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1 Hesn u 3224 0CBOEHM S JUCHHUILIUHBI (MOYJIs1)

Ileabro OCBOEHMS IUCHMIUIMHBI «YIpPaBIEHHE KauyeCTBOM Ha HPEANPUATHIX chepbl
00CIyKUBaHUSA» SIBISETCS IOJIY4YEHHUE LIEJIOCTHOTO MPEACTABIECHUSI OCHOBHBIX IOJIOKEHUN TEOpUn
Y IPAKTUKU 110 OPraHU3alMK YIPABJICHUS KaYeCTBOM OOCIIY)KHBaHUS Ha NPEANPUATHIX TypU3Ma U
TOCTENPUMMCTBA, U3yUEHHUE CTYIEHTAMU OCOOEHHOCTEH yIpaBiIeHHsS KaueCTBOM, JaTh IOHUMAaHUE
CYIIHOCTH KOHTpPOJI KauecTBa, IOHUMAHUS HEOOXOIUMOCTH OLIEHKH KayecTBa IPEJOCTaBIISIEMbIX
YCIIYT.

3agayaMM OCBOEHUS TUCLMILIMHBI SBISIOTCS:

—U3y4UTh TEPMUHBI U ONPEJEICHUS B 00JIACTU KAa4ecTBa, METOJbl U CUCTEMbI YIIPABJICHUS
Ka4eCcTBOM; IpaBWIIa, MOPSAOK U CUCTEMY KOHTPOJS M HaI30pa 3a COOIOACHHEM TpeOOBaHHM K
Ka4yecTBY.

—IpPUBUTH CTyJEHTaM KauecTBa M HAaBBIKM YIPABICHUS MPEANPUATHEM, HAYUYUTh
pa3pabarbiBaTh cucTeMbl KauecTBa cooTBeTcTBeHHO MICO 9000 M BHenpsATh UX B MPOU3BOJCTBO,
OpraHU30BBIBaTh pabOTy CHCTEM KauecTBa, YMETh CTPOUTh OTHOLICHUS MEXAY MOTpeOUTeNeM U
IIPOM3BOUTENIEM TOBAPOB U YCIYT.

2 MecTO IUCHUILIHHBI (MOYJIs1) B CTPYKTYpPe OCHOBHOI NMpodeccHoHaIb-
HOH 00pa3oBaTeJIbHOM MPOTPAMMbI

JucrurirHa (MOyIb) OTHOCHTCSL K 00s3aTEIbHON YacTH OCHOBHOW NPO(ecCHOHATBHON
00pa3oBaTeNbHOI MPOrpaMMBl.

JuctmruimHa (MOIyJb) U3ydaeTcs B 8 cemectpe.

3 [lepedyeHnb MIAHUPYEMBIX pPe3yJabTATOB O0Y4YeHHUsI MO JAUCHUILIAHE (MO-
1y T10)

[lepeueHb MIaHUPYEMbIX PE3YyIbTaTOB 00YUYEHUS MO AUCHUILINHE (MOIYIII0), COOTHECEHHBIX
C IUTAHUPYEMBIMH pe3ylbTaTaMHU OCBOEHMSI OCHOBHOM IMpodeccroHalbHOM 00pa3oBaTeabHON Mpo-
rpamMmbl (pOpMHUPYEMBIMU KOMIIETEHIIMSIMU) U HHAUKATOPAMH UX JIOCTUXKEHHUS, YCTAHOBIEHHBIMU B
o0mieil xapaKTepuCTHKe OCHOBHOW Mpo¢ecCHOHANbHOW 00pa30BaTeIbHOW MPOrpaMMbl, MPUBEIEH
HUXKE.

B PE3YyIbTaTC OCBOCHUA TUCHUIIJIMHBL (MOI[y.HSI) OGy‘-IS.IOIJ.IPIfICH JOJIKCH:

3HaTh:

1) MeTombl OILGHKM KadecTBa OKa3aHHsS YCIyr C Yy4eTOM MHEHHs TOTpeOuTened u
3aMHTEPECOBaHHBIX cTOpOoH (Kox kommereHmu — OITK-3, kox naaukaTopa — OITK-3.1).

Ymersn:

1) ncnonb30BaTh OCHOBHBIE MTOJIOKEHUSI CUCTEMBI MEHEPKMEHTA Ka4eCTBa B COOTBETCTBUH
co craunapramu MCO 9000 (xox komnerenimu — OIK-3, kox naaukatopa — OI1K-3.2).

Baanern:

1) HaBBIKaMH ¥ METOJIAMH OKa3aHHs YCIyT B COOTBETCTBHH C 3asIBICHHBIM KauyeCTBOM (KO
kommereHiu — OINK-3, konx unaukaropa — OITK-3.3).

[TonHble HAaMMEHOBaHUSI KOMIIETEHIIMI W WHIUKATOPOB MX JOCTMXKEHUS IPEACTABJICHBI B
o01iel XapakTepuCcTUKe OCHOBHOM MpodeccuoHabHOM 00pa30BaTeIbHON POTrPaMMBI.
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4 O0beM U coep:KaHue TUCUUILTUHBI (MOTYJIA)

4.1 O0bemM aUCHMIIMHBI (MOAYJIs1), 00beM KOHTAKTHON M CAMOCTOSITE/b-
HOIl padoThl 00y4aroIIerocssi NMpU OCBOCHUH TUCUHMILIMHBI (MOAyJsi), GopMbI
NMPOMEKYTOYHOM aTTeCTAUM 10 JUCIUILIUHE (MOIYJII0)
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Ounas popma 00ydyeHus
8 KP, D 4 144 24 24 3 0,5 92,5
Hroro| KP,D 4 144 24 24 3 0,5 92,5
3aounas popma 06ydeHust
8 KP, D 4 144 2 12 3 0,5 126,5
Hroro| KP,D 4 144 2 12 3 0,5 126,5

YcnoBHbIe cokpaleHus: O — sk3ameH, 34 — 3auet, /I3 — nuddepeHpoBanHbli 3aueT (3aueT
c ouenkoif), KII — 3ammura kypcosoro npoekra, KP — 3amura kypcoBoii paboTBhl.

4.2 CoageprxkaHue JEKIUOHHBIX 3aHATHIA

Ouynas popma 00yueHusn

e

TeMbl JeKIIMOHHBIX 3AHATHI

=
S~
=

8 cemecTp

Bsenenue B kypc . TepMuHOI0THS yIIpaBIICHHs] KAYECTBOM

MI/IpOBoe OTHOIIICHHUEC K KaUCCTBY

MeTOI[OJ'IOFI/IH YIIpaBJICHHA KaUCCTBOM

[IpumeHeHne KpuTepreB MPEeMH 110 Ka4eCTBY JIJIsl IPOBEACHMSI CaMOOLIEHKH (prpM

PexoMenammn MexayHapoaHbIx ctranaapToB uco 9000 mo obecrneueHnto KadecTBa

Ceprudukanus MpOTYKIIMH U CHCTEM KayeCTBa

OTBETCTBEHHOCTH 3a KA4E€CTBO IpOAYKIIUN

Pa3paboTka cuctem kauecTBa Ha NPEIIPUITUIX

OO NO|OTP|WIN -

DKOHOMHYECKHE MPOOJIEeMbI KaueCTBa

[EN
o

KoHKypeHTOCIOCOOHOCTh M KaueCTBO

3aounasi gopma o0yueHust

TeMbl JeKIIMOHHBIX 3AHATHI

8 cemecTp

1 |Pa3pa6oTka cucTeM KauecTBa Ha NPEANPHUATHIX




4.3 Conep:kaHue NPaAaKTHYECKUX (CEMUHAPCKUX) 3aHATHH
Ounas popma 00yueHusn

n/n

Tembl NPpaKTHYECKUX (CEMHMHAPCKHUX) 3aHATHH

8 cemecTp

TepMUHOJIOTHS yITpaBIEHUs Ka4eCTBOM

MI/IPOBOG OTHOIICHHEC K KAYECTBY. I[OKJ'I&I[BI

Camoorienka Gupm (1enoBast urpa)

Conepxxanne MC MCO cepun 9000

KonTponbHble MeponpusTus

Krnaccudukanus 3arpaT Ha KauecTBO

Pa3paboTka cuctembl KauecTBa Ha MPEANPUITHH cephl yCIyT

Pa3paboTka cucTeMbl KauyecTBa Ha MPEIIPUITHH CHEepbl yCIyr

O O|INO OB WIN|F-

KOoHKYypeHTOCIOCOOHOCTh M KaueCTBO

[HEN
o

KonTponbHable MeponpusaTus

3aounas ¢gopma o0yueHus1

n/n

TeMbI NPAKTHYECKUX (CEMHMHAPCKUX) 3aHATHI

8 cemecTp

TepMUHOJIOTHS YyIIpaBIEHUS Ka4e€CTBOM

MI/IpOBOC OTHOIICHHC K KaUCCTBY. I[OKJ'I@.,I[LI

CamoorieHka GupM (J1esoBast urpa)

Conepxxanne MC MCO cepun 9000

Pa3paboTka cucreMbl KauecTBa Ha MPEANPUATUHU CPEPbI YCIyT

OO BA|WIN -

KoHKypeHTOCTIOCOOHOCTh M KaueCTBO

4.4 Conep:xkanue J1a00paTOPHBIX padoT
3aHATUS yKa3aHHOTO THIIA HE MPEIYCMOTPEHBI OCHOBHOH mHpodeccroHalbHOW 00pa3oBa-

TEJIBbHON MPOrpaMMOn

4.5 Conep:kaHue KIMHUYECKUX MPAKTHYECKHUX 3aAHATHI
3aHATUS yKa3aHHOTO THIIA HE MPEIyCMOTPEHbl OCHOBHOHM IMpO(ecCHOHAIBbHOM 00pa3zoBa-

TEJIBbHON MPOrPAMMOM.

4.6 Coagep:xaHue caMOCTOSAITEIbHOM PadoThl 00y4aroIIerocs
OuHnas popma o0yueHus

Ne .
u/n Buasbl u popmbl caMocTOSITeIbHO padoThI
8 cemecTp
1 |BeimosiHeHHe KypcoBOH pabOTHI
2 |[lomroroBka K MPaKTHYECKUM 3aHATHUSIM
3 |I[loxroroBka K MpOMEKYTOUHOM aTTECTAIlMH U €€ MTPOXOKJICHHE
3aounas ¢gopma o0yueHus
Ne .
. Buasbl u popmbl caMocTOSITeIbHON padoThI
8 cemecTp
1 ‘BBIHOJ'IHCHI/IG KYpPCOBOM pabOThI




Buasbl u popmbl caMocTOSITeIbHO padoThI

HOI[FOTOBKa K IPaKTUYCCKHUM 3aHATHAM

CaMOCTOSTEIIBHOE HN3YUCHUC TCM, HC BBIHCCCHHLIX Ha JICKIIMOHHBLIC 3aHATUA

=
bwmag

HOI[FOTOBKa K HpOMeH(YTOqHOﬁ aTTeCTallMi U €€ IMPOXOKIACHUC

5 Cucrema popMupoBaHusi OLEHKU Pe3yJIbTATOB 00yYeHHUs MO AUCHUILIN-
He (MOIYJII0) B pAMKaX TEKYyIIero KOHTPOJS YCIeBAeMOCTH W MPOMEKYTOUHOM

arrecTanuy 00y4arouerocs

Ounas popma 00yueHusn

MeponpusiTusi TeKylero KOHTpoJisi ycleBaeMoCTH
U MPOMEKYTOYHOM aTTecTali 00y4anumerocs

MaxkcumajabHoe
KOJIMYECTBO 0AJLJIOB

8 cemecTp
OuenuBaemasi yueOHasi 1eITeIbHOCTb
[TepBeiii |00y4aroLIerocs:
pyoexubiii |[locelenye JIEKIMOHHbIX 3aHATUI 5
KOHTpOJb |PaboTa Ha NPaKTHUUECKUX 3aHATHUSIX 20
T . TecTupoBanue 5
CKYIIHH
yi Hroro 30
KOHTPOJTb
OuenuBaemasi yueOHasi 1eITeIbHOCTb
yCIIEBAEMOCTH i
. |o0yualonierocs:
Bropoit =
.. [ITocerenne NEKIMOHHBIX 3aHSATUI 5
pyOeKHBIN
PaboTa Ha MpaKTUYECKUX 3aHATHIX 20
KOHTPOJIb
TectupoBanue 5)
Uroro 30
[TpomesxyTou- |3ammra KypcoBoil paboThI 100
Has aTTecTaius | DK3aMeH 40 (100%)

* B ciydae oTka3za o0y4arolerocsi oT pe3yJbTaToB TEKYIIEr0 KOHTPOJIS yCIIEeBAEMOCTH

3aounas ¢gopma o0y4eHus

MeponpusiTiusi TEKyIero KOHTPOJIsi YCIeBaeMOCTH
U MIPOMEKYTOUYHOM aTTecTaluu 00y4arouerocs

MakcumMaJbHoOe
KOJIMYECTBO 0AJLJIOB

8 cemectp
Texymmin
KOHTPOJIb He npexycMmorpeno
yCIIeBaeMOCTH
[TpomesxkyTou- |3ammTa KypcoBOi paboThI 100
Has aTTecTalus | DK3aMeH 40 (100%)

[IIxana cooTBeTCTBHUA OILICHOK B CTOOAJILHON M AaKAJeMHUYEeCKON CHCTEMAaX oOIle-
HMBAHUS Pe3yJIbTATOB 00yUYeHHUS 0 JUCHUILINHE (MOLYJ/II0)

CucremMa OleHUBAHUSA
pe3yJbTaToB 00y4YeHust

OueHku

CrobautpHas cUCTEMA OLIEHUBAHUS

0-39 |

40-60

| 61-80

| 81-100




CucremMa OLleHUBAHUSA
pe3yJabTaToB 00y4YeHH sl
Akanemuyeckasi cuicTeMa OlLIeHUBAHUS
(ax3ameH, nuddepenupoBanubiii 3auet, | Heymosne- | YaoBnerso-

3aIuTa KypcoBOIro MPOEKTa, TBOPUTEJIBHO | PUTEIHHO
3alIuTa KypcoBoil paboThl)
Akanemuyeckasi cuicTeMa OlleHUBAHUS
(3auer)

OueHku

Xopomio OtanyHo

He 3aureno 3ayTeHo

6 Onucanue MaTepuaIbLHO-TEXHHYECKOH 0a3bl (BKJIOYAsi 000pyI10BaHUE U
TeXHHYECKHE CpPeacTBa 00y4deHHs ), He0OXOAUMOM JJIf OCyllecTBIeHusI 00pa3o-
BATEJIBHOI0 MPOLECCA M0 AMCHUILIUHE (MOLYJII0)

Jist ocymiecTBIeHHs 00pa30BaTENLHOTO MpoIecca MO AUCHUILTHHE (MOIYII0) TpeOyeTcs:
e Buneomnpoekrop.
e DKpaH.
¢ |R mynbTHI 4715 9KpaHa M BUACONIPOSKTOPA.
[ ]

Hoyt0yk.

7 IlepeyeHb OCHOBHOM M JONOJHHMTEILHON Y4eOHOM JUTEPaTypbl, HE00XO0-
AUMOM JISl OCBOCHMS IUCHUILIMHBI (MOLYJIs)

7.1 OcHoBHas1 JUTEpaTypa

1. Muxeesa E.H. YnpaBnenue kauectBoM [ D1eKTpOHHBIN pecypc]: yueOHnK/ Muxeepa
E.H., Cepoumrran M.B.— DnektpoH. TekcToBble AanHbie.— M.: Jlamkos u K, 2017.— 531 ¢.— Pe-
*kuM nocrtyna: http://www.iprbookshop.ru/60534.html.— 3BC «IPRbooks»

2. XamupnyminHa ['.P. Pa3Butue MeHekMeHTa kauecTBa B chepe Typusma [ DIeKTpOHHBIH
pecypc]: monorpadus/ Xamuaynnuna ['.P., 3unyposa P.U., ®ponosa U.A.— DaeKTpoH. TEKCTO-
Bble TaHHble.— Ka3anb: KazaHckuil HalMOHAIbHBIN UCCIIE0OBATEIBCKUN TEXHOJIOTUYECKUIN YHHU-
BepcureT, 2015.— 116 ¢.— Pexxum moctyma: http://www.iprbookshop.ru/63977 . html.— 5BC
«IPRbooks»

3. Ko6sx M.B. Cranaaptu3zanus 1 KOHTPOJIb Ka4€CTBA TOCTUHUYHBIX YCIYT [ DIEKTPOHHBII
pecypc]: mpaktudeckoe nmocodue/ Kobdsk M.B.— DnextpoH. Tekctosble nannbie.— CI16.: UnTep-
meawmst, 2014.— 290 c.— Pexxum moctyna: http://www.iprbookshop.ru/30214.html.— 3BC
«IPRbooks»

7.2 lonosiHUTEILHAS JIUTEPATYpPa

1. Anne B.JO. CpeactBa u MeToabl yrpaBieHUsl KauecTBOM: yuel. mocobue A By30B /
B. IO. Anues, A. H. Unozemues, H. B. Aunesa; Tynl'Y.— Tyna : U3a-so Tynl'VY, 2009. — 227 c.

2. Apwuctos, O.B. Ynpasnenue kauecTBoM: yaeOHHK s By30B / O.B.ApucroB.— M. : UH-
¢pa-M, 2010 . — 240c.

3. bacoBckmii, JL.LE. YmpaBnenne kadectBom: ydeOHHMK s By3oB / JLLE. Bacosckwuii,
B.b.IlporacbeB.— M.: UHOPA-M, 2007 . — 212c.

4. 3aiinieBa, H. A. MeHEeI)KMEHT B COIMATBLHO-KYJIBTYPHOM CEPBHCE M TypHU3Me: yuel. mo-
cobue mns By3oB / H. A. 3aiinieBa .— 5-¢ u3a., ctep. — M.: Akanemus, 2008 .— 236 c.

5. Ternman, JI.H. Ynpasnenue kauectBoM : yue0. mocobue st By30oB / JILH. Tenman; mox
pexa. B.A. llIsannapa.— M. : KOHUTH, 2007 .— 352c.

6. YmpaBieHue Ka4eCTBOM U MH(pACTPyKTypa MpeaNpUATHA cepBUcCa OBITOBON U 0pUCHOM
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TeXHUKU [DnexTponHblid pecypc]/ H.M. Komapos [u ap.].— DnekTpoH. TEKCTOBbIE JaHHBIE.— M.:
COJIOH-TIPECC, 2012.— 128 c.— Pexum gocrtyna: http://www.iprbookshop.ru/20922.— 5BbC
«IPRbooksy, mo maposro

8 Ilepeuenn pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKANMOHHON ceTH
«HTEpHET», HEOOXOAMMBIX /IS OCBOCHUS M CIUILIUHBI (MOAYJIA)

1. ObC IPRBo0oks ynuBepcanbHas 0a3oBas KOJUIGKLUS HM3laHHWd. — PexuM noctyma:
http://www.iprbookshop.ru/, mo maposro. — 3ari. ¢ sKpaHa.

2. DnextponHblil untanbHbli 3211 «BUBJIMOTEX ) : yueOnuku aBtropoB Tynl'Y no Bcem
qUcHUIUIHAM. - PesxkxuM moctyma: https://tsutula.bibliotech.ru/, mo maposmso.- 3ari. C skpana

3. Hayunas DnextponHast bubnuoreka elibrary — 6u0baunoTeka 3JeKTPOHHOM MEPUOIUKH,
pexum gocrtymna: http://elibrary.ru/ , mo maposro.- 3ari. ¢ sKpaHa.

4. HDOb KubepJlennnka Hay4qHast 2JI€KTpOHHAs OMOIMOTEKA OTKPBITOTO JOCTYIIA, PEKHM
nocryma http://cyberleninka.ru/ ,cBo6oamHbIii.- 3ari. ¢ 3kpaHa.

5. Enmnoe okHO moctymna k 00pa3oBaTeIbHBIM pecypcam: mopTai [ DIeKTPOHHBIN pecypc].
- Pexxum noctyma : http: //window.edu.ru. - 3ari. ¢ skpaHa.

9 IlepeyeHb MHPOPMALMOHHBIX TEXHOJIOTHHA, HEOOXOAUMBIX JJI1 OCYLIECT-
BJICHUSI 00Pa30BaTEJbHOI0 MPOLECCA MO JUCUMUILINHE (MOXYJIIO)

9.1 IlepeyeHbp HEOOXOAUMOIO €KETrOHO OOHOBJISIEMOI0 JIMIEH3MOHHOIO U
CBOOOIHO PACIPOCTPAHSEMOI0 NMPOrPaAMMHOI0 oOecrnedyeHusi, B TOM 4YHCJIe OTe-

YECTBCHHOI'O IMIPOU3BOACTBA
1. TexcroBelii penakrop Microsoft Word;
. I[IporpamMma 17151 pabOTHI € JIEKTPOHHBIMU Tabuiamu Microsoft Excel;
. IIporpamma moarotoBku mnpesentanuii Microsoft PowerPoint;
. Kitaccudukarop OKATO;
. Yandex (6paysep);
. STDU Viewer (mporpamMmma Jijist IpocMoTpa mad).
. ITaket oducHbIX npunoxeHuit «Moit opucy.

0 3 O\ L W IN

9.2 IlepeyeHb HEOOXOAUMBIX COBPEMEHHBIX NPOGeCCHOHAIBbHBIX 0a3 XaH-

HbIX 1 HH(OPMAIMOHHBIX CMIPABOYHBIX CHCTEM
1. KomnbrotepHas cripaBouHas npaBoBas cucrema KoncynsranT [liroc.
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http://cyberleninka.ru/
http://window.edu.ru.-/

