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JIMCT COI'VTACOBAHUA

paboueii nporpaMMbl JUCHUIJINHBI (MOXYJI51)

Pa3paboTuuk:

Koposnes A.B., norenr kad. TUI' , K.T.H, TOIIEHT

(®UO, nomKHOCTE, YU€HAS CTETICHb, yIEHOE 3BaHNUE) (mommucsk)



1 Heab u 3aga4u 0CBOEHHUS Y4eOHOM U CHUILTUHBI

Ileab0 OCBOGHUS NUCLUUIUIMHBI SBISIOTCA IPENOCTABICHUE OYIyIUM CHELUAINCTaM OCHOB-
HBIX TIOJIOKEHUH TEOPHHM U TPAKTHKH IO OPTaHMU3alUHU YIPABICHUS KAueCTBOM OOCIYXHMBAaHUS Ha
IPEANPUATHIX TypU3Ma U TOCTENPUUMCTBA, U3yUYEHUE CTYAEHTaMU OCOOEHHOCTH YIIPaBJIEHUS KauecT-
BOM, IOHHMMAaHHE CYLUIHOCTH KOHTpPOJII KayecTBa, MOHUMAHUs HEOOXOJMMOCTH OLIEHKH KadyecTBa Ipe-
JOCTABJISIEMBIX YCIIYT.

3agayamMu OCBOCHHUS JUCLUIUINHBI SIBJISIOTCS:

— U3Y4YUTh TEPMHHBI U ONpE/AEICHUs B 00JaCTH KauecTBa, METOJIbl M CUCTEMBI YIIPABICHUS Ka-
YEeCTBOM; IPaBUIIA, IOPSIOK U CUCTEMY KOHTPOJIS M HaJ30pa 3a coOItoieHueM TpeOOBaHUM K KauecTBYy.

— NPUBUTh MAaruCTpaHTaM HaBBIKM YIPABICHUS TPEANPHUATHEM, HAY4YUTh pa3padaThiBaTh
cucreMmbl kauectBa coorBercTBeHHO MCO 9000 m  BHeApATh MX B IPOU3BOJCTBO, OPraHU30BBIBATH
paboTy cucTeM KayecTBa, YMETb CTPOMTb OTHOLICHHMS MEXIy HOTpeOMTEIeM U IMPOU3BOJUTEIEM
TOBApOB M YCIYyT, YMEHHE pPa3pabaThIBaTh CHUCTEMBI OLIEHKH ITOKa3aTelell KadyecTBa TYPUCTHYECKUX

YCIYT.
2 MecTo y4eOHO# TMCHUILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON NPOrpaMmbl

Jucuunnrza (MOJlyib) OTHOCUTCS K 0053aTeNIbHONW 4acTH OCHOBHOM IpodeccnoHaabHOM oOpa-
30BaTeNIbHON IIPOTrPaMMBl.

Jucnuniuza (MOAYNb) U3y4aercs B 3 ceMecTpe.

3 Hepeqeﬂb IMJIAHUPYEMBIX PE3YyJbTATOB Oﬁy‘leﬂl/lﬂ no JTMCHUIIJINHE

[lepedeHs MIaHUPYEMBIX PE3yJIbTaTOB OOYUESHUS MO JUCIUILINHE (MOIYJ0), COOTHECEHHBIX C
IUIAHUPYEMBIMH  pe3ylbTaTaMHd  OCBOCHHS OCHOBHOW MpodecCHOHaNbHOW  00pa3oBaTelbHOU
nporpamMmsbl (GOPMUPYEMBIMU KOMITETEHIIUSIMHU) U UHAMKATOPAMH UX JTOCTHKEHUS, YCTAaHOBICHHBIMHU
B 00IIell XapaKTepUCTUKE OCHOBHOW MpodeccHOHANIbHON 00pa3oBaTeNbHOM MpPOTrpamMMbl, MPHUBENEH
HIDKE.

B pe3ynbraTe 0CBOSHHS AUCIUIUTMHBI (MOAYIIsI) 00y4arOIIUNCs JOMKEH:

3HaThb:
1) HauMOHATBHBIE U MEKAYyHAPOJHbIC CTaHAapThl kadecTBa (kon kommereHiun — OITK-3, kon
unukaropa — OIMK-3.1);

YMeTh:

1) orneHMBaTh KaYECTBO OKA3aHUs YCIYT B chepe Typru3Ma B COOTBETCTBUU CO CTaHIApTaMHM JIEesi-
TETBHOCTH TYPUCTCKUX MPEANPUITHA, TOCTUHHI] U UHBIX CPEJCTB Pa3MEIIEHHUs, C yUeTOM MHEHUS T10-
TpeOuTeNne U APyrux 3auHTepecoBaHHBIX CTOpoH (kon kommereHnuu — OIIK-3, kon mHIMKaTOpa —
OIIK-3.2);

Baanersn:
1) HaBbIKaMu pa3pabOTKH M BHEIPEHUS] CHCTEMbI YNpPaBJICHUS KaueCTBOM Ha MPEANPHUSTHIX
cdeps Typusma (ko komnerennuu — OINK-3, kox uanukaropa — OI1K-3.3).

4 O0beM U copepxaHue JUCHUMILIIMHBI (MOXYJIS)

4.1 O0bem aMCHMIUIMHBI (MOAYJsl), 00beM KOHTAKTHOH M CaMOCTOSITEIbHOH PadoOThI
o0y4arouierocsi Ipu OCBOEHHH JUCHMILIMHBI (MOAYJsi), (POPMBbI MPOMEKYTOUYHONH ATTECTALMHU IO
AUCHUILINHE (MOIYJIIO)



= e O0beM KOHTAKTHOI padoThI =
s = s B AKaJeMHYECKHX Yacax S Z
] N [q-', 0 g = 2 8
= g = 2 = T = 5 S E
> » ) =
2 ¥ E 2 S 2 E = S E z 2= s S x| 33 .
= O = g e ax = = 2 X = T o= =0
9 = = S E| °9 & 255 2 3 o 9 E = ) O R O
o R S Z = 2 @ L g = = S 9= [ eS| 2 &
=y g2 o 2= |EE = T Sk = o 5T 2 S | 23
) =B © = = =Z 8 S E = = ¥ o | =
> - 5 S v g > = ) = o« = = = >, S o S =&
S z2 = = S 3 = 2 £ s Sa | E¥8 o S = =
= = = ©S3F| E g3 'S = 8 z S5 |3E
= & 2 < g = S g = 25
S 8 = C g
Ounas popma oOyueHus
3 34,KP 3 ‘ 108 - 24 - - 1 0,35 | 82,65
Hroro| 3Y,KP 3 | 108 - 24 - - 1 0,35 | 82,65
3aounas Gopma oOyueHus
3 34,KP 3 108 2 10 - - 1 0,35 | 94,65
Hroro| 3Y,KP 3 108 2 10 - - 1 0,35 94,65

YcnoBHbIE cokpateHus: D — 3k3aMeH, 34 — 3auet, 113 — mudepeHunpoBaHHbIi 3a4eT (3a4eT ¢ OLIEHKOK ),
KII — 3amuTa kypcoBoro npoekra, KP — 3amura kypcoBoii paboThI.

3.1 TeMbl, BLIHOCHMBbIE HA JJEKIIHOHHbIE 3aHATHSA
Ounas popma o0yuenust
He npenycMotpeno y4eOHbBIM MIaHOM

3aouHas popma 00yUeHUs
Ne
n/n

TeMbl TeKIIMOHHBIX 3AHATHI

3 cemecTp
1 \Pazpa60TKa CHCTEM KauecTBa Ha NMPEANPUATUIX

4.3 Conep:xaHue NpaKTHYECKUX (CEMUHAPCKUX) 3aHATHI
Ounasn ¢opma o0ydeHus

Ne

u/n Tembl NPaKTHYECKUX (CEMUHAPCKUX) 3aHATHI

3 cemecTp

1 |TepmuHOIIOTHS yIIpaBISHHs KAYECTBOM

2 |BBeneHue B CHCTEMY MEHEKMEHTA KadecTBa (TTaMATKa Ul COTPYAHUKOB TPEATIPUSITHS)
ITonuTHka B 001aCTH KauecTBa KOMIAHUU

3 ([IpuHums! MexayHapoaHoro cranaapta ISO 9000:2000

Peanuzanus npuniuna «OpueHTanys Ha MOTpeduTeNs» B KoOMNaHuu. Peanuszanus
npuHnMna «JIugepcTso» B KoMnaHUM

4 IIpobrembl pyKOBOACTBA B KOMITAHUH

ITponeccusiii moaxoxa. CUCTEMHBIN MOAX0]T K MEHEKMEHTY

S |MupoBoe oTHOIIEHHE K KauecTBY.JloK1a bl

6 |HenpepbiBHOE yimydilieHHe, TTOCTOSHHOE COBEPIICHCTBOBAHHE

[Toxxoa K MPUHATHIO pelIeHUi Ha OCHOBE (DaKTOB

[Iponecc mraHnpoBaHus

CamoorieHka ¢pupm (enoBast urpa)

Conepxanne MC MCO cepun 9000

9 |Knaccudukanus 3aTpaT Ha Ka4eCTBO

PaccmoTtpenue npumepa MEHEPKMEHTa KadecTBa Ha IPpenpUsIThH, TeMbl(cM. [1] 11.9.1):
3aTpaThl Ha KA4e€CTBO

10 |KoHKypeHTOCTIOCOOHOCTh U KaYECTBO

\]

(ee]




u/n Tembl IpaKTHYECKUX (CEMUHAPCKUX) 3aHATHIA

11 |Pa3paboTka CHCTEMBI KauecTBa Ha PEINPHUITHH CHephl yCIyT

12 |Pa3paboTka cuCTEMBI OLICHKH MOKa3aTelNell KauecTBa TYPUCTHUECKUX YCIyT

3aounas popma o0yueHust

TeMbl NpaKTHYECKUX (CEMUHAPCKUX) 3aHATHH

3 cemecTp

1 |BBenmeHue B cUCTEeMY MEHEDKMEHTA KadyecTBa (MaMsITKa JIJIsl COTPYAHUKOB TPEIIPUSTHS)
[TonuTrka B 061aCTH KauecTBa KOMIIAHUHT

2 |[Ipununel MexayHapoaaoro ctanaapra ISO 9000:2000

Peanuzarus npuniuna «OpueHTanus Ha MOTPEOUTENs» B KOMITaHUH. Peanu3anus
npuHIHa «JIuaepcTBo» B KOMIIAHUU

3 |[IpobGaembl pyKOBOJICTBA B KOMITAHUH

[TporneccHsrii moaxoa. CHCTEMHBIN MOAX0/ K MEHEPKMEHTY

4 |MupoBoe OTHOIIIEHHE K KauecTBY./{okma bl

5 |HempepsiBHOE yiydIlIeHHE, IOCTOSTHHOE COBEPIIICHCTBOBAHUE

[Toaxon Kk MPUHATHIO pEIICHUI Ha OCHOBE (DAaKTOB

[Iponecc mannpoBaHus

4.4 Conep:xanue 1a00paTopHbIX padoT
3aHATUS YKAa3aHHOIO TUIIA HE IPEAYCMOTPEHbI OCHOBHOI NpodeccrnoHanbHOi 00pa3oBaTeabHON
IIpOrpaMMon

4.5 Conep:xanne KIMHHUYECKHX NPAKTHYECKHUX 3aHATUHH
3aHATUS YKAa3aHHOTO TUIA HE MPEAYCMOTPEHbl OCHOBHOI NpodeccnoHanbHoi 00pa3oBaTeabHON
IIPOrpamMMOoii.

4.6 Conep:xaHue caMOCTOSITE/ILHOI padoThI 00y4alonIerocs
Ounasn gopma o0ydeHus

Ne

u/n Buasbl u popmbl camocTosITeIbHOI padoThI

3 cemecTp

1 |BeimosiHeHHe KypcoBOM pabOThI
[loaroroBka K NpakTUYECKUM 3aHATUAM
3 |[ToaroToBka K MpOMEKYTOUYHOM aTTECTAIMH U €€ MPOX0XKICHUE

N

3aounas popma o0yueHust

Ne .
. Buasbl u popmbl caMocTOSITeIbHO padoThI
3 cemecTp
1 |BrimonHenue KypcoBoi paboThI
2 |[lonroroBka K MPaKTHYECKUM 3aHATHUSIM
3 |CamocTosTeTbHOE U3YyUEHHE TEM, HE BEBIHECEHHBIX Ha JIEKIIMOHHBIE 3aHITHS
4 |lloaroroBka K MPOMEXYTOUYHOM aTTECTAIlMU U €€ POXOXKICHUE

5 Cucrema ¢popmMupoOBaHMSI OLEHKH Pe3yJIbTATOB 00y4YeHUS MO AUCUMILIMHE (MOXYJ/II0) B
paMKax TeKylero KOHTPOJIsi yCIeBaeMOCTH U IIPOMEKYTOUYHOI aTTecTaluu 00y4arimerocs



Ounas ¢opma o0ydeHus

MeponpusiTusi TeKylIero KOHTPOJISA YCIeBAeMOCTH MakcumajibHOe
U NIPOMEKYTOYHOM aTTeCTAlUN 00y4aonerocst KOJINYeCTBO 0aJJ1I0B
3 cemecTp
OuenuBaeMasi yyeOHasi 1esiTeJIbHOCTD
[TepBeiii |00y4aIOLIErocs:
pyOexHsIi |[locenienne JeKIMOHHBIX 3aHATUI 10
KOHTpoJs1b |PaboTa Ha NPAaKTUUECKUX 3aHATUSIX 10
T . KoHnTtposbHas pabota 10
eKyIIHiA
ym Hroro 30
KOHTPOJTb
OuennBaeMasi yueOHasi 1eITeJIbHOCTh
yCIIeBaeMOCTHU i
. |o0y4aromerocs:
Bropoit v
.. |ITocerienne JTEKIMOHHBIX 3aHITHH 10
pyOeKHBIN
PaboTa Ha MpakKTUYECKUX 3aHATHUIX 10
KOHTPOJIb
KonrponbHas pabora 10
Hroro 30
[Tpomexyrou- [Kypcoas pabora 100
Hasl aTTecTalus |3ayer 40 (100%)

*B CJIydac OTKa3a 06yt1a101uer0c;1 OT PE3YJIbTATOB TCKYLICI'O KOHTPOJISI YCIIEBAECMOCTHU

3aounas ¢popma o0yueHust

MeponpusiTusi TeKylero KOHTPOJIs yCleBaeMoCTH
M NIPOMEKYTOYHOM aTTecTaluu 00y4armerocs

MakcumaabHoe
KOJNYECTBO 0aJ1JI0B

3 cemecTp
OuenuBaemasi yueOHasi 1eITeIbHOCTb
. o0yuawumerocs:
Texymmit =
ITocenienue JEKIMOHHBIX 3aHATUI 2
KOHTPOJITb
PaboTa Ha MpaKTHYECKUX 3aHITHIX 12
yCIIEBAEMOCTH
KonTtposnbHas pabora 46
Hroro 60
[Mpomexxyrounas |KypcoBas pabota 100
aTTecTanus 3auer 40 (100%)

*B CJIydac OTKasa 06yqa101ueroc;1 OT PE3YJIbTAaTOB TCKYLICTI'O KOHTPOJISL YCIIEBACMOCTHU

IIkaJj1a coorBeTcTBHSA OLIEHOK B CTOOANILHOM M AKAJeMHYECKOI CHCTEMAX OLEHUBAHMS Pe-

3yJbTATOB 00y4eHHs 110 AUCHHUIIMHE (MOLYJII0)

CucreMa oeHUBAHUSA

Ouenku
pe3yJbTaToB 00yYeHust 1

CrobajuibHas CUCTEMA OLICHUBAHUS 0-39 40 - 60 61 -80 81 -100

AxanemMuyeckasi CHCTeMa OIICHUBAHWSI

(ak3ameH, nuddepeHupoBanHblif 3auer, | Heynosne- | YaoBierso-
3aIuTa KypcoBOTO IPOEKTA, TBOPUTENHFHO | PUTEIHHO

3alUTa KypcoBoil paboThl)

Xopomo | OTau4yHO

AkaJieMudeckasi CHCTeMa OIICHUBAHHUSI
(3auer)

He 3aureno 3auTeHo

6 Onucanume mMarepuaJbHO-TEXHMYECKOH 0a3bl (BKJIWYAs 00OpyrlOBaHHE M
TeXHHYeCKHe CpeacTBa 00y4deHusi), HeOOXOAUMOI ISl OCyLIeCTBJIeHUs1 00pa3oBa-

TeJHHOI'0 MpoLecca No JUCUMILINHE (MOIYJII0)



st ocymecTBieHUs 00pa30BaTeIBLHOTO MPoIlecca 1Mo AUCIUIUIHHE (MOYJII0) TpeOyeTcs:
e Buaeonpoekrop.
e  DKpaH.

e HoyrOyk.

7 IlepeyeHb OCHOBHOM M JONOJHUTEILHONH Y4eOHOH JIUTEPATYpPbl, HEOOXOAH-
MOJi 1JIS1 0CBOCHUS TUCHMILIMHBI (MOIYJIs1)

7.1 OcHoBHasl 1UTEpaTypa

1. MuxeeBa E.H. YmpaBnenue kadectBoMm [DyeKTpoHHBIH pecypc]: yueOHuk/ MuxeeBa E.H.,
Cepomran M.B.— DnekTpoH. TekctoBbie ganabie.— M.: JlamkoB u K, 2017.— 531 ¢.— Pexum goc-
tyna: http://www.iprbookshop.ru/60534.html.— DBC «IPRbooks»

2. TuroBnu A.A. MeHeKMEHT KadecTBa [ DJIEKTPOHHBIN pecypc]: yuebnoe mocobue/ TutoBmu
A.A.— DIeKTpoH. TeKCTOBbIe JaHHble.— MuHck: Bpinitimas mkomna, 2014.— 254 ¢.— Pexum poctyma:
http://www.iprbookshop.ru/20092.— 55C «IPRbooks»

3. Uyanosckuit A Jl., XKykoBa M.A. YnpapneHue noTpeOUTENbCKUMH MPEINOUYTEHUSIMU B ce-
pe OTEUECTBEHHOIO0 TypU3Ma M T'OCTENPUUMCTBA U OCHOBHBIE HAINPABJICHMS PeaIU3allid TYpPUCTCKOIO
npoaykra: yuyeobnoe nocooue / A.Jl. Uynnosckuii, M.A. XKXykoBa. — M.: @enepanbHOe areHTCTBO MO TY-
pusmy, 2014. — 304 c.

7.2 JlonoiHUTE IbHAS JIUTEPaTypa

1. Bensuckas H.M. DxoHOMHMKA KadyecTBa, CTaHAAPTHU3ALUU M cepTU(dUKAnuU [DIeKTPOHHBIH
pecypc]: yuebHoe nocodue/ bensuckas H.M., Jloranuna B.W., Makaposa JI.B.— D1eKTpoH. TEeKCTOBbIE
nanabie.  CapatoB:  BysoBckoe — obOpaszoBanme, 2014.— 146 c— Pexumm  jgocryna:
http://www.iprbookshop.ru/19526.— 3BC «IPRbooks»

2. llextaps ['M. Cranmaptu3zanusi ¥ cepTHPHUKAIUS B Typu3Me [DICKTPOHHBIA pecypc]: yaeo-
Hoe nocobue/ Jlextsapb [.M.— DnekTpoH. TekcToBble JaHHbIe.— M.: ®uHaHCH U cTaTucTHKA, 2014.— 368
c.— Pexxum noctyma: http://www.iprbookshop.ru/18843.— 3BC «IPRbooks»

3. Masunkuna E.W. YmpaBrnenue KOHKYpEHTOCIIOCOOHOCThIO [ DIEKTPOHHEIN pecypc]: yueOHoe
nocobune/ Masunkuna E.M., [lannukuna I'.I'.— DnexTpoH. TekctoBble nanHble.— CapatoB: Kopnopanus
«dunonby», At ITu Op Menua, 2013. 388 c.— Pexxum nocryna: http://www.iprbookshop.ru/16743.— 9bC
«IPRbooks»

4. DxoHoMuyeckas 3((HEKTUBHOCTh JEATEIBHOCTH MNPEANPUITUH TYpPUCTCKO-TOCTUHUYHOTO
komiuiekca (TT'K): ouenka, mianupoBanue, nytu pemienust Yepnenko H.A., Yepnenko A.JIL., Tumaxkun
O.A. M.: KHOPVYC, 2013. — 156 c. Pexum poctyna: http://www.book.ru/view/912078 — 3bC
«Book.ru»

8 Ilepeuyenn pecypcoB HHGPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHOMN ceTn «UH-
TePHEeT», He00XOAUMBIX /IJIsl OCBOCHMS JUCHUILIMHBI (MOXYJIs1)

1. ObC |IPRB0OOKS yHuBepcanbHas 6a3oBas KOJMIEKUMS HM3JaHUA. — PeXuM  JocCTyma:
http://www.iprbookshop.ru/, no maponro. — 3aru. ¢ 3kpana.

2. DnextponHblii untanbHeiid 3anm «BUBJIMOTEX» : yueOHuku aBTopoB Tynl'yY mo Bcem
AMCUUILTHHAM. - Pexxum nocrtyma: https://tsutula.bibliotech.ru/, mo maposro.- 3ara. C skpana

3. Hayunas DOnextponnas buOmuorteka elibrary — OuOmuoTeka SJIEKTPOHHOW MEPHOIUKH,
pexum gocrymna: http://elibrary.ru/ , mo mapomro.- 3ari. ¢ sKpaHa.

4, HOb KubepJlennHka HaydHas JJICKTPOHHAas OWOIMOTEKAa OTKPBITOTO OCTYIA, PEXKUM
nocryma http://cyberleninka.ru/ ,ceo60mHbIi.- 3ari. ¢ SKpaHa.



http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
https://tsutula/
http://elibrary.ru/
http://cyberleninka.ru/

5. EamHoe okHO focTyma K oOpa3oBaTeNbHBIM pecypcam: MmopTall [DIeKTpOHHBIH pecypc]. -
Pexxum noctyna : http: //window.edu.ru. - 3ari. ¢ akpaHa.

9 Ilepevyenb MHPOPMANMOHHBIX TEXHOJIOTUI, HEOOXOAUMBIX JIVIsl OCYLIIECTBJIEe-
HHS1 00Pa30BaATEJbHOI0 MPOIECCa MO JUCHHUILIMHE (MOTYJIIO)

9.1 IlepeyeHb HEOOXOAMMOIO €KETOTHO OOHOBJISIEMOTI0 JIMIEH3MOHHOTO U CBO-
00IHO pacnmpoCTPaHsEeMOro MPOrpaMMHOI0 o0ecneYeHnsl, B TOM YHCJie 0TeYeCTBeH-
HOI'0 IIPOU3BOACTBA

1. Texcrosiit penaktop Microsoft Word;

2. Ilporpamma st paboTHI C JIeKTpOoHHBIMU Tabuiamu Microsoft Excel;

3. IIporpamma noaroroBku npeseHtanuii Microsoft PowerPoint;

4. Knaccugukarop OKATO;

5. Yandex (6pay3zep);

6. STDU Viewer (mporpamma zijst mpocMotpa nad).

7. ITaket opUCHBIX MPUIIOKEHUH «MOit opucy.

9.2 IlepeyeHb HEOOXOAUMBIX COBPEMEHHBIX NMPO(eCCHOHANBHBIX 0a3 TaHHBIX

U UHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM
1. KOMHBI’OTCpHaH CIIpaBOYHaA IIpaBOBasd CUCTCMaA KOHCYJIBT&HT IImoc.


http://window.edu.ru.-/

