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JIMCT COI'VTACOBAHUA
padoyeil nporpaMmbl JUCHMILIMHBI (MOAYJIs1)

Pa3paboTuuk:

Koposnes A.B., norenr kad. TUI' , K.T.H, TOIIEHT

(®UO, nomKHOCTE, YU€HAS CTETICHb, yIEHOE 3BaHNUE) (mommucsk)



1 Heab u 3aga4u 0CBOEHHUS Y4eOHOM U CHUILTUHBI

Ileab0 OCBOGHUS NUCLUUIUIMHBI SBISIOTCA IPENOCTABICHUE OYIyIUM CHELUAINCTaM OCHOB-
HBIX TIOJIOKEHUH TEOPHHM U TPAKTHKH IO OPTaHM3alUHU YIPABICHUS KAaueCTBOM OOCTYKHMBAaHUS Ha
IPEANPUATHIX TypU3Ma U TOCTENPUUMCTBA, U3yUYEHUE CTYAEHTaMU OCOOEHHOCTH YIIPaBJIEHUS KauecT-
BOM, IOHHMMAaHHE CYLUIHOCTH KOHTpPOJII KayecTBa, MOHUMAHUs HEOOXOJMMOCTH OLIEHKH KadyecTBa Ipe-
JOCTABJISIEMBIX YCIIYT.

3agayamMu OCBOCHHUS JUCLUIUINHBI SIBJISIOTCS:

— U3Y4YUTh TEPMUHBI U ONpE/EICHUs B 00JaCTH KauyecTBa, METOJIbl M CUCTEMBI YIIPABICHUS Ka-
YEeCTBOM; IPaBUIIA, IOPSIOK U CUCTEMY KOHTPOJIS M HaJ30pa 3a coOItoieHueM TpeOOBaHUM K KauecTBYy.

— NPUBUTh MAaruCTpaHTaM HaBBIKM YIPABICHUS TPEANPHUATHEM, HAY4YUTh pa3padaThiBaTh
cucreMmbl kauectBa coorBercTBeHHO MCO 9000 u  BHeApATh MX B IPOU3BOJICTBO, OPraHU30BBIBATH
paboTy cucTeM KayecTBa, YMETb CTPOMTb OTHOLICHHMS MEXIy HOTpeOMTEIeM U IMPOU3BOJUTEIEM
TOBApOB M YCIYyT, YMEHHE pPa3pabaThIBaTh CHUCTEMBI OLIEHKH ITOKa3aTelell KadyecTBa TYPUCTHYECKUX

YCIYT.
2 MecTo y4eOHO# TMCHUILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON NPOrpaMmbl

Jucuunnrza (MOJlyib) OTHOCUTCS K 0053aTeNIbHONW 4acTH OCHOBHOM IpodeccnoHaabHOM oOpa-
30BaTeNIbHON IIPOTrPaMMBl.

Jucnuniuza (MOAYNb) U3y4aercs B 3 ceMecTpe.

3 Hepeqeﬂb IMJIAHUPYEMBIX PE3YyJbTATOB oﬁyqe}mﬂ o JTMCHMIIJIMHE

[lepedeHs MIaHUPYEMBIX PE3yJIbTaTOB OOYUESHUS MO JUCIUILINHE (MOIYJ0), COOTHECEHHBIX C
IUIAHUPYEMBIMH  pe3ylbTaTaMHd  OCBOCHHS OCHOBHOW MpodecCHOHaNbHOW  00pa3oBaTelbHOU
nporpamMmsbl ((GOPMUPYEMBIMU KOMITETEHIIUSIMH) U MHAUKATOPAMH UX JIOCTHKCHUS, YCTAHOBICHHBIMHU
B 00IIell XapaKkTepuCTUKEe OCHOBHOW MpodeccroHalbHON 00pa3oBaTeIbHOM MPOTrpaMMbl, MPUBEIEH
HIDKE.

B pe3ynbraTe 0CBOSHHS AUCIUIUTMHBI (MOAYIIsI) 00y4arOIIUNCs JOMKEH:

3HaThb:
1) HauMOHATBHBIE U MEKAYyHAPOJHbIC CTaHAapThl kadecTBa (kon kommereHiun — OITK-3, kon
unukaropa — OIMK-3.1);

YMeTh:

1) orneHMBaTh KaYECTBO OKA3aHUs YCIYT B chepe Typru3Ma B COOTBETCTBUU CO CTaHIApTaMHM JIEesi-
TETBHOCTH TYPUCTCKUX MPEANPUITHA, TOCTUHHI] U UHBIX CPEJCTB Pa3MEIIEHHUs, C yUeTOM MHEHUS T10-
TpeOuTeNne U APyrux 3auHTepecoBaHHBIX CTOpoH (kon kommereHnuun — OIIK-3, xon wmHIMKaTOpa —
OIIK-3.2);

Baanersn:
1) HaBbIKaMu pa3pabOTKH M BHEIPEHUS] CHCTEMbI YNpPaBJICHUS KaueCTBOM Ha MPEANPHUSTHIX
cdeps Typusma (ko komnerennuu — OINK-3, kox uanukaropa — OI1K-3.3).

4 O0beM U copepxaHue JUCHUMILIIMHBI (MOXYJIS)

4.1 O0bem auCHMIUIMHBI (MOAYJsl), 00beM KOHTAKTHOH M CaMOCTOSITEIbHOH PadoOThI
o0y4arouierocsi Ipu OCBOEHHH JUCHMILIMHBI (MOAYJsi), (POPMBbI MPOMEKYTOUYHONH ATTECTALMHU IO
AUCHUILINHE (MOIYJIIO)
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Ounas popma o0yueHus

3 34,KP 3 ‘ 108 - 24 - - 1 0,35 82,65
Hroro - 3 | 108 - 24 - - 1 0,35 | 82,65

YcnoBHbIE cokpateHus: D — 3k3aMeH, 34 — 3auet, 113 — nuddepeHunpoBaHHbIi 3a4eT (3a4eT ¢ OLIEHKOK ),
KII — 3amuTa kypcoBoro npoekra, KP — 3amura kypcoBoii paboThI.

3.1 TeMbl, BLIHOCHMBIE Ha JEKIHOHHbIE 3AaHATHSA
Ounas ¢popma o0yuenust
He npenycMotpeno y4eOHbBIM MIaHOM

4.3 Coaep:xaHue NPaAKTHYECKUX (CEMUHAPCKUX) 3aHATHI
Ounasi popma o0yueHnust

Ne

u/n Tembl NpaKTHYECKUX (CEMUHAPCKUX) 3aHATHI

3 cemecTp

1 |TepmuHOIIOTHS yIIpaBICHHS KAYECTBOM

2 |BBeneHue B cuCTEMY MEHEKMEHTA KauecTBa (TaMsATKa ISl COTPYAHUKOB MPETPHSITHS )
[TonnTuka B 007aCTH KauecTBa KOMIIaHUH

3 |[Ipununel MexayHapoHoro cranaapta ISO 9000:2000

Peanuzanus npunnuna «OpueHTanys Ha HoTpeduTens» B komnanuu. Peannzanus
npuHImuna «JIunepcrsoy» B KOMIaHUU

4 TIpobremMbl pyKOBOJICTBA B KOMITAHUH

ITpoueccHplii noaxon. CUCTEMHBIN NOAX0J K MEHEIDKMEHTY

S |MupoBoe oTHOIIEHHE K KadyecTBY. loKma b1

6 |HenpepsiBHOE yiydIlieHHE, TOCTOSHHOE COBEPIICHCTBOBAHHE

IToxxoxa K MPUHATHUIO pelIeHUi Ha OCHOBE (DAaKTOB

[Iponecc mraHnpoBaHus

7 |CamoorieHka GpupM (1enoBas urpa)

Conepxanne MC MCO cepun 9000

9 |Knaccudukanus 3aTpaT Ha Ka4eCTBO

PaccmoTpenue npumMepa MeHeP)KMEHTa KadecTBa Ha MPeINPHUSITHH, 3aTpaThl HA KAUeCTBO
10 |KoHKypeHTOCnOCOOHOCTh M KaueCTBO

11 |Pa3paboTka cUCTEMBI KaueCcTBa Ha MPEANPHUITHU ChHEphl YCIyT

(ee]

12 |Pa3paboTka cucTeMbl OLIEHKH ITOKa3aTesIel KauecTBa TYPUCTUYECKUX YCIIyT

4.4 Conep:xanne 1a00paTopHbIX padoT
3aHATHS YKa3aHHOTO TUIIA HE MPEAYCMOTPEHbI OCHOBHOM MpodeCcCHOHATFHON 00pa30BaTeIbHOMN
IIpOrpaMMon

4.5 Conep:xaHne KJIMHHYECKHX NPAKTHYECKUX 3aHATHH



3aHATUS YKAa3aHHOTO TUIIA HE MPEAYCMOTPEHBI OCHOBHOI NpodeccnoHanbHOi 00pa3oBaTeabHOM

MPOrpaMMOi.

4.6 Conep:xxaHue caMOCTOSAATEILHON PadoThI 00yYaKOLIEr0Cs
Ounas ¢opma o0ydyeHus

Ne

w/n Buabi u popMbl camocTOATEILHOMH PpadoThI

3 cemecTp

1 |BemosiHeHHE KypCcOBOil pabOThI

N

IloaroTroBka K NpakTUYECKUM (CEMUHAPCKUM) 3aHSITHIM

3 HOI[FOTOBKa K HpOMeX(YTOHHOﬁ arTeCTaluu 1 €€ MPOXOXKIACHUC

5 Cucrema (popMHpOBaHHMS OLEHKH Pe3yJbTAaTOB 00y4YeHHs MO JUCHHUILIMHE (MOIYJIIO) B
PaMKaXx TeKyIlero KOHTPOJIsl yClIeBaeMOCTH U MPOMEKYTOYHOM aTTecTalu 00y4yaiomerocs

Ounas ¢opma o0yueHnust

MeponpusTUs TEKYLIEro KOHTPOJIA YCIeBaeMOCTH MakcuMajbHOe
U IPOMEKYTOYHOM aTTecTAllMM 00yYarIIerocs KOJIN4eCTBO 0aJ1JI0B
3 cemecTp
OuenuBaemasi yueOHasi 1eTeJIbHOCTb
. |o0y4aromerocs:
[TepBbrit v
.. |Ilocenienre JeKUMOHHbBIX 3aHITUI 10
pyOeKHBIN
PaboTa Ha mpakTHYECKUX (CEMHHAPCKUX ) 3aHs- 10
KOHTPOJIb
THSAX
T . KontposbHas pabora 10
eKYIIHA
ym Hroro 30
KOHTPOJITb
OuenuBaemasi yueOHasi 1eITeJIbHOCTb
yCIIeBaEMOCTH /
00y4aKIIerocs:
Bropoii  |[locemenue JIGKUMOHHBIX 3aHATUI 10
pyOexHbIit [PaboTa Ha MpakTUYECKUX (CEMUHAPCKUX ) 3aHs- 10
KOHTPOJb |THUSX
KontponbHas pabora 10
Hroro 30
[Tpomesxyrou- [Kypcoas pabora 100
Hasl aTTecTalus |3ayer 40 (100%)

* B cimydae oTkaza 00y4aroIerocs oT pe3yJbTaToB TEKYIIEro KOHTPOJIS yCIIeBaeMOCTH

IIIkaya coorBercTBusi OLIEHOK B CTOOANILHON M AKAJAEMHUYECKON CHCTEMAaX OLEHUBAHHUS pe-

3yJbTATOB 00y4YeHHUS MO AUCHMILUIUHE (MO1YJII0)

CucremMa olleHUBAHUSA

(3auer)

Onenkn
pe3yJbTaToB 00y4eHHs
CrobajutbHas cucTeMa OllEHUBAHUS 0-39 40 - 60 61 —-80 81 -100
AxazemMudeckas CUCTEMa OLIEHUBAHUS
sKk3aMeH, TuddepeHIMPOBAHHbBIN 3aUeT Heynosne- | YnosueTrBo-
( > Mdepenump ’ A g Xopomo | OTau4yHO
3aIuTa KypcoBOrO MPOEKTa, TBOPUTEIHHO | PUTEITHHO
3aIuTa KypcoBoi paboThl)
AxaneMr4ecKkasi CHCTEMA OL[€HUBAHUS
He 3aureno 3auTeHo




6 Onucanume mMarepuaJbHO-TEXHMYECKOH 0a3bl (BKJIWYAs 00OpyrlOBaHHE M
TeXHHYECKHE CpelcTBa 00ydeHHsi), HeOOXOAUMOIl JJIs OCylleCTBJIeHHsI 00pa3oBa-
TeJHbHOI'0 MpoIecca no JUCHUIINHE (MOTYJIIO)

s ocyiiecTBiIeHHs] 00pa30BaTEIBLHOTO MpoIlecca Mo AUCHUIUIMHE (MOIYII0) TpedyeTcs: yueo-
Hasl ayIUTOpUsl, OCHALIICHHAs] JIOCKOM JIJIsl HAaMCAaHUs MEJIOM, BUJICOTIPOCKTOP, KpaH, HOYTOYK (JIeKI[U-
OHHBIE 3aHATHS, IPAKTUYECKUE (CEMUHAPCKUE) 3aHATHS).

7 IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOM JIUTEPATYypPbl, HE00OX0AHU-
MOJi JIJIS1 0CBOCHHUS TUCHMUILIMHBI (MOXYJIs)

7.1 OcHoBHas1 IUTEpPaTYypa

1. MuxeeBa E.H. YmpaBnenue kauectBoM [DneKkTpoHHbIN pecypc]: yuebnukx/ Muxeea E.H.,
Cepomran M.B.— DnektpoH. TekctoBbie ganabie.— M.: JlamkoB u K, 2017.— 531 ¢.— Pexum goc-
tyma: http://www.iprbookshop.ru/60534.html.— DBC «IPRbooks»

2. TutoBuu A.A. MeHeKMEHT KauecTBa [DNeKTpoHHBIN pecypc]: yueOHoe nmocodue/ TuroBud
A.A.— DnexTpoH. TeKCTOBbIe NaHHbIe.— MuHCK: Brimmiimas mkomna, 2014.— 254 ¢.— Pexxum nocryna:
http://www.iprbookshop.ru/20092.— 3BC «IPRbooks»

3. Uynnosckwmii A./l., XKykoBa M.A. YnpasieHue noTpeOUTETLCKUME PEIIIOYTEHUSIME B ce-
pe OTEUECTBEHHOTO TypU3Ma M TOCTEIPUUMCTBA U OCHOBHBIC HAMpPABJICHUS PeaTU3allUU TYPUCTCKOTO
npoaykra: yaeonoe nocooue / A.Jl. UynnoBckmii, M.A. XXykoBa. — M.: @enepanbHOe areHTCTBO IO TY-
pusmy, 2014. —304 c.

7.2 JlonoIHATEJIbHAS JIMTEPATYpa

1. bensuckas H.M. DkoHOMMKa KadecTBa, CTaHAAPTU3ALMU U cepTUdUKALMK [DIEKTPOHHBIN
pecypc]: yuebHoe nocodue/ bensuckas H.M., Jloranuna B.U., Makaposa JI.B.— D1eKTpoH. TeKCTOBbIE
nanabie.  CapatoB:  BysoBckoe — oOpaszoBanme, 2014.— 146 c— Pexumm  jmocryna:
http://www.iprbookshop.ru/19526.— 3BC «IPRbooks»

2. lextapp ['M. Cranmaptu3anusi ¥ cepTHPHUKAIUSI B Typu3Me [DICKTPOHHBIA pecypc]: yaeo-
Hoe nocobue/ Jlextsapb [.M.— DnekTpoH. TekcToBble JaHHbIe.— M.: ®uHaHCH U cTaTucTuka, 2014.— 368
c.— Pexxum noctyma: http://www.iprbookshop.ru/18843.— 3BC «IPRbooks»

3. Masunkuna E.W. YmpaBrnenne KOHKYpEHTOCIIOCOOHOCThIO [ DIEKTPOHHEBIN pecypc]: yueOHoe
nocobue/ Masunkuna E.M., [lannukuna I'.I'.— DnexTpoH. TekcroBble nanHble.— CapartoB: Kopnopanus
«dunonby», At ITu Op Menua, 2013. 388 c.— Pexxum nocryna: http://www.iprbookshop.ru/16743.— 9bC
«IPRbooks»

4. DxoHoMuyeckas 3((HEKTUBHOCTh JEATEIBHOCTH MNPEANPHUITUH TYpPUCTCKO-TOCTUHUYHOTO
komiuiekca (TT'K): ouenka, mianupoBanue, nytu penienus Yepnenko H.A., Uepnenko A.JI., Tumakun
O.A. M.: KHOPYC, 2013. — 156 c. Pexum nocryna: http://www.book.ru/view/912078 — DbC
«Book.ru»

8 Ilepeuyenn pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKANMOHHOMN ceTn «UH-
TepHEeT», He00XOAUMBIX /IJIsl OCBOCHMS JUCHUILIMHBI (MOTYJIs1)

1. ObC |IPRB0OOKS yHuBepcanbHas 6a3oBas KOMIEKUMS HM3JaHUA. — PexuMm  JocTyma:
http://www.iprbookshop.ru/, no maponro. — 3aru. ¢ 3kpana.

2. OnextponHbli uyntanbHbd 3an1 «BUBJIIMOTEX» : yueOnuku aBtopoB Tynl'Y mo Bcem
AMCHUILIHHAM. - Pexxum mocrtyma: https://tsutula.bibliotech.ru/, mo maposro.- 3ara. C skpana

3. Hayunas Dnekrponnas bubamoreka elLibrary — OubiamoTeka 371eKTpOHHONM MEPHOIUKH,
pexum gocrymna: http://elibrary.ru/ , mo mapomro.- 3ari. ¢ sKpaHa.



http://www.iprbookshop.ru/
http://www.iprbookshop.ru/
https://tsutula/
http://elibrary.ru/

4. HOb KubepJlennnka Hay4yHas >JEKTpPOHHas OMOIMOTEKAa OTKPHITOrO JOCTYIA, PEXHUM
noctyna http://cyberleninka.ru/ ,ceBo6oambIii.- 3ari. ¢ skpaHa.

5. EnmuHoe OKHO JOCTyma K oOpa3oBaTelbHBIM pecypcam: moprai [DIeKTpoHHBIH pecypc]. -
Pexxum moctymna : http: //window.edu.ru. - 3ari. ¢ skpaHa.

9 Ilepeyenb MHPOPMANMOHHBIX TEXHOJIOT U, HEOOXOAUMBIX /IVIsl OCYLIIECTBJIE-
HHs1 00Pa30BaTEJbLHOI0 MPOIEeCCa MO JUCHUILIMHE (MOTYJIIO)

9.1 IlepeyeHb HEOOXOAMMOIO €:KEr0IHO OOHOBJISIEMOTI0 JIMIIEH3MOHHOTO U CBO-
00THO pacmpPoOCTPAHAEMOro MPOrPAMMHOI0 00ecnevdeHnsi, B TOM YHCJIe 0Te4eCTBEeH-
HOI'0 IIPOU3BOACTBA

1. Texcrosiit penaktop Microsoft Word;

2. TIporpamma Jutst paboThI ¢ 3IeKTPOHHBIME Tabnuiamu Microsoft Excel;

3. [Iporpamma nmoaroroBku npesentauuii Microsoft PowerPoint;

4. Knaccugukarop OKATO;

5. Yandex (6pay3zep);

6. STDU Viewer (mporpamma Jijist mpocMoTpa nad).

7. ITakeT opucHBIX TprIIOKeHUH «MOK opucH.

9.2 IlepeyeHb HEOOXOAUMBIX COBPEMEHHBIX NMPO(eCCHOHANBHBIX 0a3 JaHHBIX

U UHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM
1. KOMHBI’OTCpHaH CIIpaBOYHaA IIpaBOBasdg CUCTCMaA KOHCYJIBT&HT IImoc.


http://cyberleninka.ru/
http://window.edu.ru.-/

