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JIMCT COI'JTIACOBAHUSA
paboueii nporpaMMbl JUCUUIJINHBI (MOXYJIs1)

Pa3zpaboTumk:

Kapkosa B.JI., nouent kad. TUT, 4 " I
K.T.H, JTOLIEHT W,MJ% -
(®UO, nomxKHOCTh, yUeHas CTENEHb, yYEHOE 3Ba- Ko

HE) (mommucsk)



1 Hesn u 3224 0CBOEHM S JUCHHUILIUHBI (MOYJIs1)

[lenpto ocCBOCHHSI IMCHUILIMHBI (MOAYJ) SBJSETCH O3HAKOMJIEHHME CTYACHTOB C
COBPEMEHHBIM DPBIHKOM YCIIyI, OCOOEHHOCTAMH c(epbl cepBHca € Y4YeTOM MOTpeOHOCTEl
norpeOuTenel U MpaBOBBIX HOPM, NEPCHEKTHBAMHU DPa3BUTHS CEPBHUCA B PA3JIMUYHBIX PErHOHAX
Poccun, crpanax mupa.

3agayaMu OCBOCHUS JTUCHUILIIUHBI (MOYJIs) SIBISIFOTCS:

- SABJIAIOTCA an06peTeHHe CTyACHTAMH 3HaHUH W HaBBIKOB B 00JaCTH CCpBHCHOﬁ
ACATCIIbBHOCTH, COBPEMCHHBIX TEXHOJIOTUM H MCTOJIOB €€ OpraHu3aluH,

- U3Y4YCHHUC SaKOHOMepHOCTeﬁ U OCHOBHBIX TeHI[eHLII/Iﬁ Pa3BUTHA, I[I/IBepCI/I(l)I/IKaLII/II/I
CCpBHCHOfI JACATCIIBHOCTH B COOTBCTCTBHUH C OTHOKYJbTYPHBIMU, HCTOPUYICCKUMU u
PCIIUTUO3HBIMUA TPAAULUAMU, NU3YYCHHUEC OCHOBHBIX MOHSTUHI CCpBHCHOfI JOCATEIbHOCTH,

- OLIEHKA COBPEMEHHOTI'0 COCTOSIHUS phIHKaA yciiyr B Poccuu u crpanax 3apy0exbsi U IPOTHO3
pa3BUTHS B cepe cepBuUca.

2 MecTO IUCHUILTHHBI (MOYJIs1) B CTPYKTYpPe OCHOBHOI NpodeccHoHaIb-
HOH 00pa3oBaTeJIbHOM MPOTPAMMbI

JucruriarHa (MOJYJb) OTHOCHTCS K 00S3aTENbHOM YacTH OCHOBHOHM NpPO(ecCHOHAIBHON
00pa30BaTesbHOIN MPOrpaMMBl.

JucuumuimHa (MOIYJb) U3ydaeTcs B 2 CeMecTpe.

3 IlepeyeHb MIaHMPYeMbIX Pe3yJIbTATOB OOyYE€HHUSI MO JAMCHUILIMHE (MO-
YJI10)

[lepeueHp MIaHUPYEMbIX PE3YyIbTaTOB 00YUEHUS MO AUCHUILINHE (MOIYIIIO0), COOTHECEHHBIX
C IUTAaHUPYEMBIMH pe3yJbTaTaMHU OCBOEHMSI OCHOBHOM IpodeccroHalbHOM 00pa3oBaTeabHON Mpo-
rpamMmbl (pOpMHUPYEMBIMU KOMIIETEHIIMSIMU) U HHAUKATOPAMH UX JTOCTUXKEHHUS, YCTAHOBIEHHBIMU B
o0mieil xapaKTepucTHUKe OCHOBHOW Mpo¢eCcCHOHANbHOW 00pa30BaTeIbHOW MPOrpaMMbl, MPUBEIEH
HUXKE.

B pe3ynbraTe ocBOEHUS AUCUUIUIMHBI (MOAYJIs ) 00yJaromuics JOMKEH:

3HaTh:

1) OCHOBHBIC TIOJIOKEHHUSI CUCTEMbI MEHEDKMEHTA KaueCTBa B COOTBETCTBUH CO CTaHJapTa-
mu CO 9000 (xox kommetentnu — OIIK-3, kox naaukaropa — OITK-3.1);

2) OCHOBBI, TIPAaBUJIa U 3aKOHOMEPHOCTH YCTHON W MUCHMEHHOW JEJIOBOW KOMMYHUKAIIUH;
(YHKITMOHATBHBIC CTHJIM PYCCKOTO M MHOCTPAHHOTO S3BIKOB (KOJ KomrmereHnn — YK-4, xox uH-
nukatopa — YK-4.1).

Ymersn:

1) mpoBOAMTH OLIEHKY KauyecTBa OKa3aHUs YCIYT ¢ YUETOM MHEHHS MOTPEOUTENCH 1 3aMHTe-
pecoBaHHBIX CTOPOH (koxa komnereHiu — OITK-3, kox uaaukaropa — OIIK-3.2);

2) co3/1aBaTh BBICKA3bIBAHUS PA3IMYHON JKAHPOBOW CIEIU(PHUKH B COOTBETCTBUH C KOMMY-
HUKATUBHBIM HaMEpPEHUEM B YCTHOW M MUCHhMEHHOW (popMax Ha PyCCKOM M MHOCTPAHHOM SI3BIKaX
(xon kommeTenuuu — YK-4, kox unaukaropa — YK-4.2).



Baagern:

1) HaBbIKAMH OKa3aHHs YCIyr B COOTBETCTBHU C 3asBJICHHBIM KadeCTBOM (KOJ KOMIICTCH-
un — OTIK-3, kox unaaukaropa — OIIK-3.3);

2) HaBBIKAMU MEXJIMYHOCTHOI'O JICJIOBOrO OOIIEHHS HA PYCCKOM U MHOCTPAHHOM SI3bIKaX
(xon kommerenuuu — YK-4, kox unaukaropa — YK-4.3).

[lonHbIe HAMMEHOBAHUS KOMIETEHIIMM M MHIUKATOPOB UX JIOCTHKEHUS IPEICTABICHBI B
0011el XxapaKTepruCTUKE OCHOBHOM MPOodecCHOHABHON 00pa30BaTeIbHOM MPOrPaAMMBI.

4 O0beM U copep:KaHue TUCHUIIMHBI (MOTYJIs)

4.1 O0beM JUCHUILINHBI (MOAYJIs1), 00b€M KOHTAKTHON M CAMOCTOSITE/b-
HOM padoThHI 00y4YAWINErocss NMpPH OCBOCHHMH JAUCHUILUIMHBI (MoayJis), ¢GopMbl
NMPOMEKYTOYHOM ATTeCTANMH MO JUCHHUIINHE (MOAYJII0)
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Ounas ¢opma oOyueHus
2 13, KP 4 144 32 32 - - 1 0,5 78,5
Hroro - 4 144 32 32 - - 1 0,5 78,5
3aouHas popma oOydeHus
2 13, KP 4 144 2 6 - - 1 0,5 134,5
HUroro - 4 (144 2 6 - - 1 0,5 134,5

YcnoBHBbIE cokpaleHus: O — sk3ameH, 34 — 3auer, /{3 — nuddepeHnnpoBaHHbIi 3aueT (3a4eT
¢ onenkoit), KIT — 3amura kypcoBoro npoekta, KP — 3amura kypcoBoii paboTbl.

4.2 Conep:kaHue JIEKIIMOHHBIX 3aHATHH

Ounas popma o0yueHus

Ne

. TeMbl JeKIIMOHHBIX 3aHATHI

2 ceMecTp

1 |Bunbl cepBUCHOI NeSTEIBHOCTH

Pa3HOBHUIHOCTH YCIYT M MX XapaKTEPUCTUKA

3 |CepBucHas nesTENBHOCTH Kak (hopma yIOBIETBOPEHUS
OTpeOHOCTEH YelloBeKa

4  |KagecTBO ycayr B CEpBHCHOM AEATEIbHOCTU

5 |lleHHOCTH yCIyru

N




Ne .
w/n TeMbl JIEKIMOHHBIX 3aHATHIT
6 |KonkypeHTHas cTparerusi 1 KOHKYPEHTOCIIOCOOHOCTD yCIyT
7 |Mapkertunr B cepe cepBuca
8 |Opranm3anus o0CITy)KMBaHUS IOTpeOUTENCH
9 |B3auMOOTHOIICHUS CIIEIHAIMCTA 110 CEPBUCY U TYPU3MY U KJIIMEHTa B TIPOIECCE OCYIIECTB-
JICHHSI CEPBUCHOM JICATEIBHOCTH
3aounas ¢popma o0yueHust
Ne .
w/n TeMbl JIEKIMOHHBIX 3aHATHIT
2 ceMecTp
1 |Bunbl cepBuCHOM neSTEIBHOCTH
2 |CepBUCHas ACATEIBHOCTD Kak (hopMa yIOBICTBOPEHUS
noTpeOHOCTEH YemoBeKa
3 |Opraamsanus 00CITy)KHBaHHSI TOTPEOUTEIICH
4 |B3aMMOOTHOIIEHHMSI CIICIIHATIMCTA 10 CEPBUCY M TYPU3MY U KIIMEHTA B IPOLIECCE OCYIIECTB-
JICHUS] CEPBUCHOM JIEATEIIHHOCTH
4.3 Conep:kaHue NPaAaKTHYECKUX (CEMUHAPCKUX) 3aHATHH
Ounas dpopma o0yueHus
Ne .
u/n Tembl NIPAKTHYECKHUX (CEMUHAPCKHUX) 3AHATHI
2 ceMecTp
1 |Pa3HOBHIHOCTH YCIYT U UX XapaKTEPUCTHKA.
DJIeMEHTHI OKa3aHMs yCIyT
2 |KoHKypeHTOCIIOCOOHOCTh yCIyT
3 |Kommynukanuu peraka ycrnyr (MeTobl CTUMYJITHPOBAHWS )
4 | D)Ku3HeHHBIH [IUKI CEPBUCHBIX yCIYT
5 |KadecTBO yciayru ¢ TOUKH 3peHUs MOTPEOUTENs
3aounas ¢gopma o0yueHust
Ne .
u/n TeMbI NPAKTHYECKUX (CEMHMHAPCKUX) 3aHATHI
2 ceMecTp
1 |Pa3HOBHIHOCTH YCIYT U UX XapaKTEPUCTHKA.
DJIEMEHTHI OKa3aHMs yCIyT
2  |KoHKYpeHTOCITOCOOHOCTh yCITyT
3 |Kommynukanuu peiaka ycnyr (MeToabl CTUMYTHPOBAHHS)
4 |PKu3HEHHBIN [UKJ CEPBUCHBIX yCIyT
5 |KadecTBo yciayru ¢ TOUKH 3peHUS TOTPEOUTENs

4.4 Conep:kanue J1a00paTOPHbIX padoT
3aHATUS YKa3aHHOTO THIIA HE MPEIYCMOTPEHBI OCHOBHOHN mHpodeccroHanbHOW 00pa3oBa-

TEJIBbHON MPOrpaMMOn

4.5 Coaep:xxaHue KIMHAYECKUX NPAKTHYECKUX 3AHATHM
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3aHATHS yKa3aHHOTO THIIA HE MPEIyCMOTPEHBI OCHOBHOH MpodeccroHanbHON 00pazoBa-
TEJIbHOW MpOrpaMMON.

4.6 Conep:kaHue CaMOCTOSITEIbHON PadoThI 00yYAK0IIErocs

Ounas popma 00yueHusn

Ne .
u/n Buabl u popmMbl caMoOCTOATEILHON PadOThI
2 ceMecTp
1 |BemosiHeHHE KypCcOBOil pabOThI
2 |IlonroroBka K MpakTHYECKUM (CEMHHAPCKHUM) 3aHSATHIM
3 |IlogroroBka K mpOMEXYTOUHOM aTTECTAIlMH U €€ MPOXOXKICHUE

3aounas ¢gopma o0yueHus1

Ne .
w/n Buabl u popmbl caMocTosITeIbHON padoThI
2 ceMecTp
1 |BeinosiHeHue KypcoBoi paboThl
2 |IlonroroBka K MpakTUYECKUM (CEMHHAPCKUM) 3aHITHUIM

3 |M3yueHue MOMOIHUTEIHLHOTO MaTepuaia Imo TeMaM JieKinuii: 4 B3auMooTHOIEHUs crienna-
JUCTA MO CEPBUCY M TypU3MY U KIMEHTa B MPOIECCE OCYIIECTBICHUS CEPBUCHON JesSTENb-
HOCTH

4 |IloaroroBKa K MPOMEXYTOYHOMN aTTECTAIlNHU U €€ IPOXOKICHHE

5 Cucrema ¢popMUpPOBAHUSA OLEHKH Pe3yJIbTATOB 00Y4YeHHUS MO JAWCIHUILIHN-
He (MOAYJII0) B pAMKAaX TeKYHIero KOHTPOJIsl YCIEBAEMOCTH M NMPOMEKYTOYHOM
arrecTanuy 00y4arouerocst

QOunas popma 00yueHusn

MeponpusiTusi TeKyIero KOHTpoJisi ycleBaeMOCTH MaxkcumajibHoe
W MPOMEKYTOYHOM aTTecTalu 00y4anmerocs KOJIHYeCTBO 0aJ110B
2 ceMecTp
OnennBaemasi ydaeOHasi 1eATEJIbHOCTD
Ilepseiii |00y4arommerocs:
py6exubiii [{10CCIICHHE TCKIIMOHHBIX 3aHATHIA 5
KOHTPOJTb PaboTa Ha MpaKTHYECKUX 3aHATHIIX 10
BrInonHeHue KOHTPOJIBHBIX MEPOIIPUATUI 15
Texyrmmii Hroro 30
KOHTPOJIb OuennBaemasi yueOHasi 1eiTeJIbHOCTD
yCeBaeMoCTn o0yuawuerocs:
Bropoit  [Ilocenienue JIEKIMOHHBIX 3aHATUI 5
pyOexHbIi [PaboTa Ha MpaKTUUECKUX(CEMUHAPCKUX) 3aHS- 10
KOHTPOJIb |TUSIX
BrInonHeHnEe KOHTPOJIBHBIX MEPONPHUITHI 15
Htoro 30
MpoveskyTou- JuddepeHnrpoBaHHbIii 3a4eT 40 (100%)
Had atrecTait 3ammTa KypcoBOi pabOThI 100
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* B cnyyae oTka3a 00ydJaronierocs oT pe3yyibTaToB TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH

3aounas ¢popma oOyueHust

MeponpusiTusi TEKYIIEro KOHTPOJIAA YCIIeBAeMOCTH MakcumaljibHoe
U NIPOMEKYTOYHOM aTTecTAluM 00y4aonerocsi KOJIH4€eCTBO 0QJII1I0B
2 ceMecTp
OuennBaemasi ydueOHasi 1eiTeJIbHOCTD
. o0yuaruerocs:
Texymun v
[Tocenienue TEKIMOHHBIX 3aHATUI 2
KOHTPOITh
PaboTa Ha mpakTHYECKUX (CEMHUHAPCKUX) 3aHATHIX 18
yCIIEBaEMOCTH
KontponbHas pabora 40
Utoro 60
[Mpomexxyrounast |[AnddepeHunpoBaHHbIN 3a4eT 40 (100%)
aTTecTanus

* B ciydae oTka3za 00y4arolerocs oT pe3yJbTaToB TEKYIIET0 KOHTPOJIS yCIIEBAEMOCTH

IIIxaj1a cOOTBEeTCTBHA OIIEHOK B CTO0AIILHOM M aKaJeMHUYeCKOl cucTeMax ole-
HUBAHUS Pe3yJIbTATOB 00yUeHHUS 0 JUCHHUILINHE (MOTYJ/II0)

CucreMa oneHHBAHHSA

pe3yabTaToB 00y4YeHust

CrobajuibHas CUCTEMA OLICHUBAHUS 0-39 40 - 60 61 -80 81 —-100

AKaJeMHYecKast CHCTEMa OLIEHUBAHUS

(9x3ameH, nuddepeHnupoBanHblii 3auer, | Heymosne- | YaoBierBo-
3aIuTa KypcoBOTO MPOSKTa, TBOPHUTEIBHO | PUTEIHHO

3alMTa KypcoBoil paboThl)
AKaJieMHY€ecKasi CHCTEMa OLIEHUBAHUS
(3auer)

Ouenku

Xopouio OTnn4HO

He 3aureno 3aureHo

6 Onucanue MaTepuaIbLHO-TEXHHUYECKOH 0a3bl (BKJIOYAsi 000py10BaHUE U
TeXHUYECKHE CpPeacTBa 00ydeHHs ), He0OXOAUMOM AJIfl OCyllecTBIeHusT 00pa3o-
BAaTEJIBLHOIO NMPoLecca 1Mo AMCHUIInHE (MOTYJII0)

Jlnst ocyiiecTBiIeHUs: 00pa30BaTENIbHOTO Mpoliecca Mo AUCHUILIINHE (MOIYII0) TpeOyeTcs:
yueOHasi ayJuTOpHs, OCHAIIEHHas JOCKOW JUIs HallMCaHUS MEJOM, BHUIEOIPOEKTOpP, 3KpaH,
HOYTOYK (JIEKIIMOHHBIE 3aHATHUS, PAKTHUECKUE (CEMUHAPCKHE) 3aHATHSA).

7 IlepeyeHb OCHOBHOM M ONOJHHUTEIbHON Y4eOHOM JTUTEPATypPhbl, HEO0XO0-
JAUMOI 1JI1 OCBOEHUS TUCHHUILUIMHBI (MOXYJIs1)

7.1 OcHoBHasI JINTEpPaTypa

1. ToctuHuYHBIA MeHEKMEHT : yueOHoe mocooue /H.A. Ilnaronosa [u ap.]; mon A.A.
Oenymuaa. — M. KHOPVYC, 2016. —432c.— (bakanaBpmar).- Pexum jgocryma:
http://www.book.ru/view/916809, 110 ImapoIro

2. bapuykoB U.C. TocTuHMUHBINA OW3HEC W MHIYCTPHUS pa3MEIICHUS] TYPUCTOB : yueOHOe
nocobue / U.C. bapuyxkos, JI.B. baymrapren, F0.b. bamun, A.B. 3aiines. — M. : KHOPYC, 2012.
— 168 c. - http://www.book.ru/view/907452, 110 TApOITIO



http://www.book.ru/view/916809
http://www.book.ru/view/907452

7.2 JlonosiHUTEILHAS JIATEPATYPA

1 Cenun, B.C. I'ocTuHUYHBINA OM3HEC:KIacCU(UKAIUS TOCTUHUIL U IPYTUX CPEACTB pa3Me-
nienus : yae6.mocobue ais By30B / B.C.Cenun,A.B./lenucenko .— M. : ®UHAHCHI U CTAaTUCTHKA,
2007 .— 144c.

1. Cadomnona JI. B. ConuanbHbpie TeXHOIOTHHU B chepe cepBuca u Typusma: yued. mocodue
s By30B / JI. B. CadonoBa. — M.: Akanemus, 2009. — 128 c.

8 Ilepeuenn pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKANMOHHON CceTH
«HTEepHEeT», HEOOXOAUMBIX IJISI OCBOCHHS TUCHUILINHBI (MOZYJIs1)

1. https://e.lanbook.com/ - DBC «JIaub», 10CTYII aBTOPU30BAHHBIM

2. https://urait.ru/ - O6pazoBarenpHas wiathopma «FOpaiiT», JOCTyN aBTOPU30BAHHBIN

3. https://www.iprbookshop.ru/ - ITudposoii o6paszoBarenbubiii pecypec IPR SMART, noc-
TYIl aBTOPU30BAHHBII

4. https://tsutula.bookonlime.ru/ - OBC Tyal'V «BookOnLimey y4eOusie uzaanus Tynl'Y
10 BCEM JUCIMIUIMHAM, JIOCTYIT aBTOPHU30BAHHBII

5. https://www.studentlibrary.ru/ - 95C «KoHCYIbTaHT CTYICHTa», JOCTYI aBTOPHU30BaH-
HBIH (YKazvieaemcs 0 CMpOUmenbHblxX U MeOUYUHCKUX cneyuaibrocmel!)

6. https://cyberleninka.ru/ - Hayunast snekrponHas 6udmuoreka «KubepJleHnHKa , T0CTYII
CBOOOHBIN

7. https://www.elibrary.ru/ - Hayunas snexkrponnas 6ubauoreka eLibrary.ru, moctym cBo-
00 THBII

9 Ilepeyenb MHPOPMAMOHHBIX TEXHOJIOTHHA, HEOOXOAUMBIX JIJI1 OCYLIECT-
BJICHUSI 00Pa30BaATEJbHOI0 MPOLIECCA MO JUCHUILIMHE (MOTYJIIO)

9.1 IlepeyeHbp HEOOXOAUMOIO €KErOAHO OOHOBJISIEMOIO JIMIEH3MOHHOTO M
CBOOOHO PACIPOCTPAHSIEMOr0 MPOrPaAMMHOI0 o0ecnedyeHusi, B TOM 4YHCJIe OTe-
YECTBCHHOI'O IMIPOU3BOACTBA

1. TexcroBeii penakrop Microsoft Word;

. I[IporpamMma 17151 pabOTHI € AJIEKTPOHHBIMU Tabuiamu Microsoft Excel;
. IIporpamma noxaroroeku npesentanuii Microsoft PowerPoint;

. Kitaccudukarop OKATO;

. Yandex (6paysep);

. STDU Viewer (mporpamMmma Jijist IpocMoTpa mad).

. ITaket oducHbIX npunoxeHuit «Moit opucy.

03N DN W

9.2 IlepeyeHb HEOOXOAUMBIX COBPEMEHHBIX NMPO(eCCHOHAIBHBIX 0a3 1aH-

HBIX U HHPOPMALMOHHBIX CIIPABOYHbIX CUCTEM
1. KomnbroTepHas cripaBouHas npasosas cucteMa Koncynperant Ilmoc.


https://e.lanbook.com/
https://urait.ru/
https://www.iprbookshop.ru/
https://tsutula.bookonlime.ru/
https://tsutula.bookonlime.ru/
https://www.studentlibrary.ru/
https://cyberleninka.ru/
https://www.elibrary.ru/
https://elibrary.ru/defaultx.asp

