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Conep:xkanue
1. KOMMyHI/IKaTI/IBHaH KOMIICTCHTHOCTD
2. IIcuxonornyeckue sTanbl yMUpaHus

IloHsiTHE M CTPYKTYPA KOMMYHHKATHBHON KOMIIETEHTHOCTH.

Kommynukanms - nporecc, 6ojee Mupokuii, uem odmenue. Kommynukarms
— mpouecc Tmepeaayd  HMHGPOpMAIMd  KOMY-JIMOO UM CIOCOOBI  OOIIeHHS,
MO3BOJISIONIME TepefaBaTh W MPUHUMATH pa3HOoOpazHyro uHbopmanuio. Llens
KOMMYHHUKAIIMM — OOECHeuYuTh MOHUMAaHUE TMOJYYEeHHOM U mepenaBaeMon
nHpopmarmu. KommeTeHTHBIH — HaUIeKAIIUK, 3HAIONMUNA, OCBEIOMIICHHBIN,
ABTOPUTETHBIN B KAKOU-TO 00JIaCTH.

KoMMyHMKATHBHAsi KOMIIETEHTHOCTb — YMEHHE OOIIAaThbcs, OBICTPO U
YETKO YCTaHABIWBATH JEJIOBBIE U JIPY)KECKHME KOHTAKTHI C JIFOJIBMH, XOpOILIas
OCBEJIOMJIEHHOCTh B 00JIACTU KOMMYHHMKalUUW (OOUIEHUSI) U YMEHHE BOILIOTHUTH
3HaHMS Ha npakTuke. KOMMyHHKaTHMBHAas KOMIIETEHTHOCTb ONIpPENEISAETCS Kak
3(p(HEeKTUBHOCTh OOILIEHUS: CIOCOOHOCTh M peajbHasi FOTOBHOCTb K PEYEBOMY
OOIIEHNIO, aJIeKBaTHas LENsAM, chepaM M CUTyalusiM OOIIEHMs, CIIOCOOHOCTb K
peUYeBOMY B3aUMOJICHCTBUIO U PEUEBOMY JICHCTBUIO U BKIIFOYAET:

- 3HAHHUC PCUCBBIX HOPM, (bYHK]_II/IOHaJ'IBHOFO HUCIIOJIB30BaHM A3bIKA,
- p€UYCBLIC YMCHUS U HABBIKH,

- COOCTBEHHO-KOMMYHUKATUBHBIE YMEHUS: BBIOOp SI3BIKOBOW HOPMBI, COOOPa3HO
CUTYallMM; HAaBBIKM PEYEBOT0O OOIIEHHUS C Y4ETOM TOro, C K€M, KOIJla U C KaKou
LEJIbI0 MBI TOBOPHM.

[Ipr3HaKM KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH:

1) GpicTpast U TOUHAsE OPUEHTUPOBKA BO B3aUMOJCHCTBUY;

2) CTpEMJIEHHE MOHATH IPYT JAPyra B KOHTEKCTE KOHKPETHOM CUTyaluu;
3) ycTaHOBKa B KOHTaKTe HE TOJILKO Ha JIEJI0, HO M HA MapTHEPA;

4) yBEepeHHOCTh B ce0e, aJleKBaTHO BKJIFOUEHHAS B CUTYAIIHUIO;

5) BIageHue CUTyaluuen, roTOBHOCTh NIPOSBUTh MHUIUATHBY;

6) GosibIasi yA0OBIETBOPEHHOCTH B OOIIIEHNN U YMEHBITICHUE HEPBHO-TICUXUYECKHIX
3aTpaT B MPOLIECCE KOMMYHUKALIUY;

7) ymenue 3pHeKTUBHO 00IIATHCS B Pa3HBIX CTaTYCHO-POJICBBIX MO3UITUSX.

KOMMYHI/IKaTI/IBHaﬂ KOMIIETEHTHOCTH BKJIIOYaeT B ceOs:



- S3BIKOBOM KOMITOHEHT ((popmMupoBaHHE JEKCHUECKHMX U TPaMMaTHYECKUX
HaBBIKOB);

- pC‘{CBOﬁ KOMIIOHCHT (CMI)ICJ'IOBOG, JIOTUYCCKOC IIOCTPOCHHUC BBICKA3bIBAHUAI,
YMCHHUC apryMCHTHPOBATL CBOKO ITO3UIINIO, BECCTHU JUCKYCCHUIO, 3a/1aBAThb BOIIPOCHI,
ClIylaTrhb, YCTaHABJINBATDH KOHT&KT);

- y4eOHO-TI03HaBaTEeIbHBINM KOMIIOHEHT (yMEHHE paboTaTh ¢ HH(popMaruei);

- COIMOKYJBTYPHBI KOMITOHEHT (KyJbTypa KOMMYHHKAIIUM B YCIOBHUSX
COTPYJHHYECTBA, YMCHHE BBICIYIIATh MapTHEPA, BCTaTh HA €ro TO3UIHIO H
copMynupoBath e€);

- STUKETHBINA U OOLIEKYIbTYPHBIN KOMIIOHEHT.

KoMMyHUKATHBHAS KOMIIETEHTHOCTh KAaK [IOCTH:KEHHE TPEX YypoBHel
aIeKBATHOCTH MNAPTHEPOB — KOMMYHHMKATHBHOM, WHTEPAKTUBHOH U
NepUenTUBHOM.

OO111eHNE — CIIOXKHBII MHOTOIJIAHOBBIM IPOLIECC YCTAHOBICHHUS W Pa3BUTHS
KOHTaKTOB C JIIOAbMH, MOPOXKIAAEMBbIA MOTPEOHOCTAMH JIIOJAEH B COBMECTHOM
nearenbHoCcTH. BximrouaeT B ceOs 3 CTOPOHBI: KOMMYHHUKAIMIO — OOMEH
uH(popManuen, HHTEPAKIUI0 — BbIPA0OTKA CTPATETUU MOBEACHMS, MEPUEHIIUI0 —
BOCIIpUATHE M MOHUMaHHUE mapTHEpa mo obmieHuto. Mcxoas u3 atoro, oduieHUE
KaK KOMMYHUKATUBHBII aKT UMeeT (QyHKIUU:

1. IlepuenTuBHBIM aclEeKT — YCOBEPIICHCTBOBAHME W TMOJJIEP’)KAHUE HAIIETO
npeACcTaBiieHus] 0 ceOe, BBIMOJHECHHUE COIMAIBHBIX 0053aTEIbCTB, BBICTpAWBAHUE
B3aMMOOTHOIIICHUH;

2. uH(pOpMaIMOHHBIN ACTIEKT;

3. MHTEPaKTUBHBIN acCHEeKT — MbI OOIIaeMcs, YTOObl BO3JEHCTBOBATh Ha JPYTUX
(opraHu30BaTh Halle MPOCTPAHCTBO);

4. o011eHne Kak MHCTPYMEHT (pelliaeM Kakue-To 3a7a4uu).

JlemoBasi KOMMYHUMKAIMs — 3TO CaMblid MAacCOBBIM BHUJ B3aUMOJICHUCTBUS JIOJICH B
oOllecTBE B TpoOIECCE€ UX MO3HABATEIBHO-TPYAOBOM nesTenbHOCTH. JlenoBoe
oOlieHne — 93TO OOIIeHHe C 1eJbI0 PACHIMPEHUS COOTBETCTBYIOIIUX
MPAKTUYECKUX TIPOOIIEM, CUTYaIlni, KOT/1a HEOOXOAMMO HAMPABHUTH U JI U3MEHUTH
JIESATENbHOCTh APYTUX JIIOAEH, UX MHEHHU. KOMMYHHMKAaTMBHO OJApE€H KaKIbIi
TOBOPSIIIIMK YEJIOBEK, T.€. pealu3yIoNIuil ce0s Kak KOMMYHUKATUBHAS JIMUHOCTD.

«KoOMMyHMKATHBHAsl JIMYHOCTH IOHUMAETCA KaKk OJHO W3 MPOSBICHUN
JUYHOCTH, OOYCIIOBJIEHHOE COBOKYMHOCTBIO €€ HWHIUBUAYAJIbHBIX CBONCTB H
XapAKTEPUCTUK, KOTOPBIE ONPEAETAOTCSA CTENEHBIO €€ NHANBUIYAJIbHBIX CBOMCTB
U XapaKTepUCTHUK, KOTHUTUBHBIM JUAINa30HOM, C(POPMHUPOBABIIMMCS B IMPOIECCe
MO3HABATEJILHOTO OMbITa, U COOCTBEHHO KOMMYHUKAMUBHOU KOMNemeHyuel —
YMEHHEM BbIOOpa KOMMYHUKATHUBHOIO KOJla, OOECIEUMBAIOIIEr0 aJeKBaTHOE



BOCIIPUATHE M ILEJCHANPABICHHYIO Tepefadyy HHpopManuu B KOHKPETHOM
CUTyaLum».

[TapameTpbl KOMMYHUKATUBHOW JIMYHOCTH:

1. MOTHBAIMOHHBIM — MOTPEOHOCTH COOOIIMTH YTO-TO WM MOJYYUTH
HEOOXOMUMYI0  MHGOPMALMI0O —  CIYXHT  MOIIHBIM  CTUMYJIOM  JJif
KOMMYHUKATUBHOH JCATEIBHOCTH;

2. KOTHUTUBHBIA — 3HAHNE KOMMYHUKATUBHBIX CUCTEM (KOZOB), 00€CIIEUMBAIOLINX
aJIeKBaTHOE BOCIIPUSITHE CMBICIIOBOM M OLIEHOYHON MH(pOpMalluu, U BO3JCICTBUE
Ha MapTHEpPA B COOTBETCTBUY C KOMMYHUKATUBHON YCTaHOBKOW;

3. (GyHKIMOHANBHBIA — Takoe CBOWCTBO JIMYHOCTH, KOTOPOE MPHHSITO
Ha3bIBaThb KOMMYHUKAMUGHOU (SI3bIKOBOW) KOMNEmMeHmHOCmbIO '

1) mpakTuyeckoe BIaJEHUE HWHAMBUIYAJbHBIM 3alacoM BepOaJbHBIX U
HeBepOaJIbHBIX CPEJCTB ISl aKTyalln3allud MHPOPMALMOHHOM, SKCIPECCUBHON U
parMaTuyecKor (PyHKIIMI KOMMYHUKALIUH;

2) YMCHHC BaApbUPOBATH KOMMYHUKATUBHBIC CPCACTBA B IPOLHCCCC KOMMYHHUKAIIUN
B CBA3HU C UIBMCHCHUCM CUTYAaTHBHBIX YCJIOBI/Iﬁ 06HIGHI/IH;

3) mMoCTpoeHHE BBICKA3bIBAHMI B COOTBETCTBUM C HOPMaMH U30paHHOIrO
KOMMYHUKATUBHOTO KOJAa W TpaBWIaMH pedeBoro 3tukera. OleHka
KOMMYHHUKATUBHOW JINYHOCTU 3aBUCHUT OT CTENEHU 3()(PEKTUBHOCTU BBIOJIHEHUS
(yHKUIMH B3aUMOACHCTBUSA U (PYHKIIMH BO3ACHCTBUSI.

Kommynukamuenas KOMNEemeHmMHOCMb — 3TO COBOKYITHOCTb
KOMMYHUKATUBHBIX CIIOCOOHOCTEH, YMEHUH U 3HAHUM, aJICKBAaTHBIX
KOMMYHHUKAaTUBHBIM 33]1a4aM U JIOCTATOYHBIX JIJISI KX PEIICHUS.

Kommynukamuenas komnemenmnocms B X0l AEJI0BOr0 OOLIEHUs MPENIoaraet
TPHU YPOBHS aJ€KBATHOCTH MTAPTHEPOB:

- KOMMYHUKATUBHOTO — B3aUMOJICHCTBUSI MKy 0OBEKTOM U CYOBEKTOM C IIEIBIO
cooOIeHust 1 oOMeHa nH(opMaleit 1 Bo3JeCTBUSL HA UHIUBHIA UM 00IIIeCTBA
B LIEJIOM B COOTBETCTBUU C OIPEACIEHHOMN LEIBIO - YCTAHOBKOW;

- WHTEPAKTUBHOTO — B3aUMOJCHCTBUS O0BEKTa U CyOBEKTa, MPEAIOJiararoiiero
onpeaenéHHyo GopMy OpraHu3alud COBMECTHOM IESITEIbHOCTH;

- TIEPUENTHUBHOTO — MPOIIECC B3aMMHOTO BOCTPHUATHS W TO3HAHUS OOBEKTOM H
CyOBEKTOM JPYT Apyra, YIPaBICHUS KaK OCHOBBI X B3aUMOIIOHUMAHUS.

XapaKkTepucTHKAa KOMMYHUKATHBHBIX YMEHHH.

OcHOBHBIC KOMMYHHUKATUBHBIC YMCHUA — 9TO CJIymarthb, IIOHUMATh,
CaMOBBIPpAXKaTbCA, BO3I[€I>'ICTBOBaTI). Mp1 Hapa6aTLIBaeM KOMMYHHKAaTUBHBIC
YMCHH: B XOAC KOMMYHHUKAIIUU. KOMMYHI/IKEU_II/IH B 4CJIOBCYCCKOM O6H16HI/II/I — OTO
nponecc Co3gaHvsa MU IICpCAadn 3HAYHMMBbIX COO6HICHI/H>'I B MCXKINYHOCTHOM H



TPYIIIOBOM B3aMMOJICHCTBUH, ITyOJIMYHOM BBICTYIUIEHUH. DTOT MPOIIECC BKIIOUACT
B ceO4:

1. Yuacmuuxu (KTO y4acTByeT B OOIEHHHM) — OTHpPaBUTENb HHGOpPMAIUU U
MOJTy4aTeNb.

2. Konmexcm — 310 (huznueckoe (Temmep., CBET, LIyM, (pu3Hueckoe paccTosHue,
BpeMs CyTOK M T.JI.), COLMAIbHOE (3aJaHHBIE COLUAIBHBIE POJIM, COLUAIBHOE
B3aUMOJICUCTBHUE), TICHUXOJIOTHYECKOE (T€ HACTPOEHUs, 4YYyBCTBA, KOTOPbIE
OPUBHOCAT KAXKIbIH M3 YYACTHHUKOB), COLIMOKYJIBTYPHOE OKpPYKEHHE (LIEHHOCTH,
yOexaeHHsl, 0COOEHHOCTH BOCHPUATHSA TE€X WJIM HHBIX COOBITHH, OCOOEHHOCTH
BOCIIPUSATHS ), B KOTOPOM MPOUCXOJUT KOMMYHUKALIHS.

3. CoobweHnue. 3HaYEHUEM HAIIETO COOOIIEHUS SBIAETCA OOpaTHAs CBS3b:
COUETaHWE 3HAYEHUS CHMBOJIA, KoJa, (OpMbl opraHu3zanuu WHGOpPMALUU. a)
3Ha4YeHUEe — 3TO OCO3HAHHWE BAMU MBICJIEN U YyBCTB. 3HAYECHUE, CYIIECTBYIOLIEE B
BallleM CO3HAHWM, HE MOXET NEepenaBaThCsi BOBHE caMO COOOH, MO3TOMY JIOIU
HCIIOJIB3YIOT CUMBOJIBI (CI0BA, 3BYKH, NEUCTBUS); 0) KOJUPOBAHUE — KOTHUTHUBHBIN
nporiecc TpaHnchopMmanMu UJAEH W UYYBCTB B CJIOBa, 3BYKH, JEUCTBUS;
JEKOJUPOBAHKE - IIEPEBOJL 3BYKOB, CJIOB B IEUCTBHUS.

4. Kanan (BepOanbHBIN, HeBepOAIbHBIN) — TEXHUYCCKHI MapIIpyT COOOINCHHUS U
CpEIICTBO ero nepeaaun. Bee kaHanbl 3a/1eiCTBOBaHbI: OCsI3aHUEe, OOOHSIHUE, CIYX,
3peHre, HO Pa3BUTHI HEOIMHAKOBO.

5. Obpammas cea3p — peakuuss Ha cooOuieHue. OOpaTHasi CBsA3b YKa3bIBaeT
nepeaBaBIlIeMy YeJIOBEKY: KaK OHO ObLJIO MPUHSTO, TIOHSATO.

6. [llym. llymoM Ha3bIBAIOT TO, YTO MEIIAET IMEpeaaBaTh HYKHYIO UH(POPMAIIUIO,
T.e. JIO0OW  BHENIHWUM, BHYTPEHHHH  (U3HYECKUH,  TICUXOJOTUYECKUM,
CEMAHTUYECKUNA WM WHOM CTHUMYJ, BTOpralomuics B Tporecc oOMeHa
uHdopMaIuen U BIMSIONMNA HAa WCKaKEHUE 3HauYeHUs WHpopManuu (pa3HOCTh
oOpa3oBaHuUs. BOCIIPUSTHS, yCTAHOBOYHBIX TTOHATHH U T.11.).

7. Lenv. Kaxxnast cutyanusi (KOMMYHUKAIMS) JOJDKHA UMETh 11eib. D) PeKTuBHON
CUMTAETCSA Ta KOMMYHUKAIMs, KOTJa YYaCTHUKHA CUUTAIOT, YTO LIEJb BBIITOJIHEHA.

IIcuxosornyeckue 0COOEHHOCTH YCTHOTO BbICTYIVICHUS.

VYcTHOE BBICTYIUJIEHUE MPOU3HOCUTCS C LEIbI0 MHMOPMUPOBAHUS CiylIaTelled U
OKa3aHMsT HAa HHUX JKEJaeMOro Bo3jAeucTBusi  (yOexIeHue, BHYIIEHUE,
BOOJIYLIEBJICHUE, MPU3bIB K JAecTBUI0O U T.1.). Ilo cBoemy xapakrepy ycTHOE
BBICTYIUICHUE MPEACTABISIET OO0 MOHOJOTUYECKYIO pedb. Eciu paccmaTpuBaTh
nyOJMYHOE BBICTYIUIEHHE C TMCHUXOJOTMYECKON TOYKM 3pEHUs, 3TO HE MPOCTO
MOHOJIOT TIEpe]l ayJUTOpHUEH, a CIOKHBIA MPOIECC OOIIEHUS] CO CIyLIATEIIMHU,
puYEM MpoLecC HE OAHOCTOPOHHMM, a JBYCTOPOHHUHM, TO €CThb JHUAJOr.
B3auMopeiicTBue Mexay TOBOPAIIMM U ayJAUTOPUEH HOCHUT XapakTep CyOBEeKTHO-
CyObeKkTHBIX OTHOwmeHui. Ta wu apyras CTOpoHa SIBISIIOTCA CYOBEKTaMH
COBMECTHOM JE€ATEIbHOCTH, COTBOPYECTBA, M KaKJas BBIIOJHSAET CBOIO POJIb B



TOM CJIOKHOM TMPOIecCce ITyOJUYHOTO BBICTYIUICHHS. Y CTHOE BBICTYIUICHUE
XapaKTEpU3YeTCs PSIIOM OCOOCHHOCTEH, ONPEACIISIONINX €€ CYIITHOCTb:

o Hanuuue obpammuou ceszu (peakyuss Ha ciloBa oparopa). B mporecce
BBICTYIUICHUSI OpaTOp HMMEET BO3MOXKHOCTh HAOMIOJaTh 3a IOBEICHUEM
ayIUTOPUM U TIO0 pEaKkIMM Ha CBOM CIIOBA YJIAaBIUBaTh €€ HACTPOCHHE,
OTHOIIIEHUE K BBhICKa3aHHOMY. [lo OTAENBHBIM peIUIMKaM H BOIPOCAM
OmpeneNsITh, YTO HAa JJaHHBIA MOMEHT BOJIHYeT CJymiarejei, W B
COOTBETCTBHHM C 3TUM KOPPEKTHPOBATH CBOIO peub. MIMEHHO «oOpaTHas
CBSI3bY» TPEBpAIIACT MOHOJIOT B JHAJOT, SBISETCS BaXXHBIM CPEICTBOM
YCTaHOBJICHHSI KOHTAKTa CO CITYIITATEIISIMH.

o Yemuaa ¢opma obwenus. YcTHOE BBICTYIUIGHHE MPEACTABISIET COOOM
KUBOW HEMOCPEACTBEHHBIN pa3roBOp CO ciymaTelsiMu. B Hell peamuzyeTcs
ycTHasi ¢opMa JUTEPATYpPHOrO fA3bIKA. YCTHAsl pedb BOCIPUHUMAETCS Ha
CIIyX, TIO3TOMY Ba)KHO MOCTPOUTh U OPTaHU30BaTh MyOJUYHOE BHICTYIUICHHUE
TakuM o0pa3oM, 4TOObl €€ cojep)aHuEe Ccpa3y NOHUMAIOCh M JIETKO
YCBaMBAJIOCH CIIYIIATEISIMHU.

Kax eomosumvcsi k  evicmynienuro? K BBICTYIUIEHUIO HAJO0 TOTOBHUTHCS
TiaTenbHo. CBOOOAHOE BIIAJIEHUEM MAaTE€pUaAIOM BO3MOJKHO JIMILIB B TOM CIy4ae,
€CJIM OH MPOYHO OCBOEH. UTOOBI BBICTYIUIEHHE JOCTUTJIO 1IETH, 3ajaBaiTe cede
Tpu Bompoca: Komy s Oyay rooputh? st uero? Uto AOMKHBI YSICHUTH
ciaymarenu?

[ToTom coctaBbTe MIIaH, YTOOBI CAENATH CBOE BBICTYIUIIEHUE CTPOUHBIM, JJOTUYECKU
CBA3aHHBIM M TOCJIEIOBATENIbHBIM. [[0JIE3HO COCTaBUTH TE3WCHI MM KOHCIIEKT.
VY3HaTe cocTaB ayauTopuu. BakHO 3HATh, YTO CKa3aTh M Kak CTPOUTH
BBICTYyIUIEHUE. ['JTaBHOE — KeJlaHhe OOIIAThCS CO CNYIIATENsIMUA U YBEPEHHOCTh B
TOM, YTO 3TO mnoJiyuutcs. CinoBa cpa3dy MNOIKPENAT KUBBIEC, HENPHUIYMaHHbIC
WHTOHAIIMM, TOSABSTCS JKECT, May3a, OOpalIéHHBIM K ayJIuTOpUHM B3IJISIL —
BO3HUKHYT KOHTAKT U Ta YOeIUTEIbHOCTh, KOTOpasi ObIBAET TOJBKO y 3TOTO CJIOBA,
B 3TOT MOMEHT, B 3TOW ayJUTOPHUH. A TOCII€ BBICTYIUIEHUS HACTYIUT YyBCTBO
YIIOBJIETBOPEHUS U OKPBUIEHHOCTH. YTOOBI CllylIaTear BOCIPUHUMAIN CKa3aHHOE,
OpaTop JOJDKEH YCTaHOBUTh C HMUMM JIMYHOCTHBIM KOHTakT. JloOpoxkenaTenbHoe,
YBa)XXUTEJIbHOE OTHOLIEHHE BBI3bIBAET, KaK MPABUJIO, OTBETHbIE UyBCTBA. UTOOKI HE
BO3HUK Oapbep OTpUIATENIbHBIX MO, HY>)KHO MPOaAyMaTh (OPMY YCTaHOBIICHHUS
HMOLIMOHAIIBHOTO KOHTAaKTa CO CIyIaTeasiMu. Y OeQUBIIMCh, YTO HACTPOCHHUE
cilyliatelied IMO3BOJMT MM BOCIPUHUMATh HH(OpMaIUIO, MEepEeUTH K Teme
BBICTYIUICHUS. BHUMATENbHO CIEAUTh 3a CUTHAjJaMu OOpaTHOM CBSI3M, YTOOBI HE
ObUI0 cKykH. OuryllleHHe TOTO, YTO Ballleé BBICTYIJICHHE HY>KHO U BaM €CTh UTO
CKa3aTh, CHUMAeT BCAKUN Oapbep cTpaxa. UToObI €ero mpeomosieTh, cKaxuTe: «51
3HAI0 TO, YET0 HE 3HAIOT ciymiarenu. S xouy um o0 3ToM pacckaszats!» Cpazy He
HayMHaNTE BBICTYIJIEHWE, HEMHOTO noaoxauTe. Ilepsas dpasza Bcerna comaepkut
npuBercTBue. IloTOM 3a4MH BBICTYIUIEHMST — TIPOCTO, IOHSTHO, JOCTYITHO
HauYMHAeTe Peub CBOMMH CIIOBaMH, YTOOBI yBJ€uUb, 3aXBaTUTh ciylareneil. Kak
COXPaHUTh U MOJAJIEP’KaTh BHUMAHNUE B TEUEHUE BCErO BBICTYIIEHUS? TpeGoBaHus



K peun: ConmepxkaTenbHOCTh peun. JloctynmHocTh nHpOpMaruu. Henpunykaénnas
MaHepa BBICTYIUICHUS. YMENoe MOJIb30BaHUE jKecTaMH. BaxkHbl yOeKIEHHOCTh U
HMOIIMOHANILHOCTh opaTopa. HeoOXoauM yMepeHHbIH TeMI peyu, TMay3bl.
YmecTHbIi 1oMop. [10CTOAHHBIN 3pUTENBHBIA KOHTAKT C ayIUTOPUEH. 3aKIF0YEHUE
JIOJDKHO OBITh CBSI3aHO C TJIABHOM HJeed BBICTYIUICHUS, OBITh MaKOPHBIM,
ONTUMHUCTUYHBIM TIO TyXY.

N3 nprnoOpeTEHHBIX HaBBIKOB CKJIABIBAIOTCA YMEHHS opartopa. OH JI0JKEH YMETh
CaMOCTOATEJIbHO TOTOBUThH BBICTYIUIEHUE, JTOXOJUMBO M YOEIUTEIHbHO HM3Jararhb
MaTeprall, OTBEYaTh HA BONPOCHI CIyIIATENEH, YCTAHABIMBATh U MOIACPKUBATH
KOHTAaKT C ayJJUTOpUEN, TPUMEHATh TEXHUUECKUE CPEACTBA, HATJISAHbIE TOCOOUS U

T.I.

B npaktuyeckux ynpakHEHUsX OyAeT MOCTENEHHO OTTAYMBATBCS MacTEPCTBO.
Xo4emb Hay4YuThCs TOBOPUTH — roBopu! Eciu cosjaT He y4acTBOBaI B YUEHUAX U
HE MpoIIEN O0EBOM MOATOTOBKU, HE OTTOYMJI HABBIKM IMOBEJIEHUS B OO€BOM CTpPOIO,
OH HE CMOKET Y4acTBOBATh B CpakeHUU. DyTOOIUCT, IPEK/IE YEM BBIMTH Ha IOJIE
B COCTaBE€ WM3BECTHOM KOMAaHJbI, TPEHHUPYETCSA €XKEAHEBHO. EIKETHEBHOUW MYKH
TPEHUPOBOK U peneTUlui TpeOyrT UCKYCCTBO Oasiera, My3bIKH, TeaTpa, LUPKa,
a000#1 BUI criopTa... He cTpaHHO JM, YTO MCKYCCTBO PE€YM HE YJOCTauBaETCA
YECTH W BHHUMAHHUS CO CTOPOHBI T€X, KTO PEAJbHO, KAXKIOJHEBHO MOJb3YyETCs
SA3BIKOM?

[Tosie3HO yMTATh BCIIyX MOHPABUBIIMKCSA TEKCT. A emé Jydlle 3anucatb ce0s Ha
MarHuTo(OH WJIM Ha BHJIEOKAMEPy — TOI/Ia MOYKHO YBUJAETb HEJOCTAaTKU CBOETO
oOpasa oparopa. Pe3ynbratom ke paboThl HaJl IeKJIaMalueil Yy KUX WM YTEHUEM
COOCTBEHHBIX OpPATOPCKUX peder (Oyaylux TOKIaJ0B, BBICTYIUICHUH) OYyIyT
pa3pabOTaHHOE JbIXaHUE, YBEPEHHBIM T0JIOC, OTCYTCTBUE OOS3HM TOBOPUTH U
HEHY>KHOW COCPEeIOTOUYEHHOCTH Ha ceOe. He moMeinaror 3aHsATHS 10 TEXHUKE pEeYn
(Ipou3HECEHHE CKOPOTOBOPOK) — Ha OTpabOTKY 3BYKOB, SICHOTO MU YETKOTO
IIPOM3HOIICHHUS, TEMIIA PEUYH, UHTOHALIU Y.

[ToBBINIEHHIO OPATOPCKOTO MACTEPCTBA CIOCOOCTBYET U KPUTHUYECKUW aHAIH3
BBICTyIUIeHUN. BakHo mombiTathesi 4é€TKo chopMyaupoBaTh jsi ceOs, 4YTO
HPAaBUTCS B BBICTYIUIEHUM TOrO WJIM HHOTO OpaTropa, 4YTO BbI3BIBAET
OTPULIATEIBHYIO PEAKIIHIO.

KomMmyHukaTuBHbBIE 0apbepbl.

KoMmyHuKaTHBHBIE 0apbepbl —3TO IICUXOJOTMYECKHUE PEYEBBIE, KYJIbTYPHO-
COIlMAJIbHbIEC TMPENATCTBUA Ha IMyTH aJICKBATHOW MepeAayd U MOJy4eHUU
uH(popMaIuu MeX 1y TapTHEPAMU 110 OOUIEHUIO

1) Bapbepbl «HeMOHUMAHMSs» (HE CIIBIIINM, HE BHIUM, HE TIOHUMAeM).

BbIACISIOT 4  Oappepa  HenmoHUMaHusi  ((poHETHYECKHH, CEeMaHTUYECKUH,
CTUJIMCTUYECKUH, JIOTUYECKUIN)



doHeTHYECKOE HEMOHUMAHHME - BO3HMKAECT W3-3a TOTPEIIHOCTH
NPOU3HOIIICHUS, TMPOTJaThiBaHUS  KOHIIOB  CJOB, MOHOTOHHasi  He
BbIpa3uTelbHAs peub (PEeub-CKOPOTOBOpPKA, OOJbIIOE KOJ-BO  CIJIOB
Mapa3uToR)

AKycTHYecKHe 0apbepbl - UHTOHAIIMU HE aJICKBaTHBIC CUTYallMH, TEMOD,
I'POMKOCTb, 3BYKa, pe4yeBble May3bl. Peub Ha MHOCTPAHHOM S3bIKE. AKIICHT,
HEBHSATHAsI peyb.

CemManTHyecKuil Oapbep HeNMOHUMAHUSL - Korjga (HOHETHYECKU SI3BIK
«HAIl», HO TI0 TEpPeJaBaéMOMY CMBICTY «UYXKOW». HCIOIB3YIOTCS
YKapTOHHBIC CJIOBAa, TAWHBIC S3BIKH, YACTO YMOTPEOJsieMble B KaKOW-THOO
rpymme oopasbl, MpUMeEpPbI

CTuiancTuyeckuii 6apbep HeMOHMMAHUSI BOSHUKACT, KOTJA MPOUCXOIUT
HECOOTBETCTBHE  MeXAy (GOopMOM W  COAEp)KAHUEM,  BO3HUKAET
cTwctuueckuii  Gaprep.  CyIecTBYIOT JiBa OCHOBHBIX  IpaBuja
CTpyKTypupoBaHus uHpopmaiuu B  oOmeHuu: npasuno pamxu (I
D00uHTay3 - HayajJo ¢ KOHEI[ J00ro WHGOPMAIIMOHHOTO psfa,
COXpaHsIeTCsl B MAaMATH YeJIOBEKa JIydllle, YeM CEpElIMHA) U HPAGUIO0 Uenu
(ocHOBaHO Ha TOM, YTO COJICPIKAHUE TOJHKHO OBITH CTPYKTYPHUPOBAHO)
Jlormueckuii O0apbep, BO3HMKAaeT B TeX Ciy4asX, Korja JIOTHKa
paccyxJieHus JHOO CIUIIKOM CJIOXKHAs IS BOCHPUSTHS WM KaKeTCs
HEBEPHOU WJIA NIPOTUBOPEYUBOM.

[IpeononeTs:

dboHeTHUeCKUi Oaphep: BHATHAS, pa300pyunBas U IOCTATOYHO TPOMKas peyb,
0e3 CKOPOTOBOPKH;

NPEOAOJCHUSI ~ CEMaHTUYECKOro  Oaphepa  HEOOXOAMMO:  TOBOPHTH
MaKCHMajJbHO TIPOCTO; 3apaHee JOroBapuBaThcs 00  OJUHAKOBOM
MOHUMAHUU KaKWX-TO KITFOYEBBIX CJIOB, MOHSATHUH, TEPMHHOB, €CIIM HAJIO
Pa3bACHUTH UX B Havajie pa3roBOpa. CTHIIMCTHYECKOTO Oapbepa: MpaBUIIBHO
CTPYKTYPHPOBATH MepeaaBaeMyro HHHOPMAITHIO

JIOTUYECKOTO Oaphepa: COONIOJIEHNE YCIOBUM: YYET JIOTUKU U KU3HEHHOU
MO3UIIMU cOOECeIHNKA, MPABUIIbHAS apTYMEHTAIIUS.

2) llcuxosiornyeckue 6apbepbl —K HUIM MOXXHO OTHECTH HEJIOBEpHE, HE MPUSATHE
napTHEPOB MO 0OOMeHy UH(POPMALIUU

O0apbep «JIMYHOCTHOW HEH3ypPbD»- YEJIIOBEK MPUHUMAET U Tepenaér uH.,
yepes ceost

IMOIMOHAJIbHbIE Oapbepbl- CHIbHbIE AMOLMU (CTpax, BOJIHEHUE) HE
CIIOCOOCTBYIOT BHUMATEJILHOMY OTHOIIEHUIO K TUAJIOTy.

PaccmoTpuMm HekoTOphie Oapbepbl, BO3HUKAIONIME IPU BKIOYEHUHM CHJIBHBIX
SMOIIUHN.



---bapvep cmpadanua —CHIWKaeT YPOBEHb KOHTAKTHOCTH, OOIIUTEIHLHOCTH
YeJIoBeKa, MEPEKUBAIONIETO CTPaJaHMsl; CHUKAET YPOBEHb KOMMYHHKATHBHOCTHU
T€X, KTO BCTYIAE€T B KOHTAKT CO CTPA/IAOIIUM.

---bapvep cneea, apocmu- poxnacTcs B OTBET HAa HEOXKUIAHHBIC MPEMSTCTBUSA,
ockopOsieHust u T. A. ['HeB OyKBajbHO y/IBauBaeT (PU3HUECKYIO U TCHUXUYECKYIO
sHepruto. 1 ueM oH cuibHEe, TeM aKTHBHEE YEJIOBEK €ro M3JIMBAET B CIOBECHBIX
WIN arpecCUBHBIX JICHCTBUSIX.

---bapvep omepawenusn u Ope3enueocmu BOZHUKAET B PE3YJIbTaTe HapyUICHUUN
KEM-JTM0O AJIEMEHTAPHBIX ATHUYECKUX HOPM WJIM BCIIEICTBUE «TUTHEHUYECKOTO
HEMPUATHS IPYTOro YeI0BeKa

---bapvep npe3penus, amopalibHble MOCTYIIKU; HEMPUEMIIEMbIE YEPThI XapaKTepa
(TpycOCTb, CKYIIOCTb); MPEAPACCYIAKH H T. .

---Bapbep cmpaxa —OH MOKCT CBCCTU K MUHUMYMY KOHTAKT C TCM, KTO ABJISACTCA
€ro HICTOYHHUKOM.

--bapvep 6unvt u cmovioa- m.6. Ha 1ecTb, U3 OOS3HU OBITH YJIUYECHHBIM B
COJICSTHHOM.

3) IlcuxoJiornyeckasi HECOBMECTHMOCTD KOTJIA BO3HUKAET PE3KOE HETPUSITHE
NapTHEPOB MX PA3NMYMNA XapaKTepOB, TEMIIEPAMEHTOB, COLl. YCTAaHOBOK U JIp.
UHAMBH/I. PA3JIMYUI. 3TO M. CTaTh IPUUYUHON MEXKITMUYHOCTHBIX KOH(QIUKTOB

4) Coumo-KyJIbTypHBIE O0apbepbl —3TO COLUAJIbHBIE MTOJIMTUYECKHUE,
PENMTHUO3HbIE, KYJIbTYpHBIE, MPO(ECCHOHANBHBIE W WHBIC Pa3IU4yus, KOTOPHIC
MPUBOMST K Pa3HON MHTEPIPETAIIMN T€X WJIW MHBIX MOHATUN, COOBITHI, CUTYyaITH
B [IPOLIECCE KOMMYHUKAIUN.

Cucrema OapbepoB €CTh CBOETO pojJa aBTOMATH3UPOBAaHHAs OXpaHa — TIpHU
CBOCOOpa3HOM  CpaldaThIBAHUM  OXPAaHHOM  CHUTHAM3AallMd  aBTOMATUYECKHU
MIEPEKPBIBAIOTCS TMOACTYITBI K YEJIOBEKY. B MpPOTHMBHOM Ciiydae MO3r M TICUXHKA
YeJioBeKa MPOCTO HEe BbIAepKaiu Obl oOBana uHpopmainmu. OmHAKO WHOTIA
Oapbrepbl UTPAIOT U OTPULIATEIHHYIO POJIb.

Hampumep, Tspkeno M3I0KEeHHAs, HO HY)KHas MHGoOpMaIus HE BOCIPUHHUMAECTCS
WM BOCTIPUHUMAECTCSI ¢ HCKKCHUSMH, HETOJIHO. YeoBeK, 3HAIOIIMKN peleHue, Ho
HE WMECIONIMHA aBTOPHUTETa, MOXKET OBITh HE YCJbIIAH. Pa3pemuTs 3TO
MPOTUBOPEYHE MO3BOJISIET 3HAHWE COLMATBHO-TICUXOJIOTHUYECKUX OCOOEHHOCTEH
MEePEUUCIICHHBIX 0aphEPOB U CIIOCOOOB UX MPEOIOICHHUS.

5) KommyHukaTuBHbIe 0apbepbl (IICUX0J0THS 00LEHMS)
Ectb kinaccuduxanus 6apbepoB OOIICHNUS:

1) conmanbHbIe:

o OO0pa3oBarenbHbBIC
o KynbrypHbIE, MEXKYIBTYPHBIC



« IlpodeccronanbHbie
2) TICUXOJIOTHYECKHE:

o CwmBICIIOBOI

o ®doHeTnueckuil Oapbep (HENPABUIBHOE MPOU3HOIICHHE) HEBBIPA3UTEIbHAS
ObIcTpass WIM MeEJJIEHHAas pedyb, pPEYb-CKOPOTOBOPKA, AaKLEHT, pPEdYb C
OO0JIBIINM KOJIMYECTBOM 3BYKOB-TIapa3UTOB U T.I1.;

o Crumuctuueckuil (Korja HE MOHITEH CMBICHI NPEUIOKEHMs], JOTHMKa HE
TIOHSTHA)

o ABTOpHUTETa

B. llleniens BoIgEsI€T 6 OApHEPOB:

1) muckomdopT ¢u3MYECKOH Ccpeabl, B YCIOBHUAX KOTOPOM BOCHPHUHHUMAETCS
cooO11eHue;

2) uHepuus BKIIOYEHHOCTH, T.€. 03a004€HHOCTh CIYLIATENs] HHBIMH MPOOJIeMaMu;

3) aHTHmaTHS K YY)KUM MBICISAM, CTEPEOTHUIIM3UPOBAHHOCTh CO3HAHMUS,
aMOMIIMO3HOCTB;

4) A3bIKOBBIN Oapbep — CYILIECTBEHHOE PA3JIMYUE CIOBAPHOIO 3araca, JIEKCUKOHA
KOMMYHHMKAaTOpa U KOMMYHHMKAHTA,

5) npodeccHOHAIbHOE  HENpUsITUE —  HEKOMIIETEHTHOE  BTOPXKEHUE
KOMMYHHUKAaTOpa B podeccruoHanbHyo chepy KOMMYHHUKAHTA;

6) HeNpUSITUE UMH]I’)Ka KOMMYHUKATOpa

ITo maenuto 10.C. Kpmxanckoit u B.I1. Tperpsikopa (1998), B mporiecce 1e10BoOTr0
OOIIICHUST BO3MOKHO BO3HMKHOBEHHE IO KpaiiHEH Mepe TpeX KOMMYHHKATHBHBIX
0apbepoB U UX PA3TUYHBIX MOIUDUKAIUI: Oapbephbl «aBTOPUTETY, «U30ETAHUE» U
«HemoHMMaHue». llepBeie 1Ba  oOecmeUMBAIOT  3alMUTy OT  HMCTOYHHKA
uH(dopMaIuu, NocaeaHIi 6apbep — 3aIlUTy OT CAMOTO COOOIIICHHS.

BAPBEP «ABTOPUTET». Pa3znmenuB Bcex JroJiel Ha aBTOPUTETHBIX U
HEABTOPHUTETHBIX, YEJIOBEK JOBEPSIET TOJHKO TMEPBBIM M OTKA3bIBACT B JIOBEPUU
npyruM. Takum oOpa3om, JOBepHUe M HEAOBEpUE KaK Obl MEPCOHUPUITUPYIOTCS U
3aBUCSAT HE OT OCOOEHHOCTEH mepegaBaeMod HHQPOpMalMHU, a OT TOro, KTO
roBopuT. Hanmpumep, moxusipie ¢1ado MPUCTYITUBAIOTCS K COBETaM MOJIOJIBIX.

BAPBEP «U3BEI'AHUEy». UYenoBek wu3beraer HCTOYHHUKOB BO3IECHCTBHA,
YKJIOHSIETCSl OT KOHTaKTa ¢ COOECeTHUKOM. ECi yKIIOHUTHCSI HEBO3MOXKHO, TO OH
MpUIaraeT BCce yCHIINs, YTOObI HE BOCIPUHUMATH COOOIIECHUE (HEBHUMATEIICH, HE
CIIyIIaeT, HE CMOTPUT Ha COOECENHMKA, WCIOJb3YeT JI000M Mpemior s
nmpeKpamieHuss pasroBopa). HMHorma w30eraroT HE  TOJNBKO  HMCTOYHHKOB



uHbOpMaIlMK, HO OIpPENETCHHBIX CUTyaluid (Hampumep, CTpEeMJICHHE 3aKpbITh
TJ1a3a Mpyu MPOCMOTPE «CTPAIIHBIX MECT» U3 (PHUIBMOB YXKACOB).

CymecTByloT Oapbepbl, O0OYCIOBICHHBIE (aKTOpaMH CpeIbl, CO3AIOIINE
JTUCKOM(OPTHBIC YCTIOBUS TMepeaadr U BOCIIPUATHS HHPOPMAIIHH:

e AKYCTUYECKHE MOMEXH — IIyM B MOMEUICHUU WA 32 OKHOM, PEMOHTHBIC
paboThI, XJIOMIAHbE JIBEpE, 3BOHKH TesieoHa U T.1.;

o OTBJIEKAIOIIAsl OKpYXkarolas 0OCTaHOBKAa — SIPKOE COJIHIIE WJIM, HA00OpOT,
TYCKJIbIM CBET, IIBET CT€H B TMOMEIIECHUHU, MEi3aXX 3a OKHOM, KapTHHBI,
MOPTPETHI, T.€. BCE TO, YTO CIOCOOHO OTBIICYh BHUMAHNUE COOECETHUKOB;

e TEMIICPATypHbIC YCJIOBUSI — CIUIIKOM XOJIOJHO WJIM CIUIIKOM apKo B
MOMEIIEHUH; TIOTOJIHbIE YCJIOBHUS - JOX[b, BETEP, BBICOKOE WM HU3KOE
JaBJICHUE

Ka)I(IIBIﬁ U3 IICPCUNCICHHBIX (b&KTOpOB MOJKCT CKa3aTbCA Ha PC3YJIbTATUBHOCTH
KOMMYHHKaIIU1 B Cuiy CBOCTO BJINSAHUA Ha HMHAWBUIYAJIbHBIC
HCI/IXO(l)I/ISI/IOJ'IOFI/I‘ICCKI/IC 0COOEHHOCTH KOMMYHHUKAHTOB

PeyeBble ymMeHHsi KaK HeOOXOAUMBIH 3J1eMEHT YCHEIIHOH KOMMYHUKAIIUH
(opaTopckoe MacTepcTBO).

B kaxoit 61 opMe HU OCYIIECTBIISIIOCH JIEJI0BOE OOIIEHUE, OHO BKIIIOYAET B
ce0s1 MOHOJIOTH Y IMAJIOTH YYACTHUKOB, MAJICHbKHUE U OOJIbIINE MyOJIUYHbBIC PEUH.
[TyOnuaHas peub SBISETCS CPEICTBOM JIOCTHIKCHHMS JIENOBBIX Iienei. OHa JToiKHa
OTBEYaTh PANYy TpeOOBaHWI: OBITh YOCIUTEIbHOM, TOKAa3aTeIbHOM, JOTUYHOM,
MPOAYMAaHHOM, a TO MW IIPOCTO KpacuBOW. [paMOTHOCTb, JIOTUYHOCTH U
AMOITMOHAJIbHAST OKpackKa PEYM CETrOJIHS SIBISIOTCS 00s3aTeIbHBIMH YCIIOBHSIMU
TI000r0 IeI0BOro oOmeHHMsA. JlemoBhIe MIOAM OOJDKHBI BIIAJCTh TEXHUKOMH
HEIOCPEACTBEHHOT0 KOHTAKTa M YMETh 00paIiaThCsi CO CIIOBOM.

Kazanocek Obl, 4TO MOXET ObITH MPOILE YMEHUSI TOBOPUTHh — U UTO CJIOKHEE
HUCKYCCTBA «YMHOE CJIOBO MOJIBUTBHY», BJAJIETh SI3bIKOM? A 4TOOBI MPOU3HECTHU
nyOJIUYHYIO peub, MaJio 3HATh, YTO CKa3aTh, HAJIO €NIE 3HATh, KaK CKa3aTh. HbIMU
CJIOBaMH, HYXXHO 3HAaThb OCHOBBI PUTOPUKM I YCIEIIHOW KOMMYHMKALUU.
OBnajieHHEe MCKYCCTBOM pE€UYM TaKXKe CIYXKUT MPEKPacHbIM  CPEACTBOM
BOCIIUTAHMUSL.

Purtopuka — ydeHue O peyeBOM BOCHHUTAHUM JIMYHOCTH, LEIbI0 KOTOPOTO
SABJISIETCS ~ NPUOOpPETeHHE HaBBIKOB M YMEHHMM  pEUYeBOro  IOBEICHUS,
COOTBETCTBYIOIIETO CUTYalMH oO1IeHus. Putopuke yunmnu ¢ npeBHoctu. [legaroru
Hpesuent I'peunn n Puma siICHO MOHUMAaM, YTO BCAKOE BOCIIUTAHUE HAYUHACTCS C
peun. O0ydeHre pUTOPUKE MPEANoaralo UHANBUIYIbHBIC 3aHATHUS C YUUTEIIEM
PUTOPUKA B COCTAaBJICHUM M MPOU3HECEHHH peyeh. 3aHsATUSA PUTOPUKOU
CTaHOBUWJIMCh NTOATOTOBKOW K FOCYAapCTBEHHOM Kapbepe. Bcem u3BeCTHBI OpaTopbl
Hpesueit ['penmn: Coxpar u Ilnmaton, Jlemocdhen m Apucrorenb. ApHUCTOTETb



00OCHOBAJI | JIOKa3aJl, 9TO MyOJIMYHAsT PeYb COCTOUT M3 3 3JIeMEHTOB: JINYHOCTH
CaMoro oparopa; MpeaMeT, O KOTOPOM OH TOBOPHUT;, M JIMIIO, K KOTOPOMY OH
oOparmaercs.

[IpakTrueckoe OBJaJieHHE HaBbIKAMHU IMYOJMYHON peun TpeOyeT oOydeHwus,
BBIYYKH. Y MEHHUSI TOBOPUTH MOTYT Pa3BUBATHCS, a CIEAOBATEIBHO, U OLICHUBATHCS
MO0 CJIEAYIOIIMM OCHOBHBIM HAIPABJICHUSIM: YMEHHUS TPAMOTHO M TBOPUYECKHU
rOBOPUTH, YMEHHUSI KPATKO, TOYHO, TOHSTHO U3J1araTh CBOM MBICIIH.

brnectsimum pumckuM opatopoM Obul Mapk Tymumit [lutiepoH, UMEHHO emy
NpUHAJJIeKAT 3HaMeHuTble cioBa: «llostamum  poxknaroTcs, oparopamu
CTaHOBSAITCS». B CBOMX TpakTaTax OH CTaBWJI MEPE] OPaTOPOM TPH 3a1a4UH:

1) mpoIeMOHCTPUPOBATH UCTUHHOCTH MIPUBOIUMBIX (PAKTOB;
2) TOCTaBUTh ICTETUUECKOE HACIAKICHHE,

3) BO3meicTBOBaTH Ha BOJIIO W TOBEJACHUMU JIOACH, MOOYyIUTh K aKTHUBHOU
JEATEIIbHOCTH.

Jleonapno na BuHuM cepbE3HOE€ BHUMAHHE YAEAI MaHEpaM, KECTUKYJIALUSAM.
OBnazieHWe PUTOPUYECKUM MCKYCCTBOM — IMPOLECC JUTUTENbHBIA, TpeOyrouui
MOCTOSTHHOM paboThl HajJ coOOM M OOJBIION MpakTUKU ToBopeHus. OpaTopom
CTAHOBATCS TOJBKO B peanpHOM mpakTuke. A.B.Muprto, kiaccuk Tteopuu
opatopckoro uckyccrBa XX Beka, numer: «CMeNoCTh, PEHIUTENbHOCTD,
HAaCTOMYMBOCTH B BBICTYIUICHUSX, OOJYMBIBAHHE 3TUX BBICTYIJIEHUN, TOATOTOBKA
K HUM, HaOJIIOJEHUE YyKMX BBICTYIUIEHUI — BOT JIy4Illasl IKOJIa OPATOPCTBa

Buabl Bausinus (y0exaeHue, 3apaeHue, BHyLLICHHE).

3apaxxeHue — Oecco3HaTelbHas, HEBOJbHAS IOJIBEPKEHHOCTh  YEJIOBEKa
ONPENICIEHHBIM TICUXUYECKUM COCTOSIHUSIM — 4Yepe3 Mepeaady OnpeaeiaeéHHOTO,
AMOIIMOHAJILHOTO COCTOSIHUSI WJIM TICUXMYECKOro HacTposi. UeM Bbillie ypOBEHb
Pa3BUTHS JIMYHOCTH — KPUTUUHEE €€ OTHOILIIEHHUE K BO3/ICHCTBUIO, ciiabee neicTBre
MEXaHHU3Ma «3aPAKCHUS.

Yo6exaeHne — HHTEUIEKTYaaIbHOE BO3/ICUCTBUE HA CO3HAHUE JTUYHOCTH (Ha pa3yM,
JIOTUKY) 4YeJloBeKa uepe3 oOpamieHue K €€ COOCTBEHHOMY KPUTHUYECKOMY
CYXJCHHIO (TIOCTPOEHO HAa TOM, YTOOBI C TMOMOIIBI0 JIOTUYHOTO OOOCHOBAHHMS
TOOUTHCSI COTIIACHSI OT YeJIOBEKa, MPUHUMAIOIIETO NH(POPMAIIHIO).

BHymieHne — neneHanpaBiIeHHOE SMOLMOHAIBHO-BOJIEBOE BO3ACHCTBHE OJHOTO
yejqoBeka Ha Jpyroro. Ilpu BHyIIEHMM OCYLIECTBIIIETCS IPOLECC IMepeaadn
uH(pOpMaIU, OCHOBaHHbBIN Ha €€ HEKPUTUYHOM BOCIIPUSTHH.

ManunyJupoBaHue B 00LICHUH.

B ocHOBe m1000r0 AE€I0BOr0 B3aMMOJEHCTBUA JEKUT oOIeHue. B ortauumne ot
JMYHOCTHOTO, JIEJOBOE OOIIEHHE HE SBJIAETCS CaMOILICNIbI0 U KpOME IMOIy4YEHUs
YIOBJIETBOPEHUSI OT HETr0 CAMOro BBICTYNMAET OJHMM W3 CPEACTB COBMECTHOM
NEeATEIbHOCTH  JIIO/IeH, €€ MHCTPYMEHTOM. O(QPEKTUBHOE HCMOIb30BAHUE



MEXaHU3MOB (TEXHHUK) JEJIOBOTO OOIICHHS IO3BOJISIET 3HAYUTEIIHHO YIIYUIIHUTh
Ka4ueCTBO B3aMMOJICHCTBUS, JTOOUTHCA yclexoB B OuszHece. Ho, kak mrobOoi
MHCTPYMEHT, OOIIIEHUE MOKHO MCIIOJIb30BaTh C PA3HBIMU IEIISIMH.

1. Manunynayuu 6 oowenuu. Ux neimpanuzayus

Hcnonb3oBaHre NpUEMOB (TEXHHUK) KOMMYHUKAIMW, UCTUHHAS 1I€Jb KOTOPBIX HE
COBIIAJIa€T C ACKJIAPUPYEMOIl MapTHEpPy MO OOIICHUIO U HECET €My SIBHBIN WIIU
CKPBITBIN YPOH, Ha3bIBACTCS MaHMITYJISLUEN.
MaHunynsius Kak crnocod oka3aTh CKPBITOE MCHXOJOTMYECKOe BO3ACHCTBUE Ha
co0eceTHUKAa C NEJIbI0 JIOOMTHCS BBITOJHOTO JJIsi Cce0sl MOBENEHUS TOCTOSHHO
UCIIOJIb3yeTCsl B Ou3Hece. PaznuyHble MpueMbl U YJIOBKU (TEXHHUKH) TO3BOJISIIOT
3aKJIIOYUTH 00JIee BBITOJHBIE KOHTPAKTHI, MOATOJIKHYTh MAapTHEpa WM KIMEHTA K
HY>KHOMY PENICHHUIO.
PaccMOoTprM OCHOBHBIE TPUEMBI IMCHUXOJOTHMUECKUX MAHHUMIYJALUN B JI€JI0BOM
OOIlIEHNH, B OCHOBE KOTOPBIX JICKHUT HCMIOJb30BAHUE CBONCTB YEJIIOBEUECKOMN
MICUXUKH.
Cpeny OCHOBHBIX NPUEMOB MAHUIYJISILIUM, EIbI0 KOTOPBIX SIBIAETCS MPSIMOE
BBIHYKJCHUE COOECeIHUKA MPUHSTH OMIMOOYHOE, HEBBITOJHOE JJI €ro MO3UIUU
pelieHue, BBIICIISIOT:
© «pazzapaxeHue co0eceTHUKa» - BBIBEJIEHUE €0 U3 COCTOSHHMS TICUX0JIOTUYECKOTO
paBHOBECHUsI HACMEIIKaMH, OOBHHEHHUSIMHM, YIOPEKaMH WJIA HUPOHUEH, YTO
3aCTaBJISIET €ro HEPBHMYATh M, B pe3yjibTaTe, NPUHUMATh HEOOJTyMaHHbIE
pelieHus;
* «ollapalMBaHUuEe TEMIIOM» - UCIIOIb30BaHUE OBICTPOrO TeMIIa peur, TpeOOBaHUE
NPUHATH PEUIEHUE «3JeCh W cedyac» IMOJ Yrpo30il MOTEpPATh «YHUKAIbHYIO
BO3MOXKHOCTBY»  (HalpuMep, CKUJKU, «IOCIEIHUN TOBap Ha  CKJaaey,
«crhenuanbHOe MPEIOKEHHE u T.IL.);
MepeBo/l JUCKYCCUU B c(epy AOMBICIOB — IEpPEBOJ TMOJEMUKH B PYCIO
oO0nMYeHwust, YTOObI 3aCTaBUTh cOOECEAHNKA JIUOO ONMPaBABIBATHCS, TMOO TOBOPUTH
O TOM, YTO HE UMEET HUKAKOI'0 OTHOIICHUSI K CYyTH JieJia, TEM CaMbIM TpaTsi BpeMsi
u CUJIBI,
* OTCBUIKA K «BBICHIMM HHTEpecam» - HaMEeK Ha TO, YTO MO3ULHUs COOEeCceTHHKA
3aTparuBaeT HMHTEPECHl TeX, KOro KpalHe HeXenaTrelbHO paccTpauBath (Bbl
NOHMUMAETe, Ha YTO BBl TOKYIIAETECh, KOTJa HE COIVIAIIAETECh C 3TUM?»)
- «Kapdaren nomken ObITh pa3pyiieH» - 0e3/10Ka3aTeIbHOE TTOBTOPEHUE OJTHOUN U
TOM K€ MBICITH TaK 4acTo, YTOOBI COOECETHUK K HEW «IPUBBIK» M MPUHSII €€ KaK
OYEBUIHYIO (METOJ oOparopa pPUMCKOro ceHata koHcyna Karona Crapiuero);
* «HEJIOCKA3aHHOCTh B CBSI3U C OCOOBIMH MOTHMBAaMM» - HAMEK Ha TO, YTO TOJHAs
uH(pOpMaIUs HE MOKET ObITh 03BYYEHA B CBS3U C HEKUMHU «OCOOBIMU MOTHBAMM,
0 KOTOPBIX HEJIb3s1 COOOIIUTH PsIMO;
* (IOXHBIM CTBHI» - UCHOJB30BAaHUE JIOKHOTO J0BOJA, C KOTOPHIM OMNIOHEHT HE
CIOpUTH TMOCe 3asBieHUi, Tuna «Bam, KOHEYHO ’ke, M3BECTHO, YTO Hayka
YCTaHOBUIIA...», «Bbl, KOHEUHO K€, YuTanu o...», «Bce aenoBbie 101U B Kypce,
4TO...», OINAcasCh BO  BCEYCHbIIAHWE  pacIHUCcAaTbCsi B  COOCTBEHHOM
HEKOMIIETEHIINH;



* «UCIIOJIb30BAaHHUC HCIIOHATHBIX CJIIOB B O6IH6HI/II/I» - AHAJIOTUYHO NPCAbIAYIICMY,
INpuceM IIOCTPOCH HA HCKCJIAHHWN OIIIIOHCHTA IIPpU3HATh, YTO OH HC 3HAKOM C
JaHHBbIM TCPMHUHOM;
© ICMOHCTpPauA 06I/II[I>I>> - yX0J4 OT OTBCTA Ha HEXKEJIaTeIIbHBIN APrymCcHT HJIN
CpPbIB UJIK CIIOP I/I306pa)K€HI/I€M 06I/II[I>I Ha ITOBCIACHHUC CO6CCCI[HI/IK8, (((BI)I 3a KOro

Hac TYT pPUHUMAETE?»);
«MHHMMasi HEBHHMATEJIBHOCTb» - TIOT€psS HYXKHBIX JOKYMEHTOB, HPOIYCK
apryMEHTOB Wi OMacHBIX JIOBOJIOB ONIOHEHTA;
«MHUMOE HETOHMMAaHuEe» - I[OBTOPEHUE [IOBOJOB COOECEIHUKA «CBOUMU
CJIOBaMHM» C HAMEPECHHBIM HCKaKEHHEeM ToiydeHHoW wuH(popmanuu («Ipyruvm
CJIOBaMH, BBI CUUTAETE. ..»);

* «MHOTOBOIIPOCKEY - BKJIIFOYCHHUE B OJIMH BOIIPOC HECKOJIBKO MaJI0 COBMECTHUMBIX C
co0Oli BOIPOCOB C TMOCHEAYIOIUM OOBHHEHHEM JIMOO B «HETOHHMMAHUU CYTH
npoOiembl» OO B yXO0Jle OT OTBETa Ha OJMH U3 3aJlaHHBIX BOIPOCOB;

«a 4YTO BBl HMMeeTe MNPOTUB?» - TpeOOBaHME K OMNIMOHEHTY MPEIOCTABUTH
KPUTHUYECKUE JOBOJBI C TOCIEIYIONIMM OOCYXKJIEHHEM €ro apryMEeHTOB BMECTO
apryMeHTaIuu MPEIII0KEHHOTO TE3HUCa;
* «IPUHYKJEHUE K OJIHO3HAYHOMY OTBETY» - JaBJICHHE Ha OMNIOHEHTA C IIEJIbI0
MOJIYYUTH CTPOTO OJJTHO3HAYHBIM OTBET «J1a» WIH «HET», IpuueM cpazy («Ckaxure
psIMO. .. »);

«pabynucTUKa» - TPEAHAMEPEHHOE WCKKEHWE CMBICIA BBICKA3bIBAHHM
OIITOHEHTA, TPEMOJHOCAIIee WX Kak 3a0aBHbIC W cTpaHHBIe («Bamr kommera
JIOTOBOPUJICS hifo) TOTO, YTO...»);

«cBeneHue (hakTa K JIMYHOMY MHEHHIO» - CBEJCHHUE OCHOBAHHOTO Ha (hakTax
apryMeHTa OMNIMOHEHTAa K €ro JMYHON Mo3umuu («ITO BCETO JHIIL Ballle JTHIHOE
MHEHHE);

«BUAMMAS TIOJIEPKKa» - MHUMAsI TIOJIJIEP’KKa JIOBOJIOB OMIIOHEHTA, HAIIPABJICHHAS
Ha TO, YTOOBI YCTIOKOWTH €r0 COTJacHeM, OTBJIEUYb BHHMAHHE, a 3aT€M IPHUBECTH
MOIIHBIA ~ KOHTPAPTYMEHT, CO37aB BIEYATIEHWE OY€Hb OCHOBATEIHLHOTO
3HAKOMCTBA € JIaHHBIM  TE3MCOM, KOTOPO€  TIO3BOJIIET  BHUAECTh  €r0

HECOCTOSITENIbHOCTh («1a, HO...»).
CylIIecTBYEeT TpPU OCHOBHBIX METOAA HEUTpATU3aIMU JITHX W JIPYTUX TEXHUK
MICUXOJIOTUYECKOU MaHUITYJISIITUN B JIeJI0OBOM oOIIIeHU .

«Mumo ymen». Meton 3akiroyaeTcsi B yXOJ€ OT JUCKYCCHM, YKJIOHEHHH OT
NpSIMBIX BOMPOCOB HJIM CMEHE TEeMbl pa3roBopa. MOXKHO YTO-TO YpPOHHUTb,
OTBJICYHbCSI HA MHUMBIA Tele(OHHBI 3BOHOK WM TMOMABIIyI0 B TJIa3 COPHUHKY.
[lenp MeTOma — BBIMTPATh BpeMs ©M  YBEPHYThCA OT MAaHUIYJISIIUU.
«PaccraButh TOuku Haj i». [Ipsmoe 3asBIieHHE O TOM, YTO OIIMOHEHT MBITACTCS
BaMHU MaHUITYJIMPOBaTh C OO0O3HAYEHHEM €ro HMCTUHHOTO MOTHBA. «CKaxuTe
npsMo, 4Yero Bbl XOTUTEe? YUTOOBI s pa3o3Nuicsd W OTKa3ajicsi OT CBOUX
TpeOOBaHMIT?».

Kontpmanunyssiiusa. Mcnosib30BaHHE TPUEMOB MaHUIYJISIIUU, TMO3BOJISIOIINX
OTOWTH aTaKy OIIMOHEHTAa W BBIHYJIUTH €r0 K MPHHSATHIO HEBBITOJHOTO IS ce0s
pemenus. Takas cuTyamusi 4YpeBata pe3KUM OOOCTPEHHEM OTHOIICHWA U
BO3HMKHOBEHUIO KOH(JIMKTOB. B CcHTyalu OTKpPBITOTO MPOTUBOOOPCTBA,



663YCHOBHO, BBIUTPACT TOT, KTO BOOPYKCH HC TOJIBKO 3HAHUAMHU, HO U YMCHHUCM
p€ain30BbIBATh NX HA ITPAKTHKC.

OcHOBBI HeBepOAJIBLHOTO 00IIEeHNSE

HeBepo6asbHoe 001eHHe - 00IICHUE MTOCPEACTBOM HEPEUEBBIX 3HAKOBBIX CUCTEM.
HeBepOanpHast ~ KOMMyHHMKAIsi  OOBIYHO  TPEJCTABISICTCS  CIEAYIOIIUMU
CUCTEeMaMM:  BHU3YyaJbHOW,  aKyCTHMUYECKOH, TaKTUJIbHOW,  OJb()AKTOPHOM.
B Bu3yasnbHYyI0 cucTeMy 001IeHUS BXOAAT:

o JKECTBHI;

e MHUMHUKA, TIO3BL;

o KOJKHBIE peaKkuu (IOKPACHEHHE, T00JIETHEHNE, TOTOOTIEIICHUE);

e TPOCTPAHCTBEHHO-BPEMEHHAsI OpTaHU3aIlUsl OOIICHNUS;

o KOHTAaKT I'jla3aMH (BU3yaJIbHbI KOHTAKT);

¢ BCIIOMOTATENIbHBIE CPEJCTBA OOIICHMS, B TOM YHCIE MOAYEPKUBAHUEC WIIH
COKpBITUE OCOOEHHOCTEW TEJOCIOKEeHHsI (3TO MPU3HAKM I10JIa, BO3pacTa,
pacel),  HCIOJB30BAaHHE  CPEICTB  MpPeoOpa3oBaHUsl  MPUPOTIHOTO
TENOCHOKEHUST (O/IeXkAa, NpUYECKAa KOCMETHKa, OYKH, O0poaa, MEJKHe
IpEeIMETHI B pyKax) U 1p.

OOmrast MOTOpHKa Pa3IUYHBIX YacTeH Tela OTpakaeT dMOIMOHAIBHBIC PEAKITHH
yejgoBeKa, Onarojaps 4YeMy OOIEHHME MPHOOpPETaeT HOBBIE  HIOAHCHI.

AKyCTl/I‘{eCKaﬂ CUCTEMA NMOAPAZACIACTCH HA CJICAYIOIIHUE ACIIEKTHI:

o TIAPAJIMHIBUCTHYECKAs CHCTEMa (CHCTEMa BOKaJu3alliu, T.. TEMII roJjoca,
€ro JIMarna3oH, TOHAIbHOCTH);

e DKCTPAJMHTBUCTUYECKAs CHCTeMa (BKJIIOUEHUE B PeUb May3, MOKAIUIMBAHMUSI,
cMexa, Ijiada, TEMIT peun).

TakTwibHasl cucTeMa- ITPUKOCHOBCHHU, ITOKATUC PYK, O6’B$ITI/I$I, Imonciyu.

OabdakropHas cucTeMa- IPUATHBIE W HENPUATHBIE 3alaxyd OKPYKAKOLIEH
Cpenbl, ECTECTBEHHBIE U UCKYCCTBEHHBIE 3aIlaX| YEJIOBEKA.

BoigeasiroT cieayroime OCHOBHbIE (DYHKIIMH HeBepOaIbHOI0 O0IeHH:

e BBIpAKCHUE MEKJIMYHOCTHBIX OTHOIIICHHUIA;

e BBIPpRXCHHUE YYBCTB U YMOITUH;

e YIIpPaBJICHHE MpolieccaMy BepOabHOTO OOIIEHUS (Pa3rOBOPOM);
o 00MEH putTyanamu;

o PEryJsIus CAaMOIPEIbSIBICHHM.



OcoOEHHOCTBIO HEBEpPOATIBHOTO sI3bIKA SIBJSIETCS TO, YTO €r0 TIOSIBJICHHE
OOyCIIOBJICHO MMITYJIbCAMH YEJIOBEUECKOTO TIOJCO3HAHWs, W YEIIOBEK, He
BJIQ/ICIOIINN METOAMKOW KOHTPOJISI CBOMX HEBEpOAIbHBIX CPEICTB BHIPAXKCHHUS, HE
MOJKET TIOJIeNIaTh 3TH UMITYJIbCHI, YTO MO3BOJISET OKPYKAIOIIUM JIOBEPSITH STOMY
SA3bIKy ~ OOJIbIlle, 4YeM  OOBIYHOMY, BepOaJlbHOMY  KaHalay  OOIIeHHs.
CumTaercs, 4TO MOAEIBIBATh WJIM KOIMUPOBAThH JKECTHI U JIPYTHE HEBEpOAIbHBIC
3HAaKW MPAKTUYCCKH HEBO3MOXKHO, IMOCKOJIEKY B TEUCHHE JJIMTEILHOTO BPEMEHHU
HEJIb3 KOHTPOJIMPOBATH BCIO WX COBOKYIMHOCTH W OJHOBPEMEHHO e€Ile |
MIPOU3HOCUMBIC CIIOBA.
3HaHUWE HEBepOAJIbHOTO S3bIKA TMO3BOJSIET HE TOJBKO Jydllle MOHUMATh
cobeceqHUKa, HO U (UTO OOJee BAXKHO) MPEABUAETb, KAKYIO PEAKIMIO BBI3OBET
CKa3aHHOE BaMH, €Ile N0 TOro, Kak coOeceqHHK OO0O3HAUYUT 3TO CIIOBaMH,
MOYYBCTBOBATh HEOOXOAMMOCTh WM3MCHCHHMHA IS JIOCTHKCHUS JKEIaeMOTO
pe3ynbTara.

HeBepOanbHasi KOMMYHHUKAIUMsi IIO3BOJISIET IOKa3aTh, YTO BBl TOHUMAETE
MOCBUTaEMbIC JIPYTUMH CHTHAJIBI M OTBETHl HA HHX; IPOBEPSITh COOCTBCHHBIE
MPEANOJIOKEHUs O CUTHAllaX APYTHUX JIMI;, MOJaBaTh CUTHAJIBI OOpaTHOM CBS3H.

Mo:kHO BBIJICJIUTDL P (l)aKTOPOB, KOTOPbIC€ BJUAIOT HA HeBepﬁa.ﬂbHLIﬁ A3BIK
U OTACJIBbHBIC €I'0 3JICMCHTDI:

e HaIMOHAJbHAS MPHUHAICKHOCTh (OAMHAKOBBIE JKECTHI MOTYT O3HA4aTh HE
OJIHO ¥ TO K€ Y Pa3HbIX HAPOJIOB);

e COCTOSIHME 37I0pOBbs (y 4eloBeKa B OOJIE3HEHHOM COCTOSIHUM MEHSIOTCS
B3TJISIZl, 3BYYaHHE TO0JIOCA, JKECThI OOBIYHO OoJiee BsjIble, XOTS €CTh
3a00JIeBaHUsl,  COMPOBOXKIAIOIIMECS  MOBBIMIEHHOW  BO30YIMMOCTBIO,
AMOLMOHAIIBHOCTHIO);

o mnpodeccuss uyenoBeka (craboe PYKOMOXKATHE HE BCErga MPOSIBICHUE
c1a00CTH: MOXKET OBITh, TIpodeccust TpeOyeT Oepeyb NabIlbl);

e YPOBEHb KYJbTYphl, KOTOPBIM BIUSET HAa HAOOP JKECTOB, MPEACTAaBICHUE 00
ATUKETE, O MPABUILHOM BOCITUTAHUH;

e CTAaTyC uejoBeKa (YeM BBIIIE CTOUT OH HA MEPAPXUUYECKOH JIECTHMIIE, TEM
0osiee CKyNl Ha KECTbl, OOJIbIIIE OMEPUPYs CIIOBAMU; YKECThI €0 CTAHOBATCS
0oJee yTOHYCHHBIMH);

o TPHUHAJICKHOCTb K TPYMIE (TPYNIOBbIE TPAAUIIMU, HOPMBI, IPaBUIa MOTYT
CYIIECTBEHHO MOIU(UIIMPOBATH MAHTOMUMHUKY YJIEHA TPYIIIIHI);

e AKTEpCKHE CIOCOOHOCTH (MHOTHE YMEIOT UrpaTh HE TOJBKO CJIOBaMH, HO U
HeBepOaTbHBIMU 3HAKAMH );

e BO3pacT (B MOJIOJBIE TOABI OJHO W TO K€ COCTOSHHUE MOKET BBIPAKAThCSI
Pa3HBIMH KECTaMU; KPOME TOTO, BO3PACTHOW (haKTOp YaCTO UTPAET Ty XKe
POJIb, UTO M CTATYC; C BO3PACTOM MOXET CHUKATHCSI CKOPOCTDH JBUKCHHUIA );

e COUETAaHME HEBEPOAIbHBIX 3HAKOB (OOBIYHO COCTOSIHME IE€penaercss He
OJHUM, a HECKOJbKMMH DJIEMEHTaMH MAaHTOMUMHUKHU; TpPU HapyILICHUU



FapMOHHUM MEXIy OSTHMH 3JIEMEHTAMH CKJIQJbIBACTCS BIEYATIIEHUE
HEUCKPEHHOCTH; TO K€ OTHOCUTCS K COIJIACOBAHUIO CJIOB U KECTOB);

¢ BO3MOXKHOCTH MPOSIBUTh M BOCHPUHSITH HEBEpOAJIbHBIE CpPEJCTBA OOIIEHUS
(pusnueckas mperpaga MexAy MapTHEpaMu 3aTPYAHSIET UX TOJHOIEHHOE
BOCTIpUATHE, KaK HAIIPUMEP, PU pa3roBope Mo Tenedony).

Ha neBepOanbHbIe cpeacTBa OOIICHHS CUIBHBIA OTIEUATOK HAKIAIbIBACT Kakaas
KOHKpETHas KyJIbTypa, I03TOMY B JAHHOM cllydae HOpM HeT. HeBepOanbHbIN A3bIK
APYrOM  CTpaHbl IPUXOJMTCS  yYUTb TaK KE€, KAK W  CIIOBECHBIMN.
HegepOanbHble 3HaKH, B YACTHOCTHU KECTBI, HEIb3s pACCMAaTPUBATh U30JIUPOBAHHO,
IIOCKOJIBKY Y OJHOTO 7KECTa MOXET CYIIECTBOBATh HECKOJIBKO 3HAYEHUM; IPYyroi B
JAHHBIT MOMEHT MOKET BOOOIIE HUYETO0 HE 3HAYUTh; TPETUH - OBITh JIOKHBIM.
[ToaTOMy X HEOOXOJUMO YUTATh B CUCTEME, IJIe KaXKIbld OMOJHSET, YTOUHSET,
KOOPAUHUPYET Ipyrue.

HeBepO6ajibHble 3HAKM MOIYT COOTBETCTBOBATHL WJIM HE COOTBETCTBOBAThH
CJI0BaM  4eJIOBeKa, KOTopble OHH comnpoBoxaawTr. Ilpm Hanu4um
COOTBETCTBHUS OHU YCUJIMBAKT BepOaibHYI0 HHPOPMALINIO, 4 IPU OTCYTCTBUH
HY’>KHO OPHMEHTHMPOBATHCS Ha HeBepOajbHble 3HAKH, TMOCKOJIbKY HX
HHGPOPMATHBHOCTH MPUMEPHO B NIATH Pa3 BbIIIE, YeM CJIO0B.

Kpome cooTBeTCTBUS MEXAYy CJIOBAMH U TEJIOABMKEHUSMU, HEOOXOIUMO
MPUHUMATh BO BHHUMaHHUE CUTYaIMIO0 (HampuMep, MO3bl 3aMEp3IIero, YCTaBIIETo,
KPUTUYECKA HACTPOCHHOTO K COOECETHUKY 4YeIOBeKa MPUMEPHO OJIMHAKOBHI),
OCOOCHHOCTH OJCXKJIbI, KOTOpasi MOKET CKOBBIBATh CBOOOY NBW)XKCHHUH W TO3BI.
BbeHOCHTH CyXIeHHE ClieyeT JHIb TOTJa, KOTJAa HECKOJIbKO «CHTHAJIOB TEla»
YKa3bIBAIOT HAa OJHO M TO k€. VX MODKHO OBITH HE MPOCTO HECKOJIBKO, a IEIBIN
psAa OTHOCSIMMXCA K pa3HeIM  (opmMaM  TpOSBICHUS  OOIICHUS.
JIumb 9acTh CBEJCHUM MEpenaeTcsi OT OJHOTO YelOBeKa JPYroMy CO3HATENBHO, C
[EJIbI0 COOOITUTH YTO-TMOO0 MapTHEDPY.

C 3T10ii TOYKHU 3peHHs] HeBepOAJbHbIC 3HAKH MOAPA3AEISIOTCH CJIeTYIUM
oOpa3om:

o UHTEHLMOHAJbHBIE - CHEUMAJIBHO TPOU3BOAMMBIE [UJIsl  TEepeAayuu
uH(popmanuu;
o HEMHTEHIIMOHAJbHBIE - HEMPEIHAMEPEHHO BBIJIAIOIINE 3Ty UHPOPMAIIHIO.

B kauecTBe HEMHTEHIIMOHAIBHBIX 3HAKOB MOTYT BBICTYyNaTh MPU3HAKU SMOIUH,
KOTOPBIE YEJIOBEK XOTEJ Obl MOI4Yac CKPBITh (MMIOKPACHEHUE JIUIA, IPOKAHHUE PYK,
rojioca).

HenHTeHIIMOHATBHBIC 3HAKH MOXKET COJAEpXKaTh W pedb (HAImpUMeEp, OTOBOPKH,
XapaKTepU3yIOIINe SMOIMOHATBHOE COCTOSHHUE TOBOPSAIIETO, AaKIEHT U
O0COOCHHOCTH TIPOM3HOIICHHUS, YKa3bIBAIOIINE HA MECTO JKUTEIhCTBA YEIIOBEKA).
[TockonbKy MaHHBIE 3HAKW TOBOPST O CAMOM YEJIOBEKE, €r0 HEIOCPEICTBCHHBIX,



CIIOHTAaHHBIX PEAKLUMIX, OYEHb BAXHO HAYYMUTHCSA 3aM€4YaTb MX M MPABUIIBHO
OLICHUBATb.

bonbioe 3HaueHue AJisi BEpHOTO TOJIKOBAHUS U MTOHUMAHUSI CUTHAJIOB TEJa UMEET
IIPUHIUIHAIbHAS MHOTO3HAYHOCTh BCEX BBIPA3UTEIbHBIX 4epT. ONHO U TO XKe
MHUMHYECKOE SIBJIEHUE MOYKET MMETh COBEPIICHHO pa3Hble MCTOKH. Hampumep,
TOPU3OHTAJbHBIE CKJIQJAKM Ha J0y, oOpasymomuecs Tpyd MaKCUMalIbHO
PACUIMPEHHBIX TIJ1a3aX, TUNWYHBI JJIS UCIYra, YAUBJICHUS, OECIIOMOIIHOCTH, a
TaKXe JUIsl BBIPAXKEHUs BHE3AITHOIO NMOHMMAaHHWs. ECiaM KTO-TO 3amHTEpecoBalICA
HOBOCTBIO, TIOKA3aBIICHCS] €My YpE3BBIUAHO BAKHOM, TO OH MPHOETaeT K TOU ke
MHMHMKE, YTO U BBICOKOMEPHBIN YEJI0BEK, KOTOPBIA B TAKOM K€ 103€ MOCMAaTPUBAET
Cco CTOPOHBI Ha IIPE3UPAEMBIX UM OKPY’KAIOLIHUX.
HcTOYHMKY TaKOW MUMUKH - TOPHU3OHTAJIbHBIC CKIIAJKU Ha JIOY, U CIEA0BATEIBHO,
OTCIOJIa BO3MOXHBI U TOJIKOBAaHUs. BepHOE MOHMMAaHNE HUKOTJA HEJb351 BBIBECTH
U3 OTAEIBHOT0 MUMHYECKOTO 00pa3a. ITO MOYKHO MOHATH TOJIBKO M3 LEIOCTHOU
CUTyalldd M OOILIEro NpeJCTaBICHUS O YEJIOBEKE C €ro MaHepaMu H
CHOCOOHOCTSIMH, TTOBEJICHUEM, BMECTE B3STHIMU. TOT, KTO 3TOT0 HE YCBOMT, OYyJIET,
[0 CyTH, 3aHUMATHCS JIMIIb IIPUMUTUBHBIM TOJIKOBAHHWEM 3HAKOB, YIIPOILICHUEM
B3aMMOCBA3M — 3TO camas Oojblllasg ONAacHOCTh JUIsI IPAKTHYECKOIO
VCTOJIKOBAHUS SA3bIKA Tea.
CoBepiieHHO 0c000€, 4Ype3BbIYAIHO Ba)XHOE 3HAUEHUE JUIsI IPABHIIBHOTO
ITOHMMAHMS S3bIKA )KECTOB UMEIOT MHOTOUYNCIICHHBIE MEJIOYH, T.€. BBIPA3UTEIIbHbBIC
MaJIO3aMETHBIE MPOSABIECHUA. TOT, KTO HX AEMOHCTPUPYET, HE OCO3HAET 3TOTO.

ITockoabKy moaco3HAHHMeE JIKOAelH padoTaeT aBTOMaTHYeCKH, HE3aBMCUMO OT
HHMX, HeBepOaJbHbIC 3HAKM MOIYT «BbIAATh C IOJIOBO», IMOITOMY, YTOOBI
CKPBITh CBOM MBICJIH, 1[€JIeCO00pa3HO:

e CIeIUaTbHO  OTpalaThiBaTh  KOMIUIEKC  JKE€CTOB,  IMPHUIAONIUX
PaBIONIOJ00HOCTH CKa3aHHOMY;

® IIMPE  HWCIOJb30BaTh  TOJIOKHUTCIbHBIE  HEBEpOAIbHBIE  3HAKH,
MPUBJICKAIOMNUE JPYTHX, M, [0 BO3MOXXHOCTH, H30aBISATHCA OT
OTPHUIIATEIIbHBIX;

e CcOOJII0/IaTh AUCTAHIIMIO 110 OTHOIICHUIO K COOECETHUKY, YTOObI HEe ObLIH
BUJIHBI MHUKPO3HAKH (pyMsHEIl, U3MCHCHHs 3pavykoB W TIp.) W T03a B
IEJIOM.

I[JIH YCTAHOBJICHUS B3aMMOIIOHMMAaHMUA C NMapTHEPaMH, YCUJICHUA BJIUAHHUA
CJIOB CJICAYET MCITOJIb30BATh CJICAYIOIIHUE IIPUEMBI:

e TMPUHUMATH TO3bI, CXOJHBIC C IMO3aMU COOECEIHUKA (SIBHOE KOMUPOBAHHUE
MOXET OBITh PACIICHEHO KakK TMepeapa3HHUBaHUE, YTO TMPHUBEAET K MOTEpe
KOHTaKTa);

e CHUHXPOHM30BATh KECThl U PUTM CBOUX JIBIDKEHUU C KECTaMU U PUTMOM
NIBIDKEHUH COOECETHUKA;



¢ HCIIOJIB30BaTh B CBOCH PEUU CXOJHBIC TPOMKOCTh, HHTOHAIIUIO T'OJI0CA, TEMIT
peun.

Takum oOpa3om, Bce CUCTEMBbI HeBepOaJbHOW KOMMYHHMKAIMM CYIIECTBEHHO
JIOTIOJIHSIOT peYeBOe€ BO3JCHCTBHME, Kak YCWIMBasg, TaKk W o0cialiss ero.
Kpome Toro, nMeHHO HeBepOanbHbIE CpPEACTBA OOLIEHUS MPEACTABISIIOT OoJiee
TOYHYIO HMH(QOpPMalWI0 O AYLIIEBHOM COCTOSIHMHM, HAaCTPOCHHH COOECEeIHHKA, 00
OTHOUIEHUHU €ro K HapTHEpy M K 00CyXKnaeMoil mpoOsiemMe, 4eM NPOU3HOCUMBIE
CJIOBA, MTOMOTAIOT BBISIBUTH TAKOM CYIIECTBEHHBIN MapaMeTp JEJIOBOr0 OOIIEHUS,
KaK HaMEpEeHUs napTHEPOB.

Kunecnueckue 0CO0CHHOCTH HeBePOAJIBLHOIO 00LIEHHS

HeBepOanibHOE 00IIIEHHE YETOBEKa CBA3AHO C €r0 MCUXUYECKUMU COCTOSIHUSIMU U
CIIY)KUT CpPEACTBOM uX BblpaxkeHus. Ha ocHoBe HeBepOaqbHOrO OOIICHUS
pacKphIBAaeTCS BHYTPEHHUW MHUpP JHYHOCTH, OCYIIECTBISCTCS (OPMHPOBAHUE
MICUXUYECKOTO CoJlep KaHMs COBMECTHOM JESITEIIbHOCTH JFOTICH.
JIroau OBICTPO MpHUCIIOCA0IUBAIOT CBOE BEpOAIIbHOE MOBEICHUE K U3MEHSIONTUMCS
00CTOSITEIHLCTBAM, HO HEeBepOaIbHOE OOIIEHNE OKA3bIBAETCS MEHEE IIACTHYHBIM.
PaccmoTpuMm  conepikaHre  OCHOBHBIX — HEBEPOAJIBHBIX  CPEACTB  OOIICHUS
(KHHECUYECKUX, TMPOCOJUYECKUX, OSKCTPATUHTBUCTUYECKUX U TAKECUUYECKUX).
HauGonee 3HauMMbl KHHECHYECKHE CPeACTBA- 3pUTEIHLHO BOCIPUHUMAECMbIC
JBIDKEHUS PYroro yenoBeka. K KWHECHKE OTHOCSTCS BBIPA3UTENBHBIE CPEICTBA
JBIDKEHUS, TIPOSIBJISIONIMECS B II03€, JKECTe, MHUMHKE, II0XOJKE, B3IJISJIC.

IIo3a — 5TO MONOXKEHNE YEIOBEUECKOTO TeJa, TUITUYHOE ISl JAHHOM KYJIbTYpBI.
OOmiee KOJMYECTBO PA3NUYHBIX TOJOXKEHUH, KOTOpble MOXET MPHUHSITH
yesjoBedyeckoe Teno, cocrasisier okono 1000. M3 Hux B cuily KyJbTypHOU
TpagULMA KaXJO0r0 HAapoJa HEKOTOPbIE II03bl 3alpellalTCsa, a JApyrue -
3aKPEIIIOTCS.

[To3a HarIsIAHO MOKA3bIBAET, KAK JAHHBIM YEJIOBEK BOCIIPUHUMAET CBOM CTATyC MO
OTHOILIEHUIO K CTAaTyCy APYTUX MPUCYTCTBYIOLIUX Jitoael. JItoau ¢ Oosiee BEICOKUM
CTaTyCOM NPUHUMAIOT 0oJiee HENPHUHYKIEHHBIE MO3bl, YeM HX IOJAYMHEHHBIE.
[To3a MOXeT CBUAETENHCTBOBATH JUOO O 3aKPBITOCTH, JIMOO 00 OTKPBITOCTH, O
TOTOBHOCTH K oOmeHuto. Ilpu 3akpbIToil 1mo3e 4enoBeK KakuM-mbo oOpazom
MBITAETCSA 3aKPBITh MEPEIHIOI YaCTh TENa M 3aHATh KaK MOKHO MEHBLIE MECTa B
npoctpancTBe. [Ipr OTKpBITON Ke I103€ CTOALIMKU YEJIOBEK PYKU pPAaCKpbIBACT
JAJOHSMUA BBEPX, CHUIAIINNA PACKHUIBIBAET PYKH, HOTH BBITATUBAET. OTKPBITHIE
103bl BOCHPUHHMMAIOTCS Kak TMO3bl JOBEPHsi, COTrJacHs, J00pOKenaTeIbHOCTH,



MICUXOJIOTUYECKOTO koMpopTa.
Ectb mo3el pa3gymbsi (O3B POJAEHOBCKOTO MBICIUTENS), IMO3bI KPUTHUECKOM
OLeHKH (pyka moj MoAOOpOJIKOM, YKa3aTeNbHBIM Iajel] HampaBleH K BHUCKY).
Ecnu uenoBexk 3amHTepecoBaH B OOIIEHUHM, OH OYIeT OpPUEHTUPOBATHCS Ha
cobeceTHIKa U HAKJIOHATHCS B €r0 CTOPOHY, B MIPOTUBHOM Cllyyae OH, Ha00O0poOT,
CTaHEeT CMOTpETh o CTOpOHAM u OTKHJIBIBATHCS Ha3a/l.
YenoBek, Kenalouuii 3asBUTh 0 cede, OyIeT CTOSATh MPSMO, B HANPSIKECHHOM
COCTOSIHMM, C Pa3BEpHYTHIMU IUIEYaMH, WHOTJA YIEPIIUCh pyKamMu B OOKa.
YenoBek ke, KOTOPOMY HE HYXXHO TOJYEPKUBATH CBOM CTaTyCc W MOJIOKEHUE,
Oyzaer pacciialiieH, CIOKOEH, CTOATh WM CHJIETh B CBOOOJHOW HEMPHUHYKICHHOM
nose.

KecTtbl — 3T0 pa3zHooOpa3HbIC NBMKEHUS PyKaMH M T'OJIOBOM, CMBICI KOTOPBIX
MOHSATEH JIJIs1 OOIIAIOIIUXCSI CTOPOH.

Pa3zanuaror xecrTnl:

o KOMMYHHMKATHBHbIE (JKECThl IMPUBETCTBUS, MPOLIAHUS, IPUBICUCHUS
BHHUMAaHMS, 3aIIPETA, YTBEPAUTEIBHBIE, OTPULIATEIIBHBIE, BOIIPOCUTENBHBIE U
T.J1.);

e BBIPAXKAIOILIUE OLIEHKY 151 OTHOILICHHE (>xecThl 0J100peHus,
HEYJIOBJIETBOPEHMSI, IOBEPUS U HEJOBEPUS, PACTEPIHHOCTH U T.I1.);

o onucareiabHble (MMEIOT CMBICI TOJBKO B  KOHTEKCTE  pPEYEBOr0
BBICKa3bIBAHUS).

PeueBbie BbICKA3bIBAaHUS U COMMPOBOXKIAOIHNEC HX KCCTbl HOJDKHBI COBIIAJAaThb.
HpOTHBOpe‘-II/Ie MCXKOAY KECTaMHU H  CMBICIIOM  BbBICKA3bIBAHUA  ABJISICTCA
CBUICTCIBCTBOM JIKH.

Oco0ast posb B mepenaye MHPOPMALUUA OTBOJAUTCS MUMMKe- JBUKEHUSM MBIIIIIL
muna. MccnenoBanusi mokas3aid, YTO MPU HEMOABUKHOM WM HEBUIMMOM JIULIE
JIEKTOpa TepseTcs 10 10- 15% uH(pOpMaLIH.
[Icuxomorn yCcTaHOBWUIIM, YTO BCE€ JIIOJM HE3aBUCUMO OT HAlUMOHAIBHOCTH H
KyJIbTYpbl, B KOTOPOM OHHM BBIPOCIH, C JOCTATOYHOM TOYHOCTBIO U
COIJIACOBAaHHOCTBIO ~ MHTEPIPETUPYIOT  MHMHUYECKHE, KOH(Uryparmuum  Kak

BBIPKECHHE COOTBETCTBYIOIIHNX HMOLIUH.
N xoTs kaxmas MHHA SBIsETCA KOHUTypalmed BCEro JuIla, OCHOBHYIO
nH()OPMATUBHYIO Harpy3Ky BCE-TaKU HECYT OpoBu u pOT.

OpHako HaJIO MMOMHUTH, YTO HACTPOECHUE YEJIOBEKA HEJb3s ONPEAEIUTH TOJIBKO 10
OTIIEIbHBIM Npu3HakaMm. Hampumep, pazmep 3pauka U MOJOXKEHHUE IJa3 MOTYT
UMETh MHOT'O Pa3IUYHBIX 3HAYCHUH.



Hoxomca Ye¢JI0BE€KA — OTO CTUJIb, MaHC€pa IECPCABMIKCHUA, KOTOPLIC OTpPaXaroT
Cro SMOIIMOHAJIBHOC COCTOAHUC. HCCHCIIOB&HI/IH IMOKa3aJik, 4TO JICTKO Y3HAKOTCA I10
IMOXOJAKC TaKHC OMOLHWH, KaK THCB, CTpagdaHHUC, TOPAOCTb, CUACTHLC. HpI/I‘IeM
0Ka3aJIOCh, UTO CaMas TsKEJIasd IMOXOAKaA ITPU 'HCBEC, CaMasd JICTKasA - IIPHU PadOCTH,
camas OoJbIIas JJIMHA 1iara Ipu ropaocCTtu, BAJIasd, YTHCTCHHAA IIOXOJKa - IIpU
CTpaadaHHH.

B3rasin mepemaer camyr0 TOYHYIO HWH(GOPMAIMIO O COCTOSHHHM 4YEJIOBEKa,
ITIOCKOJIbKY PACIIMPEHUE U CYKEHUE 3PAUYKOB HE KOHTPOJHUPYETCS YEIOBEKOM.
B3rnsig TecHO CBSi3aH ¢ MUMHKOW, T.€. 3TO BU3YaJbHbIA KOHTAKT, COCTABIISIOIINN
HUCKJIIOYUTEILHO BaXXHYI0 dYacTh oOmeHus. OOImasch, JIOAU CTPEMATCS K
B3aMMHOCTH W UCIIBITBIBAIOT JIHUCKOMMOPT MpU €€ OTCYTCTBUHU. B3rmsm, kak
MPaBUJIO, CBs3aH C MpoleccoM (POpMHUPOBAHUS BBICKA3bIBAHHS M TPYAHOCTHIO
ATOTO rporecca.

Korzma genoBek ToJIbKO (hOPMHUPYET MBICITb, OH Yalle BCET0 CMOTPUT B CTOPOHY,
KOI'/Ia MBICJIb TIOJIHOCTBIO FOTOBA - HAa coOecenHHKa. Eciii peub UAET O CIOXKHBIX
BEIlaX, Ha coOeceTHNKa CMOTPAT MEHbIIE, KOTJa TPYAHOCTh MPEOI0IEBAETCS -
oonpuie. TOT, KTO B JaHHBII MOMEHT FOBOPHUT, MEHbILIE CMOTPUT Ha MapTHEpa.
Cnymaromuii e OoJibllle CMOTPUT B CTOPOHY TOBOPSIIETO W TOCBUIAET €My
CUTHAJIBI oOpaTHOM CBS3U.

Bu3syaabHbIi KOHTAKT CBHJICTEIBCTBYET O PACIOJIOXEHHOCTH K 0O0IeHut0. Ecnu
Ha HAc CMOTpST Majo, TO Mbl ToOJIaraeM, 4TO K HaM WJIM K HaIllUM CJIOBaM W
JIEUCTBUSIM OTHOCSITCS HEOJOOPUTENIBHO, @ €CJIM MHOTO, TO 3TO JIUOO BBI30OB, MO0
xopoliee OTHOIIICHHE.

XOTsl JIUIIO SIBJSIETCS TJIABHBIM HMCTOYHHKOM HMH(POPMALUU O TCHUXOJOTUYECKOM
COCTOSIHUU YEJIOBEKA, OHO BO MHOTHX CHUTYaIlUsAX TOpa3 0 MeHee MHPOPMATHUBHO,
YeM €ero Telo, TaK KaK MHMHUYECKHE BBIPAKEHUs JIMIA CO3HATEJIbHO
KOHTPOJIMPYIOTCSL ~BO  MHOIO  pa3  Jyylle, 4YeM  JBWKEHHS  Tena.
Eciau 4enoBek XOYET CKPBITh CBOM YYBCTBA WJIM NEPEAAET 3aBEAOMO JIOKHYIO
uH(OpPMAIUIO, JIMII0 CTAHOBUTCS MAJOUH(POPMATUBHBIM, a TEJIO BBICTYIAET
[JIABHBIM HCTOYHUKOM HH(pOpPMalUMU JJIsi cOOECeTHHKA, TaK KakK >KECThI, IMO3bI,
MOXOJIKa, CTHUJIb  OKCIPECCUBHOIO  TIOBEJAEHUSI TOBOPAT O  MHOTOM.
Crnenytomye BUAbI HEBEPOATBHBIX CPEJICTB OOIICHUSI CBA3aHBI C TOJIOCOM,
XapaKTEPUCTUKU KOTOPOTO CO3/al0T 00pa3 uYeloBeKa M OTPAXKAIOT  €ro
AMOLIMOHAJILHOE, TICUXWYECKOE COCTOSIHUE. XAPAKTEPUCTUKU TOJ0Ca OTHOCSTCS
K POCOOUYECKUM U IKCMPATUHSBUCTIUYECKUM SIBICHUSIM.



Hpoconmca — OTO 06]]_[66 Ha3BaHWC TAKUX PUTMHUKO-MHTOHAIIMOHHBLIX CTOPOH
pPC€UYH, KaK BBICOTA, 'POMKOCTL I'OJOCOBOI'O TOHA, TCMII I'0JIOCA, CWUJIA YAAPCHHUA.

DKCTPAJIMHIBUCTHKA — ATO BKIIOUYCHHUE B PEUb Iay3, a TAKXKE Pa3IuIHOro poja
NICUXO(PU3NOIOTHIECKUX TTPOSIBIICHUH YEIOBEKA: MUlavya, Kaluisi, CMeXa, B3JI0XOB U

T.H.

HpOCOIlI/ILIeCKHMI/I N SKCTPATUHIBUCTHYCCKUMU CPCACTBAMH PCTYIIUPYCTCA IIOTOK
peUn, OOIMOJHAKOTCA, 3aMCIIAIOTCA U IIPCABOCXUIIAOTCA PCUYCBLIC BBICKA3bIBAHUA,
BBIPAKAIOTCA OMOIIMOHAJIbHBIC COCTOSHHA.

OHTy3ua3M, pajiocTh U HEJAOBEPUE MEPENAIOTCS BBICOKUM T'OJIOCOM, THEB U CTPaXx -
TO>K€ JOBOJBHO BBICOKMM, HO B 00Jiee IIUPOKOM JUANa30HE TOHAIbHOCTH, CHIIBI U
BBICOTHI 3BYKOB. ['0ope, neuasnp, yCTalloCTh NEePEeaatoTCsa MATKUM U TPUTITYILIEHHBIM
r0JIOCOM C NOHW)KEHUEM UHTOHAIIUN K KOHILY ¢dpa3sbl.

CKopoCTh peun ABISIETCS BaXHOM XapaKTEPUCTUKOW YYBCTB. bbICTpas peyb
O3HAYaeT B3BOJIHOBAHHOCTh WJIM OOECIOKOCHHOCTh 4eM-JIn00. MemiieHHas peyb
CBUJIETEILCTBYET 00 YTHETEHHOM COCTOSIHUH, TOPE, YCTAJIOCTH WIIA BHICOKOMEPHH.

K TakecmueckuMm  cpeacTtBaM  OOMICHWS  OTHOCATCS  JUHAMHYECKUC
MPUKOCHOBEHUST B (GOpMe PpPYKOIOXKATHs, TOXJomnbIBaHus. lcmonb3oBanue
YEJIOBEKOM B OOIICHWM JWHAMHYECKHX MPUKOCHOBEHUH OIPEACIISICTCS MHOTUMHU
dakTopamu.

Cpenn HUX 0COOYIO CHIIy MUMEIOT CTaTyC MapTHEPOB, BO3PACT, MOJI, CTENEHb UX
3HAKOMCTBa. Pykomo»kaTus, Hampumep, ACNIATCS Ha TPU THUIA: JOMHHHPYIOIIEE
(pyka cBepxXy, JaJOHb pa3BepHyTa BHH3), IMOKOpPHOE (pyka CHU3Y, JaJO0Hb
pa3BepHyTa BBEPX) u PaBHOTIPABHOE.
Takol TakeCMYEeCKUU JJIEMEHT, KAaK MOXJIONBIBAHWE II0 IUIEYY, BO3MOXKEH IpPHU
yCIIOBUHM  OJIM3KWX  OTHOIIEHWH, PABEHCTBA  COMMAIBHOTO  ITOJOKEHUS
OOIIAIOIINXCS.

BusyajbHbIN KOHTAKT

B cnoBax MOXHO CKpBITh BCE, UTO YTOJIHO (rope, CTpajlaHue, pagoCcTh), HO YTOObBI
CKPBITh TO BO B3TJIsiIE, TpeOyeTcs TMO0 OrpOMHAs CHJIa BOJIM, TUOO CreIHaIbHAs
TpeHupoBKa. [lodTomy B3risan HamOoJee aJeKBATHO BBIPAXKACT SMOIMOHAIBHOE
COCTOSIHHE napTHepa.
YenoBek HE CMOCOOEH KOHTPOJIUPOBATH [IBIDKEHHE CBOMX 3paykoB. OHHU
HEMPOU3BOJIBHO PACIIUPSAIOTCS WM CYXKAIOTCI M TEM CaMbIM  IEepearoT
UH(OPMAITUIO O PEaKIMK Ha MPEAIOKEHHUS coOeceTHuKa, 00 OTHOIIEHUH K HEMY.



Korma 4enoBek mpITaeTCsi CKPBITh KaKyr-HUOYIb WHHOOPMAITUIO WIIH JDKET, TO €ro
rjla3a BCTPEUAIOTCS C Iiia3aMu coOeceqHNKa MEHee OJHOW TPETH BCEro BPEMEHHU
pasroBopa. Ecnm denmoBek cMOTpUT Ha mapTHepa Oojiee ABYX TpeTed BCEro
BPEMEHH pPAa3roBOpa, TO OH WJIM HAXOJWUT IMapTHEpa BeChMa HWHTEPECHBIM U
IIPUBJIEKATETLHBIM (M B 9TOM CIIy4ae €ro 3pavykd YBEJIMYCHBI), WIN )K€ YyBCTBYET
BpaXJeOHOCTh K MapTHEPY U HEBepOaTbHO OpOCaeT BBI3OB (B ATOM CIydae €ro
3payvKH CYXKEHBI).
Jly1st TOTO 9TOOBI YCTAHOBUTH XOPOIITUE OTHOIIEHUS C IPYTUM YEJIOBEKOM, CIETYyEeT
CMOTpPETh Ha HETO OT 60 10 70% BCErO pasroBopa.

BaxxHbIM SBISIETCS HE TOJBKO IMPOMCIKYTOK BPCMCHH, B TCUCHHUC KOTOPOIO
CMOTpPAT Ha BAaC, HO TAKIKC H Ta 0011aCTh Julia 1 TCJjia, HAa KOTOPYIO YCTPCMIICH
B3TJIAA.

o JlenoBoii B3ruIsiA, yCTpEMJICHHBI B 001acTh Jida coOeceqHuKa, CO3/aeT
cephe3HyIo aTMocdepy, AEIT0BOM HACTPOU.

o CBerckuil B3IJIfI, YCTPEMJICHHBII HI)KE YpPOBHS TIJa3 coOecelHuKa,
CrOCOOCTBYET  CO3/IaHMI0  aTMOChephl  HENPUHYKIACHHOTO  OOIIEHUS.
HccnenoBanusi, nMpoBeAeHHbIE B ATOW 00JACTH, MOKa3ajd, YTO BO BpEMs
pa3IUYHBIX BEUYEPOB U MPUEMOB COOECEAHUKHU Yallle BCETO CMOTPST APYr Ha
npyra. Ilpu 3Tom oHM oOpallaroT BHMUMaHUE Ha TPEYroJIbHUK, KOTOPHBIH
PAaCIIOJIOKEH MEXKTY TJIa3aMHU U PTOM YEJIOBEKA.

o JIpy:KecKkWil B3IJISIl YCTpEMJIEH B 00JIaCTh MEXAY TpyAbI0 M TJa3aMu.
My>KYUHBI U KEHIIMHBI UCTIONB3YIOT TAKOW B3IJISI, YTOOBI MOKa3aTh CBOIO
3aMHTEPECOBAHHOCTh JIPYyr B JIPYre; 4YEJIOBEK, KOTOPBIA BOCHPUHUMAET
TaKOMW B3TJIAl, KaK MPaBHUIIO, OTBEUAET aHAJIOTUYHO.

o HMHTHMHBII B3IJIS - CKOJIB3UT OT IJ1a3 BHU3 M0 TEJIy U 0OpaTHO.

[Ipu 3TOM, 4TOOBI MPUHATH NMPABUIBHOE PEIICHHE 00 OTHOIIEHHH COOECEeIHMKA,
HEOOXOJMMO YUUTHIBaTh U Cpelly, B KOTOPOl OH BbIpoc, U oObluau. Hampumep,
AMOHLBI MPAKTHYECKH HUKOTJAa HE CMOTPAT B TIJla3a, NPEANOYUTas BO BpeMs
pasroBopa CMOTPETH Ha ILIEKO.

= B3rasia moBepx O0OYKOB MOXKET O3HA4aTh, YTO K YEJIOBEKY OTHOCSTCS
KPUTUYCCKA W TBITAIOTCS KAaKMM-TO 00pa3oM ero omeHuTh. [1og00HBIN
B3IJISII PACLICHMBAETCS KaK Cephe3Has omuOKa MpH OOIIEHHWU, TaK Kak
CIIyIIaTellb Cpa3y JKe 3aKphIBACTCSA: OH CKpEIIMBaeT Ha TPYId PYKH,
3aKJIaJbIBACT OJIHY HOTY Ha JPYTYI0, 32 3TUM CJEAYET 1eias Cepusl )KECTOB,
TOBOPSIIUX O HETATUBHOM OTHOIIICHUH K COOECETHUKY.

=  B3rusa uckoca CBUACTENBCTBYET MM 00 MHTEPECE, WU O BPAKICOHOCTH.
CoueTaHue TaKOro B3IJIsIIA CO CJIETKA MOTHSATHIMU OPOBSIMHU WM YJIBIOKOM
TOBOPUT 00 WHTEpeCE H OYEeHb YacTO UCIOJIb3YeTCS KaK CHUTHAI
yxakuBaHus. Ecim ke OH coemHsAeTCS ¢ HAXMYPEHHBIMU OPOBSIMH WJTH KE
OIMYIIEHHBIMH YTOJKAMH pPTa, TO 3TO TOBOPUT O TOJO3PUTEIBHOM WIIH
KPUTHYECKOM OTHOIIICHHUH.



= «IlycToit» B3ruIsiA, yCTPEMIIEHHBIM IIPH OTOM B KAKYIO-TO OIPEAECIEHHYIO
TOYKY, MHOT/Ia BBIPAXKAET CMYILIEHUE, CTECHUTENBHOCTD, CThI, HEJOCTATOK
3HAHUU, YBEPEHHOCTHU.

 bbicTpble, KOPOTKHE, TMOBTOPAKIIMECS  B3IVIAAbI- CHTHAI K
YCTaHOBJICHHIO KOHTakTa. CTpemieHue u30ekaTh B3IJIsAQ - OAUH U3
MPU3HAKOB 3aTPYJHEHUHN U HANUUKS 0aphepOB B OOIICHUH.

» «Caepasimumii»  B3IJISIA HEMIOJABW)XKHBIM ~ B30pOM B cepeauHy  Ji0a
co0eceTHUKa MOXKET 03HAYaTh HE0OPOKENATEIHHOCTh TN BPaKICOHOCTb.

« B3rasa uckoca yepe3 IJIeYo - JIEMOHCTPATUBHOE TMpeHEOpexKeHHeE,
pe3peHue, NPe3pPUTETbHOCTD.

= B3rasia cHu3y (IpM  CKJIOHEHHON TI0JI0Be) O3HA4aeT MpU MaJou
HAIllpSDKEHHOCTH M COTHYTOM  CIIMHE TMOJYMHEHHOCTh, ITOKOPHOCTb,
yciykiuBocTh. [Ipu Oonee cUabHOM HANPSKEHUU U JIETKUX BEPTUKAIbHBIX
CKilaikax Ha J0y — O CKpPBITHOCTH, KOBAapCTBE, HE3aMETHOM
noarisAsiBaHuM. [Ipy CHWIBHOM HanpsDKEHUM TAaKXKE MOXKET BBIPAXKaTh
TOTOBHOCTb, MOOMJIM3ALIMIO, TOXOSIIYIO 10 TOTOBHOCTH K OOpbOe.

» B3rusa cBepxy BHU3 (IIPH OTKMHYTOH I0Ji0Be) TOBOPUT 00 yBEJIMYEHHUU
JUCTAaHUMU H3-32 KPUTUYECKOTO OTHOIICHMS, YYBCTBE IPEBOCXOJCTBA,
VCTUHHOM rOpJIOCTH, BBICOKOMEPUH, IIPE3PEHUH.

» «HebecHblil B3rusia» (pu HOPMAIBHON MOCAJKE TOJOBHI TJ1a3Hble S0J0KH
MOBEPHYTHl BBEPX) O3HAYaeT: MpU pacciaabiieHHOCTH (B JULE) U
COOTBETCTBYIOILIUX YCIOBUSX - TJIyOOKHE PEIUTMO3HbIE pPa3MbIILICHUS,
BOCXMILIEHHE, TOTPY>KEHUE B BBICOKHE MBICIIH;

»  YKJIOHSIOMIMKACA  B3IJSAJ  JEMOHCTPUPYET  HEYBEPEHHOCTh  M3-3a
OOSI3TUBOCTH, CIIUILIKOM OOJIBIIIOW CKPOMHOCTH WUJIM POOOCTH, KaKOTO-JTH00
YyBCTBA BUHBI. TUIHWYHO MPHU 3HAKOMCTBAX, KOT/Ia TBEPbIA B3IJISA OJTHOTO
HUKAK HE MOXKET IoHMaTh Iuasa japyroro. OmnyckaHue ryia3 BO BpeMs
pa3roBopa UCIOJIb3yeTCsl, YTOOBI C/IeNIaTh HEBO3MOKHBIM KOHTAKT TJ1a3.

CreneHnb OTKPBLITOCTH IJ1a3

«S3BIK» rias MIPOSBIISIETCS B CTEIEeHU ux OTKPBITOCTH.
CIUIIKOM HIUPOKO OTKPBITHIE («BBITAPAIIEHHBIE)») TJ1a3a BCET/1a CBUICTEIbCTBYIOT
00 AaKTUBHOM BOCTIPUSTHH YEJIIOBEKOM OKpY’)Karomero mupa. Yacto MOXKHO
HAOMIOMaTh, YTO OJHOBPEMEHHO IIHMPOKO PACKPBITHI POT W HOC (pa3myThie
HO3/pH). Imo npoucxooum, Ko20a 4Yelo8eK 0OecCO3HAMmMeNbHO XO0uem NOJYYUms
Makcumym uHgopmayuu, umobsbl He YCKOIb3HYIO 0dadce camoe Menvyatiuiee.
IIpoucxooum smo 6 cnedyrwux ciyuasx:

e MpU  YIWUBJICHUHU, HEOXHUJIAHHOCTH,  O033JaYCHHOCTH,  yJAMBJICHHOM
BOCXHUIIIEHUH, TP BO3HUKHOBEHWU BJAPYr HAUBBICIICH paaoOCTH; TpH
UCIIyTe, CTpaxe, ykace (NMpu IIOKE Takas MUMHUYECKas KapTHHA JIUTCS
HEKOTOPOE BpEMS);

e TPU OTPOMHOM JIFOOOTIBITCTBE, HATPSIAKEHHOM OKUIAHUU;



e IpPU HAJEKAE WIA CHIBHOM CTPEMJIEHHM («IJIA3€Th», «CMOTPEThb, OTKPHIB
pPOT», «IOKUPATH [Ia3aMM»);

e IIPH NOJHOW O0ECIIOMOUIHOCTH, HECIOCOOHOCTH MOHATH, MOJHONW HaUBHOCTH;
IIPU IPULIEALIEM BAPYT TOHUMAHWH;

e IpPU CWIBHOM IOPHUIAHUMU (KaK MPEAOCTEPEraroluIuil B3IJISA) WU YIpeKax
(«mpuMHU BO BHHMAaHHE», MPU ITOM JIMLO CEPbE3HOE, HANPSIKEHHOE); IpPH
WHTEHCUBHOM O’KHMJIaHHUH I1OCJIE IIOCTABIEHHOTO BOMPOCA.

OCcoOCHHOCTH COCTOSTHUS 4YCJIOBCKa, €ro MHUMHYCCKHUC PpPCaKIINn (HaHpI/IMep,
OLCIICHCHUC HWJIN Oyeck ria3, IIOJIOKCHHUC YIOJIKOB pTa, PYKH B SaHlI/ITHOﬁ
IIO3UINNU, O6HI€€ HAIIPSOKCHUC WA paccna6neHI/Ie TCJIa U T.H.) YKa3bIBAlOT Ha
IOAXOAAIICC B JaHHOM cilydac TOJIKOBAHHC.

ITosrHOCTHIO OTKPLITBIC I'JIa3a CBUACTCIILCTBYIOT O BBICOKOM BOCIIPUUMYIHNBOCTHU
YYBCTB U BbIPAXXarOT, B YdCTHOCTH:

e MCUTATCJIIBHOCTD («COH C OTKPBITBIMU rna3aM1/1»);

e OTKpPBITOCTH B ClIydac HJOBCPH:A, IIPOABICHHUA HAMBHOCTH;, 3TO CBOCIO poOJa
CHGHI/IaHBHI:Jﬁ IMpUCM: MOIICHHHUKHN CO3HATCIbHO ((pa6OTaIOT)) C HCBHMHHO
OTKPBITBIMHK, H3JIydJarOmMMM  OOBCPUC TIJia3aMH, CTPCMACH CO3/1aThb
BIICHYATJICHUC IIPOCTAYKA, HAUBHOI'O YCJIOBCKA.

IlpukpbiThie, «3aHABENICHHBbIE» IJ1a3a, KOTJAa BEPXHEE BEKO MPUKPHIBACT
BEPXHIOIO YaCTh IJ1a3a, BBIPAKAIOT PABHOYIIHNE, TOKOPHOCTh, MHEPTHOCTh U JIaXKe
TYHNOCTh. A HEPEIKO TAKUE IJIa3a 03HAYAIOT HEMOJIEIbHOE OTCYTCTBUE UHTEpECa,
CKYKY; HaJyTOCTh, BBICOKOMEpPHE, YBAHCTBO, BHICOKOE CAMOMHEHUE; UHEPTHOCT,
paBHOAYyIIHE, CIA0OCTh MOOYX IACHUH, TOKOPHOCTh, CHJIIBHOE YTOMIIEHHE BIUIOTH
10 UCTOUICHUS.

3akpsiThie r1a3a (0€3 0cOOOr0 HampsHKEHHWS) O3HAYAKOT: CAMOMU3OJSIUI0 OT
BHEITHUX BO3JCHCTBHUI C LENBIO TIIATETLHOTO O0yMBIBAHUS;, PACCMATPUBAHUE C
HACJXKJACHUEM UYBCTBEHHBIX 00pa3oB WM pa3MbllIUIEHHE (HAa KOHLIEpTe, Ha
JIOKJIaJie, B pa3roBOpe, B CayHE U T.J.); HE3aMETHOE BBIPAKEHUE COTJIacHs WIU
NOHMMAaHUS, UHOTJIa COEAMHEHHOE JIMIIb C YyTh 0003HAYEHHBIM KUBKOM T'OJIOBOH.

Cy:XeHHbIII WIN NPUIIYPEHHbIA B3IJsiA (KpyroBas MbIIIIA COKpAIIAeTcs Tak,
YTO OCTAETCS JUIIb WIEJIOYKa JUIsi 3pEHHs, NpPU OTOM 3pUTEIBHBIE OCHU
IEPECEKAOTCS] B TOYKE, HA KOTOPYIO HANpaBJIEH B3IVISJ) YAl BCErO O3HAYaeT:
IpUCTaJIbHOE HAOJIIOJIEHUE, HANPSHKEHHOE BHUMAHUE (€CJIM 3TO B3IV COOKY, TO
€lle M XUTPOCTh); BBICOKYIO CTENEHb IYIIEBHOW KOHIEHTPALMH; YPE3MEPHYIO
KPUTUYHOCTb, YEPCTBOCTh U HEI0OPOKENATeNbHOCTh, HEIOBEpPUE, YIPO3y



IIpumypuBanue TOJAbKO OJIHOI0 IJia3a, MOAMUTMBAHUE YAIlle BCErO O3HAYACT:
JOCTHKEHHE TAaWHOTO COTJachsi C  KEM-TO; 3HaK KOKETCTBA  MEXKIY
NPEICTABUTEIIIMA PAa3HOTO Tojia (MPU STOM CKIOHEHHas HAOOK ToJoBa U
COOTBETCTBYIOIIIAS yIJIBIOKA).

Caepkanue rja3amm (pe3Koe, MOBTOPSAIONIEECS MUTAHUE) MOKET ObITh CUTHAJIOM
HEYBEPECHHOCTH, 3aTPyJAHEHUN, HEPBO3HOCTH, TMOBBIINICHHOW BO30YJIUMOCTH.

HanpaB.}IeHne B3rJidaa

IIpsimMoii B31JIs1]1, C MOJTHOCTHIO OOPAILIEHHBIM K IMAPTHEPY JIMIIOM, 03HAYAET:

e TIOJIHBIN, HEMIOACJIBHBIN HHTEPEC K APYTOMY JIUILY U K JICITY;

¢ MPHU3HAHHE JPYTOrO JIUIA, BHUMAHUE K HEMY;

e HEHApYLICHHOE  JIOBEpUE, OTKPBITOCTh, TOTOBHOCTbH K  IPSIMOMY
B3aMMOJICUCTBHIO 0€3 3aMaCHBIX BAPUAHTOB (IIPSIMOM XapakTepy, «IPsSIMOi
YEJIOBEK»).

B3I‘J'ISIII, Hal'[paBJleHHl)Iﬁ BAaJ/lb, 4Yalmic¢ BCCTO TOBOPUT O 3aAYMUYHUBOCTH,

COCPENOTOYECHHOCTH, COMHEHUU 151 KOJICOaHHH.
B3rusig, HampaB/IeHHbIH «CKBO3b» IapPTHEPA, O3HAYAECT MOJYEPKHYTOE
HEYBAKCHHUE, BO3MOXHYIO arpeCcCUBHYIO peaKuuIo.
B3riasin, HanpaB/ieHHBbIH MHMO NAapTHepa, TOBOPUT 00 ArOLEHTPHU3ME,
HaIIPaBJICHHOCTH 51 HAIIEJICHHOCTH Ha ceOsl.

J{BuKeHMe 1123

o Trepablii, GpUKCMPOBAHHBIN B3IJIAJ XapPAKTEPU3YET YCTPEMIICHHOCTh K
1eJIM, YBEPEHHOCTh B cebe. Eciin OH HampaBiieH Ha Kakou-TO OOBEKT B
OKPY>KE€HHH, TO 3TO 03HAYAET YCTPEMIIEHHOCTD K IIeJIU («CMOTPETh (hakTaM B
JUIIO»); HA YeJOBEKAa - YBEPEHHOCTh B cebe, OCO3HAHME CBOMX CHJII U
BO3MOKHOCTEH, HEOCO3HAHHO-KPUTUYECKOE PACCMOTPEHUE APYTHUX.

o IlomepemMeHHBIIi KOHTAKT TIJja3aMu, T.e. OOMEH B3TJIAJIaMH, TOBOPUT O
MOATBEPAKIACHUM BHHUMAaHUSA, YBaXEHUU K TMApPTHEPY, IOITHOM K HEMY
nosepur. OCOOEHHO TaKOM KOHTAKT MPUCYIIL JETSIM U BIIFOOJICHHBIM.

o Kecrkuii  (ciMIIKOM  (UKCUPOBAHHBIN),  CYKEHbIH, MPAMOHU
B3IJIsI[I O3HAYAET OeclIepeMOHHOCTD, HEJI0OBEpHE, WHOT 1A
MIPOHULATEIBHOCTh, JIOTaJKy, Yalle BCEr0 CKPBITHOCTb, arpeCCUBHOCTh
BIUIOTh JO  Caan3Ma;  «XOJOAHBIN», «IPOHU3BIBAIOIIMI) B3I
UCIIOJIB3YETCSl MPOKYPOPAMH M KPUMUHAIMCTAMH B U3BECTHBIX CIIy4asX WIH
e, HampuMmep, OECUEepeMOHHBIMH M  HaBSI3YMBO BeAyIIMMHU  ceOs
MY>KUYMHAMHU 110 OTHOUIEHUIO K MPAKTHYECKH 0€33alUTHOM JKEeHILUHE.



o OuenuBawme-0ayxaaOmMMi  npsaMoil  B3ruAA  (IpU MOJHOU
OOpallleHHOCTHU JIMIla K MMapTHEPY) CBEPXY BHM3, WIN CHU3Y BBEPX, WIH BO
BCE CTOPOHBI YacCTO HAOJIIOJAETCs MPU BOCXUIIEHWU KPAaCUBBIMHU BELaMH,
IPOU3BEIACHUSAMH MCKyCCTBA WJIM BHJAMH, a TakKXKe KpPacUBBIMU
KEHIIMHAMU. EMy COOTBETCTBYET BbIpaK€HHE BOCXUIIECHUS B 00JacTU pra
(xapakTepHass yaplOka) W OTKpBITOCTh 11a3. [lpy  BHHUMaTenbHO-
KPUTUYECKOM pacCMaTpUBAaHUU IIPEAMETA, HANpPUMEpP IpU IPUHATUU
pEelIeHUs] O TOKYNKE, BO3MOXHO TpPE3BO-XOJOJHOE BBIPAKEHUE JIMIIA,
JOXOJIAIIEE 10 TPEHEOPEKEHUSI.

o HeonpeneseHHblii B3IJAJ O03HAYaeT HENOCTAaTOK SICHOCTH  LENEi,
TBEPJAOCTH, MOCTOSHCTBA. THUNUYHBIM SIBIASETCSA B3IV Y NbSHOTO WU Y
HEKOTOPBIX MICUXUYECKH 0O0JIbHBIX (0€30CTaHOBOYHOE ABMXKECHHUE TJ1a3).

o CHoKoMHBIA B3IVISA  BBIPAXKACT  YAOBJIETBOPEHHOCTh  BOCIPHATHA,
BJlyMYHMBOCTb, PACCYIUTEIBHOCTD.

o becnokoiiHblii B3r/11/1 CBUJETEIBCTBYET O BO30YIUMOCTH, HEMTOCTOSHCTBE,
3aMelIaTeNbCTBE, 00 OTBJIEKAIOUMX (AaKTOpax, OTCYTCTBUHU OIPEAEICHHOM
HAIpPaBJIEHHOCTU Ha BOCIIPUATHE CJIOB NMapTHEPaA MO OOILIEHUIO.

o beraommii B3risiA TroBOPUT O OOJE3HEHHOW YYBCTBUTEIBHOCTH H
BO30YIMMOCTH, CYILIECTBOBAHUH HEOIPEAEIEHHOTO YYBCTBA YIPO3bI.

IIpokcemuyeckue 0COOCHHOCTH HeBep0aIBLHOIO o0ueHust
[IpokceMuka ucciaemayeT pacroyioKEHUE JIOJEH B MPOCTPAHCTBE NpH OOILIECHUHU.
DTO MOHATHE BBEJI aMEpPUKAHCKUM aHTpornonor J. Xoi B Hadane 1960-x romos
(cmoBo  «mpokceMuka» (OT aHrd. proximity) o3HayaeT Oau3ocTh). Ero
UCCIIEIOBaHMUsI B 3TOM 00JacTU MPHUBEIM K HOBOMY OCBEUICHMIO OTHOILEHUH
MEXIY JTHOJBMHU.
Kaxxaplii yenoBek MMEET CBOIO COOCTBEHHYIO JIMUHYIO TEPPUTOPHIO, HAIPUMED,
KBapTUPY, IOM, Y4aCTOK, OTOPOKEHHBIN 3a00poM; Cl0Jla BXOAUT €ro MalllrlHa, ero
COOCTBEHHAs CMaJbHS WM €r0 JIMYHBIM CTYJ, a TaKkkKe, KaKk OOHAPYKUJI JOKTOP
Xom, ONpEeNeNeHHOE  BO3JYIIHOE  MIPOCTPAHCTBO  BOKPYr  €ro  Tela.
[lcuxuyeckuii W H3TUYECKH KOMQpOpT B mpouecce OOLEHUS BO MHOIOM
onpeensieTcss AMCTaHIMEeN MexX 1y coOeceTHUKaMu. 3HaHUE TUCTAHLIUNA MTO3BOJISET
IMPOTHO3UPOBATh  PEAKLUMIO JAPYroro 4ejoBeKa B  Mpolecce  OOILIEHUs.

CyIIIeCTBleT ceayromue 30HbI B 4Y€JIOBEYECCKOM KOHTAKTE:

o uHTUMHas (1m0 50 cM); B Hee JOMYCKAIOTCSA JHUIIL OJIM3KHUE, XOPOIIO
3HaKomble Jroau. JUIst  3TOM 30HBI  XapaKTEpHBl JOBEPUTEIIBLHOCTD,
HEIPOMKHI T0JIOC B OOIIEHWH, TAKTUJIbHBIM KOHTAKT, MPUKOCHOBEHUS.
HccenmenoBanns MOKAa3bIBAIOT, YTO BTOPKEHUE B MHTUMHYIO 30HY BIICUET
onpejenieHHble  (PU3MOJIOTMUEeCKME HM3MEHEHMsS B OpraHu3Me: YydallleHHe
OveHusi cep/ua, MOBBIIIEHHOE BBIJICICHUE aJpeHANMHA, MPUJIUB KPOBH K
roJyiose. lIpexneBpeMeHHOE HapyIIEHWE €€ TPAaHUL] BCETa BOCIPUHUMAETCS
co0eCeTHUKOM KaK MOKYIIEHHE Ha €r0 HEMPUKOCHOBEHHOCTD;



o JuyHasg wiad mnepcoHadbHas (50-120 cwm); mns oObImeHHOW Oecensl C
JIpy3bSMH M KOJUIETAaMH TIPEIIoJiaraeT TOJIbKO BU3YaTbHO-3PUTEIIBHBIN
KOHTAKT MEXy MapTHEpaMH, MOICPKUBAIOIIIMH Pa3rOBOD;

o comuajgbHasg (120-400 cm); OOBIYHO cO3MACTCSI BO BpeMs BCTPEY B
KaOMHETaX W JPYTruX CIY)KEOHBIX IMOMEIICHUSIX C MAJIO3HAKOMBIMH U
HE3HAKOMBIMH JIIOJIbMU;

o mnyOauunasa (ceime 400 cm); moapasymeBaeT OOIIEHHE C OOJIBIION
TPYMIION JIFO/IeH - B IEKIIMOHHOW ayTMTOPUH, HA MUTHHTE.

Y  pasHbIX HapoOJOB ATHU NPOCTPAHCTBEHHBIE 30HBI pa3NU4HbL. Tak, y
CEeBEpOaMEpUKaAHIICB MHTUMHAS 30Ha OOJbINE, YeM Yy JIATUHOAMEPHKAHIICB WJIU
SITIOHIICB.

Bri0op nucraHiyuy oOIIEHUS 3aBUCUT OT B3aMMOOTHOIIICHUN MEXIY JIOIbMH (KaK
MpaBWJIO, JIOJA CTOAT OJMKe K TEeM, KOMY OHHU CHUMIIATU3UPYIOT) U OT
WHJIUBUAYAJIbHBIX OCOOCHHOCTEH Jroje (HampuMmep, HWHTPOBEPTHI  IIJIOXO
MEPEHOCST CIIMIIIKOM OJIM3KYIO JTMCTAHIIHIO).
CKy4eHHOCTH JIIOJIeH Ha KOHIIEpTaxX, B KUHO3alaX, Ha ACKaJlaTopax, B TPaHCIIOPTE,
B JU(TE NPUBOAUT K HEU30EKHOMY BTOPKEHUIO B MHTHUMHBIE 30HBI APYT Jpyra.

CymecTByer psii HeNMCAHbIX NPAaBWJI MOBeJeHUs /Jisl eBpomeileB B
YCJIOBHSIX CKYYEHHOCTH JII0/iel, HApuMep, B aBTo0yce Wi B Judre:

e HU C KEM HE pa3pelIacTcs pa3roBapruBaTh, 1aKe€ CO 3HAKOMbBIMU;

e HE PEKOMEHJYETCS CMOTPETH B YIIOP HA JAPYTHX;

e JIUIIO JIOJHDKHO OBITH COBEPIIEHHO OECTPUCTPACTHBIM, HUKAKOTO MPOSBICHUS
AMOLIMI HE pa3peniaeTcs;

e UEM TECHEE B TPAHCIIOPTE, TEM CAEpKaHHEEe JOJDKHBI ObITh BalllU JBUXKCHUS;

o BIJH}TE CISAYET CMOTPETh TOJBKO Ha YKa3aTeNlb 3TAXKEH HaJ TOJIOBOM.

Obmasice ¢ cobecegHUKaMHu, HEOOXOIMMO oOOpaimark 0co0oe BHHMaHHE Ha
IPOCTPAHCTBEHHOE pa3MELICHHE, KOTOPOE HECET OIPEAEICHHYI0 CMBICIOBYIO
HarpysKy.

PaccmoTpum TeXHUKY BKIIIOYCHHS M UCKIIOUEHUS MapTHEpa u3 pasroBopa. Korma
TPETUHl YEJOBEK KeNaeT MPHUCOCAUHHUTHCS K JBYM IPYTHM, KOTOpBIE 00pasyioT
3aKpBITYI0 (opMaIiio, oH OyAeT KEIaHHBIM TOCTeM, €ClM K HeMy Apyrue 1Ba
coOeceTHUKa pa3BEpPHYT CBOU Tella M BCe BMECTe 00pa3yroT TpeyroidbHUK. Ecim
ydacTHE TPEThEro ueloBeKa HeKelaTelbHO, TO JBa cobeceqHuKa, oOpa3yrolime
3aKpBITYIO (hOPMAIUIO, TOJIBKO IMOBEPHYT CBOM T'OJIOBBI K HEMY (K HEH), TOBOPS O
TOM, 4TO OHU ero (ee) BUJIAT.
Yacto pasroBop MEXIy TpeMs JIOJbMH MOXET HA4YaThCsi B  OTKPHITOM
TPEYrojbHUKE, HO TIOCTENEHHO J[Ba YEJIOBEKa MOTyT 00pa3oBaTh 3aKPBITYIO
dhopmaruro, YTOOBI BBIKJTIOUUTH TPETHETO cobeceqHUKA.
Takoe oOpa3zoBaHUE JOKHO OBITh YETKUM CUTHAJIOM TPEThEMY YEJIOBEKY, YTO OH
JOJDKeH YUTH W3 TPYMIbl, MOKa elle He ucnbiTan cmyieHus. [loarsepxaenueM
CKa3aHHOTO SIBJISIETCS] HAIIpaBJieHHE HOCKOB 00yBH. CTYNHU HE TOJNBKO YKA3bIBAIOT



HaIlpaBJ€HUE, B KOTOPOM YEJIOBEK XOTeN Obl NMEpPEeNBUIaThCS, HO W JIIOJCH, B
KOTOPBIX ~OH  3aMHTEPECOBAH WJIM  HAXOAUT MX  [PHUBIIEKATEIbHBIMHU.
[IpencraBpTe, 4TO BBl HAXOJIWTECh HA MPHUEME M 3aMeyaeTe TIPYNIy U3 TPex
MYKYUH u OJIHOM BECbMa MIPUBJICKATEIbHON YKCHILIMHBI.
KaxxeTcs, 4To pa3roBop BEyT MY>KUMHBI, & AKEHILIHWHA TOJBKO CIyHIA€T. 3aTEM BbI
3aMeyaeTe, YTO BCE MY)KUMHBI OJTHOM HOTOM, T.€. HOCKOM, KaK Obl YKa3bIBalOT B
HaIpaBJICHUM >KEHUIMHBI. TakuM OYeHb MPOCTHIM HEBEPOATbHBIM HAMEKOM BCE
MY>KUMHBI JEMOHCTPUPYIOT CBOM uHTEpec. [loaco3HaTenbHO KEeHIMHA TPUHUMAET
3TH CUTHAJIbl, U BECbMa BEPOSITHO, YTO OHA OCTAHETCS C IPYNION, MoKa Oyner
BUJIETh 3TH 3HAKHU BHUMAaHHS.
Ecnu BBl XOTUTE 3aBA3aTh KakUe-IMOO OTHOIICHUS C YEJIOBEKOM, TO UCIIOIb3YHUTE
NOJIOXKEHUE TpeyroiabHuka. Korga Bl XOTUTE HEBepOalbHO OKa3aTh Ha HErO
JIaBJICHWE, TO BCTAaHbTE HEMOCPEACTBEHHO nepen HUM. [lomoxkenue «yrom 90°»
IIO3BOJISIET APYIOMY YEJIOBEKY AyMaTh U JEHCTBOBATH HE3aBUCHMO, HE MCIIBITHIBAS
HeBepOaJIbHOTrO JABJICHUS C Ballen CTOPOHBL.
3aMEe4eHO TAaKXke, YTO OYEHb YaCTO B IIEPEroBOpax, KOIr/a OJWH YEJIOBEK PEILIN
3aKOHYNTH PA3rOBOP MJIM XOYET YWTH, OH pa3BOPAYMBAET CBOE TEJIO WJIA HOTH B
HalpaBJieHUU OJMbKailiero BbIxoja. Eciau Bbl yBUIWMTE TaKOW CUTHAJ BO BpeMs
OOIIEeHHUs, TO JIy4dlllee, YTO Bbl MOXETE CJielaTh, 3TO 3aUHTEPECOBATh YEJIOBEKa U
NIONBITaTECS BOBJEYb €r0 B pa3roBop. B kpaiiHeM cilydae, Jiydlle 3aKOHYUTH
Oeceny  mEpBbIM,  YTOOBI ~ COXpPaHUTb  KOHTPOJb  HaJ  CHUTyalueH.
B Bammx eXeIHEBHBIX BCTpEUYax C APYTMMU JIIOJAbMH Pa3BOPOTHI TENa, a TaKkKe
HOT M TIO3UTUBHOE COYETAHHE >KECTOB, TAKUX KAK OTKPBITHIE PYKH, BHUIIUMBIE
JaJI0OHU, HAKJIOHBI BIIEPE]], HAKJIOHBI TOJIOBBI M YJIbIOKA, MOTYT OOJIErYUTh Ballle
oOLIeHue ¢ IPYTUMU JIIOJIbMH, 3aCTaBUTh UX YYBCTBOBAaTh K BaM PAaCIIOJIOKEHUE.
[IpokceMuyeckoe MOBEIEHHUE BKIIIOYAET HE TOJBKO TUCTAHLHMIO, HO U B3aHUMHYIO
OpPUEHTALNIO Troaen B IPOCTPAHCTBE.
HaubGonee papyxeckum, CIMOCOOCTBYIOIIMM YCTAaHOBJICHHIO KOHTaKTa OyJner
B3aMMOPACIIONIOKEHHE COOECEIHUKOB MO NPSIMBIM YIJIOM WU PSAOM JPYr C
ApyromMm

HekoTtopoe otuyxaeHue uian (popMmalbHOCTh OYyJET CO3[aBaTh PAaCIHOJIOKEHUE
Jpyr HampOTHB Jpyra 4epe3 CTOJI WM JIpyrue Oapbepbl, a TaKKe - Ha Pa3HbIX
YPOBHSIX.

Ha co3nanue ncuxosiorMyecKkoro KinumaTa CYIIECTBEHHOE BIIMSHHUE OKAa3bIBAET HE
TOJIBKO PACMOJIOKEHUE COOECEeIHUKOB, HO U (opMa CTOJOB, pa3Mep CTyja U
paznyHbIe akceccyapbl.
KBaaparnsblii cros(dopmanbHblil) yCTaHABIMBAET COPEBHOBATENbHBIE WM K€
00OpOHUTEIbHBIE OTHOIICHHS] TAapTHEPOB HaA IMEpPEroBopax. ITO OTHOCUTCH K
JOJM, 3aHMMAIOIIMM paBHOE IMOJOXKeHue B obmiectBe. KBagpaTHbie CTOJBI
SBJIAIOTCS WACAIBHBIMUA JUISI KOPOTKHX MPSAMBIX I[EPErOBOPOB WM CO3JaHUS
OTHOLIEHU HAa4YaJIbHUK - MTOTYMHEHHBIH.
[Ipu »TOM Oousbllie Bcex Bam OyQyT MOMOTaTh JIIOAM, cuisdmme psaom. Tor,
KOTOPBIN CUIUT cIipaBa, OyAeT momoraTh OoJbllle, 4eM TOT, KOTOPBIA CUIUT CIIEBa.
Haubonbiiee compotuBieHue OyAeT OKa3blBaTh YENOBEK, KOTOPBIA CHAWUT
HEIOCPEICTBEHHO HaITPOTHB Bac.



Kpyraplii  croa(sedopmanbupiii)  co3maer  atmocdepy  HehOPMaTLHOTO
OTHOIIICHHS U SIBIISICTCS WICAJBHBIM JUI BEICHUS TUCKYCCUH MEXIY JIFOJbMHU,
3aHUMAIOIIMMHU OJIMHAKOBOE TIOJOXeHue B oOmiectBe. Ecnmm yOpath cronm u
IIOCTaBUTh KPY)KKOM CTYJIbsI, TaKXe TMOsSBUTCS arMocdepa pacciabiacHus.
K dakTopam, KoTopbie Kak Obl MOBBIIIAIOT CTATYC YEJIIOBEKA, OTHOCITCS: pa3Mep
CTyJla W €ro CIHHKH, BBICOTa, Ha KOTOPOW HAXOIWTCA CTyJd OT IOJa, M
MECTOTIOJIOKCHUE cTyJna B KaOMHETE.
YeM BBIIIE CITUHKA CTYJIA, TeM OOJIBIIEH BIACThIO 00JIaaeT YEIOBEK, M TEM BHIIIIC
ero cratryc. MHOTHE HAYaJbHUKHA CHJIAT B KOXKaHBIX KpecjgaX C BBICOKHMH
CIIMHKAaMHU, B TO BpPEMsS KaK IOCETUTEIIIO OHHM IPEIaratoT OOBIYHBIC CTYJbS C
HU3KHUMHU CIIMHKAMH.
Bpawarowuecs cmynvsi u cmynvs Ha Kojlecuxax O3BOJSIOT 00JalaTellto CTyla
UMETh HEKOTOPYIO CBOOOJY JIBMKCHHS, KOTJa OH HAaXOJHUTCSA B 3aTPYyIHUTEIHBHOM
IOJIO’KEHUH.

OOBIYHBIE CTYJbSI HE JAFOT TaKOM CBOOOIBI NBIKEHUH, U OTCYTCTBUE JIBUKCHUSI
KOMIICHCUPYETCS PAa3IMYHBIMHA JKECTaMH, KOTOpPHIE MOTYT BBIATh YEIOBEKa M
MOKa3aTh €ro COOECeJHMKY, YTO OH JyMaeT W YTO YyBCTBYET Ha CaMOM Jelie.
Kpecna ¢ pyukamu, 0COOEHHO T€, B KOTOPBIX MOXHO OTKHJIBIBATHCS, JIyUIlle, YeM
CTYJbSI, Y KOTOPBIX HET TAKUX MPEHUMYIIICCTB.

HeBep0ajibHasi KyJbTYpa 1€J10BOT0 pa3roBopa

Yacto cioBa cobecelHHMKa HE COOTBETCTBYIOT TOMY, YTO OH Ha CaMOM Jiejie
nymaeT v uyBcTBYeT. Ho kak 3To y3HaTh? UTOOBI OTBETUTH HA 3TOT BOIPOC, HYKHO
3HaTh SA3BIK JKECTOB M TEJNOJBHKEHUM, ITOCKOJBKY JKECThl M MHUMHKA JIMIA
SBJIIFOTCS. TOYHBIMU HMHJIWKATOPAMU BHYTPEHHETO COCTOSIHUSI COOECETHUKA, €ro
MBbICJIEH M KelaHui. JleicTBUTebHO, MH(POPMALIHSI, CYUThIBaEMas C PyK W JIMILIA,
ABIIeTCsl 0o0Jiee TOCTOBEPHOM, YeM MOJIyYEHHAs] Yyepe3 OOBbIUHBIN pedyeBOil KaHall
OOLIEHUS, TOCKOJIbKY YKECTBI U TEJIOABHXKEHHMS! YIIPABIIIOTCS UMITYJIbCAMH HAIIEro
IIOZICO3HAHMSL.

Ycnex m000ro €710BOrO pa3roBopa B 3HAUUTENBHOM MEpe 3aBUCUT OT YMEHMS
yCTaHABIMBATh JOBEPUTEIbHBIH KOHTAaKT C COOECEeIHHMKOM, a TaKOM KOHTaKT
3aBHCHUT HE CTOJIbKO OT TOTO, YTO BBl TOBOPHUTE, CKOJIBKO OT TOTO, KaK BbI ce0s
nepxure. [losTomy ocoboe BHUMaHWE HY)KHO oOpamiath Ha MaHEphl, MO3bI U
MUMHUKY coOeceqHHKa, a TakKe Ha TO, KaKk OH JKECTUKYJIHPYET.
[Tonnmanue si3plka KECTOB M MHMHKHU MO3BOJIIET 0o0Jieeé TOYHO ONPEACNIUTh
no3un cobecenHrka. UYurtas >KeCcTbl, Bbl OCYILECTBIETE OOpaTHYIO CBS3b,
KOTOpasi UTPAET TJIABHYIO POJIb B LIEJIOCTHOM IPOLIECCE JIETOBOIO B3aUMOICUCTBUA,
a4 COBOKYITHOCTH KECTOB SIBJISIETCA BaXHOM COCTABHOM YAaCThKO TaKOW CBSA3U. BbI
CMOKETE MOHATh, KaK BCTPEUEHO TO, YTO BBl TOBOPHUTE, - C OJOOPEHHEM WIU
Bpax/eOHO, OTKPBIT COOECENHMK WM 3aMKHYT, 3aHAT CAMOKOHTPOJIEM WIU
CKyYaer.

3HaHUE s3bIKAa KECTOB W TEJOJBH)KEHHM MO3BOJISIET HE TOJIBKO JIyYllle OHUMAaTh



cobecenHrka, HO U (4To 60jee BaXKHO) MPEABUACTb, KAKyI0 PEAKIUIO MPOU3BEIIO
Ha HEro YCIBIIIAHHOE €II€ 10 TOro, KaKk OH BBICKAXETCSA II0 3TOMY IIOBONY.
Jpyrumu cioBaMH, TaKOM O€CCIOBECHBIHN SI3bIK MOKET NPEAYNPEAUTH BaC O TOM,
HAJ0 JI1 U3MEHUTh CBOE NOBEJIEHUE WIH CIENaTh YTO-TO IPYroe, 4ToObl JOCTHUYb
HY’KHOI'O pe3ynbTara.
O s3pIKe KECTOB M €ro reorpapuu HanucaHo mano. [IpuHATO Qymarth, 4TO C
HNOMOUIBIO KECTOB OOIIAIOTCS HE CIMLIKOM OOpa3oBaHHbIC JIOAM, a OCTaJIbHbIE
NPEANOYUTAIOT MOJb30BATbCSI MMHU B MOMEHTBI YCTAJIOCTH, KOI/Ia HET CHJ
pasroBapuBaTh. C 3TUMHU YTBEPKICHUSIMHU HE COIJIaCeH aMEPUKAHCKUU 300J0T
Hecmona Moppuc, HanucaBIIMi O4YeHb JIIOOOMBITHYIO KHUTY «['onas obe3bsiHay.
On numer: «Jlromn ¢ OeAHBIM CIOBapHBIM 3alacoM HMMEIOT B CBOEM
pacnopsKeHU! CTOJIb xKe OeHbII 3amac KECTOBY.
Moppuc yTBep>KI1aeT, YTO SI3bIK )KECTOB OYEHb BAKEH NI ONTUMHUCTOB IO HATYpeE,
AKTHBHBIX U DHEPrUYHBIX JroAci. [0 MHEHHIO aBTOpa, YENOBEK B TEYEHUE CYTOK
UCITIOJIB3YET HE MEHee COTHH KECTOB.
Bce »TO mo3BoJISIET CAeNaTh BBIBOJA, YTO €CIM BBl JKEIAETE JOCTUTHYTh
OINPEJEIICHHBIX YCIEXOB BO B3aMMOOTHOLICHUSX C IApTHEpPaMH, KIMEHTAMHU M
CBOMMM KOJIJIETaMH, BaM HEOOXOJAMMO OBIAJIETh XOTs Obl a3aMU HEBEpOAJIbHOTO,
T.€. OeccIoBecHOro o01eHus. B cBs3M ¢ 3TUM 1Lieaecoo0pa3Ho ONKMcaTh OCHOBHBIE
JKECTbl M TEJOJBW)XECHMS M JaThb MX TOJIKOBAaHUS IPHUMEHUTEIBHO K YCIOBHUAM
BEJICHUS JI€JI0BOTO pasrosopa.

3HayeHHe Pa3IMYHBIX TUIIOB PYKOMOKATHIA.

B nenoBoM pasroBope pyKoIlOKaTHE UIPaeT OYEHb Ba)XXKHYIO POJIb Kak B Hadale,
Tak U B KoHLE Oecenpl. Ho OHO HMcnonb3yercs He TOJbKO IMPU MPUBETCTBUHU. DTO
€llle ¥ CUMBOJ 3aKJIOUYEHHUS COTJIAIICHUs], 3HAK JOBEPUs U YBAXKEHUSI K ApTHEPY.
Takum 00pa3zom, pyKONOXaTHE — OYEHb Ba)XHOE HEBEPOAIBHOE CPEACTBO,
CBUJIETENBCTBYIOIIEE O BHYTPEHHEM COCTOSIHUM COOECEAHUKOB U MX BHEIIHEH
KysnbType. 1loaTOMy MMeeT cCMBICI pacCMOTPETh HAMOOJEE PacHpPOCTPAHEHHBIE B
JIEJIOBOM MHPE PYKOMNOXKATHS, KaXKJA0€ U3 KOTOPBIX UMEET BIIOJHE OMNPE/IETIECHHOE
3HAaUYCHHUE.

Kecrt, korga pyka mojaercs BOEpell MPSMO, a KHUCTh CIYXKUT HPOJOJIKEHUEM
JUHUM PYKU (TIpU 3TOM PYKH OCTAOTCS B OJAMHAKOBOM IOJIOXKEHHH), TOBOPUT O
TOM, YTO BCTPETWJIMCh PaBHbBIC JIFOAM, WCIBITHIBAIOUIME JIPYr K JAPYTYy 4YyBCTBO
YBaXKEHUS U B3aUMOIIOHHMAaHHUS.
Pyka mopaercs TBepao M B TO K€ BpeMs Kak-TO JACKOBO-TAJAHTHO. Mbl
YyBCTBYEM, YTO OHA OYEHb MOAXOAMUT K Bamen. Tak Imojgaer pyKy yBEpEHHBIH B
ceOe 4eloBeK, KOTOPBIA 3HAET, YETO0 XOYeT, HO MOKET M NMPUCIOCAOIMUBATHCS K
HaM.

Ecnu pyka nogaercsi TBepAO, HO B PYKOMOXKAaTUU €CTh YTO-TO 3aCThIBILIEE, U HAM
NPUXOAUTCS Kak Obl MpHCNOCa0iIMBaTh CBOIO PYKY, YTOObI HE YYBCTBOBAaTh B
naiblax KyCoK JepeBa — C HaMM 3[0pOBAcTCs KECTKUI YEIOBEK, 3HAIOLIHM, Yero
OH XOY€T, B KPUTUYECKUX CHUTYyalHsIX TPEOYIOIIUA MNpPUCIIOCOONEHUsI JUIIb OT



JIPYTHUX.
Korma mapTHep momaetr pyky TBEpAO, HO B TOM, Kak OH OepeT WU JACp>KUT Hally,

€CTb YTO-TO COOCTBEHHMUYECKOE W HaM IPUXOJIUTCS CJIErKa JEPHYTh CBOIO PYKY,
4TOOBI OCBOOOJIUTHCS OT 3aXBaTa, MOXKHO MPEAIOJIOKHUTD, YTO ITOT YEIOBEK XOUET
JEerKoi J00BIYM, W TO, UTO «IONajJ0 B €ro pyKW», HE BBIIYCTUT.
C DoOMOILIBI0 PA3IMYHOIO PA3BOPOTA JIAJOHM MOXKHO IIPHIATH 3TOMY JKECTY
pasnnuHble 3Ha4eHUs. Koraa Bama pyka 3axBaThIBacT PyKy APYIroro 4ejaoBeKa TakK,
YTO Ta OKAa3bIBACTCs IIOBEPHYTOM BHH3 CBOEH JIAJIOHBIO — OTO BIIACTHOE
pykonoxatue. OHO CBHJIETEIBCTBYET O TOM, YTO Bbl XOTHTE TJIABEHCTBOBAaTh B
mporecce OOIIEHUs C BallUM MapTHepoM. B Tom ciywae, ecnu mepen BaMu
KEHIIMHA, KOTOpas TakKe MOJAeT PYyKy JaJOHbIO BHHM3, TO 3TO, HA00OPOT,
O3HA4YaeT OXUIAHUE TOINECPKKHA WM SABJISIETCA NPOBOLMPYIOIIMM HAaMEKOM Ha
MOLETYH pyKH 151 CBOETO pona KOKETCTBOM.
Korzma Bbl mpoTAruBaeTe pykKy, pa3BEpHYB €€ JIAJJOHbIO BBEPX, — 3TO MOKOPHOE
pykonoxarue. OHO ObIBaeT HEOOXOOUMO B CHUTYyalUsX, KOTJa HYKHO OTAAThb
MHUIMATUBY JIPYTOMY YEJIOBEKY WJIM MO3BOJIUTH €MY YyBCTBOBATH CE0s XO3MHOM
IIOJIOKEHMUSL.

Iloxatue npsMON, HECOTHYTOM PYKOW, KaK M BJIACTHOE PYKOIIOXKATHE, SBIISICTCS
OPU3HAKOM HEyBakeHUsA. Ero rimaBHOe Ha3HA4eHHE B TOM, YTOOBI COXPaHUTh
JVCTaHLIUIO 51 HaIlOMHUTh 0 HEpPABEHCTBE.
[ToxxaTne KOHYMKaMHU NaJIblEB HATOMUHAET MOYKATUE MPSIMOM, HECOTHYTOU PYKOM:
BMECTO PYKH B JIAJIOHb 3aKJIFOYAOTCS TOJBKO Mayblbl. Llenp mHMIMaTopa 3T0ro
PYKOMOKaTUsl 3aKJI0YaeTcsa B TOM, YTOOBI JepKaTh MapTHepa MO OOIIECHHUIO Ha
yn00HOM 171l ce0si paccTOsSHUU. bosiee MATKWII BapHMaHT TaKOro PYKOMOXKATHs
3aKJIFOYAETCS B TOM, YTO IMAPTHEP MOJAET PYKY, KUCTh KOTOPOM OTKIIOHEHA BHU3 OT
JIMHUU pSAMON PYKH.
[Ipu pyxomoxatuu cieayeT oOpaTUTh BHHMMAaHHE Ha IIOJIOXKEHHE KOpIyca
3nopoBaroIMxcs Jrojed. Ecimm maprtHep, npoTAruBas BaM  PyKy, IIOJAETCs
KOPITyCOM BIIEPE[, 3TO CBUJIETEIBCTBYET O €r0 3aMHTEPECOBAHHOCTH B OOILLIEHUH C
BAMH, PACIOJIOKEHHOCTH K BaMm. EciM Xe npu NOJAHHOM pyKe €ro KOpIyc
OCTAeTCA MPAMBIM M JaXX€ HECKOJIBKO OTKJIOHSAETCS Has3ald, a IO0JIoBAa CJIerKa
npunoAHsTa (MoaA00POJOK 3aJpaH BBEPX), TO MOXKHO MPEINOJIOKUTh HECKOJIBKO
BBICOKOMEPHOE OTHOILICHUE c €ro CTOPOHBI.
Pykonoxxatne ¢ uUCHONb30BaHWEM 0O0eMxX PpyK (MHOTJAa €ro Has3bIBalOT
«TepyaTKoi») BCTpeYaeTcss JOBOJIBHO 4YacTo. Ero cmbica 3akiioydaercs B
JEMOHCTPAallUM TOTO, YTO €ro MHUIMATOP YECTEH M €My MOXKHO HoBepsATh. [lpu
TaKOM PYKOIIOXaTUHU Bbl OepeTe pyKy MmapTHepa MpaBoi PYKOW U JAOMOTHUTEIHHO
OXBaTbiBaeTe ee JieBoul. [pyras gopma 3TOro skecra: mokumasl pyKy mnapTHepa
CBOCU MpaBOM, IOXJIONbIBAETE €lle U JieBou. [l mepegauu mepernojHeHHOCTH
YyBCTB MCIIOJIB3YETCs JIEBas pyKa, KOTOpas CBEPXY KIAAETCSA Ha IPABYI PYKY.
Crenenp riyOMHBI YyBCTB 3aBUCUT OT TOr0, Ha KaKOoe MeCTO Kiaaercs pyka. Eciu
pyKa KJIaJleTcsl Ha JIOKOTh MapTHEpa, TO 3TO BbIpaxkaeT OOJIbIIE UyBCTBA, UeM MpHU
3axBaThIBAaHUHU 3a1sicThsl. Ecnu pyka kiiajgeTcst Ha Mjiedo, TO 3TO 03HavyaeT OoJblie
YyBCTBA, yeMm Korja OHa HaxXOJINTCs Ha IpeAIIIeYbe.
Pykonoxatue ¢ UCHOIb30BaHUEM 00€UX PYK MPUMEHHUMO TOJIBKO MO OTHOUICHHIO



K OJIM3KUM JIpY3bsIM M XOPOIIO 3HAKOMBIM JOJsAM. [IpUMEHSTH 3TOT kKECT IO
OTHOIIEHUIO K KJIMEHTaM M NapTHEpaM He cienyer, ubo OHM B MOJ00HOM
CUTyalldd YYyBCTBYIOT ce0si KpaiiHe HeyaoO0Ho. Tem He MeHee MHOrHe
NOJUTUYECKUE JESITEeNN YIOPCTBYIOT B €ro HCIOJIb30BaHUU. JlocTarouHo
BCIIOMHHUTH TEJIEPENOPTaXKU O BCTpeUYax IOJIUTUKOB M PYKOBOJUTEIEH HALIETO
HEJAJIEKOT0 IPOILIOrO, na u HACTOSALLETO.
Cy1ecTByeT Takke HECKOJIbKO pyKomnokaTuil HedopmansHoro oouienus. Ilpexne
BCEro 3TO XKECT, KOTJa pyka Mojaaercs cOOKy IIMPOKUM JBXeHHeM. Eciu on
XapakTepeH JUIsl JTAaHHOTO YEeJIOBEKAa, TO 3TO TOBOPUT O €ro CTPEMJIEHUU K
HaBSI3bIBAaHUIO C€0Sl WJIM MPOCTO O MPOCTOBATOCTH €ro xapakrepa. Ecim Takoin
KECT B LIEJIOM HE TUIMWYEH JUJIS JAHHOIO YEJIOBEKa, TO ATO IMOKa3aTesb (MHOIIa
JIEMOHCTPATHUBHBIN ) 0JIM30CTH OTHOUIEHHUM.
Kect, korma B Ka4yecTBE PYKOMNOKATHUsS JeNaeTCsl OBICTPbIA B3aUMHBII XJIOMOK 10
KOHYMKaM TMajblEB, HCIOJNb3YeTCs OOBIUHO B O3HAMEHOBAHHUE YCIEIIHOTO
pe3ysibTaTa TECHOTO B3aUMHOIO COTPYIHHYECTBA B BAXKHOM Uil 000OHX
coOecelHUKOB Jene. B HEKOTOphIX clyyasix TaKoe «pPYKOIMOXKaThe» HOCUT
XapakTep yCTaHOBMBIIEHCS Tpaauuu. Ho Jame Bcero oHo sABIIIETCS. CBOErO poja
Urpon B MOJIOZEKHBIX KOJUIEKTUBAX.
Uro0bl MOIY4YUTHh OOJIEE HCUEPIBIBAIONIYI0O MH(POPMALUIO O YEJIOBEKE IO €ro
PYKOIIOKATHIO, HY)KHO TAaKXXE YYHUTBIBATH €r0 MHTEHCUBHOCTh U JUIMTEIBHOCTD.
CaumkoM  KOpPOTKOE, BSJIO€ PYKONOXKATHE OYEHb CYXUX pPYK  MOXKET
CBUJETENBCTBOBATh O Oe3paznuuun. HaoOopoT, IIUTENbHOE pPYKOINOXKATHE H
CIIMILIKOM BJIAKHBIE PYKH CBUJIETEIBCTBYIOT O CHJIBHOM BOJIHEHHH. UyTh-uyTh
YJIMHEHHOE 10 BPEMEHHM PYKOIOXATUE HApSALy C YJIBIOKOM U TEIUIbIM B3IJISIIOM
JEMOHCTpUpPYET Apy:xentoone. OIHAKO 3aepKUBaTh PYKY IMapTHEpPA B CBOEH pyke
HE CTOMT: y HETO MOKET BO3HUKHYTh YyBCTBO pa3IpakeHHs - OH KaK OyJTO moma
B KaIKaH.
Crnenyer yuyuThIBaTh pa3HUIly BO B3IVISAAX HA PYKONOXKATHS y WHOCTPAHILIEB.
Hanpumep, npu BcTpede ¢ OM3HECMEHAMH M3 A3MM HE HAJl0 CKUMATh UM JIaJOHb
CIIMIIKOM CHJIbHO M ja0iaro. HaoGopot, 3amagHoeBpomeiickue M amMepuKaHCKHUE
NPEANPUHUMATENN TEPIIETh HE MOTYT BSJIBIX PYKOIIOXKATHM, IMOCKOJBKY Yy HHUX
OUYEHb LIEHATCS aTJIETU3M U 3Heprus. MM crienyeTr mokumarb pyKy SHEPIMYHO M
CUJIBHO.

ITo3b1 COﬁeceIlHI/IKOB H UX NICUXOJOIrnIeCKas poJib.

B npomecce pnenoBoro pasroBopa Hajgo oOpaiiaTh BHUMaHHE Ha I03bI
coOeceqnuka, MO0 OHU, KaK M KECThl TOYTH HE (UKCUPYIOTCS CO3HAHUEM H
OTOMY TOpPa3/i0 Jy4llle CJIOB MEPENal0T €ro NCTUHHBIE MBICIIM U HACTPOCHHUSI, UTO
MOXHO BHJIE€Tb Ha TpUMEpPE PHUCYHKOB, MNPUBEACHHBIX Ha cTp. 142—143.
Kak npaBuiio, 4enoBek MOAHUMAET IJI€UH, KOT/Ia OH HaIPsDKEH, U OMYCKaeT, Koraa
paccnabnen. YernoBek, cTosMiA 1nepen  OONBIIOW Tpynmoll Joae u
HaMEpEBAIOIIUINCS clleJaTh KaKoe-TO COOOIIEHHE WM JOKIJIAJ, MOXKET MOIYYUTh
CYLIECTBEHHYIO HMH(POPMALIMI0 O HACTPOEHUU ayAUTOpUH, HaOmomas 3a



MOJIOXKEHUEM IUIeY W TOJIOB ciyliareneid. Yem Oosiee HEraTUBHO HAcTpOEHA M
HaOpsDKEHAa ayJauTopus, WIM 4YeM OTpULlaTelIbHEe U BpaxaeOHEe HACTpOEHa
ouepelp WIW Jpyras TIpylna JojAed, TeM OOoJblle TaM MOAHATHIX IUIEY U

OITYIIEHHBIX YT OJIKOB pTa.
[TogusiTas TojoBa W OMYIIEHHBIE IJIEYM MOTYT O3HA4aTh OTKPBITOCTh, MHTEPEC,
HACTpoOu Ha ycnex, OILlYIIICHHE KOHTPOJIS Haj CUTyalHeH.

OnylieHHasi TOJI0Ba, MOAHSATHIC TUIEYM MOTYT BBIPaXKaTh 3aMKHYTOCTh, YYBCTBO
MOpaXeHUsl, NPE3pPEHUs, HEYAOBIECTBOPEHHOCTh, CTPaX, HEYBEPEHHOCTb.
[To3a, KoTOpyrO0 cCOOECEAHUK MPUHUMAET, KOTJIa CAJAUTCS, TO)KE TOBOPUT O MHOTOM.
Tak, mocaaka Ha CTyJ 3a CHOMHKOM O3HA4aeT arpecCMBHOCTh W HMHOTA
MPEBOCXOACTBO. Eciu cobecemHnK CUANT, CKPECTHB HOTH, TO BHYTPEHHE OH YKe
KUIIATY», & €CIIA CKPEIICHBI €11I€ U PYKH, TO €r0 Bpax1eOHOCTh JJOCTHUIJIA Mpeiea.
B kpecie Bce 3T 103bl NPUHATH MPAKTUYECKU HEBO3MOXKHO, MOATOMY, YTOOBI
co0eceTHuKa KaK-TO «OCTYIUThY, €ro Jy4llle MepecajuTh co CTyjaa. Bo3aMOKHOCTh
dbusnueckoro paccnablieHUus TOJDKHA HEMEJICHHO MPUBECTU U K pacciabiieHuIo
[ICUXOJIOTUYECKOMY, a TMOTOMY M CHI)KEHUIO OCTPOTBHl MPOTUBOCTOSIHUSI.
CobecenHUK, CUISAITUN B T103€ «KAaK BKOTIAHHBINY», C HAMPSX)KEHHO BBITPSMIICHHBIM
TEJIOM U «BPOCHIMMH» B TOJ HOTaMH, HE OTPBIBASICh CMOTPSIIUN HAa CBOETO
napTHepa, Ha camMOM JIeJieé €ro, Kak IMpaBUjio, HE CIyIIaeT W 3aHSAT CBOMMHU
MBICJISIMH. 3aUHTEPECOBAHHBIN CIIyIIaTellb OOBIYHO CHUAWT Ha Kparo Kpecia Wiu
CTyJla, TOJABIIMCH BIEPEN, CKIOHHUB TO0JIOBY BOOK W OMNEPIINCh Ha PYKY.
BooOmie HakioH TO0J0BBI BOOK — CBHUJIETEIBCTBO 3aMHTEPECOBAHHOCTH,
BHUMATEJIBLHOIO CJCKEHUS 3a XOJAOM MbIcIU cobecegnuka. Ecmu HuUTH
MOBECTBOBAHUSI TEPAETCS, CIyIIATEb BRIIPSIMIISETCS, MPUIIOJHUMACTCS, a 3aTeEM
omyckaet mieud. Ero B3risa HaunmHaeT Oy»KJIaTh MO CTEHAM, IMOTOJIKY WJIU JIULaM
npucyTcTByromux. OOBIYHO OH JIeJIaeT TEJOJABUKEHUE 110 HaINpaBICHUIO K
BbIXOMy. BCE 3TO CBUIETENBCTBYET O TOM, YTO pa3roBOp INOpa 3aKaHYMBATH.
Ha neperoBopax ¢ mapTHEPOM HE ClIEAyeT MPUHUMATH O3y, XapaKTePU3YIOIIYIO
3aKpPBHITOCTh B OOIIEHWM U arpecCUBHOCTb: HACYIUICHHBbIE OpOBH, UYTh
HAKJIOHEHHAsl BIEpPEJl TO0JIOBA, IIWPOKO PACCTABJICHHBIE HA CTOJIE JIOKTH,
CIICTUICHHBIC U OCOOEHHO C)KaThle B KyJlaku Maybllbl. He ciemyeT HaneBaTh OUKH C
3aTeMHEHHBIMU CTEKJIaMHU, OCOOEHHO TIpu TMepBod BcTpeue. He Buas rna3
co0eceqHUKa, TIAPTHEP MOXET UYYBCTBOBaTh C€€0s HEJIOBKO, MOCKOJIbKY
3HAUMTENbHAS J0Ji1 HWH(OpMAIluU, CUUTHIBAEMOW C TIJa3, OKa3bIBACTCS €My
HenocTynHOM. B pesynbrate Oyner HapylieHa artmocdepa  OOIICHUS.
[To3bl y4acTHHUKOB Oece/ibl BCerja OTpakaroT UX cybopauHanuio. OueHb BaXkHa
MICUXOJIOTHYECKasi CyOOp/IMHAIINS — CTPEMJICHHUE IOMUHUPOBAThH WJIU, HAIPOTUB,
IO TYHHSATHCS, 97O MOXET HE COBIIAJIaTh co CTaTyCOM.
NHorna co0eceTHUKN 3aHUMAIOT PaBHOE MOJIOKEHUE, HO OJIUH U3 HUX CTPEMUTCS
MOKa3aTh CBOE MPEBOCXOJCTBO. PaccMoTpuM 3TO0 Ha npumepe. becemyroT aBoe.
OauH W3 HUX TpPHUCENT HA KpaelieKk CTyJa, TMOJOXKHUB PYKU Ha KOJCHH, JPYrou
pa3BaMiICs, HEOPEKHO 3aKWUHYB HOTY Ha HOTY. B3auMOOTHOIIEHHS 3THX
COOECEeTHUKOB JIETKO MOHMMAIOTCS, JaKE€ €CIM HE CIBIIIHO, O YeM HJET pedyb:
BTOPOW TOJIaraeT ceOsi XO3SIMHOM TOJIOKEHUS, a TMEPBBIA — TMOJYHHSIONTAMCS
(Ipy 3TOM HEBAXXHO WCTHUHHOE COOTHOIIEHUE 3aHUMAEMbIX UMHU mno3uuuid). O



CTPEMJICHMM K JOMHUHHUPOBAHMIO CBUACTENBCTBYIOT Takue MO3bl: 00€ PYKH Ha
Oelpax, HOTM YyTh pAacCTaBJIEHbI; OJIHA pyKa Ha Oenpe, Apyras ONUpPaeTcs O KOCSK
JBEpU WM CTEHY; TOJOBa 4YyThb IPUIOAHATA, PYKH IIEPEKUHYTHl y TAJUU.
[Tpu xenaHuM MOMYEPKHYTH COIVIACHE C MAPTHEPOM COOECEAHMK YacTO KOMUPYET
€ro Mmo3bl M JKecTbl. Tak, eciau BO BpeMsl JpYyXKEeCKol Oecempl OJIUH U3
COOECETHUKOB CUAMT, MOAIEPEB TOJIOBY PYKOW, TO APYroi MOUTH aBTOMATHYECKU
JieJIaeT TO K€, Kak Obl roBops 3TUM: «S ToXe Tako ke, U s TaKk JyMaroy.
[Tpu pacca)kxnBaHWM YYaCTHHKOB O(UIIMANBHBIX MIPHUEMOB TaKXKE HAJI0 YUUTHIBAThH
M03bl, KOTOPBIE OHU MPUHUMAIOT. B pabounx kaOuHeTax CTOJbI OOBIYHO CTABATCA
OoykBoit «T». UeMm BbIllle TMOJOKEHUWE PYKOBOAMTENS, TeM OOJjble 3Ta OyKBa.
[ToceTuTento mpeiaraloT cecTh 3a CTOJ, BO IVIABE KOTOPOTO HAXOJIUTCA XO35UH
kabunera. Cpa3y dUyBCTBYeTCS OTHOIICHHWE JOMHUHHpOBaHusA. [lopoit ero
CTpEMSITCS CHeUaIbHO NOJAYEPKHYTh.
B Tom ciydae, ecnu X034MH KaOWHETa XOYeT MOKa3aTh ce0s Ha OJHOM YpOBHE C
COOECeTHUKOM, OH MPUHUMAET €ro, CaJlsACh 3a OTAENIBbHBIN CTOJN, KOTOPBII MOXKET
WCITOJIB30BAThCS U JUISl COBEIIAHUM C MOJYMHEHHBIMH, €CJIH PYKOBOJMTEIb XOUET
NEPIKATHCS C HUMU «Ha PaBHBIXY.
dopMa Takoro CToja TAKXKE HMEET ICUXOoJornyeckoe 3HadeHue. He ciywaiiHo
CYLIECTBYET BbIpaX€HHE «0Oecena 3a KpyriabIM crosiom». Kpyrielii cron
10JIpa3yMeBaeT PABHOIIPABUE YYACTHUKOB, HE()OPMAaNbHBIM XapakTep BCTpEuH,
CBOOOJHBIN 0OMEH MHEHUsIMU. becena 3a )KypHaJIbHBIM CTOJUKOM OYJET HOCUTh
emie Oosiee HeopUUMATBHBIN XapakTep. Eciu B kaOuHeTe €CcTh TOJNBKO OuH «T»-
oOpa3HbIi  CTOJ, a XO35MH KaOWHEeTa HE JKEJIaeT JEMOHCTPUPOBATH
JOMUHUPOBAHKE, TO OH MOKUJAET CBOE KPECJIO U CATUTCS HAPOTUB, a IPU MEHEE
opUIaTBHBIX paszroBopax — HaMCKOCh oT co0eceTHUKA.
OdeHb BBIPA3UTENbHBI TO3bl, (PUKCUPYIOUIME TOJBKO IOJIOKEHUE Tena, II0
KOTOPBIM TaKXX€ MOKHO CYJIUTh O BHYTPEHHEM COCTOSIHUM coOecenHuka. Ecmu
YeJIOBEK TOBOPUT TO, YTO AYMAET, €r0 TEJO IOCHUIAET CHUTHAJBI, KOTOPBIE MBI
Ha3bIBaEM OJIHO3HAYHBIMU. B Takux ciaydasx mosa, Kak IpaBHIIO, ObIBAET MPSIMOH,
0e3 0CcOOBIX M3ru0OB, U MOXXET OBITh ONHCAaHA MPSAMON JIMHHEH, COCTUHSIOIICH
rOJIOBYy €O CTynHsAMH. Koraa e COOTBETCTBHE MEXKIY MBICISIMU M CIOBaMU
HapylaeTcs, TEJO0 HA4YMHAET [OChUIaTh JBOMHBIE CUTHAJbBI, W JIMHUS,
COEIMHSAIOIIAs TOJIOBY " CTYITHH, CTAHOBUTCS JIOMaHOM.

7KecTbl Kak nmokasareJju BHYTPEHHEI0 COCTOSAHUSA co0eceTHUKOB.

B nenoBoMm pasroBope Ha JKECTBl TOBOPSIIMX CJeayeT oOpamarh o0co00
npucTagbHOe BHUMaHHE. JKECTOM MOXHO TIPHBETCTBOBATH M TMPOIIATHCS C
COOSCETHUKOM, MOXHO OOpaTHUThCA K HEeMy, TepelnaTh WH(OpMAaIMio, MOoKa3aTh
CBOC TCUXMUYECKOE COCTOSIHHE. JKECTOM MOXHO ero OOMIeTh W OCKOpOWTH, a
MOJKHO JIOCTaBUTh €My PagocTh. KakIblii M3 HAC XOPOIIO 3HACT PAa3HUIY MEXTY
JKECTOM TOP)KECTBEHHBIM M Pa3BA3HBIM, O(PHUIMAIBHBIM U JApYKeCKHUM. VIMeHHO
MOATOMY JKECT MOXET TaK MHOIO CKaszaTh OCCEeaylluM JApyr O Jpyre.
B npakTHKe Jel0BOTO B3aUMOJICHCTBHSA BBIICISIOTCS HECKOJIBKO OCHOBHBIX



JKECTOB W TI03, OTPAXKAIONIUX PA3IMYHOE BHYTPEHHEE COCTOSIHHME COOECETHUKOB.
Kecmovt OTKPBITOCTU cBUAETENBCTBYIOT 00 HMCKPEHHOCTH cOOeceqHuKa, €ro
JOOPOYIIIHOM HAaCTPOEHUM U JKEJIAaHUU TOBOPUTHL OTKpOBEHHO. K 3Toi rpyrime
OTHOCSITCSL  JKECTBl  «PACKpBITBIE PYKH» M  «PACCTETHMBAHHE  MHKAKAY.
Kect «packpvimovle  pyku» cocmoum 6 TOM, 4YTO COOECEIHHUK TMPOTATHUBACT
HaBCTpeUy BaM PYKH JIAJIOHSIMH BBEpPX. ITOT KECT OCOOEHHO 4acTO HaOJIroAaeTCs
y aetei. Korma oHu ropasTcs CBOMMHU JTOCTHIKEHUSIMHU, TO OTKPBITO MOKAa3bIBAIOT
cBou pyku. Korma e 4yBCTBYIOT CBOIO BHHY, TO IPSYYyT PYKH JHOO 3a CITHMHY,
1100 B KapMaHbl.
Kect «packpbIThle pPyKW» JEMOHCTPUPYET JKEJIAaHUE UATH HaBCTpeuy U
YCTaHOBUTH KOHTAKT. JIydIie Bcero HauyMHATh 3TOT JKECT Kak OBl W3 TIIyOWHBI, C
YPOBHSI JKMBOTA, HAMpaBIsAs PYKH HEMHOTO BBEPX B CTOPOHY COOECeIHHKA.
Kect «paccmecusanue nuosxcaxa» Takxke SBISICTCS 3HAKOM OTKPBITOCTU. Jlroau
OTKPBITBIC W JPYKECKH K BaM PaCMOJIOKCHHBIE YAaCTO PACCTETMBAIOT U JaXe
CHUMAIOT MHWKaK B BallleM MPUCYTCTBUHU. OMBIT MOKA3bIBAECT, YTO COIJIAIIICHUE
MEXIy coOeceHMKaMH B PACCTETHYTHIX NHPKaKax JOCTHTAeTCs dYalle, 4YeM
MEXIy TE€MM, KTO OCTaBaJCA B 3aCTETHYTBHIX MNMUKakaxX. ToT, KTO MEHSET CBOE
peleHne B OJIAarONPHUSTHYIO CTOPOHY, OOBIYHO pa3zKUMAeT PYKH U aBTOMATHYECKH
paccTeruBaeT MHKAK.
Korma crTaHoBUTCS SCHO, 4YTO BO3MOXKHO COIVIAIICHHE WM ITOJIOKUTEIHLHOC
pelieHrne 00CYX/IaeMOoro BOIpPOCa, a TakKe B TOM CJlydae, KOTJa CO3JacTcs
MOJIOKUTENIBHOE BIIEUATIICHHE OT COBMECTHOM palbOThI, CUJAIINE PACCTETUBAIOT
MUJKAKU, PACTIPSIMIISIIOT HOTU U TIEPEABUTAIOTCS HA Kpail cTyia, OJIKe K CTOMY,
KOTOPBIM OTAENSET WX OT CHUIAIIUX HANpPOTUB COOECETHUKOB (Yallie BCETo
NapTHEPOB o MeperoBopam).
Kecmor IIOJO3PUTEJIBHOCTU W CKPBITHOCTH  cBuaeTensCTBYOT 0O
HEJIOBEpUU K BaM, COMHEHMM B Balllell MPaBOTE, O >KEJIAHUU YTO-TO yTauThb U
CKPBITh OT Bac. B 3Tux ciydasx coOeceqHUK MaIluHAIBLHO MOTHUPACT JI0O, BUCKH,
moA0O0POIOK, CTPEMUTCS MMPUKPBITH JIUIIO pykaMu. Ho yare Bcero oH crapaeTcs Ha
BAaC HE CMOTPETh, OTBOJISI B3I B CTOPOHY. Jpyroi mokaszaresib CKPHITHOCTH —

HECOTJIACOBAaHHOCTh  JKecTOB.  Ecnu  BpakaeOHO  HACTPOSHHBIM  WIU
3aIMIAIONIMNACA YEeJIOBEK YJIBIOAETCS, 3TO O3HA4YaeT, 4YTO OH HCKYCCTBEHHO
IIBITACTCS CKDBITh CBOIO HEHUCKPEHHOCTb.

Kecmuor u nozvr SALIUTHI sBnroTCS 3HAKaMU TOTO, YTO COOECEAHUK YYyBCTBYET
ONacHOCTh WM yrposy. Hambomnee pacnpocTpaHEHHBIM >KECTOM ATON TIPYIIIBI
SBJIIIOTCSL PYKH, CKpEIlIeHHbIE HA TpyAu. OHM MOTYT 3aHUMATh TPU XapaKTEPHBIX
MIOJIOKEHUS:

1. Ilpocmoe ckpewusaHue pyK SIBISIETCA YHUBEPCAIBHBIM >KECTOM,
0003HaYaOmuM OOOPOHUTEIHLHOS WM  HETaTHUBHOE  COCTOSIHHE
cobecenqnuka. B sTomM ciywyae cieayeT MepecMOTPETh TO, YTO BBHI
JienaeTe WIM TOBOPUTE, W00 COOECeNHUK HAayHET YXOIUTh OT
obcyxnenns. Hy)kHO Takke y4ecTh W TO, YTO ITOT JKECT BIIMSCT Ha
noBeJIeHUe JApyrux Jojaeil. Eciu B rpymnme w3 yerbipex wid Oosee
YEJIOBEK BbI CKPECTWJIM PYKH B 3alIMTHOW I103€, TO BCKOPE MOIKHO



OKHJIaTh, YTO W JIPYTHE WICHBI TPYMIBI MOCIEIYIOT BallEMy TIPUMEDY.
[IpaBma, nmaHHBIA >KECT MOXKET O3Ha4aTh IPOCTO CIIOKOMCTBHE W
YBEPEHHOCTh, HO JTO OBIBa€T TOrNa, KOrjga Oeceaa HE HOCHUT
KOH(IMKTHBINA XapakTep.

2. Ecnu nomumo ckpewennvix pyk Ha epyou cobeceOHuK ewje cocumaem
namysl 8 Kylak, 3TO0 CBHUACTEIBCTBYET O €ro BPaKICOHOCTH WU
HACTYIATEIbHON MO3UIMHU. B 3TOM citydae Hago 3aMeIUTh CBOIO PeUb
U JBUXEHUS, KaKk Obl mpejjarasi cOOECeIHHUKY IMOCIEI0BaTh BallleMy
npumepy. Eciu 3To He momoraet, To HaJo MOCTapaThCsi CMEHUTh TEMY
pasrosopa.

3. XKect, xorma kucmu cxkpewjeHHvlx pyK obxeamwviéarom niedu (MHOTIA
KHCTH PYK BIUBAIOTCS B TJICUM WJIM OUIIETICHI TaK KPETKO, YTO IMaIbITbI
CTaHOBSTCS O€JIbIMH), 0003HAYACT CACPKUBAHNE HETAaTUBHOW PEaKIIUH
co0OeceTHMKa Ha Bally MO3UIIMIO IO 00CYyk1aeMoMy Borpocy. OH roToB
PUHYTHCS B 001 U C TPYJOM cAEpKUBAeT ceOsi, 4TOObI HE MpepBaTh Bac.
OTOT TMpUEM HCIOIb3YEeTCs, KOrja COOECeIHUKH TMOJIEMHU3UPYIOT,
CTPEMsICh BO UTO OBl TO HH CTaJIO YOEIUTH APYT APYyra B MPaBUILHOCTH
cBoell mo3uiuu. [lo3a CKpEIIeHHBIX PYK HEPEIKO COMPOBOXKIACTCS
XOJIOIHBIM, YYTh MPHUITYPEHHBIM B3TJIS/IOM U UCKYCCTBEHHOMN YIIBIOKOH.
Takoe BbIpakeHHE JIMIIa 03HAYAET, YTO BaIll COOECETHUK «HA MPEICIIey.
W ecnu He MPUHATH ONEPATHBHBIX MEpP, CHIKAIOIIUX HAMPSHKEHHOCTD,
MO>KET IMPOU30UTH CPBHIB.

Vkaxem elle Ha OJWH MONYJSIPHBIM Cpeayd JEJIOBBIX JIFOJAEH JKECT - Te
KE CKpeujeHnvle Ha 2pyou PYKU, HO C 8ePMUKAILHO GblCMABIEHHbIMU OONbULUMU
nanvyamu pyk. ITOT KECT TepenaeT JABOWHOW CHUTHAJ: MEpPBBIA - (CKpEIICHHbIC
PYKH) — O HEraTUBHOM OTHOILIEHHWH, BTOPOM — O YYBCTBE MPEBOCXOJICTBA,
BBIPOKEHHOM O0JbIIMME TManbiiaMu. CobeceTHUK, MPUOETAININI K A TOMY JKECTY,
OOBIYHO TOUTPHIBACT OAHUM WM OOOMMH MalbllaMH, a JUIsl TIOJIOKEHHSI CTOS
XapakTepHO IMOKauyMBaHWE Ha KabOiiykax. JKecT ¢ HCMoJb30BaHUEM OOJIBIIOTO
Majiblla BBIPAXKAECT TAKXKE HACMEIIKY WM HEYBAXKUTEIbHOE OTHOLICHUE K
YeJOBEKY, Ha KOTOPOr0 YKa3bIBAIOT OOJBIIMM TajblleM Kak Obl Yepe3 IIIeyo.
Kecmovr PASMBIIIJIEHMA N OHEHKH otpaxkatoT coCcTOssHUE 3ayMUYMBOCTH U
CTpEMJICHUE HAWTH pelieHue MnpoosieMbl. 3aayMyuBoe (Pa3MBIILISIONIEE)
BBIPAKEHUE JIMIIA COMPOBOKIACTCSA KECTOM «pyKa y HIEKH», KOTJIa COOECEeIHUK
npuHUMaeT no3y «Meiciurens» PoaeHa, onupasich pykKoM Ha IIEKY. DTOT KECT
CBUJIETEJILCTBYET O TOM, YTO €ro 4TO-TO 3aumHTepecoBanio. OcTaercsi BbISCHUTD,
4TO xKe ooy arII0 ero COCPENOTOUUTHCS Ha npobieme.
Kect «nowunvieanue nepernocuysiy, KOTOPHI 0OBIYHO COYETACTCS C 3aKPHITHIMU
riia3aMu, TOBOPUT O TJIYyOOKOM COCpPEIOTOYCHHOCTH U  HaIpPSKEHHBIX
Pa3MBILJICHUSX.

Korma cobecemHuk 3aHSAT TPOILECCOM TPUHSTHS pEIICHUS, OH TI0YeChIBACT
noadopoaok. Ilocme Toro kak pelieHue MPUHATO, OH MPEKpallaeT 3TO JeaTh.
DTOT XKeCT OOBIYHO COMPOBOXKIAETCS MPUITYPUBAHUEM TJla3 — COOECETHUK Kak
Obl 4YTO-TO paccMaTpuBaeT BJaJIM, HIIA TaM OTBET Ha CBOM BOMpOC.



Korna cobecennuk mOJHOCUT PYKY K JIMILY, OMUPAsICh MOAOOPOAKOM Ha JIaJI0Hb, a
yKa3aTeJbHbBIN MaJiel] BRITATUBACT BJIOJIb IEKU (OCTaIbHBIC MabIbl — HIKE PTa),
ATO ABJSETCS KPAaCHOPEUYMBBIM CBHUIETEIBCTBOM TOTO, YTO OH KPUTUYECKHU
BOCIIPUHUMAET BaIllN JTIOBOJIBI.
Kecmot COMHEHUS W HEVYBEPEHHOCTHM 4ame Bcero cBS3aHBI C
MOYECHIBAHWEM YKa3aTEeIbHBIM MAJIBIIEM ITPABOM PYKH MECTa MO MOYKOU yXa WIIH
e OOKOBOM dYacTu Imer (OOBIYHO JeNIaeTCs TSATh IMOYECHIBAIOIIUX JBUKEHUMN).
[IpukoCHOBEHHE K HOCY WJIM €ro JIETKO€ MOTHUPAHME — TaKKe 3HAK COMHEHUS.
Korma coOecenHuky ObIBaeT TpPyIHO OTBETUTh Ha Ball BOINPOC, OH YaCTO
yKa3aTeJIbHbIM MaJIblleM HAayMHAeT Tporath WiM notupatbh Hoc. [IpaBma, 31ech
cCleayeT cIenaTh OTOBOPKY: HHOTAA JIIOAW MOTHPAIOT HOC, MOTOMY YTO OH
yemerca. OIHAKO Te, KTO YelIeT HOC, OOBIYHO JENal0T 3TO SHEPIUYHO, a T€, JJIs
KOTO 3TO CITY>KHUT KECTOM, JUIIH cJerKa ero MOTUPAIOT.
Iloza OBUJIbl mpuHuMaeTcss coOeceTHUKOM, KOorja OH OOMXKEH WM OCKOPOJICH
BAIlIUMU CJIOBaMHU. B 3TOM cilyyae OH NPUNOJHUMAET IUIEYH U OIYCKAET TOJIOBY
(«HaOpruuBaeTcs»). Takasi mo3a HEPEAKO COMPOBOXKIAECTCS PUCOBAHMEM Ha JIMCTE
Oymaru (cTpes, KpyroB u T.1.). BaMm ciemyeT nepekiatounuTh pa3roBop Ha JPYrylo
(srydme HeWTpanbHyro) Temy. Korma yBuaumrte, 4To COOECETHUK YCIOKOWJICH,
OCTOPOKHO BBISICHUTE NPUYNHY ero MIPETEH3U U K BaM.
Kecmvr  u noswi, cBugerensctBytonme o HEXEJIAHUM CIIYIDATE U
CTPEMIJIEHUA 3AKOHUYNTDH BECE/lY, nocratouHo kpacHOpeuuBbl. Tak, eciu
BO BpeMmsi Oecelibl Balll COOECETHUK OIYCKAeT BEKU, 3TO CUTHAIM3UPYET O TOM, UTO
BbI JIJISl HETO CTaJ M HEUHTEPECHBI, UM MPOCTO HAJOCJIM, WA OH YYBCTBYET CBOE
MPEBOCXOJACTBO HajJ BaMu. Eciu Bbl 3aMETUIIM TaKOW B3IJISJ Y CBOETO
cobecelHUKa, YUYTUTE, HYXKHO 4YTO-TO HM3MEHUTh, YTOOBI Pa3rOBOp YCIICIIHO
3aBEPILINJICS.

Kect «nouecvisanue  yxa» CBUIETENLCTBYET O  JKEJIAaHUM  COOECETHUKA
OTTOPOJUTHCS OT CJIOB, KOTOPBHIE OH CJBIMIMUT. J[pyrod »KecT, CBA3aHHBIA C
MPUKOCHOBEHUEM K yXy, — TMOTATMBAaHME MOYKH — TOBOPUT O TOM, YTO
coO0eceqHUK  HaACIyIajJcs  BAOBOJIL M XOYeT  BBICKA3aThbCid  caM.
B tom cmydae, ecim coOeceHMK SBHO XO4YeT OBICTpee 3aKOHYUTh Oeceny, OH
HE3aMEeTHO (M TOpOM HEOCO3HAHHO) TMEPEABUTACTCS WM TOBOPAYMBACTCS B
CTOPOHY JBEPH, TIPU ITOM U €r0 HOTHU oOpamiaroTcs K BeIxody. [loBopoT Tena u
MOJIOKEHHE HOT YKa3bIBalOT Ha TO, YTO €My OYeHb Xouercs yuTu. Ilokazarenem
TAKOTO JKEJaHUsl SIBJSIETCS TaKXXe JKEeCT, KOrja COOECeIHUK CHUMAET OYKU U
JIEMOHCTPATHUBHO OTKJIJ[bIBAET ux B CTOpPOHY.
B s1oli cutyanuu Hajo au00 4eM-TO 3aMHTEPECOBATh COOECETHUKA, JIMOO JaTh eMy
BO3MOXHOCTh YUTH. Eciii Bbl OyJeTe npoAoikaTh pa3roBOp B TOM e KIHYe, TO
BpSIJT B0’ n00beTECH KEJIAeMOTO pe3yJibTaTa.
Kecmuwi, ceugerensctBytomue o JXEJIAHUM ITPEJJIHAMEPEHHO 3ATAHYTH
BPEMSI, 00buHO cBsi3aHbl ¢ O4kaMu. [[ns TOro uToOBI 3aTsIHYTH BpeMs st
00yMBIBaHUSI OKOHYATEIIBHOTO PEIIEHUs, COOECEAHUK COCET IYy)KKH OYKOB,
MOCTOSSHHO CHHUMAaeT M  HaJeBaeT WX, a TakKe TMPOTUPAET  JIMH3BL.
Ecnu BBl HAOMIOaeTe OJIMH M3 ITUX JKECTOB Cpa3y e IMOoCIe TOro, KaK CIPOCUITH
YEJIOBEKa O €ro penieHuH, Jydile Bcero OyaeT mpomoidaTh B oumgaHuu. Ecim



napTHEp BHOBB HAJIEBAET OYKH, 3TO O3HAYAET, YTO OH XOYET €IIe Pa3 «B3TJITHYTh
Ha (baKThI.
Kect «pacxasicusanuey cay>KUT 3HAKOM TOTO, YTO HE HAAO CHEMUTh. MHoOTHE
cOoOECeTHUKH MPUOETraroT K 3TOMY JKECTYy, MbITAACh «IIPOTSHYTh BPEMs», YTOOBI
pa3pelIuTh CIOXKHYI0 NpOoOJieMy WIM NPUHATh TPYAHOE pEIIeHHE. DTO OYEHb
NMO3UTUBHBIN KecT. Ho ¢ TeMm, KTO pacxakuBaeT, pa3roBapuBaTh HE CIEAyeT. ITO
MOXET HApYIIUTh XOJ €ro MbICIeH U TIOMEIIaTh MPUHATHIO UM PEIICHUS.
Kecmom YBEPEHHOI'O B CEBE YEJIOBEKA, wucHObITHIBAaIOMIErO YYBCTBO
MIPEBOCXOCTBA HAJl IPYTUMH, SIBJISIETCS «3aKJIa/IBIBAHUE PYK 32 CIIMHY C 3aXBaTOM
3armsicThs». OT 3TOTO KECcTa CISAYET OTINYATh KECT «PYKU 32 CIIUHOU B 3aMOKY.
OH TOBOPUT O TOM, YTO YEJOBEK PACCTPOEH W TBITACTCS B3ATH Ce0sS B PYKH.
HuTepecHo, 4TO 4eM OOJIbIIIe CEPAUTCS YEIOBEK, TEM BBIIIE MEPEIBUTACTCS €r0
pyka mo cmnwHe. FIMEHHO OT 3TOTO ’KecTa TOIIJIO BEIPAKEHHWE «BO3BMHU ceOs B
PYKH». DTOT KECT HCIOJB3YeTCs Il TOro, YTOOBI CKPBITh HEPBO3HOCTH, HO
HAOJIOMATENbHBI TapTHEp MO TEPEeroBOpaM HaBEpHsSKAa IOYYBCTBYET 3TO.
[TokazaTenemM camMOJOBOJILCTBA M BBICOKOMEPHS CIYKUT TAKXKE «UUNUTE0OPA3HOe
noJodicenue DVKD.
Kecrom yBepeHHBIX B ceOe JIIOJIe ¢ YyBCTBOM NPEBOCXOJCTBA Haa JPYTrUMU
SBIIIETCSI U «3aKJIQJIbIBAHUE PYK 3a TOJIOBY». DTOT JKECT XapaKTepeH TaKxkKe s
«Bce3Haek». MHorux coOeceTHUKOB OH pazapaxaeT. CylIecTBYeT HECKOJIBKO
criocoO0B B3aMMOJICHCTBUSI C COOECETHUKOM, KOTOPBIN HUCIIOIB30BAI 3TOT KECT.
Ecnmu BBl XOTHTE BBIICHUTH MPUYUHY, IO KOTOPOH COOECETHUK IEMOHCTPHPYET
MIPEBOCXOCTBO, HAKIIOHUTECHh BIEPE C MPOTAHYTHIMH JIATOHIMHU U CKaXHTE: «S1
BIDKY, YTO 3TO BaM HM3BeCTHO. He Morim Obl BBl YTOUYHUTH HEKOTOPHIE IETATH?»
3aTeM OTKMHBTECh Ha CIMHKY CTYJia, JIAJOHW OCTaBbTE B TIOJIC 3PEHUS U JKIUTE
OTBETA.

Hpyroif cnocob 3akiro4aeTcss B TOM, YTOOBI 3aCTaBUTh TAKOTO BBHICOKOMEPHOTO
co0eceTHUKa CMEHUTH CBOIO MO3Y, YTO B CBOIO OUYEPE/h U3MEHUT €ro OTHOIICHUE.
J171s1 TOTO0 MOKHO B35ITh KaKOW-HUOY/Ib MPEMET U, OTCTAaBUB HA OOJIBIIOE OT HETO
paccTosiHUE, CIIPOCUTh: «BbI HE BUIETHN 3TO?», 3aCTaBUB €r0 HAKJIOHUTHCS BIEPE]I.
XopomuM  crmocoObOM — B3aUMOJICHCTBUSA ~ SIBJISIETCS ~ KOMHMPOBAHUE  JKECTa
coOecenqnuka. Eciu Bbl XOTHTE TOKa3aTh, YTO COIJIACHBI C HUM, BaM HY>KHO
MOBTOPUTH €ro mo3y. OJHako B ciy4ae, €ClIM COOECeIHUK B T03€ «PYyKH 3a
roJIOBY» JeJaeT BaM 3aMedaHue, KOMUPOBAaTh €ro JKECT HE CJEeAyeT, YTOObl He
Pa303JIUTh ero.
Kecmvit HECOTI'JIACHUSA MOXHO Ha3BaTh TakKe JKECTaMH  BBITECHECHUS,
MOCKOJIBKY OHHM TIPOSIBIISIFOTCS  BCJICACTBHE CIACPKUBAHUS CBOETO MHEHUS.
ColOupaHne HECYIICCTBYIOIIMX BOPCHHOK C KOCTIOMA SIBIIICTCS OJHHM M3 TaKUX
xectoB. CobeceTHUK, cCOOMparoMii BOPCUHKH, OOBIYHO CHJIUT, OTBEPHYBIIUCH OT
JIPYTUX, 1 CMOTPHT B TOJ. DTO HauboJiee pacpOCTPAHECHHBIN KEeCT HEOJ0OpEHUSI.
Korma coOecemqHuk TOCTOSHHO OOMpaeT BOPCHHKH C OACKIBI, ITO SIBISETCS
BEPHBIM MPU3HAKOM TOTO, YTO €My HE HPABUTCS BCE, YTO TOBOPUTCS, JaXKE €CIIM Ha
CJIOBax OH co BCEMH COTJIACEH.
Kecmvt TOTOBHOCTH curHanu3upyroT O KeJaHUM b 3aKOHYUTH Pa3rOBOP WU
BcTpedy. OHM BBIPAKAIOTCS B T0J1aYe KOpITyca BIEpe], TPU ATOM 00€ PyKH JIeKaT



Ha KOJICHSIX WJIM JIep>Katcs 3a OOKOBbIE Kpasi cTyna. Ecimu o060 u3 3TUX KeCTOB
MOSIBJISIETCS. BO BpPEMsl pa3roBopa, cleayeT Oparb MHHUIIMATHUBY B CBOU PYKH U
NEPBBIM TPEAJIOKUTh 3aKOHYUTh Oeceay. OTO TMO3BOJUT BaM COXPaHUTh
MICUXOJIOTUYECKOE IPEUMYLIECTBO U KOHTPOJIIPOBATh CUTYaIHIO.
JKecmol, CBSISAHHBIE C MAHEPOW KVYPUTD, YKa3bIBAOT Ha TO, Kak
cO0ECEeTHUK OTHOCHUTCSI K CIIOKHBIIMMCS OOCTOATENBCTBAM: TOJIOKUTEIBHO WM
orpuniatenbHo. [Ipexae Bcero, Hy)KHO oOpalllaTb BHUMaHUE Ha HalpaBJICHHE, B
KOTOPOM  OH  BBIAbIXa€T JbIM HW30 pra - BBEPX WJIM  BHU3.
[Ton0XUTENBHO HACTPOCHHBIM, YBEPEHHBIM B ce0€ M CaMOJOBOJIbHBIM YEIIOBEK
BBIJIBIXAET JIBIM BBEPX IMOUYTH TOCTOSHHO; W HA00OOPOT, HETATUBHO HACTPOCHHBIN
YEJIOBEK, CO CKPBITBIMM WM TOAO3PUTEIIBHBIMUA MBICIISIMA, IIOYTH BCEraa
HaMnpaBJsIieT CTPYK JbIMAa BHU3. BplAbIXaHue CTpyHM BHU3 H3 YIOJKOB pTa
CBHUJICTEILCTBYET 0 enre oosee HETaTUBHOM OTHOUIICHHH.
O TOM, HACTPOEH YEJIOBEK IOJOKUTEIbHO WM HEraTUBHO, MOKHO CYAUTh U IO
CKOPOCTH BBIJBIXaHHUS AbIMa. UeM 3HEpPruyYHee CTPys BBIIBIXAETCS BBEpPX, TEM
yBEpEHHEE M BHICOKOMEPHEE HACTPOEH UEJIOBEK; YeM OBICTpEE CTPYS BBIIBIXAETCS
BHU3, TEM OTpHULATENIbHEE HaCTPOECH YEJIOBEK.
HabGmrogenus 3a xectaMu KypsIuxX MpH KyIUIe-TIPOoJaxe MOKa3bIBAOT, YTO €CIIU
CIIPOCUTh KYpSIIETO KJIMEHTAa O €ro pelIeHUH, TO TOT, KOTOPBIA HPUHSLI
IIOJIOKUTEIIBHOE PELICHUE, BBIJIBIXAET JbIM BBEPX, B TO BPEMs KaK TOT, KOTOPBIU
pemi HE MOKYTAaTh, HaIMpaBJsIeT CTPYIO BHU3.
Brigpixanue gpiMa 4epe3 HO3JApU €CTh MPU3HAK BBICOKOMEPHOTO, YBEPEHHOI'O B
cebe uyenoeka. CTpys nbpIMa B 3TOM cCilydyae HAET BHHU3 TOJbKO Oyaromaps
PACIIOJIOKEHUIO HO3JIPE, M YEJIOBEK YacTO MOJHHUMAET TOJOBY BBEpPX, OTYETO

BBITJISITUT enie Oosee BBICOKOMEPHO.
Ecnm ronoBa y 4enoBeka omyIieHa BHU3, KOT/Ia OH BBIJIBIXAET JBIM Yepe3 HOC, 3TO
3HAYUT, 4TO OH CepIuT.

[ToMuMO pacCMOTPEHHBIX BBILIE 1103 U )KECTOB, CYIIECTBYIOT APYIHE, KOTOPbIE HE
MEHEE KpacHOPEYMBO IEpEeJaloT TO WIM HHOE BHYTPEHHE COCTOSIHUE
cobecenHukoB. Tak, C TIOMOIIbIO TOTUPAHUSA  JAJOHEH  mepeaaroTcs
noJlo)KuTeNbHbIE  OkujaHus.  CHeruieHHble  Haublbl  pyK  0003HAYaIoT
pa3ouapoBaHUE U KeJlaHue cOOEeCEeHIKA CKPBITh CBOE OTPULIATEIbHOE OTHOILIEHUE
K YCIIBIIIAHHOMY.
[IcnxonoramMu yCTaHOBJIEHO, YTO YEJIOBEK 3aCOBBIBAET NaJbLbI B POT B COCTOSIHUU
CWJIBHOTO YyrHeTeHus. EciM JKecTbl, CBA3aHHBIE C MPUKPBITUEM pTa PYKOH,
0003HayalT 00MaH, Majblbl BO PTYy TOBOPAT O BHYTPEHHEH NOTPEOHOCTH B
ooopennu u noajaepxke. Iloaromy, Korna nmosiBAsSETCS 3TOT KECT, HEOOXOIUMO
MOAACPKATh co0eceTHuKa W 3aBEPUTH ero rapaHTUAMH.
B kayecTBe 3aKkitoueHus JaauM eue oJuH oommii copet. He ctout nenath T0, 4TO
MOKET OBITh PACLUEHEHO KaK 3aTAruBaHue BpeMeHU. Tem Ooiyiee HENb3st ITOrO
JienaTh, €CIM BBl OTBEUAETE HA KAKOW-TMOO YETKWUU BOMPOC, KOTOPHIA TpeOyer
TOYHOI'O M NPABAMBOrO OTBETAa. B Takoil cuUTyallMM NPUKYpPUBAaHUE CUTAPETHI,
IPOTUPAHUE CTEKOJ OYKOB U JPYTrue MOJ00HBIE KECThl CYUTAIOTCS] HEBEXKIIUBBIMU
u BBITJISI ST KaK HOMBITKA yUTH oT OTBETA.



CurnaJbl, nocbljIaeMble IJ1a3aMu U Iy0aMu.

C moMolIpl0 TJIa3 NEPEAAIOTCsl CaMble TOYHBIE U OTKPBITHIE CUTHAIBI U3 BCEX
CUTHAJIOB YEJIOBEYECKOM KOMMYHUKalUMu. [loATOMy OYeHb BaXHO BO BpEMs
JIEITIOBOTO pasrosopa KOHTPOJINPOBATh BBIPAKECHUE CBOMX rJias.
[Icuxonoru Tak OOBSICHSIOT MEXAHU3MBI TEJIECHBIX NPOSBICHUN BHYTPEHHUX
cocTostHuM yenoBeka. COOBITHE BBI3BIBACT Y HAC BIEYATICHUE, KOTOPOE TYT XKe
MOPOKAAET BHYTPEHHEE MEPEKUBAHUE, & OHO, B CBOK OYEPEAb, MPOSBISCTCS B
M3MEHEHHUH HaIlero BHEIIHETro 00ymKa. CyTh 3TOTO SIBICHUS B TOM, UTO B HEPBHBIX
IEHTpax TOJOBHOIO W CIHMHHOTO MO3ra MOJ BIMSHUEM HAIIUX HACTPOCHUM
BO3HUKAIOT HEPBHBIE TOKU, KOTOpbIE NiepeAatorcs npuMmepHo 500 mepliam Tena u
noOyXaaroT uxX K JedctBuio. Hampumep, y TeX, KTO cMeeTcsi, BO30YKIaroTCs
MBI, OTTATUBAIONIME YTOJIKK pTa Ha3aJ U BBepX. Korga ke yenoBek qJymaer o
4eM-TO TPYCTHOM, TO pabOTaeT MBIIIIA, KOTOpas UX OIycKaeT. Tak, MOCTOSTHHO
NeYaIbHBIA YENOBEK PEryJsipHO KaK Obl «TPEHUPYET» MBIIIILY, OITYCKAIOIIYIO
JIOJIKA pPTa, a €ro «CMEXOBBIE» MBIIIIBI 0€3 COOTBETCTBYIOUIEH HArpy3Ku
CTaHOBSATCS NpsOnbIMU. B pesynbrare JHIO MpUOOpPETaeT MOCTOSHHO YIPIOMOE
BeIpakeHue. [lo Takomy k€ MPUHIIMIY MPOUCXOAUT WU paboTa APYTHX MBbIIIILI,
MOKA3bIBAIOIINX HaIlu MepeKMBaHUSL.
st Toro 4ToOBl MOCTPOUTH XOPOIIME OTHOIICHHS C BalllUM COOECETHUKOM, Balll
B3TJISA] JIOJDKEH BCTPEYATHCS C €ro B3IJBIOM Ha MPOTshKeHUH npumepHo 60-70%
BCEro BpeMeHU o0nieHus. HeyiMBuTEIbHO, YTO CKOBaHHBIN COOECETHUK, KOTOPHIMA
BCTpEUAETCs] ¢ BaMM B3IVISLAOM MeHee 1/3 BpeMeHu OOIEeHMS, PEIKO MOJIb3YEeTCs
JIOBEPUEM.

[Ipu nenoBoM pasroBope PEeKOMEHIYETCsl HAlpaBUTh B3IJIAl Ha BOOOpa)kaeMbIit
TPEYTOJBLHUK Ha J0Y Barmero cooeceannka. CodeceHUK OyaeT 4yBCTBOBATh, YTO
BBl HACTPOEHBI MO-JIEJI0BOMY, MpaBjia, MPU yCIOBUHW, YTO Balll B3TJIAI HE OyneT
OITYCKaThCSl HIDKE €ro TJIa3. DTUM Bbl CMOXKET€ KOHTPOJIUPOBATh X0/ Oecepl pH
MTOMOIIX B3IJIA1A.

BU/Ibl B3IJISIJOB, HX TPAKTOBKA M PEKOMEHAYEMbBIE
JAEUCTBUA

B3TJIA N TpakToBka Heobxoanmo
COIIYTCTBYIOIINE
JABWXXEHU A

lloovem  2onosvr  ullomoxaum  MuHyTy, KOHTaKT mpepBaTh
8327150 66epx 10lyMato

[eudsrcenue 2onoeou uHe noust, noBTopu KOHTaKT yCHINTH
HacynieHHvle 6posu

Vivibka, 603mo2icHo, [lonnmatro, MmHe KoHTakT



JleeKUll HAKJIOH 20/108bl  HEUETO I[06aBI/ITI> IMMPOJOJIKUTH

Pummuunoe kusarnueSIcHo, mnoHs, 4ToKOHTaKT
20710801 TeOe HY)KHO MPOIOTIAKUTH

[oneuit  HenoosudicHwili Xouy MOJYMHUTH J[eICTBOBAaTh  TIO

83271510 8 anazacede 00CTaHOBKE

coOeceOHUKy

B3enso 6 cmopony Bripaxaro YWUTH OT KOHTAKTa
npeHeOpekeHne

B3zena0 6 non McnbIThIBaKO CTpax WY UTH OT KOHTAKTa

JKEJIAaHUE YUTH

['naza crocoOHBI BeIpa3uTh Jt000e 4yyBCcTBO. [10 HUM Bcerga MOKHO ONpPEIETUTh,
Kak coOeCeHUK BOCIPUHUMAET Ballld CJIOBA. YUEHBIMU YCTAHOBJICHO, YTO B3TJIAA
BBITIOJTHSICT TIPU JIEIOBOM pa3roBope (YHKIMIO CHUHXpPOHHU3AIUU. [ oBOpsIIuii
OOBIYHO MEHBIIIE CMOTPUT HA TApTHEpPA, YeM CIYIIAIMMH. OTO daeT eMmy
BO3MOXHOCTh KOHIUEHTPUPOBATHCS HA COAEP>KAHUU CBOUX BBICKA3bIBAHWWA U HE
oTBiiekaThcsi. Ho mpuMepHO 3a CEeKyHAYy [0 OKOHYAHMS JUIMHHOW (pa3bl WIH
HECKOJIBKUX JIOTUYECKHU YBA3aHHBIX BBICKA3bIBAHUI TOBOPAIINN MOJIHMMAET IJia3a
U CMOTPHUT B JIUIO CIIyIIATeIN0, Kak Obl 1aBasi KoMaHay: «f KoHYaro, Terneph Baiiia
ouepenb». IlapTHep, Oepymmii clI0BO, B CBOIO OuYe€pelb OTBOJIUT IJia3a.
HckiroueHne coCTaBiIsieT OOCYKIEHHWE HETPUSITHBIX BOIPOCOB: 3/€Ch CIEAyeT
BO3JICP)KUBATHCS  OT BHU3YyaJbHOTO KOHTaKTa, 4YTO SBJISETCS BbIpaKECHUEM
BOXKJIMBOCTM U TIOHMMAHHUS DMOIIMOHAIBHOTO COCTOsIHUSI cobOeceqHuka. U
HAoOOpOT, HACTOWYMBBLIA B3IJISAI B OTOM Cliydae BOCHPUHUMACTCS Kak
BMENIATEILCTBO B nepeKuBaHuUs YyeJioBeKa.
Crnymaromuii BeIpaskaeT B3IUIAI0M BHUMaHuUE, 0100peHne win Heogoopenue. o
rjla3aM MOXKHO OMPENeUTh SMOLMOHAIBHOE COCTOSIHUE coOecenHuka. Barsia
MOMOTaET TMO/JIEPKMUBATh KOHTAKT TIPH Pa3roBOpe, Kak Obl KOMIIEHCUPYsI ICHCTBUE
(bakTopoB, pazAeNAmUX coOeceTHUKOB. Tak, €ciau MOMpPOCUTh OecemyIomux
CECTh IO pa3HbI€ CTOPOHBI LIMPOKOIO CTOJA, OKAXETCS, YTO OHHU Yallle CMOTPST
JIpyr Ha Jpyra, 4eMm Korja OecemyroT 3a y3KUM CTOJIOM. B gaHHOM ciydae
YBEIMYCHHUE PACCTOSIHUS MEXITY COOECeTHUKaMH KOMIICHCUPYETCSl YBEIMYECHUEM
YaCTOTHI B3TJISA/IOB.
VYueHble yCTAaHOBWJIM, YTO HA BBIIIECTOAIIETO IO CTATyCy CMOTpPST Yalle,
HIDKECTOAIIETO K€ MEHEee YJIOCTOMBAIOT B3MISAAOM. IlOJ0XKHUTENbHBIE AMOIUU
COTNIPOBOKJIAOTCSI YBEJIIMUCHHEM KOJMYECTBA B3TJISAJIOB, a OTPHUIATEIbHBIC -
CHIDKeHHMEeM. OnTuMalibHas MTPOJAOJDKUTENBHOCTh B3MIsiAa HEe mnpesbimaer 10
CeKyH]Zl. bosiee MIUTENbHBIA B3IJISIA MOXET OBITh BOCIPUHAT KaK BBI30B WU
KenaHue CMyTuTb. (OCOOEHHO 92TO KacaeTcsi JIIoJed HEyBEepEeHHBIX WJIU
cTecHUTENbHBIX (a ux okojo 40%). BcTpeua B3rasgaMu OOBIYHO JJIMTCS
HECKOJIBKO CEKYHJ. JTOro BIIOJIHE JIOCTaTOYHO [iJIi B3aMMOIIOHUMAaHWUSI.



VYcTaHOBIIEHO TaKke, YTO JOJbIIE B3IJIAL 3aJEpKUBAETCs Ha TeX, KeM
BOCXMIIIAIOTCS, HHTEPECYIOTCA WUJIM HKEJIAI0T YCTAHOBUTH OJIM3KHUE IOBEPUTEIIbHBIC
OTHOUIEHUSI.

B3rnsg MOXKeT OCyIIecTBIIATh CHIIBHOE IICHXOJIOTHUYECKoe JaBieHue. Tak,
BOCTOPYKEHHBIN B3I/ IEBYIIKU, aApPECOBAHHBIA MOJIOJOMY YEJIOBEKY, OKPBLISET
ero, nMnpoOyxaaeT B HEM JKEJaHUE COBEPIIMTh YTO-TO TIE€POMUYECKOE.
Ecnu uckyiieHHble cOOECETHUKM M B COCTOSIHUU CAEP>KMBaTh CBOM IMOILIMH C
MOMOIIBIO JKECTOB M TEJIOJBMKECHHM, TO YK HUKTO HE CIIOCOOCH KOHTPOJIUPOBATH
peaxuio CBOMX 3padykoB. OHU HEMPOU3BOJILHO PACIIMPSIOTCA U CYXKAIOTCS U TEM
caMbIM YECTHEHIIMM 00pa3oM MepenaroT HHQPOpPMAIMI0 O Balleil peakiuu Ha
YCIIBIIIAaHHOE.

Korna yenoBek pagocTHO BO30YKICH, €r0 3payKu PACIIUPSIOTCS B UETHIPE pasa 1o
CPaBHEHHIO C HOPMAaJIbHBIM cocTostHHeM. HaobopoT, korma oH cepauTcs Wi y
HEro MpayHO€ HaCTPOEHHUe, ero 3pauku cyxatorcs. [lostomy, korga Bbl
pasroBapuBaeTe CO CBOMMH NapTHEpaMH WM KIMEHTaMH, HAyYUTECh CMOTPETH B
UX 3payKu. DTUM MPUEMOM IOJIb3YIOTCS ONBITHBIE NpeanpuHumarenu. K npumepy,
KUTalCKHE U TypelKue KyIIbl Ha3HAYal0T [IEHY TOBapa, OPUEHTUPYSICh Ha 3pauku
HOKYIIaTeNsl: €CM TOT YIOBJETBOPEH LEHOW M IMOJIy4aeT >KEJaeMoe, 3payku €ro
ria3 pacIIupsIoTCs.
BooOuie B3rmsg sBisercs HauOoJiee €CTECTBEHHBIM CPEICTBOM HEPEUYEBOI0
obmenns. OH MOXXET TOBOPUTh O MHOTOM, YTO BHJHO W3 BBINICIIPUBEICHHON
TaOJIULIBI.

B MuMHKe OYeHb Ba)XXHO TMOJIOKEHHE Ty0, TOCKOJbKY OHH - MOJTYaJIHBBIC
UCTOYHUKU SMOIMOHANbHON uH(popmanuu. PactaHyTeie B ynblOke TryObl -
NoKaszaTellb pajocTH MW Apyxentoous. II1oTHO cxkaTele TyObl - TOKa3aTelb
3aMKHYTOCTH, M30THYThIE - COMHEHHs WM capka3ma. OMyIleHHbIe YTroJKh pTa -
nokazaresilb TOr0, 4YTO 4eJoBeK paccTpoeH. C MOMOLIbI0 TJla3 U Iyd MOXKHO
oTpaboTaTh pa3iM4HbIE BAPUAHTHl MUMHKHU, KOTOPbIE MTOKa3aHbl HAa MPUBEICHHON
Tabnuie.

W3 HapucoBaHHbIX B TaOMUIE JHI, MO KOTOPHIM MOXHO «IPOYECTHY
OIpEe/ENIEHHOEe YYBCTBO WJIM COCTOSIHUE JAyIIH, Oojiee BCEro MOAXOAST IS
CO3/1aHusl OJAarONpPUSTHOIO BIEYATICHHMS HA OKPYKAIOIIMX BBIPAKEHUS JIMLA
«PanoctHoe» u «lIpocronymiHO-pagoCcTHOE», MOCKOJIBKY Ha HHUX 3amedaTiieHa
yJbIOKa.

VYnp1i0ka B CO3JaHUU MPUBIEKATEIBHOTO JIMYHOTO MMHUKA MPOCTO HE3aMEHHMAa,
MOCKOJIbKY OHa JaeT TMpeANOYTHTEIbHbIC IIIaHCHl Ha JIOBEpPUTEIbHBIC U
JIPYKEIIOOHBIC OTHOUIIEHHUS B OOIIIeHUH.
HekoTopsie MCHXOJIOTH CUMTAIOT, YTO MBI YJIBIOAEMCS HE TOJBKO IMOTOMY, YTO
paapl 4eMmy-HHOYAb, HO ¥ TIOTOMY, YTO yJbIOKAa MOMOTAeT HaM YyBCTBOBATh ceOs
cuacT/IMBee M yBepeHHee. XOTs 3Ty TOUKY 3PEHHUS MOKHO CUMTATh CIIOPHOM, BCe
e yJbIOKa TMpH BCTpEYE CHUMAET HACTOPOKEHHOCTb TME€PBBIX MHUHYT U
ciocoOcTByeT 0o0jee YBEpEeHHOMY M CHOKOWHOMY o00meHuto. OHa BbIpaKaeT
paziocTh BCTPEUM, TOBOPUT O HAIIEM PACMOJIOXKEHUH U APYKETOOUH. YIiblOKa
COIIPOBOXK/IAET u CcJIOBa IPUBETCTBHUSL.
VYnpiOka, Kak M BCE CpEACTBA HEBEpOATHHOTO OOIIEHUS, MOXKET BBIPAXKATh



MHOXECTBO OTTEHKOB 4yBCTB. CyIECTBYIOT paJOCTHas, Mpe3pUTEIbHal,
UpOHUYECKas, HACMEILINBAs, 3aUCKUBAIOIIAsl U JPyTUe BUABI yIbIOOK. [laxe onHa
U Ta e YJIblOKa MOKET HECTH B ce0€ paziuyHble OTTEHKHU. [l mpuMepa MOXKHO
B3SITh YJIBIOKY, BBIpAXKAIOILIYIO Jpy’KecKoe pacnoiiokeHue. Ho u oHa MokeT ObITh
MHOro3HayHoH. Tak, yiblOKa, P KOTOPOH HEMHOTO OOHAXKAeTCsl BEPXHUM psif
3y0O0B, BbIpa)kaeT OoJIblIEE APYKECKOE PACIOIOKEHUE, HEXKENTU 0ObIYHAs YIIbIOKA.
Takyto OTKpBITYIO YJBIOKY HE CJIEAyeT HCIOJIb30BaTh IPU NEPBOM BCTpede,
MOCKOJIBKY OHA MOXET JaTh NPSIMO MPOTHBOIOIOXKHBIA 3()(EeKT U BBHI3BATH
HEJIOBEPHE.

Haxkowner, cymiecTByeT elie mupokas yiaplOKa, KOrga pOT HEMHOTO MPUOTKPHIT U
oOHakeHbI 00a psnga 3yooB. OHa XapakTepHa IJs JPY>KECKOW BEUYEPUHKH, MPH
HIyTKax MEXIy APY3bsMH, HO K HEM HHMKOTJAa HE MPUOETraloT MpH 3HAKOMCTBE. B
LEJIOM K€, KOT/ia JIFOIM YIbIOAK0TCsl, UX JIMIA JEJIal0TCsl HECpaBHEHHO Jiyuiie. [Ipu
ynbiOke, no cioBaMm JI. Tozncroro, B juie MosBISETCS TO, YTO HA3bIBAETCS €O
KpacoToro. B To ke Bpemsi He CTOUT 3a0bIBaTh O TOM, YTO YJIbIOKA JOJDKHA OBITH
aJieKBaTHa CUTYyallUd U HE JOJDKHA BBI3bIBATh pa3fpa)KeHUE Ballero coOeceHuKa.
CyliecTByeT HENOCPEACTBEHHAs! CBSA3b MEXKIY JYIIEBHBIM M (PU3NYECKUM
COCTOSIHEM YeJOBeKa M ero yiblOkoi. Ecinm y Bac Ha Jylie CKBEpHO, YJbIOKa
OyzAeT BBIMIAAETh cTpafaibueckoil. Eciau Bam xopoiio - ynbioka OyAeT pajgoCTHOM.
JlylieBHOE CIOKOMCTBHE BCErja OTpakaeTcsi Ha yiblOke. Jlronu OnaromapHO
BOCIIPUHUMAIOT  YJIBIOKH, BBIpAXAlOLIMe MPUBETIMBOCTh WIH JIpYyKeIto0ue.
Vapibaroneecs U0 Yaile BbI3BIBAET K cebe pacrnosiokeHue. B xu3Hu He
o0oitTuck 6e3 mpodiemM. C MEHBIIMMHU TYHIEBHBIMU U (PU3HUYECKUMU MOTEPSIMU UX
MIPE0I0JIEBAIOT JIO]TH, KOTOpbIE YMEIOT yIIBIOATHCS.
[TomuMo rna3 u ry0, B «CTPOUTEIHCTBE» JIMIA HEMAJIOBAKHYIO POJIb UTPAOT U
JIpyrue BU3yalbHblE MHAUKATOPHI, TaKUe, Kak JI0O, HOC, MOAOOPOJOK, a TaKKe
¢dopma camoro nuna. CBeAeHHUS O HUX MOYKHO TOJYYHUTh U3 (PU3MOTHOMHMKH —
HayKM O TUMAax JMla, 00 YMEHWU UX YUTaTh, BBISABIAS IO UX 4YepPTaM CKPBITHIC
XapaKTEPUCTUKHU JIMYHOCTH. Bce 3TO MO3BONSET «C XOIy» OPUEHTHPOBATHCS B
JIOJAX, a TMO3TOMY TMOA00paTh COOTBETCTBYIOIIMN KUY K  OOIICHUIO,
CIIPOrHO3UPOBATh BO3MOYKHBIE JEUCTBHUS CBOMX NApPTHEPOB. B 3TOMN CBA3U OYEHB
II0JIE3HO 3HATh OCHOBHBIE (buznorHomMuuecKue THUIIBI JUILIA.
[TPOJOJITOBATOE: mnpsMOyroJibHUK TpH IMIUPUHE JI0a, MPUMEPHO PaBHOMN
HIMpUHE TOAOOPOJAKAa. DTO TaK HA3bIBAEMbId «apPUCTOKPATHUUECKHUID» THII,
CBUJETENBbCTBYIOMIMI 00 MHTEIUVIEKTE, YYBCTBUTEJIBHOCTH, YPABHOBEIIEHHOCTH,
HEPEeJKO O paccyaMTeNbHOCTH. Takue moaM o00J1alaloT  OpPraHUu3aTOPCKUM
TaJaHTOM, UM  TMpUCYIIa  SPKO  BBIpAXKEHHAs  IEJEYCTPEMIICHHOCTb.
TPEYT'OJIBHOE: BbicOKMI M MIMPOKUIA 7100, BBICTYMAIOIINE CKYJIbI, HEOOBILIOH,
HO KOCTUCTBIM HOC, TIyOOKO TMOCaXeHHbIE TIJa3a, MAaJIEHbKUH U Cclerka
BBIIBUHYTBIA BIiepen mnoaoopogok. OOmanaTento Takoro JHLIA MOPUCYIIH U
BBICOKAasl OJAapEHHOCTb, W YYyBCTBEHHOCTb. BmecTe ¢ TeM B XapakTepe Takoro
YeJIOBEKa OTMEYAT XHUTPOCThb, HEYKUBUMBOCTH, CKJIOHHOCTH K OJMHOYECTBY.
TPAITEHIUEBUHOE: mmpoxuii 1006 1 clerka Cy>KeHHbIH (HO HE CKOIICHHBIN)
no0opoiok. YenoBek, Kak MpaBWIO, HHTEJUIMTEHTEH, apUCTOKPaTHYEH U
YYBCTBUTEJICH; OH HE oopetr.



KeHmmHbl € TakuM JHUIOM ONTUMHUCTHYHBI, KHBYT CUACTJIMBO, CO3/aBas
MIPUSATHYIO atMochepy oO1IeHHMS.
KBAJIPATHOE: cypoBbIii, MyKECTBEHHBII, HEpPEAKO OECCep/IeYHbI THUI
4eJI0BEKa; KaK MpaBWJIO, OH TYTOJQyM, YacTo ObIBaeT IpyObIM, HacTOMuuB. Spkas
€ro uepra - pEeHMTEIbHOCTh. Takue oM NPSAMOJIMHEHHBI U OTKPOBEHHBI B
OOIIEHNH, Y HUX HEYTOJIIMMAas JKaXKaa ycrexa. XOpoIlnue UCIIOJHUTENN, XOTs CaMU
HAaCTOMYMBO TSHYTCS K JIUJAEPCTBY. JKEHIMHBI C TAKUM JIMIIOM CTPEMSITCS BO BCEM
JIOMUHUPOBATb.

KPVYTJIOE: noGponymme, mupostoOue, MITKOCTh B xapakrepe. Takue Ioau
OOBIYHO TYMaHHBI, JIOOAT KOM(OPT, XOpOIIyI0 KOMIAHUIO U HE CTPEeMATCA K
cinaBe. OOHAKO 4YeCTONOOME MM HE 4yX10. Eciaum y Takoro Jmma BbBICOKas
MEPEHOCHIIa, BBICTYMAIOIINE CKYJbl U «TOpSIIME» IJa3a - YeJIOBEeKa CUYHUTAIOT
[EJNICYCTPEMJICHHBIM; TaKOW THII JIMIa HEPEAKO BCTpPEeUaeTcss y JHUAECPOB U
MIOJIKOBO/ILIEB.

OTu cBeeHUs 1O (PU3MOTHOMHMKE BECbMa TMOJE3HBbl JUIsl OpPUEHTAlUU B
MOBCEIHEBHOM OOILIEHUHU. YMeNoe CHATUE HHG(OpMaLUU (PU3NOTHOMHUECKOIO
XapakTepa cO CBOEro MapTHepa MO OOILIEHUIO MO3BOJIAET HA YPOBHE BU3YaJbHOTO
KOHTaKTa OBICTPO COPUEHTUPOBATHCS B €r0 BHYTPEHHUX KauecTBax. B KoHeuHOM
UTOTE 3TO MOXET NMOMOYb M30paTh ONTUMAJbHYIO MOJENb MOBEIEHUS C TaKUM
YEJIOBEKOM.

Kectnl U MHUMHKA, CBH/IETEJIbCTBYIONIHE 0 JIKH.
[To Mmuenuto Annana [Iu3a, BO3MOXHOCTh pa3001a4uTh JOXKb CBA3aHA C TEM, UYTO
Halle IOJCO3HAaHUE padOTaeT aBTOMATUYECKH W He3aBUCMMO OT Hac. Iloatomy
Harie O0eccO3HaTeNbHbIE KECThl W TEJIOJBUKEHUS MOTYT BbIJATh HAC, KOT/Ia MBI
neITaeMcsi coiiraTb. B MOMEHT oOMaHa Hallle MojCO3HaHUE BHIOPACHIBAET IMYUYOK
HEPBHOW 3HEPTHH, KOTOPask MPOSBISIETCA B JKECTaX, MPOTHUBOPEYAIIUX TOMY, UYTO
TOBOPHUTCH.

AKTEpBI U aIBOKaThI, MPOGECCUU KOTOPBIX HETIOCPEICTBEHHO CBSI3aHbI C 0OMaHOM
B pa3HbIX (hopMax ero MpOsBIICHUS, 0 TAKOW CTETEHH OTPabOTall CBOU KECTHI,
YTO TPYJHO 3aMETUTh, KOrJa OHU TOBOPAT HemnpaBay. [ns sToro oHu aubo
UCIIOJIB3YIOT T€ KECThl, KOTOPBIE MPUAAIOT MPABIONOI00HOCTh CKa3aHHOMY, JINOO
MOYTH MOJTHOCTHIO OTKA3bIBAIOTCS OT JKECTUKYJISILUM, YTOOBI HE MPUCYTCTBOBAIIU
HU MMO3UTHUBHBIE, HU HETaTHUBHbBIC KECTHI.
YTto ke KacaeTcs BCEX OCTAIBbHBIX JIOJIEH, TO UM 3HAUYUTEIBHO TPyAHEE JaeTcs
MOJ/ICJIKA sI3bIKa MUMMKHU M KECTOB. [IcHX0JI0TH yTBEpKIat0T, YTO JDKEIa, Kak Obl
OH HU CTapajcsi CKPbITh CBOIO JIOXKb, BCE PABHO MOXHO PacIio3HaTh, IOTOMY YTO
€ro  BBIJIAET  HECOOTBETCTBHE  MEXKIYy  MHUKPOCHUTHAJaMU  MOJICO3HAHUS,
BbIPaKEHHBIMU KEeCTaMHU u CKa3aHHBIMU CJIOBaMH.
Wtak, ecnmu Bo Bpemsi Oecenbl WM TIEPETOBOPOB Y BaIllero COOCCEAHHKA WITU
napTHEpa MOSIBUTCS KECT, CBSI3aHHBIN ¢ MPUOJIMIKEHUEM PYK K JIUILY, 9TO JOJDKHO
HAaCTOPOKHTh: BUJIUMO, Y HETO HA YM€ YTO-TO HEXOpolllee, HallpuMep, COMHEHHUE,
HEYBEPEHHOCTb, MpayHOE TNpeAdyBcTBME. HO dyaiie Bcero 3TO HEKOTOpPOE
npeyBeandYeHre AeHCTBUTENBHOTO (hakTa WK sBHAs J10XKb. HauHeM ¢ Toro, kakue
)KECThl ~ MOTYT  BBIJIaTh  COOECeHUKa, €M OH  SBHO  JDKET.



Koraa Mbl ciiblmmM, Kak Apyrue roBOpAT HENpPaBy, WIHM JDKEM CaMH, MbI JI€JIaeM
MONBITKY 3aKpbITh POT, TJla3a U yIIM PyKaMH. 3alluTa pTa pyKOW — OIUH W3
HEMHOTHUX >KECTOB, SIBHO CBUAETEIBCTBYIOIIMX O JOKU. Pyka NMpUKpBIBAaET poT, a
OOJBIION Masiel MpuXkaT K 1eke. B To Bpemsi kKak MO3T Ha YpOBHE IOJICO3HAHMS
MIOCBUIAET CUTHAJIBI CIEPKUBATh CJIOBAa, HEKOTOPHIE JIOAU NBITAIOTCS PUTBOPHO
MOKAIILJINBATh, YTOOBI 3aMacKupoBaTh 3TOT KECT.
Ecnu Takol >kecT HCHOJb3yeTcsi COOECeTHMKOM B MOMEHT €ro pedd, 3TO
CBUJETENBCTBYET O TOM, UTO OH FOBOPUT Henpasay. OIHAKO, €CIIA OH PUKPBIBAET
pOT pyKOH B TOT MOMEHT, KOIJIa Bbl TOBOPUTE, a OH CIYIIAET, 3TO 3HAYMUT, OH
YyBCTBYET, 4TO BbI JDKETe.
XKect, xorga cobecenHUK MPUKACAETCS K CBOEMY HOCY, SIBISETCA YTOHUYCHHBIM,
3aMaCKMpPOBAaHHBIM BapUaHTOM HpeablAyIero kecra. OH MOXET BBIPAXKaTbCS B
HECKOJIbKHX JIETKMX MPUKOCHOBEHUAX K SIMOYKE O]l HOCOM WJIM OBICTPOM, IOYTH
HE3aMETHOM IIPUKOCHOBEHUU K HOCY.
Bo3MoxHO, 3TO OOBSACHSAETCS TEM, UYTO Yy JCYLIErO YEJOBEKa MOSBISIOTCA
IICKOTJINBBIE TO3bIBBI HAa HEPBHBIX OKOHYAHMSIX HOCA M €r0 OYEHb XOYETCS
royecarsb, 4TOObI n30aBUTHCS oT HEIPUATHBIX OLLLYILICHUA.
Kect, cBsA3aHHBI C NOTUPAHHEM BEKa, BBI3BAaH TEM, UTO IOSBISIECTCS >KEIIAHHUE
n30exarh B3IJIAa B [V1a3a COOECEIHUKY, KOTOPOMY TOBOPST HelpaBay. My X4nHbI
OOBIYHO TOTHUPAIOT BEKO OYEHb HHEPIHMUYHO, a €CJIU JIO)Kb OYEHb CEphbe3Has, TO
OTBOJAT B3IV B CTOPOHY WIM €lle 4yaimle B NoJ. JKeHIIMHBI OY€Hb JEIUKATHO
OpOJEIBIBAIOT ~ 3TO  JABW)KEHHE,  MPOBOAS  MHajdblUEM  IOA  TJIA30M.
Jlo’)xb OOBIYHO BBI3BIBAET 3YyJIAIIME OLIYIIEHUS B MBIIICYHBIX TKAHSIX HE TOJIBKO
auna, Ho U 1ed. [1o3ToMy HeKoTOopble COOECEIHUKHU OTTATMBAIOT BOPOTHHUYOK,
Korjaa JATYT WIH M10/1I03PEBAIOT, 4TO 174 oOmaH PaCKpBIT.
Ecnu BBl BUAMTE, YTO COOECEAHMK JIKET, BBl MOXETE MOMPOCUTHh €ro MOBTOPUTH
WIM YTOYHUTH cKa3zaHHoe. M »3To 3acTaBUT OOMaHIIMKAa OTKa3aTbCs OT

MPOJOJKEHUS CBOEH XUTPOU UTPBI.
Camplii Ty4mmii cnocod y3HaTh, OTKPOBEHEH W YECTEH JIM C BaMU B JIaHHBIM
MOMEHT COOECEeHUK, — 3TO MOHAOJII0AATh 3a MOJOKEeHUeM ero nagonei. Korma

JIOAM OTKPOBEHHBI C BaMM, OHM NPOTATHBAIOT BaM OJHY WJIH 00€ JIaJloHu U
roBopsST yTo-To Tuma: «$ Oyay ¢ BaMM MOJHOCTBIO  OTKPOBEHEHM.
Korna yenoBek HauyMHaeT OTKPOBEHHMYATh, OH OOBIYHO pPAaCKpbIBAET MeEpen
cOOECEeTHUKOM JIaJIOHU TMOJHOCThIO WM YacTU4HO. Kak u apyrue KecTbl, 3TOT
KECT a0COJIOTHO OECCO3HATENEH W IMOJACKA3bIBAET, YTO COOECEIHUK T'OBOPHUT B
JTAHHBIN MOMEHT IIpaBLay.

HegepOanbHble cpeacTBa NOBLILICHHUS 1€JI0BOI0 CTATYCA.

B nponecce BeneHust AeI0BOro pasroBopa COOECEIHUKH U MapTHEPHI OOpAIAIOT
BHUMAaHHE Ha OKPYKaOIIyl0 HX 00cTaHoBKYy. I[loaTomMy mnpuHUMaromeMy
noceTuTene He0e3pazInvHoO, KaK BBITIIUT €ro o(uc, SBISIOLIUICSA CBOEro poja
ero BU3UTHOMN KapTOYKOM.
[Togo6HO TOMY Kak NpaBWiIbHAas W JIOKa3aTelbHas JEloBas peub U YMEHHUE



NICUXOJIOTMYECKH BEPHO JepxaTh ce0si B MPOIECCe BCEro JEIOBOTO pa3roBopa
COOTBETCTBYIOT MPEACTABICHUSIM 00 00pa3e mpeycrneBaroero OM3HecMeHa, Tak u
yMesno oOOpyJOBaHHBIM W Xopoiio 0GOpMIIEHHBI HMHTEphep padbouero oduca
CIIOCOOCTBYET MOBBIIICHUIO JIEJIOBOTO craTryca ero XO35IMHA.
WNuTeprep oduca roBOPUT O MHOTOM: O JOCTaTKe (PUPMBbI, €€ HAJIeKHOCTH U
OCHOBAaTeNIbHOCTH. Hafio mosToMy cTpeMUThCS K TOMY, YTOOBI Ballle «I10Je», T.€.
MECTO, TJiIe€ Bbl IMPUHUMAETE JIOJCH, MPOU3BOAMIO HA HUX KaK MOXKHO Jydllee
BIIEYATIICHUE, YTOOBI aTrMocdepa HTOrO0 MecCTa CIIOCOOCTBOBANA TOBBIIICHUIO
BaIIIeTO JIEJIOBOTO cTaryca, a HE CHIDKaJa Obl ero.
[IpeycneBatomue  OM3HECMEHBI  MPHUJIATalOT  3HAYUTENbHBIE  YCHJIHMA IO
00ycTpoiicTBY cBOero oguca, MOCKOJIbKY OHM MOHHMMAIOT, HACKOJBKO B oducax
BCE JOJDKHO ObITh Ha cBoeM Mecte. CocrosiHMe oduca — 3TO HarIsAIHOE
CBUCTEIHCTBO KYyJbTYPHI JEIOBOTO YeioBeka. Ee cobmofenne Bcerga cOmmKkaeT
JIEJIOBBIX JIIOJICH, JIeNIaeT UX pa3roBOp OoJiee MPUSATHBIM M, KaK MpaBuio, OoJiee
pe3yIbTaTUBHBIM.

Kak oTcyTcTBHE BH3UTHON KAapTOUKU SIBISIETCS HECOOJIIOJIEHUEM JIEIOBOTO
ATUKETa, TaK M TPUMHUTUBHBIN, a TeMm Oojiee HEpAIUIUBBIN Bua oduca u
CIIy’)KCOHBIX KAaOWHETOB HAHOCUT TPYAHOIOINpPABUMBIN yiiepd GupMeHHOM
penyraiuu. B urtore crtpamaer M npoecCHOHAIBHBIA UMUK €€ PabOTHUKOB.
BepHo mojamedeHo, 4TO CKymHoil MiaTUT ABaKIael. Korma pedb uMAeT O JIMYHOM
npecTixe HWIM O (PUPMEHHOW dYecTH, MOJ0OHBIE MPOCUYETHl HEIOMYCTHUMBI.
YTo HYXHO cJenarh, 9TOOBI HE JOMYCKaTh MPOCYETOB, KACAIOIIMXCS HMHTEPhEpa
ojpuca? IlepeunciuM OCHOBHbIE MOMEHTHI, OTMeueHHble [[. frep, KoTopbie
MO3BOJISIIOT UX U30€XKaTh:

1. 3axnamiaeHHBIH CTOJ MPOM3BOAMT OTTAJIKHUBAIOLIEE BIIEYATIICHUE.
[ToaTomy OyabTe ONpSATHBI M HUKOTJAa HE pacKiaJblBalTe BOKPYT
JUIIHKAE OyMaru U MOCTOPOHHUE MPEAMETHI.

2. Ilocrapaiitech He oOemaTh 3a pabounm ctojoMm. Ecim HeT apyroro
BBIXO/a, yOeauTech, 4TO MOOIM30CTH HET HUKOTO M3 KJIMEHTOB WJIH
MIOCETUTENeH, KOTOpblE MOIJIM OBl 3TO BUAETh, a I[OCIE €bl
HETPEeMEHHO Bce yoepuTte (0COOEHHO KPOIIIKH).

3. Ecnu BBl mpuBBIKIM TUTH KOode 3a paboduMM CTOJIOM, MOJB3YHTECH
YalmkoW WJIM CTakaHOM, a He OJHOPAa30BBIMH KapTOHHBIMHU WM
MJTACTUKOBBIMH CTaKaHUMKAMHU.

4. TlompoOy¥#Te B3rsIHYTh Ha CBOE pabouee MeCTO Tila3aMHu MOCTOPOHHETO
YesioBeKa, a MOTOM OTBETHTE Ha BOMPOC: 3axX0Ten Obl s MPUUTH K
4esoBeKy, paboTalieMy B TaKOM OoQuce, a eclid 3aX0Tesl Obl, TO YTO
ObI ATOT 0hKC MOT CKa3aTh MHE O CBOEM XO3SIHHE?

5. Bocnpunumaiite Bamr ouc Kak CBOM JOM HE3aBUCHUMO OT €T0 Pa3MEpPOB
U MPOJyMalTe BCE MEJIOYM C TOYKM 3PEHHUs XOPOIIEro TOHA, TaK, Kak
BbI 001yMBIBaJIN OBl OOCTAHOBKY M YOPaHCTBO COOCTBEHHOTO HKHIIUIIIA.

6. YnmocroBepbTech, UTO JIFOOOM, Tayke CaMblii He3HAYUTEIbHBIN, MPEAMET
B BamieM o¢uce BbIOpaH Tak, 4yTOObI MOJYEPKHYTh Baml UMHIK. He



3axJaMIISTHTE CBOM KAOMHET BEIaMU Pajid MPOCTONW MPUXOTH WU HU3-3a
TOTO, YTO BaM XOYETCSl U30aBUTHCS OT HAJOEBIINX JOMa Oe3/1eTyIeK.

7. Cnenure, 4ToOBI B BalieM oduce Bceraa ObLI0 YUCTO U MPUITHO, TOUHO
TaK K€ KaK BbI CIIEIUTE 32 Balllel OJICKI0M.

8. Ecim Bam jyisi paGoThl 00s3aTEIbHO HYKHBI TOpbl Oymar, yCTpPOMTe
aKKypaTHYy10, TpUOpaHHYIO MPUEMHYIO I MOCETUTENEH, a TEeKYIIYIO
paboty pgenaiite B Apyroi komuare. Ecnmu e oduc y Bac CIunIKoM
MaJIeHbKHM WM BaM BBIJCIICH JIMIIb CTOJ B OOJIBIIOM ITOMEIIECHUH,
3aBeAnTe ceOe BBIABMIKHOW «MYCOPHBIN» SIIIUK, Kyaa OyaeTe mpsaTaTh
Bce Oymaru, Kak TOJLKO K BaM KTO-HHOYAb MPHUIET, MO0 MOIB3YHTECH
IITUPMOH, 3arOpayKUBAOIICH TO, UTO HE JTODKHBI BUJIETh TOCTOPOHHHUE.

9. Homepa TenedoHOB M JOKYMEHTHI, KOTOPHIE TOBEPHJIN JUYHO BaM,
XpaHUTE TaK, YTOOBl WX HE CMOT HEYAsHHO TPOYECTh HHU JAPYroi
pabOTHUK PUPMBI, HU TOCETUTEb.

[Ipu oGopyaoBaHuu oduca NPUMEHUTEIBHO K POCCHHCKHAM YCIOBUSM OOBIYHO
CO3JaeTCs TPU 30HBI:

1. nuuHO¥ paboTHI;
2. KOJUIETHAIIbHOW e TEIIbHOCTH,
3. IIpy’KECKOTo OOIICHMUS.

30Ha JMYHON pPabOTBI 00OpPyAyeTCs € Y4EeTOM MapaMeTpoB paboyero croia,
yI00HON KOHCTPYKIMHU KPECIHa, TPABUIBHOTO OCBEUIEHUS IUIOMIAAN ISl paboyero
CTOJIa, PAlMOHAIBHOIO PACHOJOXKEHUSI TeNePOHOB, HAIUYUS COBPEMEHHOTO
OpraHU3aluOHHO-TEXHUYECKOTO 000pyaOBaHUS.
30Ha KOJUIETHAJIBHOM JIEATENbHOCTH O0OpyAyeTcs C Yy4deToM TpeOoBaHUM
OpraHu3allid coBelaTeNbHoM pabotel ¢ moapmu.  HeoOxoaumo HMETh
«KOJUJIETHAJIBHBIN» CTOJ W YAOOHBIE CTYJbi [Jis TPOBEJACHUS COBELIAHUMH,
KapaHJaIy, pydykd, JUCThl YUCTOW Oymaru, rpaduH ¢ BOJIOH, cTakaHbl. Ecnu mipu
MPOBEJECHNUN COBEILIAHHUI MCHOJIb3yeTCsl TEXHUYECKAs annaparypa, TO OHa JI0JHKHA
OBITh COOTBETCTBYIOUIMM 00pa3oM paccTaBjI€Ha U IPEABAPUTENBHO MPOBEPEHA.
B 30He npyxkeckoro oOIIeHUs >KeNaTelbHO HMMETh IMapy YJIOOHBIX Kpeced,
KYpHAJIbHBIN CTOJIMK, MPOXJIAJUTEIIbHbIE HANUTKU. 30HA AOJKHA HAXOJIUTHCS B
CTOpPOHE OT JBYX Ha3BaHHBIX pabouyux 30H. CBOMM O(OpMIIEHHEM OHa IpU3BaHa
npenapacronaraTh K JApYKeCKOM, HeopuuuanbHOH aTmocdepe OOIICHHUS.
[Ipu oOopynoBanuu oduca KenarelbHO YYUTHIBATh HEBepOalbHBIE CPEACTBA,
KOTOPbIE MOTYT OIIYTHMO MOBBICUTH JEJOBOM CTATyC €ro X035 MHA. JTOr0 MOXKHO
JIOCTHYb, HATIPUMEP, C TOMOILbIO U3MEHEHHS (DOPMBI Kpeciia: Ha/l0 YBEIUYUTh €TI0
pa3Mepbl M pa3Mepbl  JaeTajed, B  YACTHOCTU  YJUIMHUTH  HOXKH.
Yem BbIllIE CIUHKA Kpeciia, TeM OO0JbIle BIACTH U aBTOPUTETAa UMEET OM3HECMEH,
cuasamuii Ha HeM. Tak, y mpeycneBarolero npenpuHuMaTestsi Kpecia Jaile BCero
UMEIOT BBICOKYIO OOTSIHYTYIO KOKEH CIIMHKY, a CTYJIbs AJIs MIOCETUTENEH - HU3KYIO
CIIUHKY.

Kpytsmuecss cTyapd B OTJIMYME OT CTYJIbE€B Ha YCTOMYMBBIX HOXKKAX



MPEIOCTABIISIOT YEJIOBEKY CBOOOY MEpEeABMUKEHUS B TOT MOMEHT, KOTJa Ha HETO
OKa3bIBalOT AaBjeHUEe. CTylbsl Ha YCTOMYMBBIX HOXKKaX HE IMO3BOJISIIOT CBOOOJIHO
MIEPEABUTATHCS, U OTO OTCYTCTBHE CBOOOIBI KOMIICHCHPYETCS HCITOJIb30BAaHHUEM
JKECTOB M TEIIOABMKCHUH, KOTOPHIE ITOMOTAIOT YEJIOBEKY PACKPBITh €TI0 UyBCTBA.
M3BeCTHO, YTO KPYITHBIC ACIBIBI PEKIAMHOTO OHM3HEca JIO0SAT CHUICTh B Kpecie
(KaK TIPaBWIIO, C BBICOKON CIUHKOI), KOTOPOE PACHOJ0KEHO HAa MaKCUMAaJbHOM
BBICOTE OT 10J1a. B TO k€ BpeMsl CBOMIM IMOCETUTEISIM OHM IMPEIaraloT MecTo Ha
JTMBAaHYWKE WM Ha CTYJIE, PACIIOIOKEHHOM TaK, YTOOBI WX JIWIAa HAXOIWINCh Ha
ypoBHE crToyia. Tprok 3akiro4aeTcss B TOM, YTO TMICTEIBHUIIA CTAaHOBUTCS
HEJI0CSITaeMON JUIsl TIOCETHUTENS, KOTJa €My IOTpeOyeTcs CTPSXHYTh IIeTell.
Bonbmoe BIusHUE MOKHO OKa3aTh Ha TIOCETUTENIS B TOM CiIydae, KOTJa €ro CTYJ
pPacmoioKeH HAPOTUB BaC MO APYTYIO0 CTOPOHY cTona. CyTh 3TOTO IpHeMa B TOM,
YTOOBI TIOCTABUTH CTYJI KaK MOYKHO JAJIbIIIEe OT BaIIero U TEM CaMbIM CYIIECTBEHHO
CHHM3HTH CTaTyC ITOCETUTEIS.
[ToBBICUTH Ball JACIOBOM CTATyC IMOMOTYT M JPYTHE NIPHEMbl HEBEepOaIbHOIO
OOIIIeHNSI, B YACTHOCTH:

e HHM3KHC CTYJIbA U NUBAHYUKH I HOCGTHTGHGﬁ;
e JIOpOrasd IICIICJIbHUIA, CTOAIIAA BHC 30HBI JOCATACMOCTHU ITIOCCTUTCIIA, U T. II.

Korma oduc ywxe obGopynoBan, oH odopmisierca. [lpu odopmieHun >TOro
MTOMEIICHHS JKeJIaTeIhbHO YYUTHIBATH CISAYIOIINE PEKOMCHIAINN:

o CTeHBI Oduca Jydllle OKpacUTh B CTaHIApPTHHIE I[BETA, OOIICTIPUHSATHIC IS
ciykeOHbIX  momenieHud. Haubonee  mpuemieMbiMM W IIHPOKO
pacnpocTpaHeHHbIMU B Poccun siBIsitOTCS roy1y00id U O€XXEBBI TOHA;

e LBEThl Ha pabOuYMil CTOJN CTaBUTh HE cieayeT. MIX mecTto B mpHEeMHOU Y
cexperaps;

o JIEpKHTE B 0(price KOCTIOM Ha CMEHY (HO OH HE JOJIKEH BUCETh HA BULY);

e KpECIOo He JOJIKHO OBbITh MACCUBHBIM, YTOOBI Bbl B HEM HE TEPSUINCH;

e BCE KAPTUHBI WIM Jpyrue OQUCHBbIE YKpalleHUs JOJDKHBI — OBITh
HEWUTPAJIbHBIMU.

Bce octanbHOe - 1o BamieMy BKyCy M HagoOHOCTH. CIHIIIKOM POCKOIIHBIN oduc
HEXeJaTeleH, TaK KaK OH HE CIOCOOCTBYET CO3JAaHMIO JIENOBOM atMocdepsl U
HEPEJKO BOCIIPUHUMAETCS MOCETUTEIISIMU C ONPE/ICICHHBIM HEIOBEPHUEM.

N3yuyeHue BHYTpPEHHEro COCTOSIHMSI co0eceHHKa IO TO0JIOCY W MaHepe
TOBOPHUTbD.

['omoc u MaHepa TOBOpUTH coAepXaT Uil BHHMMATEJIBHOTO COOECeaHUKA
NEPBUYHYIO HE3aMaCKHUPOBAHHYIO MH(OpManuio o maptHepe mno oOmeHuto. [lo
I'POMKOCTH pE€4YHd, €€ CKOPOCTH, OTYETIMBOCTH, BBICOTE T0JIOCA M OKpAacKe €ero
3BYYaHHs MOKHO TOHSTh BHYTPEHHEE COCTOSTHUE TOTO, C KEM BBl pa3roBapUBacTe,
a 3TO ISt JIeTI0BOTO o01eHus OUYeHb BaXKHO.



['POMKOCTDb PEYM ciy’uT XOpOLIMM IIOKa3aTEeNeM >XU3HEHHOW SHEPIHH U
MPOUCXOJAIIEH OT Hee YBEpeHHOCTH. CHWIbHbIE W3MEHEHHS TPOMKOCTHU
CBUJIETEJIBCTBYIOT O MOBBIIIEHHON AMOIMOHAIBHOCTH, BOJIHEHUH, CONIEPEKNBAHUI
cobecennuka. Heperymnspubsle koneOanus ciaboit TpOMKOCTH rojioca - oKasarelb
HEXBAaTKU CTOMKOCTH, CKJIOHHOCTU K OBICTpOH cJaue MO3WIMN MpPU MEPBBIX Ke
TPYIHOCTSIX.

Opnako cyauTh coOeceHHUKa MO TPOMKOCTH ToJjioca HaZ0 OCTOPOKHO. ['pomkwii
roJIOC MOXET ObITh CHEHUANIBHO «CIETaH» sl COKPBITUSI cIaboro ayxa, U €ro
o0JajaTesns B TAKOM CITydae MOXKHO YIOJOOUTh MyTHUKY B HOYHOM JIECY, KOTOPBIH
OT CTpaxa HAYMHAET TPOMKO MeTh. Upe3MepHas FPOMKOCTb TOJI0Ca MOXKET OBbITh U
MPOSIBJICHHEM HEAOCTaTOYHOW KPUTHYHOCTH K cebe, HEBIAJICHHEM CBOUMH
AMOIMSAMH, HAIIPUMEP, y NbSIHBIX WU B MPUIMAJKE THEBA. B TO ke BpeMsl CIUIIKOM
TUXUA TOJOC MOXET OBbITh MAaCKHUPOBKOW [l JOCTWKEHHS TaWHBIX IICJIEeH,
0COOEHHO npu oO1iem HaIpsHKCHUH TOBOPSIIETO.
CKOPOCTDb PEYM Bcerma COOTBETCTBYET TEMIIEPAMEHTY M TaK Ha3bIBAEMOMY
TEMITy >KU3HH 4esnoBeka. Eciu oH roBOpUT OBICTPO, HAIIOPUCTO, 3aBEPILIAs MBICIIb,
3HAYMT, OH PHEPTUYECH, PEAKTUBEH, U3 TE€X, KTO CHayajia JIeJIaeT, a IOTOM JTyMaerT.
A ecny 4eJoBEeK TOBOPUT MEIJIEHHO, KaKk Obl B3BEIIMBAs KaXKIOE CIOBO, - OH
HETOPOIUIMB, OOCTOSITENICH, TIIATEIbHO AaHAIMU3UPYET CHUTYallUI0, OOJTyMBIBAET
KQKJIBIM CBOM IIar. 3TO CBOMCTBO yUEHBIX U MOJUTUKOB. OOpaTuTe BHUMaHUE —
CpeAu TOJUTHKOB, 3a PEAKUM HCKIIOYEHUEM, HET OBICTPOTOBOPSIIUX.
OxuBiieHHasi, OoiKas peyb, KOrjJa €€ TEUYCHUE PABHOMEPHO, XapaKTepHU3yeT
MOJABUYKHOTO, JIETKOTO Ha MOJABEM, YBEPEHHOTO B ceO€ UesIOBEKa. Y CKOPSIOUTUNCS
TeMn pedd (M COOTBETCTBEHHO >KECTUKYJISILIMM) SIBISIETCS CBUICTEIHLCTBOM TOTO,
YTO COOECEHUK BCE OOJIbIIIE BIOXHOBIISIETCS, MOTPYKAsICh B TO, O YeM T'OBOPHT.
Opnako, korja Takas pedb COMNPOBOXKAACTCS HAPYIICHHWEM pUTMA, OTO
CBUJETEIBCTBYET O poOOCTH (BO3MOXHO, TOJHKO B JIAaHHOW CHUTyalluu) U
HEYBEPEHHOCTH coleceqHuKa. A B TeX clydasx, KOrja OXHUBJICHHas peyb
CTAaHOBHUTCS CKauKOOOpa3HOW, K TOMY JK€ COMPOBOXKIAEMOW UpE3MEpHOI
KECTUKYJISIIMEH, Mbl HUMEeM JIeJ0 C  BO30YXKIEHHBIM, TOPOIUIUBBIM,
HEIMOCTOSIHHBIM, HEyNpaBJsieMbIM YEJIOBEKOM.
Jronu, TPOU3HOCSIIME CJIOBA CKOPOTOBOPKOM, TIJIOTAIOIIME OKOHYAHUS, HE
CBsI3BIBaIONTUE (Ppa3bl JIOTUUECKH, TIO XapaKTepy, MHTEIUICKTY U TI0 KH3HU - camas
HEeMpUATHas Kateropus. Eclin TOJNBKO 3TO HE «peueBasi Mackay, kKak y TanelpaHa.
DTOT yMHEUIIIUNA TUTIIOMAT U TOJIMTUK CIEIMaIbHO TOBOPUJI HEBHITHO, OOpMoua
cebe moja HOcC, YTOOBI TTOTOM MMETh BO3MOYKHOCTh OTKAa3aThCS OT CBOUX CJIOB U
CKa3aTh, 4TO ero POCTO HETPaBUIILHO TTOHSLJIH.
3ameIstoNIascss CKOPOCTh peyu (M JKECTUKYJSILHUM) - CBUACTEIh HACTYIUICHUS
3aIlyMUYHUBOCTH, TMOTEPU YBEPEHHOCTH, BKJIIOUEHUSI BHYTPEHHUX TOPMO30OB IO
MOBOJY CKa3aHHOTO.
Ecnmu y cobecemnrka MpoOCIeKUBAIOTCS 3aMETHBIC KOJIeOaHUS CKOPOCTH pPEUH -
nepea BaMu, CKOpee BCEro, JIETKO BO30YAMMBINA, HEAOCTATOYHO YPABHOBEIIICHHBIN
YEJIOBEK.

BBICOTA T'OJIOCA, Tak e, KaKk €ro 'pOMKOCTb W CKOPOCTh PE€YH, SIBIISIETCSA
MoKaszaTelieM BHYTPEHHErO0 COCTOsSHUSA coOecenHnka. Korma y HEro BBICOKHM



IPOH3UTEIBHBINA TOJIOC, TO ATO MOXET O3Ha4yaTh, YTO OH HCIBITHIBAET BOJHEHHE
win cTtpax. Hwuskuil TOH romoca, HaoOOpOT, TOBOPUT O CIIOKOMCTBHE U
JIOCTOMHCTBE coOeceIHuKa, KOTOPBIN 3HaeT cebe LIEHY.
Crnenyer oOpamath BHUMAaHHE U Ha OTYETIMBOCTb pPeud coOecenHuKa. SIcHoe U
YEeTKOE IPOU3HECEHHE MM CJIOB (YETKHE JBM)KEHUS HIKHEH YelIOCTH)
CBUJETEIBCTBYET O €r0 BHYTPEHHEH AUCLUILIMHE U IOTPEOHOCTH TOYHO BBIPA3UTH
apyromy cBoe MHeHue. Haobopor, HeueTkoe, Hepaz0OpuMBOE IPOU3HOLICHHE
(HWOKHSIE YeIIOCTh JIBUTAETCS Majo) CIYKUT I[IOKa3aTelleM BHYTPEHHETO
HEYBa)KEHUsI K coOeceHUKY. Takol 4enoBeK aake He 3a00TUTCS O TOM, YTOOBI
IPYyTUM ObLIO0 JIeTKO ero MOHSTb.
OKPACKA 3BYYAHUA T'OJIOCA, kak W Jpyrue XapakTEPUCTHKU pEeUH,
COJECPKUT ISl BHUMATEIBHOTO coOeceqHHKa OOJIbIIYI0 TMEPBUYHYIO, ILIOXO
MOAJAIONIYIOCSI MAacKUpOBKEe HH(POpMAIMI0O O TMapTHEpe M0 OOIIEeHHI0. IDTO
OOBSICHSIETCS TEM, YTO MHTOHAIMH, OTPAXKAIOIINE IICUXO0JIOTMUECKUE YEPThI, TaK XKe
UH/IMBHUyaJIbHbI, KaK y30pbl Ha majiblaX. TOJbKO akTepbl MOTYT YNPaBIATh
CBOMMM MHTOHAIMSIMH. Y OCTQJIbHBIX K€ OHHM 0€30IIMOO0YHO BBIJAIOT, YTO OO0
IPEJCTaBIISIET YEJIOBEK: NOOPBI OH WJIM 3JI0H, CKPOMEH WJIM YBAHJIUB, YBAXKAET
aroaen WIn OTHOCHTCS K HUM CBBICOKA.
Mo3roBble LIEHTPBI, OTBETCTBEHHBbIE 3a BOCIPHUSATHE SMOLMOHAIBLHOW OKpacKu
peud, HayMHAIOT paboTaTh YyTh HE C MOMEHTa pPOXACHUA. [IByXHEeIeNbHBbIH
MaJjblll 0e30IHO0YHO pearupyer Ha 3MOLMOHAJIBHYIO OKPAacKy OOpaIllleHHON K
HEMY peud, XOTS 3HAUYCHHE CJIOB HAUMHAET MOHMMATh Topa3fo mozxe. Jletn He
MOJIOMIYT K B3POCIOMY, €CIIH YCIBIIIAT B €r0 PeUr HENPHUS3HEHHBIN TOH, KaK Obl
THIATETFHO TOT HU MBITAJICS €ro CKpbITh. [IoaTOMY neTn Tak 6€301IMO0YHO TOYHO

JETIAT JOJIEen Ha IIJIOXHX 17} XOpPOLIUX.
['onoc cBs3aH ¢ aHaTomMuedl U (PU3MOJIOTHUEH: OH 3aBUCUT OT CTPOEHUS Tella U
OpPraHoB ToJI0co00pa3oBaHusA. [JI0TKa, HOCOINOTKAa, POT, MOJOCTh HOCA — 3TO

BEPXHHE PE30HATOPHI, a Tpaxesi, OpPOHXH U JIETKHUE - HIDKHHE. Y Ka)XJI0ro YeJoBeKa
OpraHbl TOJI0CO00pa30BaHUSI UMEIOT WHIUBUIYAIbHBIE OCOOCHHOCTH, MOATOMY H
rojioca TaKk HECXOXH MEXIy coOoi. M cTompomeHTHO mojajenaTh 4y»Ooi ToJioc
MPaKTUYECKU HEBO3MOKHO.
B xpuMuHanucTuke B 3TOM 00JacTH pa3BUBAETCS 11€JI0€ HAy4YHOE HampaiieHue. B
MEepPBYI0 ouepedb - JUIsl COCTaBlieHHus (POTOpPOOOTOB Telne(POHHBIX TEPPOPHUCTOB,
MIAHTAKUCTOB M TMPOYUX MPECTYNMHUKOB IO Trojiocy. Tak, mo TOJOCYy MOKHO
COCTaBUTH CIIEAYIOIIME XapaKTEPUCTUKH YEIIOBEKA.

o POCT. Yem GoJibliie TOpTaHb U JJIMHHEE W TOJIIE TOJOCOBBIE CBSI3KH, TEM
HIDKE TOJIOC, CIIeOBATelIbHO, o00JagaTeieM TaKOIro Tojioca SIBISCTCS
BBICOKMH 4YEIOBEK. Y BBICOKHX TaKXke B Tojoce OoJblie OOSpPTOHOB.
Huskopocnoro 4enoBeka BBIIAIOT claaOble Pe30HATOPHI. BBIBAaIOT, IMpaBia,
WUCKIIIOYEHHS W3 TIPaBWI. TMPUPOJA MOXKET HarpaguTh HHU3KOPOCIOTO
YyesIoBeKa OOJIBIITON TOPTAaHbIO MJINM MOIIIHBIMHM PE30HATOPAMM.

o« BO3PACT. V gereil ronocoBble CBSI3KU 0o0Jiee 3JaCTUUYHBIE, Y B3POCIBIX -
0oJiee KeCTKHE, y TTOKHMIIBIX - IPS0JIbIe, TOJIOC Y HUX mojceBmui. CTapuku
TOBOPAT MeJJICHHEe, 4yeM Mosiofbie. OOBIYHO YEJIOBEYECKOE yXO CIIOCOOHO



OTIPEICTNTHh BO3PACT IO TOJOCY C OMIMOKOW B 5-7 JIET, SKCHEPT K€ MOKET
OLIMOUTHCS BCETO HA JIBA r0J1a.

« PA3SMEP PTA. DkcnepThl COCOOHBI ONPEACIUTh €ro C TOYHOCTBIO JI0
MUJUIUMETpaA: TeMOp Tojoca y JIoJed C¢ OOJIbIIMM M MaJIeHbKUM PTOM
CUJIBHO OTJINYAETCS.

« BEC. Jltomu K cTapoCcTH MOJHEIT, U 3TO OTPaKaeTcsl Ha 3BYYaHUU HX
rojoca. Illekn y monHbIX JNIOAEH MyXjble, MOATOMY TEMOp Tojoca y HUX
0oJiee MSITKUH.

o ['0710C MOXHO CHIMUTHUPOBATh, HO HEJb3Sl CKOIMHUPOBATH MHTOHAIIUU. IDTO
MO3BOJIIET  CO3/JaBaTh,  HANpUMEpP, KOMIBIOTEPHI,  OTKPBIBAIOIINE
uH(OpPMAITMIO TOJBKO HA TOJIOC XO35iWHA. B KpymHeWmmx OaHKax Mupa
cei(bl 3anmporpaMMHUPOBaHbEI HE TOJIBKO Ha MapoJIbHYIO (pasy, HO U Ha caM
royioc. M eciv Bbl OXPUIUIM M Ballld UHTOHAIIMM U3MEHUJIUCH - «C€3aM» He
OTKPOETCH.

OKPACKA T'OJIOCA ckinanpIBaeTcsi U3 CMEIICHHS] «TOJIOBHBIX» U «TPYAHBIX)»
TOHOB. VX COOTHOLIEHHE 3aBUCHUT OT CTENEHH SMOLMOHAIBHOIO y4acTHs: KOTa
BJIACTBYET pa3yM - Mpeo0JialaeT «rOJOBHOI» TOH, KOTJa YEJIOBEK BO BJIACTH
AMOIUHN - «TPYAHOI». 3aMEUEHO, UTO I0JIOC YEJIOBEKA CTAHOBUTCS 0JIar03BYUYHBIM,
KOTJla OH YJa4yHO Pa3pelIuT CBOIO JUYHYIO MPOOJIEMY, MOITOMY MO U3MEHEHUIO
OKpacKl Trojioca coOecelHMKa MOXKHO CYJIUTh, JAOOWUIIMCH JIM MbI CBOEH IIenHu,
CyMEJIM JIK €ro YCIOKOUTh M TOMOYb. BceM H3BECTHO, UYTO TOJOC MOXKET
BOCIPUHUMATBHCS KAK «MSTKUW» WU «TBEPJIBIA», «TEIUIBIN» WM «XOJOIHBINY.
Meraminueckoe 3By4aHHE TI0JIOCA TOBOPUT OO0 DHEPrUYHOCTH U TBEPAOCTH
cobOecennuka. Enelinblil, MacieHbIi T0JI0C IPOUCXOIUT OT TOJIBKO U300pakKaeMoro
npyxentobuss u (QanpmumBoro madoca. [lo Hemy Bcerma Jierko paszo0i1aduTh
noaxajinuma.

Oco0eHHO Ba)KHO YJIaBJIMBAThH CIETYIONIME Pa3IudMs B OKpACKe 3ByYaHHsI ToOJoca:
neBy4as peub (CHIbHOE MOJYEPKUBAHUE TJIACHBIX) 03HAYAET TEMIIEPAMEHTHOCTD,
YyBCTBEHHOCTh U TUMUYHA JJIS JIIOJIEH, KOTOPHIX HA3BIBAIOT «JI00PSKAMU»; peub, B
KOTOPOM TJlaCHbIE OTCTYMAalOT HAa BTOPOM IJIaH Mepe]l OCTPO MOTYEPKHUBAECMBIMU

COTJIACHBIMU -  TIOKa3aTellb  MPeoOJialaHus pa3ymMa MW BOJIM, TOYHO
AHATTM3UPYIOIIETO PACCy/IKa; MOHOTOHHBIM TOJOC YKa3blBaeT Ha poOOCTh,
3a)KaToCTh, CKPBITHOCTb.

Kornma BeicOTa, MEIOAUYHOCTH TOJIOCA MEHSIIOTCS B OYE€Hb LIMPOKUX MpeAenax -
ATO MOKa3aTesib OTKPBITOCTH, MHOT0OOpa3usi uHTepecoB. [lajeHne ToHAa K KOHILY
KOKI0M (pa3bl CBUAETEIBLCTBYET O MITKOCTH U ciaboi Bose. MHOrma 310 MokeT
ObITh pe3ynbTaToM (u3udeckod CinaboCTH, HANpUMep, Yy CTapbiX JIOJCH.
PutMmuueckue xone0aHus BHICOTHI TOHA TOBOPST 00 OKHMBJICHHH TMPU BHYTPEHHEH
YPaBHOBEIIEHHOCTH, CIIOCOOHOCTH K TBOpUYecTBY. HepuTtmuuHbie KONeOaHwus, T.€.
HEpaBHOMEPHOE  MOBBILIEHWE W IAJ€HWE  TOHA,  YKa3blBalOT  Ha
HEYpPaBHOBEIICHHOCTh  COOECEJHMKA, OTCYTCTBHE€ Y HEro CTaOWJIBHOCTH.
Okpyrio-TeKydasi MaHepa TOBOPUTH C MIATKUMHU MEPEX0JIAMU OTIEJIbHBIX 3BYKOB U
CJIOB - IPU3HAK TyOOKOH, ITOJIHOU AMOLMOHAIBHOU KU3HU.
YTrnoBaTo-OTPEIBUCTAsA PE€Yb C BHE3AMHBIMU U3MEHEHHUSIMU TPOMKOCTH TOBOPHUT O



TOM, 9TO Y COOECeHHKA IIeJICHANIPABICHHOE, TIPAarMaTUIHOE MBIIIJICHUE, HHOT/IA -
O HEpBO3HOCTU. Takyr0 pedyb MOXKHO BCTPETUTh Yy ONPEACIICHHOTO THUNA
OM3HECMEHOB C SIBHOW WJIM CKPBIBAEMOH aBTOPUTAPHOCTHIO, CKIOHHOCTBIO K
JAKTAaTYy.

Buaytpennee coctosinue cobecenHuka MoxkHO ompeaenuTh U mo JbIXAHUIO.
«ITouepk» nbIXaHUSA, OBIXATEIbHBIM CTWJIb HM3MEHUTh TaK XK€ TPYAHO, KaK M
YCTOSIBILIMMCSL TOYEPK MHChbMA. J[pIXaHWE - OCHOBAa JHW3HHW, 3HAYUT, B HEM
OTpa)kaeTcsi BeChb 4eNOBEK. 1103TOMy 3HaHME IBIXaTEIbHO-TOJIOCOBBIX HIOAHCOB
OYEHb TMOJIE3HO [UIsl PAcCHO3HABAHHUS BHYTPEHHETO COCTOSIHUSL — JIHOOOTrO
cobeceqnuka. PaccMoTpum 3T HI0aHCHI 0o0Jiee MOAPOOHO.

o Pe3knii KOpOTKMII BIOX — 3TO 3HAK BHE3AIIHOTO YAWBJIECHUA WU
Herojyromero usymieHus. KopoTkuil BbIIOX, (QBIpKaHbE WM OOPBIBOK
cMeXa - OKa3aTelb NPEe3PEHUs.

o IllymHOe, mpepbhIBUCTOE, MOUYTU CYJOPOKHOE JIbIXaHUE TOBOPUT O KpaillHen
CTEIIEHH BOJIHEHMS, BOBMOKHO Ha4aj0 UCTEPUUECKOIO MPHUITAIKA.

o HenpousBosbHbIE  3aJEPKKH, 3aTauBaHUE  JbIXaHHUS  SABJISIIOTCS
CBUJICTEJIbCTBOM BHYTPEHHEIO HAMPSDKCHUS, SIPKUX CHUJIIBHBIX YYBCTB,
WHTEHCUBHOW YMCTBEHHOM JESATEIBHOCTH.

o Henpou3BonbHBINA «EPEBOJI yXa» CTUPAET YyKE HEHY)KHOE HamlpsiKEHUe,
ABJISISICH MPU3HAKOM M30aBJIEHUS OT CTpaxa, MokKa3aresieM OJIaronoJiyqdHOro
KOHIIa Yero-iuoo.

o OueHb MeIJIEHHOE, TOYTH COHHOE JIBIXaHWE BCEr/ia MOJYEPKUBAET MOJIHYIO
CTENEHb  OCBOOOXKICHMS, TIOKOsl, aOCONIOTHOM  OTKJIIOYEHHOCTH OT
MIPOUCXOIAIIETO, a TAKKE CKYKH.

« becnpecranHbie pe3Kkue BIOXU U SHEPTUYHBIE BBIJOXU - CBUIETEIIBCTBO, YTO
1epesl BaMy HETEPIEIUBbIN, Pa3apaXKUTEIbHbIN, BBICOKOIMOLIMOHAJIBHBIN, C
HU3KUM CaAMOKOHTPOJIEM COOECETHUK.

o IllymHOe, comsillee ObIXaHWE YKa3blBA€T HA 4YEJIOBEKA HaIPSKEHHBIX
BJICUEHUM, TSKEIOTO HpaBa M BEChbMa MOAO3pUTENBHOTO. OJIHAKO TaKoe
JIbIXaHUE MOXET OBbITh U Yy YeJOoBeKa, CTPaJarollero acTMOM WU JPYyTUM
moA00HOr0 poja 3a00JIeBaHUEM.

o JlpIxaHue pOBHOE U MOIIHOE OBIBAET Y YBEPEHHOTO B cebe, 00Jporo u
HEUCTOILIMMO ONTUMHUCTHYHOrO cobeceaHuka. WM, HaobopoT, BIoXH
3a)KaThle, CIOBHO CKPHUIISIIUE PKABBIMU TOPMO3aMU, U TaKUE K€ BBIJOXU
YKa3bIBalOT Ha IMOJABJICHHOTO, MHUTEJIBHOr0, HEYBEPEHHOTO B cebe
co0eceTHUKa MEJIaHXOJIMYECKOI0 TEMITIEPaMEHTA.

IIpaBuia ycnemHoro ny0JJM4HOr0 BhICTYIICHUS

[Ipennaraem BamieMy BHUMAHHUIO HECKOJIBKO MPABHJI YCIEUIHOTO IMyOJIUYHOTO
BbICTyIUIEHMd. OHM  TNOMOIrYyT  CcIenaTh  Bally pedyb  HHTEPECHOW U



IIPUBJICKATEIbHOM.

1. IToaroroBka peun
Kak wu3BeCTHO, BCE€ XOpOIIME HMIIPOBHU3ALMUM THIATEIBHO TOTOBSTCS 3apaHee.
BricTymenne 0e3 MpeaBapUTENbHON TMOATOTOBKH, OCOOEHHO HAYMHAIOLIETO
opaTopa, Io4TH HaBepHsKa OyaeT npoBanbHbIM. [loMHuTE adopuszm Mapka Tsena:
«Tpebyetcs Gosiee Tpex HeNEIb, UTOOBI MOATOTOBUTH XOPOIIYI0 KOPOTKYIO pPedb
HKCIIPOMTOM).

Brauane cienaiite «kapkac» WIH «CKeJeT» OyAylIero myoJunyHOro BeICTYIIIICHUS:

o Omnpenenute MOTHUBALMIO CIYIIAHUS JIIOJBMU BAllIero BbICTYIUIEHUA. [l
4Yero 3T0 MM HYXHO? YUTO IMOJIE3HOrO MM MHTEPECHOTO OHM Y3HAIOT JIs
ce0s?

o Bpraenure riaBHyr0 UACIO BAlIEH PEYH.

o BrimenuTe moa3arojaoBKU, pa3eauB Ballly MICI0 Ha HECKOJIBKO COCTaBHBIX
yacTen.

o Ormnpenenure KIOYEBBIE CIOBA, KOTOPHIE Bbl IOBTOPUTE HECKOJIBKO pas,
YTOOBI MPUCYTCTBYIOUIUE JIYYILIE€ 3alIOMHHIIN, O YEM BBl UM PAaCCKa3bIBAETE.

o TmartenbHO MpoayMalTe IUIAH U CTPYKTYpYy Oynymiei peun. OHa J0JKHA
BKJIIOUATh BBEJICHHE, OCHOBHYIO YaCTh U BBIBO/IbI (OKOHUAHUE)

HOI[FOTOBI/IB «CKCJIET», HauMHaNUTe HapalnuBaTb HA HEM «MYCKYIJIbD».

o Haiinure spkue mpuMepsl «HM3 KU3HW», U3 UCTOPUH, JINTEPATyPhl, KOTOPHIC
UCITOJIB3YETE B MPOIECCE BHICTYIICHUS.

o [IlogroroBeTe HEOOXOAWMBIC CXEMBI, WUIOCTpAlUU, TpaduKu IS
3pUTEIIBHOTO 3aKpeTUIeHUsT HH(POPMAITUH.

o OmnpenenuTe MOMEHT B XOJI€ BBICTYIUICHHS, KOrJa BBl OOpaTUTECh K
ayIUTOPUA C KAKAM-TO BOIPOCOM, C TIPOCHOOM YTO-TO Ha3BaTh,
MePEeCYUTaTh — ATO TMOMOXKET MPHUCYTCTBYIOIIMM CKOHIICHTPUPOBAThH CBOE
BHHMaHHE Ha OOCYXJCHUU TEMbl M 3HAYUTEIBbHO MOBBICUT d(PGEKTUBHOCTD
BOCIIPUSTHS Balllero MaTepuasa.

o Hanumure nomuelii Tekct. Ocoboe BHUMaHHUE YACIUTE €ro Havdaay |
OKOHYaHHIO.

OcoOEHHOCTBIO BBEJEHUS SBISETCS TO, YTO ayJUTOPHs MO HEMY OUYEHb OBICTPO
COCTaBUT BIIEYATJIEHHE O Bac, W ATO BIIEUATIICHHE OYJET IOMUHHUPOBATH Ha
IIPOTSKEHUN BCETO BBICTYIUIEHUA. ECIM BO BCTYNMTEIBHOM YaCTH JOITYCTUTH
OLIMOKH, UX TsDKeNo OyleT MCIpaBUTh. BakHO ¢ caMOro Haudaja 3auHTEpecOBaTh
nyOiIMKYy YJA4HOCTBIO BalllEro MEepBOro BbIcTpena. i 3TOro BO BCTYMUTEIbHON
4acTH MOXXHO HCIOJIb30BaTh KakKyl-IMOO OCTPOYMHYIO WIYTKY, paccKas3aThb
UHTEPECHBIM (aKT WM BCIOMHHUTH BBIJAIOIIEECS HCTOPHUYECKOE COOBITHE,
00s3aTeNBHO CBSI3bIBAS 170:¢ c TEMOU BBICTYTUICHUSI.
3akounTeNnbHas 4YacTh MyOJUYHOTO BBICTYIUIEHUS IPEAYCMATPUBAET MOBEICHUE
UTOTOB. B OKOHYaHMM HY>XHO HAllOMHUTBH KIIIOUEBBIE MPOOJIEMBI, 3aTPOHYTHIE B



peun, 00s3aTeIbHO MOBTOPUTH BCE OCHOBHBIE WAEH. Y JAYHOCTh KOHCTPYKLUU
nocJieHuX (pa3, YCUJIEHHAs UX SMOIMOHAIBHOCTBIO, BBIPA3UTEIHLHOCTHIO, HE
TOJBKO BBI30BET AIUIOJUCMEHTHI CIIyIIaTelNed, HO W MPEBPATUT MX B BaIIHMX
MIPUBEPIKEHIICB.

['11aBHBIN Ball KOHTPOJIEP - BpeMsi. BHUMarTenpHO cilymiaTe 1 BOCOPUHUMATH Ballld
ujaem myOnuKa MOXKET TOJIbKO  OrPaHMYEHHBIM  CpOK, 0OYCJIOBIICHHBIN
NCUXO(PU3UOIOrMYeCKUMU TTpUYMHaAMu (00bIYHO He Oojee 15-20 MUHYT, TOTOM
BHUMaHUE ayAUTOPUM HAuMHAET ciabeTh). OT Bac OKMUIAIOT KOPOTKUX, YETKHX,
MOHSATHBIX, YOEIUTENbHBIX U JAOCTYNHBIX (pa3. CrenyiiTe 4YEXOBCKOMY:
«KpartkocTh - cecTpa TajlaHTa». YUWThIBAWTE TEMIOPUTM Bameld peun. Camas
OnmarompusaTHas CKOPOCTh I BOCHpHATHS - mpuOnmsutensbHo 100 cioB 3a
MuHYTYy. [lpn mnnaHMpOBaHMM BBICTYIUIEHUS OOSI3aTEIbHO YUYUTHIBANTE BpeMmH,
KOTOpO€  HYXKHO  OyJeT  NOoTpaTUTh i1 OTBETOB  Ha  BOIPOCHL
JKenatenbHO y3HATh 3apaHee, Epel KEM BaM IPUIETCS BBICTYIATh: YUCIECHHOCTD
ayJIUTOPHUH, €€ UHTEPECHI, B3IJISIBI, YETO OHA JKJIET OT OpaTopa, KaKyr PEakKLHUIo
HEOOXOJUMO TIOJNYyYyuTh OT Hee. B  3aBucuMocTH OT JTHX MOKa3aTesel
OTKOPPEKTUPYWTE  OTIEIbHBIE MOMEHTBI CBOETO  BBICTYIUIeHUsA. HyxHO
HaXOAUTHCS HA OJHOM KYJIBTYPHOM YPOBHE C ayJJUTOPHUEH, 0OIIAThCS Ha €€ S3bIKE,
TOJIBKO B 3TOM CIIy4ae MOXHO PaCCUUTHIBATH HA YCTAHOBJIEHUE IICUXOJIOTUYECKOTO
KOHTaKTa MEXAYy OpaTopoM H ciymarersmu. He cienyer 3arparuBaTh TEMBI,
KOTOpbIE BBIXOJISIT 3a paMKH MMOHUMAaHUs ayJIUTOPHH.
[IpoBepbTe 1O crOBapsiM 3HAYEHHUS] «YMHBIX» CIIOB, KOTOPbIE BBl HCIOJb3YETE.
BolsicHUTE MPaBUIIBHOCTh MX MPOU3HOILIECHUS. SI3bIKOBBIE OIIMOKHA MOTYT BbI3BaTh
HAaCMEUIKHM B Balll aJipeC U MOryOUTh BCE BBICTYIUIEHHUE, KaKUM Obl T€HHUAIbHBIM
OHO HU OBLIO 1o COJIEPIKAHUIO.
Korzaa peub noAroToBiieHa, €€ OCHOBHbBIE MOJIOKEHUS WU TE3UCHI JIyUIlle 3a1caTh
Ha HeOoJbIIME KAapTOUKU. PacmojiokuTe HX MOcienoBaTesbHO. TakuMu
KapTOYKaMU OYEeHb yJ00HO MOJIb30BaThCSl BO BpeMs BBICTYIUIEHUsA. Eciu 3T0 He
JByX- TPEX4YacOBOM JOKJIAJ, TO YHUTAThb TEKCT HE PEKOMEHJYETCS, JKEJIaTEIbHO
BBIyYNTb €r0 HAW3yCThb M IMPOM3HOCUTH MO IMAMSTH, JIMIIb BPEMs OT BPEMEHHU
3ariasabiBast B CBOM 3aMETKHU.
[TpousHecuTe peub HECKOJBKO pa3 BCayX (JIydlle Mepesa 3epKaioM), 4TOoObI
IOPUBBIKHYTh K TEKCTY M XOPOILIO MPOYYyBCTBOBATh BCe HIOAHCHI. [ mumndoBku
¢dpa3, MHTOHALIMK, MUMHKHU KelareabHa padoTa ¢ MarHUTO(OHOM WM BUJEO-
kamepou. Takasi npenBapuTeNnbHas TPEHUPOBKA CHU3UT Ballle BOJHEHUE, TO3BOJIUT
MOYYBCTBOBATh C€0sl YBEPEHHO W HAMHOTO YBEJIWYUT BEPOATHOCTh YycIexa
myOJIUYHOTO BBICTYIIJICHUS.

2. Mecto BBICTYILICHMS.
Kadenpa unm tpubyHa, ciieHa uinu OalkoH, BOOOIE JF0O0€ BO3BBIMICHUE HA
YPOBHEM TIOJla BCETJa BBI3BIBAIOT CTPaxX Yy JIOACH, KOTOphIE HE HMEIOT
JIOCTAaTOYHOTO ONbITa MYOJUYHBIX BBICTYyIUIGHHA. . MoOpeH Ha3bpBaI 3TO
«CTpaxoM CIIeHbI», a Mapk TBEH PEeKOMEHJIOBaJI TeM, KTO OOUTCS BBICTYIUICHUS:
«YcnokonTech, Bellb MyOJIMKAa BCE PaBHO OT Bac HUYEro He oxujaery. Jlydie



HACTPOUTh cebsi Tak, OyATo Obl BBl B TIEPBYIO OdYepeh caMH cebe XOTUTE
pacckazaTb YTO-TO HWHTEPECHOE, OJHOBPEMEHHO O3HAKOMHB C HHUM H BCEX
PUCYTCTBYIOIINX.

[lepen BBICTYIIJICHMEM OUY€HBb BaKHO M3YyUWTh MOMEIIECHUE, YTOOBl YCTAHOBUTH, C
KaKoW CTOPOHBI OYJyT CMOTPETh Ha Bac CiylIaTeian. BeiOupast Mecto, yduThIBaliTe
cBOM pocT. HeoOXoammo mpoBepuTh, BCE JM CMOTYT Bac BUACTh. EcIM HYKHO
TOBOPHTH 32 TPUOYHOM, TO MPU HEBBICOKOM POCTE 1M03a00THTECHh O TOM, YTOOBI MOJT
TpUOYHY TIOMECTUJIIM KPENKYH TOJCTaBKy. «[ OBOpsIas TOJOBa» BBITIISINAT
KOMHUYHO W HE CMOXET JIOJITO YASPKUBaTh BHUMaHue 3puteneil. HeoOxomumo
CIICJTUTh, YTOOBI opaTtop OBLIT BHJICH 1o Tpyb.
Ecnu Bo Bpemst myOIMYHOTO BBICTYIUICHUS MPUIETCS CUIETh, TPOBEPHTE YI00CTBO
Bamero mecta. CHJA 32 CTOJIOM, HEJIb3sl CYTYJUThCS M KJIACTh HA HETO PYKH; CHUIS
B KpecJie, Hellb3sl OMUPaThCs Ha MOJUIOKOTHUKH W CIIMHKY, 3a0pachlBaTh HOTY Ha
HOTY, CIEIUISITh PYKH Ha KOJICHAX, CTapalTech CHAETh Ha Kparo Kpecia, HEMHOTO
HAKJIOHUBIIUCH BIEPE]l C OTOJBUHYTHIMH CJI€TKa Ha3aJ HOTaMU M MPHXKATBIMU K
MOJIy MATKaMHU; HEOOXOIUMO CHJETh MPSIMO, CBOOOJHO, M3Tydas OTKPBITOCTh U
T00pOKENaTeIbHOCTh, CMOTPETh JIIOJIM B TJa3a, CIEAUTh 33 HMX SMOIUSMU,
YKECTaMU U MUMHUKOM, BCEM CBOMM BHUJOM JIEMOHCTPUPOBATH 3a00Ty U MOHUMAHUE.

3. Oxexna
BoicTymuienne mnepen OOJIbIION ayAMTOPUEN HAMOMHUHAET CHEKTAKIb, MO3TOMY
OOoNbpIIOE 3HAYEHUE HMEET OJeXAa Jokiaauuka. Bo Bpems myOIu4yHOro
BBICTYIUIEHUS OpAaTOpPy IPUXOAUTCA CHUIAETH 3a CTOJOM, CTOSATh Ha BBICOKOU
Kadeape, 3a TpuOyHOW W T.A. YUWUTHIBasg 3TO INTaHbl M FOOKK JOJDKHBI OBITH
JOCTaTOYHO JUIMHHBIMHM, HOCKH - BBICOKMMHU, TY(JH - ObITh B IOJHOM TOPSIJIKE.
OpneBaiiTe Te BelM, B KOTOPBHIX Bbl UyBCTByeTe ce0si KOM(OPTHO, KOTOpBIE HE
OTBJIEKAIOT BAaC CBOMM HEYyAOOCTBOM. Y Bac HHM pa3y HE JOJKHO BO3HUKHYTb
Mbicu: «Kak oHO Ha MHe cuauT?». Jlyumie He Moib3yHTeCh COBCEM HOBBIMU
BElIaMH, KOTOpbIE ojeBaeTe Brepsble. Onexaa u 00yBb HE JODKHBI JOCTABIATh
BaM  BHYTPEHHUH  JIUCKOM(POPT W  OTBJIEKaTb  Ballle  BHUMAaHUE.
VYHuBepcaiabHOE MPABUIIO YCHEIIHOTO MyOJMYHOTO BBICTYIUIEHUS: HE JOMYCKaTh
nucOanaHca MeXAy TEeM, 4TO Bbl TOBOPUTE, M TEM, KakK Bbl BbIIJIsAUTE. B
opUIMANbHBIX CIIy4asx JIydllle HCIOJIb30BaTh CPEAHE-TEMHBIA KOCTIOM, O€nmyro
WIM LIBETa CIIOHOBBEH KOCTH HEY3KYI0 pyOalllKy W AJIETaHTHBIA BBIPA3UTENIbHBIN
rajictyk. KoHTpacTHble 1IBE€Ta, XOpPOIIMM KOCTIOM MOMOTYT C(OpMHUPOBAThH
MOJIOKUTEIbHOE OTHOIIEHHME K BaM M IOCIHOCOOCTBYIOT YCHeXy IyOJIUYHOTO
BBICTYIUICHUS. ["aJICTyK HE IOJKEH UMETh SIPKOTO PUCYHKa, YTOObI HE OTBJIEKATh
BHUMaHUE OT JIMIIA, BMECTE C T€M, OH HE JOJDKEH ObITh OJIHOLBETHBIM. Jlyurie
BCETO IOAXOIAT TAJICTyKH M3 MAaTOBOM TKAaHM, TEMHO-CHHErO IBETA, LBETa
KpacHOro BHHa, OOpJ0 C e/Ba 3aMETHbIM PUCYHKOM. JlMHa rajctyka JOJHKHBI
ObITh Tako#, 4TOOBI €€ KOHEI[ €[Ba MPUKPbIBAJ NPSKKY Ha IOSICHOM pPEMHE.
Ecam Bam mumkak MMeeT JBE IyTOBUIbI, HY’KHO 3aCTETHYThb JIUIIb BEPXHIOIO,
€CJIM TPH - TOJIBKO Cpe/iHIO. Eciii HeT oueHb 00JblI0i HE0OX0IUMOCTH, HE CTOUT
0JIeBaTh OYKH MPU MyOJIMYHOM BBICTYIUICHHH, IOBEJTUPHBIE YKPALIEHUS TAK)KE HE



HY>KHBI.
Ecnu opatop - *KeHIIMHa, €€ 0Jek/1a I0JKHA UMETh JUIMHHBIN PyKaB, JJIMHA FOOKU
- cpenHsst (K cepeuHE KOJEHA), OHA HE JOJKHA OBITh CIHIIKOM Y3KOM.
OTHOCHUTENIBHO IIBETOB, TO 3/IeCh TpeOOBaHUS 3HAUYUTEIBHO JIMOEpalibHEE, YeM Y
MYKYMH: LBET MPOCTO JOJKEH HWITH JKEHIIMHE. JKEHIIWHBI TOXE OJKHBI
n30eraTh SPKUX MAacCUBHBIX ykpaiieHuid. OOyBb JIydille BCErO TEMHBIX IIBETOB C
HE3aMETHBIMU WJIM OJJHOTOHHBIMU OaHTaMU; YyJIKH OJMHAKOBOTO C OOYBBIO IIBETA.
Ouku JIOKHBI HMMETh MPOCTOM Ju3alilH W ONpaBy TMOJ IBET BOJIOC.
[Tpu BBICTyMNIEHUU B HedOpMaIbHOW 00CTaHOBKE (APY>KECKHE BEUCPUHKHU U T.II.)
TpeOOBaHMS K ONEXKIE HE HrparoT OOJBIIOW poir. MOXKHO OJIeBaThCs, Kak
YrOAHO, OJIHAKO IMOMHHUTE, YTO €CIM B BallleM BHEIIHEM BHJI€ OyJeT Kakas-ToO
AKJIEKTHYHAs JIeTallb, Opocaroniascss B Ias3a (spkas Opollb, KPUKIHUBBIA TaJICTYK
KHCJIOTHBIX LIBETOB, OPUTMHAJIBHBIN (DACOH KOCTIOMA C KalPU3HBIMHU Y30pamu), TO
OHa OyJleT OTBJIEKaTh BHUMAHUE OT COJEpKaHus Bamux ciioB. [1y0nuka 3anoMHUT
UMEHHO €€ M He OoOpaTUT BHUMAHME HA TO, YTO Bbl TOBOPHIIH.

4. VYcnemHoe ny0JMYHOEe BBICTYIUIEHHME -  HECKOJbKO CEKPETOB.
Korma BBl 3axoauTe B ayAUTOPHUIO, JBUTAWTECH YBEPEHHO, HE CEMEHUTE M HE
JeJlaliTe CYeTIMBBIX JBWXeHUU. Mnute cBoeil OOBIYHOM MOXOJKOW, ATUM BbI
yoeauTe NpUCYTCTBYIONIUX, UTO Bbl HE BOJIHyETECh M HUKyAa He crnemmuTe. Korna
BaC NPEACTaBUIIU, MMOJHUMHUTECH, 0053aTEIILHO MOJAPUTE 3aTy JIETKYIO YJIBIOKY U
BOWJINTE B  HENOCPEACTBEHHBIM  3pUTEIBHBIM  KOHTAaKT C  ayJIUTOPHUEH.
Jnst Toro, 4ToOBl MOKa3aTh CBOIO 3HAYMMOCTb M BBI3BaTh YBa)KEHUE ayJAUTOPHUU,
HEOOXOJIMMO KOHTPOJHUPOBATh MAaKCHMAJIBHO JIOIYCTHMOE IIPOCTpaHCcTBO. He
cTapaiiTech MoOKaszaTh Ce0s MaJICHBKMM YEJIIOBEKOM M HE TauTeCh IJe-TO B YTy
crenbl. O0s3aTeNIbHO 3aMUTE MECTO B LIGHTPE WJIM K€ XOTs Obl HANpaBiIsIiTE B
LIEHTP CBOM B3TJISIZ BpeMsl OT BpeMeHU. PacnpaBbTe miieyu, MOJHUMUTE TOJIOBY U
HEMHOT'O HAKJIOHUTECH BIIEPE]l, JEMOHCTPUPYS YTO-TO HAMOI00ME MOKJIOHA Mepe
ayquTOpUEH, MOMKHO OTOT JKECT HECKOJBKO pa3 IOTOM  IOBTOPHUT.
Korna Bel NOAHSIMCH HA TOAUYM, CLIEHY, TPUOYHY WJIW 3aHSUIM JIPYyroe MeCTo s
BBICTYIUJICHUS, HE CIIENIUTE Cpa3y K€ HaUMHATh TOBOPUThH. O0s3aTEIBHO ClIeNaiiTe
nay3y. MoxeTe BOCMOJIb30BATHCS JIIOOOM BO3MOXKHOCTBIO - TMOMNPOCUTE CTaKaH
BOJIbI, Pa3oXXUTE Oymaru, 4To-To mepeaBuHbTe. VMcnonb3yiiTe may3y HacTOJBKO,
HACKOJBKO BBl  CUHTAeTe HEOOXOJUMBIM, 4YTOOBI  IOATOTOBHUTH  ceOs
MICUXOJIOTUYECKH M HACTPOUTH ayJIUTOPHUIO Ha OOlIeHue ¢ BaMu. Eciiu BbI CHIIBHO
BOJIHYETECh, CHAEIaiTe HECKOJbKO ITyOOKHX BJIOXOB M BBIJIOXOB IEpej HadalioM
peun. Ilay3a Takke BamM TOMOXKET, 4YTOOBI 3a HECKOJBKO CEKYHJ H3y4YUTh
MPOCTPAHCTBO BOKPYr Bac, MPUKUHYTh, KaK BbI €ro OyJeTe WCIOIb30BaTh.
[TomMHUTE TeaTpadbHYIO aKCMOMY: Y€M TAJaHTIIUBEE aKTep, TeM OOJBIIYIO TMay3y
OH yMeeT JIepKaTh.
Jlasiee He mNOpPOCTO OXBAaTUTE TIJla3aMd, a BHUMATEIBHO OCMOTPUTE 3aJl,
MPUCMOTPUTECH KO Bcell aynutopuu. OCTaHOBUTECH B3TJISAJIOM HAa HECKOJIbKUX M3
MPUCYTCTBYIOIINX, KOTOPHIE CTAHYT 3PUTEJIbHBIMA TOYKAMHU OIMOPHI, MasKaMHU B
BalieM BbICTyIuieHUU. [loTomM, B ciiydae HEOOXOJMMOCTHU, BBl HX MOXKETE



n3MeHuTh. [lompoOyiiTe mogapuTh Balle MEPCOHATBHOE BHUMAHHUE KAaK MOKHO
0OJIBIIIEMY KOJIMYECTBY JIIOJICH, HO 00s3aTEIbHO MPOUIUTECH B3IIIAIOM MO BCEMY
MIPOCTPAHCTBY 3aja — CJIEBa HANpaBO, OT MEPBOTO K TNocienHemy psay. He
3a/IepKUBANTECh JOJITO B 3aJHUX PAaX M CHOBA IEPEBEIMUTE CBOM B3IJISAI Ha
nepeanue  Mmecta. [lomMHHUTE, dYTO HMX BCerza 3aHUMAOT  HaubOoJjee
3aMHTEPECOBAaHHbBIE JIIOJIM, B WX IJla3aX Bbl HaiaeTe s ceOs MOAAECPKKY.
3adukcupoBaB 1jisi ce0si HECKOJIBKO TaKWUX 3PUTEIBHBIX «SIKOpEil», HaunHanTe
TOBOPUTb.

Bamra Mmumuka 1 KECThI Taf0T YEIOBEKY KyAa OOJIbIe BIEYATICHUH, YEM BCE, UTO
Bbl TMpou3HocuTe. JKecTamMu BBl CKOHIIEHTPUPYET€ BHHUMAaHUE HA BaXHOCTH
uHpopmaruu. [Ipu KeCTHUKYyIMPOBAHUHU CYIIECTBYET TPH IpaBWja: MEpPBOE - HE
KJIQJUTE PYKM B KapMaHbl, BTOPOE - HE MPSYbTE MX 3a CIHHY; TPEThE - HE
3aHUMAaNTE WX MOCTOPOHHUMHM MpPEIAMETaMHU. PyKH - 3TO MOMOIIHUKH, KOTOPHIE
BCer/a JOJKHBI ObITh CBOOOHBIMHU U TOTOBBIMU OOBEAMHUTHLCS B €TUHOE 1EJI0€ C
BAIlIIMU MBICIISIMU.
Henb3ss npuMeHSTh «OOOPOHUTENBHBIC» WM «3alllUTHBIC)» JIBIDKCHHS Tela,
HalnpuMmep, CKpellMBaHUE PYK Ha TPYIH, 3aKjIaJblBaHUE UX 3a CIIHHY.
CkpenmBaHie pyK JIEMOHCTPUPYET HEYBEPEHHOCTh B TOM, YTO YEJIOBEK T'OBOPHUT.
Jlydiie Bcero 3aHATH OTKPBITYHO 1103y UM BpeMs OT BPEMEHU JAEMOHCTPUPOBATH
yibIOKy. [IOCTOSSHHO KOHTPOJMPYHTE CBOIO OCaHKY, CHUHY JCP>KUTE MPSIMOM,
TOJIOBY MTOJHATOM, JIBUTANTECH €CTECTBEHHO.
Bo BpeMs mnyOJW4YHOro BBICTYIUICHUSI HE 3acThiBaiTe, OyATO MaMSITHUK, U HE
oTOpachiBaiiTe TOJOBY Ha3ajJ, Tak Kak STUM Bbl OTTaJKUBAETE ayJAUTOPUIO U
3a7I€P>KUBAETE MOTOK IMCUXOJOTHYECKON SHEPTUM, KOTOPBIA JIOJKEH JUHAMUYHO
BIIMATH Ha MpuUCyTCTBYyROIUX. O0s3aTenbHO ABUranTech. HykHO mokaszaTh cels
YKUBBIM, JHEPTUUHBIM, TMHAMUYHBIM. Barm nBr>keHust 10KHBI ObITh KOPOTKHUMH,
TOYHBIMU U yOenauTeNnbHbIMU. Korma Bbl XOTUTE YTO-TO MOMYEPKHYTH, MOIAUTECh
TEJIOM HaBCTPEUy ayJAUTOPUHU WJIM BOCIOJIb3YUTECH )KECTOM MPUOIMIKEHUS BAIIETO
TeJa K MPUCYTCTBYIOMIMM. Eciii ecTh BO3MOXKHOCTh MPUOJIU3UTHCS K ayJTUTOPUH,
TO CIENaiTe 3TO TOr/Aa, KOT/Ia Bl XOTUTE COOOIIUTD €l YTO-TO BaXKHOE JIOHECTH U
yoenuThb MIPUCYTCTBYIOLINX B BalIen IIPaBoTE.
[TocTOSIHHO ynepKUBalTe 3pUTENIbHBIA KOHTAKT ¢ ayAuTOopueil. ONBITHBIA OpaTop
BCET/la CJEAUT 3a BHUMAHUEM CIyIIaTeIeH, MEPEBOAS B3IV U3 MEPEAHUX PSIOB
Ha 3agHue. Ecnu BBl MOJIB3yeTECh 3alIMCKaMU, TO JEJAUTE 3TO OYEHb aKKypaTHO:
OBICTPBIM M KOPOTKHM B3TJISIIOM BHU3 MOCMOTPUTE TEKCT U CHOBA TMOJAHUMUTE
rJ1asa, nepeBes BCE BHUMAaHHE o0paTHO Ha ayJIUTOPHIO.
YuuTeiBaiiTe KyJIbTypHBIC, HAITMOHAIBHBIC, PEIIMTUO3HBIE U TIPOUYUE OCOOEHHOCTH
aynutopuu. Hampumep, y KUTAMIEB U AMOHUEB Balll OTKPBITHIM B3IJIS B TJia3a
MOKET BbI3BATh OTPHUIIATEIbHBIC YYBCTBA, TAK KAK B BOCTOYHBIX KYJIbTYpaX 3TO HE
MPUHATO. Y KAaBKA3CKUX HAPOJOB IPSMOM TBEPABIM B3IVISJ B TIJIa3a MYXYUHE
BOCIIPUHUMAETCSI KaK BBI30B HA TOCAMHOK # T.J. Takke ¢ OOJbIION
OCTOPOKHOCTBIO HYXKHO HCHOJIb30BaTh IWIYTKM HAa HAIWOHAJIBHYIO WJIHU
PEIUTUO3HYIO TEMaTHUKY.
VY Bac HE JOMKHO OBITH 3aMOPOKEHHOTO, HETOJBIKHOTO BBIpAXKEHUsS Jnia. B
MIPOTUBHOM CITy4ae Bbl BBI30BETE PABHOIYIINE U CKYKY Yy myOsmku. OcHOBa Barei



IPUBJIEKATETLHOCTH KaK opaTopa — 3TO JierKas mpusTHas ynbiOka. [lompoOyiiTe
NEePexo]l K KaX/I0M KIIOYEBOM TEME CONIPOBOXK/IaTh OCOOBIM U3MEHEHUEM HA JIULIE:
HEMHOTO MOJHHMMHUTE OpOBH WJIM IMOBEIUTE IJIa3aMH, HCIOJB3YHTE MEJJICHHbIE
IIOBOPOTHI T'OJIOBBL. ECiM cuauTe — BKIIIOYAWTE B JEJIO PYKH: YTO-TO IEPEBEINUTE
WIM W3MEHUTE HEMHOIO0 HMX MNo3ului. Bo Bpems cuaeHHs Bce BpeMs
IIOTYEPKUBANTE cBoboay BaIen HIO3BI.
HeonHokpatHOoe  MOBTOpEHHME  NPOCTBIX  BBIPA3UTENbHBIX  (pa3,  SIPKHUX
CIIOBOCOYETAHUN CIIOCOOCTBYET YCNEXy IyOJWYHOro BbICTYIUICHHS. OJIHAKO
cTapaiiTech H30eraTb HEYMECTHOTO M HECBOEBPEMEHHOIO HUX YIOTpPEOJICHUSI.
Henb3s gomyckaTh, 4ToOBI cofepkanue ¢pa3 ObUIO JAaneKko OT MBICIEH, KOTOpbIe
HY’KHO JIOHECTH 10 ayJIUTOPHH.
He nemoHCTpupyiTe MpPEeBOCXOACTBA WM JIETKOMBICICHHOCTH MpPH OOILEHUU C
ayIUTOpUEH, HE BEIIAUTE «CBBICOKA» MEHTOPCKUM TOHOM. (O4YeHb CEpbE3HO
HOJXOUTE K (OPMYJIUPOBAHUIO OTBETOB Ha IOCTABIIEHHBIE BOIPOCHI - OTBETHI
JAI0T BO3MOYKHOCTB €ILIE pa3 MOAYEPKHYTh OCHOBHBIE IOJIOKEHMSI BalllEd PEYH.
W36eraiite pasznpakeHus, BpaKAeOHOCTH WJIM capKa3Ma, JaXke €CJIM BOIMPOCHI
HenpuATHbI 41 Bac. Kyna nmyudie - crokoicTBre, 100p0KenaTeIbHOCTh U JIETKUN
IOMOD.

Bocnpunnmaiite ¢punocopcku ar00ble HEOKUIAHHOCTH U HEJIOBKOCTH - MOJIOMKY
MUKpO(OHa, NaJICHUE Ha I0JI CTaKaHa C BOJAOMW, BHE3ANHYIO nay3y U T.n. Henb3s
BbIJIaBaTh CBOEH PpACTEPSHHOCTH U TPOSBIATH HETaTUBHOE OTHOUIEHUE K
OTpULIATEIbHBIM MOMEHTAM, KOTOpPHIE BO3HHUKJIM CIy4YalHO WJIM € OKAa3aJIHCh
«JIOMAIlIHUMU ~ 3arOoTOBKaMW»  Balux HeaoOposkenarenei. Jlydme Bcero
pearupoBaTh Ha TO C IOMOPOM, OOBITPATh B BBITOJHOM Uil ce0s kitoue. OpaTop
JIOJKEH KOHTPOJIMPOBATh CUTYAlLMIO, TOKA3bIBATh, YTO BCE 3TO HE MPEMATCTBYET
emy, a HEIMPUSATHOCTH HE BBIOMBAIOT ero u3 KOJIEH.
Ecniu peub mnepepriBaeTcs aruioAMCMEHTaMH, HEOOXOIUMO JOXKAATbCA HX
OKOHYaHMUS U TOJIBKO MOTOM IMpPOJOJKAaTh - YTOOBI Hayajao Ballled cleAyrolei
¢pa3pl ObUIO BCeMM YCiblIIaHO. Takke MOMHUTE O TOM, YTO AaIUIOAMCMEHTHI
atuIOJUCMEHTaM PO3Hb Pedb OKHA 3aKOHYMTBCS 10 TOrO, KaK YTOMJICHHBIE W
pa3pakeHHbIE CIYLIATENN HAUHYT «3aXJIONbIBATH» BBICTYNAIOIIETO.

3aBepmiasi peub HEOOXOIMMO IOCMOTPETh B IJla3a CIyLIATENsAM M CKa3aTb 4To-
HUOYJIb MPUATHOE, MPOJEMOHCTPUPOBAB CBOE YAOBIETBOPEHUE OT OOILEHHUS C
aynurtopueil. Takod NO3UTUBHBIA HMH(POPMALMOHHBIM HMMIYJIbC B (UHAIE
OCTaHETCs B MaMSITH JIOAEH, B UX BOCIPHUITHH BAILLETO MyOJIUYHOTO BBICTYIICHUSI.

IIy0sau4nbie BoIcTyIUIeHU - 10 000K HAYMHAIOLIET0 OpaTopa

[Ipexxne yeM NpUCTYNUTh K MOCTHKEHUIO CEKPETOB OPATOPCKOTO MAacTepCTBA, BbI
JOJDKHBI HAy4YUThCS H30€rarb pacnpoOCTPaHEHHbIX OMMOOoK. CrnenuaiucTsl B
00JaCTH KOMMYHUKATUBHBIX TEXHOJOTMU MPOAHAIM3UPOBAIM U  CPABHWIU
MOBEJACHUE AWIETAHTOB U MPOPECCUOHAIBHBIX OpaTOpOB. MCroNb3yiTe NX COBETHI
Ha MPAKTUKE, U Bbl 3aMETUTE, KaK PACTET Ballla YBEPEHHOCTh U CAMOKOHTPOJIb BO
BpeMs nyOJIUYHBIX BBICTYTUICHUN.



Ommnodka 1: HecooTrBercTBHE
Korpa copepxanue Baliux CJIOB PacXOAUTCS ¢ TOHOM PEYM, OCAHKON U S3bIKOM
Tejna, My0JIMKa MTHOBEHHO 3TO 3aMedaeT. Aynutopus obnanaer 0e30mHrO0YHbIM
YyTheM B OTHOUIEHWU TOr0, YTO KacaeTcs HACTPOEHUS oOparopa M €ro
caMOo4yBCTBUs. Eciii BBl HAUHETE TOBOPUTH «3OPaBCTBYWTE, KaK S paJl Bac BCEX
BUJICTh....» JPOXKAIIUM HEYBEPEHHBIM TOJIOCOM, HEPBHO Iepedupas mnajibliaMu
MyTOBUIIBI Ha KOCTIOME - OyIbTE YBEPEHBI, Yy CIyIlIaTeIeii MOMEHTAJIbHO MOSIBUTCS
HEJIOBEpUE U K CKa3aHHOMY BaMu, U K caMoMy rosopsiemMy. [loatomy BMecTo «S1
pan..» - paayitech Ha camoMm jaene! Jlemalite Bce, 4TOOBI JCHCTBUTEIIHHO
UCIIBITBIBATh PAJOCTh, BHICTYNASA Tiepe myonukoi. OCo3HaHHO MepeaaBaiTe Baile
MO3UTUBHOE HACTPOCHUE CIyIIATENsIM. JTO BaXHO - JIOJA B XOpOLIEM
HACTPOCHUM JIETYE BOCIPUHUMAIOT HWH(OOPMAIUIO, MM XOUYETCS MPOJOJIKAThH
KOHTaKT. Eciu jke BbI HE UCIBITHIBAETE PAJOCTH, HE CTOMUT JIrath. Jlydiie 4ecTHO
npusHaThes: «Cero/iHsi BEJIUKHUI JI€Hb, MO3TOMY S BOJIHYIOCH...» Torma Bbl IO
KpailHE Mepe NPOM3BEIETE BIICYATICHUE YECTHOTO YEJIOBEKA, TOBOPSIIETO
MIpaB/IMBbIC BEILIN.

Omnoxa 2: Onpasaanus
[IyOnuke mo O0NbIIOMY CYETY BCE PAaBHO, BOJHYETECHh Bbl WIIM HET, KaK JIOJITO BbI
TOTOBMJIM CBOM JTOKJIaJ U KAKOM y Bac OMBIT MyOJMYHBIX BbICTyIUIEHHH. [ToaTOMY
HE HYXKHO IE€pe] HEM ONMpPaBAbIBATHCS B CTHIIE «S MIIOXOM OpaTtop, peAKO TOBOPIO
nepea MyOnauKON, MO3TOMY CHJIBHO BOJIHYIOCH M MOTY BBICTYNHUTbh HEYIAayHO...»
MMEHHO Tak HAYMHAIOT CBOK pEYb MHOTHE JUJIETAHTHI, IIBITAsCh BBI3BATH
COYYBCTBHUE U 3apaHee MOYyYUTh HHAYJIBICHINIO 3a IUI0X0€ BeICTyILIeHue. [Tocsl,
Ka3aJIoCh Obl, YECTHBIH, HO OH MPHUBOJUT K IPOTHUBOIOJOKHOMY pe3yjbTary.
Cnymarenu HEAOYMEBAIOT: «3adeM Mbl ClOAa MNPUIUIM, €CIH JaXe cam
BBICTYIAIOIINI IIPU3HAET, 4TO BBICTYIUJICHUE Oyzner IUIOXUM 7.
[TyOnuka srouctuyHa. B ee meHTpe BHUMaHUS CTOUT IMPEX]E BCEr0 OHa cama.
IlosTomMy € camMoro Hadajia BBICTYIUICHHMs Ha IIEpPBOE€ MECTO IIOCTaBbTE €€,
JOOMMYIO: MBICIIM, JK€JIaHUsT M 4YyBCTBa Balled ayauTopuu. Bama nenp —
MH(OPMUPOBATH, MOTUBUPOBATh WJIM pa3Biieyb MyOsuKy. [losToMy BakHO HE TO,
KaK Bbl TOBOPUTE M YTO MNPHU ATOM 4yBCTByeTe. BakHO, Kakyl0 HH(POpPMALHIO
ayIuTopusl Mpu 3TOM mnoiy4yaeT. HyXHO roBOpUTH Tak, YyTOObI OoJibllIasg 4acTh
CJIyLIaTesel MOYyBCTBOBAIA: BBl IOHUMAETE UX CTPEMIICHUS U KEJTaHUs, TOBOPUTE
JUIsL HUX M oOpamlaerech K KaXJAOMy M3 HUX mepcoHanbHO. Eciam Bbl Oynere
eNCTBOBATh MUMEHHO TaK, TOTrJa:
a) ropa3zo OOJbIlIe CIIyIIaTeseil, 4eM Bbl AyMaeTe, MPOCTO HE 00paTAT BHUMaHHUE
Ha Ballle BOJIHEHUE WM K€ CHUCXOJMTEIBHO OTHECYTCSI K HEMY, IIOTOMY YTO

UHTEPECYIOTCS pexIe BCETO co00i1 u CBOUMH JIEeJIaMHU.
0) Bamie BOJIHEHHE YJIETYYHMBACTCSI TEM CKOpee, 4eM OOJbIlle BHUMAHUS BbI
yaAesieTe IPYTrUM JIFOJISIM, a HE COOCTBEHHBIM OIILYLICHUSIM.
Omunoka 3. N3BuHeHus

Ora ommOKa TMOX0Xka Ha mnpenpayuryro. HauumHaronme opatopsl JTHOOST



W3BHUHSATHCS, IPEUIarasi CHATh C HUX BHHY 3a INIOXO€ KadyecTBO Aokiana. «lIpomry
MPOCTUTh MEHS 3a... (MOH MPOCTYKEHHBIM TOJOC, MOM BHEIIHHMH BHU, IIJIOXOE
KA4ueCTBO CIIAlJI0B, CJIUIIKOM KOPOTKOE BBICTYIUIEHUE, CIUIIKOM JUIMHHYIO p€Yb U
T.A. ¥ T.IL.)». [lyOnuKa - He CBSIIIEHHUK U HE OTIYCTUT Balllu rpexu. U3BuHsNATECH
TOJBKO 33 OJHO - 3@ Ballld NOCTOSIHHBIE M3BHUHEHUA. A JIy4ylle C caMOro Hadala
n30eraiTe TOTo, 3a YTO HYXHO OYJEeT MPOCHUTH MpollueHus. Ecnu nedcTBUTENbHO
€CTh HEYTO, O YEM BBl COXajeeTe, NpocTo cKaxkure: «S coxanero!». Ho nmydie
BCErO0 - YMEHHE IMPEBPATUTh HEIOCTATOK B JOCTOMHCTBO: «Y MEHS CETrOJHA
MPOCTY>KEHHBIN T'0JI0C, MO3TOMY IMPOIILY Bac CABUHYTHCS U CECTh KO MHE MOOJIMKE.
Taxkum 00pa3oM, CIUIOTUBIIUCH €11le OOJIBITIE, MBI IIPOJAEMOHCTPUPYEM, YTO MBI BCE
- OJlHa KOMAaH/a, paboraroras B TECHOM B3aUMOJICICTBUI.

Ommnoka 4: I'naza U OpoBu
Bbl O€HCTBUTENBHO YBEPEHBI, 4YTO XOPOIIO YHOPABISETE CBOEH MUMHKON?
BOoNbIIMHCTBY HOBUYKOB TOJBKO Ka)xeTcs, 4To 3To Tak. Ha camom Jnene
KOHTPOJIMPOBaTh MHUMHKY HEMOJTOTOBICHHOMY YEJIOBEKY HeENerko. JIMueBbIMH
MBIIIIIAMA TPYJIHO YIPABISATH 0€3 TPEHUPOBKH, a 3araJlo4HO-COOJIa3HUTEIbHBIN
B3I M IIMPOKO PACKPBITBIE OT CTpaxa TJiaza pa3JelsioT BCEro Imnapa
MUJJTUMETPOB, KapIMHAIBHO MEHSIFOLIUX BOCIIPUSTHE.
[lcuxonoruyueckue MUCCIENOBaHUS MOKa3aly, 4TO 00JIacTH IJia3 opaTopa myOJuKa
yaenser B 10-15 pa3 OGosblie BHUMaHMS, YeM J1000# Apyroi yactu iuna. bposu
— TJIAaBHBIHN 2JIEMEHT Balllell MUMUKH, OHU HE TOJIBKO YKa3bIBalOT HA SMOLIUU, HO U
YOPaBIsIOT WUMH. BBICOKO MOJHATHIE OpOBM — TMpPU3HAK HEYBEPEHHOCTU H
HeKoMIieTeHTHOCTH. OOpaiaiiTe BHUMaHue Ha CBOMW ria3a u OpoBu. Ecnu onum
OyJlyT TOBOPHTH TO K€, YTO M BaIlld CJIOBa, MyOjuKa Bac MOMr00UT. CMeromuecs
rjiaza u npsiMbie OpOBH — A3TO KaK pa3 TO, 4yTo HYXHO. CiyiaTe Bac MPUSATHO,
nyOJuKa yBepeHa B Balllel KOMIIETEeHTHOCTH. [loTpeHupyiitech nepes 3epkajiom,
3aMUINIATEe COOCTBEHHOE BBICTYIUICHME HA BHJIE0 U TPOAHATUZUPYHTE €ro.

Omuodka 5: IMoxoop CJIOB.
Mpbl cnplllMM W TMOHMMAEM OTHEIBHBIE CJIOBAa NPEXKAE, YEM IIOHUMAEM BCE
npeuiokenne neankom. [1oaToMy Ha 3HaYeHME OTHAENBHBIX CJIIOB MBI PEATHPYEM
ObICTpee M MEHEee OCO3HAHHO, YeM Ha 3HaueHue mnpemioxkeHuil. K tomy xe,
OTPULATEIIBHBIE YAaCTUIIbI BOCIPUHUMAKOTCS IO3JHEE, YEM OCTAJIbHBIEC CJIOBA, a
4acTo BooOIIe He BocIIpUHUMatOTCs. [103TOMy MOCTOSIHHOE HCIOJIb30BaHNE TaKUX
KOHCTPYKUMH KaK «...He IPUHECET YOBITKOB», «...He IJIOXO0», «...He bouMmcs
npujlaratb ~ yCHWJIMS», «...He X04y BbI3BaTb Yy BaC CKYKy JUIMHHBIMHU
CTAaTUCTUYECKUMHU  BBIKJIQJKAaMW»  BBI3BIBAIOT y  ciuymatens — dddexr,
ITPOTHUBOMOJIOKHBIN 0KUJaHHUSIM oparopa.
[lomHuTe: cnoBa — 3TO KapTUHKHM B ronose! Hemapom B npeBHOCTH yuuTens
PUTOPUKH TOBOPHJIA CBOMM YyueHHKaM: «Pacckaku MHE Tak, 4TOObl S 3TO
yBuzen!». CnoBa JOJKHBI CO31aBaTh HYXHYIO BaM KapTUHKY B TOJIOBE
caymarener. [1oaToMy HMCHOJIB3YWTE TOJBKO TE CIIOBA, KOTOPBIE IOJIKPEILISIOT
Kemaemyro 1enb. [IycTte 10 yiien ciaymarenend I0JEeTaeT JIUIIb TO, YTO JOJKHO



TyZa nonactb. ECu Bbl XOTUTE CO34aTh NO3UTUBHBIN HACTPOU, TOT 1A BMECTO «ITO
HE IUIOXO», CKaXXUTe€ «3TO Xopomoy». Co3aaBaiiTe MO3UTUBHOE HACTPOCHHUE
MMO3UTUBHBIMU CJIOBaMU - BEJlb OT HACTPOEHUS IMyOJIMKH 3aBUCUT OY€Hb MHOTroe€!

Omuodka 6: OtcyrcrBHE oMopa
Bcem cryneHTaM M3BECTHBI JEKTOPbI-3aHyAbl. «Bo3aeiicTBUE BHEIIHETO OOBEKTA
CBSI3aHO, BO-TIEPBBIX, C TPOTPECCUPYIOICH IMaHCUTIAIIUEH KOTHUTUBHBIX (QYHKITHI
OT MPUMHUTHUBHBIX aPEKTUBHBIX CTPYKTYp, BO-BTOPBIX, ¢ AudQepeHuunanuei
camux aQEeKTUBHBIX CTPYKTYp, UX aBTOHOMHU3ALMEN OT 0a3ajbHBIX BICUCHUH...»,
— OyOHHUT Tako¥l mpenogaBaTellb OMTHIA yac, HE 3aMedasi, UTO y CIyliaTenen
JTABHO YK€ 3aKHUIIEIIM MO3TM U OHH IOJHOCTBIO YTPAaTHUIU HUTh IOBECTBOBAHMSL.
Jlyuiie nH@OpMATHUBHONW pedyd — TOJIBKO HMHTEpecHas peub! J|00aBbTE B CBOIO
CEpbE3HYIO peub YJbIOKY, pa30aBbTe IIyTKAMH, PACCKAKUTE 3a0aBHYIO UCTOPHIO.
JlrogsiM HYXXKHO NEpPUOJIUYECKH OTAbIXaTh. biaromapHas myOnMka OTBETUT BaM
OJIarOCKJIOHHOCThIO M BHUMaHHEM. MOKHO HOCMESTbCS M HaJl COOOM, €Clii Bbl
JOMYCTUIN KaKyH-TO OIUIOIIHOCTh — CIIYIIATENIM BOCHPUMYT 3TO KaK IPHU3HAK
Balleil yBEpeHHOCTM B cebe M 4YyBCTBA COOCTBEHHOIO JOCTOMHCTBA.
Pa3ymeercsi, HUKTO He TpeOyeT OT Bac, YTOObI Bbl PacCKa3blBAJId AHEKIOTHI Ha
TpaypHOM MUTUHIre. HO MHOTHE TeMbI CIUIIKOM BaKHbI, YTOOBI BOCIIPUHUMATH MX
Bcepbe3. CMex — 3TO KUBUTEIbHAS cpenia g padboThl MO3ra. BeicokokiaccHbie
NeJarory 3HarT, YTO IOMOP U XOPOIIEe HACTPOEHUE TOJIBKO MPUOABISIOT KETaHUS
YUUTBhCA U JIeNaroT npouecc 0osee 3¢dexTuBHbIM. CMEX MOMOraeT pacciabuThCs
Y IPUBOJUT K 0OpPa30BaHUIO B MO3TY TAKOW XMMUYECKON CPe/Ibl, B KOTOPOH JyyIle

MPOMCXOAUT  BOCIIPUSITHE HOBOU uHpopMaru —  2TO JIOKa3aHOo
HEUPOIICUXO0JIOTAMHU.

Omuoka R Bce3naiicTBo
Eme Xxyxe HEyBEpEeHHBIX U HEMOATOTOBJIEHHBIX OpPaTOPOB — OPaTOPbI

HaIbIIICHHbIE U HAaJIyThle, JOMAKOUIMECS OT OCO3HAHUS COOCTBEHHOM Ba)KHOCTH.
Onu Bcerja cuuTaroT ce0si yMHEe ayAUTOPUH, K KOTOpPOoil oOpaiatoTcsi. BelkuHbTe
U3 TOJIOBBI 3a0JIy’KJ€HHE, YTO Bbl 3HAaeTe OOJIbIlIEe, YEM BCE OCTAJbHbIE BMECTE
B3sThIE. J{aXke ecu Bbl XOPOILIO OCBEOMIIEHBI B TEME BBICTYILJIEHUS, B OTJEIbHBIX
HaIpaBJIeHUSAX CIylIaTeJId MOTYT 3HaTh Tropas3zno Ooisblie Bac. He cuumTaiite
ayIUTOPUIO TIIyIlee BAC MHA4Y€ BaM OTILIATAT TOM K€ MOHETOM. HamnbleHHOCTh 1
BCE3HAICTBO MOTYT ChI'PAaTh C BaMHU OYEHb 3JIyIO IIYTKYy. Tak, OAHAXIbl BCEMU
HETIOOMMOMY JIEKTOPY MO UCTOpuH (GUiIocohuu CTYACHT-TICUXOJIOT MPHITIOIHO
3ajal KaBEp3HBIM BOIPOC: Kak CIeAyeT OTHOCUThCS K (uiocody Yosecy?
[IpenonaBarenb, WCIyraBIIMCh, YTO €r0 NOMMAIOT HAa HEIOCTATKE JPYIULMH,
JONTO U yOETUTENbHO pa3bsCHS 3aTauBLIEH TyX ayIUTOPHUH OIIUOKHA 3TOrO
dbunocoda, BBIJlyMaHHOTO CTyJICHTaMU HaKaHyHe JICKITUH.
YToObl HE MOMACTh B CMENIHOE MOJIOKEHUE, JOCTATOYHO ObLIO MPOCTO OTBETHUTH:
«Her, 3TOT aBTOp MHE HE 3HaKOM. Eciiu BbI cuMTaeTe, 4To €ro yueHue noJXouT K
Hallled TeMe, NpPOIIy paccKa3aTb O HEM B HECKOJBKUX CloBax». OTKpPBITO
MPU3HABASICh B CBOEM 3HAHWU WJIM HE3HAHUH, Bbl 3aBOEBBIBAETE €Il OOJIBIIYIO



cumnaruio ayauropuu. llogkmiovaiite ciymiareneil ¢ HOBOW HH(popMmanueil k
JOKJIaly, yMEUTE OLIEHUTh UX 3HAHUS. DTUM BBl YObETE Cpa3y HECKOJIbKUX 3aMIIEB:
IIPOJIEMOHCTPUPYETE YBAXKEHHE K YYACTHHKAM M BHECETE OXUBJICHUE B
COOCTBEHHOE BBICTYIUIEHUE, JOMOJHUTE M obOorarute ero. Bbl JOKHBI OBITH
OJarofapHbl ayIUTOPUU 332 AKTUBHOE Y4acTHE, BEIb 3TO, KAK MUHUMYM, IPU3HAK
UHTEpeca K BaleMy BBICTYIIICHUIO.

Omuodka 8: CyerimmBOCTH
OTBieKasiCh OT CTpaxa mepes MmyOoJuKoi, HAUMHAIOIIUK OpPaTOP MOYKET TOPOILIUBO
XOJIUTh OT CTEHBI K CTEHE TyAa-CI0Ja, CIOBHO MAsTHHUK, IPOJEJIBIBATH CYyETIINBbIC
MaHUNYJISOUU C [peAMeTaMHu  (OTKpbIBAaTh-3aKpbIBaTh KPBIMIKY Ka(eapsl,
IOCTOSIHHO BEPTETh KapaHJall B pyKaX M T.I.) U JelaTh NPOYUE HEHYKHbIE
nBUKEeHUs. B utore nyOimka HayuMHAeT CIEAUTHh 3a €ro IMEepPeMEIICHUSIMH U
IIEPECTAET CIEAUTH 32 TEMOM BBICTyILIEHUA. [0 TOMy, Kak IBHXKETCS TOKJIATUUK,
JIETKO TIOHATbH, HACKOJILKO OH yBepeH B cebe. IlocTosiHHOE «X0KaeHne» BO BpeMs
nyOJIMYHOTO BBICTYIUIEHHS HE ciydaiiHO. OHO BBIJAET jKeJaHHe HEYBEPEHHOIO B
cebe oparopa cOexarb. IMEHHO Tak OHO M BOCHPUHUMAETCS ayJuTOpue. DTUM
rope-opaTopaM TaK M XOUYETCs N1aThb COBET CTporo no Apxumeny: «Hamngure xe,
HAaKOHell, TOYKY OTIOPBI!»
Haitgure noaxodinee MECTO U 3alMUTE TTO3UIUIO, KITYCTUTE KOPHU». Bbl MOXkeTe
CUAETh WIN CTOSTh — 3TO 3aBUCUT OT JUIMTEIBHOCTU MyOJUYHOTO BBICTYILJICHUS,
O0COOCHHOCTEM momenieHus U npod. GakTopoB. I'maBHOE, UTOOBI CO CBOEro MecTa
BBl MOTJIM YCTAaHOBHUTBH 3PUTEIBHBIM KOHTAaKT CO Bced ayauropued. He crout
«OKaIlbIBaThCs» Ha 0JHOM MecTe. OpaTop, MOCTOSHHO NpsAYyLuiics 3a Kadeapoit u
BBIXO/SIIMN JIMIIb B KOHLE IyOJWYHOIO BBICTYIUICHUS - TOXKE HE Jy4IIUl
BapuaHT. llepememaiitecb, HO NEpeMEIIAaUTECh OCO3HAHHO, KOHTPOJIUPYS
MPOCTPAHCTBO. Pa3nuHble YacTU JOKJIa[a MapKUPYyWTE CMEHON MO3ULIMHU. DTUM
Bbl YJIYy4IIUTE€ BOCOpUsTHE UHGOpPMAaLMKU U OOJEryuTe ee 3alnoMHUHaHUE.
Hampumep, Bbl MEHsIETE MO3ULMIO IIPHU MEPEXO0JIE OT BBEACHUS K OCHOBHOM 4acTh
BBICTYIUICHHUS, TPU BBIJEICHUM €ro KJIIOYEBBIX YAcTEH, a MOTOM MIpH MEPEXO0/e K
3aknoyeHuto. Korga 3akaHuumBaeTe AOKJIA] M HAYMHAETE OTBEYaTh HA BOIPOCHI
CIyllaTejleld, Bbl CHOBAa CIOKOMHO W HETOPOIUIMBO IIEPEMEIIAECTECH B
MPOCTPAHCTBE B CIEAYIOUIYI0 TOYKY M T.N. TakuM oOpa3oM Bbl OpUEHTHpPYETE
clyliaTesied B CTPYKTYpEe Balllero MyOJMYHOTO BBICTYIJIEHUS W BCEJSIETE B HUX
YBEPEHHOCTb.

Omuodxa 9: MOHOTOHHOCTH
HuuTto HEe yToMIIIeT Tak, Kak JI0KJIaJ Ha MHTEPECHYIO TEMY, YUTAEMBIA CKYYHBIM
MOHOTOHHBIM T0JIOCOM. Takue MyOJUYHbIE BBICTYIJICHUS CPOJHU KHUTaWCKON
MBITKE Kalarolleld BOJOW: BOAA MOHOTOHHO KamaeT HE TEMEYKO HCTI3aeMOro U
IIOCTENIEHHO JOBOAMT €ro J0 cyMacuiecTBusa. Bce crnoBa ciMBalTCA B
0JIHOO0Opa3HbIN MOTOK U M0 TOHAIBHOCTU PEYM HEJb3s IOHSTh, TJI€ 3aKaHYMBAETCS
OJIHO TMPEIJIOKEHUE U HaduHaeTcs JApyroe. MOHOTOHHO OyOHsIIME 3aHYIbI
OBICTPO BBI3BIBAIOT PA3APAKEHUE M YCTANOCTh AYAUTOPUM, CIYLIATENH e€jle



CICPXKUBAIOTCS, 4YTOOBI HE HA4aTh 3€BaTh. HampoTWUB, HCKYCHBIA OpaToOp
MacTepCKU BIaZeeT CBOed peubto. UTOOBI Jepkarh MyOJUKY «B TOHYCE» OH
MTOCTOSIHHO BapbUPYET TPOMKOCTh U CUJIy CBOETO I'0JIOCA, NPUJIaBasi €My )KUBOCTH.
Korga xouer BpI3BaTh HANPSYKEHHOCTh U UHTEPEC, OH 3arOBOPIIMYECKH 3aTUXAET U
MIPOM3HOCUT CJI0OBA 4YyTh MEIJICHHEE. ['0BOpS IpoMue, OH BBIIEISET IJIaBHOE B
CBOEM MyOJMYHOM BBICTYIJIeHMU. Korzma HyXHO, OH J00aBlisieT TOJOCY
3HAYUTENBHOCTH U JpaMaTu3Ma.
OOpatuTe BHMMaHHE Ha 3ByYaHHE CBOEU peud. Beiaensere M Bbl TOJOCOM
KJTFOUEBBIE MOMEHTBHI ~ITyOJUYHOTO BBICTYIUICHHS, IIMTATHI, YTBEPKICHHUS?
[loBbllIaeTe M BBICOTY 3BYKa B KOHIIE Bompoca? M3MmeHsieTcst i TeMIl pedyu B
3aBUCHUMOCTH OT €€ cojiepxaHusi? BeIpaxkaiiTe rojgocoM CBOM YyBCTBa, U BbI
3aBoroetre nyOsuky! BBl mpeacTtaHeTe YBEpPEHHBIM, SHEPIUYHBIM U YBICYEHHBIM
TEMOM YEJIOBEKOM.

Ommnoka 10: OtcyrcTBHE nays3
HoBuukn B OpaTopckoM pemeciie NaHUYeCKH OosTCs TMay3, HEU30eKHO
BO3HUKAIOIIMX BO BpeMsl MyOJIMUYHOro BBICTYIUIEHUs. Kak mpaBmiio OHU cremar
3aMOJIHUTh WX Pa3HOW CIIOBECHOM 4YenmyXoW M ciioBaMU-MapasuTaMu («3I337...
3HaYuT Tak... J733... Hy, uto eme ckazarb... 9333...»). B pesynprare myOiuka
aymaer: «9733... Hy nuuero cebe! Korgma e oH 3akoHUMT MbI4aTh?» KTO-TO
HAYMHAET CUMUTATh, CKOJBKO Pa3 Bbl CKaxeTe «3I333.. », KTO-TO TMOrPYy’Kaercs B
CBOM MBICIM M HAYMHAET CMOTPETh B OKHO HE oOpaimias Ha Bac BHHUMAaHMS,
OCTAJIbHBIE ~ MYYalOTCS W CYMTAOT  MHMHYTBI  JO  KOHIIA  JIEKIUH.
[Tone3sno momMHUTH coBeT OnuctartenbHOM JDKymuu JlamOGepT W3 MOAMOBCKOTO
«Tearpa»: «I'maBHOE - 3TO yMEHUE JIepKaTh M1ay3y, Jydlle €€ HE AeJIaTh, HO €CIH
y’K BBIIUIO - JIEPXKHU €€, CKOJIBKO MOXewb». Korma Hedero ckaszarb — JIydlle
MOMOJIUUTE, MOKa MPUAYT HYKHbIE cioBa. MHorna oparopy HeoOXoaAuMO Bpems,
4TOOBI IOyMaTh, CBEPUTCS CO CBOUMH 3aMUCAMU, WX K€ MPOCTO MOMUTH BOJBL. A
nyOiMKe HYXHBI May3bl, YTOOBl OCMBICIIUTh CKa3aHHOE BaMH. AChl OpaTOPCKOTO
MacTEpCTBA HCIONB3YIOT May3bl LEJICHANPAaBICHHO, YTOObI MOJYYUTh OOpaTHYIO
CBA3b OT ayauTopuu. OHM aKTUBHO TOJIb3YIOTCS UHMEpPNnay3amu, BO BpeMs
KOTOpbIX  NyOJguMKa MOXKeT Oo0AyMarh CKa3aHHOE, M  HarHeTaroUuMU
00CTaHOBKY uHmpanayzamu, Korjia ciaylmaTean J0HKHbI TPeayrajarh JajbHenee
pa3BuTHE mMoOBecTBOBaHUA. Ilay3y MOXXHO HCHONB30BaTh ISl YCTAHOBJICHUS
BU3YaJIbHOTO KOHTaKTa, YTOObI MPOKOHTPOJIMPOBATH, MPABWIILHO JIM BAac MOHSIIU;
JUTSl YCUJICHMS HANIPSDKEHUS U ipaMaTU3Ma; Uil BO30YKI€HU JIIOOOMBITCTBA («...a
YTO OH CKa)eT Aanblie?») u 1uist MHOroro apyroro. Iloaromy He OoiiTech Aearhb
nay3bl. O0ObIYHO My0JIMKA BOCIPHHHUMAET MX AJMTEJIBHOCTH FOPa3ao Kopoue,
YeM ITO KAKeTCH CAMOMY JIOKJIATIUKY.

OcobOenHoctu nyO0JIMYHOT0 BBICTYILJICHUS
OOwiecTBEHHasT JEATEIBHOCTh IOAPA3yMEBAET IEPUOJUYECKOE OOIIEHHE C
rpynmaMu JIIoed — Ha BCTpedyax, MUTHUHTAX, «KPYIJIbIX cTojax» ... Ilybmuunoe



BBICTYIUICHHE UMEET Psii CBOUX OCOOCHHOCTEH, KOTOPbIE HEOOXOIUMO YUUTHIBATH,
€CIH BbI XOTHUTE OBITh YCJIBIIIAHHBIMH.
Jlns  Hauaza OLEHWUTE XapakTep TIpynnbl (ayJIUTOpUH), TEepell KOTOPOH BbI
coOupaeTech BhICTyNaTh. Bcex ee yuacTHUKOB MOKHO YCIIOBHO pa3/iefuTh HA TPH
THUIIA:

e 3pumenu — WIPalOT NACCUBHYIO pOJIb, CIYLIAIOT, HO NPAKTUYECKH HE
BMEIIMBAIOTCS;

o OonenvbuyuKu — AKTUBHO BBIPAXKAIOT CBOE OTHOIIEHUE K BallUM CJIOBaM
(moaaep KKa Wi HEMPUATUE), BMEIIMBAIOTCA B ITOJIEMUKY;

e apOumpel — OHU MOTYT BECTU c€0sl MACCUBHO, HO OT MX PEILICHUS 3aBUCHUT
OKOHYATEIbHBIN UTOT ITOJIEMUKH.

Takoe jeyieHUEe HE SIBISETCS KECTKUM, CIYIIATEeNId MO XOJY BBICTYIUJICHUS] MOTYT
MEHSITh CBOIO TIO3UIIMIO U Ballla 3aJia4a MPEBPATUTh UX B CBOUX OOJICIBIIUKOB. ITO
- rJaBHas 3ajJaya BBICTYIIJICHUS.
B ornuuume oT aAumanora, myOJMYHOE BBICTYIUIEHUE — OTO BCETIA HEMHO20
CHeKmakKae, I €ro ycrexa HaJ0 3aXBaTUTh BHUMAHUE ayJAUTOPUHU. DTOTO HE
JTOOBENILCS MOHOTOHHBIM 3aUUTBHIBAHUEM TEKCTa «IO0 OyMaxkkKe», IO03TOMY
NPUIETCA 3apaHee W TMOJYyYUTh CBOE BBICTYIUIGHHME M T0paboTaTh Haja €ro
coAepKaHUEM.

Hokazamenvnocmo u yboeoumenvHocmow
Bo Bpemst myOIMYHOT0 BBICTYIUICHHUS HAJ0 YOCIUTh CIIyIIaTeIeh B CBOCH IIpaBoTe,
a BOBCE HE JOKa3aTb MM HeuTo. /I 2TOro HaJI0 MCIOJb30BaTh 3AKOHBI
pUTOpPHYECKO y0eauTeIbHOCTH.

1. SicHoCThL peum — HEOOXOJMMO HCHOJIb30BATh TEPMHUHOJIOTHIO TOHSTHYIO
CIIylIaTessiM, MO0 KPaTKO U JOCTYIMHO OOBSICHUTH, UTO BbI MOJPa3yMEBAETEe MO/
TeMU WIM WHBIMU TOHSATUSIMU (TIOBEphTE, JAJEKO HE BCE 3HAIOT, YTO TaKoe
«eMorpauueckue HOXKHUIIB), <«JIOKTpuHa Jlammeca» WIH «ITHOKPATHS).
CrernuaaucThl BBIACISIIOT JIBA HAMPABJICHUS PA3BUTHS OPATOPCKOTO HCKYCCTBA:

o a3MaTHYecKasi pPUTOPUKA — 3aMbICIIOBATas peyb, epenoiHeHHas o0pa3aMmu,
MeTtadopamu, OTCTYIUIEHUSIMH, T1e (opMa BaKHEE COAEPIKAHUS;

o aTTHYecKasi pUTopuKa — Ooiiee cTporas 1no Gopme, YETKO MPOCIEHKUBACTCA
LENOYKa JOKa3aTeNbCTB.

EcrecTBeHHO, IS HAaMX WLEJEW JIydylle IMOAXOAUT BTOPOM THII, TaK KakK OH
SIBJIISIETCA oosee JIOXO/TYUBBIM, a 3HAYUT yOeIUTETHLHBIM.

2. lIpaBWIBHOCTH PaCHoOJIOKEHUSI OCHOBHBIX aprymeHtoB. HauuHate u
3aKaHYMBATh HAJI0 CAaMbIMM CHJIbHBIMU apryMEHTaMH, OoJiee ciiadble — MoMellanTe
B cepeauHe BbicTymuieHus (nomuute, «IlTupnun 3Han, 4Yro coOeceaHuK
3allOMHUHAET NEPBYIO U TOCIEIHIO (pasbl...»). Ecnum Bbl ocmapuBaeTe 4bU-TO



CJIOBA, MOPAJIOK CTPOUTCA HECKOJIBKO MHAYE — HAUMHANTE C KPUTUKHU BayKHEUIIINX
MOJIOKEHUH, 4TOOBI cpa3y MPUBIEYL AyIUTOPUIO HA CBOIO CTOPOHY, MHAuY€ OHA
OBICTPO MOTEPSIET UHTEPEC U BAIlId KOHTPAPTYMEHTHI MPOCTO HE OYIYT YCIIBIIIAHBI.

He crout mnonaratbcsi Ha HUMIIPOBU3AUIO — JIYHHIC IIPCABAPHUTCIBHO JOMa
PaCliuCaTb CMPYKmypy C60€20 6blCmynjieHuA — C 4Cro HadaTtb, 4Y€M IIPOAOJIKHUTD,
KakK 3aKOHYMUTE.

3. [Ipo3pauHocTs xoaa paccy:xaeHuii. Kaxnpii Bam 10BOJ B OTAEITHLHOCTH
MOXET OBITh MPOCT M TOHSITEH, HO HE MEHEE BaXHO, YTOOBbI TOHATHOW U
yOenuTenbHol Oblla UX CBA3b MEXAY COO0M. JIJis 3TOTO HAZ0 UCIIOIB30BATh:

o Pa30u6Ky — ICJIINTE BHICTYIUICHNE HA HECKOJIBKO KPATKUX YacTeH, Kaxaas u3
KOTOPBIX UMEET CBOM BBIBO/I;

e NOGmMOP — BBIBOJI OJTHOW YACTH CTAHOBUTCS UCXOAHOM MO3ULIUEHN ISl BTOPOU
(«ToMmy, 4TO TpH paza ckazajid HAPOYy, HAPOJ BEPUT», APUCTOTEND);

o yculleHue — QAHAIN3APYEMOE SIBJICHUE HAAECISACTCS AKCTPEMATbHBIMU
yepTaMy, KpallHUMHU OLIEHKaMH (HE «COKpallleHhE HaceJICHUs», a
«BBIMHPAHUE)», HE «TEOMOJUTUYECKUE MPOTUBHUKW», A& «Bparm» - CyTh
COXpaHSETCs, HO YCUJIUBACTCS YOSAUTEILHOCTB ).

IIpuBJieyenue HA CBOIO CTOPOHY
Tonbko u3 yOeaUTENbHOCTH PEUYM BOBCE HE CIIEAYET, YTO BaM yJajioCh MPUBJIECYD
clIylaTesned Ha CBOIO CTOPOHY. D (EKT MOXKET OKa3aThCsl U OOpaTHBIM - 3arHaB
ayIUTOPUIO B YrOJI CBOEU JIOTMKOM, Bbl MOXET€ HACTPOUTH CIIylIaTeJIed MPOTHUB
cedst (3akon oopammnozo Oeiicmeus). Crano ObITb, HAAO NPEBPATUTH HX W3
«3pUTeNIe» B «CBOHUX OO0JeNbIIUKOBY. CrenaTe 3TO MOMOTAIOT  CIEAYOIIHE
MIPUEMBI.

1. MuunuaTuBa. C nepBbIX K€ CJIOB BaM HAJ0 3aHATh MO3ULUIO «ATAKYIOIIETOY.
OpauH U3 caMbIX NPOCTHIX CIOCOOOB HAUMHATHL peub ¢ gonpoca («py3bs! [louemy
MBI, )KUTeNH TajulMHAa HE MMEEM IpaBa BO3JIOKHUTH LIBEThl K NAMATHHUKY HallUM
OTIIaM U JeJaM, OCBOOOJMBIIMM TOpOJa OT (ammuctoB!?») — TEeM camMbiM BbI

CTaBUTE BaIlTuX MOTEHITUATBHBIX OTIIIOHEHTOB B MOJIOKEHUE
«ormpaBasIBatouxcs». Eiie oauH cnocod — pe3kas cmena apzymenmauuu, 9to
cOMBaeT €  TOJKY  BallUX  MNPOTUBHUKOB.  XOPOIIUM  MOACIOPHEM

CTAaHOBUTCS memOp rojioca, BOBpPEMs IIOBbIIIAS WJIM TIOHM)Kas TOJIOC, BBI
aKIEHTUpyeTe BHUMaHHE Ha TJIABHOM U «IPOCKAaKUBaeTe» cliabble MecTa.
2. Jnarax. Bbi3BaB y ciymiareneil SMOLMH, YAUBUB UX Bbl MOXETE MPUBJICUb UX
Ha CBOIO CTOPOHY. DTHUM C HEM3MEHHBIM yCNeXoM mojb3yercs KupuHoBckuii. Ho
UCIIOJI30BaTh 3TOT MPUEM HAJA0 OYEHb OCTOPOXKHO, HHaye 3(dekr Oyner
oOpaTHBIH. [ToaTomy Jy4Ile n3oerarthb MMIIPOBU3ALINM.
3. Konrakr ¢ ayauropmeii. /[yi1 3TOro mogxoguT Bce — U pUTOpUYECKHUE (HE
TpeOyIolllue OTBETA) BOMPOCHI K CIyIIATeNIIM, M MHOTO3HAYUTEIbHBIE May3bl
(MoTYaHWE MNPUCYTCTBYIOUIMX IIOCTENIEHHO MPEBPAINAETCs B 3HAK COTJacusi), W
npsiMasi CCbUIKA HAa KOTO-TO U3 HUX KaK Ha CBHUJETENEH, a TO U CTOPOHHUKOB («BOT
NBan WBaHb1y, cam 3TO BUIEIL, HE JacT COBPATh»).



Ynoexku 8blCMynarue2o
EcTh psn mpuemMoB, KOTOpPbIE MOTYT 3aMETHO YCHIUTH 3G EKT BalIMX CJIOB —
CIEIUAIIMCTHI HA3bIBAIOT UX YJIOBKAMMU:

e Jicecmbl — MHOTO3HAYUTEIIbHBIC TOKAYMBAHUS TOJIOBOH, IIYTJIMBBIA MPU3BIB
K BHUMaHUIO MPH ITOMOIIY ITOJHITOTO ITajiblla, MOKUMAaHUE IICYaMH BO
BpPEMS BBICTYIUICHUS OIMITOHEHTA U T.IL.;

o oOOpawenue «k Kapmamuy» - 3a0CTPSUTE BHUMAaHWE Ha COOTBETCTBUE BAIlIUX
TIPEIIOKCHUH HHTEpecaM MPHUCYTCTBYIONIUX, 170 PSIMYIO
3aWHTEPECOBAHHOCTH B Pa3pEIICHUH BOTIPOCA;

o «cam cvewtvy - o0OpAIIANTEe KOJKOCTH M BO3PKEHHS OMIIOHCHTOB MPOTUB
HUX camux («- BbI skcTpeMuct! - DKCTPEMHCTBI — YHHOBHUKH, KOTOPBIC
TBOPSAT 3TO Oe300pasue. ..»)

M B 3akmoueHue, He OoOWTeCh, €ClIM Ballle BBICTYIUICHHE BBUIBETCS B CIOP,
nosieMuky. Ilpu rpaMOTHON TakTHKE, Bbl CMOXKETE OJEp:KaTh MOOEy, YTO elle
Oomnpiie ycuiauT 3(G@EeKT BalIuX CJIOB — «pa3 Balll MPOTUBHUK OKAa3aJCsi HEMpas,

3HAYUT MIpaBbl BBI».
Eme HECKOJIbKO COBETOB:
Ilepegppazupyitme 3aoasaemvle 60npocol

Korma kto-m100 3aacT Bam BOIPOC, OTPAThTE Mapy CEKyHJ Ha TO, YTOOBI €ro
nepedpaszupoBaTh. Bo BpeMs BBICTYIIEHUS TIEpel ayIUTOPUEH 3TO MO3BOJIUT BaM
OBITh YBEPEHHBIM, UYTO CYTh BOIPOCA MOHSITHA KaXJIOMYy MpUCyTCTBYIOIemMy. Ho
Oojiee BaXHBIM TIPEUMYIIECTBOM TAaKOTO METOJA SBJISIETCS BO3MOKHOCTh
BBIKPOUTh HECKOJIBKO JOTOJHUTEJIHHOTO BPEMEHM JJI MOJTOTOBKHM K OTBETY.
OmnbITHBIE OpaTOpbl U MacTepa MyOJWYHBIX BBICTYIUJICHUN dYalle BCEro 3apaHee
MOATOTaBJIMBAIOT KaueCTBEHHbIE OTBETHl HAa BO3MOXKHBIE 001IMe Bompockl. Ho,
€CIIM y Bac HET JOCTATOYHOrO OMNbITAa WM TOCTABJICHHBINM BOMPOC CIMIIKOM
HEOXKHJIaHHBIN, mepedpasupoBka Bompoca TIMO3BOJUT TIOMOYb COXPaHUTh
camoo0Onananue. [Ipu 3ToM CO CTOPOHBI I BCEX 3TO BBITJISAUT, KaK OYATO BBI
HE3aMeJIUTEIBHO CMOTJIH 1aTh yOeIUTeNbHBIHI OTBET.
He cnewiume
Bo Bpems mnpeseHTauuii, BBICTYIUICHHUM WM IIEPETOBOPOB IMPOSBJICHUE Balleu
HEPBO3HOCTH MOJKET IMIPUBECTH K HENPUATHBIM mocieAcTBUsIM. Korma Bbl
YYBCTBYETE, YTO HAYaJIM 3allMHATHLCS, TEPATh HUTh Pa3roBopa WK 3a0bIBATh TO,
YTO XOTEJIM CKa3aTh, MPOCTO MPEPBUTECH U clienanTe riyookuil Bnox. Takas naysa
Ooyner enBa 3aMeTHa TUISt OKPY’KarOIIUX.
BonbIIMHCTBO JTI0/IeH CrielaT U JIeJaloT OITMOKHA BO BPEMsl CBOEH peuu, YyBCTBYS
HEPBO3HOCTh. [loATOMY YMBIIIJIEHHOE 3aMeJIeHHe peud W HeOoJbllas Tay3a
MOMOXKET TMPEJOTBPATUTh BO3MOXKHBIE MPOOJEMBI, KOTOpPbIE MOIJIM ObI OBITh
ropaszao 3aMeTHEE.
Boinuwieme Hauboee C10JICHbLE yacmu peuu
Ecmn Bam HeoOxomammo roBopuTh Oosiee 5-10 MHHYT, MOXXET OBITh HEJIETKO
TIIATEbHO MOJTOTOBUTHCS K NPE3CHTAIlMM M 3allOMHUTh BECh TEKCT. B 3THX



cllydasx NpoQecCHOHANbHBIE OpaTOphl JENAI0T 3alkMCu ¢ Haubosiee BaKHBIMU
TE€3UCaMHU M3J1araéMOW TE€MBbl — 3TO IIOMOTAaeT MM TOYHO IIOMHUTBH CTPYKTYpPY
peun.

Bo Bpemsi mOATrOTOBKM BBICTYIUICHUS, BBIIEIUTE Ul ce0s1 Hauboee CIOXKHbIE e
4yacTU. 3aTeM BBINMIIUTE UX CIOBO B €JI0BO. TakuM oOpa3oM, y Bac He Oyner
BO3MOXHBIX May3 M 3aMUHOK IPU MEPEXOoJe OT JIErKUX YacTed INPE3eHTalnH K
CJIOXKHBIM.

Cneoume, 3a umo npocume npouieHusn y ayoumopuu
Hukorna He m3BUHANWTECH MEPEN ayAUTOPUEU, €CIIM LEIbI0O WU3BUHEHUS SBIIACTCS
npocb0a 0 CHUCXOXkAEHHH. HEKOTOphIEe BHICTYAIONINE YACTO U3BUHSIOTCA 3@ CBOIO
HEpPBO3HOCTh. HO Ha caMOM Jiesie OCHOBHAsi HEPBO3HOCTh BO3ZHUKAET KAK pa3 Mocie
MPOLIECHUS 3a Hee IIPOILEHUS.
Takum 00pa3om, M3BHHSSACH NEpea AyAUTOPUEH 3a TO, YTO y Bac HE XBaTaer
YBEPEHHOCTH, TOJBKO OOJbIlE MPUBIEKAET BHUMAaHUSA K HEAOCTaTKaM Balllel U
peun U OTBJIEKAET oT [IPEUMYILECTB.
Tem He MeHee, U3BUHEHMS 3@ JIOTMUHbIE OLIMOKH BIOJHE NPUEMJIEMBI, €CIIM OHU
HE CJICJIAaHBbI C LEbIO PUBJICYECHUS] CUMITATHH.

[Icuxonorust CMEPTH U YMUPAHUSL.
CMepTh Kak 3Tan KU3HH YEJIOBEKa.

deHoMeH CMEPTHU YEJIOBEUYECTBO MBITAETCS pa3rajaTh ¢ IyOOKOM APEBHOCTH.
CMepTh Kak COH, U3 KOTOPOr0 HEBO3BpAaTa B PEAJIbHBIN MUP, CMEPTh KAaK NIEPEXOJ B
MHOM, BHE3EMHOM MUP, CMEPTh KaK MPEKPAIIECHUE KU3HEACITEIIbHOCTH OpraHu3Ma
YeJoBeKa - 3TU U ApPyrHe BapHaHTbl OOBACHEHHsS] (pEHOMEHA CMEPTH CMEHSIU B
VCTOPUU YEJIOBEYECTBA JIPYr JIpyra M 1O HACTOSIIEr0 BPEMEHM CYIIECTBYIOT B
paMKax pa3audHbIX KYJbTYD.

[lonumanue TOTO, YTO MPEACTABISIET COOOM KH3Hb M CMEPTh YeJOBEKa
ABJISICTCS OJHOBPEMEHHO M OTBETOM HA BOIIPOC O TOM, YTO TAKOE CaM YEJIOBEK —
oHa u3 (PopM MaTepuu, UMEIOIIMX MECTO OBITh B 3€MHBIX YCIIOBHSX WJIM HEYTO

Ipyroe.

B Ouostuke mpobnema CMepPTH M YMHUpaHUs YEJIOBEKAa PAcCMATPUBAETCS C
MO3ULMNA COBPEMEHHBIX HAYYHBIX MPEACTABICHUH O TOM, YTO CMEPTh — 3TO
COCTOSIHME IIOJTHOTO IIPEKPALEHUS KU3HEAEITENIbHOCTH YenoBeka. [Ipekpamaercs
(YHKIIMOHUPOBAHUE BCEX OPraHOB M CHCTEM YEJOBEUECKOr0 OpraHu3Ma u
HACTyNaeT COCTOSIHUE, MPHU KOTOPOM HEBO3MOXKHBI HUKAKWE BUIbl AKTUBHOCTH
YeJloBeKa — HHM JYXOBHas, HHM IICUXOJOTMYECKas, HU COLUalbHasi, HU
¢duznonornyeckas. Best myxoBHas U colnangbHasi )KM3Hb YEJIOBEKa TOHUMAETCS Kak
pe3ynbTaT IMCUXHYECKOW JEATEIbHOCTH, a IICUXWMKAa SBJSETCA CBONMCTBOM
BBICOKOOPIaHM30BaHHOM Marepun — Mosra. CMepTh MoO3ra CTaHOBHUTCS IS
4yelloBeKa OJHOBPEMEHHO CMEPTbI0O M BO BCEX OCTANbHBIX OTHOIICHUSX.



HeoOpatuMocTs  (PU3MONOTHYECKUX W3MEHEHHWH, HACTYMAIOIMX B MOMEHT
OMOJIOTUYECKOM CMEPTH, O3HAYaeT MpeKpalleHUuEe CYIIECTBOBAHUS YeOBEKa B
OTIPEJICTICHHOM KaueCTBEHHOM COCTOSIHMM KaK MaTepHalbHOrO0 00bEKTa — BO BCel
MOJIHOTE  €ro  (U3HOJOTUYECKUX, TICUXOJOTHUYECKHX, COLUOKYJIbTYPHBIX,
JIYXOBHBIX XapaKTEPUCTUK KaK YeJOBEeKa, MPEACTaBUTENs 3€MHOTO pojia homo
sapiens. YenoBek ruOHET Kak EI0CTHAsA OMOCOIMANIbHAS CYITHOCTh. CMEpPTh — ATO
€CTECTBEHHOE COCTOSIHUE, KOTOPBIM 3aBEPIIACTCS )KU3Hb YEIIOBEKA.

3amadeit OMOATHKH SBIISIETCSL pacCMOTpPEHHE (PeHOMEHAa CMEPTH YeIOBEKa KaK
OMOCOIIMATLHOW  CHUCTEMBI, BKIIIOUEHHOM B CHCTEMY  COITMOKYJbTYPHBIX
OTHOIIICHUH 00mIecTBa. BHOATHYECKUI aHAIM3 MpEanoaracT pacCMOTPEHUE U
JIPYTUX  TOYEK  3PCHHUs, CYIICCTBYIOIIMX B  paMKax  TEOJIOTUYECKOTO,
buI0c0(HCKOT0, MCUXOJIOT0-330TEPUIECKOTO U IPYTUX MOIXO0IOB.

B Hacrosimuee BpemMs B MEOUMLOHMHE Pa3IMYalOT  KIMHUYECKYKD U
OMOJIOTMYECKYIO CMEPTh. | TaBHBIM MPU3HAKOM OMOJOTUYECKON CMEPTH CUUTAETCS
cMepTh Mo3ra. s OMOJOorn4ecKol CMEpPTH XapaKTEPHO IOJIHOE U HEOOPATUMOE
UCYE3HOBEHHE (YHKIMA MoO3ra W BC€X OpraHoB. KIMHUYECKYI0 CMEpTh
XapaKTEPU3YIOT: OCTAaHOBKa  JIbIXaHMs,  OCTAaHOBKAa  KPOBOOOpAILECHUS,
VCKYCCTBEHHOE MOJJIEPKAHNE KPOBOTOKA M BEHTWISIUMU JIETKUX, COXPaHSAIOLIEE
(YyHKUIHUU LHEHTPATbHOW HEPBHON CUCTEMBI.

[Ipn TeonOrnyecKoM MOHUMAHHUM KMU3HU M CMEPTH YEJIIOBEKAa HUCXOAHBIMHU
MNOHATUSAMU CTAHOBATCA Aylia U Tesno. OU3NYECKOEe TEIO CMEPTHO, MOJBEPKEHO
pa3pylieHuto, ayima — 6eccMepTHa. Bo BceX MUPOBBIX PEIUTUsSX OHOJOTHYECKas
CMEPTh MOHUMAETCS KaK Mepexo]l OT OJHON (OpMBbI KU3HU (3€MHOM) K IPYrou ee
dbope — )KU3HU AYIIA B MHOM, BHE3EMHOH 00J1aCTH MUPO3AaHUSI.

Tpetrbst mo3uilvsg B TOHUMaHUU (EHOMEHa CMEpTH MpPeACTaBIsIeT co0oM
COYETAaHHWE HAYUYHBIX U PEJIMTUO3HBIX UJIEN, OCHOBAHHOE Ha JAHHBIX COBPEMEHHBIX
MCUXO(PU3UOIOTHYECKUX HUCCIIEIOBAHUM JIESITEIIBHOCTH MO3Ta, HCCIEI0BAaHUMN
MICUXHUKH NPEACTABUTEIAMU TPAHCIEPCOHATIBHOW MCUXOJIOTUH U JIP.

P. Moynu nmpoBen HCCIIEIOBAHUE ONBITA JIFOAEH, NEPEKUBIINX KIMHUYECKYIO
cmepTh. [Ipoananu3upoBaB UCTOpUU 0OJIE3HEN M PACCKa3bl JIIOAEH, MePEKUBILINX
KJIIMHUYECKYI0 CMEpPTh, OH MpPHIIEN K BbIBOAY, YTO Y BCEX HAOIIOAAIOCH YYBCTBO
OTIEJIEHUsT OT COOCTBEHHOTO (DU3UYECKOTO TeNa, CIOCOOHOCTh BHUIETh H
NOHMMATh, YTO MPOUCXOAUT C €ro (PU3NYECKUM TEJIOM, HO HEBO3MOXKHOCTH
BCTYIIUTh B KOHTAaKT C JIIOJbMH, KOTOPBIX YEJIOBEK BHJWT M CIBILINT, 3aTEM
OBICTpOE TEepeMEeUICHHE M0 TEMHOMY TOHHEIIO, B KOHIIE KOTOPOrO BHIUT CBET.
Oxa3zaBIIMCh B NOTOKE ATOTO CBETA, JIOAM CJBIMLAIMA YE€H-TO ToJIOC, KOTOPBIA
pelian, 4To UM HY>KHO (MJIM MOYKHO) BEPHYTBCS Ha3a/l, K MPEXKHEN KU3HU.

PesynbraTel 3TOro mccinenoBanus P. Moyau olleHMBArOTCS yYEHBIMU OYEHBb
HEOJHO3HAYHO, MPEKJE BCETO, MOTOMY YTO IKCIIEPUMEHTAJIBHO 3TO IPOBEPUTH
Ype3BbIYaiHO Cl0KHO. C MO3UMIMI COBPEMEHHOW HAyKHW, JaHHbBIEC SIBJICHUS



OOBSCHSIIOTCS  MPEUMYIIECTBEHHO THIIOKCHEW TOJIOBHOTO MO3ra, KOTopas
BO3HUKACT B MOMEHT KIMHUYECKOM CMEpTHU. IIOCKOJIbKY IesATenbHOCTH MO3ra
IIPEKpaIaeTCs HEe OJHOMOMEHTHO, a IIOCTEIIEHHO OTKJIIOYAKOTCA €r0 pa3jInYHbIe
OTJIEJIbI, TO BOSHUKAET Pl 00pa30B U CBA3AHHBIX C HUMH MEPE)KUBAHUIA.

[Ipu Teonornueckom moaxome onucanHele P. Moyau cocrosiHus,
BO3HUKAIOIIME Y UYEJIOBEKA B MOMEHT €ro KIMHUYECKOM CMEPTH — 3TO
Nepe)KUBAHUS BBIXOA AYIU U3 (pu3ndeckoro Tema u oodmenue ¢ borom, KoTopbrit
pEIIAaeT: BEPHYTHCA JIU YEJIOBEKY K €r0 3€MHOM KU3HU WUJIA OCTAThCA B MUPE MHOM.

UTOo MPOUCXOIUT C YEIOBEKOM B MOMEHT €r0 YMHpPAHHsS, a 3aTEM CMEPTH —
y3HaTh CTOPOHHEMY HAOJIIOATEII0 HEBO3MOXHO B CHIIy OTCYTCTBHS IOJIHBIX
OOBCKTUBHBIX JaHHBIX, TOrO, YTO CaM YCIIOBEK YXKE HE MOMKET IOACIUTHCS
COJICpP)KaHUEM CBOETO OmbiTa cMepTH. «OIBIT TEPEeKUBAHUSA aKTa CMEPTH H
ydacTHe B IPOIECCe CMEPTH HE MPO3payHbl i HaOmomaTens. M3 Bcelt npambl
YMHpPaHUS W CMEPTH «IPYTroro» OCTAaeTCs TOJbKO MEPTBOE MOJTYaIlee TeJo,
KOTOPOE IMOPOXKIaeT CKOPOb KUBBIX, HO HE PACKPBIBACT TAWHY OBITHS «3a YePTOM»
U «HA YepTe»», - CXOAATCI BO MHCHHH Bpad pPEaHHMMATOJIOT-aHECTE3HOJIOT,
npodeccop A.Jl. benseBckuii u punocod, npodeccop J.B. Mars.

CMepTh denoBeka aMmOuBalieHTHa 1Mo cBoeil cyTu. C OAHOW CTOpPOHBI, OHA -
MYUYUTEIBHBIN TIepexo] B Ipyroe Gu3nuecKoe COCTOSTHUE, Pa3pbIB CBS3EH CO BCEM,
4yTO OBLJIO JOpPOro, JOOMMO, MPUHOCWUIIO PaJOCTh, a C JPYroil CTOPOHBI, -
OCBOOOXKJIEHHE B pe3ylbTaT€ »dTOro0 IepexoAa OT BCEro HENPUSATHOTO,
00JIE3HEHHOT'0, UMEBIIIETO MECTO B JKM3HU, B TOM YHCJI€ U CTPaJlaHHi, BBI3BAHHBIX
00JIE3HbI0. « AHHUTWIISIUSL BCETO HAILIEr0 CO3HATEIBHOTO OIbITa MOAPA3yMEBAET
HMCUYE3HOBEHUE HE TOJIBKO BCEX MYYMTEIbHBIX BOCIIOMHUHAHHM, HO TaKXE M BCEX
MIPUATHBIX», - viieT P.Moyau.

[Ipotiecc ymupanusi MOKET OBITh PACTIHYT BO BpeMEHH (MECSIlbl, TOJbI), a
MOET OBITh CBEPHYT JI0 HECKOJIbKUX MUHYT (BHe3amHasi cMepThb). Koraa mporiecc
YMUPAHUS TSHETCS JOCTAaTOYHO JOJTO M COMPOBOXKAACTCS MYYHUTEIHHBIMU
CTpaJlaHUSMH Y€JIOBEKa, BOBHUKAET BOMPOC 00 IBTAHA3HH.

CB00OOJIeH 71 4YeJOBEK B CBOUX JICHCTBUSIX OTHOCUTEJIBHO CBOEW CMEpTH,
OCOOCHHO B Cilyyae HeusyieunuMou 0osie3Hn? OOIIECTBO MPU3HAIO 32 YEJIOBEKOM
MIPaBO Ha >KU3Hb, IIPABO Ha 3/I0POBLE, IIPABO MO CBOECH BOJIC pACIIOPSKATHCS CBOUM
310poBbeM (IMpaBO Ha HMH(POPMAIIMIO O CBOEM 3JI0POBBE, IPABO BECTH KaKOU
yrogHo o0pa3 KW3HM WU T.1.), HO TpaBO Ha CBOOOJTY BOJIM OTHOCHTEIIHHO
COOCTBEHHOW CMEPTHU OKOHYATEJILHO HE MPU3HAHO.

«Ilo cyTn, HUKTO HE BEPHUT B COOCTBEHHYIO CMepTh. Mu, 4TO TO ke camoe
KKJbI M3 HAc, HE OCO3HaBas TOro, yOKIEH B CBOEM OECCMEpTHW», - TTHIIET
3.Opeii.



OOBIYHO, TOBOPSI O CMEPTH, UCIIOIB3YIOTCA TAKUE BBIPAXKEHUS, KaK «yLIEID,
«yJanuics B MHOM MHp», «HOKMHYJN Hac». CamMo CJIOB «eXitus», O3Hayarouiee
CMEPTh, POUCXOIUT OT CJIOBA «yXOAUTh, BEIXOJAUTH.

YenoBek — CAMHCTBCHHOC M3 BCCX JKUBBIX CYIICCTB, 3HAKOIUX O
HEN30E€KHOCTH CMCPTH. HO, COrJIaCHO MHOKCCTBY IICUXOJOI'MYCCKHUX
H36J’IIOI[CHHI>1, YEJIOBEK HE MOXKET B IIOJIHOM MCPC OCO3HATh 3TO, T.K. HC HMMCCT
OIIbITa OTOT'O COCTOSHHS.

Opeitn nucan: «[lo cyTu, HUKTO HE BEpUT B COOCTBEHHYIO cMepTh. Mnu — uto
TO K€ camMoe — KaXJbli W3 Hac, He OCO3HaBasi TOro, YyOexJeH B CBOEM
oeccMepTUm».

OOBIYHO, TOBOPSI O CMEPTH, HUCIOIB3YIOT TAKWUE BBIPAXKEHUS, KaK «yLIEID»,
«yHanwiIcs B MHUpP HMHON», «IOKHHYJI Hac». CaMmo ClIOBO eXxitus, O3Hayarouee
«CMEPTBb», IIPOUCXOAUT OT CIIOBA KyXOIAUTb, BBIXOJAUTH.

BonbIIMHCTBO JIOJEH, CTaJKMBasChb C TparudeckuM (HakToM CMEpTH,
UCIIBITBIBAIOT CTPaXx IEpes YEM-TO HEU3BECTHBIM, HEMOCTHKUMBIM. CTpax cMepTH
— YYBCTBO €CTECTBEHHOE. HO 310pOBOro uenoBeka HE 3aHUMAET MBICIb O CMEPTH,
€ro BHHMMAaHHWE 3aHATO APYIMMHU NpoOieMamMu TOBCEAHEBHOW »xu3HU. Jlroau
IIOTJIOLEHBI [IOBCEHEBHBIMU JCIIAMMU.

Ecau mMbIicib 0 CMCPTHU CTAHOBHTCA HaBHSLII/IBOI\/'I, HOCTOSIHHOﬁ, 3aHHUMACT BCC
BHHUMAHHC YCJIOBCKA, TO 3TO HCIIPCMCHHO CBUACTCIILCTBYCT O TOM, YTO YTO-TO HC B
nopsAAKE, YTO MBI UMECM JICJIO C IMATOJIOTUYCCKUM SIBJICHUCM.

HeobocHOBaHHBIN CTpax CMEPTH — 3TO OJHA U3 (POPM HABA3UMBBIX CTPAXOB.
OH MOXeT ObITh MPOSBICHHEM HEBPO3a, NCUX03a, Pa3HOOOPA3HBIX MAHUYECKUX
COCTOSIHUU.

Crpax cMmeptd, OJOOHO CTpaxy Mepeja CyMacIIECTBUEM, MOXKET BBIPAXaTh
OTOPBAHHOCTH OT JIKOJIEH, OT OKPY’KAIOIIEH COLMAIBHON CPEBI.

Co3HaHMe yMHUpPAIOUIEr0 YeJIOBeKa, OCOOCHHO B CIIy4ae XPOHHYECKOIro
3a00J1eBaHusl, MOCTENEHHO CY)XAaeTcs, YacTO JaXe OTKIIOYAETCS OT BHEUIHETO
Mupa. OHO HCYE3aeT paHblle, YeM IPEKPAIIACTCS AEATEIbHOCTh OpraHHU3Ma.
[ToaTOMy maHHBIE CaMOHAOIIOACHHH B UCCIICIOBAHUN CMEPTH UCKITIOUYCHBI.

BonbHOI MOXKET y3HATh O MPUOIMKEHUN CMEPTH U3 Pa3IMYHBIX HCTOYHUKOB,
10 pa3au4HbIM cuMiromaM. OCHOBaHUEM JUIsl COOTBETCTBYIOIIUX BBIBOJAOB MOTYT
HOCITY>KUTh YXYAIIEHUE (PU3NYECKOTO COCTOSHUS, MATOJOTHUYECKHE OIIYIICHUS B
00JIaCTH PpAa3IMYHBIX OPraHoOB, a TaKXKe MOBEIACHUE OKPYXAIOIIUX, B TEPBYIO
oudepellb Bpaya, ero IeATeIbHOCTD.



['psimymas cMepTb MOXKET IPOSIBIATHCS B CHaX. [I0uBOM /u1s1 BOSHUKHOBEHUS
HOJOOHBIX CHOB MOTYT CIYXHUTh COMaTHYECKHE (DAKTOPbI, IATOJIOTHUUYECKUE
IIPOLIECCHI B OPraHU3ME.

Bo cHe y 4enoBeka, 04eHb XKENAIOIIETO CIIACTUCh OT CMEPTH, IIEPEN CMEPTHIO
NPOSIBIISIETCSl CTPEMJIEHUE HA4aTh XKU3Hb CHadana. B cocrossHum O0apcTBOBaHUS
OT TakuX OOJIBHBIX MOXKHO ycIbIaTh (ppasbl: «Eciu Ob1 MOKHO OBLIIO BCE HAYaTh
CHayasa».

Ha IHOCJICAHEM  JTallC KHW3HHM BO3MOXHBI BCIUNICCKM HaACKIbBI Ha
BBI3AOPOBJICHUC MW OTPHIAHUC ONM3KOM CMCPTH. ATOHHS BO MHOTHX Ccliydasax
ABJIACTCSA ITOPOKACHHUCM 60pL6I>I Bpa)K,ZIe6HBIX CHII, aMOMBaJICHTHOTO ITIOBCICHHUA B
OTHOICHHUU CMCPTH. MHuorue JIFOIW aKTHUBHO COITPOTHUBIIAIOTCS CMCPTH.

B pe3ynbTaTe NCUX0I0rH4eCKUX UCCIEIOBAaHUN ObLIN NOJIyY€Hbl HHTEPECHBIE
HaOIIOICHUS HAJl OOJIBIIMM YKCIOM YMUPAIOLIUX: YEIOBEK OOBIYHO YMHUPAET TakK,
Kak Xwi. Bce Te cuibl, 4yBCTBa, MBICIH, 00pa3 IMOBEACHHUS, KOTOpbIE OBbLIN
XapaKTEepHBI Il €r0 KU3HHU, CBOMCTBEHHBI U €r0 CMEPTU. Y JIIOJIEU CO 340pOBOM
HEpPBHOM CHUCTEMOW OOBIYHO TMepes] CMEPThIO M3MEHEHUH JIMYHOCTU HE
IIPOUCXONT.

MHorue uccnegoBaTeId OTMEYAIOT TECHYIO B3aMMOCBSI3b JKU3HU U CMEPTH.
[Tocne pacuBera 4YEIOBEYECKOW JIMYHOCTH, MOCJIE AOJITOM W TOJHOW KUA3HU
CMEpTh, KOHEIl >XU3HM OoJiee mpuemiieM, 0oJiee CIOKOWHO BOCIHPUHUMAETCS.
Hpyras cuTyanus, €Cii CMEpTh HACTUTAeT B MOMEHT, KOT/Ia YEJIOBEK MOJIOH CUJI U
TUIAHOB ISl aKTUBHOW, TBOPUYECKOU AEATEILHOCTH.

[Icuxomoruueckue (GakToOpbl HE TOJBKO BIMSIOT HA CKOPOCTh HACTYIUICHUS
cmepT. OHM MOTYT YCKOPHUTH €€ HACTYIUICHUE, @ MOTYT — OTCPOYHUTh. MI3BeCTHBI
Cly4ad, KOrJa MOMEHT TpearojgaraéMoii CMEPTH OKa3bIBACTCSI OTCPOUYCHHBIM 0
CBEPIICHHS KaKOT0-TM00 COOBITHS (HOKIATHCS KOTO-TO HJIA YETO-TO).

[Icuxomoruueckue (GaxTopbl MOTYT OBITH MEPBONPHUUYMHAMH 3a00JIEBaHUA,
KOTOpOE€ MPHUBOAUT K CMEPTU. B 3TOM ciydae roBOpAT O CMEpPTH B pe3yJbTaTe
TICUXUYECKOTO TOTPSACECHUSI, HJIM O TICUXOTEHHOM cMepTH. M3BecTHa posib CHITBHBIX
CTpacTel (Harpumep, UCITyTa) B HACTYIUICHUH TICMXOJIOTHIECKON CMEPTH.

VYcranoBneHo, uyto okoio 30% Bcex MNOTEpPHEBIIMX KOpaOJIeKpyIIEeHUE
THOHYT, YK€ HaXO/sICh B CIIaCaTEIbHOM JIOAKE, B TICPBBIC TPU JTHS TOCIIC TpareInu
OT OTYasiHKS, 0€3HAICKHOCTH U MBICTIEH 0 HEM30E€)KHOCTH CMEPTH.

Bonpoc 0 MCUXOreHHOM CMEpPTH OCTAeTCA i1 HAyKH €II€ HESCHBIM.
BOIBIIMHCTBO YYEHBIX MOAUYEPKUBAIOT POJIb CUIBHBIX aEKTOB, MPEXKIE BCETO
CTPaxoOB, BIIEKYIIUX CEPHE3HbIE WU3MEHEHUS B JEATEIBHOCTH BEIrE€TaTUBHOU
HEPBHOW CHUCTEMBI.



MHuorue wuccnenoBarenu, HaOMOJABIINE 32 KOHYMHOW IEHCHOHEPOB,
MOJYEPKUBAIIA POJIb CMbICIIA U 1I€JIM >KW3HHU. BBIXOJ Ha MEHCHI0, O3HAYAIOIIH
NOTEepI0 paboThl, €3 KOTOPOU YEIOBEK HE MOXKET >KUTh, YCKOPSET MPUOIUKEHUE
cmept. Te, KTO, BBIXOJS HA TMEHCHIO, HAXOASIT NPUMEHEHUE CBOUM CHUJIaM,
HAXOJIAT HOBBIA CMBICH JKU3HHU, XKUBYT J0Jaro. B crapoctu droau 4yBCTBYIOT
cMepTh Oosiee Onu3koil. OAMHOYECTBO, MOCTENEHHOE OCJIA0JICeHHE MPUBBIYHBIX
CBS3€H C J)KU3HBIO YCYTyOJISIOT 3TO 4yBCTBO.

Bue3anHasi cMmepTh, Kak TMpaBWIO, HACTylmaeT MO NPUYMHE CEpACYHO-
COCYIUCTBIX 3a00neBanui. JIJis OKpyKarOIINX JIF0/Iel BHE3aITHAS CMEPTh YEIOBEKa
BCErJla SIBISETCS CUIbHBIM MOTpsAceHUEM. (COCTOSIHUS, BO3HHMKAIOIIME B XOJE
JUTUTEIIbHOM, XPOHUYECKOW OO0JIe3HU, COMPOBOXKIAIOIIMECS CAMBIMU Pa3HbIMU
CTpaJlaHUsIMU, IPUBOJISAT K 00JIE€ MYUYUTEILHOU CMEPTH.

N. Xapau cuutaet, uto «OmuO0YHO TO YTBEPKACHUE, UTO YETIOBEK BCETlia U
0€3yCIIOBHO XOYET XUTh. V3MydeHHBII HEBBIHOCUMBIMU OOJSIMU, W3HYPEHHBIN
XPOHUYECKUM HEIYroM OOJIbHOM, KOTOpOMY YK€ HE TOMOraloT HUKaKue
OOJIEYTONSIONUE CPEACTBA, YACTO KAET CMEPTH KakK M30aBJICHUA, KaK BBIXOJA W3
THCKOB HEBBIHOCHUMOT'O CTPAJIAHUNY.

N3MeHeHusT TUYHOCTH IIpu XpOHHUYCCKHUX 3&6OHeBaHI/IHX, BJICKYIINX HMHOT' A4
MCUXUYCCKYIO ACTpaaalnio, U3BMCHAIOT B3IJIAAbI YCJIOBCKA HA JKU3Hb U CMCPTh.

BonbMHCTBO Bpadyeil U MEIUIIMHCKUX CECTEP, KOTOphIE W30 JIHS B JEHb
CTAJIKHUBAIOTCS CO CMEPThIO, YacCTO K OSTOMY SIBJICHHUIO MOJXOIAT HE MPOCTO
npodeCCUOHAIBHO, OHM BCEMU CUJIAaMH CTPEMSITCS 3alllUTUTh Cce€0sl OT €ro
BO3JICUCTBUSI, OHU CTAHOBATCS KECTKU, 3aMKHYTHI. 3a 3TUM — OTUYXICHHOCTbD,
CTpax.

. Xapau u3ydan moBeeHne MEIUIIMHCKAX CECTEep OTICICHHS WHTCHCUBHOU
Tepamnuu JJIs JIAI] CTApPUYECKOT0 BO3pacTa B CUTYAIIHUSIX, KOT/Ia TAI[MEHTHI 3a/1aBaJIn
BOIIPOCHI O CMEPTH, B YaCTHOCTH CBOEH. Pe3ynbTaThl mokas3anu, 9To OOJBITHHCTBO
CecTep HE MOTJHU JaTh YJIOBJIETBOPUTEIHHOIO OTBETAa HAa BOIMPOCHI CTapuKOB. B
OOJBIIMHCTBE CIIy9acB OHU OTBJICKAJIM BHUMaHUE OONBHBIX WIIM OTPHUIIATH (PaKThI
(otBethl «CTO JeT uUTh OyAeTe» W T.M.), B HEKOTOPBIX Ciydyasx JJdaBaju
daranuctuueckue oTBeThl («Bce Tam Oynem»). bonee 0OpazoBaHHBIE CECTPHI Yalle
oOcyxnmanu ¢ OOJIBHBIMU HMX MpoOJeMbl, oOpaliasi BHUMaHUE HAa WX PEaKIuH,
MOTJIM B HEKOTOPOU CTENIEHU YCIIOKOUTD HX.

Yto MoxHO ckazath ymwupatomemy? IlenecooOpazHo nu 000 11eHOH
MO/IJICP)KUBATH B HEM KU3Hb?

OcoOGeHHoctu  OOLIEHWSI C YMHUpPAIOIMIUM OOJIBHBIM 3aBUCUT OT €ro
(U3MUECKOTO COCTOSHHS, OCOOEHHOCTEH €ro 3MOIHOHAIBHOIO COCTOSIHHSA, €ro
JMYHOCTH, MUPOBO33PCHUS U JI.



Ecnu y 601pHOTO OTMEUaeTcsi ApKO BbIpaKEHHAsl peakiysi OTPUILIAHUSA, €CIH
OH 3HaTh HUYETO HE JKEJIAET O CMEPTH, O €€ MPUOIMKEHUH, TO TOBOPUTH C HUM O
CMEPTH HEIb3Sl.

Beputhb yTBep)ACHUAM OOJBHOTO, YTO OH MOXKET IIEPEHECTH JTF000€ M3BECTH,
YTO €My «CIIOKOMHO MOXHO CKa3aTh BCE», MOXHO TOJbKO MpPU HAIWYUU
OOBEKTUBHBIX OCHOBAHH, B OTJEJIbHBIX CIIydasiX.

W3MmeHeHusT JHMYHOCTH, €€ TMepecTporiKa, BO3HHUKAIOIIAs B pe3yJbTaTe
XPOHUYECKOTO 3a00JIeBaHuUsl, U3MEHEHHOE COCTOSIHUE CO3HAHHUs OOJIBHOIO YacTo
HE TMO3BOJISIOT COOOIIUTH €My ImpaBay. B Takux ciydasx yMuparomuid He
CHOCOOEH MO-HACTOSIIEMY MOHATh, O YeM UJET PeUb.

Bonpoc 0 BO3MOXHOCTH U HEOOXOAUMOCTH COOOIIEHUS OOJIBHOMY O
CMEPTEIBLHOM HCX0/1¢ 3a00JIEBaHUS OCTACTCS 10 CUX ITOP TUCKYCCHOHHBIM.

N. Xapaum cyuTaer, 4Tro OYEBUIAHO, BO3MOXKHOCTH COOOIICHHS TPaBibl
00JLHOMY 3aBHCHUT OT MHOXECTBA YCJIOBHM. B ToM uucie, 1 oT MeTo10B paboThI C
KOHKPETHbIM OoJbHBIM. Ho naxe, eciu B pacrnopspKeHHUM MeApaOOTHUKOB
JIOCTaTOYHO BPEMEHH, €CITU C YMHUPAIOIIUM padoTaeT MCUXOTEPareBT, TO HE BCETIa
BO3MOYKHA HMCKpEHHss1 Oecena Ha 3Ty TeMy. DTO 3aBHCUT OT €ro (pu3m4eckoro
COCTOSIHUSA, OCOOCHHOCTEN €ro JUYHOCTU U Ap. MHOTroe B 3TOM BOMNPOCE 3aBUCUT
oT (opMbl, CTUIS COOOIIEHHUS, KOJWuecTBa MHPOpPMAIMU, €€ XapakTepa W T...
HeoOxonumpie MEpONpUATHS ONPEACNSIOTCS B WHIUBHUAYaJIbHOM MOPSIAKE, IS
KQXJIOTO OTJIEJILHOTO 00JIBHOTO, C MAKCUMATBHBIM TaKTOM.

Camoe BaKHOE U camoe 0e3BpETHOE — BBICTYIIATH OOJILHOTO.

Bce wuccnenoBaTtenu MOJYEPKUBAIOT, YTO OJIHUM M3 BAXXHEUIIUX CPEJICTB
paboThl C YMUPAIOIIUMHU SIBISICTCSI CTPEMJICHHE MIOMOYb UM BBICKA3aThCs: pacckas
OOJILHOTO O CBOMX CaMbIX COKPOBEHHBIX MEPEKUBAHUSAX MOMOTAET PaccesiTh €ro
CTpaxu U COMHEHHUS, YCTPAHUTh €r0 U30JUPOBAHHOCTD, 3AMKHYTOCTb.

Omrymienue 3a00Thl 0 cebe MOMOTaeT MepeHecTd OOJbHOMY (U3HUECKHE U
JYIICBHBIC CTPaIaHus.

HeoOxoaumo ciiemuTh, 4TOOBI y TIOCTEIM YMHPAIOIIETo, JaKe €CIH OH
HaXOJUTCS B OCCCO3HATEIPHOM COCTOSHUW, HE TMPO3BYYAIHM TSXKEIO paHSAIIUE,
obunnpie cioBa. ['myOmHa OECCO3HATEIBHOTO COCTOSIHUSI MOKET HU3MEHSThCH,
MO3TOMY OH MOXET B OOJBINEH WIM MEHBIIEH CTENeHH BOCHPUHUMATh
MIPOUCXOJISIIEE BOKPYT.

CMepTh sIBIIsIeTCS OOTBIINM MOTPSICEHUEM JJISI OCTATLHBIX OOBHBIX B MMajaTe.
Ona TauT B cebe OmacHOCTh «Icuxudeckoil mHpekuun». Heoxupanuas cmepThb
eme Oosiee TIyOOKO TOTPSICAET OCTAIBHBIX OOJBHBIX. AJIMUHHUCTPATHUBHBIE
MEPOMPHSTHS, CBA3aHHBIE CO CMEPTHIO, €IIe OOJBIIE YyCYTyONISIOT MCUXUUECKYIO



TpaBMy OT Hee. [loaToMy OYeHb Ba)XHO BOBpPEMS H30JUPOBATH YMHUPAIOIIETO
OO0JIBHOTO.

®duznyeckre W JYyIIEBHbIE CTpajaHUsi HEOTIACIMMBI JPyr OT Jpyra.
becnnoMoOnIHOCTh, 3aBUCUMOCTh YMHPAIOLIETO YEJIOBEKAa OT OKPYKAIOIIHUX, €ro
U30JIMPOBAHHOCTh OOOCTPSAIOT HEOOXOAMMOCTh TOMOIIM M 3a00ThI O HEM.
BoabHOro MoryT 0eCcroKouTh CBET, TEMHOTA, ITYM H.II.

K sxemanusiM ymuparomero OOJBHOTO CJEAyeT OTHOCHUTBCS C OCOOBIM
BHUMaHuEeM. 3a00Ta POJHBIX, BHUMAHUE JIPY3€H, UX MOCCIICHUS HeOOXOIUMbI. Y
MHOTHX OOJIbHBIX B TTOCJICHHUE JTHU, YaChl MEPe]l CMEPTHI0O OCOOEHHO MPOSBIISICTCS
MOTPEOHOCTh OJIM30CTH K POJHBIM, K JIOJAM BooOIIe. [Tpu npomanuu ¢ 61u3KuM
YEJIOBEKOM SIPKO MPOSBIISETCA JKEJIaHUE XOTs OBl ellle pa3 YBUAECTh UX.

[Ipomasick ¢ 0onbHBIM ciaoBamMu «Jlo 3aBTpa», Bpay U MeJCecTpa OKa3bIBAlOT
CWJIBHOE IOJIOKHUTEIBHOE BO3IEHCTBUE HA IICUXOJOTHYECKOE COCTOSHUE OOJIBHOTO.
OTHUMH CIIOBaMU OHHM JIAIOT OOJIBHOMY HAaJEXK]1y, YTO JIJIsl HErO HACTYIUT «3aBTPay.

Hanexna urpaet orpoMHYI0 poJib B dKU3HU YEJIOBEKa, a 0COOEHHO OOJILHOTO,
TeM Ooiee — ymuparomero OoipHOro. Bepa B Oyayiiee mnNpugaeT CHUIIBI,
MOJACP>KUBAET UEJIOBEKAa, B TO BpeMsl Kak O€3Ha/Ie)KHOCTh PABHOCHIJIbHA CMEPTH.
’KuzHb MHOTMX OOJIBHBIX MOJICPKUBACT BEPa B HOBBIE JIEKAPCTBA, HOBBIE METO/IbI
JIeYeHUs, BEpa B Uy/10, B TO, UTO UX CIIy4yail — UCKJIFOUCHHE U3 MpaBuia. biaromaps
TaKkoll Bepe 4YacTO BO3BpAILAJIMCH CHJIBI, BO3BpallajiaCh >XU3Hb K OOJIbHBIM,
KOTOPBIX BCE CUHUTaIM OE3HAAC)KHBIMU: KX COCTOSHUE YJIydIllaJioCh, U OHHU
«BBIUTPBIBAIINY €UIE «KYCOUEK» KU3HH.

MHorue ucciaenoBaTreny ONKUCHIBAIOT TaK HAa3bIBAEMBIHN «IpeadUHATBHBIN)
CUHAPOM (CHHAPOM TMepesl KOHIOM >Ku3HH). JlJis Hero xapakTepHo ociablieHue
MPOIIECCOB y3HaBaHUs (OIIYIIEHUN, OIICHOK, MHaMATH (OCOOEHHO Ha HOBBIU
Martepual), BpEMEHHOW U MPOCTPAHCTBEHHOW OpHEHTAalMM). MOXKeT oTMedaThes
yTpaTa HaJeXkbl, IOJABJICHHOCTb U CUJIbHAS Pa3apaKUTEIbHOCTb.

Ot (HaKTOpel HE TOJBKO IIOMOTAIOT MPEIBHACTh CPOK OXKHIAIOIISHCS
CMEPTH, HO ¥ TAKTUKY OOIIEHUSI C OOJTBHBIM.

CecTpbl MO-pa3HOMY pearupyrOT Ha CMepTh OOJIbHBIX. BriewaTieHus wu
YyBCTBA, CBSI3aHHBIE C YMUPAIOUTUMU OOJIBHBIMU U CaMUM (PaKTOM CMEPTH MOTYT
OBITH OYE€Hb CHJILHBIMU. ITO OOJIbINAsK ICUXOJIOTHYECKasi Harpy3Ka.

ITo nanaeiM uccnenoBanus M. Xapau (100 meacecrep), yacth u3 HUX (38%)
BMeECTE C OOJBHBIMHU HAJCETCs, BEPUT, KICT: «a BAPYT...». Jpyras dacte cectep
(23%) mbpITaeTcs OTCTPAHUTHh OT ceOs CTpax cMepTH. PannoHanbHO MBICIAIIUE,
MEePEKIIaJIBIBAIOT BCIO OTBETCTBEHHOCTHh Ha caMux 00abHBIX (12%). 27% BooOIIE
HE 3aJlyMBIBAIOTCI O CMEPTH, CTpaxa CMEPTH HE YYBCTBYIOT («peakius
OTPULIAHUS» ).



Co3HaBasi 3TO WM HET, Bpa4l U MEJCECTPHl BhIPaOOTaM CBOE NMOHMMAaHUE
TOTO, 4yTO UccienoBarenu ['neizep u Ctpocc Ha3bIBaloT acceptable style of facing
death, «mpuemiieMblii CTUJIB TOro, Kak BCTpeyaTb cMepTh». s GOIBHUYHOTO
NepCcoHana, 1a U JyUisl BCEro oOIecTBa Jydllle BCeX YMUPAET TOT, KTO HE KaXKeTCs
ymMuparoummM. YenoBeky TeM JieTde CKpPbITh, YTO OH YMHUPAET, YEM MEHbIIE OH caM
nojo3peBaer o0 sToM. HeBeneHune MOXeT Jaxe CTaTh BAXKHBIM (PaKTOpOM
BBI3JIOPOBJICHUSA, a [IJIs JIeYalllero MepcoHana ycloBUEeM 3(PQPEKTUBHOCTU €ro
JIEHCTBUM.

To, 94TO MBI CEroAHs Ha3bIBAEM IIPEKPACHOU CMEPTHIO, - CMEPTh B HEBEACHUN
— TOYHO COOTBETCTBYET TOMY, YTO B JAJIEKOM IMPOLIJIOM CUYUTAIIOCH HECYACTHEM U
IIPOKJIATEEM: CMEPTh BHE3aIlHAsl, HENIPEABUICHHAs, K KOTOPOU YEJIOBEK HE YCIIEI
noAroToBUThC. OJTHAKO yMUpaHUE B OOJIBHULIE 3a4aCTYIO JUIUTCA JOJT0, U YMHBIN
CHOCOOEH O ACWCTBUSAM W TOBEICHHUIO Bpauell U MeACecTep MOHSATh, YTO €ro
xzaer. [lostoMmy Jiedammii mepcoHan MHCTUHKTUBHO, HEOCO3HAHHO BBIHYKIAET
OOJBHOrO, KOTOPBIM OT HHUX 3aBUCUT U XOYET UM YIrOAMTb, pa3bIIPhHIBATh
HEBEJICHUE.

B HEKOTOPBIX CilydasX MOJIYaHUE NPEBPAIIAETCS B OE3MOJIBHOE COY4ACTHE, B
JOPYTUX CIydasX CTpax AENAeT HEBO3MOXHOM HUKAKyH0 KOMMYHHMKALIMIO MEXIY
YMHUpAIOLUM M TEMH, KTO 3a HUMHU yXxaxuBaer. [laccuBHOCTH OOJIBHOIO
HOJICPKUBACTCSl  YCIIOKAUMBAIOLIMMHU TpenaparaMd, OCOOCHHO B KOHIIE, KOI/a
CTpaJlaHus CTAHOBATCS HEBBIHOCUMBIMHU.

[TpOTHBOIIOIOKHOCTBIO «IIPHEMIIEMOTO CTHJISI YMHUPAHUS» SIBISICTCS CMEPTh
«mioxas», «b6e3o0paszHas. B omHoMm ciyudae OOJBHOW, KOTOPBIM 3HAET, YTO
YMHUPAET, BOCCTAaeT MPOTHB HEW30EKHOCTH, KPUUIUT, CTAHOBUTCS arpeCCHBEH.
Hpyroit ciyuaii — ero jeyamuil mepcoHas OOUTCS HE MEHbBIIE — 3TO KOrja
YMUPAIOITUH  MPUHUMAET CBOK CMEpPTh, COCpPEIOTAauYMBACTCS HA  HEW,
OTBOPAYMBACTCA K CTEHE, CTAHOBUTCA OC3y4aCTeH K OKpYXKallleMy MHpY,
nepecraer o0IaThes C JIIOAbMH. MeEanepcoHall OTTaIKHBAeT 3TO OTCTpPaHEHUE
O0JBLHOTO, KOTOPOE JIeJIaeT HEHY)KHBIMU BCE YCHIIHS TEpCOHAA.

Crpax cmepTn.

Ctpax cMepTHM OCHOBaH Ha MOTPEOHOCTHM B CAMOCOXPAHEHUU (MHCTHUHKTE
camocoxpaneHusi). CyuTaercsi, 4TO 3I0POBOTO YEJIOBEKA MBICIM O CMEpPTH HE
3aHMMAIOT, OH 3aHAT MPOOJIeMaMH TTOBCETHEBHOM >ku3HU. Ecim MbICTb 0 cMepTH
CTAHOBUTCSI HABSI3YMBOM, NMTOCTOSTHHOM, 3aHMMAaEeT BCE BHUMAHHE YEJIOBEKa, TO ITO
MOXET OBITh TMPOSBIEHUEM KAaKOTrO-TO IaTOJOTUYECKOTO Ipolecca B €ro
opranu3mMe. HeoOOCHOBaHHBIN CTpax CMEpPTH — OJHA HMX (OPM HaABI3UMBBIX
CTpaxoB, KOTOPbI€ MOTYT OBITh MPOSBJICHUEM HEBPO3a, NICHX03a, pa3HOOOPA3HBIX
MMAHUYECKUX COCTOSTHUM.



C BO3pacToM JIFOAM BCE Yalle 33aJyMbIBAIOTCA O CMEPTU Kak KOHIIE CBOEH
KU3HU. B cTapocTu moau 4yBCTBYIOT OoJiee OJIM3KOM. Y MUparolyie UCIbITHIBAIOT
CTpax Tepell CMEPThIO, OOJBI0, 3aBUCUMOCTBIO OT JIPYTUX MPHU yIAOBIECTBOPEHUH
CaMbIX DJJIEMEHTAPHBIX HYXJ (€1a, MUTbe, MOJJEPKaHUE YHUCTOTHI W T.IL.),
UCIIBITBIBASI TTyOOKYIO ITeYallb U TOCKY.

Craguu ymupanus (3. Kio6nep- Pocc) u ux ncuxonorndeckue 0COOEHHOCTH.

Ha ncuxonorunueckom ypoBHE IpoIlecC yMUpaHus, mo MHeHuto D. Kiobnep-
Pocc, MOKHO TPeACTaBUTh KaK COCTOSAIINMN U3 5 3TANOB:

1. Peaknusi oTpunianus BO3MOXKHOCTH OJIU3KON cMEepTH. «ITOTO
HE MOXET OBIThY». UenoBEeK HEe MPU3HAET BO3MOXKHOCTH OJIM3KON CMEpTH —
«3TOT0 HE MOXKET OBITh...». Ilo Mepe yXyAlIeHUs: COCTOSIHUS, yCUJICHUS
OITACHOCTH OOJILHOTO OXBAaTHIBACT OCCITOKOMCTBO, OH MOXKET HayaTh MCKATh
HOBOIO Bpaua, TpeOoBaTh IMOBTOpPEHUsS oOOcienoBaHuss W T.m. Takoe
COCTOSIHUE MOXET OBITh O0Jiee WM MEHEe MPOJI0JDKUTEIbHBIM. OTpHIlaHue
MOKET COYETAThCA C IMPEAUYBCTBUEM HCTUHHOIO TIOJIOKECHUS WIIA JTAXKE C
MOJHBIM OCO3HaHWEM Heu30e)KHOCTH KoHIA. I[lo Mepe yXyalieHHs
COCTOSIHUS, YCHJICHHSI OIAaCHOCTH, BO3MOJXKHO, M3-3a YCYT'yOJIGHHs »Kajoo,
0OJBHOIO OXBaThIBaeT OecrokoiicTBO. OH MOXKET HAavaThb HMCKATb HOBOIO
Bpauya, TpeOOBaTh IMOBTOPHBIX OOCJIEAOBAaHWKA W T.M. Takoe COCTOSHUE
MOXeET OBITh 0oJiee WM MEHEee IPOJODKUTEIbHBIM. OTpHUIlaHHE MOXKET
COYETAThCS C MPEAUYBCTBUEM MCTUHHOTO IOJOXKEHUS WUJIU JTa)KE C MOJHBIM
OCO3HAHUEM HEU30E€KHOCTU KOHIA. Peakius OTpUIAHUS Y HEKOTOPBIX
JIFOJIEU MOYKET OTMEYATHCS JI0 MOCIEAHEN MUHYTHI )KU3HMU.

2. I'HeB, HamNpPsSKeHHOCTb, BO3MYLIeHHMe. Peakinus THEBa U
Bo3MmyIieHUs. YenmoBek Bo3MmyleH: «[loueMy MMEHHO MHe 3TO BBHINIAJIO Ha
nomo? 3a uro?». OH HauMHAeT aKTUBHO OOpOThCs ¢ Oose3Hbro. bonbHOMN
MIPOJIOIKAET OOPOTHCS CO Bee 00JIee MyUUTEIBHBIMU CTPadaHUsIM.

3. «Cneaka ¢ Ku3HbIO». bonpHOI oOpamaercs k bory ¢
pPa3sIMYHBIMM TIPOCHOAMHU, JKEJAaHWUSMH, MOXKET JaBaTh ce0e pa3InYHBIC
«3apoKu», 00eThl, oOcmaHusa. YemoBEK TBITACTCS «IOTOBOPHTHCI» C
JKU3HBIO, BBICIIUMH CHJIaMH, oOpaitaetcss kK bory. OH naer obGerianus,
KJIATBBI, 00€THI, 3apPOKH, KOTOPBIC 00S3YETCSI UCIIOTHUTD, €CITH BBI3JOPOBEET
WM JTOJTBIIIE TTPOKUBET.

4. Anatuss. OHa MOXKET TIPOSIBIATECS B BHUAE JENPECCHH,
OLLYILIEHHS] CBOEH BUHBI, CAMOOMYEBAHUH.
S. CMupenme, npuHaTHe OE3BBIXOJHOCTH CBOCTO  ITOJOXKCHHUS,

KEJIaHWe CMEpPTH KakK Hu30aBICHUS OT MYYEHHUH, KaK OTIbIX, IOKOI.
[Tpunsitue dpakra ymupanus, npuOIMKaIOIIEICsS CMEPTH.



B cBf3M ¢ MHOroBapMaHTHOCTHIO TMEPEKUBAHMS TMOCIEIHEr0 ATara
HekoTophle uccieaoBateau (CBEHCOH) BBIJCISAIOT €II€ OJIMH, 6-H 3Tam cCMepTH:
Bo3sBpaliieHue K ;KM3HHU, BO3BPAILICHUE YE€IIOBEUECKOTO JOCTOMHCTBA.

B nmocneanux ctaausx ocoOeHHO Hy»XHa MOMOIIb 0n3KuX. OH MOXKET ObITh U
OJIMH, HO €My JIerde, Koraa OJMM3KHil Y4eIOBEK C HUM, YTO KTO-TO pAnoM. IlycTs u
0e3 cnoB. Jlaxke KOrja CIouT, OH 4yBCTBYET, YTO KTO-TO PSIIOM. A MHOTJA XOYeT
OCTaThCsl OJIUH, IOAYMATh, [IOMOJIUTHCS.

KoneuHo, onucaHHble CTaauu — 3TO TOJIbKO cxema. [lanexko He Bcerja OHU
UIyT MO MOPSAKY, OJHA 3a Jpyroil. Ha mociemnem »Tame »U3HM BO3MOXHBI
BCIIECKH HAJIEXK/bl Ha BBI3JIOPOBIICHHE W OTpUIlaHUE OJIM3KOM cMmepTu. MHorue
JIIOJIA aKTUBHO COINPOTHBIISIIOTCS CMEPTH. ATOHHMS BO MHOTHUX CIIydasiX SIBIISIETCS
MOPOXKJICHUEM OOphObl BpaXJAEOHBIX CHUJI, aMOMBAJEHTHOIO IIOBEJACHUS B
OTHOILIEHHH CMEPTH.

MHorue ucciaenoBaTesii OTMEYa0T TECHYIO B3aMMOCBA3b KU3HU U CMEPTH.
[Tocne pacuBera 4YEIOBEYECKOW JIMYHOCTH, MOCJE JOJITOM W TOJHOM KU3HU
CMEpTh, KOHEIl >KU3HHM OoJyiee MpuemiieM, 0oJjiee CIIOKOMHO BOCIPHHHUMACTCS.
Hpyras cutyauusi, €Civ CMEPTh HACTUTA€T B MOMEHT, KOT/Ia YEJIOBEK IMOJIOH CHJI U
IJIAHOB JJIs1 aKTUBHOM, TBOPYECKOM AEATEIIBHOCTH.

Ilcuxonoruvyeckue M 3THYECKHE OCOOCHHOCTH OOLIECHHUSI C YMHMPAKIIMM
MALUEHTOM.

Kak nmpaBuiio, yMUparOMIMil YEJIOBEK HCIBITHIBACT (PU3MUECKUE CTpaJaHus.
Eme I'mnmokpar yTBepxaaj, 4To, €ClId YEJIOBEK, Y KOTOpOro OOJbHO TENO, HE
CTpaJlaeT, 3HaYuT, Y HEro 0O0JIbHA €IIEe U IICUXUKA.

[Ipodeccop MUNTOH, CUTHEUCKUIM XUPYPT, OMYOIMKOBAJI CBOM HAOJIOICHUS
0 yXOJy 3a YMHpAaWIIUMH B JIByX cBoMX paborax. B ero paborax, a Taxxe
paboTax Apyrux aBTOPOB, BBIAEISETCS JBA TJIABHBIX HANpPaBJICHUS MO YXOIy 3a
YMUPAKOUIUM OOJBHBIM:

1. o0ecrieueHne COMaTUYECKOro yxonaa (ycTpaHeHue OoJeit
Y BET€TaTUBHBIX PACCTPONCTB),

2. MICUXOJIOTUYECKHUN KOM(OPT, MOKOH (CBALIEHHUK, PY3bs,
POJICTBEHHHKH).

KadecTBo mamimatuBHOM OMOITH, (GU3HUYIECKOTO M TICUXOJIOTUYECKOTO YX0/1a
32 YMHUpPAIOIMUM OOJIbHBIM BO MHOTOM 3aBHUCHUT OT MEAMIIMHCKUX PAOOTHUKOB —
Bpavyer U MEIUIIUHCKUX CECTED.



B coBpeMeHHOH MpakTUKE 3paBOOXPAHEHHS] BCTPEYAIOTCS JBAa OCHOBHBIX
NOJX0/a:

1) IICUXOJOIN4YCcCKasa H @HBHOHOFH‘IGCK&H WHAWBUAYAJIN3alUA 6OHBHOFO,
OTHOHICHHUC K HEMY KaK K JIMYHOCTH, KOTOpOﬁ H606XOI[I/IMO YYTKOC ITOHUMAHUC U
COIICPCIKNBAHUC,

2) ACTICPCOHAJIN3AINA 6OHBHOFO, OTHOIICHHC  KaK 6I/IOJIOFI/I‘I€CKOMy
OopranmnimMy, U3BMCHCHHOMY IIATOJOTHYCCKHUMHU IIPOOCCCaAMH, 3a KOTOPBIM CJIICAYCT
YXaKHUBaTh, O6CHy}KI/IBaTI) Ha BBICIICM TCXHHYCCKOM YPOBHC, CHHKAIOIICM 10
MHWHHUMYMa PUCK OCJIOKHECHUM WIIH HCyda4.

Ha cragmm ymupanwsi y 4deigoBeKa OCOOCHHO MPOSIBISIETCS MOTPEOHOCTH B
OJIM30CTH K POJHBIM, OJIU3KUM JIIOASM, JIIOASIM BooOmie. OHHM HCHBITHIBAIOT
YAOBOJIbCTBUE, AK€ B TSHKEJIBIX COCTOSHUSIX, OT MY3BIKU, JIIOOUMBIX (UIBMOB —
TOr0, YTO HPABUJIOCh B MPEABIAYIIME TOJBI XKU3HU. CBET, TEMHOTA, IIYM U JIp. —
BCE 3TO MOXET MeIIaTh 00JILHOMY U JIOJKHO YYUTHIBATHCS MIPHU YXOJE.

Enunoro, yHuBEpCcaJIbHOTO pEIenTa MOBEJACHUS ¢ YMUPAIOIIUM OOJIBHBIM HE
cymecTByeT. HeoOXoaumple MEpONPUITHS ONPEACISAIOTCS B HWHANBUIYATHBHOM
NOpSiAKE Il KaXKJIOro OTAEIBHOTO OO0JIbHOrO. BakHeWmmMu KadyecTBamH,
KOTOpBI€ JIOJDKHBI MPOSIBIAITBCS B OOIIEHUU JOJDKHBI OBITh TAKTUYHOCTb,
BHUMATEIBLHOCTh, MUjocepane. HeoOxoaumo cineauTh 3a TeM, YTOObl y MOCTENU
YMUPAIOIIETO, JaXe €CIM OH HaXOAUTCA B OECCO3HATEILHOM COCTOSIHUHU, HE
MPO3BYYAIU TSAXKEIO PaHAIIME CJIOBA, HE TOBOPWIOCH HUUEro oduHoro. ['myOuHa
MOTEPH CO3HAHUS MOXKET OBbITh MEPEMEHUYNBOM, 00JIHLHON MOXKET BOCIPUHUMATH TE
WJIH MHBIC CJI0BA, YbH-TO BBICKA3bIBAHUS.

Bce uccnenoBarenu MmogyepKUBalOT, YTO OJHUM W3 BAXKHEWIIUX CPEACTB
pabOThI C YMUPAIOIINUM SIBJISICTCS] CTPEMJICHHE TTOMOYb BCEMH CHUIIAMH TOMY, YTOOBI
YeJIOBEK BBICKA3aJlCs: paccka3 OONBHOTO O CBOMX CaMbIX COKPOBEHHBIX
MEePSKUBAHUSAX TIOMOTAET PAacCesATh €ro CTpaxu W COMHEHUS, YCTPAHHUTh €To
M30JIMPOBAHHOCTh, 3aMKHYTOCTb. Eciin 00JibHOM OyJneT omymniate 3a00Ty 0 cede,
emy OyJIeT Jierue MepeHoCUTh yaaphl CyIbObI.

[{enecoobpa3no nu ar000M MEHOW MOANEPKUBATH B YMHUPAIOIIEM YEIOBEKE
KU3Hb?

Meponpusitus 'y  NOCTEIM  yMHUPAKOWIETO  JUKTYIOTCS  aKTyaJlbHOM
00CTaHOBKOM, MOTPEOHOCTAMU M BO3MOXKHOCTSIMH WX HUCIOJIHEHUS. XapakTep U
HIMpoTa padoThl C YMHPAIOIIMM 3aBUCAT OT €ro (PU3MYECKOTrO COCTOSIHUSI W
0COOEHHOCTEH ero JMYHOCTH, OT €r0 MUPOBO33PEHUS U IPYTUX (HaKTOPOB.

B cramuonapax COBpEMEHHBIX OOJBHUIl JOJDKHO YACISITHCS OO0JbIIOE
BHUMAHHE BOIMPOCY pa3MEIICHUS YMHPAIMX OONbHBIX B mamare. CMepTh



YCJIOBCKA ABJIICTCA OI'POMHBIM HOTPACCHUCM JISI OCTAJIBHBIX 6OJ'H)HI)IX, OHa HECCT
B ceO€e OIMaCHOCTh «IICUXUYECKOT0 3aPAKCHUS.

Heoxunannast cMmepTh coceaa IO majaTe sBiseTca 0o0Jee CHIbHBIM
NICUXOJIOTHYECKUM TMOTPSCEHUEM, YeM Tperoaraemasi, mpousorieamas Ha QoHe
TSKEJIOr0, CTaOMJIBHO YXYJUIAIOWIErocs COCTOSIHUS OoabHOro. TpexaHeBHas
aroHUs YMUPAIOLIErO HE OCTABIISIET 0€3 BO3AEHCTBUSA JJaXKeE CAMBIX CUJIBHBIX JyXOM
OKPY>KaIOIIUX JIFOJIEH.

CMepTh 0OJBHOIO B MajaTe CBSI3aHA C Pa3IMYHBIMU aJMUHHCTPATUBHBIMU
MEpPONPUATHSIMH, KOTOPBIE TOJBKO YCYIYOJSIOT HANpsHKEHHOCTh B IajaTe.
Kaxnplii 4enoBek, OKa3aBIIMHCS BKIIOYEHHBIM B 3Ty CHUTYalldi0, HAYHWHAET
Pa3MBILIUIATE O CMEPTH BOOOIIE M COOCTBEHHOM cMepTH B YacTHOCTH. [losTomy
OYEHb BaXKHO BOBPEMS M30JUPOBATH YMHUPAIOMIETO. YXO/ 32 TAKUMHU OOJBHBIMH B
HeOOoJMbIIMX TanaTax OoJee HWHTEHCUBEH, 4YTO OJarompusITHO M JUIsl CaMUX
TSAKEI000IbHBIX, U JJIS1 OKPYKAIOIIHX.

IIcuxoiornyeckue acneKThl NAJJIMATHBHOIO yxoaa.

B mnocnegnee Bpemss Bce OOJIBIIYIO CUIy B OOIIECTBEHHOM MHEHHUH
npUOOpeTaeT TEHJEHIUS, B COOTBETCTBUU C KOTOPOWM YMHUPAHHUE pacCMaTpUBAECTCS
KaK €CTeCTBEHHass M 3aKOHOMepHas (a3a YeNOBEYECKOM JKHU3HU, HMEIoIIas
CaMOCTOSITEIIbHYIO LIECHHOCTh U 3HAUMMOCTh. COBpeMEHHas MaJJIMaTUBHAS IOMOIIb
HalleJIeHa Ha TO, YTOObI MaIlMeHTy ObUIa JaHa BO3MOXXHOCTh M B 3TH MECAIbl U
roJibl BECTH COJEPKATEIIbHYI0, HAOJHEHHYIO KU3Hb, T.€. HA TO, YTOOBI MAI[UEHT
MoJTy4yaj He TOJbKO MEIUKAMEHTO3HYIO TTOMOIIb, HO U KOMIUIEKC MEp COLUAIbHON
Y TICUXOJIOTUYECKOM TTOAIEPHKKH.

OcHoBaresib COBpeMEHHBIX xocnucoB anrnuuanka C. Caynaepc emie B 1948
I. MPUIJIA K IPOCTOM MBICIIN: YMHUPAIOIIEMY MAIMEHTY MOKHO U HY>KHO IOMOYb.
CnoxuBIIasiCs ¢ TE€X MOP CUCTEMA TaK HAa3bIBAEMOW «IMAJUTMATUBHON MOMOILM»
YMHUPAIOIINM CTaJIa peATU3alMEN 3TOM MPOCTON U TYMAHHOM LIEJIH.

JlatuHckoe cnoBo «palliumy» o3Hadaet «o0o0I0UKay, «OKpbITHE». Koraa yxe
HEBO3MOXKHO TMpepBaTh WM JaXe 3aMeIJUTh pa3BUTUE OOJe3HH, KOrjaa
JIOCTaTOYHO CKOpasi CMEpTh TMallMeHTa CTAaHOBUTCS HEM30EKHOH, MEIuK-
npodeccuoHan 00s3aH MEPeNTH K TAKTHKE MaUIMaTUBHOTO JIEUEHHUS, TO €CTh
KyIMUPOBaHUS, CMATYCHHUSI €€ OT/IeIBHBIX CHMITTOMOB.

[loHATHE «AIUIMATUBHOE JICYEHUE» HE UCUEPIIBIBAECTCS TOIBKO KIMHUYECKUM
COJEpPKAaHUEM, OHO BKJIIOYAET B C€e0s HOBBIE COLMAIBHO-OPraHU3aLMOHHbIE
(bopMBbl JIeUeHHsI, OKa3aHUs MOJACPKKH YMUPAIOIIUM MMAlIMEeHTaM, HOBbIE PEIICHHUS
MOPaJIbHBIX MPo0JIeM. Paznnunbie popMbl OpraHu3aluy NayuIMaTUBHON MEIULIMHbI
— 3TO MaTPOHAXKHAS CIyK0a MOMOILU Ha JJOMY, JHEBHBIE U HOYHBIE CTAILIMOHAPHI,



Bble3fHass  ciayxk0a  («ckopas  TOMOIIb») W  CTallMOHAp  XOCIHCOB,
CHELIMAIU3UPOBAHHBIE  OTJEJEHHUS OosbHUI  O0mero mnpoguis U T.0.
JIeICTBEHHOCTh MOMOILY YMHPAIOLIUM OIPENEIAETCS KOMIUIEKCHBIM MOAXO0I0M K
pELICHNI0 UX Mpo0sieM, OpUTraJHbIM XapaKTEpPOM JAEATEIbHOCTU YYacTBYIOLIUX B
3TOM JIeJI€ Bpadyeu-ClenUanucTOB, MEIUIIMHCKUX CECTEp, MCUXOJIOrOB, a TaKKe
IpECTaBUTENIEH JTyXOBEHCTBA, JOOPOBOJIBLEB, IOJYYMUBIIUX CHEUAIBHYIO
MOJATOTOBKY.

He3zamennMma mpu 3TOM pojb OMM3KUX POJCTBEHHUKOB U JIPy3€il MarUeHTa,
KOTOpbIC, OJHAKO, U CaMH HYXKJAIOTCI B KBATU(DUIMPOBAHHBIX COBETAX U
pykoBozcTBe. Korna Bpau u ero KOJJIETH BJIAACIOT BCEM apCEHANOM CPENICTB U
METOOB MaJTHATUBHON MMOMOIIH, OHH UMEIOT MPAaBO CKa3aTh ymMHuparomemy: « Mbl
nomoxeM tebe npoittu yepe3 DTO».

YMupaonmii  nanueHT, UW30aBJCHHBIM ¢ MOMOIIBIO  T'PAMOTHOTO
MMAJUTMATUBHOTO JICUSHHS OT OOJIM, MMEIOIIUHN BO3MOKHOCTE OOIIAThCS C CEMBbEH U
JpY3bSIMH, CIOCOOHBIM Jaxe B TMOCJIEAHUE JHU CBOEH >KU3HM Ha BBICIINE
JIyXOBHBI€ MPOSIBIICHUSI — 3TO MAlMEHT, KOTOPBIA OCYIIECTBISIET CBOE NMPABO Ha
JIOCTOMHYK0 CMEPTh B COOTBETCTBUUM C COBPEMEHHBIMHM IMPEICTABICHUSIMHU O
MaJUTMATUBHOM ITOMOIIIH.

XOoCIHuce — 3TO YUpCKIACHUC, B KOTOPOM YMHUPAKOIIHUC 0O0JILHBIC IIOJIy4aroT
MCIUIHWHCKYIO U IICUXOJIOTHYCCKYIO IIOMOIIIb, KOTOPAasa o0JyIer4yaeT UM XKHU3Hb nepea
OIM3KOM CMCPTBIO OT HCU3JICUHUMOI'O 3a00J1eBaHM.

OCHOBHBIMH IIpUHOUIIaMHA BOB,Z[CI;'ICTBI/IH Ha OOJIBHBIX B XOCIHCE SIBJISTFOTCS:

- pa3JMyYHble COBPEMEHHbIE BapUaHThl 3((HEKTUBHON aHAJIbIE3UH,

- BO3JICHCTBUE Ha IICUXUKY YMHPAIOIIUX OOJNbHBIX, YCTPAHSIOIIEE CTpax
CMEPTH, JJI1 YEro HUCIHOJIb3YIOTCS MEIMKAMEHTO3HbIE, NICUXOTEPANeBTUYECKUE U
JlyXOBHBIE CPEJICTBA,

- T0OpOo’KeNlaTebHble KOHTAKThl OONBHBIX MEXAY COOOM, C pOJACTBEHHUKAMU
U APY3bSIMH, C MUPOM MCKYCCTBa U JIUTEPATYPHI.

MenuuuHckue pabOTHHKHU, OKa3bIBask MEAUIIMHCKYIO MOMOIIb YMHUPAOIIEMY
MAaIMeHTy, B TOM YHCJIC TMaJUTMaTUBHYIO, UCIIBITHIBAIOT OOJIBIITNE dMOIMOHATHHO-
MICUXOJIOTUYECKUE HATPY3KH.

Psn uccrnenoBanuid mokasall, 4To y MEJICECTEP OYEHb CUJIbHBI BIICUATIICHMUS,
YyBCTBA, CBSA3aHHBIC C YMHUPAIOIMIMMHU OOJBHBIMH M CaMHM (PAKTOM HX CMEPTH.
Bce, 4To cBSI3aHO CO CMEPTHIO OOJIBHBIX, TPEACTABISET CEPhE3HYIO TICUXUUYECKYIO
Harpy3ky mis cectep. [IpuyeM, oHHM MMO-pa3HOMY pearupyroT Ha CMEPTh OOJIBHBIX,
BBI3BIBAIOIIYIO TaKOE€ CUJIBHOE IICUXHYECKOE HampsbkeHue. YacTe meacectep
BMECTE CO CBOMMH OOJBHBIMH HAJIEETCs, BEPUT, KIET, UTO MPOUZOUACT «UyI0» U
Bce-Taku 0oJibHOM He ympeT (38%).



«[IpUBBIKHYTh K CMEPTH HUKOTZIa HENB34. S 3HaNa, YTO COCTOSIHME OOIBHOTO
KPUTHYECKOE U UTO BCKOPE OH yMpeT. Benp ero 6one3np Hensneunma. CoctosiHue
W30 JHA B JIeHb yXYAIIAJIOCh, U BCE-TaKW, KOTAa s BXOJAWJa B Ialary, BCE ITHU
(akThl mepecTaBagy Uil MEHSl CYIIECTBOBaTh. Y IOCTENM OOJNBHOTO s AyMaia
TOJILKO O TOM, YTO, OBITh MOXET, €€ HE BCE MOTEPSHO, OBITh MOXET, OH €Il
BBI3JIOPOBEET, CHOBA OyAET BecelbM M OoApbIM. S OblIa MPOCTO HECHOCOOHOMU
CMUPUTBCSI C JEHCTBUTEIBHOCTBIO. MEHS NOCTOSHHO 3aHUMana MBbICIHb, OT
KOTOPOH s HE MOTYy OCBOOOIWThCA M ceryac: «Hy, moueMy e JIOIM JTOJKHBI
ymMuparth!?» — BOT OTPBIBOK U3 HAIIUCAHHOI'O OJHOM U3 CECTEP.

Yactp cectep MBITaCTCA OTCTPAHUTH OT CeOsl CTpaxH, KaK TOJIbKO OOJBHOTO
KOcHeTcsl JpixaHue cMeptu (23%). PanuoHalibHO MBICHSIIME TMEPEKIAIbIBAIOT
OTBETCTBEHHOCTh Ha caMuX OOJbHBIX: «TOJBKO OHM caMU BHHOBATHl B CBOCH
CMEPTH («3a4eM CTOJIBKO TMHJI?», «I0YeMy He COOIoAall MpeancaHuid Bpada?y)
(12%). Yactb cectep BOOOIE HE 3aAyMbIBAe€TCs HaJ 3THUM BOMPOCOM, CTpaxa
CMEPTH HE UCTIBITHIBAIOT (27%).

v MCINILMHCKHUX CCECTCP, 3aHATBHIX IIOMOIINBIO WM YXOJAOM 34 YMHpPAIOIIHUMH
IHanucHTaMu, 6BICTp€e BO3HHUKACT CHHAPOM 5MOIMOHAJIBHOI'O BBIT'OPAHUA.

B nokmane Komurera skcneproB BO3, NOCBAIIEHHOMY NaUIMATUBHOMY
JIEUYEHUI0, TIOCIE PEKOMEH AN, Kacaolmuxcs npoliaemMsl 0TO0opa nepcoHaia AJis
OKa3aHMsI TaKOW ITOMOIIM, TOBOPUTCS: «MEIUUMHCKUI IIepCOHAN, BEPOSITHEE
BCEr0, CMOYKET HaWTH SMOLMOHAIBHYIO MOJIIEPKKY BHYTPU T€X KOJUIEKTHUBOB,
YIEHbl KOTOPBIX MPOSIBISIOT BBICOKYIO CTENEHb B3aMMHOIO YBAaXKE€HHUS, HUMEIOT
YETKO ONpENEeJeHHbIE M BCEMH MOJJEpKUBAaeMble 1€MW TJ€ BIACTh
COOTBETCTBYET OTBETCTBEHHOCTHUY.

MoryiecTBo MEAUIIMHBI YaCTO OTCTYIAET Nepes O0JIE3HbIO U, CTATKUBASICH C
TaKUMH CIy4asMH, Y MEAUIMHCKAX PAOOTHUKOB TOSBISIETCS CIOMJICHHOCTD,
MO/IaBJICHHOCTh, YYBCTBO OECIIOJIE3HOCTH MpujiaraeMbix ycuinid. OCOOCHHO SIBHBI
VHBIHME€ M TOJABICHHOCTh Y paOOTAIOIMUX C TAKEIOOOIbHBIMU (OTIEICHUS
WHTEHCUBHOMW TEparuu, OHKOJOTUYECKUE OTACIICHUS U TIp.).

[Tucemennsie padoTel Meacectep (100 ompoileHHbIX) MOKa3alid, YTO MOYTH
MOJIOBUHA X OCOOEHHO 3a00TIMBA MO OTHOIICHUIO K YMUPAIOIIUM, HEU3JIE€UUMbIM
OONbHBIM, a Jpyras IOJOBMHA — YXaXHUBA€T 3a TAaKUMHU OOJIBHBIMHM IIO
00513aHHOCTH, MEXaHUYECKHU BBITIOJIHSISI CBOM 33/1a4H.

P. u B. 3op3a B cBoelt kuure «Ilyte k cmeptu. dKuth 10 KOHIIA» NPUBOAAT
CJIOBa OJTHOM M3 MEJCECTEP XOCMHca: «5 mojryyaro MHOTO pagoCTH OT TOTO, YTO S
noMoraro OOJBHBIM; S CTaparCh, YTOOBI UM OBLIO YAOOHO, CIOKOWHO. BoT
CMOTpHUIIIb WHOTJAa Ha OOJBHOTO, CTPAaJaIoIIEero, HECYACTHOrOo, a IMOTOM OH
3aChINIaeT CIIOKOMHBINA, YMUPOTBOPEHHBIN — TaK MPUATHO 3TO BUAETh, 3HATH, YTO
9TO 51 IOMOTJIAa EMY 3aCHYTh. Ha 3TO He Kajlb CBOMX TPYAOBY.



Bpaun u MencecTpsl B XOCHHCax YCTAHABIMBAIOT 3HAYUTENIBHO OOJIbLIE
nene, 4eM ux Koyiern B OonbHHMLAX. /[ns manueHToB, OMM3KUX K CMEPTH,
HaJeKJa KOHLEHTpUpPYETCs OOJIbIlIe Ha «OBITUN», YEM Ha «IESTEIbHOCTH», U Ha
OTHOLIEHUAX C OKpyXxaromuMu H ¢ borom. Korma ocraercs coBceM Mallo
HAJICXK/bl, BIIOJIHE PEAJIBHO HAZIEATHCS HA HE OJUHOKYIO, CTIOKOMHYIO CMEPTh.

Ilcuxonozuueckue pexomenoayuu 011 OO0WEHUA C  YMUDPAIOWUM
nayuenmom

- UCTIONIB3YyHWTE MOJYAHUE M «S3bIK TeNlay KaK CPelCcTBa OOIICHUS: CMOTPUTE
OoJbHOMY B TJla3a, Clerka HaKJIOHHBILIUCH BIEPE], BpeMs OT BPEMEHHU KacailTech
ero pyKH.

- B pa3roBOpe MPUCITYIINBANTECHh K TAKIM MOTHBaM, KaK CTpax, OJJUHOYECTBO,
THEB, CaMOOOBHHEHHE, OecrnoMOIHOCTh. CHOCOOCTBYMTE PACKPBITUIO 3THX
COCTOSIHUHU.

- IPEANPUHUMANTE TPAKTUYECKNE IEUCTBUS B OTBET HA YCIIBIIIAHHOE.

- UCIIOJIb3YMTE NMPUKOCHOBEHUA. [ICMX0JIOTY yCTAaHOBUIIM, YTO YEIIOBEUECKOE
INPUKOCHOBEHUE — 3TO MOLIHBIM (DAKTOp, H3MEHSIOMUNA NPAKTUYECKH BCE
(U3HOIOrnYecKne KOHCTaHThl, HAYMHAs OT MYJbCa M KPOBSHOIO JaBJIEHUS, 0
OLYIIEHUS] CAMOYBA)XCHUSI U U3BMEHEHUS BHYTPEHHET O OLyIeHUsI (OpMBI Tea.

- «IOPUCYTCTBHE», T.€. HAXOXKACHHUE PSIAOM C OOJIbHBIM HMEET MOIIHBIN
NCUXOJIOrHYecKuid 3 PexT, Aaxke Korna y Bac HeUero eMy ckaszarb. PoacTBeHHUKH
VI JIPY3bsi MOTYT MIPOCTO THXO CUJETh B KOMHATE, JaXke HEe 00A3aTENbHO OJIU3KO
K KpoBaTu O0JpHOTO. bBONBbHBIE YAaCTO TOBOPAT, 4YTO 3TO YCIOKAaWBaeT |
YMHPOTBOPSIET, KOTa MPOChINACIIbCs U BUAMILD HEBIAIEKE 3HAKOMOE JIULIO.
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