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1. Onucanune GpoHAAa OLEHOYHBIX CPEICTB (OLEHOYHbIX MATEPHAJIOB)

@oH/1 OLIEHOYHBIX CPEACTB (OIICHOYHbIE MaTepHajbl) BKIIIOYAET B ce0sl KOHTPOJbHBIC 3a/1a-
HUS ¥ (WIM) BOMPOCHI, KOTOPbIE MOTYT OBITh MPEASIOKEHbI 00yJaroleMycsi B paMKax TEKYLIETro
KOHTPOJISI YCIIEBAEMOCTH U IPOMEXKYTOUYHOM aTTeCTallMU MO JUCLUUIUIMHE (MOAYII0). YKa3aHHbIE
KOHTPOJIbHBIE 33/1aHUs U (WJIM) BOMPOCHI MO3BOJSIOT OLEHUTH TOCTHXKEHUE 00Yy4aroIUMCs TUIaHU-
PYEMBIX PE3YJIbTATOB O0y4YEHHUS MO JUCHUIUIMHE (MOAYIIO), YCTAHOBJIEHHBIX B COOTBETCTBYIOIIEH
paboueii mporpaMme IUCHUIUIMHBI (MOIYJIs), a TakKe cPOPMUPOBAHHOCTh KOMITETEHIUH, YCTaHOB-
JICHHBIX B COOTBETCTBYIOIIEH OOIIEH XapaKTepHCTUKE OCHOBHOW MpogecCHOHaIbHONW 00pa3oBa-
TEJIBbHON NPOrPAMMBI.

[TonHbie HaMMEHOBaHUsI KOMMETEHIIMH W MHJIUKATOPOB WX JOCTHXKEHUS MPEJICTABIICHBI B
o011eil xapakTeprucTUKe OCHOBHOM NMpoQeccuoHaIbHON 00pa30BaTeIbHON MPOrPaMMBI.

2. OueHoYHbIE CpeACTBA (OLEHOYHbIE MaTePHAJIbI) AJsl IPOBeIeHUsI TEKYIIEro
KOHTPOJISl YCTIEBAEMOCTH 00YYaIOIIUXCS M0 JUCIUTLIHHE (MOILYJIIO)

4 cemecTp
IlepeyeHb KOHTPOJIBLHBIX 3aaHUii U (M) BOMPOCOB /IJisl OLeHKU COPMHUPOBAHHOCTH KOM-
nereHuun OITK-2 (koHTpoJIMpyeMblii HHAUKATOP J0ocTHKeHUsT KomneTeHuu OITK-2.1)

1. B cpeHue Beka MocTosuIble JBOPHI Yallle BCEro pacroIaraiuch OImKe K:
a) MOHACTBIPSIM

0) ropoaam

B) MOPIO, OKEaHy

2. Yoepure numnee. [1o pyHKIIMOHATFHOMY Ha3HAYEHUIO TOCTUHUIIBI OBIBAIOT:
a)TpaH3UTHBIE

0) 11eneBbIe

B) KYpOpTHBIE

T')TYPUCTCKHE TOCTUHUIIBL.

3. Kakas cucrema knaccudukanuu nputsra B PO?
a) 3BE31Has

0) KopoH

B) KJIIO4ei

4. Cornacno EBpomneiickoii kiaccupukanuy Bce TOCTUHUIIBI TOPA3ACISIOTCS Ha ... KaTEerOPHIA.
a) 6
6)7
B) 5

5. 3akmrouas (ppaHuali3MHTOBEIN JOTOBOP C TOCTUHUYHOM IETIBIO,
OTEJIb TIOJTyYaeT MpaBo

a) Ha YacTh JOXOJIOB JIPYTUX WICHOB IICTIH.

0) Ha ompeNeNeHHYIO CCYy JJIS pa3BUTHS OM3Heca.

B) Ha UCIOJIb30BAHHE TOBAPHOW MAapPKU U CTAHJIAPTOB OOCITYKHBAHUSI.



IlepeyeHb KOHTPOJIBbHBIX 3aJaHUil U (WJIM) BOMPOCOB /ISl OIleHKH c()OPMUPOBAHHOCTH KOM-
nerenuuu OIIK-6 (koHTpoMpyeMbIii HHIUKATOP A0cTHKeHust komnereHiuu OITK-6.1)

1. Kakas u3 ciy»0 TOCTUHUIIBI 3aHUMAETCS YOOPKOH TOCTHHHYHBIX HOMEPOB U OOIIECTBEHHBIX
MIOMEIICHU !

a) ciyx0a dKCIuTyaTaluu HoMepHoro GoH/a;

0) cimy>x0a OpOHUPOBAHUS;

B) City»k0a mpuéma 1 pa3MEIICHHS.

2. Kakas ciyx6a cozgaercs Ui 3aIllUThl TOCTEH, UX MMYIIECTBA U UMYILECTBA OTENS OT BO3-
MOYKHOT'O BpeJla CO CTOPOHBI Pa3HOTO POAa KPUMHUHAIBHBIX 3JIEMEHTOB.

a) aIMUHUCTPATUBHAS;

0) cmyx0a nmuTaHus

B) ciy:k0a 06e301acHOCTH.

3. K 1ONOTHUTENBHBIM CITY>KOaM TOCTHHHIIBI OTHOCSITCS:
a) coyk0a nmpuéma u pa3MeICHuS;

0) mpaueyHas;

B) COJISIpUH.

4. Yoepure nuiiHee. B MexIyHapoJHOW MpakTHKE NPUHITA CTaHAApTHAas Kiaccu(pUKaIus
CPEJICTB Pa3MEILEHHUs, B COOTBETCTBHH C KOTOPOM OHH JICJISATCS Ha:

a) KOJJIEKTHBHBIC

0) MHIMBUAYAIbHBIE

B) CMEIIIaHHBIE.

5. Pexum paboThl TOCTUHULL:
a) KPYTrJI0CYTOYHBIH,

0) MEKCE30HHBIH,

B) MOCMEHHBIN.

IlepeyeHb KOHTPOJILHBIX 33IaHUI U (MJIH) BOMPOCOB IJIsl OLIEHKH c(pOPMHPOBAHHOCTH KOM-
nerenin OIIK-2 (koHTpoMpyeMblii HHAHKATOP AocTHKeHusI komneTeHuu OIK-2.2)

1. B cpenHue Beka MocTosuible JBOPHI Yallle BCEro pacroiaraiuch OImke K:
a) MOHACTBIPSIM

0) ropomgam

B) MOPIO, OKEaHy

2. Yoepure numnee. [1o QyHKIIMOHAIBHOMY Ha3HaYEHUIO TOCTHHHUIIBI OBIBAIOT:
a)TpaH3UTHBIE

0) 1eneBbIe

B) KypOpTHBbIE

I')TYpPUCTCKHUE TOCTUHUIIBL.

3. Kakas cucrema knaccudukanuu npussra B PO?



a) 3BE3HAs
0) KopoH
B) KJItOUEH

4. Cornacno EBporneiickoii kiaccupuKaiy Bce TOCTUHUIIBI TTOAPA3/CISIOTCS Ha ... KaTEerOpuil.
a) 6
6) 7
B) 5

5. 3axirouast (hpaHUal3MHTOBBIN JOTOBOP ¢ TOCTUHUYHOM IIETIBIO,
OTeJb MOJyYaeT IPaBo

a) Ha 4acTh JOXOJIOB JPYIMX WICHOB LIEMH.

0) Ha OIpeleIeHHYIO CCYy JUIsl pa3BUTUsI OU3Heca.

B) Ha MCII0JIb30BaHHE TOBAPHOM MAPKHU U CTAHIAPTOB 0OCIYKHBAHUS.

IlepeyeHb KOHTPOJIBbHBIX 3aJaHUil U (MJIM) BOMPOCOB /IS OIeHKH C(hOPMUPOBAHHOCTH KOM-
nereHuun OITK-6 (KoHTpoJIMpyeMblii HHANKATOP TocTHKeHUsI komneTeHuu OITK-6.2)

1.Beibepure, Ha KaKUX MPUHIMIIAX OCHOBAHA OPTaHU3AIHs TPOU3BOICTBA
a) yCTOMYMBBIN XapakTep NPOU3BOJICTBA

0) MPONOPIHUOHATBLHOCTh, pPUTMUYHOCTH, THOKOCTh

B) KOMIUJIEKCHOCTb, CKBO3HOH XapakTep

2.0Opranu3anus Npou3BOJICTBA pHU3BaHa 00ECTIEYNBATh:

a) bopmupoBaHue Hanboliee PalOHATHHOTO COCTaBa PaOOTHUKOB M CPEACTB TPyAa MPOU3BOACT-
BEHHOW CHCTEMBI JIJISl BBIITYCKAa HEOOXOIMMON OOIIECTBY MPOIYKIIUU TpeOyemMoro kauectna (KOH-
KypEHTOCIIOCOOHOM) B YCTaHOBJIEHHBIE CPOKH U B 33/1aHHOM 00BbEME;

0) ycTaHOBJIEHHE HanOoJIee palMOHAIBHBIX B3aUMOCBSI3€ MEXKTY BCEMH DJIEMEHTaMH TTPOU3BOCT-
BEHHOU CHUCTEMBI;

B) HENPEPBHIBHOE PAa3BUTHE MPOU3BOJCTBEHHOM CHCTEMBbI B HAIPaBJIEHUU MOBBILIEHUS €€ dP¢ek-
TUBHOCTH M HaWOOJBIIEr0 COOTBETCTBUS HM3MEHSIIOMIMMCS YCIOBHUSM B3aUMOJEHUCTBHUS CO CBOEH
BHEIIHEN Cpenoi

3.IIpou3BoicTBEHHAs CTPYKTYypa NPEANpUATUS — 3TO

a) KOMIUIEKC ITPOU3BOJICTBEHHBIX MOAPA3/EICHUN, OPraHu3aliid 10 YIPaBIECHUIO IPEANIPUATHEM U
00CITy’)KUBaHUIO paOOTHUKOB, X KOJIMYECTBO, BEIMUMHA B3aUMOCBSI3U U COOTHOLIEHHS MEXIY HU-
MM T10 pa3Mepy 3aHATHIX IUIOIIaIeH, YUCICHHOCTH PAOOTHUKOB U IPOITYCKHON CIIOCOOHOCTH;

0) MPOU3BOJCTBEHHBIE MOAPA3CICHHS NPEANPUATHS — LIEXU, YUACTKH, OOCITYKUBAIOIINE XO3IHUCT-
Ba U CIYKOBI (MPSAMO WJIM KOCBEHHO YYaCTBYIOIINE B IIPOU3BOJICTBEHHOM MPOIIECCE), CBA3H MEXY
HUMHU, B3AThI€ B COBOKYITHOCTH;

B) KOMIUIEKC TIO/Ipa3/ieJICHUi 10 00CTy)KMBaHUIO paOOTHUKOB, X BETUYMHA U B3aUMOCBSI3H MEXKTY

HHUMMU.

4. Kakoit cuctembl KIacCU(pHUKAIIMA TOCTUHUI] HE CYIIECTBYET:
a) KJIIoueH;

0) OyKB;

B) LHDp.



5. ®paH4al3UHT — 3TO:

a) METOJ1 IIpeAIIPUHUMATEILCTBA, O1aro1apsi KOTOPOMY NPEANPUHUMATEND MOKET O0OBEAUHUTHCS C
YK€ JeMCTBYIOLIEH OONBILION LENBIO U IPEIOCTABIISAET «3aIUIIEHHOE B 3aKOHHOM IOPSJIKE IIPaBO
3aHUMAaThCA onpeneHeHHoﬁ HpeHHpHHHMaTCHBCKOfI ACATCIIBHOCTBIO, @ TaK K€ ITOMOIIb B OpraHu-
3allUy 3TOU AEATeNbHOCTH, 00Y4YEeHUH, pean3alMy U YIPABICHUH 3a BO3ZHarpaxxeHue ot ¢ppaHyaii-
30M0JTy4aTelisy;

0) MeToA NpeaIPUHIMATENbCKOM 1A TeIbHOCTH, O3BOJISIOMNN (PaHIIN30I0IyqaTeNt0 IPUHH-
MaTh HEIOCPEACTBEHHOE yyacTHe B yIpasieHun GpupMoi ppanmmzonatens uist ooecrneueHus mpo-
BCACHUA CI[I/IHOI;'I CKOOpI[HHHpOBaHHOﬁ IMOJIMTUKHU HA PBIHKE CPCACTB pa3MCIICHUS

B) METO/I IPEAIPUHUMATEIBCKOMN JAESITEIIbHOCTH, IPEMSATCTBYIONINI MOHOIOIN3ALUM PhIHKA TTPE -
HOPUSTUNA U CPEJCTB Pa3MELEHUS 32 PYOEIKOM.

5 cemecTp
IlepeyeHb KOHTPOJIBbHBIX 3aJaHUii U (WJIM) BOMPOCOB /IS OIeHKH C(hOPMUPOBAHHOCTH KOM-
nereHuun OITK-2 (koHTpoJIMpyeMblii HHAUKATOP J0ocTHKeHUsT KomneTeHuu OITK-2.1)

1. TToaTBepkACHNE KiTacca TOCTUHHIIBI OCYIIECTBIISIETCS Ty TEM:
a) CTaHIapTU3AIlH,

0) ceprudukanun

B) KJaccuuKanuu

2. OT yero 3aBUCHT CTOMMOCTh 1 HOMEHKJIATypa JIOMOTHUTENBHBIX YCIYT B TOCTUHUIIE?
a) pacIoIOKEHHsI OTeII,

0) «3BE3THOCTH OTEIIS,

B) KBAIN(UIIUPOBAHHOCTH NIEPCOHAA.

3. Ilpu xakoit popme ynpaBieHHs TOCTHHHUIIEH, BBIMIIAYUBACTCS «POSIITH?
a) apeHpa;

0) ynpaBieHHe 110 KOHTPAKTY;

B) YIpaBJeHUE 1O A0TOBOPY (paHUai3uHTa.

4. K KOHTaKTHBIM CITy’KOaM TOCTHHHIIBI OTHOCSITCS:
a) ciy>x6a OpOHHPOBAHUS;

0) HHXEHEepHO-TEXHUUECKas CIyxk0a;

B) CiIyx0a dKCIuTyaTallud HOMepHOTO (oH/Ia.

5. B uéwm 3akimovaeTcsi MpenMyIecTBO KOMIBIOTEPHBIX CHCTEM OPOHHUPOBAHUS U PE3epPBUPOBA-
HUSL.

a) OpoHMpOBaHUE B peKUME «on-liney;

0) pery1MpoBaHue HAMOIHAEMOCTH TOCTHHHULIBI,

B) IPUXOTH BJIaJI€JIblIa TOCTUHHIIBI.

IlepeyeHb KOHTPOJIbHBIX 3aJaHUI M (UJIM) BONPOCOB VISl OLeHKH C()OPMHUPOBAHHOCTH KOM-
nerennun OIIK-6 (koHTpoMpyemblii HHANKATOP AocTHKeHUs] KomneTeHnuu OITK-6.1)



1.TypucTckast HHIYCTPHUS — 3TO

a) COBOKYIHOCTb TYPUCTCKUX HPEINPUATHNH U MEPONPHUATHH COLUAIBHO-IKOHOMUYECKOTO,
MIPABOBOT0, BHEITHETIOJIUTHYECKOTO, KYJIbTYPHOTO U MHOTO XapakTepa, KOTOPhIE OCYIIECTRIISI-
OTCA MapJaMCHTaMHt, NPaBUTCIbCTBCHHBIMU, T'OCYAAPCTBCHHBIMU U YaCTHBIMU OPraHu3aluia-
MH, aCCOLMALMAMU U YUPEKICHHUAMHU B LEISAX CO3JAaHUS YCIOBUM U OTJbIXa HACEIICHUS;

0) COBOKYITHOCTh CPEJICTB pa3MEIICHUS; TPAHCIIOPTHBIX CPEICTB; OOBEKTOB MUTAHUS, pa3BlIeKa-
TEJILHOTO, MO3HABATEIBHOTO, JIEJIOBOT0, 03JI0POBUTEIBHOIO, CIIOPTUBHOIO W WHOTO Ha3Hade-
HUS; OpraHW3allMi, OCYIIECTBISIONIMX TYPOIIEPATOPCKYID W TYPAreHTCKYKO AEATEIbHOCTb, a
TAK)KE OpraHu3aluid, MPEJOCTABJIAIONNX OSKCKYPCHOHHBIC YCIYTM W YCIYI'H THIAOB-
MIEPEBOTYHUKOB;

B) COBOKYITHOCTb PEKPEAMOHHBIX M TYPUCTCKHX PECYpCOB, CIIOCOOHBIX YIOBJIETBOPHUTH I10-
TpEOHOCTH HACENIEHUS B OT/bIXE.

2.0OpraHu3anms Mpou3BOJICTBA — 3TO
a) U3y4YCHHUE U TJIAHUPOBAHHUE B3aMMOJICUCTBHUSI TEXHUYECKUX U HKOHOMHYECKUX IPOLIECCOB U
YCTaHOBJICHUE MX BIMSHUS HA SKOHOMUUYECKHE PE3yIbTAThI IEATEIbHOCTH TIPEANPUATUS

0) coueTaHue BO BpPEMEHH U B IIPOCTPAHCTBE 3JIEMEHTOB IIPOM3BOICTBEHHOT'O MPOLIECcca IIPU CO-
OTBETCTBYIOLLIEM YPOBHE €r0 MHTETPALMH, BBIPAKEHHOE CUCTEMOM YCTOMYMBBIX CBS3EH

B) LieJIEHANPABJICHHAs JESATEIbHOCTh [0 PACCTAHOBKE M KOOPAMHALMM (PMHAHCOBBIX, MATEPU-
AJIBHBIX U TPYIOBBIX PECYpPCOB NPEAIPUATUS BO BPEMEHH U IPOCTPAHCTBE C LENIBIO JOCTHXKE-
HUS IIOCTABJICHHBIX LIEIEH.

3.00beKTaMu OpraHu3aluy MPOU3BOJICTBA HA MPEANPUSATHH SBIISIOTCS
MIPOU3BOJICTBEHHBIE CUCTEMbBI PA3JIMYHBIX YPOBHEH, B KOTOPBIC BXOASAT JIFOAU U MO JIMHEHHBIC
UM CpeJICTBa Tpy/ia

C(i)OpMI/IpOBaHHaH IMPOU3BOACTBCHHAA U OPraHU3allMOHHAA CTPYKTYpa HNPCAIPUATHA (I/IJ'II/I Hux
COBOKyHHOCTI/I), 1 COOTBECTCTBYIOIIMEC UM IIPpaBUJId, MMOJTOXKCHUA U HHCTPYKIWH, OIIPCACIAIOIINC
ux BSaHMOHCﬁCTBHe

OHpejleJ'IéHHafl opranu3anys COYCTaHUA U COCIUHCHHA OCHOBHBIX 3JICMCHTOB IPOU3BOJACTBA B
MMPOCTPAHCTBE U BO BPCMCHHU, a4 TAKIKC UX CTPYKTYPHOC COOTHOIICHUC

4. Pazuuna MCKAY OTCIIAMU-KOHAOMUHUYMAaMH U TaﬁMH.IepHBIMHI
a) BMCCTUTCIIBHOCTD,

0) ocHaIICHHE;
B) popM COOCTBEHHOCTH;
) 00CcITy’)KMBaHUE

5. OCHOBHO# 3JIEMEHT YCIIYTH pa3MeIIeHUs:
a) perucrparus;

0) HaIM4Ke JTOTOJTHUTENBHBIX YCIIYT;

B) yOOpKa HOMEpa;

') TOCTUHUYHBII HOMEp

IlepeuyeHb KOHTPOJILHBIX 32/IaHHI M (/M) BONPOCOB /I OLEHKH C(POPMHPOBAHHOCTH KOM-
nereduun OIIK-2 (koHTpoOJIMpyeMblii HHAMKATOP AocTH:KeHUsI KomneTeHuu OIIK-2.2)

1. [ToaTBepskaeHNE Kilacca TOCTUHMIIBI OCYIIECTBIISCTCS MyTEM:
a) CTaHIapTU3AllIH,



0) cepTuduxanuu
B) KJIacCH(pUKaIUU

2. OT 4ero 3aBHCHUT CTOUMOCTHh M HOMEHKJIATYpPa JOMOJTHUTEIBHBIX YCIYT B TOCTUHUIIE?
a) pacIioIOKEHUs OTes,

0) «3BE3THOCTH» OTEIIS,

B) KBAIM(UITUPOBAHHOCTH IEPCOHAA.

3. Ilpu xakoit popme ynpapieHHUs TOCTHHUIICH, BBITIAYNBACTCS «POSUITH?
a) apeHja;

0) ynpaBieHHE 110 KOHTPAKTY;

B) YIIpaBJICHUE IO JOTOBOPY (hpaHUal3HHTA.

4. K KOHTaKTHBIM CJTy>)KOaM TOCTHHHIIBI OTHOCSITCS:
a) cinyk06a OpOHUPOBAHUS;

0) MHKEHEePHO-TEXHUUECKas CIyx0a;

B) ciyk0a dKcIuTyaTaliuid HOMepHOro GoHza.

5. B uém 3akimrouaeTcsi MPeUMYIIeCTBO KOMITBIOTEPHBIX CUCTEM OPOHHPOBAHUS U pPE3epPBUPOBa-
HUSL.

a) OpOHUPOBaHUE B PeKUME «on-liney;

0) peryMpoBaHUe HAMIOIHAEMOCTH TOCTHHHUIIBI,

B) MPUXOTh BIA/IETbI[a TOCTUHHIIBI.

IlepeyeHb KOHTPOJILHBIX 33/IaHUI U (MJIH) BOMPOCOB /I OLEHKH C(POPMHPOBAHHOCTH KOM-
nerenin OIIK-6 (koHTpoMpyemblii HHAHKATOP AocTHKeHUsI komneTeHnu OITK-6.2)

1. KonTpakT Ha ynpaBiieHHe, KaK [IPaBUIIO, 3aKIH0YAETCI MEXIY:

a) BJIAJeNbLIaMy IPEINPUITHS pa3MELICHUS U CePTU(PUIIMPOBAHHBIM MEHEIKEPOM, CIIeLUaTU3U-
PYIOIIKMMCS Ha YIPaBICHUHU TOCTUHUYHBIM NPEANPUATUHEM;

0) 3aKIII0YaeTCsl MKy BJIaIETIbIIEM NPEANPUATHS U KOMITaHUEH, KOTopast 3aHUMaeTcst mpodec-
CHOHAJIbHBIM YIIpaBJIeHUEM F'OCTHHHULIAMH Ha IAaHHOM CETMEHTE PbIHKa,

B) TypOIIEpaToOpOM U BJIAJIENIbLIAMH MPEINPUATHS pa3MEIIeHUs, 3aKIIOUYUBIINME C TPUHITUIATIOM
JIOTOBOP Ha JTOJTOCPOYHYIO apEHly PECYPCOB TOCTHHHMIIBI.

2. HambomnpIimree KoJIM4eCTBOM HOMEPHOTO (POH/Ia pacrojiaraer:
a) CeBepHast AMepHKa;

0) Cesepnas adpuka,

B) EBpona.

3. Kakoil 211eKTpoHHOM cCTeMbl OPOHUPOBAHUS HET:
a) GALILEO;

6) RESERV;

B) Worldspan.



4. Cpok npeObIBaHUS TOCTS B OTEJIE U3MEPSACTCS
a) CyTKamu

0) nHAMHI

B) HOUYaMHU

5. Kakoif BUJ] OpraHU3alMOHHON CTPYKTYPhl HAHOOJIee YacTO BCTPEYaeTCsl Ha MPEIIPUITHIX TOC-
TUHUYHOTO OM3Heca?

a) JIMHEWHAs

0) MaTpuyHas

B) JINHEHHO-(YHKIIMOHATbHAS

3. OueHo4HbIE CPeACTBA (OLEHOYHbIC MATEPHAJIBI) AJISl IPOBEICHHUS NPOMEXKY-
TOYHOI aTTecTalui 00y4aroUIUXCH M0 JUCHUIIIMHE (MOIYJII0)

4 cemecTp
IlepeyeHb KOHTPOJIbHBIX 3aJaHUI M (MJIM) BONPOCOB VISl OLEHKH C(POPMUPOBAHHOCTH KOM-
nereHnun OIIK-2 (koHTpoIMpyeMblii HHAUKATOP JocTHKeHUsI kKomneTeHnuu OITK-2.1)

1. Kakas u3 cmy0 TOCTUHUIIBI 3aHUMAeTCs YOOPKOH FOCTUHUYHBIX HOMEPOB U OOIIECTBEHHBIX
OMEIECHUH:

a) ciyx0a dKCIUTyaTaluu HOMEpHOTo (hOH/Ia;

0) cimyx0a OpOHUPOBAHUS;

B) ciy>k0a npruéma 1 pa3MeleHusl.

2. Kakast cimyx0a cozmaercst Uil 3allUThl TOCTEeH, MX MMYIIECTBA U UMYILIECTBA OTENS OT BO3-
MOYKHOTO BpeZla CO CTOPOHBI Pa3HOTO POJia KPUMHHAIIBHBIX DJIEMEHTOB.

a) aIMUHUACTpATHUBHAS;

0) ciy>x6a mUTaHus

B) city»0a 6€30MacHOCTH.

3. K 1OTOTHUATENBHBIM CITY’KOaM TOCTHHHIIBI OTHOCSTCSI:
a) ciyx0a npuéma u pazMenieHus;

0) mpaueyHas;

B) COJISIpUH.

4. YOepure nuuiHee. B MeXayHaponHOW MNpakTHKe MNPHHITA CTaHIApTHas KIacCU(pUKAIHS
CPEICTB pPa3MEILEHUs, B COOTBETCTBUH C KOTOPOU OHM JIEJATCS Ha:

a) KOJJIEKTHBHBIC

0) MHAMBUAYAIbHbBIE

B) CMEILIaHHBIE.

5. PexxuM paboThl TOCTUHUIL:
a) KpyTJ0CYTOYHBIH,

0) MEKCE30HHBIMH,

B) NOCMEHHBIM.



IlepeyeHb KOHTPOJIbHBIX 3aJaHUI M (UJIM) BONPOCOB VISl OLleHKH C()OPMHUPOBAHHOCTH KOM-
nerennun OIIK-6 (koHTpoMpyeMblii HHAUKATOP JocTHKeHUsI KomneTreHnuu OITK-6.1)

1.Bb1bepute, Ha KaKuX MPUHLMIIAX OCHOBaHA OpraHU3alus IPOU3BOJCTBA
I') yCTOMYMBBIN XapakTep MPOU3BOJICTBA

1) IPONIOPIUOHATILHOCT, PUTMUYHOCTb, THOKOCTh

€) KOMILJIEKCHOCTb, CKBO3HOH XapakTep

2.0praHu3anys Mpou3BOJICTBA MPU3BaHA 00CCIICYNBATH:

r) hopmupoBanue Hanboee palMOHAILHOTO COCTaBa paOOTHUKOB U CPEICTB TPyAa IPOU3-
BOJICTBEHHOM CHCTEMBI JUIS BBIITYCKA HEOOXOJMMOM O0IIECTBY MPOIYKIIMU TPeOYeMOro Kaue-
CTBa (KOHKYPEHTOCIIOCOOHOM) B YCTaHOBIIEHHBIE CPOKH U B 33JJaHHOM 00BEME;

1) YCTaHOBJIEHHE HanboJee palliOHAIbHBIX B3aUMOCBSI3E€N MEX/ly BCEMH 3JIEMEHTAMU [IPOU3-
BOJICTBEHHOI CHCTEMBI;

€) HelpephIBHOE Pa3BUTHE MPOU3BOICTBEHHOIN CUCTEMBI B HAIIPABJICHUH TIOBBIIICHUS €€ 3(-
(EeKTUBHOCTH U HAUOOJIBIIIETO COOTBETCTBUS N3MEHSIOIIMMCS YCIOBHUSIM B3aUMOJICHCTBUS CO
CBOEH BHEIIHEHU Cpeon

3.Ilpou3BoicTBEHHAs CTPYKTYypa NPEAIpUITUS — 3TO

a) KOMIUIEKC IPOU3BOJICTBEHHBIX MOAPa3/IeeHUH, OpraHu3aluii 0 yIpaBIeHHUIO PEAPUITH-
€M U 00CITy’)KUBaHUIO pAaOOTHUKOB, UX KOJIMYECTBO, BEIMUMHA B3AaUMOCBS3H U COOTHOLLICHUS
MEXy HUMHU 10 pa3Mepy 3aHATHIX MJIOLIa eH, YMCICHHOCTH paOOTHUKOB U MPOITYCKHOMH CI10-
COOHOCTH;

0) IpOM3BOJICTBEHHBIE MOJIPA3/IEIECHUS MPEANPHUATUS — LIEXH, YIaCTKU, 00CTYKUBAIOIIUE XO-
3siCTBA U CITYXOBI (MIPSAMO UM KOCBEHHO YYacTBYIOIINE B TPOU3BOJCTBEHHOM IIPOLIECCE),
CBsA3U MCXKY HUMH, B3ATEIC B COBOKYITHOCTH;

B) KOMILJIEKC MTO/Ipa3JeIeHUi 0 00CTyKUBAaHUIO PaOOTHUKOB, X BEJIMUYMHA U B3aUMOCBSI3U
MCKIAY HUMU.

4. Kakoli cucTeMbl KJIacCU(pHUKAUI TOCTUHHIL HE CYIIIECTBYET:
a) KIII0YeH;

0) OyKB;

B) LU pP.

5. @paH4al3UHT — 3TO:

a) METOJI PeIPUHUMATEIHCTBA, OJaroapss KOTOPOMY HPEATNPUHIMATEb MOXET 00BeTIH-
HUTbHCA C YK€ JeUCTBYIOMIEH OOJBIION EenbIo U MPEJOCTABIIAET «3aIIUIIEHHOE B 3aKOHHOM
HOpSI/IKE MTPABO 3aHUMATHCS ONPECTICHHON NpeAPUHUMATEIbCKON AEATEIbHOCTBIO, a TaK JKe
MIOMOIIb B OpraHU3aIMU ATOH eI TeNbHOCTH, 00YUYeHUH, peaIU3allii U YIIPaBJIEHUH 3a BO3HA-
rpaxJieHue oT (hpaHyai30MoIyyaTesnsy;

0) MeTo1 IpeANPUHUMATENBCKON e TEIbHOCTH, MO3BOIIOMNN (HPaHIIN30I0TydaTelNto MpHU-
HUMAaTh HETIOCPEICTBEHHOE yJacTHe B yIpaBiieHuu ¢pupmoit ¢ppaHimzogaress s odecrneue-
HUS IPOBEJICHUS €IMHOW CKOOPIMHIUPOBAHHON MOJUTHKH HA PBIHKE CPEJICTB Pa3MEICHHS,;

B) METOJI IPEANPHUHUMATENBCKON NEeSTEIbHOCTH, MPENSATCTBYIOIUI MOHOIIOIU3AI[MH PbIHKA
NPEINPUSTHIA U CPEICTB pa3MEIICHUs 32 pyOeKOM.
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IlepeyeHb KOHTPOJIBbHBIX 3aJaHUil U (WJIM) BOMPOCOB /ISl OIleHKH c()OPMUPOBAHHOCTH KOM-
nereHnuu OIIK-2 (KoHTpoJMpyeMblii HHIUKATOP A0cTHKeHUs1 komneTreHiun OITK-2.2)

1.Opranu3anus Npor3BOJCTBA TPU3BaHA 00ECIICYNBATD:

dbopMupoBaHre Hanboee PAMOHAIBHOTO COCTaBa pa0OTHUKOB U CPEACTB TPYJa MPOU3BOICT-
BEHHOW CHCTEMBI JUIS BBITyCKa HEOOXOAMMOW OOINECTBY NMPOIYKIIMUA TPeOYeMOro KadecTBa
(KOHKYpEHTOCIIOCOOHOM) B YCTAaHOBJICHHBIC CPOKH U B 3aJIaHHOM 00beMe;

YCTaHOBJICHHE HanOoJiee pAIlMOHAIBHBIX B3aUMOCBS3EH MEKIY BCEMH AJIEMEHTAMU MPOU3BOJI-
CTBEHHOU CHCTEMEI,

HETPEPhIBHOE PAa3BUTHE MPOW3BOACTBEHHONW CHUCTEMbI B HAIPABJICHUU MOBBIINICHUS e d(hdek-
TUBHOCTH M HAUOOJIBIIIETO COOTBETCTBHUS M3MCHSIFOIIUMCS YCIOBUSAM B3aUMOJICHCTBUS CO CBOCH
BHEIIHEH cpesoit

2 IIpou3BoCTBEHHAS CTPYKTYPA MPEAIPHUSITHS — 3TO

a) KOMIUIEKC MPOU3BOACTBEHHBIX IMOJIPA3/ICICHNI, OpPraHu3aluil 10 YIPABICHUIO MPEAPHUATH-
€M U OOCIIY’)KHBaHUIO paOOTHHKOB, MX KOJMYECTBO, BEJIWYMHA B3aUMOCBS3H U COOTHOILICHHUS
MEXIy HUMH 10 pa3Mepy 3aHATHIX IUIOIAACH, YNCICHHOCTH paOOTHUKOB U MPOITYCKHOM CITO0-
CcOOHOCTH;

0) MPOM3BOJCTBEHHBIC MOAPA3/CICHHUS NPEANPUATHS — IIEXH, YYaCTKH, OOCITYKUBAIOLIHE XO-
3AUCTBA U CITYXOBI (TIPSIMO MJIM KOCBEHHO y4YacTBYIOIINE B POU3BOICTBEHHOM MPOIIECCE), CBSI-
31 MEX]ly HMH, B3SIThI€ B COBOKYITHOCTH;

B) KOMIUIEKC IMOJPa3/CICHUN 1O OOCITYy)KHUBAaHUIO PAOOTHHKOB, MX BEIWYMHA U B3aUMOCBSI3U
MEXy HUMH.

3. Kaxkoii cuctemsl kiraccupuKamnuy rOCTUHUI] HE CYIIECTBYET:
a) KJITIouen;

0) OyKB;

B) u¢p.

4. HaunOonpliee KOJIMYECTBOM HOMEPHOTO (DOH/IA pacHosaraer:
a) CeBepHast AMepHKa;

0) CeBepHas adpuka,

B) EBpona.

5. Cpoxk npeObIBaHMsI TOCTS B OTEJIE U3MEpsieTCs
a) CyTKaMu

0) THAMUI

B) HOYaMHU

IlepeuyeHb KOHTPOJILHBIX 33/IaHHI M (WJIH) BONPOCOB /s OLEHKU ¢(hOPMHPOBAHHOCTH KOM-
nereduun OIIK-6 (koHTpoOJIMpyeMblii HHAMKATOP HocTH:KeHUsI komneTeHuu OTTK-6.2)

1. «SImamn» B CpeTHEBEKOBbE HA3bIBAJI:
a) TaBEPHBI;

0) spMapku;

B) MIOCTOSIBIE IBOPBI;

T') CKJIaJIbl
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2. MTA —»st0:

a) MexyHapo/iHasi TOCTUHUYHAS aCCOLUALINS;

0) MockoBcKasi TOCTUHHYHAS aCCOIMALINS;

B) MHOTrO(YHKIIMOHAIbHAS TOCTUHUYHASL ACCOLIUAITHS;
r) MexperuoHaiabHasi TOCTHHHYHAS acCOIUAITHS.

3. MecTomnooxenue rpaui-otenst EBpona:
a) Couwn;

6) Mockaga;

B) Cankr-IletepOypr;

r) Hosropos.

4. l'ocTUHUYHBIE KOHCOPIIMYMBI — 3TO:
a) Acconmanuu;

0) JloroBops! (hpaHIIU3HL;

B) BapuaHTbl 00beIuHEHNS;

r) COOCTBEHHOCTb.

5. CTpykTypHas opraHu3aius mpou3BOJCTBa
YCTaHOBJICHHE OMPEIEICHHBIX TPOMOPIUI U COOTHOIICHUN MEXKY OT/IEIbHBIMU HJIEMEHTAMU

IPOM3BOJICTBA, MEXy 00BbEMaMU MPOU3BOICTBEHHOM MPOAYKIIUH, IPOM3BOJICTBEHHBIX YCIYT U
paboT Kak B MaciTade MPOMBIIIJIEHHOCTH B 1I€JIOM, TaK U B MacIITabe OTJeNbHBIX €€ oTpac-
neil, 00beIMHEHUH, TPEIIPUITUMN, IIEX0B, YIaCTKOB U pPa0OUNX MECT.

9TO LeJICHaIIpaBJIeHHAs JESITeIbHOCTD 110 pACCTAHOBKE M KOOPAMHAIIMU (PUHAHCOBBIX, MaTepHU-
IBHBIX U TPYAOBBIX PECYPCOB IPEANPUATHS BO BPEMEHH U IIPOCTPAHCTBE C LIEIIBIO TOCTHUKE-
HUS [TOCTaBJIECHHBIX LEEH.

TEPPUTOPUATBHOE pa3MeIlleHHe OTpaciiell MPOMBIIUIEHHOCTH, OT/IEIbHBIX TPOU3BOJICTB, 00Be-
JUHEHUH, MpeInpUsiTHi, 00beTMHEHNE 1IEXO0B, IPOU3BOICTBEHHBIX YYAaCTKOB M pab0OunX MeECT.

ITepeyeHb KOHTPOJIBbHBIX 3aJaHUI U (MJIM) BONPOCOB /IS OLEHKH ¢()OPMHPOBAHHOCTH KOM-
nereduuu OIIK-2 (koHTpoJMpyeMblii HHANKATOP AocTH:KeHUs KommeTenuu OITK-2.3)

3aganue 1
B anpec Bnamenbiia TOCTHHHUITBI TIOCTYIJT YCTHBIN 3aIPOC OT TYPUCTUYECKOH (pupMbl Ha OPOHMPOBa-

HME TOCTUHUYHBIX ycryr. Kakue ycrnoBrs He00X0MMO BBIIOIHUTD, YTOOBI 3aIpOC CUUTAJICS MTPUHS-
TbIM?

3amauue 2

['pynina TypuctoB B coctaBe 13 4enoBek 10/KHA OblIa MPOXKHUBATh B TOCTHHUIIE COIJIACHO 3a-
KIIFOYEHHOMY KOHTpPAakTy 15 nuei. Ilo ncredeHnn cemu AHEM NMpOW301LUI0 W3MEHEHHE LIEH HA Ioc-
TUHWYHBIC YCITyTH. JJOJDKEH JIM B 3TOM Cilydae BIIAJIENel] TOCTUHMIIBI TIPUIEPKUBATHCS LIEH, TPETy-
CMOTPEHHBIX KOHTpAaKkTOM? [0 ncTedeHnn Kakoro cpoka ¢ MOMEHTa UX U3MEHEHHs MOTYT IIpHMe-
HSTBHCS HOBBIE IIeHbI? J{aliTe 000CHOBAHHBIIN OTBET.

3ananue 3
TypareHT, 3aKiIFOUYMBIIMM TOCTHHUYHBIA KOHTPAKT W HAIPAaBUBLIMI B FOCTHUHMILY TPYIITY TYpH-

CTOB, NIPHUHSJT Ha ce0s1 00s13aTeIhCTBA 110 OIUIATE CYeTa 3a MpeocTaBlIeHHbIe Yeiyru. Caer ObUT Or1-
JlaveH B TeueHue 36 mHel co 1 aHs ero momydeHust. J{aite 000CHOBaHHBIE OTBETHI:
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1) CBOEBPEMEHHO JIM OTLIATHII CUET TyparcHT?

2) Kakue CyMMbI JOJDKEH BBIIUIATUTH TYPAareHT B CIIydae MPOITYCKa YCTAHOBJIEHHBIX CPOKOB OILIATHI
cuera?

IlepeyeHb KOHTPOJIbHBIX 3aJaHUI M (MJIM) BONPOCOB VISl OLeHKH C()OPMHUPOBAHHOCTH KOM-
nereHnun OIIK-6 (koHTpoMpyemblii HHAUKATOP JocTHKeHUs] KomneTeHnuu OITK-6.3)

3ananue 1

[Tonb3ysice Cuctemolt kilacCu(pUKaLUK TOCTUHUI] U APYTUX CPEICTB pa3MEeIleHus, , ONpeaeu-
T€ KaTErOpHIO TOCTHHHUIL B CIEIYIOIIMX 33]a4ax:

HomepHoii (hoHA TOCTUHUIIBI COCTABIISIIOT 48 HOMEPOB. 37JaHNE FOCTUHUIBI UMEET CBETSAIINECS
BBIBECKY U 3MOJIEMY, BXOJ JUIsl TOCTEM € KO3BIPHKOM JUISl 3alIUTBI OT OCAJKOB M BO3YyLIHO-
TemIoBoi 3aBecoil. Homepa Ha 100% ocCHaIIEHbl BHYTPEHHEU TOpPOJICKOM, MEXKIYrOpoAHON U
MEXYHApOJHOM CBS3bI0. YCIYIM NMUTAaHUS TOCTSAM MPEJOCTaBISAIOTCS KPYIJIOCYTOYHO B He-
CKOJIbKUX 3allaX, paboTaeT HOuHOH kiy0. Ha Tepputropun rocTuHUIBI pabOTalOT MarasuHBI,
KHOCKH, 1mouTa, Tenerpad. K yciayram xemarommx - 3aKpbIThIN ITUIaBaTeNbHBIA OacceitH (Iuio-
1a]lb BOJHOM MOBEPXHOCTH - 40 KB. M), TPEHAKEPHBIN 3al. B ciyuae HE0OOXOAUMOCTH TOCTH
MOTYT BOCIIOJIb30BaThCS yCIyraMu Bpaua.

3/1aHue TOCTHHHMIIBI PacoiaraeTcsi Ha BTOPOU JMHHUM peKu. [ ynoOCcTBa MyTemecTBYIOIIHNX
BBIJIEJIEH OJIMH 3TaX, IJIe KypeHue He pa3peluaercs. BHemHuil Buj 31anHus, KauecTBO oOIIeCT-
BEHHBIX MOMEIIEHUIN U UX 00opyaoBaHuE Xopoliue. B 100% HOMEepoB KauecTBO U 00OpyI0Ba-
HUE HOMEPOB M BAHHBIX KOMHAT Xopoiuue. Bo Bcex BaHHBIX KOMHAaTax IOJ0OIPEBAETCs IO,
ecTh bune, ¢eH u 6aHHbIe MPOCTHIHU. Bo Bcex HoMepax - CIyTHUKOBOE TeneBuaeHue. Mmeercs
oXpaHsiemMasi aBTOCTOSIHKA.

3ananue 2

[Tonb3ysice Cuctemoit kiaccupuKaluy TOCTUHULL U IPYTUX CPEJICTB pa3MeIeHus, , ONpeaeu-
T€ KaTErOPHIO0 TOCTUHUIL B CIICAYIONIUX 33/1a4ax:

Homephoii ¢onn roctuHuibl coctaBisioT 120 1-i 2-MeCTHBIX HOMEPOB, IUIOMIAb KOTOPHIX
He MeHee 12 kB. M. Bxon mist oOCiIyXKUBaroImero nepcoHaiga OTASIbHBIA. X0 TOCTHHHIIBI
NpocTOpHBIM, okono 80 kB. M. Bo Bcex HOMepax ecTh caHy3ell, TOopsSYee M XOJIOJHOE BOJO-
CHa0)XeHHUE, BHYTPEHHSISI M TOPOJICKasi CBA3b. benbe B HOMepax MEHSIOT OJIMH pa3 B TPU JIHA,
MOJIOTEHLA - €XKEeIHEBHO. ['0OCTHHMIIA MPEJOCTABISIET YCIYIrd XUMYHMCTKH, MEJIKOTO PEMOHTa
OJICKbI, OOMEHA BaJIOTHI, BbI30Ba Takcu. [lo mpockOe rocteid 0OCTyKUBAIOIIUN TMEepCOoHAT
MOJIHOCHUT 0arak U3 MalllliHbI B HOMEP WU 00paTHO.

®dacaz, 0adKOHBI, HAMOJIHHOE MOKPBHITHE, CTEHBI, 3aHABECH, OCBEIICHHE, MeOenb 0OIeCTBEeH-
HBIX MOMEIEHUA HaXOJATCSA B OTIMYHOM COCTOSIHUM. DTO MOXHO CKa3aTh M MPO HAMOJIBHOE
MOKPBITHE, MeOEITb, 3aHABECH HOMEPOB. B XopoiieM cocTOsSHUN - CAHTEXHHYECKOe 000pyI0Ba-
HUE HOMEpOB, CTCHBI U KpaHbl B BaHHBIX KOMHAaTaxX, uMmeercs (peH u Ouae BO BceX HOMEpax.
l'octaMm B pecTopaHe, KOTOPBIN MMEET OTACIBbHBIA BXOJ, MPEAjararoT OJr0/1a HAIMOHAIBLHON
KyXHH B TeueHue 14 gyacoB B CyTKH. bapbl TOCTHHUIIBI 00CTYKHUBAIOT KIMEHTOB 12 4acoB B Cy-
Tku. Ha Teppuropun roctnHuns! B npenenax 100 M ecte oxpansemas aBTocTOsHKA. [Ipeny-
CMOTPEH CEepBHC Jisi UHBANKUA0B. Ha TeppuTOpHN rOCTUHUIIBI PACIIONIOKEHBI YETHIPE TOPTOBBIE
touku. imerotcs Tenedonnas mouta u Tenedaxc.

3ananue 3

B mporecce moaTBepkIeHUsT COOTBETCTBUS YCIYTH pa3MeEIIeHHus] TPEOOBAHUSIM CHCTEMBI cep-
TU(UKAIMY DKCTIEPTHAS KOMHUCCHSI OTMETHUIIA B 00BEKTe 00CIIeIOBaHMs, YTO TOCTHHHUIIA CIIa00
OpUEHTUPOBaHA Ha KiMeHTa. OTCYTCTBYET «OOPO yCIyr» U MPEUIOKESHHUE TOTpeOUTeNeH, n3-
JIO’)KEHHBIC B KHUTE OT3BIBOB, MOATBEPAIIN (DAKThl PA3TUYHBIX KOH(DIUKTOB MEXKIY MOTPEOU-
TEJIEM ¥ UCTIOJIHUTEIIEM yCIyT (TOCTUHHIICH ).

3aganue
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1.IlpokomeHTuUpyiite:

a) TpaBwJIa MTOBEICHUS ITEPCOHAIA MTPU 00CTy>)KMBAaHUHU TTOTpeOUTENCH
0) MoBeICHUE AIMIUHKICTPATOPA KaK TPEThEro JINIA B KOH(IUKTE.
2.000cHy#Te KOH(IIUKT, KaK MPUCYITYIO OpraHU3aluld HEOOXOJUMOCTb.

5 cemecTp
IlepeyeHb KOHTPOJIbHBIX 3aJaHUI M (MJIM) BONPOCOB VISl OLeHKH C()OPMHUPOBAHHOCTH KOM-
nerennun OIIK-2 (koHTpoMpyeMblii HHAUKATOP JocTHKeHUsI KomneTeHnun OITK-2.1)

1.TypucTckast HHIYCTPHUS — 3TO

a) COBOKYIHOCTb TYPUCTCKUX HPEANPUATHNH U MEPOIPHUITHH COLUAIBHO-IKOHOMUYECKOTO,
MIPABOBOTO, BHEITHETIOJIUTHYECKOTO, KYJIbTYPHOTO U MHOTO XapakTepa, KOTOPhIE OCYIIECTBIIS-
IOTCA MapJaMCHTaMH, NPaBUTCIbCTBCHHBIMU, I'OCYAAPCTBCHHBIMHU W YAaCTHBIMH OpraHu3alusi-
MH, aCCOLMALMAMU U YUPEKICHUSAMHU B LEISAX CO3JAHUS YCIOBUM U OTJbIXa HACEIICHUS;

0) COBOKYITHOCTH CPEJICTB pa3MEIICHUS; TPAHCIIOPTHBIX CPEICTB; OOBEKTOB MUTAHUS, pa3BlIcKa-
TEJILHOTO, MO3HABATEIBHOTO, JEJIOBOI0, 03JI0POBUTEIBHOIO, CIIOPTUBHOTO M WHOTO HAa3HAYe-
HUS; OPraHU3alMi, OCYIIECTBISIONIMX TYPOIIEPATOPCKYID W TYPareHTCKYK JCATEIbHOCTb, a
TaKXKe OpraHu3aluii, MPEJOCTABJIAIONMX OSKCKYPCHOHHBIC YCIYTM U YCIYIH THIOB-
[IEPEBOAYNKOB;

B) COBOKYITHOCTh PEKpPEAlMOHHBIX M TYPUCTCKUX PECYPCOB, CIOCOOHBIX YIOBIETBOPHUTH I1O-
TpEOHOCTH HACENICHUS B OT/BIXE.

2.0pranu3anus Ipou3BOJCTBA — 3TO
a) U3y4YeHHUe M MJIAHUPOBAHUE B3aUMOECHUCTBUS TEXHHMUECKUX U HIKOHOMMUYECKHX MPOIECCOB U
YCTAHOBJIEHHE UX BIMSHUS Ha YKOHOMUYECKHUE PE3YJIbTAThl JEATEIbHOCTH NPEATPUATUS

0) coyeTaHue BO BpEMEHH U B IPOCTPAHCTBE 3JIEMEHTOB ITPOU3BOICTBEHHOTO MpoLiecca MPH Co-
OTBETCTBYIOILLEM YPOBHE €r0 MHTETPALMH, BBIPAKEHHOE CUCTEMOM YCTOMYMBBIX CBS3EH

B) LieJICHANPABJICHHAs JEATEIbHOCTh MO0 PACCTAHOBKE M KOOpIMHAIMU (PUHAHCOBBIX, MaTepH-
AIBHBIX U TPYIOBBIX PECYpPCOB NMPEAIPUATHS BO BPEMEHHM M IPOCTPAHCTBE C LEIbIO JTOCTHXKE-
HUS [TIOCTaBJICHHBIX LEICH.

3.00beKTaMu OpraHu3aliy MPOU3BOJICTBA HA MPEANIPUSATHH SBIISIOTCS

MIPOU3BOJICTBEHHBIE CUCTEMBI Pa3JIMYHBIX YPOBHEW, B KOTOPbIE BXOAT JIFOJIU U TOAYUHEHHbIE
UM CpeJICTBa TpyJia

chopMUpOBaHHAs TPOM3BOACTBEHHAs M OPTraHU3AIMOHHAS CTPYKTypa MPEAnpUsATHs (WIH HX
COBOKYITHOCTH ), I COOTBETCTBYIOIINE UM MPABUJIA, TTOJIOKEHUS M WHCTPYKIIUHU, OTIPEACIISIONINE
UX B3aUMO/JICHCTBUE

omnpenenEHHas OpraHu3aIys COYETaHUsI U COCTMHEHUS] OCHOBHBIX 3JIEMEHTOB MPOU3BOJICTBA B
MIPOCTPAHCTBE U BO BPEMEHH, a TAKXKE UX CTPYKTYPHOE COOTHOLIEHUE

4. Paznuna MCKAY OTCIIAMU-KOHAOMUHUYMAMH U TaﬁMH.IepHBIMHI
a) BMCCTUTCIIBHOCTD,

0) ocHaIICHHE;
B) popM COOCTBEHHOCTH;
) 00CITy’)KMBaHUE

5. OCHOBHOM JIEMEHT YCIYT'M pa3MELICHHUS:
a) perucTparus;
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0) HaTM4Ke JOTIOTHUTENBHBIX YCIIYT;
B) yOOpKa HOMEpa;
I') FOCTUHUYHBIA HOMEP

IlepeyeHb KOHTPOJIBLHBIX 3aJaHUil U (WJIM) BOMPOCOB /IS OIleHKH C()OPMUPOBAHHOCTH KOM-
nereniuu OIIK-6 (koHTpoMpyeMblii HHIMKATOP A0cTHKeHUs1 KomneTeHun OITK-6.1)

1. KoHTpakT Ha ynpaBiieHUE, KaK [IPaBUIIO, 3aKI0YAETCA MEXY:

a) BIaJeNbLIaMU MPEANPUATHS Pa3MEIICHUS U CePTU(DUIIMPOBAHHBIM MEHEKEPOM, CTICIIUAIIN-
3UPYIOIIMMCS Ha YIIPaBIEHUHM TOCTUHUYHBIM IPEIIPUITHEM;

0) 3aKJIr04aeTCcss MEXy BJIAJIENIbLIEM IPEIIPUATHS U KOMIIAHUEH, KOTOpasi 3aHUMAETCs Mpo-
(eccroHATBHBIM YIPABICHUEM T'OCTUHUIIAMU Ha JAHHOM CEIMEHTE PBIHKA;

B) TypOIIEpaToOpoOM U BIIaJeNIbLIAMH NIPEIIPUATUS pa3MEIeHUs, 3aKIFOUUBILIUMY ¢ IPUHIMUIIA-
JIOM JIOTOBOP Ha JI0JIFOCPOYHYIO apEH]ly PECYPCOB TOCTUHUIIBI.

2. HanGonpIee KOJMIECTBOM HOMEPHOTO (hOHJIAa pacIioaraer:
a) CeBepHast AMepHKa;

0) CeBepnas adpuka;

B) EBpona.

3. Kakoii a1eKTpOHHOM CUCTEMBbI OPOHUPOBAHHMSI HET.
a) GALILEO;

0) RESERYV;

B) Worldspan.

4. Bosrnasnsger paboTy TOCTUHUYHOTO KOMILJIEKCA:

a) UCIIOJIHUTEIbHBIN AUPEKTOP

0) komMmepuecKas ciryx0a

B) TEHEPAIBHBIN TUPEKTOP (TeHEePaTbHBI MEHEIKED)

5. Cpok mpeObIBaHUS TOCTS B OTEJIE U3MEpseTCs
a) CyTKamu

0) THAMHI

B) HOYaMH

IlepeyeHb KOHTPOJIbHBIX 32/1aHUI U (MJIHM) BOIPOCOB /ISl OLEHKH c(OPMHPOBAHHOCTH KOM-
nerennun OIIK-2 (koHTpoMpyeMblii HHANKATOP JocTHKReHUs] KomneTreHnuu OIIK-2.2)

1. Kakoii Buj| OpraHu3anioOHHON CTPYKTYpbl Han0oJIee YacTO BCTPEYAESTCS Ha TIPEATIPUITHSIX
TOCTUHUYHOTO Ou3Heca?

a) JIMHeWHas

0) MaTpuuHas

B) JINHEHHO-(YHKIIMOHAIbHAS

2. CTpaTern4ecKuil alibsTHC MKy TOCTHHUYHBIMA TTPEIPHATHSIMHA HMEIOT CBOCH IIEIIBIO
a) o0beAMHEHUE KAaIUTAJIOB
0) MOHOIOJIM3AITHIO PhIHKA
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B) JOCTH)KEHUE OOIMUX CTPATETUYECKUX IeIeH

3. s He3aBUCUMBIX TOCTUHHMII ATbTEPHATUBON BCTYINICHHUS B TOCTUHUYHYIO IIETTh MOKET CTaTh
a) (paHYa3UHTOBKIN TOTOBOP

0) BCTyIUIEHUE B KOHCOPLILYM

B) BCTYIUICHHE TOCTUHHYHYIO aCCOIHAIIIO

4. 3axmoyast (ppaHUYai3UHTOBBIN JOTOBOP C TOCTHHUYHOH IIETBIO, OTEIb IIOJIyYaeT IPaBo
a) Ha 9aCTh JJOXOOB JIPYTUX YICHOB LETH

0) Ha OMpeAETICHHYIO CCYAY I Pa3BUTHS OM3HEca

B) Ha UCIIOJIb30BaHUE TOBAPHON MapKy M CTaHAAPTOB 0OCITYKUBAHHS

5. B kaxoii nepro/ NOSBUIUCH MIEPBHIE TOCTEBBIC MPEIIPUITUS:
a) CpeIHEBEKOBDE;

6) CoBpeMeHHBIN IEPUOT;

B) JlpeBHuii;

r) HoBoe Bpems

IlepeyeHb KOHTPOJIBLHBIX 3aJaHUil U (MJIM) BOMPOCOB /IS OIeHKH C()OPMUPOBAHHOCTH KOM-
nereHuun OITK-6 (KoHTpoJIMpyeMblii HHANKATOP HocTHKeHUsT KomneTeHuu OITK-6.2)

1. Ilpon3BOACTBEHHBIE CUCTEMBI — 3TO

croco0 opraHu3aly IPOU3BOJICTBEHHBIX MPOLIECCOB, TAKMX KaK YIPaBIECHUE 3aKyIKaMH, Op-
raHu3anus pabo4ymx oneparuii, ynpapjieHre MaTeprualbHbIMU IOTOKaMHU Ha IPOM3BOJICTBE, 00-
CIIy’)KUBaHUe 000pyI0OBaHMs, YIIPABICHUE KaUeCTBOM

KOMILJIEKCHAs XapaKTePUCTHKA TEXHUYECKHX, OPraHU3allMOHHBIX U SKOHOMHUYECKUX OCOOEHHO-
CTel MPOM3BO/ICTBA, 00YCIOBICHHBIX IUPOTOW HOMEHKIIATYPHI, PEryJIIPHOCTHIO, CTAOUIBHO-
CTBIO U 00BEMOM BBIITYCKa MIPOAYKIINU

COUCTaHNEC BO BPEMCHU U B IPOCTPAHCTBEC 3JICMCHTOB IIPOU3BOJACTBCHHOTI'O IIpOHEcCa Ipu Co-
OTBCTCTBYIOLIEM YPOBHC €I'0 MHTCTpAall, BBIPAXKCHHOC CHCTEMOM yCTOfI‘IHBI:IX CBsI3eH

2. VI3 mepeunciieHHbIX CITy’KO M €MHUII TIEpCOHAIIA, MEHE/KEP TI0 Pa3MEIICHUIO PYKOBOIHT:
a) IOpThe, MIBEHTIAPHI

0) TOpHUUHBIE

B) OIOpPO 0OCITY>KUBAHUS

3. COBOKYIHOCTb HACTOSIIMX U MOTEHIIMAJIbHBIX TOTpeOUTENEeH HHAYCTPUH FOCTENIPUUMCTBA —
3TO:

a) CTPYKTYpa TYPUCTCKOTO PbIHKA

0) PHIHOK TOCTHHUYHBIX YCIYT

B) acconuanus norpedureneid MHAYCTPUN FOCTEIPUUMCTBA

4. Bo3rnasinseTr paboTy TOCTHHUYHOTO KOMILJIEKCa:

a) UCTIOJHUTENbHBIA JUPEKTOP

0) kommepuecKas ciryx0a

B) FeHEpaNIbHBINA JUPEKTOP (TeHEpaTbHBIN MEHEIKED)
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5. “3Be3aHas” cuctema Kiaccu(uKaluy FrOCTUHUL, paCIPOCTPaHEHHAas! B OOJIBIIMHCTBE CTPaH,
OCHOBaHAa Ha HAI[MOHAIBHOW KIIacCU(UKALIUH:

a) AHriauu

0) 'epmanuu

B) ®paHimu

IlepeyeHb KOHTPOJIbHBIX 3aJaHUI M (UJIM) BONPOCOB VISl OLeHKH C()OPMHUPOBAHHOCTH KOM-
nerennun OIIK-2 (koHTpoMpyeMblii HHAUKATOP JocTHKeHUsI KomneTeHnuu OIIK-2.3)

3ananue 1
TypareHT, 3aKiIOYMBIIMKM TOCTUHUYHBIA KOHTPAKT W HAIPAaBUBIIMM B FOCTUHMILY TPYIILY TYpH-

CTOB, TIPUHSLT Ha ceOs1 00S3aTENLCTBA 1O OIDIATE CYeTa 3a MpeIocTaBIeHHbIe yeryrd. Cuer ObIT or-
JaueH B Tedenue 36 aueit co 1 aus ero nomydenus. J{alite 000CHOBaHHBIE OTBETHI:

1) cBOEBPEMEHHO JIY OIUIATHII CYET TypareHT?

2) KaKue CyMMBbI JOJDKEH BBIIUIATUTh TYPareHT B CiIy4yae MPOMYCKa YCTAHOBJICHHBIX CPOKOB OILIATHI
cuera?
3anaunue 2

Kak 1oipkeH nocTynuTh Biiaziesell TOCTUHHLBL, €CIM KIIMEHT NpeObIBaeT B TOCTUHUIIE OOJiee TUTENb-
HOE BpEeMsl, YeM OrOBOPEHO B TOCTHHHYHOM KOHTpaKTe?

3ananue 3

B roctunmne nporsoren moxap. [1o 310l npuurHe Biagenel roCTHHUIIBI He CMOT BBIIOJTHATH CBOU
obs3arenbeTBa. [laiite 000CHOBaHHBIE OTBETHL: 1) OCBOOOKIAETCSI JI B 3TOM CITy4ae OT OTBETCTBEHHO-
CTH BIIajiefiel] TOCTUHHUIIBI? 2) KaKue MEpbl OH JOJDKEH MPUHSTH, YTOObI OIPaHHUUTh YIEpO, KOTOPbIHA
MOXKET OBITh IPUUYMHEH TYPareHTy TAKHM HEBBITIOIHEHHEM O0sI3aTeNIbCTB?

ITepeyeHb KOHTPOJIBHBIX 3aJaHUIl U (MJIM) BONPOCOB /IS OLEHKH C()OPMHPOBAHHOCTH KOM-
nereduun OIIK-6 (koHTpoJMpyeMblii HHANKATOP AocTH:KeHUsI komneTeHuu OITK-6.3)

3ananue 1

B mporecce moaTBepKAEHUST COOTBETCTBHS YCIYTH Pa3MENICHHUs TPEOOBAHUSM CHUCTEMBI Cep-
TU(UKAIMM KCIIEPTHAsE KOMUCCUSI OTMETHIIa B 00BEKTe 00CIeJOBaHuUs, YTO FTOCTUHMIIA c1abo
OpUEHTHpPOBaHA Ha KiMeHTa. OTCYTCTBYeT «OIOpO yCIyr» U MPEIIOKeHHUE MoTpeduTenei, ms-
JIOKEHHbIE B KHUT€ OT3BIBOB, MOJATBEPAMIN (DAKTHI pa3nUYHBIX KOH(IMKTOB MEXIY MOTpeOU-
TE€JIeM U UCIIOJTHUTENIEM YCIYT (TOCTUHHULIEN).

3aganue

1.ITpokomeHTHpYHTE:

a) MpaBuJIa MOBEJICHHs TepCcoHala MpH 00CIyKMBaHUU MOTpeduTenen

0) moBeieHNE aAMUHHUCTPATOPa KaK TPETHEro JIMIA B KOH(IUKTE.

2.060cHyiTe KOHIMKT, KaK TIPUCYIIYI0 OpTaHU3aui HE00OXO0AUMOCTb.

3amanue 2

MeHepKep TOCTHHHIIBI TI0 YITPABIICHHIO0 KA4eCTBOM YCITYT, U3ydasi CIIPOC MOTPEOUTEs, IOCTO-
SHHO WIIeT HOBble uaen. «HoBBIA TOBap», Kak MpaBUIIO, SBISETCS BOIUIOMICHHEM T€HEPHPO-
BaHHOW HJIEW MEHEDKMEHTA TOCTUHUIHOTO MPEIIPHUSITHS, €r0 BHEJAPEHUE JIOJDKHO ONPABIATh
HAJCK/bI HA CYIIECTBEHHBIN MPUIIUB JONOJHUTEIBHBIX JOXOI0B U MPUOBLIH.

3amanue

1.Ilepeuncnute BUIBI IUIATHBIX U OSCIUIATHBIX TOTIOJHUTEIBHBIX YCIYT B TOCTHHUIIAX.
2.Pa3bsCHUTE BIUSHUE HOBBIX ITPOIYKTOB Ha TICHXOJIOTHUIO KIIMEHTA.
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3.IlosicHuTe 3HaUEHUE TOBAPHON MHHOBALIMU, KaK METO/1a YIIPABICHUECKOIO PEILICHUSI.

3ananue 3

Bbl y3HamM, 4TO KOHKYpPEHT pa3paboTan HOBBIM TYPUCTCKUH MPOAYKT, KOTOPbIH 0€3yCIOBHO
OyZeT MmoJIb30BaThCs CIIPOCOM Ha PBIHKE B MPEACTOsIEM ce30He. KOHKYpeHT ycTpauBaer mpe-
3€HTAlIMIO TOTO MPOJYKTa B Y3KOM KPYr'y CBOUX TypareHTOB Ha oOyuyarolieM ceMuHape. Bam
JOCTAaTOYHO JIETKO TOCJIaTh HA CEMHHAP «CBOET0)» YEJIOBEKA.

3amanue

O6ocnyiire:

a) 0COOEHHOCTH YIPaBJIEHUS OpraHU3alMeN B YCIOBUAX KOHKYPEHIIUN

0) 0cOOEHHOCTH MOBEICHHS ITEPCOHANIA B YCIOBHUAX KOHKYPEHIUH

B) KOHKYPEHIIUIO, KAK COCTABJISIOIINI 3JIEMEHT PhIHKA YCIIYT.

4. OueHOYHbIE CPeICTBA (OLlEHOYHbIe MATEePHUAJIbI) /1JIs1 IPOBEIEHUs TPOMEXKY-
TOYHOM aTTECTALMH 00YYAKIIMXCH (3ALIUUTHI KYPCOBOil padoThl (IIPoeKTa)) 1o
AUCHUILINHE (MOAYJII0)

5 cemecTp

IlepeyeHb KOHTPOJIbHBIX 3aJaHUI M (MJIM) BONPOCOB /JIsl OlleHKH C()OPMHUPOBAHHOCTH KOM-
nereHnun OIIK-2 (koHTpo/IMpyeMblii HHAUKATOP JocTHKeHUsI KomneTeHnuu OITK-2.3)

3ananue 1

K ropuununoii, youpatomieil Ha 3Taxe, oOpalaercs MocTossHHast TOCTb — MOJIO/Iasl KEHILUHA C
npoch00il OTKPHITH €€ HOMEp, CChUIAsICh Ha TO, YTO OHAa B CIEIIKE 3a0blia B3ATh KIHOY
B Reception. IIpu 3ToM ropHUYHAs BUJIUT, YTO B KOJISICKE Y JKEHIIMHBI IBOE MaJICHBKUX JETeH
— OJIM3Helbl, OHM HAJpPBIBAIOTCS OT IUIadya; MOJIOJas MaMa UX YCIIOKauBaeT, IPU 3TOM OYEHb
HEPBHHMYAET, BOJIHYETCS, IIEPEKUBAET. | OpHUUHAS JaBHO 3HAET 3Ty ceMblo. OHU JKUBYT B roc-
TUHULE YK€ TOJl U OIUIATWJIM MPOKUBAHUE €lIe Ha MoJroa Bueped. 'opHUYHAs Jake 3HaeT
BCIO UX CEMBIO 110 UMEHAM.

3aganue

1 Kak nomkHa NOCTynIUTh TOPHUYHAS B 9TOW CUTyaluu?

2.Ha3oBute ocHOBHbIE TpeOOBaHUS K TOPHUYHBIM 110 B3aUMOAEHCTBHIO C FOCTSAMHU.

3amaunue 2

['ocTiO, BRIXOAAIIEMY U3 CBOETO HOMEPA U 3aXJIONHYBIIETO ABEPH, BAPYT MOKA3aJ0Ch, YTO OH
3a0bUT NOTYIUTH curapety. Ilpu 3ToM oH emie u octaBmil B KoMHarte kiod. OH oOpamaercs K
TOPHUYHOH C MIPOCHOOI OTKPHITH JBEPb.

3amanue

1. Kak 1oykHaA MOCTYNUTh TOPHUYHAS B 3TOM CUTyaluu?

2.1310x1UT€ OCHOBHBIE TPEOOBAHUS K IMOXKAPHOU O€30MTaCHOCTH B TOCTUHHIIE.

3amganue 3

KeniiuHa, Harpy>xeHHass HECKOJIbKUMH TSKEJIBIMA CyMKamu, OCTAaHOBWJIACH y JBEPHU OJIHOTO
N3 HOMCPOB U IOMPOCHJIa OTKPBITH el JABCPb NPOXOAHMBUIYIO MUMO T'OPHUYHYIO, CChLIAACh Ha
TO, UTO KJIFOYM HaXOJSATCS HA JHE OJTHOM U3 CYMOK U €I OU€Hb TSKEJO UX JIePKaTh.

3amanue

1.laiiTe xapakTepuCTUKy (DYHKIIHUSIM TOPHUYHOM, €€ 00S3aHHOCTH U OTBETCTBEHHOCTD.
2.ITosicauTe, KaK AOJKHA MOCTYNUTh TOPHUYHAS B 3TOM CUTYaIUU.

3aganue 4
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[TpeameroM KHUBOTO 0OCYKICHHUS PabOYMX PEMCTPOUTPYIIBl TOCTUHUIBI «IIpuboii» cTam akTt
0 BO3MEIIICHUHM MaTepualibHOTO yiepOa Ha cymmy 7 500 pyOieid, KOTOpBI OB TIPEAbIBICH
cnecapro — cantexHuky [laBnoBy M. M. B akre ykazaHo, 4TO B XOJi¢ aIMUHUCTPATUBHOI'O pac-
cienoBaHus ObUIO YCTAHOBIIEHO CIIEAYIOIIEe OOCTOATENbCTBO: U3 — 32 HEAOOPOKaYECTBEHHbBIX
pPEeMOHTHBIX paboT, npoBeneHHbIX [laBnoBbiM M. M. B caHy3ie XWJIOrO HOMEpa, MPOU3OIIET
pa3pbiB My THI U yTeuka ropsueil Bojbl. ['opsigas Boja HEKOTOpOe BpeMs U3 CaHy3Ja MOoCTyma-
Ja B HOMED, U B pe3yJIbTaTe CUIHHOIO HAMOKAaHUS KOBPOBOE MOKPHITHE CTAJIO HETIPUTOIHBIM K
JlaJIbHEMIIEH SKCIUTyaTaluu.

3aganue 5

1.IlosicHuTe NOPAAOK MOJauU 3asiBOK HAa YCTPAHEHUE HEUCIPABHOCTEN B TOCTUHUYHOM HOMEpE
U OTBETCTBEHHOCTh MPOU3BOAUTEINS PaloT.

2 Ilpoananu3upyiite HEOOXOIUMBIE YMEHHUS, 3HAHUS M HABBIKU JUISL BHIMOJHEHHS JOJKHOCT-
HBIX 00sI3aHHOCTEN IaHHOI'O 3BE€HA 110 CIEAYIOIUM CTaThsIM:

- pactipenenieHue 00s3aHHOCTEH U OTpe/IeTICHNEe CTENIEHH OTBETCTBEHHOCTH

- TEXHUKA IUVIAHUPOBAHUS U OpraHu3aluu padoThl

- TeXHUKa aHaan3a 3(Q(PEeKTUBHOCTH U Pe3yIbTATOB pabOTHI

- IOMOILlb PA0OOTHUKAM B PELLICHUH IPOU3BOICTBEHHBIX IPOOIeEM

- aHaJIM3, BO3HUKIIKX B X0/I¢ pPabOThI MpodieM

- IPUHATHE MEP 10 YCTPAHEHUIO IPUYMH, TOBJIEKIINX BOSHUKHOBEHHUE MTPOOIIEM.

IlepeyeHb KOHTPOJIbHBIX 3aJaHUI M (MJIM) BONPOCOB /JIsl OlleHKH C()OPMHUPOBAHHOCTH KOM-
nereHnun OIIK-6 (koHTpoMpyeMblii uHANKATOP HocTH:KeHUsI kKomneTeHuu OOIIK-6.3)

3ananue 1

['-xa Mepunna Cmurt, Oosnblias T0OUTENBHUIA MYTEIIECTBOBATh, PelIia HOCeTUTh Poccuto.
ITo npubsITHN B MOCKBY OCcTaHOBMIIACh B rocTUHUIIE «Pannccon cac CnaBsHCKas» Ha 2 CYTOK.
[TocMOTpeB TOCTONPUMEUATENBHOCTH U aKKJIMMATU3HPOBABIINCH, TPOJODKUIIA ITYTEIIECTBHE.
OpnHUM U3 MyHKTOB HazHadeHus Obu1 ropoa Coun, KyJa oHa, MPUOBIB, BOCIIOJIB30BANIaCh YCIIYy-
ramu rocTuHuLel «Pannccon cac JlazypHas».

3aganue.

1.IlosicauTe nouemy r—xa BOCIOJIb30Balach TOCTUHUIIAMH MEXIYHAPOJIHON F'OCTUHUYHOM Iie-
i «Paauccon cac»?

2.YKaxuTe KakoBbl ObUIM OCHOBHBIE aCHEKThI €€ BHIOOpA B MOJIb3Yy AAHHOTO CPEJCTBA pa3Me-
menus?

3.00BsACHUTE OCHOBHBIE TPEUMYILECTBA U JILI'OTHI, UCIIOJIb3YEMbIE B TOCTUHHIIAX, BXOJAIINX B
MEXIYHAPOAHYIO TOCTUHUYHYIO LEIIb.

3amauue 2

B rocrununy «Jla3ypuslii 6eper»™**** r —xa Mopo3oBa Exkarepuna AHaToibeBHaA Oblia Mmoce-
JieHa MO MpeJBapUTeNbHON OpoHM B 2 — X KOMHaTHBIA HoMep 410. Jlara 3ae3ma — 1 mapra,
Bpems 3ae3aa 13.00., nepuos npoxuBaHus 5 CyTOK.

B 16.00 Toro »e 1HA B TOCTUHUILY IPUOBLT KJIUEHT, JJi1 KOTOPOro NOJKEeH OblT ObITh 3a0po-
HUPOBaH 2 — X KOMHATHBIN OZHOMECTHBIH HOMEp Ha nepuoa ¢ 1 mo 6 mapra.

AJMUHUCTPATOP, IPOCMOTPEB 3asIBICHUS O OPOHU, MOHUMAET, YTO OBLIO OCYILECTBICHO IBOM-
HOE OpPOHMPOBAHHUE OJHOTO M TOTO K€ HOMEPA, B KOTOPOM YK€ pa3MelleHa I — ka Mopo3oBa u
OTKa3aja KJIIMEHTY B pa3MEIICHHUH.

3agaHue

1.BeisiBUTE HapymeHus B JEHCTBHUAX aIMUHHACTPATOPA.

2.Kakne HeoOX0aUMO MPEeNnpUHATh ASHCTBUS JUIS BBIXOJA U3 AAHHOW KOH(DIMKTHOH cUTya-
un’?

3.Kak npaBUiIbHO OOBSICHUTH KIUEHTY, UTO MpeIoaraeMblii HoMep 3aHAT?
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3aganue 3

B canaropun — npodunakropun «KaBkas», Ha TPEThEM ATaXKE TOPHUYHAS POU3BOMIIA YOOP-
Ky 3a0pOHMpOBaHHOTO HOMepa. B kopugope 6e3 nmpucMoTpa poauTeselt urpaiu JeTu; npode-
ras MUMO paloueil TeNeXKU TOPHUYHOW, OJUH M3 HUX B3sU1 OAWIOH C JE3WHQUIMPYIOLUIM
CPEACTBOM, IUIECHYJ COIEPKUMOE B JIpyroro pedbeHnka. PactBop monai Ha OTKpBITbIE yYacTKU
TeJa, 4YTO IPUBEJIO K 0XKOT'Yy BTOPOH cTeneHu (00pa3oBaHue My3bIpeil).

3amanue

1.IIpoananusupyite 1eHCTBUS TOPHUUHOM:

IpY OKa3aHWUU IEePBOM 710 BpaueOHON OMOIIM [TOCTPalaBLIEMY;

HOPSIOK COOMIOIEHUS] TEXHUKU O€30MaCHOCTH U OXPaHbI TpyJa Ha pabodyeM MecCTe MpH IMpOH3-
BOJICTBE YOOPOUYHBIX paboT.

2.JlaiiTe XapaKTepUCTUKY MTPOU3BOICTBEHHOTO 00OPYAOBAaHUS 1 HHBEHTAPS, HEOOXOAUMBIX JIJISI
MPOBEJCHUS YOOPOUHBIX padoT.

3.Ha3oBuTe Mepbl CTUMYJIMPOBAHMS KauecTBa OOCITYyKUBAaHUS U dPPEKTHBHOTO TPyla TOPHUY-
HOM C MCIIOJIb30BaHMEM HOBOT'O 000PYIOBaHUS U TEXHUKH.

3ananue 4

PaboTHuK ciry>x0bl dKCIUTyaTanuu (0OCITy:KHBaHUS) HOMEpHOTO (oHAa, TopHUYHAsT MupHas
Haranbst CepreeBHa, BBIIIOJHSAS CBOM HENOCPEACTBEHHbIE JOKHOCTHBIE OOSI3aHHOCTH, IPH
yOopKke HOMepa MOIy4YHia OXKOT BEPXHHUX JAbIXATENbHBIX MyTEH MpU HENPABUILHOM HCIOIb30-
BaHUM JE3UHQULIUPYIOIIUX CPE/ICTB.

[TosyuuB cTanioHapHOE J€UEHUE B T€UEHUE 3 — X HEJleNb U BEpHYBILUCH Ha padory, HaTtanbs
CepreeBHa obpaTuiach K pabOTOIaTENIO MO MOBOJY BO3MEIICHUS il MaTepHalibHbIX 3aTpaT Ha
MEJAMKAaMEHTO3HbIE MPEnapaThl.

3agaHue

1.ITosicauTe 06s13aHHOCTH paboToAarens U pabOTHUKA.

2.B 4ybM 1OMKHOCTHBIE 00SI3aHHOCTH BXOJUT MHCTPYKTAXK MEPCOHANA 10 MPaBUIbLHOMY U 0e30-
[IaCHOMY HMCIOJIb30BAaHUIO CPEJICTB, IPENapaToB, MEXaHU3MOB U UHBEHTAps, MPeJHa3HAYEHHBIX
Ui yOOopKu HOMepHoro (oHa?

3.B dem 3akitouaercs MOArOTOBKA TOPHUYHOM K paboTe?

4.Yro BKioyaeT B ce0s1 yKOMIUIEKTOBaHHAs TeJIe)KKa TOPHUYHOM.

3ananue 5

Ha 6a3y otaeixa «Jla3ypHblil 6epery» npuOblia ceMelHas napa no TypucTudeckoi myreske. C
co0oif 3a00TIHBbIE X03s51€Ba B3sIM cobaky. Ha pykax y ee BiajiesbleB ObIIIM BCEe JOKYMEHTBI
(macmopT M BeTepUHAapHas KapTa C YKa3aHHEM BCEX BBIIIOJIHEHHBIX IMPHUBHMBOK), OJJHAKO aJMHU-
HUCTPATOp OTKa3al B MIOCEJICHUHU, U CeMeiHas mapa Obljia BEIHYX/I€Ha TOKUHYTh 0a3y OT/bIXa.
3amanue

1.IlosicHuTe NENCTBUS aIMUHUACTPATOPA B COOTBETCTBUU C €T0 JOJKHOCTHBIMUA HHCTPYKLIUSMH.
2.0xapakTepUIlylUTH CPEACTBA PA3MENIEHUS C BO3MOKHBIM MOCEJIEHUEM T'OCTS C dKUBOTHBIM, MO
CJICAYIOIINM KJaccu(UKALUAM:

- MECTO PacMOJI0KEHUS

- YPOBEHB

- ACCOPTUMEHT

- CTOMMOCTb YCIIYT

- LIEHOBAs MOJUTHKA HAa CPEJICTBA Pa3MEILIECHUSI.

3.Chenaiite aHanu3 KjiacCU(pUKALUU CPEACTB Pa3MELICHUs M0 HA3HAYCHUIO: KOJJICKTHBHbIE U
WHAMBHUIyaJIbHbIE CPEICTBA Pa3MEIICHHUS.



