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JIMCT COI'JTIACOBAHUSA
(¢oHaa OLIEHOYHBIX CPEACTB (OLEHOYHBIX MATEPHUAJIOB)
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(DUO, dondicnocms, yuenas cmeneHv, yueHoe 36anue) (noonucs)



1. Onucanue ¢poHIa OLEHOYHBIX CPEACTB (OLEHOYHBIX MATEPHUAJIOB)

@oH/1 OLIEHOYHBIX CPEACTB (OIICHOYHBIE MaTepHajbl) BKIOYAET B c€0sS KOHTPOJIBbHBIC 33/a-

HUS ¥ (WIM) BOMPOCHI, KOTOPbIE MOTYT OBITh MPEASIOKEHbI 00ydaroIeMycsi B paMKax TEKYLIero
KOHTPOJISI YCIIEBAEMOCTH U IPOMEXYTOYHOM aTTeCTAllMU MO JAUCLUUIUIMHE (MOAY/I0). YKa3aHHbIE
KOHTPOJIbHBIE 33/1aHUs U (WJIM) BOMPOCHI MO3BOJISIOT OLEHUTh JOCTHKEHHE 00ydaromuMCes TIaHH-
PYEMBIX pe3yabTaToOB O0YYEHHUs MO JUCLUUIUIMHE (MOJYIIO), YCTAHOBIEHHBIX B COOTBETCTBYIOIEH
paboueii mporpaMme IUCHUIUIMHBI (MOIYJIs), a TakkKe cPOPMUPOBAHHOCTH KOMITETEHIU, YCTAaHOB-
JICHHBIX B COOTBETCTBYIOIIEH OOIIEH XapaKTepHCTUKE OCHOBHOW MpogecCHOHaIbHONW 00pa3oBa-
TEJIbHON NPOrPAMMBI.

ITonmaBIe HAaMMEHOBAHUS KOMHGTCHHI/Iﬁ U UHJAUKATOPOB HUX NJOCTHIKCHHA IPCACTABIICHLI B

o011eil XxapakTeprucTUKe OCHOBHOM NMpoQeccuoHaIbHON 00pa30BaTeIbHON MPOrPaMMBI.

2. OneHOYHbIE cpeacrea (OHeHO‘IHble MaTepI/IaHLI) AJIAA IIPOBEACHUA TEKYILIECT0

KOHTPOJISl YCIIEBAEMOCTH 00y4AI0IIMXCH 10 JUCHHUILIUHE (MOLYJII0)

4 cemecTp

IlepeyeHb KOHTPOJILHBIX 321aHUH U (UJIM) BONIPOCOB /JISA OlleHKU C)OPMHUPOBAHHOCTH KOM-

1.

Hw

nereHnun [IK-1 (koHTpoJMpyeMblii HHIUKATOP AocTHKeHus komneTreHmun [TK-1.1)

Uto Takoe ucxoxn koHpmaukra? Kakumu mapameTpamu OmpenemnsieTcss pe3yiabTaT y4dacTHust
CTOPOH B KOH(IJIUKTE?

OT Kakux YCIOBUN 3aBUCUT BO3MOXXHOCTh HCIIOJIB30BAHHS TOW WJIM WHOW CTpaTEruu
MoBe/IeHUs B KOH(DIUKTE?

Kaxkue npuznaku koH(MIUKTA BB 3HAETE?

KakoBbl BO3MOKHOCTH aMEpPUKAHCKON MHIYCTPUAIBHON COLMOJIOTUU U TEOPUHU YEJIOBEYe-
CKHX OTHOIICHHWH JJii COBpeMEHHOW mnpakTuku? Kakue ee MpUHIMIBI MOXHO HMCIOJIB30-
BaTh?

B ueM 3HaUMMOCTh «KOHIIETIIIMHM YE€JIOBEUYECKUX OTHOIICHHUI» JUIsl aHaJIM3a COBPEMEHHBIX
TPYJIOBBIX OpraHu3anuii’?

IlepeyeHb KOHTPOJIBLHBIX 3a1aHUH U (/M) BOIPOCOB /ISl OLIEHKU C(hOPMUPOBAHHOCTH KOM-
nerennun [IK-7 (KoHTpoaMpyemMblii HHIUKATOP AocTHxKeHus komnerenuun [TK-7.1)

1.
2.
3.

KakoBbl fecTpykTynBHbIE (DYHKIIMH TPYAOBOTO KOH(IUKTA?

KaxoBbl KOHCTPYKTYHBHBIE (GYHKIIMH TPYJOBOTO KOH(DIUKTA.

Kakue npuHIMIIBI OpraHu3aluy TPYAOBOM JEATEIbHOCTH CIIOCOOCTBYIOT MUHUMU3AIUH Be-
POSTHOCTH TPYJIOBOTO KOH(DIUKTa?

Kakue TpeGoBaHus JOHKHO COOMIOATh PYKOBOJICTBO JUIsI MUHUMU3AIIUN BEPOSITHOCTU TPY-
JOBBIX KOH(JIMKTOB Ha NPEANpUATAN?

KTO u3 0T€UeCTBEHHBIX COLIMOJIOIOB 3aHUMAJICSI AIMIMPUYECKUM aHAJIU30M TPYAOBBIX KOH-
GauKTOB?

IlepeyeHb KOHTPOJILHBIX 3aJaHUH U (MJIM) BOIIPOCOB /1JIsl OLleHKH ¢OPMHPOBAHHOCTH KOM-
nereHnun [IK-1 (koHTpoaMpyemMblii HHIUKATOP AocTHKeHns1 KomneTeHnun [TK-1.2)
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1. C mo3unuu 1ByX MoJeNel dCKalaluu: «HanaeHue-3aIunTay (arpecCuBHO-000pOHUTENBHON
MOJIENIb) U «HaNaJeHHe-HanaJeHe» (CnupajbHas MOJENb) O0ObSACHUTE NPOLECC B3aUMOACHCTBUSA
KOH(JIMKTYIOIUX CTOPOH.

2.  Hcromp3ys  ueTblpe  TEXHOJOTMM  PEryJIMpOBaHUsA  KOH(IMKTA  (COLHMAIBHO-
NICHXOJIOTHYECKYI0, KOMMYHHMKATHBHYIO, MH()OPMAIMOHHYIO, OPraHM3allMOHHYIO), pa3zpaloTaiiTe
CBOM METOJbl U TEXHOJOIMHM PEeryJupoBaHMs KOH(MIMKTHBIX B3aMMOJAEHCTBMM Ha KOHKPETHBIX
npUMepax.

3. Kakume MeToabl COLMOJIIOTMYECKOTO HCCIENOBAaHUS MOXHO IPUMEHATh Ui aHalu3a
TpyznoBoro KoHukTa? OOBSICHUTE, TOUEMY

4. KakoBbl OCHOBHBIE€ 3THYECKHE IPUHIMIBI paObOThl COLMOJIOra Ha MPEANPHUITHU B Clydae
IPOBEICHUS SMIIMPUIECKOTO HCCIIEIOBAHUS TPYIOBOTO KOH(INKTA?

5. Ha mpemnpustun X mnpousonuia 3abacroBka. Kakue MeToAbl COIMOIOIMYECKOIO
UCCIIEJOBAaHUS LIENIECO00pa3HO HCIIOIb30BaTh I AHAJIN3A CUTYalun?

IlepeyeHb KOHTPOJIBLHBIX 33JaHUH U (MJIM) BONPOCOB /1JIsl OLIEHKHN ¢(pOPMUPOBAHHOCTH KOM-
nereHuun [MK-1 (KoHTpoJMpyeMblil HHIUKATOP AocTHKeHus1 komneTreHuun ITK-1.2)

1. Yro Takoe ucxon xoHpaukra? Kakumu napamerpamu ompezensiercs pe3yiabTaT ydacTus
CTOPOH B KOH(pIHUKTE?

2. OT KakMx YCJIOBUI 3aBHCUT BO3MOXHOCTb HCHOJb30BaHMS TOW WJIM HMHOH CTpaTreruu

MOBEJICHUSI B KOHPIIUKTE?

Kakue npuszHaku KOH(IUKTa BBl 3HaeTe?

KakoBbI BO3MOKHOCTH aMEpPUKAHCKOM MHIYCTPHUAIbHOM COLMOJIOTHU U TEOPUHU YEJIOBEYe-

CKHX OTHOIIECHHH JUIsl COBPEMEHHOM NpakTHKu? Kakue ee NPUHLMIIBI MOKHO HCIOJIb30-

BaTh?

> ow

IlepeyeHb KOHTPOJIBLHBIX 32JaHUI U (MJIH) BONPOCOB /IS OLeHKH COPMHUPOBAHHOCTH KOM-
nereniyn [IK-7 (koHTpoMpyeMblil HHANKATOP HocTHKeHns1 komnerennun [MK-7.2)

1. PaccMoTpuTEe KOHCTPYKTHBHBIE U JIECTPYKTUBHbIE (DYHKIIMH TPYIOBOIO KOH(IMKTA MO OT-
HOILIEHUIO K JJMYHOCTH U IO OTHOLIEHHIO K COLMYMY Ha KOHKPETHBIX ITPUMeEpax.

2. O6ocHylTe, B KAKUX CUTYyallUsX JIydlle MPUMEHATh Ty WIM UHYIO CTPATETHIO MTOBEICHUS B
KOH(JIMKTHOW CUTYalluu B TPYAOBOM KOH(IIUKTE.

3. IlpoBenuTe TUArHOCTUKY KOHKPETHOTO TPYAOBOrOo KOHQUIMKTA (11O BHIOOpPY CTYJEHTA) IO
cienyromed cxeme: KOH(MIUKTHAs CUTyalus, 30HAa KOH(JIMKTA, JIOKATW3aIUs KOH(MIUKTA,
CyObeKTbl KOH(MIMKTA, MHUIMATOPHl KOH(IMKTA, MPEANOCHUIKM KOH(MIMKTA, KOH(IUKTOTEHHI,
UHIUACHT, OOBEKT M MpeIMeT KOHQIIMKTA, LeNu KOHQIMKTA, CpelcTBa KOHGIMKTA, MEXaHHU3M
BO3HUKHOBEHUS KOH(JIMKTA, TPSMBIE Pe3yJIbTaThl KOH(INKTA, TOCIEACTBUS KOH(IIMKTA, CIIOCOOBI
u (opmbl paspemieHuss KOH(IUKTA, COCOOBI MPOPUIAKTUKU KOH(MIMKTA, OPraHbl U CIYXKOBbI,
o0ecreunBaroIye yperyaupoBaHue KOH(PIUKTA.

4. TlpuBenute npuMepbl KOH(DIUKTHBIX CHUTyalMil, B KOTOPBIX Hambojee SpKO ObLIO Obl
BBIPa)KEHO MO3UTHUBHOE (MJIM HETATUBHOE) BIMSHUE PYKOBOAMUTEINS OPraHU3aLUH.

IlepeyeHb KOHTPOIBLHBIX 3aaHUH M (MJIM) BOIPOCOB ISl OLEHKH C(OPMHUPOBAHHOCTH KOM-
nereduuu [K-1 (koHTpoMpyeMblii HHAUKATOP HocTHKeHUsI KomneTeHuu [TK-1.3)

1. Ha npumepe KOHKpPETHOTO KOH(IUKTa (MO BHIOOPY CTYyJEHTA) OMMIIUTE TEXHOJOTHUIO
paspenieHust KoHGuMKTa. Kakoil MexaHu3M paspernieHusi KOHQIUKTa ObUT HCIOJB30BaH B JaHHOU
curyaruu? Ilo kakum mapaMeTpaMm MOXXHO TOBOPHUTH O pa3pelleHuu JaHHOro koHgpiukra? Kakue
(bakTopel CIMOCOOCTBOBAIM KOHCTPYKTHBHOMY pa3pemieHuio kKoHaukra? Kak Bbl cumrTaere,
CYIIECTBYIOT JIH €IIe MPOTHBOPEUHS MEXK1y CTOPOHAMH MJIM JAHHBIN KOHMIMKT ncuepran?
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2. Ot kakux (aKTOPOB 3aBHCUT MPOAYKTUBHOCTH MCIOIB30BAHUS TOM MIIM WHOW CTpaTEeruu
paspenieHuss KOHPIUKTOB? ApryMeHTUpYHTE CBOM OTBET KOHKPETHBIMU IIPUMEPAMH.

3. Ilpemnoxxure CBOIO THIOJOTUIO KOH(IMKTOB B OpraHU3allMOHHON Cpeie, NMpH 3TOM
BBIJICJIUB OCHOBAHUS Il TUIOJOIM3allud KOHQUIMKTOB B OpraHu3allid U 0003HAuYMB OCHOBHBIE
JOCTOMHCTBA JJAHHOM KJIacCU(UKALUK.

4. IlpuBenuTe KOHKpPETHbIE IPUMEPBl HCIOJIb30BaHMS CTPATEIMU  ONEPATUBHOIO
NPEIYNPEXKACHUS U CTPATETHMH CTPYKTYPHOTO TPEAYNPEKIACHUS OpPraHU3allMOHHBIX KOH(IUKTOB.
O0ocHyiiTe, B KaKuX CUTyallUsIX Ta WIKA UHAs CTpaTerust Hanbosee NpearnoYTUTebHa.

IlepeyeHb KOHTPOJIBHBIX 33JaHUH U (MJIM) BONPOCOB /1JIsl OLEHKHN ¢(pOPMUPOBAHHOCTH KOM-
nerenuu IIK-7 (KoHTpoMpyeMblii MHAMKATOP AocTH:KeHHsA KomneTeHuuu ITK-7.3)

1. Omnpenenute Ha KOHKPETHOM NpUMeEpe KaKHe OMIMOKU MOTYT JONYCKAThCS CTOPOHAMHM
KOH(JIMKTa B Tpolecce BeleHHs meperoBopoB? Kakue peKOMEHIAIMH BBl MOXKETE HPESIOKHUTH
Y4aCTHHKAM IEPEroBOPOB Ul UX MPOAYKTUBHOIO IPOBEICHUS?

2. B ueM 3HAYNMOCTBH CKOHICIIHUHU YCJIIOBCUYCCKUX OTHOIIICHU AJI aHalin3a COBPEMCHHBIX
TPYAOBBIX opranu3auuid? IlosicHuTe Ha OIHOM ITpUMEDE.

3. Kakoe 3HaueHHEe WMEET COUMOJIOTMYECKHN aHalN3 KOH(IMUKTOB B XOJE TPYIOBBIX
IPOLIECCOB U OTHOILLIEHUH B coBpeMeHHoi Poccun? O6bscHuTe.

4. Ilnsg wm3ydeHHWs] KakuxX MpoOiieM B cdepe YIpaBlIeHHS TPYIAOBBIMH OpPTaHH3ALUSIMHU
1es1eco00pa3Ho UCIONIb30BaTh METO/] KOHTeHT-aHau3a? OObsiCHUTE, TOYeMYy.

3. OueHo4HbIe CPeACTBA (OLEHOYHbIE MATEPHAJIBI) IJISl IPOBEICHUS IPOMEXKY-
TOYHOI aTTecTalui 00y4arUIUXCs M0 JMCHUIINHE (MOIYJII0)

7 cemecTp

IlepeyeHb KOHTPOIBHBIX 3aaHUH U (MJIM) BOIPOCOB /UISA OLCHKH COPMHPOBAHHOCTH KOM-
nerenuuu [IK-1 (koHTpoMpyeMblii HHAUKATOP HocTH:KeHUsI KomneTeHuu [MK-1.1)

1. Croponbl KOHQUIUKTA — 3TO. ..
a) CyOBEKThI COI[MAIbHOTO B3aMMOAECHCTBUS, HAXOIAIINECS B COCTOSHUM KOH(DIUKTA WK TOAJEp-
JKUBarolue ( IBHO WM HESIBHO) KOH(MIUKTYIOIINX;
0) TOJBKO CyOBEKTHI COIIMATIBLHOIO B3aUMOJICHCTBUS, HAXOSIIUECS B COCTOSHUN KOH(DIINKTA;
B) KOHKPETHBIE INYHOCTH, HAXOISAIINECS B COCTOSSHUN KOH(IIHUKTA,
I') CyOBEKTHI COIIMATIBLHOTO B3aUMOJICHCTBUS, HAXOASIIUECS B COCTOSHUN KOH(DINKTA U TIOCPEIHUK;
1) KOH(DJIMKTYIOIIME CTOPOHBI B IEPETOBOPHOM IPOLIECCE M0 Pa3pEUIeHHI0 KOHPIUKTA.

2. TlpwunHa KOH(MIHUKTA — ITO:
a) MPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COILIMATILHOTO B3aUMOJICHCTBUS;
0) cTedueHne 00CTOSTENBCTB, KOTOPHIE MPOSBISIOT KOH(IIHKT;
B) SIBJIEHUS, COOBITUS, (PaKThI, CUTYallUH, KOTOPbIE MPEAUIECTBYIOT KOH(MIMKTY U MPH ONpeescH-
HBIX YCJIOBUSAX ACATCIBHOCTH CY6T)GKTOB CoITMaJIbHOT'O BSaI/IMOJIGﬁCTBPIH BBI3BIBAIOT €TI0,
') HAaKOMMBILIHUECS MMPOTUBOPEUUS, CBSI3aHHBIE C JAESITEIbHOCThIO CYOBEKTOB COIIMAIBHOTO B3aUMO-
JEWCTBHSA, KOTOPBIE CO3/IAI0T MOYBY VIS PEAIbHOTO MPOTHBOOOPCTBA MEXKTY HUMH;
1) TO, U3-3a Yero BO3HUKAECT KOH(IIUKT.
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3. CrnocoOHOCTh yelloBeKa ONTUMAIILHO OPraHU30BaTh CBOE MOBEACHUE B TPYIHBIX CUTYaIUAX

COLIMAJILHOTO B3aMMOJCHCTBUSI, OECKOH(DIMKTHO peliaTh BOSHUKIINE POOIEeMbl B OTHOIIIE-
HUSIX C IPYTUMHU JIFOJbMH — 3TO...7

a) couuanbHas HAPSKEHHOCTb;

0) ncuxuyeckas HalpsKEHHOCTB;

B) *KOH(MIUKTOYCTOWYHNBOCTB;

r) SMOIMOHAIBHOE PAaBHOBECHUE;

J) COLIMaJIbHOE PaBHOBECHUE;

€) TMCUXHUYecKas ypaBHOBEUICHHOCTh B KOH(IIUKTE.

4. VIHOMAEHT — 3TO:
a) cTeueHre 00CTOATENILCTB, SIBJIAIOLIMXCS IOBOJIOM AJIs KOH(DIIMKTa;
0) UCTUHHAS PUYMHA KOH(IIUKTA;
B) HAKOIUBIIKECS MPOTUBOPEUHS, CBSI3aHHBIE C JEATEIbHOCTHIO CYOBEKTOB COLIMAIBHOIO B3aUMO-
NeMCTBUS, KOTOPBIE CO3/IAIOT MOYBY JUIS PEATHHOTO MPOTUBOOOPCTBA MEXKTy HUMH;
I') TO, U3-3a YEr0 BO3HUKAET KOH(IIMKT;
1) HE00X0IMMOE yCIOBUE KOH(DIUKTA.

5. Huctutynmanuzanus KOHPIUKTa — 3TO:
a) ONpeJIeIICHHE MECTa U BPEMEHH ITEPETOBOPOB 110 Pa3peIIeHUI0 KOH(DIINKTA;
0) cozlaHue COOTBETCTBYIOIIMX OPraHOB M PaOOUYUX TPYII MO PEryJUpOBaHUI0 KOHQIMKTHOTO
B3aUMOJCHCTBUS;
B) ¢opMa MpuBIEUECHUS OOIIECTBEHHOCTH ISl pa3pelieHHs] KOH(IIUKTA;
T') TOCTHYKEHUE COTJIANICHHS MEKIY KOH(MDIUKTYIOIIUMA CTOPOHAMH I10 TIPU3HAHUIO U COOITIOICHUIO
YCTaBHBIX HOPM U MIPABHII IOBEICHUS B KOH(JIUKTE;
1) o0paleHue K MenaTopy.

IlepeyeHb KOHTPOIBHBIX 3aaHUH M (MJIM) BOIPOCOB JIsl OLCHKH C(hOPMUPOBAHHOCTH KOM-
nereduuu [IK-1 (koHTpoMpyeMblii HHAUKATOP HJocTH:KeHUsI KomneTeHuu [MK-1.2)

1. Ilpoananu3upoBaB omnpeneneHne KOHQIUKTa, naHHOEe A.I'. 31paBOMBICIOBBIM, BBIACIHTE €rO
JIOCTOMHCTBA U HeAocTaTKU: «KOH(MIMKT — 3TO (opmMa OTHOUIEHHUH MEXIY NOTEHIHMAIbHBIMU U
aKTyalbHBIMH CYOBEKTAMH COIMAJIBHOTO JCWCTBUS, MOTHBAIMA KOTOPBIX OOYCIIOBIIEHA
MPOTHBOCTOSIIMMH IICHHOCTSIMU U HOPMaMH, HHTEPECaMH B MTOTPEOHOCTAMI.

a) JIOCTOMHCTBOM OIIpENEEeHUsl SABJSIETCS PACIIMPEHHE MPEIMETHOro IMOoJisi KOH(IJIMKTA 3a CueT
BBEJICHUS B YMCJIO CTOPOH KOH(IINKTA TIOTEHIIMATBHBIX CYOBEKTOB COIIMATHHOTO B3aUMOICHCTBHS;
0) HEJOCTAaTKOM OIpEeNICHHs SBISETCS HEONPaBIaHHOE PACHIMPEHHE YUCia CYOBEKTOB KOH(IINK-
Ta: KOH(IMKT — 3TO peanbHOe, a He MOTSHIIHAILHOE B3aUMO/JICHCTBHAE CTOPOH KOH(IIHKTA;

B) JIOCTOMHCTBOM OIIPECIICHUS SIBJISETCS BBEACHUE B CTPYKTYPY KOH(IMKTA TAKOTO 3JIEMEHTa KaK
MOTHUBAIHS CYOBEKTOB COIMAIIEHOTO JCHCTBUS;

I') HEIOCTaTKOM OIpe/IeTICHNs SBISETCS aKI[EHT Ha MICUXO0JIOTMYECKUX XapaKTepUCTUKAaX KOH(IIMKTA
(Hampumep, Ha MOTUBALMU CTOPOH).

2. Tlokaxwure TpagHUUECKH COOTHOIICHWE TOHSTHS «TPYJOBOH KOH(MIMKT», «OpPTaHU3aIMOHHBIN
KOH(JIUKT», «COLMATbHBIN KOH(MIUKT» U «COLMATIBHOE IPOTUBOPEUNE).

IlepeyeHb KOHTPOJIbHBIX 321aHUI U (MJIH) BONPOCOB /IJIsl OLEHKH C(hOPMUPOBAHHOCTH KOM-
nerenuuu [IK-1 (koHTposMpyeMblii HHIMKATOP A0cTHKeHUs1 KommneTeHun ITK-1.3)



1. IlpuBenuTe mpuMepbl KOHPIUKTHBIX CUTYalMid, B KOTOPBIX Hanbosee spko ObUIO OBl BHIPAXKEHO
NO3UTHBHOE (WJIM HETaTUBHOE) BIMSAHHE pyKoBoauTenei. [Ipemmokure CcBOMl  BapuaHT
pEryIrpOBaHUs JAHHOW KOH(JIMKTHOW CUTYallUU C YYaCTHEM PYKOBOJIUTENS KAaKOTO-THOO0 YPOBHI.

2. IlpuBeanTe KOHKPETHBIE MPUMEPHI UCIOJIB30BAHUS CTPATETHU ONEPATUBHOTO MPEAYIPEKICHUS
U CTpaTeruu CTPYKTYPHOTO MHPEIYyNpEeKIEHUs TPYAOBbIX KOH(IUKTOB. 3. Beimenute crneuuduky
PETHOHANIBHBIX ~ BHYTPUTOCYIApCTBEHHBIX  KOHQUIMKTOB. Kakue MNpUYMHBI TPUBETH K
BO3HMKHOBEHHIO COIIMAJILHON HANPsHKEHHOCTH B perrone? OOOCHYHWTE CBOM OTBET.

3. CooTHecuTe TUIBI KOHPJIUKTOB € NPEJI0KEHHBIMU ITPUMEPAMHU.
TUIBI KOHDIUKTA:
a) MEXJIMYHOCTHBIH;
0) BHYTPUIMYHOCTHBIN;
B) MEX/y OpraHu3alMsIMU WM IPYIIIaMy OJJHOI'O WM Pa3JIMYHOrO CTaTyca;
') MEX/1Y JINYHOCTBIO U OpraHU3aIuei.
OpUMepbl KOH(MIUKTOB!
1) MeXIy pOJCTBEHHBIMHM CUMIIATHSMHU M YYBCTBOM CIIYKEOHOTO J10Jra PyKOBOIUTEIIS;
2) MEXIy Mara3MHOM M MOKYIIaTeNIeM;
3) Mexay pyKOBOAMTEIIEM U €ro 3aMECTUTENIEM I10 MTOBOAY JOKHOCTH;
4) YeueHCKHI KOH(IIUKT.

4. CootHecuTte KOHKpCTHLIﬁ IIpUMEP C 3TAIIbl PAa3BUTHUA KOH(i)J'IHKTHOfI CUTyallul U BUJaMU yIIpaB-
JICHUYECKOM JIeATEIbHOCTH:

IIpumep Jransl pa3BuTus | Bua ynpasiendeckoi
KOH(INKTA JAesiTeJIbHOCTH

PykoBomuTens otaena B pabodee BpeMs cremat
BBITOBOP PaOOTHHKAM, KOTOPbIE HAPYIIUIH pa-
O6ouyro AUCHUIUIMHY. PaboTHUKH, B CBOIO OYe-
peab, pelInIN OTCTOSTh CBOE MPABO HA 3aKOH-
HBII TIEpephIB, BCTYIAI0 B JUAJIOT C PYKOBOIH-
TeneM. PykoBoauTtens BCTynaeT B CHOp € pa-
OOTHHUKaMHU.

PykoBoanTENb NOBBIIIAET FOJI0C HA PAOOTHUKOB,
IPO3UT UM YBOJIbHEHHEM. PaOOTHUKH CChIIAIOT-
Csl Ha TPYJIOBOM KOJIEKC M TpeOyIOT BBEACHUS
TepephbIBA.

OMOIMOHAIbHAS CTOPOHA JIOCTUTaeT MaKCH-
MaJbHOTO HanpspkeHus. K KoHQIUKTY moaKITio-
YaroTCs IPYrue Y4acTHUKH (TapTHEPHI, KOJIJIETH

U3 IpYrux oTaenoB). PykoBoauTens rOTOBUT
IIPUKa3 K YBOJBHEHUIO psiia COTpyIHUKOB. Co-
TPYJHUKH 00paaiTcs B OPUANUECKUNA OTAEI.

PykoBoauTenb, MOroBOprB ¢ HAYaIbHUKOM
IOpI/I,ZII/I'-IeCKOFO oTAaciia, HpI/IXO)II/IT K TIOHUMAaHHUKO
HE0OXOIMMOCTH BEJICHUS MIEPETOBOPOB C CO-
TPyIHHUKAMU OT/eNa. PykoBoaUTENb U COTPY/I-
HUKH 00JTyMBIBAIOT aTbTE€PHATUBHBIC PEILICHUS
BO3HUKIIEH CUTYaIUH.

B xoJ1e eperoBopoB IpH y4acTuu I0PUARYECKO
ro OTJAeJIa PyKOBOJUTENb U COTPYIHUKHU HALUIN
KOMIIPOMHCCHOE PEIICHHUE: B TPYAOBOM rpaduk




BBEJICH 00C/ICHHBIN MTEPEPHIB.

CoxpaHsieTcsi HeraTUBHBIE OTHOIICHUSI MEXKIY
COTPYAHUKAMH U PYKOBOJMUTENIEM, XOTS BHEIIIHE
YYaCTHUKHU BEYT ceOsl HEUTPaJIbHO.

IlepeyeHb KOHTPOJILHBIX 321aHUH U (UJIM) BONIPOCOB JIA OLlEHKH C()OPMHUPOBAHHOCTH KOM-
nereHnun [IK-7 (koHTpoJMpyemMblii HHIUKATOP AocTHKeHus1 komneTeHnun [TK-7.1)

1. Konnenmus «kadecTBa padoyeit cuibl» ObuIa pa3padoTaHa...
1) A. Cmomnom
2) . Pucmanom
3) A. Toddnepom
4) JIx. [abpaiitom
5) A. TypeHom
2. ABTOp MOJenu «ruOKor (YUPMBI», ONMCHIBAIOLIEH CTPYKTYPY 3aHIATOCTH B COBPEMEHHOH (upme,
SIBIISICTCA. . .
1) JIx. ATKMHCOH
2) Y. Xouau
3) A.Topi
4) V. Bbexk.
3. MckImtounTenbHO T0OPOCOBECTHOE OTHOLICHHE K TPY/y CBOMCTBEHHO NPEACTABUTEIISIM. ..
1) cyOHOPMATHBHOIO THIIA TOBEACHHUS
2) HEHOPMATHBHOIO THIIA TOBEJCHUS
3) cymepHOPMATHBHOIO THIIA TIOBEACHHUS
4) HOPMAaTUBHOTO THUIIA TIOBE/ICHHSI.
4. TIOCTaBIIUKH, IOTPEOUTENH, TAPTHEPHI 110 OH3HECY COCTABIIAIOT. ..
1) BHYTPEHHIOIO Cpey OpraHU3aIiu
2) cpemy mPSIMOTO BO3JCHCTBHS
3) 0OIIECTBEHHYIO Cpely OpraHU3aum
4) wmakpocpemy
5) MuKpocpeny
5. Kommiiekc yciaoBuii, B KOTOPBIX POTEKAET TPYAOBOU MPOILIECC, - ATO. ..
1) cucrema Tpyaa
2) TpyIOBasi CUTYaIlus
3) TpymoBas opraHu3arys
4) TpYHOBOIi KOJUICKTUB

IlepeyeHb KOHTPOJILHBIX 3aJaHUH U (MJIM) BOIIPOCOB /JIsl OLleHKH ¢(pOpMHPOBAHHOCTH KOM-
nerennun [IK-7 (kKoHTpoaMpyemMblii HHIUKATOP HocTHKeHus1 KomneTeHnun [1K-7.2)

1. Kakoe 3HaueHHEe UMEET COLMOJIOTUYECKUI aHalIu3 KOH(MIMKTOB B X0/1€ TPYAOBBIX MTPOLIECCOB U
OTHOILIEHUH B coBpeMeHHOo# Poccun? O6bsacHuTe.

2. J1nst n3ydeHust Kakux mpooiieM B cepe yrpaBieHHs TPYAOBBIMU OPTaHU3AIMSIMH I1e1eco00pas-
HO UCIOJIb30BaTh METOJl KOHTeHT-aHan3a? OObsCHUTE, T0OUYEMY.

3. Ha mpennpusitin yxe OoJiee MOIyroga UMeeT MECTO KOH(MIMKT MEXAYy COTPYAHWKAMH U TOII-
MEHEKMEHTOM. Pe3ynbTaThl COIMONIOTMYECKOrO HUCCIIEAOBAaHUS 3TO MoATBepxkaAaT. Chopmynu-
pyWTe pEKOMEHIallU! ISl PYKOBOJCTBA IIPEATIPUATHSL.

4. B xo/1€ COLMOIOTUYECKOTO MCCIIEIOBAHNUS BbI BBIACHWIM, YTO KOH(JIUKTHI MEXIy MEHEDKEpaMu
CPEIHET0 3B€HA U PSNOBBIMHM COTPYJHUKAMU BO3HHMKAIOT IO IPUYMHE AEBUAHTHOIO MTOBEACHHUS 110-
ciegaux. ChopmynupyiiTe peKOMEHIAIUH 110 PEIICHUIO 3TOW MPOOIEMBI.



IlepeyeHb KOHTPOJIBLHBIX 33JaHUH U (MJIM) BONPOCOB /1JIsl OLEHKHN ¢(pOPMUPOBAHHOCTH KOM-

nerenuu IIK-7 (kKoHTpompyeMblii MHAMKATOP AocTH:KeHHsA KomneTeHmuu ITK-7.3)

1. Kakue cymecTByIOT criocoObl MOTHBAIIMN pabOTHUKOB K Tpyay? Ilepeuncnure.

2. B xone ¢oxyc-rpynmnoBoro ucciieoBanusi Bl BEISICHUIIN, YTO OJHON U3 IPOOJIEM Ha MPeIIpH-

STUU SIBIISICTCS] HEXKEITAHUE MOJIOJIBIX PAaOOTHUKOB MPOJIOJDKATE 3/IECH CBOIO IESATEILHOCTh. Pa3pa-

OoTaiiTe peKOMEHIAINH 10 PEIICHUIO 3TOU MPOOIEMEI.

3. B X01€e conuooruyeckoro Ueciae10BaHus Bbl y3HAIM O KpaillHE HU3KOW OLIEHKE paOOThl MEHEI-

JKEPOB CPETHETO 3BEHA PSIIOBBIME COTpYIHUKaMH. Pa3paboraiiTe peKOMEHIAINH 110 PEIICHHIO

ATOM MPOOJIEMBI.

4. B xoz1€ cOLIMOIOIMYECKOI0 UCCIIEIOBAHUS BBl Y3HAIIU, UTO PSAJOBBIE COTPYAHUKN HU3KO OLIEHU-

BAIOT JIEATEIIBHOCTD TOI-MEHEIKEPOB npeanpuatus. [lepeuncnure Mepbl, KOTOpbIE IIOMOTYT pe-

[IUTH 3TY IPOOIEMY.



