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JIMCT COI'JTIACOBAHUSA
paboueii nporpaMMbl JUCUUIJINHBI (MOXYJIs1)

Pa3zpaboTumk:

Kopones A.B., nouent kad. TUI , K.T.H, 1O01IEHT o<

(®UO, nomKHOCTD, yUCHas! CTENICHb, YIEHOE 3BaHUE) (moxnucs)



1 Hesn u 3224 0CBOEHM S JUCHHUILIUHBI (MOYJIs1)

HCJIBIO OCBOCHHA JUCHUINIMHBI ABIACTCA MMOJIYYCHHUC HCJIIOCTHOIO IIPCACTABICHUA
OCHOBHBIX  ITOJIOJKCHHI TCOpHUU HW TIPAKTUKU 110 OpraHu3aldni YIPaBJICHUA KadCCTBOM
O6CJ'Iy>KI/IBaHI/I$I Ha IpEAnpUATUAX TypudMa MW TOCTCIIPUUMCTBA, H3YYCHUE CTYIACHTAMU
0COOCHHOCTEH YIIpaBJICHUA Ka4€CTBOM, [JaTb IMOHMMAHHUC CYHNIHOCTH KOHTPOJIA Ka4deCTBa,
IIOHUMAaHUA HeO6XO,Z[I/IMOCTI/I OLCHKH Ka4€CTBA NPCAOCTABIIACMBIX YCJIIYT.

3agayaMu OCBOCHUS JTUCHUILIUHBI SIBIISIOTCS:

—U3yYUTh TEPMUHBI U ONpPEEICHUs B 00JIaCTH KayecTBa, METOJIbl U CUCTEMbI YIIPaBIICHUS
KauyecTBOM; IMIpaBHJIa, MOPSAJOK U CUCTEMY KOHTPOJS U HaJa30pa 3a COOMOJeHHEeM TpeOOBaHUN K
KayeCTBY.

—NpPUBHUTH CTYJCHTAaM KauecTBa M HAaBBIKM YINPABICHUS MPEANPUATHEM, HAYYHUTh
pa3pabateiBaTh cucteMbl kadecTBa cooTBeTcTBeHHO MCO 9000 1 BHenpsTh UX B MPOU3BOJCTBO,
OpraHU30BBIBATh Pa0OTy CHUCTEM KadeCcTBa, YMETh CTPOUTH OTHOIIEHHUS MEXIY MOTpeOUTeseM U
MIPOU3BOIUTENIEM TOBAPOB U YCIIYT.

2 MecTO QUCHUILIHHBI (MOYJIsI) B CTPYKTYpPe OCHOBHOI NpodecCHOHAIb-
HOM 00pa3oBaTe/IbHOM NMPOTrPaMMbI

JucuuruimHa (MOAYNb) OTHOCHTCS K 00S3aTENIbHOW YacTH OCHOBHOHM NpodecCHOHaIbHON
00pa3oBaTeNbHON IPOTrPaMMBI.

JucuumnnuHa (MOAYINb) U3y4aeTcs B 7 ceMecTpe.

3 IlepeyeHb MIaAHMPYEeMbIX Pe3yJIbTATOB O0OyYE€HUSI MO JAMCHUILIMHE (MO-
YJI10)

[lepeueHp MIaHUPYEMBIX PE3YJIHTATOB O0YUYEHUS MO JUCIUILINHE (MOYJIII0), COOTHECEHHBIX
C IUIAHUPYEMBIMU PE3yJIbTaTaMH OCBOEHHUS OCHOBHOHM MpodeccHoHanbHOM 00pa3zoBaTenbHON Mmpo-
rpaMMbl (popMHUpPYyEMBIMU KOMIETEHIMSMH ) U MHAMKATOPAMH UX JOCTUKEHUSI, yCTAHOBICHHBIMU B
oOrmiell XapakTepHCTUKE OCHOBHOW MpodeccnoHanbHOM 00pa30BaTebHOW MPOrpaMMBbl, MPUBEIEH
HIKE.

B pe3ynbraTe ocBOEHUS AUCUUIUIHMHBI (MOAYJIsS) 00yJaromuics JOMKEH:

3HaTh:

1) OCHOBHBIC TIOJIOKEHUS CHCTEMbl MEHEDKMEHTAa KadyecTBa B COOTBETCTBHU CO
crangaptamu UCO 9000 (kox komnereniuu — OTIK-3, kox naaukaropa — OITK-3.1).

Ymersn:

1) mpoBOAMTH OIIEHKY KaueCcTBa OKAa3aHUsS YCIAYT C YIETOM MHEHHS MOTpeOuTes el U 3auHTe-
pecoBaHHBIX CTOPOH (kox komnereHimu — OITK-3, kox nnankaropa — OI1K-3.2).

Baaners:

1) HaBbIKAMH U METOJAMH OKa3aHHs YCIYT B COOTBETCTBUU C 3aSBJICHHBIM KaueCTBOM (KO
kommerenimn — OINK-3, kox urankaropa — OITK-3.3).

[TonHbIe HAMMEHOBAHUS KOMIETEHIIMM M MHIUKATOPOB WX JIOCTHKEHUS MPEICTABICHBI B
o01el XxapakTepUCTHKE OCHOBHOM MPoheCcCHOHATBHON 00pa30BaTEIbHOM MPOTPAMMEI.

4 O0beM U copepkaHue TUCIUIIUHBI (MOLYJIA)



4.1 O0beM JUCHUILINHBI (MOAYJIs1), 00b€M KOHTAKTHON M CaAMOCTOSITE/b-
HOIl padoThl 00y4aroIIerocssi NMpPU OCBOCHUH TUCHMILIMHBI (MOAyJsi), GopmbI
NMPOMEKYTOYHOM aTTeCTAUM 10 JUCIUIIUHE (MOIYJII0)
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Ounas popma 00ydeHus
7 €] 3 108 14 28 2 0,25 | 63,75
Hroro - 3 108 14 28 2 0,25 | 63,75
3aounas popma 06ydeHus
7 €] 3 108 2 6 2 0,25 | 95,75
Hroro - 3 108 2 6 2 0,25 | 95,75

YcnoBHbIE cokpatieHus: D — sk3ameH, 34 — 3auet, JI3 — auddepeHnnpoBaHHbIil 3a4eT (3a4eT
¢ onenkoii), KII — 3amura kypcoBoro npoekra, KP — 3amura kypcoBoit paboThl.

4.2 Conep:kaHue JIEKIIMOHHBIX 3aHATHIA

Ounas ¢popma 00y4eHust

I /il TeMbl JTeKUMOHHBIX 3aHATHI
7 cemecTp
1 |BBexnenue B kypc . TepMHHONOTHS YIpaBJI€HUSI KaYECTBOM
2 |MupoBoe OTHOILIIEHHE K KaUeCTBY
3 |Metoponorus ynpaBJeHHs Ka4eCTBOM
4  |IIpumeHeHne KpUTepreB PeMU 0 Ka4eCTBY Il IPOBEIEHUS] CAMOOLICHKH (pupM
5 |Pexomennanuu MexIyHapoIHbIX cTannapToB uco 9000 mo obecnieueHnto KauecTBa
6 |Cepruduranus IpoIyKIMH U CHCTEM KauyecTBa
7 |OTBETCTBEHHOCTH 32 KAU€CTBO MPOIYKIHH
8 |Pa3paboTka cucTeM KadecTBa Ha MPEIIPUSTHIX
9 |DxoHOMHYECKHE MTPOOIEMbI KauecTBa
10 |KoHKypeHTOCIOCOOHOCTh M KaueCTBO
3aounasi gopma o0yueHust
Ne .
w/n Tembl JIEKUMOHHBIX 3aHATHIA
7 cemecTp
1 |Pa3paboTka cucteM KayecTBa Ha MPEANPUATHIX
2 |Meroponorus ymnpapieHUs Ka4ECTBOM




4.3 Conep:kaHue NPaAaKTHYECKUX (CEMUHAPCKUX) 3aHATHH
Ounas popma 00yueHusn

n/n

TeMbl NPAKTHYECKUX (CEMUHAPCKMX) 3aHATHI

7 cemecTp

TepMUHOJIOTHS yITpaBIEHUs Ka4eCTBOM

MI/IPOBOG OTHOIICHHEC K KAYECTBY. I[OKJ'IaI[BI

Camoorienka Gupm (1enoBast urpa)

Conepxxanne MC MCO cepun 9000

KonTponbHble MeponpusTus

Krnaccudukarus 3arpaT Ha KauyecTBO

Pa3paboTka cuctembl KauecTBa Ha MPEANPHUSATHH cephl yeIyr

Pa3paboTka cucTeMbl KauyecTBa Ha MPEIIPUITHH CHEepbl yCIyr

O O|INO OB WIN|F-

KOoHKYypeHTOCIOCOOHOCTh M KaueCTBO

[HEN
o

KonTponbHable MeponpusaTus

3aounas ¢gopma o0yueHus1

n/n

TeMbI NPAKTHYECKUX (CEMHUHAPCKUX) 3aHATHI

7 cemecTp

TepMUHOJIOTHS yIIpaBIEHUs Ka4eCTBOM

MI/IpOBOC OTHOIICHHC K KaUCCTBY. I[OKJ'I@.,I[LI

CamoorieHka GupM (J1esoBast urpa)

Conepxxanne MC MCO cepun 9000

Pa3paboTka cucremMbl KauecTBa Ha MPEANPHUSITHH chephl yCIyT

OO BA|WIN -

KOHKypeHTOCHOCO6HOCTB 1 Ka4C€CTBO

4.4 Conep:xkanue J1a00paTOPHBIX padoT
3aHATUS yKa3aHHOTO THIIA HE MPEIYCMOTPEHBI OCHOBHOH mHpodeccroHalbHOW 00pa3oBa-

TEJIBbHON MPOrpaMMOn

4.5 Conep:kaHue KIMHUYECKUX MPAKTHYECKHUX 3aAHATHI
3aHATUS yKa3aHHOTO THIIA HE MPEIYCMOTPEHBl OCHOBHOH mHpodeccroHalbHOW 00pa3oBa-

TEJIBbHON MPOrPAMMOM.

4.6 Coagep:xaHue caMOCTOSAITEIbHOM PadoThl 00y4aroIIerocs
OuHnas popma o0yueHus

Ne .
u/n Buasbl u popmbl caMocTOSITeIbHO padoThI
7 cemecTp
1 |IToarotoBka K NPaKTUYECKUM 3aHSATHIM
2 |[lonroToBka K MPOMEKYTOYHOM aTTECTAINH U €€ IPOXOXKICHHIE
3aounasi gopma o0yueHust
Ne .
u/n Buasbl u popmbl caMocTOSITeIbHO padoThI
7 cemecTp
1 |[MMoaroroBka K mpaKkTHYECKHM 3aHATHAM




Ne

u/n Buasbl u popmbl caMocTOSITeIbHO padoThI

2 CamocTosTeNIbHOE HN3YUCHUC TEM, HC BBIHCCCHHBIX HaA JICKIITMOHHBIC 3aHATHA.

1. Pa3paboTka cucTeM KauecTBa Ha MPEeIPUITUSIX

3 HOI[FOTOBKa K HpOMC}I(YTO‘lHOI;'I aTTeCTalli 1 €€ IMPOXOXKIACHUC

5 Cucrema q)OpMHPOBaHI/ISI OIICHKH PE3yabTaToB oﬁyqunﬂ mo AmcCumIlin-
HE (MOIlyJ'lIO) B PaMKaX TEKYHIEIr0 KOHTPOJA yCIIEBA€MOCTH U HpOMe)lcyTO‘IHOﬁ

arrecTanuy 00y4arouerocs

Ounas popma 00yueHusn

MeponpusiTHSl TEKYLIETr0 KOHTPOJISI YCIIEBAEMOCTH MakcumanbHoe
U MPOMEKYTOYHOM aTTecTalii 00y4anumerocs KOJIM4eCTBO 0aJ1110B
7 cemecTp
_ |OuenuBaemas yyeOHasi 1eATEILHOCT 00y4al0LIerocs:
TlepBBlit |[Tocemenne nexumnonHbIX 3ansTHit 5
pyOeXHBIN
PaboTa Ha mpakTHYECKUX 3aHATUIX 15
KOHTPOJIb
Texymii TectupoBanue 10
KOHTPOJIb Hroro 30
YCTIeBAEMOCTH OuenuBaemasi yueOHasi AesTe1bHOCTH o0yyaronerocs:
Bropoii |[locelienre JIEKIMOHHBIX 3aHATHH 5
pyOexHbIi [PaboTa Ha IPaKTUUECKUX 3aHATHUSIX 15
KOHTpoJIb |TecTupoBanue 10
Wroro: 30
[TpomexxyTou- |DK3aMeH 40 (100%)
Hasl aTTecTalus

* B ciydae oTka3za o0y4aroIerocs oT pe3yJbTaToB TEKYIIEr0 KOHTPOJIS yCIIEeBaeMOCTH

3aounas ¢gopma o0y4eHus

MeponpusiTisi TEKyIero KOHTpOJIsi yCIeBaeMOCTH
U MIPOMEKYTOUYHOM aTTecTaluu 00y4aroierocs

MakcumMaJbHoOe
KOJIMYECTBO 0AJLJIOB

7 cemecTp

Hasda aTTCCTaluAa

Texyuwii PaboTa Ha MpakTUYECKUX 3aHATUAX 50
KOHTponb  |lecTtupoBaHue 10
yCIIEBAEMOCTH Hroro: 60
[TpomexyTou- |IK3aMeH 40

[IIkaa cOOTBEeTCTBHSA OLEHOK B CTOOAJILHOM M aKaJeMHUYeCKOH cucTeMax olle-

HMBAHUA Pe3yJabTAaTOB 00y4YeHUs M0 JUCHUILIHHE (MOLYJII0)

CucremMa olleHUBAHUSA

Ouenku
pe3yJabTaToB 00y4eHH sl B

CrobajutbHas cucTeMa OllEHUBAHUS 0-39 40 - 60 61 —-80 81 -100
AxazemMudeckas CUCTEMa OLIEHUBAHUS
sK3aMeH, TuddepeHIINPOBAHHBIN 3aUeT Heynosne- | Ynosnerso-
( » Mbdepentup ’ A A Xopomuio OtnunyHO
3aIuTa KypcoBOTrO MPOEKTa, TBOPUTEIHHO | PUTEITHHO
3aIuUTa KypcoOBOM pabOThI)




CucreMa oeHUBAHUS
OueHku
pe3yJabTaToB 00y4YeHH sl
AKaneMu4decKas CUCTeEMAa OLIEHUBAHUS
He 3auteno 3auyTeHo
(3auer)

6 Onucanue MaTepuaIbLHO-TEXHHUYECKOH 0a3bl (BKJIIOYAasi 000py10BaHUE U
TeXHUYECKHE CpPeacTBa 00y4deHHs ), He0OXOAUMOM JJIf1 OCylIeCcTBIeHHusI 00pa3o-
BATEJBLHOIO NMPOLECCA MO0 AUCIHUTIIAHE (MOTYJII0)

Jlnst ocymiecTBiIeHHs 00pa30BaTEIbHOTO Mpolecca MO AUCIHUILTUHE (MOIYII0) TpeOyeTcs:
yueOHasi ayJJUTOpHUs, OCHAIEHHAs] JTOCKOHM /sl HallUCaHUs MEJIOM, BHJICOIIPOEKTOp, SKpaH, HOYT-
OyK (JIEKIMOHHBIE 3aHATHS, IPAKTUUECKUE (CEMUHAPCKUE) 3aHATHS).

7 IlepeyeHb OCHOBHOM M JIONOJHHUTEILHON y4eOHOH JUTEepaTypbl, HE00XO0-
JAUMOI 1JI1 OCBOEHHUS TUCIMILUIMHBI (MOXYJIs1)

7.1 OcHoOBHasI INTEPATypa

1. MuxeeBa, E. H. Ynpasienue kauectBoMm : yueOnuk / E. H. Muxeea, M. B. CeporraHh.
— Mockea : Jlamkos u K, 2017. — 531 ¢. — ISBN 978-5-394-01078-1. — TekcT : 27eKTpOHHBIN
/" IludpoBoit  oOpaszoBarenbHbii  pecypc IPR SMART : [caiir]. —  URL:
https://www.iprbookshop.ru/60534.html — Pexum gocTyma: it aBTOPU3UP. TOIb30BaTEIIEiH

7.2 lonosiHUTEILHAS JIUTEPATYpPa

1. Anue B.JO. CpeznctBa u MeTOJbl yIIpaBlIEeHUs] KaueCTBOM: y4yeO. mocobue Juist By30B /
B. IO. Annes, A. H. Unozemues, H. B. Anniesa; Tynl'Y.— Tyna : U3n-Bo Tynl'VY, 2009. — 227 c.

2. Apuctos, O.B. Ynpasnenue kauecTBoM: yueOHHK a7 By30B / O.B.ApucroB.— M. : UH-
¢pa-M, 2010 . — 240c.

3. CmupHOB, J. A. YnpaBieHue KaueCTBOM peKJiaMbl : yueOHoe mocobue / 3. A. CMUPHOB.
— MockBa : MockoBckuii ryManuTapHbiii yausepeuter, 2011. — 153 ¢. — ISBN 978-5-98079-
739-3. — Texkcrt : snextponHslii // Ludposoit obpazoBatenbublii pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/8623.html— Pexwum goctymna: 1uist aBTOpU3HP. TOJI30BATENCH.

4. CunbkoBckuit, H. M. OcHOBBI ynpaBlieHHsI KaueCcTBOM : yuebHoe nocobue / H. M. Cunb-
KOBCKMI. — MockBa : MockoBcKkasi ToCyJapcTBeHHas akaJeMHsl BOJHOro TpaHcropra, 2013. —
100 c. — ISBN 978-5-905637-05-6. — Texkct : anexkrponHsli // [{udpoBoii 0Opa3oBaTenbHBbIH pe-
cypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/46501.html — Pexxum nocryma:
JUIsS aBTOPHU3HP. MOJIb30BaTeNeH
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5. DBanc, JIxelMc YmpaBlieHHE KadeCTBOM : y4eOHOE IMMOCOOME Jis CTYJACHTOB BY3O0B,
00ydJaronuxcs mo crenuanbHocTH «MeHeHKMEHT opranu3anuny / Jxeimc IBaHc ; mepeBoa O. M.
Kopotkona ; mox penakmueii O. M. KoporkoBa. — Mocksa : OHUTU-JIAHA, 2017. — 672 ¢c. —
ISBN 5-238-01062-1. — Tekct : smekrponHsiidi // IludpoBoit obpazoBarenbHbiii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/74947.html — Pexum mocryma: st
ABTOPU3HP. MOJIB30BATENECHO.

6. YmopaBineHue KayecTBOM : YYeOHUK [UIsl CTYIEHTOB BY30B, OOYYAIOIIUXCS II0
CIIEIUATLHOCTSAM 3KOHOMUKH U yrpasieHus / B. U. Ky3unenos, B. C. Mxwurapss, C. /1. UnsenkoBa
[u np.] ; mox penakumeit C. JI. UnbenkoBoit. — 4-¢ m3n. — Mocksa : FOHUTU-IIAHA, 2017. —
287 c¢. — ISBN 978-5-238-02344-1. — Tekct : snexkrponHbii // LludpoBoii oOpa3oBaTeIbHBIN
pecypc IPR SMART : [caiitr]. — URL: https://www.iprbookshop.ru/109222.html— Pexum
JIOCTYIIA: JIJIsl aBTOPU3UP. MOJIb30BATENEH

8 Ilepeuenn pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON CeTH
«AHTEpHET», HEOOXOAMMBIX /1JIS1 OCBOCHUS AN CIHUILUIMHBI (MOLYJIA)

1. https://e.lanbook.com/ - BBC «JlaHb», 10CTYIT aBTOPU30BAHHBII

2. https://urait.ru/ - O6pasoBarenbhas mwiathopma «kOpaiiT», 10CTyIl aBTOPU30BAHHBIIH

3. https://www.iprbookshop.ru/ - Llugposoii o6pazoBarenshbiii pecypc IPR SMART, noctym aB-
TOPU30BAHHBIN

4. https://tsutula.bookonlime.ru/ - 9BC Tyal'Y «BookOnLimey yue6ubie u3manus Tyal'Y mo Bcem
JMCIUILTMHAM, IOCTYIT aBTOPU30BAHHBIN

5. https://dlib.eastview.com/browse/udb/12 - ITonutemaTrueckas 0a3a JaHHBIX EPHOANICCKUX H3-
nanuii East View, noctyn aBTOpU30BaHHBIM

6. https://cyberleninka.ru/ - Hayunas snextponHas 6ubnuoreka «KubepJleHuHkay , 10CTyI CBO-
OOIHBII

7. https://www.elibrary.ru/ - Hayunast snekrponnas 6ubaunoreka eLibrary.ru, moctyn cBoOOIHbIH

9 ITepeyenb MHPOPMAMOHHBIX TEXHOJIOTHA, HEOOXOIUMBIX JIJI OCYLIECT-
BJICHHSI 00Pa30BaATEJIbHOIO MPoIleCcca MO JUCHUILINHE (MOTYJIIO)

9.1 IlepeyeHbp HEOOXOAUMOIO €KErOAHO OOHOBJISIEMOIO JIMIIEH3MOHHOTO M
CBOOOJHO PACIPOCTPAHAEMOI0 MPOrPaAaMMHOI0 oOecrnedyeHusi, B TOM YUCJIe OTe-
YECTBCHHOI'O MMPOU3BOJACTBA

1. TexcroBsiii penaktop Microsoft Word;

2. Ilporpamma Jutst paboTHI ¢ dNEKTpOHHBIME Tabiuamu Microsoft Excel;

3. IIporpamMma moarotToBku mpesentanuii Microsoft PowerPoint;

4. STDU Viewer (nporpamma aist npocmotpa .pdf).

5. [1aket oducHbIX MpriokeHun «Moit oducy.

9.2 IlepeueHb HEOOXOAUMBIX COBPEMEHHBIX NMPO(eCcCHOHAIBHBIX 0a3 TaH-

HBIX U HHPOPMALMOHHBIX CIIPABOYHbIX CHCTEM
1. KomnbrotepHas crpaBoYHast IpaBoBast CHCTEMA KoHncynpranT ITroc.
https://www.consultant.ru/
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