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JIMCT COI'JTIACOBAHUSA
padoueii mporpaMMbl TUCHHUILIMHBI

Pa3zpaboTumk:

Kunsimesa FO.b., kaH/1. ONHUT. HAYK, TOLIEHT
(DUO, oonsicnocmy, yueHas cmeneHsv, yYueHoe 36anue) (noonucs)
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1 ]_Ie.]'lb U 3a1a9Y1 OCBOCHUSA JUCIUITJINHBI

Heabro wn3ydenuss pucuuminHbl «KoHduukronorus» sBisgercs QopMupoBaHue y
CTYACHTOB IEJIOCTHOTO TPEICTABICHUS O KOH(DIUKTOJIOTMH, HANpPaBICHHON Ha HW3ydeHHE
KOH(UIMKTA KaK COLIMAJIbHO-TIOJIMTUYECKOr0 SIBJICHUS, XapaKTEePU3YIOIIErocs MPOTUBOOOPCTBOM
CyOBbEKTOB Ha OCHOBE ITPOTHUBOIIOJIOKHO HAIPABJICHHBIX MMOTPEOHOCTEN, HHTEPECOB, IIECHHOCTEH.

3agayamMM OCBOEHUS Kypca SBJISIFOTCS:

- KOMIUIEKCHOE H3YYEHHE 3aKOHOMEPHOCTEH BO3HHMKHOBEHHS, DPa3BUTHUSA KOH(QIIMKTA, a
TaKXe Coco00B U TEXHOJOTHH yIpaBJIEHUSIM UM;

- H3yYeHHE TOJXOJOB 3apyOeKHBIX M OTEUECTBEHHBIX HCCIEIOBATENeH K aHaIu3y
KOH(JIUKTA;

- AQHaJM3 CYIIHOCTHBIX XapaKTEPUCTHK, CTPYKTYpPbI, GYHKIMUNA, TUHAMUKA KOH(IMKTA KaK
COLMAJIBHOTO SIBJICHHUS;

- U3y4YeHHe 0COOEHHOCTEN yIpaBiIeHUsI KOH(PIUKTOM;

- onpezesneHue 3(pPEeKTUBHOCTH CYIIECTBYIOIUX TEXHOJIOTUI peryaIupoBaHus KOH(IIUKTA;

- 3aKpelyieHHe Yy CTYIACHTOB YMEHHH KOpPPEKTHPOBAaTh COOCTBEHHOE TIOBEACHUE B
KOH(JIMKTHBIX CUTYaIUX;

- BBISIBJIGHUE NTPUYUH BOSHUKHOBEHHS KOH(IIMKTOB B OPTaHU3AIMOHHON Cpeie;

- ompeneneHue crneuupukd KOH(QIMKTOB C COLMAIbHOM M MOJIMTUYECKOH cdepax
JeSITEIIbHOCTH;

- (opMHpOBaHME HABBIKOB IPAKTUYECKOH JESITEIbHOCTM B 00JacTH YIpaBJIEHHUS
KOH(IMKTaMH B COIIMATBHON 1 TIOJIUTUYECKOH cepax.

2 MecTto aMCUMIUIMHBI B CTPYKTYpe OCHOBHOH mnpodeccnoHaabHOi
0o0pa3oBaTeJIbHOM POrPaMMBbI

Jucuurinaa (MOAY/b) OTHOCHTCS K YacTH OCHOBHOW mMpodeccroHalbHOM 00pa3oBaTeIbHOU
IpOrpaMMel, GOpMHUPYEMON y4acTHUKaMHU 00pa30BaTeIbHBIX OTHOILICHUH.
JucuunnuHa u3ydaercs B 4 cemecTpe.

3 [lepeveHb MIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHsI MO AUCHUTIIIHHE

[lepeueHp TMUIaHHPYEMBIX pE3yJAbTATOB OOYYEHHS MO JUCIUIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBbIMM ~ Pe3yJbTaTaMM OCBOCHMS OCHOBHOH MpogecCHOHaNBbHOW 00pa3zoBaTeabHON
nporpaMMbl  (pOpMHpYEMBIMH ~ KOMIIETEHIUSIMH) W HWHIUKATOpaMU  UX  JOCTHXKEHHS,
YCTQHOBJICHHBIMM B OOIIEll XapaKTepHCTUKE OCHOBHOM MpodeccuoHaTbHONH 00pa3oBaTeNbHON
IIPOrpaMMBbl, IPUBEIEH HUKE.

B pe3ynbraTe ocBOEHUS AUCHUIIIMHBI O0yYaIOLIUIICS TOJKEH:

3HaTh:

1) OCHOBHBIC TPHHIMUIBI W TpaBWia OMHUCAHHS, OOBICHEHHS U TPOTHO3UPOBAHUS
COIIMAIbHBIX SIBJICHUH M MPOLECCOB HAa OCHOBE JAHHBIX COLIMOJOTUYECKMX M MapKETHHTOBBIX
uccnenoBanuii (ko komrerennuu — [1IK-1, kox unaukatopa — [MK-1.1);

2) TEOpeTHYeCKHe OCHOBBI oOpraHu3anuu S((HEKTUBHOW TPYHOBOU JEATEIBHOCTH (KO
kommetenin — [1K-7, konx unaukaropa — [MK-7.1);

YMmern:
1) aHanmM3UpOBaTh M WHTEPIPETHPOBATH JAHHBIC COIMOJIOTHYECKHX W MapKETHHTOBBIX
WCCJICIOBAaHMM; COCTAaBIATH W OGOPMIIATH  HMTOTOBBIE  JIOKYMEHTBI 1O  pe3yJbTaraM
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COIIMOJIOTMYECKOTO U MAPKETHHIOBOI0 McciienoBanus (koa kommnerenuuu - [1K-1, kog unaukaropa
—TIK-1.2);

2) paspabaThiBaTh MPEAJIOKCHHUS 10 MOBBIMICHUIO 3(dekTuBHOCTH Tpyaa (Koj
kommerenimn — [1K-7, kox unaukaropa — [1K-7.2);

Baagern:

1) cnocoOHOCTBIO W TOTOBHOCTBHIO NPEACTABIISTH PE3YJbTaThl MCCIACIOBAHMS Pa3THUHBIM
ayauropusM (koa kommerenuud — [1K-1, kox naaukaropa — [TK-1.3).

2) CrHOCOOHOCTBIO HCIIOJIb30BaTh TEOPUH M METOJbI COIMOJOTMU IS TOBBIIICHUS
sbdextuBHoCcTH TpyAa (Kox komnerennuu — [IK-7, xox unaukaropa — [1K-7.3).

[TosnHbIe HAaUMEHOBAaHUS KOMIETEHIMA M WHIUKATOPOB MX JOCTHKEHHSI IPEJCTABIICHBI B
0011e# XxapaKTepruCTUKE OCHOBHOM MpodeccroHaIbHON 00pa30BaTeIbHON POrPAMMBI.

4 O0beM U coaepkaHue IJUCHUILTMHBI

4.1 O0beM TUCUMILIMHBI, 00beM KOHTAKTHOMN M CaMOCTOSITEJIbHOI padoThI
o0yyawierocsi NpW OCBOEHHMHM JUCHHUIUVIMHBI, (OPMBI NPOMEKYTOUHOM
aTTecTaluy Mo JUCIHHUILINHE
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Ounas ¢opma oOyueHus
4 c 6 216 32 48 — — 2 0,25 | 133,75
Hroro 5 6 216 32 48 — — 2 0,25 | 133,75
3aouHas popma o0yUyeHHs
4 3 6 216 2 8 — — 2 0,25 | 203,75
Hroro 3 6 216 2 8 — — 2 0,25 | 203,75

4.2 Conep:kaHue JIEKIIMOHHBIX 3aHATHI

Ounas ¢popma 00yueHus

. TeMbl TeKIIMOHHBIX 3AHATHI

4 cemecTp

Kondaukronorus kak Hayka

CraHoBJeHHe KOH(IUKTOJIOTMH B cOBpeMeHHoM Poccun
KoH(mmKThI Kak sSBICHHE 00IIECTBEHHON KU3HU
CTpykTypHas MoJelIb KOH(IUKTA

OyHKIIMY KOH(IJIMKTA B OOIIECTBEHHOM Pa3BUTHH
JlnHamMuKa KOH(INKTA

Ynpasienue KOHQIUKTOM

N[OOI WIN|E-
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117121 TeMbl JeKIIHOHHBIX 3aHATHH
8 |[IpexympexaeHne KOHMIMKTOB
9 |Pa3zpemenne KOH(QIMKTOB
10 |IleperoBopHBIi poliecc Kak crioco0 pa3pernieHus: KOH(OINKTOB
11 |OocobGeHHOCTH OpraHU3aIMOHHBIX KOH(IMKTOB
12 |YupaBneHue opraHu3alMOHHBIMA KOH(QIMKTAMU
13 |Conmonoruyeckue ucciae0BaHus B JUArHOCTUKE U MPOTHO3UPOBAHUH KOH(DINKTOB
14 |ITonutnyeckne KOHQIUKTHI
15 |KondaukTel B coBpeMeHHOM Poccun
16 |KondaukTonoruyeckas KyJlbTypa HaceJICHUs
17 |CMMU B koHIHMKTAX

OuHno-320uHast popma 00yueHHs
3aHATHA YKa3aHHOTI'O THIIA HC MpEeayCMOTPCHBI OCHOBHOM HpO(i)CCCHOHaHLHOfI

o0pa3oBareIbHON IPOrpaMMOii.

3aounas ¢gopma o0y4eHus

13?1 TeMbl TeKIMOHHBIX 3aHATHH
4 cemecTp
1 ‘KOH(l)JII/IKTOJIOI‘I/I?[ KaK HayKa
4.3 Conep:kaHue NPAKTHYECKUX (CEMUHAPCKUX) 3aHATHH
Ounas popma 00yueHusn
lij‘:[ TeMbl NpakTHYECKUX (CEMUHAPCKHUX) 3aAHATH I
4 cemecTp

1 |Kondaukronorus kak Hayka

2 |CraHoBieHHE KOH(JIMKTOJIOIHH B cOBpeMeHHOM Poccun

3 |KoH(MKTHI KaK sBIICHUE OOIIECTBEHHOM KU3HH

4 |CtpyKTypHas MOEIb KOH(INKTA

5 |OyHKIMU KOHQIJIUKTA B OOMIECTBEHHOM Pa3BUTHH

6 |[AuHamuka KOH(IUKTA

7 |YnupaBieHue KOHPIUKTOM

8 |[IpexympexaeHue KOHPIUKTOB

9 |Pa3pemenne KOH(QIUKTOB

10 |IIeperoBopHEIii poIecC Kak crocod pa3penieHus: KOHOIMKTOB

11 |OcobeHHOCTH OpraHU3allMOHHBIX KOH(IMKTOB

12 |YupasneHne opraHu3allMOHHBIMA KOH(DIMKTaMH

13 |Conmonornueckue uCciueJ0BaHus B TMarHOCTUKE M MMPOTHO3UPOBAHNH KOH(IINKTOB
14 |ITonutnyeckre KOHQIUKTHI

15 |Kon¢aukTe! B coBpeMeHHO# Poccun

16 |KoHdaukTonoruyeckas KyJlbTypa HaceJleHUs

17 |CMMU B koH(panKTax

OuHo-3204Has1 popma 00y4yeHUs
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3aHATUS  yKa3aHHOTO THUMAa HE MPEJYyCMOTPEHbI OCHOBHOW  mpodeccHoHanbHOM

00pa3zoBaTeIbHON MPOrPaMMON.

3aounas ¢gopma o0yueHust

13‘(121 TeMbl NpakTHYeCKHUX (CEMHHAPCKUX) 3aHATHI
4 cemecTp
1 |KoHduukTonmorus Kak HayKa
2  |KoH]MKTBI Kak sBIICHHE OOIIECTBEHHOM KU3HHU
3 |OcobeHHOCTH OpraHU3aIlMOHHBIX KOH(IUKTOB
4 |VYuopapneHue opraHu3allMOHHBIMU KOH(QIMKTaMH

4.4 JlabopaTropHbie padoThI

3aHATHA YKa3aHHOTI'O THUIIA HC MpeayCMOTPCHBI OCHOBHOM HpO(i)eCCI/IOHaJ'ILHOI‘/‘I

o0pa3oBareIbHON IPOrpaMMOil.

4.5 ConepkaHue KIMHNYECKUX NMPAKTHYECKUX 3aHATHI

3aHATHA YKa3aHHOTI'O THUIIA HC MpeayCMOTPCHBI OCHOBHOM HpO(i)CCCHOHaHLHOﬁ

o0pa3oBareIbHON IPOrpaMMOil.
4.6 CogeprkaHue CaMOCTOSITEJIbHON PadoThI 00y4aKOLIErocst

Ounas ¢popma 00y4eHust

Ne

u/n Buasbl u popmbl camocTosITeIbHOI padoThI

4 cemecTp

1 |IloaroroBka K NpakTUYECKUM (CEMHUHAPCKUM) 3aHSATHSIM

N

Brinonnenue 3agaHuil 41 CaMOCTOSTEILHOMN pa6OTBI CTYJACHTA

3 |[ToaroToBka K MPOMEKYTOUYHOM ATTECTAIMH U €€ MPOX0XKICHUE

OuHno-320uHast GpopMma 00y4eHHs
He npenycMoTpeHo ocHOBHO# npodeccuoHanbHOM 00pa3oBaTeIbHOM MPOrpaMMoit

3aounas ¢gopma o0yueHust

Ne .
w/n Buasbl u popmbl caMocTosITeIbHOI PadoThI
4 cemecTp
1 |IloaroroBka K MpakTUYECKUM (CEMHUHAPCKUM) 3aHATHSIM
2 |BrpimonHeHue 3a1aHui U1 CaMOCTOSITENIbHOW PabOThI CTYACHTA
3 |CaMocTosITeThHOE H3yUCHHE Pa3JICIIOB TUCIUILITIHBI
4  |llogroroBka K MPOMEXYTOUYHOM aTTECTAIllMU U €€ POXOXKICHUE

5 Cucrema ¢opMUPOBaAaHUA OLEHKH Pe3yJbTaTOB O00y4eHHs

mo

AUCHUIIMHE B pPaMKaX TEKYHIEIro KOHTPOJIA YCIEBACEMOCTH H HpOMe)KYTO‘IHOﬁ

arrecTanuu 00y4aromerocs

Ounas ¢popma 00yueHus
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MeponpusiTusi TeKyliero KOHTpoJisi ycreBaeMoCTH

H l'[pOMC)KyTO‘[HOﬁ arTreCcranmumn oﬁyqammerocsl

MaxkcumajabHoe
KOJHNYECTBO 0aJ1710B

4 cemecTp
OuenuBaemasi yueOHasi 1eITeJIbHOCTb
. |o0yuaromerocs:
[TepBsrit
.. |PaboTa Ha MPaKTUYECKHUX 3aHATUIX 10
pyOexHbIN = =
Brinonnenue 3aganuii Juist CaMOCTOSATENBHOM 10
KOHTPOJIb
paboThI
T . TectupoBanue B paMkax 1-oi arrectanuu 10
eKyIINI
yi Hroro 30
KOHTPOJIb
OuenuBaemasi yueOHasi 1eITeJIbHOCTb
yCIE€BaEMOCTHU .
00y4aronerocs:
Bropoit |PaboTa Ha MpakTUYECKUX 3aHATHUSIX 10
pyOexHbIH | BolnonHeHue 3a1aHuid U1 CaMOCTOSITENIbHOM 10
KOHTpPOJIb |paboThI
TecTupoBaHue B paMkax 2-0il aTTecTaluu 10
Hroro 30
[TpomesxyTouH | DK3aMeH 40 (100%)

asg arrecrauusa

* B ciiydae oTka3za o0y4arolerocs oT pe3yJbTaToOB TEKYIIET0 KOHTPOJIS yCIIEBAEMOCTH

OuHno-320uHast Gopma 00yueHHs
He npenycmoTpeHo ocHOBHOM npodeccrnoHabHOM 00pa3oBaTeIbHON

IIPOrpaMMON

3aounas ¢gopma o0yueHust

MepoanﬂTHH TEKYLIEro KOHTPOJISA YCIIEBAEMOCTH

W MPOMEKYTOYHOM aTTecTalu 00y4anmerocs

MakcumaabHoe
KOJHNYECTBO 0aJ1JI0B

4 cemecmp
. |OnennBaemas yueOHasi 1eTeJIbHOCTD
IIepBb1it .
.. |[o0yualonerocs:
pyOexKHbIN =
Ilocenenue JIEKIIMOHHBIX 3aHATUI 2
KOHTPOJIb
PaboTa Ha MpakTHYECKUX 3aHATHIX 28
. Hroro 30
Texymmit
OnennBaemasi ydaeOHasi AeATEJIbHOCTD
KOHTPOJIb .
00yuaruerocs:
yCIIEBAEMOCTH . = -
Bropoit ([locemienue TEKIIMOHHBIX 3aHATUI Bo BTOpOIi 0JI0BHHE
pyOeXHBIT ceMecTpa JICKIIUH He
KOHTPOIIb npeaycMoTpensl Y11
PaboTa Ha MpaKTHYECKUX 3aHATHIX 30
Uroro 30
[TpomesxyTouH | DK3aMeH 40 (100%)

asd aTrecranusa

* B ciiydae oTka3za o0y4aroerocs oT pe3yjbTaToB TEKYIIEr0 KOHTPOJIS yCIIeBaeMOCTH

IIIkaJjia COOTBETCTBHSA OLICHOK B CTO0AJILHON H aKaJleMHYeCKOH CHCTEeMaxX
OlLICHUBAHUSA Pe3yJbTATOB 00y4eHHS MO JUCHHUILIHHE (MOTYJIIO0)

CucremMa OLleHUBAHUA
pe3yabTaToB 00y4eHH sl

OueHku
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Cucrema onieHUBaHUS

pe3yJabTaToB 00y4YeHH sl

CrobajuibHas CUCTEMA OLEHUBAHUS 0-39 40 - 60 61 -80 81 - 100

AKaJeMHYecKast CUCTEMa OLICHUBAHUS

(ax3ameH, nuddepenmpoBanblii 3aueT, |Heymornerso |Y goBieTBopu
3aIuTa KypcoBOrO MPOEKTa, PUTEILHO TEJIBHO

3aIuUTa KypCcOBOM pabOTHI)
AKaJeMHYecKass CUCTEMa OLICHUBAHUS
(3auer)

OueHku

Xopouio OTan4HO

He 3aureno 3ayTeHo

6 Onucanue MaTepuaIbLHO-TEXHUYECKOH 0a3bl (BKJIOUYAsE 000Py10BaAHUE U
TeXHHYECKHE CpeAcTBa oOyuyeHHsi), HeOOXOAUMOM Uil OCyLIeCTBJICHHS
00pa30BaTeJILHOIO NMPOLECCA MO AUCIUIIHHE

Jls ocyecTBiIeHUs: 00pa30BaTENIbLHOrO MpoLecca M0 AUCHUILIUHE Ul OTACIbHBIX 3aHATUN
TpebyeTcs yueOHas ayIuTopHsi, 000pyA0BaHHAas JOCKOM JUIsl HATMCAHUS MeJIOM (JIEKLIMOHHBIE
3aHSTHSL, IPAKTUYECKHUE (CEMUHAPCKUE) 3aHATHUSA).

7 IlepeyeHb OCHOBHOW W [IONMOJHUTEJbHOM Y4eOHOWl JHMTepPaTypbl,
He00X0AMMOH IJISi 0CBOCHHS IUCIUILINHBI

7.1 OcHoOBHasI INTEPATypa

1. boGpemosa W.II. Kondmukronorus: npaktukym s CIIO / W.II. Bo6pemona, B. K.
Bopo6reB. Kondnukronorus, Becb cpok oxpaHbl aBTOPCKOro mpasa. DJeKTpoH. JaH. (1 daiin).
Caparos: [Ipodobpazosanue, 2020. 101 c.ISBN 978-5-4488-0627-8

2. Yepnona ['.P. Kondmukronorus: Yuebnoe nocooue s By3oB / UepHosa I'. P., Cepreesa

M. B., benseBa A. A.2-e u3n., ucnp. u gom. InekTpoH. nad. Mocksa: IOpaiit, 2020203 ¢ (Beiciee
obpazoBanue). ISBN 978-5-534-08423-8: 449.00

7.2 JlonoiHUTEIbHAS JIMTEPATypa

1. Bponosckas E.B. Kondnukronorus : yueOnoe nocodbue / E. B. Bponosckas, 1O. b.
KunsimmeBa, A. A. JlaBpukona ; Tynl'Y, Tyna : U3a-Bo Tynl'Y, 2013 . 304 c. : wr. ISBN 978-5-
7679-2598-8

2. T'oroneBa E.H. AnTHKpH3HCHOE ympaBieHue: ydyeOHO-MeToanueckoe mocodume / E. H.
['oronesa. — Tyna : U3n-Bo Tynl'Y, 2013. — 260 c. — ISBN 978-5-7679-2411-0. 9 aks3.

3. 30oposckwii, I'.E. Comnmonorus ympasnenus : yde0.mocobue / I'.E. 36oposckmii, H.b.
Koctuna. — M. : T'apnapuxu, 2004. —272¢. ISBN 5-8297-0195-2. 5 k3.

4. TlpodunakTuka MEXITHUYECKMX M MEXKKOH()ECCHOHATBHBIX KOH(IMUKTOB : ydeOHOe
nocobue / C. A. Ceprees, B. M. JloBues, JI. B. JIyumesa [u np.]. [Ipodgunaktika MeX3THUYECKUX U
MEXKOH(EeCCHOHABbHBIX KOH(PJIMKTOB, Bech Cpok oxpaHbl aBTOPCKOTO MpaBa. DIeKTpoH. maaH. (1
¢aitn)Kazanp : Kazanckuil HalMoOHaIBHBIN HCCIEIOBATENbCKUM TEXHOJOTMYECKUN YHHBEPCHUTET,
2017. 148 c. ISBN 978-5-7882-2309-4

8 Ilepeuennb pecypcoB HHPOPMALMOHHO-TEJEKOMMYHMKANMOHHOM CeTH
«HTEpHET», HEOOXOAMMBIX /1151 OCBOCHMS M CIIUTIIUHbI

1. http://www.levada.ru - Jlesama-Ileatp (Ananutuueckuii nentp FOpwust JleBasr)
2. http://www.wciom.ru — Bcepoccuiickuii IeHTp U3y4eHUs] OOLICCTBEHHOTO MHEHHUSI



http://www.levada.ru/
http://www.wciom.ru/
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9 Ilepeyenr UHGPOPMANMOHHBIX TEXHOJOTHI, HEOOXOAUMBIX IJIf
OCylleCTBJIEHHsI 00Pa30BaTEIbLHOI0 MPOLeEcca MO AUCIUILIHHE

9.1 IlepeyeHbp HEOOXOAMMOIO €KETrOHO OOHOBJISIEMOI0 JMIEH3MOHHOTO U
CBOOOIHO PACIHPOCTPAHIEMOI0 MPOrPaAMMHOI0 obOecreyeHHsl, B TOM 4YHCJIE

0TCYECTBCHHOI'0 ITPOU3BOACTBA
[TakeT oucHBIX prITOKEHUH «MOHOdHCH.

9.2 IlepeyeHb HeOOXOAMMBIX COBPEMEHHBIX MNPo(decCHOHANBHBIX 0a3
JAHHBIX U MHPOPMALMOHHBIX CIPABOYHBIX CHCTEM

Komnbrotepnas cipaBoyHas npaBoBasi cuctema Koncynsrantllntoc.



