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1. Onucanune GpoHAAa OLEHOYHBIX CPEICTB (OLEHOYHbIX MATEPHAJIOB)

@oH/1 OLIEHOYHBIX CPEACTB (OIICHOYHbIE MaTepHajbl) BKIIIOYAET B ce0sl KOHTPOJIbHBIC 3a/1a-
HUS ¥ (WIM) BOMPOCHI, KOTOPbIE MOTYT OBITh MPEASIOKEHbI 00yJaroleMycsi B paMKax TEKYLIETro
KOHTPOJISI YCIIEBAEMOCTH U IPOMEXKYTOUYHOM aTTeCTallMU MO JUCLUUIUIMHE (MOAYII0). YKa3aHHbIE
KOHTPOJIbHBIE 33/1aHUs U (WJIM) BOMPOCHI MO3BOJSIOT OLEHUTH TOCTHXKEHUE 00Yy4aroIuMCs TUIaHU-
PYEMBIX PE3YJIbTATOB O0YUYEHHUS MO JUCHHUILIHHE (MOAYII0), YCTAHOBIEHHBIX B COOTBETCTBYIOIIEH
paboueii mporpaMme IUCHUIUIMHBI (MOIYJIs), a TakKe cPOPMUPOBAHHOCTh KOMITETEHIUH, YCTaHOB-
JICHHBIX B COOTBETCTBYIOIIEH OOIIEH XapaKTepHCTUKE OCHOBHOW IMpodeccHoHanbHOW 00pa3oBa-
TEJIBbHON NPOrPAMMBI.

[TonmHble HAMMEHOBAHUS KOMIICTCHLIUN U UHOUKAMOPO8 UX OOCMUMNCEeHUs TIPEICTABICHBI B
o011eil xapakTeprucTUKe OCHOBHOM MpoQeccuOHAIbHON 00pa30BaTeIbHON TPOrPaMMBI.

2. OneHoYHBIE CPeACTBA (OLEHOYHbIE MATEPHUAJIBI) JJIfl IPOBEIeHHUS TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH 00YYAKOIIMXCH 10 JUCHUILVIUHE (MOAYJII0)

IlepeyeHb KOHTPOJIBLHBIX 321aHUH U (UJIM) BONIPOCOB /JISA OlleHKU C)OPMHUPOBAHHOCTH KOM-
nereHuun OIIK-3 (koHTpoMpyeMblii HHANKATOP nocTHKeHUsI komnerenuu OITK-3.1)

1. «YnpaBieHue» B IIUPOKOM CMBICIIE:

a) o0mas ¢yHKOUA OpPraHW30BaHHBIX CHCTeM (OMONOTHMYECKHX, TEXHHYECKHX, COIHMAIBHBIX),
o0ecrieunBaroIiasl COXpaHEHHE MX CTPYKTYpbl, HOIJEpKaHHE PEKUMa JAEATENbHOCTH, PEalH3aluio ee
ImporpaMmsl U LCJIN;

0) TpaAMLMOHHBIM HAyYHBIH HOAXOH K YHPABJICHUIO MEHEDKEPOB KOHTPOJIMPOBAThH, AHAIU3UPOBATH U
MMPEACKA3bIBaTh MOBEACHNUEC MTOAYNHCHHBIX UM CJIOKHBIX OpI‘aHI/I?:aHI/Iﬁ;

B) aJIMUHHCTPATHBHOE YIIPABIEHUE KAUeCTBOM.

2. KauecTBo, coriacHO MexayHapoaHbIM ctanaapTam UCO:

a) XapaKTepUCTUKA MPOIYKIIUH U YCIIYT;

0) cBoiicTBa 00BEKTA, TOYICHHBIE TTPH COOIIOICHUN MEXKTyHAPOIHBIX TPEOOBAHHIA;

B) COBOKYIIHOCTb XapaKTEPHUCTHUK OOBEKTa, OTHOCALIMXCS K €ro CHOCOOHOCTH YAOBJIETBOPSTH
YCTaHOBJICHHBIC U MIPEIoaraeMble IOTpeOHOCTH.

3.Mogensb i obecrieueHus KayecTBa:

a) YCTAHOBJICHHBIN CII0COO OCYIIECTBICHUS ESTEIbHOCTH;

0) cTaHIapTU3UPOBAHHBINA WK N30paHHBIN HAOOp TpeOOBaHUH CUCTEMBI KauecTBa, 0ObEMHEHHBIX C LIENbI0
YIIOBJIETBOPEHUS TOTPEOHOCTEN 0OecieueH s KadyecTBa B JaHHOUW CUTYalluy;

B) COCTOsIHWE OOBEKTa, NP KOTOPOM OH COOTBETCTBYET BCEM TPEOOBAaHHMSIM HOPMAaTHBHO-TEXHUYECKOM
W/WITA KOHCTPYKTOPCKOM (TIPOEKTHOM) TOKyMEHTAIINH.

4. Ycnyru:

a) HUTOI' HECMIOCPEACTBECHHOTO B3aHMO}IeI71CTBPIH IIOCTaBIIUKa N HOTpe6I/ITeHH u BHYTpeHHeﬁ ACATCIIbHOCTHU
MOCTABIINKA 110 YJOBJIETBOPEHHIO MMOTPEOHOCTEHN MOTPeOUTENS;

0) npoayKuus, He UIMEIOIIas MaTepHaIbHBIX CBOICTB;

B) 00lIeHNE MPOJABLA U MOKYHATeNs, BIpaXKaromeecs B IeHCTBUAX U MMEIOIIee MaTepUANIbHYIO LIEHY.

5. [InanupoBaHue KauecTBa:

a) JesATeNIbHOCTh, KOTOpas YCTaHABJIMBAeT IEMHM M TpeOOBaHMS K KAa4eCTBY M NMPUMCHEHHWIO 3JIEMEHTOB
CHCTCMBI Ka4€CTBaA,

6) COBOKYITHOCTb B3aUMOCBA3aHHBLIX PECYPCOB U ACATCIIBHOCTHU, KOTOPasa HpeOGpasyeT BXOOAIIUE 3JIEMCHTBI
B BBIXOJIAIINE;

B) OCHOBHBIC HAIIPaBJICHHUS W ICJIM OPTraHMU3aIlMKM B 00JIACTH KadecTBa, OPHUITHAIEHO CHOPMYITHPOBAHHBIC
BBICIIIUM PYKOBOJICTBOM.

6. KagecTBo npoxykiuu:
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a) COBOKYITHOCTh CBOWCTB MPOIYKINH, 00yCIaBIMBAIOIINX €€ MPUTOJIHOCTD YIOBIETBOPATH ONpee/ieHHbIE
MOTPEOHOCTH B COOTBETCTBHH C €€ Ha3HAYCHHUEM;

0) HaWTydIIHMe MOKa3aTeNId COOTBETCTBUS CTaHIApTaM;

B) OOIIIME CBOWMCTBA MPOAYKIIUHU, KOTOPHIC JOKHBI COOTBETCTBOBATH MEXK/TYHAPOJHBIM CTaHIapTaM.

7. @opMUpOBaHUE MOTUTHKY B OOJIACTH KAYeCTBa HA MPEANPHUSITAN IPOUCXOJTUT:

a) COTJIaCHO PaCHOPSKCHUIO BBICIIIETO PYKOBOJICTBA MPEIPUSITUS (JIJ1s IIOBBIIIEHUS YPOBHS paOOThI)

0) cormacHo ompocy moTpeduTenel (KamoOb! U MOKETaHHS)

B) mociie aHan3a 3(pPEeKTUBHOCTH pabOTHI MPEAIPHUSATH, COTIIACHO PACTIOPSHKEHUIO BBICIIETO PYKOBOCTBA,
OCHOBBIBASICh Ha BO3MOXKHOCTSX TPEIIPUATHS?

8. ['ne ObUM IPUMEHEHBI TIEPBbBIE Pa3paOOTKH MO YIPABICHHUIO KAYeCTBOM?
a) B kommanuu CamcyHr

0) B komnanuu Matikpocodt

B) B xommannm Xpromwut [lakkapa

9. Yro BKIIIOYAET B ce0s DKOHOMHKA KadyecTBa?

a) Opranu3aiuio y4éra JaHHbIX O Ka4eCTBE MPOIYKIMH, YUET JaHHBIX O 3aTpaTax, KOHTPOJIb 3aTPaT Ha Ka-
Y4EeCTBO

0) M3y4yeHune ppIHKOB cOBITa, TPOTHO3UPOBAHHE YPOBHS KauecTBa MPOAYKLIUH U YCIyT

B) HopmupoBanue TpeboBaHuit K Ka4ecTBY, IJIaHUPOBAHNUE KayeCcTBa, aHAJIU3 TOTOBHOCTH MPENPUITHS K
H3TOTOBJICHHUIO MTPOILYKIIUH

10. Yto oTHOCHUTCS K MeTOAaM oOecrieueHus KauecTBa?

a) OTHOCATCS KaK OOBIYHBIC METOJBI MOTHBAIIUH, TaK U CICIHAILHO pa3pabOTaHHBIC ISl YITydIIle-
HUS KadecTBa (IIPOBOJAMMEBIC B CTpaHaX M BO BCEMHUPHOM MaciuTade KaMIaHHU KayecTBa, HAIHO-
HAJIBHBIC TIPEMHUU TI0 KAYECTBY U T. II.).

0) OTHOCSTCS METOBI OIIEHKH KauecTBa MPOIYKIINH, HAIIPUMED, Yepe3 aHAIU3 YKOHOMUYECKUX T0-
Kazarelel, yepe3 MpoBepKy JOKYMEHTAINH, KaK Ha IMPOJIYKIUIO, TAK M Ha CHCTEMY KauecTBa.

B) OTHOCSITCS, IPEXKIE BCETO, MHKEHEPHO MAaTEeMAaTUYECKUE METO/IbI, UCIIOJIb3yeMble JJIsl aHAIHU3a U
PETYJIHPOBAHMS MPOIECCOB HA BCEX CTAUAX JKU3HEHHOTO IHUKIIA MPOMYKIUHU (pa3paboTka, U3ro-
TOBJICHHE, UCTIBITAHUS, SKCILTyaTaus U T. J.), a TakKe A7 0TpaboTKU XapaKTEepUCTUK (TTaHUPO-
BaHME SKCIIEPUMEHTA, 00ECIICUCHHE HA/I)KHOE aHATN3 OTKA30B).

Ilepeyenb KOHTPOJIBbHBIX 32JaHUI U (MJIH) BONPOCOB /IS OLleHKH ChOPMHUPOBAHHOCTH KOM-
nerenmun OIIK-3 (koHTpompyemblii HHAUKATOP HocTHKeHUs KomneTeHnn OITK-3.2)

1. [InanupoBaHue KayecTBa 3TO —

a) OCHOBHBIE HAIIPABJICHUS U 1IEJIM OPTaHU3aIlMK B 00J1aCTH KadyecTBa, O(QUIIHAIBHO CHOPMYITUPO-
BaHHBIE BBICIIIUM PYKOBOJCTBOM.

0) KOMIUIEKCHOE TIOHSTHE, BKITFOYAIOIIee Ka9YeCTBO CEPBUCHOTO 0OCTYKMBAHMUS, KAYECTBO OTYETHOM
JIOKYMEHTAI[MH, KAY€CTBO BBIMOJHEHUS TPOU3BOJCTBEHHBIX OMEPALIUA U T.1I.

B) ACATCIIBHOCTD, KOTOpas YCTaHABJIMBACT LCIU U Tpe6OBaHI/I$I K KaQ4€CTBY, U K IPUMCHCHHIO 3JIC-
MEHTOB CHCTEMBI KauecTBa.

T') COBOKYITHOCTh OPTaHU3AIIMOHHON CTPYKTYPBI, METOIHK, ITPOIIECCOB U PECYPCOB, HEOOX OMMBIX
JUTSL OCYIIECTBIICHHUS OOIIET0 PYKOBOJICTBA KAYECTBOM.

2. Kakoe mecto B Mupe 3aHnMajia Poccust o ypoBHIO KauecTBa KU3HU HaceaeHus B 1994r.?
a)l

0)6

B) 27

r) 37

B) 112
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3. C 4eM cpaBHHBAIOTCSI B TIPOIIECCE MPOBEPKU KAUECTBA TIPOU3BOAMMON MPOTYKIINU H3IEINs?
a) aHATOTHYHOHN MPOAYKIMEH NPYTHUX IMPEIIPHSITHIA

0) MPOEKTHBIMU JAHHBIMU

B) CTaHJapTaMU MPEATPUATHS

T') KOHTPOJIBHBIM 00pa3iomM

B) DTAJIOHOM (CTaHIAPTOM)

4. C mpon3BOACTBa KAKOTO BUA TOBapa ClIeyeT HaunHATh OCBOCHHE TIPOU3BOJICTBA?
a) TEXHOJIOTIHOTO;

0) nopororo;

B) MEHEE TPYJIO0EMKOIO;

T) TTOJTB3YIOMIETOCS CITPOCOM;

B) Ha KOTOPBIH pazpaboTaHa TeXHHYECKast JOKyMEHTAaIusI.

5. Ha kakux IUKIIax OCHOBaHA CHCTEMa BCECTOPOHHETO YIPaBICHHS KaYeCTBOM?
a) Deiirendbayma;

0) Ilpynona;

B) Ucukaga;

r) JleMuHra;

B) Boromo6oga.

6. Kakas cuctema opraamsanuu 6e3aedexTaoro msrotosierns npoaykuun (BUIT) momydwnna pacmipoctpa-
HeHue B Harielt crpane B 1950-e roasr?

a) JICHUHTPaJICKas;

0) BosrorpajcKas;

B) capaToBCKas;

') MUHCKas;

B) KaJIMHUHTpaJCKasl.

7. Ha cxonbKo IpOoIeHTOB ObLT YBEJIMYEH rapaHTHHHBINA CPOK PadOTHI IBUTATEIS B pE3yJIbTaTe UCIIOIh30Ba-
HUS CHCTEMBI yrpaBieHus kauectsoM HOPM?

a) 50

0) 60

B) 70

r) 80

B) 90

8. Kpeno nporBeraromux GupM BO BCEM MUpE - 3aBOEBAHHUE TOKYIATEsI IPOU3BOANUTCS Yepes:
a) HU3KUE IICHBI,

0) Ka4ecTBO;

B) IM3aiiH;

T') HU3KYIO TPYIOEMKOCTb;

B) 9KOHOMHYHOCTb MTPOAYKIHH.

9. Uto BiusieT, B MEPBYIO OUYepe b, HA IPOLIECC BHEAPEHUS BCeOOIIero YIpaBiIeHus] KaueCTBOM?
a) 00I111eCTBEHHOE MHEHHUE;

0) cocTosTHME SKOHOMHUKH;

B) PBIHOYHBIE OTHOIIICHHS;

T') 3aKOHOAATENILCTBO CTPAHBL;

B) JKEJIaHWE PYKOBOJUTENIECH TPEATPUITHIA.

10. Yro siBrsieTcss HEOOXOIUMBIM YCIOBHEM TIEpeXojia Ha IPEIPUATHN K CAMOKOHTPOIIIO TPOIYKITUH?
a) MepernoAroToBKa MepcoHala;

0) M3MEHEHNE TEXHOJIOTHIECKOTO PEKIMA;

B) MOBBIIIEHUE KAYECTBA TEXHUIECKOH JOKYMEHTAIINY;

T') CTUMYJIUPOBAHUE PYKOBOJICTBA MIPEIPUSTHUS;



B) pa3paboTKa CHCTEMBI IMTOOIIPEHUS PabOIHX.

IlepeueHb KOHTPOJIbHBIX 321aHUI U (MJIH) BONPOCOB /IJIsl OLEHKH ¢C(hOPMHUPOBAHHOCTH KOM-
nerenuuu OIIK-3 (koHTpoMpyeMblii HHIMKATOP A0cTHKeHUus1 KommneTenuun OITK-3.3)

1. Ompenenenne «COMUATBHOE YIIPABICHUE:

a) TPaIUIMOHHBIM HAYYHBIA MOIXOA K YNPAaBICHUIO MEHEKEPOB: KOHTPOJIMPOBATH, aHAIM3UPOBATH M
MIpeICKa3bIBaTh MOBEACHNE IOJUMHEHHBIX UM CIOXKHBIX OpraHU3alHi;

0) ueneHamnpaBIeHHOE BO3JEHCTBHE Ha OOIIECTBO Uil COXPAHEHMS WM COBEPIICHCTBOBAHMSA €r0 OIpere-
JICHHOW Ka4eCTBEHHOM CHEeUU(PHKH;

B) yIpaBJIeHHE MIEPCOHAIIOM MPEANPHSITHS C LUENBI0 TOCTHKEHHUSI KOHEUHOH LIENH — NOJTy4YeHUE MPUOBUIH.

2. «O0miee pyKOBOJICTBO KAYECTBOMY, COTJIACHO MEXTyHapOoAHbIM cTanaapTam UCO:

a) TPaIUIMOHHBIM HAYYHBIA IMOIXOA K YIPAaBICHUIO MEHEKEPOB: KOHTPOJIUPOBATH, aHAJIM3HPOBATH H
IpE/ICKa3bIBaTh MOBEJCHUE OAYMHEHHBIX UM CIIOKHBIX OpTaHH3aIlHIA;

0) meneBble (DYHKIMHU, BBITIOJHEHNE KOTOPBIX JKECTKO CBS3aHO C BBIXOJHBIMU KOJIMYECTBCHHBIMH MOKa3aTe-
JSIMH TIPEATIPHUATHS;

B) acnekTsl o0miel (yHKIUI ynpaBieHUs, KOTOPBIE ONPEACISIOT IMOJUTHKY B OOJIACTH KayecTBa, IIETH H
OTBETCTBEHHOCTh, @ TaKK€ OCYIIECTBISIOT C IOMOLIBIO TaKMX CPEIACTB, KaK IUIAHMPOBAHHME KadyecTBa,
yIpaBlieHHE Ka4eCTBOM, OOeCleYeHre KauyecTBa U yayUIlIeHHE KaueCTBa B PAMKaX CHCTEMbI KauecTBa.

3. Obs3aTenbHas cepTH(pUKAINL:

a) cepTu(UKaNKs, MPOBOAAIIASCS M0 WHUIMATHBE IOPUANICCKUX WM (PU3MYECKHUX JIUIl B HENSIX MOATBEp-
JKJICHUSI COOTBETCTBUSI MPONYKIUHU (YCIIyT) TpeOOBaHUSIM CTaHAAPTOB, TEXHUYECKUX YCIOBHUH, pelenTyp M
JIPYTHX JJOKyMEHTOB;

0) mporeaypa MoATBEPKACHHSI COOTBETCTBHUS, MOCPEICTBOM KOTOPOH HE3aBHCHMAs OT U3TOTOBUTENS (TIpO-
JIaBIIa, UCTIOJHUTENS) ¥ TIOTpeduTels (MOKyIaTelisi) OpraHu3alus yI0CTOBEpseT B MUCbMEHHON Gopme, YTo
MpoAYKIUA COOTBETCTBYET YCTAHOBJICHHBIM Tpe6OBaHI/I$[M;

B) MOJTBEPIK/ICHHE YIOJIHOMOYESHHBIM Ha TO OPTaHOM COOTBETCTBHS MPOIYKIMH 0053aTeIbHBIM TPeOOBaHHU-
SIM, YCTaHOBJICHHBIM 3aKOHO/IaTEIILCTBOM.

4. «KoHTpOIb, IPOBEICHNE UCTIFITAHUHA 1 00CIIeIOBAHMEY KaK ATAIl CITUPATH Ka4eCcTBa OTHOCUTCS K pasjie-
a1y UCO cepun 9004:

a) yrpaslieHHe POU3BOACTBOM, HCIIBITAHUSIMH M MIEPCOHAIOM;

0) mpoBepKa HECOOTBETCTBHS;

B) MepPbl KOPPEKTUPYIOIIETO BO3EHCTBYSI U IPOBEPKA ITPOTYKITHH.

5.Ynydmenue kauecTna:

a) OAXO0/1 K PYKOBOJICTBY OpraHH3aliel, HaIpaBJICHHBIN Ha JOCTH)KEHHE TOJITOCPOYHOTO YCIIeXa;

0) MeponpusTHs, NPEANPHHAMAEMbIE TIOBCIOLY B OPTaHU3ALMH C LENBIO MOBBIIEHHUS 3()()EeKTUBHOCTH U pe-
3YJABTATUBHOCTH ACATCIBHOCTU U NPOUECCOB IJId IMOJTYYCHUA BBII'OJIbl KaK JJid OpraHu3anuu, Tak U JId €€
norpeduTeNneH;

B) 3aTparThl, CBA3aHHBIE C KAUECTBOM, KaJIbKYJIMpyeMble (Kiaccu(puIMpyeMble) BHYTPU OpraHU3alMK COTJiac-
HO €€ COOCTBEHHBIM KPUTEPHUSIM.

6. Takue 3Tambl KaK 3aMHTEPECOBAHHOCTH PYKOBOJICTBA BBICIIETO 3BEHa, 00pa3oBaHUE COBETA IO YITydIle-
HUIO Ka4yecTBa paboThl, BOBJICYCHUE BCETO PYKOBOISIIETO COCTAaBa B MpoIiecc, o0ecrieueH e KOIIEKTHBHOTO
Y MHIWBUAYAIbHOTO YYacTHsl, CO3JaHIe TPYII PETYIUPOBAHMS MIPOLIECCOB, OOJIee MOTHOE BOBIECUECHHE TI0-
CTaBILHMKOB, oOecreueHne KadecTBa (PYHKIMOHUPOBAHUSI CHCTEM YIpaBIICHHs, pa3paboTKa W pealn3aius
TUTAHOB U JIOJTOCPOYHOM CTPATEruy; CO3AaHNE CUCTEMBI TPU3HAHUSA 3aCIyT:

a) METONIbI YNPaBJICHUS Ka4€CTBOM;

0) cUCTEMHBI MOAXO0/l K YIPABICHHIO,

B) OCHOBHBIC HANIPABJICHUS yIYUIICHHUS PaOOTHI IPEAIIPUSATHSL.

7. Yrto Takoe yrpaBieHHE KaYeCTBOM MPOAYKIHNH (YCITyTH)?



a) DT0 MOJXO0/l K PyKOBOJICTBY OpTaHM3aI[UH, HAIlCIICHHBIN Ha Ka4eCTBO, OCHOBAHHBIN HA y4acTH BcexX o€
YJICHOB W HATIPABJICHHBIHN Ha JIOCTHXKEHHE JOJTOCPOYHOTO yCIexa

0) DTO COBOKYIMHOCTh OpraHU3aIMOHHON CTPYKTYPBI, METOJIUK MPOIECCOB U PECYPCOB, HEOOXOUMBIX IS
ocymiecTBiaeHus 3(D(HEKTUBHON NEATSILHOCTH TPEATPUSITHSI

B) OTO IeIeHanpaBIeHHBIN POIIecC BO3ACUCTBUS Ha OOBEKTHI YIPABICHHS B IIEJSIX YCTaHOBIEHM:I, oOecre-
YeHUs, MOICPKaHUs] HEOOXOIUMOTO YPOBHSI KAYeCTBa, YIOBIETBOPSIONIETO TPeOOBAHUAM MOTpedUTENe 1
oOmiecTBa

8. UTto HeoOX0AMMO JIJIst TIPOBEACHUS HEMPEPBIBHOTO YITyUIlIEHHS KadecTBa?

a) MOHUTOPUHT KOHEYHBIX PE3YJIbTATOB, aHAIM3 CHCTEMBI CO CTOPOHBI PYKOBOJICTBA, YIYYIIIEHUE Pe3yJIbTa-
THUBHOCTHU

0) OmpenenuTh, IPUTOAHA JIA TIO-TIPEKHEMY /IS Balllel CUCTEMBI JaHHAs CHCTeMa MEHEeDKMEHTa KauecTBa,
paccMoTpeTh HECOOTBETCTBUS U YKAIOOBI

B) [IpoBepuTh pe3ynbraThl pabOTHI IEPCOHATA

9. Yro npencrasiusier cobort Mmeto ®CA B yrpaBieHHe KaueCTBOM?

a) IPEeJCTaBIISIeT COOO0 TEXHOJIOTHIO aHallM3a BO3MOKHOCTH BO3HUKHOBEHUS Je(DEKTOB U UX BIIU -
HUS Ha OTPEOUTES.

0) mpencTaBiseT coO0 TEXHOJIOTHIO aHAIM3a 3aTPaT Ha BBIOJIHEHUE U3/IENIUEM ero (PYyHKIUH.

B) MPEJCTABISET COOOM TEXHOJIOTUIO MPOSKTUPOBAHUS U3JEIUM U MPOIIECCOB, TTO3BOJISIONIYIO Mpe-
00pa30BbIBATh MOKETAHHS MOTPEOUTENss B TEXHUYECKHE TPeOOBaHUS K M3ACNUAM U MapaMeTpam
IIPOLIECCOB UX MPOU3BOJCTB.

) aHanu3 PU3NYECKUX MPUHIUIIOB ACHCTBUS, a TAK)KE TEXHUUECKUX U (PUINYECKUX MPOTUBOPEUHIA
B TEXHUYECKHX O00BEKTaX IS TOTO, YTOOBI OIICHUTh KAY€CTBO MPUHATHIX TEXHUUYECKUX PEIICHUH U
MPEJIOKUTH HOBBIE.

10. Yto oTHOCHUTCS K METO/IaM CTUMYJIUPOBaHUs KayecTBa?

a) OTHOCSTCSI, TIPEXK/I€ BCETr0, MHKEHEPHO MaTeMaTHYEeCKHEe METOIbI, UCIIONIb3yeMbIe JIJIsl aHAIHU3a U
PETYJIHPOBAHMS MPOIECCOB HA BCEX CTAUAX JKU3HEHHOTO IHUKIIA MPOMYKIUHU (pa3paboTka, U3ro-
TOBJICHHE, UCTIBITAHUS, SKCILTyaTaus U T. 1.), a TakKe i1 OTpaOOTKHU XapaKTepUCTHK (TLTaHUPO-
BaHME SKCIIEPUMEHTA, OOECIIEYCHUE HA/IS)KHOE aHATTN3 OTKA30B).

0) OTHOCSTCS KaK OOBIYHBIE METOJII MOTHUBAIIMU, TaK U CHEIHAIBLHO pa3paboTaHHbIC JJIS YIIydIlle-
HUJ Ka4dcCTBa (HpOBO}II/IMBI@ B CTpaHaX U BO BCeMI/IpHOM MacmTa6e KaMIIaHUH KadeCTBa, HAIlUO-
HaJbHbBIE IPEMUU TI0 KAYECTBY U T. 11.).

B) OTHOCATCS METOABI OICHKU KAa4YE€CTBaA HpO]IyKIII/II/I, Haan/IMep, qepe3 aHaJIn3 3KOHOMHUYCCKUX I10-
Kazartenel, yepes MpoBepKy JOKYMEHTAIH, KaK Ha MPOJIYKIUIO, TAK U Ha CUCTEMY KauecTBa.

3. OueHoYHbIEe cpeacTBa (OIEHOYHBbIE MATEPHAJBI) [IJIsl TPOBEICHHS POMEXKY-
TOYHOM aTTeCTALMH 00y4AIOIMXCH M0 TUCHHUILIMHE (MOYJII0)

IlepeyeHb KOHTPOIBLHBIX 3alaHUH M (MJIM) BOIIPOCOB JIsl OEHKH C(hOPMUPOBAHHOCTH KOM-
nerennun OIIK-3 (koHTpoJMpyeMblii HHANKATOP HocTHKeHUsI komneTeHuu OITK-3.1)

1. Kakum TepMrUHOM 0003HaYaIOT B3aUMOCBS3b MEKAY 3aBUCUMBIMHU 1 HE3aBUCUMBIMH [IEPEMEHHBIMU, BbI-
pPaKEHHBIMH B BHJIE TaOJUIIbI, TEKCTa, rpaduka?

a) CBOMCTBO

0) mpuHIHUTT

B) 3aKOH

T) XapaKTepUCTHKa

B) MOTPeOHOCTh

2. C ypuX MO3UIHIA PaCcCMAaTPUBAIOCH KAYECTBO MPOAYKIMY B YCIIOBHAX KOMaHIHO-aIMUHUCTPATHBHOM
SKOHOMUKH?
a) MOTpeOUTENS



0) pyKOBOJICTBA MPEATIPUITHS

B) BBIILIECTOSILEI0 OpraHa yIpaBIeHUs
T') MUHUCTEpPCTBA

B) ['occranpapta PO

3. CKOJIbKO ATAroB KU3HEHHOTO IMKJIA MPOAYKIIUH MpeaycMarpuBaeT ctanaapt MCO?
a) 10;
0) 12;
B) 13;
r) 14.

4. Kak Ha3zpIBaeTcs (purypa B MeXAYHAPOTHOM OM3HECe, HO popMe MmoxXoskasi Ha OBIBIINI «3HAK KadecTBa»?
a) Mag3ozeii;

0) Axponons;

B) DiiderreBa Oarras;

r) [lenraron;

B) CJIOHOBMI1 OUBEHB.

5. Kakoif moaxo1 K ONTUMHU3ALMK IPOLIECCOB 00ECIIEUNBAECT CTATUCTUIECKOE PETYIMPOBAHUE IPOLIECCOB?
a) CIIyJaifHbIN

0) MHIUBU Ly aTbHBII;

B) KOMITJICKCHBIIA;

') CUCTEMaTUYECKHIA:

B) TIOCTOSIHHBIM.

6. UTo sIBISIIOCH OCHOBHBIM KPUTEPHUEM NPUMEHEHHSI KOMIUIEKCHOW CHCTEMBI YIPABJICHUS Ka4eCTBOM IPO-
JTYKIIWH:

a) COOTBETCTBHE KauecTBa MPOIYKIMH BBICIIUM JOCTHKEHUSIM HAyKU U TEXHUKH;

0) COOTBETCTBHE KaueCcTBa Pe3yJibTaTa TpyJa YCTAaHOBJICHHBIM TPEOOBAHUSM;

B) COOTBETCTBHE JIOCTUTHYTOT0 YPOBHS MOTOpECYpCa 3aljIaHIPOBAHHOMY 3HAYEHHUIO;

T') COOTBETCTBHE KaueCTBa MIEPBBIX MTPOMBIIIJICHHBIX U3/ICITHI yCTAaHOBICHHBIM TPEOOBaHUIM;

B) COOTBETCTBME MUPOBBIM CTaHIApTaM KayecTBa.

7. Kakoe noapasiesicHre Ha MPpeanpusTHA KOOPIUHUPYET TUIaHUPOBaHUE MEPOTIPUITHI B 001aCTH KauecT-
Ba?

a) IUTAaHOBBIN OTET;

0) TeXHUYECKUI OT/IEN;

B) TEXHOJIOTHYECKUN OTIEIT;

') KOHCTPYKTOPCKHH OTAEI;

B) OTZE1 00eCIeueHns KauecTBa.

8. Ha noBeIIIeHne KakuxX pe3yabTaToB ACITCIHLHOCTH MPEANPHUSITHI HATIPABJICHO YIIyYIlIEeHUEe KauecTBa Ipo-
W3BOJIMMOM MPOIYKIUU?

a) TeXHHYECKHUX

0) TEXHOJIOTUYECKUX

B) 93KOHOMHYECKUX

T) 001X

B) KOHCTPYKTOPCKHX

9. K kakuM MeTo1aM OTHOCSITCS METOJIbI OIIEHKH KauecTBa MPOTyKIIHHN?
a) CTUMYJTUPOBAHWS;

0) KOHTpOJIS;

B) MOTHBALUH;

T') CAMOKOHTPOJIS;

B) CTATUCTHUICCKHUM.
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10. CKOJIbKO MCIIONIb3YETCS M3BECTHBIX METOJ0B (MHCTPYMEHTOB) KaueCcTBa Ha MPEANPUATHN?
a)5;
0) 6;
B) 7;
) 8;
B) 9.

IlepeyeHb KOHTPOJIbHBIX 321aHUI U (MJIH) BOMPOCOB /IJIsl OLEHKH ¢C(hOPMUPOBAHHOCTH KOM-
nerenuuu OIIK-3 (koHTpoMpyeMblii HHIMKATOP A0cTH:KeHUus1 KommneTenuun OITK-3.2)

1. KonkypeHTOCTIOCOOHOCTh MPON3BOIUTENS:

a) COTNICPHUYCCTBO MEXK]Iy OTICIBHBIMU JIUIIAMH WA XO3HCTBCHHBIMU CUHUIIAMY, 3aMHTEPECOBAHHBIMU B
JIOCTIDKEHHU OJTHOM M TOH JKe eI Ha TIOMPHUIIE CO3/aHus 0oJiee KaueCTBEHHOMN MPOAYKIMH UK YCITYTH;

0) CITOCOOHOCTh MPOM3BOAMTENS COXPAHATH W PACHIUPITH PHIHKK COBITA 3a CUET IeJCHAIpaBIICHHON Ies-
TCJIIBHOCTU KaK IIO OTHOHICHHWIO K KAYCCTBCHHBLIM XAapPaKTCPUCTHUKAM MNPOAYKIHWH, TaK U 11O OTHOUICHUIO K
MPOU3BOUTEISIM-KOHKYPEHTAM;

B) €ro OTHOCHUTEJbHAS XapaKTePHCTHUKA, KOTOpas OTPa)kaeT OTIMYHE JAHHOTO MPOU3BOJUTENS OT KOHKY-
pEHTa IO CTETEHH COOTBETCTBUS OJHOW M TOH ke 0OLIeCTBEHHON MOTPeOHOCTH U MO 3aTpaTaM Ha YAOBIIe-
TBOPEHHE 3TOH MOTPEOHOCTH.

2. «OnepaTUBHOE YIPaBICHUE KAUECTBOMY, COTJIACHO MEXIyHapoaHbIM ctanaapTam UCO:

a) METOIbI ¥ BUJIBI ICATEIBHOCTH ONEPATUBHOTO XapaKTepa, UCIIOJIb3YEMbIC JIs BHIIOJHCHHS TPEOOBAHHUM K
Ka4eCTBY;

0) crocoOBI TOCTHXKEHHSI HAMBBICIITUX TIOKA3aTelNel Mpy MPpojakKe MPOAYKIIUK WK TIPETOCTABICHUH YCIIYT;
B) JICMCTBHUS PYKOBOJICTBA IO MPEIOTBPALICHHUIO BBITyCKa MPOJAYKIIUH HE COOTBETCTBYIONIEH TOCYIapCTBEH-
HBIM TPEOOBAHWSIM.

3. Cranmgaprom MCO 9000 ycTaHOBIIEHBI CIICAYIOIIHNE IPUHITUIIBI CUCTEMBI MEHEDKMEHTA KauecTBa:

a) MOHUTOPHHT YZOBJICTBOPSCHHOCTH MTOTPEOUTENICH U 00paTHAas CBSI3b;

0) B3aWMOBBITOTHBIE OTHOIICHHUS C TIOCTaBIIMKAMH, OPHEHTAIM Ha MOTPEOUTENS M JTUAEPCTBO PYKOBOIH-
TS,

B) OpHEHTaLMs Ha TPUOBLUIb U PHIHOK.

4. Ha QyHKIIMOHUPOBAHHE 3JICMEHTOB CHCTEMBI KAUueCTBa BIIUSIOT:
a) COIMAJIbHBIC U MaTEPHAIbHBIC YCIIOBHUS;

0) cyOBeKTUBHBIC U OOBEKTUBHBIC YCIIOBUS;

B) rOCYTapCTBEHHBIC U MEK/TYHAPOIHBIC CTAH/IAPTHI.

5. OTBETCTBEHHOCTH 3a KA4€CTBO MPOU3BOAUMOMN MIPOIYKITUH BO3JIAraeTCs, IIPEXKE BCETO:
a) Ha JIMHEHHBIA IEPCOHAT — OT PabOUYUX JI0 PYKOBOJIUTENIEH BCEX PAHTOB;

0) Ha OTBETCTBEHHBIX 32 KAYECTBO MPOAYKIINU, HA3HAYCHHBIX BBICIIUM PYKOBOJCTBOM;
B) Ha IPEINPUATHE, BHITYCKAIOIIECE TAHHYIO TPOIYKIIHIO.

6. Pa3zpaboTka MOJIUTHUKK B OOJNACTH KauecTBa, CO3JaHUE U YTBEPXKIEHHE CTPYKTYpbhl OpraHu3aluu padoT,
oTmpezieNieHNe OTBETCTBEHHBIX JODKHOCTHBIX JIMII M MX TTOJTHOMOYHI, PEAOCTABIEHNE CPEJICTB U PECYPCOB,
ollpeJieJIeHNE U Ha3HAaueHUEe He00X0IMMOro NepcoHaia u JIp.:

a) yrpaslieHHE IPOEKTHPOBAHHEM;

0) OTBETCTBEHHOCTh PYKOBO/ICTBA;

B) YIIpaBIIEHUE MPOIIECCAMH.

7. Kaxoii MmeToJ1 onpeiesieHus1 moKa3aTesiel kauecTBa 0a3supyeTcsi Ha UCIOIb30BaHNHM HHPOPMAIIH, TTOTY-
YaeMOM € TIOMOIIBIO TEOPETHUECKUX M AMITUPHUYECKUX 3aBUCUMOCTEN?

a) Pacuérnprii

0) N3mepuTenbHbIiA

B) OpraHojenTHIeCKIi

r) TpagurmoHHbIiH
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8. K xkaxkomy pasneny MCO cepun 9004 otHOCHTCS chnenyromuii dTan cimpanu kadectBa mo MC MCO: Kon-
TPOJIb, IPOBEICHNEC UCTILITAHUNA U 00cIIeioBaHMEe?

a) YIpagByieHUE MPOU3BOJICTBOM

0) HecooTBeTcTBUE

B) Mepbl KOPPEKTHPYIOIIETO BO3JCHCTBUS U IPOBEPKA MPOAYKIIUH

9. Yro npeacrasisietr u3 cedbst FMEA-ananmu3?

a) aHan3 (U3NYECKUX MPUHIUIIOB ACUCTBHS, a TAKXKE TEXHUYCCKUX U (PU3NICCKUX MPOTUBOPEUHIA
B TEXHUYECKHX O0BEKTaX JIJIS TOTO, YTOOBI OLICHUTh KAY€CTBO MPUHATHIX TEXHUUYCCKUX PEIICHUN U
MPEIUIOKUTH HOBEIE.

0) mpecTaBiIseT cOO0H TEXHOJIOTHIO aHAIM3a 3aTPAT Ha BBITOJIHEHUE U3JICITUEM ero (PYHKITUH.

B) MIPE/ICTABISAET COOOM TEXHOJIOTHIO aHAIM3a BO3MOKHOCTH BO3HUKHOBEHUS E()EKTOB U UX BIIHSI-
HUS Ha MMOTPEOUTEIIA.

T') IPEJCTABISIET COOO0M TEXHOJIOTUIO TPOSKTUPOBAHUS U3JIEIUNA M TIPOIECCOB, MTO3BOJISIONIYIO Mpe-
00pa30BBIBATh IMOXKEIAHHS MOTPEOUTEN B TEXHUYECKHE TPeOOBaHHUS K M3ACIUAM M IapamMeTpaM
MIPOIIECCOB UX MPOU3BOICTB.

10.Pacnionoxure B MOPSIKE OYEPESIHOCTH BBIOJIHEHHS MPOLIECC MPOCKTUPOBAHUS CUCTEMbI Kade-
CTBA Ha MPEANPHUSITUM:

a) pacmmdpoBKa, TeTATH3AIUS TTPOCKTA

0) BHYTpEeHHUI KOHTPOJIb

B) 000CHOBaHHE MPOEKTA

I') OCYILIECTBIICHUE

IlepeyeHb KOHTPOJILHBIX 321aHUH U (UJIM) BONIPOCOB /JISA OlleHKU C)OPMHUPOBAHHOCTH KOM-
nereHuun OIIK-3 (koHTpoMpyeMblii HHANKATOP HocTHKeHUsI komneTeHuu OIIK-3.3)

1. KakuM TepMHUHOM MIPUHATO 0003HAYATh PE3YNbTAT AESITEIbHOCTH MIIH MIPOLIECCOB BHYTPEHHEH esTelNb-
HOCTH MPEIIPUITUIA?

a) ycmyra

0) 00OBEKT

B) TIPOTYKITUS

T) I€HbI'U

B) cucTeMa

2. Kax Ha3pIBaeTcsi HayKa 0 croco0ax M3MEpPEeHHs M KOJIMYECTBEHHOM OIIEHKE KauecTBa MPOIYKIIUU U YCIyT?
a) MEXaHHKa

0) moruka

B) KBaJIMMETPUS

T') MapKETHHT

B) 2JIEKTPOHHKA

3. [lpuHsTHE pelIeHNid B yIPaBICHUH Ka4eCTBOM MPOIYKIIMK Ha TIPEANPUIATHH 0a3UpyeTcsl Ha KOHTPOJIE,
yueTe u:

a) aHaJIU3e;

0) IMIIaHUPOBAHWUH;

B) IPOTHO3UPOBAHNH;

T') MapKETHHTE;

B) MPOEKTUPOBAHUH.

4. HazoBuTe mpuMep BCTPEYHOTO (CHHU3Y BBEPX) BEPTHUKAIBHOTO YIPABIEHHS Ka4eCTBOM MPOAYKIIHH:
a) cucrema 0e371e)eKTHOTO TPYyIa;

0) Hay4dHas opra"u3aiys padoT Mo MOBBIIICHUIO MOTOPECypCca IBUTATEIICH;

B) KPY)KKHU Ka4eCTBa,;

T') KOMIUIEKCHAsI CUCTEMa YIPABICHHUS KaUYeCTBOM;
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B) Oe31e(heKTHOE U3rOTOBJICHUE TPOAYKIIUH.

5. CKOJIbKO 3TarnoB HCTOPHYECKH BO3HUKAJIO TPH OLICHKE KA4eCTBa MPOAYKIIHN?
a) 1Ba;

0) Tpu;

B) YETHIpE:

T) MSTh;

B) IIECTh.

6. Llenpro Kakoli CUCTEMBI YIIPABIICHUS KAYeCTBOM MPOAYKIUH SBJSUIOCH 00ecIIeueHIE BhITyCcKa MPOAYKIHH
OTIMYHOTO KaueCcTBa, BHICOKOW Ha/Ie)KHOCTH M JOJITOBEYHOCTH?

a) KAHAPCIIU;

6) HOPM;

B) BUJI,

r) KCYKII;

n) CBT.

7. K10 Ha npeAnpuaTUr OTBEYAET 3a MPAKTUIECKOE UCIIONb30BaHUE CHCTEMBI YIPaBJICHHUS KaueCTBOM IIPO-
IyKuuu?

a) IJIaBHBIN UHXKEHep;

0) TUpeKTop;

B) 3aM. IUPEKTOpA 10 KAYECTBY;

I') HaYaJIbHUK OT/AENa TEXHUYECKOTO KOHTPOJIS;

B) HauaJIbHUK TEXHUYECKOTO OT/EeNA.

8. B xakoM ropoje cocrosiics mepBbiii Beceobmuit popym yrpasneHust kauectsoMm B 1994 1.7
a) Jlongone;

0) [Mapuxe;

B) Mockse;

r) Munasne;

n) XapTyme.

9. B kakoM roay B SINOHUM Ha MPENPUATHIX 00Pa30BAINCH KKPYKKH KauecTBa?
a) 1958;
0) 1959;
B) 1960;
r) 1961;
B) 1962.

10. Kakue naHHbIe UCTIONB3YIOTCS IPH TOCTPOSHUU TUCTOTPAMMBI?
a) OyXTaJaTepCcKOoro y4era;

0) aHaTMTUYECKUE;

B) 00001ICHHBIE;

T) U3MepsEMBbIE;

B) COBOKYIIHBIE.

4. OueHOYHbIE CpeIcTBA (OLlEHOYHbIe MAaTePHUAJIbI) /ISl IPOBEIEHUS] IPOMEKY-
TOYHOM aTTECTANMH 00y4AKIIMXCH (3AIUTHI KYPCOBOil padoThl (MpoeKTa)) 1mo
AMCHHUIUIAHE (MOIYJII0)

IlepeyeHb KOHTPOIBLHBIX 3aaHUH M (MJIM) BOIIPOCOB JIsl OLCHKH C(hOPMUPOBAHHOCTH KOM-
nerennun OIIK-3 (koHTpoIMpyeMblii HHANKATOP HocTHKeHUsI komneTeHuu OITK-3.1)
1. HazoBuTe ypoBHU YIIpaBICHUS Kaue€CTBOM?
2. Jlaiite onpenenenue «Bceobmee pyKOBOJICTBO KaueCTBOM», COTJIACHO MEXKAYHApPOAHBIM CTaHIapTaM
HCO.
3. Uro o3nauvaer ISO 90007
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4. Ha3oBuTe OCHOBHbIC MOMEHTHI [10TUTHKH B 001aCTH KayecTBa.

5. KTo HeceT OTBETCTBEHHOCTD 32 KQ4€CTBO MIPOTYKITHH ?

6. Uto mo3BonsieT opranuzanuu ceprudukanys Ha 6aze ctangaptos [ISO 90007
7. Llesnpto 10OPOBOITBHOM CepTH(HHUKAIIMH SBISCTCS?

8. Uto Takoe CTOMMOCTh COOTBETCTBHS?

9. Uto npeacrasiser u3 cedst PDPA-ananuz?

10. Yto takoe Cucrema kauecTna?

IlepeyeHb KOHTPOJILHBIX 321aHUH U (UJIM) BONIPOCOB /JIsA OlleHKU C)OPMHUPOBAHHOCTH KOM-
nerennuu OIIK-3 (koHTpoMpyeMblii HHIMKATOP A0cTHKeHUus1 KomneTeHuun OITK-3.2)

1. YUro o3HauaeT COBOKYITHOCTh OPraHU3aLIMOHHON CTPYKTYpBI, METOUK, IIPOLIECCOB U PECYPCOB, HEOOXO-
JUMBIX JJI51 OCYIIECTBIICHHS O0IIEro pyKOBOJCTBA Ka4eCTBOM?
2. Uemy criocoOCTBYET MOBBIIICHHE KAYeCTBA MPOU3BOAMMON OTEUECTBEHHBIMU TOBAPOIIPOU3BOIUTEISIMH
MPOAYKLIHHU?
3. CKOJIBKO OCHOBOIIOJIAraroluX yCIOBUi c(hOpMYIHPOBaHbI B COBPEMEHHOM MEHEIKMEHTE KauecTBa?
4. CKOJBKO 3TaNoB Pa3BUTHI CHCTEM Ka4eCTBA MOXHO BBIJISIHUTH B UCTOpUH XX Beka?
5. Uro sIBNII€TCS TIEPBBIM ATAIOM OLICHKU Ka4eCTBa MPOAYKIIUN?
6. Kakas cucrema ynpasieHHUs KaueCTBOM MIPOLYKIIMU OXBaThIBaja MHOTHE BUBI Pa0OT Ha CTaUU UCCIEN0-
BaHMS U IPOEKTUPOBAHUS U HA CTaJNH SKCIUTyaTayu?
7. B xakoM 1u1aHe NPUHIMIHATLHO BaXHBIM i1 cucteMbl ICO 9000-1y94 sBnsieTcss BHOBb BBEJICHHOE T10-
JIOKEHUE O TOM, 4TO BCs paboTa, BBITIOIHAEMAs OpraHU3aluel, paccMaTprBaeTCs Kak COBOKYITHOCTh B3aH-
MOCBSI3aHHBIX IIPOLIECCOB?
8. Kak Ha3pIBaloTCs JIOrOBOPHI, 3aKitouaeMble Poccutickoii Denepaliyeii Ha MpaBUTEILCTBEHHOM YPOBHE?
9. Kakas cucrema opraHu3aliii B3auMOOTHOIICHUH CTIOCOOCTBYET yIyUIIEHHIO Pa0OThI IPEATIPUATHS 32
CYET IPaMOTHOI0 PYKOBOJICTBA U CO3HATEIBHOIO MOBEACHUS KaKI0ro paboTHUKA (GUPMBI?
10. Kakoii MeToz1 OLICHKH KayecTBa MPOIYKLUH IPUMEHSETCS, KOraa TpeOyeTcst yCTaHOBUTb, CKOJIBKO KOJIe-
OaHMIi B IPOIIECCE BBI3BIBACTCS CITyYalHBIMUA U3MEHCHUSIMU?

IlepeyeHb KOHTPOIBLHBIX 3aJaHUH U (MJIM) BONPOCOB JIsl OLEHKH C(hOPMUPOBAHHOCTH KOM-
nereHnun OIIK-3 (koHTpoMpyeMblii HHANKATOP NocTHKeHUsI komneTeHuu OITK-3.3)

. KauectBo, cormacuo mexxaynapoaasiM crangapram MCO:

. Kak Beioupaetcst Monenb [yist o0ecrieueHus kayecTa?

. Uro Takoe yciayru?

. Kak ocymecrsisiercs miiaHupoBaHue KauecTBa?

. Uro Takoe «KauecTBO IpOIyKITun»?

. Kak npoucxoaur popMupoBaHue MOJUTHKY B 00JIACTH Ka4eCTBA HA MPEIIPHATHN?

. I'ie ObLIM TPUMEHEHBI NIEpBBIE PAa3pabOTKH IO YIPABICHUIO KaueCTBOM?

. Uro BKJItOUaeT B ce0si SKOHOMHKA KayecTBa?

9. Uto oTHOCUTCS K MeToZiaM o0OecrieueHHs KauyecTa?

10. Yro Takoe «I[lmannpoBanme kauectBa»?

CONO OIS WN P



