MHNHOBPHAYKHN POCCUN

®denepanbHOE rOCYIAPCTBEHHOE OIOIKETHOE
o0pa3oBaTeNbHOE YUPEKICHUE BBICIIEr0 00pa30BaHUs
«TynbCKHN TOCYAAPCTBEHHBIA YHUBEPCUTETY

WNHcTuTyT nenaroruku, Gu3nyeckon KylabTyphl, CIIOPTa U TypuU3Ma
Kadenpa «Typusm u HHIYyCTpUS TOCTETIPUUMCTBAY

YTBepKIeHO Ha 3aceaHuu Kadeapsl
«Typu3M U UHAYCTPHS TOCTEIIPUUMCTBAY
«27» suBaps 2022 r., npoTrokon Ne 5

3aBenyromui kadeapon

~ .IO. ITonomapesa

®OH/] OLIEHOYHBIX CPEJCTB (OLIEHOYHBIE MATEPHAIBI) 1151
MPOBEJEHUS TEKYILETO KOHTPOJISI YCIEBAEMOCTH U
MPOMEXYTOYHOI ATTECTALIMM OBYYAIOLIMXCS 1O
JUCHMILIAHE (MOJY.JIIO)

Typucrckuii MAapKeTHHT

OCHOBHOI1 MpodeccHOHANBLHOI 00pPa30BaTEIbHOI MPOrPaMMBbI
BbICHIEr0 00pa30BaHUS — IPOrPAMMBbI MATHCTPATYPbI
10 HAITPaBJIEHUIO TOATOTOBKHU
43.04.02 Typusm

C HaIPaBJICHHOCTHIO (TTpoduIem)
Pa3BuTHE PerHOHAIILHOTO TypU3Ma

®dopma oOydeHus: OUHas

NnentudukanuonHsiii HoMep oOpazoBaTesibHOM porpammel: 430402-01-22

Tyna 2022 ron



JUCT COI'TACOBAHMUS
(¢oHaa OLIEHOYHBIX CPEACTB (O EHOYHBIX MATEPHUAJIOB)

Pa3paboTuuk:

)
Kopones A.B., nouent kad. TUI" , K.T.H, 1OIIEHT %\

(®UO, nomKHOCTD, yUeHas! CTENICHb, YIEHOE 3BaHHE) (moamuce)



1. Onucanune GpoHAAa OLEHOYHBIX CPEICTB (OLEHOYHbIX MATEPHAJIOB)

@oH/1 OLIEHOYHBIX CPEACTB (OIICHOYHbIE MaTEepHajbl) BKIIOYAET B ce0sl KOHTPOJIbHBIC 3a/1a-
HUS ¥ (WIM) BOMPOCHI, KOTOPbIE MOTYT OBITh MPEASIOKEHbI 00yJaroleMycsi B paMKax TEKYLIETro
KOHTPOJISI YCIIEBAEMOCTH U IPOMEXKYTOUYHOM aTTeCTallMU MO JUCLUUIUIMHE (MOAYII0). YKa3aHHbIE
KOHTPOJIbHBIE 33/1aHUs U (WJIM) BOMPOCHI MO3BOJSIOT OLEHUTH TOCTHXKEHUE 00YyJaroluMcs TIaHU-
PYEMBIX PE3YJIbTATOB O0YUYEHHUS MO JUCHHUILIHHE (MOAYII0), YCTAHOBIEHHBIX B COOTBETCTBYIOIIEH
paboueii mporpaMme IUCHUIUIMHBI (MOIYJIs), a TakKe cPOPMUPOBAHHOCTh KOMITETEHIUH, YCTaHOB-
JICHHBIX B COOTBETCTBYIOIIEH OOIIEH XapaKTepHCTUKE OCHOBHOW MpO(eCcCHOHAIBHOM 00pa3zoBa-
TEJIBbHON NPOrPAMMBI.

[TonmHble HAMMEHOBAHUS KOMIICTCHLIUN U UHOUKAMOPO8 UX OOCMUMNCEeHUs TIPEICTABICHBI B
o011eil xapakTeprucTUKe OCHOBHOM MpoQeccuOHAIbHON 00pa30BaTeIbHON TPOrPaMMBI.

2. OneHoYHBIE CPeACTBA (OLEHOYHbIE MATEPHUAJIBI) JJIf IPOBEIeHHUS TEKYIIEro
KOHTPOJIS YCIIeBAEMOCTH 00Y4aIOIIMXCH 10 JUCHUILVIMHE (MOAYJII0)

IlepeyeHb KOHTPOJIbHBIX 3aaHUI U (M) BOMPOCOB I OLeHKH COPMHPOBAHHOCTH KOM-
nereHuun OITK-4 (KoHTpoJIMpyeMblii HHANKATOP H0cTHKeHUsT komneTenuu OITK-4.1)

1. Yto o3nauaer Tepmun «markety»?
a) 6azap

0) pBIHOK

B) MarasuH

2. MapKeTHHT - 3TO0

a) KOHLICTIUS TPENPUHUMATEIHCKON NESTEIBHOCTH JIJIsl TOCTHXKEHUS TPEANPUHUMATENbCKUX 11e-
nieit 6raroapsi CO3HaTEILHOMY YAOBJIETBOPEHHUIO MOTPEOHOCTU KIIMEHTOB.

0) MOJNIUTHKA [[EJICHANIPABICHHOTO UCTIOJIb30BAHUS PHIHOYHBIX MHCTPYMEHTOB JIJISl TOCTHKEHUS
IpeIIpUHUMATEIBCKUX 1IeJIei O1aroaapsi CO3HaTEIbHOMY YJOBJIETBOPEHHUIO TOTPEOHOCTH
KJINEHTOB.

B) KOHIIETIIIMS TPEANPUHUMATEIBCKOMN 1€ATENbHOCTH U MOJIUTHKA LI€JICHANPABICHHOIO
MCIIOJIb30BAaHUS PHIHOYHBIX HHCTPYMEHTOB JIJIsl JOCTUKEHUSI PEITPUHUMATENBCKUX 1EJIeH
Onarogapsi CO3HaTEIbHOMY Y/IOBJIETBOPEHHUIO TOTPEOHOCTH KIIMEHTOB.

3. Yciyra BKIIIOUAET:

a) TPaHCIOPT, CBA3b, TOProBIII0, MaTEPHUATILHO-TEXHUUECKOE CHA0KEeHHE, OBITOBbIE, KOMMYHaJIbHbIE
ycayry, (PMHAHCHI, HAyKY, 00pa3oBaHue, 3ApaBOOXPaHEHHUE, KYJIbTYpY, U HCKYCCTBO, (DU3KYIBTYPY,

CIOPT, MPOU3BO/ICTBO CIIOPTUBHOTO WHBEHTAPS, TYPU3M, JP.

0) TpaHCHOPT, CBsI3b, TOPrOBIIIO0, MATEPHATLHO-TEXHUYECKOE CHaOXeHHe, ObITOBbIE, KOMMYHaJIbHbIE
yciyru, GUHAHCHI, HAyKY, 00pa30BaHUe, 31paBOOXpaHEHHE, KYIbTYpPY, U HCKYCCTBO, (GU3KYIBTYpY,

CIIOPT, TYPU3M.

B) TPAHCIIOPT, CBSI3b, TOPTOBIIIO, MATEPHAILHO-TEXHUYECKOE CHAOXEeHHE, OBITOBBIE, KOMMYHAJIbHBIE
YCIIYTH, TPOU3BOJICTBO TYPUCTCKOTO CHapsKeHUs, (PMHAHCHI, HAyKy, 00pa3oBaHue, 3paBOOXpaHe-
HUE, KYJIbTYPY, U HCKYCCTBO, PU3KYIBTYPY, CIIOPT, TYPU3M.

4. Yciyru xapakTepu3yrTcs
a) HEOCA3aeMOCThIO, I3MEHUYMBOCTHIO, HEPA3PbIBHOCTHIO MMPOU3BOCTBA U MOTPEOICHHUS,
HECITOCOOHOCTH K XPaHCHHUIO.

0) HEOCsSI3aeMOCThI0, U3MEHUYUBOCTHIO, HEPA3PBIBHOCTHIO IIPOM3BOACTBA U MOTPEOICHUS.
B) HEOCSI3a€MOCThI0, HK3MEHYNBOCTBIO, HECTIOCOOHOCTH K XPaHEHHIO.
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5. J1nst mpom3BOACTBA U MOTPEOICHUS YCIYT XapaKTepHO:
a) MPOM3BOJICTBO — XpaHEHHUE — MPojaka — MOTpeOICHUE.

0) IpOM3BOJICTBO — MPOAAXKA - XPAaHEHUE — MOTPeOIICHHE.
B) MPOM3BOJCTBO — XpaHEHUE — MOTpedIIeHne — MPoJaXxa.

6. Crarmapt oOCITy)KUBaHUSI pa3padaTbIBacTCs s
a) YCKOPEHUS U3MEHUYHUBOCTH YCIIYT.

0) yBeITMYEHUSI N3MEHYMBOCTH YCITYT.

B) YMEHBIIICHUS H3MEHYUBOCTH YCIIYT.

7. Cranmapt 0OCITyKUBaHHS - 3TO

a) ceox DenepanbHBIX 3aKOHOB 00CITY)KUBAHUSI KJIMEHTOB, KOTOPBIC TPU3BAHbI TapaHTUPOBATh yC-
TaHOBJICHHBIHN YPOBCHBb KauCCTBA BCCX MMPOU3BOJUMBIX onepaunﬁ.

0) KOMIUIEKC 00s13aTeNbHbBIX JUIS HCIOIHEHHUS IPABHI 00CIY)KUBAHUS KJIMEHTOB, KOTOPBIC HE ra-
PaHTHPYIOT YCTAaHOBJICHHBIN YPOBEHb Ka4€CTBA BCEX NMPOU3BOJUMBIX OIlEpaLU.

B) KOMILIEKC 00sI3aTeNbHBIX ISl HCIIOMHEHHS TIPaBUII 00CITY)KMBaHHS KIIMCHTOB, KOTOPHIC
IIPU3BaHbl FaPAHTUPOBATH YCTAHOBJICHHBIN YPOBEHb KaYECTBA BCEX IIPOU3BOJAMMBIX OIEPALIAM.

8. MapKeTHHT yCIyT - 3TO

a) MpoIIece peaau3alny yCiayTr, OPHCHTUPOBAHHBIN HA BBISBIICHHUC U YIOBJICTBOPCHHE CIieIUprIe-
CKUX MOTPEOHOCTEH KIIMEHTOB.

0) mporiecc pa3pabOTKH, MIPOIBIKCHUS M pEeaTU3allMK YCIYT, OPUEHTUPOBAHHBIN HA BBISIBJICHUE U
YIIOBJIETBOPEHHE CIENU(DUICCKUX MTOTPEOHOCTEH KIIMEHTOB.

B) mpoliecc pa3pabOTKu, MPOJABUKEHUS U pean3aliy YCIyT.

9. TypucTCKHil NPOAYKT - 3TO

1) mobas ycnyra, yI0BIE€TBOPSIONIAst T€ UM UHBIE HOTPEOHOCTH TYPHCTOB M MOJUIEXkKAIas OILIaTe
C MX CTOPOHBI.

2) mobas yciyra, yA0BIEeTBOPSIOLIas T€ MM UHbIe MOTPEOHOCTH TYpUCTOB.

3) mrobas yciyra, mojjiekaiias oriaTe TypucTamHu.

10. MapkeTuHr B Typu3Me - 3TO

a) 9TO mpolecc pa3pabOTKU, IPOABUKEHUS U peaTu3alliy yCcIyr, ODUEHTUPOBAHHBIN HA BbISIBICHHUE
Y YJIOBJIETBOPEHUE CIEUPUUECKUX TOTPEOHOCTEN KIMEHTOB.

0) mpoliecc pean3aluy yclyr, OpUEHTHPOBAHHBIN Ha BBISIBICHUE U YJIOBIIETBOPEHUE crienupude-
CKHX MOTPeOHOCTEN TypUCTOB.

B) 9TO IpoIiecc pa3paboTKH YCIIyT, OpPUEHTHUPOBAHHBIN Ha BBISBICHUE U YIOBJIETBOPEHUE CrIeUpU-
YECKHUX MOTPEOHOCTEN TYpHUCTOB.

IlepeyeHb KOHTPOJILHBIX 3aJaHUH M (MJIM) BOIIPOCOB /JIsl OLleHKH ¢(popMHPOBAHHOCTH KOM-
nerennun OIIK-4 (koHTpoMpyeMblii HHANKATOP AocTHKeHUsI KomneTeHuu OIIK-4.2)

1. B HacTosIII€€ BpeMsI KOHIICTIIIMSI KOMMEPUYECKOH IeATETHbHOCTH B TypHU3ME HAllpaBJIeHA Ha!
a) PBIHOK TIPOJIABIIA.

0) hbopMupoBaHHE PhIHKA MTOKYHATEIs.

B) PbIHOK MOKYIaTeIsl.

2. B cuctemy HHIYCTpHUM TYpU3Ma BXOJAT:

a) TypUCTCKUE (PUPMBI IO pa3pabOTKe U peau3aluy TYPUCTCKOTO MPOAYKTa,

IPEIIPHUATHS 110 Pa3MEIEHUIO, TMTAHUS, TPAHCIIOPTa, MAIINHOCTPOCHHS.

0) pexkaMHO-MH(OPMAITMOHHBIE TIPEANIPHUATHS, TOPTOBIH, C(Eepbl 10Cyra B TypU3Me, PEANPUITUS
aBUALMOHHOM IPOMBIIIUICHHOCTH.
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B) TypHUCTCKHE (PUPMBI 110 pa3paboTKe U peaTnu3aluu TYPUCTCKOTO IPOIYKTa,

MPEIIPHUATHS 110 Pa3MEIICHHIO, MUTAHUs, TPAHCIIOPTA, PEKIAMHO-UH(POPMAIIMOHHBIC TYPUCTCKHE
YUPEXKIIEHUS, TOPTOBIH, cephl J0Cyra B Typu3Me, OOIIECTBEHHBIC TYPHCTCKHE OpPTraHU3allud U
00BEeIMHEHNS.

3. YpoBHU MapKeTHHIra B Typu3Me ObIBAIOT:

a) MApKETUHT TYPUCTCKUX NPEANPUATUN, MAPKETUHT IPOU3BOAUTENEH TYPUCTCKUX YCIYT.
0) MapKeTUHI TYPUCTCKUX OpraHU3alUil, MApKETUHT TEPPUTOPUIL U PETHOHOB.

B) BCE MEPEUHCIICHHBIE.

4. MapKeTHUHIOBbIE HCCIIEI0BAaHUS IPECTABIIAIOT COOOH -

a) cOop, 00pabOTKy M aHAJIN3 JAaHHBIX C LEJIbI0 YMEHBLIEHNS HEONPEIEIEHHOCTH, COMYTCTBYIOIINX
IPUHITUIO MAPKETUHIOBBIX PEIICHUH.

6) cOop, 00pabOTKY M aHaIM3 JAHHBIX C LEJBI0 YBEIUYEHUS HEOIPEIeIEHHOCTH, COYTCTBYOLINX
INPUHITUIO MAPKETUHIOBBIX PEIICHUH.

B) cO0p, 00pabOTKY M aHAJIN3 JaHHBIX C LIE€IbI0 YMEHBILICHUS HEOIIPEACIEHHOCTH.

5. K 3a1aye MapKeTUHIOBBIX UCCIIEIOBAaHUI MOXKHO OTHECTH

a) HaXOXKJICHHE MOTECHIIMATBHBIX TOTPEOUTENICH U H3yUCHNE HX TTOTPEOHOCTEH.

0) Texyle HabII0ACHNUS 3a 1IEJIEBBIM PHIHKOM M IPOTrHO3UPOBAHUE TOJITOBPEMEHHBIX TEHACHUUN U
pPa3BUTHS PBIHKA.

B) BCE IIEPEUUCIICHHBIE U JIpyTHE.

6. Jlns pemeHus 3a1a4 MapKETHHT UCTIOIb3YET

a) TOJIBKO 0OIIIEHAayYHbIE METO/IbI.

0) aHATUTUKO-TTPOTHOCTHYECKHE METO/IbI U METOINYECKUE TIPUEMBI U3 pa3HbIX 00JacTel 3HaHUH.

B) OOllleHAayYHbIE, AHATUTUKO-TIPOTHOCTUYECKHE METObl U METOJUYECKHE MPUEMBbI U3 Pa3HbIX 00-
JIacTel 3HaHHUM.

7. K ob1ieHayqHBIM METOJIaM OTHOCSITCS:

a) CUCTEMHBIN aHaIu3, KOMIUIEKCHBIN MOAXO0/, TPOrpaMMHO-1I€JIEBOE INIAHUPOBAHUE, TEOPHS BEPO-
SITHOCTEH.

0) cUCTeMHBIN aHaTu3, KOMIUIEKCHBIN MOXO0]I, MPOTPaMMHO-IIEJIEBOE TUIAHUPOBAHUE.

B) COIIMOJIOTHSI, TICKXOJIOTHSI, YKOJIOTHSI.

8. K aHanuTUKO-MPOrHOCTUYECKUM METOJaM OTHOCSTCS:

a) JIMHEIHOe MPOTpaMMHPOBAHUE, TEOPUS CBSI3U, TEOPUS BEPOSTHOCTEH, CETEBOE IUIAHUPOBAHUE,
METO/bI JICNIOBBIX UIP, 9KOHOMHUKO-MAaTeMaTHYeCKHe METOIbI, METO/Ibl SIKCIIEPTHBIX OIICHOK.

0) colMONOrHs, ICUXOJIOTHS, SKOJIOTHUS, TEOPUSI BEPOSITHOCTEH.

B) CUCTEMHBIH aHalIN3, KOMITJIEKCHBIH 1MOIX0/], TPOrpaMMHO-11€I€BOE IJIAHUPOBAHUE.

9. K MeToimyeckum npruemMam U3 pa3HbIX 001acTell OTHOCSTCS:

1) counonorus, NCUXOJIOTHS, IKOJIOTHUS, TEOPUS BEPOATHOCTEM.

2) CUCTeMHBIN aHaTN3, KOMIIEKCHBIN MTOAXO0/, MPOTPaMMHO-IIEIEBOE TNIAHUPOBAHNE.
3) counosorus, NCUX0JI0T s, SKOJIOT s, ICTETHKA.

10. Dransl npoBeaeHUSI MAPKETUHTOBBIX MCCIIEJOBAHUI

a) OTpeJIeNICHHE TIeJIel 1 3a/1a4 UCCIIeIOBAHMsI, OTOOP UCTOYHUKOB MH(GOPMAITUH.

0) ompeneneHue uened W 3amady  HMCCIENOBaHMs, OTOOp HMCTOYHMKOB HH(OpManuu, cOop
uH(popMalnu, aHamu3 coOpaHHON MHGOpPMaIUH, IPEICTABICHUE PE3yIbTaTOB UCCIEJOBAHMS.

B) cOop uH(popmMarum, aHanu3 coOpaHHONW MH(OPMAaLIUK, MPEACTABICHUE PE3yIbTaTOB MCCIIE0BA-
HUSL.
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IlepeyeHb KOHTPOJIbHBIX 32/1aHUI U (MJIH) BONMPOCOB /IJIsl OLEHKH ¢C(hOPMUPOBAHHOCTH KOM-
nerenuuu OIIK-4 (koHTpoMpyeMblii HHIMKATOP A0cTHKeHUus1 KomneTenuun OITK-4.3)

1. MapKeTHHrOBbIE UCCIIEJOBAHUSI IPOXO/IS MO CIAECAYIOIINM HAlpPaBICHUIIM:

a) UCclleIoBaHNe MOTpeOuTeNei, nCCleT0BaHIE CPEIbl MAPKETHHT A, UCCIIEOBAaHUE KOHKYPEHTOB,
UCCJIEIOBAaHHUE PBIHKA.

0) uccnenoBanue NOTPeOUTENCH, UCCIEIOBAaHUE CPEAbl MAPKETHHT A, NCCIIEAOBAHIE TYPHUCTUYECKO-
r'O MPOJYKTA.

B) MCCIIEZIOBAHUE TYPUCTHUECKOI O IPOAYKTA, UCCIEJOBAaHNE KOHKYPEHTOB, UCCIIEA0OBAHNUE PHIHKA.

2. Uem ompepensieTcsi CerMeHTaIusl TypUCTCKOro phIHKa?

a) onpeeNsieTcs Kak AeATelNbHOCTb 10 KJIacCU(UKALUU CIIpoca.

0) ompenensercs Kak JAesATeNIbHOCTD 10 KIacCU(pUKAIIMH MOTEHIIMAIBHBIX TOTPEOUTENCH B
COOTBETCTBUM C KAYECTBEHHBIMHU M KOJIMYECTBEHHBIMU OCOOEHHOCTSAMU UX CIIPOCA.

B) onpezenseTcs Kak Kiaccu(ukamnus NoTeHIMAIbHBIX TOTPEOUTENCH B COOTBETCTBHH CO CIIPOCaM
Ha YCIIyTH.

3. 'ne nanbosiee TOUHO yKa3aHbI PU3HAKH, 10 KOTOPBIM TPOU3BOIUTCS CETMEHTAIIHS?

a) reorpaduueckuM, AeMOrpaGUIeCKUM, COIUATHHO-IKOHOMUYECKUM, TIOJTUTHIECKUAM, TIOBEICHYC-
CKHUM.

0) reorpaduyeckuM, 1eMorpaduIecKuM, MPOU3BOJICTBEHHBIM, IICUXOTpaQUIECKUM, TTOBEICHYC-
CKHUM.

B) reorpauiecKum, 1eMOorpaguaecKuM, COIMATBLHO-IEMOTrpaPUIeCKUM, TICUXOTpahUIECKuM,
MIOBEJICHUECKUM.

4. Yro Takoe 1eneBOi PhIHOK?

a) 9T0 HanboJee MOAXOAIIAsl U BBITOIHAS I TYPUCTUYECKOTO MPEANPHUATHS TPYIa CETMEHTOB
pBIHKA, Ha KOTOPYIO HAIIPaBJICHA €r0 MapKETHHTOBAs JICITCIHLHOCTb.

0) ATO TpyIIa CerMeHTOB PhIHKA, HA KOTOPYIO HAIPaBlieHa €r0 SKOHOMHYECKAsl I TEIHHOCTb.

B) ATO COIMAJIbHAsS JEATEIHHOCTD.

5. KakoBbl OCHOBHBIE ATalbl BEIOOpA I€JIEBOT0 PhIHKA?

a) oIpeieieHne MOTeHIIMaNla CeTMEHTa PhIHKA U aHAJIU3 BO3MOXKHOCTEW CErMEHTa PhIHKA.

0) omnpeeneHue NOTEHIMAlIa CETMEHTA PhIHKA U OLIEHKA JTOCTYIIHOCTH U CYILIECTBEHHOCTH CETMEH-
Ta PbIHKA.

B) OIpe/ieJICHNE NOTEHIMAaa CerMEHTa PbIHKA, OLIEHKA JOCTYITHOCTU M CYIIECTBEHHOCTU CETMEHTA
PBIHKA, aHAJIN3 BO3MOYKHOCTEN CETMEHTA PhIHKA.

6. KoHLIeHTpHpOBaHHBII METO/] MOMCKa ONTUMAIBHOTO KOJIMUYECTBA CETMEHTOB MPEATOIaraer:

a) BBIXOJ (UPMBI Cpa3y Ha MAaKCUMAJIbHOE KOJIMYECTBO CETMEHTOB PHIHKA M 3aT€M OCYIIIECTBUTh
0TOOp HanboJee BHITOAHBIX PHIHOYHBIX CETMEHTOB,

0) mpenrosaraet rnocieoBaTeIbHyl0, OT OJHOTO CErMEHTa K APYroMy MOMCKOBYIO paboTy.

B) MU3YyY€HHUE MOTEHIIMAIa CETMEHTa PbIHKA C OLIEHKOM TOCTYITHOCTH M CYIIECTBEHHOCTH CErMEHTa
PBIHKA U aHAJIN3 BO3MOKHOCTEH cerMeHTa PBIHKA.

7. AucnepcHblil METO MOMCKA ONITUMAIBLHOIO KOJIMYECTBA CETMEHTOB IIPEAIOIaraeT:

a) BBIXOJ UPMBI Cpazy Ha MaKCHMAalbHOE KOJTMYECTBO CETMEHTOB PBIHKA, a 3aTE€M MOCTENEHHO
OCYIIECTBUTH OTOOp HanbO0see BHITOAHBIX PHIHOYHBIX CETMEHTOB.

0) mpenrosaraeT mocie0BaTeIbHy0, OT OJHOTO CETMEHTA K APYroMy MOUCKOBYIO paboTy.

B) U3YyYEHHUE TTOTECHIMAIA CETMEHTA PBhIHKA C OIEHKOW JIOCTYIMTHOCTH U CYIIECTBEHHOCTH CETMEHTA
pPBIHKA U aHAJIU3 BO3MOYKHOCTEW CETMEHTA PHIHKA.

8. CTparernueckoe MapKETUHIOBOE IUIAHUPOBAHUE - 3TO
a) mporiecc pa3paboTKu cneuUIECKUX CTPATETUH, IS TOCTHKEHUS 1eei (PMPMBI Ha OCHOBE



MNOoAACPIKAHUSA CTPATCTUYCCKOT'O COOTBCTCTBUA MCIKY HUMHU, €€ IIOTCHIIUAJIbHBIMU
BO3MOXXHOCTSIMH U IIAHCAMH B 00JIACTH MapKETHHTA.

0) mporecc pa3pabdOTKH CTPATETUIECKUX CTPATETH, CTOCOOCTBYIONIUX MOTCHIIMATLHBIMA BO3MOXK-
HOCTSIMH U IIIaHCAMH B 00J1aCTH MapKETHHTA.

B) JIOCTIDKEHUE Tiesiel (PUPMBI Ha OCHOBE MOJICPIKAHUS CTPATETHYECKOTO COOTBETCTBHS MEKIY
HUMH.

9. Kakoii BUJ] cTpaTrerud He0OX0IMMO BBIOPATh, €CIIH 1eNIb (PUPMbI — 3aBOCBAHUE U PACHIMPCHHE
JIOJIA PhIHKA?

a) aTaKymoIIy.

0) 000POHUTEIBHYIO.

B) OTCTYIAIOIIYIO.

10. Kakoii Buj cTpareruu He00X0AUMO BbIOpATh, €CIM Lesb (PUPMbI — COXpaHEHUE UMeEroLIeics
JIOJIA PHIHKA?

a) aTaKkymouUlylo.

0) 0OOPOHUTENBHYIO.

B) OTCTYMAIOIIYIO.

3. OueHoYHbIE cpecTBa (OLEHOYHbIe MATEPUAJIBI) ISl POBEIEHUs POMEKY-
TOYHOH aTTecTalui 00Yy4aloUIUXCH M0 JUCHUIINHE (MOIYJII0)

IlepeyeHb KOHTPOJILHBIX 321aHUH U (UJIM) BONIPOCOB /JISA OlleHKU C)OPMHUPOBAHHOCTH KOM-
nereHuun OIIK-4 (koHTpoMpyeMblii HHANKATOP HocTH:KeHUsI komneTeHuu OITK-4.1)

1. Kako#t Buz ctparerun He0OX0OAMMO BBIOpaTh, €CIIU 11e1b (PUPMBI — YXOJ C phIHKA?
a) aTaKyUIYIO.

0) 0OOPOHUTENHHYIO.

B) OTCTYNAIOLIYIO.

2. ToBapHast MOJUTHKA - 3TO

a) NpuObLIL PUPMBI.

6) 060poT GUPMBI.

B) 0a3a 10001 KOHIENIMN MapKETHHTa.

3. Topsitok a3 >KU3HEHHOTO IMKJIA TOBApa BBITISIUT CICTYIONIHUM 00pa3oM:
a) BHEJIPEHHE— 3PENIOCTh— POCT — YA I0K.

0) BHEPEHUE — POCT — 3PETOCTh — YIAI0K.

B) YIaJIOK - BHEJIPEHUE — 3PEIIOCTh — POCT.

4. llenoBast moauTHKa GUPMBI CITY>KUT U1 OTPEIeIICHUs

a) JaTbHEHNIIEero CyecTBOBaHUS (PUPMBI M KPAaTKOCPOUHAS MAaKCUMH3AIHs TPUOBLTH

0) JnanbHeWmero cCymecTBOBaHUS  (UPMBI, KpPAaTKOCPOYHAs ~ MaKCUMHU3alUs  MPUOBUIH,
MaKcUMH3anus 000poTa, MaKCUMAJIBHOE YBEITMUEHHUE cOBITA, JTUJIEPCTBO B KAYECTBE.

B) MakCUMU3alusg 000poTa, MAaKCUMaJIbHOE yBEJIUYEHHE COBITa, JINJEPCTBO B KAYECTBE.

5. Kakyro 11ieHy MOXET YyCTaHOBHTB IIPOJIABEIl, €CITH CIPOC HE SJIACTUYHBIIH?
a) BBICOKYIO.

0) cpenHIom0.

B) HU3KYIO.

6. Kakyro 11eHy MOXET YCTaHOBUTH MPOAABEL, €CIIU CIPOC ATACTUYHBIN?
a) BBICOKYIO.



0) CpenmHIOH0.
B) HU3KYIO.

7. OnpeieieHHbI Ha OCHOBE IICHOBOM JIACTUYHOCTHU CITPOC 00pas3yer
a) BEPXHIOIO I'PaHUILy LIEHBI.
0) CpeHIO TPAHUITY IICHBI.
B) HUKHIOIO TPAHUILY IICHBI.

8. K ocHOBHBIM MeTOaM IIEHOOOPAa30BaHUS MOKHO OTHECTH

a) MeToJ Ha0aBOK M METOJ] JOX0/1a Ha KaIlHTaJl.

0) MeTo MOTPeOUTENBCKOM OLIEHKH U METO]I CJICAOBAHMS 32 JIUJIEPOM KOHKYPEHITHH.
B) BCE MEPEUNCIICHHBIC BHIIIE.

9. Ilpunumas pemieHue 00 ypoBHE LIEHBI HEOOXOIUMO

a) YYUTHIBATh TICUXOJIOTUIO TIOKYTIaTeNel, HaA0aBKu MOCPETHUKOB U TOPTOBIIM, 3aKOHO/IATEIbCTBO.
0) HEe yYUTHIBATh NICUXOJIOTHIO MOKYyHaTeNnel, Hal0aBKU MOCPEAHUKOB U TOPTOBIH, 3aKOHOJATEINb-
CTBO.

B) HE YUUTHIBATh [ICUXOJIOTHIO TIOKYIATENeH, a YUIUTHIBATh HAa/I0aBKU MOCPEAHUKOB U TOPTOBIH, U
3aKOHOIaTENILCTBO.

10. CymHocTth MeTOAa Ha10aBOK

a) METOJI IEHO0Opa30BaHus, K U3ACPKKaM MPUOABIISIOT HaI0ABKY, COOTBETCTBYIOIIYIO OOBIYHO JIJIS
ATOH OTpaciIi HOPME MPUOBUTH WK JKETaeMOMY JI0X01y OT 000poTa.

0) YcraHaBnuBaeTcs Takas II€HA, KOTOPAsk MIO3BOJIUT MOJYYUTh 3aIlVIAHUPOBAHHBIN JI0XOJ1 Ha Kallu-
TaJl.

B) YcTaHaBIMBaeTCs 1I€HA OPUEHTUPOBAHHAS HA OLEHKU MOTPEOUTEN, a HEe Ha U3/IEPKKU U3TOTOB-
JICHHUS.

IlepeyeHb KOHTPOIBHBIX 3aaHUH M (MJIM) BOIPOCOB JIsl OLEHKH C(hOPMUPOBAHHOCTH KOM-
nerenuun OIIK-4 (koHTpoMpyeMblii HHANKATOP NocTHKeHUsI komneTeHuu OITK-4.2)

1. [Tcuxonoruveckas MoAuUKAIUS IIEH — 9TO

a) [Ipemiosxenue aHanornyHOro ToBapa 1o Oosiee HU3KOU IieHe, MOAUEPKHUBAs ATY Pa3HUILY, €CIIH
MMEETCsI BBICOKAs 1IeHa Ha KaKoW-1100 MPOAYKT B KauecTBe 00pasiia Juis CpaBHEHHUSI.

6) CHMKEHUE 1IeH Ha U3BECTHBIE TOPTOBbIE MApKH C IIEJIbI0 CO3/IaHMs 0COOOT0 MPUBIEKATEIHLHOIO
IIPEIOKEHUS TOBAPOB B CBOEM MarasuHe.

B) OcymiecTBisieTcs B (hopMe HAJTMYHBIX BBIIUIAT KOHEYHOMY MOTPEOUTENI0, KYITHBILIEMY TOBap B
PO3HUYHOI TOprosie, GUpMOH - MPOU3BOJAUTEIEM TOBapA.

2. Monudukanus 11eH B 3aBUCUMOCTH OT OTPEOUTENHCKOTO cerMeHTa’?

a) B aTom ciyuae HeGonbie pa3nndus B (popMax U3rOTOBICHUS U MCIIOIB30BaHUS MTPOAYKTA CO-
npoBoXkaatTesa AuddepeHnnanrei e, XoTsa U3AEp>KKH IPOU3BOJICTBA OYTH HE MEHSIOTCS.

6) B aTom ciyuae HeOonbIMe pa3nuurs B (opMax U3TOTOBJICHUS U UCIOIb30BAHUS MPOIYKTaA CO-
npoBoXkaatTcsa AuddepeHnnanrei e, Xo0Tsa U3AEp>KKU IPOU3BOJICTBA OYTH HE MEHSIOTCS.

B) ®upma npeanaraeT OAMH U TOT XKe TOBAp JJIsl pa3HbIX CJI0EB MOTpeOUTENeH MO Pa3InYHbIM
LICHAM.

3. Monudukanus 1eH B 3aBUCUMOCTH OT (GOpM MPOAYKTa U €r0 MPUMEHEHHS ?

a) YCTaHaBJIMBAETCS HA OJIMH M TOT YK€ MPOAYKT JIBE Pa3IMYHBIC IICHBI, OCHOBBIBASICh HA PA3THYMIX
HUMHUJKA.

0) B aToM cinyuae HebosbpIre pa3audus B (hopMax U3TOTOBJICHHUS M UCTIOJIb30BaHUS ITPOTYKTA
conpoBoXKAar0TCs nuddepeHualme meH, XoTs H3AePKKH IPOU3BOCTBA MOYTH HE MEHSIFOTCS.
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B) ®upma nuddepeHunpyer nmopoii HeHsI B 3aBUCUMOCTH OT BPEMEHH rojia, THs WM Jake 110 Ya-
caMm.

4. Moaudukanus 1ieH B 3aBUCUMOCTH OT UMHUJKa ToBapa?

a) @upma nuddepeHupyeT NOopoi EHbI B 3aBUCUMOCTH OT BPEMEHH T'O/a, JHS WU JaXxe 110 Yya-
cam.

0) [Ipumensiercss HE3aBUCUMO OT BEITMUMHBI (DAKTHUECKUX U3JEPKEK, OCHOBBIBASACH TOJIBKO Ha pa3-
JMYHAAX MECTOIOJIOKEHHUS TOBApa.

B) YCTaHaBIMBAETCS HA OJMH U TOT € MPOJYKT JIBE€ Pa3IMUHbIE LIEHbI, OCHOBBIBASICh HA PA3INUUAX
UMUJDKA.

5. Moaudukanus 1eH B 3aBUCUMOCTH OT MECTOIOJI0KEHUS TOBApa - 3TO

a) ®upma nuddepeHupyeT IOpoi EeHbI B 3aBUCUMOCTH OT BPEMEHH T'0/1a, THS WK J1aXe 10 Ja-
caMm.

0) [IpumeHnsieTcs He3aBUCUMO OT BEJTMYMHBI (PAKTUUECKUX U3JIEPKEK, OCHOBBIBASICh TOJIBKO HA
pa3IuyuAX MECTOIIOIOKEHUS TOBapa.

B) YCcTaHaBIMBAETCS HA OAMH U TOT K€ MPOJIYKT JIBE€ Pa3IMUHbIE LIEHbI, OCHOBBIBASICh HA Pa3INYMIX
UMUJDKA.

6. Moaudukanus 1eH B 3aBUCUMOCTH OT BPEMEHH - 3TO

a) ®upma nuddepeHupyeT Iopoi IEHbI B 3aBUCUMOCTH OT BPEMEHHU T'O/1a, JTHS WU JIaXe IO
qacam.

0) [IpumeHnsieTcs He3aBUCUMO OT BEJTMYHUHBI (PAKTUUECKUX U3JEPIKEK, OCHOBBIBASICh TOJIBKO HA pa3-
JMYHAX MECTOIOJIOKEHUS TOBApa.

B) YCcTaHaBIMBAETCS HA OAMH U TOT XK€ MPOIYKT JIBE Pa3IMUHbIE LIEHbI, OCHOBBIBASICh HA PA3IUUMIX
UMUJKA.

7. Ha pemienne 06 U3MEHEHUU LIEHBI MOXKET MOBIUATH:

a) TOJIBKO U3MEHEHHUE U3/IEPXKEK U CIpoca.

0) TOJIBKO KOHKYPEHTHBIE PEAKIINU.

B) M3MEHEHUE U3JIEPIKEK U CIIPOCa U KOHKYPEHTHBIC PEaKIINH.

8. Kakoe 13 onpeienenuii MapKeTHHTa MPaBUIbHOE?

a) TOCY/IapCTBEHHOE YIIPaBJICHHE MPOU3BOACTBOM M TOPTOBJIEH,

0) puHAHCOBBIM U SKOHOMUYECKHUI MTOTEHIUAN (PUPMBI,

B) JICSITEIIHOCTb, HAIIPaBJICHHAS Ha YAOBIETBOPEHHUE MOTPEOHOCTH.

9. B yem CyIHOCT KOHIICIIMY MapKeTUHTa?

a) B OpUEHTALIMK Ha HYX/Ibl U TPeOOBAHMS IPOM3BOJICTBA,

0) B OpHEHTALIMK Ha yKa3aHHsI TOCYJapCTBEHHBIX OPraHOB,

B) B OpPHEHTAIMU Ha TPEOOBAHUS PHIHKA, T.€. HY)KIbI TOTPEOUTENS.

10. KakoBa riaBHas 11eJ1b IPOM3BOICTBEHHOT'O MapKeTHHTa?

a) 00OCHOBaHWE TPOHM3BOJCTBEHHO-MHHOBAIIMOHHON TPOTpaMMbI M pa3pabOTKa HOBOTO MPOJYKTa C
YUETOM EMKOCTH PBIHKA,

0) cozaHre TEXHOJIOTHIECKOTO MPOEKTa HOBOTO TOBApa,

B) oOecIieueHrne COXpaHHOCTH TOBapOB Ha (haOpUYHOM CKIIAJIE.

IlepeyeHb KOHTPOJIbHBIX 321aHUI U (MJIH) BONPOCOB /IJIsl OLEHKH C(hOPMUPOBAHHOCTH KOM-
nerennuu OIIK-4 (koHTpoMpyeMblii HHIMKATOP A0cTHKeHUus1 KommneTeHuun OITK-4.3)

1. MaTpuyHbIil IPUHIMIT OpPraHW3alM MAPKETHHTA 3aKITF0YACTCS:
a) B UCIIOJIb30BAHUU MATCMATUYCCKUX MATPUI],
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0) B MOCTPOEHUH MOAPA3/ICTICHUI MAPKETUHIA 110 PSAY IPHU3HAKOB,
B) B IPUMEHEHUH CTPATETMYECKUX MATPHILl MAPKETUHTA.

2. B yem Brb1 BumTE posib MapkeTHHTa B On3Hece?

a) B CO3/JTaHUU CUCTEMBI TOPTOBBIX IMOCPETHUKOB,

0) B BO3MOXXHOCTH JTUKTOBATh CBOM YCJIOBHS MOKYMATENISIM U TOPTOBBIM TTOCPESTHUKAM,

B) B CHIDKEHUU MOTEPh U 00CCIICYCHNN MaKCUMATHbHOU MPUOBUIH 32 CYET OPHEHTAIIMY Ha TIOTPEOHO-
CTH PBIHKA,

T') B IOAYMHEHUH TOPTOBJIM HHTEpEcaM MPOU3BO/ICTBA.

3. Uro Takoe MUKPOMApPKETHHT?

a) MapKETHHT B MaJIOM OM3HECe,

0) oTAenbHOE NOAPa3AeIeHNe MApKETHUHIOBOH CITYKOBbI,
B) MapKETHHIOBas! JICATEIIHOCTh OTICITbHOM (DHPMBI.

4. B yem 3aKimr04aeTcs posib T'OCYIapcTBa B MAPKETUHIE?

a) B CyLIECTBOBAaHUHU IOCYJAPCTBEHHBIX MIPEANIPUATUH,

0) B LIEHTPAIN30BAaHHOM IUIAHWPOBAHUU SKOHOMMKH,

B) B M3JIaHUU 3aKOHOB, YIOPSAJOYMBAIOLINX U PETYIUPYIOLINX PHIHOYHBIE OTHOIIECHUS, B rapaHTUSIX
IIPaB MPOAABLIOB U NTOKYIIaTeNEH.

5. YUro coboii mpeacTaBisieT MapkeTuHroas pupma?

a) ¢upMma, KOTopas Ha KOMMEPUECKUX OCHOBAX BBITIOIHSET JUISl JTIFOOOTO MPEIIpPHUSTHS MApKETUHIO-
BbIE UCCIIEIOBAHUSA U T.[I.,

0) bupma, GyHKIIMOHMPYIOIIAS HA TPUHIMIIAX MAPKETHHTA,

B) rpMa, UMEIOIasti B CBOEM COCTaBE MAapKETUHIOBYIO CITYKOYy.

6. UTo Takoe OKpy»Karolias cpeia MapKeTuHra?

a) COBOKYITHOCTH CHJI M ()aKTOpPOB, OKa3BIBAIOIIMX BIIMSHUE HA MapKETHHTOBYIO JESTEIHHOCTD
(bUpPMBI U ee pe3ynbTaThl,

0) ToproBo-cOBITOBas ceTh (PUPMBI, pacIioioKEeHHas Ha nepudepu,

B) CHCT€Ma KOMMYHHUKAIIMOHHBIX CBsI3eH ¢ pe)epeHTHON rpyNIoi.

7. B ueM nposiBisieTcs MapKeTHHIOBast 0J1M30pYKOCTh?

a) B OTCYTCTBUU MapKETHUHIOBOM CITYXObI (PUPMBI,

0) B OpHEHTallMM MapKETUHTa TOJIbKO Ha KPATKOBPEMEHHYIO BBITO/TY,
B) B BbIOOpE MTOCTABLIUKOB, TEPPUTOPUATIBHO OTAATIEHHBIX OT (PUPMBIL.

8. Uto Takoe KOHChIOMEPU3M?

a) OOIIIECTBEHHOE JIBM)KEHHE B 3aIIIUTY MPaB MOTPeOUTEINEH,
0) rocy1apCTBEHHBIE OpTaHbl KOHTPOJISl KaueCTBa TOBAPOB,
T') COBOKYITHOCTh IOTpeOUTENEH.

9. Bo3pacTHast CTpyKTypa moTpeduTeneil OoTHOCUTCS:

a) K MUKpocpesie (prupMsl,

0) K Makpocpesie GUpMBI,

B) BOOOIIIE HE OTHOCUTCSI K OKPY/KAIOIIIEH Cpe/ie MapKETHHTA.

10. Boibepute 01HO U3 onpeieieHHid JINYHON MOTPEOHOCTH:

a) COBOKYITHOCTH Ojiar, HEOOXOIWMBIX Uil BOCIIPOM3BOJACTBA YKU3HH, OOECIECUCHHUS OMpPEICICHHOTO
YPOBHSI M 00pa3a Ku3HH,

0) COBOKYITHOCTb JKU3HEHHBIX OJiar, MOTPEOIeHHBIX JIFOAbMH,

B) 00BbEM MOTPEOUTEIHCKUX TOBAPOB, PETHA3HAUYCHHBIX IS TIPOIAKH.



