MHNHOBPHAYKHN POCCUN

®denepanbHOE rOCYIAPCTBEHHOE OIOIKETHOE
o0pa3oBaTeNbHOE YUPEKICHUE BBICIIEr0 00pa30BaHUs
«TynbCKHN TOCYAAPCTBEHHBIA YHUBEPCUTETY

WNHcTuTyT nenaroruku, Gu3nyeckon KylabTyphl, CIIOPTa U TypuU3Ma
Kadenpa «Typusm u HHIYyCTpUS TOCTETIPUUMCTBAY

VYTBepkIeHO Ha 3aceqaHuu Kadeapsl
«Typusm u uHIYCTpUS TOCTECHPUUMCTBAY
«27» ssuBaps 2022 r., npotokoa Ne 5

3aBenyromui kadeapon

PP pm—

~ N.10. TTonomapesa

®OH/] OLIEHOYHBIX CPEJACTB (OLIEHOYHBIE MATEPHAJIBI) 1151
MPOBEJEHHUS TEKYIIETO KOHTPOJISI YCIEBAEMOCTH U
MPOMEXYTOYHOI ATTECTALIMM OBYYAIOLIMXCS 1O
JUCHUILIAHE (MOY.JIIO)

«CepBHCHas 1eATeJILHOCTD)
OCHOBHOI1I MpodeccHOHANBLHOI 00pPa30BaTEIbHOI MPOrPaMMBbI
BbICIIIET0 00pa30BaHUA — IPOrPaMMBbI 0aKajaBpuaTa

110 HAITPAaBJICHUIO IIOATOTOBKHU

43.03.01 CepBuc
C HampaBJIEHHOCTHIO (MpoduIeM)
MeHeT:KMEHT B TypU3Me U roCTeNPUHUMCTBE

®opMbl 00yueHHUs: OUHAas1, 3a0YHast

Nnentuduxanmonasiii HoMep o0pazoBaTenbHOM porpammsel: 430301-01-22

Tyna 2022 ron



JUCT COT'JTACOBAHMUS
(¢oHaa OLIEHOYHBIX CPeACTB (OLEHOYHBIX MATEPHUAJIOB)

Pa3paboTuuk:

Kapxora B.JI., nouent xkad. TUI, /-/7; Vi =
KaHJ. TE€XH. HAyK, JOLECHT Q/ -
(®UO, nomKHOCTD, yUeHas! CTENICHb, YIEHOE 3BaHHE) \

(mommucsk)



1. Onucanune GpoHAAa OLEHOYHBIX CPEICTB (OLEHOYHbIX MATEPHAJIOB)

®oHJ1 OIICHOYHBIX CPE/CTB (OLIEHOYHBIC MaTepHalibl) BKIKOYACT B ce0s KOHTPOJIBHBIC 3a/1a-
HUS ¥ (WIM) BOMPOCHI, KOTOPbIE MOTYT OBITh MPEASIOKEHbI 00yJaroleMycsi B paMKax TEKYLIETro
KOHTPOJISI YCIIEBAEMOCTH U IPOMEXKYTOUYHOM aTTeCTallMU MO JUCLUUIUIMHE (MOAYII0). YKa3aHHbIE
KOHTPOJIbHBIE 33/1aHUs U (WJIM) BOMPOCHI MO3BOJSIOT OLEHUTH TOCTHXKEHUE 00Yy4arouMes TUIaHU-
PYEMBIX PE3YJIbTATOB O0YUYEHHUS MO JUCHHUILIHHE (MOAYII0), YCTAHOBIEHHBIX B COOTBETCTBYIOIIEH
paboueii mporpaMme IUCHUIUIMHBI (MOIYJIs), a TakKe cPOPMUPOBAHHOCTh KOMITETEHIUH, YCTaHOB-
JICHHBIX B COOTBETCTBYIOIIEH OOIIEH XapaKTepHCTUKE OCHOBHOW MpodeccrHoHalbHONW 00pa3zoBa-
TEJIBbHON NPOrPAMMBI.

[Tonnble HaMMEHOBaHUS KOMIMETEHIIMH W MHJIUKATOPOB WX JOCTHXKEHUS MPEJICTABIICHBI B
o011eil xapakTeprucTUKe OCHOBHOM MpoQeccuOHAIbHON 00pa30BaTeIbHON TPOrPaMMBI.

2. OneHoYHBIE CPeACTBA (OLEHOYHbIE MATEPHUAJIBI) JJI IPOBEIEHHUS TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH 00YYAKOIIMXCH 10 JUCHUILVIUHE (MOAYJII0)

IlepeyeHb KOHTPOJIBLHBIX 3aaHUii U (M) BOMPOCOB /IJisl OIeHKU COPMHUPOBAHHOCTH KOM-
nereHuun OITK-4 (koHTpoJIMpyeMblii HHAUKATOP JocTHKeHUsT KomneTeHuu OITK-4.1)

1. Yto U3 HIKETIEPEUNCIICHHOTO SBJISETCS SJIEMEHTOM OKa3aHUs yCiayr?

a) CTOUMOCTb

0) CepBHUCHBIHN CITy>Kalui

B) HEOCSA3aEMOCTh

2. O KakMX Ka4ecTBax yCIyrd MOKyHaTellb MOKET CyJUTh TOJIBKO MOCIe ee NoTpeOaeHus?

a) U3yJaeMble KauecTBa

0) sMIUpHUUYECKHE KayecTBa

B) Mpe/roaraéMble KauecTBa

3. UTo U3 HIKENEepeunCIEHHOT0 HEe OTHOCUTCA K (PU3NOJIOTHUECKOM MOTPeOHOCTH COTIIacCHO Hepap-
XuM norpedHocrel o A. Macnoy

a) ena

0) XKuiibe

B) 0€30I1aCHOCTh

T) o1&k 1A

4. Ha xakol cTaguu pa3BUTHs 00IIecTBa MPOU3BOJICTBO YCIIYT SBJISIETCS TOMUHHUPYIOLIEH XapaKTe-
PUCTHKON?

a) JOMHAYCTPHAIbHOE O0IIECTBO

0) UHIyCTpHAIbHOE 00IIECTBO

B) MIOCTUH/YCTPHAIILHOE OOIIECTBO

5. Kakotli o1ieHO4HBIN KpUTEpHil mpeoliaaaeT B MpoIiecce OIIEHKU KJIMEHTOM KauecTBa yCIIyT aTe-
nbe?

a) U3yJ4aeMble KauecTBa

0) sMIupHUUYECKHE KauyecTBa

B) Mpe/roaraeMble KauecTBa

6. UTo U3 nepeuucieHHoro He sBisiercs GopMoi 60pbObI MEXIY KOHKYpEHTaMH B cepe yciayr?
a) pexyiama

0) TpeboBaHME JIUIIEH3UPOBAHUS YCIYyTH

B) pa3paboTKa HOBOTO MPOIYKTa

7. UTO U3 HUXKEMEPEUNCIEHHOTO He SBISETCS OCHOBHOM XapaKTepUCTUKON ycayru?

a) HEOCSI3aeMOCTh

0) COXpaHsIeMOCTh

B) HEMOCTOSTHCTBO Ka4eCTBa



8. K kakoMy u3 nepedrciIieHHBIX OJIOKOB JOTOIHUTENBHBIX yCIyT (TI0 onpeaesennto JIapimoka)
MOYKHO OTHECTH JOOPOKEIATeNbHYI0 aTMOC(hEPY B BEXKIMBOE 00CITYy)KHBaHUE MTACCAKUPOB MAPOXO-
na?

a) KOHCYJIbTalus

0) HCKIIOYCHUS

B) TOCTENIPUUMHOCTD

9. K kakoif u3 cocTaB/IAIOLUX MOJEIN [IEHHOCTH YCIIYTH MOXHO OTHECTH CyMMY PacXxof0B, KOTO-
pbI€ HECET MOKYNATeNb IPU MOJIYyYEHUHU YCIyru?

a) LIeHa B CTOUMOCTHOM BBIPayK€HUH

0) HelleHeXKHas LIeHa

B) BHYTPEHHE IIPUCYIIIE TPU3HAKH

10. Kakoii npuHINT MapKETHHTOBOI CTPATEruu ClIAYeT UCTIOIb30BaTh KOMITAHUH, TPOU3BOISIICH
TOBapbl?

a) co3JaHue OCsA3aeMbIX 00pa30B /JIsl BOCIIPUATHUS IPOAYKLIUN

0) co3laHne HeocsA3aeMbIX 00pa30B /ISl BOCHPUATHS IPOAYKLIUU

B) CMEILIaHHAsl MapKETUHIOBas CTpaTerus

IlepeyeHb KOHTPOJIBbHBIX 3aJaHUil U (WJIM) BOMPOCOB /IS OIeHKH C()OPMUPOBAHHOCTH KOM-
nereHuun OITK-4 (koHTpoJIMpyeMblii HHANKATOP T0cTHKeHUsI komneTeHuu OIIK-4.2)

1. O kakuX KaueCTBEHHBIX IIOKA3aTEeNSIX MPU OLEHKE KOHKYPEHTOCIIOCOOHOCTH YCIIYTH UJIET Peub,
KOTJIa OIICHUBAIOTCS] TEXHOJIOTUYECKHUE PEUICHHUS, OTINYAIONIUECS OPUTHHAIBHOCTHIO U HOBU3HOW?
a) KOHCTPYKTUBHBIE

0) SproHOMHUYECKHE

B) COI[MAIbHbBIE

2. Kakue xauecTBa IOPHANIECKHUX YCIIYT TIOKYIaTeIh HE MOXKET OLIEHUTb, JaXKe IMOCIIEe TIOKYIKH yC-
JYTH, HE UMesl CTIeIUaIbHBIX 3HAHUI?

a) U3y4aeMble KauecTBa

0) sMIUpHUYECKUE KauecTBa

B) Mpe/roaraeéMble KauecTBa

3. K xakomy 13 (pakTOpoB MapKETHHI-MHKC MO>KHO OTHECTH JIOCTYITHOE PACIIONIOKEHHE CEPBUCHON
bupmb1?

a) METO/bI PaCIpPOCTPAHEHUS

0) usmueckoe okpyxeHue

B) MpoIiecc

4. Kakoii a11eMeHT cTpaTeruu pazpadaTbhiBaeT cepBUCHas prpMa, MO AepKUBasi YHUKAJIbHOCTb CBO-
el yciayru?

a) TO3UIIMOHUPOBAHHE

0) cerMeHTanus

B) cHCTE€Ma JOCTaBKU yCIIyTU

5. Kak Ha3piBaeTcst Gapbep Ha BXOJI€ Ha PHIHOK YCIIYT, CBA3aHHBIN C arpeCCUBHBIMM JICHCTBUAMU
CYIIECTBYIOIINX KOHKYPEHTOB 110 OTHOIICHHIO K TOTEHIHATHLHOMY yJaCTHUKY?

a) MPaBUTEJIbCTBEHHAS MTOTUTHKA

0) addexT onbiTa

B) 0)KMJaeMble OTBETHBIE JIeHCTBUS

6. UTo M3 HIDKETIEPEUNCIIEHHOTO HE SBISIETCS METOJAOM CTUMYJIMPOBAHUS U MIPOJIBMYKEHUS YCIIYT Ha
pBIHKE?

a) pexyiama

0) cTuMynupoBaHHe cCObITA

B) MEHE/DKMEHT



3

7. K xakoMy M3 MepeyuciIeHHBIX OJIOKOB JJOMOTHUTEIBHBIX YCIYT (TI0 ompeneneHuto JlaBioka)
MO>KHO OTHECTH pe3epBUPOBaHUE MECT B camoieTe?

a) IPUHATHE 3aKa3a

0) KOHCYJIbTaIUs

B) nH(OopMaIus

8. K kakomy u3 ¢pakTopoB MapKETHUHI-MUKC MOKHO OTHECTH Haluuue NpodeCcCHOHATbHBIX HaBbI-
KOB M 9THYECKUX HOPM Y CEPBUCHBIX CIyXKaIuX?

a) yYaCTHUKH

0) nmporecc

B) METObI PACIIPOCTPAHECHHUS

9. Kakue xauecTBa IOpHANYECKHUX YCIIYT OKYIATeIh HE MOXKET OLIEHUTD, JaXKe MOCIe MOKYIKH yC-
JyTU, HE UMes CIIEHUaIbHbIX 3HAaHUI?

a) U3y4yaeMble KauecTBa

0) SMIIMpUYECKHE KayeCcTBa

B) Mpe/roaraéMble KauecTBa

10. [Ins pyHKUMOHUPOBAHUS U MOJTHOTO MIPOSBICHUS CEPBUCHOM IEATEIBHOCTH B MUPOBOU MpaK-
TUKE TIPUMEHSETCS] CUCTEMAa KJIMEHTYPHBIX OTHOIICHHH, KOTOPBIE MPEICTABICHBI KaK €IMHCTBO:
a) areHT — KJIMEHT — KIMEHTYPHOE MPOCTPAHCTBO;

0) hupMa — KIMEHT — PHIHOYHOE MTPOCTPAHCTBO;

B) TYpareHT — TypUCT — cdepa 00cayKuBaHus.

3. OueHo4HbIe CPpeACTBA (OLEHOYHbIC MATEPHAJIBI) AJISl IPOBEICHUS IPOMEXKY-
TOYHOI aTTecTalui 00Yy4alUIUXCH M0 JUCHUIIIMHE (MOTYJII0)

IlepeyeHb KOHTPOJIbHBIX 3aJaHUI M (MJIM) BONPOCOB /JIsl OlleHKH C()OPMHUPOBAHHOCTH KOM-
nereduun OIIK-4 (koHTpoJMpyeMblii HHANKATOP AocTH:KeHUsI kKommeTeHnu OIIK-4.1)

1. Ha xakoif craguu pa3BUTHs 00IIECTBA MPOU3BOJCTBO YCIYT SBISIETCS TOMUHUPYIOIIEH XapakTe-
PUCTUKON?

a) IOMHyCTpUAIbHOE OOIIECTBO

0) MHIYCTpHATLHOE OOIIECTBO

B) OCTUHAYCTpUAIbHOE OOLIECTBO

2. UTO U3 HUXKETEePEUUCIEHHOT O SBJISIETCS 3JIEMEHTOM OKa3aHMs yciayr?

a) CTOUMOCTb

0) CepBUCHBIN CITy>KalTUul

B) HEOCSA3aEMOCTh

3. UTo U3 HIKENEePEeUNCICHHOTO HE OTHOCHTCS K (PU3NOJIOTHUYECKON MOTPEOHOCTH COTIIACHO Uepap-
XuH norpedHocTe mo A. Macioy?

a) ena

0) XKube

B) 0€301aCHOCTh

) oJIeK]1a

4. B pesynbraTe 4ero CKJIaabIBaeTCsl 00pa3 JKM3HU moTpeduTens (cormacHo «Mojenn moBeneHus
notpedutens» Xokunca, becra u Konu)?

a) BpeMs IPeIOCTaBICHUS YCIYTH

0) *KM3HEHHBIN IIUKJI IPOTYKTa

B) BHEIIIHWC Y BHYTPCHHHE BITUSHUS

5. Kakas u3 nmepeuncieHHbIX KaTeropuii He OKa3blBaeT BIMSHHUS Ha MPOIECC NMPHHATUS PEIICHHS
norpeduTeneM o mokymnke (cormacHo «Monenu moBeneHus: morpedurens» XokuHca, becta u Ko-
Hu)?

a) mMouck uHpopmaIu oo yciyre

0) olLleHKa BapuaHTOB



B) )KM3HEHHBIN I[IUKJ IPOLYKTA (YCIyTH)

6. UTo moHMMAaETCs TI0/1 STUYECKOHN KYIbTYpOH cepBuca?

a) YpOBEHb MOPAJIbHBIX IIPUHIUIIOB U HPABCTBEHHBIX HABBIKOB B JAESTEILHOCTU PA0OTHHKA CEpBUCA
0) cTeneHb COBEPILIEHCTBA, YA0OCTBO U MOJIE3HOCTh YCIYTH

B) YPOBEHb Pa3BUTHS [ICUXOJIOIMUYECKUX 3HAHUI, HABBIKOB U YMEHUI

7. K xakoil U3 COCTaBJIAIOMIMX MOJENU LIEHHOCTH YCIYTH MOXHO OTHECTH CYMMY PacXoJ/i0B, KOTO-
pbl€ HECET MOKYNAaTeNb IPU MOJIYYEHUHN YCIyru?

a) 1IeHa B CTOUMOCTHOM BBbIpaKEHHUH

0) HelleHeXKHas LIeHa

B) BHYTPEHHE MPUCYIINE MPU3HAKH

8. Kakoil mpruHINIT MapKEeTUHTOBOW CTPATETHH CIENyeT MCIOJIb30BaTh KOMIIAHWUH, MPOU3BOISIIECH
TOBapbl?

a) CO3/1aHuE OCsI3aeMbIX 00Pa30B Il BOCIIPUATHUS MPOTyKIIMH

0) co3gaHKe HeOCsI3aeMbIX 00Pa30B ISl BOCIIPHUATHSI IPOTYKIIUU

B) CMEILIaHHAsi MapKETUHIOBas CTpaTerus

9. O KakMX Ka4eCTBEHHBIX IMOKA3aTeNsIX MPU OIEHKE KOHKYPEHTOCIIOCOOHOCTH YCIYTH UAET PEub,
KOI'/1a OLIEHUBAIOTCSI TEXHOJIOTMYECKHUE PEILIEHNUS, OTIIMYAIOLIUECS] OPUTUHAIBHOCTHIO U HOBU3HOMN?
a) KOHCTPYKTHUBHbIE

0) SproHOMUYECKHE

B) COIIMAJIbHBIC

10. K xakoMy u3 (pakTOpOB MapKETHHI-MHKC MOKHO OTHECTH JOCTYITHOE PACIOJIOKEHHE CEpBHUC-
HOH upmbI?

a) METO/Ibl PaCIpOCTPAHEHUS

0) uzmueckoe oKpyKeHue

B) MpoI1iecc

IlepeyeHb KOHTPOJILHBIX 33/IaHUI U (MJIH) BOMPOCOB /I OLEHKH C(POPMHPOBAHHOCTH KOM-
nerenin OIIK-4 (koHTpoMpyeMblii HHAHKATOP AocTHKeHusI komneTeHun OITK-4.2)

1. Kakue kayecTBa IOpUANYECKUX YCIYT MOKYMATENb HE MOXKET OLIEHUTB, JaXe MOcJe MOKYIKU yC-
JYTH, HE UMesl CTICIUATbHBIX 3HAHUH?

a) U3ydaeMble KauecTBa

0) SMIIMpUYECKHE KaueCcTBa

B) IpeJinoJiaraeMble KauecTBa

2. YTO M3 HUKETIEPEUHCIICHHOTO HE SBISETCS METOAOM CTUMYJIUPOBAHHS U TTPOABIKEHHS YCIYT Ha
pBIHKE?

a) mepcoHaIbHas poJIaxa

0) cBsI3M ¢ 00IIECTBEHHOCTHIO

B) OEHUYMapKUHT

3. Kakoii anemeHT cTpateruu paspabaTbhiBaeT cepBUCHAs (pupMa, IUIAHUPYS MECTOPACIION0XKEHUS,
CpelCTBa OOCITYKUBaHUS, UCIIOJIb3yeMble TEXHOJIOTUH U Jp.7

a) MO3UIIMOHUPOBAHUE

0) cermMeHTaIus

B) CUCTEMa JOCTAaBKH YCIIyTH

4. Ha kakue kayecTBa paOOTHHUK CEepBHUCA JOJDKEH (OKYCHPOBATh BHUMAHHUE TIOTPEOUTENSI-BU3Yala,
IPO/IBUTasi HA PbIHKE HEKU MPOrpaMMHBIN MPOTYKT?

a) 3HaKOMBbIE Ha3BaHMS MTPOTPAMMHBIX 3JIEMEHTOB, 3BYKOBAasi HABUTAIUS TI0 TIPOTpaMMe

6) opopmieHue, SpKOCTh OJaUU HH(POPMAITIH

B) HaJIC)KHOCTD, YI00CTBO, CKOPOCTh 00pabOTKH WH(MOpMAITUU

5. Kakoii kputepuii kauectBa yciayru 3edTamiisi orpenessercs: Kak 3a00Ta U mepcoHUpHUIIMPOBAH-
HOE BHHMaHUeE, OKa3blBaeMoe KiIueHTam?

a) B3aMMOIIOHMMAaHHUE C MOKyNaTeIeM



0) OYEeBUIHOCTH

B) 6€301aCHOCTh

6. Kakoil U3 mepeuncieHHbIX MapaMeTpoB ONpeneIsieT KOHKYPEHTHYIO OKPYXKAIOIIyI0 Cpeay Ha
pBIHKE yCIyr?

a) IPOJYKThI-3aMEHUTEIU

0) cuctema TIOCTaBKH YCIyTH

B) LICHHOCTh YCIYT'H

7. Kak HaspiBaercs Oapbep Ha BXOJE HA PHIHOK YCIYT, CBS3aHHBIN ¢ HEOOIbIIMM 00BEMOM IIPOU3-
BOJICTBA YCIIYT TI0 CPAaBHEHHIO C KOHKYPEHTaMU?

a) 3¢ dekT omnbiTa

0) P5KOHOMHS Ha MacIITabax MPOU3BOJCTBA

B) U3JEPXKKHU MEpexo/ia

8. UTo U3 mepeuuciieHHOro He sBisieTcs (opMoit 60pbObI MEXIY KOHKYPEHTaMH B cepe yciuyr?

a) LICHOBBIE BOMHBI

0) pacmuperne 00beMa MPeOCTABISIEMBIX YCIYT

B) MPaBUTEIHCTBEHHAS TOJIUTHUKA

9. Yto Takoe GpparMeHTHPOBAHHAS OTPACIH?

a) 0Tpacib, B KOTOPOH HET (pUPMBI, 3aHUMAIOIIEH TOMUHHUPYIOIIEE MOJI0KEHHE

0) oTpaciib, B KOTOPO o7Ha 13 (pUpM 3aHUMAET TOMUHUPYIOIIEE MOT0KECHUE

B) OTpaciib, B KOTOPOH HECKOJIBKO (PUPM, 3aHUMAIOIIUX JTOMUHHUPYIOIIEE MOJI0KEHHE

10. Ha xakom 3Tamne >KH3HEHHOTO IUKJIa 00BEMBI IPOJaX JTOCTUTAIOT HAUBBICIICH TOYKH, YCIIyTa
MaKCHMaJlIbHO MTPOHUKAET Ha PHIHOK?

a) ATl BBIBEJICHHS YCIYTH HA PHIHOK

0) 9TaI HACKIIICHHS

B) 3Tall ynajKa

ITepeyeHb KOHTPOJIBHBIX 3aJaHUI U (MJIM) BONPOCOB /IS OLEHKH C()OPMHUPOBAHHOCTH KOM-
nereduun OIIK-4 (koHTpoOJMpYyeMblii HHANKATOP AocTH:KeHUs KommeTenuu OIIK-4.3)

1.B xakom ciyyae TypHCT BIpaBe TpeOOBaTh BO3MELIECHHS MOpalibHOTO yiiepoa? Kak
oTpeieNsieTcsl pa3Mep MOpPaJIbHOTO Bpena?

2. llepeuncnure Hanbonee yaoOHbIe hopMa 0OCTYKUBAHHS TTOTPEOUTENEH

3. Ilpeanoxxute BapuaHT perieHust KoH(aMkTa: «B oduc HeoXxnaaHHO BOPBAJICS pa3rHEBaHHBIN
noTpeduTensy. (ITOT BapUaHT CaMblil HEMPUATHBIN, TaK KaK I'PO3UT paclIMpeHUueM KOH(IIUKTA J10
HEMpeICKa3yeMbIX pa3MepoB.);

4.0nuuuTe COCTaBISIONINE HHHOBAI[MOHHOTO IUKIIA.

5. KakoBbl OCHOBHBIE COLIMATBHO-TIPO()ECCHOHAIBHBIE TPYIIIBI?

4. OueHoYHbIE CPeACTBA (OLEHOYHbIE MATEPHAJIBI) JIA IPOBEICHUS POMEKY-
TOYHOH aTTecTalui 00y4arouuXcs (3aIHUThHI KyPCOBOH padoThl (IPOeKTa)) Mo
AMCHHUIUIAHE (MOAYJII0)

ITepeyeHb KOHTPOJIBbHBIX 3aJaHUI U (MJIM) BONPOCOB /IS OLeHKH C()OPMHPOBAHHOCTH KOM-
nereduuu OIIK-4 (koHTpoOJIMpyeMblii HHANMKATOP AocTH:KeHUs KommeTeHnu OITK-4.3)

1. Typucr, He yAOBIETBOPEHHBIN YCIOBUSMU MYTEHIECTBUSI, 11O BO3BPALIEHUH IOMOW 00paTHiICS €
VICKOBBIM 3asIBJIECHHEM B HapOJHBIA cyd. MIMeeT i OH Ha 3TO IPaBoO, BE/b CYHIECTBYIOT IPOMEXKY-
tounble nHcTaHMK (Komurer mo Typusmy aamuHuctpauuu obnactu, Komurer mo 3amwure mnpas
notpeduTteneit)? KakoB onTuManbHbIA TOPSIIOK MPOXOXKACHUS JKAI0ObI, HE3aBUCUMO OT €€ COlep-
KaHus?

2. B CKOJIBKUX AK3EMIUTApax MOJaeTcs jKanoba Ha HEKa4eCTBEHHYIO TYPHCTCKYIO YCIIyry?

Hecer 51 TypareHTCTBO OTBETCTBEHHOCTb 3a HEKAUECTBEHHBIE YCIIYTH, BEHIOPaHHbIE U OIIaY€HHbIE
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NOTpeOUTENIEM CaMOCTOSITENIFHO B MECTE MPOBEACHHUS OT/IbIXa y Typoreparopa, c(oOpMHUpPOBABIIETO
Typ? Ilpu ycinoBuu, 4To 3TH yCIyrd HE BXOJWIHM B MPUOOPETAEMbIil y areHTCTBa Typ U COOTBETCT-
BEHHO HE OBUIM MPETYCMOTPEHBI JTOTOBOPOM BO3ME3IHOTO OKa3aHMS YCIYT, 3aKIIOUEHHBIM MEXIY
areHTCTBOM M TYPUCTOM (IIOTpeOHUTEIIEM).

3. Typuct mpuobpeTaer myTeBKYy B TypUCTCKOW (pupme. B moroBope ObLIO yka3aHO, 4TO K HEl
JOJIKHA MPpUiIaraThesl mporpamma oOCIyKUBaHUS, HO TYpUCT HEe 00OpaTHil BHUMAaHHUA Ha €€ OTCYTCT-
BUE TNPH MOJYYCHUHU JIOTOBOPA. YCTHO €My ObLIO OOCIIaHO HAJUYWe Y NMPUHUMAIOMIEH CTOPOHBI
JMETUYECKOI0 MMUTAHMS, CIIlyTHUKOBOTO TEJIEBUICHHS U MHOTO€E Apyroe. Ha camom gene atux ycimyr
He Obu1o. TypuCT Hamucan IpeTeH3UI0 NIPUHUMAIONIEH CTOPOHE, KOTOPYIO Ta OTKa3ajlach YIOBJIe-
TBOPUTh. MOXET JIU TYpUCT pacCUUTHIBATh HA BO3MEIIECHHE MOHECEHHOIO MOPAJIbHOIO U MaTepu-
anpHOTO yiep6a? Ecnu Her, To mouemy? Ecnu fa, To Kya eMy clieyeT OOpaTUThCS U 4TO 332 TUM
nocueayer?

4.B TypuCTCKyI0 (GUpMYy IMOCTYNUIA MUChbMEHHAS jkano0a rpaxaanku MiBanosoii [.A., BepHYyBIICH-
cs u3 noe3aku B KHP mo mapuipyry BranuBoctok — Cyiidanbxs — Xapoun Cyiidaubxs — Buna-
JMBOCTOK, Ha pykoBoauTens Typuctckoi rpynmsl IletpoBy A.A. Ilo ee ciosam, IlerpoBa HeonHO-
KpaTHO Tpy0o OTBeyasia Ha BOIIPOCHI, HE MOTJIa MPEAOCTaBUTh TYpUCTKe HH(pOpManuio, Bena cels
aMOpaJIbHO: HELIEH3YpHO BbIpaXkajlach B NPUCYTCTBUU €€ JEBATUIIETHEN J0YEpU U HA MPOTSHKEHUN
MOYTH BCEH MOE37KU MpedblBaja B COCTOSHUU AJIIKOTOJBHOTO OMbsSHEHHs. Takoe MOBeIeHUE PyKo-
BOJAMTENS TPYNIbl UCIIOPTUIIO BCE BIEYATICHUE OT Moe3lkHU. B cBoeil xanobe VBaHoBa mpocuiia
Haka3ath [leTpoBy, a eii ¢ Jouepbio B KaueCTBE KOMIIEHCAIIMM MOPAIbHOTO yiiepOa nmpeaocTaBUTh
BO3MOXKHOCTh OecriaTHoM noe3aku B KHP. B cnyuae HeynoBneTrBopeHus: nmpocbObl TypUCTKa Ha-
MepeBasiach 00paTUThCs C kano0oil B HapoHbI cyn U B KoMuUTeT Mo TypusMmy agMUHUCTpALIUU
[Tpumopckoro kpasi. KakoBbl ObuTH OBl Balu IEHCTBHA Ha MECTE€ PYKOBOAMUTENS TYPUCTCKOW Gup-
MBI, eciu [leTpoBa — MITaTHBIN COTPYIHUK TYPUCTCKON (PUPMBI.

5. Kak momken ObLT pa3BUBATHCS JHAJIOT, YTOOBI KOH(DIMKTHAS CUTYyalus HE BO3HUKJIIA?

Knuenm 36o0num 6 cepguchwiii yenmp u xouem no2o8opums cO C80UM KOHCYIbIMAHMOM NO CEPBUCY.
Oonaxo mom pazeoeapusaem ¢ Opy2um KIUEHMOM U He MOH#Cen OMEemunms Ha 360HOK.
Compyonux: B 0anHblil MOMeHm 3mMom KOHCYIbIMAHM NO CEPBUCY He MOA*Cen OMBemumo.

Knuenm: Ho mue cpouHo HYHCHO NO208OPUMb C HUM, 5 XOYY 3HAMb, YMO C MOUM ABMOMOOUTIEM.
Compyonux: Ho 6 0annwiii Momernm smo HegosmodicHo. A yoce ckazan Bam, umo ou 3anam. [losca-
Jyucma, nepe3eoHume no3oice.



