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1. Onucanune GpoHAAa OLEHOYHBIX CPEICTB (OLEHOYHbIX MATEPHAJIOB)

@DOHJ OIEHOYHBIX CPEACTB (OIIEHOYHBIE MaTEPHAIIbl) BKIIOUYACT B ceOsi KOHTPOJIBHBIC 3a/a-
HUS U (WIKH) BOIPOCHL, KOTOPHIE MOT'YT OBITh MPEATIOKEHBI 00YUYarONIEMYCsl B paMKax MPOMEXKYTOU-
HOM aTTECTAIMU I10 ITPAKTUKE.

2. OneHOYHBbIE CpeIcTBA (OLIEHOYHbIE MATEPHUAJIbI) /IJIsl IPOBEAEHNSsI IPOMEKY-
TOYHOM aTTecTAllUN 00YYAIOUIUXCS M0 MPAKTUKeE

IlepeyeHb KOHTPOJILHBIX BONPOCOB U (MJIM) 3a1aHU I

1. TIlpuBeaute 3Tambl HpueMa 3asiBKU Ha Typ OT TypHUCTa.

2. OxapakTepu3yiiTe MECTOPACIIONOKEHHUE MPEANIPHUATHS, OIArOyCTPOMCTBO TEPPUTOPHH,
HAJIMYME U XapaKTEepUCTHKA MOABE3THBIX IMyTeH € HEOOXOAMMBIMH JOPOXXKHBIMU 3HAKaMU U
BBIMOLICHHBIX MELIEXO0HBIX TOPOXKEK.

3. JaiiTe XapaKTepUCTUKY Hapy>KHOTO U BHYTPEHHET0 0(OPMIICHUS NPEAIIPUATHUS.

4. CocTaBUTb NPEUIOKEHUS MO TYPHPOAYKTY [UIsl BBE3JHOTO TypU3Ma HUCXOAS U3
TYPUCTCKUX PECYpCcOB perroHa (001acT, ropoay) Ui 3aJaHHOH 11e1eBOM IPyIIIbl TYpPUCTOB.

5. PaszpaOotaiite npaBuia oOIIEHHS M BEACHUS IMEperoBopoB. Boszbmure onHOro u3
HOCTAaBIIMKOB YCJIYr (TOCTUHMILY, TPAaHCHOPTHOE MpPEANpUATHE) M COCTaBbTE IUIAH BEICHUS
neperoBopoB ¢ HUM. [IpoananusupyiiTe 00CTOSTENbCTBA IEPErOBOPOB, IYTU pealu3aluu
BO3MOXHBIX PELICHUH, «IIOPTPET» BAILEro JIeJI0BOro NapTHepa.

6. CocraBbre npoekt norosopa ¢ ATII, mpegocTaBiIsIFOIIMM aBTOOYCHI ISl OOCTYKHUBAHUS
TYPUCTOB Ha TYPE «....».

7. CocTaBbT€ MNPOEKT JOroBOpa C TOCTUHULEH B TOPOAE ..., MPEIOCTABIAIOIIEH
pa3MelleHne TYPUCTOB Ha TYPE «.....».

8. CocraBbTe POEKT JOTOBOPA C PECTOPAHOM «....», OOCITYKHBAIOIINM BAIlllUX TYPHUCTOB
NUTaHueM (OCHOBHOHM MAHCHOH) Ha Type «....», C YKa3aHHEM BUJOB (3aKa3HOe, LIBEACKHUHA CTOJI,
KOMIUIEKCHOE O0CITYKUBAHUE U JIP.) U BAPUAHTOB 0OCITYKUBAHHUS.

9. Typdupma opranusyer Typ «....». COOCTBEHHON 3KCKYPCHOHHOM CIIy*Obl HE UMEET U
3aKa3bIBaCT JKCKYPCHU B OKCKYpCHOHHOM Oropo. CocTaBbTe€ MPOEKT J0ToBOpa (Ha TOAd) C
HKCKYPCHOHHBIM OI0pO Ha 00CTYKHBAHNUE SKCKYPCUSIMHU LIUKIMYHO 3a€3KAI0LIUX TPy TYPUCTOB.

10. IMoaroToBbTE MPOEKT JOrOBOpa C MY3€eM Ha IIOCEIIEHHE €ro TPYIaMH BalllnuxX
TYPHUCTOB I10 CIIEUAIBHBIM 3asBKAM.

11. CocTtaBbT€ TEKCT areHTCKOTO COTJAIICHUS MEXIYy MOCKOBCKUM TYPOIEPAaTOpOM H
TypareHTCTBOM M3 Kakoro-inubo apyroro ropojaa Poccuu.

12. Pa3paboraiiTe MakeT pPEKIAMHOTO OOBSBIICHUS JUISI KOHKPETHOTO TYPUCTCKOTO
IPOAYKTa, YUNUTHIBas clieayromue Bonpocsl: Ha koro opueHTHpOBaH TypucTCKuil MpoayKT? UTo BbI
XOTHUTE CKa3aTh O KauecTBe Baiiero npoaykra? Kakoi ¢opMbl 10KHO OBITE Balle 00bsBIECHUE?

13. PazpaGoraiiTe OCHOBHBIE MpaBUiIa U MOPSAOK PabOTHI ¢ KIMEHTOM IOCIE 3aBEpPILICHUS
Typa. 21. Odopmute NTOKyMEHTALUIO TyppHUPMbI Ha MPOJAXKy Typa (IOKYMEHTHI OT TypHCTa Ha
MOJIydeHHE BU3bl, TPAHCIIOPTHBIE TAJIOHBI, JOKYMEHTHI Ha ohopMiieHue neteit u T.1.). [lpunoxure x
OTYeTYy.

14. CocrtaBbTe TOMKHOCTHYIO HHCTPYKIUIO TIOPTHE.

15. CoctaBbTe JOHKHOCTHYIO MHCTPYKIIHIO CTAPIIIETr0 aIMUHUCTPATOPA.

16. CocraBpTe TpOEKT BHYTpU(PHUPMEHHOTO JOKyMeHTa «lIpaBwia BHYTpEHHETrO
pacropsiika nepcoHana.

17. PazpaOoraiiTe cTaHIapT BHEIIHETO BUJA U TPEOOBAHUI TMTUEHBI TSI TOPThHE.

18. CocraBbTe MaMsTKY JJIs1 TOPTHE O IIPaBUIIaX TEXHUKH 0€30MTaCHOCTH.

19. CocraBbTe MHCTPYKIHIO 110 OpraHu3auy 0€30MacHOCTH MOPThE Ha paboueM MecTe.
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20. Pa3pabotaiiTe MHCTPYKLHMIO 1O IpaBHJaM MOBEJICHHUS IMOPThE IMPH BO3SHUKHOBEHHH
HEIUTaTHBIX CUTYyalluil B TOCTUHUILIE (TT0XKap, 3eMJIETPSICEHUE U T.1.).

21. PazpabotaiiTe mamsATKy IS MOPThE O MPABMIIAX B3aMMOOTHOIICHHHA C KIHMEHTaMH
TOCTHUHMIIBI.

22. PazpabotaiiTe mamsaTKy 00 OTBETCTBEHHOCTH TOCTHHHIBI 33 COXPAHHOCTb JIMYHBIX
BEIEH KIIMEHTA B COOTBETCTBUHU € 3aKOHOJIaTEIbCTBOM PD.

23. Pazpabotaiite mnpaBmia o0O0ECIEUEHUS COXPAHHOCTH IICHHBIX BEIICH, JCHEr U
JIOKYMEHTOB KJIMEHTOB F'OCTHHUIIBI B COOTBETCTBUH € 3aKOHOAATEIbCTBOM.

24. Pazpabotaiite mnpaBmia OGOPMIIEHUS M PETUCTPAlMM HWHOCTPAHHBIX TpaKJaH B
TOCTHHHULIE.

25. TIpoBeauTe XpOHOMETpaXX MOCENEHUS, OThe3/a, OQOPMUTH MPOTOKOJIOM, CPABHUTE C
PEKOMEH/1yeMbIMH HOPMaTHBAMHU.

26. Pazpabotaiite TpeOoBaHus oQopMIICHHS U 00pabOTKHM 3asBKM Ha OpPOHHUPOBAHHE,
AHHYJIALUY.

27. CocTaBbTe JOJDKHOCTHYIO MHCTPYKIUIO TOPHUYIHOM.

28. CocTaBbTe I0TOBOP O MaT€pUaIbHON OTBETCTBEHHOCTH FOPHUYHOM.

29. CocrtaBbTe aKT 00 yTpare Win IopYe HMYIIECTBA TOCTUHHIIBI.

30. PaspabotaiiTe cTaHAapT BHEIIHETO BUJIa U TPEOOBAHUIN TUTHEHBI JJ11 TOPHUYHOM.

31. CocraBpTe MaMATKY JUIsi TOPHUYHOMN O NPaBUIIaX TEXHUKH O€30MACHOCTH.

32. CocTaBbTe MHCTPYKLUIO 10 OPraHU3aliy 6e3011acCHOCTH FTOPHUYHOM Ha paboyeM MecTe.

33. PazpabotaiiTe HHCTPYKIIHMIO 11O MPaBHJIAM MOBEICHUS TOPHUYHOW NPU BOSHUKHOBEHHHU
HEIUTATHBIX CUTYyalluil B TOCTUHUILIE (T10KAp, 3eMJIETPSICEHUE U T.1.).

34. PazpabotaiiTe maMsaTKy JIjIs TOPHUYHON O MpaBHJIaX B3aWMOOTHOIICHUH C KIIMEHTaMHU
TOCTHUHMLIBI.

35. Pazpabotaiite mamsTKy 00 OTBETCTBEHHOCTH TOCTHHHIIBI 32 COXPAHHOCTh JIMYHBIX
Belllel KIIMEHTa B COOTBETCTBUU C 3aKOHOJATEILCTBOM PD is1 «@1anku rocTs».

36. OmpenenuTe KadyeCTBEHHbBIE II0Ka3aTeNd OOOpPYIOBaHUS TOCTHUHHYHOTO HOMeEpa:
COOTBETCTBUE TpeOOBaHUSAM K MebenH, akceccyapaM, KOBPOBBIM IOKPBITHSIM, 3aHaBECSM,
MOCTENIEHBIM IPUHAIICKHOCTSM H .

37. IlpoBeaure XpoHOMETpaXx YOOpPKM HOMepa, O(GOpPMHUTE IPOTOKOJIOM, CPaBHHUTE C
PEKOMEHYEMBIMH HOPMAaTHBAMH.

38. Cnenath pacueT HOPMATHBOB YOOPKM HOMEPHOro (OHAA U ONpeNeIuTh HE00X0aAuMoe
KOJINYECTBO TOPHUYHBIX.

39. CocraBbTe peecTp BUAOB MOIOIIUX CPEJCTB U JETEP/KEHTOB, HCIIOJIb3YeMbIX B padoTe
TOCTHHHIIBI.

40. CoctaBbTe NaMATKY JUIsl TOPHUYHOW 1O TEXHOJIOTUM M MpaBuiiaM 0€30IacHOCTH MpHU
paboTe ¢ MOIOLIUMH CPEACTBAMH.

41. CocTaBbTe aKT O CIIMCAaHUHM OPaKOBAHHOTO M M3HOILIEHHOTO Oebsl.

42. Pa3pabotaiite ctangapT yOOpKH HOMEPHOTO (POH/A JJISt TOCTUHHIIBI.

43. Pa3zpabotaiiTe CTaHAApPT BBIKIAJKUM KOMIUIEKTYIOIIMX MaTEpHUajIoB U pa3MeEIleHHUs
MOJIOTEHeIl, OaHHBIX XaJlaTOB B BAHHON KOMHATe.

44. Pa3paboTaTh namsTKy JJ1sl TOpHUYHOHU 10 paboTte ¢ ae3nHpexkantamu. Ciayx0a muTaHUs

45. CocTtaBbTe TOHKHOCTHYIO HHCTPYKIHIO o(umradTa (aqMUHUCTpaTOpa 3aia, bapMeHa).

46. CocTaBbTe JOrOBOp O MaT€pPHAIbLHON OTBETCTBEHHOCTH MEPCOHAIIA CITYKObI MUTAHUS.

47. CoctaBbTe aKT 00 yTpaTe WK OopUYe UMYIIECTBA PECTOPaHA.

48. Pa3pabotaiiTe cTaHiapT BHEIIHETO BUAA M TPEOOBAHUI TMIHEHbI Il COTPYIHHUKA 3aja
CITY>KOBI TUTAHMS.

49. CoctaBpTe MNaMATKy [UId COTPYJHHMKA CIYXObl NHTAaHUS O MpaBUIaX TEXHUKH
0€30MacHOCTH.

50. CocTaBbTe HHCTPYKIHUIO TI0 OPraHU3aIiK Oe30MacCHOCTH Ha pabodyeM MecTe.

51. Pa3pabotaiiTe HHCTPYKLHIO MO MpaBUIaM NOBEJEHUS NP BOZHUKHOBEHUH HEIITAaTHBIX
cUTyanui (moxap, 3eMJIeTPsICCHUE | T.J.).
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52. Pazpabotaiite mamatky mis odurumanta (agMHHHCTpaTropa, OapMeHa) O NpaBMIIaX
B3aWMOOTHOIICHUH C KJIMEHTaMH.

53. Ompenenute KadecTBEHHBIC IOKa3zaTesld 00OpymoBaHHs ToproBoro 3ana.llposemute
aHaJIM3 COOTBETCTBUS IOMEIICHHUS TOPTOBOIO 3aja HOPMATHBHBIM TPEOOBaHUSM K IUIOMIAJIH,
TEXHUYECKOMY OCHAIIIEHUIO, MEOETH U T.JI..

54. TlpoBeauTe XpOHOMETPAX BpeMeHHU pabOThl odulaHTa, OapMeHa.

55. Caenath pacdyer HOPMATHBOB OOCTYKUBAHUS M OMPEACIUTh HEOOXOAUMOE KOJTUIECTBO
0(HUITMAHTOB.

56. MnentuduupyiTe acCCOPTUMEHT CTOJIOBOM MOCY/IbI, MPUOOPOB, Oenbs. CocTaBbTE aKkTa
Ha 00ii, JIOM, IOpPYY, yTPaTy MOCYbI, CTOJIOBOTO ONbs U IIPUOOPOB 10 THIIOBOU (opMe.

57. IlpoBeaure aHamM3 COOTBETCTBUS OGOPMIICHHS MEHIO M KapThl BUH CTHIIO H
TEMAaTUYCCKON HAIPABICHHOCTH MPEIIPUSATHUS TUTAHHS.

58. OnumuTe OCHOBHBIE BHUABI TPUEMOB UM TEXHOJOTMU TPEABAPUTEIBHONM H
JIOTIOJTHUTEIILHON CEPBUPOBKHU CTOJIA JUIsl 3aBTpaka, o0Oeia, y)KuHa, Ou3Hec-iaH4a. Paspaboraiite
IpaBWjia U OCOOEHHOCTH OCHOBHOIO 3Tana OOCIyXHBaHHUS KJIUEHTa B pecTopaHe (04epeaHOCTb,
OCHOBHBIC BH[bI TPUEMOB MOJAYM XOJIOJHBIX OJIFOJI, TOPSYHUX 3aKYCOK, CYIOB, TOPSYUX OJIFO]
pycckuM, (ppaHIly3CKUM U €BPOIIEHCKUM METOJIaMH ).



