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JIUCT COI'JTACOBAHMUSI
(onaa ONEHOYHDBIX CPeACTB (OLEeHOUYHbIX MATEPHAJIOB)

Pazpaborunk(n):

Apxunosa C.A., 3aseaytomas kad. ®OT, 101eHT, K.IL.H. S
=




1. Onucanne GpoHIA OLIEHOYHBIX CPEICTB (OLEHOYHBIX MATEPHAJIOB)

@DOHJ OIIEHOYHBIX CPEACTB (OLIEHOYHBIE MaTepHallbl) BKIIOUYAET B c€0sl KOHTPOJIbHBIC 3a/a-
HUSL U (WJIM) BOIPOCHI, KOTOPBIE MOTYT OBITH TPEIOKEHBI 00YYaIOIMEMyCsl B PaMKaxX TEKYIIETo
KOHTPOJISI YCIIEBAEMOCTH U MPOMEXKYTOUYHOM aTTeCTallMd MO AUCUUIUIMHE (MOIYJI0). YKa3aHHbBIE
KOHTPOJIbHBIE 3a/1aHUs U (WJIM) BOMPOCHI MO3BOJSIOT OLEHUTh JOCTUKEHUE 00YyUaroIUMCsl IIIaHH-
PYEMBIX Pe3yJbTaTOB O0yUEHUS MO TUCIUIUIMHE (MOJIYJI0), YCTAHOBIEHHBIX B COOTBETCTBYIOIICH
paboueii mporpaMMe IUCHMIUIUHBI (MOAYJIs), @ TakKe CPOPMUPOBAHHOCTH KOMITETCHIIMM, YCTAaHOB-
JICHHBIX B COOTBETCTBYIOIIECH 0OIIeil XapakTepuUCTHKE OCHOBHOH mpodeccroHanbHoi 00pa3oBa-
TEJIbHON MPOrPaMMBl.

[lonHble HaMMEHOBaHUsI KOMMETEHUMH W WHIMKATOPOB MX JOCTUKEHHUS NPEJICTABIICHBI B
00ImIeit XxapaKTepUCTUKE OCHOBHOM MPodecCHOHATBHON 00pa30BaTeIbHON IPOTPAMMBI.

2. OneHOYHBIE CPeICTBA (OLIEHOYHbIe MaTePHAJIbI) 1JIsl NPOBEeHUN TEKYIero
KOHTPOJISI YCIIEeBAEMOCTH 00Y4aIOIIMXCS M0 JUCIHHUILIMHE (MOYJII0)

IlepeyeHb KOHTPOJIBHBIX 3aaHNI U (MJIM) BONPOCOB /ISl OEHKH C(hOPMHPOBAHHOCTH KOM-
nereHuun YK-3 (KOHTpoJMpyeMblii HHAUKATOP H0CTHKEeHUsA komMneTeHnun YK-3.1)

1. HensiMu conuambHO-3TUYECKOT0 MAPKETHHTA SBJISIFOTCS:

A. yIOBIIETBOPEHHUE Pa3yMHBIX TOTPEOHOCTEH;

b. 3amura okpykaromen cpeasl;

B. KOMIUJIEKCHBIN yYET HHTEPECOB MOTPEeOUTENCH, MPEANPHUATHS U 00IIECTBA B IIEJIOM;
I'. Bce mepeuncieHHsIe.

2. TakTuKa MapKeTHHIA - 3TO

A. KOHKpETHbIE ACHCTBUSA sl 3P HEKTHBHOM peannu3aii MapKETHHTOBOW CTPATEeTHH,

b. xoHKpeTHOE coueTaHue 3JIEMEHTOB MapKETUHTa JJI TOCTUKEHUS MMOCTABJICHHBIX 3a]1a4 U
yIOBJIETBOPEHUS CIIPOCA PHIHKA;

B. kxoMIUIeKcHas cucTeMa OpraHu3alliy MPOU3BOJICTBA U COBITA MPEANPUSNTHS, OPHEHTUPO-
BaHHAsl HA MAaKCUMAaJIbHO BO3MOXHOE YJIOBJIETBOPEHHE MOTPeOHOCTEN KOHKPETHBIX MOKyHaTene u
MOJTyYeHNe BHICOKON MPUOBLIY;

I'. renepasnbHas mporpaMma, B KOTOPOH 4eTKO c(OpMYJIMPOBAHBI 1I€TTH, METOABI UX JOCTHU-
KEHHS U HAMEUYEHbI HE0OXOAUMBIE ISl 3TOTO PECYPCHI.

3. OcHOBHasl 3a0BE/Ib MAPKETHHTA.

A. I'maBHOE MOMBITATHCS MPOJATH TO, YTO MOYKETE TPOU3BECTH, BMECTO TOTO YTOOBI TIPOH3-
BOJIUTH TO, YTO MOKHO MPOJIATh.

b. 'maBHOE MOMBITATHCS TMPOU3BOIUTH TO, YTO BO3MOXKHO, BMECTO TOTO YTOOBI MPOIABATh
TO, 4TO TpeOyeTCs MOTPEOUTEISAM.

B. 'maBHOE TPOM3BOIUTH TO, YTO MOXKHO TPOJIATh, BMECTO TOTO YTOOBI MOIBITATHCS TPO-
JaTh TO, YTO MOKETE IMPOU3BECTH.

I'. IlpousBoactBo OyaeT A3 (HEKTUBHBIM TOT/1a, KOTJA MPOAYKIIHS MOXKET OBITh peau30BaHa
Ha PBIHKE TOBAPOB U yCIYT.

4. Yo BBIIEIAIOT B CTPYKTYpPE aCCOPTHUMEHTA.

A. ACCOPTUMEHTHYIO €JMHUILY; ACCOPTUMEHTHYIO IPYyIITy; TOBAPHBIA aCCOPTUMEHT.

b. AccopTUMEHTHYIO COBOKYITHOCTh; aCCOPTUMEHTHBIIM CEKTOP; TOBAPHBIN aCCOPTHUMEHT.
B. AcCOopTUMEHTHYI0 COBOKYITHOCTh; aCCOPTUMEHTHYIO IPYMITY; TOBAPHBIN ACCOPTUMEHT.
I'. AccopTUMEHTHYO MO3ULINIO; ACCOPTUMEHTHYIO IPYIILY; TOBAPHBII aCCOPTUMEHT.



5. Llenb MapKETUHTOBBIX HCCIIEA0OBAHUMN.

A. Coop u anHanu3 mHGOpPMALUU O KOJMYECTBE M KAayeCTBE aHAJOIMYHOW MPOIYKIMH Ha
PBIHKE, HCCIIEIOBAHNE BO3MOKHOCTEH (PUPMBI IO YBEITMYCHHUIO TIPOU3BO/ICTBA.

b. TTonydenue u 00paboTKa TaHHBIX COLMOJIOIMUYECKUX OMPOCOB 00 OTHOLIEHHUHU MOKYTaTe-
Jeil K Npou3BOAUMON GUPMON MPOAYKIIHH.

B. Omnpenenenne npuopUTETHBIX HANPABIECHUH pa3BUTUS HAYKU U TEXHUKH, IPOrHO3UPOBA-
HHE MTOKYTIATeIbHOW BO3MOXXHOCTH MTOTPEOUTENEH.

I'. BolsiBIeHHE 3ampoCOB MOTPeOUTENs, COBEPIIEHCTBOBaHUE 3((PEKTUBHOCTH MapKETHHIa
Ha OCHOBE CHCTEMAaTH4YeCcKOro cOopa 1 aHam3a HHPOPMAaLIUH.

IlepeyeHb KOHTPOJILHBIX 32JaHUH U (MJIM) BOIIPOCOB /JIsl OLIEHKHU ¢(OPMHUPOBAHHOCTH KOM-
nereHunu I[IK-8 (konTposupyemsblii nHaAuKaTop nocTukeHus: komnerenuuu I1K-8.1)

1. CocraBnstoniyue KOHUENIUN MAPKETUHT-MUKC «4Py.
A. IlpoayKT, KIMEHTBI, IEPCOHAJ, TPOIBUKEHUE

b. IIpoaykT, ieHa, MmecTo, MOTpeOuTeNn

B. Komnanus, npoayKT, MECTO, KOMMYHHKAIUN

I'. ITpoxyKT, ieHa, MECTO, TPOJIBUKEHHUE

2. 3agaydeil TOBapHOM MOJUTUKH SIBIISIETCS ?

A. ymipaBJIeHHE KU3HEHHBIM [IUKJIOM TOBAPOB U MX KOHKYPEHTOCTIOCOOHOCTHIO
b. mouck norpeburenei, xenarmux NpuoOpecTu ToBap

B. mpon3BoIuTE Kak MOXHO OOJIBIIIE TOBAPOB

I['. Bce OTBETHI BEpHBI

3. [lo3unmronupoBaHue ToBapa — 3To?

A. aHanu3 BCero KOMIUIEKCA PbIHOYHOW NOJUTUKU IPEANPUITHS B OTHOLIEHUH TOBapa

b. onpenenenre moTeHIMANBHBIX TOTPEOUTENCH TOBapa

B. onpeneneHrne 0CHOBHBIX MOTPEOUTENLCKUX CBOMCTB TOBapa U MX CPaBHEHHUE C aHAIOTHUY-
HBIMH CBOMCTBaMH TOBapa-KOHKYPEHTA [UIsl yTOYHEHHS MECTA TOBapa Ha PhIHKE

I'. aHanM3 KOHKYPEHTHOU CpeAbl IPEAIPUATHS

4. Yro Takoe cerMEHTUpPOBaHUE PhIHKA?

A. ieneHne KOHKYpEHTOB Ha OJHOPO/IHBIE IPYIIIIBI
b. nenenue norpedurenel Ha OAHOPOIHBIC TPYIIIBI
B. nenenune ToBapa Ha OTHOPOJHBIE TPYIIIBI

I'. BBIsIBIIEHME MUKPO M MaKpOCPEbl

5. Yto AoMmKEH NpeICTaBUTh MOTEHIUAIbHBIN JIMIIEH3UAT J0 MOAINUCAHUS JOTOBOPA.

A. Jlo moanmucaHus JTUIICH3UOHHOTO JIOTOBOpa MOTEHIUAIBHBIN JTUIEH3UAT JOJKEH Tpe/I-
CTaBUTh, TEXHUKO-YKOHOMHYECKOE 000CHOBaHUE, OM3HEC-TUTaH U 00pasel] ToBapa.

b. Jlo moanucaHusl JIMIIEH3WOHHOTO JIOTOBOpa MOTCHIMAIBHBIN JIMIICH3UAT JOJDKEH TMpe/-
CTaBUTh, IOMUMO 3asIBICHUS (3asBKH), ON3HEC-TINIaH U 00pa3ell ToBapa.

B. Jlo moanucanusi JTUIEH3MOHHOTO JOTOBOPA MOTCHITMANIBHBIA JTUIICH3UAT JAOJKEH TMpe/I-
CTaBUTh, IOMUMO 3asIBKH, pa3pelieHHe aIMUHUCTPAINH, OU3HEC-TUTaH U 00pa3el] ToBapa.

I'. lo moamucaHus JIMIIEH3MOHHOTO JIOTOBOpa MOTCHIMAJIBHBIN JIMIIEH3UAT JOJDKCH TMpe/I-
CTaBUTh, IOMUMO 3asIBIICHUS, OM3HEC-TIaH B 00pasell TOBApHOTO 3HAKA.



IlepeyeHb KOHTPOJILHBIX 32JaHUH U (MJIM) BONIPOCOB /1JIsl OLIEHKHU ¢(OPMHUPOBAHHOCTH KOM-
nereHunu YK-3 (koHTpoMpyeMblii HHANKATOP A0cTHKeHHsA KomneTeHunu YK-3.2)

1. Yto oTHOCUTCSA K MepaM rocyAapCTBEHHOro (IPSIMOro aJIMHUHHCTPATUBHOIO) PErYyIHPO-
BaHUSI [I€H M3 HIKETIEPEUUCIICHHOTO, a YTO - K KOCBEHHOMY TOCYAapCTBEHHOMY PEryJIHPOBAHUIO:

1. CyGcunupoBanue.

2. 3amopaxuBaHHE LIEH.

3. Kpenuroanue.

4. HastoroBast OJIUTHKA.

5. KoHTposb 32 1IeHaMu MOHOTIONIUMI U KPYITHBIX MPEINPUATHI.

6. AMOpTH3allMOHHAS TTOJIUTHKA.

7. J1oroBop ¢ MOHOIOJUSAMH 00 OTpaHUYEHUH UX LIEHOBOH AEATENbHOCTH B MHTEpECax Jpy-
TUX POU3BOJUTEIEH.

8. Bo3zaelicTBue Ha U3/IEP>KKU IPOU3BOJICTBA OTACIBHBIX TOBAPOB (YCTAHOBJIEHHUE JIBIOTHBIX
Tapr(oB, 1IEH HA CHIPHE, TOTUIMBO, MATEPUAIIBI).

9. YcraHoBneHue rpaHull (IMana3oH 1eH).

10. T'ocynapcTBeHHbIE 3aKyIKH TOBAPOB M YCIYT Yy YacTHBIX (hUPM, HEOOXOTUMBIX IS
(YHKIIMOHMPOBAHUS BCEX BUJIOB FOCY1apCTBEHHONH COOCTBEHHOCTH.

11. BozpeiicTBue Ha cripoc U MPEAIOKEHHE KOHKPETHBIX TOBAPOB C IENbI0 (POPMHUPOBAHUS
OTPEeIeTIEHHOT0 COOTHOIIEHUS MEX/1y HUMU.

2. VKaXXuTe, 4YTO YUUTHIBACTCS MPH:
a) MPOTHO3UPOBAHUH CTIPOCA;

0) MPOTHO3UPOBAHUH U3/IEPIKEK;

B) KOHKYPEHIIUH.

Bapuants! a5 BeIOOpa:

. CooTHoueHue cObITa U LIEH.

. O61re U OTHOCUTETIbHBIE U3JIEPIKKH.

. CunbHbIe U crabble CTOPOHBI KOHKYPEHTOB.

. BeposiTHbIe cTpaTerun KOHKYpEHTOB.

. Ilokazaresnu MOBTOPHBIX MOKYIIOK,

. Temribl pocra cObITA.

. OKOHOMHS MaccOBOT'O IIPOM3BOACTBA.

. YpoBeHb JOCTUKEHUS OKyIaeMOCTH.

. Mcnionp30BaHne COOTBETCTBYIOIINX MOIIHOCTEN U PECYPCOB.
10. Ce30HHOCTB.

11. CooTHolIeHNE HaYaIbHBIX U TEKYIIUX PACXOJIO0B.

O 0 IO DN W~

3. Vkaxure, Kakue U3 NPUBEICHHBIX BBICKA3bIBAHUN MPUHAJIEKAT IPOTUBHUKAM ITPOJBU-
JKEHUS, a KAKUE - MapKeToJoram?

[IpoaBukenue:

1. IToposk1aeT MOTOHIO 3a MaTEPHUAIBHBIMU OJTaraMm.

2. [Mopoxknaer ciuIkoM OOJIBIITUE OXKHUTAHUS.

3. CHIKaeT IIEHDI.

4. B uenom sBisieTcsl IpaBAUBbIM.

5. IlopnepxuBaeT 0KUAaHUS HA BBICOKOM YPOBHE.

6. ABnsieTcs HEUECTHBIM.

7. Cnumkom O0JIbIIIOE BHUMAHKE MPUIAETCS CHMBOJIUKE U CTATYCY.



4. OcHOBHBIE ATanbl MApPKETUHTA.

A. IlepBbIM 3TanioM MapKeTHHIa SBJISIETCS ONpeaeeHue 1eneil — uenenonaranue. Bropoit
9Tam - pa3paboTKa JOATOCPOUHON MOJUTUKHU. TpeTuii sTan — TAKTUIECKOE TIIAHUPOBAHUE.

b. IlepBrIM 3TanioM MapKETHHIA SBJISETCS AHAJINA3 YCIOBUM - CTpAaTErMYeCcKuil ananus3. Bro-
poii aTam - pazpaboTka T0ATOCPOUHOM cTpareruu. TpeTuii 3Tam - CTpaTeruieckoe MIaHuPOBaHKUE.

B. IlepBbIM 3TanioM MapKEeTUHTa SBISETCS aHAJN3 alIbTEPHATUB — MOBEICHYECKUI aHaIM3.
Bropoii atan - pa3paboTka JOArOCpOYHOIro MporHo3a. TpeTuil aTan — onepaTuBHOE MJIAHUPOBAHUE.

I'. IlepBbIM 3TanioM MAapKETHUHIa SBJISIETCS aHAJU3 YCIOBUW - CTpAaTerHYECKUi aHainu3. Bro-
poii aTan - pa3paboTKa CpeHECPOUHOM cTpaTeruu. TpeTHii ITam - TAKTUISCKOE TIAHUPOBAHHUE.

5. UeM periiaMeHTHPYETCS CIIOHCOPCTBO B (PU3KYJIBTYPHO-CIIOPTUBHBIX OPTaHU3AIHSIX.
A. IlonoxeHueM.

b. YcraBom.

B. Kontpakrom.

I'. YupeaurenbHbIM 1OTOBOPOM.

IlepeyeHb KOHTPOJILHBIX 32JaHUH U (MJIM) BOIIPOCOB /JIsl OLIEHKHU ¢(OPMHUPOBAHHOCTH KOM-
nereHuuu IIK-8 (konTposupyemsblii nHAUKaTOp nocTHKeHus: komneTenuun I1K-8.2)

1. UTo 03HayaeT MOHATHE «PEKIaMa.

A. MHpopmanunio o kayecTBe, KOJIMIECTBE U [IEHE TOBAPOB U BUAOB YCIIYT C LENBIO pa3bsic-
HEHUS MOTPEOUTENSIM UX MPEUMYIIIECTB MO0 CPABHEHHUIO C KOHKYPEHTaMH.

b. Uudopmaruio o moTpeOUTETHLCKAX CBOMCTBAX TOBApOB M BHJIOB YCIYT C IENBIO HX pea-
JU3AIUU U CO3J]aHMs CTIpOca Ha HUX.

B. Coznmanue y motpebutes oOpa3a GUPMBI MU KOMITAHUU, aCCOITUUPYIOIICECS C BBIIAI0-
[IMMH CTIOPTCMEHAMH WU CIIOPTUBHBIMU KITyOaMu.

I'. Ilepenaua moTpedbUTENIO COOOIIEHUI O KOHKYPEHTHBIX OCOOCHHOCTSIX TOBApOB M BHUJIOB
YCIIYT € LEJbI0 UX peanr3alii.

2. OnuH U3 N1aBHBIX MOMEHTOB B OPraHU3alMy CIIOPTUBHOI'O CIIOHCOPCTBA.
A. CtpyKTypa opranu3zaiuu.

b. KTo oTBeuaer 3a CHOHCOPCKYIO IPOTrpaMMmy.

B. O6wem peanuzyeMbIX TOBApOB/yCIyT.

I'. Bun cnopra.

3. B 4yem oTiinuus MapKeTUHTa yCIyT OT MapKeTHHTa TOBApOB.

A. Ycayry, B OTiIMYHEe OT TOBapa, MOXHO KOHCEPBHPOBATh; cdepa (PU3KYIbTYpHO-
037I0POBUTEIBLHBIX YCIYI cOodeTaeT B cele, ¢ OJHOIl CTOpOHBI, TaKHE HEOCS3aeMble BEIU, Kak
BHEIIIHEE YOPAaHCTBO LIEHTPA, OCHAIIEHHOCTh €r0 COBPEMEHHBIMH YJJ00CTBaMHU U 000pyI0BaHUEM U
T.I., C APYTrOd CTOPOHBI, TAKME KOMIIOHEHTHI, KaK, HapUMep, KBaTU(PHUKAIUI U YPOBEHb Mpodec-
CHOHAJIBHOM MOJATOTOBKH 00CITY KMBAIOIIETO MEPCOHANA U T.1I.

b. VYcayry, B ominume OT TOBapa, HeNb3s KOHCEPBHPOBaTh; cdepa (QU3KYIbTypHO-
03/I0pPOBHUTEJBHBIX YCIYT COUeTaeT B ceOe, C OJHON CTOPOHBI, TAKHE OCS3aeMble BEIIH, KaK BHEIII-
Hee yOpaHCTBO IIEHTPA, OCHAIIEHHOCTh €r0 COBPEMEHHBIMHU Y00CTBAaMU U 00OpPYJA0BAaHUEM U T.II.,
C JIpyroil CTOPOHBI, TAKWE KOMIIOHEHTHI, KaK, HampuMmep, KBanupuKainus U YPOBeHb MPodeccro-
HaJIBHOM MOJTrOTOBKHU OOCITYKHBAIOLIET0 MepcoHaa v T.11.

B. VYcaoyry, B omimuMe OT TOBapa, MOXHO KOHCEPBHPOBaTh; cdepa (PHU3KYIbTYpHO-
037I0POBUTEJIBHBIX YCIYT cOYeTaeT B ceOe, C OAHON CTOPOHBI, TAKWE OCA3aeMble BEIIH, KaK BHEII-
Hee YOpaHCTBO IIEHTpPAa, OCHALIEHHOCTh €r0 COBPEMEHHBIMU YJ00CTBaMU U 00OPYIOBaHUEM U T.IL.,
C JIpyroil CTOPOHBI, TaKW€ KOMIIOHEHTHI, KaK, HampuMmep, KBaqupukaluus U ypoBeHb Npodeccro-
HAJIbHOW TIOJITOTOBKM 0OCITY>KHBAIOLIETO MEPCOHANA U T.1I.
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I Ycmyry, B ornmume OT TOBapa, HeNb3s KOHCEpBUpPOBaTh, chepa (Gu3KyIbTypHO-
03/I0pPOBHUTEJBHBIX YCIYI COUYEeTaeT B cebe, ¢ OJHOW CTOPOHBI, TaKUE HEOCA3aeMble BEIlM, Kak
BHEIIIHEe YOPaHCTBO IEHTPA, OCHAIIEHHOCTh €r0 COBPEMEHHBIMH YJJ00CTBaMU U 000pyIOBaHHEM U
T.I., C Ipyroil CTOPOHBI, TAaKUE KOMIIOHEHTHI, KaK, HalpuMep, KBalu(puKaus U ypoBeHb mpodec-
CHOHAQJIBHOW MOJTOTOBKH O0CITY)KMBAIOIIETO MEPCOHATA U T.1I.

4. Yro onpenensieT NOKa3aTeilb «BHEIPEHUD.

A. OnpenenﬂeT CKOJIBKO IMPOUCHTOB PECIIOHACHTOB 3aIIOMHUWJIN Ballly PCKIIaMy.

b. Kakas yacTp motpeOuTeneii Kynuia ToBap, He Oy Iydu 3HAKOMOM ¢ peKJIaMOH €ro.
B. IlpoueHT Tex, KTO KyIuil, He CMOTpPSI HA OTCYTCTBHE PEKJIAMBI.
I'. TIponieHT TeX, KTO KymuJil OJiaroaps Baiiel pexiame.

5. CoueraHue KakMX OCHOBHBIX 3JIEMEHTOB MPEACTABISAET COOONH MAapKETHHT.
A. MapkeTHHTOBbI€ UCCIIeI0BaHMsI, COOp MH(POPMALINH, YIPABICHUE MAPKETHHIOM.

b. C6op, 06paboTka 1 aHanu3 nHPOpMAINH, ITNITAHUPOBAHUE, YIIPABICHNE MAPKETHHTOM.
B. [Iponyxt/ycnyra, ieHa, MECTO, TJIaH COJCHCTBUSI.
I'. IIpoxyxkT/ycnyra, 1ieHa, MECTO, TUIaH COACUCTBUS, OOIIECTBEHHBIE CBSI3H.

IlepeyeHb KOHTPOJILHBIX 32JaHUH U (MJIM) BOIIPOCOB /JIsl OLIEHKU ¢(OPMHUPOBAHHOCTH KOM-
nereHunu YK-3 (koHTpompyemMblii HHANKATOP A0cTHKeHHA KomneTeHunu YK-3.3)

1. BausiHue BHEIIHEH CpCAabl Ha CIIPpOC MOKET OBITE NpeaACTaBJICHO € ITOMOIIBIO MO,Z[GJICI\/‘I.
Ha puc. 1 MNPUBCACHO OMMMCAHNEC IBYX OCHOBHBIX KOMIIOHCHTOB BHCIITHCH CpeAanl: MUKPO- U MAaKpoO-
Cpeabl, COCTABJIAOIINX B COBOKYITHOCTH MAPKETUHI'OBYIO CPEAY MPECATIPUATUA.

MapkeTuHroBast cpesia NpearpusTuss — COBOKYITHOCTb CyOBEKTOB M CHJI, BIUSAIOLIMX Ha BO3MOXK-
HOCTh PYKOBOJCTBAa yCTAHABJIMBATh M IMOJAJEPKUBATH C KIMEHTAMU OTHOILIEHHS YCHEIIHOTO CO-
TPYJAHUYECTBA
!
Ona cnocobHa mpe-
ITOJAHECTH KPYIIHBIE He- P Hpennpusrie
OKUJIAHHOCTH M TsXKe-
ITbie yIapHL: MapxkeTusro-
Koney opvi - [TocTaBumku Bele  mocpen-| |Knmentypa
wesblx dHepeoOHOocUume- HUKH
e,
naoexue  podic-
oaemocmu; 6o3pocuiee N KOHKYpeHTHI
enuAHUE  nompedume-
neti;  Hawano  paszopy-
JHCeHUs
KoHTakTHBIE ay TUTOpUH
OcHOBHBbIE CHJIBI, JENCTBYIOIIKE B MAKPOCPENE
|OCHOBHBI€ (bakTOpBl MaKpOCpEabI
Hayuno- [TonuTnue-
Hemorpaduue- |Ixonomuueckue [IpupogHbie Kynbtyp-
TeXHU4YecKne (akro-|ckue ¢akrTo-
ckue pakropel  |(akTOpHI (bakTopsl pbi pbi Has cpena

Puc. 1. Mapkemuneosas cpeda npeonpusmus



Takxe MuKpocpeaa npeacTaBlIeHa COBOKYITHOCTBIO aKTUBHBIX CYOBEKTOB M CHJI, UMEIOIINX
HEMOCPEJCTBEHHOE OTHOIICHUE K MPEeANpHATHIO, a Makpocpeaa MpejacTaBieHa (akropamu Oosee
IIMPOKOT0 COIMAJIBHOTO IIaHa. Mo/enb UMEET UepPapXUUECKYIO0 CTPYKTYpY, YTO MO3BOJISIET BbI-
SIBUTh U y4€CTb BCIO COBOKYIHOCTH (h)aKTOPOB BHELIHEW Cpelibl, a Takke HauboJiee 3HaunMble (pak-
TOPBI, BIUSIOLIUE HA CIIPOC.

Onummre neTanbHO 1Mo puc. | U 2 cOCTOSIHME Makpo- U MHKpocdepsl npeanpustus. Ot-
METhTE, KaKHE JIEMEHTHI CIIOCOOCTBYIOT Pa3BUTHIO MapKeTuHTa B Poccum, a kakue - mpensiTCTBY-
IOT.

KoHTakTHBIE ayauTopun [Toxynarenun KoHKypeHThI
@OUHAHCOBBIE KPYTH,
HezaBucumble cpencTtBa MapKETUHIOBOM WH-
(bopMatH [Toxynarensckoe KonkypeHnrtHas
P ’ . IIOBEICHUE cpena
KoHTakTHBIE ayTUTOPUHU TOCYUPEKICHU,
MecTHbIE KOHTAKTHBIE 2y TUTOPUHI
| DaKTOpPE MEKPOCPEIBI |
| DaKTOpHI HE YIPABISIEMbIE BBICIINM PYKOBOICTBOM U MApKETHHTOM |
\ DaKTOpbl MAKPOCPEBI \
Hayuno-
JHemorpaduue- OxoHomuueckue |I[Ipupomnsie ¢ak- Y [Tonutnyeckue
ckue GakTopbl bakTopsI TOPBI TEXHITICCKHC (bakTopsI
p p P (bakTopsl P
[ToxynarensHast
Hemorpaduue-
. CIIOCOOHOCTH, Xa-
CKHH BPBIB, CHIZI ) rep pacn ene MesxnyHapoaHas
KEHHE  poXkaae- p P pacrib Jedbunut cwipbs, | [locTmxkeHus, yHap
JIEHUA  JOXOIOB, 0o0CTaHOBKa, 3a-
MOCTH, CTapeHHe JIOPO’KaHUE DBHEp-|MaTEeHThI, Orpa-
TEMIIBI pOCTa W3- KOHOJIaTENIbCTRO,
HaCEJIeHUs, Tepe- THH, POCT 3arps3- |HUYEHUS MO pe-
JEP’KKHU, YpPOBEHb rocyapCTBEH-
MEHBl B CEMBE, HEHUs cypcam z
UHQISIUR,  ypo- HBIM KOHTPOJIb
MOBBIIICHHE 00pa-
BEeHb 0Oe3palboTu-
30BaHUs
1Bl

Puc. 2. @akmopewl, ne ynpasnsiemvie MapKkemuH2om
2. 3anoHATE OJIOK-CXeMy (puc. 3), yKazaB Mmoaxoasmue GaKkTophl:

a) CyOkynbTypa, COUaIbHOE TOJI0KEHHE, IOBEICHNUE;

0) OTHOIIEHHE K HOBBIM TOBapam, Croco0d MCIOIb30BaHUS TOBApa, MPUCTPACTHE K OMpeie-
JICHHOMY THITY Mara3vHoOB;

B) Hanmuue cembu, BO3pact CeMbHU, THIT JINYHOCTH;

r) Kimnmar; Bpemst roza; manamadT MECTHOCTH.

1. OcobenHoctu 2. Teorpaduyeckuii 3. Ilcuxonorus 4. CrepeoTunsl
JUYHOCTH daxTop moaen KyJbTYpPbl
? ? ? ?
U J U U
\ TIOKVIIATEJIb |

Puc. 3. CDaKn’IOpbl, oKasvledarouiue 6iudnue Ha noKynameilbCKkoe nogeoenue
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3. 3anonHuTe OJIOK-CXeMy ILI€HOOOpa3oBaHMs B KOHKYPEHTHOM Cpele, paccTaBbTE CBS3H
(puc. 4):

1. Buapl KOHKYpPEHTHOM Cpebl.

2. Kontponupyemas pupmoii.

3. llenoBas BoitHa.

4. KoHTponupyemasi pbIHKOM.

5. KonTponupyemasi IpaBUTEIBCTBOM.

? 1 ?

? 4

Puc. 4. Brnox-cxema yenoobpazosanusi 6 KOHKYpeHmMHOU cpeoe

IlepeyeHb KOHTPOJIBHBIX 3a1aHNI U (MJIM) BONPOCOB /ISl OLIEHKHU ¢(POPMHUPOBAHHOCTH KOM-
nereHuuu ITK-8 (konTpoMpyemblilt nHAUKaTOp AocTHKeHUus komneTeHuun I1K-8.3)

1. PaccTaBbTe HIDKEITPUBEICHHBIC BUJIBI IICH HA TOBAPHI 10 COOTBETCTBYIOIIUM TIPU3HAKAM B
Tabimue 1.

Buner nen:

a) OITOBAas,

0) MupoBasi;

B) MOHOTIOJIbHAS;

T) NPEAJIOKEHUS;

1) IPOJIaXKH/KyTUIH;

¢) 6asucHasi;

) pO3HUYHAS;

3) 1I€Ha MPOU3BO/ICTBA;

1) HOMUHAJIbHAS,

K) pPbIHOYHAS;

1) TBepaas;

M) CKOJIB3AIIIAs;

H) II€Ha CIpoca.

Tabmuua 1.
3aBUCUMOCTh Ha3BaHUS IIEHBI OT COOTBETCTBYIONICTO IMPU3HAKA

[Tpu3HaK 11eHBI Ilena

. Ucnonp3yercd Ui ONPEEICHN COpTa MM Ka4ecTBa ToBapa | .iiiceeee....
. OnpenengemMasi yCIIOBHSMH MOCTABKU, OOYCIIOBICHHBIMU B KOHTPAKTE  |.iiciieenene...
. OnpenensieMasi ypOBHEM IICH CTPaH KCIOPTEPOB (MMIIOPTEPOB)  |.iiiiieinenene.
. YcraHaBnuBaeMasi MOHOIIOJMSMU BBIIIE (HMKE) LIEH MPOM3BOJCTBA  |.iiiiieinene...
. ITy6iinkyemMas B IpeHCKypaHTax; COPaBOYHUKAX U OUPKEBBIX KOTHPOBKAX  |..iciieeeene...
. ITo KOTOpOIl MOCTABASAETCS KPYNHBIMU NAPTHSIMU TOBAP  fiiiieenneanne.
. Yxa3anHas B 0QUIMATGHOM NPEANONOKEHUN MPOAaBNa 0€3 CKUAOK  |.iiviieinene...
PaBHas H3JIepKKaM MIPOM3BOACTBA ILTIOC cpenHss npuOBLIb
Ha BECh aBAHCHPOBAaHHBIN KalUTAall

9. Ilo koTOpo¥ mpoaaxka BeJIeTCsl OTACTbHBIMU MOKYNATEeISIMI MATIBIMU HapTHSAMH  |..ooeiien....
10. TTo xoTOpO#l MAET KYIIJIS-MPOJaKa HA JAHHOM pelIHKE | i,
11. Kotopas ycraHaBiaMBaeTcs IOTOBOPOM B 3aBHCHUMOCTH OT HEKOTOPBIX YCIIOBHI Ha
OIIPENIEICHHYIO IaTy

12. Koropas cknafgplBaeTcs Ha ppIHKE MOKymarens e,
13. Koropas ycraHaB/IHMBaeTCs B IOTOBOPE KYMJIU-NPOJAXKH U HE MOJJICIKUT U3MEHEHHIO |....cuvune.....

R[N |—
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2. BrIcTpouTE B JIOTHUECKYIO [EMb CICTYIOINE ITyHKTHI METOAMKHU pacyeTa HCXOTHOM IICHBI
(puc. 5):

1. OueHka u3aepxKeK;

2. Boibop meToza 11eH000pa3oBaHus;

3. [loctaHoBKa 3a/1a4 IeHOOOPa30BaHMUS;
4. AHanu3 11eH ¥ TOBapOB KOHKYPEHTOB;
5. YcraHoBIIEHHE OKOHYATEILHOM 1ICHBI;
6. Onpenenenue "cmpoca.

[ e F B F e

Puc. 5. [lynkmul memoouku pacuema ucxoOHou yeHl

3. OueHo4yHbIe cpeacTBa (OLEHOYHbIE MATEPHUAJIbI) JAJIS1 POBEEHUs IIPOMEKY-
TOYHOM aTTeCTAIMU 00YYAIOIIMXCS MO AUCHUIITIMHE (MOYJII0)

IlepeyeHb KOHTPOJIBHBIX 3aaHNI U (MJIM) BONPOCOB /ISl OEHKH C(hOPMHPOBAHHOCTH KOM-
nereHuun YK-3 (KOHTpoJMpyeMblii HHAUKATOP H0CTHKeHUA komneTeHnun YK-3.1)
1. [lensiMu coMaIbHO-3TUYECKOTO MAPKETHUHIA SABIIIOTCS:
A. yI0OBJIEeTBOpEHHUE pa3yMHBIX OTPEOHOCTEH;
b. 3amuTa okpyKaruien cpeasl;
B. KOMIIJIEKCHBIN y4eT UHTEPECOB MOTpeOUTENEH, MPEeANPUATHS 1 O0IIeCTBa B LIETIOM;
I'. Bce mepeuncneHHbIe.

2. TakThka MapKeTHUHTa - 3TO

A. KOHKpeTHbIE IeicTBUs A 3(G(HEKTUBHON peann3allii MapKEeTUHIOBOW CTPaTeruH;

b. KOHKPETHOC COYCTAHUC BJICMCHTOB MApPKCTUHI'a AJId JOCTHKCHUA IMMOCTABJICHHBIX 3a1a4 U
YAOBJIETBOPEHUS CIIPOCA PHIHKA;

B. KoMIUIeKCHas crcTeMa OpraHW3alliy MPOU3BOJCTBA U COBITA MPEANPUATHS, OPHCHTHUPO-
BaHHAs HA MAKCUMAJIbHO BO3MOXHOE YJIOBIIETBOPEHUE MOTpeOHOCTEH KOHKPETHBIX MOKyHaTenei u
MOJTy4Y€HUE BICOKON NpUOBLIN;

I'. reHepanbHas mporpaMma, B KOTOPOH 4eTKO c(hOpMYJIMPOBAHBI IIENTH, METOABI UX JOCTH-
JKEHUS U HaME€UeHbI HEOOXOIUMBIE JJISI STOTO PECYPCHI.

3. OcHOBHasl 3a0BEIb MAPKETHHTA.

A. I'maBHOe MOMBITAaThCS MPOAATH TO, YTO MOYKETE MPOU3BECTH, BMECTO TOTO YTOOBI ITPOM3-
BOOUTH TO, YTO MOYKHO IMPOAATE.

b. 'maBHOE mOMBITAaThCS MPOHU3BOAUTH TO, YTO BO3SMOXKHO, BMECTO TOTO 4TOOBI MPOJABAaTh
TO, UTO TPEOYETCs MOTPEOUTEIISM.

B. I'maBHOE MPOHM3BOAMTH TO, YTO MOXKHO NPOAATH, BMECTO TOTO YTOOBI MOIMBITATHCS IMPO-
JIaTh TO, 9YTO MOKETE MMPOU3BECTH.

I". IlpousBoncTBO OyzaeT 3pheKTUBHBIM TOTr/Aa, KOT/Ia MPOIYKIUS MOXKET ObITh peann3oBaHa
Ha PBIHKE TOBAPOB U YCIIYT.

4. Yto BBIIEISIOT B CTPYKTYpPE aCCOPTHUMEHTA.

A. ACCOPTUMEHTHYIO €MHHUILY; aCCOPTUMEHTHYIO TPYIIILY; TOBAPHBIA ACCOPTUMEHT.

b. AcCCOPTUMEHTHYIO COBOKYITHOCTh; ACCOPTUMEHTHBIN CEKTOP; TOBAPHBIN ACCOPTUMEHT.
B. AccopTUMEHTHYIO COBOKYITHOCTh; aCCOPTUMEHTHYIO TPYIILY; TOBAPHBIA ACCOPTUMEHT.
I'. AccopTUMEHTHYO MO3ULINIO; AaCCOPTUMEHTHYIO IPYIILY; TOBAPHBIN aCCOPTUMEHT.
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5. Llenb MapKETUHTOBBIX HCCIIEA0OBAHUMN.

A. Coop u anHanu3 mHGOpPMALUU O KOJMYECTBE M KAayeCTBE aHAJOIMYHOW MPOIYKIMH Ha
PBIHKE, HCCIIEIOBAHNE BO3MOKHOCTEH (PUPMBI IO YBEITMYCHHUIO TIPOU3BO/ICTBA.

b. TTonydenue u 00paboTKa TaHHBIX COLMOJIOIMUYECKUX OMPOCOB 00 OTHOLIEHHUHU MOKYTaTe-
Jeil K Npou3BOAUMON GUPMON MPOAYKIIHH.

B. Omnpenenenne npuopUTETHBIX HANPABIECHUH pa3BUTUS HAYKU U TEXHUKH, IPOrHO3UPOBA-
HHE MTOKYTIATeIbHOW BO3MOXXHOCTH MTOTPEOUTENEH.

I'. BolsiBIeHHE 3ampoCOB MOTPeOUTENs, COBEPIIEHCTBOBaHUE 3((PEKTUBHOCTH MapKETHHIa
Ha OCHOBE CHCTEMAaTH4YeCcKOro cOopa 1 aHam3a HHPOPMAaLIUH.

IlepeyeHb KOHTPOJILHBIX 32JaHUH U (MJIM) BOIIPOCOB /1JIsl OLIEHKHU ¢(OPMHUPOBAHHOCTH KOM-
nereHunu IIK-8 (konTpoupyemblii nHAUKaTOp nocTHKeHus: komneTenuun I1K-8.1)

1. HavanbHas ctagus ynpaBieHUs] MAPKETHHIOM.

A. Cucrema npuHATHUS YIIPaBICHYECKUX PEIICHUM.

b. Cuctema cbopa, 06paboTku U aHaTU3a HH()OPMAITUH.

B. Cucrema moaroToBKH, IEPENOATOTOBKY M aTTECTAIIMH MEHEKEPOB.
I'. Cuctema cerMeHTHPOBaHUS PHIHKOB COBITA.

2. Kakue criennuvHbIC MyHKTHI CYIIECTBYIOT B JIOTOBOPAaX CIIOPTUBHOTO MapKETHHTA.

A. OO0 WHTEIICKTyallbHOW COOCTBEHHOCTH; 00 OTpaHHYEHUSX B PEKJIAME; O 3allUTe OT
BJIMSIHUSL KOPIIOPAIIMIA; O JIMIIEH3UOHHBIX MpaBax; MpaBax U 0053aHHOCTSIX CIIOHCOPOB.

b. O cpokax nmedcTBHs JOTOBOpPa; 00 YCIOBHUSAX IMOCTAaBOK TOBAPOB WIIM OKAa3aHHS yCIYT; O
COOTBETCTBUHM OCHOBHBIX ITOJIOKEHUI TOTOBOPA JICHCTBYIONIEMY 3aKOHOAATEIbCTBY.

B. O BemonHeHnn TpeOOBaHMI JIMIEH3UPOBAHUS;, O IOPUANYESCKIX M (PU3MUECKUX apecax
CTOPOH; O TpaBaxX U 00SI3aHHOCTSIX TOCPETHHYSCKUX OPTaHU3AIHIf; O PACUETHBIX CUETaX.

I'. O kopriopaTHBHOIM COOCTBEHHOCTH; O croco0ax M 00beMax MepeyrciasieMbIX TOHOPApOB;
0 TIPOIICHTHOM COOTHOIICHUH paCIpeie]ICHUsI TPUOBUIN; O COOTBETCTBUH 3aKOHOIATEIILCTBY.

3. ®unocodckas OCHOBAa MapKETHHTA.

A. JIoKTpuHa 0 TOM, 4TO OpraHu3alus JOHKHA IPOU3BOIUTE T€ TOBAPBI M YCIYTH, KOTOPBIE
IPEANOYTUTENbHBI AJ1s1 OOJIBIIMHCTBA MOTPEOUTENIEH, KOTOPBIE COCTABIIAIOT LIEJIEBbIE PHIHKH.

b. YcnoBuem cymectBoBanus 3()()EKTUBHOTO MapKETUHIA SIBISETCS MPEIOCTaBICHUE T10-
TEHLMAJIbHBIM NOTPEOUTENSIM TOBAPOB M yCIYT BO3MOYKHOCTEH BbIOOpa Cpey KOHKYPEHTOCIIOCO0-
HOM MPOAYKUUH

B. HeoOxoauMocTh NpoBeNeHMs MOCTOSHHBIX MApKETHHIOBBIX MCCIEIOBAHUN LIEIEBBIX
PBIHKOB JUIsl BBISIBICHUS MMOTEHLUMAIBHBIX MOTPEOHOCTEN M 3alpOCOB MOTpeOuTeNeii B SKOHOMHYE-
CKOM ILIaHE.

I'. IToctynat 0 TOM, YTO CyIIECTBOBAHUE TOW WJIM MHOW OPraHU3alMU ONPaBIAHO B COLU-
QJIBHOM M SKOHOMHYECKOM IUIaHE B TOM Mepe, B Kakoil OHa (3Ta opraHu3alys) yA0BIETBOPSET 3a-
IPOCHI TOTpeOUTENEH.

4. OcHOBHBIE HApYLIEHMSI 3aKOHA O TOBAPHBIX 3HAKaX.

A. TIpucBoeHue TOBapHOIO 3HAKa, €ro MOJAEIKa UM UMUTALNs, OOMaHHOE TPUMEHEHHUE.

b. Ilepeyctynka mmpaB Ha UCIOJIb30BAaHUE TOBAPHOT'O 3HAKA, KOJUIEKTUBHOE €r0 UCIO0JIb30Ba-
HHUE.

B. 3amena ctaporo ToBapHOTO 3HaKa HAHOBBIM 0€3 COOTBETCTBYIOIIETO yBEIOMJICHUS, UC-
II0JIb30BAHUE €70 MOCTIE 3aBEPIICHUS CPOKA JEUCTBUS.

I'. [IpumeHeHne 4y’>KOro TOBApHOI'O 3HAKa, MCIIOJIB30BAHHWE HE 3apETMCTPUPOBAHHOIO TO-
BapHOTO 3HAKa.
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5. Kakuie 0oCHOBHBIE BH/IbI PEKJIAMbI UCIIOJIB3YIOTCSI B TpaHcopTe?
A. TekcToBas 1 puCOBaHHasl.

b. Y6exnaromas 1 HamOMHUHAIOMIAS.

B. JlonroBpeMeHHas 1 onepaTruBHas.

I'. HapyxHas u BHyTpEeHHSISI.

IlepeyeHb KOHTPOJILHBIX 32JaHUH U (MJIM) BOIIPOCOB /ISl OLIEHKU ¢(OPMHUPOBAHHOCTH KOM-
nereHunu YK-3 (koHTpoMpyemMblii HHANKATOP A0cTHKeHHA KomneTeHunu YK-3.2)

1. YTo oTHOCUTCA K MepaM rocyAapCTBEHHOro (IPSIMOro aJIMHUHHCTPATUBHOTO) PEryIHPO-
BaHUS LIEH U3 HIKEIIEPEUNCIIEHHOT0, a YTO - K KOCBEHHOMY I'OCYJJapCTBEHHOMY PETYJIHPOBAHMIO:

1. Cy6cuaupoBanue.

2. 3aMOpaxUBaHUE 1IEH.

3. Kpenurosanue.

4. HasoroBast oJIUTHKA.

5. KoHTpoJIb 3a IeHaMU MOHOIIOJIUHI U KPYIHBIX IPEIIPUATHN.

6. AMOpPTU3aLIMOHHAS TIOJUTUKA.

7. JloroBop ¢ MOHONOJIUSAMHU 00 OrpaHUYEHUH UX LIEHOBOU AESITEIbHOCTH B MHTEPECAX ApY-
T'MX TPOU3BOJUTENEH.

8. BoznelicTBue Ha M3EPKKHU MPOU3BOACTBA OTAENIBHBIX TOBAPOB (YCTAHOBJIEHHUE JIbIOTHBIX
Tapu(oB, LIEH Ha ChIPbE, TOIUIMBO, MATEPUAIIBI).

9. YcraHoBneHue rpanuil (JUana3oH IeH).

10. I'ocyaapcTBeHHBIE 3aKyNKH TOBApOB M YCIYI y YacTHBIX (UPM, HEOOXOAMMBIX JUIS
(YHKIMOHMPOBAHUS BCEX BHUJIOB FOCYIapPCTBEHHON COOCTBEHHOCTH.

11. Bo3zaeiicTBue Ha CIIPOC U MPEATIOKEHNE KOHKPETHBIX TOBApOB C LEIbI0 (HOPMUPOBAHUS
OIPEEIIEHHOTO0 COOTHOIIEHUS MEX1y HUMH.

2. YKaXuTe, YTO yUUTHIBAETCS MPH:

a) MPOTHO3UPOBAHHUHU CIIPOCA;
0) MPOTHO3UPOBAHUH U3JCPIKEK;
B) KOHKYPEHIIUH.

Bapuantsl a5 BeIOOpa:

. CooTtHoueHue cObITa U LIEH.

. O61Me U OTHOCUTETILHBIE U3JIEPIKKH.

. CunbHbIe U ciiabble CTOPOHBI KOHKYPEHTOB.

. BeposiTHble cTpaTeruu KOHKYPEHTOB.

. I[Toka3zarenu MOBTOPHBIX MOKYIOK,

. Temribl pocTa cObITa.

. DKOHOMUS MacCcOBOI'0 IIPOM3BOCTBA.

. YpOBeHb JOCTHKEHHS OKYaeMOCTH.

. Mcnionp30BaHne COOTBETCTBYIOIINX MOIIHOCTEN U PECYPCOB.
10. Ce30HHOCTS.

11. CooTHOLIEHNE HAYAIBHBIX U TEKYIIHUX PACXOJ0B.

O 00 1IN DN B W~

3. Vkaxure, Kakue U3 NPUBEICHHBIX BBICKA3bIBAHUN MPUHAJIEKAT IPOTUBHUKAM IIPOJBU-
JKEHUS, a KAKUE - MapKeToaoram?

[IpoaBukenue:
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. [lopo>k1aeT MOroHI0 3a MaTepralbHBIMU O1aramMu.

. IlopoxnaeT cauImKoM OOJIbIINE OXKUIAHHS.

. CHMKaeT LIeHBI.

. B ienom siBnsieTcs npaBauBBIM.

. [lonnepxuBaeTr o)KuagaHusl Ha BHICOKOM YpOBHE.

. SIBnsieTcs HeUeCTHBIM.

. Cnunikom 60JbII0€ BHUMAaHUE MPUIAETCS CHMBOJIMKE U CTaTyCy.

N NN R W

4. OcHOBHBIE ATanbl MApPKETHHTA.

A. IlepBbIM 3TanioM MapKeTHHIa SBJISIETCS ONpeaereHue 1eneil — uenenonaranue. Bropoit
9Tam - pa3paboTKa JOATOCPOUHON MOJUTUKHU. TpeTuii sTan — TAKTUIECKOE TIIAHUPOBAHUE.

b. IlepBrIM 3TanioM MapKeTHHIA SBJISETCS aHAJINA3 YCIOBUM - CTpAaTErM4ecKuil ananus. Bro-
poii aTam - pazpaboTka I0ATOCPOUHOM cTpareruu. TpeTuid 3Tam - CTpaTeruueckoe MIaHupOBaHKUE.

B. IlepBpIM 3TanoM MapKEeTUHTa SIBISETCS aHAIN3 alIbTEPHATUB — IOBEICHUYECKUI aHaIM3.
Bropoii aTan - pa3paboTka JOArOCpOYHOro MporHo3a. TpeTuil aTan — onepaTuBHOE MJIAHUPOBAHUE.

I'. IlepBbIM 3TanioM MAapKETHUHIa SBJISIETCS aHAJU3 YCIOBUU - CTpPATerHYECKUi aHainu3. Bro-
poii aTam - pazpaboTKa CpeTHeCPOUHOM CTpaTeruu. TpeTuii FTarl - TAKTUYECKOE TUTAaHUPOBAHHUE.

5. UeM periiaMeHTHPYETCS CIIOHCOPCTBO B (PU3KYIBTYPHO-CIIOPTUBHBIX OPTaHU3AIHIX.
A. IlonoxenueM.

b. YcraBom.

B. Kontpakrom.

I'. YupeaurenbHbIM 1OTOBOPOM.

IlepeyeHb KOHTPOJILHBIX 32JaHUH U (MJIM) BONIPOCOB /JIsl OLIEHKU ¢(OPMHUPOBAHHOCTH KOM-
nereHunu I[IK-8 (konTposupyemsblii nHAUKaTOp nocTHkeHus: komnerenuun I1K-8.2)

1. ITpoananu3upyiTe CUCTEMY paclpeeIeHUs] MApKETHHTOBBIX (DYHKIIMA CPeIr COTPYHH-
KOB U ITOAPA3ACICHUN NIPEATIIPUITHS.

2. lpennoxxure BapuaHT BHEIPEHHUs CIyKObl MapkeTHHra Ha npennpustuu. OOocHyiiTe
peleHue.

3. CocraBbTe MONOKEHHE 00 OT/ENIe MAPKETUHTa M JTOJDKHOCTHBIE MHCTPYKIIMH JUTSl CTIe-
[IMAJUCTOB OTJE]a MapKETUHTa.

IlepeyeHb KOHTPOJIBHBIX 3aaHNI M (MJIM) BONPOCOB /ISl OLEHKH C(hOPMHUPOBAHHOCTH KOM-
nereHuun YK-3 (KOHTpoJMpyeMblii HHAUKATOP H0CTHKEeHUA komneTeHun Y K-3.3)

1. 3anonHure ONOK-CXeMy IIEHOOOpa3OBaHHMS B KOHKYPEHTHOH Cpelie, pacCTaBbTE CBS3U
(puc. 1):

1. Buzibl KOHKYpEHTHOMN CPEJBL.

2. Kontponupyemast pupmoi.

3. IlenoBas BolHa.

4. KoHTponupyemasi pbIHKOM.

5. Kontponupyemas mpaBUTEIILCTBOM.

II
II

Puc. 1. Brok-cxema yenoobpazosanusi 6 KOHKYpEeHmMHOU cpeoe
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2. 3anonauTe OJI0K-cXemy (pHcC. 2), yka3zaB Mmoaxosiue GakTophl:

a) CyOKynbTypa, COIMATLHOE MOJIOKCHHE, TIOBEICHUE;

6) OTHoLIEHHE K HOBBIM TOBapaM, croco0 MCIOIb30BaHMs TOBapa, MPUCTpacThe K onpese-

JIEHHOMY TUITy Mara3uHoB;
B) Hannuue cembu, BO3pacT ceMbH, TUII JINYHOCTH;
r) Knumar; Bpemst rosia; manama@T MECTHOCTH.

1. OcoGenHoctu 2. Teorpadwuueckuii 3. [lcuxonorus 4. CrepeoTunsl
JMYHOCTH dbaxTop Jroeu KYJIBTYPBI
? ? ? ?
U U U U
| [IOKVYIIATEJIb |

Puc. 2. @CleOPbl, oKasbsleaiouwiue 6jludHUe Ha noKynamejilbCKkoe noseoeHue

3. BimsaHue BHeUIHEH Cpeabl Ha CIIPOC MOKCET OBITh MNpeaACTaBJICHO C ITOMOIIBIO MO,Z[CJ'ICI\/’I.
Ha puc. 3 MNPHUBCACHO OMMMCAHNEC IBYX OCHOBHBIX KOMIIOHCHTOB BHCIITHCH CpeAanl: MUKPO- U MAaKpoO-
Cpeabl, COCTABJIAOIINX B COBOKYITHOCTH MAPKETUHI'OBYIO CpEAY MPECATIPUATUA.

MapkeTuHroBast cpesia NpearnpusTuss — COBOKYITHOCTb CyOBEKTOB M CHJI, BIUSAIOLIMX Ha BO3MOXK-
HOCTh PYKOBOJCTBAa yCTAHABJIMBaTh M IMOJAJEPKUBATH C KIMEHTAMU OTHOILIEHHS YCHEIIHOIO CO-
TPYAHUYECTBA
!
Ona cnocobHa mpe-
ITOJAHECTH KPYIIHBIE He- r Hpennpusrie
OKUJIAaHHOCTH M TsXKe-
ITbie yIapHL: Mapxketusro-
Koney opvi de- [TocTaBumku Bele  mocpen-| |Kinmentypa
wesblx dHepeoHOocUume- HUKH
e,
naoenue  poic-
oaemocmu; 6o3pocuiee N KOHKYpeHTHI
enuAHUE  nompedume-
neti;,  Hawano  paszopy-
JHCeHUsl
KoHTakTHBIE ay IUTOpUH
OcHOBHBbIE CHJIBI, JEHCTBYIOIINE B MAKPOCPENE
|OCHOBHBI€ (bakTOpBl MaKpOCpPEabI
Hayuno- [TonuTnue-
Hemorpaduue- |Ixonomuueckue [Ipupogabie Kynbtyp-
TeXHU4YecKkne (akro-|ckue ¢akKrTo-
ckue pakropel  |(akTOpHI (bakTopsl pbi pbi Has cpena

Puc. 3. Mapxemuneoeas cpeda npeonpusmus

Taxxke Mukpocpeaa npeacTaBlI€Ha COBOKYITHOCTbIO aKTUBHBIX CYOBEKTOB U CHJI, UMEIOIINX
HEMOCPEJICTBEHHOE OTHOIICHUE K MPEeANpHATHIO, a Makpocpeaa MpejacTaBieHa (akropamu Oosee
IIMPOKOT0 COIMAJIBHOTO I1aHa. Mo/enb UMEET UepPapXUUECKYIO0 CTPYKTYpY, YTO TO3BOJISIET BBI-
SIBUTh U y4€CTb BCIO COBOKYIHOCTb ()aKTOPOB BHELIHEW Cpelibl, a Takke HauboJjiee 3HaunMble (pak-

TOPBI, BJIMUAIOIINE HA CIIPOC.
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Onummre IeTanbHO MO pUcC. 3 U 4 COCTOSIHME Makpo- u Mukpochepsr mpemmpusitus. OT-
METhTE, KaKHe JIEMEHTHI CIIOCOOCTBYIOT Pa3BUTHUIO MapKeTuHTa B Poccum, a kakue - mpensiTCTBY-

IOT.
KoHTakTHBIE ayguTopun [Toxynarenun KoHKypeHThI
DUHAHCOBBIE KPYTH,
HeszaBucumbie cpeacTBa MapKETHHIOBOM WH-
(bopmam ITokynarenbckoe KonkypenTtHas
p ’ . MOBE/ICHUE cpena
KoHTakTHBIE ayTUTOPUHN TOCYUPEKICHUH,
MecTHbIE KOHTAKTHBIE 2y TUTOPUHI
| DaKTOpPE MEKPOCPEIBI |
| DaKTOpHI HE YIPABISIEMbIE BBICIIHM PYKOBOICTBOM U MApKETHHTOM |
\ DaKTOpbl MAKPOCPEBI \
Hayuno-
JHemorpaduue- OkoHomuueckue |I[Ipupomnsie ¢ak- Y [Tonutnyeckue
ckue GaKkTopbl bakTopsI TOPBI TEXHITICCKHC (hakTopsI
p p P (bakTopsl P
ITokynarensHas
Hemorpaduae-
. CIIOCOOHOCTH, Xa-
CKHH BPBIB, CHUZI ) rep pacn ene MesxnyHapoaHas
KEHHE  poXkaae- p P pactib Jedbunut cwipws, | [locTmxeHus, yHap
JIEHUA  JOXOIOB, o0CTaHOBKa, 3a-
MOCTH, CTapeHHe JIOPO’KaHUE DBHEp-|MaTEeHThI, Orpa-
TEMIIBI pPOCTa W3- KOHOJIaTEJIbCTRO,
HaCEJIeHUs, Tepe- THH, POCT 3arps3- |HUYEHUsS MO pe-
JEP’KKHU, YpPOBEHb rocyapCTBEH-
MEHBl B CEMBE, HEHUs cypcam z
UHQISIUR,  ypo- HBI KOHTPOJIb
MOBBIIICHHE 00pa-
BEeHb 0Oe3palboTu-
30BaHUs
1Bl

Puc. 4. @axmopewi, ne ynpasnsiemvie MapkemuHzom

IlepeyeHb KOHTPOJILHBIX 32JaHUH U (MJIM) BOIIPOCOB 1JIsl OLIEHKHU ¢(OPMHUPOBAHHOCTH KOM-
nereHuuu I[IK-8 (konTpoupyemblii nHAUKaTOp AocTHKeHUs: komneTeHun [1K-8.3)

1. 3anonHuTe TabnuIy 1 cpaBHEHUSI OPraHU3ALMOHHBIX (DOPM yTIpaBIIEHHs IPOIYKTOM.

Tabmuua 1.
CpaBHEHHE OpraHU3aIMOHHBIX (POPM YIIPABICHUS IPOTYKTOM
Opranu3zanu- CocraB XapakTepucTUKU Crenenn
oHHas (opma nepcoHasa (uaeanpHOE MCIIONb30BaHKE) | CTAOMIBHOCTH
? ? ? ?

1. PykoBonuTenb CpelHEro YpoBHsSI KOHLEHTPUPYETCS Ha OTAEILHOM TOBape WIM TpyMIe

TOBapOB.

2. KoMmuTeT 3acegaeT HEPETYJISIPHO.
3. He3zaBucumasi rpyrma CreryalucTOB HAmpaBiseT Bce (aszbl pa3pabOTKH HOBOM MPOAYK-

LUU.

4. KoMuTeT mi1aHupoBaHus MIPOAYyKTa.
5. Kommnanus npou3BoauT HaOOp aHAIOTUYHBIX TOBAPOB UM UMEET OJHY JOMHHHUPYIOILYIO

ACCOPTUMEHTHYIO TPYyTITy.
6. Cucrema sIBJISIETCS MMOCTOSHHO JIEUCTBYIOIICH.
7. Cuctema ynpaBJIsIFOIIEr0 MAapKETUHTOM.
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8. OTnenbHbIE PYKOBOAUTEIH YIIPABIIAIOT HOBBIMU U IIPEIIIECTBYIOIIUMHI TOBapamH.

9. KoMmnanus 3auHTEpECOBaHa B CO3JaHUM TOBAPOB, OTJIMYHBIX OT TEX, KOTOPBIE OHU ceyac
IPOU3BOJAT, TpeOyeTcsi 00pa3oBaHNE aBTOHOMHOM CTPYKTYPBI AJIsl COJIEUCTBUS UX pa3paboTKe.

10. Cucrema ynpasJisiioliero ToBapom (Mapkoii).

11. KomureT n0iKeH JOMOIHATH CUCTEMY YIIPABIISIONIETO TOBAPOM.

12. I'pynmna pacryckaercst ocjae BHEAPEHUS HOBOI'O TOBAapa, OTBETCTBEHHOCTh IIE€PENAETCS
YIPaBIISAIOLIEMY TOBAPOM.

13. Komnanusi mpou3BOAUT OOJIBIIOE YHCIO TOBAPOB, KAXKIBINA U3 KOTOPBIX TpeOyeT yrnpas-
JIEHYECKOT'O OMbITA.

14. Cuctema ynpasiIsoIEro HOBOM MPOAYKIIHEH.

15. Cucrema siBisieTcs MOCTOSIHHO JIEHCTBYIOIIEH.

16. Y4acTBYIOT pyKOBOJIUTENIU U3 Pa3INYHbIX (DYHKIIMOHAIBHBIX MTOpa3/ieICHUN.

17. BenuypHas (puckoBasi) rpymnmna.

18. Bee ¢pyHKIMOHATIBHBIE 00J1ACTH MapKETUHTA TIOAYUHSIOTCS OTHOMY PYyKOBOIHUTEINIO.

19. Komnanust npou3BOAUT Psii TOBApOB, TPeOYIOTCs OOJIbIINE 3aTPaThl BPEMEHU M OIbITA
PYKOBOJHUTEIIEH I PELIEHUI O HOBOW POy KIIMH.

20. Cucrema SBJISIETCSI NMOCTOSTHHO JIEUCTBYIOIIEH, OJHAKO HOBBIE TOBAphbl IEPENAIOTCS
YIPAaBIAIOIUM TOBapaMH IOCIIE UX POU3BOJCTBA.

2. 3aBepmuTh cxemy mporecca 3PPEeKTUBHON MPOAaXKH, paclpeienB B HY>KHOM MOPSAKE
cieayromue Tamnsl (puc. 5):

1. IToaxon Kk KIUEHTY;

2. JloBeneHue 10 KOHIIA paboT MO CAENKE U MPOBEPKa pe3yIbTaToB;
3. l[IpenBaputenbpHasi TOATOTOBKA K BU3UTY;

4. IlpeongoneHne BO3paKEHUM;

5. OTbICKaHHE U OLIEHKA MOTEHIMATIbHBIX MTOKYIATECH;

6. [Ipe3eHTanus u 1eMOHCTpAIUs TOBAPA;

7. 3aKII04EHHE CHCIIKH.

Puc. 5. Cxema niporiecca 3 peKTHBHOM MPOJaKu

4. OueHo4YHbIE CPeCTBA (OLEHOYHbIE MATEPHUAJIbI) JAJIA POBEICHUS MIPOMEIKY-
TOYHOM aTTeCTAlMU 00Y4AKIIMXCS (3AIUUTHI KYPCOBOil padoThl (IpPoeKTa)) 1o
AUCHUIIAHE (MOAYJII0)

BrimontHeHNE KypcoBO#l paboOThI (ITPOEKTa) MO JUCHUILINHE (MOIYJII0) HE MPEIyCMOTPEHO
OCHOBHOMH NpodeccruoHanbHOM 00pa3oBaTeNbHOM MPOrpaMMoN.



