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JIUCT COI'JTACOBAHMUSI
(onaa ONEHOYHDBIX CPeACTB (OLEeHOUYHbIX MATEPHAJIOB)

Pazpaborunk(n):

Apxunosa C.A., 3aseaytomas kad. ®OT, 101eHT, K.IL.H. S
=




1. Onucanne GpoHIA OLIEHOYHBIX CPEICTB (OLEHOYHBIX MATEPHAJIOB)

@DOHJ OIIEHOYHBIX CPEACTB (OLIEHOYHBIE MaTepHallbl) BKIIOUYAET B c€0sl KOHTPOJIbHBIC 3a/a-
HUSL U (WJIM) BOIPOCHI, KOTOPBIE MOTYT OBITH TPEIOKEHBI 00YYaIOIMEMyCsl B PaMKaxX TEKYIIETo
KOHTPOJISI YCIIEBAEMOCTH U MPOMEXKYTOUYHOM aTTeCTallMd MO AUCUUIUIMHE (MOIYJI0). YKa3aHHbBIE
KOHTPOJIbHBIE 3a/1aHUs U (WJIM) BOMPOCHI MO3BOJSIOT OLEHUTh JOCTUKEHUE 00YyUaroIUMCsl IIIaHH-
PYEMBIX Pe3yJbTaTOB O0yUEHUS MO TUCIUIUIMHE (MOJIYJI0), YCTAHOBIEHHBIX B COOTBETCTBYIOIICH
paboueii mporpaMMe IUCHMIUIUHBI (MOAYJIs), @ TakKe CPOPMUPOBAHHOCTH KOMITETCHIIMM, YCTAaHOB-
JICHHBIX B COOTBETCTBYIOIIECH 0OIIeil XapakTepuUCTHKE OCHOBHOH mpodeccroHanbHoi 00pa3oBa-
TEJIbHON MPOrPaMMBl.

[lonHble HaMMEHOBaHUsI KOMMETEHUMH W WHIMKATOPOB MX JOCTUKEHHUS NPEJICTABIICHBI B
00ImIeit XxapaKTepUCTUKE OCHOBHOM MPodecCHOHATBHON 00pa30BaTeIbHON IPOTPAMMBI.

2. OneHOYHBIE CPeICTBA (OLIEHOYHbIe MaTePHAJIbI) 1JIsl NPOBEeHUN TEKYIero
KOHTPOJISI YCIIEeBAEMOCTH 00Y4aIOIIMXCS M0 JUCIHHUILIMHE (MOYJII0)

IlepeyeHb KOHTPOJIBHBIX 3aaHNI U (MJIM) BONPOCOB /ISl OEHKH C(hOPMHPOBAHHOCTH KOM-
nereHuun YK-3 (KOHTpoJMpyeMblii HHAUKATOP H0CTHKEeHUsA komMneTeHnun YK-3.1)

1. HensiMu conuambHO-3TUYECKOT0 MAPKETHHTA SBJISIFOTCS:

A. yIOBIIETBOPEHHUE Pa3yMHBIX TOTPEOHOCTEH;

b. 3amura okpykaromen cpeasl;

B. KOMIUJIEKCHBIN yYET HHTEPECOB MOTPEeOUTENCH, MPEANPHUATHS U 00IIECTBA B IIEJIOM;
I'. Bce mepeuncieHHsIe.

2. TakTuKa MapKeTHHIA - 3TO

A. KOHKpETHbIE ACHCTBUSA sl 3P HEKTHBHOM peannu3aii MapKETHHTOBOW CTPATEeTHH,

b. xoHKpeTHOE coueTaHue 3JIEMEHTOB MapKETUHTa JJI TOCTUKEHUS MMOCTABJICHHBIX 3a]1a4 U
yIOBJIETBOPEHUS CIIPOCA PHIHKA;

B. kxoMIUIeKcHas cucTeMa OpraHu3alliy MPOU3BOJICTBA U COBITA MPEANPUSNTHS, OPHEHTUPO-
BaHHAsl HA MAaKCUMAaJIbHO BO3MOXHOE YJIOBJIETBOPEHHE MOTPeOHOCTEN KOHKPETHBIX MOKyHaTene u
MOJTyYeHNe BHICOKON MPUOBLIY;

I'. renepasnbHas mporpaMma, B KOTOPOH 4eTKO c(OpMYJIMPOBAHBI 1I€TTH, METOABI UX JOCTHU-
KEHHS U HAMEUYEHbI HE0OXOAUMBIE ISl 3TOTO PECYPCHI.

3. OcHOBHasl 3a0BE/Ib MAPKETHHTA.

A. I'maBHOE MOMBITATHCS MPOJATH TO, YTO MOYKETE TPOU3BECTH, BMECTO TOTO YTOOBI TIPOH3-
BOJIUTH TO, YTO MOKHO MPOJIATh.

b. 'maBHOE MOMBITATHCS TMPOU3BOIUTH TO, YTO BO3MOXKHO, BMECTO TOTO YTOOBI MPOIABATh
TO, 4TO TpeOyeTCs MOTPEOUTEISAM.

B. 'maBHOE TPOM3BOIUTH TO, YTO MOXKHO TPOJIATh, BMECTO TOTO YTOOBI MOIBITATHCS TPO-
JaTh TO, YTO MOKETE IMPOU3BECTH.

I'. IlpousBoactBo OyaeT A3 (HEKTUBHBIM TOT/1a, KOTJA MPOAYKIIHS MOXKET OBITh peau30BaHa
Ha PBIHKE TOBAPOB U yCIYT.

4. Yo BBIIEIAIOT B CTPYKTYpPE aCCOPTHUMEHTA.

A. ACCOPTUMEHTHYIO €JMHUILY; ACCOPTUMEHTHYIO IPYyIITy; TOBAPHBIA aCCOPTUMEHT.

b. AccopTUMEHTHYIO COBOKYITHOCTh; aCCOPTUMEHTHBIIM CEKTOP; TOBAPHBIN aCCOPTHUMEHT.
B. AcCOopTUMEHTHYI0 COBOKYITHOCTh; aCCOPTUMEHTHYIO IPYMITY; TOBAPHBIN ACCOPTUMEHT.
I'. AccopTUMEHTHYO MO3ULINIO; ACCOPTUMEHTHYIO IPYIILY; TOBAPHBII aCCOPTUMEHT.



5. Llenb MapKETUHIOBBIX UCCIIENOBAHUN.

A. Coop u aHanu3 MHPOPMAIIUU O KOJMYECTBE M KAUSCTBE AHAJIOTUIHOW TMPOAYKIMH Ha
PBIHKE, UCCIIEJOBAHNE BO3MOXKHOCTEN (PMPMBI IO YBETUYEHUIO IIPOU3BO/ICTBA.

b. Tlonyuenue u 00pabOTKa JaHHBIX COLMOJIOTUYECKUX ONMPOCOB 00 OTHOLIEHUM MOKYyIaTe-
Jeil K Mpou3BOAUMON (GUPMOH POAYKIIUH.

B. Onpenenenue NpuOPUTETHBIX HANPABICHUM pa3BUTHS HAYKH U TEXHUKH, IPOTHO3UPOBA-
HHE MOKYIaTeIbHOW BO3MOXHOCTH MTOTpeOuTeNneii.

I'. BeisiBneH#e 3ampocoOB MOTPEOUTEINS, COBEpUICHCTBOBaHNE 3(D(PEeKTUBHOCTH MapKETHHTa
Ha OCHOBE CHCTeMaTH4YecKoro coopa 1 aHajin3a HHPOpMaLuu.

IlepeyeHb KOHTPOJIBHBIX 3alaHNI M (MJIM) BONPOCOB /ISl OLIEHKHU ¢(POPMHUPOBAHHOCTH KOM-
nerenuun [1K-8 (koHTpoMpyeMblii HHAUKATOP H0cTHKeHUsA KomneTeHunu I1K-8.1)

1. CocraBnsroniye KOHIENIIUNA MAPKETUHT-MUKC «4Py.
A. TlpoayKT, KITUEHTHI, IEPCOHA, TPOIBIKEHUE

b. [Iponykr, 1ieHa, Mecto, moTpeouTenn

B. Komnanwusi, npoaykT, MECTO, KOMMYHHUKAILIUN

I'. IIponykT, ieHa, MeCTO, IPOJBUKEHNE

2. 3agaydeit TOBapHOM MOJUTUKH SIBIISICTCS?

A. ynipaBJieHHE KU3HEHHBIM [IUKIIOM TOBAPOB U MX KOHKYPEHTOCTIOCOOHOCTHIO
b. mouck nmorpedurenei, xenarmmx MpuoOpecTy ToBap

B. mpou3BoauTh Kak MOXHO O0JIbIlIE TOBAPOB

I'. Bce oTBETHI BEpHBI

3. ITo3unmoHnpoBanue ToBapa — 3T0?

A. aHa;mM3 BCEro KOMIUIEKCA PBIHOYHOW MOJUTUKU IPEAIPUATHS B OTHOLICHUH TOBapa

b. onpenenenue noTeHIMAIBHBIX TOTpeOUTENEH TOBApa

B. onpenenenne 0oCHOBHBIX MOTPEOUTENBCKUX CBOMCTB TOBapa U UX CPAaBHEHHUE C aHAJIOTUY-
HBIMH CBOMCTBaMH TOBapa-KOHKYPEHTA JUIsl yTOUHEHUS MECTa TOBapa Ha PhIHKE

I'. aHanM3 KOHKYPEHTHOU CpeJibl TPEANPUATHS

4. YTo TaKOo€ CErMEHTUPOBAHKE PbIHKA?

A. neneHne KOHKYpPEHTOB Ha OJJTHOPOHBIE IPYIIIbI
b. nenenue morpeduTenel Ha OHOPOIHBIE TPYIITIBI
B. nenenue ToBapa Ha OZHOPOJHBIE IPYIIIIBI

I'. BbIsIBJIEHHE MUKPO U MAaKpOCPEIbl

5. UTo MOJKEH MPECTaBUTh TOTCHIMATBHBIN JTHIIEH3UAT 10 MOIITUCAHUS JIOTOBOPA.

A. I[O noAnucCaHus JUICH3MOHHOI'0 J0roBoOpa HOTGHLII/IaHLHblﬁ JIMICH3UAT NOJIKCH MPCI-
CTaBUTh, TEXHUKO-DKOHOMHUYECKOE 000CHOBaHUE, OM3HEC-TUTAH U 00pa3el] ToBapa.

b. I[O noAmruCaHus JIMICH3UOHHOTO O0roBopa HOTCHLIHaJILHblﬁ JIMICH3UAT NOJIKCH IPCa-
CTaBUTh, TOMUMO 3asBJICHUS (3asBKH), OU3HEC-TUIaH U 00pa3el] ToBapa.

B. I[O MnoANnUucCaHus JTUOCH3UOHHOI'O JOroBopa HOTGHLII/IaHBHblﬁ JIMICH3UAT NOJIKCH HPCI-
CTaBHTh, IOMUMO 3as1BKH, pa3pelieHHe aJIMIHUCTpAIH, OU3HEC-TUIaH U 00pa3elrl ToBapa.

T. I[O noAnmucCaHus JJMOCH3MOHHOTO AOT0BOpa HOTCHLIH&JIBHLIP'I JIMICH3UAT NOJIKCH IIPCO-
CTaBHTh, IOMUMO 3asIBJICHUS, ON3HEC-TUIaH U 00pa3el] TOBapHOTO 3HaKa.

IlepeyeHb KOHTPOJILHBIX 32aHUH U (MUJIH) BONIPOCOB /IJIf1 OlleHKH ¢)OPMHUPOBAHHOCTH KOM-
nereHuuu YK-3 (koHTposmpyemMblii HHANKATOP A0CTHKeHHA KomneTteHunu YK-3.2)



1. YTo oTHOCUTCSA K MepaM rocyAapCTBEHHOro (IPSIMOro aJMUHHCTPATUBHOIO) PEryIHPO-
BaHUSI [IEH M3 HIKETIEPEUUCIICHHOTO, a YTO - K KOCBEHHOMY T'OCYAapCTBEHHOMY PEeryJINPOBAHUIO:

1. CyGcunupoBanue.

2. 3amopaxuBaHHE LIEH.

3. KpenuroBanue.

4. HasloroBast OJIUTHKA.

5. KoHTpousb 3a 1IeHaMu MOHOTIONIUH U KPYITHBIX MPEINPUATHI.

6. AMOpTH3allMOHHAS TTOJIUTHKA.

7. J1oroBop ¢ MOHOIOJUSMH 00 OTpaHUYEHUH UX LIEHOBOH AEATENbHOCTH B MHTEpECax Jpy-
TUX POU3BOJNUTEIEH.

8. Bo3zzaelicTBue Ha U3/IEP>KKU IPOU3BOJICTBA OTACIBHBIX TOBAPOB (YCTAHOBJIEHHUE JIBIOTHBIX
Tapr(oB, 1IEH HA CHIPHE, TOTUIMBO, MATEPUAIIBI).

9. YcraHoBneHue rpaHmll (IMana3oH 1eH).

10. T'ocynapcTBeHHbIE 3aKylKH TOBAPOB M YCIYT Yy YacTHBIX (hUPM, HEOOXOTUMBIX IS
(YHKIIMOHMPOBAHUS BCEX BHJIOB FOCY1apCTBEHHONH COOCTBEHHOCTH.

11. Bo3zpeiicTBue Ha cripoc U MPEATIOKEHHE KOHKPETHBIX TOBAPOB C IENbI0 (POPMHUPOBAHUS
OTIPEIeTIEHHOT0 COOTHOIIEHUS MEX/1y HUMU.

2. VKaXXuTe, 4YTO YUUTHIBACTCS MPU:
a) MPOTHO3UPOBAHUH CTIPOCA;

0) MPOTHO3UPOBAHUH U3/IEPIKEK;

B) KOHKYPEHIIUH.

BapuanTs! a1 Beibopa:

. CooTHoueHue cObITa U LIEH.

. O611re U OTHOCUTETIbHBIE U3JIEPIKKH.

. CunbHble U crabble CTOPOHBI KOHKYPEHTOB.

. BeposiTHbIe cTpaTerun KOHKYpEHTOB.

. Ilokazaresnu MOBTOPHBIX MOKYIOK,

. Temribl pocra cObITa.

. OKOHOMHS MaccOBOTO IIPOM3BOACTBA.

. YpoBeHb JOCTUKEHUS OKyTaeMOCTH.

. Mcnionp30BaHne COOTBETCTBYIOIINX MOIIHOCTEN U PECYPCOB.
10. Ce30HHOCTB.

11. CooTHolIeHNE HaYaIbHBIX U TEKYIIUX PACXOJIO0B.

O 0 IO DN W~

3. Vkaxure, Kakue U3 NPUBEICHHBIX BBICKA3bIBAHUN MPUHAJIEKAT IPOTUBHUKAM IIPOJBU-
JKEHUS, a KAKUE - MapKeToJoram?

[IpoaBukenue:

1. IToposk1aeT MOTOHIO 3a MaTEPUAIBHBIMU OJTaraMm.

2. [Mopoxknaet ciUIkoM OOJIBIITUE OXKHUTAHUS.

3. CHIKaEeT IIEHDI.

4. B uenom sBisieTcsl IpaBAUBbIM.

5. IlopnepxuBaeT 0KUAaHUS HA BBICOKOM YPOBHE.

6. ABnsieTcs HEUECTHBIM.

7. Cnumkom O0JIbIIIOE BHUMAHKE MPUAETCS CHMBOJIUKE U CTATYCY.

4. OCcHOBHBIE 3Tallbl MAPKETUHTA.
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A. IlepBbIM 3TanioM MapKeTHHTIa SBJISETCS ONpEIENIeHUE Lienel — 1enenonaranie. Bropoit
9Tar - pa3paboTKa JOJITOCPOYHOM MOJUTUKHU. TpeTuil sTan — TAKTHYECKOE MJIaHUPOBAHUE.

b. IlepBpIM 3TanioM MapKETHHIA SBISAECTCS aHAJIU3 YCIOBUW - CTPATETHYECKUM aHanu3. Bro-
poii 3Tan - pa3paboTKa JOJATOCPOUHON CcTpaTeruu. TpeTHii aTam - cTparernyeckoe miaHUpOBaHHUE.

B. IlepBpIM 3TanoM MapKETUHIa SBISAETCS aHAIN3 AJIBTEPHATUB — IOBEICHYECKUM aHAJIM3.
Bropoii sTamn - pazpaboTka J0Ir0CpOYHOro Nporuosa. TpeTuit 3tan — onepaTUBHOE MJIaHUPOBAHUE.

I'. IlepBbIM 2TarioM MapKEeTUHIA SBJIAETCS aHAJIU3 YCIOBUW - CTPATETHYECKUM aHanu3. Bro-
poii 3Tan - pa3paboTKa cpeTHECPOUHON CTpaTeruu. TpeTHii 3Tam - TAKTHYECKOE MJIaHUPOBAaHUE.

5. UeM periaMeHTUPYeTCsl CHIOHCOPCTBO B (PU3KYIBTYPHO-CIIOPTHUBHBIX OPTaHU3ALINAX.
A. TTonoxeHneM.

b. YcraBowm.

B. Kontpakrom.

I'. YupenurenbHbIM 1OTOBOPOM.

IlepeyeHb KOHTPOJIBLHBIX 3aaHNI M (MJIM) BONPOCOB /ISl OLIEHKHU ¢(POPMHUPOBAHHOCTH KOM-
nerenuun [1K-8 (koHTpoMpyeMblii HHAUKATOP H0cTHKeHUsA komneTeHunu I1K-8.2)

1. Yto o3nayaeT nousTue "pexiama’.

A. MHpopmanuio o kayecTBe, KOJIMYECTBE U IIEHE TOBAPOB U BUIOB YCIYT C LENBIO Pa3bsic-
HCHUA HOTpC6I/IT€J'IHM HX IPCUMYIICCTB IO CPABHCHHUIO C KOHKYPCHTaMHU.

b. Nudopmaruio o moTpeOUTENbCKUX CBOMCTBaX TOBAPOB M BHUIIOB YCIYT C IENBIO MX pea-
JM3aIHMY ¥ CO3aHuUs CIpoca Ha HUX.

B. Coznanue y notpedutens oOpa3a GUpMbI U KOMITAHUHU, aCCOIUUPYIOIIEECs C BBIIAI0-
IIUMHU CIIOPTCMEHAMU HUJIN CIIOPTUBHBIMUA Kﬂy6aMI/I

I'. Tlepenaya moTpeOUTENIO COOOIIEHHUI O KOHKYPEHTHBIX OCOOCHHOCTSX TOBapOB M BHUJIOB
YCIIYT € LENBIO UX pealnu3alni.

2. OnuH U3 TIaBHBIX MOMEHTOB B OPTaHU3AIUN CIOPTUBHOTO CIIOHCOPCTBA.
A. CTpyKTypa OopraHu3aiiv.

b. KTo oTBEuaer 3a CioHCOPCKYIO IPOrpaMmy.

B. O6beM peasin3yembIx TOBapOB/YCIYT.

I'. Bun cnopra.

3. B ueM oTiinuMs MapKeTHHTra yCIYT OT MapKETUHTa TOBAPOB.

A. VYcuyry, B OTIIMYHE OT TOBapa, MOXHO KOHCEpBHpOBaThb, cdepa (GUIKYIbTYpPHO-
03/I0POBHUTEJIBHBIX YCIYI COYETaeT B cebe, ¢ OJHOW CTOPOHBI, TaKME HEOCA3aeMble BEIIM, Kak
BHEIIHEee YOPaHCTBO LIEHTPA, OCHAIIEHHOCTh €r0 COBPEMEHHBIMH y100CTBAMU M 000pPYI0BaHUEM U
T.I., C APYTOd CTOPOHBI, TAKHE€ KOMIIOHEHTHI, KaK, HApUMep, KBATHU(PHUKAIUSI U YPOBEHb Mpodec-
CHOHAJIbHOW MOATOTOBKH 00CITY>KHBAIOIIEro NepcoHalia u T.11.

b. VYcmyry, B ornmume OT TOBapa, Helb3sd KOHCEpBUpPOBaTh, chepa (GU3KyIbTYpHO-
037I0POBUTEJIBHBIX YCIYT cOYeTaeT B ceOe, C OHON CTOPOHBI, TAaKWE OCS3aeMble BEIIH, KaK BHEII-
Hee YOpaHCTBO IIEHTpPA, OCHALEHHOCTh €r0 COBPEMEHHBIMU YJ00CTBaMU U 00OPYJOBaHUEM U T.IL.,
C JIpyroil CTOPOHBI, TaKW€ KOMIIOHEHTHI, KaK, HampuMmep, KBaquukaluus U ypoBeHb Npodeccro-
HAJIbHOW TIOJITOTOBKU 0OCITY>KHBAIOLIETO MEPCOHAA U T.11.

B. VYcnyry, B ormnuuume OT TOBapa, MOXKHO KOHCEPBUPOBaATh; cdepa (PU3KYIbTYpHO-
03/I0pPOBUTEJBHBIX YCIYT COUeTaeT B ceOe, C OHON CTOPOHBI, TAKHE OCS3aeMble BEIIH, KaK BHEIII-
Hee yOpaHCTBO IIEHTPA, OCHAIIEHHOCTh €r0 COBPEMEHHBIMU Y00CTBAaMU U 00OpPYJA0BAaHUEM U T.II.,
C JIpyroil CTOPOHBI, TAKWE KOMIIOHEHTHI, KaK, HampuMmep, KBanupuKainus U YPOBEHb MPoeccro-
HaJIBHOM MOJATrOTOBKHU OOCITYKHBAIOLIET0 MepCoHaa U T.11.

I Ycnyry, B ornuume OT TOBapa, HeNb3sd KOHCEpBUpPOBaTh, chepa (GU3KyIbTYpHO-
037I0POBUTEIBHBIX YCIYI codeTaeT B cele, ¢ OJHOIl CTOpOHBI, TAKHE HEOCS3aeMble BEIH, Kak
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BHEIIIHEe YOPaHCTBO IEHTPA, OCHAIIEHHOCTh €r0 COBPEMEHHBIMH YJJ00CTBaMHU U 000pyIOBaHHEM U
T.I., C Ipyroil CTOPOHBI, TaKUE KOMIIOHEHTHI, KaK, HalpuMep, KBau(puKaus U ypoBeHb mpodec-
CHOHAJIBHOM MOJTOTOBKH O0CITY)KMBAIOIIETO MEPCOHATIA U T.II.

4. Yto ompeaenseT roka3aTenb "BHeApeHus" .

A. OnpenenﬂeT CKOJIBKO IMPOLCHTOB PECIIOHACHTOB 3aIIOMHUJINA Ballly PCKIIaMy.

b. Kakas gacTh morpeOuTeneii Kynuia ToBap, He Oy Tydu 3HAKOMOM ¢ peKJIaMOH ero.
B. IlpoueHT Tex, KTO KyIuil, He CMOTpPSI HA OTCYTCTBHE PEKJIAMBI.
I'. TIponieHT TEX, KTO KymuJil OJiaroaaps Baiien pexiame.

5. CoueraHue KakMX OCHOBHBIX 3JIEMEHTOB MPEACTABISAET COOONH MAapKETHHT.
A. MapkeTHHTOBbI€ UCCIIeI0BaHMs, COOp MH(POPMALINY, YIPABICHNE MAPKETHHIOM.

b. C6op, 06paboTka 1 aHanu3 nHPOpMAINH, INITAHUPOBAHUE, YIIPABICHNE MAPKETHHTOM.
B. [Iponyxt/ycnyra, nieHa, MECTO, TJIaH COJCHCTBUSI.
I'. IIpoxyxkT/ycnyra, 1ieHa, MECTO, TUIaH COACHUCTBUS, OOIIECTBEHHBIE CBSI3H.

IlepeyeHb KOHTPOJILHBIX 32JaHUH U (MJIM) BOIIPOCOB JIsl OLIEHKHU ¢(OPMHUPOBAHHOCTH KOM-
nereHunu YK-3 (koHTpoMpyemMblii HHANKATOP A0cTHKeHHA KomneTeHunu YK-3.3)

1. BiausiHne BHEIIHEH CpCAabl Ha CIIPpOC MOKET OBITE NpeaACTaBJICHO € ITOMOIIBIO MO,Z[GJICI\/‘I.
Ha puc. 1 MNPUBCACHO OMMMCAHNEC IBYX OCHOBHBIX KOMIIOHCHTOB BHCIITHCH CpeAanl: MUKPO- U MaKpoO-
Cpeabl, COCTABJIAOIINX B COBOKYITHOCTH MAPKETUHI'OBYIO CPpEAY MPEATIPUATUA.

MapkeTuHroBas cpesia NpearnpuaTusi — COBOKYITHOCTb CyOBEKTOB M CHJI, BIUSAIOLIMX Ha BO3MOXK-
HOCTh PYKOBOJCTBAa yCTAHABJIMBATh M IMOJAJEPKUBATH C KIMEHTAMU OTHOILIEHHS YCHEIIHOTO CO-
TPYJAHUYECTBA
!
Ona cnocobHa mpe-
ITOJAHECTH KPYIIHBIE He- P Hpennpusrie
OKUJIAHHOCTH M TsXKe-
ITbie yIapHL: MapxkeTusro-
Koney opvi - [TocTaBumku Bele  mocpen-| |Kmmentypa
wesblx dHepeoHOocUume- HUKH
e,
naoexue  podic-
oaemocmu; 6o3pocuiee N KOHKYpeHTHI
enuAHUE — nompedume-
neti;  Hawano  paszopy-
JHCeHUsl
KoHTakTHBIE ay IUTOpUH
OcHOBHBbIE CHJIBI, JENCTBYIOIKE B MAKPOCPENE
|OCHOBHBI€ (bakTOpBl MaKpOCPEIbI
Hayuno- [TonuTnue-
Hemorpaduue- |Ixonomuyeckue [IpupogHbie Kynbtyp-
TeXHU4YecKkne (akro-|ckue ¢akrTo-
ckue pakropel  |(akTOpHI (bakTopsl pbi pbi Has cpena

Puc. 1. Mapkemuneosas cpeda npeonpusmus

Takxe MUKpocpeaa IpeaCTaBlIeHa COBOKYTHOCTHIO aKTUBHBIX CYOBEKTOB M CHJI, UIMEIOIINUX
HETIOCPEJICTBEHHOE OTHOIICHHE K MPEANPHATHIO, a MaKpocpeaa MpejcTaBieHa (hakropamu Oosee



IIMPOKOT0 COIMAJIBHOTO IIaHa. Mo/enb UMEET UepapXUUECKyI0 CTPYKTYpY, YTO IO3BOJISIET BbI-
SIBUTh U y4€CTh BCIO COBOKYIHOCTb ()aKTOPOB BHELIHEW Cpelibl, a Takke HauboJjiee 3HaunMble (pak-
TOPBI, BIUSIOLIUE HA CIIPOC.

Onummre neTanbHO 1Mo puc. | U 2 cOCTOsIHUE MakKpo- U MHKpocdepsl npeanpustus. Ot-
METhTE, KaKHE JIEMEHTHI CIIOCOOCTBYIOT Pa3BUTHIO MapKkeTuHTa B Poccum, a kakue - mpensiTCTBY-

IOT.

KoHTakTHBIE ayauTopun [Toxynarenu KoHKypeHTbI
DUHAHCOBBIE KPYTH,
HezaBucumble cpencTtBa MapKETUHIOBOM WH-
(bopMarH [lokynarensckoe KonkypenrtHas
P ’ . IIOBEICHUE cpena
KoHTakTHBIE ayITUTOPUU TOCYUPEKICHU,
MecTHbIE KOHTAKTHBIE 2y TUTOPUHI
| DaKTOpPE MEKPOCPEIBI |
| DaKTOpHI HE YIPABISEMbIE BBICIIM PYKOBOICTBOM U MapKETHHTOM |
\ DaKTOpbl MAKPOCPEBI \
Hayuno-
JHemorpaduue- OxoHomuueckue |I[Ipupomnsie ¢ak- Y [Tonutnyeckue
ckue GakTopbl bakTopsI TOPBI TEXHITICCKHC (bakTopsI
p p P (bakTopsl P
[TokynarensHast
Hemorpaduue-
. CIIOCOOHOCTH, Xa-
CKHH BPBIB, CHIZI ) rep pacn ene MesxnyHapoaHas
KEHHE  poXkaae- p P pactib Hedbunur cwiphs, | [locTmxeHus, yHap
JIEHUA  JOXOIOB, o0CTaHOBKa, 3a-
MOCTH, CTapeHHe JIOPO’KaHUE DBHEp-|MaTEeHThI, Orpa-
TEMIIBI pPOCTa W3- KOHOJIaTENbCTRO,
HaCEJIeHUs, Tepe- THH, POCT 3arps3- |HUYEHHUs MO pe-
JEP’KKHU, YpPOBEHb rocyapCTBEH-
MEHbl B CEMBE, HEHUs cypcam °
UHQISIUR,  ypo- HBIM KOHTPOJIb
MOBBIIICHHE 00pa-
BEeHb 0Oe3palboTu-
30BaHUs
1Bl

Puc. 2. @axkmopul, ne ynpasisemvle mapkemun2om

2. 3anonHATE OJIOK-CXeMy (pHc. 3), yKazaB Mmoaxoasmue GaKkTophl:

a) CyOkynbTypa, COUaIbHOE TOJI0KEHHE, IOBE/ICHNUE;

0) OTHOIIEHHE K HOBBIM TOBapam, Croco0d MCIOIb30BaHUS TOBApa, MPUCTPACTHE K OMpeie-
JICHHOMY THIIY Mara3vHOB;

B) Hanunuue cembu, BO3pact CeMbHU, THIT JINYHOCTH;

r) Kimnmar; Bpemst rosa; manamadT MECTHOCTH.

1. OcobenHoctu 2. Teorpaduyeckuii 3. Ilcuxonorus 4. CrepeoTunsl
JUYHOCTH daxTop (S KyJbTYpPbI
? ? ? ?

\ TIOKVIIATEJIb |
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Puc. 3. CDaKn’IOpbl, oKasvlearouiue 6iudnue Ha noKynameilbCKkoe nogeoenue

3. 3anonHuTe OJOK-CXeMy LIEHOOOpa30BaHUS B KOHKYPEHTHOW cpejie, paccTaBbTe CBS3U

(puc. 4):
1. Buabl KOHKYpEHTHOM CpeJibl.
2. Konrponupyemast GupMOi.

3. llenoBag BoliHa.

4. KoHnTponupyemasi pbIHKOM.
5. KoHTponupyemas npaBUTEIbCTBOM.

?

?

4

Puc. 4. Brok-cxema yenoobpazosanusi 8 KOHKYPEHMHOU cpede

IlepeyeHb KOHTPOJILHBIX 32JaHUH U (MJIM) BOIIPOCOB /1JIsl OLIEHKU ¢(OPMHUPOBAHHOCTH KOM-

1. PaccraBrTe HUKCIIPUBCACHHBIC BUbI IICH Ha TOBAPLI 10 COOTBETCTBYIOUIUM IIPU3HAKAM B

Tabymue 1.

Bunae! nen:

a) OITOBAas,

0) MupoBas;

B) MOHOIIOJIbHAS;
I') IPEUI0KEHUS;
1) TIPOTXKH/KYTIIIH;
¢) 6a3ucHasi;

) pO3HUYHAS;

3) LleHa IPOMU3BO/ICTBA;
1) HOMUHAJIbHAS,
K) pPbIHOYHAS;

) TBEpJas;

M) CKOJIB3SIIAs;

H) LI€Ha CIpoca.

nereHuuu I[IK-8 (konTpoupyemblii nHAUKaTOp nocTHKeHUs: komneTeHun I1K-8.3)

Tabmmma 1.

3aBHCHUMOCTh Ha3BaHUS HCHBI OT COOTBCTCTBYIOIICTO ITPU3HAKaA

[Ipu3HaK 1eHbl

. HCHOJ’II)?;YCTCSI AJIg oNnpeACICHUA COpTa MJIM Ka4CCTBA TOBApa

. OnpeﬂenﬂeMaﬂ YCJIOBUSAMHU IIOCTABKH, 06YCHOBHCHHLIMI/I B KOHTPAKTC

. Onpepensiemast ypOBHEM II€H CTPaH YKCIOPTEPOB (MMITIOPTEPOB)

. YcraHaBiMBaemasi MOHOTIOJIUSIMU BbIIIE (HMKE) IIEH TPOU3BOACTBA

. I[lybnukyemast B mpeiicKypaHTax; CIpaBOYHUKAX M OUP>KEBBIX KOTUPOBKAX

. I1o KOTOpOM MOCTABIISIETCS] KPYIHBIMU ITAPTUSIMUA TOBAP

. Yka3zanHas B oUIIMAIILHOM MPEANOI0KEHUH MPoiaBlia 0e3 CKUI0K

RN NN B W=

PaBnas HA3JEPKKAM

IMPOU3BOACTBA IITFOC CpCaHss
Ha BCCh aBaHCI/IpOBaHHHﬁ KaltmuTall

puObLIb

9. Ilo koTOpo¥ Mpoaaka BEAETCA OTACIbHBIMU MOKYNATEIIMUA MAJIBIMUA MTAPTHSI-
MH
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10. Ilo koTOpOil HAET KYIJIS-NPOIaYKa HA JAHHOM phlHKE ...,
11. Kotopast ycraHaBiIMBaeTCsl JOrOBOPOM B 3aBUCHMOCTH OT HEKOTOPBIX yCIIO-
BUI1 HA ONIPEJICJICHHYIO JIaTy

12. Kotopast ckiiagplBaeTcsd Ha pblHKE NOKymarens ...
13. KoTopas ycTaHaBJIMBA€TCsI B IOTOBOPE KYIUIU-TIPOJAKH M HE MOJJICHKHUT U3 |.....ennnn....
MEHEHUIO

2. BrIcTpouTE B JIOTHUECKYIO [EMb CIICIYIOINE ITyHKTHI METOAMKHU pacueTa HCXOTHOM IICHBI
(puc. 5):

1. OueHka u3epxKeK;

2. Beibop mMeTosa 11eH000pa3oBaHMs;

3. [TocTranoBka 3a7a4 IeHOOOpa30BaHUS;
4. AHanu3 1IeH U TOBapOB KOHKYPEHTOB;
5. YcraHOBIIEHHE OKOHYATEILHOMN IICHBI;
6. Onpenenenue "cmpoca.

N e FE e N e

Puc. 5. [lynkmol memoouxku pacuema ucxooHou yeHl

3. OueHo4yHbIe cpeacTBa (OLEHOYHbIE MATEPHUAJIbI) 1JIS POBEICHUS IIPOMEKY-
TOYHOM aTTeCTAIMU 00YYAIOIIMXCS MO AUCHUITIMHE (MOYJII0)

IlepeyeHb KOHTPOJILHBIX 32JaHUH U (MJIM) BONIPOCOB /1JIsl OLIEHKU ¢(OPMHUPOBAHHOCTH KOM-
nereHunu YK-3 (koHTpompyemMblii HHANKATOP A0cTHKeHHA KomneTeHunu YK-3.1)

1. [TensiMu cOLMAIBHO-3TUYECKOTO MAPKETUHTA SBIISIOTCSA:

A. yJIOBIETBOpPEHHE Pa3yMHbIX TOTPEOHOCTENH;

b. 3amura okpyxaromen cpeasl;

B. KOMIUIEKCHBIN yUeT UHTEPECOB MOTpeOUTENEH, NPEANPUATUS U O0IIECTBA B LIEIOM;
I'. Bce nepeuynciieHHBIE.

2. TakTuKa MapKETHHIA - 3TO

A. KOHKpeTHbIE JeicTBus s () (PeKTUBHON peanu3aui MapKEeTHHTOBOW CTPATEeTHH;

b. KOHKpeTHOE COYeTaHHE PTIEMEHTOB MAPKETUHTA JUUIS JOCTHUKEHMS TIOCTaBJICHHBIX 3a1a4 U
YAOBIJIETBOPEHUS CIIPOCa PHIHKA;

B. xommiekcHast cucteMa opraHu3alyi IPOM3BOJICTBA U CObITa MPEANPUATHS, OPUEHTUPO-
BaHHasl HA MAaKCUMaJIbHO BO3MOXHOE YJIOBJIETBOPEHUE NMOTPEOHOCTEN KOHKPETHBIX MOKyHaTene u
MOJIy4YEeHHE BBICOKOW MPUOBLIHN;

I'. renepanpHas mporpaMMa, B KOTOPOH YETKO C(HOPMYIHPOBAHBI LIEH, METOABI UX JOCTH-
KEHHS U HaMEUYEHbI He0OXOAUMBIE Il 3TOTO PECYPCHI.

3. OcHOBHasl 3a110BElb MAPKETUHTA.
A. T'maBHOE MOMBITATHCS MPOJAATH TO, YTO MOXKETE MPOU3BECTH, BMECTO TOTO YTOOBI TIPOU3-

BOOUTH TO, YTO MOKHO ITPOJAATDb.
b. I'maBHOE TIOIBITATHCS IMPOU3BOAUTH TO, YTO BO3MOKHO, BMECTO TOI'O YTOOBI nmpoaaBaTb

TO, YTO TpeOyeTcs MOTPEOUTEINAM.
B. I'maBHOE MPOM3BOAUTH TO, YTO MOKHO TPOJIAaTh, BMECTO TOTO YTOOBI MOMBITATHCS TPO-

AaThb TO, YTO MOKETEC IIPOU3BECTU.



11

I'. IIponsBoacTBO OyAeT A3PHEKTUBHBIM TOTIa, KOTJa MPOIYKIHS MOKET OBITh pean30BaHa
Ha PbIHKE TOBApOB U yCIIYT.

4. Yo BBIIEIAIOT B CTPYKTYpE aCCOPTHUMEHTA.

A. ACCOPTUMEHTHYIO €MHHUILY; aCCOPTUMEHTHYIO TPYIILY; TOBAPHBIA aCCOPTUMEHT.

b. AccopTUMEHTHYIO COBOKYITHOCTB; aCCOPTUMEHTHBIM CEKTOP; TOBAPHBINA aCCOPTUMEHT.
B. AccopTUMEHTHYIO COBOKYITHOCTh; aCCOPTUMEHTHYIO TPYIITY; TOBAPHBIA aCCOPTUMEHT.
I'. ACCOPTUMEHTHYO MTO3ULUIO; ACCOPTUMEHTHYIO I'PYIIILY; TOBAPHBIA aCCOPTUMEHT.

5. ILlenb MapKETUHIOBBIX UCCIIENOBAHUMN.

A. Coop u aHanu3 MHPOPMAIUU O KOJIMYECTBE M KAUECTBE AHAJIOTWIHOW TMPOAYKIMH Ha
PBIHKE, UCCIIEJOBAHNE BO3MOXKHOCTEN (PMPMBI IO YBETUYEHUIO IIPOU3BO/ICTBA.

b. Tlonyuenue u 06pabOTKa JaHHBIX COLUOJIOTUYECKUX ONMPOCOB 00 OTHOLIEHUM MOKYyIaTe-
Jeil K Mpou3BOANMON GUPMOH MPOAYKIIHH.

B. Onpenenenue NpuOPUTETHBIX HANPABICHUM pa3BUTHSI HAYKH U TEXHUKH, IPOTHO3UPOBA-
HHE MTOKYTaTeIbHOW BO3MOXHOCTH MTOTpeOuTeNnei.

I'. BeisiBneH#ne 3ampocoB MOTPEOUTEINS, COBEpUICHCTBOBaHNE 3(D(PEeKTUBHOCTH MapKETHHTa
Ha OCHOBE CHCTeMaTH4YecKoro coopa 1 aHajin3a HHPOpMaLuy.

IlepeyeHb KOHTPOJIBLHBIX 3aaHNI U (MJIM) BONPOCOB /ISl OIEHKHU ¢(POPMHUPOBAHHOCTH KOM-
nerenuun [1K-8 (koHTpoMpyeMblii HHAUKATOP H0cTHKeHUsA KomneTeHunu I1K-8.1)

1. HauanpHas cTanus ynpaBiaeHUs] MAPKETUHTOM.

A. Cucrema NpUHSTHS YIIPABIEHUYECKUX PEILICHUH.

b. Cucrema cbopa, 06paboTKu 1 aHamM3a HHYOPMAITUH.

B. Cuctema noaroToBKH, NEPENOArOTOBKU M aTTECTALIMH MEHEIKEPOB.
I'. Cucrema cerMeHTHPOBAHUS PHIHKOB COBITA.

2. Kakue criennpuyHble MyHKTHI CYIIECTBYIOT B IOTOBOPaxX CIIOPTUBHOTO MapKETHHTA.

A. OO0 WHTEINIEKTyaJbHON COOCTBEHHOCTH; 00 OTpaHMYEHHUAX B PEKjIame; O 3alluTe OT
BJIMSIHUSL KOPIIOPAIMIA; O JIMIIEH3MOHHBIX MpaBax; MpaBax U 005S3aHHOCTSIX CIIOHCOPOB.

b. O cpokax aeicTBus 10rOBOpa; 00 YCIOBHSAX IMOCTABOK TOBAPOB MJIM OKa3aHUS yCIYT; O
COOTBETCTBUU OCHOBHBIX I0JIOKEHUH 1OI0BOpa ACUCTBYIOLIEMY 3aKOHOATEIILCTBY.

B. O BeimonHeHuu TpeOOBaHUM TUIEH3UPOBAHUSA; O IOPUINYECKUX U (HUBHYECKUX aJ[pecax
CTOPOH; O TMPaBax M 00SI3aHHOCTSX MOCPEIHUICCKUX OpTraHU3aIMi; O PACUETHBIX CUETaX.

I'. O xopnopaTuBHON COOCTBEHHOCTH; O CTIIOCO0aX W 00BEMax MEPEUUCIIEMbIX TOHOPAPOB;
O MPOICHTHOM COOTHOMICHUHN PACTIPCACICHUA HpI/IGLIJII/I; 0 COOTBCTCTBHUU 3aKOHOAATCIBCTBY.

3. ®unocodcekast OCHOBA MAPKETHHTA.

A. JIoOKTpuHa 0 TOM, YTO OpraHHU3aIys JOKHA IPOU3BOJIUTE T€ TOBAPHI U YCIYTH, KOTOPbIE
MPEMOYTUTENBHBI 17151 OOJNBITUHCTBA MOTPEOUTENEH, KOTOPBIE COCTABISIOT IEJIEBBIE PHIHKH.

b. YcnoBuem cymiectBoBanus 3¢(GEKTUBHOIO MapKEeTHHIa SIBISETCS MPEIOCTaBlIEHUE IO0-
TEHI[UAIBHBIM MMOTPEOUTEINSIM TOBAPOB U YCIYT BO3MOXKHOCTEH BBIOOpA Cpeu KOHKYPEHTOCIOCO0-
HOM MPOAYKIUH

B. Heo0xoaumocTh TPOBEACHUS TOCTOSHHBIX MAapKETUHTOBBIX HCCIEHOBAHUN IIENEBBIX
PBIHKOB TS BBISIBJICHUS MOTEHIMAIBHBIX OTPEOHOCTEHN U 3arpocoB NMOTpeduTeneil B SKOHOMUYE-
CKOM ILJIaHE.

I'. IlocTtynat o TOM, 4TO CyIIECTBOBaHWE TOW WJIM MHOW OpraHU3alldd OMPABIAHO B COIU-
aJbHOM M SKOHOMHUYECKOM IUIaHE B TOM Mepe, B KaKOM OHa (3Ta OpraHu3alvs) yJIOBJIETBOPSET 3a-
MIPOCHI TOTPEOUTENECH.

4. OCHOBHBIEC HaPYIICHUS 3aKOHA O TOBAPHBIX 3HAKAX.
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A. HpI/ICBOGHI/Ie TOBAPHOI'0 3HAaKa, €ro nNoaAcC/IKa Ujinu UMUTalus, oOMaHHOEe IMPUMCHCHHUC.

b. Ilepeycrynka mpaB Ha MCIIOJIb30BAaHHE TOBAPHOTO 3HAKA, KOJUICKTHBHOE €r0 MCIOIb30Ba-
HUEC.

B. 3amena craporo ToBapHOTO 3HaKa HAHOBBIA 0€3 COOTBETCTBYIOILETO YBEIOMIICHUS, HC-
TI0JIb30BAaHHE €T0 ITOCIIE 3aBEPIICHHs CPOKA CHCTBUSL.

I'. [IpuMeHeHne 9yKOr0 TOBApHOTO 3HAKa, MCIOJIb30BAaHHE HE 3apErHCTPUPOBAHHOTO TO-
BapHOT'O 3HAKA.

5. Kakuie oCHOBHBIE BH/IbI pEKJIAMbI UCIIOJIb3YIOTCSI B TpaHcnopTe?
A. TekcToBas 1 puCOBaHHasl.

b. Y6exnatomas 1 HamoOMHUHAIOMIAS.

B. JlonroBpeMeHHas 1 onepaTruBHas.

I'. HapyxHas u BHyTpEeHHSIS.

IlepeyeHb KOHTPOJILHBIX 32JaHUH U (MJIM) BOIIPOCOB /JIsl OLIEHKHU ¢(OPMHUPOBAHHOCTH KOM-
nereHunu YK-3 (koHTpoMpyemMblii HHANKATOP A0cTHKeHUA KomneTeHunu YK-3.2)

1. Yto oTHOCUTCSA K MepaM rocyAapCTBEHHOrO (IPSIMOro aJIMUHHCTPATUBHOIO) PEryIHPO-
BaHUS LIEH U3 HIKEIIEPEUNCIIEHHOT0, a YTO - K KOCBEHHOMY I'OCYJJapCTBEHHOMY PETYJIHPOBAHMIO:

1. Cy6cunupoBanue.

2. 3aMopaxUBaHUE 1IEH.

3. Kpenurosanue.

4. HanoroBast MONMHUTHKA.

5. KoHTpoJIb 3a IeHaMU MOHOIIOJIUM U KPYIHBIX IPEIPUATHN.

6. AMOpPTU3aLIMOHHAS IOJUTUKA.

7. JloroBop ¢ MOHOTIONHUSMU 00 OTPaHUYCHHUH MX IIEHOBOU ACSITENLHOCTH B MHTEpEcax Apy-
TUX TIPOU3BOIUTEINCH.

8. Bo3aeiicTBUe HAa U3JEPKKHU MTPOU3BOJICTBA OTACIBHBIX TOBAPOB (YCTAHOBJICHUE JIBIOTHBIX
Tapu(OB, IIeH Ha ChIPhE, TOIUINBO, MAaTEPHAIIHI ).

9. YcraHoBneHue rpanuil (Juana3oH LeH).

10. TocymapcTBeHHBIE 3aKyIIKM TOBApOB M YCIYT Y YacTHBIX (UPM, HEOOXOAUMBIX IS
(GYHKITMOHUPOBAHUS BCEX BUIOB TOCYIaPCTBEHHONW COOCTBEHHOCTH.

11. Bo3nelicTBue Ha CIIPOC W MPEIJIOKEHHE KOHKPETHBIX TOBAPOB C IENbI0 (popMUpOBaHUS
ONPEJIETICHHOTO COOTHOIICHHS MEX1y HUMHU.

2. YKaXuTe, YTO yUUTHIBAECTCS MPH:

a) MPOTHO3UPOBAHUHU CIIPOCA;
0) MPOTHO3UPOBAHUH U3JCPIKEK;
B) KOHKYPEHIIUH.

Bapuantsl 7151 BeIOOpa:

. CooTHoI1IeHHE COBITA U IICH.

. O0IIMe ¥ OTHOCHTEIBHBIC U3JICPIKKH.

. CurnbHBIC U CTa0bIe CTOPOHBI KOHKYPEHTOB.
. BeposiTHBIE cTpaTernn KOHKYPEHTOB.

. [lokazarenu MOBTOPHBIX MOKYTIOK,

. Temribl pocta cObITa.

. DKOHOMUS MacCOBOTO TIPOU3BOICTBA.

. YpOBEHb JOCTHKECHHSI OKYTaeMOCTH.

03N DNk W~
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9. Ucnonp30BaHMe COOTBETCTBYIOMIUX MOIIIHOCTEH U PECYPCOB.
10. Ce30HHOCTS.
11. CooTHolIeHNE HAYATBHBIX U TEKYIINX PACXOIOB.

3. yKa)KI/ITe, KaKne€ U3 NpHUBCICHHBIX BBICKa3bIBaHUH IprUHAJIC)KAT NPOTUBHUKAM IPOJABU-
KCHUA, a KaKueC - MapKeTOJ'IOFaM?

IIponsrxenue:

1. I[ToposkaeT MOrOHIO 32 MaTepHAbHBIMK OJIaramMu.

2. [Mopoxmaet CIUITKOM OOJIBIITUE OXKUTAHHUS.

3. CHIKaeT EeHHbI.

4. B ienoM sIBIISIETCSI IPABIUBEBIM.

5. llopaepuBaeT OXKUAAHUSA HA BBICOKOM YPOBHE.

6. ABnsieTcs HEUYECTHBIM.

7. CnunikoM 0O0JbIIIOE BHUMAHUE MPUIACTCS CHMBOJIMKE U CTATyCy.

4. OcHOBHBIE ATaNbl MapPKETUHTA.

A. IlepBbIM 3TanoM MapKeTHHTIa SBISETCS ONpENeNIeHUe Lienel — 1enenonaranie. Bropoit
9Tar - pa3paboTKa JOITOCPOYHOM MOJUTUKHU. TpeTuil sTam — TAKTHYECKOE MJIaHUPOBAHUE.

b. IlepBpIM 3TannoM MapKETHHIA SBISAECTCS aHAJIU3 YCIOBUW - CTPATETHYECKUM aHanu3. Bro-
poii 3Tan - pa3paboTKa JOATOCPOYHON CTpaTeruu. TpeTHii aTam - cTparernyeckoe MmiaHUPOBaHHUE.

B. IlepBpIM 3TanoM MapKETUHIA SBISETCA aHAIN3 AJIBTEPHATHUB — IOBEICHUYECKUM aHAJIM3.
Bropoii Tamn - pazpaboTka J0Ir0CpOYHOro Nporuosa. TpeTuit 3tan — onepaTUBHOE MJIaHUPOBAHUE.

I'. IlepBbIM 2TarioM MapKeTUHIa SBJIAETCS aHAJIU3 YCIOBUW - CTPATETHYECKUM aHanu3. Bro-
poii 3Tan - pa3paboTKa cpeTHECPOUHON CTpaTeruu. TpeTHii 3Tam - TAKTHYECKOE MJIaHUPOBAaHUE.

5. Yem persiaMeHTHpPYETCsI CIIOHCOPCTBO B (PH3KYIBLTYPHO-CIIOPTUBHBIX OPraHU3aIIHSIX.
A. TlonoxeHuem.

b. YcraBowm.

B. KonTpakTom.

I'. YupenurenbHbIM 1OTOBOPOM.

IlepeyeHb KOHTPOJIBHBIX 3aaHUI U (MJIM) BONPOCOB JIsl OLIEHKH C(pOPMHUPOBAHHOCTH KOM-
nereHuuu IIK-8 (koHTposupyemMblii MHAMKATOP A0cTHKeHUs KomneTeHnuuu ITK-8.2)

1. [Ipoananu3upyiTe cUCTEMY paclpeieieHnss MAPKETUHTOBBIX (DYHKIMIA Cpeid COTPYIHH-
KOB U MOJPA3ACICHUN IPEATIPUATHS.

2. Ilpennoxxute BapuaHT BHEAPEHUS CIIYXKObI MapKeTHHTa Ha npeanpusTuu. OO0ocHyHTe
pelieHue.

3. CocTaBbTe NOJOKEHUE 00 OTJeNe MAapKETHHIa U JOJDKHOCTHBIE MHCTPYKLMHU UIS CIIe-
[UAINCTOB OTJeJIa MapKETHHTA.
IlepeyeHb KOHTPOJILHBIX 3aaHUH U (UJIH) BONIPOCOB JIfA OlleHKH ¢)OPMHUPOBAHHOCTH KOM-

nereHuuu YK-3 (koHTpoampyemMblii HHANKATOP A0CTHKeHHA KomneTeHunu YK-3.3)

1. 3anmosHuTe OJIOK-CXEMY IIEHOOOpa30BaHUS B KOHKYPEHTHOM Cpejie, pacCTaBbTE CBSI3U
(puc. 1):



1. Busibl KOHKYpEHTHOM CPEJIBL.
2. Kontponupyemas pupmoii.

3. IleHoBas BoMHA.

4. KonTtponupyemasi pbIHKOM.
5. KonTposupyemasi mpaBUTEIbCTBOM.

II
II
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Puc. 1. Fnox-cxema yenoobpazosanusi 8 KOHKYPEHMHOU cpeoe

2. 3anonHuTE OJ0K-CcXeMy (pHC. 2), yKa3zaB Mmoaxo e (akTophl:

a) CyOKynbTypa, COMAIbHOE TI0JI0KEHHE, TTOBE/ICHHUCE;
0) OTHOIIEHHE K HOBBIM TOBapaMm, CIOcO0 MCIOJIb30BaHUs TOBApa, MPUCTPACTHE K OMpee-

JICHHOMY THIIY MarasmHOB;

B) Hanuume cembu, BO3pacT ceMbH, TUI JINYHOCTH;
r) Knumar; Bpems rona; manamadT MECTHOCTH.

1. OcoGenHoctu 2. Teorpaduueckuit 3. [Tcuxomorust 4. CrepeoTunsl
JUYHOCTHU dbaxTop mojen KYJIBTYPBI
? ? ? ?

| [IOKYIIATEJIb

Puc. 2. @aKWZOpbl, oKasbvleaouiue 6jusiAHUe HA NOKynamejilbCKoe nogeoenue

3. BnusiHue BHeHIHEH cpeabl HA CHPOC MOXKET OBITh MPEACTABICHO C MOMOIIBIO MOJEIIEH.
Ha puc. 3 npuBeneHO onucaHue IByX OCHOBHBIX KOMIIOHEHTOB BHEIIHEH CPEbl: MUKPO- U MaKpoO-
Cpenbl, COCTABIIAIONINX B COBOKYITHOCTU MapKETUHIOBYIO CPENY IIPEANPUATHS.

TPy AHUYECTBA

MapkeTuHroBast cpesia MpearnpuaTusi — COBOKYITHOCTh CyOBEKTOB M CHJI, BIUSAIONIMX Ha BO3MOXK-
HOCTb PYKOBOJCTBA yCTaHABIMBATb U MOLNCPKHUBATh C KIIMEHTAMH OTHOILECHHS YCIELIHOIO CO-

!

Ona cnocobHa mpe-
MOJTHECTU KPYIIHBIC He-
OKUJTAaHHOCTH M TSKe-
JIbIE YIApPHI:

KOHeYy 9pbl Oe-
Wesblx IHEPeOHOCUme-
e,

naoeuue  podic-
daemocmu,; 6o3pocuiee
6IUsIHUE  nompebume-
netl; Hayano pasopy-
JHcenust

[Ipennpusitue

IlocTaBimmku

BBIC
HUKHN

MapxkeTuHro-
rnocpen-

Knuenrtypa

KonkypeHTbI

KonTakTHBIC AYJAUTOPUH

OcHOBHbIE CHJIBI, JEHCTBYIOIIKE B MAKPOCPENE
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|OCHOBHBI€ (bakTOpBl MaKpOCpEabI

Jemorpaduue-
ckue (pakTopsl

OKOHOMUYECKHE
(bakTops

[Ipuponnsie
(bakTopsI

Hayuno-

pBI

TeXHU4YecKne (HaKTo-

pBI

Ilomntnue-
ckue (akTo-

Kynbryp-
Has cpena

Puc. 3. Mapxkemuneosas cpeda npeonpusmusi

Taxoxe MUKpocpeia MPeaCTaBIeHa COBOKYITHOCTBIO aKTUBHBIX CYOBEKTOB M CHJI, UMEIOIINX
HEINOCPEJACTBEHHOE OTHOIICHHE K MPEANpUATHIO, a MaKpocpeaa IpeacTaBieHa ¢akropaMu Oolee
LIMPOKOr0 COLMAJIBHOIO IUIaHa. Mozenb UMEEeT MepapXUUeCKyl CTPYKTYpPY, YTO ITO3BOJISET BBI-
SBUTb M yUECTh BCIO COBOKYITHOCTH ()aKTOPOB BHEILIHEH Cpelibl, a TaKkke Haubosee 3HaunMble (pak-
TOPBLI, BJIUAOIIXWEC HA CIIPOC.

OnumuTe eTaabHO MO puc. 3 U 4 COCTOSHUE Makpo- U MUKpochepsl npeanpustus. Ot-
METhTE, KaKHe JIEMEHTHI CIIOCOOCTBYIOT Pa3BUTHIO MapKeTHHTa B Poccuu, a Kakue - MpensTCTBY-

IOT.
KonTakTHble aymuropun ITokynarenu KonkypeHTbl
DUHAHCOBBIE KPYTH,
HeszaBucumbie cpeacTBa MapKETHHIOBOM MH-
(bopmar [Toxymnarensckoe KonkypeHTHas
P ’ . HOBEJICHHE cpena
KoHTaKTHBIE ay TUTOPUU TOCYUPEKICHUMH,
MecTHble KOHTAKTHBIE Ay ITUTOPUHI
‘ DakTOpBl MUKPOCPEABI ‘
| PakTOpHI HE yIpaBIsieMbIe BHICITHM PYKOBOICTBOM H MAPKETHHIOM |
| PakTOpBI MAKpOCPEIBI |
Hayu4Ho-
Hemorpaduue- OxoHomuueckue |[Ipupomnspie ¢ak- Y [Tonutnueckue
ckue (hakTopbl dakTopbl TOPBI TEXTHTACCIHE (bakTopbI
p p p (hakTOpHI p
IToxymnarenpHas
Hemorpaduue-
. CIIOCOOHOCTH, Xa-
CKHH B3PbIB, CHH- aKTep pacmapene MexxayHapoaHas
KEHHE  poXKaae- PaKtep pactip Heduuut cbipbs, | locTHKEHUS, yHap
JIEHUS  JOXOMOB, 00CTaHOBKa, 3a-
MOCTH, CTapeHHe JIOpO’KaHUE DHEp-|MaTeHThl, Orpa-
TEMIIBI pocTa W3- KOHOJIaTEJbCTBO,
HaceJleHMsl, Tepe- I'MH, POCT 3arpsi3- |[HUYEHUs MO pe-
JIEPKKH, YPOBEHb roCy1apCTBEH-
MEHbl B CEMbE, HEHUs cypcam o
UHQIALUN,  ypo- HBIM KOHTPOJIb
HOBBIIIIEHHE 00pa-
BeHb 0Oe3paboTu-
30BaHUs
1Bl

Puc. 4. ®axkmopvl, e ynpasnsemvie mapremunzom

IlepeyeHb KOHTPOJILHBIX 3aJaHUI U (MJIM) BONIPOCOB /1JIsl OLIEeHKU ¢(OPMHUPOBAHHOCTH KOM-
nereHuuu IIK-8 (koHTposupyemblii nHAMKATOP A0cTHKeHHs KomneTeHuuu ITK-8.3)

1. 3anonHuTe Tabnuiy 1 cpaBHEHUsI OPTaHU3AMOHHBIX (DOPM YTIpaBIIEHHS IPOIYKTOM.

Tabmauua 1.

CpaBHeHUE OpraHu3allOHHBIX POPM YIIpaBICHUS TPOLYKTOM
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Opranuszanu- CocraB XapakTepucTUKu Crenenn
oHHas (opma nepcoHasa (uaeanpHOE MCIIONB30BaHKE) | CTAOMIBHOCTH
? ? ? ?

1. PykoBoauTens cpeiHero ypoBHs KOHIEHTPUPYETCSl Ha OTAEIbHOM TOBAapE WIM TpyIIe
TOBapOB.

2. KoMuTeT 3aceqaeT HEPETYJISIPHO.

3. HezaBucumas rpymnma cnenuaiicToOB HalpaBisieT Bce (as3bl pa3pabOTKH HOBOW MPOAYK-
LUH.

4. KoMuTeT miiaHupoBaHus MIPOAyKTa.

5. Komnanus npou3BoAUT HaOOp aHAJOTMUYHBIX TOBAPOB MM UMEET OJHY JOMUHHUPYIOIIYIO
ACCOPTUMEHTHYIO TpyTILY.

6. Cucrema sIBJISIETCS MMOCTOSHHO JIEUCTBYIOIICH.

7. Cuctema ynpaBJIsIFOIIEr0 MAPKETUHTOM.

8. OtaenpHbIE pyKOBOAUTENHN YIPABIIAIOT HOBBIMM U MPEAIIECTBYIOIIMMU TOBAPAMHU.

9. KoMmnaHus 3aMHTEpeCOBaHa B CO3JaHUM TOBAPOB, OTJINYHBIX OT T€X, KOTOPbIE OHU ceryac
MIPOU3BOAT, TpeOyeTCsl 00pa30BaHWE aBTOHOMHOM CTPYKTYPBI JJIsl COJICUCTBHS X pa3pabOTKe.

10. Cucrema ynpapisomero ToBapom (MapKoii).

11. Komuret n1omKeH JOMOJHITh CUCTEMY YIIPABJISIIONIETO TOBAPOM.

12. I'pynmna pacmyckaercsi ocjie BHEAPEHUS HOBOI'O TOBapa, OTBETCTBEHHOCTh MEpeaacTcs
YIpPaBIISIOIEMY TOBAPOM.

13. Komnanusi mpou3BOAUT OOJIBIIOE YHCIIO TOBAPOB, KAXKIBINA U3 KOTOPHIX TPeOyeT yIpas-
JIEHYECKOTO OMBITA.

14. Cucrtema ynpaBiisomero HoBoH NpoayKIHEH.

15. Cucrema SIBIISIETCS TIOCTOSIHHO JIEMCTBYIOIIECH.

16. Y4acTBYIOT pyKOBOIUTENHN U3 Pa3IMYHBIX (DYHKIIMOHAIBHBIX MTOIpa3/IeICHUN.

17. BenuypHas (puckoBasi) rpymnmna.

18. Bee dpyHKIMOHATBHBIE 00JACTH MapKETUHTA TOAYUHSIOTCS OTHOMY PYyKOBOIUTEINIO.

19. Komnanust mpou3BOAUT Psii TOBApOB, TpeOYIOTCs OOJIbIINE 3aTPaThl BPEMEHU M OIbITA
PYKOBOJHUTEIIEH I PELIEHUI O HOBOW IPOLYKIIMH.

20. Cucrema sIBIS€TCS TOCTOSIHHO JCHCTBYIOIICH, OJHAKO HOBBIE TOBaphl TEPEHAAOTCS
YIPaBIISIONUM TOBapaMU MOCJIe UX MPOU3BOCTBA.

2. 3aBepmuTh cxemy mporecca d3PPEKTHBHON MPOJAXKH, PACTIPEACITUB B HYKHOM TOPSIIIKE
CIeyoIIne dTambl (puc. 5):

1. ITonxon x KnueHTy;

2. JloBeneHue 10 KOHIIa paboT MO CAEIKE U MPOBEPKa pe3yIbTaTOB;
3. [IpenBapuTenbpHas MOATOTOBKA K BU3HTY;

4. [IpeogoneHue Bo3paxeHUii;

5. OTbIcKaHME U OLICHKA MOTEHIMAJIbHBIX OKYIaTeNel;

6. IlpesenTanys U 1EMOHCTpAIUS TOBapa;

7. 3aKIII0YEHUE CIICNIKH.

Puc. 5. Cxema nporiecca 3¢ HeKTHBHON TTPOIAXKH
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4. OueHo4YHbIE CPeCTBA (OLEHOYHbIe MATEPHUAJIbI) JJIA POBEIEHUs MIPOMEKY-
TOYHOM aTTeCTAlMU 00Y4aIOIIMXCsl (3AIUUTHI KYPCOBOH padoThl (IpoeKTa)) 1o
AUCHUILIAHE (MOAYJII0)

Brimonnenue KypcoBoit paboThl (IMIPOEKTA) MO TUCHUILIMHE (MOAYIIO) HE MPEILyCMOTPEHO
OCHOBHOM MpodecCHOHATHHON 00pa30BaTEILHOM MPOTPAMMOH.



