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1 Heab 1 32124 0OCBOEHMS TUCIHUILINHBI (MOIYJIs1)

Ilesabr0o OCBOEGHHUS IUCLUIUIMHBI «YTIpaBlIeHHUE KaueCTBOM Ha MPEANPHUATHH HHIYCTPUHU
rOCTEIPUMMCTBA» SABJIAETCA  IIOJIyYEHHE LIEJIOCTHOIO MPEACTABIECHNUS OCHOBHBIX I1OJOXEHUM
TEOPUM U MPAKTUKU IO OpPraHU3alMM YNpPaBJICHUS KAaueCTBOM OOCIYKMBAaHUS HAa MPEIIPUATHIX
TOCTENPUMMCTBA, U3yUEHHUE CTYIEHTAMU OCOOEHHOCTEH yIpaBIeHHsS KaueCTBOM, JaTh IOHUMAHUE
CYIIHOCTH KOHTpPOJI KauyecTBa, IOHUMAHUS HEOOXOIMMOCTH OLEHKH KauyecTBa IPEJOCTaBISIEMbIX
YCIIYT.

3agavyamMu OCBOEHUS TUCLMILIMHBI SIBIISIOTCS:

—M3y4UTh TEPMUHBI U ONPEJEICHUs B 00JIaCTH KayecTBa, METOAbl U CUCTEMBI YIIPaBJICHUS
Ka4yecTBOM; IIPaBUJIa, IOPAJOK U CUCTEMY KOHTPOJISI U Ha/[30pa 3a coOM0ieHreM TpeOOBaHU K Ka-
YECTBY.

—IpPUBUTH CTYJEHTaAM KauyeCcTBa U HABBIKM YIPABICHUS MPEANPUATHEM, HAYUYUTH
paspabarbiBaTh cucTeMbl KauecTBa cooTBeTcTBeHHO MICO 9000 M BHenpsATh UX B MPOU3BOJCTBO,
OpraHU30BBIBaTh pabOTy CHCTEM KauecTBa, YMETh CTPOUTh OTHOLICHUS MEXAY MOTpeOUTeNeM U
IIPOM3BOJUTENIEM TOBAPOB U YCIIYT.

2 MecTO AUCHUILIMHBI (MOYJIsI) B CTPYKTYpPe OCHOBHOI MpodeccHoHab-
HOH 00pa3oBaTe/JIbHOM NMPOTrPaMMbI

JlucuuiuimHa (MOYJb) OTHOCUTCS K 00s3aTENIbHOM 4YacTH OCHOBHOW NpOQecCHOHATbHON
00pa3oBaTeNbHON IPOTrPAMMBI.

JucuumnnuHa (MOAYINb) U3y4aercs Bo 8 cemecTpe.

3 [lepedyeHsb MIAHUPYEMBIX pPe3yJabTATOB 00Y4YeHHUsI MO JAUCHUILIAHE (MO-
AYJII0)

[lepeueHp MIaHUPYEMBIX PE3YJIHTATOB O0YyUEHUS MO JUCIUILINHE (MOYJIII0), COOTHECEHHBIX
C IUIAHUPYEMBIMU PE3yJIbTaTaMH OCBOEHHUS OCHOBHOHM MpodeccHoHanbHOM 00pa3zoBaTenbHON Mpo-
rpaMMbl (popMHUPYEMBIMU KOMIETEHIMSIMHI) U HHANKATOPAMU MX JOCTUKEHMSI, yCTAHOBJICHHBIMU B
oOrmiell XapakTepHCTUKE OCHOBHOW MpodeccnoHanbHOM 00pa30BaTebHOW MPOrpaMMBbl, MPUBEIEH
HIKE.

B pe3ynbraTe 0ocBOEHUS AUCUUIUIHMHBI (MOAYJIsS) 00yJaromuics JOKEH:

3HaTh:

1) ocHOBHBIC TMOJOKEHUSI CUCTEMBbl MEHEIKMEHTA KauecTBa, CTAHIAPTOB B cdepe rocre-
npunmcTBa (kox kommereHnun — OIMK-3, ko unaukaTopa — OINK-3.1);

Ymern:

1) oreHUBaTh KA4eCTBO OKa3aHUs YCIYT B cepe rOCTSIPUUMCTBA M OOIIECTBEHHOTO MUTAa-
HUSI C YI€TOM MHEHUS IOTpeOUTENeH 1 3aMHTEpeCOBaHHBIX CTOPOH (ko kommeTeniun — OITK-3,
kon uHaukaropa — OITK-3.2).

Baanern:

1) HaBbIKaMK OOecrieueHHs: TPEOYEeMOro OTEUSCTBEHHBIMUA M MEXKYHAPOIHBIMU CTaHIapTa-
MH KadecTBa IPOLIECCOB OKa3aHUS YCIYr B c(epe roCTeNpUUMCTBA U OOIIECTBEHHOTO MHUTAHUS
(UCO 9000, XACCII, I'OCT) (kon xomnerennuu — OITK-3, kox nnnukaropa — OI1K-3.3).

IlosHBIE HAMMEHOBAaHUS KOMIIETCHIMM M MHIMKATOPOB UX IOCTHKEHUS IPEICTaBICHBI B
o011e XapakTepuCcTUKe OCHOBHOI npodeccroHanbHONi 00pa30BaTeIbHON MPOTrPAMMBI.



4 O0beM U copep:KaHue TMCHUIIMHBI (MOTYJIs1)

4.1 O0beM JUCUMILUIUHBI (MOXYJIfA), 00beM KOHTAKTHON M CAMOCTOSITE/Ib-
HOW paldoThl 00y4aroLerocsi NMpM OCBOCHHM JAUCHUILIMHBI (MoayJst), ¢opMbl
NPOMEKYTOYHOM aTTECTALMHU 0 JMCHHUILIMHE (MOAYJII0)
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Ounas ¢popma oOyueHust
8 ) 4 144 24 24 - - 2 0,25 | 93,75
HUroro D 4 144 24 24 - - 2 0,25 93,75
3aounas popma 06ydeHust
8 c 4 144 2 12 - - 2 0,25 | 127,75
Hroro 3 4 144 2 12 - - 2 0,25 | 127,75

YcnoBHbIe cokpateHus: O — sk3ameH, 34 — 3auet, /13 — nuddepeHpoBaHHbIi 3aueT (3aueT
c ouenkoif), KII — 3ammura kypcoBoro npoekra, KP — 3amura kypcoBoii paboThl.

4.2 Conep:kaHue JIEKIIMOHHBIX 3aHATHI

Ounas ¢popma 00y4eHus

e

TeMbl JeKIIMOHHBIX 3AHATHI

=
S~
=

8 cemecTp

TepMHHOIIOTHS yITpaBI€HUs Ka4eCTBOM

MI/IpOBOC OTHOIICHHUC K KAYCCTBY

MeTO}IOJ'IOFI/ISI YIIpaBJICHUA KaUCCTBOM

[TpuMeHeHne KpUTEepHeB MPEMUH 10 KaueCTBY JJIsl MPOBEICHHS CAMOOLIEHKH (hUpM

PexoMenarmn MexayHapoaHbix cranaapToB uco 9000 mo obecrneueHnio KadecTBa

Ceprudukanus NpoayKIMA U CHCTEM KayeCcTBa

OTBETCTBEHHOCTH 3a KA4E€CTBO IpOAYKIIHUN

Pa3paboTka cuctem kauecTBa Ha NPEIIPUITUIX

OO NO|OTP|WIN -

DKOHOMHYECKHE MPOOJIEeMbI KaueCcTBa

[EN
o

KoHKypeHTOCIOCOOHOCTh M KaueCTBO

3aounas popma oOyueHust

Ne

u/n TeMbl JeKIIMOHHLIX 3aHATHH




Ne .
TeMbl JTeKIHOHHBIX 3aHATHH
n/n
8 cemecTp
1 |[Ipeamer u 3amaun Kypca. KauecTBo kak akTop ycrexa npearnpusiTus
TOCTENIPHUIMCTBA
4.3 Conep:kaHue NPaAKTHYECKUX (CEMUHAPCKUX) 3aHATHH
Ounas popma 00yueHusn
Ne .
o/ TeMbl NPaAKTHYECKUX (CEMHUHAPCKHUX) 3aHATHIA
8 cemecTp
1 |TepmuHONOTHs yITPaBICHHS KA4eCTBOM
2 |MupoBoO€ OTHOIIICHHE K KAYECTBY.
3 |Camoornenka Gupm (nenoBast Urpa)
4 |Conepxanune MC UCO cepun 9000
5 |Knaccudukanus 3aTpaT Ha Ka4eCTBO
6 |Pa3paboTka cucTeMbl KauecTBa Ha MPEANPHUIATHHN cPepsl yCIyT
7 |Pa3paboTka CHCTEMBI KaueCTBa Ha MPEIIPUITUH cHephl yCIyT
8 |Pa3paboTka cucTeMbl KauecTBa Ha MPENNPHUIATHHN cPepsl yCIyT
9  |KoHKypeHTOCIOCOOHOCTh M KaYEeCTBO
10 |KoHTpOabHBIE MEPOTIPHUITHS
3aounas ¢gopma o0yueHust
Ne .
u/n TeMbI NPAKTHYECKUX (CEMHMHAPCKUX) 3aHATHI
8 cemecTp
1 |Camoornenka pupm (nenoBast urpa)
2 |Cogpepxxanue MC MCO cepun 9000
3 |PaspaboTKa CHCTEME KaudyeCTBa Ha NPEennpusaTum coeps yCJyT
4 |Pa3paboTka CHCTEMBI KauecTBa Ha MPEANPHUITUN Chephl yCIyT
5 |KoHKypeHTOCTIOCOOHOCTH M KAYECTBO
6 |KoHTposbHBIE MEPOTTPHUSTHUS

4.4 Conep:xkanue J1a00paTOPHbIX padoT
3aHATUS YKa3aHHOTO THIIA HE MPEIYCMOTPEHBI OCHOBHOH mHpodeccroHanbHOW 00pa3oBa-

TEJIBbHON MPOrpaMMOn

4.5 Conep:kaHue KIMHUYECKUX MPAKTHYECKHUX 3aHATHI
3aHATUS YKa3aHHOTO THIIA HE MPEIYCMOTPEHBI OCHOBHOHN mHpodeccruoHanbHOW 00pa3oBa-

TEJIBbHON MPOrPAMMON.

4.6 Coagep:xaHue caMOCTOSAITEIbHOM PadoThl 00y4YaroIIerocs

Ounas ¢popma 00y4eHus

Ne .
u/n Buasbl u popmbl caMocTOSITeIbHO padoThI
8 cemecTp
1 ‘BBIHOJIHGHI/IG KOHTPOJILHO-KYpPCOBOM paboThI




Ne .

u/n Buabl u ¢popmMbl caMoCTOATEILHON PadOThI
2 |IlogroroBka K NpaKTHYECKUM 3aHATUAM
3 |[loaroroBka K MpOMEKYTOUYHOM aTTECTAINH U €€ TIPOXOXKICHUE

3aounas ¢gopma o0yueHust
Ne .
w/n Buabl u popmMbl caMOCTOATEILHON PadOThI
8 cemecTp

1 |BrinonHeHue KOHTPOJIbHO-KYPCOBON pabOThHI
2 |llogroToBka K MPaKTHYECKUM 3aHITUSIM
3 |CamocrosTellbHOE H3yYEHUE TEM, HE BBIHECEHHBIX Ha JICKIIMOHHBIC 3aHATHUS
4 |IloaroroBka K MPOMEXYTOYHOM aTTECTAllMU U €€ IPOXOXKIACHUE

5 Cucrema popMupoBaHUs OLCHKHU Pe3yJIbTATOB 00yYeHHMs MO AMCUMUILIH-
He (MOIYJII0) B pAMKaX TEeKylIero KOHTPOJS YCIeBAeMOCTH W MPOMEKYTOYHOM
arrecTanuy 00y4arouerocs

OuHas ¢popma 00y4eHust

MeponpusiTusi TeKylero KOHTpoJisi ycreBaeMocTH
U MPOMEKYTOYHOM aTTecTalu 00y4anumerocs

MakcumMaJibHOe
KOJIMYECTBO 0AJLJIOB

8 cemecTp

OuenuBaemasi yueOHasi 1eITeJIbHOCTb
[TepBbiii |00y4aroLIErocs:

pyoesxubiii |[locenienne JIEKIMOHHBIX 3aHATHI 10
KOHTpoJb |PaboTa Ha MPAaKTUYECKUX 3aHATHIX 10
Te . KonTpospHas pabora 10
Ky
yH Hroro 30
KOHTPOJIb
OunennBaemasi ydaeOHasi 1eATEJIbHOCTD
yCIIeBaeMOCTH /
. |oOyualomierocs:
Bropoit =
.. IIocemenne NeKIMOHHBIX 3aHATUN 10
pyOeKHBIN
PaboTa Ha MpakTHYECKUX 3aHATHIX 10
KOHTPOJITb
KonTtposnbHas pabota 10
Hroro 30
[TpomexxyTou- |DK3aMeH 40 (100%*)

Hasda aTTeCTaluAa

* B cimydae oTka3za o0y4aroerocs oT pe3yJbTaToB TEKYIIEr0 KOHTPOJIS yCIIeBaeMOCTH

3aounas ¢gopma o0yueHus

MeponpusiTusi TEKyIIero KOHTPOJIsA YCIIeBaeMOCTH
U POMEKYTOUHOI aTTecTaluu 00y4aerocs

MakcumaabHoe

KOJIMYeCTBO 0aJLJI0B

8 cemecTp
OuenuBaemasi yueOHasi 1esiTeJIbHOCTH
. o0yuawuerocs:
Texymui =
ITocenienue JEKIMOHHBIX 3aHATUI 2
KOHTPOJITh
PaboTa Ha MpaKTHYECKUX 3aHATHSIX 12
yCIIeBaeMOCTH
KonTtponbHas pabora 46
Utoro 60




MeponpusiTusi TEKYLIEr0 KOHTPOJISl YCIIEBAeMOCTH MakcumanbHoe
U IPOMEKYTOYHOM aTTecTAlluM 00yUalIIerocs KOJIMYeCTBO 0aJ1J1I0B
ITpomeskyTounas |DK3aMeH 40 (100%)
aTTeCcTaIus

* B ciydae oTka3za o0ydaromerocs oT pe3yJibTaToB TEKYIIEro KOHTPOJISl yCIIeBAEMOCTH

[IIxana cooTBeTCTBHA OILIEHOK B CTOOAJILHOM M aKaJeMHUYecKOl CHCTEeMAaX olle-
HUBaHUS Pe3y/IbTATOB 00yUYeHHsI 10 JUCHMILIMHE (MOAYJIIO)

CucreMa onleHMBaHUSA

pe3yJbTaToB 00y4YeHust

CrobamibpHas cucTeMa OlEHUBAHUS 0-39 40 - 60 61 — 80 81— 100

AxanemMuyeckasi CHCTEMa OLICHUBAHHUSI

(ax3ameH, nuddepenupoBanubiii 3auet, | Heymosne- | YaoBierso-
3alUTa KypCOBOTO MPOCKTA, TBOPUTEIBHO | PHUTEIBHO

3aluTa KypcoBoi paboThl)
AxanemMuyeckasi CHCTeMa OLICHUBAHHUSI
(3auer)

OneHku

Xopouio OTnn4HO

He 3auteno 3aureHo

6 Onucanue MaTepuaIbLHO-TEXHHUYECKOH 0a3bl (BKJIOYAasi 000py10BaHUE U
TeXHUYECKHE CpeacTBa 00y4deHHs ), He0OXOAUMOM JJIf OCyllecTBIeHusI 00pa3o-
BaTeJbHOIO Mpolecca Mo TUCUUILIHHE (MOLYJII0)

Jlnig ocymiecTBiieHus: 00pa3oBaTeIbHOrO Mpoliecca Mo JUCIUILINHE (MOAYII0) TpeOyeTcs:
e Bueonpoekrop.
e DKpaH.

e HoytOyk.

7 IlepeyeHb OCHOBHOM M JONOJHHMTEIbHON Y4eOHOM JUTEPATypPbl, HE00XO0-
JAMMOI 1JI1 OCBOEHUS TUCHMILIMHBI (MOXYJIs1)

7.1 OcHoBHas1 JIUTEpaTypa

1. Muxeesa E.H. YnpaBnenue kauectBoM [ D1eKTpOHHBIN pecypc]: yueOHnK/ Muxeepa
E.H., Cepourran M.B.— DnektpoH. TekcToBble AanHble.— M.: Jlamkos u K, 2017.— 531 ¢.— Pe-
*uM nocryna: http://www.iprbookshop.ru/60534.html.— 3B5C «IPRbooks»

2. XamunysuinHa ['.P. Pa3Butue MeHekMeHTa KauecTBa B cpepe TypusMa [ DneKTpOHHbIH
pecypc]: monorpadus/ Xamuaymmaa [.P., 3unyposa P.1., ®ponosa N.A.— DAEKTPOH. TEKCTO-
Bble JaHHble.— Ka3zanb: KazaHckuil HallMmoHaIBHBIN MCCIe10BaTENbCKHM TEXHOIOTHUECKUI YHU-
BepcureT, 2015.— 116 ¢.— Pexxnm moctyma: http://www.iprbookshop.ru/63977 . html.— DBC
«IPRbooks»

3. Ko6sx M.B. CranaapTu3zanus 1 KOHTPOJb Ka4eCTBa FTOCTUHUYHBIX YCIYT [ DIEKTPOHHBII
pecypc]: mpaktudeckoe nmocooue/ Kobdsik M.B.— DnekrpoH. Tekctosble nannbie.— CI16.: UnTep-
meanst, 2014.— 290 c.— Pexxum moctyna: http://www.iprbookshop.ru/30214.html.— 3BC
«IPRbooks»

7.2 lonosiHUTEILHAS JIUTEPATYpPa

1. Aanee B.JO. CpenctBa m METOJIbI yIIpaBiCHUS Ka4eCTBOM: y4eb. mocooue st By30B /
B. IO. Anues, A. H. Unozemues, H. B. Aunnesa; Tynl'Y.— Tyna : U3a-so Tynl'VY, 2009. — 227 c.
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2. Apuctos, O.B. Ynpasnenue kauecTBoM: yaeOHHK a7 By30B / O.B.ApucroB.— M. : UH-
¢dpa-M, 2010 . — 240c.

3. bacoBckuii, JL.E. Ympasnenue kadectBom: yueOHHMK ans By3oB / JLE. Bacosckwuii,
B.b.IlpotackeB.— M.: UHOPA-M, 2007 . — 212c.

4. 3aiineBa, H. A. MeHeI’)KMEHT B COLMATBLHO-KYJIBTYPHOM CEpPBHUCE U TypU3Me: yuel. mo-
cobue s By30B / H. A. 3aiinieBa .— 5-e usn., crep. — M.: Akagemus, 2008 .— 236 c.

5. Tenman, JI.H. Ympasnenue kauectBoM : yue0. mocobue mist By3oB / JI.H. Tenman; mon
pen. B.A. llIsangapa.— M. : FOHUTU, 2007 .— 352c.

8 Ilepeuenn pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON CceTH
«HTEpHET», HEOOXOAMMBIX /IJI51 OCBOCHMS AU CIUILIUHBI (MOAYJIA)

1. ObC IPRBo0oks ynuBepcanbHas 0a3oBas KOJUIGKLUS H3laHMld. — PexuM nocryma:
http://www.iprbookshop.ru/, mo maposro. — 3ari. ¢ 3KkpaHa.

2. DnexrponHbli unTanbHbii 3211 «BUBJIMOTEX» : yueObnuku aBtopoB Tynl'Y mo Bcem
JMCIUILTHHAM. - Pexxum moctyma: https://tsutula.bibliotech.ru/, mo mapouro.- 3ari. C skpana

3. Hayunas DnextponHnas bubnmoreka elLibrary — 6ubnuoreka 31eKTpOHHOM IEPUOAMKH,
pexum gocrtymna: http://elibrary.ru/ , mo maposro.- 3ari. ¢ skpaHa.

4. HDOb KubepJlennnka Hay4qHast 2JIeKTpOHHAs OMOIMOTEKA OTKPBITOTO JOCTYIIA, PEKHM
nocryma http://cyberleninka.ru/ ,cBo6oambIii.- 3ari. ¢ 3KpaHa.

5. Enmnoe okHO moctyma k 00pa3oBaTeIbHBIM pecypcam: MopTai [ DIEeKTPOHHBIN pecypc].
- Pexxum noctymna : http: //window.edu.ru. - 3ari. ¢ skpaHa.

6. TPAMOTA.PY. bubnuoreka [CnpaBoYHO-UHPOPMAITMOHHBIN TIopTai|. — Pexum moc-
Tyma: http://www.gramota.ru/biblio/.

7. CJIOBO [o6pa3oBarenbHblii mopTan]. — Pexxum nocrymna: http://www.portal-slovo.ru/

9 Ilepeyenb MHPOPMAMOHHBIX TEXHOJIOTHHA, HEOOXOAUMBIX JJIS OCYIIECT-
BJICHUS1 00Pa30BaATEJbHOI0 MPOLIECCA MO JUCHUILIMHE (MOIYJIIO)

9.1 IlepeyeHbr HEOOXOAUMOIO €KETrOHO OOHOBJISIEMOI0 JIMIEH3MOHHOIO U
CBOOOJHO PACIPOCTPAHAEMOI0 MPOrPaAaMMHOI0 oOecrnedyeHusi, B TOM YUCJIe OTe-

YECTBCHHOI'O ITIPOU3BOACTBA
1. TexcroBeii penakrop Microsoft Word;
. IIporpamMma 17151 pabOTHI € JIEKTPOHHBIMU Tabuiamu Microsoft Excel;
. IIporpamma moarotoBku npesenrtanuii Microsoft PowerPoint;
. Kitaccudukarop OKATO;
. Yandex (6paysep);
. STDU Viewer (mporpamMmma Jijist IpocMoTpa mad).
. ITaket oducHbIX npunoxenuit «Moit opuc.

03N DN W

9.2 IlepeyeHb HEOOXOAUMBIX COBPEMEHHBIX NMPO(eCCHOHAIBHBIX 0a3 1aH-

HBIX U HHPOPMALMOHHBIX CIIPABOYHbIX CUCTEM
1. KomnbrotepHas cripaBouHas npaBoBas cucrema KoncynsranT [lroc.


http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
https://tsutula/
http://elibrary.ru/
http://cyberleninka.ru/
http://window.edu.ru.-/
http://www.gramota.ru/biblio/
http://www.portal-slovo.ru/

