum gocryma: http://elibrary.ru/ , mo maposro.- 3ari. ¢ sKpaHa.

4. HDOb KubepJlennnka Hay4dHast 2JIEKTpOHHAS OMOIMOTEKA OTKPBITOTO JOCTYIIA, PEXKUM
nocryma http://cyberleninka.ru/ ,cBo60aHbIi.- 3ari. ¢ 9kpaHa.

5. EauHoe 0KHO J0cTyma K 00pa3oBaTeIbHBIM pecypcaM: opTai [ DISKTPOHHBIH pecypc].
- Pexxum noctyna : http: //window.edu.ru. - 3arm. ¢ skpaHa.

9 IlepeyeHb MHPOPMAMOHHBIX TEXHOJIOTHHA, HEOOXOAUMBIX JJI1 OCYLIECT-
BJICHUSI 00Pa30BaATEJbHOI0 MPOLIECCA MO JUCUHUILIMHE (MOIYJII0)

9.1 IlepeyeHb HEOOXOAMMOI0 €KEroTHO OOHOBJIIEMOI0 JIMIEH3UOHHOTO U
CBOOOHO PACHPOCTPAHSIEMOr0 MPOrPAMMHOI0 o0ecneyeHusi, B TOM 4YHCJIe OTe-
YECTBCHHOI'O IMIPOU3BOJACTBA

1. TexcroBelii penakrop Microsoft Word;

. I[IporpamMma 17151 pabOTHI € AJIEKTPOHHBIMU Tabuiamu Microsoft Excel;
. IIporpamma noaroroBku npesentanuii Microsoft PowerPoint;

. Kitaccudukarop OKATO;

. Yandex (6paysep);

. STDU Viewer (mporpamMmma Jijist IpocMoTpa mad).

. ITaket oducHbIX npunoxeHuit «Moit opucy.

03N L W

9.2 IlepeyeHb HEOOXOAUMBIX COBPEMEHHBIX NMPO(eCCHOHAIBHBIX 0a3 1aH-

HBIX U HHPOPMALMOHHBIX CIIPABOYHbIX CUCTEM
1. KomnbroTepHas crpaBouHas npasoBasi cucrema KoncynpranT Ilroc.


http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
https://tsutula/
http://elibrary.ru/
http://cyberleninka.ru/
http://window.edu.ru.-/

