MHNHOBPHAYKHN POCCUN

®denepanbHOE rOCYIAPCTBEHHOE OIOIKETHOE
o0pa3oBaTeNbHOE YUPEKICHUE BBICIIEr0 00pa30BaHUs
«TynbCKHN TOCYAAPCTBEHHBIA YHUBEPCUTETY

NHcTuTyT nenaroruku, Gu3nyeckon KylabTyphl, CIIOPTa U TypuU3Ma
Kadenpa «Typusm u nvHIYyCTpUS TOCTETIPUAMCTBAY

VYTBepkKIEHO Ha 3acelaHnu Kapeapbl
«Typu3m U UHAYCTPHUS TOCTEIIPUUMCTBAY
«30» sauBaps 2023 r., mpoTokoa Ne 5

3aBemyromuii kadeapoi

N.10. [Tonomapena

PABOYAS ITPOTPAMMA JUCHUIIJIMHBI (MO YJIA)
«CepBuCHas 1eATEIbHOCTb)»

OCHOBHOI1 MpodeccHOHANBLHOI 00pPa30BaTEIbHOI MPOrPaMMBbI
BbICIIIET0 00pa30BaHUA — MPOrpaMMbl 0aKkajaaBpuara
10 HAITPaBJIEHUIO TOATOTOBKHU

43.03.03 N'ocTuHNYHOE [1€]10

C HaIPaBJICHHOCTHIO (TIpodusiem)
T'ocTuHUYHAS 1eSITeTbHOCTD

®dopwma(bl) 00yueHHUsI: OUHasl, 3a0UHas

Nnentuduxanmonasiii HoMep oopazoBatenbHor mporpammser: 430303-01-23

Tyna 2023 rox



2

JIMCT COI'JTIACOBAHUSA
paboueii nporpaMMbl JUCUUIJINHBI (MOXYJIs1)

Pa3paboTuuk:

Kapxora B.JI., nouent xkad. TUI, )

K.T.H, JOLIEHT /)ﬁf@
(®UO, nomKHOCTD, yUeHas! CTENICHb, YIEHOE 3BaHHE) \
(moxmuce)



1 Hesn u 3224 0CBOEHM S JUCHHUILIUHBI (MOYJIs1)

[lenpto ocCBOCHHSI IMCHUILIMHBI (MOAYJ) SBJSETCH O3HAKOMJIEHHME CTYACHTOB C
COBPEMEHHBIM DPBIHKOM YCIIyI, OCOOEHHOCTAMH c(epbl cepBHca € Y4YeTOM MOTpeOHOCTEl
norpeOuTenel U MpaBOBBIX HOPM, NEPCHEKTHBAMHU DPa3BUTHS CEPBHUCA B PA3JIMUYHBIX PErHOHAX
Poccun, crpanax mupa.

3agayaMu OCBOCHUS JUCHUILIIUHBI (MOYJIs) SIBIISIFOTCSI:

- SBJIIIOTCA ano6peTeHHe CTyACHTaAMH 3HaHUH M HaBBIKOB B 00J1acTU CepBHCHOﬁ
ACATCIIBHOCTH, COBPCMCHHBIX TEXHOJIOTHI 1 MCTOJIOB €€ OpraHu3aluu,

- H3Y4YCHHUC SaKOHOMepHOCTeﬁ U OCHOBHBIX TeH,Z[eHI_II/Iﬁ Pa3BUTHA, ,Z[I/IBepCI/I(l)I/IKaHI/II/I
CCpBHCHOfI JACATCIIBHOCTH B COOTBECTCTBHUH C 9THOKYJbTYPHBIMU, HCTOPHUYCCKUMU u
PCIIUTUO3HBIMUA TPAAULUAMU, NU3YYCHHUEC OCHOBHBIX MOHSTUHI CepBI/ICHOI‘/‘I JOCATEIbHOCTH,

- OLIEHKA COBPEMEHHOTI'0 COCTOSIHUS phIHKaA yciiyr B Poccuu u crpanax 3apy0exbsi U IPOTHO3
pas3BuUTHs B cepe cepBuca.

2 MecTO IUCHUILTHHBI (MOYJIs1) B CTPYKTYpPe OCHOBHOI NpodeccHoHaIb-
HOH 00pa3oBaTeJIbHOM MPOTPAMMbI

JucruriarHa (MOJYJb) OTHOCHTCS K 00S3aTENbHOM YacTH OCHOBHOHM NpPO(ecCHOHAIBHON
00pa30BaTesbHOIN MPOrpaMMBl.

JucuumumHa (MOTyJIb) U3ydaeTcst BO 2 CeMecTpe.

3 IlepeyeHb MIaHMPYeMbIX Pe3yJIbTATOB O0OyYE€HUS MO JAMCHUIIMHE (MO-
YJI10)

[lepeueHp MIaHUPYEMbIX PE3YyIbTaTOB 00YUEHUS MO AUCHUILINHE (MOIYIIIO0), COOTHECEHHBIX
C IUTAaHUPYEMBIMH pe3yJbTaTaMHU OCBOEHMSI OCHOBHOM IpodeccroHalbHOM 00pa3oBaTeabHON Mpo-
rpamMmbl (pOpMHUPYEMBIMU KOMIIETEHIIMSAMHU ) U HHAMKATOPaMHU UX JOCTHXKEHUS, YCTAaHOBJICHHBIMU B
o0mieil xapaKTepucTHUKe OCHOBHOW Mpo¢eCcCHOHANbHOW 00pa30BaTeIbHOW MPOrpaMMbl, MPUBEIEH
HUXKE.

B pe3ynbraTe ocBOEHUS AUCUUIUIMHBI (MOAYJIs ) 00yJaromuics JOMKEH:

3HaTh:

1) OCHOBHBIC TOJIOKEHHUSI CHCTEMbI MEHEDKMEHTa KauecTBa, CTaHIapToB B cdepe rocre-
npunMmcTBa (ko kommerernun — OIMK-3, ko unaukatopa — OINK-3.1);

2) OCHOBBI, TIPAaBUJIa U 3aKOHOMEPHOCTH YCTHON W MUCHMEHHOW JEJIOBOW KOMMYHUKAIIUH;
(YHKITMOHATBHBIC CTHJIM PYCCKOTO M MHOCTPAHHOTO S3BIKOB (KOJ KomrmereHnn — YK-4, xox uH-
nukatopa — YK-4.1).

Ymern:

1) omeHUBaTh Ka4YE€CTBO OKa3aHHs YCIYT B cepe TOCTSIPUUMCTBA M OOIIECTBEHHOTO MUTAa-
HUS C yYETOM MHEHUS MOTpeduTeNnell 1 3aMHTEpecOBaHHBIX cTOpoH (ko kommereHu — OINK-3,
kox uuankaropa — OIIK-3.2);
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2) co3laBaTh BBICKA3bIBAHUS PA3JIMYHOMN JKaHPOBOW CHEIM(DUKH B COOTBETCTBHH C KOMMY-
HUKATUBHBIM HAMEPEHUEM B YCTHOM M MUChbMEHHOHW (hOpMax Ha PYCCKOM M MHOCTPAHHOM SI3BIKAX
(xon komnetenuuu — YK-4, kox unaukaropa — YK-4.2).

Baaaern:

1) HaBbIKaMH oOecriedeHHs TPEOYEMOro 0T€YeCTBEHHBIMU U MEXK/IyHAPOAHBIMH CTaHIapTa-
MU KauyecTBa MPOIIECCOB OKa3aHHs YCIyr B chepe TOCTENPUUMCTBA M OOIIECCTBEHHOTO MUTAHUS
(MCO 9000, XACCII, I'OCT) (kox komnereniun — OIIK-3, kox unaukaropa — OITK-3.3);

2) HaBBIKAMU MEXJIMYHOCTHOI'O JICJIOBOTO OOIICHHS HA PYCCKOM W MHOCTPAHHOM SI3bIKaX
(xon kommerenuuu — YK-4, kox unaukaropa — YK-4.3).

[TosnHbIe HAMMEHOBAHUS KOMIETEHIIMM M MHIUKATOPOB UX JIOCTHKEHUS IPEICTABICHBI B
0011eil XapaKTepUCTUKE OCHOBHOM MPOQPECCHOHATBHON 00pa30BaTeIbHOM MPOTPAMMBI.

4 O0beM U copepxkaHue IUCHUILUIUHBI (MOLYJIA)

4.1 O0beM JUCUUILINHBI (MOAYJIs1), 00beM KOHTAKTHON M CAMOCTOSTE/b-
HOH padoThHI 00y4YAWIIErocss NMPH OCBOCHHMH JAUCHUILUIMHBI (MoayJif), ¢GopMbl
NMPOMEKYTOUYHOM aTTeCTAUM MO JMCIUIIHHE (MOILYJII0)

= g O0beM KOHTAKTHOI padoThI =
= % 3 B aKaJeMHYECKUX 4acax = =
e | E = |37 g I
9 %E T Qx| @2 @ o @ = - = E
z S |8E|8E5| 3. |28 2 s 2 S |FE|c27
S SE |93 E5 |22 Ex |55 8| = 25|58 68
© e 9 >< ol z = | @ 2= = o 2= > = =23 g &
e | &2 |E3/EZ| 25 |Z&§5| 8|25 &2 |zE |57
= cf |EE|EE| E5|gE2) 2§ | ECE| 2 |82 |E¢=
5 2 R RE £ |56 S &= | =258 = =E |z 2
= 2 ©z|°%8 = &3 3 - s S s |3k
3 s % =S | = = = & 2 S
5 = = 8 &
o
Ounas ¢opma oOyueHus
2 13, KP 4 144 32 32 - - 1 0,5 78,5
Hroro - 4 144 32 32 - - 1 0,5 78,5
3aouHas popma oOydeHus
2 J13, KP 4 (144 2 6 - - 1 0,5 1345
Hroro - 4 (144 2 6 - - 1 0,5 134,5

YcnoBHbIE cokpaleHus: O — sk3ameH, 34 — 3auer, /{3 — nuddepeHnnpoBaHHbIi 3aUeT (3a4eT
¢ onenkoit), KIT — 3amura kypcoBoro npoekta, KP — 3amura kypcoBoii paboTsl.

4.2 Conep:kaHue JIEKIIMOHHBIX 3aHATHH

OuHnas popma 00yueHus

TeMbl JeKIIHOHHBIX 3aHATHH

2 ceMecTp

1 |Buasl cepBUCHON NeSTEILHOCTH
2 |Pa3HOBHAHOCTD YCIYT M MIX XapaKTEPUCTUKA




Ne .
w/n TeMbl JIEKIMOHHBIX 3aHATHIT
3 |CepBucHas nesTEIbHOCTh Kak (hopma yI0BIETBOPEHUS
noTpeOHOCTEH YenoBeKa
4  |KagecTBO ycnyr B CEpBHCHOM €ATEIbHOCTH
5 |llenHocTh yciyru
6 |KonkypeHTHas cTpaTterusi 1 KOHKypeHTOCIOCOOHOCTh yCIyT
7 |Mapkerunr B cpepe cepBuca
8 |Opranmsanus o0CITy)KUBaHUsI TOTPeOUTENCH
9 |B3auMOOTHOIIEHHUS CHEIHAIMCTA 10 CEPBUCY U TYPU3MY U KIIMEHTa B IIPOLECCE OCYLIECTB-
JIEHUS] CEPBUCHOM 1€ TENbHOCTU
3aounas ¢gopma o0yueHust
Ne .
i TeMbl JIEKUMOHHBIX 3aHATHIA
2 ceMecTp
1 |Bunsl cepBHCHOMN OeATEILHOCTH
2 |CepBUCHas ACATENBHOCTD KaK (hopMa yJOBIETBOPEHUS
OTpeOHOCTEN uenoBeka
3 |Opraamsanus 00CITy)KHBaHHSI TIOTPEOUTENCH
4 |B3aMMOOTHONICHHUS CIICIIUAINCTA IO CEPBUCY U TYPU3MY U KJIMEHTA B MIPOLIECCE OCYIIECTB-
JICHUS] CEPBUCHOM J1€ATENbHOCTH
4.3 Conep:kaHue NPAKTHYECKUX (CEMUHAPCKMX) 3aHATHI
Ounas ¢popma 00y4eHuUs
Ne .
u/n TeMbI NPAKTHYECKUX (CEMHMHAPCKUX) 3aHATHI
2 ceMecTp
1 |Pa3HOBHIHOCTBH YCIYT U UX XapaKTEPUCTHKA.
DeMEeHTHI OKa3aHUs yCIyr
2  |KoHKypeHTOCITOCOOHOCTh yCIyT
3 |Kommynukanuu peiaka ycnyr (MeToabl CTUMYITHPOBAHHS)
4 |PKu3HEHHBIN [IUKJ CEPBUCHBIX yCIyT
5 |KayecTBo ycllyru ¢ TOUKH 3peHUs NOTPEOUTENS
3aounasi gopma o0yueHust
Ne .
w/n TeMbl NPAKTHYECKUX (CEMMHAPCKNX) 3aHATHI
2 ceMecTp
1 |Pa3HOBHIHOCTH YCIIYT M HX XapaKTEPHCTHKA.
DeMeHThl OKa3aHUs yCIyT
2  |KoHKYpeHTOCITOCOOHOCTh yCITyT
3 |Kommynukanuu peiaka ycnyr (MeToapl CTUMYITHPOBAHUS)
4 |PKu3HEHHBIN [UKJ CEPBUCHBIX yCIyT
5 |KauecTBO yciayru ¢ TOUKM 3peHUs MOTPEOUTENs

4.4 Conep:xanue J1adDOpaTopHBIX padoT
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3aHATUS YKAa3aHHOTO THIIA HE MPEIYCMOTPEHBI OCHOBHOH mHpodeccruoHanbHONW 00pa3oBa-

TEJIbHOW MporpaMMon

4.5 Conep:kaHue KIMHUYECKUX MPAKTHYCCKUAX 3aAHATHI
3aHATHS yKa3aHHOTO THIIA HE MPEAyCMOTPEHBI OCHOBHOM IMpodeccHoHaIbHOM 00pa3oBa-

TEJIbHON IPOrPAMMOM.

4.6 Conep:kaHue cCaMOCTOSITEIbHON PadoThI 00yYAKOLIErocs

Ounas popma 00yueHusn

Ne .
w/n Buasbl u popmbl caMocTOATEIbHOI PadoThI
2 ceMecTp
1 |Brimonnenue KypcoBoii paboThI
2 |IlonroroBka K MpakTHYECKUM (CEMHHAPCKHUM) 3aHSATHIM
3 |I[TonroroBka K MpOMEXYTOYHOM aTTECTAIlMM U €€ IPOXOXKICHHE
3aounas ¢gopma 00yueHust
Ne .
u/n Buabl u popmbl caMocTosITeIbHO padoThI
2 ceMecTp
1 |BeinosiHeHue KypcoBoi paboThl
2 |IlonroroBka K NpakTUYECKUM (CEMHHAPCKUM) 3aHITHUIM
3 |M3ydeHue DOMOTHUTEIHHOTO MaTepHalia 1o TeMaM JIEKIUH: 4 B3auMOOTHOIIEHUS crierna-
JIUCTA IO CEPBUCY U TypU3MY M KIMEHTA B IPOLECCE OCYIIECTBIECHUS CEPBUCHOMN EATENb-
HOCTH
4 |IloaroroBka K MPOMEXYTOUYHOM aTTECTAllMU U €€ IPOXOXKICHHE

5 Cucrema popMupoBaHusi OLEHKHU Pe3yJIbTATOB 00yYeHHs MO AUCUUILIN-

He (MOAYJII0) B pAMKAaX TeKYHIero KOHTPOJIsl YCIEBAEMOCTH M NMPOMEKYTOYHOM
arrecTanuy 00y4arouerocs

QOunas popma 00yueHusn

MeponpusiTusi TeKylIero KOHTPOJIsl yCIeBaeMOCTH MaxkcumajibHOe
U NPOMEKYTOYHOMH aTTecTAlUH 00y4arouerocs KOJINYecTBO 0aJJI0B
2 ceMecTp
OunennBaemasi ydaeOHasi 1esAITEJbHOCTD
Iepseiii |00y4aromerocs:
pyGesxusiii [L10CeIeHNE JICKIMOHHBIX 3aHSTHI 5
KOHTPOJTb PaboTa Ha MpaKTUYECKUX 3aHATHIX 10
BrInonHeHne KOHTPOJIBHBIX MEPOIPUATUI 15
Texyrmmii Hroro 30
KOHTPOJIb OuennBaemasi ydueOHasi 1eiTeJIbHOCTD
yC1eBaeMoCTn o0yuawuerocs:
Bropoit  [Ilocelienue JIEKIMOHHBIX 3aHATUI 5
pyOexHsbIit [PaboTa Ha MPaKTHYECKUX(CEMUHAPCKUX) 3aHs- 10
KOHTPOJIb |TUSIX
BrinoHeHNE KOHTPOIBHBIX MEPOTIPHATHI 15
Wtoro 30




MeponpusTHS TEKYLIEr0 KOHTPOJISI YCIIeBAE€MOCTH MakcumanbHoe
U MPOMEKYTOYHOI aTTecTalu 00yYalouerocs KOJIMYEeCTBO 0AJLI0B
nddepeHITMpPOBaHHBIN 3a4eT 40 (100*
IpovesyTou- Huddepernump (100%)
Hasl aTTeCcTalus =
3ammTa KypcoBOi pabOThI 100

* B cmyyae oTka3a 00ydJaronierocs oT pe3yyibTaToB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH

3aounas ¢gopma o0yueHust

MeponpusiTusi TEKyIero KOHTPOJIsi yCIeBaeMOCTH MakcumaljibHoe
H NIPOMEKYTOYHOM aTTecTalui 00y4aierocs KOJIM4€eCTBO 0QJI11I0B
2 ceMecTp
OuenuBaeMasi yyeOHasi 1eSITeJIbHOCTD
Texymmit 00y4Yaruerocs:
KOHTPOJIb PaboTa Ha mpakTHYEeCKUX (CEMHUHAPCKHUX ) 3aHATHUIX 20
ycneBaeMocTd  |KoHTposibHas paboTa 40
Hroro 60
nddepeHITMPOBaHHBIN 3a4eT 40 (100*
IIpomesxyTouHas Jluddeperiump ( )
aTTecTanus =
3ammTa KypcoBOi paboThI 100

* B cirydae oTka3za o0y4arolerocsi OT pe3yJbTaToB TEKYIIETr0 KOHTPOJIS YCIIEBaEMOCTH

IIIxaja cOOTBEeTCTBHA OIIEHOK B CTO0AIILHOM M aKaJeMHUYeCKOl cucTeMax olle-
HUBAHUS Pe3yJIbTATOB 00yUYeHHS 0 JUCHHUILINHE (MOXYJIIO0)

Cucrema oneHUBaHHUSA

pe3yabTaToB 00y4eHusl

Cro0anapHas cucTeMa OLICHUBAHUS 0-39 40 - 60 61 -80 81-100

AKaJieMHY€ecKasi CHCTEMa OLIEHUBAHUS

(ax3ameH, nuddepenupoBanHblii 3auet, | Heynosne- | YaoBnerso-
3aIuTa KypcoBOTO MPOSKTa, TBOPHUTEIHHO | PUTEITHHO

3alMTa KypcoBoil paboThl)
AKaJieMHY€ecKasi CHCTEMa OLIEHUBAHUS
(3auer)

Ouenku

Xopouio OTnu4HO

He 3aureno 3aureHo

6 Onucanue MaTepuaIbHO-TEXHUYECKON 0a3bl (BK/JIKOYAs 000py10BaHUE U
TeXHHUYECKHE CPeACTBA 00ydeHWsi), HEOOXOAMMOIl /IJisl OCylleCTBJIeHUs 00pa3o-

BaTeJbHOI0 MpoIecca Mo JUCHUILUIHHE (MOTYJII0)

Jnis ocymiecTBieHus 00pa3oBaTeNbLHOTO MpoIiecca Mo TUCIUILINHE (MOIYII0) TpedyeTcs:
ydeOHasi ayauTOpusi, OCHAIlEHHAs JOCKOW JUIsi HANUCaHWsS MEJIOM, BHJICONPOCKTOp, IKpaH,
HOYTOYK (JICKITMOHHBIE 3aHSITHSI, IPAKTUYECKHIE (CEMUHAPCKHE) 3aHATHSA).

7/ IlepeyeHb OCHOBHOW M JIOMOJHHUTEIbHOI y4eOHOU JTUTEPaTypPbl, HE00XO0-
JAUMOI 1JI1 OCBOEHUS TUCHMILIMHBI (MOXYJIs1)

7.1 OcHOoBHas1 UTEpaTypa

1. Manroxun, U. C. CepBucHas AesTenbHOCTb : KOHCneKT jekiumid / M. C. MaHioXuH. —
Camapa : Camapckuil rocyapCTBEHHBIM apXUTEKTYpHO-CTpOUTENbHbIN yHUBepcuteT, ObC ACB,
2014. — 64 c. — ISBN 978-5-9585-0584-5. — TekcT : anexTpoHHbI // Lludposoii oOpazoBarensb-
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Heiii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/29794.html. — Pexum
nocryna: st apropusup. [lonp3oBareneit

2. PomanoBuy, XK. A. CepBucHas nestensHOCTh : yueOHuk / XK. A. Pomanosuy, C. JI. Kana-
yeB ; mox peaaknueit XK. A. Pomanosuya. — 6-e uzn. — Mocksa : Jlamkos u K, 2018. — 284 ¢. —
ISBN 978-5-394-01274-7. — Texct : anexkrponnslii // Lndpooit o6pazoBarenshslii pecype IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/85647.html. — Pexxum goctyma: 1ist aBTo-
pU3HP. IIOJIB30BATEIICH

7.2 lonoJIHUTEIbHAS JIUTEPATypPa

1 Cenun, B.C. 'octuan4HBIN OU3HEC: KiTaccU(DUKAIMS TOCTUHUIL M IPYTHX CPEJCTB pa3me-
nieHus : yue6. mocooue mis By3oB / B.C. Cennn, A.B. Jlenncenko .— M. : ®uHAHCHI U CTaTUCTHKA,
2007 .— 144c.

1. Cadonona JI. B. ConmanbHbie TeXHOJIOTUH B chepe cepBuca u Typusma: yued. mocodue
s By3oB / JI. B. CadonoBa. — M.: Akanemus, 2009. — 128 c.

8 Ilepeuenn pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHON CeTH
«HTEpHET», HEOOXOAMMBIX /1JIS1 OCBOCHUS M CIHUILIMHBI (MOYJIA)

1. https://e.lanbook.com/ - DBC «Jlaub», 10CTYIT aBTOPU30BAHHBIM

2. https://urait.ru/ - O6pasoBarensHas wiathopma «HOpaiiT», T0CTyN aBTOPU30BAHHBIN

3. https://www.iprbookshop.ru/ - Iludposoii obpaszoBaresnbublil pecypc IPR SMART, noc-
TYI aBTOPU30BAHHbI

4. https://tsutula.bookonlime.ru/ - OBC Tynl'Y «BookOnLimey y4ebubie usnanus Tynl'yY
110 BCEM JUCIMIUIMHAM, JIOCTYIT aBTOPU30BAHHBIH

5. https://cyberleninka.ru/ - Hayunast anextponHas 6ubnmuoreka «KubdepJleHuHKa , 10CTyI
CBOOOIHBIN

6. https://www.elibrary.ru/ - Hayunast anekrponnas oubinoreka eLibrary.ru, 1octyr cBo-
OOIHBII

9 ITepeyenb MHPOPMAMOHHBIX TEXHOJIOTHIA, HEOOXOIUMBIX JJISI OCYIIECT-
BJICHHSI 00Pa30BaATEJIbHOIO MPoIleCcca MO JUCHUILINHE (MOTYJIIO)

9.1 IlepeyeHbr HEOOXOAUMOIO €KETrOHO OOHOBJISIEMOI0 JIMIEH3MOHHOIO U
CBOOOJHO PACIPOCTPAHAEMOI0 MPOrPaAMMHOI0 0Oecrne4yeHusi, B TOM YUCJIe OTe-
YECTBCHHOI'O MTPOU3BO/ICTBA

1. TexcroBsrii penaktop Microsoft Word;

2. Ilporpamma Jutst paboTHI ¢ ANEKTpOHHBIME Tabimiamu Microsoft Excel;

3. IIporpamma moarotoBku npe3enrtanuii Microsoft PowerPoint;

4. Knaccugukarop OKATO;

5. STDU Viewer (mporpamMmma Jijist IpocMoTpa mad).

6. [Taket oducHBIX nMpuiIoKeHUH «Moit opucy.

9.2 IlepeyeHb HEOOXOAUMBIX COBPEMEHHBIX NMPO(eCCHOHAIBHBIX 0a3 1aH-

HBIX U HHPOPMALMOHHBIX CIIPABOYHbIX CUCTEM
1. KomnbroTepHas crpaBouHas npasoBasi cucrema KoncynbsranT Ilroc.


https://e.lanbook.com/
https://urait.ru/
https://www.iprbookshop.ru/
https://tsutula.bookonlime.ru/
https://tsutula.bookonlime.ru/
https://cyberleninka.ru/
https://www.elibrary.ru/
https://elibrary.ru/defaultx.asp

