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1. Onucanune GpoHAAa OLEHOYHBIX CPEICTB (OLEHOYHbIX MATEPHAJIOB)

@oH/1 OLIEHOYHBIX CPEACTB (OIICHOYHbIE MaTepHajbl) BKIIIOYAET B ce0sl KOHTPOJbHBIC 3a/1a-
HUS ¥ (WIM) BOMPOCHI, KOTOPbIE MOTYT OBITh MPEASIOKEHbI 00yJaroleMycsi B paMKax TEKYLIETro
KOHTPOJISI YCIIEBAEMOCTH U IPOMEXKYTOUYHOM aTTECTAllMU IO AMCLUUILIMHE (MOIYJI0). YKa3aHHbIE
KOHTPOJIbHBIE 33/1aHUs U (WJIM) BOMPOCHI MO3BOJSIOT OLEHUTH TOCTHXKEHUE 00Yy4aroIUMCs TUIaHU-
PYEMBIX PE3YJIbTATOB O0YUYEHHUS MO JUCHHUILIHHE (MOAYII0), YCTAHOBIEHHBIX B COOTBETCTBYIOIIEH
paboueii mporpaMme IUCHUIUIMHBI (MOYJIs), a TaKkKe CPOPMUPOBAHHOCTh KOMIIETEHIIUH, YCTaHOB-
JICHHBIX B COOTBETCTBYIOIIEH OOIIEH XapaKTepHCTUKE OCHOBHOW MpogecCHOHaIbHONW 00pa3oBa-
TEJIBbHON NPOrPAMMBI.

[Tonnble HaMMEHOBaHUS KOMIMETEHIIMH W MHJIUKATOPOB WX JOCTHXKEHUS MPEJICTABIICHBI B
o011eil xapakTeprucTUKe OCHOBHOM MpodeccruoHalbHON 00pa30BaTeIbHON MPOrPaMMBI.

2. OneHoYHBIE CPeACTBA (OLEHOYHbIE MATEPHUAJIBI) JJIf IPOBEIeHHUS TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH 00YYAKOIIMXCH 10 JUCHUILVIUHE (MOAYJII0)

IlepeyeHb KOHTPOJIBLHBIX 3aaHUii U (M) BOMPOCOB /IJisl OIeHKU COPMHUPOBAHHOCTH KOM-
nereHuun [IK-1 (koHTpoIMpyeMblii MHAMKATOP AocTHKeHUs Kommerenuuu ITK-1.1)

1. B cpenHune Beka MocTosuIble JBOPHI Yallle BCEro pacroIaraiuch OImKe K:
a) MOHACTBIPSIM

06) ropogam

B) MOPIO, OKEaHy

2. Yoepure numnee. [1o pyHKIIMOHATFHOMY Ha3HAYEHHUIO TOCTUHUIIBI OBIBAIOT:
a)TpaH3UTHBIE

0) 1eneBbIe

B) KYpOpTHBIE

T')TYPUCTCKHE TOCTUHUIIBL.

3. Kakas cucrema kinaccudukanuu npussata B PO?
a) 3BE31Has

0) KopoH

B) KJIIO4e

4. Cornacno EBpomneiickoii knaccupukainuy Bce TOCTHHHIIBI TIOPA3ACTSIOTCS Ha ... KaTeTOPUH.
a) 6
6)7
B) 5

5. 3akmrouas ppaHuali3MHTOBBIN JOTOBOP C TOCTUHUYHOM IIEMBIO,
OTeJb MOJTyYaeT MPaBo

a) Ha YacTh JOXOJIOB JIPYTUX WICHOB IICTIH.

0) Ha ompeNereHHYIO CCYy JUIsl pa3BUTHs OU3Heca.

B) Ha UCIOJIb30BaHNUE TOBAPHOW MAapPKU U CTAHJIAPTOB OOCITYKHBaHHUSI.

6. HOIITBep)K[[eHI/IG KJIaCCa rOCTUHHIBI OCYIICCTBIIACTCA ITYTCM!



a) CTaHIapTU3AIIIH,
0) ceprudukanumn
B) KJ1accuukanum

7. OT 4ero 3aBHCHUT CTOUMOCTHh M HOMEHKJIATYpa JOMOJTHUTEIBHBIX YCIYT B TOCTUHUIIE?
a) PacIoJIOKEHHSI OTEJI,

0) «3BE3THOCTH» OTEIIS,

B) KBAITM(UITUPOBAHHOCTH IEPCOHAIA.

8. Ilpu kakoii (hopme yrnpaBiIeHHsI TOCTUHHUIICH, BBITIIIAYUBACTCS «POSUITH»?
a) apeHja;

0) ynpaBieHHE 110 KOHTPAKTY;

B) yIIpaBJIEHHE 110 JOTOBOPY (hpaHyuaii3uHra.

9. K KOHTaKTHBIM CITy’KOaM TOCTUHUIIBI OTHOCSTCSI:
a) cinyk06a OpOHUPOBAHUS;

0) MHXKEHEPHO-TEXHUUECKas CIyx0a;

B) ciyx0a dKcIuTyaTanud HOMEpHOTro (oHna.

10. B 4éMm 3aKirrodaeTcsi MpeuMYyIIeCTBO KOMITBIOTEPHBIX CUCTEM OPOHHUPOBAHUS U PE3EPBHPO-
BaHUSI.

a) OpOHUPOBAHKE B peKUME «on-liney,

0) perynvpoBaHHe HANIOTHSAEMOCTH TOCTUHHIIBL;

B) MPUXOTh BI/IETbI[a TOCTUHHUIIBI.

ITepeyeHb KOHTPOJIBHBIX 3aJaHUI U (MJIM) BONPOCOB /IS OLEHKH COPMHPOBAHHOCTH KOM-
nereduuu [K-3 (koHTpoIMpyemMblit HHAUKATOP AocTHKeHus KomneTenmun ITK-3.1)

1. Kakas u3 cmy0 TOCTUHUIIBI 3aHUMAeTCs YOOPKOH TOCTUHUYHBIX HOMEPOB U OOIIECTBEHHBIX
ITOMEILICHU:

a) ciyk0a dKCIuTyaTaluu HoMepHoro GoH/a;

0) cimy:x0a OpOHUPOBAHUS;

B) ciyx0a npruéma 1 pa3MeleHusl.

2. Kakast cimyx0a co3maercst Uil 3allluThl TOCTEH, MX MMYIIECTBA U UMYILIECTBA OTEINS OT BO3-
MOYKHOTO BpeZla CO CTOPOHBI Pa3HOTO POJia KPUMHHAIIBHBIX DJIEMEHTOB.

a) aIMHHUCTpATHUBHAS;

0) ciy>x6a mUTaHus

B) city»0a 6€30MacHOCTH.

3. K 1omosiHUTEeNbHBIM CITy)K0aM TOCTUHHUIIBI OTHOCSITCS:
a) cyx0a nmpuéma u pa3MenieHus;

0) npayeyHas;

B) COJISIpUH.

4. YOepure nuuiHee. B MeXIyHapoIHOW MNpakTHKe NPHUHITA CTaHIApTHas KIaCCU(pUKAIHS
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CPE/ICTB pa3MEIICHHS, B COOTBETCTBHH C KOTOPOM OHHU JEIATCS Ha:
a) KOJUICKTHUBHBIC

0) UHAUBUAYATIbHbIE

B) CMEIIaHHBIE.

5. Pexxum paboTHI TOCTHHHUIL:
a) KpyTJI0CYTOYHBIH,

0) MEKCE30HHBIH,

B) TIOCMCHHBIM.

6. TypucTckast UHLyCTpUs — 3TO

a) COBOKYIHOCTb TYPUCTCKUX HPEINPUATHNH U MEPOIPHUITHH COLUAIBHO-IKOHOMUYECKOTO,
IIPAaBOBOI'0, BHEUIHENOJIUTUYECKOT0, KYyJIbTYPHOTO U MHOI'O XapaKTepa, KOTOPbIE OCYLIECTBIIS-
IOTCSl MapjlaMeHTaMH, [IPABUTEIbCTBEHHBIMH, TOCYAApCTBEHHBIMU M YaCTHBIMM OpIaHU3aIus-
MU, aCCOLMALMAMU U YUPESKICHUAMU B LIEJISX CO3/IaHUs YCIOBUM AJIsl OTAbIXA HACETICHHUS;

0) COBOKYIHOCTb CPEJICTB pa3MeEIIEeHUs; TPAHCIIOPTHBIX CPEACTB; 00BEKTOB MUTAHMS, Pa3BIIEKa-
TEJIBHOTO, TO3HABATEIbHOT0, JEJI0OBOI0, 03/10pPOBUTEIBHOIO, CIIOPTUBHOIO M HMHOI'O Ha3zHaye-
HUS; OpPraHU3allii, OCYILECTBIISIIOIIMX TYPOIEPATOPCKYI0 M TYPAareHTCKYIO JeSTEIbHOCTh, a
TAaK)K€ OpraHu3alui, MPelOoCTABIAIOIINX OSKCKYPCHOHHBIE YCIYIM W YCIYT'M THJOB-
[IEPEBOUYHKOB;

B) COBOKYITHOCTb PEKPEALMOHHBIX M TYPUCTCKHX PECYpPCOB, CIIOCOOHBIX YAOBJIETBOPUTH IO-
TPeOHOCTH HAceNICHHsI B OT/IbIXE.

7.0pranuzanyst pou3BOJCTBA — ATO
a) U3y4YCHHUE U TJIAHUPOBAHHUE B3aMMOJICUCTBHUS TEXHUYECKUX U HKOHOMHYECKUX IPOIIECCOB U
YCTaHOBJICHUE MX BIUSHHS HA SKOHOMHUYECKHUE PE3yIbTaThl IEITETLHOCTH TPEAPUSITHS

0) coyeTaHne BO BpPEMEHH U B IIPOCTPAHCTBE 3JIEMEHTOB IIPOU3BOICTBEHHOTO MPOLIEcca IPU CO-
OTBETCTBYIOILIEM YPOBHE €r0 MHTETPALMH, BBIPAKEHHOE CUCTEMOM YCTOMYMBBIX CBS3EH

B) LieJICHANPABJICHHAs JIEATENbHOCTh M0 PACCTAHOBKE M KOOpAMHAIMK (PMHAHCOBBIX, MaTEpH-
AJIBHBIX U TPYIOBBIX PECYpPCOB NMPEAIPUATUS BO BPEMEHH U IPOCTPAHCTBE C LENBI JOCTHKE-
HUS [TIOCTaBJICHHBIX LEICH.

8.00beKTaMu OpraHu3aluy MPOU3BOACTBA HA IPEAIPUITUN SBIISIOTCS
MIPOM3BOJICTBEHHBIE CUCTEMBI PA3JIMYHBIX YPOBHEH, B KOTOPBIE BXOMIST JIFOJIU M TTOTIHHEHHBIE
UM CpEeZCTBa TpyAa

C(I)OpMI/IpOBaHHaH IMPONU3BOACTBCHHAA W OpPraHU3AllMOHHAA CTPYKTYpa HNPCANPUATHUA (I/IJ'II/I Hux
COBOKYHHOCTI/I), 1 COOTBETCTBYIOIIME UM IIPaBUJIA, MTOJTOXKECHUA U HHCTPYKIWH, OIIPCACIAIOIINEC
ux BSaHMOHeﬁCTBHC

OHpeI[eJ'IéHHaH opranu3anusa COY€TaHUuA U COCAUHCHHSA OCHOBHBIX 3JICMCHTOB IIPOU3BOJACTBA B
MMPOCTPAHCTBEC U BO BPCMCHHU, d TAKIKC UX CTPYKTYPHOC COOTHOIICHUC

0. Paznuna MCKAY OTCIIAMU-KOHAOMUHUYMAMHU U TaﬁMH.IepHBIMHI
a) BMCCTUTCIIBHOCTD,

0) ocHaIleHue;
B) (hOpM COOCTBEHHOCTH;
') 00CITy)KUBaHHE



20. OCHOBHOM JIEMEHT YCIIYTH Pa3MEIICHUS:
a) perucTparus;

0) HalnMuue JONOJHUTENBHBIX YCIYT;

B) yOOpKa HOMEpa;

I') FOCTUHUYHBIA HOMEP

IlepeyeHb KOHTPOJIBLHBIX 3aJaHUil U (WJIM) BOMPOCOB /ISl OIleHKH C()OPMUPOBAHHOCTH KOM-
nerenuu [IK-1 (KoHTpoHpyeMblii HHAUKATOP AocTHKeHus KommeTenuuu ITK-1.2)

1. B cpenHue Beka mMocTosuible JBOPHI Yallle BCEro paciojiarajluch OImKe K:
a) MOHACTBIPSIM

0) ropoaam

B) MOPIO, OKEaHy

2. Yoepure mumnee. [1o GpyHKIIMOHAIEHOMY Ha3HAYEHUIO TOCTHHUIIBI OBIBAIOT:
a)TpaH3UTHBIE

0) 11eneBbIC

B) KypOpPTHBbIE

I')TYPUCTCKHUE TOCTUHUIIBL.

3. Kakas cucrema kiaccudukamnuu npuasra B PO?
a) 3BE31Has

0) KopoH

B) KJIIO4en

4. CornacHo EBponeiickoii ki1accupuKaluy Bce TOCTUHUIIBI OAPA3AEISIOTCS Ha ... KaTerOpUi.
a) 6
0) 7
B) 5

5. 3akmroyuas ppaHYali3MHIOBBIN JOTOBOP C TOCTUHUYHOMN LEMbIO,
OTEJIb TIOJyYacT MPaBo

a) Ha 4acTh JOXOJIOB IPYIHX WICHOB IIEMH.

0) Ha ompene’IeHHYIO CCYy JUIsl pa3BUTHsI OU3Heca.

B) Ha UCIOJIb30BaHNWE TOBAPHOM MapKU U CTaHJIapPTOB OOCITYKHBaHHUSI.

6. [TonTBeprkeHNE Kilacca TOCTHHUIIBI OCYIIECTBISIETCS IyTEM:
a) CTaH/apTU3allHH,

0) cepTuduKanuu

B) KJaccuukanuu

7. OT 4ero 3aBUCUT CTOMMOCTh U HOMEHKJIATypa JOMOJHUTEIbHBIX YCIYT B TOCTHHUIIE?
a) pacIioIOKEHHUs OTEIs,

0) «3BE3THOCTH OTEIIS,

B) KBAIM(UITUPOBAHHOCTH TIEPCOHAIA.

8. IIpu kaxoii hopme yrpaBiIeHUsI TOCTUHUIICH, BBIIUIAYMBACTCS «POSIITH»?



a) apeHpa;
0) ynpaBieHHE 110 KOHTPAKTY;
B) YIIPaBJICHUE IO JOTOBOPY (hpaHUal3WHTA.

9. K KOHTaKTHBIM CTy»K0aM FOCTUHUIIBI OTHOCSTCS:
a) ciry»x06a OpOHHPOBAHHS,;

0) MH)KEHEPHO-TEXHUYECKasl CITyk0a;

B) Ciyx0a 3KCIuTyaTallud HOMepHOTo GoHa.

10. B uéMm 3akirrodaeTcsi MpeuMyIIeCTBO KOMITBIOTEPHBIX CUCTEM OPOHUPOBAHUS U PE3EPBHPO-
BaHMUSL.

a) OpoHMpOBaHUE B pEKUME «on-liney;

0) peryaupoBaHue HAMOJHIEMOCTA TOCTUHHIIBL;

B) IPUXOTH BJIaJIENIbIIa TOCTUHUIIBI.

IlepeyeHb KOHTPOJIBLHBIX 3aJaHUil U (WJIM) BOMPOCOB /IS OIeHKH C(hpOPMUPOBAHHOCTH KOM-
nereHuun [K-3 (koHTpoIMpyeMblii MHAMKATOP AocTHKeHUs KommeTenuuu TK-3.2)

1.Beibepure, Ha KaKUX MPUHIMIIAX OCHOBAaHA OPTaHU3AIHs TPOU3BOICTBA
a) yCTOMYMBBIN XapaKTep MPOU3BOJICTBA

0) MPOIOPIUOHATEHOCTh, PUTMHYHOCTD, THOKOCTh

B) KOMIUJIEKCHOCTb, CKBO3HOM XapakTep

2.0Opranu3anys pou3BOJICTBA PU3BaHa 00ECTIEYNBaTh:

a) ¢opmHupoBaHUE HanboJiee PalMOHAIBHOIO COCTaBa PaOOTHUKOB U CPEACTB TPyAa MPOU3BOJICT-
BEHHON CHCTEMBI JUIS BBIITyCKa HEOOXOAMMOW OOIIECTBY MPOAYKIIMH TpeOyeMoro kKadectBa (KOH-
KypEHTOCIIOCOOHOM) B YCTaHOBJIEHHBIE CPOKH U B 331aHHOM 00BbEME;

0) ycTaHOBJIEHHE HanOoJIee palMOHAIBHBIX B3aUMOCBSI3€H MEXKTY BCEMH DJIEMEHTaMH TTPOU3BOCT-
BEHHOH CHCTEMBI;

B) HETPEPHIBHOE pa3BUTHE MPOU3BOJCTBEHHON CHCTEMbI B HAIpPABJICHUHU TOBBIIICHHUS €€ AP (dek-
TUBHOCTH M HAaWOOJBILEr0 COOTBETCTBHUS M3MEHSIOIIMMCS YCIOBUSAM B3aUMOJEHCTBHS CO CBOEH
BHEIIHEN Cpenoit

3.IIpon3BOJICTBEHHAS CTPYKTYpa NPEAIPUATHSA — 3TO

a) KOMIUIEKC MTPOU3BOJICTBEHHBIX MOAPa3/IeIeHH, OpraHu3aluii 0 YIPaBICHUIO MPEANPUSITHEM U
00CITy’)KUBaHUIO paOOTHUKOB, UX KOJIMYECTBO, BEIMUMHA B3aUMOCBSI3U U COOTHOLLIEHHS MEXIY HU-
MM T10 pa3Mepy 3aHATHIX IUIOIIaIeH, YUCICHHOCTH PAOOTHUKOB U MPOITYCKHOW CIIOCOOHOCTH;

0) MPOU3BOJCTBEHHBIE MOAPA3CICHHS NPEANPUATHS — LEXU, YUACTKH, OOCITYKUBAIOIINE XO3IHUCT-
Ba U CIIY>XOBbI (IIPSMO WJIM KOCBEHHO YYacTBYIOIIME B MPOU3BOJCTBEHHOM IIPOLIECCE), CBSA3U MEXKIY
HUMHU, B3ATbI€ B COBOKYITHOCTH;

B) KOMIUIEKC TIOJIpa3/IeJICHUN 10 00CITYy)KHBAaHUIO pa0OTHUKOB, UX BETMYMHA U B3AaUMOCBSI3U MEXKIY

HHUMMU.

4. Kaxkoii cucremMsbl Ki1acCu(UKAIUY TOCTUHUI] HE CYIIECTBYET:
a) KJIIIoueH;
0) OyKB;



B) 1t p.

5. ®paH4al3UHT — 3TO:

a) METOJ1 IIpeAIIPUHUMATEILCTBA, O1arogapsi KOTOPOMY NPEANPUHUMATEND MOKET O0OBEAUHUTHCS C
YK€ JeMCTBYIOLIEH OONbILION LIETBIO U IPEIOCTABIISAET «3alUIIEHHOE B 3aKOHHOM IOPSJIKE IIPaBO
3aHUMATbhCS ONPEIeIEHHON PEANPUHUMATEIBLCKON JesTeIbHOCTBIO, @ TAK e TOMOIb B OpPraHU-
3alluy 3TOU AEATeNbHOCTH, 00Y4YEHUH, pean3alMy U YIPABICHUH 3a BO3ZHarpaxkJeHue ot ¢ppanyaii-
30M0JTy4aTelis»;

0) MeToA NpeaIPUHIMATENbCKOM e TeIbHOCTH, O3BOJISIOMNN (PaHIIN30I0IyqaTeNt0 IPUHH-
MaTh HEMOCPEICTBEHHOE yYacThe B yIpaBieHun GUpMoii ppaHmm3onaTesns Juist 00ecredeHus mpo-
BCACHUA CI[I/IHOI;'I CKOOpI[HHHpOBaHHOﬁ IMOJIMTUKU Ha PBIHKE CPCACTB pa3MCIICHUS

B) METO/I IPEANPUHUMATEIBCKOMN JACSITEIIbHOCTH, IPEMSATCTBYIONINI MOHOIOIN3ALUN PhIHKA TTPE -
NPUATHI U CPEACTB Pa3MEUICHHUs 3a pyOeKoM.

6. KoHTpaKT Ha yrnpaBieHUe, KaK MPaBUIIO, 3aKIIF0YACTCS MEKIY:

a) BJIaJIeNIbLIaMU MPEANIPHUSITUS Pa3MEIICHUS M CePTUDUIIMPOBAHHBIM MEHEIKEPOM, CIICIIUATU3H-
PYIOIIMMCS Ha YIIPABJICHUU TOCTUHUYHBIM NPEANPHUITHEM;

0) 3aKJIFOYAETCs] MEXKTY BIIAJICIIBIIEM IPEINPHUITHS U KOMIIAHUCH, KOTOpast 3aHUMaeTCsl mpodec-
CUOHAJILHBIM YIIPABJICHUEM F'OCTHHHIIAMHU Ha JIAHHOM CETMEHTE PBIHKA,

B) TYpOIIEPATOPOM U BJIAJICIIBIIAMH MIPEATIPUATHS PA3MEIICHHUS, 3aKTFOYUBIIAMU C IIPUHITUTIAIIOM
JIOTOBOP Ha JTOJITOCPOUYHYIO apEHAY PECypPCOB TOCTHHUIIBI.

7. HanbombIiee KOJIMuecTBOM HOMEPHOTO (hOHJIa pacroiaraer:
a) CeBepHas AMepuUKa;

6) CeBepHas adpuka;

B) EBporma.

8. Kakoii 351eKTpoHHOI crucTeMbl OpOHUPOBAHUS HET:
a) GALILEO;

0) RESERV;

B) Worldspan.

9. Cpoxk npeObIBaHMsI TOCTS B OTEJIE U3MEpsIeTCs
a) CyTKaMu

0) THAMUI

B) HOYaMH

10. Kaxoii Bu1 opraHu3alliOHHON CTPYKTYpbl HanboJiee 4acTo BCTpevyaeTcs Ha IPeaIpUsITUIX TOoC-
TUHUYHOTO OU3Heca?

a) TUHEHas

0) MaTpuuHas

B) TMHEHHO-(DYHKIIMOHAJIbHAS



3. OueHo4HbIe cpeAcTBA (OLEHOYHbIE MATEPHUAJIBI) J1JIfl IPOBEIEHUS NPOMEXKY-
TOYHOM aTTECTANMH 00YYAIOIIMXCS M0 JUCHUILIMHE (MOTYJII0)

IlepeyeHb KOHTPOJIBLHBIX 3aJaHUil U (WJIM) BOMPOCOB /IS OIeHKH C()OPMUPOBAHHOCTH KOM-
nerenuu [IK-1 (KoHTpoIMpyeMblii HHAUKATOP AocTHKeHus KommeTenuuu ITK-1.1)

1. Kakast u3 ciay»0 rOCTHHHIIBI 3aHUMAeTCsl YOOPKOH TOCTHHUYHBIX HOMEPOB M OOIIECTBECHHBIX
MTOMEILICHU:

a) coyk0a dKCIuTyaTtaluu HoMmepHoro (GoHma;

0) cmyx0a OpOHUPOBAHUS;

B) CiTy0a nmpuéma 1 pa3MEIICHHS.

2. Kakas ciyx0a co3faercst sl 3alUThI TOCTEH, MX UMYIIECTBA M UMYIIECTBA OTEJS OT BO3-
MOYKHOT'O BpeJla CO CTOPOHBI Pa3HOT0 PO/ia KPUMHUHAIBHBIX 3JICMCHTOB.

a) aIMUHUCTPAaTUBHAS;

0) cimyx0a muTaHus

B) city»0a 6€30MacHOCTH.

3. K 1OMOTHUATENBHBIM CITY>KOaM TOCTHHHIIBI OTHOCSITCS:
a) coyk0a npuéma u pa3MelieHus;

0) nmpayeyHas;

B) COJIAPHH.

4. Yoepute numiHee. B MexIyHaponHON NpakTHKE HpPUHATA CTaHAApTHas KiacCU(pUKalus
CPEJICTB pa3MeIlleHus], B COOTBETCTBUH C KOTOPOM OHU JIETSATCS Ha:

a) KOJJIEKTHUBHBIC

0) MHIUBUYaJIbHBIE

B) CMEIIIaHHBIE.

5. PexxuM paboThl TOCTUHULL:
a) KPYTrJI0CYTOYHBIH,

0) MEKCE30HHBIH,

B) MOCMEHHBIM.

6.Typucrckast ”HIYyCTpUS — 3TO

a) COBOKYIHOCTb TYPUCTCKUX NPEANPUATHNH U MEPONPHUATHH COLHMAIbHO-I)KOHOMUYECKOTO,
IIPaBOBOT'O, BHEIIHENOIUTHYECKOTO, KYJIbTYPHOIO U MHOIO XapakTepa, KOTOpbIE OCYILECTBIIS-
I0TCs IapJaMEHTaMH, IIPaBUTEIbCTBEHHBIMU, TOCYNAPCTBEHHBIMA U YaCTHBIMU OpraHU3allUs-
MU, aCCOLIMALUSAMHU U YUPEKACHUSAMU B LEIAX CO3AAHUS YCIOBUH I OTAbIXA HACEIICHUS;

0) COBOKYIHOCTb CPEJICTB pa3MeIleHUs; TPAHCTIOPTHBIX CPE/ICTB; 0OBbEKTOB MMUTAaHUS, pa3BlIeKa-
TENBHOIO, MO3HABATENIBHOIO, AEIOBOr0, 03J0POBUTEIIBHOTO, CIIOPTUBHOIO M MHOIO Ha3Hade-
HUS;, OpPraHn3alui, OCYIIECTBIIIONIMX TYPOIEPAaTOPCKYIO M TYpPareHTCKYIO IEATEIbHOCTh, a
TaK)K€ OpraHu3aluil, MPEeJOCTABIIONINX OKCKYPCHOHHBIE YCIYIM M yCIyTM T'HAOB-
IIEPEBOAYUKOB;

B) COBOKYIHOCTb PEKPEAIMOHHBIX M TYPUCTCKHX PECYpCOB, CIIOCOOHBIX YIOBIIETBOPHUTH I10-
TPeOHOCTH HACENICHHs B OT/IBIXE.



7.0pranuzanus Mpou3BOJACTBA — ITO

a) U3y4yeHUe M TUIAHWPOBAHUE B3aUMOJICHCTBUS TEXHUYECKUX M IKOHOMHUYECKHUX MPOLECCOB U
YCTaHOBJICHUE UX BIIMSAHMS HA 3KOHOMUUYECKHUE PE3yJIbTaThl 1E€ATEIbHOCTH IPEANPUATHS

0) coueTaHue BO BpEMEHH U B IPOCTPAHCTBE 3JIEMEHTOB IIPOM3BOJCTBEHHOI'O IIpOLIEcca IPHU CO-
OTBETCTBYIOLLIEM YPOBHE €0 MHTETPalliH, BEIPAKEHHOE CUCTEMOI YCTOMUYUBBIX CBSI3EU

B) LIeJICHAPABJICHHAS JEATEIBHOCTh M0 PACCTAHOBKE M KOOpIMHAIMU (PUHAHCOBBIX, MAaTEpH-
AJIbHBIX U TPYJIOBBIX PECYpPCOB MPEAIPHUATUS BO BPEMEHU U MPOCTPAHCTBE C LENIBI JOCTHXKE-
HUS IIOCTABJICHHBIX LIEJEH.

8.00beKkTaMu OpraHU3aIluy MPON3BOACTBA HA IPEIPUITUN SBIISIOTCS

MIPOU3BOACTBEHHBIE CUCTEMBI PA3JIMYHBIX YPOBHEH, B KOTOPBIE BXOAAT JIFOJU U MTOJYMHECHHbBIC
UM CpeJICTBa TpyAa

chopMupoBaHHasi MPOM3BOJCTBEHHAS] W OPraHU3alMOHHAs CTPYKTypa Mpeanpuatus (WM ux
COBOKYITHOCTH), U COOTBETCTBYIOIIME UM MPaBUIIa, TTOJOKEHUS U UHCTPYKIIMU, OIIPEICIISIONINE
nX B3aUMOJICHCTBHE

onpeae€HHas OpraHu3alus COYETaHUsl U COCIMHEHUS OCHOBHBIX 3JIEMEHTOB MPOW3BOJICTBA B
MPOCTPAHCTBE U BO BPEMEHH, a TAKIKE UX CTPYKTYPHOE COOTHOIIICHUE

9. PazHuI1a MeX Ty OTSIISIMH-KOHJOMHHHYMaMH B TaHMIIICPHBIMH:
a) BMECTUTEIbHOCTD;

0) ocHaIIeHHE;
B) (hOpM COOCTBEHHOCTH;
) 00cIyKMBaHUE

10. OCHOBHOI1 37IEMEHT YCIIyTH pa3MEIIEeHUs:
a) perucTparms;

0) HanM4Yue TONOJHUTENBHBIX YCIYT;

B) yOOpka HOMepa;

I') TOCTUHUYHBIA HOMEP

IlepeyeHb KOHTPOJILHBIX 33IaHMI W (MJIH) BOMPOCOB /I OLEHKH C(POPMHPOBAHHOCTH KOM-
nereniun ITK-3 (koHTposMpyemblii HHIUKATOP NocTHKeHUsI komneTeHuu ITK-3.1)

1.BeiOepure, Ha KaKuX MPUHLMIIAX OCHOBAHA OpPraHU3alMs IPOU3BOICTBA
I') YCTOMYMBBIN XapakTep MPOU3BOJICTBA

1) MPOMOPLHOHAIBHOCTD, PHUTMHUYHOCTh, THOKOCTh

€) KOMIUIEKCHOCTb, CKBO3HOM XapakTep

2.0Opranu3zarus Tpou3BOICTBA MPU3BaHa 00ECTICUNBATH:

r) hopmupoBaHue HanboIee PaAIMOHATEHOTO COCTaBa pAOOTHUKOB U CPEICTB TPYIa POU3-
BOJICTBEHHOM CHUCTEMBI JIJIsl BBITTyCKa HEOOXOIMMOM 00IIECTBY MPOAYKIIMH TPeOyeMoro Kaye-
CTBa (KOHKYPEHTOCIIOCOOHOM) B YCTaHOBIIEHHBIE CPOKH U B 33JJAHHOM 00BEME;

1) YCTaHOBJICHUE HAanOOoJIee PAIIMOHAIBHBIX B3aUMOCBSI3€i MEXIy BCEMH DJIEMEHTAMH MPOU3-
BOJICTBEHHOM CHUCTEMEI;

€) HeMpepBIBHOE Pa3BUTHE MPOU3BOJICTBEHHOM CUCTEMbI B HAIIPABJICHUH TTOBBIIICHUS €€ d(-
(EKTUBHOCTH U HAUOOJIBIIIETO COOTBETCTBUS N3MEHSIOIIUMCS YCIOBHSIM B3aUMOJICHCTBUS CO
CBOEH BHEIIHEW cpeslon
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3.IIpou3BoICTBEHHAS CTPYKTYpa MPEANPUITUS — ITO

a) KOMILJIEKC IPOM3BOJCTBEHHBIX MTOAPA3IEICHUNA, OPraHU3alMi 110 YIIPaBIECHUIO IIPEAIPUITH-
€M U 06C.Hy3KI/IBaHI/IIO pa6OTHI/IKOB, HUX KOJIHUYCCTBO, BEJIMYMHA B3aUMOCBA3U U COOTHOILICHUA
MEXy HUMH 10 pa3Mepy 3aHATHIX IJIOUIA/IeH, YUCICHHOCTH paOOTHUKOB U MPOITYCKHOH CI10-
cobHOCTH;

0) MPOM3BOJICTBEHHBIE MOJIpa3eNICHUs IPEANPUITUS — [IEXHU, YIaCTKH, 00CTYKUBAIOIIUE XO-
3s1CTBA U CILY>KOBI (ITPSIMO MJTM KOCBEHHO YYacTBYIOIIKE B IPOU3BOJCTBEHHOM IPOILIECCE),
CBSI3M MEXKIY HUMHU, B3SIThI€ B COBOKYITHOCTH;

B) KOMILJIEKC MOIPA3IeICHUN 0 00CTyKUBAHUIO PAOOTHUKOB, UX BEJIMYMHA U B3aUMOCBSI3U
MCKAY HUMMU.

4. Kakoii cuctembl KacCU(pHUKAIMKA TOCTHHUI] HE CYIIECTBYET:
a) KJII0uen;

0) OykB;

B) Lup.

5. @paHYa3uHT — 3TO:

a) METOJ1 IIpeAIPUHUMATENLCTBA, O1aroiapsi KOTOPOMY MPEANPUHUMATEND MOKET 00bEIH-
HUTBHCA C YK€ ACUCTBYIONIEH OOBIION HENbI0 M MPEJOCTABISCT «3alIUIIEHHOE B 3aKOHHOM
MOPSIIKE IIPABO 3aHUMAThCA OIIPENEICHHON IPEAIIPUHAMATEIBLCKON IEATEIbHOCTBIO, a TaK XKe
MIOMOIIb B OPTaHU3alUU ATOU AESITEIbHOCTH, O0yUYEHUH, pealu3aliy U yIpaBiIeHUH 3a BO3Ha-
rpaxJieHue oT (hpaHyai30moIyyaTesns»;

0) MeTo/1 MpeaNpPUHIMATENbCKOHN J1eSTeIbHOCTH, MO3BOJISIOMINN (hPaHIIN30I0TYHaTENt0 MPH-
HUMAaTh HEMOCPEACTBEHHOE YUacTUe B yIpaBiIeHUU GupMoii (ppaHm3oaarens s odecrneye-
HUs NIPOBEACHUS €AMHOU CKOOPAMHUPOBAHHOU MTOJIMTUKU HA PBIHKE CPEICTB Pa3MELIEHUS;

B) METOJI MPEANPHUHUMATENBCKON eI TeIbHOCTH, MPENSATCTBYIOIUNA MOHOIIOIN3ALUN PhIHKA
NPEIIPUITHI U CPECTB pa3MELIEHUS 32 PyOEKOM.

6. KoHTpakT Ha ynpaBieHue, Kak paBuilo, 3aKI0YaeTCs MEXIY:

a) BJIAJeNbLaMy IPEIIPUITHS pa3MELIeHHs U CepTU(PUIIMPOBAHHBIM MEHEIKEPOM, ClIeLuaTH-
3UPYIOLIMMCS Ha YIPaBICHUN TOCTUHUYHBIM MTPEIPUATHEM;

0) 3aKIII04aeTCst MKy BIIaJIeblieM NPEANPUATHS U KOMITAHUEH, KOTopasi 3aHUMaeTCsl Ipo-
(eccroHaIBHBIM YIPaBICHUEM TOCTUHUIIAMU Ha JAHHOM CEIMEHTE PBIHKA;

B) TypOIIEpaToOpOM U BIIAJENIbLIAMH MPEINPUATHS pa3MeEIeHus, 3aKIFOUMBIIUMH C IPUHIUITA-
JIOM JIOTOBOP Ha JOJITOCPOYHYIO apeHly PECYpCOB TOCTHHHUIIBI.

7. Hanbosnbliee KOJIMYECTBOM HOMEPHOTO (POH/Ia paclojiaraer:
a) CeBepHast AMepHKa;

0) CeBepHas adpuka;

B) EBpona.

8. Kaxoii ek TpoHHOM cucTeMbl OPOHUPOBAHMS HET!
a) GALILEO;

0) RESERV;

B) Worldspan.
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9. Bosrnasinser pab0oTy FOCTHHUYHOTO KOMILIEKCA!

a) UCIIOJIHUTEIIbHBIN AUPEKTOP

0) komMmepuecKas ciryx0a

B) T'€HEPAIIbHBIN JUPEKTOP (F€HEpaIbHBINA MEHEIKED)

10. Cpok mpeObIBaHUS TOCTS B OTEIIC H3MEPSACTCS
a) CyTKaMH

0) THAMHI

B) HOYaMH

IlepeyeHb KOHTPOJIBLHBIX 3aJaHUil U (WJIM) BOMPOCOB /IS OIleHKH C()OPMUPOBAHHOCTH KOM-
nereniuu IIK-1 (KoHTpoIMpyeMblii HHAUKATOP AocTHKeHUs KommeTenuu ITK-1.2)

1.Opranuzanus Mpou3BOJCTBA MpU3BaHa 00ECTIEYNBATH:

dbopmupoBanre Haubosee PalMOHAIBHOTO COCTaBa PaOOTHUKOB M CPEJICTB TPY/la MIPOU3BOICT-
BEHHOUM CHCTEMBI AJi1 BBIMyCKa HEOOXOAMMOW OOIIECTBY MPOAYKIUU TpeOyeMoro KadecTBa
(KOHKYpPEHTOCIIOCOOHOM) B YCTAHOBJIEHHBIE CPOKH U B 3aJJaHHOM 00BEME;

yCTaHOBJICHHE HanOoJiee pallMOHAIBHBIX B3aMMOCBS3E€H MEXAY BCEMHU DJIEMEHTAaMU MPOU3BO/I-
CTBEHHO CHCTEMEL,

HENPEepPBhIBHOE pa3BUTHE MPOU3BOJCTBEHHON CHUCTEMBI B HANpaBICHUH MOBBIIICHUS e ddek-
TUBHOCTH ¥ HAUOOJIBILIETO COOTBETCTBHS H3MEHSIOIIUMCSI YCIIOBUSM B3aUMOJICHCTBHUS CO CBOEH
BHEIIHEH cpeoit

2.I1pou3BoicTBEHHAS CTPYKTYPA MPEIAIPHUSITHS — 3TO

a) KOMIUJIEKC MPOM3BOACTBEHHBIX MOJIpa3JeNIeHni, OpraHu3aluil mo yrnpaBJieHUIO MPEeANpHUsITH-
€M M OOCITy)KHBaHHIO PaOOTHUKOB, MX KOJMYECTBO, BEJIMYMHA B3aMMOCBS3H M COOTHOIICHUS
MEXy HUMH 110 pa3Mepy 3aHATHIX IUIONIAIeH, YNCICHHOCTH Pa0OTHUKOB U MPOMYCKHON CIO-
coOHOCTH;

0) MPOM3BOJCTBEHHBIE TOJIPA3/ICICHUS MPEANPUATUS — I[EXH, YUYACTKH, OOCITYKUBAIOIINE XO-
3SCTBA M CITY’KOBI (TMPSMO WJIM KOCBEHHO yYYaCTBYIOIIKE B MPOW3BOJACTBEHHOM IPOIIECCE), CBSI-
31 Me>1<)1y HUMU, B3ATHIC B COBOKYHHOCTI/I;

B) KOMIUIEKC MOAPA3JIEICHUI MO OOCTYXKHBaHUIO PaOOTHHUKOB, WX BEIMYMHA M B3aUMOCBSI3H
MEXy HUMH.

3. Kaxkoii cuctemsl ki1accu(pUKaluy rOCTUHUIL HE CYILIECTBYET:
a) KITIouen;

0) OyKB;

B) wnp.

4. HaunOopliee KOJIMYECTBOM HOMEPHOTO (POH/Ia pacmosaraer:
a) CeBepHast AMepHKa;

0) CeBepHas adpuka;

B) EBpona.

5. Cpok npeObIBaHUS TOCTS B OTEJIE H3MEPSETCS
a) CyTKamMu
0) THAMHI
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B) HOYaMH

6. Kakoli BuJ OpraHu3aiiMOHHON CTPYKTYpPhI HA0OJIee YaCTO BCTPEUACTCS Ha MPEAIPUITHIX
TOCTUHUYHOTO Om3Heca?

a) TMHerHas

0) MaTpuyHas

B) JTMHEHHO-(QYHKITMOHATbHAS

7. CTpaTern4eckuii anbsHC MEXIY TOCTUHHYHBIMU IPEIIPUATHAMEI UMEIOT CBOCH LENBI0
a) 00beAMHEHUE KAIIUTAJIOB

0) MOHOITIOJIM3ALMIO PhIHKA

B) JIOCTMKEHUE OOIIMX CTPATETHUECKUX IIeTei

8. Jlyist He3aBUCHMBIX TOCTHHUIL aJIbTEPHATHBOM BCTYIUICHUSI B TOCTUHUYHYIO LIEITb MOXKET CTaTh
a) GpaHIa3UHTOBBINA JIOTOBOP

0) BCTyIUIEHUE B KOHCOPIILYM

B) BCTYIUICHHE TOCTHHUYHYIO aCCOIMAIIUIO

9. 3axirouast (hpaHIal3MHTOBBIN JOTOBOP C TOCTUHUYHOM IICTIhIO, OTEJIb MOJTyYaeT MPaBO
a) Ha 4acTh JJOXOJOB JAPYTUX WICHOB LIETIH

0) Ha oIpeIeTICHHYIO CCYY IS pa3BUTHS OU3HEca

B) Ha HUCII0JIb30BAHUE TOBAPHOM MAapKU U CTAaHAAPTOB OOCTYKUBAHUS

10. B xakoii nepro/1 MosIBUJINCH MEPBbIE TOCTEBBIE MPEATIPUATHS:
a) CpeHeBEKOBbE;

6) CoBpeMeHHBIN IEPUOS;

B) /IpeBHuii;

r) HoBoe Bpems

ITepeyeHb KOHTPOJIBHBIX 3aJaHUI U (MJIM) BONPOCOB /IS OLEHKH C()OPMHPOBAHHOCTH KOM-
nereduuu [K-3 (koHTpomMpyemMblii HHAUKATOP AocTHKeHus KomneTennun ITK-3.2)

1. «SImamu» B CpeTHEBEKOBhE HA3BIBAIIH:
a) TaBEPHBI;

0) spmMapku;

B) MIOCTOSUIBIE IBOPBI;

T') CKJIabl

2. MTA —3T10:

a) MexnyHapoiHasi TOCTHHHUYHAS aCCOIUAIIHS;

0) MocKOBCKasi TOCTHHHYHAS aCCOIHAIINS,

B) MHOTO(dyHKIIMOHAIbHAS TOCTUHUYHAS ACCOLIAAIIHS;
r) MexperuoHnaiabHasi TOCTHHHYHAS acCOIUAITHS.

3. MecTononoxenue rpasa-otenst EBpona:
a) Couwn;
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6) Mockaga;
B) Cankr-IletepOypr;
r) Hosropoz.

4. l'ocTUHUYHBIE KOHCOPIIMYMBI — 3TO:
a) Acconmanuu;

6) loroBops! hpaHIIU3HI;

B) BapuaHTbl 00beiuHeHNS;

r) COOCTBEHHOCT®.

5. CtpykTypHas opraHu3aius Ipou3BOJICTBa
YCTaHOBJICHHE ONPEEICHHBIX TPOMOPIUI U COOTHOIIEHUN MEXKIY OTAEIbHBIMU JIEMEHTaMU

MIPOU3BOJICTBA, MEXKAY 00bEMaMH MPOU3BOACTBEHHON MPOAYKIIUH, TPOU3BOICTBEHHBIX YCIYT U
paboT Kak B MacmTaOe MPOMBIIIICHHOCTH B 11€JIOM, TaK M B MaciiTade OTAEIbHBIX e€ oTpac-
nel, 00beIMHCHHA, TPEIIPHUITHIN, IIEX0B, YIaCTKOB U Pa00OYNX MECT.

9TO TEJICHAIIPABJICHHAS JCSITEILHOCTD 110 PACCTAHOBKE M KOOPIUHAIIMY (PMHAHCOBBIX, MAaTCPHU-
aJbHBIX U TPYJIOBBIX PECYPCOB NPEANPHUATHS BO BPEMEHH U IPOCTPAHCTBE C LEIbIO JOCTHUKE-
HHS IIOCTABIICHHBIX IICIICH.

TEPPUTOPHATILHOE PAa3MEIICHHUE OTPACIICH MPOMBIIIJICHHOCTH, OTACIBHBIX MPOU3BOJICTB, 00be-
TUHEHHH, TpeapusaTHii, 00beAMHEHNE 1IEX0B, MPOU3BOJACTBEHHBIX YUACTKOB M pab0OYNX MECT.

6. [Ipon3BOICTBEHHBIE CUCTEMBI — 3TO

Croco0 opraHu3aluy MPOU3BOCTBEHHBIX MTPOIIECCOB, TAKUX KaK YIIPaBICHUE 3aKyIIKaMH, Op-
raHu3anus pabouux onepaunui, ynpaBjieHue MaTepruaibHbIMU IOTOKaMHU Ha MPOU3BOJICTBE, 00-
CIIy’)XMBaHHE 000PYOBaHMUsI, YIIPABICHHE KaueCTBOM

KOMIUIEKCHAs XapaKTePUCTUKA TEXHUYECKUX, OPTaHU3AIMOHHBIX U YKOHOMUYECKUX OCOOEHHO-
CTel MPOU3BOICTBA, 00YCIOBIEHHBIX IIIMPOTON HOMEHKIATYPHI, PEryISIPHOCTHIO, CTAOUIBHO-
CTBIO U 00BEMOM BBIITYCKa MTPOAYKIIMH

COYETaHUE BO BPEMEHHU U B IPOCTPAHCTBE AJIEMEHTOB ITPOU3BOJICTBEHHOIO IPOLIECCa IIPH CO-
OTBETCTBYIOILIEM YPOBHE €r0 MHTETPALINH, BEIPAXKEHHOE CUCTEMON YCTOMYMBBIX CBSI3EH

7. VI3 mepeunciieHHbIX CITy’KO M €MHUI TIEpCOHAIIA, MEHE/KEP TI0 Pa3MEIICHUIO PYKOBOIHT:
a) IOpPThe, MIBEHTIAPHI

0) TOpHUYHBIE

B) OIOpO 0OCITY>KUBAHUS

8. COBOKYITHOCTb HACTOSIIIUX U MOTEHIUAIBHBIX MOTpeOUTENeN HHYCTPUN TOCTEIPUUMCTBA —
3TO:

a) CTPYKTYpa TYPUCTCKOTO PbIHKA

0) PHIHOK TOCTHHUYHBIX YCIYT

B) acconuanus norpedureneid MHAYCTPUN FOCTEIPUUMCTBA

9. Bo3rnasinser pab0oTy rOCTUHUYHOTO KOMILJIEKCA!

a) UCIIOJIHUTEIIbHBIN AUPEKTOP

0) kommepuecKas ciryx0a

B) T€HEPAJIbHBIN JUPEKTOP (Fr€HEpaIbHBIN MEHEIKED)
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10. “3Be3nHas’ cucreMa Kiaccu(UKalui TOCTUHHIL, PaCIIPOCTpaHEeHHas B OOJIBIINHCTBE
CTpaH, OCHOBaHA Ha HAIMOHAIBHOM Kiaccuukanuu:

a) AHriauu

0) 'epmanuu

B) ®paHimu

IlepeyeHb KOHTPOJIbHBIX 3aJaHUI M (MJIM) BONPOCOB VISl OLeHKH C()OPMHUPOBAHHOCTH KOM-
nerennun [IK-1 (koHTpoMpyemblii HHAMKATOP AocTH:KeHUs KommneTenuun [MK-1.3)

3amaune 1
B anpec Biajenbiia rOCTUHUIIBI TOCTYITIIT YCTHBIN 3aIIpoC OT TYPUCTUUECKOM (pUpMbI Ha OPOHMPOBA-

HHE TOCTUHUYHBIX yciyr. Kakue ycrnoBust HEOOX0MMO BBITIOTHUTG, YTOOBI 3aIPOC CUUTAJICS TIPHHS-
ThIM?

3ananue 2

I'pynna TypuctoB B coctaBe 13 4enoBek 10/KHA Oblaa MPOXKHUBATh B TOCTHHUIE COIVIACHO 3a-
KIIIOYEHHOMY KOHTpPAakKTy 15 muei. Ilo ucredeHnn cemu AHEHM MpOW30LLUI0 U3MEHEHHE LIEH Ha Ioc-
TUHWYHBIC YCIyTH. JIOJDKEH JIM B 3TOM Cllydae BJIAJIENEl] TOCTUHMIIBI IIPUIEPKUBATHCS LIEH, MPELy-
CMOTPCHHBIX KOHTpaKTOM? ITo ncreuennn KaKkoro CpOKa ¢ MOMCHTA UX U3MCHCHUS MOI'yT IIPUMEC-
HATHCS HOBbIE LIeHbI? JlaiiTe 000CHOBaHHBII OTBET.

3ananue 3
TypareHT, 3aKiIOUYMBIIMKM TOCTUHUYHBIA KOHTPAKT W HAIPAaBUBIIMM B FOCTUHMILY TPYIILY TYpH-

CTOB, TIPUHSLT Ha ceOs1 00S3aTENBLCTBA 10 OIDIATE CYeTa 3a MpeIoCcTaBIeHHbIe yeryrd. Cuer ObDT or-
JladyeH B TeueHue 36 mHel co 1 aus ero momydeHust. J{aiite 000CHOBaHHBIE OTBETHI:

1) CBOEBPEMEHHO JIM OILIATHII CYET TypareHT?

2) KaKue CyMMBbI JOJDKEH BBIIUIATUTh TYpareHT B CIIy4yae MPOMYCKa YCTAaHOBJICHHBIX CPOKOB OILIATHI
cueta?
3aganue 4

Kak nomkeH nocTynuTs Biaziesiel] FOCTUHULIBL, €U KIIMEHT NPeObIBAeT B TOCTUHULIE OoJiee AINTEb-
HOE BpPeMs1, YeM OTOBOPEHO B TOCTUHUYHOM KOHTpaKTe?

3aganue 5

B rocrunmie nponsomen noxap. 1o 31oit npudmHe Biaaenel rTOCTUHALBI HE CMOT BBITIOJIHUTE CBOU
obs3arenbeTBa. [laiite 000CHOBaHHBIE OTBETHI: 1) OCBOOOKIAETCSI JI B 3TOM CITy4ae OT OTBETCTBEHHO-
CTH BNIaJIeJIel] TOCTUHUIIBI? 2) KaKKe MEPhI OH JIOJDKEH MPUHSATD, YTOOBI OTPAaHUYUTh YIIEPO, KOTOPBIH
MOXKET OBITh IPUYMHEH TYPareHTy TAKKMM HEBBITIOIHEHHEM O0s3aTeNIbCTB?

IlepeuyeHb KOHTPOJILHBIX 32/IaHHI M (MJIH) BONPOCOB I OLEHKH C(POPMHPOBAHHOCTH KOM-
nereduuu [K-3 (koHTpoMpyemMbliit HHAUKATOP AocTHKeHus KomneTenmun ITK-3.3)

3amanue 1

[Tonw3ysck CucremMolt kitaccu(UKALUU TOCTUHUI] M IPYTUX CPEACTB pa3MElIeHus, , ONpeaesu-
T€ KaTEerOpHIo TOCTHHHUIL B CIEIYIOIIMX 3aa4ax:

HomepHoit (poHI rOCTUHHIIBI COCTABISIIOT 48 HOMEPOB. 3/1aHUE TOCTHHHUIIBI UMEET CBETSIINECS
BBIBECKY U 3MOJIEMY, BXOJ JUIsl TOCTEH € KO3BIPHKOM JUISI 3alIUTHl OT OCAJKOB M BO3YLIHO-
TEIJIOBOM 3aBecod. Homepa Ha 100% OCHaIEHbl BHYTPEHHEH T'OPOACKOM, MEXKIYrOpOJHON U
MEXYHApOAHOM CBA3bI0. YCIYTHM NMUTaHUS TOCTSM IPEIOCTaBIAIOTCA KPYIJIOCYTOYHO B He-
CKOJIBKMX 3ajlaX, paboTaeT HOYHOH kiy0. Ha TeppuTopuy rOCTHHHUIBI pabOTAIOT Mara3uHbl,
KHOCKH, TlouTa, Tenerpad. K ycmyram xemarommx - 3aKpbIThId TUIaBaTENbHBIA O0accelH (Iuio-
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1aJlb BOJHOM TIOBEPXHOCTH - 40 KB. M), TPCHAXKEPHBIN 3all. B ciydae HEOOXOAUMOCTH TOCTH
MOT'YT BOCIIOJIb30BAaThCA YCIyraMH Bpaya.

31aHue TOCTHHHMIIBI PacIoiaraeTcsi Ha BTOPOU JMHHUH PeKu. J[s ymoOCTBa MyTeIeCTBYOIINX
BBIJICJICH OJIUH 3TaX, TJIe KYpeHHE HEe pa3pelaercs. BHenmHui Bu 31aHNsI, Ka4e€CTBO 00IIeCT-
BEHHBIX MMOMEUICHUH M UX 000pynoBaHHE Xopomme. B 100% HOMEpOB KauecTBO U 000pyaoBa-
HHUE HOMEPOB M BaHHBIX KOMHAT Xopouiue. Bo Bcex BaHHBIX KOMHATax MOJOTpEBaeTCs IO,
ecTh Ouse, ¢heH u 6aHHbIe MPOCTHIHU. Bo Bcex HOMepax - CITyTHUKOBOE TeneBuaeHue. Mmeercs
OXpaHsieMasi aBTOCTOSHKA.

3amanue 2

[Tonb3ysice Cuctemolt KitacCu(pUKAUU TOCTUHUI] U APYTUX CPEICTB Pa3MEIIEHUs, , ONPEIeIIH-
T€ KaTEerOpHIo TOCTHHMUIL B CIEIYIONINX 3a/auax:

Howmephoit ¢hona roctuauibl coctaBnsitoT 120 1-# 2-MeCcTHBIX HOMEPOB, IIIOMIAJb KOTOPBIX
He MeHee 12 kB. M. Bxoa nmms oOcCiy:KHMBaroIIero rnepcoHana OTAEIbHBIA. XOJUT TOCTUHUIIBI
pocTOpHBIN, okojo 80 kB. M. Bo Bcex HOMmepax ecTh CaHy3el, ropsiuee U XOJIOJHOE BOJO-
cHaO)keHue, BHYTPEHHsISI U TOPOJICKas CBs3b. benbe B HOMepax MEHSIOT OJUH pa3 B TPU JHS,
MOJIOTEHIIAa - €KEeIHEBHO. ['OCTUHMIIA MPENOCTABISIET YCIYTrd XUMYHCTKH, MEJIKOTO PEMOHTA
OJIeXk/Ibl, OOMEHa BaJIOThI, BbI30Ba Takcu. [lo mpockOe rocTeil oO0CIyKHBAIOIIMI MepcoHal
MOJTHOCHUT 0arak M3 MalllMHbI B HOMEP WU 00paTHO.

®acaj, 0adKOHBI, HAMOJIbHOE MOKPBHITHE, CTEHbI, 3aHABECH, OCBEIEHUE, MeOesb OOIIeCTBeH-
HBIX TOMEIIECHUA HaXOJATCSA B OTJIMYHOM COCTOSIHMH. DTO MOXHO CKa3aTh W MPO HAIMOJIBHOE
MOKpPBITHE, Me0Oesb, 3aHaBECH HOMEPOB. B XopoliieM COCTOSHUY - CAHTEXHUYECKOE 000py10Ba-
HUE HOMEPOB, CTEHBI W KpaHbl B BAHHBIX KOMHaTax, uMeeTcs: (heH u Ouje BO BCEX HOMEpax.
['ocTsiM B pecTopaHe, KOTOPBIA MMEET OTIENbHBIN BXOM, MpeiaraloT OJroja HallMOHAIBHOM
KyXHU B TeueHue 14 yacoB B CyTKH. bapbl TOCTHHUIIBI 00CTYKMBaIOT KIMEHTOB 12 yacoB B Cy-
Tku. Ha Tepputopun roctunuusl B npenenax 100 M ecTs oxpaHsiemass aBTocTosiHKa. IIpemy-
CMOTPEH CEepBHC JJIsi UHBAIHIO0B. Ha TeppuTOpHU rOCTHHUITHI PACIIONIOKEHBI YETHIPE TOPTOBHIE
touku. Metotcs TenedonHas mouta u tenedaxc.

3aganue 3

B mpornecce noaTBepikIeHUs] COOTBETCTBHS YCIYTH pa3MeEIIeHusl TpeOOBAaHUAM CHUCTEMBI cep-
TU(DUKAMY SKCIIEPTHAsE KOMHUCCHSI OTMETHUIIA B 00bEKTe 00CiIeI0BaHus, YTO TOCTHHMIIA CJ1a0bo
OpUEHTHpPOBaHa Ha KiKMeHTa. OTCYTCTBYET «OIOpO yCIyr» U MpeUloKeHue noTpedurenei, us-
JIO’)KEHHBIE B KHUTE€ OT3BIBOB, MOATBEPAMIN (DAKThI Pa3IUYHBIX KOH(DIUKTOB MEXKIY NOTpeOu-
TEJIEM M UCHIOJIHUTENIEM YCIYT (TOCTUHULIEH).

3aganue

1 .IIpokoMeHTHpYHTE:

a) MpaBuJIa MOBEACHUS MTepCOHaa MPH 00CITyKUBaHUU MTOTpedUTENneit

0) moBeJieHNEe aIMUHUCTPATOPa KaK TPEThEro JHIa B KOH(IUKTE.

2.000cHy#Te KOH(IUKT, KaK MPUCYITYI0 OpraHU3alul HEOOXOJUMOCTb.

3amanue 4

Menemxep TOCTHHHIIBI [0 YIIPABICHUIO Ka4eCTBOM YCIIYT, U3ydasl CIIpOC MOTpeduTens, mocTo-
SSHHO HIIEeT HOBBIC uzaeu. «HoBbI TOBapy», Kak MpPaBWIO, SBISIETCS BOIUIOIMICHUEM T€HEPHUPO-
BAHHOW WJI€M MEHEKMEHTA TOCTUHUYHOTO MPEANpPUSATHS, €r0 BHEAPEHUE JOJIKHO OINpPaB/aTh
HAJIEK/Ibl HA CYIIECTBEHHBINA MPUIIUB JOTIOTHUTEIBHBIX JT0X0/I0B U TPUOBLITH.

3aganue

1.Ilepeuncnute BUABI MJIATHBIX U OCCIUIATHBIX JIOMOJHUTEIBHBIX YCIYT B TOCTHHHUIIAX.
2.Pa3bsacHUTE BIUSIHUE HOBBIX MPOAYKTOB Ha MICUXOJIOTHIO KIIMEHTA.

3.IlosicHuTe 3HaYE€HHE TOBAPHOW MHHOBAIIMH, KAK METO/a YIPABIECHYECKOTO PEIICHUS.

3aganue 5
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Bb1 y3Hamm, 4To KOHKYpPEHT pa3pa®oTai HOBBIM TYpHCTCKUN NMPOJYKT, KOTOPBIH 0€3yCI0BHO
OyZIeT moJb30BaThCsl CIIPOCOM Ha PBIHKE B MpeAcTosieM ce3oHe. KOHKypeHT ycTpauBaeT mpe-
3€HTALIAI0 3TOr0 MPOJYKTAa B Y3KOM KPYI'y CBOMX TYpareHTOB Ha oOyuwaroleM ceMuHape. Bam
JIOCTaTOYHO JIETKO NOCJIaTh HA CEMUHAP «CBOET0» YEJIOBEKA.

3anaHue

OO0ocnyiire:

a) 0COOCHHOCTH YIpaBJICHUsI OpraHU3aIleil B yCIOBUAX KOHKYPEHIIUU

0) 0COOEHHOCTH MOBEICHUS MIEPCOHANA B YCIOBUIX KOHKYPEHIIUU

B) KOHKYPEHIMIO, KaK COCTABJISAIOLIUI 3JIEMEHT PhIHKA YCIIYT.

4. OueHovHbIE CPeACTBA (OIEHOYHbIE MATEPUAJIBI) JIA POBEIEHUS POMEXKY-
TOYHOM aTTeCTANMH 00y4AKIINXCH (3AIMUTHI KYPCOBOii padoThl (IPoeKTa)) 1o
AUCHHUIIAHE (MOIYJII0)

IlepeyeHb KOHTPOJIBbHBIX 3aJaHUil U (MJIM) BOMPOCOB /IS OIeHKH C(hOPMUPOBAHHOCTH KOM-
nereHuun [IK-1 (koHTpoIMpyeMblii HHANKATOP HocTH:KeHUs KommeTenuu TK-1.3)

3ananue 1

K ropauuHoii, youparomieil Ha 3Taxke, oOpalaeTcsi HOCTOSIHHAs FOCThs — MOJIOJIasl )KEHIIMHA C
npocb0Oil OTKPHITH €€ HOMEp, CChUIasiCh Ha TO, YTO OHAa B CIEIIKE 3a0blia B3ATh KIOY
B Reception. [Ipu 3TOM ropHUYHAs BHINUT, YTO B KOJISICKE Y JKCHIMHBI JIBOC MAJCHbKUX JIETEH
— ONU3HeIbl, OHU HAJpbIBAIOTCA OT ILIaya; MOJIOJasi MaMa UX YCIIOKAauBaeT, IIPU 3TOM OYECHb
HEPBHHUYAET, BOJIHYETCSI, IIEPEkKUBACT. | OpHUYHAs JaBHO 3HAET 3Ty ceMbto. OHU KUBYT B roc-
TUHULE YK€ TOJl ¥ OIUIaTWIM NPOKUBAHME €IIE Ha IOJroa Buepel. I'opHUUYHAs fake 3HAET
BCIO MX CEMBIO 110 UIMEHAM.

3agaHue

1 Kak nomkHa NOCTynUTh TOPHUYHAS B 3TOW CUTyaluu?

2.Ha3oBuTe 0cHOBHBIE TPEOOBAHUS K TOPHUYHBIM I10 B3aMMOIEHCTBHIO C TOCTSIMH.

3ananue 2

I'ocTrO, BBIXOASIIEMY M3 CBOErO HOMEpa M 3axJIONHYBLIETO JABEPh, BAPYT MOKA3aJ0Ch, YTO OH
3a0bL1 NOTYINUTH curapety. [Ipu 3ToMm oH ele U octaBui B KoMHare kitod. OH oOpariaercs K
TOPHUYHOH C MPOCHOOM OTKPBITH JABEPD.

3agaHue

1. Kak 1oykHA MOCTYNUTh TOPHUYHAS B 3TOM CUTYal[uu?

2.M3noxute oCHOBHBIE TPEOOBAHUS K MOXKAPHOW O€30MaCHOCTH B TOCTHHHUIIE.

3ananue 3

JKenumHa, Harpy>K€HHasi HECKOJIBKMUMU TSDKEIBIMU CYMKaMH, OCTAaHOBWJIACh y JABEPU OJIHOTO
Y3 HOMEPOB U MOIPOCUiIa OTKPBITh €M JBEPh MPOXOAUBIIYI0O MUMO TOPHUYHYIO, CChUIASICh Ha
TO, YTO KJIIOYM HAXOJATCS Ha JHE OJTHOW M3 CYMOK M €l OUE€Hb TSKEIIO UX JIEPHKATh.

3aganue

1./laliTe XapakTepUCTHKY (PYHKITUSIM TOPHUYHOM, €€ 005I3aHHOCTH U OTBETCTBEHHOCTD.
2.IlosicuuTe, Kak JOJKHA IOCTYIUTh TOPHUYHAS B 3TON CUTYallUH.

3anaunue 4

[TpenMeTomM KHUBOTO 00CYXKJIEHUSI padOYUX peMCTPOUrpynbl TocTUHUIB! «[Iprboii» cram akT
0 BO3MEIICHUU MaTepHalbHOrO yiiepOa Ha cymmy 7 500 pyOreit, KOTOpbIit OBLT IPEabSIBICH
cnecapro — cantexHuky [laBnoBy M. M. B akTe ykazaHo, 4TO B XOJI¢ aAIMUHUCTPATUBHOIO pac-
cleoBaHus ObLIO YCTAaHOBIICHO CIIEAYIOIIee 0OCTOSATENBCTBO: U3 — 332 HETOOPOKAYECTBEHHBIX
PEMOHTHBIX paboT, mpoBeneHHBIX [laBnoBeiM M. M. B caHy3ne KHJIOTO HOMEpa, MPOU30IIET
pa3pbiB My THI U yTeuka ropsueil Bojbl. ['opsigas Boja HEKOTOpOe BpeMs U3 caHy3Jia MOoCTyra-
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Jla B HOMep, U B pe3yJ11>TaTe CHUJIBHOI'O HAMOKAaHUs KOBpOBOG HOKprTI/Ie cTajlio HerI/IFOI[HI:IM K
JlaTbHEUIIEH SKCIUTyaTaluu.

3aganue 5

1.ITosicHuTe MOPSIIOK MOJaYH 3as8BOK HA YCTPaHEHHE HEUCIPABHOCTEH B TOCTUHUYHOM HOMEpE
¥ OTBETCTBEHHOCTH IPOU3BOAUTENS padoT.

2 Ilpoananu3upyiite HEOOXOIMUMBIC YMEHUS, 3HAHUS U HABBIKU JUIS BBITOJHEHHS JOJDKHOCT-
HBIX 0053aHHOCTEH JAHHOTO 3BEHA IO CIETYIOIINM CTaThsIM:

- pactmpenenieHue 00A3aHHOCTEH U OTPE/IeTICHNE CTENIEHH OTBETCTBEHHOCTH

- TEXHHUKA TUIAHUPOBAHMS M OpraHU3aluy paboThI

- TEXHUKa aHaau3a 3()(PEeKTUBHOCTH U Pe3yIbTaTOB PabOTHI

- IOMOIIb PA0OTHUKAM B PELICHUH ITPOM3BOJICTBEHHBIX MPOOIEM

- aHaJIM3, BO3HUKIIKX B X07¢ pabOThI MpodieM

- IPUHSTHE MEp 0 YCTPAHEHHIO TPUYMH, MOBJIEKIINX BOSHUKHOBEHHE IIPOOIIEM.

IlepeyeHb KOHTPOJIbHBIX 3aJaHUI M (MJIM) BONPOCOB /JIsl OlleHKH C()OPMHUPOBAHHOCTH KOM-
nerennun [1K-3 (koHTpompyemblii nHAMKATOP HocTH:KeHUs KommeTeHuu [1K-3.3)

3ananue 1

['-xa Mepunna Cmur, Oosblias JT0OUTENBHUIA MYTEIIECTBOBATh, PeLIIa IOCeTUTh Poccuto.
[To mpuGsITHE B MOCKBY OCTaHOBMIIACH B rocTuHHIE «Paauccon cac CraBsHCKas» Ha 2 CYTOK.

[TocMoTpeB ocTONpUMEUATEIbHOCTH U aKKJIMMATU3UPOBABIINCE, MPOJIOJDKUIA MTyTEIIECTBHUE.
OpnHUM U3 MyHKTOB HazHadeHus Obu1 ropo Coun, KyJa oHa, MpUOBIB, BOCIIOJIB30BAJIACh yCIY-
ramu rocTuHuLb! «Paauccon cac JlazypHas.

3aganue.

1.ITosicHuTe moYeMy r—xa BOCIIOJIb30BAJIaCh FOCTUHUIIAMU MEXIyHApOAHON TOCTUHUYHOMH I1e-
1 «Paauccon cac»?

2.YKaxuTe KakoBbl ObUIM OCHOBHBIE ACIEKThI €€ BHIOOpA B MOJb3Yy JAHHOTO CPEJICTBa pa3Mme-
menus?

3.00BsACHUTE OCHOBHBIE ITPEUMYIIECTBA U JIbIOTHI, HCIIOJIb3YeMbIE B TOCTUHMIIAX, BXOJAIINX B
MEXyHAPOJIHYIO TOCTUHHYHYIO TIETTb.

3amaunue 2

B roctununy «Jlazyphsiii 6eper»**** r —xa MopozoBa Exatepuna AHaTosibeBHa Obljia moce-
JieHa MO IpeJBapUTeNbHON OpoHM B 2 — X KOMHaTHbIA HoMep 410. Jlara 3ae3na — 1 mapra,
Bpems 3ae3aa 13.00., nepuos npoxuBaHus 5 CyTOK.

B 16.00 Toro ke nHsS B FOCTUHUILY IPUOBUT KJIUEHT, Ui KOTOPOro JTOJIKEH ObLT ObITh 3a0po-
HUPOBaH 2 — X KOMHATHBIN OZHOMECTHBIH HOMEp Ha nepuoa ¢ 1 mo 6 mapra.

AJMUHUCTPATOP, IPOCMOTPEB 3asIBICHUS O OPOHU, TOHUMAET, YTO OBLJIO OCYIIECTBIEHO JBOM-
HO€ OpPOHMPOBAHUE OJHOTO M TOTO K€ HOMEPA, B KOTOPOM YK€ pa3MelleHa I — ka Mopo3oBa u
OTKa3aja KJIIMEHTY B pa3MEIICHHH.

3agaHue

1.BrisiBUTE HapymeHus B JEHCTBHUIX aIMUHHACTPATOPA.

2.Kakue HeoOX0auMO MpeNnpUHATh ASHCTBUS JUIS BBIXOJA W3 JaHHOW KOH(JIMKTHOM cUTya-
10050204

3.Kak nmpaBuiIbHO OOBSICHUTH KIUEHTY, UTO MpeIoaraeMblii HoMep 3aHAT?

3ananue 3

B canaropun — npodunakropun «KaBkasy», Ha TpeTbeM 3Ta)ke TOPHUYHAS TPOU3BOMIIA YOOP-
Ky 3a0pOHHpPOBAHHOTO HOMepa. B kxopumope 6e3 mpucMoTpa poauTese Urpaiu IeTu; mpode-
ras MAMO pabodyeil TENEeKKH TOPHUYHOW, OJMH M3 HUX B3sUI OAJUIOH C JAC3WH(DHUIMPYIOUTUM
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CPEACTBOM, TUIECHYJ COJIEPKUMOE B Ipyroro pedenka. PacTBop momnasi Ha OTKPBITBIE yYacCTKH
TeJa, YTO TPUBEJIO K 0KOTY BTOPOH CTeneHH (00pa3oBaHue My3bIpei).

3anaHue

1.ITpoananu3upyite 1elCTBUA TOPHUYHOM:

IIPY OKa3aHWUU NIEPBOM 70 BpaueOHON OMOIIH ITOCTPaJaBIIEMY;

MOPSAIOK COOTIOACHUS TEXHUKU 0€30IaCHOCTH U OXpaHbl TpyJa Ha pabodyeM MecTe Mpu Mpous3-
BOJICTBE YOOPOYHBIX paboT.

2./JlaiiTe XxapaKTepUCTUKY MPOU3BOJICTBEHHOTO O0OPYI0BaHUS U UHBEHTAPsI, HEOOXOAUMBIX ISt
pOBEIECHUS YOOPOUHBIX paboT.

3.HazoBuTe Mepbl CTUMYJIMPOBAHUS KadecTBa 0OCIyxuBaHus U 3((HEeKTUBHOTO TPya TOPHUY-
HOM C MCIIOJIb30BaHUEM HOBOTO 000PY/IOBAHUS U TEXHUKH.

3ananue 4

PabotHuk cmyx0bl dKcmTyatanuu (oOCiIyXuBaHHUS) HOMepHOro (oHaa, ropHuyHas MupHas
Haranpst CepreeBHa, BBIMONHSS CBOM HEMOCPEICTBEHHBIC TOJDKHOCTHBIC OOS3aHHOCTH, IPH
yOopKe HOMepa MOJTydriia 0)KOT' BEPXHHX JIBIXATEIbHBIX IyTeH MPU HENMPABUIBHOM HCIOJb30-
BaHUU JC3UHPUIUPYIOIINX CPEICTB.

[Tony4yuB cTalMOHAPHOE JICYCHHUE B TCUCHHE 3 — X HEJIEbh U BEPHYBIIUCH HA pabory, Haranbs
CepreeBHa oOpaTHiach K pabOTOIATEIIO MO MTOBOJY BO3MEIICHHUS €l MaTepHalibHBIX 3aTpaT Ha
MEIMKaMEHTO3HBIC MTPETapaThl.

3anaHue

1.TlosicauTe 00s13aHHOCTH paboToaarens U pabOTHHKA.

2.B 9bH OMKHOCTHBIE 00S3aHHOCTH BXOJUT MHCTPYKTAX TEPCOHAJA IO MPaBUILHOMY U 06€30-
MAaCHOMY HUCIIOJIb30BaHUIO CPECTB, PENapaToB, MEXaHU3MOB M MHBEHTAPS, MPEIHA3HAYCHHBIX
TSt yOOpKH HOMepHoro (ouma?

3.B yewm 3akmtoyaercs MOAroToBKa TOPHUYHOM K paboTre?

4.YT0 BKIIFOUAET B ce0s1 yKOMIUICKTOBAaHHAS TEJIS)KKA TOPHUIHOM.

3amganue 5

Ha 6a3y otasixa «Jla3ypHslit Oeper» npubbuia cemeiiHas napa 1no Typuctuyeckoi myreske. C
coboii 3a00TIMBbIE X03s5ieBa B3sUIM coOaky. Ha pykax y ee BiaienblieB ObLIH BCE JOKYMEHTHI
(macmopT M BeTepHHApHAas KapTa C yKa3aHUEM BCEX BBIMOJIHEHHBIX NMPUBHUBOK), OJHAKO aIMU-
HUCTPATOp OTKa3aJl B [IOCEJICHUH, U ceMeliHas napa Obula BBIHYKACHA MOKUHYTh 0a3y OTAbIXA.
3ananue

1.ITosicHuTe nEfCTBUS aIMUHUCTPATOPA B COOTBETCTBUU C €T0 JOJKHOCTHBIMU HHCTPYKLUSMHU.
2.0xapaKkTepULyHTH CPEJICTBA Pa3MEILIEHUS C BO3MOKHBIM ITIOCEJIEHUEM TOCTS C )KUBOTHBIM, I10
CJIEIYIOIINM KJIaCCU(PUKALIHSIM:

- MECTO PacMOI0KEHUS

- YPOBEHB

- ACCOPTUMEHT

- CTOMMOCTb YCIIYT

- IEHOBAs MOJIMTHKA HAa CPENICTBA PA3MEILIEHUS.

3.Cnaenaiite aHanu3 KiacCU(UKAIIMN CPEACTB Pa3MENIECHHUs 10 Ha3HAYCHHIO: KOJUICKTUBHBIC U
WHAVBUYAJIbHBIE CPEICTBA Pa3MEIICHHUS.



