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1. I'pynna, komanaa, koiekTuB. CTpaTeruu B KOMaHIHOi padore.

['pynna — orpanuyeHHass B pa3Mepax OOUIHOCTH JIIOJICH, BBIAENsEMas W3
COIIMAJIBHOTO LIEJIOrO Ha OCHOBE OINPEIEIEHHBIX PU3HAKOB.

CyniecTBoBaHHE OOJIBIIOTO KOJMYECTBA PA3NIMUHBIX COLMAIBHBIX TPYIIII
00yCJIIOBUIIO pa3pabOTKy pa3IMYHbIX TUIIOJIOTHI TPy,

OCHOBHBIMM KPUTEPUSMHU BBIICICHUS TAKUX THIOJIOTMI MOTYT BBICTYIIATh:

- KOJIMYECTBO YEJIOBEK B TPYIIIIE;

- 00IIIECTBEHHBIN CTATYC;

- YPOBEHb Pa3BUTHS U T. I.

[To ypoBHIO pa3BUTHS BBIICISIOT TPYMNIBI HEOPTaHW30BAHHBIE WIIU CIIA00
OpraHU30BaHHbIC, C HU3KUM UHJEKCOM CILNIOUEHHOCTH, a TAKXKE TPYMHIbI BHICOKOTO
YPOBHS Pa3BUTHUSL:

- muddy3Has rpymmna — OOIMHOCTh, B KOTOPOH OTCYTCTBYET CINIOUEHHOCTH
KaK IEHHOCTHO-OPUEHTAIlMOHHOE €JNHCTBO, HET OPraHM30BaHHON COBMECTHOM
NeSATeILHOCTH, CTIOCOOHON OMOCPEI0BaTh OTHOIIIEHU €€ y4acTHUKOB. Yalie Bcero
mubdy3Has Tpynma npeacTaBisieT  co0oil  HEOOJBIIOEe  KPAaTKOBPEMEHHOE
oObeMHEHUE JIoJIel Ha cirydaitHoil ocHoBe. Juddy3Hbie rpynnbsl HaXOAATCA Ha
OUYEHb HU3KOM YPOBHE PAa3BUTHUS U OBICTPO pacIaaloTcs;

- accomuaiusi — Tpylnmna, B KOTOPOHM OTCYTCTBYIOT OOBEIUHSIONMIAs €&
COBMECTHAS JEATENbHOCTb, OpraHU3alsl W YNPABICHHE, a LEHHOCTHbBIC
OPUEHTALIMHU, OIMOCPEAYIOINE MEXKJIMYHOCTHBIC OTHOILICHUS, TMPOSBISIOTCS B
YCIIOBUSIX TPYNIOBOro oOleHusl. Accouuanus sBIseTCd OPUIMANIbHOW TPYMION,
UMeEIoIel 00111yI0, 0QUIHATBEHO MOCTABICHHYIO LETb, OPUIUANIBHYIO CTPYKTYDPY,
HO COBMECTHOI'O JOCTHKEHHUs OOIIECTBEHHO 3HAYMMBIX IIeJiel B TakOW TpyIIie
eIIé HeT: KKl JOOMBACTCS dTUX IIEJIeH caM I10 ceoe;

- KOpmopamusi — OpraHu3OBaHHas TIpyNnna, XapakKTepU3yOLIAsAcs
3aMKHYTOCTBbIO, =~ MAaKCUMaJIbHOW  LIEHTpaJU3alMed W  aBTOPUTAPHOCTHIO
PYKOBOJICTBA, MPOTHUBONIOCTABIISIFOIIAS C€0sl IPYTUM COIMATBHBIM OOITHOCTSIM Ha
OCHOBE CBOUX y3KOJIMYHBIX HHTEPECOB;

- KOJJIEKTUB — Tpynna o0beTUHEHHBIX OOIIMMH LEISIMU U 3a/1a4aMHU JIIOJICH,
JOCTUTIIAS] B MPOLIECCE COLMAIBHO LIEHHOM COBMECTHOM AEATEIIBHOCTU BBICOKOIO
YPOBHSI Pa3BUTHUS. BBIIENSAIOTCS CIENYIOIINE MPU3HAKK KOJUIEKTHUBA: BBICOKUU
YPOBEHb Pa3BUTUS TPYMIbl, COLUAIBHO-TIO3UTUBHAS JESITEIBHOCTh, BBICOKAS
CIUIOYEHHOCTh YJICHOB TPYIIbI, pe(PepeHTHOCTh TPYyMIbl, OMOCPEIOBAHHOCTh
MEKJIMYHOCTHBIX OTHOIIIEHUN COBMECTHOU NEATEIBHOCTBIO.

[To xonu4YecTBY YelIOBEK BBIJECISAIOT OOJIBIIUE TPYIIIbI, MaJible TPYMHIbl U
Mukporpynmnbl. CocTaB MUKPOTPYIII BKJIOYAaeT B ceOs JBa WM TPU 4YeJIOBEKa
(COOTBETCTBEHHO JIUaJIbl, TpUaAbl). bosbiias rpymnmna — 3To colpagbHasi OOIIHOCTb,
YICHBI KOTOPOM, HE UMEs HETOCPEACTBEHHBIX KOHTAKTOB MEXIY COOOH, CBS3aHbBI
OMOCPEIOBAHHO TICUXOJOTHUYECKUMH MEXaHW3MaMU TPYNIOBONM KOMMYHUKAIIUH.
[Tox Masol rpynmnoi NOHUMAETCd HEMHOTOYMCIIEHHAS IO COCTaBY TPYIINA, YWICHBI
KOTOpOH OO0BeAMHEHBI OOIIEH COIMATBbHON NEATebHOCTRI0O W HaXOASATCS B
HEMOCPEJICTBEHHOM  JIMYHOM  OOIEHWH, YTO  SIBISETCA  OCHOBOWM  JIJISt
BO3HUKHOBEHHUS 3MOIMOHAIBHBIX OTHOILIEHWUM, TPYHIOBBIX HOPM U TPYIIOBBIX



npoueccoB (I"M. AnnpeeBa). B manoil rpymnne y4acTHUKM JUYHO 3HAKOT JIPYT
pyra.

[Icuxonornueckue XapakTepUCTUKH TPYIIITbI

['pynnoBeie HOpMBI (OT JaT. norma — PYKOBOJSAIIEE HAYallo, TOYHOE
npeanucanue, oopaszel)) — 3TO onpeaeiCHHbIe MpaBUiia, KOTOpPbIE BhIPaOOTaHbBI
IpyNIoN, IPUHSATHL €10 U KOTOPBIM JOJDKHO MOJUUHSITHCS MOBEJCHUE €€ YJICHOB,
YTOOBI X COBMECTHAs JEATEIHHOCTh ObLIa BO3MOKHA.

ConuanpHasi TICUXOJIOTHS W3y4aeT W TaKyl BaXKHYIO TPoOieMy, Kak Mepa
NPUHATHS HOPM KaXKJbIM 4jeHOM rpynnbl. Ecinu yenoBek He coOirogaet
TPYIIIOBBIE HOPMBI, TO BKIIOYAOTCS MEXAaHWU3MBI, IOCPEICTBOM KOTOPBIX T'PYIINA
«BO3BpAILIACT» CBOETO 4JICHA HA MyTh COONIOJEHUS HOpM. Bce mpouenypsl, mpu
MOMOIIIA KOTOPBIX TIOBEJCHUE WHIWBUIA TPUBOAUTCS K TPYMNIOBOW HOPME,
Ha3bIBAIOTCS TPYNMNOBBIMU caHKIMsAMU. CHUCTeMa CaHKIMKM TpeaHa3HadyeHa s
TOT0, YTOOBI 0OCCIIEYUTDH COOIOIEHUE HOPM.

CaHKIUU MOTYT OBITh:

- OJIOKUTEIBHBIMUA U OTPUIIATEIILHBIMU;

- (hopmanbHBIMH U HEPOPMATHLHBIMY;

- HETIOCPEJICTBEHHBIMU U ONTOCPEI0BAHHBIMU.

CaHKIIMU CYIIECTBYIOT Ha BCEX YPOBHSAX COIMAJIBHON >KM3HU U BO BCEX
rpynnax. OHU pEeryiupyroT TOBEICHHE WHAUBUIOB C Pa3IMYHBIM YpPOBHEM
CTPOTOCTH U CHUJIBI.

['pyninoBoe naBieHue — ACHCTBHS, MOOYXJAIOIIME YEIOBEKAa BECTH CeOs
ONpeNeIEHHBIM 00pa3oM M B COOTBETCTBUU C OJKCIEKTAUUSIMHU (CUCTEMOM
OXXKHMJaHUM, TpeOOBaHUNW OTHOCUTEIBHO HOPM  HCIOJHEHUS  UHIAWBUIOM
COITMATIBHBIX POJICH) OKpYXaMUX. OTOT (PEHOMEH MOJIy4usl B COIUAIIbHOU
MICUXOJIOTUM HauMEHOBaHHE (eHoMeHa KOH(POPMHOCTH (WU KOH(POPMHOTO
MOBEICHUS ).

Kondopmuocts (ot mar. conformis — mog00HBIH, CO0Opa3HbIN) —
MOJIATIMBOCTh YEJIOBEKAa PEAbHOMY WM BOOOpa)KaeMOMY JIABJICHHUIO TPYIIIHI,
MPOSIBJISIIONIASICS. B UI3MEHEHUU €r0 TOBEICHHUS] U YCTAaHOBOK B COOTBETCTBHH C
NEPBOHAYAIILHO HE pa3/IeIIsIBIICHCS UM TO3UIIMEH OONBIIIMHCTBA.

CnabGoe  BiOusHME  TPYNIOBOTO  JABJICHUS  OMpenessieTcss  Kak
HOHKOH(popMu3M. HoHkoOHpOpMH3M HE MMeEEeT HHUYETO OOIINEro ¢ HEraTUBU3MOM
(koHpOPMHOCTBIO HA000pOT). HeratnBusm mposiBAsS€TCS B CTPEMJIEHUU YE€IOBEKa
00s13aTe€JIbHO TOCTYNUTh BOIMPEKU MpaBUIaM, U B 3TOM CMBICIE OH 3aBHCUT OT
rpynnoBeix HOpM. HOHKOH(OpPMUCT ke MMeeT CBOM, He3aBUCHUMBIN B3IJIS Ha
SBJICHUSI OKPYXaIOIIero MHUpa U JIOBEpSIET CBOEMY MHEHHUIO, MPU 3TOM OH
OTHOCHUTCSI C YBAXXEHUEM M K MHEHHSIM JIPYTUX JIIOJeH, HO MOCTYIaTh OH Oy/AeT B
COOTBETCTBHH CO CBOMMHU MPECTABICHUSIMU O ICHCTBUTEIIBHOCTH.

['pynmoBasi nuHaMHMKa — 3TO COBOKYIMHOCTh JWHAMHYECKHX TPOIECCOB,
KOTOpbIE OJHOBPEMEHHO NPOUCXOJSAT B TIpyHne B Kakol-To miepuosa €€
CYILIECTBOBAHUSI.

Komannma— 3710 rpymnma moaed ¢ omnpenaeiaeHHbIMA (yHKIUOHATHLHBIMU
poJiiMH, 00BETMHEHHAS OOIIEH 11eTTbI0, STUKOU B aTpUOYTHKOM, TO €CTh UMEIOIas
O0COOEHHBIC YEPTHI, OTIUYAIOIIUE €€ OT APYTHX.



[ToMrMO yKa3aHHBIX B OINPENEICHUM, NPU3HAKAMH KOMAHJbl SIBIISIOTCS
B3aMMOJIOTIOJIHSIIOIINE HABBIKM, BBICOKMHA yPOBEHb B3aMMO3aBUCUMOCTH U
pa3ieiieHue OTBETCTBEHHOCTM BCEMH WIEHAMHU KOMAaHIbl 3a JIOCTHKEHHE
KOHEUYHBIX PE3YJIbTATOB.

['aBHBIM OTIMYMEM KOMAaHJ OT TPATUIMOHHBIX (OpMaIbHBIX paboyux
Ipynn  sBJISETCS  Haluuue  cuHepretudyeckoro sddexra. O  Hamuuum
CUHEpreTuyeckoro 3gpdexra uaer peyb, Korga KOMOMHAIMS OOIIMX YCUIIUN JaeT
Oonbmmit A3pheKT, 4eM CyMMa UHIUBUAYATbHBIX IEHCTBUH.

B opranuzanmoHHON MPaKTUKE CYLIECTBYIOT JBa OCHOBHBIX THIA KOMaH/:

Kpocc-pynkunonansnas, ¢opMupyeMas Ha ONpPEICICHHOE BpeMs U3
MPEACTaBUTENICH pa3HbIX MOAPA3ACICHUA JUIsl pelieHus oOIed 3amaum U
WHTaKTHas, CO3/laBaeMasl M3 NPEJICTAaBUTENEd OJHOIO TMOApA3JIEIEHUus |
CYILIECTBYIOIIAs MOCTOSHHO (Hampumep, padoyast Opuraja).

HeoOxomumocts  (opmMupoBaHMsI KOMAaHJ OIpPEAESAETCS  XapaKTepoM
BBITIOJTHSAEMOr0 3aJjaHus. BeiienseTcss Tpu TUNa 3a1aHui:

1. mpocTble 3aaHusl, UMEIOIINAE TEXHUYECKYIO IPUPOAY;

2. 0OBbIYHBIC 33/1aHUS C YMEPEHHOW CTENIEHBbIO HEOIIPEIEICHHOCTH;

3. 3a7aHus C BBICOKOW CTENEHBIO HEOIPEACIIEHHOCTH W OTHOCHUTENIBHO
CIIOHBIMH TIpOOJIEeMaMH, HMMEIOIIUME 3HAUYCHHUE [IJIi BCEX 3aMHTEPECOBAHHBIX
CTOpOH.

JUIst BBINOJIHEHUS 3aJaHUM TEPBOrO THUMA JIOASM TPEOYIOTCS TOJBKO
HEKOTOpPbIE COLIMAJIbHBIE HABBIKM, M KX XOPOLIO BBIIOJHSIIOT padoTaroume
HE3aBUCUMO JAPYT OT JIpyra COTPYAHUKH. /{7151 BBITONHEHHS 3aJaHUld BTOPOTO TUIIA
COTpyIHHMKaM HeoOxoauma oOmas HHpopMauus U HAEH, KOTOPhIE OHU MOTYT
NOJIYYUTh B TMPOILIECCE YMEPEHHOTO COTPYAHUYECTBA, €CIM HMMEIOT HAaBBIKU
BEJICHUS MEPEroBOPOB U KOOPAMHAIMU AEATEAbHOCTH. W NHILb 17 BBIMOTHEHUS
3aJlaHdl TPETHEro THUIMA HEOOXOJMM BBICOKMI YPOBEHb HAaBBIKOB KOMaHIHOM
paboTHI.

OnpenenuB HEOOXOAMMOCTh B KOMaHjAe, CleAyeT MPUCTYNUTh K €€
dbopmupoBanuto. [Ipu 3ToM HYX)HO:

1. onpenenuTh Ha3HAYEHUE KOMaH/bI,

. chopMyupoBaTh €€ 1enu;
. TIOCTaBUTh 33]1a4u;
. OPENETUTh POJIb KOMaH/bL;
. BBIpa0OTaTh TPYIIIOBBIC HOPMBI.

MowmeHT (popmMupoBaHus JUisi KOMAaHJIbl — 3TO SHEPreTUYECKU 3apsSKEHHBIN
nepuoJl. HoBu3Ha cUTyallud U OTHOILIEHUN MOPOXKAAIOT M30BITOK YEIIOBEYECKON
sHeprun. Ho, HecMOTpsl Ha 3TOT U30BITOK, YHEPTUUA OOBIYHO HAJIOJITO HE XBATaeT.
Kyna ona neBaercs? [Ipexae Bcero, Ha IpPeoA0JICHUE BHYTPEHHUX MPOTUBOPEUUI
¥ COMHEHHUH, Ha cpabaTbiBaeMOoCTh. M TOJIBKO MOCIIE YCIEeNTHOTO 3aBEPIICHUS ITHX
MPOIIECCOB MOKHO PACCUUTHIBATh HA TMOBBIIIEHUE Y()PEKTUBHOCTH KOMAaHIBI 3a
CUET BKJIFOUEHUS «CHHEPTETUIECKOTO P heKTar.

Wbk W

2. IlcuxoJiorusi MaJIbIX IPyIL.



[IpoOnema rpynmbl — 3TO KIIOUEBOE IMOHSATHE COIMATBHON IMCUXOJIOTHH.
JIro0ast COBOKYIMHOCTB JIIOJICH, paccMaTpuBaeMasl Kak OOIIHOCTb, 00O03HAYaeTcs
KaKk coIlajgbHas Tpymmna (ceMbs, KOMaHUs JApy3eil, odepeab B MarasuHe,
CTyJICHUECKasl ayJuTOpus U T. I.). I'pymnma MOKEeT U3ydaThCsl C MO3UIUU JTFO00M
OOIIIHOCTHU: COITMAJILHOM, MPOU3BOJACTBEHHON, OBITOBOM, SJKOHOMUYECKOM, IIEICBOI
U T. .

[To muenuto E. B. AnapueHko, MHAUBUIBI HE TIPUHALJICKAT K TPYyNIE BCEH
CBOEH JINYHOCTHIO, 4 TOJBKO TEMH ACTIEKTAMH, KOTOPBIE CBS3aHBI C COUAIBHBIMU
POJISIMH, BBITTOJIHSAEMBIMU B IAHHOW TPYTIIE.

I[To T. IuGytanu, coruaidbHas TPymma MPEACTaBISET COOOW BaXKHYIO
dbopmy 00beTUHEHNS JTIOJIEH B TIPOIIeCcCe MEATeILHOCTH U OOIICHMS.

Jns  conMaNbHO-TICUXOJOTUYECKOTO IMOAXO0A XAPAKTEPHO CIEIYIOUIEE:
BBITIOJTHEHUE PA3JIMYHBIX COLMAIBHBIX (PYHKIMM, YEJIOBEK SBISETCS YJICHOM
MHOTOYMCIICHHBIX COIMAJIBHBIX TPYII, YTO OMNpeACIseT OOBEKTHUBHOE MECTO
JIMYJHOCTH B CHCTEME COIMAJbHOM JICATEIbHOCTA W  CKa3bIBA€TCS Ha
dbopmupoBaHun ee co3HaHusd. JIJIsI  cOnManbHOW TICUXOJIOTMH  Ba)KHOCTh
TPYNIIIOBOTO MOJAXO0Ja» COCTOUT B OIPEACIICHUN CTEIICHU TPYIIOBBIX BJIUSHUN Ha
COZCp)KAHUE CO3HAHUS JIMYHOCTH.

Manasg rpynna — 3TO HEMHOIOYMCICHHAs II0 COCTaBy, XOpPOIIO
OpraHHW30BaHHAs, CAMOCTOSTENIbHAS €IUHUIIA COIMAIbHONM CTPYKTYpHhl OOIIECTBa,
YIeHbl KOTOPOM OOBEAUMHEHBI OOIIEH IENbl0, COBMECTHOW AESATENbHOCTHIO U
HaXOJISITCS B HETIOCPEJICTBEHHOM JIMYHOM KOHTaKTe (OOLIEHHUH) U AYMOIIMOHATIEHOM
B3aUMOJECHUCTBUU MPOJOTIKUTEIBHOE BPEMS.

Marnbie rpynmbl JACNATCS Ha YCJIOBHBIE W pealibHble, (opMajibHbIE U
He(dopmanbHble, C1a00Pa3BUTHIE U BEICOKOPA3BUTHIE, TU((y3HbIE, peepeHTHBIE U
HepedepeHTHbIE.

YcnoBHBIE TPYIITBI — 3TO TPYMILI, OOBEIUHEHHBIC 10 KAKOMY-TO 00IIIeMYy
MPU3HAKY, HAIPUMEP IO BO3PACTy, MOy U T.JI. PeanbHble TPyIIbl — 3TO TPYIIIIbI,
B KOTOPBIX JIFOJIH IMIOCTOSSHHO HAXOJATCS B MOBCEIHEBHOW KU3HU U IEATEILHOCTH.
OHu OBIBAIOT €CTECTBEHHBIMHU M JIaOOpaTOpHBIMH. ECTECTBEHHBIC — 3TO T'PYIIIHI,
peagbHO CYIIECTBYIOIIME B o01ecTBe. JIabopaTopHbIe — 3TO TPYIIIIBI, CO3aHHBIC
B MHTEPECAX UX HAYYHOTO U3YUYCHUS.

dopmanbHBIE TPYIIIBI — 3TO TPYMIbI, KOTOPBIE HMMEIOT O(HUIIHATIBLHO
3aIaHHYI0 U3BHE CTPYKTYpy. HedopmanbHble Tpynmbl — 3TO TPYIIIbI, KOTOPHIC
o0pa3yloTcs Ha OCHOBE JIMYHOCTHBIX HpeanouyteHuil. @opmanbHas Tpynna
(GYHKIIMOHUPYET B COOTBETCTBUM C 3apaHee YCTAHOBJICHHBIMH, OOBIYHO
OOIlIECTBEHHO  (PUKCUPYEMBIMH  LEJISAMH, IOJOKECHUSMU, HHCTPYKIUSIMH,
yctaBamu. HedopmanbHas rpymnmna CKiIaJbIBa€TCsSd Ha OCHOBE JIMUHBIX CUMIIATUN U
AHTHUIIATUM €¢ YJICHOB.

Cnabopa3BUThIC TPYIIIBI — ATO TPYIIHI, HAXOASAIINECS Ha HA4aJIbHOM JTare
CBOETO CYIIECTBOBaHUs. BpICOKOpa3sBUTBIE TIpynmbl — 3TO TPYINbl JaBHO
CO3JIaHHBIC, OTJIWYAIOIIMECS HaJIMYMeM CJIMHCTBA IieJied M OOIUX HHTEPECOB,
BBICOKOPA3BUTON CUCTEMBI OTHOIICHUH, OPraHu3alliy, CINIOYEHHOCTH U T.1I.

Huddysaple Tpynmpl — 3TO TPYIILI CIy4yallHbIE, B KOTOPBIX JIFOIH
00bEIMHEHBI JIUITH OOIIMMHU AMOITUSIMH U TICPS)KUBAHUSIMU.



PedepentHpie (3TaJIOHHBIE) TPYMIBI — 3TO TPYIIBI, HA KOTOPHIC JIFOAH
OPUEHTUPYIOTCS B CBOMX MHTEPECAX, JUYHOCTHBIX MPEANOUYTCHUSAX, CUMIIATUIX U
antunatusx. HepedepeHTHble rpymnmbl (CPYIIbI YIEHCTBA) — A3TO TPYMIBI, B
KOTOPBIX JIIOJIA PEATBHO BKJIKOYEHBI U TPYIATCA.

CTpykTypy TpyIIbl 00pa3yloT MHOrooOpasue CBS3€d U OTHOIICHHH,
CYLIECTBYIOLIUX MEXKIY YYACTHUKAMH IPYTIIIHI.

CrpykTypa MaJIOl TpynHnbl - 3TO COBOKYITHOCTh CBSI3€M, CKJIAbIBAIOIINXCS B
Hel Mexay wuHAuBHAAMU. [lOCKOJIIBKY OCHOBHBIMH c(epaMu aKTUBHOCTH
WHMBUIOB B MAJIOW TPYIITIE SBJISTFOTCS COBMECTHAS JEATEILHOCTh M OOICHUE, TPH
UCCIICIOBAHUM MAaJIbIX TPYNN HauOOJIEe 4YacTO BBIACISIIOT CTPYKTYPY CBsI3EH U
OTHONICHUH, TIOPOXKIAEMbIX COBMECTHOW JEATEIBHOCTHIO ((YyHKIIMOHATHHBIX,
OpraHU3alMOHHBIX, SKOHOMHYECKHUX, YIMPABICHUYECKUX) M CTPYKTYpPY CBS3EH,
MTOPOXKAAEMBIX oO1ieHremM " MICUXOJIOTUYECKUMU OTHOIICHUSIMU
(KOMMYHHUKATUBHYIO  CTPYKTYPY, CTPYKTYPY OMOIIMOHAJIbHBIX OTHOILICHUH,
POJIEBYIO M HEPOPMATILHO-CTATYCHYIO CTPYKTYPY).

[Ipu nccnepoBanuu GOpPMaIBHBIX TPYII U OPTaHU3AIUHN IPUHSATO BBIACIAThH
dbopmanibHyt0 ¥ HEQOpMaJIbHYIO CTPYKTYypy rpynmbl. Jlias  u3ydeHus
He(DOpMaNIBbHOW CTPYKTYphl TpYMNIbl HamOoJiee YacTO UCIHOJB3YIOT METO]
COLIMOMETPUH, ITpesIokKeHHbIN [[. MopeHo.

Tepmun «rpynmoBas JUHAMUKA» MOXKET OBITh YIOTpeOJieH B Tpex
Pa3IMYHBIX 3HAYCHUSX:

1) naHHBIM TEpMHHOM O0O3HAYAETCS OMNPENEICHHOE HaIlpaBJICHUE
MCCJICIOBAHUS MAJIBIX TPYIIN B CONUAIBHOM ncuxoJiioruu mkosna K. JleBuHa;

2) BTO OMpENEJICHHbIE METOAUKH, KOTOPbIC HCIOJIB3YIOTCS MPU U3YYCHUU
MaJIbIX TPy U KOTOPbIE€ MPEUMYIIIECTBEHHO ObLITN pa3padoTaHbl B 1Kose JIeBuHa.

«'pynmnoBass AuMHaAMUKa» B JaHHOM cliydae — OCOOBIH BHUJ J1a0OpaTOPHOTO
DKCIIEPUMEHTA, CHEIUAIbHO TMPETHA3HAYCHHBIM I W3Y4YEHUs TPYNIOBBIX
IPOLIECCOB;

3) 9TO COBOKYIHOCTb T€X JIMHAMUYECKHMX MPOIECCOB, KOTOPHIE
OJTHOBPEMEHHO IPOUCXOAAT B IPYIIE B KaKylO-TO €IMHHILY BPEMEHH U KOTOPbIE
3HaMEHYIOT cOOOM ABM)KEHUE IPYNIbI OT CTaJAUU K CTaJAUHU, T. €. €€ pa3BUTHE.

C ToukM 3peHus TPEThero MOoJAXO0Ja TIPyNNoBas JAMHAMUKA BKIIOYAET
CJIEIyIOLIME TIPOLIECCHI:

1) cimoueHue iy pa3oOUIeHUE TPy,

2) mnpouecc o0Opa3oBaHUsS HEOPUIIMAIBHBIX TPYNI BHYTPU TPYIII
(bopMabHBIX;

3) cTaHOBJIEHHE T'PYMIOBBIX HOPM (9TO Ba)KHEUIIIHUM MPOIECC), CIOHTAHHO
CKJIAbIBAIOIIUXCSI CTAHIAPTOB MOBEICHUS MHIUBHUA.

CylmecTBEHHOM  XapaKTEPUCTUKOM KU3HM MajoW TpymHIbl  SBISAETCS
(GYHKIIMOHHPOBAaHKE B HEH MPOLIECCOB HOPMATUBHOTO MOBEJICHUS, T.€. IIOBEICHUS,
CBSI3aHHOT'O C peajan3alnei rpyIoBbIX HOPM.

OO6mrast xapakTepucTiuka (PyHKIIMOHUPOBAHUS HOPM B MaJIOH TpyTMIIE.

1. Hopmbl — €CTh IPOAYKTHI COLMATIBHOIO B3aUMOJECHCTBHS, BOSHUKAOIINE
B IPOLIECCE KU3HENEATEIbHOCTH TPYIbl WM BBOAMMBIE B Hee Ooyiee KpyMHOMH
COLIMaJIbHON OOUTHOCTHIO.



2. I'pynna He ycTaHaBIMBAET HOPMBI Uil KaXKJIOM OTIEIbHOM CHUTYalluu;
HOpMBI (DOPMUPYIOTCS JIMIIL JJIA JEHCTBUM M CUTyallud, UMEIOIIUX HEKOTOPYIO
3HAYUMOCTb ISl TPYIIIIBI.

3. Hopmbpl HEe MOryT mOpwiararbCsi K CHTyalHsIM B LEJIOM, a MOTLYT
periiaMeHTUPOBATh pPeaU3alUI0 KakoW-IMOO0 poJM B pa3HbIX CHUTYyalMsX, T.C.
BBICTYIIATh KaK POJIEBbIE CTAHAAPTHI IOBEICHMUS.

4. HopMblI pa3inyaroTcs 1Mo CTENEHU MPUHATUS UX TPYNIoN (0100psItOTCS U
OHM BCEMH WJIM HE3HAYUTEIbHBIM MUHUMYMOM YJICHOB TPYIIIIbI).

5. Hopmbl pa3nmnyaroTCs IO CTENEHM W IMUPOTE JOIMYCKAeMOW WMH
JIEBUAHTHOCTHU (OTKJIOHEHUI) U COOTBETCTBYIOIIEMY €Il IHana3oHy MPUMEHSIEMBbIX
CAHKIIHNH.

Bnacte nerue ynepxarb, €CiM TpyIIa OKa3blBA€T HAa CBOHUX YJICHOB
MOCTOSIHHOE JaBJI€HWE, HAIIPaBJIICHHOE Ha TO, YTOOBl WX JACHCTBHS, MBICIA U
[EHHOCTH COBMAJAJIM C HEHHOCTSIMU JPYTuX (T.€. COOTBETCTBOBAJIU T'PYIIIOBHIM
HOpMaM).

B Tex, KTO OTKJIOHSIETCA OT HOPM, HAUMHAIOT BUJIETh UCTOYHUK COIMATIbHOMN
yIpo3bl, a, CIIEeOBATEIbHO, OOJBIIMHCTBO TPYIIbI OyAE€T OKa3blBaTh Ha HETO
JaBlieHUuEe, 4YTOObI OH CTall Kak Bce. JlaBieHHE MOXKET MpOSBISATHCS B BHUIE
HaCMEIIIEK, COIIMATIBHOTO OCYKJICHUS WIM  T[PSAMOro OTTOPXKEHUS
«OTKJIOHSIFOILLIETOCS JINIAY.

B cBoeM pa3BuTuu rpyIina npoxXoauT CIECIYIOINE YeThIPE CTaIUU:

1) ctaguio mpoBEepKU U 3aBUCUMOCTH. [[7151 BHOBb 00pa30BaHHBIX IPYIIN Ha
JIAHHOW CTaJIuU XapakTepHO (HOPMUPOBAHUE UYBCTBA MPUHAJICKHOCTH K TPYIIIIE,
BO3HUKHOBEHHUE JKEJIaHUSl YCTAHABJIMBATH OTHOIICHUS C JIPYTMMHU YYaCTHUKAMHU,
OpUEHTAIUs B IPYNIOBBIX 3a/a4aX U HOpMax, pacrpeiesieHue TPYIMOBBIX POJICH.
Cy1iecTByIOIIME MaJIble TPYMIbI BHOBb MPOXOST 3TY CTAIUIO MPU OMPEISTICHHBIX
YCJIOBUSIX, HAlpuMep IMOSBIICHMM HOBOTO 4WiI€HA TpYNIbl, U3MEHEHUU Leen
IPYIIIIbL;

2) cTaauio BHYTPEHHETO KOH(IIMKTA. XapaKTepU3yeTcsi TeM, UYTO B TPYIINE
NnajaeT CIUIOYEHHOCTh, BO3pPACTAET HANPSHKEHUE M HEAOBOJIBCTBO, HAYMHAETCS
npoliecc pacrnpeneneHust posieid. OgHAKO MPOLECChl, TPOXOASAIIUE C TPYIIONW B
TOT TEpUojl, HEOOXOAMMO OTIMYaTh OT TIPOIECCOB, MPOUCXOASAIINX B
MEXJIMYHOCTHOM KOHGuKkTe. JlaHHas cTaaus uUMeeT OOJbIIOe 3HAYCHHE ISt
MOCJIEAYIOIIET0 Pa3BUTHUS TPYIIbI, MOCKOJBKY OT Hee 3aBUCUT A(HPEKTUBHOCTH
CICIYIOUIEH CTaauu. YCIEUHOCTh IPOXOXKICHUA TPYIION HTaHHOM CTaJIuu
ONPENEIAECTCS €€ PYKOBOAUTEIEM UM JINIEPOM;

3) craauio NpPOAYKTUBHOCTH. Ha 3ToN cTraauu pa3BUBaeTCs TPYyIOBas
CIJIOUEHHOCTh, YYACTHUKH TPYIbl HauMHAIOT 3(P(OEKTUBHO B3aUMOJIEHCTBOBATH
JIpYT C APYrOM, peliasi HOCTABIEHHBIE LEIH;

4) cragMio CIUIOYEHHOCTH W TPUBSI3aHHOCTH. YYAaCTHHKUA TPYIIIbI
YCTaHABIMBAIOT 0OJiee TECHYIO dMOIIMOHAIBHYIO CBSI3b, OHM COOMPAIOTCS BMECTE
TOJIBKO JUIsI TOTO, YTOOBI TOOOIIAThCS IPYr C APYrOM, MPU 3TOM (€CIu 3T,
HarpuMep, TPOU3BOJCTBEHHBIN KOJJIEKTUB) €€ HEMOCPEICTBEHHBIE LIEJIN U 33/1a4u
OTCTYHNAKOT Ha BTOPOU IIaH.



['pynmnoBasi CHJIOYEHHOCTh — OJWH W3 OCHOBHBIX MapaMETpPOB pPa3BUTHUS
Mmajoil rpynnsl. [loHuMaercs kak ypoBeHb Icuxosioruueckoir obmiHoctu. Iloj
CIUIOYEHHOCTBIO TPYNIbl Mbl MOHMMAEM TO, HACKOJIBKO WIEHBI 3TOW TPYIIIBI
yIOBJIETBOPEHBI COBMECTHOW pabOTOM M HACKOJIBKO MX MPHUBJIIEKAET MEPCIEeKTUBA
POJI0JKATh paboTaTh BMECTE.

CIUIO4EHHOCTh — 93TO 3aWHTEPECOBAHHOCTb WIEHOB TPYMNIbl B €€
CyILIEeCTBOBaHMM. JIJIsi Y4aCTHMKOB CIUIOYEHHBIX TPYNI XapaKTEpHO >KeJaHue
OCTaBaThCs B TPYIIIIE.

K guciy ocHOBHBIX (PaKTOPOB IPYIIIIOBOM CIJIOYEHHOCTH OTHOCSITCS TIPEXKIIC
BCETO:

- CXO/ICTBO TJIABHBIX IIEHHOCTHBIX OPUEHTAIIUN YJICHOB TPYIIIIbL;

- SICHOCTb U OMPEICICHHOCTh TPYNIOBBIX 1IEJICH;

- IEMOKPATUYECKUI CTUIIb JIMJAEPCTBA (PYKOBOJCTBA);

- KOOIEpaTHBHAs B3aMMO3aBUCHMOCTb YJIEHOB TpYIIBl B TIPOIECCE
COBMECTHOM JIEATEIIbHOCTH;

- OTHOCHUTEJIbHO HEOOJIBIION 00bEM TPYIIIIHI;

- OTCYTCTBHE KOHGIUKTYIOIINX MEXKY COO0M MUKPOTPYIIIL;

- IPECTUX U TPATUIUU TPYIIIIHL.

KoHKpeTHhIMU MOKa3aTeIsiMA TICUXOJIOTHYECKON CIUIOYEHHOCTH OOBIYHO
SABJISIFOTCSL:

- YpPOBEHBb B3aMMHBIX CHUMIIATUA B MEXKIWYHOCTHBIX OTHOIICHHSX (UeM
OoJiblllee KOJIWMYECTBO YJIEHOB TPYMNIbl HPABATCS JPYyr APYry, TEM BBIIIEC €€
CIIJIOUEHHOCTh);

- CTEIEHb MPUBJIEKATETLHOCTH (ITOJIE3HOCTH) TPYIIbI Il €€ YJIEHOB: OHa
TEM BBIIIE, YeM OOJIBIIIE YUCIIO JIFOJICH, YIOBJICTBOPEHHBIX CBOUM ITPEOBIBAHUEM B
rpyInmne, — TeX, JJIsi KOTO CYOBEKTHBHAsI IIEHHOCTh MpHoOpeTaeMbixX Ojarojaps
rpynIe IpeuMyIIeCcTB MPEBBIIIAECT 3HAYUMOCTD 3aTPAYUBAEMbIX YCUITHIN.

@eHOMEH TpYyNNoOBOTO [IaBJICHUS B COLMAIBHOM TICUXOJIOTMU MOIYYHUIT
Ha3BaHue (peHoMmeHa KoHpopmu3Ma; BbIsBIEH B dKkcrnepuMentax C. Ama. CyTh
SIBJICHUSI COCTOUT B U3MEHEHHUH IMO3UIMK (TTOBEACHUS) UHIMBUIA TIOJI BIUSHUEM
rpynmbl. bl MCHONB30BaH MpUEM «HAUBHOTO CYOBEKTa» M MOJACTABHOM TPYIIIHI,
T. €. aBTOP J0rOBAPUBAJICS C TPYNIION O 3aBEIOMO HEMPABUIBHOM OTBETE, O YEM HE
3HaN omnpamuBaembid. OOHapyX)eHo, uYTO moj BiausHueM rpynmbl 33 %
UCIIBITYEMBIX JIJaBaJIM HEBEPHBIM OTBET, TOT/Aa Kak MpPU MHAWUBUIYyaTbHOU paboTe
9TH OTBETHI OBLJIM BEPHBI.

BremHss koHQOPMHOCTh — MOJMYMHEHWE WHIMBHJIA HOPMaM TPYIIIBI O
BJIMSIHUEM JKEJIaHUsl OCTaThCA €€ YJIEHOM. YTpo3a HaKa3aHUs BBI3BIBACT JIMILb
BHEIIIHEE COTJIacue C IPYMIOM, peajibHast MO3UIIMS OCTAETCS HEU3MEHHOM.

BuyTtpennsiss KOHGOPMHOCTh TPOSIBISETCS:

1) Oe3gymMHOE TIpUHSATHE MHEHUS TPYNIbl (OTIUYHOTO OT TO3UIUU
WHJIMBU/Ia) HA TOM OCHOBAHHH, YTO «OOJIBIITUHCTBO BCET/Ia MPABOY;

2) TpUHATHE MHEHUS TPYNNbl MyTeM OCO3HAHHS MPaBUILHOCTH JaHHOU
MO3ULINH.

B skcnepumentax C. MockoBuun ObUT OOHapykeH M (PEHOMEH BIIUSHUS
TPYNIIOBOTO MEHBIIIMHCTBA, KOT/Ia TI0JICATHON OblJIa HE BCA TPYMIa, a MEHbBIIIAS €€



4acTh. DTO MEHBIIMHCTBO TaKKE€ CYMEIO MOJIYMHUTH UHJIMBH/Ia CBOEMY BIIHMSHUIO.
VYCTaHOBIEHO, YTO BJIMSHUE MEHBIIMHCTBA B TPYIE MPUBOJUT K TOSIBICHHUIO
3HAYUTEIBHO OOJBIIEr0 YHUCiIa Pa3HOOOPA3HBIX BapHAHTOB pellleHUsA. BaxHyio
pOJIb TIPM 3TOM HMMEET YBEPEHHOCTb B NPABOTE CBOEH MO3UIIMH, W3JIOKEHUH U
CTPYKTYPUPOBAHUH COOTBETCTBYIOLIUX ApTyMEHTOB.

CornacHo C. MockoBu4H, CyHIECTBOBAHME TO3ULMHM MEHBIIMHCTBA MOYKET
MPUBECTHU K MPOSIBICHUIO HHHOBAIUH.

[Tozmuee M. Jloviu u I'. JIxkepapa paspabotanu nH(OOPMAITMOHHYIO TEOPHUIO
KOH(GOPMHOCTH, B KOTOpPOW OBbUIM BBIFCNIEHBI JBa BUAA TPYNIOBOTO BIUSHUS:
HOpPMATHBHOE  (JaBJI€HUE  OKa3blBaeT  OOJIBIUIMHCTBO, M  €ro0  MHEHHUE
BOCIPUHUMAETCSl YJICHOM TpPYyNIbl Kak HOpMa) U WHGOPMAIMOHHOE (/1aBliCHHUE
OKa3bIBA€T MEHBUIMHCTBO, W WIEH TPYyNIbl pacCMaTpUBAET €ro MHEHHE Kak
nH(pOpMaIMIo, Ha OCHOBE KOTOPOI OH JIOJKEH OCYILECTBUTH BHIOOD).

Honkxondopmusm — cnaboe BIUsHUE TPYNIOBOro JaBieHUs. YenoBek numeer
CBOM HE3aBUCUMBIN B3IVISJ Ha SBJICHUS OKPYKAKOLIETO0 MUpPA U JOBEPSIET CBOEMY
MHEHHUIO. IIpy 3TOM OH ¢ yBa)X€HHEM OTHOCUTCS K MHEHMSAM JPYTUX JIOAEH, HO
noctynarb OyJeT B  COOTBETCTBUM CO CBOMMH  IPEACTaBICHUSAMH O
JNEHCTBUTENBHOCTU. UeM BbIllIE ypOBEHb KYJIbTYpPhl YEJIOBEKA, TEM OOJbIIE OH
Croco0€H ObITh HOHKOH(POPMHUCTOM. B coluaibHBIX OTHOLIEHUSIX OHH CIIOCOOHBI
peanu3oBaTh  HamOoJee MPOAYKTUBHBIE  CTpaTerMd  B3aUMOJCHCTBUS — —
COTPYIHMYECTBO UM KOMIIPOMHCC, H30eras HENpPOAYKTUBHBIX CTpaTerui
MPUCIIOCOOJICHHS U CONIEPHUYECTBA.

A. Macnoy cBs3bIBaJl pa3BUTHE HOHKOH(OpPMH3MA C TAKUMHU KAaueCTBAMH,
KaK YECTHOCTb, CMEJIOCTh, TaK KaK MPOTUBOCTOSIHUE Tpymnne TpeOyeT M3BECTHOrO
MY>KECTBa.

[Tpuurnbl KOHDOpPMU3MA:

- He0OXOIUMOCTb B 0OJI00PEHUU U TTO/JIEPIKKE;

- TPEBOTQ;

- HEYBEPEHHOCTh B cebe.

B 3aBHCHMOCTH OT peaklMy Ha IPYIIIOBOE JIABJICHUE JIFOU JEJIATCS Ha:

- KOH()OPMHUCTOB;

- HOHKOH()OPMHUCTOB (COMPOTHUBIISIOTCS JABJICHUIO, AEUCTBYIOT MO-CBOEMY.
TUNUYHBIMA YEpTaMHM TaKUX JIIOACH SIBISIFOTCS WHTEJUIMTEHTHOCTb, TBOPUYECKHE
CIIOCOOHOCTH, TEPNHUMOCTh, YYBCTBO JOJTa, Bepa B ce0s, yCTOWYMBOCTH K
cTpeccam);

- KOJIJIEKTUBHUCTOB (M30MpATENbHO PEarupyroT Ha BO3JEHCTBUE TPYIIIbI, B
3aBUCUMOCTH OT CTeNeHU 3(PPEeKTUBHOCTH [Js1 (DYHKIIMOHUPOBAHUS TPYIIIIHI
BHOCUMBIX MPEJIOKEHUN ).

3. JII/II[epCTBO, MOHATHEC, BUIBI, IJUICPCKHEC KAYECCTBA U UX PAa3BUTHE.

Jlunep — 3TO WiIEH TpyIIbl, KOTOPbI CIOHTAHHO BBIABUTAETCS Ha POJIb
HEO(PUIIMATBHOTO PYKOBOJAUTENSI B  YCIOBUSX ONPEACIIEHHOW, JIOCTaTOYHO
3HaYMMOW CUTyalluH, YTOOBI 0OECIEUNTh OPTaHU3ALNIO ASSITEIbHOCTH JIIOAEH ISt
Haubosiee OBICTPOro U YCIENTHOTO JOCTUKEHHS 00IIel LeNH.



OteuectBennblii ncuxonor npod. b.JI. Ilapeirun B ompenenenuu nuaepa
BBIJICTISIET CIAEAYIOIIME 3HAYMMbIE MOMEHTHI:

JUJEp HE BBIIBUIAETCS TPYIIIOW, a CIIOHTAHHO 3aHUMAET JHUAEPCKYIO
MTO3ULIUIO.

C JINYHOCTBIO JIUJepa rpynmno acCOUUUPYETCA CUCTEMA IPYIIOBBIX HOPM U
IIEHHOCTEH, HEe peann3oBaHHas B 0(UIIUATILHON CHCTEME.

JUCp BBIABUTACTCS B CICHM(PUUECKON, 3HAUUMOMN JJIs KU3HEEATETbHOCTH
TPYNIIbI CUTYaIUU.

JUtst peasii3aiiuy 3TUX YCIOBHM JIMAEP TOJDKEH 001ajarTh ONpeaeiIeHHbIMU
JMYHOCTHBIMU KaYECTBAMHU:

BBICOKAM YPOBHEM MHULIMATUBBI U AKTHBHOCTH,

ONBITOM Y HABBIKAMH OPTraHU3aTOPCKOMN AEATEIIBHOCTH,

3aMHTEPECOBAHHOCTHIO B IOCTHKEHUHU TPYIIIOBBIX LIEJIEH,

UH(OPMUPOBAHHOCTHIO O JI€JIaX TPYIIIbI,

OOIIUTEIHLHOCTHIO U JINYHOCTHOM MPUBIEKATEIbHOCTHIO,

BBICOKMM YPOBHEM aBTOPUTETA B TPYIIIIE.

Takum 006pazom, JTUIAEPCTBO MO CBOEH MPUPOJE SABISETCA PE3YyIbTATOM Kak
OOBEKTUBHBIX (MHTEPECHI, LIETH, TOTPEOHOCTH U 3a7a4d TPYMIbl B KOHKPETHOM
CUTYaIlMH), TaK U CYOBEKTUBHBIX (MHIUBUYATIbHO-TUIIOJIOTMYECKUE OCOOCHHOCTH
Juepa Kak MHUIMATOpa U OpraHu3aTopa rpyImnoBoy JAesTeIbHOCTH) (aKTOPOB.

OcHoBHbIe (YHKIIMK JIHJEpa HOCAT KOMIICGHCATOPHBIM XapakTtep U
HaIlpaBJ€Hbl Ha pEIIEHHE TeX MpoOJeM M 3aJay, KOTOpPbIE HE pEIIeHbl WU
pEIIatoTCsl B HEJOCTATOYHOM CTENEHN O(UIIUATIBLHBIM PYKOBOJACTBOM.

3apyOexHble HCCIENOBATENN HE pPa3IU4yaroT MOHATHS «IUAEPCTBO» U
«PYKOBOJICTBO», B HCCJIEJOBAHUAX MCUXOJOrOB BOOOIIE HE UCIOJb3YETCA TEPMUH
«PYKOBOJICTBOY.

OreuecTBEHHass IIKOJA TICUXOJIOTOB HE  OTOXAECTBISIOT  MOHSTHUS
«IMAEPCTBO» M «PYKOBOACTBO». Il0 MX MHEHMIO, HE BCerga JUACP SBIISIETCA
PYKOBOAMUTEIEM W PYKOBOJIWUTENIb — JHUAEPOM. TeM HE MeEHee, JUIAECPCTBO M
PYKOBOJICTBO HMMEET MHOTO OOINEro B IOAXOJaXx BO3JCHCTBHS Ha JIIOACH INpU
JOCTHXKEHUHU TIOCTABICHHOU LEIn

OTnuuurtensHble  ocoOeHHOCTH Juaepa W pykoBoautens (mo  B.JI.
[Tapbikuny):

deHOMEH JIUIePCTBA CBsI3aH C HeO(UIIMATbHBIMU OTHOILICHUSIMU B TPYMIE, B
TO BpeMsl KaK PYKOBOJUTENb SIBISETCS OQPUIMUAIBHBIM HOCHUTENEM (YHKIUNA U
CPEACTBOM PETYIUPOBAHUS OTHOLIEHUN B OPraHU3AIUH.

Jlupep (QYHKIHMOHUPYET B  YCIOBHUSX MHKPOCPEIbl, PYKOBOJIUTEIb
OpPUEHTUPOBAaH Ha MOTPEOHOCTU U OCOOEHHOCTH PA3BUTHUSI MAKPOCPEIBI.

JIupepcTBO  BO3HUKAET CTUXWMWHO, PYKOBOJAWTENb HA3HAYACTCS WIIU
n30upaeTcsi B pe3ybTaTe IIeJICHANPABICHHON U KOHTPOJIUPYEMOU NEeITebHOCTH
CHUCTEMBI OPTaHU3ALMOHHBIX CTPYKTYP.

JlupepcTBO HOCHUT MeEHee CTa0WIBHBIX XapakTep, TaK KaK HampsMylo
3aBUCUT OT U3MEHEHUN HACTPOECHUH B TpyIIIax.



BaxxHbIM ~ WHCTPYMEHTOM  TOAJEPXKKH  aBTOPUTETAa  OQPUIIUATHLHOTO
PYKOBOJUWTENSA CIIY’KaT CAHKIMOHHBIE MEpbl BO3ACHCTBHUS, B TO BpeMs Kak
aBTOPUTET JIUAEPA OCHOBAH TOJBKO HA €T0 JIUMYHOM BIUSHUH.

[Ipouecc  mpuHATHE  pEHIEHUs  PYKOBOJAWUTENS U OINpPEIEICHUE
OTBETCTBEHHOCTH 3a PE3YJIbTAaT YCTAHABIMBAECTCS OPraHU3alMOHHOW CUCTEMOM.
[IpuHATHE pElIeHNs B TPYIIIE U OTBETCTBEHHOCTH 33 HETO JIEXKUT Ha JINJIEPE.

Chepa gesaTenbHOCTH  PYKOBOAMWTENS  3HAYUTENBHO IHMpe  cdepbl
JESTENIbHOCTH JIWJepa TPYIIbl, TaK Kak BKJIIOYAeT IIHUPOKHE OoduluaIbHbIe U
Heo(UIMaTbHBIE KOHTAKTHI, O0ECIEUYHBAIOIINE YCIEITHOE (QYHKIIMOHUPOBAHUE
BCEU OpraHU3alMOHHON CTPYKTYPHI.

OTMeueHHBIE pa3Iuyusl MEXAYy HOHATHUSAMU PYKOBOJCTBA W JHMAEPCTBA
OTHOCUTEJIbHBl M HE SBISIOTCS HCYEPNBIBAIOIMIMMU. Tak, JUAEPCTBO MOXKET
nepepacTd paMKH MHUKPOCpPEIbl U CTaThb (PEHOMEHOM OpraHu3aliyd MacCOBOM
NEATEIbHOCTH JIIOJIEH.

3apyOexxHasi U OTEYEeCTBEHHas TICUXOJOTUSl HACUYUTHIBAET MHOXXECTBO
TEOpUH HaydHOro OOOCHOBAHMS MPOUCXOXKACHUS JHUAECPCTBA. TpPajWLMOHHO K
Haubosee paclpoOCTPaHEHHBIMU TEOPHUSIM OTHOCAT CIIEAYIOLIUE TEOPETUUYECKUE
KOHLEIINHY, BKIIFOYAIOIIHNE B CBOIO OYEPE/b PAa3IMUHbIE MOJEIHN Pa3HBIX aBTOPOB:
TEOPUU YEPT JIUJIEPA, CUTYaTUBHBIE TEOPUHU, JTUYHOCTHO-CUTYAIMOHHBIE TEOPHH,
IIOBEJICHYECKUE TEOPUH.

CTaB JIMJIEPOM B ONPENEIECHHON CUTyallud, 4YEJIOBEK MpHOOpeTaeTr
aBTOPUTET, KOTOPBII CIIOCOOCTBYET €r0 M30PAHUIO JIUJIEPOM H B CIEAYIOIIHMA pas3;

JUAEpPOM yYalie BbhIOMpAIOT 4YEJIOBEKa, HWMEIOIIEr0 MOTHBALUI0 K
JIOCTHXKEHUIO 3TOM MO3UIUH.

Cpenu Teopuid CUTYallUOHHOTO TOJAXOJa HAMOOJIBIIEH MOMYJISIPHOCTHIO
nonb3yerca Teopus kuzHeHHoro nukna Il. I'epcum m K. brmanmapa, mo MHeHMIO
KOTOPBbIX 3(P(HEKTUBHBIN CTHIIb JIUJEPCTBA 3aBUCUT OT 3PEJIOCTH HCIIOJHUTEICH.
3penocte ompenensercd KBaTU(PUKALUOHHBIM YPOBHEM, CIOCOOHOCTMU U
OTIBITOM PAOOTHHUKOB, T. €. SIBIISIETCS XapaKTEPUCTHUKON KOHKPETHOM CUTYAIUH.

JIBa KpallHMX BapuaHTa KOHUENUWU JIMAEPCTBA, TEOPUU YEPT U
CUTyallMOHHBIE TEOPHUH, JETrJIM B OCHOBY TPEThEW — JIMYHOCTHO-CUTYyaTHUBHbIC
teopuu. B pamkax stoil koHumenuuu I'. I'epr m C. Mun3 BbLACIHIA YETHIPE
dakTopa, KOTOpble HEOOXOJIMMO YYMUTHIBATH MPU PACCMOTPEHUH (PEeHOMEHA
JMIEPCTBA:

UYepThbl 1 MOTHUBBI JIHIEpa KAK YETTOBEKA;

[IpeacraBnenue obpasa jauaepa B CO3HAHUM €ro MOCieI0BaTeIeii U MOTUBBI
OOy KIaf0IIUE CIIe0BaTh 32 HUM;

XapakTepUCTUKU POJIH JINJEPA;

OdunmaneHpie U MpaBOBbIE MapaMeTPbl, B KOTOPbIX pabOTaeT JUJAEp U €ro
MOCJIEIOBATEIH.

[ToBenenyeckue Teopuu, momyduBiuii pacnpocrpanenue B 40-50-e rr XX
B., pacCMaTpPUBAIOT JIMJEPCTBO Kak HA0Op 00pa3LoB MOBeIEHUs Juaepa (CTUiIb) Mo
OTHOUIEHUIO K rpynne. CTWib JIMAEPCTBA — 3TO COBOKYIHOCTH IPUEMOB U
METOJI0B, UCIIOJIb3YEMBIX B YIIPABICHUH.

K. JleBun u JIunmner npeaioxKuiu 3 CTUIIS JIMIEPCTBA:



ABTOpUTApHBIA —  JMAEP  €AUHOJWYHO  IPUHHUMAET  PELICHUS,
pErNIaMEHTUPYET U KOHTPOJIMPYET ACUCTBUS IOAYUHEHHBIX, HE IPUBETCTBYET
VHUILMATUBBI C UX CTOPOHBI.

JIEeMOKpaTU4eCKU — OTO MPUBIICYEHUE COTPYIHHMKOB K IPUHATHIO
peleHus IyTeM TIPYIIOBBIX JUCKYCCUH, MOOLIPEHNWE WHHUIMATHUBBI, Pa3iciICHUE
OTBETCTBEHHOCTH.

[TonmycTuTenbckuit — nuaep u30eraeT NpUHATUS PEIICHUM, MPEACTABIIAET
MOITYMHEHHBIM TOJIHYI0 CBOOOY I€UCTBHIA.

[Iupokuii CHEeKTp acHeKkTOB JUAEPCTBA OMNPEAEISIET MHOTI000pashe €ero
tunonoruu. Hanbonee mpocras kinaccudukaius BbIACIsSECT TPU BHUAA JIUICPCTBA:
J€JI0BO€, YMOLIMOHAIIbHOE U CUTYallMOHHOE.

JlenoBoe JIMaepcTBO BO3HUKAET Ha I0YBE IIPOU3BOACTBCHHBIX Lieiel. B ero
OCHOBE JIE)KAT TAaKWE KadyeCTBa, KAaK BBICOKAsA KOMIIETEHTHOCTb, YMEHHE JIy4IlE
OpPYTrUX peuiars OpraHU3allMOHHbBIE 3a7a4M, JIEJIOBOM aBTOPUTET, ONBIT U T. II
JlenoBoe nuaepcTBO Hanbosee CUIIbHO BIUsAET Ha 3()(PEKTUBHOCTh PYKOBO/ICTBA.

OMOLMOHAIBHOE JIMAEPCTBO BO3HUKAET B COLMAIBHO-TICHXOJIOTMYECKUX
rpynmnax, oOpa3yloluxcs Ha OCHOBE YEJIOBEYECKUMX CUMIATHH. co3aaer
aTMoc(epy NCUX0JI0rHUecKoro komgopra.

CutyaTuBHOE JIMAEPCTBO MOXKET OBITh U JIE€TIOBBIM, U AIMOLMOHAIBHBIM. Ero
OTJINYUTEIILHOW YEPTOU SABIAETCA OIPAHWUYEHHOCTb BPEMEHEM U KOHKPETHOMN
CUTYallMel, HallpuMep, MPU BCEOOILEH pacTEPSIHHOCTA BO BpeEMs MoKapa.

Tunosorust nuaepcTsa, npenioxennas npod. b. /1. IlapsiruaeiM ocHOBaHa
Ha TpeX KPUTEPHUSX: COACPKAHUE, CTHIIb U XAPAKTEP AESITENBHOCTH JIUAEPA.

I1o conmep:xaHuIO pa3NUYaAOT:

JTUACPOB-BIOXHOBUTENEH, pa3paldaThiBa€T M MpeAJiaraeT MporpaMmy
ITOBEJICHUSI;

JUJEPOB-UCIIOJIHUTENIEH, OpPraHU30BBIBACT BBINIOJIHEHUE YK€ 3aJaHHOU

MIPOTPaMMBbl;
JIAJEP, ABJISIOIIUNCA OJHOBPEMEHHO Y BJOXHOBUTEIIEM, U OPTaHU3ATOPOM
He(opMasbHOE JIMJIEPCTBO — MIPOIIECC BIMSHUS Ha JIFOJCH MPH ITOMOIIN

CBOMX CITIOCOOHOCTEH, YMEHHSI, IMYHBIX KAYECTB U APYTUX PECYPCOB.">

[To3ummst u e HePOPMAIBLHOTO JIMJEpa MOTYT COBIAJATh C 3aJad4aMH
pykoBoautenss u Toraa 3(P¢GeKTUBHOCTh PYKOBOJICTBA TOBBIMIaeTcsa. Ho mHorma
MO3UIMH PA3HATCS, B 3TOM Ciydae JHAEp pa3iaracT KOJUIEKTUB U 3 (HEKTHBHOCTh
paboOTHI TPYMIIBI CHUYKACTCH.

B 3aBucHMMOCTH OT HaNpaBJICHHOCTH BIHMSHUS Ha peaau3alyio IeieH
JUAEPCTBO JCIUTCS Ha:

JAECTPYKTUBHOE, HaHOCsIIEe yimepd opraHuzanuu (HampuMmep, JTUACPCTBO B
IpyIIe BOPOB WU B3SITOYHUKOB);

HEUTpaJIbHOE, HE BIMSIONEE HEMOCPEJACTBEHHO Ha A(PPEKTHBHOCTD
MIPOU3BOJICTBEHHOUN JESITEIBHOCTH (HAMIPUMED, JUIAEPCTBO B TPYIIE CaTO0BOJIOB-
JTO0UTENeH Ha IPEANPUITHH).

B 3akimrodenun ciieqyer OTMETHTh, YTO ONTHUMAJIBHBIM BapUaHTOM IS
PYKOBOIUTENSI  SIBIISIETCA COYeTaHMe B cede KadecTB (OPMaIbHOTO U
HeopmanpHOro Jnepa. OOUH W3 BaXXHEHUITUX KOMIOHEHTOB 3()(EKTUBHOTO



PYKOBOACTBA — 3TO KOHCTPYKTHBHOE JuIepcTBO. [Ipr 3TOM BaxHO, YTOOBI
PYKOBOJHUTEIb OAHOBPEMEHHO SIBJISUICS U ICJIOBBIM JIUJEPOM.

N3ydyenne  OpPUMEHSEMBIX  CTWJIEHM  pPYKOBOJICTBA  BBIABWJIM,  4YTO
aBTOPUTAPHBIN CTWIb JuAepcTBa ¢ Oosbliel 3((PEKTUBHOCTHIO OOECIIeUnBaET
pEILIEHHE TOCTABJICHHBIX 33Ja4, B TO BpEMs KakK JIEMOKPAaTHYECKHU CO3/1aeT
OJIaronpuUATHBIN KIIUMAT B KOJUIEKTUBE.

4, TaﬁM-MeHeIDKMeHT. H.]'IﬁHHpOBaHl/Ie BPEMCEHH H LiejaenojJaranue.

Opranuszanusi BpEMEHH HAYMHAETCA C MOCTAHOBKH IIEJH. YCJIOBHO LENU
JEJSAT Ha: TOJITOCPOYHbIE, CPETHECPOUHBIE U KPATKOCPOYHBIE.

[IpumenutenbHO K ydebe, AOATOCPOUHBIE IEIH — ATO JKEIaHHE CTaTh
po(eCcCUOHAIOM B CBOEM JIETIE.

CpenHecpoyHbI€ 1IETTH — OKOJIO 5 JIeT (3aKOHYUTh UHCTUTYT).

KpaTtkocpounsle nenu — Onwxaiimume 12 mecsueB (3T0 MOXKET ObITh caaua
KOHKPETHBIX 3a4€TOB M 3K3aMEHOB, a MOXET OBbITh MOJY4YEHHE ONPEICIECHHBIX
3HAHUI U HABBIKOB).

Tax >xe He cneayeT 3a0bIBaTh O LETSX, CBA3aHHBIX C BAIlIUM MPEOBIBAHUEM B
BV3e, Ho HE nMerOLIUX MPSIMOTO OTHOLIEHUS K y4eOe.

YacTh MOMy4YEHHBIX 3HAHUW BaM MOHATOOUTCS HaA TMPOTHKEHUM BCEH
Npo(ECCUOHANIBHON JKU3HM, WM OyIeT TaK HWHTEpPECHa, 4YTO 3aX04yeTcs HX
HaBcerja 3aoMHUTh. YacTh AMCUMIUIMH HYKHO MPOCTO CIATh, T.K. OHH BXOJST B
nporpamMmy OOy4YeHHMs, 1 PaH)XMPOBAHUE YYEOHBIX MPEAMETOB IO 3HAYUMOCTH
MO>KET 3HAYUTEJIbHO YIIPOCTUTH MOJATOTOBKY.

[Ipenmonaraercs, 4ro ydallWiicsi, NOCTYNIMB B YHUBEPCHUTET, yxke C 1
CEHTSOpsS] HaYMHAET MOCeulaTh 3aHATUS U AKTUBHO 3aHUMAJICS CAMOCTOSATEIbHOM
NOATOTOBKOM, BIUIOTH A0 ceccud. lIpenmonaraerca Tak »ke, 4TO, OH MOJKET
pacnpenenuTh Y4eOHYI0 Harpy3Ky U He meperpysarb cedst Bo Bpems ceccuu. Ho,
KaK T[OKa3bIBa€T TMPAKTHKA, OOJBIIUHCTBO CTYJIEHTOB «JIOTSITUBAIOT 10
nocyenHero». M Bce ke, eclii BpEMEHU OCTAJIOCh HEMHOTI'O, & 3K3aMEH HACTYIIUT
«CTPOro MO PACHUCaHHUIO», HAJ0 YMETh TMPABUIBHO JOTUM BPEMEHEM
BOCITIOJIB30BAThC.

[lepBas mpobiieMa, KOTOpasi 4acTO BO3HUKAET, 3aKJIIOYAeTCs B TOM, YTO
nepea K3aMEHOM OY€Hb CJIOXKHO 3acTaBUTh ce0d yuuTbed. B Takoil curyanuum
XOuercs JellaTb BCE, YTO YrOJHO, BCIIOMUHAIOTCS [€Ja, KOTOpPbIE JIaBHO
OTKJIAJIbIBAJIUCh — JIMIIb Obl HE TOTOBUTHCS K Hemy. [loaTOoMy, mepBoe, 4To HaJo
C/IeJIaTh 3TO CO3/1aTh MOTHBALIMIO HA OJATOTOBKY. DTO MOXHO JI€JIaTh MO-Pa3HOMY,
HO €CTh OOIue MPUHIUIBL. MOTUBALMS UMEET ABE CTOPOHBI: MOJOKUTEIbHYIO —
YTO XOPOILEro s MOJAy4yy OT CAAaud SK3aMEHa W OTPUUATEIbHYI0 — YTO IIOXOIO
CILYYMTCS, €CJIM 5 HE ciaM 3K3ameH. Ho 111 BO3HUKHOBEHMS CUIIBHOM MOTHBALUH,
KOHEYHO HE JOCTAaTOYHO NPOCTOro oTBeTa. I 3TOro HyXHO MAaKCHUMAaJIbHO
HOJpOOHO TPEJICTaBUTh ce0s YK€ CHAIOIMM 53K3aMeH, U MOJy4YaroluM
MOJIOXKUTENBHYIO OLIEHKY. CaMoe Ba)KHOE, 3TO MPEACTaBUTh HIOAHCHI, HA KOTOPHIE
OOBIYHO BHUMaHHUE HEe oOpaIaeTcs: 4To Bbl Oy/1eTe MPU ITOM BUIECTh, KAKUE 3BYKHU
OyIyT BOKPYT U C KaKUMHU OIIYIICHUSIMU BbI OyJleTe OTBEUaTh, U 3aTEM, TOJIYIHB



KETAaHHYI0 OIICHKY, MOKWHETe 3K3aMeH. Komy-To »Toro mpencraBieHus Oynaer
JIOCTATOYHO, & KOMY-TO TOMUMO MOJIOKUTEILHON MOTHBAIUU ((CTPEMIICHUS K»),
MOHAJ00UTCSL CO3/1aTh OTPULIATEIBLHYI0 MOTHBAIMIO («cTpemieHue ot»). s
ATOTO HAJ0 MaKCUMAaJIbHO MOAPOOHO MPEACTaBUTh, YTO BbI IK3aMeH He caaere. Ho
c/IeNiaTh 3TO HAJIO TAaKXKe BO BCEX MOJIPOOHOCTSIX: BbI OepeTe OUIeT, Ha KOTOPBIM He
3HaeTe OTBETa, TMbITAETECh YTO-TO OTBETUTh HEBMOMAJ, BaM  CTaBAT
HEYIOBJIETBOPUTEINIbHYIO OlIeHKY. [loHabmonaiite, Kakiue SMOIMU B ATOM Ciy4yae
Bac oxBarbiBaloT. W mpeacraBpTe BCIO JalbHEHIIYIO MOCIEAOBATEILHOCTD
cOOBITHI: Tepeclada, KoTopass NMOTpeOyeT AOMOJHUTEIBHOIO BPEMEHU U CHJI,
JUIIEHUE CTUMICHANM, & MOXKET U UCKJII0UeHHE u3 yHuBepcutera. OObIYHO, TIOCIE
TaKOTO MpeACTaBJICHUs (eC/iv yuyeOa B YHUBEPCUTETE JJIsl BaC SIBJISICTCSl BAXKHOW) Ha
MECTE YCHUJIETh CJIOKHO U XOYETCSl XOTh YTO-TO CAEIaTh JJIsl MOATOTOBKHU K CECCHUHU.
[TonpoOyiite 06a cioco6a MOTHBALMU U B OyIyIlIeM NPUMEHSINTE TOT, KOTOPHIM Ha
BAC JIyYlle IEUCTBYET.

Jlanee omnpenenuTe, CKOJBKO TOYHO BpPEMEHM Yy Bac OCTAJIOCh Ha
MOATOTOBKY. Ba)kHO, 4TOOBI 3TO OBLIO HE «IIPUMEPHO 5-6 AHEI», a CKOJIBKO YacoB
B KaXKJIbIN U3 AHEH. /{151 3TOro Ha/o BeIUECTh BpEMs Ha COH, €1y, POTYJIKU U T.II.

OO0s3aTenbHO COCTaBbTE IJIAaH MOATrOTOBKHU. Ckopee Bcero Bbl HE OyzeTe
TOYHO eMy cliefjoBaTh. He OecrokoiTech, MjiaHbl TOYTH HUKOTJIA B TOYHOCTH HE
ocymiecTBiIs0TCa. Ho MHOTOUKCIIEHHBIE HAOIIOEHUS TTOKa3alM, YTO T€, KTO TIJIaH
COCTAaBJIsJI, yCTIE€BaIM HAMHOTO OOJbIe!

B cBoeM miaHe MoAroToBKe K 3K3aMEHY HAIUIIUTE, YTO Bl OyJeTe JelaTh
KaXIbld 1eHb. Onpenenute s ce0si HOpMy, HaIpUMEpP: «3aHUMAaKOCh OJMH Yac,
noToM 15 MHMHYT OTABIXaw» WJIM «TOTOBJIIO OJWH OWJIET, MOCJE ATOro JAeiaro
nepensimky». I[locnenHuii  AeHb TMOATOTOBKM  JOJDKEH OBITh  MOCBSIIEH
MOBTOPEHUIO U 000OIICHUIO MPONIEHHOTO.

[IpocToii u OBICTPBIN pacyeT, YUYUTHIBAIOIIMN Balll BO3PAcT, BpeMs pabouyux
(yueOHBIX) 4YacoB B IOy, KOJHMYECTBO CBOOOJIHBIX YacOB M BpeMs BBIXOJa Ha
ne’Hcuo (mpuMepHo 60 J€T), MOKaXKET, 4YTO 10 IEHCHHU BaM OCTaJOCh JIWIIIb
HECKOJIbKO JIeCATKOB Thicsiu yacoB! Ecnm maxxe Bbl pabGotaere (yuutech) mo 10
4acoB €XEIHEBHO, Ballla yueOHasi U TPYA0Basi ’KU3Hb B OOIIEH CI0KHOCTH JITTUTCS
menee 90000 yacoB. Ecnu, ucxo/s U3 ONTUMAaNBHBIX POTHO30B, CIOKUTH pabouee
1 CBOOOIHOE BpPEMSI, TO OKa)KeTcs, 4To BbI mMeeTe MakcuMyM 200000 gacos.

[TpuHIUTIEI ¥ TpaBUJIa TUTAHUPOBAHUS BPEMCHH

1. Jlns cocTaBieHus IJIaHa Ha CIEAYIONIUNA JIeHb OOBIYHO TpeOyeTcs He
oosiee 5-10 MUHYT, HO TO MO3BOJISIET CAKOHOMUTH JI0 JIBYX YaCOB €XKETHEBHO.

2. YrtoObI mpaBUIILHO OPTraHU30BaTh c€0s M TIOCTUYD MMOCTABJICHHBIX lIeeh
HEO0OXOJIMMO TOYHO 3HATh HACKOJIBKO Bhl OTPAHUYEHBI BO BPEMEHHU. Y CTpAaHUTE U3
cBoero obuxonaa cnoBa: «Kak MOXXHO ckopee». 3aMeHSNUTE HUX KOHKPETHBIMHU
CpoKaMu. 3aJlaBaiiTe TOYHbIE BPEMEHHbBIE HOPMbI, OTBOJUTE HA TO WM MHOE IO
POBHO CTOJIBLKO, CKOJIBKO OHO TpeOyeT. Brl HaBepHO 3amedaiiu, 4To Ha padoTy, KaK
MPABUJIO, TPATUTCSI POBHO CTOJILKO BPEMEHHU, CKOJIBKO €r0 UMEETCS! B HAJIMYUHU.

3. OcHOBHOE MpaBWJIO MJIAHUPOBAHUS BpeMeHu. [LnaH mydiie cocTaBisATh
HE Ha Bce yueOHoe Bpems, a Bcero Ha 60%. 20% ocTaHeTcsl Ha HenpeBUICHHbIE
nena u eme 20% - CoHTaHHas aKTUBHOCTH (TBOPYECTBO).



4. BocnonHenre notepr BpeMEHU: CTPEMHUTECH 1O BO3MOXKHOCTHU Cpasy
BOCIIOJIHATh MOTEPU BPEMEHU (JIydIlle OJMH Pa3 JI0JIbIle TTOYYUTHCS BEUEPOM, YEM
B TEYCHUU CJICTYIONIETO JHS HATOHATH YIYIIIEHHOE).

5. Ecnu BbI BefieTe THEBHUK (XOPOIIMA IPHUEM CAMOKOHTPOJIS), TO UMEET
CMBICIT (PUKCHUPOBATh PE3YNbTATHI, & HE MPOCTO JEUCTBUS (BMECTO «TOTOBIIOCH K
aHATOMHMY», Jy4llle CTaBUTh IIEJNb. «IIPOYUTATh TaKOW-TO pazgem»). T.o. Bama
aKTUBHOCTb cpa3y OyJeT HalpaBiieHa Ha JOCTHKEHUE LIETTH.

Mertonps! IuIaHupOBaHuUs

Huxe paccMmaTpuBarOTCsi HEKOTOPBHIE METOJbI, C MOMOIIBIO KOTOPBIX BBI
MOXETE COCTaBUTh CBOW IUIaH JeWCTBUU. MokeTe HCOpoOOBaTh KaxAbld U
BBEIOpATh HanOOJIeE MOAXOISAIIHNN BaM.

1. YcraHoBieHue MpUOPUTETOB C MOMOIIIbIO aHanu3a AbBB

[InannpyiTe BpeMsi B COOTBETCTBUU CO 3HAYEHHEM M BaKHOCTBIO 3a7a4H, a
HE C UX y/ICJIbHBIM BECOM B 00IIIeM KOJUYECTBE JIe!

Baxnbie 3amaun (A) cocraBmsitor mnpumepHo 15% Bcex gen, a uX
3HAYMMOCTh COCTABIISIET MPUMEPHO 65%.

Menee Baxubie 3amaun (b) cocraBmsitor mpumepHo 20% Bcex aen, U UX
3HAYMMOCTh COCTABIISIET TaK ke mpumepHo 20%.

He ouenn Baxuwie 3agaun (B) cocraBnsior npumepHo 65% Bcex nen, a ux
3HAYMMOCTh COCTaBIsIET OKOJIO 15%.

COOTBETCTBEHHO PEKOMEHIYETCS 3a CaMbl€ BaXKHBIE JieJia OpaThCs B MEPBYIO
ouepe/b, TaK KaKk OHU MPUHECYT OOJIBIIYIO YaCTh pe3yJibTara.

2. CocTaBieHue IIAHOB JHSA C IIOMOIIBIO METOAA «AJIBIIBI»

1)  CocraBieHue 3aJaHuil: 3alUIIUTE BCE, YTO Bbl XOTUTE WU JOJKHBI
CHENAaTh Ha CIEAYIOIINMI JEHbD.

2)  OueHka IJUTETLHOCTU: HAMPOTUB KAXJOTO JieJla HAUIIUTE CKOJIBKO
BpEMEHU cOOMpaeTech Ha HEro MOTPATUTh

3)  PesepBupoBaHue BpeMEHH: ITUIAHOM JOJDKHO OBITH 3aHITO HE Ooliee
60% Bpemenn 1 40% OCTaBJIECHO HAa HEOTJIOXKHBIE JIEJIa.

4)  VYcTaHOBKa MPUOPUTETOB: MEPECMOTPUTE JieNia C TOMOIIBIO aHaIu3a
ABB

5) KoHTposb 1 nepeHoc HeCAeNaHHOTO.

3. Ilpunnun [Tapero (cootHomenue 80:20)

[Ipunuun OpUT cPOpPMYIMPOBAH HTATBIHCKUM SKOHOMHUCTOM Bumnbdpeno
[lapero ¥ HEOAHOKpPATHO IMOJydYal TMOJATBEPKICHUE HAa TNPAKTUKE B CaMbIX
pa3nnyHbIX chepax.

[Tpumepsr:

3a nepBbie 20% BpeMeHH pacxoayemoro BpemeHu pocturaercs 80%
pe3ynbTaToB, ocTajibHble 80% pacxoayeMoro BpeMeHH NpUHOCAT auiib 20%
o0111ero urTora.

20% xmmentoB patoT 80% obGopora wim mpubbLIH, ocraBmuecs 80%
KJIMEeHTOB TipuHOCT 20% TprObUTH.

BriBoa: cHauanma HEMHOTHME BaKHBIE TIPOOJIEMBI, a yKe€ TOTOM —
MHOT'OYHCIICHHbIE BTOPOCTEIICHHbIE!

[TpuHLMIBI OpraHU3aAlNKY PACTIOPSIKA JHS



PaboToCcocOOHOCTh KaXA0ro 4YelloBeKa IMOABEpKEHA OINpeAeIeHHBIM
KoneOaHusM. M3BecTHO JeneHue JIOJEd Ha  (OKAaBOPOHKOB» U «COBY.
«KaBOpOHOK» - yenoBeKe, KOTOPBIM MOXKET XOPOIIO paboTaTh 10 yTpam U ObICTPO
ycTaeT BO BTOpPOW MOJIOBUHE IHA. Tak Ha3plBaeMasl «COBa», BXOAUT B (opmy
TOJIBKO K TOJYJHIO M COXPaHSET BBICOKYIO pabOTOCHOCOOHOCTh 1O TIIIyOOKOH
Houu. Hu 0iMH U3 KpallHUX TUIIOB HE pabOTaET JIydlle WIN XyXKe APYroro, NpocTo
UK pa0OTOCIOCOOHOCTH Y HUX MPUXOJUTCS Ha pPa3HbIC MIEPUOJIbI THS.

B mporecce moAroToBKH, Jydllle OPHEHTHPOBATHCA HA CBOM COOCTBEHHBIN
rpaduk pabdorocmocobHocTH. Ho, TO CpeaHECTaTHCTHYECKUM JIaHHBIM, ITHK
paboTOCIOCOOHOCTH MPUXOJUTCS Ha MEPBYIO MOJIOBHHY IHS. [loaTOMYy HaymHaTh
JI€Hb CTOUT C CaMbIX CJIO0KHBIX M BaXHBIX 3a]1a4.

[Tpunsito BBIJICIISATD clenyromue NEPHUOIBI YMCTBEHHOH
paboTOCTIOCOOHOCTH.

1. Ilepuon BpaOaTeiBaeMOCTH (OT HECKOJBKMX MHMHYT 10 | 4daca).
BeipaxkaeTcss B MOCTENEHHOM MOBBIIEHUM padboTocrnocoOHocTh. [l 3TOoro
IIEpUOJIa XapaKTEepHa BBICOKAs HEPBHO-NICUXMYECKAs HaIpPsHKEHHOCTb. CuibHas
MOTHBALMsl K YMCTBEHHOW JEATEIBHOCTH ITO3BOJSET 3HAYUTEIBHO COKPATUTh
IPOAODKUTEIBHOCTh MEpHoAa BpabaTHIBAEMOCTH M TEPEBECTH OPraHu3M B
COCTOSIHUE ONTUMAIbHOM pabOTOCIIOCOOHOCTH.

2. Ilepmox  ontumanbHOM  pabOTOCIOCOOHOCTH — XapaKTepU3yeTcs
CTaOMJIBHOCTBIO BBICOKOM YMCTBEHHOW akKTHUBHOCTH. Bce ¢dusnonornueckue
MIOKa3aTeNId HaXOATCA B MPEJEIax HOPMBI.

3. Ilepuon mnosHOW KOMIEHcCauuu. lIOSBISAIOTCA HayadbHBIE NPU3HAKHU
yromiyieHud. Ho OHM Jerko mnpeojoJieBalOTCs BOJIEBBIM YCUJIMEM U CHIIbHOU
MoTHBalLuel K padore. [103TOMy BHENTHE 3TOT NEPUOJ] MOKET OBITh HE3AMETEH.

Btopoit u Tpetuit nepuojabl ABISAIOTCS HamOoJiee MPOJAOJIKUTEIbHBIMU, T10
CPABHEHUIO C APYTMMH MEPUOTAMMU.

4. Tlepriog HEYCTOMYMBON KOMIICHCAIIMM XAPAKTEPU3YETCS HAPACTAIOLIAM
yromieHueM. CTeneHb CHIXKEHUS pabOTOCMOCOOHOCTH BO MHOTOM 3aBUCUT OT
UHAMBUIYAJIbHBIX ~ OCOOCHHOCTEW  uesjoBeka (THIA  HEPBHOM  CUCTEMBI,
TPEHUPOBAHHOCTH, (PU3UUECKOro cOoCcTOsIHUSA...). Ha aTOM 3Tane nenecooOpaszHbiM
SIBJISIETCS TIPEKpaIleHne padoThl.

5. Ilepmoa mporpeccCMBHOTO CHUXEHHUS PabOTOCTOCOOHOCTH OTIMYACTCS
OBICTPHIM HApACTAHUEM YTOMJIEHUS, YTO OYIET BBIPAXKATHCS B CHWKCHHUU
3G (HEKTUBHOCTH YMCTBEHHON pabOThl U B (PYHKIIMOHAIBHBIX CBUTaX B OpraHax M
CUCTEMaX, HeaJleKBaTHBIX BbINOJHsAEMON padoTe. Ha 3ToM mepuoje yenoBek He B
COCTOSIHUU BOJIEBBIM YCHUJIMEM KOMIIEHCUPOBATh CHUKEHUE pabOTOCIIOCOOHOCTH.

Ilepenq okoHuaHueM pabOTBI MOXKHO HAOMIOAATh KPAaTKOBPEMEHHO
NOBbIIIEHHE d(PPEKTUBHOCTH PAOOTOCHOCOOHOCTH, KOTOPOE MOJIYUYHIJIO Ha3BaHUE
«KOHEYHBIH mpopbiB». Takas MoOOMIM3allMs OpraHW3Ma OCYILECTBISETCS IO
OPUHLIMITY CIOKHOPE(IEKTOPHON peakuun Ha KOMIUIEKC pa3apakKuTelieH,
CUTHAJIM3UPYIOUX 00 OKOHUYaHUU pabOTHI.

[Tpu NOArOTOBKE K 3K3aMEHY MOXHO IMPUMEHATH CIEAYIOIINE IPUHLUIIBL:

1. «IIpucrynate 06e3 «packauku»». Bce couuanbHble KOHTaKThl U
«YaACMUTHSD) JIyYllle OTJIOKUTh Ha BTOPYHO NOJIOBUHY JHA. Haumnalite ¢ camoro



CJIO’KHOT0, HO €CJId YyBCTBYETE YCTaJOCTh MM HACTPOEHUE ILJI0XOE, TO MOXKHO C
TOTO, YTO UHTEPECHEE WUJTU TIPUSITHEE.

2. CBOEBpEeMEHHO JienaiTe may3bl B pabote. MeaunuHckue oOcieoBaHus
MoKa3zaJid, YTO JIydllle BCEro JieJaTh MepepbiBbl mociie 1 vaca pabotel. Ilaysa
JOJDKHA JIMThcst He Oonee 10 MHHYT, MOCKOJIBKY HMEHHO 3a 3TO BpeMms
JIOCTUTAETCS MaKCUMaNIbHBIN 3 dexT. [Tpu 6ompiieM oTasixe 3PpheKkT CHUKaeTcs.

3. CocrtaBbTe IUJIaH MOJATOTOBKU K AK3aMEHY, ONpENeNuTe, YTO Bhl Oynere
JleNlaTh KaXJbld AeHb. [Ipr 3TOM MOCIEIHUI 1€Hb OCTaBbTE IS MOBTOpEeHUs. B
TEUCHUE JHS CBOU IUIAHBI HEOOXOJMMO TEpeNnpOBEPsITh, C TOYKH 3pPEHUS
BBITIOJIHCHHBIX 3a/1ad. [lmaHupoBaHue MOHKHO OBITH PEATMCTUYHBIM, WHA4Ye B
KOHIIE JHS BbI OyZIeTe UyBCTBOBATH HEYIOBICTBOPEHHOCT.

4. HebGoubllie OJJHOPOJIHBIE 3a1a4M BBIMOJHSIITE CEpUsIMHU (€CIIM BaM HY>KHO
3a JICHb COBEPIIUTh HECKOJIBKO 3BOHKOB, TO clellaiiTe ux mojnpsn). braromaps
HEIPEPHIBHOCTU Bbl MOYKETE 3HAYUTEIHLHO COKOHOMHUTDH BPEMHI.

5. B cBoOomubie MuHYTHI 3amaBaiiTe cebe Bompoc «Kak s mory
UCITIOJIb30BATh AT MUHYTHI C HAMOOJIBIIECH MOJIB30M 7%

6. OcraBinsiTe OJMH Yac i ce0s. DTO BpeMsl UCIOJIb3YETCs NIl BaXKHBIX,
HO HECPOYHBIX JeJI, HA[pUMEP Ha pelIeHHuEe TeX 3a7ad, KOTOpble «yTOHYJIU B
cyere». [locrapaiiTech Ha 3TO BpeMs OTTOPOJIUTHCA OT COLUATBHBIX KOHTAKTOB.

7. Hauatble HeOOMIbIIME J€JIa UMEET CMBICI 3aBepIlaTh B TEYCHHE OJHOTO
nHs. X oTKIIaapIiBaHUE, MOYKET TIPUBECTH K T.H. «3aBajiaM MeJIOYaMu» B OyayIem.

8. B KkoHIle NHS CpaBHUTE PEATbHO BBIMOJHEHHOE C 3alJITAHUPOBAHHBIM.
TombkO TOYHBIA TMOACYET JAaCT BaM OOBEKTUBHYIO KapTHHY JIOCTHUTHYTOTO
pe3yJbTara.

9. IInan Ha cneAyrOUUN 1€Hb COCTABISIUTE HAKAHYHE BEYEPOM.

YuuTeiBasg, 4YTO TpPH TOATOTOBKE K D3K3aMEHAM, IOSBIISIOTCS «CaMbIe
HEOTJIOXKHBIC [eay, MOMpOoOylTe MpeNoTBPATUTh MX MOsBICHUE 3apaHee. [[is
ATOTO COCTaBbTE CIHUCOK (XOTs Obl U3 10 Mpu4mMH), B KOTOPOM HAIUIIUTE, KaK BbI
caMu cebe Oynere MemaTh TOTOBHTHCA. A HWKE OTBETBTE, KaK C KaXJIOW W3
OMMCAHHBIX CHUTyallue MOXKHO CIPABUTHCS, YTOOBI HE OTKIOHATHCA OT
COCTaBJICHHOTO TIJIaHa.

S. OO0menue Jroaeil B rpynmax ©M KoJ/uleKTHBax. BepOajabHas
KOMMYHMKanus. BepOajibHble cpeacTBa KOMMYHMKAUUM. S3bIK, NOHATHE,
pyHKIun.

[Ipomecc BOCHPHUATHS OJHUM YEJIOBEKOM JIPYrOTO BBICTYINAeT Kak
oOsi3aTenbHAasl COCTaBHAs 4YacTh OOINEHUS W COCTaBIsieT TO, YTO HA3bIBAIOT
nepreniueii. [TockoabKy YenoBeK BCTyHaeT B OOIICHHWE BCerja Kak JMYHOCTD,
MOCTOJILKY OH BOCIIPUHUMAETCS U JIPYTUM YEJIOBEKOM — MapTHEPOM IO OOIIECHUIO
Tak)Ke, KaKk JIMYHOCTh. Ha OCHOBE BHENTHEH CTOPOHBI MOBEACHHS MBI, TIO CIIOBaM
C.JI.PyOunmTeiina, kak Obl "umraem" Jpyroro denoBeka, paciimpoBbHIBAEM
3HAUEHHE €r0 BHEIIHUX JIaHHBIX. BrieuaTiaeHusi, KOTOPbIe BO3HHUKAIOT MPH 3TOM,
UTPAIOT BAKHYIO PETYIATUBHYIO POJIb B MpoIiecce oomenus. Bo-nepBeix, motomy,
YTO TO3HaBas Jpyroro, GOpMHUPYETCS caM MO3HAIMIMK WHAWBUA. BO-BTOpHIX,



MOTOMY, YTO OT MEpPbl TOYHOCTH "MPOUTEHHs" IPYroro 4ejaoBEKa 3aBHCHUT YyCIIEX
OpraHu3alyy C HUM COTJIaCOBAHHBIX JICUCTBUM.

Opnako B mporiecchl OOILIEHUsI BKIIIOUEHbI KaK MUHHUMYM JIBa 4Y€JIOBEKa, U
KQKJIbIM U3 HUX SIBJISIETCS aKTUBHBIM CyOBbekTOM. ClieoBaTeIbHO, COMOCTABICHUE
cedsi ¢ APYTUM OCYIIECTBIISIETCA KaK Obl C JABYX CTOPOH: KaXIbI M3 MapTHEPOB
yno106set cedst Apyromy. 3HaYUT, IPU MMOCTPOECHUU CTPATETHH B3aUMOICUCTBUS
KOKJIOMY TPUXOAUTCS MPUHUMATh B pacyeT HE TOJbKO MOTPEOHOCTH, MOTHUBHI,
YCTaHOBKH JPYroro, HO ¥ TO, KaK 3TOT JAPYrol MOHHUMAaeT MOHM TMOTPeOHOCTH,
MOTHBBI, YCTAHOBKHU. Bce 3TO MpUBOAMT K TOMY, UTO aHAJIM3 OCO3HAHMS ce0s uepes
JPYTOro BKIIIOYAET JIB€ CTOPOHBI: UACHTU(DUKAINIO U PEPIEKCHIO.

OaHuM H3 caMbIX MPOCTBIX CIMOCOOOB TMOHUMAHHS JAPYroro uejaoBeKa
sBIseTCsl  yroaoOneHue (uaeHTudukaius) cedbs emy. ITo, pasyMmeercs, He
€MHCTBEHHBIM CHOCO0, HO B pPEAIbHBIX CUTYalMSX B3aUMOJCHCTBUS JIIOAH
IOJIB3YFOTCSI TAKMM IPUMEPOM, KOTJa IPEAINIOI0KEHNE O BHYTPEHHEM COCTOSHUU
napTHEpa CTPOUTCS. HAa OCHOBE MONBITKY ITOCTaBUTh C€0s1 HA €T0 MECTO.

VYcTaHoBNIEHA TE€CHasl CBA3b MEXIY MACHTU(PUKAIMEH U ApYyTruM, OJIU3KUM
II0 COJEP)KAHMIO SIBJICHUEM — OMIIATUEH. OMIATUs TaKKe ONPEIEsAeTCs Kak
0COOBIN CcrIOCOO BOCTIPUATHUS JPYTroOro yenoBeka. TONbKO 371€Ch UMEETCsl B BULY HE
palMOHAIbHOE OCMBICIEHHE MPOOJIEM JAPYroro 4ejaoBeKa, Kak 3TO UMEET MECTO
IIpY B3aMMOIIOHUMAHUHU, a CTPEMJICHHE SMOLIMOHAIBHO OTKIMKHYTHCS Ha €ro
pOOJIEMBI.

[Ipouiecc moHumanust Apyr Apyra "ocnoxHseTcsa'" sBIEHHEM pedieKCHH.
[Ton peduiexcueit 31ech MOHUMAETCS OCO3HAHUE JEHCTBYIOIIUM WHIMBUIOM TOTO,
KaK OH BOCIPUHUMAETCS MapTHEPOM MO OOLIEHHI0. DTO YK€ HE MPOCTO 3HAHUE
WIM TOHUMAaHUE JPYyroro, HO 3HAHHWE TOr0, KaK JIPyroil IOHMMAaeT MEHS,
CBOEOOPA3HO yABOCHHBIN MPOIIECC 3e€PKATBHBIX OTPAXKEHUU APYT Apyra, TIIyOoKoe,
IIOCJIEIOBAaTEIBHOE  B3aUMOOTPAXXEHHUE, COJAECPKAHUEM KOTOPOTO  SIBISETCS
BOCIIPOMU3BEJCHUE BHYTPEHHErO0 MHUpAa NApTHEpa, NMPUYEM B ITOM BHYTPEHHEM
MHPE B CBOKO OYEPEb OTPAKAECTCA MOV BHYTPEHHUN MUP.

EcTb HekoTOpble (akTOphl, KOTOPHIE MELIAIOT NMPABUIBHO BOCIPUHUMATh U
OLICHMBATh JItoieil. OCHOBHBIE U3 HUX TaKOBBI:

1. Hanmuuue 3apaHee 3aJaHHBIX YCTAHOBOK, OIICHOK YOEXKICHUH,
KOTOpBbIE HMEIOTCA y HaOmojaTens 3al0Jiro 0 TOro, Kak peaJbHO Haydajcs
IIPOLIECC BOCIIPUATHUS U OLICHUBAHUS JPYTroOro 4yeJoBeKa.

2. Hanuune yxe c@opMUpPOBaHHBIX CTEPEOTHIIOB, B COOTBETCTBUU C
KOTOPBIMHU HaOII0JaEMBbI€ JIFOAM 3apaHee OTHOCSTCS K ONpPECIICHHON KaTeropuu 1
dbopmupyeTcsi yCTaHOBKA, HAINpaBJIsIOINIas BHUMAaHNWE HA MOUCK CBS3aHHBIX C HEH
4epr.

3. CrpemieHue ciaenatb MPEXKICBPEMEHHbIE 3aKIIOYEHUS O JIMYHOCTH
OLICHMBAaEMOI'0 YEJIOBEKa JO TOro, KaKk O HEM IMOJydeHa HcYephblBaronias M
noctoBepHas uHpopmarmsa. Hekortopeie mronu, Hampumep, uMeT '"ToToBoe"
CYKJEHUE O YEJIOBEKE Cpa3y K€ MOCII€ TOro, KaK B MEPBBIM pa3 MOBCTPEYAIN WIH
YBUJEIH €TO.



4, OTCcyTCTBHE JKEJIaHUSI W TPUBBIYKM MPUCITYHIMBATHCA K MHEHHIO
JIpYruX JIOJEH, CTpEeMJIEHHE Iojaratbcs Ha COOCTBEHHOE BIIEYATIIEHHUE O
YEJIOBEKE, OTCTaUBATh €TO0.

S. OTcyTcTBHE W3MEHEHHMI B BOCIPUATHM H OLEHKAX JIIOAEH,
MPOUCXOIAIINX CO BPEMEHEM [0 €CTECTBEHHBIM NpUYMHaM. Mimeercs B BUAY TOT
ClIy4yal, KOrJa OJHaXJbl BBICKA3aHHBIE CYXKJICHHS W MHEHHE O YEJIIOBEKE HE
MEHSIOTCS, HECMOTPS Ha TO, YTO HAaKaIUIMBAETCs HOBasi MHGOPMAIIHS O HEM.

Baxxnoe 3Hauenue g Oosiee TIIyOOKOrO TMOHMMAHUSA TOTO, Kak JIIOIU
BOCIIPUHUMAIOT W OLIEHUBAIOT JpYyr Jpyra, HUMeEET SBIEHUE Ka3yaJbHON
atpuOyuuu. OHO mpecTaBiIsieT co00i 00BICHEHUE C CYOBEKTOM MEKIUYHOCTHOTO
BOCIIpUATHS TIPUYMH W METOJIOB TMOBeAeHUs Jpyrux mojeu. Ilpoueccs
Ka3yaJIbHOM aTpHOYIIMU MOJUUHSIOTCS CIEAYIOIIMM 3aKOHOMEPHOCTSM, KOTOPBIE
OKa3bIBAIOT BIMSHUE HA MOHUMAHKE JIFOJIbBMU JIPYT ApyTa:

1. Te coObITUS, KOTOpBIE YacTO TIOBTOPSAIOTCS U  CONPOBOMKAAIOT
HaOJII01aeMoe SIBJICHUE, TMPEANIECTBYS €My, OOBIYHO pPAacCCMaTPUBAIOTCS KakK €ro
BO3MO>KHbIE IPUYHHBI.

2. Ecnu TOT mocTynok, KOTOPbIi Mbl XOTHUM OOBSICHUTH, HEOOBIYEH U MY
MPEIIECTBOBANIO KaKOe-HUOY/Ib YHUKAIBHOE COOBITHE, TO Mbl CKJIOHHBI UMEHHO
€ro CYUTaTh OCHOBHOM MPUYUHOW COBEPIICHHOTO MOCTYTIKA.

3. HeBepHoe 00BsicCHEHHE MOCTYIIKOB JIOAEH UMEET MECTO TOr/a, KOrjaa
€CTh MHOIO pa3JIMYHBIX, PAaBHOBEPOSTHOCTHBIX BO3MOXKHOCTEH A HUX
WHTEPHPETALUA U YEJIOBEK, MpEeIaralinii cBoe oO0bICHEHHE, BOJEH BhIOUPATh
YCTpanBaOUIMN €r0 BAPUAHT.

MeToabI NCUXOJIOTHIECKOI0 BO3ACHCTBHUS

[IpueM BO3AECHCTBUS — COBOKYIHOCTb CpPEACTB W QJITOPUTM  UX
UCITIOJIb30BaHUsl. MeTo/1bl BO3JIEUCTBHSI — COBOKYITHOCTh MPUEMOB, PEATU3YIOIINX
Bo3JeiicTBe Ha: 1) MOTpeOHOCTH, WHTEPECHI, CKIOHHOCTH, T.€. HCTOYHHKHU
MOTHBAIlMM AKTUBHOCTH, IOBEJICHHS YEJIIOBEKA; 2) HAa YCTAHOBKHU, TPYIIIOBHIC
HOPMBI, CaMOOIICHKH JIOJIel, T.e. Ha Te (PAKTOpPhI, KOTOpBIE PETYIUPYIOT
aKTUBHOCTH, 3) Ha COCTOSIHHS, B KOTOPBIX YEJIIOBEK HaxXoAuTcs (TpeBora,
BO30Y>KJICHHOCTh WJIM JIETIPECCUBHOCTh M T.I.) U KOTOpPbIE M3MEHSIOT €ro
MIOBEJCHUE.

1) Meroasl BO3ACHCTBUS HAa HMCTOYHUKA AKTUBHOCTH HaIlpaBJeHbl Ha
dbopMUpOBaHUE HOBBIX MOTPEOHOCTEH WM H3MEHEHHE MOOYAUTEIHHON CHIIbI
MMEIOIINXCS MOTUBOB MoOBeAeHusA. UToObl chopmMupoBaTh HOBbIE MOTPEOHOCTH Y
YeJIoBeKa, MPUMEHSIOTCS CIEAYIOIIME MPUEMbl U CPEJCTBA: BOBJIEKAIOT €ro B
HOBYIO JI€SITEIbHOCTb, UCIOJIb3Ys KEITAHUS YeJIOBEKa BO3/IEHCTBOBATh C KAKUM-TO
onpeneneHHbIM JuioM. [Ipu 3ToM, BOBIIEKasl YesloBeKa B HOBYIO [IJIsl HETO, MOKa
emie Oe3pas3lInyHyl0 JAESITENbHOCTh, MOJE3HO 00€CTeUnTh MUHUMM3ALUIO YCUIIHM
YeJOBEKa IO €€ BBINOJHEHUIO; €CJIM JKE€ HOBas JEATENbHOCTh [JIs 4YeJOBEKa
CJIIMIIIKOM OOpPEMEHHTENIbHA, TO YEJOBEK TEpseT KEJIaHWEe W HHTEpPeC K HITOU
NESATEIbHOCTH.

st Toro 4ToOBl M3MEHHWTH TOBEJCHHE YEJIOBEKa, HY)KHO HU3MEHUTH €ro
JKEJTaHWsl, MOTHBBI (XOYET YXE€ TOTO, Yero paHbIlle HEe XOTes, JMOO mepecTall
XOTE€Th, CTPEMHUTBHCS K TOMY, YTO paHblll€ MPUBIEKAI0), T.€. MPOU3BECTH



U3MEHEHUS B CUCTEME MepapXuu MOTUBOB. OIMH U3 IPHUEMOB, KOTOPBIN MTO3BOJISET
3TO cAenatb, — perpeccus, T.€. OObEIWHEHHWE MOTHUBAIMOHHOWU CQepBHI,
aKTyalu3alus MOTUBOB Oosiee HHM3KOM cdepbl (0e30MacHOCTh, BbDKHBAHUE,
MUIIEBOI MOTHB U TIP.) OCYIIECTBIISIETCS B Clydae HEYJOBJIETBOPEHUS OCHOBHBIX
BUTAJIbHBIX TOTPEOHOCTEN YesioBeKa (ITOT MPUEM OCYIIECTBISETCA U B MOJHUTHKE,
4yTOOBl "COUTBH" AaKTUBHOCTH MHOTHX CJIOEB OOIIECTBA, CO37aB UM JIOCTATOYHO
TPYJHBIE YCIOBUS AJIs IPONUTAHUS U BBKUBAHHUS).

2) Yrobbl M3MEHWJIOCh MOBEACHUE YeNOBEKa, TpeOyeTcss U3MEHHUTh €ro
B3IJISIbl, MHEHHS, YCTAHOBKU: CO3JaTh HOBBIE YCTAHOBKM WJIH HW3MEHUTh
aKTyaJIbHOCTh CYIIECTBYIOIIMX YCTAHOBOK, WJIM MX pa3pyluTh. Eciu ycTaHOBKH
pa3pylieHbl, JAEITEIbHOCTh  pacnajaercs.  YCIOBUSA, KOTOpbIE  3TOMY
CIIOCOOCTBYIOT: (paKTOp HEOIPEACICHHOCTH — Y€M BHIIIEC YPOBEHb CYObEKTUBHOM
HEONPEJEICHHOCTH, TEM  BBIIE€  TPEBOXKHOCTb, M  TOrAa  MIPOIAgaeT
LIEJICHANIPABICHHOCTh  JI€ATEIbHOCTH. MeTox  CO34aHMs  HEONpEeIeJIEeHHBIX
CUTYallMil TIO3BOJISIET BBECTH YEJIOBEKA B COCTOSIHUE ''pa3pyLICHHBIX YCTaHOBOK',
"morepu cebA", U eciaM IMOTOM I[I0Ka3aTh YEJIOBEKY IyTh BBIXOJAa U3 3TOU
HEOIIPEIEJIEHHOCTH, OH Oy/eT TOTOB BOCHPHUHATH 3Ty YCTAaHOBKY M pearrupoBaTh
TpeOyeMbIM 00pa3oM, 0COOEHHO eciau OyayT MPOU3BEICHBI BHYIIAIOIINE MAHEBPBHI:
aneJusiqusl K MHEHHIO  OOJBLIMHCTBA,  OOHApOJOBAaHHWE  PE3yJIbTATOB
OOIIIECTBEHHOTO MHEHHUSI B COYETaHWU C BOBJCYEHHEM B OPraHU3YEMYIO
JesATeNbHOCTh. TakumM 00pa3oM, METOJ CO3/JaHHSI HEONPEJEICHHOCTU IMO3BOJISET
IIPOU3BECTU H3MEHEHUE IEJNEBBIX, CMBICIOBBIX YCTAaHOBOK W MOCJEIYIOLIEe
KOPEHHOE H3MEHEHME €ro TMOBEACHUS H Lener. MeTox OpueHTHPYIOMMX
CUTYyallUi, KOIJa NPAKTUYECKU KaXJbld YEIOBEK KaKOE-TO BpEMs MOObIBAI B
OJIHOM W TOW K€ POJIM, B OJTHOM M TOW K€ CUTyallMd, WUCHOBITAl OJWHAKOBBIC
TpeOOBaHMs K ce0€ U K CBOEU JEATETbHOCTH, KaK U BCE OCTaJbHBIE JIFOAU U3 €0
OKPY>K€HHUsST WJIM TpyHOmbl, — 3TO TIO3BOJSIET BCEM BbIPadOTAaTh OJAMHAKOBOE
TpeOyeMoe OTHOIICHHE K 3TOW CUTyalluH, U3MEHUTh CBOE IMOBEICHHE B JaHHOU
CUTyalluu B Tp€OyEeMOM HaIlpaBJICHUU.

Tpebyemas couuanbHas ycTaHoBKa (hopMUpYyeTcs y desioBeka: 1) eciau oH
NEPUOINYECKH BKIIFOYAETCS B COOTBETCTBYIOILYIO JAESTENBHOCTD; 2) MHOTOKPATHO
[OJy4aeT COOTBETCTBYIOILYI0 HHGOpMalMioo; 3) €cld €ero BKIOYAlT B
INPECTIXKHYI0, 3HAYUMYKO [UIsi HEro TIpymnmny, B KOTOPOW 3Ta MO3ULMsA, 3Ta
YCTaHOBKa MOJAEP>KUBAETCS (HApHUMep, TUAEPOB pabovero ABUKEHUS BKIIOYAIOT
B aKTHB (UPMBI, HAa MPECTUXKHBIA IOCT, MOCIE YEro OHMU JOBOJIBHO OBICTPO
YCBaMBAIOT TpeOyeMble aJIMHHHMCTpAlMEeld YCTAaHOBKM U TO3ULUU — ATOT MPHUEM
U3BECTEH C IPEBHOCTH M Ha3bIBajcs "KoonTanus'").

Jlnst Toro 4ToObl c(hOPMUPOBATH YCTAHOBKY Ha TpeOyeMoe OTHOIIEHUE WIIN
OLICHKY TOTO WJIM MHOTO COOBITHSI, MCIIOJIb3YETCS] METOJ| aCCOLMAaTHUBHOTO, WIIU
HIMOLIMOHAJIBHOTO, MEPEHOCA: BKIOYUTH ATOT OOBEKT B OJIMH KOHTEKCT C TEM, UTO
y)K€ UMEET OLEHKY, WJIM BbI3BaThb MOpPAJIbHYIO OILICHKY, JIUOO ONpPEIeICHHYIO
HMOILIMIO IO MOBOJY 3TOIO KOHTEKCTA.

Jlis Toro, 4ToObl YCWINTh, aKTyaJIU3UpPOBaTh TPeOyeMyI0 YCTaHOBKY, HO
CHOCOOHYIO BBI3BAaTh SMOIIMOHAIBHBINA MJIM MOPAJIBHBIM MPOTECT YEOBEKa, YacTO
UCIIOJIb3YETCSl MPUEM '"COBMEIIEHUSI CTEPEOTUNHBIX (pa3 C TeM, UYTO XOTAT



BHEJIPUTH",  TOCKOJBKY  CTEpEOTHNHBIE  (¢pa3bl  CHUXKAIOT  BHUMAaHUE,
AMOLMOHAJILHOE OTHOUIEHWE YEJIOBEKAa Ha KaKOW-TO MOMEHT, JOCTAaTOYHBIA MJIs
cpabatbiBaHus TpeOyemMoil yCTaHOBKHM (PTOT MHPHUEM HCIOJB3YEeTCS B BOEHHBIX
WHCTPYKIUSAX, TJe MUIIyT: "3amycTuTh pakery B oO0bekT b" (a He B ropoxa b),
MOCKOJIBKY CTE€PEOTUITHOE CJIOBO "OOBEKT" CHM)KAET 3MOLMOHAIBHOE OTHOIICHUE
4yelioBeKa W YCWIMBAeT €ro TOTOBHOCTb BBIMOJHATh TpeOyemblil MpHKa3,
TpeOyeMylo ycTaHOBKY). JlJis HM3MEHEHUsS HSMOLMOHAIBHOTO OTHOUICHUS U
COCTOSIHUS YEJIOBEKA K TEKYITUM COOBITHUAM 3(PGEKTHBEH MPUEM ''BOCTIOMHUHAHUS
TOPBKOr0 MPOILIOro".

['pynmbl U KOJMIEKTUBBI

OO1ieHue, B3auMOICHCTBUE JTIO/ICH MTPOUCXOTUT B pa3HOOOpa3HBIX IpyHIax.
[Tox rpymmoi NOHUMAETCs] COBOKYITHOCTb JIEMEHTOB, UMEIOIINX HEYTO OOIIEE.

BbIaenstoT HeCKOJIbKO Pa3HOBUAHOCTEN IpyHil: 1) yCIOBHBIE U peasIbHbIE; 2)
MOCTOSIHHBIE U BpPEMEHHBIC; 3) OOJbIIME W Malible. Y CIOBHBIE TPYMIbI JIOJEH
O0BEIUHAIOTCS IO OINpPENEICHHOMY IpU3HaKy (10J, BO3pacT, nmpodeccust u T.II.).
PeanbHble JMYHOCTH, BKIIOUEHHBIE B TAaKyl0 TpyNIy, HE HMEIOT MPSIMBIX
MEKJIMYHOCTHBIX OTHOILIEHHWI, MOTYT HE 3HAaTh HHUYEro APYr O Apyre, naxe
HUKOTJIa HE BCTPEYATHCS APYT C APYTOM.

PeanbHble Trpymnmbl JIOJIEH, peaibHO CYIIECTBYIONIME KakK OOIIHOCTH B
ONPENICICHHOM IMPOCTPAHCTBE U BPEMEHH, XapaKTEPHU3YIOTCS TEM, UTO €€ YJICHBI
CBSI3aHBl MEXIYy €000 OOBEKTUBHBIMM B3aMMOOTHOIICHUSIMH. PeanbHble
YEJIOBEYECKUE TPYMNMbl Pa3IMYalOTCAd MO BEJIMYMHE, BHEIIHEH W BHYTpPEHHEH
OpraHu3alliy, HAa3HAUYECHHIO M OOLIECTBEHHOMY 3HadueHuto. KoHTakTHas rpynma
O0OBEIUHSIET JII0JICH, UMEIOIINX O0IIUe 1€ U UHTEPEChl B TOW WJIM MHOM 00J1acTH
XKU3HM M JIeATeTbHOCTH. Mainasg rpymnmna — 23TO JOCTaTOYHO YCTOMYMBOE
00OBbEMHEHUE JIIO/IEH, CBSI3aHHOE B3aMMHBIMH KOHTAKTaMHU.

Mamnas rpynna — HEeMHOTOUYMCIIEHHas Tpynna moaei (ot 3 go 15 yenosek),
KOTOpbIE OOBEIUHEHBI OOIIeH COIMAIbHOW JEATENbHOCThIO, HaXOISITCS B
HEIMOCPEICTBEHHOM OOILEHUH, CIOCOOCTBYIOT BO3HMKHOBEHHUIO 3MOLIMOHAJIBHBIX
OTHOIIIEHUH, BRIPAOOTKE TPYMIIOBBIX HOPM U PA3BUTUIO TPYIIIOBBIX MPOIECCOB.

[Ipu GomnbiiemM KOJIWYECTBE JIIOJEH TpyMma, Kak MpaBUiio, pa3OuBaeTCs Ha
noArpynmel. OTIMYUTENIbHBIE MPU3HAKK MAJIOW TPYIIbI: MPOCTPAHCTBEHHOE W
BPEMEHHOE CONPHUCYTCTBUE JIIOAEH. ITO CONPUCYTCTBHE JIIOJAEH  JaeT
BO3MOKHOCTh KOHTAaKTOB, KOTOpBIC BKJIIOUYAIOT WHTEPAKTUBHBIE,
WH(pOpMAIIMOHHBIC, TEPLUENTUBHBIE AaCMEKThl OOIIEHUS U B3aUMOJICUCTBUS.
[lepuienTUBHBIE aCTIEKTHI TO3BOJISIOT YEJIOBEKY BOCIPUHUMATh MHAUBUIYaIbHOCTh
BCEX JIPYTUX JIIOJIEH B IPYIIE U TOJBKO B 3TOM CIIy4ae MOXHO TOBOPUTH O MaJIOi
TpyIIIe.

[To NCUXOJIOTHYECKUM XapaKTEPUCTUKAM pa3iuyaroT: 1) rpyImibl 4iIEHCTBA;
2) pedepeHTHbIE TPYMIBI (3TAJOHHBIE), HOPMBI M TpaBUIa KOTOPBIX CIYXKaT JJIs
JUIHOCTH 00pa3Iom.

Pedepentnbie rpynmbl MOTYT OBITH pealibHbIE WM BOOOpakaembie,
MO3UTUBHBIE WM HETAaTHUBHBIE, MOTYT COBIIQJIaTh WM HE COBIAJATh C YICHCTBOM,
HO OHM BBIMONHSAIOT (yHKIMU: [) comMambHOTO CpaBHEHHUS, TOCKOJIBKY
pedepeHTHas Tpynmna — UCTOYHUK TMOJOKUTEIBHBIX U HETAaTUBHBIX 00PA3IoB; 2)



HOPMATHBHYIO (DYHKIMIO, TaK Kak pedepeHTHas TpyIlma — HCTOYHUK HOPM,
paBuil, K KOTOPHIM YEJIOBEK CTPEMUTCS IPUOOIIUTHCS.

HeopranuzoBanubie (HOMUHAIBHBIEC TPYIIIbBI, KOHTJIOMEPAThl) WM CIIy4aitHO
OpraHU30BaHHbIC TPYNMBI (3pUTENU B KUHO, CIy4YalHBIE YJIEHBI DKCKYPCHOHHBIX
Ipynn U T. I.) XapakTEPU3YIOTCS JOOPOBOJBHBIM BPEMEHHBIM OOBEAMHEHUEM
J10JIeH Ha OCHOBE CXOJICTBA MHTEPECOB WJIM OOIIHOCTH MPOCTPAHCTBA).

Accommanusi — rpymnmna, B KOTOPOW B3aUMOOTHOILIEHHS OIMOCPEAYIOTCS
TOJBKO JUYHOCTHO 3HAYMMBIMHU LIEJISIMU (TpyHna Apy3ei, mpusitenci).
Koonepanust — rpymma, oOTIMYamOmascs  pealbHO  JCUCTBYIOLIEH

OPraHU3alMOHHOW CTPYKTYPOH, MEKIMYHOCTHBIE OTHOLICHHS HOCSIT JEJI0BOM
XapakTep, MOJAYMHEHHBIA IOCTHKEHUIO TpeOyeMoro pesyibTara B BBIMOJIHEHUU
KOHKPETHOM 3a]1a4y B OIPEAEICHHOM BHUJIE IEATEIBHOCTH.

Kopnopanus — 3to rpynmna, o0beAMHEHHAs! TOJIbKO BHYTPEHHUMU LIEJISIMH,
HE BBIXOJAIIMMHU 34 €€ PAMKHU, CTPEMALIASACS OCYLIECTBUTH CBOU I'PYIIIIOBBIE LN
1000 IIEHOH, B TOM 4YMCIIe 3a CUeT ApYyrux rpynn. MHorna KoprnopaTuBHbIN TyX
MOKET HMMETb MECTO B TpPYAOBBIX WIM Y4Ye€OHBIX TIpylmnax, KOrja rpyImna
IpUOOpeTaeT YepThl IPYIIIOBOrO 3rou3ma.

KomnektuB — ycroiuMBas BO BpPEMEHM OpraHU3alMOHHAas Tpymnna
B3aMMOJCHCTBYIOIUX JIIOJAEH CO CHeHUPUUECKUMH OpraHamMH YIpaBJICHUS,
OOBEIMHEHHBIX LEISIMH COBMECTHON OOLIECTBEHHO IIOJIE3HOW NEATENbHOCTH U
CIIOXHOW  JMHAMUKON  (OpMalbHBIX  (IE€JOBBIX) W HedOpMalbHBIX
B3aMMOOTHOIICHUI MEXJIy WICHAMH TpPYNINbl. YUYeOHBIM KOJUIEKTUB HUMEET
JIBOMCTBEHHYIO CTPYKTYPY: BO-IIEPBBIX, OH SABJISIETCSI OOBEKTOM M PE3YJIHTATOM
CO3HATEJIbHBIX M IICJICHANPABJIEHHBIX BO3JEHCTBUM MEAAroroB, KypaTOpOB,
KOTOPbIE OMPENIETA0T MHOTHE €r0 0COOEHHOCTH (BBl U XapakTep ACSTEIbHOCTH,
YUCJIO YIEHOB, OPraHU3ALMOHHYIO CTPYKTYPY U T.JO.); BO-BTOPBIX, Y4Y€OHBIH
KOJUIEKTUB — OTO OTHOCUTEIIBHO CaMOCTOSITEJIBHOE PAa3BHUBAIOIIEECS SBIICHHUE,
KOTOPOE MOJAYUHSETCSI 0COOBIM COIMATBHO-TICUXOJIOTUYECKUM 3aKOHOMEPHOCTSIM.

JInnepctBo

B nro6oit rpymnme BblaensieTcss pyKoBOAUTENb, Juaep. OH MOXKET ObITh
Ha3HadeH OQUUUAIbHO, a MOXET U HE 3aHMMAaTh HHUKAKOro OQHUIMAIBHOTO
MOJIOKEHUS, HO (PaKTHUECKU PYKOBOJIUTH KOJUIEKTUBOM B CHJIy CBOMX
OpPraHMU3aTOPCKUX crocobHocTel. PykoBonuTens Ha3HaueH opUIUaIbHO, U3BHE, a
nunaep BeABUraetTcs '"cHu3y'. Jlugep HE TOMBKO HAIMpaBisieT M BEAET CBOMX
nocJjieIoBaTeNel, HO U XO4YeT BECTH MX 3a cCOOOH, a MmocieoBaTeIr HE MPOCTO
UAYT 34 JUAEPOM, HO U XOTAT UATH 3a HUM. McciienoBaHusl MOKa3bIBAKOT, YTO
3HAHMS U CIOCOOHOCTH JIMJEPA OLIEHUBAIOTCS JIOJbMHU BCETJa 3HAYUTEIBHO BBILIE,
YEM COOTBETCTBYIOIIME KAa4E€CTBA OCTAJbHBIX WICHOB IpynIbl. [louemy udemoBek
craHoBuTCcs Junaepom? CorjacHo KoHuenuuu 'dept", JauAep oOJgazaeT
OTpe/eNICHHBIMUA CBOWCTBAMHU, YepTaMH, Ojlarofaps KOTOPHIM OH BBIABHUTAeTCs B
auaepsl. Jlngepy npucyIny cieayromnue NCUX0JI0rMYeCKUe Ka4yeCTBa: YBEPEHHOCTh
B ce0e, OCTphIi U THOKUIT yM, KOMIETEHTHOCTh KaK JJOCKOHAJIbHOE 3HAHHE CBOETO
Jena, CWIbHAasg BOJS, YMEHHE IMOHSITh OCOOCHHOCTH IICUXOJIOTUH JIFOACH,
OpraHu3atropckue crnocoOHocTH. OJHAKO aHAIU3 peajbHBIX TPYII MOKa3al, 4To
NOpOM JHAEPOM CTAHOBUTCS 4YEJIOBEK, U He OOJaJalolluil IepedrCcICeHHBIMU



Ka4eCTBaMH, M, C JIPyrOM CTOPOHBI, YEITOBEK MOXKET UMETh JAHHBIC Kaue€CTBA, HO
HE SBJISITbCS JUIAECpOM. BO3HUKIA CHUTyaTMBHash TEOpUSl JIMIEPCTBA, COTJIACHO
KOTOPOW JIMAECPOM CTAHOBUTCS TOT YEJIOBEK, KOTOPHIM MPU BO3HUKHOBEHHUU B
IpyIINe Kakoh-IuOO0 CUTyallud MMEET KadecTBa, CBOMCTBA, CIIOCOOHOCTH, OIIBIT,
HEOOXOJMMBIC JUISi ONTHUMAJBLHOTO pa3pelIeHUs] ATOW CUTYyallMM JJid JaHHOMU
rpynnbl. B pasHbIX CUTyalusx Tpymiia BBIABUTAeT Pa3HbIX JIIOJAEH B KadeCTBE
manepa. B wuccnemoBanmsx b.J[.IlappirnHa BBIIENEHBI THUIBI JIUAECPOB B
3aBUCHUMOCTH OT XapakTepa JeATeIbHOCTU (YHUBEPCAIbHBIA JIUJIEP, CUTYaTUBHBIN
Juaep), €€ coaep:kaHusl (JUIAep-BIOXHOBUTENh, JIUIAEP-UCIOIHUTEND, JCIOBOU
JUAEP, IMOIMOHAIBHBIN JUAEP) U CTUJSL PYKOBOJCTBA (aBTOPUTAPHBIN JUIED,
JIEMOKPATUYECKUN JTUIED).

Taxum 00pa3oM, TUAEpOM TPYHIbI MOKET CTAaTh TOJIBKO TOT, KTO CIIOCOOCH
MPUBECTH TPYIIY K PA3PEIICHUIO TE€X WM UHBIX TPYIIOBBIX CUTYyaIlui, Ipo0iIeM,
3a/1a4, KTO HECET B ceOe HanboJiee BaXKHbIC JIJIs1 3TOW TPYIIIbI JUYHOCTHBIE YEPTHI,
KTO HeceT B ceOe U pa3ziesiaeT Te IIEHHOCTH, KOTOphIe MpUcyiy rpyirme. Jlugep —
ATO Kak ObI 3epKajo TPYIIIbI, JUJASP MOSBISETCS B JaHHOW KOHKPETHOW TpYIIIIE,
KaKoBa Ipynmna — TakoB W JuAep. YeloBeK, KOTOPBIN SBJISAETCS JUACPOM B OJTHOU
IpYIIIE, COBCEM HE 00s3aTENIbHO CTAaHET BHOBB JUACPOM B JIpyroi rpymrme (Tpymra
Jpyras, Ipyrue leHHOCTH, IPYTHe OKUJIaHUSA U TPeOOBaHUS K JIUJICPY).

C ToukH 3peHUs MacCIITAOHOCTH PEIIaeMbIX 3a/1a4 BBIJCIISIOT:

1. OBITOBOM THUI JUAEPCTBA (B IIKOJBHBIX, CTYJCHUYECKUX TpyIIax,
JIOCYTOBBIX OOBEIUHEHUSX, B CEMbE);

2. COIIMATIBHBIN THUIl JUJAEpPCTBA (HA MPOU3BOACTBE, B MNPOPCOIO3HOM
JBW>KCHUH, B Pa3JIMUHBIX OOIIECTBAaX: CIIOPTUBHBIX, TBOPUYECKUX U T.1.);

3. MOJUTUYECKUM THUI JUAEPCTBAa (FOCYIapCTBEHHBIE, OOIECTBEHHBIE
JIESITEIN).

CymiecTByeT HECOMHEHHAasi CBsI3b MEXAY CyIb0ol Inuaepa OBITOBOTO,
JuJepa COUMAJIBHOrO W Jmaepa mnoautuyeckoro. IlepBeli Bcerma uMeeT
BO3MOYKHOCTb BBIJIBUHYTBCS B JIMJEPHI APYTrOro THUIIA.

CrpykTypa MEXaHU3MOB BO3JCHCTBUS JHUAEPOB HA MACCy 3aBUCUT OT
CBOWCTB IOcCIiieoBaTeNen. JIlnuaep HaXOOUTCA B CUJIBHEWIIEH 3aBUCUMOCTH OT
KoJulekTHBa. ['pynma, mMess oOpa3 nuaepa — MOJENb, TpeOyeT OT pealbHOTO
Jaujepa, ¢ OJTHOW CTOPOHBI, COOTBETCTBHUS €H, a C IPYyrol — OT Juaepa Tpedyercs
CIIOCOOHOCTh BBIpakaTh HHTEPECHl TPymHmbl. TOJBKO TpPU COONIOAEHHUU ITOTO
YCJIOBHUS MOCJIEIOBATENN HE MPOCTO UAYT 3@ 3TUM JIUJIEPOM, HO U KEJTAIOT UATH 3a
HUM.

Boiaenstor cienyroiuye BUbl OOIICHHUS:

1. "Konrakt Macok" — ¢opmanbHOe O0OIIeHHe, KOrJla OTCYTCTBYET
CTpEMJICHHE TIOHATh M YUYUTHIBATh OCOOCHHOCTH JIMYHOCTH coOeceqHHKa,
UCIIONIB3YIOTCS. TPHUBBIYHBIE MacKd (BEXJIMBOCTH, CTPOTOCTH, Oe3pa3inyus,
CKPOMHOCTH, YYacTIMBOCTM M T.I.) — Ha0Op BBIPAKEHUN JUIA, KECTOB,
CTaHJAPTHBIX (pa3, MO3BOJIAIOIINX CKPBITh HCTHHHBIE 3MOILIMH, OTHOILIEHHE K
cobecenHuky. B TOpoie KOHTakT Macok Jake HEOOXOAUM B HEKOTOPBIX



cUTyanusix, 4yToObl Jroau "He 3aneBanu’ Apyr npyra 0e3 HamoOHOCTH, YTOOBI
"oTropoauThea" OT coOeCeTHHKA.

2. [IpumuTHBHOE OOIIEHHE, KOTJa OIEHUBAIOT JIPYroro 4ejoBeKa Kak
HY>KHBIA WJIM MEIIAIONINi OOBEKT: €Cli HY)KeH, aKTUBHO BCTYMAlOT B KOHTAKT,
€CJIM MEIIAET — OTTOJIKHYT WJIM MOCIEAYIOT arpecCuBHbIE TpyObie peruku. Eciu
MOJIYYHJIA OT COOECEHUKA KeJIaeMoe, TO TePSAIOT JAIbHEUIINNA UHTepeC K HEMY U
HE CKPBIBAIOT ATOTO.

3. dopMalIbHO-POJIEBOE  OOIIIEHWE, KOrJa pPErjiaMeHTUPOBAHbI U
collepKaHNe, W CPEACTBA OOIICHHWS W BMECTO 3HAHUS JIMYHOCTH COOECEIHMKa
00XO0MIATCS 3HAHUEM €TO COIMAIBHON POJIH.

4, HenoBoe oOIIeHUE, KOTJIa YYUTHIBAIOT OCOOEHHOCTU JIMYHOCTH,
XapakTepa, BO3pacTa, HACTPOEHUs coOeceqHUKAa, HO HHTEpechl Jena Ooliee
3HAYMMBI, YeM BO3MOJKHBIE JIMYHOCTHBIC PACXOXKICHUSI.

S. JlyXxoBHOE, MEXIMYHOCTHOE OOIIEHUE JIpy3ed, KOrja MOKHO
3aTpOHYTH JIOOYI0 TEMy M HE 00s3aTelbHO MpuOeraTh K MOMOIIHU CIOB, JIPYT
MOMMET Bac W MO BBIPAXKEHUIO JIMIA, ABUKCHUSM, MHTOHAIMKU. Takoe oOIIeHue
BO3MOYKHO TOT/Ia, KOT/Ia KaX/Ibld yUaCTHUK UMeEET o0pa3 cobeceHrKa, 3HAET €Tro
JUYHOCTh, MOXKET MPEABUIETh €r0 PEaKIIUU, HHTEPECHI, YOCKICHUS, OTHOIICHHE.

6. MaHnunynsaTuBHOE OOIIEHHE HANpPaBICHO HA M3BJICYEHHE BBITOJBI OT
co0eceTHUKa, UCTIONb3Ysl pa3Hble IPUEeMbl (JIECTh, 3alyTrUBaHue, "MyCKAHUE MBUTH
B ma3a", oOMaH, JEeMOHCTpauusi J0OpOThI) B 3aBUCUMOCTH OT OCOOEHHOCTEH
JIMYHOCTHU COOECEIHUKA.

1. Cserckoe  obOmenue. CyTh  CBETCKOro  OOIIEHHS B  €ro
OecnpeIMETHOCTH, T.€. JIIOJU TOBOPAT HE TO, YTO JYMAalOT, a TO, YTO MOJIOKEHO
TOBOPUTh B TOJOOHBIX CIydasx; 3TO OOIIEHWE 3aKPhITOE, MOTOMY YTO TOYKH
3peHus JIOACH Ha TOT WJIM MHOW BOMPOC HE MMEIOT HUKAKOTO 3HAYCHUS W HE
OTIPEIEIISIIOT XapaKTepa KOMMYHUKAITUH.

Konekc cBeTckoro oOmieHust: 1) BEKIUBOCTh, TaKT — "COOJIIOAAN MHTEPECHI
npyroro"; 2) omoOpeHue, coriiacue — "He mopuiai apyroro", '"uzoeraii
BOo3paxeHuit"; 3) cumnatuu — "O0ynb q0OpoKenaTesIeH, MPUBETIUB" .

Konekc nemnoBoro oOmieHus HOW: 1) MpUHIMIT KOONIEPATUBHOCTH — "TBOM
BKJIJl IOJDKEH OBITh TaKWMM, KAKOro TpeOyeT COBMECTHO MPHUHSATOE HaIpaBICHUE
pasroBopa'; 2) IpPHUHIIMI JOCTATOYHOCTH UH(OpMaIIUK — "TOBOPU HE OOJIBIIE U HE
MEHbIIIE, 4eM TpeOyeTcsl B JaHHBIA MOMEHT"; 3) MPUHUMUIT KauyecTBa MH(OpMaIUu
— "He BpH"; 4) MpUHIMUI 11eJIeCO00PA3HOCTH — "HE OTKJIOHSICS OT TEMbl, CyMeu
HaiiTu pemieHue"; 5) "BoIpaxkail MbICIIb SICHO U YOeAUTENBHO AJ1s cobeceHuKa"; 6)
"yMel cllylath U TMOHSTh HYXHYHO MbICIB"; 7) "ymMel y4ecTh MHAMBHUAYaJIbHBIC
O0COOCHHOCTH coOeceTHUKA pajJu HHTEPECOB Aena.

Ecnu onuH cobecelHUK OpUEHTHPYETCS Ha MNPUHIMI "BEXIMBOCTU", a
JIPYrol — Ha TPHUHIMI KOOMEPATUBHOCTH, OHU MOTYT IIONACTh B HEJEMYIO,
HerhpexkTuBHYI0O KOMMyHUKaruio. CiaeaoBaTenbHO, MpaBuia OOMICHUS JTOKHBI
OBITh COTJIACOBAHBI U COOMMIOAATHCA 000MMH YYaCTHUKAMH.

Taktuka  oOmeHuss —  peanu3anusi B~ KOHKPETHOM  CUTyalluH
KOMMYHUKATHBHOW CTPATErMy Ha OCHOBE BJIQJICHHS TEXHUKAMHU M 3HAHUS MPaBUJ



oOmenus. TexHuka OOLIEHHS — COBOKYMHOCTb KOHKPETHBIX KOMMYHHKATHBHBIX
YMEHUMW TOBOPUTH U YMEHUM CITyIIATh.

Bep6asbHas  kommyHukanms.  OOmieHuMe — SBISIETCS  OCHOBHOM
COCTaBISIIOIIEN TpyJda TaKuX CHEUUAJIUCTOB, KaK MEHEIKEPBI, FOPUCTHI,
MICUXOJIOTH, OW3HECMEHBI, pekiaamMucThl U T.I. [losToMy Bianenue oOIleHUEM,
cpelncTBaMu BepOalbHOM W HEBEepOAIbHOW KOMMYHHUKAIIMM HEOOXOIUMO IS
KaXXJIOTO JIEJIOBOTO YEJIOBEKA.

K BepGanbHbIM cpeacTBaM OOIICHHS OTHOCHUTCS 4YEJIOBEYECKas peyb.
CrneunanucraMy 1Mo OOLIEHUIO MOJCYUTAHO, YTO COBPEMEHHBIN JEI0BOM YEIIOBEK
3a IeHb MPOU3HOCUT npuMepHO 30 ThIC. CIOB, WM OoJiee 3 ThICAY CIOB B yac. Ero
BenuyecTBO OOHIEHWE MNpPaBUT JIOAbMHU, HMX JKU3HBIO, WX pa3BUTHUEM, HX
MOBE/ICHUEM, UX TIO3HAHHEM MHUpa M caMHX ce0sl Kak yacTH 3Toro mupa. U Bcskas
ITONIBITKA OCMBICIIUTh KOMMYHHMKAIIMIO MEXIY JIFOJAbMU, IOHATh, YTO €A MEUIAET U
4TO CIIOCOOCTBYET, Ba’KHA U ONPaB/iaHa, TaK KakK OOILEHHUE - 3TO CTOJI, CTEPKEHb,
OCHOBA CYILIECTBOBAHMS YEJIOBEKA.

B 3aBucuMocTH OT HaMepeHU KOMMYHUKAHTOB (4TO-TO COOOIIUTDH, Y3HATH,
BBIPA3UTh OIICHKY, OTHOIIEHUE, MOOYIUTh K 4eMy-Tu0O0, JTIOTOBOPUTHCA U T.J.)
BO3HUKAIOT Pa3HOOOpa3HbIE peueBble TEKCTHI. B 11000M TekcTe (MUChbMEHHOM MU
YCTHOM) peamn3yeTcsi CUCTEMA SI3bIKa.

Wtak, A3bIK - 3TO CHUCTEMa 3HAKOB U CIIOCOOOB MX COEIMHEHHUS, KOTOpas
CIIY’)KAT OpPYAUEM BBIPAXKEHHS MBICIEH, YYBCTB M BOJICU3BABICHUN IJIIONEN U
ABJIAETCS] BXKHEHIIIMM CPEJCTBOM YEJIOBEYECKOTO OOLIEHUS.

A eme fA3BIK - 3TO 3€pKalO KYJIbTYPbl, B HEM OTPAXaeTcs HE TOJIBKO
pEAbHBIN MHP, OKPYXAIOIIMKA YEJIOBEKA, HE TOJbKO PEalbHBIC YCJIOBHUS €ro
JKU3HM, HO U OOLIECTBEHHOE CaMOCO3HAaHWE HapoJa, €ro MEHTaJIUTET,
HallMOHAJNBHBIA XapakTep, o0pa3 XKU3HHU, TpaJULMHU, OObIYau, MOpaslb, CUCTEMA
LIEHHOCTEW.

SI3BIK - 3TO M mepenaTyrK, HOCUTENb KYJIbTYPhI, OH IIEPENAacT COKPOBHUILA
HAllMOHAJIbHOW KYJIBTYPBI, XPaHSLIEHCS B HEM, M3 IIOKOJICHUS B IIOKOJICHHUE.
OBnazeBasi POJHBIM SI3BIKOM, JETH YCBAaWBAIOT BMECTE C HUM H OOOOIIEHHBIH
KYJIbTYPHBIN OIBIT MPEALIECTBYOIIUX ITOKOJICHUH.

S3bIK - 3TO W opyaue, UHCTPYMEHT KynbTypbl. OH QopMHUpYET JTUYHOCTD
YEJIOBEKa, HOCHUTENS sA3blKa, YEPE3 HABSI3aHHBIC €MY S3BIKOM WM 3QJI0KECHHBIE B
A3bIKE BUACHUE MUPA, MEHTAIUTET, OTHOLIEHUE K JIFOISM ...

Takum 00pazoM, sI3bIK UCHOJIB3YETCS B caMbIX pa3HbIX (QyHKUIHSIX. CKOJIBKO
ux? Jlydire Ipyrux OTBETHJ Ha 3TOT BOIPOC aMEpPUKAHCKUM JuHrBHUCT J.Cenup:
«TpynHO C TOYHOCTBHIO YCTAaHOBHUTHh (DYHKIMU S3bIKA, TaK KaK OH HACTOJBKO
rJIyOOKO KOPEHUTCS BO BCEM YEJIOBEYECKOM IOBEIECHUU, UYTO OCTAETCS OYEHb
HEMHOTo€ B ()YHKUIHMOHAIBHOW CTOPOHE HAllle CO3HATENbHOW JNeATEeIbHOCTH, IIe
S3BIK HE IPUHUMAIT OBl ydacTus». HazoBeM OCHOBHEIE:

KommyHukatuBHas. fI3bIK BBICTYIIAET B POJM OCHOBHOTO CpEJIICTBA
oOmenusi. brmarogaps Hamuuuio y sA3bIKa TakoW (YHKIUH JIIOIA HMEIOT
BO3MOXKHOCTbH IMOJHOLEHHOTO 00IIEeHUS ¢ ce0e MOJ0OHBIMU.

[To3HaBarenbHass. S3bIK  Kak BBIPAXKEHUE JIESATEIBHOCTH  CO3HAHMS.
OCHOBHYIO 4acTb HH(OPMALIUK O MUPE MBI TIOJTYyYaeM Uepe3 SA3bIK.



AKKyMyJATHBHasA. SI3bIK KaK CpEICTBO HAKOIUIEHUS W XPAHEHWs 3HAHUM.
[TpuoOpereHHbIE ONBIT M 3HAHMUS YEJIOBEK CTapaercs ylaepKaTb, 4YTOObI
UCIIOJIb30BaTh UX B OyymieM. B moBceiHEBHOM KM3HU HAC BBIPYYAOT KOHCIIEKTHI,
JHEBHHKH, 3aIIMCHBIE KHMKKU. A «3allMCHBIMH KHM)KKaMW» BCETO YEJIOBEYECTBA
ABJIAFOTCS ~ Pa3sHOrO poJa MaMATHUKM IIMCBMEHHOCTH M MHOI'OBEKOBas
XyAO0KECTBEHHAs JINTEPATYpa, KOTOpas Obliia Obl HEBO3MOXKHA O€3 CYIIECTBOBaHUS
IIMCBMEHHOTIO SA3BIKA.

KouctpyktuBHas. S3bik  Kak cpeactBo (opmupoBanus meicieid. [lpu
MOMOIIM SI3bIKA MBICIIb «MaTepHAIU3YETCS», MPUOOpPETaeT 3BYKOBYIO (QopMmy.
BripaxkeHHast CIIOBECHO, MBICIb CTAHOBUTCS OTYETIHUBOM, SICHOM MJIsi CaMOro
TOBOPSILIETO.

OMonMoOHaNbHAs. S3bIK KaK OJHO U3 CPENICTB BBIPAKEHUS YYBCTB U SMOLIUM.
Orta (yHKUMA peanu3yercs B peud TOJbKO TOTJa, KOIJa IMpsIMO BbIPaXKaeTcs
HMOLMOHAJIBHOE OTHOLIEHUE Y€EJIOBEKA K TOMY, O YEM OH I'OBOpUT. boiiblyro poib
IIPY HTOM UI'PAET UHTOHALIU.

KoHTtakToycTanaBinuBaromas. fI3bIK Kak CpeICTBO YCTAHOBJICHUS KOHTAKTa
Mexay moabMu. MHorga oOmieHue kak Obl OeclienibHO, MHPOPMATHUBHOCTH €T0
HyJIeBasg, JUIIb TOTOBUTCA II0YBAa YIS  JAJIBHEMIIEro  ILIOAOTBOPHOIO,
JIOBEPUTENBHOTIO OOICHMS.

OTHUYECKas. SI3bIK Kak CPeCTBO OOBEIMHEHHS HApOIa.

Tunel npuemMa u nepenayu uHGopMaIuu

YenioBeK HUCIONb3YET €CTECTBEHHBIM SA3BIK C JABYMSI LEISIMU: HE TOJIBKO
nepeaarb MHGopmanuio, HO emle U NoHATh MUp. Ho oka3bIBaeTcs, 4TO MpHEM U
nepeaaya nH(GOpMaUu MOTYT OBITh OCYIIECTBJIEHBI, KPOME €CTECTBEHHOI'O A3bIKa,
KaKk MHHMMYM  elle JByMs  CIoco0aMu, COOTBETCTBYIOUIUMH  JIBYM
UHTEIJICKTYaJbHBIM ~ BO3MOXKHOCTSIM ~ 4YeJIOBEKa: OOpa3HOMY MBILUICHUIO U
CEHCOpHKE.

OOpa3Hoe MBIIUIEHHE - 3TO BOCHPUATHE MHpPa B BUAE KAPTUHKH.
XyA0KECTBEHHOE IMOJIOTHO WM CKYJBITYpPA - 3TO TOXKE TEKCT, HECYIINN HEMAIIYIO
CMBICJIOBYIO Harpy3ky. MBbIIIJIEHHE 3pUTENbHBIME O0pa3aMu 3HAKOMO KaKIOMY
YeJIOBEKY, HallpuMep, KOrJa OH BCIIOMHUHAET »SIU30J M3 CBOEW JKH3HU, HE
pacuJICHEHHBIH CIIOBECHO, a 3a()UKCUPOBAHHBINA CO3HAHUEM B BUAE (oTorpaduu.

Ilog ceHcopukoil TOHMMAETCs OMOIHEPreTUYecKuid crnocod obOMmeHa
uHpopmaluen, Npu KOTOPOM UYEJIOBEK HHUYEro HE TOBOPUT U HHUYEro He
JEMOHCTPUPYET, HO MPHU ATOM MepenaeT MH(OpMaIuio, U OHA BOCIPUHUMAETCS
TE€MHU, K KOMY OHa HalpaBJICHA.

Takum 00pa3om, mpu TiTyOOKOM aHajau3€ CTAHOBUTCS OYEBHUIHBIM, YTO OT
OPUPOJIbI JIFOIM HaAeNeHbl 3 pa3sHbIMU (OpMAMM MBIIUICHUS: €CTECTBEHHBIM
S3BIKOM, OOPa3HBIM U CEHCOPHBIM MBILUICHUEM.

Kak pabGoTaeT ecTeCTBEHHBIN S3BIK B CBOCH peueBOW (YHKIIUH, MBI
Ha0JII0/JaeéM MOCTOSIHHO: TEKCT - CJIOBA - CJIOBO: 3HAUYEHUE.

Kak  ¢dynkumonupyer oOpasznoe  wmbinuieHue?  Bocmpusitue  mupa

OCYILECTBISIETCS HE PACYIEHECHHO, a4 €IMHOM KapTUHKOMW. JKHBONMCHOE MOJIOTHO



HENb3sl PacCUJCHUTh Ha AJIEMEHTHI (KaK TEKCT), OHO BOCIPUHUMAETCS IEIUKOM.
YenoBek mosydaer Oosiblie MHPOpMAIMM, MEPEXOAs OT MPaBOM K JEBOW 4YacCTH
KapTUHBI. 3HAUUT, IO CPABHEHUIO C €CTECTBEHHBIM SI3BIKOM 3TO MPUHIUIHAIIBHO
uHas (Qopma BocnpuAtua. Jloogm ¢ pa3sBUTBIM  OOpa3sHBIM  MBIIUICHUEM
BOCIPMHUMAIOT MHpP HHauye, 4Ye€M JIOAUM C MNpeoOjaJaHueM MBICIUTEIbHON
A3BIKOBOM (DYHKITUH.

[lepeiineM Tenepb K CEHCOPHOMY MbIIUIEHNIO0. OCHOBY 3TOr0O (peHOMEHa (TO
ecTb mepenaun HHpopMau 0e3 IMOMOIIM H3BECTHBIX HAayKe aHaln3aTOpOB)
ClIeTyeT UCKaTh, BUANMO, HA CAMOM ITyOOKOM «KJIETOYHOM) YPOBHE.

Oxa3bIBaeTcsi, YTO JIMIICHHAs 3a4aTKOB HEPBHOW CHCTEMBI M KaKUX-THOO
pELEnToOpOB KJIETKAa CIIOCOOHA JEMOHCTPUPOBATH SICHOBUACHHUE - «KIETOYHYIO
TEJIENaTHION.

PaccmotpenHsie Tpu crioco0a mprema U nepenadyu MHPOPMALMA HaXOATCS
B HEOJIMHAKOBOM B3aUMOJICHCTBUU JIPYT C IPYTOM.

EcTecTBeHHBIN S3bIK peau3yeTcsl MOCPEICTBOM pEYEeBOro ammapara u
CIlyXOBOro aHanuzaropa. (OOpa3HOe MBIIIJIEHUE B OCHOBHOM CBSI3aHO CO
3pUTENIbHBIM aHAJIM3aTOpPOM, HO, KpOME TOro, B KaHale Iepeaaye MHpopMaluu
3aJIefiICTBOBaHbl PYKH, KOTOpble JiensiT u pucyiwr. llpu OnocencopHom
BO3/ICIICTBUM aHAJIN3aTOPOM, BUJUMO, SIBJISIETCS] BCE UEIOBEUECKOE TEJIO.

[IpyopUTeT HEONMHAKOBBIX THUIIOB MBIIUICHUS y pa3HbIX JIOAEH HMeeT
OTPOMHOE€ 3HAYEHHE JUIsI MPaKTUKH oOmieHus. Korma BeI BXOAHWTE B PEUYEBYIO
KOMMYHHUKAIIMIO C JIPYTMM 4YEJIOBEKOM (YacTHYIO, JEJIOBYIO, O(MUIIMATBHYIO)
CIIElyeT HE TOJIbKO MPOBECTH BCECTOPOHHUM aHaIU3 €ro JIMYHOCTH, HO H
COCTaBUThH TPEJCTABICHUE O TOM, KaKOW THUI MBIIUICHUS B HEM Tmpeoliamaer u
MOJICTPOUTHCS K HEMY.

SI3BIK - pedb - pedeBasi A1eATeIbHOCTh

HOI[ pequoﬁ ACATCIbHOCTBIO IIOHUMACTCA CUTyallus, KOraa IJid O6IIIeHI/I$I C
APYIruMH JIXOAbMH YCIIOBCK HCIIOJIB3YCT A3BIK.

Cy1iecTByeT HECKOJIBKO BUJIOB PEYEBOM JI€ATEIBHOCTH:

TOBOPEHHUE - HCIIOIb30BAHUE SA3bIKA JJIsl TOTO, YTOOBI UTO-TO COOOLIUTH;
CIIyLIaHUE - BOCIIPUATHE COACPIKAHUS 3ByUallel pedn;

MUCHMO - (PUKCALIMSI COAEPKaHUsI peuH Ha Oymare;

YTEHHE - BOCIPUATHE 3aPUKCUPOBAHHON HA Oymare HHPpOpMalUu.

C Ttouku 3peHust (OpMbI CYIIECTBOBAHHUS s3bIKa OOLIEHUE MIEIUTCS Ha
YCTHOE M MHCBMEHHOE, & C TOYKM 3PEHUS KOJWYECTBA YYACTHUKOB - Ha
MEXJIMYHOCTHOE ¥ MACCOBOE.

JIroO60i HaIMOHANBHBIA A3BIK HEOJHOPOJEH, OH CYIIECTBYET B pPAa3HBIX
¢dopmax. C TOUKHM 3pEHHS COLMAIBLHOTO U KYJIBTYPHOTO CTaTryca paziudaroTcs
JUTEepaTypHbIE U HEIUTEPATYPHbIE POPMBI A3bIKA.

JlutepatypHast ¢opMa s3blKa, MHAYE - JUTEPATYPHBINA S3bIK, TOHUMAETCS
TOBOpSIIIMMU Kak oOpasunoBasg. OCHOBHOW NpHU3HAK JMTEPATYypHOrO s3bIKA -
HaJIM4ue yCTOMYMBBIX HOPM.



JlutepaTypHbliil s3bIK UMeeT 2 (HOpMBI: YCTHYIO U MHUChbMeHHYIo. llepBas -
3Bydamias pedb, a BTOpas - Trpadudyecku odopmieHHas. YctHas ¢opMma
n3HavyasbHa. K HenmuTepaTypHbIM (opMaM s3bIKa OTHOCATCS TEPPUTOPUATIBHBIE U
COLIMAJIBHBIE TUAJIEKTHI, IPOCTOPEUHE.

Ctrin pycCKOro JIMTEPATYPHOTO S3bIKa

QOYHKIMOHAIBHBIE CTWJIM - 3TO PAa3HOBUIHOCTH SI3bIKA, OIPEHEISEMbIC
cepamMu JeSTEIbHOCTH YEJIOBEKAa U UMEIOIINE CBOM HOPMBI OTOOpa U COYETAHUS
A3BIKOBBIX CPEJICTB.

Kaxnaplii cTHIIb OTIMYAETCA OT APYTUX CIEAYIOIUMHI IPU3HAKAMMU:

-cepoii UCIOIb30BAHUS;

-11€JIbIO OOIIECHHUS;

-popMamMH, B KOTOPBIX OH CYILIECTBYET;

-HabOpPOM SI3BIKOBBIX CPE/ICTB.

CoBpeMeHHbIN PYCCKUI IUTEpaTypHBIN SI3bIK MPEACTABISAET COOON cCUCTEMY
CTHJICH:

-Hay4YHBbI;

-o(uLMaIbHO-1EI0BOM;

-TyOJUIUCTHYECKUH.

Hayunblit ctune. ['1aBHble GyHKIIMU - MHPOPMATHUBHAS U BO3JICUCTBYIOIIAS.
Benymuii nmpu3Hak TEPMUHOJIOTUYHOCTB CIOBApHOIO cocraBa. CTWIb NENNUTCS Ha
COOCTBEHHO-HAYUYHbIN, HAYYHO-Y4YEOHbI!, HAYYHO-OMYJISIPHBIN TTOICTUIIN.

UepTsl HAYYHOTO CTHJIA:

-OTBJICUEHHOCTb,

-00001ICHHOCTb,

-[IOTYEPKHYTasl JIOTUYHOCTh U CBA3HOCTDH BBIPAKEHUS.

OdunmanbHo-nenoBoi  ctuiab. O¢uuuanbHO-IETOBOH CTUIb HA3bIBAIOT
S3BIKOM 3aKOHOB. ['1aBHBIE (DyHKIMM - TOBeNeBaromias u nHpopmaTuBHas. YepTsl
o(pULIMaTBEHO-IEI0BOTO CTUJIS:

-TOYHOCTb;

-IIPEANMCHIBAIOIINN XapaKTeP;

-00€3JIMYCHHOCTD;

-CTaHIapTHOCTb;

-TeHJICHLUA K CTEPEOTHILY.

[lyonuuuctuyeckuit  ctunb. OcHOBHbIE (YyHKIMM - WHGOpPMaTHBHAS,

BoznericTBytomasi. Coueraer B cebe sKcrpeccuto u cranaapt. [lyonunucrtuyeckuit
CTWJIb - UH(pOpMaLIUA JIs1 LIUPOKOro Kpyra. MokeT ObITh B YCTHOW U MUCbMEHHOM
dbopme. UepThl myOTUIUCTUIECKOTO CTHIIS:

-3KCIIPECCUBHOCTD, SMOIIMOHAIBHOCT,

-HaJIM4Ke THOKOroO CTaHapTa.

PasroBopnas peub. B Helt opopMIISIOTCST OOBIYHO JUATOTH U MOHOJIOTH Ha
ObITOBBIE TEMBI. BBIZIENATH €€ KaK pa3roBOPHBIN CTHIIb NMPEACTABISETCS HE COBCEM
BEPHBIM.

S3BIK XyH0KECTBEHHOW JIUTEPATYpPhl. BCsi opranusanust s3bIKOBBIX CPEICTB
B XYJO0XXECTBEHHOM JUTEpaType MOAYMHEHA HE MPOCTO Iepenaye CONEpkKaHus, a



nepenaye  XyJOXKeCTBEHHBIMU  cpelacTBamMu. [maBHas — (QyHKUus — s3bIKa
XYJ0KECTBEHHOM JIUTEPATYPHI - dcTeThyeckas (M nmostudeckas). C 3Tol 1enbio
B SI3BIKE XYJOXKECTBEHHOW JIMTEPATYPhl MOTYT HCHOJIB30BATHCS HE TOJBKO
(GyHKUIHMOHATIBHBIE PAa3HOBUAHOCTU JIMTEPATYPHOTO SI3bIKA, HO U HEIUTEpaTypHBIE
(bopMbI HAITMOHAIBHOTO SI3bIKA: TUATEKTHI, IPOCTOPEUHE, HKAPTOHUZMBI.

6. Kondumkronorns. Kondaukr. Crpaterum M TAKTUKH MOBeleHHUS B
KOH(IUKTeE.

Konpmukr — »3TO Takoe OTHOIIEHHWE MEXAYy JIOAbBMH, KOTOPOE
XapaKTEepPU3yeTcsl HW3  MPOTUBOOOPCTBOM HA  OCHOBE  MPOTHUBOIOJIOKHO
HaIlpaBJICHHBIX ~MOTHUBOB  (IOTPEOHOCTEH, WHTEPECOB, IICJICH, WJICAJIOB,
yOeXKACHUM) WU CYKJI€HUHM (MHEHUM, B3IJISII0B, OLICHOK U T.I1.).

Ortarnbl KOHDIUKTA:

1. Bo3HukHoBeHHe U pa3BuTue KOH(IUKTHOU cutyanuu. KoHnduukTHas
CUTyalusi Cco3MaéTcd OJHUM WM  HECKOJIBKUMHU JIIOJbMU U SBJISETCS
MPEANOCHUIKOM KOH(IIUKTA.

2. Oco3Hanue KOH(QJIMKTHOW CUTyallud XOTSI Obl OJJHUM U3 yYaCTHUKOB
COLIMAJIBHOTO B3aUMOJICHCTBUSI U IMOIIMOHAIBLHOE TMEPEKUBAHUE UM 3TOTO (haKTa.
CrneacTBUSMU ¥ BHEIIHUMHU TPOSBICHUSIMH MOJO00OHOTO OCO3HAHUS M CBSI3aHHBIX C
HAM SMOITMOHAIBHBIX TIEPSKUBAHUN MOTYT OBITh: HM3MEHCHHE HACTPOCHUS,
KpUTUYECKHE W HeJoOpoKelaTeabHbIE BBICKA3bIBAHWS B  aJIpec  CBOETO
MPOTUBHUKA, OTPAHUYCHHE KOHTAKTOB C HAM H T.]I.

3. Havamo oTKpeITOTO KOH(MIUKTA. DTOT 3TAll BBHIPAXKAETCS B TOM, YTO
OIMH W3 YYaCTHUKOB OOIIEHUS, OCO3HABIINKA KOH(MIUKTHYIO CHUTYaIHIO,
MEePEXOAUT K AKTUBHBIM JEHCTBHUAM (B (popMme 3asiBICHHS, MPEIyNPEKIACHUS U
T.I.), HAIIPABJICHHBIM HAa HAHECEHUE yIiiepOa «IpOTUBHUKY». J[pyroi y4acTHHK
IPU 3TOM CO3HAET YTO JIAHHBIE JNEWCTBUS HAMPABJICHBI MPOTUB HETO, M, B CBOIO
ouepe/ib, MPEANPUHUMAET AKTUBHBIC OTBETHBIC JECUCTBHUS MPOTHUB HHHUIIMATOPA
KOH(DIMKTA.

4, PazButue oTkpeiTOro KoH(uHKTAa. Ha »3TOM »dTame y4acTHHUKHU
KOH(DJIMKTa OTKPBHITO 3asBIISIIOT O CBOMX TO3WIMAX W BBIIBUTAIOT TPEeOOBaHUS.
BwmecTe ¢ TeM OHM MOTYT HE OCO3HaBaTh COOCTBEHHBIX MHTEPECOB U HE TOHUMATh
CYTHU U TIpeAMeTa KOH(IIHUKTA.

5. Paspemenne koHdmukTa. B 3aBUCMMOCTH  OT  cojepKaHUS,
paspemnieHue  KOHQIMKTA MOXET OBITh JOCTUTHYTO JABYMSI METOJaMHU:
negarornyeckumu  (Oecena, yOexzaeHue, MNpochOa, pa3zbsiCHEHWE W T.1.) U
aIMUHUCTPATUBHBIMUA (TIEPEBOJ HA JpPYTyH0 paboTy, YBOJBHCHHE, PEIICHUS
KOMHUCCHH, TIPUKA3 pPyKOBOAUTEIIS, PEIICHHUE Cya | T.I1.)

Crtpareruu noBeneHus B KOHQIUKTE:

- [Ipunyxnenue (60prda, COMEPHUIECTRO)

- ¥Xo11 OT KOH(IHKTA

- Yerynka

- Komnpomuce

- COTpyJIHUUECTBO



[IpaBuna s¢dpekTruBHOrO OOIICHHS B KOH(PIUKTE:

[ KoHueHTpupyiite BHUMaHUE Ha TOBOPSIILEM, €T0 COOOILIEHUH.

[ YTouHsNTE, NPaBWIBHO JM BBl IMOHSUIM Kak oOllee colep)KaHue
IPUHUMAEeMOI MHOpMAaLIMH, TaK U €ro JIETaNH.

[ Coobmaiite npyroil cropoHe B mepedpazupoBaHHON (OpME CMBICH
IPUHATON UH(POPMALIH.

[] He nepeOupaiiTe ropopsiiero, He JaBalTe COBEThI, HE KPUTUKYUTE, HE
MOJIBOJIUTE UTOT, HE OTBJIEKANTECH HA MOJArOTOBKY OTBETA.

[ JloGuBaiitech, 4TOOBI Bac ycublmmanu u noHsu. CoOmopaiite
MOCIIEZI0BATEIBHOCTh Cco00ImeHuss umHpopmanuu. He yOeauBmmch B TOYHOCTH
NPUHATON MApTHEPOM MH(POPMALIUU, HE IEPEXOAUTE K HOBBIM COOOLIEHUSIM.

[ [lopnepxuBaiite arMochepy HOBEpHUs, B3aUMHOIO  YBa)KEHUS,
MPOSIBIISINTE SMITATHIO K COOECETHUKY.

[ Hcnone3yiiTe HeBepOalibHble CpeACTBA KOMMYHHUKALMU: YaCThIM
KOHTAKT IJ1a3, KUBAHUE I'OJIOBHI B 3HAK IOHUMAHUS U IPyTrUe MPUEMBI.

HezaBucumo oT Tuma KOHQIUKTa (32 HCKIIOYEHHUEM KOH(DIMKTa
BHYTPUJIIMYHOCTHOTO) KOH(IMKTHOE B3aUMOJICHCTBUE IMIPOTEKAeT B paMKax
ONpe/ieNeHHOW cTparerud (WIM  CTWIS) TOBEACHUS IO OTHOLIEHUIO K
IPOTUBOIOJIOXKHONW CTOPOHE. XOTS MHOT/AA OMIOHEHThI UCIIOIB3YIOT KOMOWHAIIUU
CTpaTerui, Mexay coOOW 3TH CTUIM HE BIOJHE COYETAIOTCS, MOCKOJBKY 3TO,
IPEXJIe BCETO, aJbTEPHATUBHBIE CIIOCOOBI TOCTHKEHUS MOCTaBIEeHHbBIX Leneld. Co
Bpemenn K. Tomaca m P. KuiMenHa pasnuyaror 5 CTWIEH NOBEAEHUSA B
KOH(JIMKTE: YKJIOHEHHE, MPHUCIOCOOTIEHUE, KOH(QPOHTALMS, COTPYIHUYECTBO,
KoMrpomucc. OnucaHue -HTUX CTUJEd B COBPEMEHHON KOH(MIUKTOJIOTUU
OMMpPAETCA HA MOJENb JBOWHOW  3aWHTEPECOBAHHOCTH, IPEJIOKECHHYIO
JIx.Pyounom u coaBropamu (cMm. Pyoun [k, Ilpyiir ., Kum Xe Cynr
CornmanbHblil KOHGIMKT: dCKanalus, Tynuk, pazpemenue. Cno., [Ipaiim EBpo3Hak,
2001). Peub wmaeT O 3aMHTEPECOBAHHOCTH B COOCTBEHHOM yCIIEXe W
3aMHTEPECOBAaHHOCTH B  ycmexe Jpyrod  croponsl. O6a 3TH  BHJA
3aMHTEPECOBAHHOCTH BapbHPYIOT OT IMOJIHOTO Oe3pa3iuuus A0 BBICLICH CTEneHH
BbIpake€HHOCTU. (Monenb JBOWHOW 3aMHTEPECOBAHHOCTH  IEPBOHAYAIBHO
pa3BUBajlaCh KaK TEOpHUS WHIUBUAYAIbHBIX PA3IMYMil B CTWIE KOH(IMKTHOTO
noBeneHus). Jlannas monens npeanonaraeT 3QPEeKTUBHOE UCIIOIb30BAHNUE KAXKION
CTpaTETruy NP HAJIMYUU BBIMOJHEHUS Psiia YCIOBHM.

VYcaoBus, onpeaensionre 3auHTEPECOBAHHOCTh CTOPOHBI B COOCTBEHHBIX
ycnexax (Pyoun [x., 2001):

1. 3HAaYUMOCTh HMHTEPECOB, YJIOBJIETBOPEHHUIO KOTOPBIX CHOCOOCTBYIOT
ATU yCIEXMU.
2. 3HaueHune, KOTOPOEe ITH YCIEXH MOTYT UMETh JJIsl MHBIX chep KU3HU

CyOBeKTa (MMOCKOJIBKY BPEMEHHBIC M SHEPTETUUECKUE PECYPCHl Y KAXKIONH CTOPOHBI
OTPaHUYECHBI, OHA HE MOXKET C OJINHAKOBHIM BHUMAHUEM U YIIOPCTBOM CTPEMUTHCS
K YJIOBJIETBOPEHUIO BCEX MHTEPECOB U MOTPEOHOCTEN ).

3. [To3unust (MO3UTHMBHOE WM HETaTUBHOE OTHOIICHHE), C KOTOPOU
CTOpOHA KOH(IMKTA OTHOCUTCS K CBOMM YCIIEXaM.

4, Crernenb 00513HM KOH(PIIUKTA.



S. Panr kxoH(pmuKTyOmUX (MPEACTaBUTEIN TPYINI TpyAHEE HUAYT Ha
YCTYIIKH, YEM HU OT KOTO HE 3aBUCSIINE UHIUBUIDI).

6. YPOBEHD CIIIOYEHHOCTH KOH(JIUKTYIOUIUX TPYIII.

VYciaoBus, ONpEneNsomnue 3aMHTEPECOBAHHOCTh CTOPOHBI B yCIIeXax
OIIOHEHTA:

1. dopMa 3aMHTEPECOBAHHOCTH UCKPEHHSS, UHCTPYMEHTAJIbHAS.

2. ['myOuHa 3aMHTEPECOBAaHHOCTH CYIIECTBEHHAsI, CHTyaTUBHA.

Mojenb 1BOMHON 3aMHTEPECOBAHHOCTH:

[Ipourpsl - npoUrpeim YKIOHEHUE

Boiurpsiun - npourpsiil  ConepHUYECTBO

[Ipourpeiu - Beiurpein  [Ipucnocobnenue

50/50 Kommpommcce

Bemrpeim - Bemrpeimn - COTpyaHUYECTBO

Crparerun U TAKTHKH NOBeACHUS B KOHQUIMKTE:

VYkiioHEHNE (yxom, u30eranue, UTHOPUPOBAHUE) IIACCUBHOE
HECOTPYAHUYECTBO, XapaKTEPU3YIOLIEECS OTCYTCTBUEM CTPEMIICHHUS KAaK ITOMTH
HABCTpEUy OMNIMOHEHTY, TaK W 3al[UIllaTh COOCTBEHHbIE HHTEpechl. JlaHHas
CTpaTerus OJHa M3 CaMblX BOCTPEOOBAHHBIX B COBETCKYIO 3MOXY. Tak, MeJaroru
CTPEMUJIMCh BOCIOJb30BaThCS €10 B OOJIBIIMHCTBE CIy4yaeB, KOI/Ia HENb3sl ObLIO
3¢ ()EeKTUBHO TNPUMEHUTH YyOEKIeHue H YyroBopbl. M ceromHs MHoOrue IHOIU
CTPEMSITCSI COXPAHATh XyI0W MHUpP, KOTOPBIH, KaK U3BECTHO, JIyYIlle TOOPOH CCOPBHI.
N30eraTh KOHPIMKTOB COBETOBAJ U IIUPOKO PEKIAMUPYEMBIN B HALIEH CTpaHe CO
BpeMeH nepectporiku Jleitn Kapnern. Ota cTpaTterus MoeT ObIThb aJeKBATHO
onucaHa MeTaopoil 3aMeTaTh Mycop MoJ1 KOBep.

VYKJIOHEHHE CYIIECTBYET KaK B CO3HATENbHOW (pallMOHAIbLHOW), TaKk U B
Oecco3HaTenbHON (UpparonanbHoi) popme. KoHduukTomorn cuutaroT yxosa OT
KOH(JIMKTa palMOHAJIBHBIM, €CJIM €CTh OCHOBAaHUS IOjarath, 4TO JajbHeiiiee
pa3BUTHE COOBITUH OyJeT OJarompusTHBIM JUIsl YYacTHHKAa KOH(MIMKTHOTO
B3aMMOJICUCTBUS, MO0, MPUHECT eMy ycreX 0e3 0COObIX YCHIIHM, 100, YIydIlINB
paccTaHOBKY CUJI B €T0 IOJIb3Yy, IPEIOCTABUT eMy 00Jiee BHITOJHbIE BO3MOKHOCTH
JUISL pELIEHUS] CUTYyalUH.

[Ipu 3TOM CylIECTBYET 1Ba BAPUAHTA PEAIU3ALMU ITON CTPATETUM:

1. VKIIOHEHHE OT CHUTyallud, TMpOSBIAIONIEECS B WUTHOPUPOBAHUU
npoOiemMbl, €€ OTKIAJbIBAHUU, HEXKEJIAHUM BCTYNAaThb BO B3aUMOJIEUCTBHE C
NapTHEPOM MO TMOBOJY BO3HHUKIIMX Pa3HOIJIACMHA, a TO W B OrPAHUYEHUU
KOHTakToB ¢ HUM (IIpumepom Takoil cTpaTteruu sIBASIOTCA 3HAMEHHUTHIE clioBa S
nogymaro 00 OSTOM 3aBTpa, IPOU3HECCHHBbIC TepoMHENH YHECEHHBIX BETPOM
Ckapnert OXapoii).

2. Pemenue Bo3HUKINEH MPOOJIEMBI 32 CUET OTKa3a OT COOCTBEHHBIX
UHTEPECOB, CBOEW IMO3ULIMH, KOrJa CyOBEKT HWIET HaBCTpedy HHTEpecaM
OMITOHEHTA.

Takoil BBIOOp MOKHO CUMTaTh pPALMOHAIBHBIM, KOTJA BBIMOJHAIOTCS
CJIEIYIOLUE YCIIOBUSA:



[ npobyieMa, BbI3BaBIIAs PA3HOINIACUSA, HE MPEIACTABISIETCS CYOBEKTY
3HAYMMOM, CYIICCTBEHHOW, IPEAMET pPACXOXKICHUA SBIAECTCS MEIOYHBIM, HE
3aCJIy’KUBAIOLIUM TPaThl BPEMEHU U CUII,

O 06Hapy}KI/IBaeTCH BO3MOXHOCTb JOCTHYb COOCTBEHHBIX HCJICfI HWHBIM,
HCKOH(bJII/IKTHBIM IIyTCM;
O CTOJJKHOBCHHC ITPOUCXOOUT MCKIAY PaBHBIMU HJIN OJIM3KUMH 10 cuiy,

paHry, cratycy u T.1. CyOBEKTaMH, CO3HATEIbHO M30EraroIlvMU OCJIO)KHEHUN B
CBOMX B3aMMOOTHOILIEHUSX;

[ YYaCTHUK KOH(IUKTa YyBCTBYET CBOIO BHYTPEHHIOIO HEMPABOTY WIIU
UCIIBITHIBAET YYBCTBO BUHBI;

O pa3BUTHE U pa3pelieHrne KOHPIUKTa He CYJTUT BBIUTPHIIIA;

[ NOTEHIMAIbHBIA BBIUTPBIII OT CTOJKHOBEHHMSI HECONOCTaBHUM C
IpeanojgaraéMbiM yiepoom (BbICOKa IIEeHa KOH(IIUKTA);

N TpeOyeTcs OTCPOUUTH OCTPOE CTOIKHOBEHHE, YTOOBI BBIUTPATh BpeMs,
Oonee OOCTOATENBHO MPOAHAIM3UPOBATH CJIOKUBLIYIOCS CHUTYalUIO, HaWTH
JIOTIOJIHUTEBHBIE PECYPCHI ISl TPOIOJKEHUST O0PHOBI;

N KeJaTelabHO HU30€XaTh JalbHEHIINX KOHTAKTOB C TPYAHBIMHU 110
HNCUXUYECKOMY COCTOSTHUIO MJIM KOH(IMKTOT€HHBIM YEJIOBEKOM.

[Ipucnoco6nenue (ycTymnka, KoU1abOpalMoHu3M) (opMa IMacCUBHOTO
COTPYIHMYECTBA, OTIMYAIOUIEECS  CKJIOHHOCTBIO  CMATYUTh  KOH(JIUKTHOE
B3aUMOJECUCTBUE,  COXPAHUTh  TapMOHHUIO  CYIIECTBYIOIIUX  OTHOIICHHUM
IIOCPEACTBOM COTJIaCUsl C JPYTrOd CTOPOHOM, IOBEPUIO €U. XapaKTepHU3yeTCs
OTCYTCTBUEM 3a00Thl O JOCTHMKEHUU L€ Y OJHOM M3 CTOPOH U OJTHOBPEMEHHO
CUJIBHBIM CTPEMJIEHHEM K CBOUM LIEJISIM y APYrod CTOpOHBI. B oTimnume oT Bcex
WHBIX CTpaTeruil YCTyIKa 3aBUCUT TOJBKO OT caMOW H30paBIIedl ee CTOPOHBI,
BTOPOM CTOPOHE OCTAETCS TOJBKO COIVIACUTBCA ¢ He. Ho 310 He o3Hauaer, 4to
CTpaTerusi BO BCEX CIIy4asiX SABJISIETCS OCYIIECTBUMON U () PEKTUBHOM.

UccnenoBarenu goka3anu, 4To MpHU AePUIIMTE BPEMEHU CTpaTerus YCTYIIOK
SBJIIETCSI HauOOJIee BBITOJIHOM, BEIb IyTh YCTYNOK CaMblii OBICTPBIA MYTh K
JTOCTIKEeHHIO coriacusi. J{is cpounoctu, o [x.PyOuny, UMeroTCs 1BE MPUYHHBI
[[eHa CaMUX MEPEroBOPOB U OJIM30CTh KPaHETO CPOKa:

[ I[eHa MEePEeroBOPOB JII0OObIE 3aTPAThHI, CBSI3aHHBIE C UX MPOJIOJKEHUEM:
noTeps. BPEMEHU, HEOOXOAUMOIO JUIsl IPYTUX ACHEKTOB JAESITEIbHOCTH, PacXoibl
Ha COAEP>KAHUE CTOPOH, YYACTBYIOIIUX B IEPETOBOPAaX, HECTOMKOCTH TOBAPOB,
CiIyKalux 00beKTOM Topra (Hampumep, CKOPOIOPTSIIHECs TPOAYKThI);

[ KpalHUI CpOK yCTaHOBJICHHass B OyaylleMm jaara, NMpu JOCTHKCHUHU
KOTOPOM CTOPOHBI HECYT CYIIECTBEHHBIE IOTEPU B CIy4ae HE JAOCTHUKEHUS
COTJIALLIECHUS.

OOpatHast TEHIEHIIMSA COCTOMUT B TOM, UYTO BBIOOp CTpaTeruu
MIPUCTIOCOOJICHUSI MOKET OBIT OIIEHEH KakK MPOSIBICHHE ClIa00CTH, YTO TPO3UT
noTepel UMHUKA YCTYMAIOIIEH CTOPOHONU. ITO MOXKET JTOPOT0 OOOUTHUCH, TaK KaK
Jpyras CTOpOHa B 3TOM CJIly4a€ BCTAa€T Ha MyTh CONEPHUYECTBA, & HE IMOMUCKA
MHTETPATUBHOrO peuieHus. [Ipu mepBoHayambHOM YCTYIKE ONIIOHEHT C JAPYrou
CTOPOHBI MOJKET YCWJIMTh HaXUM, pacCUMUTHIBAsT HAa MSTKOCEPJICUUE WU



MOJIaTIMBOCTh YCTYMUBIIETO. TakuM o0pa3oMm, MpH B3auMOJICHCTBUU CO CTOPOHOM,
M3BECTHOM KaK YCTYIUMBAs, CTPATETUs COINEPHUYECTBA MOXET CTAaThb NEPBBIM U
HEMEJICHHBIM THUIIOM JEHCTBUSA, B TOM YHUCJE M CO CTOPOHBI TpeThbuX Juil. 00
AKTUBHOCTU NPOBENCHUSI CTPATETHH YCTYNOK CYIAT IO TOMY, HACKOJBKO JAJIEKO
3aXO0JUT CTOPOHA, CHHKAsl CBOU MIPUTSA3AHUA.

CymiecTBytoT (akTopsl, omnpeaensiomue 3PEGeKTUBHOCTh HUCIOIb30BAHUS
JAHHOW CTpaTEruu:

[ npobiieMa He SIBISIETCS CYIIECTBEHHOW U 3HAYMMOM 1Jis CyOBEKTa;

[ OIIMOHEHT HMMEET CYHIECTBEHHO Oo0Jyiee BBICOKMI paHr, MOTEHIIHAT,
CTaTyc " T.J. (3HaAYUTEIbHOE HEPABEHCTBO KOH(MDIUKTAHTOB);

[ BBICOKAsl 3HAYMMOCTb MEKJIMYHOCTHBIX OTHOIIEHHWW MO CPABHEHHUIO C
MPEIMETOM PA3HOTJIACUM;

[ CTPEMJIEHME OKa3aTh NOAJNEPKKY OIIOHEHTY, MNpPHU IOJy4YCHUH
YIIOBJIETBOPEHUS OT CBOETO J0OpOCcepaAeUHs;

[ BPEMEHHAas Mepa, KOTOpas HE pa3pellacT, a JIMIIb 3aMOPakKMBAET
KOH(JIMKT C LIEIbI0 NPEIYNPEXICHUS PA3pPyIIUTEIbHOTO CTOJIKHOBEHHUS.

Crparerust ycTynok J€MOHCTPUPYET 100PYI0 BOJIIO IpUcCIIocaOIrBaroLIeiics
CTOPOHBI, BEJIET K COEpPEkKEHHIO PECypCOB, CHATHUIO HAIPSHKEHUS, COXPAHEHUIO
OTHOUIEHUI, K MUPHOMY COCYIIECTBOBAHHMIO PAa3JUYHBIX CHUCTEM, YTO XOPOIIO
IIPOCIIEKUBACTCA B IOJIUTHKE, TIE MPUMEPOM MOTYT CIYKHTh KOAJIULUOHHBIC
IIPaBUTENBCTBA, COIO3bl Pa3HOPOJHBIX MOJUTUUYECKUX MAPTUN, HEKOTOPBIE (POPMBI
KOJIOHHMAJIBHBIX PEXKMMOB M T.A. YCTYNKH JEMOHCTPUPYIOT J0OpYI0 BOJIIO U
CIIy’KaT TMO3WTHBHOM MOJENBIO I OINIOHEHTa. Hepenko ycrynmka CTaHOBHUTCS
NEPEJIOMHBIM MOMEHTOM B HaIpsHKEHHOW CUTYyallud, MEHSIOLIUM €€ TeUEHHE Ha
Oonee OsarompuaTHOE. YcTynas NpU NPU3HAHWMK MPABOTHl MapTHEpa, CTOPOHA
KOH(JIMKTa TPOW3BOJMUT BIEYATICHHE PAa3yMHOIO, CIPABEIJIUBOIO YEJIOBEKA.
YMHBI TOpY 000 IEeT - TakoBa MeTadopa pa3yMHOM YCTYIIKH.

OpHako, ycTynKa MOXET COCIIYKUTh U IUIOXYIO Cayxk0y. OHa MOXeET ObITbh
BOCIPUHSATA OMIOHEHTOM KakK MPOSIBICHHUE CIA00CTH U MPUBECTU K ICKAJAIH €T0
naBieHus: U TpeboBaHuii. MOKHO 0OMaHYyThCsI, PACCUUTHIBAas HA B3aUMHOCTh 3TOMN
cTpaterud. JUIMYHOCTh WK TpyIIa, UMEoIas B CBOeM KOHQIMKTHOM pernepryape
TOJIBKO 3Ty CTpPaTerHio, CTAaHOBUTCA IIACCUBHOM, HE IMOJy4aeT IIOJIHOU
caMmopeanu3alnuy, TepseT B CaMOOLEHKE, He JOCTUras »JKeIaeMoro u
CUCTEMATUYECKH HE YIOBJIETBOPSS CBOM UHTEPECHI.

KondponTanus (cornepHUYeCTBO, KOHKYpEHIMS, COPEBHOBAHME,
MOJIABJICHHE, JIOMUHHUPOBAaHUE) aKTHUBHOE M CaMOCTOSITEIbHOE IOBEJCHUE,
HaIpPaBJICHHOE HA YAOBJIETBOPEHUE COOCTBEHHBIX HHTEPECOB O€3 yueTa HHTEPECOB
JIpyrol cTopoHsl, a To U B yuiep0 um. Ilog moBeneHneM B JaHHOM KOHTEKCTE
MOJIpa3yMeBalOTCsl JII0ObI€ MOMBITKA YpPEryJIupoBaTh KOH(IMUKT Ha YCIOBHSIX
oJIHOM cTopoHbl. Ecnu ogHa cTopoHa BhIOMpAET 3Ty CTpaTervio, OHa J00UBaeTCs
YIOBJETBOPEHUS] CBOMX IMPUTSI3aHUN U CTapaercs YyOeIuTh WIM NPUHYIUTH
JIPYTYIO CTOPOHY IOMTH Ha ycTynku. CpaBHUBas AMAJIOT U JABJIEHUE HA MapTHEpa
KaK crocoObl MPeoJI0JIEHUsI MPOTUBOPEUHil, CIEAyeT 3aMETUTh, YTO BO3MOKHBIE
pa3iauuus MEXIy HUMH CBSI3aHBI C TEM, YTO XOTS B JIIOOOM cCiy4yae MapTHEPHI



CTpEeMSITCS OKa3aTh BIUSHUE IPYr Ha Jpyra, HO B ciydae OOphOBI y4aCTHUKH
KOH(JIMKTa (PaKkTUYEeCKH HE MPU3HAIOT MPaBO JIPYroro Ha HENPUHATHE 3TOTO
BIIUSIHUS U HE CTECHSIOTCS B CPEACTBAX CBOEro BoznencTBus apyr Ha apyra (H.B.
['pummnna).

3uUMMeNb K€ MUIIET O €CTECTBEHHOW BPaKIEOHOCTU MEXAY YEJIOBEKOM U
YeJIOBEKOM, IUTUPYS CKENTUYECKHX MOPAJIUCTOB, JJII KOTOpbIX homo homini
lupus est (denoBek 4enoBeKy BOJK). OH BBIBOJUT 3TO OTHOUIEHUE U3 3aLIUTHOTO
WHCTUHKTA ¥ Ha3bIBACT €r0 alpUOPHBIM MHCTUHKTOM OOPHOBI: TUYHOCTH JaXKe, HE
MOABEPrasiCh HaIaJICHUIO, JIMIb pearupysi Ha CAMOBBIPAKECHUS JAPYrUX, HE
Crioco0Ha yTBEPKIaTh ce0s MHAUe, KaK Yepe3 OMMO3UIUI0, YTO TIEPBBIA HHCTHHKT,
Ipy IMOMOIIM KOTOPOro OHa cels yTBEpKIaeT, ecTh oTpuuanue apyroro (I
3ummens Yenoek kak Bpar: Conmosiormdeckuit xypHan, 1994, N2, C.114.)
Takum 00pa3oM, MblI BHAMM, YTO COMNEPHUYECTBO 3a4acTyl0 BbIOMpaeTCs
aBTOMAaTUYECKH, 0€3 pallMoHAIbHOTO pacuera: Jpaka Tak W Jje3eT U3 MeHs, -
UTUPYET CBOETO 3HAKOMOTo msTuieTHero pedenka E.H. MiBanosa

JUisi  CeromHsiIHeT0  JHS ~ XapaKTepHO emie  OoJiblliee  pa3BUTHE
KOHKYPEHTHOCTH B OTHOIIEHUAX MexAy JoapMu: CoBpeMEHHas KyJbTypa
SKOHOMHUYECKH OCHOBBIBAETCS HA IMPUHLUIE HHAWNBUIYAIBHOTO COINEPHUYECTBA.
OTAeNbHOMY YEJIOBEKY MPHUXOIUTCS OOPOTHCS C APYTUMHU MPEICTABUTEISIMU TON
K€ TPYIIbI, MPUXOAUTCS OpaTh BEpX HAJ HUMHU M HEPEIKO OTTAJIKWBATH B
cTopoHy. IIpeBOoCXOACTBO OAHOrO HEPEAKO O3HAYaeT Heyaadyy s JIpyroro.
[lcuxon0ruueckuM pe3yabTaTOM TAaKOW CUTYallMM SIBJISIETCSI CMyTHAsl BpaxjacOHas
HaMpPsHKEHHOCTh MEXAY JoabMu. Kaxaplii mpeacraBisieT coO0i peaabHOro WIv
MOTEHIIUAJIBHOTO coniepHUKa aiis Jirooboro apyroro (K. Xopau KyneTypa u HEBpoO3:
[Icuxonorust konpaukra (nox pea H.B. I'pummnoit), c¢. 101). UMenHo nipu 3toii
CTpAaTETUU YacTO HCIOIb3YIOTCSA BJIACTh, CHUJIa 3aKOHA, aBTOPUTET, CBSA3U U T.A.,
4TOOBI OIMPaBJaTh OIICHKY CBOMX MHTEPECOB KaK BHICOKHUX, 8 HHTEPECOB COMIEPHUKA
- KaK HU3KUX.

YcnoBus 3¢ HEeKTUBHOCTH MCIIOJIB30BaHMS JaHHON CTPATETHH:

N npo0iemMa HMEEeT J>KU3HEHHO BaXKHOE 3HAYEHWE [IJIi CTOPOHBI
KOH(DIUKTA;

N BTOpasi CTOPOHA JIETKO HJIET HA YCTYIIKH,

N CWJIa JIEUCTBUS OJHOW CTOPOHBI 3HAYUTEIHHO TMPEBOCXOJIUT CHITY

POTUBOJEHCTBHUS, HA KOTOPOE CIIOCOOHA Ipyras CTOPOHA;

[ TpeOytoTCsl OBICTpbIE W PELIMTEIbHBIE MEpbl B HENpPEIBUICHHON
CUTyaluU;

[ HaJM4Kue OOJBIIOr0 aBTOPUTETA JJI IPUHATHUS PEIICHUSI U OUYEBHJIHO,
YTO JaHHOE PEUICHNE HAWIYYIIIEE;

[ YYaCTHHUK KOH(JIUKTA B JAHHBI MOMEHT JIMIIEH IPYroro BhIOOpA.

CrtpaTeruio CONMepHUYECTBA MOXKHO HAOIMIOaTh HA Pa3HBIX YPOBHIX
B3auMoAeUCTBUA. JlJI1 KOHKPETHOrO aHalau3a HCIOJb3YIOT OIMCAHUE TaKTHUK
KOH(DJIMKTHOTO B3aUMOJCHCTBUS, TOJI KOTOPHIMH TOHHMAIOT COBOKYITHOCTH
pPa3IMYHBIX NPUEMOB BO3JCHUCTBUS Ha OIIOHEHTa, CPEICTBO pPealv3aluu
cTpareruu. Huuero Hem30€XKHO pa3pyIIUTENHHOTO U TyOUTETHLHOTO B TaKTHKAaX



conepHuyecTBa HeT. HeraTtuBHBIM CKOpEE OKa3bIBAECTCS PE3YyJbTaT, K KOTOPOMY
BEJIET IPUMEHEHHE ITUX TAKTHUK.

TaKkTUKU CONEpPHUYECTBA OTIIMYAIOTCS JIPYT OT APYra Mo CTEINEHH TSKECTH.
K pa3psimy nerkux TakTHUK Mbl OTHOCHM T€, MOCJIEICTBUS, IPUMEHEHUS KOTOPBIX
au00 OJarompusITHRI, JUOO HEUTpabHBI I JApPyro cropoHsl. Hampotus,
TSDKEJIbIE TAKTHUKA - 3TO TAKTUKW, MPUBOMSIIME WM TPO3SIIME IPUBECTH K
HEeOJIaroNpUSTHBIM WIIH JIOPOTOCTOSIITUM MOCTAEACTBUSIM ISl IPYTOM CTOPOHBI.

TakTuku comepHUYECTBA Yalle BCEro MCHOJB3YIOTCS MO MNPUHIUITY
BO3pACTaHUs MX TOCIEACTBHA OT JIETKUX KO Bce Oosee TsoKeIbIM. ITO
OOBSCHAETCSI TEeM, 4YTO JIETKUE TAKTUKH, KaK TWPaBWIO, OOXOmATCS IS
NPUMEHSIONIE MX  CTOPOHBI  JIelIEeBNie, 4YeM  Tsobkenble. W Takas
MOCJIEA0BATEILHOCTh B UX YIOTPEOJCHUH CITYKUT JUIsl APYTOMl CTOPOHBI, a TakKe
JUISL BO3MOJKHBIX HaOmofaresneld 3HAKOM, YTO IIepBas CTOpPOHA JIEWCTBYET
OJlaropasyMHO, TO €CTh MpHOEraeT K TSKEIbIM TaKTUKaM TOJBKO Kak K
MOCJIEAHEMY CPEJICTBY.

Ecnu cropona mpuOeraer cHavajia K TSDKEJIBIM TaKTHKaM (IIyCKaeT B XOJ
o0asiHKE), CYIIECTBYET OMACHOCTb, YTO JPYyras CTOpPOHA U MPOYUe HAOIIOJATEIH
COUTYT NEPBYIO 3aAUPOM, MBITAIOLICICS BCEMH CPEJICTBAMU HABSI3aTh CBOKO BOJIIO.
Bbosee Toro, Morymui cyduThesi CIBUT K O0JI€e JIETKUM TaKTUKaM MOKET CO3/1aTh
BIIEUATIICHHUE, YTO MepBas CTOPOHA cjiada: OHA HE CMOTIJIa T0OUThCS CBOETO CHIIOH,
W BBIHYXJEHa Obuia 3aHATh Oojee MupHyro nosunmio. [lpu  Takux
00CTOATENIbCTBAX JIETKME TAaKTUKH MOTYT PacCMaTpUBATBhCS KakK MOJKYI, Kak
MOMNBITKA TEPBOM CTOPOHBI KYNHUTh cebe Mmodeay, pa3 Apyrue €€ MOMBITKH He
YAQINUCH.

Pazymeercs, B psiie ciaydaeB Mepexoa OT JErKUX TAaKTUK K TSKEJbIM
MpEACTABIsACTCS HelelecooOpa3HbiM. M Hepeako ojHa cTopoHa mpuderaer
CHayYaJia K TSKEJIbIM TaKTUKaM BPOJIE yTPO3, YTOOBI MPUITYTHYTh JIPYTYIO CTOPOHY,
a TIOTOM MEPEXOJUT K JIETKUM TaKTHUKaM, MyCKasi, Hampumep, B xoja obasuue. [lo
KOHTPACTy C TSKEJBIMH, JETKHE TAaKTUKU KaKyTCSl CTOJIb NPUSATHBIMH, YTO MOTYT
nericTBoBaTh BechMa dpexkTruBHO. OCOOCHHO BIICUATIISIONIC ObIBAET TaKas cCMEHa
TaKTUK, KOTJla pa3Hble YYACTHUKHU C OJTHOM CTOPOHBI UCIOJB3YIOT M TSDKENbIE U
JIETKUE TAKTUKH, MOCIJIEIOBATEIBHO BBICTYIAss B POJSAX IUJIOXOTO U XOPOIIETro
MOJIUIIEUCKOT0. DTOT MPUEM HA3bIBACTCS TAKXKE UepHas NuIsna Oemas MUIfna Uiu
JPSTHHOM MaJIbIil TOOPBII Manbli, TUIOXOW MOMULIEUCKUN XOPOIINKA MOIULIEUCKUH.

Ho Bce-Takum Hamo npuszHath, 4TO Oo0jice OOBIYHBIM OBIBACT MPUMEHEHUE
CHayaja JIETKUX, a IIOTOM YK€ TSKEJIbIX TaAKTHUK.

Msrkue Wik JerKhe TaKTUKM HE TPEAroJiaraloT HAHECEHUsS TSKEIOoTo
(U3UYECKOTO MITM TICUXOJOTHYECKOTO yilepOa OIMIMOHEHTY, HO OHM, TEM HE MEHEe,
MpeoJiaraloT TBEpA0e HacTauBaHUE Ha CBOEH mo3uiuu. K HUM OTHOCHT:

O 000JIBIIATOIIIIE TAKTUKHU WIN TaKTHUKa TPYKEITI00us,
Mpeanojaralnme  KOPpeKTHoe  oOpamieHue,  MOJ4YepKMBaHWE  OOIIEro,
JIEMOHCTPAIMI0 TOTOBHOCTH peIIaTh NPoOieMy, MNpenbsBICHUE HE0OXOIUMON
uH(dOopMaIuu, Mpe/IoKeHNe TOMOIIN, OKA3aHHUE YCIYTH, N3BUHEHHE, MPOIICHHE;

[ TaKTUKa B3bEPOLIMBAHUE TIEPHEB;

[] TaKTUKa CKPBITBIX YKOPOB;



[] TaKTHKAa CHIEJIOK B3aWMMHEIH OOMeH OjaramMu, OOCIIAHUSIMH,
YCTYIIKaM¥, U3BUHECHUSIMU.

O0o0JbILIEHNE - HCKYCCTBO 3aBOEBBIBATH PACIIOIOKEHHE.

3anorom ycrexa OOJBIIMHCTBA JIETKUX TaKTUK CONEPHUYECTBA SBIIAETCA TO,
4TO Jpyras CTOPOHA HE JIOTAJbIBAETCA O TOM, YTO SIBJISETCS OOBEKTOM BIIMSHUS.
Tak, 3aBO€BaHHE PACIIOJIOXKEHUS JIPYrOM CTOPOHBI MOXKET COCTOSITHCS, TOJBKO
€ClIi OHa He JI0TraJpIBacTcs 00 UCTUHHBIX LIETSAX NEPBOM CTOpOHBL. B ciyuae eciu
BTOpasi CTOPOHA BUIUT HACKBO3b NEPBYIO WIN MOAO3PEBAET €€ B HEUCKPEHHOCTH,
3Ta TaKTHKa OKa3bIBA€TCS HE TOJbKO HEJACHCTBEHHOM, HO U OITACHOM.

[To ompenenenuro JxoHca m YopTMaHa, TaKTUKa OOOJBIIEHUS SBISACTCS
TAIIOM  CTPATETMYECKOrO0  IOBEACHUA, TaMHO  33QyMaHHOIO C  IENbIO
BO3JICMCTBOBATh HA OIPEIACICHHYIO JIMYHOCTh C IIOMOIIBIO BOCXBAJICHHS €€
JNOCTOMHCTB. OMBITHBIE 00OJIBCTUTENH, AyMasi O TOM, KaK Jy4lle BO3JEHCTBOBAThH
Ha 00BEKT, CTapaIOTCsl YCHIIUTh COOCTBEHHYIO MPUBJIEKATEIbHOCTD.

OO00JIbI1IEHNI0 CBOMCTBEHHA TaKasl JIIOOOMIBITHAS OCOOEHHOCTh YEM MEHBLIE
MBI 3aMHTEPECOBAHBI B yCIIEXe, KOI/a IPUMEHSAETE ATy TAaKTUKY, TEM JIeT4ye HaM
€ro 10CTHYb. PacnosnokeHue Apyroi CTOpoHbI TPyAHEE BCETO JOOUTHCS, KOTJa 3TO
pacnojoxxeHue Heooxoaumo. Yem ato oObsacHsaeTcs?

Jla TeM, 4TO eciu JApyras CTOpPOHA OTAaeT cebe OT4eT B TOM, 4YTO
CTPEMJICHUE IEPBOM CTOPOHBI IPOU3BECTH XOpOLICE BICYATIICHUE CBA3aHO C
3a00TO O COOCTBEHHOH BBIrO/E€, OHa OyAeT ¢ OOJBIIOW HACTOPOKEHHOCTHIO
OTHOCHUTBCS KO BCEM €€ IOIBITKAM B 3TOM HAIIPABJICHHUH.

K obGonpmatonmm taktukam Jk PyOWH ¢ coaBTOpaMu OTHOCAT TaKTUKH
JIECTU, €AUHCTBA MHEHHM, OKAa3aHUsl YCIYT, CAMONPE3ECHTAMH. 3aJI0T YCIIeXa ITUX
TaKTUK UCKYCHOE MAHUITYJINPOBAHUE MHUILIEHBIO BO3AEHCTBUS C LEOIBIO €€ pyKaMu
Y UCIOJIb3Ys €€ aBTOPCTBO TI0OUTHCS CBOMX PE3YJIbTATOB.

Jlectp moJye3Has TaKTUKAa B CaMbIX pAa3jIUYHBIX YCIOBHAX Kak B
MEXIyHApOJAHON TUIIOMAaTUU U JEJOBBIX OTHOLICHUSX, TaK U B CAMbIX OOBIUHBIX
XKuTeHcknX curyauusax. CymecTByeT psl INPUMEpPOB, IPU IMOMOIIM KOTOPBIX
o0oJIblIalONIas CTOPOHA YCHIIMBAET MpaBaonoooue sectu. OHU BKIIIOYAIOT:

HEOOXOMMOCTh U30eraTh MpeyBeIMUEeHHBIX KOMIUIMMEHTOB;

OTMeYaTb T€ JOCTOMHCTBA CTOPOHBI, OTHOCUTEIBHO KOTOPBIX OHa
cama He CJIMILKOM yBepeHa (U OTOMY OCOOEHHO OXOTHO MOJAeTCs Ha JIECTD);

OCTOPO’KHO  CMEIIMBATh  BBICKA3bIBAHUS  IOJOKHUTEIBHOTO U
HEraTUBHOTO xapaktepa (To, uto JkoHC W VYoOpTMaH OINpeaensioT Kak
MIPOJyMaHHYI0 CMECh TOPHKOTO CO CIIAJIKUM);

41. 11eCTHO OT3BIBATHCSI O BTOPOW CTOPOHE B Pa3roBOpE C TPETHUM JIUIIOM
B HAJEXK/E, YTO MOXBAJIBHBIE CJIIOBA JOUAYT 10 BTOPOU CTOPOHBI.

Bropoii BaxHblil Kjlacc OOOJBIIAIONIMX TAaKTHK 3TO TO, YTO HAa3bIBAIOT
€IMHCTBOM MHEHUW. BpIpaxkas corynacue ¢ BBICKa3bIBAHUSIMU BTOPOUW CTOPOHBI,
nepBasi CTOPOHA CTPEMHTCSI CO3/1aTh BIIEYATIICHUE, YTO MO3UIMH O0EUX CTOPOH
CXOKH; @ KaK BBIACHWIM COLHUAJIBHBIE IICUXOJIOTH, INPEIACTABICHUE O B3aMMHOM
CXOJACTBE BeIET K MEXJIMYHOCTHOM cummnatuu. OAHAKO OpH yHoTpeOJIeHUH
TaKTUKHU €IMHCTBA MHEHHUI 00O0JIBILAIOIIYI0 CTOPOHY MOJICTEPETalOT JIBE 3aIlaHH.



[lepBas oGospmaromeld CTOPOHE HEOOXOIMMO W30€KaTh BIEYATICHHUS, YTO €€
coryiacrue MpOANKTOBAHO KAKUMH-TO CKPBITHIMH MOTHBaMHU.

Bropas omacHocTh 3akirodaeTcsi B TOM, YTO MOXKHO TIPOM3BECTH
BIICYATIICHUE CyOBeKTa, 0E3MyMHO COTJIAIIAIOIIETOCS C JII00OW TOYKOW 3pEHUS.
Jis Toro 4toObl W30eXaTh 3TOTO, CIEAYeT CUCTEMATHYECKH COTJAIlaThCs C
HEKOTOPBIMHU, HO HE CO BCEMH MHEHHUSIMU BTOPOW CTOPOHBI, HITH Jlaxe OoJiee TOTo
JIEMOHCTPHPOBATh HECOTJIACHE C B3MIAIAMHU TEX, C K€M, KaK IMpeIoiaractcs, He
COIJIacHa BTOpasi CTOPOHA.

Tpetbst kKaTeropus 0OOJBIIAIONINX TAKTUK COCTOMT B OKa3aHWUHU YCIIyT, HOO
W3BECTHO, YTO JIFOJHM OOBIYHO OJIATOCKIIOHHO OTHOCSITCSI K TeM, KTO JIETIaeT UM YTO-
TO Xopoiuee. PazymeeTcs, TaKTHKa MPOBAIUTCSA, €CIIM BTOPasi CTOPOHA 3aM0I03PHT,
YTO B OTBET HA OKa3aHHYIO JIOOE3HOCTh OT HEE uero-to morpedyror. Bropas
CTOpPOHA HH B KOEM cllyyae HE JOJDKHA MOJ03peBaTh O JAIEKO WAYIIMX TUIaHaxX
nepBoil. OTMeuaroT JBa crocoda ycrenrHo u30exaTh MoI00HBIX MOJ03PEHHI: BO-
MEPBBIX OKa3bIBaTh MEJIKHE, a HE KPYIHBIC YCIYrH, TaK KakK KPYMHbIE CKOpee
MOTYT HAaBECTH JPYTyI0 CTOPOHY Ha MBICIIb, UTO OT HEE OYIyT Yero-To *JaTh B
OTBET; BO-BTOPBIX OKa3bIBaTh YCIYTM TaKUM 00pa3oM, YTOOBI y JPYTrOd CTOPOHBI
HE CMOIJIM 3apOJUTHCS TMOAO3PEHUs, OYyITO OHa JOJKHA COOTBETCTBEHHO
pearupoBaTh HalpUMEpP, MOKHO CJIeNaTh YTO-TO XOPOIee i APYroi CTOPOHBI B
€€ OTCYTCTBHE, O YEM OHA IMOTOM Y3HAET CIy4aiiHo.

W, makoHern, cpeaw OOOJBINAIONINX TAKTUK BBIACISAIOT Pa3HbIC BApHUAHTHI
CaMOTIPE3CHTAITNH, KOTOPHIE MOTYT MPUTOIUTHCS YMEIBIM 000JIbCTUTEIAM. CMBICT
UX 3aKJII0YAETCS B CIEAYIONIEM: 00OBIIAIONIAsi CTOPOHA J0JKHA TaK MPEICTaBUTh
CBOM JOCTOMHCTBA, YTOOBI BTOpas CTOPOHA COYlIa WX NPHBICKATEIHHBIMH. ITO
neno HempocTtoe. CIUIIKOM IOCIENTHAsS JTEMOHCTPAIUS CBOUX ITOJOKUTEIHHBIX
KaueCTB MOJXKET HACTOPOXHUTh IPYTYIO CTOPOHY, 3aCTaBUTh €€ 3aroJI03pUTh
MEPBYI0 B CaMOJIOBOJILCTBE WJIM B MAaHUMNYJISTUBHBIX HAMEPEHUSX; CIUIIKOM
Clep)KaHHbIE HAMEKU Ha CBOU JOCTOMHCTBA MOTYT CBEeCTH 3(PGHEKT TaKTUKU K
Hym0. [ yxo/aa oT moI00HBIX MOAO03PEHUIM JTydIlle UCIIOJIb30BaTh HETPSMBIE, HO
SCHBIE CIIOCOOBI CHIeNlaTh CaMOpeKjaMy, TaKue Kak, JIydile JenaTh, 4eM IMPOCTO
TOBOPUT.

TakTuku 00OJBINCHUS, MPUMEHAEMbIC MPU B3aUMOJIEHCTBUU B CIOpax,
CO3/al0T MOYBY ISl TOTO, YTOOBI BTOpasi CTOPOHA JIErye MOIIa HA YCTYNKH HE B
pe3ynbTaTe HaMagoK, HaKUMa WIM TPUHYKICHUSA, a Omaromaps OOasHHUIO W
yIIOBKaM MEpPBO CTOpOHBI. HacKONBbKO Jierde M MeHee OpOTo CKIOHUTH APYTYIO
CTOPOHY TIOCTYIIUTHCS YEM-TO BaXKHBIM JUISI HEEe W3 CHUMIATHH K BaMm, YeM
TO0OHMBATHCS ATOTO pe3yibTaTa MPUHYKICHHEM!

JUIst  yCIIemHoTro TMPUMEHEHUsST TAaKTUKA OOOJIBIIEHUS BaXXHO, YTOOBI
MOBEJICHUE TIEPBOM CTOPOHBI HE OBIJIO MCTOJIKOBAHO BTOPOW Kak KOphIcTHOEe. Kak
HU TIapaJI0KCAIBHO, HO Y€M CHJIbHEE TIO3UITUS TIEPBOM CTOPOHBI MO OTHOIIICHUIO KO
BTOPOM, TEM BEpOsITHEE €Il TOOUTHCS ycrexa ¢ TOMOIIBI0 0OOJBINAOIINX TAKTHK,
TaK KaK BTOpas CTOPOHA UMEET MEHbBIIIE OCHOBAHHI 3alOJI03PUTHh €€ B CKPBITHIX
MOTHBAX.

B3nepommBanue nepreB - HCKYCCTBO OOBITPHIBATH.



Jlpyroil TN TaKTHKW MpeciefyeT Lelb COUTh BTOPYIO CTOPOHY C TOJIKY,
IPUBECTU B CMATEHUE U TEM OCIA0UTh €€ YNOPCTBO B HEXKEJIAHUW WIATH Ha
yCTyNnKHU. Takue TaKTHKM Ha3bIBAIOTCS B3BEPOIIMBAHUEM NEpbeB. ECiIM TakTHKH
0OOJIBIIIEHHS BBI3BIBAIOT B NaMSTH HCTOPUIO C TPOSHCKUM KOHEM, TO TaKTHKa
B3bECPOLIMBAHUE IIEPHEB IMOX0’KA HA IPOBOKALMOHHBIA B3pBIB 3a T'OPOJCKUMU
CTEHAMH, KOTOpBII NpUBJIEKAET BceoOlllee BHMMAHHWE, TAK UYTO Bparu MOTYT
IIEpeJIe3Th Yepe3 CTEHBI B APYTrOM YaCTH rOpoJa U MPONUTH CBOM IMYTh.

Hns >hdexTuBHOrO BeNEHUsS WIPHl TIAaBHOE HAWTH CHOCOO MPUBECTH
IPOTUBHUKA B COCTOSIHUE CMATEHHs, COUTh C MaHTANbIKy. OgHa W3 TaKTHK
JOCTHKEHHSI 3TOM 1IeJI BECTU ce0s1 MPOTUBOIOJIOKHBIM 00pa30M IO OTHOUIEHUIO
K IEUCTBUSAM IPYTOU CTOPOHBI.

Bropast 0cOOEHHOCTh 3aKIH0YAETCS B TOM, YTO HY>KHO 3aCTaBUT MPOTHUBHUKA
MIOYYBCTBOBATh ce€0s JIMO0 OE30TBETCTBEHHBIM, JIMOO HEKOMIETEeHTHhIM. Ho mpu
YCIIOBHH, YTO Yy NPOTHUBHHKA HE BO3HHMKHET HUKAKHUX IOJO3PEHUH M HHMKAKHX
MIOBOJIOB OOBUHUTH B YEM-TO NIEPBYIO CTOPOHY.

I'maBHas 3aava U1 B3bEPOIUMBAHUS IIEPHEB TaKas e, KaK U IPU TaKTUKE
oOOJIBLIICHUS: HE JaTh JAPYroil CTOpOHE JAOrajatbCsi O BalllUX HCKPEHHUX
HaMepeHusx. 11 3TOro peKOMEHIYIOT HCKYCHBIM HWIPOKAM YTaWBaTb CBOH
3aCIyrd, NPUKPBIBASICH YAAWIMBBIM CTEYEHHEM OOCTOSITENBCTB. BhMrpsimn y
COIIEpHHUKA JTOJDKEH MPEICTABIATHCS IIPOCTO yAauel, a HE BalllUM YMEHHEM BECTH
urpy.

CKpBITBIE YKOPBI.

[Tox BUIOM 0€300MAHBIX 3aMEYaHH O peajbHbIX (PAKTaX OHU IMPU3BAHBI
33JIETh U PACCTPOUTH JIPYToro. 3ajor ycrnexa TaKTUKH 3aKJII04YaeTCsi B TOM, YTOObI
BTOpasi CTOPOHA OCTaBaJlaCh B HEBENACHUM OTHOCUTEIBHO CTAPAHWM IEPBOMU
BO3JICICTBOBATH HA HEE; BTOpasi CTOPOHA MPOHUKAETCSA PACIOJIOKEHUEM K MEepBOM
U B PE3YJIBTATE CMATYACTCH.

Hampumep BTOpOW CTOPOHE CTaHOBHUTCS H3BECTHO, 4YTO IE€pBas 4YTO-TO
clenana WIM CKaszaja, HaMepeBasChb €€ pacCTpouTh (WM YToObl OHa
NOYYBCTBOBaJIa ce0s BHHOBATOM), HO IEpBas CTOPOHAa HAOTPE3 OTKa3bIBAETCS
MPU3HATH 32 CO00M Takue AecTBUsA. Tem caMbIM mepBasi CTOPOHA MOXKET JOOUTHCS
TOT0, YTO BTOpas OyJeT UyBCTBOBATb YIPBHI3CHHUS COBECTH, MOCKOJIbKY CBOUMU
NOCTYIIKaMU OHAa HaHecjia NEepBOM BpeJ, HO NepBas CTOPOHA OyAET yTBEp:KIaTh,
YTO MPEKPACHO MOHUMAET HENPEAHAMEPEHHOCTh IMOBeAeHUs BTOpoM. Ecnm ke
BTOpasi CTOPOHA MYYaeTcsl YrphI3€HUSIMA COBECTH M3-3a TOT0, YTO IOBpEAMIIA
NEepPBOM M CKIIOHHA IMOATOMY BBINOJIHUTH HEBBICKA3aHHBIE TEPBOM TMOXKEIaHUS,
nepBasi MOXKET MPOJOJIKATh CTOSTh HA CBOEM OHa, MOJI, HE coOupanach B YeM-TO
BTOPYIO CTOPOHY M YK T€M 00Jiee BbI3bIBATh €€ Ha KaKue-JIn00 KOMIIEHCAIUH.

Bo MHOrux KynbTypax 4YyBCTBO BHMHBI SBJISIETCS YpPE3BBIUAWHO CUIIBHBIM
(dakTopoM. YKa3pIBalOT TPU TJABHBIX CHOcOo0a BbI3BATh OILYIIEHWE BUHBI: BO-
NIEPBBIX, HAIIOMHUTH YEJIOBEKY O MPEKHUX MOCTYIKAX, YK€ JABHO 3arjaXKCHHBIX;
BO-BTOPBIX IMPEACTAaBUTh €ro MEJKHWE MpEerpenieHusl Kak 3HauuTeNbHO Oosee
Cepbe3Hble; B-TPEThUX 3aCTAaBUTh MOYYBCTBOBATH OTBETCTBEHHOCTh 3a OIIMOKH,
KOTOpBIX JaHHas CTOpOHa He coBepmiaia. Kakum Obl cocoOoM HHU BHyIIaja



YyBCTBAa BHMHBI IIEpBasi CTOPOHA, BTOpas B pe3yibTare OyJeT CKJIOHHA YCTYNHUTb
npockoe.

K TakTHkKe CKpBITBIX YKOpOB 0OpamiarTcsi OOBIYHO IO HECKOJIbKUM
cooOpaxeHusiM. Bo-nepBbIX, 3Ta TakTUKa BCEM 3HaKoMa. Bo-BTopeIX -
IPEIHAMEPEHHOCTh 3TOM TAKTUKHM, TaK € KaK TaKTUKU OOOJBIICHUS WU
B3bECPOLIMBAHUS IIEPHEB, BCEra MOXKHO OTpuuarh. [IpoBomsimnii ogHy M3 3THX
TAKTUK HUKOIZA HE JEHCTBYET B OTKPBITYIO U IIOOTOMY HE PHUCKYET, YTO €r0
OOBHHSAT B HETEPIUMOCTHU, 3JI0CTU WIIA MPOBOKALMU. B-TpeTbUX, CKPBHITHIE YKOPBI
3¢ (GEKTUBHBI TIO OTPEACIICHUIO, TOTOMY YTO 3aCTaBJISIOT HAC BUHUTH CaMUX ce0s B
BO3HHUKIIEH mpoOieme. A 3TO YyBCTBO HENMpHUATHOE. HacTo OKa3bIBAETCS, YTO
CaMblil JIETKWA IyTh JUIsI BTOPOM CTOPOHBI HM30aBUTHCA OT 3TOrO YYBCTBA 3TO
COIJIaCUTBCS Ha NPEJIOKEHUSI IEPBOM U TEM CaMbIM KakK Obl 3aMOJIUTh CBOH IPEXHU.
W, B-4eTBEPTHIX TAKTUKA CKPBITHIX YKOPOB 0oJiee Oe30macHa.

Ecnu cymiecTByloT IIpUYMHBI, 110 KOTOPBIM IPEACTABIISICTCA 3aMaHYMBBIM
npuleratb K TaKTUKE CKPBITBIX YKOPOB, TO HEJb3s HE Ha3BaTb U HEKOTOPHIE
00CTOATENBCTBA, 3aTPyIHAOIINE ee MpuMeHeHue. [Ipexie Bcero, oHa MOXKET ObITh
HeA(P(EKTUBHOMN MOTOMY, UTO Apyrasi CTOpOHa MOMPOCTY MOXKET HE 3aMETUTh TOTO,
4YTO NpeJNpUHUMAET NepBas, Ja0Obl BHYIIUTh € 4yBCTBO BUHBL. Kpome Toro,
JApyrasg CTOPOHa MOJET B pe3yJbTaTe YyBCTBOBAaTb YIPHI3CHUSA COBECTH, HE
IIOHMMasi MmouyeMy. I, HakKOHel IIOCKOJIBKY WHTEPECHI, JeXalue B OCHOBE
KOH(JIMKTa, HE O0OCYXIAIOTCA, MPU HUCIOJIb30BAHUU TAKTUKU CKPBITBIX YKOPOB
npoOiemMa MpoAOJKAET OCTaBaThCs, a 3TO OyAeT co3/aBaTh YCJIOBHUS AJIA €IIE
OOJBIINX OTOPUYECHHI IEPBOM CTOPOHBI.

HelitpanbHble TAKTUKH.

OO0oblIeHNE, B3bEPOIIMBAHUE MEPHEB, CKPBITHIE YKOPBHI 3TO BCE TAKTUKH
MOATOTOBUTENIHBIE B TOM CMBICJIE, YTO OHM CKOpPEE OCIA0JISAIOT COMPOTUBICHUE
JPYTOW CTOPOHBI CHUKEHHMIO CBOMX NPUTA3aHUM, YE€M MPAMO BO3IACUCTBYIOT HA
IIPUTA3AHUSA IPYTrOM CTOPOHBI. J[pyrue ke TaKTUKHU CONEPHUYECTBA MPUMEHSIIOTCS
CHEeLMAIbHO JUIsl TOro, 4YTOOBI Jpyras CTOPOHAa CHHU3WJIA CBOU MPUTI3aHUS.
HeiiTpanbHble TAKTUKY HE HAHOCAT MPSIMOTO yiiepOa B OTJIMYHE OT KECTKUX, HO U
HE SBJISIIOTCS CKPBITBIMU MAHHUITYJIALUAMU - B OTIIMYUE OT JIETKUX.

K ne#itpanbHbIM TakTHKaM Beiieq 3a AHIynoBbIM, LlIununoBein u PyOunowm,
[Ipyritom, Kum otHecem:

[ TaKTHKY (PUKCAllMK CBOEH MO3MIMHM MCIOJIb30BaHUE (PAKTOB, JIOTHMKHU
JUISl TIOATBEPKACHUS MPaBOTHl CBOEU MO3ULIMM: YOEXKACHHS, POChObI, KPUTHKA,
BBIJIB)KCHUE TIPEIJIOAKEHHI;

[ TaKTUKY JIEMOHCTPATUBHBIX JEHCTBUM C LENbIO MPUBJICYEHUS
nyOJUYHOTO BHUMAaHUs NYOJUYHBIC BBICKA3bIBAHUS M KajloObl, HEBBIXOJbl Ha
paboTy, 3aBelOMO HEyJauyHble TMOMBITKA CaMOyOMIICTBa, HEOTMEHSEMbIE
oOsi3atenbcTBa (OeccpouHasi TOJIOJOBKA, IMEPEKPBITUE JOPOT), HCHOIb30BaHHUE
TPAHCIIAPAHTOB, JIO3YHIOB;

[ TaKTHUKYy  CaHKIMOHMPOBaHWA (CCBUIKM HA  aBTOPUTET  WIJIA
dbopManabHyt0 HOpPMY) BO3ACHCTBHE Ha ONMOHEHTAa C TIOMOINBIO B3BICKAHUS,
yBEJIMYEHUS] pabouell Harpys3Kd, HAJOXKEHMs 3alpera, YCTAHOBJICHHUS OJIOKaJbl,



HEBBINIOJIHEHNSI PACHOPSDKEHHST TMOJ KAaKMM-TO MPEAJIOrOM, JEMOHCTPATUBHOE
YKJIOHEHHE OT BBITIOJHEHUS 00513aTEIbCTB;

[ TaKTHKa KOAJIWIUNA C UEIbI0 YCUJICHUS CBOETO paHra B KOHQIMKTE
CO3[JaHHE COK030B, YBEIWYEHWE TPYINNbl MNOAAECPKKMA 3a CUET IPUBIICUCHUS
pyKoBoaMTEINEH, OOIIECTBEHHOCTH, APY3€el, POJICTBEHHUKOB, oOpaiienne B CMU,
OpTraHbl BJIACTH;

[ TaKTUKa IPOBOJIOYEK, BBDKUJAHUS W YIAEpKaHUA MPEABIIYIIETO
COCTOSIHUS (BKJIIOYAss CBOM PECypC W YCTYNKH) - YKJIOHEHHE OT OOCYXICHUS
pOoOJIEMBI.

TakTuka yoequTeaIpHOM apryMeHTalUu.

Camas npo3payHas U3 HEUTpaJbHBIX TaKTUK. OHA 3aKIII0YAETCsS B TOM, YTO
MepBasi CTOPOHA CKIIOHAET BTOPYIO CHU3UTHh MPUTSA3AHUS, MPU3BIBAs HA MOMOIIb
JIOTUYECKUE TOBO/IBI.

[lepBbIii MeTOA OJHA CTOpPOHA JOJDKHA MBITAThCS YOEIUTH NPYryl0, YTO
MMeeT 3aKOHHBIE OCHOBAHUS TOOMBATHCS pa3pelieHus Cropa B CBOO Mouib3y. Eciu
s Mory yOeauTh Bac, 4TO WJIM Ballld JICHbIW, UM MOS JKU3Hb - TO €CTh €CJIU BBI
rapaHTUPYETE BBHIMOIHEHUE MOEH MPOCHOBI, S PUCKYIO MHOTHM, - TO MHE yJIaCTCS U
yOeIuTh Bac CHU3HUTH Ballld NMpUTI3aHud. Tak ObIBaeT, KOrjaa B XOJ€ MePEeroBOpoB
UX YYaCTHUKH OOBSCHSIOT, YTO €CJIM OHU HE IMPEACTaBAT HAIMPABUBIIUM HX
OCOOEHHO IIEHHYIO JUJIi HUX YacTh PECYpPCOB, UX YBOJISAT, 3aMEHST, MOHU3ST B
JIOJKHOCTH.

Btopast ocHoBHast hopMa yOenUTEIbHOM apryMEHTAIlUN BhIPAKACTCS B TOM,
YTO OJHA CTOpPOHA JOJDKHA YOCAUTh JPYrylo, OYATO CHI)KCHHE €€ MPUTA3aHui
MONJET el K€ Ha MOJib3y. JTO MaHEBp, TPeOyIOMmM OOJBIIOr0 HCKYCCTBA: S
yOex1ato Bac, UTO B BalllMX UHTEpecax JIaTb MHE OJIEp>KaTh HaJl BaMU BEPX.

Bo Bcex aTHX ciiydasix ojHa CTOpOHa J0OMBaIach ycrexa, yoexaas Apyryro
MOWTH Ha CHIKEHHUE MPUTSI3aHUM, OJ1aroapsi TOMy, 4TO IEMOHCTPUPOBAJia BIIOJTHE
peaNbHYI0 aJbTEPHATHBY, Ka3aBIIYIOCS HAMHOTO 0oJyiee HENpPHSITHOM, YeM 3TO
CHIKCHUE MIPUTSA3AHUN.

TakTrka HEpYIIMMBIX 00S3aTEIHCTB.

JlanHast TakTHKa GOPMYIUPYIOTCS Kak S MPUCTYMIIIT K JEHCTBUIM, KOTOPBIE
TPeOYIOT OT Bac MPHUCIOCOOJICHUsI, M KaK ObI BBl HU CTapajiiCh MEHS OCTAaHOBUTH, 5
noBeny neno A0 KoHma. CToOpoHa rapaHTUPYET, 4YTO HE OTCTYHNHUTCS OT
OTPENICICHHOW JIMHUM TOBEJCHUS, U OTO €€ 0053aTeNbCTBO, BBIHYXKAAIOIIEe
JIPYTYIO CTOPOHY K OMPEIACICHHBIM JICHCTBUSAM, SIBIACTCS WU MPEICTABIACTCSA HE
MOJIJIEKAIUM U3MEHEHUSM.

XOpolKnK BapUaHT UCHOJIB30BAHUS JAHHOM TAKTHUKU JACT CPABHEHUE JBYX
JIOBOJIHO CHJIBHO OTJIMYAKOIIUXCS JAPYT OT Jpyra MpUMEpPOB U3 pasHbIX cdep: B
MEpBOM Ciydae peub MouaeT 00 M3BECTHOW Wrpe B IbIIJICHKA, BO BTOPOM O
HEHACWJIHLCTBEHHOM COINPOTUBIICHUU

Urpa B upituienka B Poccun m3BecTHa Kak jio0oBasi ataka. [Ipourpapimm
(IBITITIEHKOM) CUYMTAETCS TOT, KTO TIEPBBIM CBEPHET, YTOOBI H30€KaTh KaTaCTPOQbI
U TIOYTH BEPHOW CMEpPTH sl 0O0OMX Y4acTHUKOB. B oOIem, urpy B IbITUICHKA
MOXHO HAOI0/aTh, KOTJAa JBE WM OOJBIIE CTOPOH CXOIATCS B BOJEBOM



IPOTUBOCTOSIHUM W HU OJIMH HE XOYET YCTYIUThH MEPBBIM, a 3Ta HENPEKIOHHOCTb
BEJIET 3a4acTyI0 K OONBIINM NOTEPSIM /1J1s1 00OUX YYACTHUKOB.

JpyruM NpUEMOM HEPYLIUMBIX 00SI3aTENIbCTB SIBISETCS HEHACUIbCTBEHHOE
corportuBiieHue. [lox HACWIIBCTBEHHBIM CONPOTHBICHHEM MOJAPA3yMEBAIOTCS
COOBITHSI TAKOTO POAA, KaK TOJIOAOBKH, 00bsBIsABIINECS MaxaTtma ["anau [u1s Toro,
4TOOBI JOOUTHCS YCTYNOK OT aHIJIMYaH, OKKYNHMPOBAaBIIMX B TO Bpems Wunuto,
OOMKOTBI M cUAAYUE 3a0aCTOBKHM, TaKW€ AHTUBOCHHbBIE JEHCTBHS, KaK OTKa3 OT
NPU3bIBA B APMUIO U IPETrPAXKJACHHUE ITyTH HAJABUTAIOLIIMMCS TAHKAM.

Camas 1aBHags W3 HHX HEpPyIIUMOE  00s3aTENbCTBO  CTOPOHBI
OPUJICPKUBATBCA ~ 3asBICHHBIX €10 TpeOOBaHMM M  TMAcCUBHBIX  (GopM
conpoTuBieHus. Ecnu Bepy B 3Ty MO3UIUIO YJAETCA BHYILIUTH IPYroil CTOPOHE,
OpeMsi OTBETCTBEHHOCTH 3a TO, YTO IIPOU30MIET AAJIbIIE, MOJHOCTBIO JIOKATCS Ha
ee IJIeYH.

Oouee IIPEUMYILECTBO TaKTUKHU HEPYIIUMBIX 00513aTENIBCTB
NEepeKIaibIBAHNE OTBETCTBEHHOCTH 3a TO, KaK M30€XaTh HEM30EKHOIO sl 00enx
CTOPOH HECYACTbhsl, HA IUICYU JAPYTroM CTOPOHBL. PaccMOTpuM Tenepb HECKOJBKO
JIOCTOMHCTB 3TON TaKTUKH.

B cnyuyae ycmemHoro mpUMEHEHHs TaKTHKa HEPYLIUMBIX O00s3aTEIbCTB
OOBIYHO BBIHY)KJAET APYTyI0 CTOPOHY HMCKaTh COIJIAILIEHUS, TO €CTh 3aCTaBJsET
JIPYTYI0 CTOpPOHY NOWTH Ha YCTYIKM. BTOpoe NpeMMyliecTBO 3TOW TaKTHUKU
3aKJII0YAEeTCsl B TOM, YTO IPHU €€ MPUMEHEHUU OT CTOPOHBI HE TpeOyeTcs, YTOObI
OHa ObLJIa CTOJIb K€ WK 00Jiee CHIILHOM, UeM JIpyrasi CTOpOHa.

Kak 310 HE mapamokcaiibHO, Oosee ciiads CTOpOHA YacTO NpH MPUMEHEHUU
TAKTHKW HEPYIIUMBIX 0043aTENbCTB OKa3bIBACTCS B 00Ji€€ BBIMTPHIIIHON MO3ULINH,
TaK Kak cama ee ciaabocTh MPUHYKIAET 00Jiee CHIIbHYIO CTOPOHY CUMTATHCS CO
B3STBIM €10 0053aTenbCcTBOM. MIMEHHO 3Ta ciabocTh MpHUIaeT HEUM3MEHHOCTh €€
00513aTEIBCTRY.

Tperbe mpenMynIeCTBO JAHHOW TAKTHUKH BBIPAXKAETCS B TOM, YTO YacTO HH
NepBOM, HU BTOPOW CTOPOHE Jaxe He TpeOyeTcs BBINOJHATh 3asBJICHHbIC
o0si3arenbcTBa. Korga mpo cTopoHy M3BECTHO, UTO, 4ETO ObI 3TO HU KacajloCch, OHA
JEPKUT CIIOBO, 3TO MO3BOJSET AJAHHOW CTOPOHE OEPKAaTh BEPX, HE AOBOIS JEJO
J10 HAMEYEHHOTI'O [TeYaJIbHOTO KOHIIA.

OpnHako, IMEHHO Onarojapsi cBoeil HeoOpaTUMOCTH, WM MperoIaraeMoi
HEM3MEHHOCTH, TAaKTHKM HEPYLIMMBII 00sA3aTENbCTB COJEPKAT OIpPEAEIICHHbBIN
puck. Pemenue cyan0bl IepBOM CTOPOHBI BPy4aeTCsl BTOPOW CTOPOHE, a Ta MOKET
ObITh, @ MOXET He OBbITh TOTOBOM HUATH Ha YCTYNKH, HEOOXOAMMBIEC, YTOOBI
n30exaTh HecuacThbs. Eciam BTOpasi CTOpoHa HE coOMpaeTcss MATH Ha YCTYIIKH,
katactpoda yacTo ObIBaeT 00Iei 00a UTPOKA B IBITVICHKA THOHYT.

Hpyrasi cTopoHa MOKET OTKa3aThCsl MOWTH HaBCTpedy TpeOyeMbIM STOM
TAKTUKOHN YCTYIIKaM I10 PsiAy IPUYHH:

Apyras CTOpOHa MOTJIa HE YSCHUTh ce0€e MOJIHOCTHIO MIIM BOOOIIIE HE 3HATH O
MOCIIEACTBUSIX, K KOTOPBIM BEJET 00513aTENbCTBO, B3ATOE MIEPBOI CTOPOHOI;

ApyTras CTOpOHa MOXET ObITh TOTOBA BBHINIOJHUTH TPEOOBAaHUS NIEPBOIL, HO HE
B COCTOSIHUM 3TOTO;



camasi BayKHasl MPUYMHA: OJIHA CTOPOHA MOXET HEMPABHIBHO CYAUTh O TOM,
KaK OLICHUBAET Jpyras T€ BO3MOXKHOCTH, MEXIy KOTOPBIMHM OHa CBOUM
00513aTE€IBLCTBOM MPUHYXAAET €€ CIeTIaTh BBIOOP.

[ToaToMy cTOpOHE, MPOBOJS TAKTUKY HEPYLIMMBIX 0053aTEIbCTB, CIEIYET,
4TOOBl MUHUMHU3UPOBATH PUCK, TOCKOHAIBHO U3YYUTh B3IJISIBI IPYTrOM CTOPOHBI,
€e OTHOIIEHUE K BemaM. BTopoe ocioxkHEHHE Npu MOJIb30BAHUU 3TOM TaKTHKOM
COCTOMT B TOM, YTO 3asiBUTh O CBOEH HEPYIIMMOM MO3UIUHU HAJ0 PAHBLIE JPYTHX.
TpeTbs ocHOBHas pobIeMa ¢ TAKTUKON HEPYIIMMBIX 0053aTeIbCTB MOJ03PEHUS B
UX HEHAJCKHOCTH.

Cy1miecTByeT LETbIA Psii CIIOCOOOB, MPH MOMOIIU KOTOPBIX CTOPOHA MOXKET
MOJIKPENUTh HAJEKHOCTh CBOMX 00s3aTenbCcTB. Bo-MepBBIX, CTOpOHA MOXKET
Oo0paTUThCA K YCIyram TpPEeThell CTOPOHBI, KOTOPOM OyayT AaHbl MHCTPYKIUH,
OTMEHUTH KOTOPBIE OKaXETCS HEBO3MOXKHBIM. BTOpoil cmoco0 3asBUTH O CBOMX
o0s13aTeNbCTBAX HE B 4yacTHOW Oecesne, a MyOJIMYHO TakuM oOpa3oM, CTOpOHa
CTaBUT Ha KapTy CBOIO PEIMyTallMI0 4YeJOBEKa cjioBa M jena. Tperuil cmocobd
3aKJIFOYAETCsl B TOM, YTO CTOPOHA JIaeT MOHATh, YTO 3a €€ JIEHCTBUSMU CIEIAT TE,
KTO ee u30pas, U OHa OTBEYAET Mepe] HUMHU 3a J0OyH Kanutymsnuio. Tak
CTOpPOHA MbITACTCSI yOEIUTh, YTO 3@ KaXKJbIM €€ IIaroM CleAsT HEeNpUMHUPHUMBIE,
u30paBIlIKe ee, TOTOBbIE B JIIOOYI0 MUHYTY 3aTSHYTh HETJIIO, HAKUHYTYIO €l Ha
miero. YeTBepThlil CIIOCOO COCTOMT B TOM, YTO IMeEpBas CTOPOHA MPEAbSBIISAET
BTOPOM J10KA3aTENbCTBA CBOEH PEIINMOCTH.

Kectkne TakTHUKH.

XKecTkne TaKTHKH CBS3BIBAIOT C HAHECEHHUEM IICHXOJOTHYECKOTO HIIU
¢usnyeckoro ymepba, Bpema oOmmoHeHTy. llcmxonormdeckoe —IaBieHHUE
MPEJICTaBICHO B BUC JBYX THUIIOB MPHUEMOB:

BO-TIEPBBIX, J3TO TMPHEMBl HCIOJIB30BaHUS B CBOHUX IIEJIIX MOTHBOB
OIIOHEHTA, MCHUXOJOTHYECKOe JIaBJICHUE 3[€Ch CBA3aHO C CO3JIaHUEM JUIS HEro
CUTyallud BbIOOpa MEXIy JOCTHKEHHEM €ro uejled B KOH(QIUKTE W
yIIOBJIETBOPEHUEM MOTpeOHOCTEN (3acTaTh BPACIUIOX, HAMTHU ySI3BUMbIE MecCTa Y
napTHepa U BOCIOJIb30BaThCS €r0 Cl1a00CThIO);

BO-BTOPBIX, 3TO MPHUEMbI, OCHOBAHHBIE HA CO3J@HUM Yrpo3bl S-KOHLETLNUU
OIIOHEHTA, €T0 MPEACTaBICHUAM O ceOe, 3/1eCh J1aBJIEHUE OCYIIECTBIISIETCS MMyTEM
MaHUIYJIUPOBAaHUS YYBCTBOM CTpaxa, BHUHbBI, HEYBEPEHHOCTH B ce0e U T.nI.
(mpeabsBieHne TpeOOBaHMIA, yKa3aHWW, TPUKA30B, YIPO3, YIBTUMATYMOB,
KOMIIpOMaTa, MaHTaX; MCUXO0JIOTHYECKast PEAYKIINS).

Takrtuka yrpo3 (o Jx. PyOuny).

VYTpo3bl 3TO BbIpaXXEHHE OJHOM CTOPOHON HaMepeHus BECTH ceOs BO Bpea
UHTEpecaM JIPYrol CTOPOHBI B 3aBUCUMOCTHU OT TOTO, OyJeT uian He OyneT apyras
CTOpPOHA BBIMONHATH TpeOyemoe oT Hee. Tam, rae obOemaHusi CyJsIT MPSHUK,
yrpo3sl OepyT Ha BOOpYKeHHE KHYT. B yrpo3ax oObIYHO coaep:KHUTCS OOJblle
uHbOpMallMu O TOM, Kak HaMmepeHa MOoBecTH cels MmepBas CTOpPOHA, YEM B
oOeIIaHUsIX.

Tunuunoe oOemiaHue, HCMONB3yeMOE JUIsI TOTO, YTOOBI CKJIOHUTH WIIU
3aCTaBUTh JIPYTYI0 CTOPOHY TMOBECTH ce0s OMpeneNieHHBIM 00pa3oM, OOBICHSET,
KaKyl0 Harpagy IMOJIy4UT Jpyras CTOpOHa, €CJIM BBIIOJHUT TpedyeMoe, HO



OCTaeTCsl HESICHBIM, 4YTO e OyJeT, eciau Jpyras CTOpoHa He mociymaercs. B
OTIIMYME OT OOenlaHusi, yrpo3a COAEpPXKUT B cebe TOYHYIO HMHPOPMALUIO O
HETaTUBHBIX  MOCJEJICTBUAX, OXUIAIOIMUX JIPYTyIl0O CTOPOHY B  Ciyyae
HEMOBUHOBEHHUSA, HO OCTAeTCS HESICHBIM, 4YTO OYyIeT, eciau JApyras CTOpOHa
BBITIOJIHUT TO, YTO MPOCSIT.

Yem Oouiblliee KOJIMYECTBO UH(POPMAILIMU COJAEPKUTCS B OOCHIAHUSAX WUIU B
yrpo3ax, TeM CKOpee JApyrasi CTOpOHa OyJeT CUUTaTh NEPBYIO CTOPOHY CUIILHOMN U
KOHTPOJIMPYIOIIEH CUTyalnio. A TMO3TOMY YIpo3aMHd MOXXHO CKOpee TOOUThCS
TOT0, 4TOOBI JApyras CTOpOHAa BBHIMOJIHWIA TpeOyemoe, 4eM OOCIIaHuAMU. ITa
TaKTHKa MIOMOTAeT CTOPOHE CO3/IaTh O ceOe BIEUYATICEHWE MOIIHOTO MPOTHUBHUKA,
MOJTHOCTBIO BIAQJICIONIETO CHUTyallei, B Ooiblnel mepe, ueM, eciaud Obl OHa
BOCIT0JI30BaJ1aCh COOTBETCTBYIOIIMMHU OOCIaHUSIMH.

OTa TakTHKa OYeHb YJI00HA. BO-MepBbIX yrpo3bl HUUETO CTOPOHE HE CTOST:
HE HaJ0 pa3faBaThb HarpajJ, HE HAaJ0 M OCYLIECTBIISATh HaKa3aHUE. YTPO3bl
JNEHCTBYIOT TIOTOMY, YTO Jpyras CTOpPOHa JBIKMMA JKEJIaHHEM U30eXaTb
paciuiaTel, 1 UMEHHO 3TO JKeJlaHue, OOoJIblle YeM cama paciuiaTa, AeNaeT yrpo3y
sp¢exruBHoi. Kak ropopur llennunr, TaMm, rae TepnuT nopaxeHue rpyoas cuia,
IOCKOJIbKY OHa YBEJIIMYMBACT CONPOTUBICHHE U CTOMKOCTh JAPYrodl CTOPOHBI,
MO’KET BO3€MCTBOBATH yIpo3a, CyJsiiasi IPUMEHEHUE 3TON CUJIBL.

Bo-BTOphIX, 3(()EKTUBHOCTE Yrpo3 OOBSCHSETCA TaKXKe TeM, 4TO JIIOJIU
OObIYHO OoJbllle CTaparoTcsl M30€KaTh BO3MOXKHBIX MOTEPb, YEM IOJYYHTb
BO3MOXKHYIO Harpaay. TemM camMblM OHHM CKOpee HIyT Ha YCTYNKH, KOTJa UM
YTPOXKAIOT.

B-TpeTpux, NOTEHIMATbHOE JOCTOMHCTBO YIPO3 3aKIIOYaeTCs B TOM, YTO
YTPOXKAIOIIUE BBIMTPHIBAIOT JAKE B TEX CiIydasX, KOTJla OHM OTKA3bIBAIOTCA OT
BBINIOJIHEHUS yrpo3. Eciam apyras cTopoHa He MOTUUHSIETCS yrpos3e, a mepBas
CTOpOHa BCE€ K€ HE MPUBOJUT €€ B UCIOIHEHUE, BTOpas CTOpPOHA HeE
paccMaTpuBaeT 3TO Kak caaboCTh WM IJIyNOCTh, a PACLUEHUT MOBEJIECHUE MEPBON
CTOpPOHBI Kak IMposBlIeHWe TyMaHHocTH. He caepxkaBmmii oOemaHusl MOYTH
HaBepHsIKa OyJeT OCYXJEH KakK JIMIIO, HE 3acily’KHMBAaIoIllee JTOBEpUsl, B TO BpeMs
KaK YKJIOHUBLIMICS OT BBINOJIHEHUS YIPO3bl OyJIeT BOCHPUHUMATBHCS Kak
CUJIBHBINA, HO OJIarOpOJHBIN YEJIOBEK, KOTOPBIM (IMOJ00HO JH00SIIEeMy OTITY)
MOHUMAET MYJIPOCTh CHUCXOAUTEIHHOCTH.

B-ueTBepThIX, YIpo3bl COOTBETCTBYIOT TOMY OILLIYIIECHUIO OOPHOBI 32 IpaBoe
U CIpaBeIUBOE [I€J0, KOTOPOE YacTO COIYyTCTBYET B3aUMOJECHCTBUIO B
KOH(IMKTE. YUYaCTHUKM KOH(JIMKTA Yallle BCEro BEPAT WU, MO KpailHel Mepe,
BeIlyT ce0d TakK, Kak OyJITO BEPST, UTO HA UX CTOPOHE MpaB/a.

Camas cepbe3Has mpobiieMa B IPUMEHEHUH TaKUX YTPO3 3TO TO, YTO OHU
MOTYT CIPOBOIIMPOBATH AHAJOTUYHOE MOBEACHHUE JPYyroil cropoHbl. Ha yrpossl
OTBEUAIOT YIPO3aMHU, TaK 4YTO CIIOP pa3ropaetcs ¢ 0e3yaepKHON ckopocThio. Torna
OPUXOJIUT B ABM)KEHUE CIMPAJIb BCE YCHIIMBAIOIIEHCSA BpaX1e€OHOCTH.

Kpome TakTUK NCHXOJIOTHUYECKOTO JaBJIEHUS CYHIECTBYIOT TaKTHKHU
MICUXOJIOTUYECKOT0 Hacuius (ymepoa) ockopOieHue, rpy0ooCcTh, OCKOPOUTEIbHBIC
KECTbl, HETaTHBHAs JIMYHAsl OIICHKA, IUCKPUMHHAIIMOHHBIE MEpbI, KIIEBETA,



nesuHpopmanusa, oOMaH, YHU)XKEHHE, >KECTKUA KOHTPOJb 3a TIOBEIECHHUEM U
JEeSATEIbHOCTBIO, IUKTAT B MEAKJIMUYHOCTHBIX OTHOIIECHUSIX.

[IpoTUBHUKH Takke MOTYT HCIOJIb30BaTh MPHUEMBI CO3/IaHUS TPYIHOCTEH
MPOTUBHUKY NMPUYMHEHUE KOCBEHHOTO Bpella U co3lanue nomex. Hakonen, cpeau
KECTKUX TAKTUK CYIIECTBYIOT TaKTHKH, HCIOJIB3YIONIME MpsMble (PU3NYECKUE
JIEUCTBUS 110 OTHOIICHUIO K MPOTUBOIIOJIOKHON CTOPOHE:

O TaKTHKa 3axBaTa M yJepKaHus o0bekTa KOHPIUKTa (OOBEKT P 3TOM
JOJKEH OBITh MAaTEPUAIBHBIM ),

[ TakThka  (usmueckoro  Hacwiusa  (ymepba) — YHHUTOXKEHUE
MaTepUaIbHBIX IIEHHOCTEH, (U3MUECKOe BO3ACUCTBHE, HAHECEHHE TEJIECHBIX
MOBPEXACHUN, OIOKUPOBAHUE UY>KOU JACSITETbHOCTH, MPUIMHEHHE 0OITH;

[ MOAYMHEHUE U 3aXBaT CyObEKTa.

Kak B MEXKIMYHOCTHBIX OTHOIICHHSX, TAaK U B COIMAIBHBIX KOH(IMKTaX
TaKTUKH, HCIOJIb3YIOIIUME NPUMEHEHUE HACHIUS, CIOCOOCTBYIOT HapacTaHUIO
JNECTPYKTUBHBIX mociuenctBui. llena koHdnukra craHoBUTCS Bce Ooree
UPPALMOHATBHOM, TOCKOJIBKY TaKUMH TMPUEMaMHU TMOJB3YIOTCs 00€ cTopoHbl. U
€CIM  CTOpOHA JKEpTBa IIEPBOHAYAIBHO MOXET HCIOJIb30BaTh  IPUEMBI
UTHOPUPOBAHMS, KOHTPAPTYMEHTAIIUH, CaMOOOOPOHBI, 0TKa3a, TO C POCTOM paHra
HapylIaeMbIX HOPM COIPOTHUBJIIEHUWE MOXET HapacTaTh BIUIOTH JI0 KOHTPATaKH,
KOTI'Jla TepseTCs U caM 00bEKT KOH(DIIMKTA, a 3a4aCTyI0 U CMBICI OOPBOBI.

HeoOxoaumo, OJHAaKO, OTrOBOPUTHCSA, YTO CONEPHUYECTBO IO3BOJIAET
100HUBaThCSl HEOOXOIUMBIX PE3YJIbTATOB, CTUMYJIUPYET PAa3BUTHE U CIIOCOOCTBYET
nporpeccy. B psae curyanuid HaIMYWE CONEPHUYECTBA SIBISIETCS MX JABUKYILEH
CUJION, CyThl0. JlaHHas cTpaTerus Xopolia, KOrJa ONIOHEHThl HaXOISTCA B
KOHKYPEHTHOM CUTyallui: KOHKYPC, TPYAOYCTPOMCTBO Ha BAKAHCHUIO, CIOPTUBHBIE
COPEBHOBAHMS U T.[I.

OnHako ke, €CIM JMYHOCTh MPHUBBIKAET K MCIOJB30BAHUIO TOJBKO
10JIOOHBIX METOJOB pEeLIeHUs MPOoOJIeM, UCTIONb3Yys €AMHCTBEHHBIHN JeBu3 Besk 3a
cebs M K 4YepTy OTCTAIOIIUX, OHA CTAHOBUTCA JUJISi OKPY>KEHUS KOHQIMKTHOM,
TPYAHOU Al OOIIEHMs, YTO NMPUBOAUT K MOCTENEHHOW HM3O0JIALUHU, MOSBICHUIO
CHauaja HeOOJBIINX, & CO BPEMEHEM HEpa3pelIUMBbIX TPYIHOCTEH MpPH pELICHUU
BOIIPOCOB, CBA3aHHBIX C BOBJICUEHHOCTBIO APYIUX Jioaeu. Kpome Toro, 1M4HoCTS,
NOCTOSTHHO Ooprouiasicsi, TepsieT CO BPEMEHEM CBOM JKU3HEHHBIE PECYpChl, UTO
BEJIET K MPEXJIECBPEMEHHOMY HCTOIICHHIO, HE3I0POBbIO, MCUXUYECKUM CpPBIBAM.
ConepHUYECTBO, KaK MPaBUJI0, HAPYIIAET OTHOIICHUS MEXY JIOAbMU, TPUYEM HE
TOJIBKO MEX1y HEMOCPEICTBEHHBIMU KOHKYPEHTaMH. Y 4YeJI0BEeKa YacTo MPOCTO HE
XBaTaeT CUJI Ha JMYHbIE OTHOIIEHHWA. bamaHc cuil MOXET M3MEHUThCS, U TOTIa
ObIBILIME MPOUTpaBIIME OyIyT cTapaTrbCsi HE MOJAEpPXk aTh, & YTOINUTh MPEKHETO
MOOEIUTEIIS.

ComnepHudecTBO TpeOyeT TOCTOSHHOTO HAMPSDKEHUS CHUJI M TOYHOCTHU
uHdopmaruu. Ho pykoBoautens, CASAYIOMMA ITOW CTpaTErwu, BPs JU OyneT
UMETh JIOCTAaTOYHYIO OOpaTHYIO CBSI3b U PEAIUCTUYHBIE TPEJCTABICHUS O
COCTOSIHUHU JEN.

Uro ke Kacaercs BHYTPU M MEXKIPYNIOBBIX KOH(IMKTOB, 3/€Ch
UCIIOJIb30BaHUE CTPATErMd KOHKYPEHLMH OCOOEHHO OIACHO, IOCKOJIbKY



HECOM3MEPUMO YBEIMYHMBAIOTCS MACIITaObl TOTEHIMAIBHBIX YEJIOBEYECKHUX
NoTepb, HAPACTAET yrpo3a pacrnaja COLUAIBHBIX CBS3€M M paszjelieHust oOliecTBa
Ha Bpaxaytomue rpynnupoBkr. CaMbIM OCTPbIM THIIOM CONEPHUYECTBA,
0€3yCIIOBHO, SIBJIIETCS BOCHHOE, KOTOPOE, HE CMOTPS Ha YKpEIUICHUE TEHICHIIUU
TOJIEPAHTHOCTH B MUPE, TEM HE MEHEE, OCTAETCS MMOBCEIHEBHOM PEAIbHOCTHIO IS
MHOTHUX CTPaH ¥ HApOJOB.

Komnpomucc kak CTHIb TOBEICHUE 3aHUMAET CPEIUHHOE MECTO U O3HAYAET
PacoJIOKEHHOCTh YYaCTHUKOB KOH(IMKTa K YPETYJIHPOBAHUIO PAa3HOTIACUN Ha
OCHOBE B3aUMHBIX YCTYIOK, JIOCTH)KEHHS YACTUYHOIO YIOBIIETBOPEHHS CBOUX
uHTepecoB. KommpomuccHas crpaTerus XxapakTepu3yeTcsi OallaHCOM WHTEPECOB
KOH(DJIMKTYIOMUX CTOPOH Ha cpeaHeM YypoBHe. lHade ee MOXHO Ha3BaTh
CTpaTerueu B3auMHOW yCTynKU. KOMIIPOMUCCHOE MOBEAECHUE MOXKET MPOSIBIATHCA
B TOM, YTO CYOBEKT MOJJICPKUBACT JPY>KECKHUE OTHOILICHUSI, UIIET CIPABETUBOTO
UCX0JIa, JENUT OOBEKT JKEJNaHWW IOPOBHY, HU30eraeT HAMOMHUHAHHUS O CBOEM
MEPBEHCTBE B 4YeM JIM0O, CTPEMUTCS MOJYyYUTh YTO-TO M JJIsi ceOs, HO u3beraer
JO00OBBIX CTOJIKHOBEHUW, HEMHOIO YCTYMaeT pajaud COXpaHEHUs OTHomieHuil. OH
MpEeAnoyaraeT B PaBHOW MEpE AaKTHBHBIE W IACCUBHBIE JEWUCTBUSA. AKTHUBHAas
dbopma KOMIpPOMHCCA MOXKET IMPO - SIBUTHCA B 3aKIIOYCHUH YETKUX JOTOBOPOB,
NPUHATUU KaKUX-TO 00SA3aTENBbCTB U T.NM. [laCCUBHBIN KOMIPOMHUCC 3TO HE 4YTO
WHOE, KaK OTKa3 OT KaKuxX JMOO AaKTHUBHBIX JEHCTBUM IO JOCTHKEHHIO
ONPEAECICHHBIX B3aUMHBIX YCTYIOK B TEX WJIM UHBIX YCIOBHSX.

D¢ (DHEeKTUBHOCTH UCIIONIB30BaHUS STOM CTPATETUU 3aBUCHUT OT CIEIYIOLIUX
YCJIOBHUI:

[ CyOBbEKThl KOH(JIMKTa XOpPOIIO OCBEIAOMJICHBI O €ro NpUYMHAX U
Pa3BUTHU, YTOOBI CYAUTH O PEAIbHO CKJIQIBIBAIOIIUXCS OOCTOSITEIBCTBAX;

[ HEOOXOJIMMO MPUHSITH CPOUYHOE pEIICHHUE MpHU JePuIuTe BpeMEeHH, a
apryMEHTBI CTOPOH OJIMHAKOBO YOEIUTEIIbHBI;

[ COTPYIHUYECTBO WJIM KOHKYPEHLINS HE MPUBOISAT K yCIEXY;

[ BO3MOYKHO IPUHATH BPEMEHHOE PELICHHUE;

[ MO3UIIMS UMEET HE CIUIIKOM OOJIBIIOE 3HAUCHUE, U MOKHO HECKOJIBKO
VM3MEHUTH IIOCTABJICHHYIO BHAYaJe 1eJib;

[ KOMITPOMHUCC TTO3BOJISIET COXPAHUTh B3aMMOOTHOIIEHHUS U HE TIOTEPATH

BCE.

Bo Bcex ciydasx mojpasymeBaeTcs, 4TO B IpOIECcCe pasjzieia HYXKIbl BCeX
€¢ YYaCTHMKOB HE MOTYT OBITh IOJIHOCTBIO YJIOBJECTBOPEHBI. IIpm 3TOM maxke
pelIieHHe O pPaBHONPABHOM HKCIIOJIb30BAHMK OOBEKTAa BOCIPHUHMMACTCS Kak
JTOCTHKCHHE.

KoMmmpomucc Henb3s paccMaTpuBaTh Kak CIIOCOO paspelieHusi KOH(IUKTA.
B3auMmHas ycTynmka 4YacTo SIBISIETCS O3TAllOM Ha IyTH ITOMCKA MPUEMIIEMOIO
pemIeHus IpooIeM.

W aearbHBIM KOMIIPOMHUCCOM MOJKHO CUHTATh YIOBJICTBOPEHUE WHTEPECOB
00euX CTOPOH POBHO HANOJOBHWHY. MHOTJ@a KOMITIPOMHUCC SIBISIETCS €IMHCTBEHHO
BO3MOXXHBIM W HAWJIy4IIMM MHUPHBIM BapUaHTOM BbIXOJa W3 KOH(puKTa. BHITH
rHOKMM HE 3HAYUT TIpeCMBbIKaThCs. Kaxmgas W3 CTOpPOH TIOJydaeT dYTO-TO
yCTpauBarolee €€, BMECTO TOro, 4YTOOBI TPOAOKATH BOWHY M, BO3MOXHO,



notepatb Bce. OJIHAKO, KOMIPOMHUCC SIBJISIETCS JIMIIb BPEMEHHBIM BBIXOJIOM,
IOCKOJIBKY HU OJIHa U3 CTOPOH HE YJOBJIETBOPSET CBOM HMHTEPECHI MOJHOCTHIO U
OCHOBA 11 KOH(IMKTa ocTaercs. Eciu jke KOMIIpOMUCC HE SIBISIETCS PABHBIM JJIs
o0eux CTOpOH, a OJHa W3 HHUX YCTymaeT Oojblle, 4YeM JApyras, TO PUCK
BO300HOBJIEHHSI KOH(DJIMKTA CTAHOBUTCS BBIILIE.

CriocoOHOCTh K KOMIIPOMHUCCY MPHU3HAK peaiu3Ma U BBICOKOM KYJIBTYpPHI
oOIIeHHs, T.e. KauyecTBO, OCO00 IIEHHMMOE B YIPaBICHUYECKON MpPaKTUKE.
KoMmpomucc npeanonaraer yBaKMTEJIbHOE OTHOILIEHUE K MO3HUIMH U WHTEpECaM
apyr apyra. CTpeMsicb K KOMIIPOMHUCCY, Ka)KJas CTOpPOHA HPHUACPKUBACTCA B
CBOMX JIeJIaX OIpeaeTeHHbIX MpaBui. KoMmpomruce He CIy>KUT CIOCOOOM TMOJIHOTO
paspenieHuss KOH(JIUKTA, OJHAKO, OH SBJIAETCS JACHCTBEHHBIM METOJIOM €ro
pPEryIUpOBAHHUS.

He cnenyer, onHako, mpuOeratb K HeMy 0€3 HYXIbl, TOPOIHTHCS C
OPUHATHEM KOMIIPOMUCCHBIX PEIICHUMN, IpephiBasi TEM CaMbIM OOCTOSITEIbHOE
OOCYXKJI€HHE CJIOXKHOW MpOoOJIEMbl, HCKYCCTBEHHO COKpallaTh BpeMs Ha
TBOPUYECKUN TOUCK PpPa3yMHBbIX albT€PHATHB, ONTUMAJbHBIX BApUAHTOB.
O PexTUBHOCTh KOMIPOMUCCA BAPPUPYETCS B LIMPOKOM JTMANIA30HE OT XPYIKOTO
paBHOBECHS /10 JJIUTENIBHOTO M YCTOMYMBOIO OajlaHCa MHTEPECOB M 3aBUCUT OT
MHO’KECTBAa KOHKPETHBIX OOCTOATEIBCTB B KaXKIOM OTIEJIBbHOM ciyyae. Kaxxibiii
pa3 cienyer mpoBepsATh, dP(PEKTUBEH U B JAHHOM CJlIy4yae KOMIIPOMHCC IO
CPABHEHUIO CO CTPATErueil COTPYIHUYECTBA WU YKIOHEHHUS.

Crparerus cOTpyIHUYECTBA (MHTErpaLlin)

CoTpyaHUYECTBO, KaK M KOH(PPOHTALMsA, HALEIEHO Ha MaKCUMAJIbHYIO
peanu3anuoo y4acTHUKaMH KOH(QIMKTa COOCTBEHHBIX MHTEepecoB. Ho B oTinuue ot
KOHKYPEHTHOTO CTWJISI COTPYAHHYECTBO MPEANOJaraeT HE WHIWBUIYaAJIbHBIM, a
COBMECTHBIM MOUCK TAKOIO PEIICHHS, KOTOPOE OTBEYAET YCTPEMJICHUSIM BCEX
CTOPOH. DTO BO3MOXKHO TIPU CBOEBPEMEHHON M TOYHOW JUATHOCTHKE MPOOIIEMBI,
NOpOMBIIEH KOH(MIMKTHYIO CUTYalMIO, YSICHEHUS] KaK BHEIIHUX MPOSIBICHUH, TaK
U CKPBITBIX NPUYUH KOH(JIMKTA, TOTOBHOCTH CTOPOH JEHCTBOBATb COBMECTHO
paau TOCTHXKEHHS OOIICH 1IeIu.

B otnnuue ot koMIipoMucca, riae npodjiemMa 4aCTUYHO PelIaeTcsl Ha ypOBHE
NO3UIMH, Ui COTPYIHUYECTBA HEOOXOIUM MEpPEeXo] ¢ YpOBHS MO3MUIMI Ha Oosee
ryOOKWH ypOBEHb NPUHLMIIMAIBHBIX MHTEpecoB. B pesynbrare B3ameH
KOXKYIIEHUCsT Hepa3penmMocTd MpoOJieMbl OOHAPY>KUBAETCSI COBMECTUMOCTh U
OOLIHOCTh UHTEPECOB.

Ctunp COTpyIHUYECTBA OXOTHO MCHOJB3YETCS TEMH, KTO BOCHPUHHUMAET
KOH(DJIMKT KakK €CTECTBEHHOE SBJIICHHE COLMAJIbHOM JKU3HHU, KaK MOTPEOHOCTH
pelnTh Ty WM WHYIO MpobiieMy 0e3 HaHeceHus yuiepOa Kakoi-mubo CTOpOHE.
NMeHHO OH JEeXHT B OCHOBE YCTAaHOBKM TOJEPAHTHOCTH. B KOHQMIMKTHOMN
CUTYallM¥ BO3MOKHOCTb COTPYAHHYECTBA MOSBIIAECTCS B TEX CIIy4asxX, KOrja:

[ npobisieMa, BbI3BaBIlAs Pa3HOIJIACUS, IMPEICTABISETCS BaXXHOWU ISt
KOHQJIMKTYIOIUX CTOPOH M KaXKAas U3 HUX HE HaMepeHa YKIOHAThCA OT ee
COBMECTHOT'O PEILIEHUS;



[ KOH(DJIUKTYIOMUE CTOPOHBI HWMEIOT TPUMEPHO pPaBHBIM  paHT,
MOTEHIIUAJI UM CTaTyC WM BOBCE HE OoOpalialoT BHUMaHUS Ha Pa3HUILY B CBOMX
MTOJIOKCHUSX;

O Ka)kJ1asi CTOpPOHA JKeJlaeT JOOPOBOJIBHO M Ha PaBHOIPABHOM OCHOBE
0oOCYIUTh CHOpPHBIC BOMPOCHI, C TE€M, 4YTOObI, B KOHEYHOM CHYETe, MPUUTH K
MOJTHOMY COTJIaCHI0 OTHOCHUTEJIBHO B3aMMOBBITOJHOTO PEIISHUS 3HAYUMOW JIJIst
BCEX MPOOJIEMBI;

[ CTOPOHBI, BOBJICUEHHBIE B KOH(IHMKT, MOCTYMAIOT KaK MapTHEPHI,
JOBEPSIIOT ~ IPYr APYTY, CYUTAIOTCS C TOTPEOHOCTSIMHU, OMACCHUSIMU U
MIPEAMOYTECHUSIMHU OTIIIOHCHTA;

[ UMEIOTCSI HEOOXOIMMBIE PEeCypchl (B TOM YHCJIE BpPEMEHHBIC) IS
paszperieHus: KOH(IUKTA.

Ocoboe MecTo B BBIOOpE JaHHOM CTPAaTETUu 3aHUMAET MpeAMET KOH(DIIUKTA.
C.M. EmenbsHOB CUHMTAeT, 4YTO, €CIU MpeIMET KOHQIMKTA HUMEET >KU3HEHHO
BOXHOE 3HAYCHUE U1 OJHOM WM O000oMX CyOBEKTOB KOH(IMKTHOTO
B3aMMOJICUCTBUS, TO O COTPYJHUYECTBE HE MOXET ObITh U peuu. B aToMm ciydae
BO3MOXKEH JIUIIb BbIOOpP OOpHOBI, comepHuuecTBa. COTPYIHUYECTBO BO3MOKHO
JUIIHL B TOM Cliydae, KOTJla CJIOKHBIM MpeaMeT KOH(MIMKTa JOIMyCKaeT MaHEBp
WHTEPECOB MPOTUBOOOPCTBYIOIIUX CTOPOH, OOECIeYnBas UX COCYIIECTBOBAHUE B
paMKax BO3HHUKIIEH TMpoOJEeMbl W pPa3BUTUE COOBITHMM B OJIArOMPUSITHOM
HaIlpaBJICHUH.

Tam, rae BEIMTPBIBAIOT 00€ CTOPOHBI, JIFOAM 00JIee CKJIOHHBI K HCTIOJTHEHHUIO
pemennii. Ho paHHas cTparterus MOXKET WCIOIB30BaThCSA JIMIIb B Clydae
TOTOBHOCTH OOEHWX CTOPOH HWATH Ha COMMKEHUE, B YeM W COCTOUT TJIaBHas
TpyaHOCTh. [lepBhle ImIaru Mo MPEeoJOICHUI0 KOH(MIUKTa OCOOCHHO HE IMPOCTHI
HEO0OXOMMO TIPEOJIONIETh P 0aphepoB: arpecCHio, CTpax, HEJOBEPHE, OTIACCHHUS,
3aTPyHSIONINE aJIeKBATHOE BOCTIPUSITHE KOHPIMKTHON CUTYaIUH.

IlemecooOpa3Hoe pelieHre COCTOMT B TOM, YTOOBI COOTHECTH HambOoJjiee
JKEIATeNbHBIA IS HAC KMCXOJ C BEPOATHOCTHIO €ro JOCTHKEHUS U TPUHATH
perieHre o BeIOOpe cTpareruu. st ee peanuzanuu HeoOXoawma Cieayromas
MMOCJIE0BATEIbHOCTD JEUCTBUH:

N MPOSICHEHHE MOTPEOHOCTEN U MHTEPECOB CBOUX M JIPYTrOM CTOPOHBL;

N BBISIBUTH B3aMMO/IONOJIHSOIE MOMEHTHI B TPEOOBAaHUSIX CTOPOH;

[ HAalTH HOBBIC BApUAHTHI PEIICHHH, YYHUTHIBAIOIIME TOTPEOHOCTH
00enx CTOPOH,;

[ o0ecrneunTh MapTHEPCTBO, a HE TPOTUBOCTOSHUE.

BbIrosibl  coTpyHMYECTBA HECOMHEHHBI: KaXJas CTOpOHAa TOJIy4aeT
MaKCUMyM TMOJb3bl TpPU MHUHUMYyME mnoTepb. Ho Takoil myTh paspenieHus
KoH(pMKTa oyeHb He mpocT. OH TpeOdyeT BpEMEHH, SHEPTUU, TEepPIEHUs, 3aTpar
JIPYTUX PECypCcOB, a TaKKe€ BBICOKOM KOHQIMKTOJOTHYECKOW KOMIIETEHTHOCTU
obeux cTopoH B paBHO#l Mepe. A.C. KapMuH cnipaBeyiBO 3aMedaeT, 4YTO KOPHEM
CJIOBA COTPYJHUYECTBO B PYCCKOM SI3BIKE SIBJIAETCS TPYA. DTO OTPAKAET PEATBHYIO
HEOOXOJMMOCTh TPWIOKEHHUS] HHTEIJIEKTYaJbHbIX, AMOLMOHAIBHBIX U JPYTHX
YCWIHH I ero ocyuectsieHus. Ho 3aTo ¥ Harpajga npu MCIOJIb30BaHUU 3TOTO
IIyTH OYEBHJIHA: PELICHUE SIBJIAETCS OKOHYATEIbHBIM, MAPTHEPCKUE OTHOILICHHS HE



TOJIBKO HE pa3pyIlieHbl, HO W YKPEIJIEHBI COBMECTHBIM BBIXOJIOM W3 TPYIHOU
CUTyalluu. DTO E€IMHCTBEHHBIM CIOCO0 BBIXOJAa M3 KOHGIHMKTa 0e3 ypoHa s
00enx CTOPOH.

[ToaTomy ceromHsi OOLIEPU3HAHO, YTO 3TA CTPATETHsl SABISETCS CTpaTeruei
ycrexa. B wacTHocTM 3amagHas KOHQIMKTOJIOTOYECKas MPAKTHKA CTPOUTCS
UMEHHO Ha 3TOH OCHOBE.

HccnenoBatenu, paspabarbiBasi HICI0 TPOAYKTHBHOTO B3aWMOJCHUCTBUS
MEXIy JIIOJBMH, BBIICISIOT pPAx  (PaKTOpOB, CIOCOOCTBYIOIMHX YCHEITHOMY
cotpyauuuectBy (Cm. A.C. Kapmun).

®dakTOpHI, CBA3aHHBIE C OKPYIKAIOIIUM MHPOM:

[ HCTOPHUS COTPYIHUYESCTBA WIIH KOOTIEpAITUH B OOIIECTBE;

] COTPYIHHYAIOIINE TPYIIBI, KOTOPHIC SIBISIOTCS JMAEpaMH B ITOH
00J1aCTH B IjIa3aX COOOIIECTBA;
O 0JIarONPUSATHBIN MTOTUTUKO-COITUAIbHBIN KIIMMaT.

@DakTOpbI, OTHOCALIUECS K YIEHAM COTPYIHUYECTBA:

[ B3aMMHO€ YBa)KCHUE, IOHUMAaHUE, I0BEPUE;

[ HOJXOSIINAE KOHTAKThI WICHOB COTPYAHUYECTBA;

[ YYaCTHHUKHU COTPYIHHUYECTBA BUASAT B HEM CBOU MHTEPECHI;

[ CHOCOOHOCTH K B3aUMHBIM YCTYIIKaM.

@akTopbl, CBA3aHHBIE C ITPOLIECCOM U CTPYKTYPOU COTPYIHUYECTBA!

[ YIEHbl COTPYJAHMYECTBA pa3JeisAloT Kak caM I[pouecc, TaK U
pe3ynbTar;

O MHOTOYPOBHEBOCTh MPUHSTHS PELICHUIA;
O THOKOCTB ITO3UIINM;
O pPa3BUTHE KOHKPETHBIX POJIEH U MOJTUTHKH;

[ PUCTIOCOOISIEMOCTb.
@PaKkTOpbl KOMMYHUKAIIUN:

[ OTKPBITBIE U YACTHIE BCTPEUH;

[ opranu3zanusi ”HOOpMUpPOBaHUS U (HOPMATILHBIX KOMMYHHUKAITMOHHBIX
CBsI3EM.

@DakTOpHI LENIEH:

[ KOHKPETHBIE 1IeJI U 0OBEKTHI CTPEMIICHHS,;

N oO11ast Touka 3peHHUs;

O oco0as 1eJIb, 3a7a4a.

DaKTOpBI PECYPCOB:

[ JTOCTYITHOCTh (PMHAHCHPOBAHUS, MaTEPHAIILHOE 00SCIICUCHUE;

[ OTIBITHBIC, YMENBIC PYKOBOIUTEIH.

COoTpyaHHUYECTBO B peaMaX HaeH JKU3HW PEAKO CYIISCTBYET B
CTCpWJILHOH YUCTOTE. B HEM 9acTO MPUCYTCTBYIOT 3JEMEHTHI JI000T0 JIPYroro
CTWIsSI pearupoBaHus. boiee TOro, HEpemko M0 mepexona K COTPYIHUYECTBY
NPUXOAUTCS HAYMHATH C CONEPHUYECTBA, YCTYNKA WU Apyrux (opm
B3aMMOJIeUcTBUS ¢ mapTHepoM. C HEKOTOPHIMHU JIOJbMU HOPMaJbHOE OOIIECHUE
BOOOIIIE BO3MOXHO TOJIBKO IMOCJE TOTO, KaK MX MOCTaBAT Ha MecTo. Ho mpu 3ToM
BCE JIpyTH€ CTPAaTeTUH B CJIOKHOM TMPOIECCE COTPYAHUYECTBA WIPAIOT



MOYMHEHHYIO POJb, OHU B OOJBINEH CTEMEHH BBHICTYMAOT ICUXOJOTHUYESCKUM
(hakTOpOM pa3BUTHS B3aMMOOTHOIIIEHUN MEXTY CYObEKTaMU KOH(IIMKTA.

3aBepilias JAHHOE OMHUCAHWE, OTMETHM, YTO HE CYIIECTBYET HHU OJHOM
CTpaTeruy, OJHO3HAYHO MpuemiieMor B 00oM cutyaruu. Kaxnmas crtparterus
XOpOIIIO cpadaThIBaeT B KOHKPETHBIX 00CTOSATEIHCTBAX, ONPECICHHBIX BBIIIE KaK
ycinoBusi 3(PGEKTUBHOCTH CTHJIS TOBEACHHUSA. BOJBIIMHCTBO JIIOAEH CKJIOHHBI
yHOOTPEOJIATh MPUBLIYHBIC CIICHAPUU KOH(IMKTHOTO B3aMMOJCHCTBUS, MMEs B
periepTyape  OJHY-ABE  CTpaTerMu  TOBEJEHHUS, TOrJa KakK  BbICOKad
KOH(DJIUKTOJOTHYECKAass KOMIIETEHTHOCTh COCTOMT B TOM, 4YTOOBI yMETh
BapbUPOBATh UMHU U AJICKBATHO OCYIIECTBIISATH BHIOOP HEOOXOAMMOM ISl JaHHBIX
OTHOIIICHUH UMEHHO 37eCh U celyJac.

7. TpancakTHBINA aHAJIU3 001IEHUsA. DT0-cOCTOsIHUA. TpaHcakuuu.

Coznarenem T. a. sBusercs amepukaHckuii ncuxuarp bepn (Berne E.).
CornacHo ero KOHIIENIUHU, YEIOBEK 3alIPOrPaMMHUPOBAaH «PaHHUMU PELICHUSIMI B
OTHOILLICHUH XKU3HEHHON MOo3uluu. OH MPOKUBAET CBOKO KU3HB IO «CIEHAPUIO,
HAllMCAaHHOMY TPU CaMOM aKTHBHOM YYacCTHU €ro OJIM3KHUX, MPEXKIE BCETro
poauTeneil, NPUHUMAET PEUICHUS B HACTOSIIEM, OCHOBAaHHBIE HA CTEPEOTHUINAX,
KOTOPBIE KOT'/1a-TO ObUTH HEOOXOUMBI JIJISl €r0 MCUXO0JIOTMYECKOT0 BhKUBAHUS, HO
Ternepp 4amie Bcero Oecrnosie3Hbl. OCHOBHAs 1Eidb ICUXOTEPANEBTUYECKOTO
npolecca — PEeKOHCTPYKUHUS JMYHOCTH HAa OCHOBE NEPECMOTpa KU3HEHHBIX
MO3UIMH, OCO3HAHUSI HEMPOJAYKTUBHBIX CTEPEOTHUIIOB TIOBEACHUS, MEIIAIOIINX
MPUHATHIO aJI€KBATHBIX HACTOSIIIIEMY MOMEHTY pelIeHUH, (OpMUpPOBaHUE HOBOM
CUCTEMBbI LICHHOCTEH UCXO/I U3 COOCTBEHHBIX MOTPEOHOCTEN 1 BO3MOKHOCTEH.

T. a. BKiItO4aer B ce04:

1) CTpYKTYpHBII aHAJIU3 — aHAIN3 CTPYKTYPhI TUYHOCTH;

2) aHanM3 TpaHCAKIUH — BepOaTbHBIX U HEBEPOATbHBIX B3aMMOJICHCTBHIMA
MEKy JIFOAbMU;

3) aHanIU3 MCUXOJIOTUUYECKUX UTP — CKPBITBIX TPAHCAKIIMM, MPUBOISIINX K
KEITAeMOMY UCXOJy (BBIUTPHIITY);

4) ananu3 crieHapusi (CKpUIIT-aHAIU3) — HHAUBUAYAJIHLHOTO >KU3HEHHOTO
CL€HapHs, KOTOPOMY YEJIOBEK HEBOJILHO CJIEIYET.

CTpykTypa JUYHOCTH XapaKTEPU3YETCSl HAIMUYUEM TPEX COCTOSAHUN «SI»:
Pogutens (Oxcteponicuxe), Pebenok (Apxeoncuxe), Biapocnsiii (Heomncuxe).
[ToquepkuBaeTcsi, 4To SI-COCTOSIHUSI — 3TO HE POJIM, UCIIOIHSEMbIE JIIOJbMU, a
(eHOMEHOJIOTMYECKUE PEATbHOCTH, TTOBEICHUECKUE CTEPEOTHUIIBI, POBOIIUPYEMBIE
aKTyalbHOU cutyauuen. Pogurtens — 310 uHdopmalus, noiy4eHHas B IETCTBE OT
poauTenelt U IPyrux aBTOPUTETHBIX JIMI, 3TO HACTABJICHUS, TIOYUYCHHUS, MpaBUIa
MOBEJICHUS, COIMAJIbHBIE HOPMBI, 3ampeThl — HWHGOpMAIH U3 KaTETOpPHH, Kak
HY)KHO U KaK HEJIb3sl BECTH ceOsi B TOW WM WHOM cutTyanuu. C OJHONW CTOPOHHI,
ATO HAOOP TMOJIE3HBIX, TPOBEPEHHBIX BPEMEHEM TPABUII, C APYTOH — BMECTHIIHIIE
MPEApPacCyIKOB W TpenyoexneHuii. PoauTenh MOXKET BBICTYyNaTh B BUIE
Kontponupyromero Pomurtens (3ampetsl, cankiuu) u 3aborsmierocs Pomurens
(coBeThl, MOAJIEPAKKA, OneKa). JluarHocTUpoBaTh COCTOSIHUE PoauTenss MOXKHO 1O



TaKUM BBICKa3bIBaHUSIM, KaK «S JOJDKEH», «MHE Henb3s». K apyrum BepOanbHbIM
XapaKTEPUCTUKAM OTHOCATCA ITOYYaOIIKE, OLEHUBAIOIINE, ITOAIECPKUBAIOIINE HITN
KPUTUYECKHE 3aMEUaHUs TUIA «BCEINIA», KHUKOIA», KIIPEKPATH 3TO», «HU 3a UTO
Ha CBETE», «UTAaK, 3allOMHN», «CKOJBKO pa3 s TeOe roBOPHII», «s Obl Ha TBOEM
MECTE», «MUJIbII MOW», «OEAHSKKa», «Kakoil B3nop». du3nueckuM NpU3HAKOM
Ponurens sBnseTcs HaXMypeHHbBI 100, MOpKaTble T'yObl, KauyaHUE TIOJOBOH,
«TPO3HBIM BUA», «YKa3ylOIIUMH IEpPCT» PYKH, NOCTYKMBAaHUE HOTOH, PYKH Ha
Oenpax, pykd, CKpEIICHHbIE Ha TPYIH, B30XH, ITOTJIAKUBAHMS APYrOro Mo roJ0Be
U T. I

PebeHOK — 3TO 3MOTHBHOE HAuyajJO0 B YEIOBEKE, KOTOPOE MOXKET
NpOSIBIISATECS B JIByX BuAax. EcTtecTBeHHblii PeOeHOok BKiOWaeT B ceOs Bce
UMITYJIbCBI, TPUCYIIUE PEOCHKY: TOBEPUUBOCTh, HEKHOCTh, HEMOCPEACTBEHHOCTD,
JH00O0MBITCTBO, TBOPUECKYIO YBIEYEHHOCTh, H300peTaTeabHOCTh. biarogaps 3tum
yepraM EctecTBeHHBII PeOeHok mproOpeTaeTr OOJBIIYI0 LIEHHOCTb, HE3aBHCUMO
OT BO3pacTa YeJOBEKa: OH MpUAAET 4YeNOBeKy oOasgHue U TerioTy. OJgHako
EcrectBennbiii PeGeHOK He TOJNBKO 00asTelieH, HO W Kalpu3eH, OOUIYUB,
JIETKOMBICIIEH, CHHUCXOJUTEIEH K cede, SroLeHTPUYEH, YNpsSM M arpecCHUBEH.
AnantupoBaHHbli PeOEHOK — 3TO Ta 4acTb JMYHOCTH, KOTOpas, keias OBbITh
OPUHATON POIUTENAMU U OO0SICh OTBEPKEHUsI, HE TIO3BOJISIET ceOe MOBEJECHUs, HE
COOTBETCTBYIOLLIETO HMX OXUAAHUSIM U TpeOoBaHuAM. [l AnanTupoBaHHOTO
Pebenka xapakTepHa MOBBILIEHHAs KOH()OPMHOCTb, HEYBEPEHHOCTb, OCOOEHHO
py OOLIEHUHU CO 3HAYMMBIMH JIMLAMHU, POOOCTh, CTBHIIUIMBOCTh. Pa3HOBUAHOCTHIO
AnantupoBaHHoro Pebenka siBnsierca byntyrommii (mpotuB Ponurens) Pebenok,
UPPaLMOHAIBHO OTPULIAXOIIUN aBTOPUTETHI, HOPMbI, HAPYIIAOIINN JUCHIHUILIMHY .

Pebenokx nuarHoctupyercss B T. a. Ha OCHOBAaHMM BBICKa3bIBaHUU,
BBIPKAIOIINX YYBCTBA, KEJIAHUS, OMACCHUS: « X0UYy», «1 HE X0uy», « 00I0ChY,
«MEHS 3IUT», «1 HEHaBUXKY», «MHE BCE pPAaBHO», «Kakoe MHe geno». K
HeBepOaJbHBIM XapaKTEPUCTHUKAM OTHOCSTCS APOXKAILUE T'yObl, CIE3bl, «HAAYThIN
BHUIl», TIOTYIUIEHHBI B30p, XHBIKAKOIIUKA TOJOC, NOXHMaHUE IUIeYaMH,
pa3MaxrMBaHHUE PYKaMH, BEIPAXKEHHE BOCTOPra.

B3pocnoe Sl-cocrosHmE — 93TO CMOCOOHOCT, HMHAWMBHIA OOBEKTHBHO
OLIEHUBATh JEWCTBUTEIBHOCTh MO HHGPOpPMAIUH, MOJYYEHHON B pe3yJbTaTe
COOCTBEHHOI'O OIbITA, U HA OCHOBE 3TOr0 NPUHUMATh HE3aBUCHUMBIE, aIE€KBATHbIC
cuTyauuu pemenus. Ecnu Poaurens — 3TO mpenojaHHas KOHUENIMS JKU3HH, a
PeOeHOK — KOHIIENIUS KU3HU Yepe3 UyBCTBa, TO B3pocCibiii — 3TO KOHIIENIIUS
JKU3HU 4Yepe3 MBIIUICHUE, OCHOBaHHash Ha cOope u oOpabotke wHbpopmanuu. B
teopun Opeitna (Freud S.) B3pocinomy coorBerctByeT «S». Ilomo6HO TOMy Kak
«A» y Opeitga sSBAsSETCSs apeHOW, Ha KOTOPOW MPOUCXOIAT OaTaluh MEXIY
BBITECHEHHBIMU 4uyBcTBaMu OHO 1 conuanbHbIMU 3anperamu Ceepx-4, Bapociblii
y bepna urpaer ponp apoutpa mexnay Pomurenem u Pebenxom. Pomnb B3pocioro
CBOAUTCA HE K IOJABICHHUIO TOTO M APYrOrO0 M BO3BBILICHHUIO HAJ HUMH, a K
U3ydeHuo uHQopmanuu, 3anucaHHoil B Ponurtene u PeGenke. AHanusupys sty
uHpopMaruio, B3pociablii perraer, Kakoe MOBEIEHHE HAUOOJIEE COOTBETCTBYET
JaHHBIM OOCTOSITENILCTBAM, OT KAaKUX CTEPEOTUIIOB HEOOXOAMMO OTKa3aThCs, a
KAKHAE JKEIaTelIbHO BKIIOUNATH. Tak, Ha BEYEPUHKE YMECTHO IIOBEICHUE,



nukryemoe Jlerckum SI-cocTtosiHueM, a HEyMeCTHO Mopanu3upoBanue Poaurens Ha
TEMY AaCKETHYECKOro oOpa3a >XHu3HM. VIMEHHO B 3TOM KIO4Ye HE0OXOJUMO
nonumate Aesu3 T. a.: «byas Bcerma Bspocneim». K B3spocnomy manmeHty
oOpalaeTcs ICUXOTEPaNeBT B Mpolecce padOThl C HUM.

IIpu B3auMoneHCTBUAX (TpaHCAKUMAX) JIIOAEH MOTYT  BKIIIOYAThCS
paznuuHble  S-coCTOsAHMs. Pas3iInyaroT JTONOJIHUTEIBHBIE, TEPEKPECTHBIE H
CKpPBITBIC  TpaHCakUWW.  JIOMOJHUTENBHBIMM  Ha3bIBAIOTCS  TPAHCAKLUM,
COOTBETCTBYIOILIME OKUJAHUSAM KOHTAKTUPYIOIIMX JIFOJAEH M  OTBEYAIOUIUE
3I0POBBIM  YEJIOBEYECKHMM  OTHOLICHHUAM. Takue  B3aMMOJACHCTBUS  HE
KOH(JIMKTOTEHHBI U MOTYT MPOJOJDKAThCS HeorpaHudeHHoe Bpems. CTumyn u
OTBETHAsl peaKkUusl NPH TaKOM B3aMMOJECHCTBUU H300pAKAIOTCS HapajlieIbHbIMU
muHusAMU. [Ipumepom Ttpancakumu «B3pocnbslii—B3pocabliny MOXKET CIyKHTh
OeCpUCTPaCTHBIN Pa3roBOp ¢ IEIbI0 MOMYYUTh HH(pOpMalnio: «Bel He cliblanmy,
Kakasi 1Iorojia okujaercs 3aBrpa?» — «O0emaroT J10K/ab». TUIUYHBINA pa3roBOp
Mexay AByMs PoaurensiMu, 0OpeMEeHEHHBIMU NPEAPACCYIKAMU, 3BYUUT PUMEPHO
Tak: « HpIHEeHAS MOJIOIEKb AyMaeT TOJIBKO O pa3BiedeHusx». — «Emie 01! Benp
OHU KUBYT Ha BceM TroToBoM!». B3aumoneiictBue «Poautenb—PebeHoK» MOXKeT
OBITh MPOWIIIOCTPUPOBAHO CIEAYIOIIUM JUAIOIOM MEXIy cynmpyramu: «4To-To
MHE HE3JI0poBUTCs ceronHsa. Kaxercs, y MeHs TeMmneparypa». — «Torna jg0xkuchk
B IIOCTEJIb, Sl IPUTOTOBIIIO TeOE Yail C TMMOHOM M J1JaM acClUpPUH.

KondaukroreHHoi crnocoOHOCTHIO 001a1at0T MEPEKPECTHBIC TpaHCcaKIuKu. B
TUX CIy4dasgxXx Ha CTUMYJ JaeTcsl HEOXKUJAHHAs peaklUus, aKTUBU3HPYETCS
Henogxondamee cocrosaue «S». Knaccmueckum sBissercss npumep bepHa
«3anmoHKm». My HE MOXKET HAaWTW 3allOHKA W CIIPAlIMBAET y KeHbl: «Tbl HE
3Haelllb, [I€ MOM 3anoHKu?». 10 Bonpoc B3pocioro, xayuiero nuapopmanuu, u
napajielbHbId JOMOJHUTENbHBIA OTBET ObLI Obl TakuM: «IlocMoTpu B BepxHeM
suKe rapaepoday. OHAKO €CIM Y JKEHbI TSKEIbI JeHb, TO OHAa MOYKET CKa3aTh:
«Kyna nonoxwun, tTaM U Bo3pMmW». CtuMyn ucxoauT oT B3spocmoro, HO keHa
BepHyJia oTBeT OoT Pomurens. Ctumyn m peakuus nepecekyivcb. KoMMyHuKams
IPEKpaIaeTcs: MyX U jKeHa 00JIbllie He MOTYT FOBOPHUTH O 3allOHKaX, CHayajla OHU
JOJKHBI BBISICHUTD, IOYEMY OH HMKOTJa HE KJIaJeT Bel Ha cBou MecTa. Eciu Obl
OTBET eHbl ucxonun oT Pebenka («Beuno s y T1eOs BO Bcem BuHOBaTal!»),
oOpaszoBajics Obl TOT K€ TYNUK. Takue MEpPEeKpeCTHbIE TPAHCAKIIMM HAYMHAIOTCS
B3aMMHBIMM YIOPEKaMHU, KOJKUMHU pEIUIMKAMH W 3aKaHUYMBAIOTCSA XJIOTAHBEM
JBEPbI0 U TPOMKHM BBIKPUKOM: «3JTO Bce H3-3a TeOs!» (Ha3BaHHWE OJHOU U3
MICUXOJIOTUYECKHUX UTP, OMMCAHHBIX bepHOM).

CKpbITbIE TPaHCAKIUU OTJIMYAIOTCS OT MPEABIAYIIUX TEM, YTO BKIIOYAIOT
Oonee ABYX COCTOSSHUM «Sl», Tak Kak COOOIIEHHME B HHUX MACKUPYETCS MOJ
COLIMAIBHO TPHUEMIIEMBIM CTUMYJIOM, HO OTBETHAas peaklus OXHIAEeTCI CO
CTOpOoHBI  3(deKTa CKPHITOrO  COOOIIEHUs, YTO U COCTABISIET CYTh
ncuxonornueckux wurp. Korjga mponasenl MalivH, yiblOasich, TOBOPUT CBOEMY
KIIMEHTY: «OJTO Hama camas BEJIMKOJIEIHAs CIOPTHUBHAs MOJENb, HO OHa,
HaBEpHOE, CIMILIKOM JOpOTa JIJIsl Bac», TO €ro CJIOBAa MOTYT OBITh BOCIIPHHSTHI KaK
B3pocneiM, Tak u Pebenkom kinuenta. Korga ux cipimut B3pocmsiii, 0TBET MOKET
ObITh TakuM: «Jla, BBl IIpaBbl, yYUTHIBAsl TO, CKOJIBKO 5 MOIy4aro». B To sxe Bpems



PeGenok mMoxkeT oTBeTUTH: «Sl Oepy ee — 3TO Kak pa3 To, 4To s X04y». Hanboiee
TOHKHE OOMAaHHBIE XOJbl CTPOSITCS C YYETOM 4YeJIOBEUEeCKOW NOTPEeOHOCTH B
MIPU3HAHUU.

[Icuxonornueckass urpa MpeacTaBisieT cOOOM Cepuio CIENYIONIUX JPYyT 3a
JPYTrOM JIOMOJHUTENBHBIX CKPBITBIX TPAHCAKUHUM C YETKO OINpEIEICHHBIM H
MpeiCcKa3yeMbIM HMCXOJOM. JTO HAa0Op TpaHCAKIUNA CO CKPBITOW MOTHBAIUEH,
cepusi XOJI0B, COJIEPKAIIUX JIOBYUIKY, OJABOX. B KauecTBe BBIMTPHIIIA BBICTYHAET
KaKoe-TM0O OMpeaesIeHHOE 3MOIMOHATBLHOE COCTOSHUE, K KOTOPOMY HIPOK
0ECCO3HATENIbHO CTPEMHUTCSA. JTO JaJEKO HE BCErja MO3UTHUBHOE YYBCTBO,
YAOBOJBCTBUE WM PAAOCTh, YaIlle ATO HENPUATHBIE OILIYIICHUS, KOTOPBIC I
UTPOKA SIBISIIOTCS «TFOOMMBIMI» W KOTOPBIE OH «KOJUICKITMOHUpYeT». Hampumep,
B Urpe «Y1apb MEHS» OJIMH U3 YYaCTHUKOB IBITACTCS BBI3BATh Y CBOETO MAapTHEPA
HEYBOKUTEIIbHYIO K ceOe peakiuio. B xkuure bepHa «Urpel, B KOTOpble UTparoT
moau» (1964) onuceiBatorest necarku urp. Mx ucnonssior uz Pogutensckoro
COCTOSIHUSA «SI», KOTa NOBTOPSAIOT UIPy poaurener; u3 B3pocaoro S-coctosinus,
KOIJla OHM CO3HATEJIbHO paccuurTanbl; u3 Jlerckoro fl-cocrosHus, Korma OHHU
OCHOBAHbI Ha PAHHUX NEPEKUBAHUIX, PEIICHUSAX U MCUXOJOTHUUYECKUX TMO3ZUIUSAX,
KOTOpbIE peOCHOK 3aHsUT B OTHOIICHUH c€0s U JPYTUX B JIETCTBE.

[ToHATHE MCUXOIOTUYECKON MO3UIUU SIBIISIETCS OJJHUM M3 OCHOBHBIX B T. a.
M3BectHpiM mpomaranauctoM 1. a. cran ncuxuarp Xappuc (Harris T. A.)
Omarogapsi cBoeil kHure «S o'keit — ThI O'kel». Ha3zBaHue KHUTH BbIpaxkaer
MO3UIIMIO0, KOTOPOM YENIOBEK [OJDKeH Jo0uThcs B mponecce T. a. Xappuc
paznuyaet 4, a Marnum (English F.) — 5 ocHOBHBIX no3uuii.

[TepBas mo3unus: «s 0'K€l — TbI O'KEW». ITa MO3UIUS MOJHOTO JOBOJIbCTBA
W TPUHATUS JAPYTMX MOXKET OBbITh OmpelesieHa KakK TrapMOHWYHas, WU
CUMOUOTHYECKasi, U COOTBETCTBYET IIOJIOKEHHIO IMOpHOHA B 4YpEBE MaTepH,
KOTOPBI HAXOAHUT ce0si M CBOE OKpyx)eHue OmarononydHsiM (o'keit). Ilozurms
MOXKET MOJACP>KUBATHCS MEXKIAY MJIAJACHIIEM W MaTephlo, OJHAKO €CIIH PEeOCHOK
3acTpeBaeT Ha HEH, roJjaras, 4To OH BCIO KHU3Hb OYJIET OCTaBaThCS CaMOMl BayKHOM
IIEPCOHOM, TO CO BPEMEHEM BO3HUKHYT pPa304apOBaHUs W OTPHULIATEIIbHbBIC
MepEKUBAHUSL.

Bropas no3unus: «si1 He o'keil — ThI He o'keit». Ecnm pebenok B Hauane
CBOCH KU3HHU OKPYKE€H BHUMAHUEM, TEIJIOM U 3a00TOH, a 3aTeM, B CHUITYy KaKHX-TO
YKU3HEHHBIX OOCTOSITENILCTB, OTHOIIEHHWE K HEMY pPaJuKaIbHO MEHSETCA, TO OH
HAYWHAET OIIylaTh ceOs HebsaromosydyHeiM (He o'kei). JKu3Hb yTpauuBaer
MO3UTHBHBIE acneKThl. COXpaHEHUE TAKOTrO TMOJIOKEHUS MOXKET MOACHCTBOBATH
JECTPYKTUBHO U MPUBECTU K YOeKIeHUIO: «OKHU3Hb HUUEro HE CTOUT.

Tpetbss mo3unus: «1 He O'KeM — Tbl O'kei». OUeHb CKOPO pPEOEHOK
HAYMHAET MEPEXKUBATh, UYTO OH MAJICHbKHI, OCCITOMOIIIHBIN, 3aBUCUT OT B3POCJIBIX;
OH OMNIyIaeT ce0si MeHee IEHHBIM, YeM OKPYXKAIOIHe €ro B3pPOCIbIe. ITO MOMKET
W3MEHHUTHCS TOJIBKO B TOM CJIy4ae, €CJId CaMOOIleHKa peOeHKa OyIeT MOBBIIIATHCA.
Ecnu sxe 3TOro He MPOUCXOUT, TO TAKOE COCTOSHUE (PUKCUPYETCS, YTO B KOHIIE
KOHIIOB IPUBOAUT K OCYIIIECTBIECHUIO CIIEHAPHS, B KOTOPOM TJIaBHYIO POJIb UTPAIOT
JIETIPECCHUsA, PE3UTHALMA U YYBCTBO HEIMOJHOLEHHOCTU: «MOsS )KM3Hb HUYETO HE
CTOUT.



YerBepras mo3unus: «i1 O'kel — Tbl He O'kei». Ecnm pebOenka «He
NOTJIAKUBAIOT», TUIOXO C HUM OOpamiaroTcs, TO OH NPUXOAMUT K 3aKIIOUEHHUIO:
«Tonbko s OAMH MOTY 3alIUTUTH CeOs, TOJIBKO s OAMH XOPOILIUH, a Jpyrue —
mwioxue». OCyIIECTBIEHUE KU3HEHHOTO CLEHApHUs HAa OCHOBE ATOM IMO3UIUHU
MOXET MIPUBECTH K KPUMUHAIBHOM cuTyanuu: «Bamia >KM3Hb HEMHOTOT'O CTOUT.

[TsaTas nmo3unus: «s 0'keid — ThI 0'Kei». ITO peanucTrudeckas no3umus. OHa
HE OCHOBBIBAETCS HA PAHHUX JETCKUX PEIICHUSIX, a BbIOMpaeTcs oco3HaHHo. K Hel
YEJIOBEK IMPUXOAUT 4Yepe3 IKU3HEHHBIM OIBIT, IIOCPEICTBOM IEPEOLECHKU
IIEHHOCTEH, uepe3 Mopanb u ¢uiocopuro. B 3Toil mo3umum HUKTO HE
IIPOUTPBIBAET, & KaXAbId MO-CBOEMY NMPHUXOAUT K cBoeil mobdene: «Ku3Hb cTOUT
TOTO, YTOOBI JKUThY.

[Icuxosiornuyeckue MO3WLHUHA BO3HUKAKOT HE TOJIBKO B OTHOLIEHUHU Ce0s W
JOPYTUX, HO U B OTHOLIEHHWH JIPYroro mnojia. [IpuHsAB MCUXOJO0THYECKYIO MTO3UIIUIO,
JUYHOCTb CTAapaeTcs YKPENUTh €€, 4YTOObl CTaOWIU3UPOBATH CaMOOIEHKY U
COXpPaHHUTh CBOE BOCIPHUATHE OKpyXkarouero mupa. Ilcuxomnorunyeckas nos3unus
CTAHOBUTCSI >KM3HEHHOW MO3ULIKUEH, HCXOAS W3 KOTOPOM HUrparoT B HIPbl U
OCYILIECTBIISIOT KU3HEHHBIN clieHapuii. Hanpumep, )KeHIMHA, KOTOPYIO B JETCTBE
TPETUPOBAJ OTEI-AJIKOTOJIUK, IPUHUMAET 2 MO3ULUU: «Sl HUYEro He CTOIO» (i He
o'kell) u «MyX4YuHBI — OTO KHUBOTHBIC, KOTOpbIE OyAyT OOMXKATh MEHS»
(MyxuuHbI He O'keit). Mcxoast u3 3Toro, oHa BBIOMpAET JIIO/IEH, KOTOPBIE UIPAIOT
ONPENICIICHHBIE POJI, COOTBETCTBYIOIIME €€ YKU3HEHHOMY CleHapuio. Tak, oHa
BBIXOJIMT 3aMYX 32 (GKMBOTHOE», K TOMY K€ aJIKOTOJIMKA. B JOMOJIHEHHE K 3TOMY
Ha JIIOASX OHa urpaer B urpy «HacuiabHUK»: TpHBIEKas MYX4YUHY Oecenou,
NBITAETCS €r0 COOIA3HUTD; €CIIU K€ OH HE MOAAETCS Ha 3TO, OHA C BO3MYILIEHHUEM
OTBEPraeT ero, euie pa3 yoexaasch, YT0 «MY>KUYMHBI — 3TO KUBOTHBIE, KOTOPbHIE
XOTAT 00MAETH» €€ (KOJIIEKIIMOHUPOBAHUE «JTFOOUMBIX UYBCTBY).

CueHapuii — 5TO KU3HEHHBIN IIJIaH, HAIIOMUHAIOIIUKN CIIEKTaKJIb, KOTOPBI
JUYHOCTh BBIHYXKJ€Ha Urpatb. OH 3aBUCUT OT MO3ULUN, NPUHATHIX B JIETCTBE, U
3aIMCBHIBACTCS B IETCKOE SI-COCTOsIHME Yepe3 TPAHCAKIIMK, IPOUCXOISIINE MEXKIY
ponutensiMu U pebeHkoMm. Urpbl, B KOTOpbIE UTparOT JIIOJU, SIBISIOTCS YaCThIO
cueHapus. Oco3HaB CBOM TMO3UIUMU M WIPbl, JUYHOCTH MOXET TMOHSTH CBOM
JKU3HEHHBIN clieHapui. AHanu3 ero sipisercss ocHoBHOW 1enbto T. a. Ilo bepny,
MOYTH BCSI YEJOBEYECKas JAESATEIbHOCTh 3alporpaMMHUpPOBaHa KU3HEHHBIM
CLIEHApUEM, HAYMHAIOIIMMCSI B paHHEM JeTcTBe. llepBoHaudanbHO CueHapui
nuueTcss HepepOaabHO (MO3UIMHU, IPUHUMAEMbIE B JIETCTBE — « O'KEW», «I HE
O'Kel», — 3alUCBhIBAIOTCA HEBEpPOAJIbHO), 3aT€M JETH MOJIy4aloT OT POJUTENe
BepOaJIbHbIE CLIEHApHBIE COOOILEHHS, KOTOPblE MOTI'YT OTHOCHUTBCS K O0OIeMy
KU3HEHHOMY IUIaHy («Thl CTAaHEIIb 3HAMEHUTBIM», «Thl HEYJAYHUK, Thl HUKOI/A
HUYETO HE JIOCTUTHEIbY), @ MOTYT KacaThCsl Pa3JIMYHBIX CTOPOH JKU3HU YEJIOBEKa:
peOCHKY TpeanuchiBacTCs NPOo(ecCHOHANBHBIN ClIeHapui («Thl HACTOSIIUN
apTHUCT»), CIICHAPUN OTHOCUTEIFHO CBOETO TOJia M >KCHUTHOBI-3aMY)KeCTBa («ThI
TaKOM XWJIBIA, Tbl HHUKOIZA HE CTaHElIb HACTOALIMM MYXYUHOW», «HE
pPacCUHMTHIBA CO CBOMMH JIAHHBIMU BBIMTH 3aMY>K»), OTHOCUTEIILHO 00pa30BaHus,
pENUruu, CrnopTa, yBICUYEHUW U T. I. [Ipr 3TOM pOAUTENBCKHE CIEHAPHBIE
COOOIICHHUSI MOTYT OBITh KOHCTPYKTHBHBIMH, JI€CTPYKTUBHBIMU (B KpaWHUX



cllydyasx — BEOYLUIUMH K caMOyOHWMCTBY) M HemnpoaykTuBHbIMU. [lo bepny, B
KaXIOM peOEHKE CKpPBIBACTCS «IPHUHI» WU «IPHUHLECCa», HO YK€ B CaMOM
HayaJle JKU3HM HEKOTOpBIE JETH IIOJIy4arOT OT 3HAYMMBIX JUII HHX JIHOJEH
COOOIIEHUs, CoIepKallue B TOW WIM HMHOM Qopme MpeHeOpeKeHue, 4To U
BBIHYX/IA€T JieTell JeiCTBOBATh HMKE CBOUX pPEANBHBIX cIOCOOHOCTEH. OHu
CTAaHOBATCA <«JIATYHIKAMU», BMECTO TOTO YTOOBI OBITH «IPUHIIAMH», KOTOPHIMU

POXKACHBI (KIPHUHID» M «JIATYIIKa» — aHAJIOTHH, B3SAThbie bepHOM M3 CKa3Ku O
«IlapeBHe-TATYIIIKEY ).
T. a. — 92TO UWHTEpaKIMOHHAs IICUXOTepamnusi, KOTOpas MPOBOJUTCA B

rpynnoBoit gpopme. IlanreHTOB 00y4at0OT OCHOBHBIM MOHATUSAM T. a., TOHUMAHUIO
MEXAHU3MOB TIOBEACHUS M HX PACCTPOUCTB. [lcMXOTEpameBT H MAIMEHTHI
MOJIB3YIOTCSL TPU 3TOM JTOCKOW M MenoM. Llenmbio paboThl SIBISE€TCS OCO3HAHUE
YyjIeHaMU TPYyIIbl TOro, B TpeAenax Kakoro Sf-coCTOsHHS OHU OOBIYHO
GYyHKIUOHUPYIOT (CTPYKTYpHBIM aHanu3). Pa3BuBas 3TO OcCo3HaHUE, MAIMEHTHI
UCCJIENYIOT paHHEe MPOorpaMMHUpPOBAaHHE, MOCIaHUs (COOOIIEHMs), KOTOPhIE OHU
MOJIy4aJld OT POJUTENEH, U CBOM paHHUE pPEUICHUS B OTHOIIEHHH COOCTBEHHOTO
JIOCTOMHCTBA («s O'Kei», «s He O'Kei») M KU3HEHHOU no3uiuu. ['naBHas nenpb T.
a., no P. I'ynaunar (Goulding R. L.) u M. I'ynaunr (Goulding M.), coctout B
MEPECMOTPE PAaHHUX PEUICHUI. ABTOPBI OTBEPraroT MpeacTtaBiceHue bepHa o Tom,
YTO Mbl IIACCUBHO CJEAYEM CLEHApPUI0O U SBIIEMCS JKEPTBAMH PAaHHETO
OoOyCJIOBJIMBAaHMS, U TOJIATAlOT, YTO PEIICHUS MPUHUMAIOTCS HAaMHU B OTBET Ha
peanbHble U BOOOpaXkaeMble POJAUTENHCKUE MOCIAHUSI U TAKUM 00pa3oM MbI caMu
M3HAYaJIbHO CO3JaeM CBOM cueHapuil. Eciu ObL10 TPUHATO paHHEE PEIICHHE, TO C
MOMOILIBIO PA3JIMYHBIX TCUXOTEPANEBTUUECKUX MPUEMOB WIEHBI TPYIIbI MOTYT
3aHOBO TIEPEKUTH CLEHBI PAHHETO JETCTBA, OKUBUTh CUTYallMH, B KOTOPBIX OHHU
IPUHSUIM ONPEACICHHOE MOPAKEHYECKOE PEIIEHHE OTHOCUTENBbHO ce0s M CBOEH
JKU3HH, U B KOHIIE KOHLIOB MOTYT MPUHATh HOBOE PELICHUE HA UHTEIUJICKTYaJIbHOM
¥ HYMOIIMOHAJILHOM ypOBHE. ABTOpaMu pa3BUT MOAUGUIIUPOBAHHBIN BapuaHT T. a.,
COYETAOIIMNA CBOM MPUHLMUIIBLI U IPUEMBI C FeIITAIBT-TEPANUEH, IICUXOAPAMON U
MoauduKkaiuen nopenenus. HecMoTpsi Ha TO, UTO TpaHCAKTHAs TPYIINA SBISICTCS
WHTEPAKIIMOHHOW M paboTa B HEHMl MODKHA MPUBOJIUTH K MHTEIUIEKTYaJIbHOMY U
HYMOIIMOHAILHOMY HWHCaWTy, OOJIBIION aKIEHT JeJaeTcs Ha pPaloHaTIbHOM
noaxone. PykoBomuTens Tpynmnbl BBICTYMAET B OOJBIICH CTENEHU KaK yUWUTEb,
YaCcTO UCIOIb3YET TUIAKTUYECKUE MOIXO0/Ibl, YTOOBI TOMOYb MAIIUEHTaM UCIIBITATh
WHCAUT M YCTAaHOBUTH KOHTPOJIb HaJ CBOeW ku3Hbto. Koneunou nenbto T. a.
ABJISICTCS JOCTUKECHUE AaBTOHOMHUHU JUYHOCTHU, YTO TOMOTAET OMPEACITUTH CBOIO
COOCTBEHHYIO CYJIb0Y, IPUHSATH OTBETCTBEHHOCTD 3a CBOM MOCTYNKH U YyBCTBA.

B ocnoBe mpaktuku T. a. JIEKUT KOHTPAKT, B KOTOPOM OI'OBapPHBAIOTCS
yciaoBusi  JiedeHusd. l[IcuxoTepaneBTUUECKUM  KOHTPAKT  BKJIIOYAET  IIENH,
MOCTABJICHHBIC TAIMEHTOM Tiepesl cOOOM, M MyTH, IO KOTOPHIM ATH e OyayT
JIOCTUTaThCSA;, CHOJIa BHOCSTCS MPEIIOKEHHUS IICUXOTEpareBTa II0 JICUECHUIO H
CIIUCOK TpeOOBAaHMI K MAIMEHTY, KOTOPbIE OH OOS3yeTcsl BHIMOJHATH. [larueHT
pemraer, Kakue YyOeKIeHWs, AMOIMH M CTEPEOTHIHl TMOBEJACHUS OH JIOJDKEH
U3MEHUTh B cebe, 4TOOBl JOCTUTHYTh HaMedeHHbBIX 1ened. [locme mepecmorpa



paHHUX pEeNIeHUI MaMeHThl HAYMHAIOT AyMaTh, BECTH Cce€0s W UyBCTBOBATh TO-
JIPYroMy, CTPEMsICh PUOOPECTH aBTOHOMHUIO.

T. a. MOXET WCIONB30BaTbCA TPU JICYCHHH HEBPO30B B IIHPOKOM
BO3pacTHOM Juamna3zoHe. MeHee 3(QQGEKTHBHO €ro NpPUMEHEHUE ISl JICUCHUS
NICUXOTHYECKUX OONBHBIX, a TaKKe OONBHBIX C TOKEIBIMH XPOHUYECKUMHU
dbopmamu HeBpo30B. CusibHOM cTopoHOU T. a. sIBAsieTCS yCTaHOBJIEHHE OOIIETO
s3pIKa C TAIMEHTOM, 4TO oOJjerdaer (GOpMHUpPOBAaHUE TICHXOTEPANIEBTUICCKOTO
koHTtakTa (JIpruaruna JI. 1., 1983).

CnoBo TpaHCakIUs NEPEBOJUTCS KaK B3aUMOJEHCTBUE H, COOTBETCTBEHHO,
MOHATUE TPAHCAKLMOHHBIN aHaIu3 MOJpa3yMEBacT AHAINW3 B3aUMOJCHUCTBHS, a
TIPOIIE - OOIICHMSI JIFOICH.

TpaHCakUMOHHBI aHAJIW3 CTPOUTCS HA TOM, YTO B OCHOBE JIIOOBIX (opM
HEaJalTUBHOTO (HECOOTBETCTBYIOLIETO, HEYAOBIETBOPUTEIILHO TO) IOBEICHUS
YeJI0BEKa JIEKAT OIpeIeTICHHbIE 3allpOrpaMMUPOBAH "HbIE HA YPOBHE MOJICO3HAHUS
CXEMbI B3aMMOOTHOILIEHUH U B3auMOJEH-CcTBUA. DpuK BEPH Ha3bIBaeT 3THU CXEMbI
B3aMMOOTHOIIEHUN UTPaMH, B KOTOPBHIE Mbl, CAMU TOT'O HE CO3HAaBasi, UTPA€M BCIO
HAIlly >KU3Hb.

Ponurtens. Kaxplii uenoBek coxpanser B ce0e 00pa3 cBOUMX poau—TeNeH U
HEBOJILHO (@ MHOrJa M C JOJEH CO3HAaTelIbHOIO HAMEPEHHs) NOJpakaeT B
OINPEIENECHHBIX CUTyallsIX MOJEJSIM UX MOBEACHUS (WM OJHOIO U3 HUX), TO €CTh
BedeT ce0s1 kak Ponurens.

B3pocnbiii. Kaxaplii yenoBek COCOOEH 4Yallle WIA peXe BOCIPUHU MATh
CUTyalMi0 U ce0s BHOJIHE OOBEKTHMBHO, 3penio. COCTOSIHUE TaKOTO 3pejoro
O0OBEKTHUBHOTO BOCIPUATHSI pEATTbHOCTH U HAa3bIBAETCSI COCTOSIHHEM B3pociblid.

Pebenok. Kax b1l uenoBek coxpaHui B cede BocnpusaTue cedsl Kak peOeHKa,
TO €CTh B ONPEJCIIEHHBIX CUTYyallUsX HE3aBUCHUMO OT BO3pac—Ta OILLyIIaeT cels
MaJb4MKOM WIH JE€BOYKON U3 CBOETO MPOILIOTO.

B TpaHcakuMOHHOM aHanM3e Mpouecc OOIIEeHUsT MoApa3ieseTcss Ha
YCIIOBHBIE €IMHUIIBI OOILIEHUS, KOTOPbIE HAa3bIBAIOTCS TPAHCAKUMUAMU. TpaHcakuuu
NOJIpa3AelisioTCs Ha TPAaHCAKIIMOHHBIE CTUMYJIBI M TPaHCAKIIMOHHBIE peakiuu. Bee
BUJIbl OOpalleHUs] K IPYroMy YEJIOBEKY OTHOCATCS K KaTerOpUU TPaCaKI[MOHHBIX
CTUMYJOB. A BCE€ BHJbl OTBETOB Ha 3TU WIM JApPyrue OOpallleHUs CUUTAIOTCA
TPAHCAKIIHOHHBIMH PEAKITUSMHU.

TpaHcakMOHHBIA aHAIW3 W 3aKJIIOYaeTCd B aHalM3€ BCEX OCHOB HBIX
TpaHCaKLMH ¢ MOMOILBIO pa3padoTaHHbIX D.bEPHOM cnienuanb"HBIX TUArpPaMM.

CornacHo KOHUEMIMK TPAaHCAKLIMOHHOTO aHaIn3a OOJIbIIMHCTBO JIIOACH yxke
C JeTcTBa HA4YMHAET HEOCO3HAHHO 3aMEHSTh E€CTECTBEHHOE OOLIECHUE
ONpEJENICHHBIMU UTPaMU B OOIlEHHE DTO MPOUCXOJUT B TEX CiydasX, KOrjga y
peOeHKa BO3HUKAET MOTPEOHOCTh YWTH OT pealbHOM CHUTyallMH, OT JIMYHOU
OTBETCTBEHHOCTH, YTO-TO BBITaJaTh B MOpajb "HOM CMBbICIIE (CaMOYyTBEpXKICHUE,
CIaceHUe CaMOJIIOOUS U T.I1.) WJIM B MaTepuaIbHOM (KaKOH-HUOY/Ih TTOIapOK).

PeGenox HaumHAeT HEOCO3HAHHO H300pakaTh ce0s HE TeM, KeM OH
SBISICTCS: OoJiee MaJeHbKHUM, ClIaObIM, HECYaCTHBIM WJIM, HaIpOTUB, Oolee
B3pPOCJIBIM, POAUTENBCKU-HAYAJIbCTBEHHO OTHOCSIIMMCS K CBEPCTHHKAM U T.II.



OTH 3alIUTHBIE TICUXOJIOTUYECKUE MEXaHU3MBI, KOTOpble CHayaja, Ka3aioch Obl,
MO3BOJISIIOT YTO-TO BBIFAJaTh, B KOHEYHOM WTOr€ BXOAST B TNPUBBIUKY U
3aKPEIUIAIOT BEIOPAHHBIN (HEOCO3HAHHO) TUIT TOBEICHUS.

Hepeaxo Takas urpa B TOro, KeM Thl Ha CaMOM Jieji€ HE SBJISICIIbCS,
MPOJIOJKAETCA BCIO KU3Hb U YK€ MPUHOCUT HE BBHITOAY, a GPYyCTpallUIO U Jlaxe
CTpaJlaHus, TaK KaK HE I03BOJIIET BBIUTH Ha ECTECTBEHHBIE OT HOILICHHUS C
JPYTUMU, BBIPA3UTh CBOM MCTHHHBIE UyBCTBa. BCsl 3arBo3zika COCTOMT B TOM, YTO
WHIUBUJ HE TOJIBKO CaM BKJIIOYHWICS B 3Ty UIPY, HO M BKJIOYWJ B HEE APYIHX,
KOTOpBIE TaK)K€ HEOCO3HAHHO MOBITPHIBAIOT TOW POJIM, KOTOPYIO OH OTBEN cede U
uM. [To3ToMy OTKa3aThCsA OT UrPbl YPE3BBIUAKHO CIIOKHO, TAK KAK OHA YK€ cTaja
CTEPEOTUIIOM HE TOJIBKO TBOETO OTHOILIEHWS K APYIMM, HO M MX OTHOIICHHS K
Tebe.

Yame Bcero WHIMBHJA JaXe HE CO3HAET CBOKO UIPYy, TO €CTh
HEECTE "CTBEHHYIO JUIsl €ro HaTypbl M Ui pElIeHUs €ro mnpodiieM MaHepy
NOBEJICHUs, HO MPHUPOAY HE OOMaHElb, U 3Ta HEECTECTBEHHOCTh HAUYMHAET
MYYHTH €TO.

Opuk bEépH yKa3plBaeT, 4YTO BO3MOXKEH M TaK  Ha3bIBAEMBIU
NaTOJIO TUYECKUN BBIOOP WIpPBI, KOTJa YAOBIETBOPEHUE TPUHOCUT HMEHHO
HEyJIOBJIETBOPEHHUE >KEJIaHUM, MO3BOJIAIONIEE YYyBCTBOBATh CEOsl MajeHb "KUM,
HECYAaCTHBIM, a TJIABHOE YXOJSAIIUM OT JHMYHOM OTBETCTBEHHOCTH (HE TOJBKO
nepea IpyruMu, HO U NIEpe] CaMHuM co00ii) 3a perieHrue CBOUX MpoOeMm.

B kauecTtBe wWLIIOCTpallMd MaTOJOTMYECKOro BbeIOOpa wurpel O.bépH
IPUBOJUT MPUMEP, KOTJIAa MY>KUMHA, MPUBBIKIINNA B I€TCTBE MOJIy4aTh BHUMAaHUE
OT COOCTBEHHOW Marepu B (opMe KPUTUKM U HaKa3aHWUW, TPOJOJIKAET BO
B3pOCJIOM BO3pacTe «Kak Obl HEYassHHO» COBEPILIAThH MOCTYNKH, BbI3bIBAIOIINE HA
ce0si THEB CO CTOPOHBI JKEHIIIUHBI (3TO MOXKET ObITH KE€Ha, HaYaJIbHUIIA HA paboTe
U T.J.), 4TO0 OyIeT NpPUHO CUTh €My HEOCO3HAaBaeMOE YJIOBJIETBOPEHHE OT
NEPEXKUBAHUS CBOETO JIETCKOIO COCTOSIHMSI, OKa3aHHOTO €My ITyCTh HETaTHMBHOIO
BHHMAaHMS ¥ UCTBITBIBAEMOTO IIPU 3TOM YYBCTBA BUHBI.

Opuk bEpH cocTaBmil 1ENyl0 KapTOTEKy MOAOOHBIX WIrp, KOTOpbIE YacTO
NOBTOPSAIOTCS B IICUXOTEPANEBTUYECKON MpakTUKE. B KadyecTBe mpuMepa MOKHO
npuBecTd onucaHue urpel «Eciau Obl HE TbD», JOBOJBHO THUIIMYHOM JJIst
CYyNpPYXECKUX OTHOIIeHUN (u3 KHUru . bépHa «Mrpel, B KOTOpbIE HUIPAIOT
JIOJTAY).

8. IlonsiTue UIrpbl B TPAHCAKIMOHHOM aHaJn3e Jpuka bepHa.

Urpa — »53T0 m0CIen0BATENBHOCTh B3aUMOACUCTBUN MEXKIY JIFOAbMHU,
KOTOpasi, BO-TIEPBBIX, SIBISIETCSA IOCJIENOBATEIBHOCTHIO TPAH3AKIMN, HMEOIINX
Hayajo0 M KOHEIl, BO-BTOPBIX, COIEPKUT CKPBITBIA MOTHB, TO €CTb
IICUXOJIOTUYECKUN YPOBEHB, KOTOPBIM OTIMYAETCS IO CBOEMY COACPKAHUIO OT
COLIMAJIBLHOIO, U, B-TPETHHX, 1a€T BHIUTPHII 0OOUM UTPOKaM.

IIprunHa TOTO, YTO YEJIOBEK UIPAECT B UIPHI, JIEKUT B HAJIMYUN BBIUTPBILLIA.
Ecnm mpoBecTr aHAJIOTMIO ¢ TEXHUKOM, CTPYKTYPHBIM aHAJIN3 ONMCBHIBAECT YaCTU
JIMYHOCTH TaK K€, KAK TEXHUYECKOE ONMCAaHNE — YaCTU MAIIMHBI WJIKM MEXaHU3Ma.



TpaH3akTHBIN aHAJIW3 OMUCHIBAET, KaK 3TH YaCTH B3aUMOJICHCTBYIOT MEXYy COOOH,
TaK K€ KaK 4epTeK CpPe3a MEXaHW3Ma IMOKAa3bIBACT, KAK €r0 YaCcTH COEAUHSIOTCS
Mexay coboil. Ho myis Toro 4ToObl MOHSTH, MOYEMY JIIOAM BOOOLIE CTPEMSTCA
o0aThCs PYr C APYroM, HEOOXOJIMMO MOCTYJIUPOBATh CYIIECTBOBAHUE HEKOM
JBIDKYIIEH CUJIbI, HamojoOue O€H3WHa; ISl STOT0 B TPAaH3aKTHOM aHaJIU3e
CYLIECTBYIOT MOTHMBAIlMOHHBIE KOHUEIMIHWH CTUMYJIBHOTO T0J0/1d, CTPYKTYpPHOTO
rojioga W TO3WLHMOHHOrO rojiofa. Mrpel yTOJAIOT rojioa BCeX TPeX BHUAOB, U
YAOBJIIETBOPEHUE OT UT'P CBSI3aHO C HAJIMYMEM B HUX BBIMIPHIIIA.

CTUMyBHBIN T0JIOA

MHoOrue HayyHbIE HCCIIEIOBAHMS IIOKA3ajd, YTO CEHCOPHAas CTUMYJIALUS
SBJIIETCSI OTHOW M3 TIEPBBIX MOTPEOHOCTEH BBICIINX OpraHn3mMoB. Ha ocHOBe 3THX
OTKPBITHI W KIMHUYECKUX HccleAoBaHUN ODpuk bepH copmynupoBan mOHATHS
CTUMYJIBHOTO T'0JIOJA U MTOTJIaKUBAHUSA.

[lornaxxuBanue sBisieTcs cnenupuueckod (HOpMON CTUMYISIUN JIPYT
npyra. Tak Kak TMOIJIaXUBaHUS >KU3HEHHO HEOOXOAMMBI YEJIOBEKY, OOMEH
NOTJIAKUBAHUSAMU SBIISIETCS OJHOM M3 CaMbIX BaXKHBIX (OpPM JESITEIbHOCTH, B
KOTOPYIO BOBJICUEHBI JIFO/IU.

[lornaxxuBaHuss MOTYT NPUHUMATh pa3nyHble (DOPMBI: OT HACTOSLIETO
($U3NYECKOTO MPUKOCHOBEHUS 10 KPAaTKOro MpUBETCTBUSA. UTOOBI MOIIaKMBaHUE
ObUI0  3((EKTUBHBIM, OHO JOJDKHO MOAXOIUTh TOMY, KTO €ro IOJIydaer.
Hampumep, Cnurti nokasan, 4TO MaleHbKUE NE€TH HYXIAIOTCA B (PU3NYECKHUX
NOTJIAKUBAHUAX, ISl TOTO YTOOBI BKUTH. C IPYroil CTOPOHBI, B3POCIBIM JIFOASIM
OBIBAET JOCTATOYHO PEAKUX CHUMBOJMWYECKUX MOTJIaKMBAaHUM, HAIPUMEP MOXBAJIBI
WM 3HAaKa YBAKECHUSA. TeM He MEHee, XOTS YEJIOBEK M MOXKET BBDKUTH, MOJTyYas
«MUHUMAJIbHYIO HOPMY» MOTJIAXKUBAHUM, Ne(DULIUT MOTJIAXKUBAHUS BPEJIEH KaK IS
¢u3nyeckoro, Tak W JJs 3MOLMOHAIBHOTO COCTOSIHHSI Y€JIOBEKa, U WMEHHO
II0OTOMY OH SBISAETCS OJHOM W3 TJIABHBIX JABWXKYIIUX CHII YEJIOBEYECKOTO
IIOBEJICHMS.

CTUMyJBHBIM TOJIOA  YTOJIAETCS IOIVIAKWBAHUEM WIA IPU3HAHHUEM.
[ToTpeOHOCTH B TOTJaXHBAHUU SBISIETCS OoJjiee BaKHOW, YeM MOTPEOHOCTH B
npusHaHuM. DpuK bepH roBopuii, 4TO 4YEIOBEKY HY>KHBI NOTJIaKUBAaHUS, YTOObI
«ero TMO3BOHOYHMK He BbicOX». Kak mpaBumio, moTpeOHOCTh B MOIJIAKUBAaHUU
MOKET OBITh YIOBJETBOPEHA 4epe3 TMpU3HAHUE, CIIEJOBATEIbHO, CPEAHUN
B3POCJIBIA  YEJOBEK, KPOME BCErO MPOYEr0, MOKET YIOBJIETBOPUTH CBOIO
NOTPEOHOCTh B MOTJAKUBAHUU C MOMOIIBIO PUTYAJIbHBIX JEHCTBUN, KOTOpBIE Ha
Jene  SBISOTCS OOMEHOM TMOTJIaXUBaHUSIMHU. BoOT, K mHpuMmepy, putyai,
BKJIIOUAIOINUN B ce0sI IIECTh MOTIaKUBAHUM.

— Ilpuser.

— Ilpuser.

— Kak gena?

— OtnuuHo, a y Te0s1?

— OtmmyHo. Hy 4ro, yBuaumMcs nosxe?

— YBuaumcs.

Urpa crnoxHee, 4eM puTyai, HO U OHA SIBJISIETCS OOMEHOM MOTIaKUBAHUSIMHU.
Hano 3ameTruTh, 4TO «II0OLIEN K 4epTy!» — 3TO Takoe K€ IMOIJIaXXMBAHHUE, KaK U



«MIPUBET!», U YTO, KOT/A JIOJIA HE MOJTYYarOT MO3UTUBHBIX 3HAKOB BHUMAHUS APYT
OT JIpyTa, OHU COTJIAIIAIOTCS HA HETATUBHBIE.

HexotopeiM mtogsam ux Pogurens 3ampemiaer NpUHUMAaTh NPSIMBIE 3HAKU
BHUMaHHMs, MO3TOMY UM TpeOyroTcsi Oojiee TOHKHE, 3aByalMpOBaHHbIE (OPMBbI
npu3HaHus. B kauecTBe mpuMepa MOKHO MPUBECTHU JKECHIIUHY, KOTOPasi OTBEPraeT
J00ble  KOMIUIMMEHTBI CBOEH BHEUIHOCTHM W BKYCY, HHTEPHPETUPYS HX Kak
CEKCYaJIbHbIE NPEMJIOKEHUS, HO MPUHUMAET IOXBajbl CBOEMY HOPTHOBCKOMY
UCKYCCTBY, CKpbIBasi IIpU 3TOM CBO€ pazapaxkeHue. Korga 4emoBeK HE MOXKET
MOJIYYHTh WJIA MIPUHATH NMPSMOE TIPU3HAHNE B TOW WM MHOW (opMe, OH CTPEMHUTCS
NOJIyYUTh €ro 4epe3 urpy, KoTopas sBIsSETCs OOraTblM HCTOYHHUKOM
MOTJIaKUBAHUM.

CTpyKTypHBIH TOJ0]T

VY 10BIETBOpEHNE CTPYKTYPHOIO TOJ0J1a — 3TO COLMAIBHOE MPEUMYIIECTBO
urpbl. YTOOBI YJIOBIETBOPUTH CBOM CTPYKTYPHBIN T'OJIOA, UHIWBUJL UIIET Y4acTHs
B COIIMAJIBHBIX CHUTYaIUsIX, B KOTOPBIX BPEMsI CTPYKTYpHUPOBAHO (OpraHU30BaHO)
B3aMMHBIMHU TOTNIAKUBAHUAMU. CTPYKTYPHBIM T0JIOA — 3TO MOTPEOHOCTH B
COLIMAJIbHOM CUTyallud, B KOTOPON HWHIUBUJI MOTI Obl OOIIAThCS C JAPYTUMH
moaeMu. [1oTpeOHOCTh B CTPYKTYpUPOBAHUU BPEMEHU SIBIISIETCS] TIPOU3BOIHOM OT
CTUMYJBHOIO TOJIOZA, CIIeJoBaTelbHO, Oonee cioxHOM ero ¢opmoil. Urpa
CTPYKTYPHUPYET BpeMsi MHOXKECTBOM crtioco0oB. Hampumep, urpa «Ecinu Ob1 HE ThI»
(EHT) otnuuHO 3aHMMaeT BpeMs B3aMMHBIMH OOBHHEHHsIMU. Kpome Toro, oHa
JieaeT BO3MOKHBIM BpEMSIIPENpOBOXKAeHHE |

«Ecnmm Obl He OH (OHA)», KOTOPOE pAa3bIIPHIBAETCS C COCENSIMH U
pPOJICTBEHHHKaMHU, a Takxke «Eciu Obl He OHU», KOTOPOE MOJIb3YeTCs OOJIbIINUM
yCIexoM B 0apax v OpUIKKITyOax.

BpemsinpenpoBoxieHne — CepHsi MPOCThIX JOMOJHUTEIbHBIX TPAaH3AKIUH,
OTHOCSILIUXCS K OJTHOMY CHOXKETY.

[To3MLIMOHHBIN T0JI01

VY oBieTBOpEHHE  NMO3ULHMOHHOTO  TOJOJa —  3K3UCTEHLHAIBHOE
npeuMyIiecTBO Urpbl. [103MLIMOHHBIN TOJ0J — 3TO NOTPEOHOCTH OTCTOATH CBOIO
OCHOBHYIO, 3aHMMAaEeMyI B IIPOJOJDKEHHE BCEH JKHU3HM HK3UCTECHUHUAIBHYIO
HO3UIHMI0. DK3UCTEHIUAIbHYIO MO3UIMIO JTUYHOCTH MOXKHO O0O3HAUUThH (Ppa3oi,
HAIMPUMED «S TIII0XO0I», «OHU TUIOXHE» UM «BCE JIFOJIU TJIOXKE». ITa TOTPEOHOCTh
YAOBJIETBOPSIETCS BHYTPEHHUMH TPAH3aKIUSMH, KOTOPBIE MPOUCXOIST B yMe
UTPOKA MEXJy HUM CAMHUM U JPYTUM JIMIIOM, Yallleé BCEr0 OJHUM U3 POAUTEIICH.
VY oBieTBopeHrEe MO3UIMOHHOTO ToJIoAA MPOUCXOIUT MPU MOTJIAXKUBAHUU WITU
MPU3HAHUU, KOTOPOE UTPOK MOJIyHYaeT OT BHyTpeHHero Ponurens.

Hanpumep, nocne urpsl B «Hacuime» Urpoku pacxondarcsl Mo JIoMaM, U
Vaiit ngymaet: «IIpaB Obul mama: Bce MY>XUMHBI — KHUBOTHBIE!» — U CIBIIIUT B
oTBET «AX Thl ymHuLa!» oT cBoero Pomutens. Takas BHyTpeHHssl TpaH3aKIUs
MMEET LIEHHOCTh, PABHYIO LIEHHOCTH MOTJIAXKMBAaHUs, U B TO € BPEMs YCUIIUBAET
AK3UCTEHIMAIBHYIO TO3UINI0 Urpoka. Kak Bbl yBUIHTE TMO3KE, Kaxaas Hrpa
UMEET CBOHM JOMOJHUTENbHBIN 3(PQEKT, TaK Kak SBISETCS YacThIO peaau3aluu
YKW3HEHHOTO IJIaHA YEJI0BEKa WM CLIEHAPUSL.



Urpa paer yenoBeky mMOMNIaXuBaHusi 0e3 yrposbl Omuzoctu. Teopus
TPAH3aKTHOTO AaHaju3a TOBOPUT, YTO JBOE WM HECKOIBKO JIIOAEH MOTYT
COBMECTHO CTPYKTYPHUPOBAaTh CBOE BpEMs JIMIIb C MOMOIIBI) OrPaHUYEHHOTO
4Kclia CIOCOOOB, @ UMEHHO: NIEATEeIIbHOCTH, PUTYaJOB, BPEMSIPEIPOBOKICHUMH,
UTp, 3aMKHYTOCTHM WJIM OJM30CTH. bBIM30CTh—HTO colMaigbHas CHUTYyalus,
CBOOOJHAS OT JPYrUX CTPYKTYPUPYIOIIUX BJIEMEHTOB, CUTyallMs, B KOTOPOU
MOTJIAKUBAHUA JAIOTCS W TMPUHHAMAIOTCS HEMOCPEACTBEHHO. biam3ocTth 4YacTo
nyraetr JIOJeH, TaK KaK OHAa HApyllaeT POJUTENbCKHI 3ampeT Ha OoOMeH
MOTJIAKUBAHUAMU. B TO e Bpems Urpa siBIsieTcs ClieluaibHO cOalaHCUPOBAHHOM
CUTyaluen, KOTopasi MO3BOJISIET MOJYYUTh MOTTAXKUBAHUS U TIPU 3TOM H30€KaTh
KPUTHKU BHYTpEeHHETo Poaurensi.

HyxHO 3aMeTUTh, 4TO MOTJIA)KMBAHUS MOXHO MOJIYYUTh U HE mpuderas K
UIrpaM, KOTOpbIE B OCHOBE CBOEH SIBJISIOTCS YJIOBKAMHU U MEPEAAIOTCS PEOCHKY OT
poauTenel Kak MPEAIOYTHTENBHBIN METOJ MOJy4eHUs: CTUMyJsinuu. lloaTomy
YeJIOBEK, KOTOPBIM OTKA3bIBAETCS OT WUIP, JIOJDKEH MPpUIyMaTh s celst Apyrou
CIoco0 MOJTy4YaTh MOTJIAXKUBAHUS U CTPYKTYPUPOBATH CBOE BPEMSI.

S onuiry moapo6HO nBe urphl. [lepBas u3 HUX — MSTKUN BapuaHT, WU
nepBasi CTerneHb, Urpbl 1moj Ha3zBanueMm «llouemy Obnl Bam He... — [la, HOY», a
BTOpasi — Wrpa cpeaHed >KEeCcTKOCTH (BTopoil crenenu), win «Hacummey.
MArKoCTh UM KECTKOCTh UTPBI ONPEAEIISIETCS. €€ HHTEHCUBHOCTBIO U OMTACHOCTBIO
JUISL 310POBbS U KU3HU. [lepBasi cTeneHb COOTBETCTBYET CAaMOM MATKOM BEPCHH, a
TPEThsSI — CaMOM KECTKOM.

«ITouemy Ob1 BaM He... — [la, Ho» (IIBBJ/IH) — Becbma pacnpocTpaHeHHas
urpa, B KOTOPYIO UTparoT Be3je, IJi€ JIOJW COOUPAIOTCS B TPYIIbI, U KOTOpas
OoOBIYHO pa3BOpauyuBaercs cieayrmmMm oodpazom. (bmk u Yailt — matepu, y
KOTOPBIX JIETH XOJSIT B HAYAIBHYIO IIKOJTY.)

Vaiir. 51 Ob1 X0Tena MOWTH Ha coOpaHUe, HO MHE HE C KEM OCTaBUTbH JETEH.
Uto mHe aenats?

bmok. [TozBonute Mapu. Ona Oyner paga BaMm MOMOYb.

Vaiit. OHa ouapoBaTeIbHasl IEBYIIKA, HO CIMIIIKOM MOJIOJICHbKAS.

biak. [To3BoHUTE B T'yBEpHEPCKOE areHTCTBO. Y HUX Pa0dOTAIOT JKCHIIIMHBI C
OTMBITOM.

VYaiit. Sl 60r0Ch, Kak ObI OHU HE OKA3aJIUCh CIUIIIKOM CTPOTH.

bk, [Touemy Obl BaMm HE B3SITh JeTel ¢ cO00M?

VYaiit. 4 60otock, MHE OyJeT HEYAOOHO OTTOTO, YTO I OJIHA IIPUBENA C COOOM
JeTen.

[Tociie HECKONBKUX TaKUX TpaH3aKLUK BOL@PSAETCS THUILWHA, 3a KOTOPOH
MOXET TOCJEAOBaTh BBICKA3bIBAHUE TPETHETO JIMIA, MPUCYTCTBOBABIIETO MpHU
pa3roBope, HalpuMep:

I'pun. [da, TpyaHo ¢ A€TbMHU.

IIbB/JIH, nepBas wurpa, omnucaHHas bepHOM, COOTBETCTBYET BCEM TpPEM
yacTsM ompeaeneHus urpel. OHa TmpeacTaBisieT coOOW Cepuio TpaH3aKIUM,
UMEIOIIYI0 Havayio (BOMPOC) W KOHel (HampstkeHHas TuimuHa). OHa COAEPKUT
CKPBITBIII MOTHB, TaK KaK Ha COLMAJIbLHOM YPOBHE OHAa BBITJIIUT KakK Cepus
BOIIPOCOB, 3aJaHHBIX B3pocibiM, Ha KOTOpbIE OTBEYaeT Apyrou B3pocinsiii, a Ha



MICUXOJIOTUYECKOM YPOBHE aBTOPOM BONPOCOB OKAa3bIBAETCS TPEOOBATEIBHBIN,
conpoTuBJsitoluiics PeOGeHOK, He CHOCOOHBIM pa3peluTbh CBOK MpodiIeMy
CaMOCTOSITEJIbHO, @& OTBETOB — MBITAIOIIUNCA €My MOoMOYb Ponaurtenb, mo Xxonay
UTPBI Bce OoJIee pa3apaxaronuncs.

OTa urpa CoAEpKUT CIEAYIOLME BO3ZHATPAXKACHUS: OHA SIBIIAETCS OOraThiM
MCTOYHUKOM IOIIAKUBAHUN, TOMOTAET CTPYKTYPUPOBATh BPEMS TPYIIIE JHOJIEH U
MOJKPEIUIAET *U3HEHHbIE TO3UIMU coOpaBmuxcs. [Ipumep Takod mo3unuum —
bpaza muccuc ['pun: «Jla, TpymHo c¢ ngeteMm». Jlns wmumccuc VYailt wurpa
JIOKA3bIBAET, YTO «POJAUTENN» (COBETUYUKHN) — IJIOXUE U XOTAT €10 KOMaH0BaTh, a
JETH TUIOXHM, MMOTOMY YTO HE JAlT MaTepu KUTh B CBOE YAOBOJbCTBUE. [l
Muccuc bidk urpa nMmHWKA pa3 AEMOHCTPHUPYET, YTO JETH WM B3POCIHbIE,
Beymue ceOsi KaKk JeTH, HeOIarogapHbl U HE JKelalT coTpyaandats. U y bk, u
y VYaillT Bo3HarpaxjaeHUe TMOJHOCTBIO COOTBETCTBYET uX cleHapusaMm. O0e
JKCHIIIUHBI BBIXOJAT U3 UIPbl Pa303JIEHHBIMUA WM [OJIABJICHHBIMU, B 3aBUCUMOCTHU
OT TOro, KakoBO UX JwoOumMoe uyBcTBO. I[lociae pgoctaroyHo —J1oyroit
IIOCJIEIOBATEIBHOCTH.

I[IBBJH u npyrux urp YauT unu bk mouyBCTBYIOT ceOsl BipaBe YUUHUTD
HaJl cO0O0I HEUTO Y)KAaCHOE, HApUMEp 3alUTh, OTIPABUTHCS B MCUXUATPUUECKYIO
OOJBHUILY, IOMBITATHCS YOUTH Ce0s WIIM MPOCTO OPOCUTH BCE.

B IIBB/IH moxet urpath K10 yroaso. llcuxonornueckoe coaep:kanue Urpbl
«Hacunme» nmpuTArMBaeT MEHBIIE JIIOJCH. JTO CEKCyaJbHAs Wrpa, MO3TOMY JJIs
Hee TPeOYyIOTCS MY>KUMHA U JKCHIIMHA, XOTS B HEe MPH KEJTaHUU MOTYT UTpaTh U
JMIA OJTHOTO ToJia. Yamie BCero B Hee UrparoT CIETYIOIUM 00pa3oM.

Ha Beuepunke, nociie mpoJoDKUTEILHOrO GuupTa, MUCTEP YalT U MUCTED
bidk Oka3pIBalOTCS HaeAWHE B CHANIbHE, MpuueM bidk uyurtaeT Beiayx «Pamocthb
cekcay. Bo30yXJeHHBII HEIBYCMBICIEHHOMW curyauueil, bidk mbITaeTcs
TMOLIEJIOBATh Y auT. YauT Pe3KO OTTAIKUBAET €r0, BCKAKUBAET U YXOJIUT.

3nech TakKe HMeEeTcs Ccepusi TpaH3akuuii. B gaHHOM ciydyae oOHa
HAUYMHAETCS CEKCYaJIbHBIM IIPEJIOKEHUEM, a4 3aBEPIIACTCS CEKCYaJIbHBIM OTKA30M.
B comumanpHOM TIaHE Wrpa BBITJISIUT Kak OOBIYHBIN (QUIMPT, B pe3yjbTaTe
KOTOpOro bi3k pemaercst HapyluTh 3TUKET, 32 UTO Y AT €ro OTBEPraeT € MOJHbIM
CO3HAHMEM  COOCTBEHHOW  mpaBoThl. Ha  NCHUXOJOTHYECKOM  YpPOBHE
B3aumoencTeus (Mexay Pebenkom u Pebenkom) Yaiit 3amanuBaet bidka, mocine
YEro OTTAJIKHUBAET €TO.

Bosnarpaxaenue 000X  WIPOKOB —  3T0 MTOTJIAXKUBAHUS,
CTPYKTYPHPOBAHHOE BpeMs M ONPABIAHHE MX YKU3HCHHBIX TO3UIUH <OKCHIIUHBI
(My>XYUHBI) — IUIOXHE», KOTOPOE COIPOBOXKIACTCS UYYBCTBOM THEBA WJIH
Jenpeccueii, B 3aBUCHMOCTH OT TOTO, YTO 3amucaHo B ciieHapuu. Kpome Toro,
WCITOJITHEHHUE JKMU3HEHHOTO CIIEHAPHS MPOJBUTACTCS BIEPEl, TaK KaK JTOCTATOYHOE
KOJIMYECTBO TOJOOHBIX AMHU3070B MOXKET OINpaBIaTh CO0O0W W3HACUIIOBAHUE,
yOHiiCTBO, CaMOyOMIICTBO WJTH JICTIPECCHIO Y KaXKJIOTO U3 UTPOKOB.

Bosnarpaxaenne B wurpe wHade Ha3bIBaeTcs KymoHOM. KyrmoHbl, wim
HEHMCKPEHHUE YyBCTBal, Kak TO TMedalb WM BHUHA, COOMPAIOTCA U COXPAHSIOTCS
JIUIIAMH, KOTOPBIE UTPAIOT B UTPHI.



Korma HakoIieHO [OCTaTOYHO KYHNOHOB, HX MOXHO OOMEHSTh Ha
«OecIuIaTHyI0» BCIBIIIKY THEBA, 3aIl0i, MONBITKY camMOyOMicTBa WM Jt00o€e
Jpyroe 3HaulMOe CLIECHApHOE COOBITHE.

TpaH3akIMOHHBI P3KET — H3TO MNpPUYMHA Uil  KOJUIEKIMOHMPOBAHUS
KynnoHOB. Haniprumep, 4estoBeK ¢ JKU3HEHHOW MO3UIMEN «S IIII0XO0I» MOANEPKUBAET
CBOIO HU3KYIO CAaMOOLIEHKY, COOMpast cepble KyIOHbI BUHBI, a YEIOBEK C MO3ULUEH
«BBl IUIOXHE» TOAJEPKUBAET CBOE M3NIIOOJIEHHOE 4YYyBCTBO, COOMpas KpacHbIE
KYIIOHBI THEBA.

Ponu u crenenn

Kak yxe OBUIO CKa3aHO, WIPbl CYIIECTBYIOT B MSTKOM M JKECTKOM
BapuanTax. Urpa II6B/IH Oblna npencraBieHa B caMOM MATKOM BapuaHTe (nepBas
CTENEHb): B 3TOM BHJIE OHA OTHOCHTENIBbHO Oe3BpenHa. JKecTKyto Bepcuio (TPEThIO
CTENEHb) 3TOM UIPhl MOXHO HAOIIOAATh Yy AJKOTOJIMKA, KOTOPBIM OTBEYAET «[a,
HO...» Ha J11000€ NpeyIoKeHNe NOMOIIH BILUIOTh O CBOEr0 CMEPTHOTO yaca.

Urpel Tperbell cTeneHW HECyT yuiepO A *KU3HU U 310poBbi. Mrpa B
HaCUJIMe, ONKMCAHHAas BBILIE, SBIACTCS UIPOW BTOpou creneHu. [lepsas cremeHb
4acTO pa3bIrpbIBAE€TCS HA KOKTEHWISIX B (opMme ¢GuupTa U CISAYIOLIEro 3a HUM
OTKa3a, a TPETbsl CTENEHb 3TOM WIPbl, K CYACTbIO OoJyiee peakas, OOBIUYHO
3aKaH4YMBAECTCA B CYyJI€ U B MOpre.

9. IIyosmunoe BbIcTyluieHHe. CamonpeseHTauuss M NpaBHJIA
aprymMeHTauuu.

[IyOnryHOE BBICTYIJIEHUE — 3TO OOILIECTBEHHOE MEPOINPUSITHE, B XOAE
KOTOPOTO BBICTYMNAOMINH (OpaTop) JOHOCUT JI0 CAYyIIATeNIel HEKYI0 HH(pOopMaIIUIO.
OCOOEHHOCTM TakuX TMPEACTABICHUI: MPUCYTCTBUE TPYIIbI CIylIaTeNeH,
npeo0aaaronias MOHOJIOTUYECKas pedb, MPOAYMaHHAsl CTPYKTYpa BbICKAa3bIBAHUS,
KOHKPETHAs LIEIb.

B 3aBucuMocTH OT 1€ W ayJUTOpPUHU, BHIOMPAETCS CTHIIb BBICTYILICHUS,
Jutst Oosbiel A((HEKTUBHOCTH B HACTOAIIUNA MOMEHT HCIIOJIB3YIOTCS pa3IuvyHbIC
AJIEKTPOHHBIE HMHCTPYMEHTHI (BHUIEO, MpPE3CHTAlMM, ayJuo3alucu U Jpyrue).
[TyOAMYHBIM BBICTYIIJIEHUEM MOXHO CUHUTATh JIIOOYIH0 MOHOJIOTMUECKYIO pEub,
HAIpaBJIEHHYI0 Ha HECKOJIbKMX ciylareiae (oObsSBIEHHE O KOHIIEPTE BCEMY
KJIACCy, OTBET IIKOJIbHUKA Yy JIOCKHM, BBICTYIUIEHUE Ha CLEHE, IPOBEICHHUE YPOKa,
MO3pABJICHKE JIpYyTa 3a MPa3JHUYHBIM CTOJIOM U TaK Jlajee).

[IyOnuyHble BBICTYIUIEHHSI HE OJMHAKOBBI, IO IEJIEBOM Harpyske
noapazzenstores Ha: Mudopmupyromue (riiaBHas 3ajaya — nepejaya CBEICHUN
ciaymarensaM). [IpoTokosibHble (IPUMEHSIOT HAa O(PUIMAIBHBIX MEPOINPUSATHUSAX,
o0unesix, MuTuHrax). Paspnekaroniye  (IOMOpPUCTHYECKHE — TeJenepenay,
KOHIIEPTHI, paccka3bl COOECEIHUKOB). YOEKIarouMe WIA AaruTUPYIOLIUe
(monyJsipHBI Y MOJUTUKOB WM PEKJIAMIIMKOB, KOTOpPBIE YOEXKIAI0T CIIylIaTeNel B
cBoeil mpaBoTe). Baxno! OOBYHO OpaTOpPHl HUCHONB3YIOT HE OJUH BUJ
BBICTYIUICHUS, a HECKOJbKO (Hampumep, HWHGHOPMATHBHO-PA3BICKATEILHBIN).
[TyOnuuHble BBICTYIUICHHS pa3iMyaloTcs HE TOJBKO MO LEH, HO U 1Mo ¢opme
nojnayu marepuana: CoobiieHue — myonuyHas peub JUIMTEIbHOCTHIO 10 10 MUHYT,



B KOTOpPOM KpaTko OOpuCOBBIBaeTCA CyTh mpoOnembl. Jlokmag — dYeTko
BBIBEPECHHBIM U 3apaHee MOJATOTOBJICHHBIM paccKa3 MO0 KOHKPETHOW TEME, MOXKET
mThest oT 10 MuHyT 110 3 yacoB. BeicTyruieHne — KpaTKocpodHoe, He Ooiiee 5
MUH., MpeAcTaBieHHe HHOOpMAIMU 10 MPEeUIOKEHHOMY BoOMpocy. bbiBaer
MMIIPOBU3UPOBAHHBIM HWJIA  3arOTOBJICHHBIM. JIeKMs — MOHOJIOTHYECKOE
BBICTYIUIEHUE TIEpPE] ayJUTOPUEN CIIENUAINCTA, IPEKPACHO OPUEHTHUPYIOLIETOCS B
teMe. OnTuMainbHas MpoIoJBKUTENsHOCTh — 90 MuH. becena — dopma OTKpHITOTO
BBICTYIUIEHUS, B KOTOPOM MOHOJIOI Oparopa 4Yepenayercsi € BBICTYIUICHUSIMU
CIyILIATENEH.

Oranel  nmyOmuuHOoro BbeICTyruieHus Kak ¢auproBaTh ¢ MyXUHHOM
paBUILHO — IMPaBWJIA U IPUMEPHI 3aurpbiBaHus [[pakTHUeCcKu BCe BBICTYILIICHUS
npoxoadar 3 aJrama:  JJOKyMMyHHKaTUBHbIA  (TIOJATOTOBUTEIBHBIN)  3Tall.
KOMMyHMKATUBHBIA  3Tam:  yCTaHOBKAa  B3aUMOCBS3W CO  CIYIIATEISIMU;
KOHIIEHTpalusi M  yJep)KaHue BHHMMAHMS  ayJuTOPUHM Ha  MpoOlieMme;
apryMEHTUPOBAHKME W JIOKA3bIBAHUE CBOEU TOYKM 3PEHMS; MOJBEICHUE UTOTOB H
3aBeplUICHUE BbICTYIUIEHUA. [I0CTKOMMYHHMKATUBHBIA (aHATU3 MOJOKUTENIbHBIX U
OTPHUILATEIBbHBIX MOMEHTOB MEPONPUSATHS, INYHBIE BBIBOIBI OPAaTOPA).

CamonpeseHrauus (¢ Jar. — «camolojada») — 3TO IpoLecc
IpEJCTaBICHUS YEJIOBEKOM COOCTBEHHOTO 00pa3a B COLHMAJIbHOM MHpE,
XapaKTEPU3YIOIIMIICS HAMEPEHHOCTBI0 M HANpPABJICHHOCTHIO HAa CO3JaHHE Y
OKpPYXAaIOIUX ONPEAEICHHOIO BIeYaTieHus o cede.

Camonpe3eHTaiusi ObIBa€T ABYX BUIOB:

— MNPUPOAHAsA, Ha3blBacMas IMPUPOAHBIM PACIPEIEICHUEM,- CBOMCTBEHHA
BCEM WHIMBHUAAM U XapaKTEPU3YIOIIAsCsd HE HAAYMAaHHOCTBIO IIpolecca u
€CTECTBEHHOCThIO. B pe3ynprare mNpUpOIHONW CaMOIIPE3EHTAUUHA ITPOUCXOJIUT
OIpEJIEICHHE YeJIOBEKa B CUCTEME OOIIECTBEHHOrO CO3HaHUA. OTINYUTEIbHBIMU
OCOOCHHOCTSIMM CAMONPE3CHTALMM JaHHOTO BHUAA SBISETCI HEBO3MOXKHOCTb
KOHTPOJII U KOPPEKTHUPOBKHM, YTO MOYKHO PACLEHUTh B KayeCTBE HENOCTATKa
IIPUPOTHON CaMOIIPE3EHTALMU B CUJIy HEU3BECTHOCTH XapaKTepa MPOU3BEICHHOTO
s dexra.

— HCKYCCTBEHHAsi CAaMOIIPE3CHTALMsI, B PaMKax KOTOPOW HPUMEHSIOTCS
CHeLMaIbHO HapaOOTaHHbIE HABBIKM MpEICTaBIeHUs ceOs, CO CIUIaHUPOBAHHBIM
pe3ysibTaToM. [71aBHOM LEJIbI0 MCKYCCTBEHHOM CAMONPE3CHTALMU  SBJISETCS
(bopMHpOBaHUE TMOJIOKHUTEIBHOTO OTHOIICHHUS CO CTOPOHBI 3HAYMUMBIX JUJIS
cyObeKTa BO3CUCTBUS JIFOACH.

BriiensaroT ABa THIIa caMONpe3eHTALNN:

1. cOOTBETCTBYET COOCTBEHHOI CAMOOIIEHKE — B KaY€CTBE OCHOBHOMW LEJH
TaKOW CaMOIPE3EHTALIMH BBICTYIIAET CTPEMIIEHUE CyObEKTa BO3JECHUCTBUS K UeaTy
ce0s1, chOpMHUPOBAHHOMY B CBOEM CO3HAHUH.

2. COOTBETCTBYET OXHAAHUAM M MPEANOUYTECHUSIM ayIUTOpHUH — Haubosee
YacTO BCTPEYAIOLIMICA TUI CAMOIIPE3CHTALMM, KOTOPbIA HAampaBJIeH Ha
dbopmupoBanre 00paza CyObeKTa BO3ICHCTBHSI B TJ1a3aX OKPYKAIOIINX.

HeocnopumbIM (akToM SIBISIETCS BBIPA3UTEILHOCTh CaMONPE3EHTAlUH, YTO
00yCIIOBJIEHO CTpEMJICHHEM JIIOJIEl co3/aBaTh cebe 00pa3, COOTBETCTBYIOUINI HX
AM4HOM uaeHTHMUHOCTH. HoO wacto wuaeHTHdukanmio cyObekTa O0OIIEeCTBO



KOHTPOJMPYET H3-3a CYIIECTBOBAHUSI YCJIOBHBIX NpPaBUJ TMOBEACHUS B KaXKJIOU
chepe. Peaknus cyObekTa Ha TakOM KOHTPOJIb MOKET ObITh MPOBOKAIIMOHHOM.
DTOMy NPUMEPOM SIBIIETCSA" AOYbh LIEPKOBHOCITYKUTEIS'", y KOTOPOW BCIIEICTBUE
ocoOeHHOoCTeH podecCuOHATBFHOM AeSITEIbHOCTH OTIA MOAABICHBI UIEHTUYHOCTD
JUYHOCTU M SMOIMU. B TakuX ycloBUsSX OHA HE MOKET CaMOIPE3EHTOBATh ce0s B
KaKOM-TO WHOM, HECBOWCTBEHHOM JUIsl «IOYEpH MPOMOBEAHHKA» KadecTBe. B
KOHEYHOM MTOT'€, BHI3bIBACT HETATUBHYIO PEAKIIMIO B €€ CEMbE U OOIIECTBE.

B mporecce aprymeHTanuu M KPUTHKHA MOTYT COBEPIIATHCS OMIMOKH JIBYX
TUTOB: YMBIIUICHHBIE W HEYMBIIUICHHBIC. Y MBIILICHHbIC ONIMOKA Ha3bIBAIOTCA
copuzmamu, a JHIA, COBEpPUIAIONINE TaKUe OIMOKU, - co(UCTaMU, IIATHBIMU
yuuteasiMu myapocTi. Coduzmamu Ha3pIBAIOTCS M CAMU PACCYXACHUSA, B KOTOPBIX
conmepkarcsi ymbinuieHHble omuOku. (Codusm (oT ap. rped. sofisma - xurpas
YIIOBKa, BbIAYMKa). HeyMmbllieHHbIE OIMMOKM COBEPIIAIOTCS M3-3a HU3KOU
KYJbTYpPbl MBIILICHHS], U3-3a MOCIEIIHOCTA U M0 HEKOTOPBIM APYTUM IPUYHHAM.
OHu Ha3bIBAlOTCA Mapajoru3mamu (oT nap.rped. paralogismos - HempaBHIbHOE
paccyxaeHue).

Henonymiennto omuOOK B apryMeHTAalMsIX M KPUTHUKE CIIOCOOCTBYET
COOJIIOJICHNE CHEelUalIbHBIX TpaBwi. B CcOOTBETCTBUM ¢ Tpemsi YacTsIMU
apryMEHTalluu U KPUTUKH PA3JEIUM 3TH MPaBUila HA TPU CPYIIIbL: IO OTHOLIEHUIO
K Te3ucy (A), mo oTHouieHUto k aprymentaMm (B), mo otHomenuto k gopme (C)
apryMeHTalluu W KpUTUKU. HeKoTophle M3 ATUX MPaBUI OTHOCATCS TOJBKO K
JI0KA3aTeJIbCTBY U ONMPOBEPKEHHUIO.

A. IlpaBuia no OTHOIIEHUIO K TE3UCY

IlepBoe mnpaBwiio: HEOOXOAMMO $IBHO C(HOPMYIUPOBaTh TE3UC (B BHUAEC
CYXKJICHUS, CUCTEMBI CY>KJICHUH, MPOOJIEMbI, TUTIOTE3bI, KOHIICTIUU U T. 1.). Te3uc
JIOJDKEH OBITh OJIHO3HAYHBIM YTBEPXKJACHHEM, TMpU ero (opMyJIUpPOBAHUH HET
MeCTa JIByCMBICIIEHHOCTH, MHOTO3HAYHOCTH, OMOHUMUH.

Bropoe npaBuiio: Te3uc qoikeH ObITh chopMyIUpoBaH YETKO U sICHO. Jljist
BBITIOJIHEHUST ATOTO TPEeOOBAaHMS CYIIECTBYET CIIEAYIOIIasi IMOCIEA0BATEIbHOCTh
JICUCTBUM:

Bo-miepBbIX, HY)KHO BBISICHUTH, BC€ JIU JCCKPUIITUBHBIC (HEIOTHYECKHE)
TEPMUHBI, COJiepKauecs B POpMyJIUPOBKE TE€3UCA, BIIOJIHE MOHATHBI. Ecnu ecTh
HETOHATHBIE WM JIBYCMBICIICHHBIE CJIOBA, TO MX CIIEYET YTOUYHHUTh, HAIpUMED,
IyTEM OIpPEACIICHHUS.

Bo-BTOphIX, HYXHO BBISIBUTH JOTUYECKyr0 ¢opmy Te3uca. Ecim Tesuc
ABJIIETCSL CY>KJIEHUEM, B KOTOPOM HEUTO YTBEP)KIAeTCd WM OTPUIIAETCS O
npeaMeTax, TO HYy)KHO BBISICHHUTB, O BCEX JIM MPEIMETaxX UIET peub B CYXICHUU
WJIU JIUIITB O HEKOTOPBIX (O MHOTHUX, O OOJIBIIMHCTBE, O MEHBIIUHCTRE U T. 11.).

B-TpeTpux, nHOr1a 1I€I€CO00pa3HO YTOUHUTH BpEMSs, O KOTOPOM HJIET Peyb
B CYXKJCHHUH, HApUMEp, BBIICHUTH, UJET JIU pPe€Yb O TOM, YTO OMPEACIICHHOE
CBOMCTBO NMPUHAMICKUT MPEIMETY BCErlla, WM OHO MPUHAMJICKUT €My HHOTJA.
Hy>xHO moTpeGoBaTh OT ONTMOHEHTa YTOUHUTH TAKUE YTBEPKIACHUSI.

B-ueTBepThiX, MHOT/Ia HEOOXOIUMO BBISICHUTH, YTBEPIKIAIOT JIM, YTO TE3UC
SBJIICTCSI HCTUHHBIM, UJIM TOJIBKO TIPABIONIOA00HBIM .



[ToaroroBuTenbHas paboTa, 3aKIroYaroOUIasics B BBIPAOOTKE OOILEro Mo
apryMEHTallud M T[03BOJSET COKOHOMMTb BpeMs Ha JANbHEHIIMX HJTanax
apryMEHTAallMU U MOBBICUTH €€ I3(PPEKTUBHOCTD.

Cyl1ecTBYIOT pa3iuyHble BUABI YJIOBOK. Tak B Crope MPUMEHSIOT YJIOBKY
«yMBILLUIEHHAss HedeTkas (opMyJIMpOBKa Te3uca», T. €. IpHU (HOopMyIHpOBaHUU
UCIOJIB3YIOT CJIOBA, HEU3BECTHBIC JIMOO HEMOHITHBIE CITYILIATENSIM.

Eme oxna ynoBka — «yMBILIUIEHHOE HEMOHMMaHue Te3uca». OHa MOXKET
3aKJII0YaThCs B (POPMYJTUPOBAHUU Te3UCa TaKMM 00pa3oM, 4yTOObI M3MEHHUTH €ro
CMBICJI HE B TOJIb3y MPOMOHEHTa. Tak, BMECTO TOTro 4TOOBI cKa3aTh, YTO Yy
YeJioBeKa 3a0oJiera rojioBa, FOBOPST, YTO Y HErO YTO-TO C TOJIOBOM.

Hcnonb3yeTcs U ylnoBKa «He0OOOCHOBAHHOE OOBUHEHHUE B HESICHOCTH, KOTa
U3 TEKCTa BBIIEPTUBAIOTCS OTHEIbHBIC (Ppa3bl, CMBICI KOTOPHIX BHE KOHTEKCTa
JeCTBUTENBHO HesiceH. Ha 3TOM ocHOBaHHMM aBTOpa OOBHHSIIOT B CKJIOHHOCTH K
CXO0JIACTUYECKOMY TEOPETU3UPOBAHUIO.

Tperbe npaBusIo: T€3UC HE JAOIKEH U3MEHATHCS B MPOLECCE apryMEHTAIUU
0e3 crennagbHbIX OTOBOPOK.

C HapylieHueM 3TOro IpaBWia CBsi3aHa YJIOBKa, Ha3blBaeMasl MOAMEHOMN
te3uca. OHa coBepIIACTCS B TOM CiIydae, KOrJa B KauecTBE TE3MCa BBIIBUIAETCSA
HEKOTOPOE YTBEPXKJEHUE, a apryMEHTHUPYETCSI APYroe, CXOAHOE C BBIIBUHYTHIM; B
KOHIIE K€ KOHIIOB JIeJIA€TCSl BBIBOJ O TOM, YTO OOOCHOBAHO WJIM PACKPUTUKOBAHO
UCXOAHOE  yTBepxkaeHue. [lomMena  Te3uca  MOXET  COBEpIIATBCA U
HEIPEeTHAMEPEHHO, OBITh OIIUOKOM.

Pa3HOBHIHOCTHIO TOAMEHBI TE3HUCA SIBISTFOTCS OITHOKH:

1) «moaMeHa apryMEHTHPYEMOTO Te3uca 0oJjiee CHIBHBIM yTBEPKICHUEM)
(0 OTHOIIEHWIO K JIOKA3aTeJIbCTBY ATa OMIMOKa MMEET Ha3BaHHWE «KTO MHOTO
JI0Ka3bIBACT, TOT HUYETO HE JOKA3BIBACTY);

2) «moaMEHa KPUTHUKYEeMOTo Te3uca Oosee ciaabbiM YTBEPKICHUEM
(MpUMEHUTENBHO K OMPOBEPKEHUIO OHA HA3bIBAETCSI «KTO MHOTO OIPOBEPraeT, TOT
HUYETr0 HE OMPOBEPIracT»).

Pa3HOBUIHOCTBIO OIIMOKK «IIOJMEHA TE3UCa» SBISETCS TakkKe OIMOKa,
Ha3bIBaeMas OJJMEHON Te31ca CChIIIKAMU Ha JIMYHbIE KaUeCTBA YEJIOBEKA.

Boiaenstores cienyronye ylIoBKH, CBA3aHHbBIE C MPABUJIOM IO OTHOLIEHHIO
K TE3UCy.

Ocnabnenne Te3nca apryMEHTAIMH. YJIOBKA 3aKIIOYAETCS B CIEAYIOIIEM.
[IpoTUBHUK BBIABUTAET YTBEPXKACHHE, KOTOPOE TPYAHO WIH HEBO3MOXKHO
000OCHOBaTh, a 3aTeM IMOJMEHSET 3TO YTBEpPXKICHUE APYruM, Oosiee clialdbiM,
KOTOPOE€ OH MOXXET J0Ka3aTh. BBl cropsua mbITaeTeCh OMPOBEPTHYTH BTOPOE
YTBEPXKACHHUE, HO 3TOTO, ECTECTBEHHO, CIIENaTh BaM HE yAaeTcs. Toraa mpOTUBHUK
MPUBOJUT JAOKA3aTEIIbCTBO BTOPOTO YTBEPKICHUS U TOPKECTBYET, Aeasi BUI, YTO
Jl0Ka3aj MepBoe yTBEPKICHHE.

B Takom ciydae Hy)XHO TMpOSIBUTH BHUMATEIBHOCTh U OOBSCHUTH
IPUCYTCTBYIOLIUM, KaKas yJIOBKa Obljla MpUMEHEHa.

Ycunenrne KpUTUKYEMOTO YTBEPKACHHs. JTa yJIOBKAa IPUMEHsAETCs Tak. Bbl
BblIBUraeTe Te3uc. [IpoTMBHMK 3amMeHsieT Ball Te3uc OoJee CUIbHBIM
YTBEPKACHUEM M TOKA3bIBA€T, YTO 3TO BTOPOE YTBEPXKICHUE TOKAa3aTh HEJb3A.



bonee TOro, OoH MOXET ONPOBEPrHYTh BTOpPOE YTBepxkAcHUE. B pesynbpraTe
MPOTUBHUK JEJNAET BUJI, YTO OMPOBEPT Balll TE3HC.

UToObl HEYMBINUICHHO HE TPOU3BECTH  TMOJMEHBI  KPUTHKYEMOTO
yTBEpKJIeHUsT (B TOM 4ucjie W Oojiee CHWIbHBIM YTBEPXKICHHUEM), B TIpoliecce
JUCKYCCUU  PEKOMEHJIYETCS TOBTOPSATh YTBEPXKICHUS, TPEKIEC YeM HX
KPUTUKOBATh. TaKOBO 3TUYECKOE MPABHUIIO BEJCHUS MTOJIEMUKH.

Jlornyeckas auBepcusi. ITa yIOBKa 3aKII0YAETCA B YMBIILICHHOM MEPEBOJIC
pasroBopa Ha APYTyro TeMY, Ha Ty, KOTOpas XOpOLIO 3HAKOMa CHOPSALIEMY.

YerBepToe mpaBHIIO: TE3UC HE JODKEH COAepKaTh (POpPMaIbHOTO
IPOTUBOPEYHS, T. €. B €r0 COCTaB HE JOJDKHBI BXOJWUTHh B3aMMOMCKIIIOUYAIOIINE
CYXKJICHMUSI.

b. [IpaBuiia no OTHOLIEHHIO K apryMEHTaM

[lepBoe mpaBmiIO: apryMeHTHl AOJKHBI OBITH COPMYIHPOBAHBI YETKO H
sICHO. J{J1s1 BBITIOJIHEHUSI TOTO TIpaBUiIa HEOOXO0IUMO:

- MIEPEYUCIIUTh BCE apIyMEHTHI; €CJIM B MPOLIECCE apTyMEHTAMU OT KAKUX-
TO apryMEHTOB OTKa3bIBAIOTCSl, U3MEHSIOT apTryMEHTHI, MPHUBOAST HOBBIE, 3TO
JIOJKHO OrOBapUBaThCS;

- YTOYHUTD JECKPUTITUBHBIC TEPMUHBL;

- BBISIBUTH JIOTUYECKOE COJIEPKAHUE APTYMEHTOB; YTOUHUTH KBAHTOPHBIE
CJIOBA, JIOTUYECKHE CBA3KH, MOJIAJIbHBIE TEPMUHBIL;

- YTOYHUTH OILICHOYHBIC XAPAKTEPUCTUKU ApPTYMEHTOB (SBJISIOTCS JIU OHU
VMCTUHHBIMY WJIH MPABAONOJ00HBIMU YTBEPIKICHUSIMH ).

Bropoe npaBuiio: kak B (pOpMYJIUPOBKE apryMeHTa HE JOJKHO COAEPIKATHCS
MPOTUBOPEUHS, TAK HE TIOJKHO ObITh TPOTUBOPEUMS U B CUCTEME apTyMEHTOB.

TpeThe mpaBWIO: apryMEHTHI JOJDKHBI ObITh OOBEKTUBHBIMU, BBIPAXKATh HE
CyOBEKTHBHYIO  MO3ULHUIO  CHOpPSIIEro, a JIOTMYECKH U  (pakTuyecku
MOTHBHPOBaHHOE 0OOOCHOBAaHME JINOO KPUTHKY TE3HCA.

YeTBepToe MpaBUIIO: apryMEHTHI JTOJDKHBI OBITh UCTUHHBIMH CYXKIICHUSIMH,
HEJIOMYCTUMBI B KAa4eCTBE apTryMEHTOB BEPOSITHOCTHBIC WJIM MPaBIONO00HbBIE
CYy)KIeHUs. OTOo mnpaBuiio GOPMYIUPYETCS TaK: apryMEHThI JIOJDKHBI OBIThH
MOJIHOCTHIO 0OOCHOBAHHBIMU (JIOTHYECKU U (PaKTUUECKH ).

[IaToe mpaBmIO: apryMeHTaIus He JOJKHA 3aKJII04aTh B ce0e KpyT.

[Ipu HapymieHHUM 53TOrO TpaBWIA BO3HUKAET OMMOKAa «KPYr B
apryMmeHnrtaiuu». OHa coBepiiaercss Tak. Te3nc OOOCHOBBIBAIOT TMPU MOMOIIU
apryMeHTOB, a KaKOW-TO U3 apryMEHTOB, B CBOIO OY€peb, OOOCHOBBIBAIOT IMPHU
MOMOILIY Te3HcA.

[llectoe mpaBwiIO: apryMEeHThl JOJDKHBI OBITH PEJICBAHTHBIMH 10
OTHOIIICHUIO K TE3UCY. APryMEHT SIBISETCS PEJICBAaHTHBIM I10 OTHOIICHUIO K
TE3UCy apryMeHTaluu (KOHTpApryMEHTAIlUM), €CJIM €ro MPUHITHE, BO3MOXKHO B
COBOKYITHOCTA C HEKOTOPBIMU JAPYTUMU apryMEHTaMmH, MOBBIIIAET (YMEHBIIAET)
npaBonoa00ue Te3nca.

B. [IpaBuna no oTHOmEHUIO K (hOpME apTryMEHTAIHH

CymHOCTh TaHHOIO MpaBHJIa COCTOUT B CIEAYIOIIEM: OTHOUIEHUE MEXAY
apryMEHTaMHd M TE3UCOM JIOJDKHO OBITh, TIO MEHBIIEH Mepe, OTHOIICHUEM
noATBepkAeHus. [lpu HapymieHMH 3TOro TMpaBWja BO3HUKAET OIIMOKA «HE



noaTBepxkaaeT». [IpuMeHUTEeNbHO K [10Ka3aTeIbCTBY OHA MMEET Ha3BaHHE «HE
CIICAYET».

Hccnenys apryMeHTaIMIO, BaXKHO 3HATh, KAKOBA JIOTUYECKAsl CBSI3b MEXITY
TE3UCOM U apryMEHTaMU:

- CJIeZIyeT JIU T€3HC U3 apTYMEHTOB C HEOOXOUMOCTBIO;

- apTyMEHTHI JIUIIb MTOATBEPKAAIOT TE3UC;

- JIOTUYECKOU CBSI3U MEXKIY TE3UCOM M apryMEHTaMH He CYIIECTBYET.

C ommOKo# «He ciexyeT» CBsA3aHa YJIOBKa, KOTOPAas 3aKJIOYAETCS B B TOM,
4710 coOeceaHnKa cOMBAIOT C TOJKY HAOOpOM OeccMBICIEHHBIX (hpa3. DTa yJIoBKa
O0COOCHHO JIEHCTBYET TOT/a, KOT/la MPOTUBHUK CO3HAET CBOIO CIA0OCTh M MPHUBBIK
JieNnath BU, YTO BCE €My MOHITHO, CIyIIas TO, YTO Ha CaMOM JieJie He MOHUMAET.
JlanHast yJoBKa HEMpUMEHUMA K T€M, KTO OTHOCHTCS K COOECETHUKY CEPhEe3HO U
BIyMYHBO.

10. Crpecc u agantauusi. MeToabl caMoperyJasiium.

Crpecc - Hecniennduyeckas (00111as1) peakius opraHu3Ma Ha BO3JIeCTBUE
(pusnueckoe WM MCUXOJIOTHYECKOE), HAPYIAIOIee ero FTOMEoCTas, a TakxKe
COOTBETCTBYIOIIIEE COCTOSIHME HEPBHOW CUCTEMBI OpraHu3Ma (WM OpraHu3Ma B
nesinom). B Menunnbe, GU3noI0TUN, TICUXOJIOTUN BBIJEISIIOT MOJIOKHUTEIIBHYIO
(ayctpecc) u oTpuniatenbuyto (quctpecc) hopmel ctpecca. [lo xapakTepy
BO3JEHUCTBUS BBIAECISIOT HEPBHO-TICUXUYECKHM, TEMIOBOW WIIA XOJI0JI0BOM,
CBETOBOM U JIPYTHE CTPECCHI.

KakuMm Ob1 HU OBLT CTpECC, «XOPOIIMMY» WIIH «IUIOXUM», SMOLMOHAIbHBIM
WM PU3NYECKUM (UM TEM U IPYTUM OJHOBPEMEHHO), BO3JCICTBUE €ro Ha
OpraHu3M UMeeT 001re Hecnieunuduueckue yeptol. Buasl ctpecca.

Dycrpecc.

[TonsaTHE MMEEeT ABa 3HAYEHUS - «CTPECC, BBI3BAHHBIN MOJOKUTEIbHBIMH
AMOIUSIMI» U «HECUJIBHBIM CTPecC, MOOUITU3YIOIINNA OpPTaHUu3M.

Huctpecc.

HeratuBHblil THII cTpecca, C KOTOPBIM OPraHU3M HE B cUjiax cipaBuTbes. OH
MOJIPHIBAET 3/IOPOBHE YEIOBEKA M MOKET MIPUBECTH K TsHKEIBIM 3a00meBanusaM. Ot
CTpecca CTpagaeT UMMYHHas cucTeMa. B cTpeccoBOM COCTOSIHUM JIHOJIU Yalle
OKa3bIBAIOTCS KEPTBAMU UH(PEKIUHU, TOCKOIBKY MPOIYKIIUS UMMYHHBIX KJIETOK
3aMETHO MajaeT B Neproj GU3HMUECKOro UM MICUXUYECKOT0 CTpecca.

OMOLMOHATBHBIM CTPECCOM HA3bIBAIOT SMOIIMOHAJIbHBIE TIPOLIECCHI,
COMPOBOXK/IAIOIIHNE CTPECC, M BEAYIIUE K HEOIArONPUSITHHIM U3MEHEHUSIM B
opranusme. Bo BpeMs cTpecca, SMOLMOHANbHAS pEeaKIUs Pa3BUBACTCS PaHbIIIE
JIPYTUX, aKTUBU3UPYS BETC€TATUBHYIO HEPBHYIO CUCTEMY U €€ IHAOKPUHHOE
obecrieuenue. [Ipu 1IUTEIHEHOM UM MHOTOKPATHO TMTOBTOPSIFOIIIEMCST CTPECCe
AMOITMOHAIIEHOE BO30YKIEHNE MOXKET 3aCTaBaThCA, a QYHKIIMOHUPOBAHHE
OpraHu3Ma - pa3aaxXKUBaThCS.

[Tcuxonoruueckuii cTpece, Kak BUJ CTPecca, IOHUMAETCS Pa3HbIMU
aBTOpaMu MO-Pa3HOMY, HO MHOTHE aBTOPbI ONPEAEIISIIOT €ro Kak cTpecc,
0OyCJIOBJIEHHBIN CONUATBHBIMU (haKTOpaMHU.



Ananrarus (mat. adaptation - mpucrnocoOJieHue) - TEPMUH, BBEICHHBIN B
HAy4YHBI 000pOT Pu3nooraMu B KOHIlE 18 Beka, B camoM 00IIieM BUIe O3HAYAET
MIPHUCTIOCOOIISIEMOCTB - CITOCOOHOCTh HEKOETO 0OBEKTa COXPAHSTH CIIOIO
IIEJIOCTHOCTh TIPU U3MEHEHUH TTapaMeTPOB CPEIbI.

[Tpu 5TOM MoApazymMeBaroTCss 00BEKTHI CUCTEMHOM MPUPOJIBI, 00JIaJAr0IIHe
KauyeCTBOM CaMOPETYJISINH, TO €CTh CIOCOOHOCTHIO K KOMITGHCAITHOHHOMY
WU3MEHEHHUIO0 COOCTBEHHBIX TTApaMeTPOB B OTBET Ha U3MEHEHHUE TTapa METPOB
BHelIHel cpenbl. [loaToMy TepMUHOM afjanTtainus MoJib3ylTCs HE TOJIBKO B HAyKax
0 KUBOM, HO TaK)k€ B KUOEpHETHUKE.

Camoperynsiiusi  — 9TO  pa3jMyHble BUABl TAPMOHHU3ALMUA  CBOUX
NCUX0(U3NOIOTMUECKUX TOTPEOHOCTEH.

Crenenb cOPMUPOBAHHOCTH WMHAMBUAYATbHON CAMOPETYINSALUU SIBISETCS
3HaYUMBIM  ()aKTOPOM TIPOAYKTUBHOCTH  BBIMIOJIHEHUS PA3IUYHBIX  BHJIOB
npo(heCcCUOHANBHON NIeATENbHOCTH, B TOM uucie y4eOHo#l. Uem Bbille ypoBEHBb
OCO3HAaHHOW CaMOpETryJIALUU, TEM BBILIE BO3MOXHOCTH YE€JIOBEKA IO OBJIAJCHUIO
HOBBIMHU BUJIAMU JI€ATEIBHOCTH, U TEM ILIUPE KPYT TEX ACATEIbHOCTEH, KOTOPHIMU
YeJIOBEK MOKET OBJIAJICTh.

Camoperynsuusi TpUMEHSETCs Ui CaMOCTOSITEIbHOTO PELIEHUs] IpooiieM,
CBSI3aHHBIX C MOAJEp)KaHUEM (U3UYECKOTO M ICHUXUYECKOro 370poBbs. JIromsm,
OBJIQJICBIINM €€ IPUEMaMHU, CAaMOPETYJIALIUSA TO3BOJISIET:

. n30aBIATHCS OT YCTAJIOCTH, OBICTpPEE, YEM 3a BpeMsi 0OBIYHOTO CHA;

. YMEHBITIATh TICUXWYECKOE HAIPsHKECHUE, BOSHUKIIEE B PE3yJIbTATe
cTpecca;

. aKTUBUPOBATh HMMEIOMINECS TICUXOJOTHYCCKUE CIIOCOOHOCTH
(MBIIIIEHHE, TAMSITh, BHUMAHHUE);

. MOOWMIIM30BaTh CBOM (PU3HUECKHE BO3MOYKHOCTH;

. JIeTye CIpaBisaThCs ¢ GU3NUECKON OOJIBIO.

MexaHu3MbI U CIOCOOBI IEHCTBUS CAMOPETYIISIITUU

1. KoHuenTtpanus (CyK€HHUE MOl OULYIIECHH).

CaMmbpIM TEpBBIM CIIOCOOOM TICUXWYECKOH CaMOPETYJSIIIUU  SBIISECTCS
yOpaBJI€HUE CBOMM BHUMaHHEM. TpPEHHPOBKM BHUMAHMS JIydllle HAYUHATH C
KOHIICHTpAIlMd Ha MOHOTOHHO JBHUTArOMUXCcd oObekTax. Haumbomee ymnoOHO
WCITIOJIB30BATh JIBIKYIIMECS CTPEJIKU 4acoB (B Hadasie (UKCUPOBATh BHUMAHHUE Ha
CEeKyHIHOU CTpeJiKe, a MOocjie HEKOTOPOM TPEHUPOBKM — HAa MUHYTHOMW). 3aTeM
MOXHO MEPEXOIUTh K (PUKCAIIMU BHUMaHUSI HA TIPOCTHIX MpeaMeTax (3KeJlaTelbHO
HE HMHTEPECHBIX). PerynspHoe ucrnoiab3oBaHuEe JaHHOTO npuema (5-60 MUHYT B
JIeHb) Pa3BUBAET CIIOCOOHOCTH JIJTUTEIBLHO YACPKUBATh BHUMAaHUE HA U3y4aeMOM
npeaMere.

2. YnpaBieHrue 4yBCTBEHHBIMU 00pa3aMu.

[Toutn Bce MeTOmbI MCUXO(MU3UOTOTUYECKON CaMOPETYJISIIUN BKIIOYAIOT B
cebs TPOUM3BOJILHOE BBI3BIBAHWE ONIYIIEHWA W TPEICTaBICHUN, HAmMpUMep,
YyBCTBA TSXKECTH U TEIUIA, PACIPOCTPAHSIOMIMXCS C OTAENIbHBIX YYacTKOB (Kak
MPABUJIO C PYK WJIM HOT) Ha BCE TEJIO.

Texaukn TCUXOPUZNOTOTHIECKON CaMOperymsiuy, HampaBiIeHHbIE Ha
KOPPEKIIMI0O HACTPOCHHUSA W  PabOTOCIOCOOHOCTH  00s3aTEIbHO  BKIIFOYAIOT



COCpEeIOTOYCHHE BHUMAHHUS Ha CJIOXHBIX YYBCTBEHHBIX oOpaszax (Oeper mops,
rojiyboe He0o, jec u T.m.). KOHKpeTHbIE BapuaHThl TaKMX 0Opa3oB 3aBUCAT OT
JUYHBIX TPEANOYTCHHM YENOBEKA U 3aJayd TPEHUPOBKU. PekomeHayeTcs
MPUMEHATH 110 5-60 MUHYT B JICHbD.

3. CnoBecHbIE BHYLIEHUS.

bblo 3aMeueHo, YTO MpU 3achIlaHUM, MNPOOYKIECHUU, YCTAIOCTH, Cliladble
pa3IpakUTeNN CO3/IaI0T B KOPE TOJIOBHOTO MO3ra O4aru Bo30YKIEHHUS, KOTOPBIE U
B MOCJEAYIOEM OOAPCTBYIOIIEM COCTOSIHUU MOCTOSIHHO OKa3bIBAIOT BIMSHUE Ha
TE€YEHUE NICUXUUYECKHUX MPOLIECCOB B TEUEHUE JHS (MHOTAA HECKOJIBKHUX ).

CrnoBa, MBICJIEHHO TPOU3HOCHMBIE B MOMEHTHI 3aChIIAHMS WU Cpa3y Mocie
npoOyXICHHUS, BBI3BIBAIOT COOTBETCTBYIOILIKE U3MEHEHUS B
NCUXO(U3NOIOTMUECKOM COCTOSHUH. T.e. crabble pa3fapaxuTeNd CHOCOOHBI
U3MEHATh JEATENbHOCTh (PU3MOJIOTUYECKUX CHUCTEM, CYIIECTBEHHO Yiy4lias
CaMOYYBCTBHE YEJIOBEKA B MOCJIEIYIOIINNA Nepruoa O0OApCTBOBAaHUS. AHAJIOTUYHbIE
ycloBus, A 3()PEKTUBHOTO CAaMOBHYILIEHUSI BO3HHMKAIOT B COCTOSIHMM TTyOOKOM
MBIIIEYHOHN penakcanuu. [Ipu 3TOM ciaoBa BO3ACUCTBYIOT Ha IICUXOCOMATHYECKUE
IIPOLIECCHl ITOCPEICTBOM IIOBBIIIEHUS WM IOHW)KEHHSI YPOBHS AKTUBHOCTH
HEPBHBIX IIPOLIECCOB.

@OopMyJIMpOBKA MBICICHHBIX BHYIICHHA CTPOUTCS TOJBKO B BHJE
YTBEPKACHUM Yero-nmubo, a HEe OTpUUAHUM. YTBEpKIEHHUS [OJDKHBI OBITH IO
BO3MOKHOCTH TPOCTBIMU M KpaTKUMHU. Cii0Ba MPOU3HOCSTCS MBICIIEHHO U B TakKT
JbIXaTeIbHBIM JIBIKeHHUSIM. Kaxxaas ¢paza MOXKET MOBTOPSATHCS HECKOJBKO pas.
Camu (OpMyJIHPOBKHM BHYIICHHI CTPOSITCS C YY4E€TOM JHUYHBIX noTpedHocTer. 1o
5-60 MUHYT B CyTKH.

4. YMEHBIIICHUE U YBEIUUYEHUE MBIIIIEYHOTO TOHYCA.

MHorue MeToJIbl CaMOPETYJIALMA BKJIKOYAOT COCTOSIHUE MOJIHOW MBIIIEYHON
penakcauuu. B cuTyanuu ke BbIXOJAa W3 COCTOSIHMSI PEJNAKCALMHU, C LEJBIO
aKTUBHM3AlMA (PU3MYECKUX U TICUXMUYECKUX (PYHKIIUH, MBIIMICYHBI TOHYC
CHELUATBHO MOBBIIIAETCS.

5. YnpaBiieHuE pUTMOM JIbIXaHUS.

Yacrota u rayOuMHA JbIXaHWS BJMSET Ha PEryJISpHOE U HEMpPEephIBHOE
NOCTYIIJIEHUE KHCIOpOAA B TKaHU M oOpraHbl. (DyHKIMOHWPOBAHUE HEPBHBIX
KJIETOK TOJIOBHOT'O MO3ra CTpPOro 3aBHCHT OT IONAJaHUsl B HHUX KHCJIOPOJA,
KOTOpPBIA  JTOCTaBJISIETCA KPOBBIO, a PEryJIHpyeTcs 3TOT MEXaHU3M IO
KOHLIEHTpAllMu  YTJEKHUCIOro ra3a. VIHTeHCHMBHOE JbIXaHWE MPUBOAUT K
BBIMBIBAHUIO YIJIEKUCIIOTHI, MPOCBET COCYAOB CYXA€TCi M MO3T HCHBITHIBAET
KHCIIOPOJHOE TOJIOJaHuE, BIUIOTHh /10 MOTEepU CO3HaHMs. UeMm posblie 3ajaepikka
JbIXaHUs TOCJE BJOXa, TEM OOJbIIE KUCIOpOoAa mepepadoTaeTcs B YIVIEKUCIBINA
ra3, ¥ TEM BBIIIE CTAHET €ro KOHUEHTpAlMs, YTO NPHUBEACT K YBEIMUYECHHIO
JyaMeTpa COCyJ0B U YCHJIMT MO3IOBOM KPOBOTOK. COOTBETCTBEHHO, €CJIU JbIIIATh
MeJJIeHHee, TKaHu OyayT MUTAThCs JIydlle U MO3T, OyneT paboTaTh UHTEHCHUBHEE.
OTO MOXHO 3aMETHUTH IO YEJIOBEKY, KOTOPBIA HAXOAMTCS B COCTOSHHM BBICOKOM
KOHLEeHTpauuu. Korga Bbl yBI€YEHHO, YTO-TO YWUTAETE, CMOTPUTE HHTEPECHBIN
¢buibM, 00TyMbIBa€TE KaKyl0-TO MPOOJIEMY, — ABIXAaHUE «3aMHUPACT».



Bo Bpems Bmoxa TpPOMCXOMUT TCUXHWYECKAs aKTHUBAIAS, a TPH BBIIOXE
HacTymaeT ycrnokoeHne. COOTBETCTBEHHO, C IIEJIbIO OOJIBIIETO YCIOKOCHHS BBI
MOJKETe TIPOU3BOJIBHO YCTAHOBUTH PUTM JIbIXaHUS, JeJIasi OTHOCUTEIILHO KOPOTKUH
BJIOX M 00JIee JITUTEIIBHBIN BBIJIOX.

Ecim e BaM HEoOXOQUMO  TOBBICHTH CBOIO  aKTHBHOCTh U
paboTOCIIOCOOHOCTh, TO B TE€UCHHE 3-4 MUHYT, COBEpIIaiiTe OoJiee MITUTEIbHBIN
BJIOX, HEKOTOPYIO 3aJICP’KKY ¥ OTHOCUTEIHHO KOPOTKUH BBIJIOX.

Cnoco0bI peryisinuu NCUXUYECKUX COCTOSTHUM

EcTecTBeHHBIE METOIBI CAMOPETYJISIINHN:

. dwusnyeckas Harpys3ka (CHopT, HEIIeX0HbIe MPOTYJIKH H T.J.) — a
CHOCOOCTBYET TOMY, YTO HAKOMHBIIEECS pa3IpakKCHHUE CHIDKACTCS WM HUCYE3aeT
COBCEM.

. [InaBaHuMe WM BOJHBIE MPOUEAYPHl — BOAA IOMOTAET OBICTPO
YCIIOKOUTHCS Y CHATH YCTAJIOCTb.

. X000u — BaXHO MMETh YBJEYEHHE, OT KOTOPOIrO IMOJydaeTe
YAOBOJILCTBHE.

. [IpusitTHOE OOLIIEHNE — OCTOSIHUE U3MEHSETCSl B CTOPOHY MTO3UTUBHOTO,

€CJIM 00IIATHCS C KU3HEPATOCTHBIMU, ONTUMUCTUYHBIMU U CIIOKOMHBIMHU JIFOJIbMH.

CrnenuanbHbIE METOAbI CAMOPETYIISILIUN:

PenakcanyionHass TeXHHMKA «HAIpsKEHUE-PACCIAOICHHEY. TexHuka
«HaNpsKEHUE-paccia0dieHue» OCHOBAaHA Ha TOMNEPEMEHHOM HANPSLKEHUU U
paccnablieHUu pa3IMUHBIX MBI M MBIIIEYHBIX TPYyHd, 10 JOCTHXKCHUS
cocTostHUsL penakcanuu. O0s3aTeNbHBIM YCIOBUEM OCBOCHUS JTAaHHOW TEXHUKH
SBJISIETCS KOHIEHTpAllUsl BHUMaHUS Ha MPOIIECCE HAMPSIKEHUS, pacciaabiieHus: u
OCOOCHHO Ha OUIYIICHUSAX, BO3HUKAIOIMIMX TNPU TMEPEeXOJ€ MBIIIILI  OT
HaIpPsHKEHHOTO COCTOSIHUSL K pacciabiieHHoMy. CuuTaeTcsi, 4TO HampshKEHUe
MBIIIII] TIEPE/T MOMBITKOW WX pacciiabjeHus MO3BOISET J00UThCs Oojiee TIyOOoKoro
pacciabnenus. Besikuii pas, UCTIBITHIBAS HAMIPSIKEHUE WITH O€CTIOKOKWCTBO, KOTOPOE
Bbl HE MOJKETE€ TMPEOJO0JIETh, MOKETE HCIOJIb30BATh TEXHUKY «HANpPSKEHUE-
pacciabienue» 10 TeX Mop, MOKa He HaWJeTe U He CHUMUTE BCE HAIMPSHKEHUS B
KoM rpynme wmbuimil. [Ipu 3ToM MblieyHoe pacciablieHue TPUBOJIUT K
BO3HUKHOBEHHUIO TOKOS, YMEHBIICHUIO HEPBHOTO HAMPSHKEHUS WIH OO0JIEBBIX
OIIYIIICHUH.

AHTHCTpeccoBasi penakcanus (pekoMeHaoBaHa BceMupHoW opranuzanuein
3/IpaBOOXPAHEHUS).

DTO ynpaXHEHNE PEKOMEHAYETCS BBIOJNHATE 2-3 pa3a B Henemo. [lonavany
OHO 3aHMMaeT OKOJO 4YETBEPTU dYaca, HO IPH JIOCTATOYHOM OBJIAJCHUU WM
penakcauus JoCTUraercs opicTpee.

1. Jlarre (B kpaliHeM ciyyae - NpHUCSAbTE) MOyAOOHEe B THUXOM, CJ1abo
OCBEIIEHHOM MTOMEIICHHUH; OJI€K/1a HE TIOJKHA CTECHSTh BalllMX JIBUKEHUMH.

2. 3akpblB rja3a, JBIIATE MEIJIEHHO MW Tiayboko. CremaiTe BIOX W
npuMepHo Ha 10 cexyH[ 3a7ep>KUTe JibIxaHue. BeiabixaiiTe He TOPOISACH, CIEAUTE
3a pacciiabJIeHrueM U MBICIEHHO roBopute cebe: «Baox u BBIAOX, KaK MPUIUB U
otniuBy. [loBTOpUTE 3TY IIpoLieaypy 5-6 pa3. 3aTeM OTAOXHUTE OKOJIO 20 CeKYHI.



3. BoJsieBbIM yCUIMEM COKpallalTe OTAENbHbIC MBIl UM UX TPYIIIHL.
Coxkpamenue yzaepxkupaiite 10 10 cexkyHa, moTtoMm pacciabbTe MbIIbL. Takum
00pa3oM NMPOUIUTECH IO BCEMY TENy.

[ToBTOpUTE NaHHYIO MNPOUEAYPY TPUXKIBI, pacciabbTech, OTPEHIMTECH OT
BCETO, HU O YEM HE IyMaire.

4. TlompoOyiiTe Kak MOXXHO KOHKpPETHEE MpeICTaBUTh ceOe OIyIIeHHE
pacciabiieHHOCTH, MPOHU3BIBAIOIIEE Bac OT MajbIEB HOI, 4Yepe3 HUKphI, Oempa,
TYJIOBHIIIE 10 TOJIOBBI. [loBTOpsiiTe mpo ceds: «S ycrmokanBaroCh, MHE TPHSITHO,
MEHSI HUYTO HE TPEBOKUT.

5. IlpeacraBpTe cede, 4TO OLIYIIEHHE PacCIabIEHHOCTH MPOHUKAET BO BCE
YacTH Balllero Tena. Bel 4yBCcTByeTe, Kak HalpsbKeHHE MOKuAaeT Bac. UyBcTByeTe,
YTO paccialbieHbl Ballld IJICYH, LIEs, JIMLEBbIE MYCKYJbl (POT IPH 3TOM MOKET
OBITh MPHUOTKPHIT). JIexkuTe CHOKOMHO, Kak TpAmuuHas Kykina. Hacnmaxpaiitech
UCIIBITBIBAEMBIM OLIYIIEHUEM OKOJIO 30 CEeKYyH/I.

6. CuwuraiiTe 10 JE€CATH, MBICIEHHO TIOBOps cebe, YTO C KaXJIou
nocneayromeil nudpoil Bamm MbIbl Bce Oosee paccnadistorcsa. Teneps Baiia
€IMHCTBEHHAas 3a00Ta - HACIAAUTHCS COCTOSIHUEM pacCIabIeHHOCTH.

7. Hactynaer «mpoOyxnenue». Cocuutaiite 10 npaamnaru. ['oBopure ceode:
«Korga s mocuurtaro 10 ABAJIATH, MOU IJ1a3a OTKPOIOTCS, s OyIy 4yBCTBOBAThH
ce0s 601pbIM. HenpusiTHOE HanpsKeHNE B KOHEUHOCTSIX UCUE3HET).

TexHuKa «CaMOUyBCTBUEY.

Jlist ee BBIMOTHEHUS] HEOOXOIMMO MAaKCUMAJIBHO yIO0OHO PaCIOJIOKUTHCS B
KpECJI€ WM Ha CTyJE, 3aKpbITh IJla3a U OTBETUTHh Ha 5 BONpPOCOB B TeueHuu 30
CEKYH/I (Ha KaK/Iblii BOTIPOC):

1. Kakas KucTth Teriee, a Kakas — xoJiogHee?

Kakas gacts Tena camas rerias?
Kakas — camast xonomHas?

Kakas ctynHs Hanbonee Teruias?
Kakas yacts nuiia camas terias?

BrinonHenne AaHHOM TEXHUKH TO3BOJSIET OBICTPO JOCTUYL TICHXO-
HMOIIMOHAIILHOTO pacciiabiIeHusI.

Texnuka «Poxnenue 3aHOBOY.

Csnpre ynoOHo. 3akpoite riaza. MHTeHCMBHO npukaxkurte cede: «S Bce
3a0bu1. Sl HuMuero He 3Hawr0. Bce He3nakomoy». [lamee B TeueHwe 2-3 MHHYT
HaOMoaiTe 3a 3pUTENbHBIMU 00pa3amMu, KOTOpble OyIyT HENpPOU3BOJIBHO
NOSBJATHCA. 3aTeM OBICTPO OTKpoilTe Tnasza. Eciu camoBHyleHuE cpaboTaer,
3HaKOMasi 00CTaHOBKa OyJleT Ka3aThcs Kak Obl HOBOM. [loBTOpUTE ATO 4-5 pa3 — ¢
KOKIbIM pa3oM 3ddext Oyaer ycunuBaThes. [locie BBIMOTHEHUS ONIYHIAETCS
NPUJINB CUJI U DHEPTUU.

Texnuka «KoHueHTpanuys Ha najabIax.

[lepeneTutTe pyku B majibliaX, MOJOXKATE HA KoieHH. KpyTture Oonprmmu
najbliaMy BOKPYT JIPYT JIpyTa C MOCTOSHHOW CKOPOCTHIO, B OJTHOM HAaIpaBJICHUH,
BHUMATEIILHO CJensi, 4ToObl OHM He comnpukacaiuch. Yepe3 5-15 MuHyT BBI
MOYYBCTBYETE CIIOKOWCTBUE, KOTOPOE OYyAET JUIUTHCSA OKOJIO Yaca.

Crpax nepen 5K3aMEHOM U CIIOCOOBI €ro MPeo0ICHUS

kv



JIyist MHOTHIX y4aruxcs SK3aMeH SIBISIETCS CUITbHBIM cTpeccoM. HekoTopeie
CTYJI€HTBI TaK BOJIHYIOTCS, YTO, HECMOTPS Ha XOPOIIYIO MOATOTOBKY, TEPSAIOTCS U
HE MOTYT CBSI3aTh JBYX CJOB. [[1s1 mpeogosieHus: cTpaxa MOKHO BOCIOJIb30BaThCs
MPOCTHIMU IIPUEMAMMU:

1. CrapaiiTecb CHHU3UTh UYPE3MEPHOE BOJHEHUE MAaKCHUMAaJIbHBIM
UCIIOJIb30BAaHUEM TPUBBIYHBIX OOBIJICHHBIX YCJIOBUM, THUNUYHBIX JJIS Bac
cutyauuil. Benure ce0s Tak, CJIOBHO 3TOT JIEHb HUYEM HE OTIUYAETCS OT JPYTHX.

2. [lonymaiite o Tom, rae Obl BBl YyBCTBOBaliM cebsi Hamboisee
koMpopTHO. MokeT ObITh, Ha Oepery mops, B Jiecy win B moiyie. Korma Bamu
OBJIaJieBaeT OECIOKOWCTBO, TMpoOyXmaiWTe B cede OTH  YCIOKAWBAOIIHEC
BOCITIOMHHAHUS, CTapasiCh MPOYYBCTBOBATh MEIbYAMIIHME JCTAIA — OULYIICHUS,
3aMaxu. ..

B3sB ouiier, cienyiite ciaeayromniei mociaea0BaTeIbHOCTH:

1. BnaumarenbHO MpouyuTalTe 3aJaHUE, BBIJICIUTE OCHOBHBIE MOMEHTHI U
MPUMUTE PEeIlIeHUE, KaK paclpeIeIuTh OTBEIEHHOE BaM BpeMs. HaunHate myuiie ¢
BOIIPOCOB, KOTOPHIE BaM Ka)KyTCs JIeTYe.

2. Hanummwure npuMepHBIH MJIaH OTBETA, COCTaBbTE CIHCOK BCEX HIOAHCOB,
KOTOPBIX XOTUTE KOCHYThCs. [luiure make TO, 4YTO BHAYajie MOXKET MOKa3aThCs
HEHY>KHBIM, 3TO MIOMOKET MPUTIOMHUTH JAPYTHUE (PAKTHI.

3. YnaocTtoBepbTech, YTO B TOTOBOM OTBETE €CTh BCTYIUIEHHWE, OCHOBHAs
4acTh U 3aKJIIOYCHUE.

11. CunapoM 3MONUOHAIBLHOTO Bhiropanus (CIB).

CuHIpOM SMOLMOHAIBLHOTO BBIFOPAHUS — 3TO KOMIUIEKC CUMIITOMOB,
XapPAKTEPUBYIOIIUKCS TIOCTEIIEHHOW YTPAaTOM 3MOIMOHAJIBHOM BOBJICYCHHOCTH B
NeSATeTbHOCTh, HAPACTAHUEM YMCTBEHHON M (PU3MUECKON yCTAIOCTH, JIMYHOCTHOU
OTCTPAHEHHOCTH OT cojiepkanusi Tpyna. [IposiBisieTcss paBHOAyIIMEM K pabdore,
(dbopMallbHBIM ~ BBITIOTHEHUEM JOJIKHOCTHBIX OO0S3aHHOCTEH, HETaTUBU3MOM B
OTHOLIEHUHU KOJLJIET, KJINEHTOB, MalEeHTOB, HEBPOTUYECKUMU u
IICUXOCOMATUYECKUMHU PACCTPOUCTBAMU. JIMarHOCTUKOW CHUHIpPOMA 3aHUMAKOTCS
NICUXOJIOTU W TICUXMATPbl, HCIOJB3YyeTCsd MeToj Oecempl, a Takke pil
crienuPpUYECKUX OMPOCHUKOB. JIeueHne MpoBOIUTCA METOIaMH TICUXOTEPATTHH.

[TonsiTe «CHHAPOM 3MOIMOHAIBHOTO BBITOPAHMS» BBEAEHO B IICUXOJIOTHIO
amepukaHckuM ncuxuarpom I'. @peitnendeprepom B 1974 rony. CHHOHUMHUYHBIE
Ha3BaHUS — SMOIMOHAIIBHOE CTrOpaHUE€, MEPEeropaHue, MCUXUYECKOE BBITOPAHHUE,
npodeccruoHaibHOE Bbiropanue. CUHAPOMY MOJABEPKEHBI CIEHHAIMCTBI, paboTa
KOTOPBIX MPEIINOoJaracT IMOCTOSHHOE TyOOKOe B3aMMOJEHUCTBHE C JIIOARMU. B
IpyIIE pUCKAa HAXOASATCS Bpayd, I[ICUXOJIOTH, YYWTENsA, MpernojaBaTeliu,
ColMaJIbHbIe PaOOTHUKH, CIIacaTelu, CIyXKallhe MPaBOOXPAHUTEIHHBIX OPTaHOB.
Pacnpoctpanennocts COB cpenm Takux crneruaiauctoB jgocturaer 80-90%.
DOMOITMOHAIBPHOE BBITOPAHUE YAIllE BBIABIAECTCS y PaOOTHUKOB, CTaXX KOTOPBIX
npesbimaer 10 ser. CyiiecTByeT TeHAepHas MNpeIpacloyioKEHHOCTb, B YHCIE
OOJIHBIX TIPEOOJIAAI0T KECHIMHBI.



[TprurHbI

dakrTopsl, crnocoOcTByrone pa3Bututo COB, akTUBHO HCCIEqYIOTCS
KJIMHAYECKUMH U COLMAJbHBIMM TICUXOJIOTaMH, TICUXMATPaMHU, KaJpPOBBIMU
CHEIUAINCTaMH. Y CTaHOBIIEHO, YTO BEIYIIYIO POJIb UTPalOT IMCUXOJOTUYECKHE
OCOOEHHOCTH U O00Ilee COCTOSHHME 3/I0pPOBbSl UEJOBEKa, COJEpKaHHE U
opraHu3zaius mnpoiiecca Tpyaa. [[puuuHbl SMOIMOHAIIBHOTO CTOPaHUsl MOTYT OBIThH
pacrpejiesieHbl Ha TPU TPYTIIIbI:

Jlmaroctabie. OTCYTCTBHE MOTHBAIIMM K BBITIOJIHCHHUIO JIEATCIBHOCTH
MOKET OBITh CBSI3aHO C HEOIIEHEHHOCTBIO Pa0OTHI, HEAOCTATKOM aBTOHOMHOCTH
(cBOOOIIBI EUCTBUIA). DMOLMOHAIIBHO CrOPAIOIIMMU Yallle OKa3bIBAIOTCS JIFOIH,
CKJIOHHBIE K COYYBCTBHIO, TIPOSIBJICHHIO TYMaHHOCTH, YBJICKAIOIIUECH,
COTIEPEKUBAIOIIIHE, OJICPKUMBIC HABSI3UNBBIMU WJICSIMU.

Opraam3anmodabie. BeposATHOCTh pa3BUTHS CHHIAPOMA YBEIWYUBACTCS MPHU
OTCYTCTBUM  YETKUX  OOS3aHHOCTEH W  CHOPABEJIMBOIO  paclpeeseHUs
OTBETCTBEHHOCTH. 3a4acCTyl0 B KOJUJIEKTHBAX TOBBIIIEHA KOH(JIUKTHOCTh W
KOHKYPEHIIMsI, COBMECTHBIC YCWJIMS HE COIJIACOBAHbI, CYIIECTBYET ACHUIIUAT
BPEMEHU W/UIM MaTEpPUAIbHBIX PECYPCOB, YCIEHIHBIM pe3yjabTaT JOCTUTACTCS
peaxo.

Conepxarenbuble. CHHIPOMY BBITOpaHUSI CIIOCOOCTBYET HaIpshKEHHAs
MICUXOOMOIIMOHAIBbHAS  JIeaTeNbHOCT,. OHa  BKIIIOYAET  pa3IMYHbIE  BUBI
JUYHOCTHOTO B3aUMOJICUCTBHS, TMepepabOTKy W HWHTEPIPETAUIO  CIOKHOU
uH(pOpMaIuK, MPUHATHE PEIICHUN, HECEHHUE OTBETCTBEHHOCTH 3a pe3yibpTaT. K
0CO00M Tpymme OTHOCHUTCA TPYAHBIH KOHTHHTEHT, C KOTOPBIM HEOOXOIUMO
paboTaTh — TSHKETOO0IBHBIC, TPABOHAPYIITUTENH, KOH(PJIMKTHBIC KIIMCHTHI.

[Tatorenes

DOMOIMOHATBHOE BBITOPAHWE OOBIYHO CBS3BIBAIOT C  OMPEIACICHHBIMU
npodeccusiMu, OJHAKO JAaHHOMY CHHIPOMY TaKXe TOJIBEPKEHBI JIOMOXO3SHUKH,
MOJIOJIbIE MaMbl, TBOPUECKHUE JIMYHOCTH. [laToreHeTHIecKrne MexaHu3Mbl YAaCTUYHO
COBMAJAIOT C TAKOBBIMH TP PA3BUTUHU CTPECCa, OPTaHU3M HCIBITHIBACT
MOCTOSIHHOE TMPOAOKUTENBHOE BO3JCHCTBUE HeOmaronpusitHeiXx ¢akrtopo. Ha
MEepBOM dTane pa3BopauyuBaeTcs (a3a COMPOTUBICHUS — HUCIOJIB3YIOTCS
(bU3HONIOTHYECKHUE U TICUXOJIOTUYECKHUE PE3EPBhI (M3MEHSETCSI YPOBEHb aKTHUBAIIMH
[THC, BbIpaboTKa TOPMOHOB), YEJIOBEK UYBCTBYET HAMPSIKEHUE, HO YCIICUIHO C
HUM crpaBisieTcs. UHTepec U yJI0BIETBOPEHHOCTh Pa0OTON COXPAHEHBI.

Btopoit stan — ¢daza ucromieHus. YTpaunBaeTcs CIIOCOOHOCTh OpraHU3Ma
NPOTUBOCTOSITH  CTpecCcy,  HeratuBHbIe  (DakTOphl  (OpraHU3aIlMOHHEBIC,
coJiep KaTelIbHbBIC, IMYHOCTHBIC) TPUBOISIT K HAPYIICHUSM Ha (PH3NOIOTHIECKOM H
TICUXOJIOTUYECKOM  ypoBHe. CHWXKACTCSd MOTHBAIMS, 3aMHTEPECOBAHHOCTH
JeATEIIbHOCThIO, HapacTaeT MOAaBJIEHHOCTh HACTPOCHUS, pa3ApaKUTeIbHOCTh. Ha
TPEThEM OTale MCTOIICHWE TMPOSIBISETCS CTOMKMMHU OSMOIMOHAIBHBIMUA U
COMATHYECKUMHU  PACCTPOWCTBAMH: Pa3BUBAETCA  JICTIPECCUs, OOOCTPSAIOTCS
XpOHUYECKHE 0O0JIe3HM, BOSHUKAIOT HOBBIE 3a00JICBaHMS HA MCUXOCOMATHUYECKOU
OCHOBE.

Kiaccuduxanus



COB paccMmarpuBaeTcs HCCIEAOBATEISIMA KaK MHOTOKOMIIOHEHTHBIM U
nosTanHbiii mporecc. Knaccudukaimm Ha OCHOBE COCTABIISIIONIUX CHHJIpOMA
MoApOOHO OMKCHIBAIOT €r0 KIMHUYECKYH KapTuHY. [lporeccyanbHbie Mojaenu
paccMaTpuBalOT  JUHAMHUKY  Pa3BUTUSA  BBIFOpaHUS  YE€pe3  BO3pacTaHHUE
AMOIIMOHAJILHOTO UCTOIICHUS, B pE3yJIbTaTe KOTOPOTO (POPMHUPYIOTCSI HETaTUBHBIC
YCTAHOBKH IO OTHOIIEHUIO K CyOBEKTaM AesATeIbHOCTH W Tpyay. Cpenu Teopuid,
BBIJICIISIIONIMX ~ CTaAuWM  CHUHAPOMA, IIMPOKO H3BECTHA  IATUCTYIEHYATas
knaccudukarnus [x. ['puabepra:

MenoBeiii Mecsri. OTHOIIEHHE K pa0OTe IMOJOXKUTEIHLHOE, TOMUHUPYIOT
AHTY3UA3M U YBICYEHHOCTh. DAaKTOPHI CTPECCA HE BBI3BIBAIOT HAMPSIHKEHUS.

Henocrarok torumBa. HakamnuBaeTcss ycTamoctb, Bo3pacraeT amarus. bes
JOTIOJIHUTEILHOM ~ CTUMYJISIIMUA,  YCUJICHUS  MOTHBAllMM  MPOJYKTHUBHOCTH
CHUYKAETCS.

XpoHuyeckuil mnponecc. Pa3BuBaeTCs MOBBINICHHAS Pa3IpaKUTEIbHOCTD,
YyBCTBO  IOJABJICHHOCTH, OOOCTpSIeTCS  HEYJOBJIETBOPEHHOCTh  pabOTOM,
MOSIBJISIIOTCST MBICIIM O OecrepcrieKTUBHOCTH Oynaymiero. [loctosiHHAsE ycTanocTh
cMeHseTCa (PU3NYECKUMU HEJJOMOTaHUSIMH.

Kpusuc. 310poBbe yxynmaercs, BO3HUKAIOT XPOHUYECKHUE 3a00JIeBaHUS,
YaCTUYHO WJIM TIOJHOCTBIO CHIXKAIoIMe pPabOTOCIOCOOHOCTh. Y CHIIMBAETCS
Jerpeccusl, HEYJOBJIETBOPEHHOCTh ~ KA4eCTBOM  KU3HH, COOCTBEHHOU
MPOYKTUBHOCTHIO.

[IpobuBanne creHbl. CoMaTH4YeCKUE€ U  TICUXWYECKHUE HapyIIeHUs
00OCTpSIIOTCSI, MOTYT CTaTh Yrpo3od xku3HU. DopMmupyercs jae3ajanTtaius B
npodeccuoHANIbHOU cepe, ceMbe, IPYKECKUX OTHOIICHUSIX.

CUMIITOMBI YMOIIMOHAILHOTO BHITOPAHUS

CuHAPOM TICUXWYECKOTO BBITOPAHUSI TMPOSBISIETCS KaK peakius Ha
MPOJIOJKUTEIBHBIA CTPECC C TOCIECAYIOMIEH IENPECCUEN, MPU 3TOM CHUMIITOMBI
CBsI3aHBI co cepoii Tpyaa, mpodeccuoHaTbHON JIeaTeIbHOCTRIO. basoBas Tpuana
NPOSIBJICHMM —  4YyBCTBO  0e3pa3iuuusi U TCHUXUYECKOTO  HMCTOLICHUS,
JeryMaHM3aIusi, HETraTUBHOE BOCHpUATHE ce0s Kak crhenuanucra. Ha
HMOIIMOHAJILHO-BOJICBOM ~ ypOBHE (OpPMHUpPYETCs paBHOAYIIME K pabdouyum
mporieccaM, HEyBEPEHHOCTh B COOCTBEHHOM KOMIIETEHTHOCTH (CHUIaX, HaBBIKAX,
3HAHMSX ), pa3pyIICHUE JIMYHBIX HICANIOB, yTpaTa mpodeccuoHaIbHON MOTHBAIIUHY,
pa3IpaXKUTEIbHOCTh, HEJOBOJILCTBO, IUIOXO€ HAcTpoeHue. B 3aBUCMMOCTH OT
ctaqun COB nanHble MpU3HAKK BO3HHMKAIOT MHOTJA W TOJILKO B pabouee Bpems
00 TIPOSIBIISIOTCS MOCTOSIHHO, PACHpPOCTPAHSSICh Ha CEMEUHBIE U JPYKECKUE
OTHOIIICHHUS.

Ha conuansHO-MOBEEHYECKOM YpPOBHE OMpENeNseTcsl CTpeMJIeHHe K
M30JIAIMU: KOHTAKTHI C OKPYXKAIOUIUMH CBOASTCA K MUHUMYMY, OrPaHUYUBAIOTCS
HEIMOCPE/ICTBEHHBIMU OO0S3aHHOCTSIMU — OOCTY>KUBaHUE TMAIlMEHTOB, KIIUCHTOB.
NHUIIMaTUBHOCTD, SHTY3UA3M 3aMETHO CHUXKAIOTCS. UemoBeK CTpeMHTCs n30exaTh
CUTyallUll TIPUHSATUS PELICHUH, HECEHUs OTBETCTBEHHOCTH. Ilpm Heymaudax
CKJIOHEH OOBUHSATH OKPYXKAIOIIMX (HAYaJIbCTBO, cHUCTeMy). YacTo BBIKa3bIBAET
HEJIOBOJILCTBO IO TMOBOJY palOodeil Harpy3Ku, OIUIATHI, OpTaHU3AIMH YCIOBUN
Tpyna. B cyxnenusx mpeobiiafaioT NMECCUMUCTUYECKUE MPOTHO3bI. [lombITku



«0erctBa» OT JIEHCTBUTENBHOCTH PEANM3YIOTCS 4Yepe3  3J0ymnoTpedieHue
aJIKOT0JIEM, IPUMEHEHUE HAPKOTUUYECKUX CPENICTB, IEPECTAHUE.

Ousnueckue npossiaeHuss COB  BKIIOYAIOT XPOHUYECKYIO YCTAIOCTb,
MBIIIEYHYIO0 C1a00CTh, BSJIOCTh, YacThle TOJIOBHbIE OO0JIM, HapyUIEHUS CHa,
amnmneTuTa, MOJABEPKEHHOCTh HH(EKIUsAM (CHIKEHHE WMMYHHUTETa), Mepernajibl
KPOBSIHOTO JIaBJICHUS, TOJIOBOKPY)KEHHE, MPUCTYIbI MOTIIMBOCTH WA O3HOOA,
NOTEMHEHUE B TJla3ax, HOWIIKME O0JIM B CycTaBax, OCOOCHHO B OOJACTH CIHUHBI.
YenoBek ¢ OONBIIUM TPYAOM IMPOCHINTAETCS IO yTpaM, C HEOXOTOM UIET Ha paboTy,
JIOJITO «BKJIIOYAETCS» B TPYAOBOM INPOLECC, YBEIMYUBACT MPOAOJKUTEIBHOCTD U
4acToTy nepepbiBOB. OH HE yCHEBAET BBINOJHUTH 33]a4l CBOEBPEMEHHO, B UTOTE
pacTsruBaet pabounii AeHb /10 MO3IHETO Bedepa, IEPEHOCHUT BHITIOJHEHUE 3aJaHUN
nomoi. Takol pexum TobKo ycunupaer COB, nuiias HOpMaabHOrO OTIBIXA.

OcnoxHeHns

Ha 1mo3mHux  craguax  OMOLMOHAJIBHOE  BBITOPAHHUE  OCIIOKHSECTCS
IICUXOCOMATUYECKUMHU 3a00JICBaHUSIMU M JIelIpeccueil. XapakTepHO pa3BUTHE
OCJIOXKHEHHU, IPEIATCTBYOLIUX BBIITOJTHEHUIO npodhecCuoHaATBHBIX
oOsi3anHOCTe. Cpeau HamOojee pacHpOCTPAHEHHBIX — CE30HHBIE HH(EKUUU
(OPBH, anruHa, rpumm), MUTPEHH, apTepHajibHas T'MIIEPTOHUS, OCTEOXOHAPO3.
3a0o0sieBaHUsl  CTAHOBSITCS ~ CBOEOOpPA3HBIM  IOJICO3HATENbHBIM  3AlIUTHBIM
MEXaHU3MOM, OOECIEUMBAIOT MEPEPHIB, OTABIX OT OCHOBHOW JEATEIbHOCTH.
Jlenpeccusi BO3HUKAET U3-32 HEYJOBIETBOPEHHOCTH pabOTOH, ONIyLIECHUs
coOcTBeHHOU «OecronesHocTh». OHa CHUXKaeT paboOTOCIOCOOHOCTh, MPUBOIUT K
Jie3alalTaluy Ha paboTe U B CEMBE.

Jlnarnoctuka

HeoOxoanmocts nuarnoctuku COB oco3HaeTcs manueHTaMy Ha MTOCIIEIHNX
CTagusX, KOIJAa TMPOSBISIIOTCA COMATHUYECKHE  HAPYLIEHUS, CTAHOBUTCS
BBIPXEHHON JENPECcCUsl U pa3Apa)kKUTEIbHOCTb, HapacTaeT NpodeccuoHanbHas U
ceMeiiHo-ObITOBast ~ ne3anantanus.  OOcienoBaHue  HPOBOAMUTCS — BpadyOM-
IICUXUATPOM, IICHUXOJIOTOM, IICUXOTEpaneBTOM. M CHoyb3yroTCs KIMHUYECKUE U
IICUXOAUArHOCTUYECKUE METOIBI:

Omnpoc. B Gecene ¢ 6oyibHBIM Bpad 0OpaiaeT BHUMaHUE HA HAMYUE TPEX
KIIFOUeBbIX Ipu3HakoB COB: wcromeHus, NEPCOHAIBHON OTCTPAHEHHOCTH,
OIIYIICHHS] YTpaThl COOCTBEHHOUW 3(dekTuBHOCTH. BCce cUMMITOMBI OTpaxkaroT
U3MEHEHUs] B BeOylIeW JeSITeNIbHOCTH — NpodecCHOHaIbHOM, OBITOBOM,
BOCITUTATEJIbHOW, TBOPUYECKOU.

Cneunduyeckas ncuxoguarHoctuka. CTaHAApTU3UPOBAHHBIMU METOJaMU
oOHapyxenuss CDOB  saBasitorcss  ompocHukH. Haumbosiee  pacnpocTpaHEHO
npuMmenenue Tecta MBI (Maslach  Burnout Inventory), omnpocHHKOB
sMOLMOHaNbHOro Beiropanus B. B. boiiko u E. I1. Mnenuna. Pe3ynprarsl oTpakaror
BBIPAKEHHOCTh CUMIITOMOB, PUCK J€3aAanTalyy, CTaIUI0 IPOLECCa UCTOIICHUS.

OOmiasi McUXoauarHocTHka. J(OMOJHUTENbHO MPOBOAUTCA HCCIEAOBAHUE
OMOIMOHAIILHO-IMYHOCTHOU cdephl TarueHTta. bojee mmpokuit B3I Ha
UMEIOLIMECS  OTKIIOHEHHs  IIO3BOJIIET  ONPEACIUTb  YPOBEHb  JCIPECCUH,
TPEBOXKHOCTH,  BBIPAJKEHHOCTb  IICUXOCOMAaTHMYECKHUX  PAaCCTPOMCTB,  PUCK
arpeCCUBHOIO M ayTOarpeCCMBHOIO IOBEACHHUs. M CIOMb3yrOTCs KOMIUIEKCHBIE



MeToauku wuccienoBanus JauyHoctd (CMWJIL, onpocHuk AW3eHka, METOJ
IIBETOBBIX BHIOOPOB).

Jledenue cuHIpoMa 3MOLMOHATBHOTO BHITOPAHUS

JUist  ycTpaHeHUsI SMOIMOHAIBLHOTO BBITOpaHUS HEOOXO0JMMa IOMOIIb
MICUXOJIOTa, TICUXOTeparieBTa, MoJIepKKa CeMbU U KoJuier. HemanoBaxkHyto poiib
UTrpaeT MOTUBAIMA MAIMEHTAa — TOTOBHOCTh M3MEHUTh MPUBBIYKH, PEXKUM OTIbIXA
U TpyJa, OLIEHKY ce0s U cBoeil paboThl. JlJis JOCTHXKEHHUS CTOMKOTO pe3yibTaTa
BA)KEH KOMIUJICKCHBIN IICUX0-MEINKO-COUAIIBHBIN MTOAX0/I, KOTOPBI BKIIFOYAET:

[lcuxorepanuio. CeaHcbl HanpaBi€Hbl Ha HW3MEHEHHE JIMYHOCTHBIX
YCTAaHOBOK  TAI[MeHTa OTHOCUTEIBHO MPOPECCHOHATBHON  JAESTENbHOCTH,
dbopMupoBaHHE MOTHMBAIMM U  3aWHTEPECOBAHHOCTHM  pabOTOH, yMeHHE
pacmpenenatb pecypchl (BpeMs, CHJIbI) Ha pasiuuHble c]ephl KU3HU.
[lcuxorepanus mpoBoAUTCS B QopMe Oecell, BBINOJHECHUS YIPAXKHECHUM,
JOMAIIHUX 33/IaHUM.

MenukameHTo3Hoe JiedeHue. IIpemaparel MmoaOMparOTCsl IMCUXUATPOM
WHJVMBUAYAJIbHO, CXEMa TEpaluy 3aBUCHUT OT KIMHHUYECKON KapTuHbl. Hepeako
Ha3HAYaloTCsl AHTUACTPECCAHTHI, MPOTUBOTPEBOXKHBIE CPEICTBA, CEIATUBHBIE U
CTUMYJIMPYIOIIUE JIEKAPCTBA HA PACTUTEILHON OCHOBE.

Oo6meykperisitomuye  Meponpustus. bBoJbHBIM  TIOKa3aHO COOJIOICHUE
pexuMa JIHS: TOJHOLEHHBIH COH HOYBIO, PEryJsSIpHbIE YMEpEHHbIe (pu3nyeckue
Harpy3kd, MpaBUJIbHBIA panuoH. [l BoccTaHOBIEHUS pabOTOCIIOCOOHOCTH
PEKOMEHIOBaH KypC Maccaka, CAHaTOPHO-KYPOPTHOE JIEYEHUE.

[Iporuo3 u nmpoduirakTrka

[Ipu cBOEBpEeMEHHOM JUATrHOCTUKE W JICUEHUHM CHUHIPOM BBITOPAHUS UMEET
OJIaronpusITHBIN IIPOTHO3. Ero MPOSIBIICHUSA XOpOLIO OIAaI0TCS
MICUXOTEPANEBTUYECKON U MEAUKAMEHTO3HOW Koppekiuunu. Tak kak B ocHoBe COB
JSKUT (U3NUECKOEe U TICUXWYECKOE HCTOIICHHE, MPOoUIAKTUKA JOJKHA OBITh
HalleJIeHa Ha YKPEIJICHUE 3/I0POBbS U BRIPAOOTKY HaBBIKOB MPEOOJIEHUS CTpecca.
Heobxoaumo exeHEeBHO BBIJICSATh BpeMs Ui OTIbIXa, HE MEPEHOCUTh pabouune
3a/1a4d Ha BBIXOJAHOW JAE€Hb, HCHOJIb30BATh METOAbI ICUXOJIOTMYECKON pa3rpy3Ku —
CIIOPT, TOABUKHBIC WIPBI, 3aHATHS TBOPYECTBOM, X000u. Jliga momnepskaHus
bu3MYecKOoro 370pOBbS  BAXXHO MPHUACPKUBATHCS  MPABWIBHOTO  MMHUTAHUS
(IOCTaTOYHO KAJOPUWHOTO, HACHIIIEHHOTO BHUTAMHUHAMH, MHKPOIJIEMEHTaAMU),
T'YJISTh WIK padoTaTh HA CBEXXEM BO3AYyXE, CIaTh HE MEHbIIIE 7-8 YACOB B CYTKHU.



