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1. Описание фонда оценочных средств (оценочных материалов)
Фонд оценочных средств (оценочные материалы) включает в себя контрольные задания и (или) вопросы, которые могут быть предложены обучающемуся в рамках текущего контроля успеваемости и промежуточной аттестации по дисциплине (модулю). Указанные контрольные задания и (или) вопросы позволяют оценить достижение обучающимся планируемых результатов обучения по дисциплине (модулю), установленных в соответствующей рабочей программе дисциплины (модуля), а также сформированность компетенций, установленных в соответствующей общей характеристике основной профессиональной образовательной программы.

Полные наименования компетенций представлены в общей характеристике основной профессиональной образовательной программы.
2. Оценочные средства (оценочные материалы) для проведения текущего контроля успеваемости обучающихся по дисциплине (модулю)

Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции УК-4 (контролируемый индикатор достижения компетенции УК-4.1)
1 Кейс 

Группа журналистов приехала на конференцию, которую устраивает ваше издательство. Вы сопровождаете своих коллег в ресторан. Вам необходимо проконсультировать их по меню и помочь сделать заказ. Продумайте и пропишите ваши реплики.

2 Кейс 
Referring to their business trip experience an applicant writes in his CV that he ‘has been travelling in Europe extensively in the last couple of years’, although his actual experience includes 3 trips to the seaside in the last four or five years Which mistake has the applicant made? Can you name some more mistakes you should avoid in your CV?
3 Контрольные вопросы
1 What difference does a degree make to your career and your earning potential?
2 How much does a degree course cost in your country?

3 Who should pay for higher education?

4 Should students from richer families pay more than those from poorer ones?

5 How can universities persuade students to pay higher fees?

4 Кейс
Think about different methods of financing your education. Make a list. Write 2 advantages and disadvantages of each method.
5 Кейс
Prepare a five-minute talk about your education. Was it different from your parents’ education? What sort of education would you like your own children to have?
Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции УК-4 (контролируемый индикатор достижения компетенции УК-4.2)
1 Контрольная задача 
Задание на знание письменных этикетных формул. Закончите фразу:
Dear Sir or Madam + Yours _____

Dear Mr. and Mrs. Adams + Yours _____ 
Dear ________ (name unknown)
2 Контрольная задача
Write a short composition about business ethics based on the following statement: You should never socialize with managers after work. Say if you agree/disagree with it or if it depends. Comment on your point of view and give examples to illustrate it.
3 Кейс
Imagine yourself ten years from now. Using the framework below, complete your CV.
Name

Date of birth

Nationality

Contact details

Career objective(s)

Major achievements

Professional experience

Education and training

Skills and abilities

Other

References
4 Кейс
Перед вами пример резюме на английском языке. Заполните пропуски подходящим глаголом из списка: contacted, exceeded, met, presented, recruited, trained

2016-2018 Sales Manager Way2Go Travel, UK

(1) ​​​​​_____________corporate clients by phone and (2) ​​​​​​______________incentive travel programmes to Board of Directors.

(3)____________and (4)_______________new sales reps

(5) ________________sales targets for every month and (6)______________annual objectives by 20%.
5 Кейс
You work in private business school. Due to budget restrictions, your principle wants to make you redundant. Your task is to present the details of your past accomplishments, current projects and future objectives and make your principle choose another candidate.
Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции УК-4 (контролируемый индикатор достижения компетенции УК-4.3)
1 Контрольная задача
Write a short composition about business ethics based on the following statement: If a superior asks you to bring coffee to a visitor, you can tell them politely it’s not your job. Say if you agree/disagree with it or if it depends. Comment on your point of view and give examples to illustrate it.
2 Кейс
Подготовка и представление презентации (с визуальной опорой в формате PowerPoint/OpenOffice). Последующее обсуждение и ответы на вопросы по представленному материалу.
Темы: Business ethics

Business writing. Typical mistakes
Labor market research (in your field)
3 Кейс
Перед вами пример резюме на английском языке. Заполните пропуски подходящим глаголом из списка: chaired, designed, drew up, implemented, managed, motivated
2016-2018 Sales and Marketing Manager, Hondo Holidays, Texas, USA
(1) ​​​​​_____________sales materials and (2) ​​​​​​______________innovative advertising campaigns.

(3)____________and (4)_______________a team of 40 telesales operators.
(5) ________________a working party and (6)______________proposals for a new e-commerce division.
4 Кейс
Imagine you are attending a class reunion twenty years from now. Complete the role card below.

Name:

Qualifications and year obtained:

Marital and family status:

Previous jobs and dates:

Current job and starting date:

Future plans and ambitions:

Personal achievements:

Current activities:

Other professional achievements:
5 Кейс
Prepare a five-minute talk on one of the following topics. Give advantages and disadvantages of each situation: 
1. Living in your parents’ home or moving away and sharing a flat with friends.
2. Studying something you dislike but are good at, and which pays well, or something you love doing, are perhaps not so good at, and which is badly paid.

3. Having a part-time job or borrowing money from the bank to pay for your studies, or working for two or three years before going to university.
3. Оценочные средства (оценочные материалы) для проведения промежуточной аттестации обучающихся по дисциплине (модулю)

Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции УК-4 (контролируемый индикатор достижения компетенции УК-4.1)
1 Кейс
Someone says "How do you do?" to you. What do you reply? Comment on your answer. What are the other ways to ask the same?
2 Кейс
How would you introduce Bill Brown, of Badgers, to Red Reynolds of Revolt Inc.? They have never met. Comment on your choice of language.
3 Кейс
Divide the list below into Do’s and Don’ts for writing dynamic cover letters.

1) Start your letter ‘Dear Sir or Madam’

2) Write a formal introduction in the first paragraph

3) Ask directly for an interview

4) Write at least 400 words – the more information you give, the better

5) Use sophisticated language to make a good impression

6) Follow the AIDA model used in advertising – attention, interest, desire, action. 
4 Кейс
To what extent do you agree with these statements? (3 minute monologue)
1. The computer is the most important invention in the history of civilization

2. A computer makes it possible to do tasks which were completely unnecessary before.

3. To make mistakes is human, but to really mess things up, you need a computer.

5 Кейс
Speak on the following (5-minute talk): Information is too valuable to be left to IT departments. In today’s business world, every manager should be a computer specialist.
Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции УК-4 (контролируемый индикатор достижения компетенции УК-4.2)
1 Кейс
You’re walking along Baker Street in London. You want to ask the way to M. Tussaud’s Museum. You see a stranger (a woman / or a man). How will you address him / her? Comment on your choice of language.
2 Кейс
Неподготовленная инсценировка по теме «Проблемная ситуация в аэропорту» в соответствии с инструкциями, полученными от преподавателя.
3 Кейс
Explain the difference between each pair of computing terms

1. A server and a PC

2. A laptop and a tablet PC

3. A suite and an application

4. A patch and a plug-in

5. A virus and a bug

6. A crash and a hard-disk failure

7. The Internet and an intranet

8. A workgroup and a workstation

4 Контрольные задачи
Replace the expressions in bold with the proper expressions for giving information:

1. Can I give you an answer later this morning? I am in a meeting at the moment.

2. I’s appreciate it if you could include me in the group of people you inform.

3. We don’t have a firm date for the meeting yet. We’ll tell you as soon as we do.

4. While I am away in the Far East, I’d like you to give me regular progress reports by email.

5. Before the meeting starts, can you just give me some details on what was said last time?

5 Кейс
Read the following statements and say whether you agree or disagree with them and why?

1. It’s important to have a few moments of small talk before getting down to business.

2. You can never be too polite on the phone.

3. It’s much easier to say ‘yes’ than ‘no’.

4. When you can’t help someone, it’s better to say ‘no’ directly than to make up excuses.

5. The caller decides when to end the call; the receiver should wait for the caller’s signal.   
Перечень контрольных заданий и (или) вопросов для оценки сформированности компетенции УК-4 (контролируемый индикатор достижения компетенции УК-4.3)
1 Кейс
Неподготовленная инсценировка по теме «Проблемная ситуация в отеле» в соответствии с инструкциями, полученными от преподавателя.

2 Кейс
Деловая игра - собеседование
APPLYING FOR A JOB
Cast of actors

· Joan (John) McMuffin. She (he) was an executive manager in the marketing department at TESCO (chain of superstores and hypermarkets) in Dublin, Ireland, then moved to London, and now is looking for a managerial work. Education: Dublin School of Economics, B.SC. in economics.

· Mike Adams, the Personnel Manager at the Personnel department of the cut-price retailer of hi-fi equipment Richer Sounds.

Actions

Personnel Department of Richer Sounds. 

Meeting with Mr. Adams.

· Small talk (before going to business)

· About J. McMuffin’s previous work

· About the company

· Questionnaire

3 Кейс
Подготовка и представление презентации (с представлением статистической информации в формате PowerPoint/OpenOffice). Последующее обсуждение и ответы на вопросы по представленному материалу.
Темы:

Job interview. Lose or win?

Role of interpreter at negotiations

Interpreter or guide? Accompanying foreign business partners.

4 Кейс
Study the memo and rewrite it in a reader-friendly style.
To: All staff






From: April Jenkins, site manager

Date: 10/8/12

Subject: Parking

It is recognized that on-site parking is currently inadequate and plans are currently being examined with a view to alleviating the problems.

Our current area of concern is the area adjacent to logistics warehouse. In the event of the fire, it would be very difficult for emergency vehicles to reach the fuel tanks behind the building. It is imperative that access to this and all buildings is kept clear.
Members of staff are therefore reminded that vehicles may only be parked in the official parks. The assistance of all vehicle users in this matter is very much appreciated. 

5 Кейс
Prepare a five-minute talk on one of the following topics. Give advantages and disadvantages of each situation:

1. Taking an interesting but badly-paid job in a a small company in order to get more responsibility, or a boring but well-paid job in a large company with few career prospects.

2. Changing companies, cities and countries regularly to increase your experience and salary, or working all your life in the same town for the same company.  
