MHNHOBPHAYKHN POCCUN

®denepanbHOE rOCYIAPCTBEHHOE OIOIKETHOE
o0pa3oBaTeNbHOE YUPEKICHUE BBICIIEr0 00pa30BaHUs
«TynbCKHN TOCYAAPCTBEHHBIA YHUBEPCUTETY

NHcTuTyT nenaroruku, Gu3nyeckon KylabTyphl, CIIOPTa U TypuU3Ma
Kadenpa «Typusm u nvHIYyCTpUS TOCTETIPUAMCTBAY

VYTBepkKIEHO Ha 3acelaHnu Kapeapbl
«Typu3M 1 UHAYCTPUS TOCTEIPUUMCTBA»
«27» ssuBaps 2022 r., npotokoa Ne 5

3aBeayromuii kadeapoi

N.10. [Tonomapena

PABOYAS ITPOT'PAMMA JUCHUIIJIMHBI (MO YJIA)
«CepBuCHas 1eATEIbHOCTb)»

OCHOBHOI nMpodeccHoHANBLHOI 00pa30BaTEILHON MPOrPaMMBbI
BbICIIIET0 00pa30BaHUA — IPOrPaMMBbI 0aKajJaBpuaTa
10 HAITPaBJIEHUIO TOATOTOBKHU

43.03.01 CepBuc

C HaIPaBJICHHOCTHIO (TIpodusiem)
MeHeaKMEHT B TYPU3Me H TOCTENPUUMCTBE

®opMbl 00yueHHUs: OUHAas1, 3a0YHAast

Nnentuduxanmonasiii HOMep o0pa3oBaTebHON porpamMmel: 430301-01-22

Tyna 2022 ron



2

JIMCT COI'JTIACOBAHUSA
paboueii nporpaMMbl JUCUUIJINHBI (MOXYJIs1)

Pa3zpaboTumk:

Kapxora B.JI., nouent xkad. TUI, ’ 7 . % z
KaH/I. TEXH. HAYK, JIOLICHT W%CLJ -
( _/

(®UO, nomKHOCTD, yUeHas! CTENICHb, YIEHOE 3BaHHE)
(mommucsk)



1 Hesn u 3224 0CBOEHM S JUCHHUILIUHBI (MOYJIs1)

[lenpto ocCBOCHHSI IMCHUILIMHBI (MOAYJ) SBJSETCH O3HAKOMJIEHHME CTYACHTOB C
COBPEMEHHBIM DPBIHKOM YCIIyI, OCOOEHHOCTAMH c(epbl cepBHca € Y4YeTOM MOTpeOHOCTEl
notpeduTenel ¥ MpaBOBBIX HOPM, HNEPCHEKTHBAMU DPA3BUTHUSA CEPBHUCA B PA3IMUYHBIX PErHOHAX
Poccun, crpanax mupa.

3agayaMu OCBOCHUS JTUCHUILIIUHBI (MOYJIs) SIBISIFOTCS:

- SABJIAIOTCA an06peTeHHe CTyACHTAMH 3HaHUH W HaBBIKOB B 00JaCTH CCpBHCHOﬁ
ACATCIIbBHOCTH, COBPEMCHHBIX TEXHOJIOTUM U MCTOHOB €€ OpraHu3aluH,

- U3Y4YCHHUC SaKOHOMepHOCTeﬁ U OCHOBHBIX TeHI[eHLII/Iﬁ Pa3BUTHA, I[I/IBepCI/I(bI/IKaHI/II/I
CCpBHCHOfI JACATCIIBHOCTH B COOTBCTCTBHUH C OTHOKYJbTYPHBIMU, HCTOPUYICCKUMU u
PCIIUTUO3HBIMUA TPAAULUAMU, NU3YYCHHUEC OCHOBHBIX MOHSTUHI CCpBHCHOfI JOCATEIBbHOCTH,

- OLIEHKA COBPEMEHHOTI'0 COCTOSIHUS phIHKaA yciiyr B Poccuu u crpanax 3apy0exbsi U IPOTHO3
pas3BuUTHs B cepe cepBuca.

2 MecTO IUCHUILTHHBI (MOYJIs1) B CTPYKTYpPe OCHOBHOI NpodeccHoHaIb-
HOH 00pa3oBaTeJIbHOM MPOTPAMMbI

JucrurirHa (MOJYNb) OTHOCHTCS K 00S3aTENbHOM YacTH OCHOBHOHM NpO(ecCHOHAIBHON
00pa30BaTesbHOIN MPOrpaMMBl.

JuctumuimHa (MOIyJb) U3ydaeTcs B 3 ceMecTpe.

3 IlepeyeHb MIaHMPYeMbIX Pe3yJIbTATOB OOyYE€HHUSI MO JAMCHUILIMHE (MO-
YJI10)

[lepeueHp MIaHUPYEMbIX PE3YyIbTaTOB 00YUEHUS MO AUCHUILINHE (MOIYIIIO0), COOTHECEHHBIX
C IUTAHUPYEMBIMH pe3yJbTaTaMHU OCBOECHMSI OCHOBHOMW IMpodeccroHaIbHOM 00pa3oBaTeabHON Mpo-
rpamMmbl (pOpMHUPYEMBIMU KOMITETEHIIUSAMHI ) U HHAWKATOPAMH UX TIOCTUKEHUS, YCTAHOBJIEHHBIMHU B
o0mieil xapaKTepucTHUKe OCHOBHOW Mpo¢eCcCHOHANbHOW 00pa30BaTeIbHOW MPOrpaMMbl, MPUBEIEH
HUXKE.

B pe3ynbraTe ocBOEHUS AUCUUIUIMHBI (MOAYJIs ) 00yJaromuics JOMKEH:

3HaTh.
1) OCHOBHBIC METOIbI TIPOJIAXK CEPBUCHBIX YCIYT, B TOM YHCJIC OHJIAMH (KO KOMIICTCHITUH
— OIIK-4, xox nnaukaropa — OITK-4.1)

Ymers:
1) mpoBOIUTHE MapKETHHTOBBIC HCCIICJOBAHUSI CEPBUCHOTO PHIHKA (KOJI KOMITCTCHIIMH —
OIIK-4, xon unaukaropa — OI1K-4.2).

Baagern:
1) HaBBIKaMH MPOJABHKEHHUS CEPBUCHBIX YCIYT MO0 OCHOBHBIM HAITPABJICHHUSIM, B TOM YKCJIE B
cetu Uutepuer (ko kommerennuu — OITK-4, kox unaukaropa — OITK-4.3).



ITonaBIe HAaMMEHOBAHUS KOMHGTGHHI/Iﬁ U WHAUKATOPOB HUX AOCTUKCHHA MPCACTABJICHBI B

o01el XxapakTepUCTHKE OCHOBHOM MPpoheCcCHOHATBHON 00pa30BaTEIHbHOM MPOTPAMMEI.

4 O0beM U copepxaHue TUCIUITHHBI (MOILYJIA)

4.1 O0beM JUCUMILUIUHBI (MOXYJIfA), 00beM KOHTAKTHOM U CAMOCTOATE/b-

HOW paldoThl 00y4aroIIerocsi NMpM OCBOCHHM AUCHUILIMHBI (MoayJst), ¢opMbl
MPOMEKYTOYHOM ATTECTALMHU 0 JMCHHUILIMHE (MOAYJII0)
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Ounas ¢popma 00yueHus
3 3, KP 5 180 32 32 - - 3 0,5 | 112,5
HUroro| O, KP 5 180 32 32 - - 3 0,5 112,5
3aounas popma 06ydeHus
3 3, KP 5 1180 2 12 - - 3 0,5 | 162,5
Hroro| O, KP 5 ]180 2 12 - - 3 0,5 | 162,5

YcnoBHbIE cokpatieHus: O — sk3ameH, 34 — 3auet, /I3 — nuddepeHpoBaHHblii 3aueT (3a4eT

c ouenkoif), KII — 3ammura kypcoBoro npoekra, KP — 3amura kypcoBoii paboThl.

4.2 ConepskaHue JIEKIIMOHHBIX 3aHATHIA

Ounas ¢popma 00yueHust

13‘:)1 TeMbl JTeKUMOHHBIX 3aHATHI
3 cemecTp
1 |Bunsl cepBUCHON NesATEILHOCTH
2 |Pa3HOBUIHOCTB YCIYT U X XapaKTePUCTUKA
3 |CepBUCHas AEATENBHOCTD Kak (hopMa yIOBIETBOPEHUS
MOTPeOHOCTEN uenoBeka
4  |KagecTBO ycnyr B CEpBHCHOM €ATEIbHOCTU
5 |llenHocTs ycnyru
6 |KonkypeHTHas cTpaTerusi 1 KOHKYpeHTOCIIOCOOHOCTb yCIyT
7 |MapxketuHr B cepe cepBuca
8 |Opranusanus o0CIyKUBaHUS MOTpedUTENEH
9 |B3aMMOOTHOIICHHS CIEIUAINCTA 110 CEPBHUCY U TYPU3MY U KJIIMEHTA B MPOIECCE OCYIIECTB-

JICHHUA CepBHCHOﬁ ACATCIIbHOCTH

3aounas ¢popma oOyyeHust



Ne .
w/n TeMbl JTeKIHOHHBIX 3aHATHH
3 cemecTp
1 |Bunbl cepBUCHOM N€STEIBHOCTH
2 |CepBUCHas ACATEIBHOCTD Kak (hopMa yIOBICTBOPEHUS
noTpeOHOCTEH YenoBeKa
3 |Opranmsanus o0CIy)KUBaHHS TTOTPEOUTEIICH
4 |B3aMOOTHONICHHS CIICIIUAIKCTA TI0 CEPBUCY U TYPHU3MY U KJIMEHTA B MIPOIIECCE OCYIIECTB-
JICHHSI CEPBUCHOM JICATEIBHOCTH
4.3 Conep:kaHue NPAKTHYECKUX (CEMUHAPCKMX) 3aHATHI
OuHnas dpopma o0yueHus
Ne .
w/n Tembl NIPAKTHYECKHUX (CEMUHAPCKHUX) 3aAHATHI
3 cemecTp
1 |Pa3HOBHIHOCTH YCIIYT M X XapaKTEPUCTHKA.
DJIEeMEHTHI OKa3aHMs yCIyT
2 |KoHKypeHTOCIIOCOOHOCTh yCIyT
3 |Kommynukanuu peiaka ycnyr (MeToabl CTUMYJITHPOBAHWS )
4 |)Ku3HEHHBIN IIMKJI CEPBUCHBIX YCIYT
5 |KadecTBO yciayru ¢ TOUYKH 3pCHUS MOTPEOUTEIS
3aounas ¢popma o0yueHust
Ne .
u/n Tembl NIPAKTHYECKHUX (CEMUHAPCKHUX) 3aAHATHI
3 cemecTp
1 |Pa3HOBHIHOCTH YCIIYT M HX XapaKTEPUCTHKA.
DeMEeHTHI OKa3aHUs yCIyr
2 |KOHKypeHTOCIOCOOHOCTh YCIIyT
3 |Kommynukaruu peiaka yciuyr (MeToibl CTHMYJIMPOBaHUS )
4 |PKu3HEHHBIN [IUKJ CEPBUCHBIX yCIyT
5 |KadecTBo yciayru ¢ TOUKH 3peHUs MOTpeOUTENs

4.4 Conep:kanue J1a00paTOPHbIX padoT
3aHATHS yKa3aHHOTO THUIIa HE MPEAyCMOTpPEHBl OCHOBHOI mpodeccroHanbHON 00pa3zoBa-

TEJIBbHOHN IPOrpaMMOn

4.5 ConepkaHue KIMHUYECKHUX MPAKTHYECKUX 3aHATHH
3aHATUS YKa3aHHOTO THIIA HE MPEIYCMOTPEHBI OCHOBHOHN mHpodeccroHanbHOW 00pa3oBa-

TEJIBbHON MPOrPAMMON.

4.6 Coagep:xaHue caMOCTOSAITEIbHOM PadoThl 00y4YaroIIerocs

OuHnas popma o0yueHus

Ne
n/n

Buasbl u popmbl caMocTOSITeIbHO padoThI

3 cemecTp




Ne .
u/n Buasbl u popmbl caMocTOSITeIbHO padoThI
1 |BemosiHeHHE KypCcOBOil pabOThI
2 |IlonroroBka K MPakTUYECKUM 3aHATUSIM
3 |IloaroroBka K MIpOMEXYTOYHOM aTTECTALlMH U €€ IPOX0XKICHHUE
3aounas ¢popma o0yyeHust
Ne .
w/n Buasbi u ¢popmbl camocToATEILHON PadoThI
3 cemecTp
1 |BsinosiHeHue KypcoBoi paboThI
2 |IlonroroBka K MPaKTUYECKUM 3aHATUSIM
3 |CaMocTosITeThHOE H3yUCHHE TEM, HE BHIHECEHHBIX Ha JIGKIIMOHHBIE 3aHSATHS
4 |IloaroroBka K MPOMEXYTOUYHOHN aTTECTAllMU U €€ IPOXOXKICHUE

5 Cucrema popMupoBaHusi OLIEHKHU Pe3yJIbTATOB 00yYeHHs MO AMCHUILIN-

He (MOAYJII0) B pAMKAaX TeKyHIero KOHTPOJISl YCIeBAeMOCTH U NMPOMEKYTOYHOM
arrecTaluy 00y4arouerocs

Qunas popma 00yueHusn

MeponpusiTusi TeKyImero KOHTpoJisi yclieBaeMOCTH MaxkcumajibHOe
U IIPOMEKYTOYHOM aTTecTAlMU 00YYAIIErocs KOJINYEeCTBO 0aJ1710B
3 cemecTp
OunennBaemasi ydaeOHasi 1eATEJIbHOCTD
Iepseiii |00y4aromerocs:
py6exubiii [[10CeIICHHE TCKIMOHHBIX 3aHATHI 5
KOHTPOJIb PaboTa Ha MpakTHYECKUX 3aHATHIX 10
. BrInonnHeHNnEe KOHTPOJIBHBIX MEPOIIPUATHI 15
Texymui T 30
KOHTPOJIb Toro
yCIeBaEMOCTH OuenuBaemasi yueOHasi 1eITeJIbHOCTb
. |o0y4aromierocs:
Bropoit =
. |IIocemenne NeKIMOHHBIX 3aHATUN 5
pyOeXHBIN
PaboTa Ha MpakTHYECKUX 3aHATHIX 10
KOHTPOJIb =
BrInosiHEHNE KOHTPOJIBHBIX MEPONPUITUN 15
Hroro 30
DK3aMeH 40 (100%)
IIpomexyTou-
Has aTTecTanus =
3amnra KypcoBoil paboThl 100

*B cJIydac OTKasa 06yqaromeroc51 OT pPE3YJIbTATOB TCKYIICI'O KOHTPOJIA YCIICBACMOCTH

3aounas ¢popma oOyueHust

MeponpusiTusi TEKYIIero KOHTPOJIsi yCIeBaeMOCTH MaxkcumasabHoe
U MPOMEKYTOYHOI aTTecTaluu 00y4auerocs KOJINYecTBO 0aJJI0B
3 cemecTp
_ |OuenuBaemas yueOHasi 1esiTeILHOCTD

Texympii TlepBbiil |ogyuaromerocs:
KouTpons | P YOCKHBIH [TTocernenie neKUMOHHBIX 3aHsTHIT 5
yCTIEBAEMOCTH KOHTPOIE |paGora Ha MPAKTUYECKHUX 3aHITUSAX 10
BrinonHeHNe KOHTPOIBHBIX MEPOTIPHATHI 15




MeponpusTHS TEKYLIEr0 KOHTPOJISI YCIIeBAE€MOCTH MakcumanbHoe
U MPOMEKYTOYHOI aTTecTalu 00y4aomerocs KOJINYeCTBO 0aJ1J10B
Utoro 30
OuennBaemasi yueGHasi 1eATeJILHOCTD
. |o0y4aromerocs:
Bropoii v
.. |Ilocenienne JIEKUMOHHBIX 3aHATUN 5)
pyOexKHBIN
PaboTa Ha MpaKTHYECKUX 3aHATHIX 10
KOHTPOJIb =
BrInonHeHne KOHTPOJIBHBIX MEPOIPUAITHI 15
Wroro 30
DK3aMeH 40 (100%)
IIpomexyTou-
Has aTTecTanus =
3ammTa KypcoBOi pabOThI 100

* B cmyyae oTka3a 00y4aromerocs oT pe3yibTaToOB TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH

IIIxaja cOOTBEeTCTBHA OIIEHOK B CTO0AIILHOM M aKaJeMHUYeCKOH cHCTeMaXx olle-
HUBAHUS Pe3yJIbTATOB 00yUYeHHS M0 JUCHHUILINHE (MOTYJII0)

CucreMa oneHHBAHUSA

pe3yabTaToB 00y4YeHust

CrobajuibHas CUCTEMA OLICHUBAHUS 0-39 40 - 60 61 -80 81 —-100

AKaJeMHY€ecKasi CHCTEMa OLIEHUBAHUS

(9x3ameH, nuddepeHnupoBanHblii 3auer, | Heymosne- | YaoBierBo-
3aIuTa KypcoBOTO MPOEKTA, TBOPHUTEIBHO | PUTEIHHO

3aIuTa KypcoBoi paboThl)
AKaJieMHY€ecKast CHCTEMa OLIEHUBAHUS
(3auer)

Ouenku

Xopouio OTnu4HO

He 3aureno 3auTreHo

6 Onucanme MarepuaJIbLHO-TEXHUYECKOH 0a3bl (BKJIKOYAsi 000py10BaHUE H
TeXHHUYECKHE CpeacTBa 00ydeHHsi), HeOOXOAUMOI JJIA OCyllecTBJIeHUsI 00pa3o-
BATEJIBLHOIO MPoLecca Mo AMCHUIIHE (MOTYJII0)

Jlnst ocyiiecTBiIeHHUs: 00pa30BaTENbHOTO Mpolecca Mo AUCHUIIINHE (MOIYIII0) TpeOyeTcs:
e Bupaeonpoekrop.
e DKpaH.
¢ IR nynpTeI U1 5KpaHa ¥ BUIEOIPOEKTOPA.
e HoytOyk.

7 IlepeyeHb OCHOBHOM M [OINOJHUTEIbHOM Y4eOHOM JIMTEpPaTyphl, HE00X0-
AUMOM J1JI1 OCBOCHUS IUCUMILIMHBI (MOXYJIs)

7.1 OcHoBHasI JINTEpPaTypa

1. TocTuHWYHBIA MeHEKMEHT : yueObHoe nmocodue /H.A. [Tnatonosa [u ap.]; monx A.A.
O®enymuna. — M.: KHOPVYC, 2016. —432c.— (bakanaBpmar).- Pexum poctyma:
http://www.book.ru/view/916809, 110 TapOJIrO

2. bapuykoB U.C. T'octuHMYHBIA OM3HEC W MHIYCTPUS pa3MeEIeHHs] TYpUCTOB : ydeOHoe
nocobue / U.C. bapuyxkos, JI.B. baymrapren, 0.b. bamun, A.B. 3aitiies. — M. : KHOPVYC, 2012.
— 168 c. - http://www.book.ru/view/907452, 110 1apoJIto



http://www.book.ru/view/916809
http://www.book.ru/view/907452

7.2 JlonosiHUTEILHAS JIUTEPATYpPa

1 Cenun, B.C. I'ocTuHUYHBINA OM3HEC:KIacCU(UKAIUS TOCTUHUIL U IPYTUX CPEACTB pa3Me-
nienus : yaed.mocobue ais By30B / B.C.Cenun,A.B./lenncenko .— M. : ®UHAHCHI U CTAaTUCTHKA,
2007 .— 144c.

1. Cadomnona JI. B. Cornmanbnbpie TeXHOJIOTHH B cepe cepBuca u Typusma: yued. mocodue
s By30B / JI. B. CadonoBa. — M.: Akanemus, 2009. — 128 c.

8 Ilepeuenn pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKANMOHHON CceTH
«HTEepHEeT», HEOOXOAUMBIX IJISI OCBOCHHS TUCHUILINHBI (MOZYJIs1)

1. OBC IPRBo0kS yHuBepcanbHas 0a30oBas KOJUIGKIUS H3JaHWHA. — PexuM nocTyma:
http://www.iprbookshop.ru/, mo maposto. — 3ari. ¢ 3KpaHa.

2. DOnextponHslid yntaneHbli 3a1 «BUBJIMOTEXy : yueOuuku aBropoB Tynl'VY mo Bcem
nUcHuIuIMHAM. - PexxuM octyma: https://tsutula.bibliotech.ru/, mo maposmto.- 3ari. C skpana

3. Hayunas Dnextponnast bubnuoreka elLibrary — 6ubnmnoreka 37eKTpOHHOM IEPUOIUKH,
pexxum gocryma: http://elibrary.ru/ , mo maposro.- 3ari. ¢ sKpaHa.

4. HDOb KubepJlennnka Hay4dHast 2JIEKTpOHHAS OMOIMOTEKA OTKPBITOTO JOCTYIIA, PEXKUM
nocryma http://cyberleninka.ru/ ,cBo60aHbIi.- 3ari. ¢ 9kpaHa.

5. EnuHoe okHO nocTyma K 00pa3oBaTeIbHBIM pecypcaM: opTai [ DISKTPOHHBIH pecypc].
- Pexxum noctyna : http: //window.edu.ru. - 3arm. ¢ skpaHa.

9 IlepeyeHb MHPOPMAMOHHBIX TEXHOJIOTHHA, HEOOXOAMMBIX JJIA OCYLIECT-
BJICHUSI 00Pa30BaATEJbHOI0 MPOLIECCA MO JUCUHUILIMHE (MOIYJII0)

9.1 IlepeyeHbp HEOOXOAMMOIO €KErOHO OOHOBJISIEMOr0 JMUIEH3MOHHOTO H
CBOOOHO PACHPOCTPAHSIEMOr0 MPOrPAMMHOI0 o0ecneyeHusi, B TOM 4YHCJIe OTe-
YECTBCHHOI'O IMIPOU3BOJACTBA

1. TexcroBelii penakrop Microsoft Word;

. I[IporpamMma 17151 pabOTHI € AJIEKTPOHHBIMU Tabuiamu Microsoft Excel;
. IIporpamma noaroroBku npesentanuii Microsoft PowerPoint;

. Kitaccudukarop OKATO;

. Yandex (6paysep);

. STDU Viewer (mporpamMmma Jijist IpocMoTpa mad).

. ITaket oducHbIX npunoxeHuit «Moit opucy.

03N L W

9.2 IlepeyeHb HEOOXOAUMBIX COBPEMEHHBIX NMPO(eCCHOHAIBHBIX 0a3 1aH-

HBIX U HHPOPMALMOHHBIX CIIPABOYHbIX CUCTEM
1. KomnbroTepHas crpaBouHas npasoBasi cucrema KoncynpranT Ilroc.


http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
https://tsutula/
http://elibrary.ru/
http://cyberleninka.ru/
http://window.edu.ru.-/

