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1. Описание фонда оценочных средств (оценочных материалов)

Фонд оценочных средств (оценочные материалы) включает в себя контрольные задания и (или) вопросы, которые могут быть предложены обучающемуся в рамках текущего контроля успеваемости и промежуточной аттестации по дисциплине (модулю). Указанные контрольные задания и (или) вопросы позволяют оценить достижение обучающимся планируемых результатов обучения по дисциплине (модулю), установленных в соответствующей рабочей программе дисциплины (модуля), а также сформированность компетенций, установленных в соответствующей общей характеристике основной профессиональной образовательной программы.

Полные наименования компетенций и индикаторов их достижения [только для фондов оценочных средств (оценочных материалов) основных профессиональных образовательных программ на основе ФГОС 3++] представлены в общей характеристике основной профессиональной образовательной программы.
2. Оценочные средства (оценочные материалы) для проведения текущего контроля успеваемости обучающихся по дисциплине «Введение в теорию межкультурной коммуникации» (модулю)

Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-4 (контролируемый индикатор достижения компетенции ПК-4.1)
Task № 1: Answer the following questions.

1. What country is formally considered to be the birthplace of Cross Cultural Communication as a field of research?
2. Who is considered to be a founding father of Cross Cultural Communication as an academic area of study?
3. What organization was created after WWII which has the aim to provide economic assistance to the developing countries?
4. What institution was established in the USA which greatly contributed to the development of Intercultural Communication?
5. A Dutch scientist who created a theory of cultural dimensions.

6. Complete the well-known statement “Culture is communication, and …”
7. How are the mechanisms of forming perception, thoughts and behavioral modes called in cultural anthropology?
8. Complete the title of the book which was published in 1991 and has become a classic text for those studying cross-cultural management: “Organizations and Cultures: …..of Mind”
9. What metaphoric comparison is traditionally used to describe culture, especially hidden characteristics of culture?
10. What cultural differences caused a diplomatic conflict over children taken into care between Norway and India in 2011?
11. Why should travelers avoid giving and taking things with a left hand in the Middle East countries?

12. What number is considered unlucky in Japan? Why?

13. What was the reason of a conflict between Denmark and Muslim countries in 2005?

14. What was the reason of the mutiny in 1857 when Hindus and Muslims united against the English soldiers in India?

15. What ancient Chinese tradition which originated in the 10th century and after several unsuccessful attempts to ban was finally forbidden in 1946?

16. Which of the following elements of culture is NOT among the “visible” elements: greetings, language, devotional practices, attitude to rule? 

17. What are the women of a minority refugee tribe from Burma living in Thailand famous for?

In what countries an OK sign is not OK at all?
Task № 2: Answer the following questions.

1. What two groups are cultures divided into according to their attitude to the framework, background and surrounding circumstances in which communication or an event takes place? ….    

	A.
	High Kinetic VS Low Kinetic
	C.
	Monochromic VS Polychromic

	B.
	High Context VS Low Context
	D.
	Collectivistic VS Individualistic


2. A Dutch scientist who created a cultural dimensions theory which describes the effects of a society's culture on the values of its members.
	A.
	Edward Hall
	C.
	Geert Hofstede

	B.
	Edward Sapir
	D.
	Clifford Geertz


3. One of the cultural dimensions which shows the extent to which the less powerful members of institutions and organizations expect and accept that power is distributed unequally. 

	A.
	Masculinity Index
	C.
	Collectivistic Index

	B.
	Long Term Orientation
	D.
	Power Distance Index


4. What metaphoric comparison is traditionally used to describe culture, especially hidden characteristics of culture.
	A.
	an iceberg
	C.
	a pendulum

	B.
	a tulip bulb
	D.
	a sand clock


5. How is the time system called which has the following features: things are done one at a time, time is segmented into precise, small units, under this system time is scheduled, arranged and managed?                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
	A.
	Monochromic culture
	C.
	Low-context culture

	B.
	Polychromic culture
	D.
	High Kinetic culture


6. Which of the following countries has the highest masculinity index, showing that people in such culture value competitiveness, assertiveness, ambition, the accumulation of wealth, career and material possessions?

	A.
	Russia
	C.
	Japan

	B.
	The Netherlands
	D.
	Norway


7. Which of the following elements of culture is NOT among the “visible” elements of culture? 

	A.
	attitude to rule
	C.
	greetings

	B.
	devotional practices
	D.
	language


8. In what direction in Europe you should go to see that the relations between a boss and his employees are becoming more authoritarian?

	A.
	South-east
	C.
	North-west

	B.
	North 
	D.
	West 
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9. Why did the marketing campaign of one of the Scandinavian companies which produced detergent fail in the Arab market?

	A.
	The Arabs don’t use detergent, only natural soaps

	B.
	The Arabs don’t use washing machines 

	C.
	The advertisement wasn’t understood the way it was intended, since the Arabs read from right to left 

	D.
	The Arabs pay attention only to the text advertisement 


10. Which of the following countries is NOT a collectivistic society?

	A.
	Columbia
	C.
	Korea

	B.
	Canada
	D.
	Pakistan


Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-4 (контролируемый индикатор достижения компетенции ПК-4.2)

Task № 1: Non-verbal semiotics. Translate the names of the braches of non-verbal communication into English, and explain what they study:
• паралингвистика 

• окулесика 

• аускультация 

• гаптика (таксика) 

• гастика 

• ольфакция 

• хронемика 

• проксемика 

• кинесика 

Task № 2: Answer the following questions:
1. What branch of science studies body movement, gestures, and facial expressions?

2. The general term for the process (or type) of communication through sending and receiving wordless messages which can be communicated through gestures and touch, by body language or posture, by facial expression and eye contact.

3. The non-verbal elements of communication used to modify meaning and convey emotion, which may be expressed consciously or unconsciously, and may include the pitch, volume, and, in some cases, intonation of speech (vocally-produced sounds).
4. Type of communication, the means by which people and other animals communicate via touching.
5. The term was introduced for the first time in 1958 to describe the anxiety produced (difficulty they have) when people are adjusting to a new culture that differs markedly from their own.

6. A fixed, commonly held notion or image of a person or group, based on an oversimplification of some observed or imagined trait of behaviour or appearance. 
7. Complete the logical row (types of distance): Intimate distance, Personal distance, _______________, Public distance.
8. According to the intensively of gesticulation all the cultures can be divided into two groups: _____.
9. Complete the row (phases of Culture Shock): 1) ____________________ Phase, 2) Negotiation Phase, 3) Adjustment Phase.

10. One of the basic outcomes of the Adjustment Phase of Culture Shock when people find it impossible to accept the foreign culture and integrate into a foreign society.
11. Making value judgments about another culture from perspectives of one’s own cultural system.

12. The process of cultural and psychological change that results following meeting between cultures.
13. What culture is NOT a Low Context Culture: Danish, Australian, Indian, Austrian, Dutch?

14. What culture is NOT a High Context Culture: Irish, French, Arab, Italian, Japanese?
15. In what culture is the distance between the communicators the shortest: Russian, American, Mexican, French, British, German? 
Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-4 (контролируемый индикатор достижения компетенции ПК-4.3)

Task № 1: Case Studies.
A) Jane and Diana had been working together as teachers in Istanbul, Turkey. It was coming up to the end of their contracts and had decided they wanted to see a bit more of 'real Turkey'. As they got further into the countryside and away from Istanbul they started to feel hostility towards them. On one occasion they stopped at a small coffee house in a village for some refreshments and found themselves the centre of attention. They felt shaken by the numerous stares. Jane and Diane could not understand the difference in attitude between people in Istanbul and those in the countryside.
B) Bharat arrived from India to study Economics at one of the universities at the USA. Very soon he had a problem with his professor who was very much upset with his student who never looked at him, even during a person-to-person conversation. The professor considered Bharat a weak student, not interested in his studies. Moreover, the professor thought him to be impolite and deceitful. Bharat couldn’t understand why the American professor was displeased with him?
Task № 2: Answer the questions. 
a) What does proxemics, as one of non-verbal communication theories, study?

b) Who coined this term? In what book did this term appear for the first time?

c) What studies did proxemics as a science emerge from?

d) What types of distances do people keep while communicating? Fill in the table:

	
	Type of the distance
	Measures (in metres)

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	


e) Are the distances outlined above studied only when they are the deliberately chosen by individuals? Is forced closeness considered in proxemics?
f) What are the four main types of territories singled out in proxemics? Fill in the table:

	
	Type of the territories
	Examples

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	


g) Can the territories overlap? Give examples. 
3. Оценочные средства (оценочные материалы) для проведения промежуточной аттестации обучающихся по дисциплине

Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-4 (контролируемый индикатор достижения компетенции ПК-4.1)

Task № 1: Read the statements, and mark which of them refer to polychronic and monochronic  cultures. 
	
	
	Polychronic culture
	Monochronic  culture

	1
	Time is money.
	
	

	2
	To be late is rude.
	
	

	3
	Schedules are sacred.
	
	

	4
	The focus is on the task, getting the job done.
	
	

	5
	Being made to wait is  normal.
	
	

	6
	Interruptions are life.
	
	

	7
	Plans are fixed, once agreed  upon.
	
	

	8
	This attitude is consistent with an individualist viewpoint.
	
	

	9
	The focus is on the person, establishing a relationship.
	
	

	10
	This attitude is consistent with a collectivist viewpoint.
	
	

	11
	Deadlines are an approximation.
	
	

	12
	Focus on the internal clock.
	
	

	13
	Plans are always changing.
	
	

	14
	Having to wait is an insult.
	
	

	15
	People are never too busy.
	
	

	16
	Interruptions are bad.
	
	


Task № 2: Distribute the folowing countries according to their attitude to time:Russia, the Netherlands, Saudi Arabia, Nigeria, Japan, China, India, France, Germany, Switzerland, Norway, Spain, Brazil, Great Britain, Mexico, Turkey. Explain your choice. 


                   MONOCHRONIC                                                             POLYCHRONIC
Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-4 (контролируемый индикатор достижения компетенции ПК-4.2)

Task № 1: Cultural dimensions. Fill in the table about G.Hofstede’s cultural dimensions, Explain these dimensions.
	Cultural dimensions
	Description
	Countries with 

	
	
	A high index
	A low index

	Power distance
	
	
	

	Uncertainty avoidance
	
	
	


	Individualism vs Collectivism
	
	
	

	Masculinity vs Femininity
	
	
	

	Long-term and short-term orientation
	
	
	

	Restrain vs Indulgence 
	
	
	


Task № 2: Case Study. 

Nick Mills had worked hard to become the top sales representative of the IT company he worked for. When the company received an invitation from an Argentinean firm to make a marketing presentation for them, Nick was chosen to go to Buenos Aires. Nick had set up an appointment to make his presentation the afternoon he arrived. Upon arrival he was met by the host firm who told him the presentation was postponed for two days to give Nick a chance to rest and see the sites. Nick insisted he was fit and ready for the presentation and pressed to have it that afternoon. Eventually it was put back to the original slot but Nick noticed that none of the executives at the meeting seemed interested. At the end of the meeting the Vice President suggested they all meet again in two days. Why did Nick get this reaction?

Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции ПК-4 (контролируемый индикатор достижения компетенции ПК-4.3)

Task № 1: Cross-cultural Gaffes. Translate the following statements into English and say what is allowed to do and what is not allowed to do in these cultures:
· при первом знакомстве называть англичан или французов по имени (например, Джон вместо г-н Смит или Пьер вместо г-н Дернье), даже предложив им сделать то же в отношении вас;

· инициировать обсуждение любых вопросов, связанных с религией партнера;

· спорить с латиноамериканцем о футболе;  

· хлопать японца или тайваньца по плечу или спине;

· гладить по голове маленького сына тайца;

· гладить по голове маленького сына араба;

· спрашивать европейца, сколько он зарабатывает;
· спрашивать американца о его семейном положении при первом знакомстве;
·  употреблять в присутствии чернокожих американцев русское слово "негр";

·  шутить с серьезным видом на тему русской мафии или в шутку причислять себя к ней;

·  дарить четное количество цветов американцам;

·  делать деловой американке комплименты, связанные с внешнос​тью и полом;

· касаться мусульманина левой рукой или протягивать ему левой рукой что-то (например, визитную карточку);

·  указывать в азиатской стране на кого-то пальцем (и особенно левой руки);

·  сидеть в азиатской стране "нога на ногу" так, что видна подош​ва вашего ботинка;
· кланяться партнеру-японцу при вручении визитной карточки;
· открыто смотреть в глаза представителям Юго-Востояной Азии;

· с французом достаточно одного движения руки при рукопожатии. 
Task № 2: Cultural values. Read the following proverbs and state what cultural values they reflect:
а) God helps those who help themselves .
б) Cleanliness is next to godliness .

в) If you cant stand the heat get out of kitchen .
г) Early to bed and early to rise? Makes a man healthy, wealthy and wise.
д) Happy is the country with no history. 
4. Оценочные средства (оценочные материалы) для проведения промежуточной аттестации обучающихся (защиты курсовой работы) по дисциплине 
Оценочные средства (оценочные материалы) для проведения промежуточной аттестации обучающихся (защиты курсовой работы) не требуются
