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1. Onucanne GpoHAA OLIEHOYHBIX CPEICTB (OLEHOYHbIX MATEPHAJIOB)

@OHJ| OLIEHOYHBIX CPEICTB (OLICHOYHbIE MaTepuaibl) BKIIOYAeT B ce0s KOHTPOJIbHBIE
3aJaHusl U (MIIM) BOIIPOCHI, KOTOPBIE MOT'YT OBITh IIPEJIOKEHBI 00yYaroIeMycsl B paMKax TEKYILETo
KOHTPOJISI YCIIEBAEMOCTH U MPOMEXYTOYHOM aTTeCTallMy MO JUCUHUIUIMHE (MOIYJI0). YKa3zaHHbIE
KOHTPOJIbHBIE 3aJaHusl M (WIM) BOIPOCHl MO3BOJSAIOT OLEHUTh JOCTHXKEHHE OOydyarolmuMcs
IUIAHUPYEMBIX ~ pEe3y/lbTaToB OOy4YeHUs 1O JUCUUIUIMHE (MOAYNI0), YCTAHOBJIEHHBIX B
COOTBETCTBYIOILEH paboueil mporpamMme AUCHUILIMHBI (MOIyJs), a Takke C(HOPMHPOBAHHOCTH
KOMIIETEHIIUM, YCTAHOBJIEHHBIX B COOTBETCTBYIOIEH OOIIEH XapaKTepUCTUKE OCHOBHOM
npodeccrnoHaIbHON 00pa30BaTeIbHON POrPaMMBI.

[lonHble HAMMEHOBAHUS KOMIETEHUMN W MHJIMKATOPOB HUX JOCTH)KEHMS NPEICTABICHBI B
o01ielt XxapakTepuCcTUKe OCHOBHOH NpodeccoHalIbHOM 00pa30BaTeIbHON IPOTrpaMMBl.

2. OneHOYHbBIE CPeCTBA (OIEHOYHbIE MATEPHAJIbI) VIS MPOBeIeHNUs TEKYIEro
KOHTPOJISl YCIIEBAEMOCTH 00yYaIOIIUXCS M0 JUCIHUILINHE (MOTYJIIO)

IlepeyeHb KOHTPOJIBLHBIX 32]aHNH W (MJIH) BONIPOCOB J1JIS1 OlleHKU C)OPMHUPOBAHHOCTH
komnereHun I1K-1 (konTpoanpyemblii HHAMKATOP AocTHKeHHsA KomneTeHunu [1K-1.1)

1. CnocoOGHOCTh YeNOBEeKa ONTHMAlIbHO OpPIraHU30BaThb CBOE IOBEJIEHHE B TPYIHBIX
CUTyallHsIX COIMAJIbHOTO B3aUMOJCHCTBUS, OCCKOH(DIMKTHO peIaTh BO3HHUKIIUE IMPOOJIEMBI B
OTHOULICHHUAX C IPYTMMH JIFOJIbMU — 3TO...7

—)  couuajgbHasi HAIPSYKEHHOCTb;

)  ICHUXHMYECKas HaIpPSHKEHHOCTb;

=)  KOH(IMKTOYCTOWYMBOCTE;

P4)  SMOUMOHAIBHOE PAaBHOBECHE;

h)  comumanbHOE paBHOBECHE;

7%)  IICHXWYECKas YPaBHOBEIIEHHOCTh B KOHQIMKTE.

2. Kaxoii cTiiib moBesieHHsI B KOH(PIMKTE IPEAIOYTET YeI0BEK, yTBepKaaromuii: «MeHs He
0eCIOKOUT TO, YTO AyMaroT Apyrue. 51 coOuparoch 1oKa3aTb UM, YTO Y MEHs €CThb CBOE PELICHHE
npobsiem».

a) KOHKYPEHIIUS;

0) COTpyIHUYECTBO;

B) KOMITPOMHUCC;

r) nu3beranue;

1) PUCTIOCOOJICHNE.

3.  XapakTepucTHKa  JIMYHOCTH, COCTOSIIasi B COXPAaHEHUHM  ONTHUMAJIbHOIO
(YHKLIMOHMPOBAHUS TICUXUKH B YCIOBHUSX (PYCTPUPYIOIIEIO M CTPECCOI€HHOr0 BO3ACHCTBUS
TPYAHOU CUTyaluu — 3TO...7

—)  ICHUXOJOTMYecKasl yCTOWYHBOCTb;

—)  ICUXHMYEeCKas HaIpsHKEHHOCTD;

=)  couuagbHasl HAaNPSHKCHHOCTB;

P9)  TWI HEPBHOW CHCTEMBI;

Fh)  MoTHBALUS YEIOBEKA.

4. Kakoe M3 MNpUBENECHHBIX HUXKE ONPEAEICHUN MOHATHS «yHpaBlieHHE KOHQIIMKTOM»
Han0oJiee MOJTHO OTPaXKAeT CYIIHOCTh JAaHHOTO Tpoliecca?

a) 5TO LeJICHANPABICHHBIA YIpPaBICHYECKUI Ipolecc, CBA3aHHBIA C BO3AECHCTBUEM Ha
NPUYHHBI KOH(QIMKTA U UX YCTPAaHCHUEM;

0) 5TO LeJeHANpaBIeHHOE BO3JEHCTBHE CYOBEKTOB Ha KOHQUIMKT C IEJbI0 €ro
KOHCTPYKTHMBHOT'O pa3pelieHus;

B) 3TO IeJICHANpaBlieHHOE, OOYCIOBIEHHOE OOBEKTUBHBIMH 3aKOHAMH BO3JEHCTBUE Ha
JUHAMHUKY KOH(JIMKTa B HMHTEpecax pa3BUTHUS WU pPa3pyLICHUs TOM COLMAIbHONW CUCTEMBI, K



KOTOpOﬁ HUMCCT OTHOLLICHUC Z[aHHLIﬁ KOH(l)J'II/IKT;
F) 9TO oOpranusanusa KU3HCACATCIbHOCTU Cy6’I)€KTOB couaJIbHOIo B3aI/IMO[[€I>'ICTBH$[,
KOTOpPAasa UCKIIIOYaCT UJIN CBOAUT K MUHUMYMY BEPOATHOCTDH KOH(l)J'II/IKTa MCKAY HHUMHU.

IlepeyeHb KOHTPOJILHBIX 3aJaHUH U (UJIM) BONIPOCOB 1JIl OLeHKU C)OPMHPOBAHHOCTH
komnereHuun IK-1 (koHTpoMpyeMblili HHANKATOP A0cTHKeHUus1 Komnerenunu [1K-1.2)

1. Ha ocHOBaHMU aHa/IM3a PA3JIMYHBIX ONPEECICHUN COLUATBHOIO KOH(UIMKTA, BBIIEIUTE
CYILIECTBEHHBIE €T0 IPU3HAKH.

2. PaccmoTrputre HpUYMHBIL, (QYHKUMM M CTPYKTYpPY COLIMAJIBHOTO  KOH(QIIMKTA.
[TpoumnntocTpupyiiTe TpUYUHBL U (HYHKIUU COIMAIBHOTO KOH(MDIUKTA MpUMEPaMU U3 POCCUKUCKON
JIEUCTBUTEIBHOCTH.

3. Ha ocHoBaHuM aHanmu3a KOHKPETHOI'O COLMAIBHOTO KOH(DIMKTa  OMUIIUTE €ro
CTPYKTYpPHBIC JJIEMEHTHI (CyOBEKTHl KOH(MIUKTa, OOBEKT M TpeaMeT KOH(IMKTa, MOTHUBBI W
MO3UIMN CTOPOH, 00pa3 KOHGIMKTHOW CHUTyallMH, BIMSHHE BHEIIHMX (PAKTOPOB Ha pa3BUTHE
KOH(IIMKTA) U pa3paboTaiTe CBO BAPHAHT CXEMBI CTPYKTYPbI KOH(IHUKTA.

4. PaccMoTpuTe mpoliecc yNpaBiICHUS COIUAIBHBIMH KOH(IMKTAMU CO CTOPOHBI BCEX
Y4aCTHUKOB IIpolecca.

IlepeyeHb KOHTPOJIBLHBIX 321aHUH ¥ (MJIH) BONIPOCOB 1JISA OlleHKU CPOPMHUPOBAHHOCTH
komnereHun I1K-1 (konTposanpyemblii HHAMKATOP AocTHKeHHA KomneTeHunu [1K-1.3)

1. Pa3zpaboTka minaHa AeiCTBUI CTOPOH B KOHKPETHOM KOH(IUKTE (110 BEIOOPY CTy/IEHTa) B
Cllydae TIPOTHUBOIIOJIOKHBIX M CXOJHBIX HHTepecoB. IIpoekT KOH(IMKTa JOKEH BKIIIOYATh
CJIEYIOIIHUE 3JIEMEHTHI: OCO3HABAEMbIE€ II€JIM M MOTHBBI CONEPHMYECTBA WJIM COTPYIHHYECTBA,
HSMOLIMOHAJIbHASL OLIEHKa M pal[MOHAJIbHBIA PAacyeT COOTHOLIEHMSI CUJI, MOOWMJIM3ALUsS PECYPCOB,
BBIOOp MOJENU TMOBENEHUS U CPEICTB JOCTH)KCHHS IMOCTABJICHHBIX IEJel; KOPPEKIHUs croco0oB
IOBE/ICHNUA B CBS3M C UW3MEHHUBIIEHCS CUTyalued, BbIpabOTKa CTpaTeruu peryaupoBaHus
KOH(JIMKTa U BBIXOJAa U3 HEro, y4yeT MOCJIEICTBUU pa3pelieHus] KOHMIUKTA U OCYIIECTBICHUS
MHTEPECOB YYaCTHUKOB.

2. Kakoe BnusHHE OKa3blBa€T CHUTYAl[MOHHBI (aKTOp Ha TMOBEACHHE JHYHOCTH B
KOH(IUKTE?

3. YKaxxuTe OCHOBHBIE CTPATETUU MOBEICHUS B KOH(MDIMKTHON CUTYaIIUU.

4. Naiite rpaduueckoe m3odpakenue moaenmu K. Tomaca u P. Kunmena

IlepeyeHb KOHTPOJILHBIX 3aJaHUH U (MJIH) BONIPOCOB 1JI1 OLleHKU ¢OPMHUPOBAHHOCTH
kommnereHuu [NK-2 (koHTpoIMpyeMblid HHANKATOP A0cTH:KeHns1 komneTenunu ITK-2.1)
1. UacTuTynmanu3anus KoH(pIuKTa — 3T0:
a) onpeeNieHre MecTa U BpEMEHH MEePErOBOPOB 0 Pa3pelIeHUI0 KOH(DINKTA;
0) co3maHWE COOTBETCTBYIOUIMX OpPraHOB M pabo4yMx TPYII [0 PEryJIupOBaHUIO
KOH(JIUKTHOTO B3aMMOJICHCTBUS;
B) popMa mpuBIIeUEHHS 0OIIECTBEHHOCTH JUIS pa3pelieHus: KOH(INKTa;
I) JOCTHXKEHHE COTJAIlICHUs MEXIy KOH(PIUKTYIOUIMMH CTOPOHAMHU IO NPU3HAHUIO U
COOJIIOZICHUIO YCTaBHBIX HOPM U IPaBUJI IOBEJCHUS B KOH(PIIUKTE;
1) oOpaIleHue K MEIHATOPYy.
2. Ha xakoMm sTane peryiupoBaHusi KOH(INKTA yYaCTHUKA COOTHOCST CBOM BO3MOYKHOCTH C
BO3MOKHOCTSIMU ONIIIOHEHTA?
— ) npu3HaHuE KOHMINKTA KOHPIUKTYIOUMMH CTOPOHAMU;
) CTpYKTYpUpPOBaHUE KOH(PIUKTYIOLIUX TPYIII;
=) MHCTUTYIHOHAIU3AII KOH(IUKTA;
) AeTUTHMAIHs KOH(DIUKTA;
F) peaykiust KOHPIUKTA.



3. [To MHEHHIO KaKOTO MCCIIEIOBATEINS, UCTIOIB30BAHNE TEPMHUHA «pa3perIeHHe KOH(IMKTa
OTPaKACT COIMOJIOTUYECKH OLIMOOYHYIO HCOJIOTHIO, COTJIACHO KOTOpPOW TMOJHOE YCTPaHCHHE
KOH(JIMKTOB BO3MOXKHO H JKEJaTeJIbHO, YTO BBOAWT B 3a0iyKAcHHE; Ooyiee peIeBaHTHBIM
COBPEMEHHBIM MPEJCTABICHUSIM O KOH(IJIUKTE SBIISICTCS IIOHSATHE PErYJIMPOBAHUE.

a) M. Jloitu;

0) JI. Kozep;

B) P. Jlapernopd;

r) JIx. PyOumn;

1) A. AHIIYTIOB.

4. Kakue ycioBUSI HEOOXOIMMO YYHWTHIBATh IPH BMEIIATEIBCTBE TPEThCH CTOPOHBI B
KOH(QJIMKT 110 JKEeJIaHUI0 CTOPOH?

—)MeXIy CTOPOHAMH 3aKJIIOYAeTCs COTJAlICHHE, HO HEOOXOIUM KOHTPOJIb 3a €ro
BBITTOJIHEHUEM;

) B yCIIOBHSX 3CKaJaluu KOH(INKTA,

=)oaHa W3 CTOPOH HCIIOJIB3YEeT CHUJIOBBIE METOJbI, KOTOPHIE BEOYT K CEPHbE3HBIM
MIOCTIEICTBHSIM;

PY) cTopoHaMH BaXHO COXPAaHUTHh XOPOIIWE OTHOUICHHS W KOH(JIMKT SBISETCS HE
UHTCHCUBHBIM;

F)CTOpOHBI HE MPHUIUIA K COIJAaCHI0, a y TPETheld CTOPOHBI €CTh BO3MOXKHOCTH
YIIOBJIETBOPUTH HHTEPECH 00EUX CTOPOH;

7%) CTOPOHBI KOH(JIHMKTA — OTCTaUBAIOT IPOTHBOIOJIOKHBIE, B3aUMOWCKIFOYAIONIHE
MHTEPECHI U HE MOTYT HANTH OOIMIMX TOUYEK COMPUKOCHOBEHHUSI.

IlepeyeHb KOHTPOJILHBIX 3aJaHUH U (UJIM) BOIIPOCOB 1JIl OLeHKU C)OPMHPOBAHHOCTH
komnereHun IK-2 (koHTpoIMpyeMblii HHANKATOP A0cTHKeHUus1 KomneTreHunu [1K-2.2)

1. Kakoe MecTo 3aHMMAOT COITMAIbHBIC KOH(IUKTHI B CTPYKTYPE COIUATBHBIX
B3aUMOJICHUCTBUIA.

2. PaccMoTpuTe clemyrOIME IOHSATHS «pa3pelieHHe KOH(MDIUKTa», «yIpaBICHHE
KOH(QJIMKTOMY», «yperyiaupoBaHue KOHPIUKTOM». COOTHeCUTE conepKareiabHble O0bEeMBbI U
CYIIHOCTHBIE XapaKTEPUCTUKH JIAHHBIX TTOHATHM.

3. Ilpoananu3upyiiTe Ha KOHKPETHOM MPUMEpPE TEXHOJIOTHIO pa3pelieHusi COLUaIbHOTO
KOH(JIMKTa B cOBpeMeHHOI Poccun.

4. Kakue conralibHble KOH(DJIUKTBI JIerde MO Iar0TCs pa3pelieHuo B coBpeMeHHon Poccun?
AprymMeHTHpyiTe CBOM OTBET.

IlepeyeHb KOHTPOJIBLHBIX 321aHUH W (MJIH) BONIPOCOB 1JISA OlleHKU C)OPMHUPOBAHHOCTH
komnereHun I1K-2 (koHTpoampyemblii HHAMKATOP A0cTHKeHHA KomneTeHunu [1K-2.3)

1. OGocHyiiTe, B KAKUX CUTYalHsIX JTy4llle MPUMEHATh Ty WIA UHYIO CTPATETHIO MTOBEACHUS
B KOH()JITMKTHOW CUTYaIlNH.

2. Ucnonsiys tect K.Tomaca/ P. Kunmena u meronuky /[x. Ckorra, onpenenure, Kakou
CTpaTeruu MOBEICHUS Bbl OT/IA€TE MPEANOUTCHUE B KOH(QIMKTHBIX CUTYaIUsX.

3. CocTaBbTe MIaH ACUCTBUN yYACTHUKOB B KOH(IMKTHOW CUTYaIllMU HCXOMS W3 Pa3HbIX
neneii: 1) crumynupoBanue KOHGIIMKTA; 2) pa3penieHne KoH(IuKTa; 3) 3aBepiieHrne KOHGIUKTA.

4. KakumMu MeTO[aMH BO3MOKHO YIIPaBJICHHs COLIUAIbHBIMU KOH(DIUKTaMU B COBPEMEHHOM
Poccuu. IlpuBenure nmpuMepsl IPUMEHEHUS JAaHHBIX METOJOB B COBPEMEHHOM o01ecTBe. OLeHuTe
3 PEKTUBHOCTDh UX TPUMEHEHUS.

IlepeyeHb KOHTPOJIBLHBIX 321aHNH W (MJIH) BONIPOCOB 1JIS1 OlleHKU C)OPMHUPOBAHHOCTH
komnereHun I1K-3 (konTposanpyemblii HHAMKATOP A0cTHAKeHHA KomneTeHunu [1K-3.1)
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1. Ompenenurte, Kakas MPUUYMHA TOCTYKUJIAa OCHOBHON BO3HUKHOBEHHS! OPraHU3allMOHHOTO
KOH(IIMKTA B cleayromeM npumepe: «OqHa cOTpyIHHUIA BHICKA3bIBAET CBOCH KOJUJIETE MPETEH3UU
[0 MOBOJy MHOTOYHCIIEHHBIX M 4YacTO MOBTOPSIOUINXCA OIMMOOK B ee paboTe. Tak, B UTOrOBOM
oryere OBUTH JIOMYIICHBI Psi/I OMEYaTOK, KOTOPHIE B II€JIOM HETaTHBHO OTPAa3MJIOCh HAa Pe3ysIbTaTax
paboThI BCEro OTIIenay.

a) CTPYKTYPHO-OpraHU3allMOHHbIC TPHYNHBI;

0) GyHKIIMOHALHO-OPTraHU3AMOHHbBIE IPUYNHBL;

B) JINYHOCTHO-(DYHKITMOHAIbHBIC IPUYHHEI,

') CUTYaTUBHO-YIIPaBJICHYECKUE TTPUUNHBI.

2. OmpenenuTe, Kakasi TaKTHKA y9acTUs TPEThEH CTOPOHBI B YPErYIHPOBAHUU KOH(IIMKTA
UCIIONIb30BaHa B TpuBeleHHOM HIke mnpumepe? Ilpumep: «B opranmszanuio Ha paboTy Oblia
npuHsATa HoBasg corpynHuna, Omera HOppeBHa, Ha JODKHOCTH HavajJbHHKA OTIeNa
nokyMeHTooboporta. [lo MHeHHIO JIpyrux pabOTHHKOB, HOBas COTPYIHHUIIA HE CIPABISETCS CO
CBOMMH O0S3aHHOCTSIMH, 3a0BIBACT BBIMOIHATH OPYYCHHUS, TOIMYCKAET OMIMOKHU MPH COCTABICHUU
BaXXHBIX TOKyMeHTOB. Onbra IOpbeBHa cuMTaeT, yTo PabOTHUKU OpPraHU3alliyd OTHOCSTCS K Hel
npens3saTto. OHa TakKe  YTBEPXKJAeT, YTO BBHIMOJNHAET CBOKO pabOTy KayeCTBEHHO, OJHAKO
OTPOMHBIM 00BbeM pabOTHI MOXKET MOBJIEYb HE3Ha4YWTeNnbHbIe OmHOkH. [locTeneHHO KOH(IUKT
BBIXOJIUT 32 paMKH HHIMAEeHTa. COTpYIHUKHM OTKa3bIBatoTCa padorats BMecte ¢ Onbroit KOpreBHOH,
TOTOBBI HaIMCaTh 3asBlieHHE 00 yBOJbHeHHH. JlJig pa3pelieHuss JaHHOW CUTYyalluu KOJUICKTHB
pabOTHHUKOB OOpamiaeTcsi K PyKOBOIUTENIO. PyKOBOIUTENh «CHIIOBBIMI» METOJAMH NPHHYKIACT
CTOpOHBI K pemieHuto koHduukra: Onera FOpseBHa 00s3yeTcsi 6ojiee OTBETCTBEHHO MOIXOIUTH K
BBIITOJIHEHUIO CBOMX IOPYYEHHH, B CiIydae JOMYIIEHUS OINMOOK C €€ CTOPOHBI BO3MOXHO
HaJNOXeHHe TpadoB; COTPYAHUKH OOS3YIOTCS COOIIOAATh OYEPEIHOCTh MOJaYl JOKYMEHTOB Ha
ux 00paboTKy, a Takke Npo(ecCHOHANBHO W ATHYHO MOAXOIUTh K HEOOXOIUMBIM JEIIOBBIM
oTHoueHusAM ¢ Onbroit FOpseBHOI.

a) pelieHue mpooIeMbl;

0) KOMIICHCAIHS;

B) Oe3neiicTBue;

I') IaBJICHUE;

1) IPUMHUPEHUE.

3. Kakas dopma mpenynpexaeHus KoH(IUKTa, ocyliecTBisieMasl Ha OCHOBE 3 (HEeKTUBHOTO
yIpaBJICHUS] COLMAIBHON CHCTEMOW B LIEJIOM, OINHKCaHa B CieayromeM mnpumepe? «YUuuThiBas
ocraroluecs: mpooyieMsl B meHcuoHHOU cdepe, [Ipesnnent PO cuntaer He0OX0IUMBIM MPOBEACHUE
NEHCHUOHHON pedopMbl B ONMMKalIIMe Trojbl, HANPABICHHOW HA IOBBIIICHHE KAuyeCTBa >KU3HU
neHcuoHepoB. [loAroToBneH TMaH MOJEPHU3AIMH TIEHCHOHHOM CHCTEMBI, Mpeanoararomun
yBEIIMYECHUE pa3zMepa 0a30BOIl TMEHCHM, YIy4IIEHHE JIEKAPCTBEHHOTO W MEIUIIUHCKOTO
o0CIyKMBaHUs, CO3JaHHE COI[MAIbHBIX MarasuHoB U JAp. »

a) MPEBEHTUBHOE TPEAYIPEKICHIE

B) OIllepaTHUBHOE MPEIyNpexKICHNE

I') YaCTUYHOE MPEAYNPEXKACHHUE

1) BBIHYXKJCHHOE TIPEIyTpeKIeHNe

4. Ha ocHOBaHUM HIKETIPUBEIEHHOTO IIPUMEpa, ONPEAeTIUTe, O HapyIIeHHH Kakoro OanxaHnca
colManbHOro B3aumojeicTBus unet peub: «lletp IlerpoBuu coBmectHo ¢ MBanom MBaHoBHueM
BBITIOJIHSUTM BaYKHOE NMOpYyYEHUE HavyajdbHHKA. B pe3ynbrare BBITOJHEHHS UMH OBLIM JIOMYIICHBI
HECKOJIbKO OYEBHUIHBIX OLIMOOK, MOBJEKIIMX HEMpPaBWJIbHBI KOHEYHBbIN pacueT. PykoBomuTensb,
U3y4YUB JIOKYMEHTBHI, BCIO OTBETCTBEHHOCTh BO3JIOXKHMJI JIMIIb Ha OJHOTO coTpynHuka - Ilerpa
[TeTpoBuya, apryMeHTHpPOBAB 3TO €ro 0oJiee BHICOKON KBamu(pUKaLuen ».

a) OajaHC B3aMMO3aBHCUMOCTH B PELICHUSIX U IEHCTBUSX;

0) 6ajaHC OTBETCTBEHHOCTH;

B) OanaHc ymiepoa;

r) OaslaHC B3aUMHBIX yCIIYT;

1) OanaHC poseil ¥ poJIeBOr0 B3aMMOICHCTBHUS.



IlepeyeHb KOHTPOJILHBIX 3aJaHUH U (MJIH) BONIPOCOB 1JI1 OLleHKU ¢OPMHUPOBAHHOCTH
komuereHun IK-3 (koHTpoMpyeMblil HHANKATOP A0cTHKeHus1 KomneTrenunu [1K-3.2)
1. 3anoHUTE TAOIUILY:

TexHoI0ruM peryaupoBaHus CopneprxaHue TEXHOJIOTHH ITpumep
KOH(JINKTOB

2. CooTHEeCcHUTE TMHAMHKY COLMAIBHOTO KOH(IIMKTA C dTallaMu YIIPaBICHHS.
3. Kakue npuHIMIBEI HEOOX0IUMO COOMIOIATh P pa3pelieHne KOHPINKTHBIX CUTYaIHi?
4. 3anoaHUTE TAOJIHUILY:

TexHOJOTHH PEeryIUPOBAHUS CopneprxaHue TEXHOJIOTHH [Tpumep
KOH(JINKTOB

IlepeyeHb KOHTPOJILHBIX 3aJaHUH U (MJIH) BONIPOCOB 1JI1 OLleHKU COPMHUPOBAHHOCTH
komnerenun IK-3 (koHTpOoIMpyeMblil HHANKATOP A0cTHKeHUus1 KomneTrenunu [1K-3.3)

1. Tlpoanamu3upyiTe CIEAYIONHUE THUIBI CONUATBHBIX KOH(MIMKTOB: MEKINYHOCTHBIC
KOH(JIMKTBI, MEXIPYIIOBbIE KOH(DIUKTHI, BHYTPUTPYHIOBble KOHMIUKTHL. EcTh nu pasHumna B
IpoIecCce pa3BUTHS KOH(MINKTOB M YIIPABICHUU HMH.

2. [Ipoananu3upyiite CTpyKTYpy, GYHKIIUU U IPUIUHBI CEMEUHBIX KOH(IUKTOB.

3. PaspalotaiiTe mporpamMmy COIMOJOTMYECKOrO0 HCCIEeNIOBaHUS Ha Temy: «BinusHue
KOH(JIMKTOB Ha BHYTPUTPYIIOBYIO CIVIOYEHHOCTH TPYIOBOTO KOJUIEKTHBAY.

4. TlpoBemuTe COMMOMETPUIO B YYEOHOW TpyIIe C TIEIbI0 BBISIBICHHUS IPU3HAKOB
COIMAJIbHBIX TPOTUBOPEUYUI

3. OueHo4HbIe cpeAcTBA (OLEHOYHbIC MATEPUAJIBI) AJIA IPOBeICHUS
MPOMEKYTOYHOM aTTecTaluy 00yYAIIHUXCS M0 JUCHUILIMHE (MOAYJII0)

IlepeyeHb KOHTPOJIBLHBIX 321aHNH W (MJIH) BONIPOCOB 1JISA OlleHKU COPMHUPOBAHHOCTH
komnereHun IIK-1 (konTposanpyemblii HHANKATOP AocTHKeHHsA KomneTeHunu [1K-1.1)

1. Ecnu rpynna oxuaaeT OT CBOEro YYacTHHKA OJHOTO IOBEACHHS, a PYKOBOIUTENIb —
JPyroro, TO, KaK MPaBUIIO, BO3HUKAET KOH(MIIHKT. . .

a) MeX1y HapylIUTeIeM U PYKOBOAUTEIIEM;

0) MeXTy HAPYIIUTEIIEM U TPYIIION;

B) MEX]Iy PyKOBOJUTEIIEM U TPYIIIO.

2. llenb KOH(PIMKTOIOTMYECKOTO MOHUTOPHHTA 3aKITI0YACTCA B ... 7

a) BBISBICHUM TNPUYMHHO-CIEACTBEHHBIX CBS3€H M OTHOILICHUH, XapaKTepU3YIOIIMX
COCTOSIHWE M TEHJICHIINH JaJTbHEHIIETO Pa3BUTHS KOH(IINKTA;

0) nH(hOpMaIIMOHHOM 00ECIIEYeHUH ACSITENLHOCTH O YIPABICHUIO KOH(DINKTOM;

B) CTPEMJICHHH Pa3pEIINTh KOHMIMKTHYIO CUTYallni0 HEKOH(MDIMKTHBIME CIIOCOOaMU;

r) onpezeneHuu GakTOpoB, BIUSIONIMX HAa pa3BUTHE KOH(MIUKTHONW CUTYaIUH.

3. KommiekcHbIl mpoLecc HCCIeI0BaHUSl COLMAIIBHOTO SBJICHUS C II€JIbIO BBISIBICHUS,
pacro3HaBaHMsl U U3YUYEHHUS MPUUYUHHO-CIECICTBEHHBIX CBS3€M M OTHOIICHUH, XapaKTepU3YIOLIUX
€ro COCTOSIHME U T€HACHIIUU AalbHENIIero pa3BUTUs — 3T0....7

[Tpumep: «CocrosiBiiuecs: BecHoit 1999 r. BbOOpSI I1aBbl KapauaeBo-YUepkeccuu sIBUIHCH
MOJIUTUYECKUM (DaKTOPOM, CEpPhE3HO NeCTaOWMIM3WPOBABIIMM CHUTYAIMI0 M CO3JABIIUM YIPO3Y
OTKpPBITOTO  BOOPYXEHHOTO  CTOJKHOBEHHUS MEXIY IPOTUBOOOPCTBYIOUIMMH  CTOPOHAMMU.)
«O0ocTpeHue CUTyallud BBI3BAHO psIOM (AKTOPOB, B YHUCIE KOTOPBIX HCIOJIB30BaHUE
KPUMHUHAQJIBHBIX ~ TPYIIHUPOBOK I  YCTpAlllEHUs...HECTaOMIBHOCTb  BHYTPUIIOJUTHYECKON
cutyanuu B KapauaeBo-Uepkeccun, HU3Kast 3aHATOCTh HACENIEHUS. .. U IP.»

a) TMarHOCTUKA



0) MPOTHO3UPOBAHUE
B) IIPEIyNpEXKICHUE
I') MOHUTOPUHT
1) yIpaBiieHUE

4. Ouenure ciaeayromuil npumep: «JluHaMruKa TPOTECTHBIX aKIIUA HACEJIEHUS U3 T0/la B TOJ
HapacTtaeT. Tak, 1o naHHbIM MUHHCTEpCTBA TPyAa, YpOBEHb 3a0acToBok B 1995 romy mo
cpaBaeHHIO ¢ 1994 romom BeIpoc Ha 18% u coctaBmi 6osee 10 Thic. KOHPIUKTOBY». Kakoi crmocob
UCCIICIOBaHMS KOH(IMKTHOM CUTYAIlMH UCTIOIb30BAJICS?

IlepeyeHb KOHTPOJILHBIX 32J1aHUH U (MJIM) BOIIPOCOB /I OLleHKU C)OPMHUPOBAHHOCTH
komnereHun I1K-1 (konTpoanpyemblii HHAMKATOP A0cTHKeHHsA KomneTeHunu [1K-1.2)
1. CooTHecuTe TMHAMUKY COLMAILHOTO KOH(IMKTA C 3TallaMu YIIPaBICHHUSL.
2. Kakue npuHIHITBEI HEOOXOAMMO COOIIOIATh P pa3penieHne KOHPIUKTHBIX CUTYaIHii?
3. KakuMmu coronorndeckuMyu METOAaMu BO3MOXKHO MCCIIEI0BATh KOH(PIUKTHBIE CUTyalluu?
4. KakuMu COITMOTIOTHYECKIMH METOJIaMH BO3MOYKHO MCCIIEIOBATh KOH(INKTHBIC CUTYaIn?

IlepeyeHb KOHTPOJILHBIX 3aJaHUH U (MJIH) BONIPOCOB 1JIA OLeHKU COPMHUPOBAHHOCTH
komnereHuun IK-1 (koHTpoMpyeMblili HHANKATOP A0cTHKeHUus1 Komnerenunu [1K-1.3)

1. CocraBbTe HWHCTpYMEHTApUN JUIsl IPOBEJIEHUS MCCIENOBAaHUS (MacCOBBIA OIpOC
HACelIeHHUs1), B KOTOPOM OyAyT BKJIIOUEHBI BOMPOCHI 3aKPHITOrO THUIA HA BBISBICHHE COLUATBHOU
HaANpPsDKEHHOCTH B OOLIECTBE.

2. H3yunte MOHMTOPUHI COLMAIBHO-TIOJUTUYECKOW K SKOHOMUYECKOM CHUTyalluud B
Tyneckoit o6nactu (nannbie ¢ moprana [IpaBurenscTBa TyabCcKol 007aCTH) U BBISIBUTE ITOKA3ATEIH.
[1o KOTOpPBIM BO3MOKHO OIIPEAEIIUTh YPOBEHb COLIMAIBHON HANIPSIKEHHOCTH.

3. PaccmoTpuTe KOHKpETHBIE TPYJAOBbIE KOH(MIUKTBI C TOYKHA 3pPEHUS Pa3TUYHBIX
colMaNbHbIX TeOpuil. Kakue 3aKOHOMEPHOCTH Bbl MOYKETE BbIACIUTH?

4. PazpaboraiiTe METOAMKY MPOBEICHUS MOHUTOPUHTA COIMAIBHOM HANPSHKEHHOCTH B
KOHKPETHOW OpraHU3aliu.

IlepeyeHb KOHTPOJILHBIX 3aJaHUH U (UJIH) BONIPOCOB 1JI1 OLeHKU ¢OPMHUPOBAHHOCTH
komuereHun IK-2 (koHTpoMpyeMblil HHANKATOP A0cTHKeHUus1 KomnereHunu [1K-2.1)

1. Onpenenutre Ha ocHoBe Teopun M.M. JlebeneBoi, Kakash TaKTHKa y4acTHsI TPETbeH
CTOPOHBI B YPEryJIUpOBaHUU KOH(IIMKTA UCTIOIb30BaHa B MPUBEACHHOM HibKe npumepe? [Tpumep:
«B opranuszanuio Ha paboTy Obula mpuHATa HoBasl coTpyaHuua, Onbra KOpbeBHa, Ha JOMKHOCTH
HavaJbHUKA OTHeNa TOKyMeHTooOopoTa. [lo MHeHHIO ApyruX paOOTHUKOB, HOBasl COTPYAHUIIA HE
CIIPaBJISIETCS CO CBOMMH OOSI3aHHOCTSIMU, 3a0bIBA€T BBINOJIHATH MOPYYCHUS, JOIMYCKACT OLIMOKU
IIPU COCTaBJICHUM BaKHBIX AOKyMeHTOB. Onbra KOpbeBHa cunTaeT, 4YTo pabOTHUKU OpraHU3aluu
OTHOCSITCS K Hell mpenB3saTo. OHA TakKe YTBEPXKJIAET, YTO BBITOJIHSIET CBOIO pabOTy KaueCTBEHHO,
OJIHAKO OrPOMHBIA 00BEM paboThl MOXKET IOBJIE€Yb He3HauuTeldbHble owmuOKu. [locTenmenHo
KOH()JIMKT BBIXOJMT 32 paMKu WHIUACHTAa. COTPYIHUKN OTKA3BIBAIOTCS padoTaTh BMecTe ¢ Onbroi
KOpreBHOI, TOTOBBI HamucaTh 3asiBJIeHHE 00 YBOJbHEHHMH. [[1s1 paspelieHus JaHHOW CUTyalluu
KOJUIEKTUB PaOOTHUKOB OOpamaeTcs K PYKOBOAMTENO. PyKOBOIUTENHh «CHIIOBBIMID METOJIaMHU
INPUHYKJIaeT CTOPOHBI K permieHuto KoHduukTa: Onbra FOpbeBHa 00s3yeTcst 6ojiee OTBETCTBEHHO
MOJXOJUTh K BBIMIOJIHEHUIO CBOWMX TOPYYEHUH, B Ciydac AOIMYIICHUS OIMMOOK C €€ CTOPOHBI
BO3MOXXKHO HaJIO)KeHHE MTpadoB; COTPYIHUKH OOS3YIOTCS COOJIIONATh OUYEPEeIHOCTh IMOJauu
JIOKYMEHTOB Ha WX 00paboTKy, a TakKe MPOPECCHOHATHHO M STUYHO MOJXOAUTh K HEOOXOUMBIM
JIeT0BbIM OTHOIIEHUSIM ¢ Onbproit FOpbeBHOIY.

a) pelieHue mpooIeMblI;

0) KOMIICHCAITHS;

B) Oe3neiicTBue;



I') IaBJICHNUE;

1) IPUMHUPEHUE.

2. [Ilpoanamuzupyiite crnenyroumii npumep: «OOIECTBO AEMOKPATHYECKOTO THIIA
XapaKTepu3yeTcss TeM, YTO TOAYMHEHHBIE TPYIIBI 00IaJar0T COOCTBEHHBIMH MOJMUTUYECKUMU
opranuzanusamu. Hanumo cBoOosna o0bequHEHNH 1 KOMMYHUKALUH, OOJBIINHCTBO NOJUTUYECKUX
TPyII HUMEIOT CBOMX JIMACPOB W HUACONOTOB. KOH(MIHMKTYIOIMHME CTOPOHBI M WX HMHTEPECHI
IPU3HAIOTCS MHCTUTYLMOHAIBHO. [lapnaMeHTckue opranbl 00€CHEeUMBAIOT CUCTEMY PEryJIIpHOIO
OPUMHUPEHUST MEXIy mnaptusiMu. Mmerorcs oOmume [uisi BceX NpaBWia WIPhl, OCHOBAaHHBIE Ha
KOHCTUTYLIMOHHBIX HOPMax M Ha COBOKYIIHOCTU YTBEPXKICHHBIX IPOLEAYp, PErIaMEHTOB,
CIOCOOCTBYIOLIMX BBIPAOOTKE M MPUHATHIO penieHuid. OmnpeneneHHble TUla — Yale BCero TiIaBbl
rocyJJapcTB — MOT'YT JIeiiCTBOBaTh KaK IMOCPEIHUKU B TOM CiIydae, €M MPeblayIIne MeXaHU3Mbl
He oOecrieunBaroT cornacusi. Kpome Toro, mmMeercst mpaBoBasi CHCTEMa apOUTpaka IO OTHOIICHHUIO
K TEM CIIOpaM, KOTOpble YIPOKalOT MapJIaMEHTCKMM MeXaHu3MaM IeperoBopoB. Ilpm Takux
YCIIOBHSAX MOYKHO 0’KHJIaTh, YTO MOJIUTHYECKUE KOHQIHUKTEHI. .. 7%

a) He OyIyT BO3HUKATD;

0) OyIlyT HOCHUTB JIATCHTHBINA XapaKTep;

B) He OyIyT HOCUTh HAaCHUJIbCTBEHHBIH XapakTep U CTPYKTYypHbIE M3MEHEHHs Bceraa OyayT
MIOCTETICHHBIMU;

r) OynyT cBs3aHbl ¢ TPEOOBAaHUEM U3MEHEHHSI CTaTyC — KBO BO BJIACTHBIX OTHOILICHHSIX.

3. “... lluBunM3anuu HECX0XXM MO CBOEH HCTOPUH, KYJIbTYpe, TPAAULMSIM, LIEHHOCTHBIM
CTPYKTYpaM M IpUOpUTETaM, HO caMo€ IJIaBHOE — IO cBoel penuruu. «Jlrogm pasHbIX
[UBIJIN3AIUI TI0-pa3HOMY CMOTPAT Ha OTHOIICHHS MEXIy Borom m 4eloBeKOM, WHAMBHIOM WU
IPYIIOH, rpaXkJTaHUHOM U T'OCY1apCTBOM, POJUTENSAMU U I€ThbMH, MY>KEM U >KEHOW, UMEIOT pa3Hble
NPEJCTAaBICHUS O COOTHOCUTEIILHOW 3HAYMMOCTH TIPaB M 00sI3aHHOCTEH, CBOOOIBI U IPUHYKACHUS,
paBeHCTBA M HEpapxuu. OTHU pa3jinyMsl CKIAABIBAIOTCS cToseTUsIMM. OHM HE MCYE3HYT B
ob6o3pumom Oynymem» — cuutaer C. XaHTuHrToH. [lo ero MHeHMIO, 3TH paszauuusi Oosee
(GyHIAMEHTaJIbHBI, Ye€M pa3Iu4usi MEXIY MOJUTHYECKUMH HJCONOTUAMU M IOJUTUYECKUMHU
pexxumamu. OHU He 0053aTENBHO MPEANoaraloT KOHMIHUKT... OJHAKO B TEUCHHE CTOJICTHI caMble
3aTSOKHBIE M NPOTUBOPEYMBBIE KOH(MIMKTBI MOPOXKJIAIUCH HMEHHO Ppa3IUuUsiMU  MEXAY
OUBIIIM3AIMSAMHA. Y CHJIMBAIOIICECS  B3aUMOJICHCTBHE MEXAY  NPEACTaBUTEIISIMH  Pa3HBIX
LUBHJIN3ALUI BO Bce 0oJjiee TECHOM MMpE YKpeIuIieT UX LMBUIM3allMOHHOE camoco3Hanue. Ho ato
B CBOIO oOuepeib, 000CTpsieT yXOJsIiue B IIyOb MCTOPHM pa3HOTIAcHs M BpPaxXIeOHOCTH (Kak
HOJUIMHHBIE, TAaK U BOCIPUHUMAaeMble TaKOBbIMHU)”. O KaKOM THUIe KOH(DIUKTOB UAET peub?

A) rocy1apcTBEHHO-IIPaBOBbIE KOH(IUKTBI;

0) cTaTyCHO-pOJIEBbIE KOH(MDIUKTHI,

B) KOH(DJIMKTHI TOJTUTUIECKUX KYIBTYP.

4. Onpenenure, 0 KAKOM METO/I€ CTUMYJIUPOBaHUS KOH(DIMKTa B OpraHU3aluy UJET pedb B
cieayionieM mnpuMepe: «B cTpaxoBoil KOMIIAaHMHM BO3HHUK KOH(IMKT MEXIy ONepaTopaMyd Hu
PYKOBOJIUTEISIMH OT/EJIOB, MPUIJIALIEHBI ICUXOJOTH AJs paboThl ¢ oneparopamiu. [Ipobiiema Oblia
BBIHECEHA I 00CYyX1eHus Ha coBemanni. OTKpPBUT COBEIIaHNE IIOMOUTHHK MTPE3UIeHTa KOMIaHUN
I'opnees: «Mrtak, HauHeM oOcyxaeHue. Kakue mpobiembl BBIABICHBI B IIPOLECCE MPOBEIEHHOIO
UCCIIEIOBaHUA?»

a) yMeHbIlIeHne 00beMOB HH(OpMALIHH;

0) BbBOA (OpMAIBHBIX W HePOPMAIbHBIX TIOCIAHUN 3a Mpeaesibl TPAJAULIUOHHBIX
KOMMYHHKAIIMOHHBIX KaHAJIOB;

B) pedopMHpOBaHNE OpPraHU3AINM;

I') U3BMEHEHHE BBIIOJIHAEMbIX 3aj1au.

IlepeyeHb KOHTPOJILHBIX 321aHUH U (MJIM) BOIIPOCOB /I OLleHKU C)OPMHUPOBAHHOCTH
komnereHun I1K-2 (koHTpoanpyemMblii HHAMKATOP A0cTHKeHHsA KomneTeHunu [1K-2.2)
1. B ueM 3akitouaercs criequguKa OpraHu3aliOHHO-YIIPaBICHYECKOro KOH(IuKTa?

2. [lepeunciante OCHOBHBIE BUJIbI OPTaHU3AIIIOHHO-YITPABICHUYECKUX KOH(PIUKTOB?
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3. Kakue mocnencTBusi BO3MOXHBI B  pe3yidbTare BO3HHUKHOBEHHS W  Pa3BUTHUS
OpraHU3aIMOHHO-YIPABICHUYECKUX KOH(IIUKTOB JUIsI OpPraHNU3aluu?

4. OmnpenenuTte, 0 KAKOM METOJE€ CTUMYJIUPOBAHUS KOH(MDIUKTA B OPraHU3AINH UIET PEUb B
ciemyronieM npumepe: «B cTpaxoBoit KOMIaHUK BO3HUK KOH(MIMKT MEXKIy OTlepaTopaMu U
PYKOBOJUTEIISIMH OTJICJIOB, IPUIIIALICHBI IICUXOJIOTH JIJIsl paboThl ¢ onieparopamu. [IpoGiiema Oblia
BBIHECEHA ISl 00CYkK/IeHUs Ha coBenIaHnu. OTKPBLI COBEIaHNE TOMOIIHUK TPE3UICHTa KOMITAHUH
[opnees: «Mrtak, HauHeM oOcyxaeHue. Kakue npoOiieMbl BBISIBICHBI B IIPOIIECCE MTPOBEACHHOTO
UCCIJIEIOBAHUA?»

a) yMeHbIlIeHne 00beMOB HH(POpMALIHH;

0) BBIBOJT (hOpMAaTBHBIX M He(hOPMATLHBIX TIOCTAHHUH 32 MPEACITbI TPATUITHNOHHBIX
KOMMYHHKAIIHOHHBIX KaHAJIOB;

B) pedopMHUpOBaHNE OpPTraHU3AINH;

') U3MEHCHHE BBIOJIHACMBIX 3a]1a4.

IlepeyeHb KOHTPOJILHBIX 3aJaHUH U (MJIH) BONIPOCOB 1JI1 OLleHKU ¢OPMHUPOBAHHOCTH
komnereHun IK-2 (koHTpo/MpyeMblil HHANKATOP A0cTHKeHUus1 KomnereHunu [1K-2.3)

1. Pa3paboraiiTe CTpYKTYpYy TUATHOCTHKH JIJIsi KOHKPETHOTO COIMATBLHOTO KOH(MIUKTA.

2. PaccMoTpUTEe MEXITUYHOCTHBIE KOH(JIUKTHI B paMKaX MCHXOJIOTHMYECKOTO, CTPYKTYpPHO-
(GYHKIMOHATIBLHOTO, COLUOKYIBTYPHOT'O, MHCTUTYIIMOHAJIBHOTO, OMXEBUOPUCTCKOTO TOJIXO0/I0B.

3. [Ipoananu3upyiiTe Ha KOHKPETHBIX IPUMEPAX TEOPUU HACUIIUSL.

4. IIpoananu3upyiTe COIUATBLHO-3KOHOMUYECKYIO M TTOJINTUYECKYIO CUTyaluio B TyiabckoM
pervone. Kakumu MeTonamMu BO3MOXHO M3YYUTh YPOBEHb COLMAIBHOM HANPSKEHHOCTH.
AprymeHTHpyiTe 1 000CHYITE CBOM OTBET KOHKPETHBIMU ITPUMEPAMHU.

IlepeyeHb KOHTPOJILHBIX 3aJaHUH U (MJIH) BONIPOCOB 1JI1 OLleHKU COPMHUPOBAHHOCTH
komuereHuun IK-3 (koHTpO/IMpyeMblili HHANKATOP A0cTHKeHus1 Komnerenunu [1K-3.1)

1. Ha ocHOBaHMH HWKETIPUBEICHHOTO TIPUMEpa, ONPEAETUTEe, O HApyIICHHH Kakoro OanxaHnca
colManbHOro B3aummojeicTBus unet peub: «lletp IlerpoBuu coBmectHo ¢ MBanom MBaHnoBHueM
BBITIOJHSUTH B2YKHOE TMOPYYCHHUE HAaYallbHUKA. B pe3ynbraTe BBIMOTHCHHS WMU OBUIH JIOMYIICHBI
HECKOJIbKO OYEBHUIHBIX OLIMOOK, MOBJEKIIMX HEMPaBWJIbHBI KOHEYHBIN pacueT. PykoBomuTensb,
M3Y4YUB JOKYMEHTHI, BCIO OTBETCTBEHHOCTHb BO3JIOXKHJ JIMIIL HA OJHOTO cOTpyaHuka - Ilerpa
[TeTpoBuya, apryMeHTHPOBAB 3TO €ro 0oJiee BHICOKOM KBamu(pUKaluen ».

a) OajlaHC B3aMMO3aBHCUMOCTH B PELICHUSIX U IeHCTBUSX;

0) 6ajaHC OTBETCTBEHHOCTH;

B) OanaHc ymiepo0a;

r) OaslaHC B3aUMHBIX yCIYT;

1) OanaHC posieil ¥ poJIeBOr0 B3aMMOICHCTBHUS.

2. B npeagynpexxaeHn KOHGIUKTOB BBIIEISIIOT TP OCHOBHBIX 3Tamna: 1 aTam - ...., 2 JTai -
IPOTHO3UPOBaHNE KOH(IMKTOB, 3 3Tall — NpenoTBpamieHine Kondgaukros. HazoBuTe HepocToromee
3BEHO.

a) yrpaBJjeHUuEe KOH(DIUKTOM;

0) TMarHocThKa KOH(MINKTA,

B) paspelnieHne KOH(INKTA;

') CTUMYJIUpPOBaHUE KOH(IHUKTA.

3. Kakue u3 TpUBENEHHBIX HWXE IOJIOKEHUN PACKPBIBAIOT CYIIHOCTh CTPYKTYpPHO-
(bYHKIIMOHATBHON MapaIurMbl KOHGIUKTOIOTHH.

a) KOH(JIMKT MPOUCXOANT M3-3a PA3JEICHUS JIIO/ICH Ha pa3IMYHbIC KJIACCHl B COOTBETCTBUU
C UX TOJIO’)KEHHE B 9KOHOMHUYECKOU CHUCTEME;

0) KOH(IUKT - 3TO MPOSBICHHE ECTECTBEHHON arpeCCHBHOCTH YEJIOBEKa,

B) OObBSICHEHHE MPUPOAbl KOH(PIMKTa HEBO3MOXKHO 0€3 aHajan3a TaKoro SIBICHHUS Kak
OTHOCHUTEIIbHAS JISTPUBALIUS;
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I') KOH(QJIMKT SBJISIETCS MCKAXEHHEM, AUC(HYHKIMOHAIBHBIM IPOLIECCOM B COLMAIBHBIX
cucTeMax;

1) KOH(MIMKT HE TOJbKO HE MeIIaeT Pa3BUTUIO OOLIecTBa, a, HA0OOPOT, SBISETCS
HEOOXOIMMBIM YCIIOBUEM TUHAMUKH OOIIECTBA;

€) 3a CUeT TOTAJIbHOM OpraHu3alul MOXHO CHATh IPOOJeMy arpeccuu, KOH(QIMKTHOCTH,
HACHIINS BOOOIIIE;

K) KOH(DIMKT MPUCYL] BCEM YPOBHSAM XXH3HM U CTPYKTYpaM COLIMAIBbHBIX CHUCTEM U HeE
MOXET pacCMaTpUBAThCS KakK JIEBUAHTHOE IIOBEIEHUE WJIM TMATOJOTHS;, KOHQIMKT SBISETCS
«(aKTOM KUZHUY.

4. OnpenenuTe OCHOBHbIE MPU3HAKU KOH(IIUKTA.

a) B OCHOBE KOH(JIMKTA JIeXKAT IPOTUBOPEUMS;

0) B OcHOBE KOH(IMKTa JIe)KaT JUIIb T€ MPOTHBOPEUUS, NTPUUHMHON KOTOPBIX SBISIOTCS
HECOBMECTHUMbIE HHTEPECHI, TOTPEOHOCTH U LIEHHOCTH;

B) B OCHOBE KOH()JIHMKTa JIKHT KaK pealbHOE, TaK M BOCIPHHUMAEMOE PACXOXKICHUE
UHTEPECOB WM yOeXJIeHHE CTOPOH B TOM, YTO MX YCTPEMJIEHUS HE MOTYT OBbITh JIOCTUT'HYTbI
OJTHOBPEMEHHO);

I) A8 BO3HUKHOBEHMS KOH(JIMKTAa BaKHA OCO3HAHHOCTh IPOTUBOPEUMl: IOKa
IPOTHBOIOJIOXKHOCTh HHTEPECOB HE OCO3HAHA, KOH(IMKT HE HACTYIIACT;

1) KOH(MJIMKT BO3HUKAET Ja)K€ B TOM CJydae, €ClId MPOTHBOPEUYMsS. HE OCO3HAHBI, T0O3TOMY
KOH(JIMKTHI IPUCYIIN KaK YXUBOU, TaK U HEKUBOW MPUPOJIC;

€) KOH(IMKT HayMHaeTCsl JIMIIb TOrJa, KOIJa B3aUMOJCHCTBYIOT CHJIbI, SIBJISIOIINECS
HOCHUTEJISIMU TIPOTUBOPEYNBBIX HHTEPECOB;

) KOH(DIUKT BO3HUKACT Jja’ke TOrJa, KOrAa CTOPOHBI, OTCTaUBAIOIINE pa3Hble MO3ULUN HE
BCTYIIAIOT BO B3aUMOJICHCTBUE.

IlepeyeHb KOHTPOJILHBIX 3aJaHUH U (MJIH) BONIPOCOB 1JI1 OLeHKU ¢GOPMHUPOBAHHOCTH
komnerenuun IK-3 (koHTpoIMpyeMblili HHANKATOP A0cTHKeHUus1 KomneTrenunu [1K-3.2)

1. Ilpoananu3upyiite cutyaiuio B peruone. HazoBute ocHOBHBIE TTOKa3aTenu (MHIUKATOPHI)
COLIMATILHOM  HANPSHKEHHOCTH, KOTOpble MOIJIM OBl  XapaKTepu3OBaTh CHUTYallMI0  Kak
KOH(JIMKTHYIO/TIPEIKOHPIUKTHYIO. Kaxkue MeEpBI HE00X0TUMO MPEANPUHSTH TUTSt
npeynpexIeHus/yperyaupoBaHus JaHHONW CUTyaluu?

2. Yto Takoe KOHPINKTOIOTHIECCKUN MOHUTOPUHT?

3. Ha xakux npuHLUIIAX CTPOUTCS IPOTHO3 Pa3BUTHUSL KOHGIMKTHONU CUTYyalIuu?

4. Pacnpenenure cienyrolMe€ METOAbl YIPaBJIEHUS KOH(IUKTAMU IO TpyIIam:
NeAarorndeckue M aJMUHUCTpATHBHBIC: Oecela, MOJaBICHHE HHTEPECOB KOH(IUKTYIOUIUX,
MIEPEBOJ] Ha IPYro€ MECTO pabOTHI, MPUKa3 00 YBOJIBLHEHUH, YOCIKICHUE, pa3bsICHEHUE TPSOOBAHMIA,
npochoa.

IlepeyeHb KOHTPOJILHBIX 321aHNH W (MJIH) BONIPOCOB 1JISA OlleHKU C)OPMHUPOBAHHOCTH
komnerenuum I1K-3 (konTposamnpyemblii HHAMKATOP A0cTHAKeHHA KomneTeHunu [1K-3.3)

1. IIpoananu3upyite yciaoBHst U (PaKTOPbI Cpelbl, BIUSIONIME HA AMHAMHUKY COLMAJIBHBIX
koH(uKTOB B Poccum.

2. UccnenyiiTe noBeieHUE JUYHOCTU B KOHQIIMKTHOW CUTyallMH (B ceMEHHOM KOH(IIMKTE, B
TpynoBoM KOoHGuuKTe). OT Kakux (akTOPOB 3aBUCHUT MOBEJICHHE JMYHOCTH B KOH(IUKTHOU
cuTyanuu?

3. Ilpoananu3upyiite naHHbIN nIpuMep KOHPIUKTHON cuTyauuu: «B opraHuzanuu B oTaesne
CJIOKWJIACh HaNpsDKeHHass OOCTAHOBKA, CPBIBAIOTCA CPOKU BBINOJIHEHUs pPaboT. COTpyIHUKU
OOBSICHAIOT CUTYallMI0 OTPOMHBIM 00BbeMoM paboT. HagampHuk oTnena TpeOyeT OT COTPYAHUKOB
KOHKPETHBIX pPE3y/lbTaTOB, Yrpokas B cClydae HE MHCIIOJHEHHs paboT yBoJibHEHHEM. YacThb
pabOTHHUKOB, HE BBIACP)KAB HAINPSDKEHHOW OOCTAHOBKM, HANMCAIM 3asBICHUS 00 YBOJBHEHUHU.
Jpyras yacte — noTpeboBaia NOBBILIEHUS 3apa0OTHOM IUIaThl, T.K. Harpy3Ka elle yBeJIn4usach.
Kpome Ttoro, corpyanuku oOpaTwimch C kajnoOoi Ha HadaJlbHHKA OTJENa K PYKOBOJIUTEIIO
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opranuzanun». Kakoe HampaBieHHE MPEIYNPEKACHUS KOH(PIUKTHOW CHUTYallMd CJCIyeT
PUMCHUTH B JAHHOW CHTYaIlUH:

a) obecrieyeHre 0IaronpUsATHBIX OOBEKTUBHBIX YCIOBHM CpEibl;

0) onTUMH3ANKS OPTaHU3AMOHHO-YIIPABICHUYECKOH CPEIbl;

B) OJIOKMPOBaHUE JTMYHOCTHBIX IPHYUH KOH(IIUKTA;

T') IOJ/Iep’)KaHNe KOHCTPYKTHBHBIX CBSI3€H MEXIY pa3iIMuHBIMU CYOBEKTaMHU;

1) yCTPaHEHUE COIMATBHO-TICUXOJIOTMYCCKUX MPUIH KOH(IUKTA.

4. Tlpoananu3upyiTe KOH(QIUKTHYIO CHUTYaIHIO B TPYAOBOM KOJIJICKTHBE IO CJIEIyIOIIEH
cXeMe: CYyOBEeKThI, IIe]IH, YCIIOBUS, TEXHOJIOTUH, MTOCIEACTBUS (Ha KOHKpeTHOM npuMepe). Kak BbI
CUMTaeTe, Kakue YCIOBHsS OyAyT CIIOCOOCTBOBATH KOHCTPYKTMBHOMY Pa3peUICHHUIO CUTYAallMHd B
TPYIOBOM KOJIICKTHBE?

4. OueHoYHbIE CPeACTBA (OLCHOYHbIE MAaTEPHUAJIbI) AJIs1 IPOBEACHUSA
MPOMEKYTOYHOM aTTecTaluu 00y4Jaruuxcs (3alMThl KypcoBOi padoThbl) 10
AMCHUILIAHE (MOAYJII0)

Brimonnenue KypcoBoil paboThl MO JUCHUIUIMHE (MOAYIIO) HE MPEAYCMOTPEHO OCHOBHOM
npoQecCHOHAIBHON 00pa30BaTeIbHON MTPOTrPaMMOil.



