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1 Heab 1 32124 0OCBOEHMS TUCIHUILINHBI (MOIYJIs1)

HCJIBIO OCBOCHHA JUCHUINIIMHBI ABIACTCA MMOJY4YCHHUC HCJIIOCTHOIO IIPCACTABICHUA
OCHOBHBIX  ITOJIOKCHHI TCOpHUU HW TIPAKTUKU 110 OpraHu3aldn YyIPaBJICHUA KadCCTBOM
06CJ'IY)KI/IBaHI/I$I Ha TMpCANpUATUAX TOCTCIIPHUMCTBA, HU3YYCHHE CTYyACHTaMHU ocoOeHHOCTEH
yopaBJCHUA KAa4€CTBOM, JAaTb IMOHMMAHUC CYIIHOCTH KOHTPOJIA KadeCTBa, IMMOHUMAHUA
HCO6XO,I[I/IMOCTI/I OIICHKH Ka4€CTBa NPCAOCTABIIACMBIX YCIIYT.

3agayaMu OCBOEHUS TUCHUTLIUHBI SIBISIOTCS:

— U3y4YUTh TEPMUHBI U ONpEEICHUs B 00JacTU KayecTBa, METObI U CUCTEMbI YIIPABJICHUS
KauyeCTBOM; MpaBUJa, MOPSIOK U CUCTEMY KOHTPOJIS U Ha/A30pa 3a coO0jeHueM TpeOOBaHUM K Ka-
YECTBY.

— NPUBUTH CTYJEHTAM KauecTBa U HAaBBIKM YIpaBICHHUS MNPEINPHUITHEM, HAY4YUTh
pa3pabateiBaTh cucteMbl kKadecTBa cooTBeTcTBeHHO MCO 9000 u BHenpsTh UX B MPOU3BOJCTBO,
OpraHU30BBIBaTh Pa0OTy CHUCTEM KadeCcTBa, YMETh CTPOUTH OTHOIIEHHUS MEXIY MOTpeOHUTeseM U
MIPOU3BOIUTENIEM TOBAPOB U YCIIYT.

2 MecTO IUCHUILTHHBI (MOYJIs1) B CTPYKTYpPe OCHOBHOI NMpodeccuoHaIb-
HOM 00pa3oBaTeJIbHOM MPOTPaMMbI

JucruriarHa (MOJYJb) OTHOCHTCS K 00S3aTENbHOM YacTH OCHOBHOHM NpO(ecCHOHATBHON
00pa30BaTebHOI MPOrpaMMBl.

JucuunauHa (MOAYINb) U3Y4aeTcs BO / CEMECTpE.

3 [lepeyeHsb MIaHUpPYeMbIX pPe3yJabTATOB 00Y4YeHHUs] MO JAUCHUILIUHE (MO-
1y 110)

[lepeueHb MIaHUPYEMbIX PE3YyIbTaTOB 00YUYEHUS MO AUCLHUILINHE (MOIYIII0), COOTHECEHHBIX
C IUTAaHUPYEMBIMH pe3yJbTaTaMU OCBOECHMSI OCHOBHOM IMpodeccroHabHOM 00pa3oBaTeabHON Mpo-
rpamMmbl (pOpMHUPYEMBIMU KOMITETEHIIUSMHU ) U UHAWKATOPAMH UX TIOCTUKEHUS, YCTAHOBJIEHHBIMHU B
o0mieil xapakTepucTHKe OCHOBHOW Mpo¢ecCHOHAIbHONW 00pa30BaTeIbHOW MpPOrpaMMbl, MPUBEIEH
HUXKE.

B PE3YyIbTaTe OCBOCHUA TUCHUIIJIMHBL (MOI[y.]'ISI) 06y11a101111/1171c51 JOJIKCH:

3HaTh:

1) OCHOBHBIE TMOJIOKEHHUSI CHCTEMBI MCHEKMEHTa KauyecTBa, CTAHJapTOB B cdepe rocre-
npunmcTBa (kox komnereHmu — OIMK-3, kon uaaukatopa — OINK-3.1);

YMerh:

1) oneHMBaTh KAYECTBO OKa3aHUS YCIYT B chepe rocTENPUUMCTBA U OOIIECTBEHHOTO MUTa-
HUS C YYETOM MHEHUS MMOTpeOuTENel U 3aMHTEPECOBAHHBIX CTOPOH (Ko kKommereHimn — OIMTK-3,
koj uuaukaropa — OI1K-3.2).

Baagern:

1) HaBbIKaMH oOecCreUeHHs TPEOYEeMOTro OTEUECTBEHHBIMU U MEXTYHAPOIHBIMH CTaHIapTa-
MH KayecTBa TPOIECCOB OKa3aHWs YCIYr B chepe rOCTCIPUUMCTBA M OOMICCTBEHHOTO ITUTAHUS
(MCO 9000, XACCII, I'OCT) (kox komnereniuun — OIIK-3, kox nnaukaropa — OITK-3.3).

Ilonurle HanmMeHOBaHUS KOMHCTGHHI/Iﬁ U WHAUKATOPOB UX AOCTHIKCHUA IMPCACTABJICHBI B
o01el XxapakTepUCTHKE OCHOBHOM MPpoheCcCHOHATBHON 00pa30BaTEIbHOM MPOTPAMMBEI.
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4 O0beM U cofep:KaHue TUCHUIINHBI (MOTYJIs)
4.1 O0beM JUCHUILINHBI (MOAYJIs1), 00b€M KOHTAKTHON M CAMOCTOSITE/b-

HOIl padoThl 00y4aroIIerocssi NMpU OCBOCHUH TUCUHMILIMHBI (MOayJisi), GopMbI
NMPOMEKYTOYHOM aTTeCTAUM 10 JUCIUIIUHE (MOLYJII0)
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Ounas popma 00ydeHus

7 3 3 108 14 28 - - 2 0,25 | 63,75

HUroro - 3 108 14 28 - - 2 0,25 63,75
3aounas popma 06ydeHus

7 3 3 108 2 6 - - 2 0,25 | 97,75

Hroro - 3 108 2 6 - - 2 0,25 | 97,75

YcnoBHbIe cokpaleHus: O — sk3ameH, 34 — 3auet, /I3 — nuddepeHpoBanHbli 3aueT (3aueT
c ouenkoif), KII — 3ammura kypcosoro npoekra, KP — 3amura kypcoBoii paboTBhl.

4.2 ConepskaHue JIEKIIMOHHBIX 3aHATHIA

Ouynas popma 00yueHusn

e

TeMbl JeKIIMOHHBIX 3AHATHI

=
S~
=

7 cemecTp
TepmuHOIOTHS YITpaBIEHUS KAa4eCTBOM
MupoBo€ OTHOIIEHHE K KaYECTBY
Mertoion0rusi yrpaBJIeHUsI KAYECTBOM
[IpuMeHeHne kpuTepreB MPEMUI 110 KAYECTBY JJIsl TPOBEJCHUSI CAMOOIICHKU (hrpM
PexoMenarmn MexayHapoaHbIx ctranaapToB uco 9000 mo obecrneueHnio KadecTBa
Ceprudukanus MpOTYKIIMH U CHCTEM KayeCTBa
OTBETCTBEHHOCTH 32 KAYECTBO MPOAYKIIUU
Pa3zpaboTka cuctem kauecTBa Ha MPEITPUATUSIX
DKOHOMHYECKHE MPOOJIEeMbI KaueCcTBa
KoHKypeHTOCTIOCOOHOCTh M KAYECTBO

OO NO|OTP|WIN -

[EN
o

3aounasi gopma o0yueHust

TeMbl JeKIIMOHHBIX 3AHATHI

7 cemecTp
1 |IIpeamer u 3agauu kypca. KauecTBo Kak akTop ycrexa npeanpusTus
TOCTETIPUIMCTBA




Ne .
w/n TeMbl JIEKIHOHHBIX 3aHATHI
2 |Meromonorusi ynpaBJieHHUs] KAYeCTBOM
4.3 Conep:kaHue NPaAKTHYECKUX (CEMUHAPCKUX) 3aHATHH
Ounas ¢popma o0yueHus
Ne .
w/n TeMbI NpaKTHYECKUX (CEMUHAPCKHUX) 3aHATHI
7 cemecTp
1 |TepmuHONOrUs ynpaBjieHHs Kau€CTBOM
2 |MupoBoe OTHOIIICHHE K KaYECTBY.
3 |Camoornenka ¢pupm (1emnoBasi urpa)
4 |Conepxxanue MC MCO cepun 9000
5 |Knaccudukanms 3aTpat Ha Ka4eCTBO
6 |Pa3paboTka cucTeMbl KauecTBa Ha MPEANPHUIATHHN CPepsl yCIyT
7 |Pa3paboTka cHCTeMbl Ka4ecTBa Ha MPEINPHUITUH CPEephl yCIyT
8 |Pa3paboTka cuCTeMbI KauecTBa Ha MPEIIPUATHH cHephl yCIyT
9 |KoHKypeHTOCIIOCOOHOCTh U Ka4eCTBO
10 |KoHTposbHBIE MEPOTIPHUSTHS
3aounas ¢gopma o0yueHHs1
Ne .
u/n TeMbl NPAKTHYECKUX (CEMUHAPCKNUX) 3aHATHI
7 cemecTp
1 |Camoornenka ¢upm (nenoBas urpa)
2 |Copepxxanue MC CO cepun 9000
3 |Pa3paboTka cuCTeMbI KauecTBa Ha MPENNPHUIATHHN chepsl yCiIyT
4 |Pa3paboTKa CHCTEMBI KauecTBa Ha MPEeINPUSITHU chepbl ycIayr
5 |KoHKypeHTOCTIOCOOHOCTH M KAYECTBO
6 |KoHTpombHBIE MEpONIPUSATHS

4.4 Conep:kanue J1a00paTOPHbIX padoT
3aHATUS YKa3aHHOTO THIIA HE MPEIYCMOTPEHBl OCHOBHOM IMpo(ecCHOHAIbHOM 00pa3zoBa-

TEJIBbHOHN MPOrpaMMOn

4.5 Conep:kaHue KIMHUYECKUX MPAKTHYECKHUX 3aAHATHI
3aHATUS YKAa3aHHOTO THIIA HE MPEIYCMOTPEHBI OCHOBHOH mHpodeccroHanbHOW 00pa3oBa-

TEJIBbHON MPOrPAMMON.

4.6 Coagep:xaHue caMOCTOSAITEIbHOM PadoThl 00y4YaroIIerocs

Ounas popma o0yueHus

Ne .
u/n Buasbl u popmbl caMocTOSITEIbHO padoThI
7 cemecTp
1 |I[ToaroTtoBka K MpakTUYECKUM (CEMUHAPCKUM) 3aHSATHUSIM
2 |[ToaroToBka K MpOMEXYTOYHOM aTTECTAIMH U €€ TTPOXOXKICHNE

3aounas ¢popma oOyyeHust




Ne .
u/n Buasbl u popmbl caMocTOSITeIbHO padoThI
7 cemecTp
1 |BolnosiHeHHE KOHTPOJIBHO-KYPCOBON pabOThI
2 |IloaroroBka K NpakTHUYECKUM (CEMHHAPCKUM) 3aHATHIM

3 CaMocCTOSTEIIBHOS N3YUYCHHUC TCM, HC BIHCCCHHBLIX Ha JICKIIMOHHBLIC 3aHATUA

2. MGTO,I[OJ'IOFI/IH YIIpaBJICHUA Ka4CCTBOM

4 |lloaroroBka K MPOMEXYTOUYHOM aTTECTAllMU U €€ IPOXO0XKICHUE

5 Cucrema q)OpMHPOBaHI/ISI OIICHKH PE3yabTaToB oﬁyqunﬂ mo Amcumilin-

He (MOAYJ/II0) B paMKaxX TeKyLIero KOHTPOJIsl YCIIeBAeMOCTH U IPOMEKYTOYHOM
arrecTaluM 00y4arouerocs
Ounas ¢popma 00y4eHus
MeponpusTHS TEKYLIEro KOHTPOJIsl YCIIeBAaeMOCTH MakcuMajbHOe

U MPOMEKYTOYHOM aTTecTalu 00y4anumerocs

KOJIMYECTBO 0AJLJIOB

7 cemecTp
OuenuBaemasi yueOHasi 1eITeJIbHOCTb
. |o0y4aromerocs:
IlepBbIid v
.. |Ilocenmenne JIEKUUMOHHBIX 3aHSATUN 5
pyOeXHBIN
Pabota Ha mpakTHYeCKUX (CEMHUHAPCKUX) 3aHs- 15
KOHTPOJIb
THSAX
T . KontponbHas pabora 10
eKyIInn
i Hroro 30
KOHTPOJTb
OuenuBaemasi yueOHasi 1eITeIbHOCTb
yCIIEBAEMOCTH i
o0yvawuierocs:
Bropoii  [[locemenue JIEKIMOHHBIX 3aHATUI 5)
pyOexHbIit [PaboTa Ha MpakTHUECKUX (CEMUHAPCKUX) 3aHS- 15
KOHTPOJb |THUSIX
KonTtposnbHas pabora 10
Hroro 30
[MpomexxyTou- |DK3aMeH 40 (100%)

Hasda aTTcCTaluAa

* B ciydae oTka3za o0y4aroIerocsi oT pe3yJbTaToB TEKYIIET0 KOHTPOJIS yCIIEeBAEMOCTH

3aounas ¢gopma o0y4eHus

MeponpusiTusi TEKyIero KOHTPOJIsA YCIIeBaeMOCTH
U POMEKYTOUHOI aTTecTaluu 00y4aerocs

MakcumaabHoOe

KOJIMYeCTBO 0AJLJI0B

7 ceMecTp
OuenuBaemasi yueOHasi 1esiTeJIbHOCTH
. o0yuawuerocs:

Texymui =

ITpoBepka caMOCTOSATEIbHO U3YYEHHON TEMBbI 10
KOHTPOJITh

Pabota Ha npakTHyecKux (CEMUHAPCKUX) 3aHATUSAX 40

yCIIeBaeMOCTH =
BeinonHeHne KOHTPOJIbHO-KYPCOBOM pabOTHI 10
Hroro 60
[TpomexxyTounas |DK3aMeH 40 (100%)

aTTecTanusa

* B cmyyae oTka3a 00ydJaroerocs oT pe3yibTaToB TEKYIET0 KOHTPOJIS yCIIEBAeMOCTH




IIIxaa cooTBETCTBHSA OLIEHOK B CTO0AJILHON U aKaJeMHYeCKOH CHCTEMAX Olle-
HUBaHUS Pe3yJIbTATOB 00yUYeHMsI M0 JUCHHUILIMHE (MOIYJIIO)

CucreMa onleHMBaAHUSA

pe3yJbTaToB 00y4YeHust

CrobamibpHas cucTeMa OlEHUBAHUS 0-39 40 - 60 61 — 80 81100

AxanemMuyeckasi CHCTeMa OLICHUBAHHUSI

(ax3ameH, nuddepenmpoBanHblii 3aueT, | Heymosne- | YaoBneTBo-
3aliTa KypCcOBOTO MPOEKTA, TBOPUTEIBLHO | PHUTEIHHO

3alIuTa KypcoBoil paboThl)
AxanemMuyeckasi CHCTEMa OLICHUBAHHUSI
(3auer)

OneHku

Xopouio OTnn4HO

He 3auteno 3auTeHo

6 Onucanne MarepuaJIbHO-TEXHUYECKOH 0a3bl (BKJIYAs 000py10BaHHE U
TeXHUYECKHE CpeacTBa 00y4YeHHs), He0OXOAUMOM JJIfl OCylleCTBJIeHHUs 00pa3o-
BaTeJIbLHOI0 MpoLecca 1o JUCHUIIMHE (MOXYJIIO)

Jliia ocymiecTBieHus: 00pa3oBaTeIbHOrO Mpoliecca Mo AUCUUILIMHE (MOAYII0) Tpedyeres: -
yueOHasi ayJJUTOpHUs, OCHAIlEHHasl JTOCKOHM /sl HallUCaHUs MEJIOM, BHJICOIIPOEKTOp, 3KpaH, HOYT-
OyK (JIEeKLIMOHHBIE 3aHATHS, IPAKTUYECKUE (CEMUHAPCKUE) 3aAHATHS).

7 IlepeyeHb OCHOBHOM M JONOJHHMTEILHON Y4eOHOM JTUTEPaTypPbl, HE00XO0-
JAUMOI 1JI1 OCBOEHHUS TUCIUILIMHBI (MOXYJIs1)

7.1 OcHoBHas1 JUTEpaTypa

1. MuxeeBa, E. H. Ynpasnenue kauectBoMm : yuebnuk / E. H. MuxeeBa, M. B. Cepomras.
— Mockga : [lamkoB u K, 2017. — 531 ¢. — ISBN 978-5-394-01078-1. — TekcT : 3JIeKTpOHHBIHI
// Uudpposoit  obpazoBatenbhbiii  pecypc PR SMART : [caiit]. —  URL:
https://www.iprbookshop.ru/60534.html — Pexxum moctymna: 1uist aBTOpU3UP. MOJIb30BATEINEH

7.2 lonoJIHUTEIbHAS JINTEPATyPa

1. Anue B.JO. CpeznctBa u MeTOJbl yIpaBlIEeHUs] KaueCTBOM: yued. mocoOue Juist By30B /
B. 1O. Annes, A. H. Unozemues, H. B. Annesa; Tynl'Y.— Tyna : U3n-Bo Tynl'VY, 2009. — 227 c.

2. Apuctos, O.B. Ynpasnenue kauectBoM: yueOHHK a7 By30B / O.B.ApucroB.— M. : UH-
¢dpa-M, 2010 . — 240c.

3. CmupHOB, D. A. YnpaBieHue KaueCTBOM peKJIaMbl : yueOHoe mocodue / 3. A. CMUPHOB.
— MockBa : MockoBckuii ryMaHuTapHbiii yauBepeuter, 2011. — 153 ¢. — ISBN 978-5-98079-
739-3. — Texkcr : snextponnslii // Lludposoit oopazoBatenbhblii pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/8623.html— Pexwum goctymna: st aBTOpU3HP. TOIb30BATENCH.

4. CunbkoBckuit, H. M. OCHOBBI ynpaBlieHUsI KaueCTBOM : yuebHoe nocooue / H. M. Cunb-
KOBCKMU. — MockBa : MOCKOBCKas rocyJapCTBEHHasl akaJeMHsl BOJHOTO TpaHcropra, 2013. —
100 c. — ISBN 978-5-905637-05-6. — Texkcr : anexktponHsii // Ludposoii o6pa3oBarenbHbIN pe-
cypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/46501.html — Pexxum nocryma:
JUIS aBTOPHU3HP. MOJIb30BaTENeH

5. OBaHnc, JlxeiiMc YmpaBieHHe KauecTBOM : ydueOHOe MocoOue Ijsi CTYIAEHTOB BY30B,
00yJaromuXCcs MO CeualbHOCTH «MeHePKMEHT opranm3aiumy / JlxxeliMc DBaHc ; mepeBona D. M.
Kopotkoga ; mox penakmueit 9. M. KoporkoBa. — Mocksa : OHUTU-JIAHA, 2017. — 672 ¢c. —
ISBN 5-238-01062-1. — Texkct : snektponHbii // L{udpoBoit obpazoBatenbhbiii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/74947.html — Pexum mocryma: st



https://www.iprbookshop.ru/74947.html

ABTOPH3UP. IOJIb30BATENCHO.

6. VYmpaBrneHune KadyecTBOM : YYEOHHWK JUIsi CTYIEHTOB BY30B, OOYYarOUIUXCS TIO
CIEIMAILHOCTSIM SKOHOMUKH U yrpasienus / B. W. Kysuenos, B. C. MxwurapsH, C. JI. lnbenkoBa
[v np.] ; mox penakmueit C. JI. UnbenkoBoi. — 4-e uzn. — Mocksa : KOHUTU-JTAHA, 2017. —
287 c. — ISBN 978-5-238-02344-1. — Texct : anekrponHsiid // IudpoBoii oOpazoBaTenbHBIN
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/109222.html— Pexwum
JIOCTYTIA: JIJIsl aBTOPU3UP. MOIb30BaTENEH

8 Ilepeuenn pecypcoB HHGPOPMALMOHHO-TEJEKOMMYHHKANIMOHHOM CeTH
«HTEpHET», HEOOXOAUMBIX JIJISI 0CBOEHMSI TUCHUIJINHBI (MOIYJIs1)

1. https://e.lanbook.com/ - DBC «JIaub», 10CTyIT aBTOPHU30BaHHBII

2. https://urait.ru/ - O6pa3oBarenbHas miardopma «tOpaiity», 10CcTyI aBTOPU30BAHHBIH

3. https://www.iprbookshop.ru/ - ITudgposoit o6pazosarenshbiii pecypc IPR SMART, noctym aB-
TOPU30BAaHHbIN

4. https://tsutula.bookonlime.ru/ - D5C Tynl'Y «BookOnLimey yueOubie uznanus Tyal'V mo Bcem
JMCITUILIMHAM, JOCTYIT aBTOPU30BAHHBIN

5. https://dlib.eastview.com/browse/udb/12 - TTonutemarnyeckas 6a3a JaHHBIX IEPUOTUIECCKUX U3-
nanuii East View, noctyn aBTOpU30BaHHBIN

6. https://cyberleninka.ru/ - Hayunas snekrponnas 6ubdanoreka «KudepJleHnHKa» , 10CTYII CBO-
00 THBII

7. https://www.elibrary.ru/ - Hay4nast snextponnas 6ubnuoreka eLibrary.ru, moctyn cBo6o1HbI#

9 IlepeyeHb MHPOPMALMOHHBIX TEXHOJIOTHHA, HEOOXOAUMBIX JJI1 OCYLIECT-
BJICHUSI 00Pa30BaATEJbHOI0 MPOLECCA MO JUCHUILTIMHE (MOTYJIIO)

9.1 IlepeyeHbp HEOOXOAUMOIO €KErOAHO OOHOBJISIEMOIO JIMIEH3MOHHOIO M
CBOOOHO PACIPOCTPAHSIEMOr0 MPOrPaAMMHOI0 o0ecneyeHusi, B TOM 4YHCJIe OTe-
YECTBCHHOI'O IMIPOU3BOACTBA

1. TexcroBeii penakrop Microsoft Word;

2. [Tporpamma as1st paboTHI C 3IeKTpOoHHBIMU Tabuamu Microsoft Excel;

3. IlporpamMma moaroToBku mnpesenrtanuii Microsoft PowerPoint;

4. STDU Viewer (nporpamma st mpocmotpa .pdf).

5. Iaket oducHbIX npunoxeHuit «Moit opucy.

9.2 IlepeyeHb HEOOXOAUMBIX COBPEMEHHBIX NMPOGeCCHOHAIBHBIX 0a3 TaH-

HBIX U HHPOPMALMOHHBIX CIIPABOYHbIX CUCTEM
l. KommnberorepHass ~ cnpaBouHas  mpaBoBas — cucrema  Koncymerant — Ilmroc.
https://www.consultant.ru/
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