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1 Henu v 3axa4u AUCHUTTHHBI
Kypc sBasiercss onHUM 13 0a30BBIX KYpCOB IS CTYACHTOB, 0OY4arOIIMXCs M0 Tpe-
CTaBJICHHBIM CIleIUaIbHOCTAM. Llenb MUCHMIUIMHBI — NPeNoCTaBUTh OyAYLIUM CHEIHaIH-
CTaM OCHOBHBIE TOJIOKEHUSI TEOPUHU U MPAKTUKU [0 OPraHU3alMK YIIPaBICHUS KaueCTBOM
oOcny>KMBaHUS Ha MPEANPUATUIX Typu3dMa. PaboTa mo oGecredeHuIo kauecTBa AOJKHA Op-
TraHU30BbIBATHCSA MMOCTOSIHHO JEHCTBYIOLIEH CHUCTEMON MEHEIKMEHTAa KauecTBa, OCHOBAH-
HOM Ha COBPEMEHHBIX MEXIYHAPOIHBIX TCHICHIUSIX U COOTBETCTBYIOIICH PEKOMEHIAIUsAM
craunaptoB MCO cepun 9000. 3amaya IUCHUIUIMHBI — MPUBUTH CTYJIEHTAM KadecTBa U
HAaBBIKH YNIPABJICHUS NPEANPUATHEM, HAYUYUTh pa3padaTbiBaTh CUCTEMbI KaY€CTBA COOTBET-
ctBeHHO MICO 9000 u BHEApsATH UX B MPOU3BOJCTBO, OPTAaHU30BHIBATH PA0OTY CUCTEM Ka-
YEeCTBA, YMETh CTPOUTH OTHOLIEHUS MEXIY MOTPEOUTENEM M MPOU3BOJUTEIEM TOBAPOB U
yciyr. B pesynbrare u3ydeHus IUCUUILIMHBI CTYJEHT JOJDKEH YMETh pa3paldaThiBaTh CTpa-
TETUI0 YIPABJICHHUS KaYECTBOM, 3HaTh OCHOBHBIE IMPUHLHUIIBI YIIPABICHUS KaueCTBOM, Bila-

J€Th TEPMHUHOJIOTUEN, METOIUKH OLICHOK YIIPaBJICHUS KA4E€CTBOM.

2 BblnnosiHeHHEe KOHTPOJbHO-KYPCOBOiIi pPadoThl

KonTtponbHO-KypcoBast paboTa JOJIKHA COJAEpPXKaTh TEOPETHUUECKYIO 4YacTh, pac-
KPBIBAIOLIYI0 TEMY, MAaTEMaTUYECKHUI PACUET, CAMOCTOATEIIbHBIE BBIBOJbI CTYAEHTA OTHO-
CUTEJIbHO MIPEAMETA UCCIECAOBAHUS U IPHUIIOKEHHUS.

O6beM paboThl HE MEHee 15 cTpaHwuil.

KKP siBnsiercst ogHOM U3 PopM caMOCTOSITENBHONU pabOThl CTyAIeHTa U TpeOyeT 005-
3arenbHOM 3amuThl. [lojokuTenabHas OlleHKa padOThI SBISETCS OCHOBAHUEM JIJIS AOIYCKa
K 3a4€Ty 10 JTUCUHUILIUHE.

KKP BeInoSIHSIETCS B COOTBETCTBUU C 3aJJaHHON TeMAaTUKOW U TpeboBaHusMH. Tpe-
OOBaHMS MPEIOCTABISIOTCA CTYIEHTaM B BUAE METOJUYECKOTO TOCOOUS.

CryzaeHT npu onvcaHuu 0OBEKTA UCCIEAOBAHMS CBOEH padOThI JOHKEH HCIOIb30-
BaTh JIONOJHUTEbHBIE TUTEPATyPHbIC HCTOUYHUKH, KPOME PEKOMEH/IOBAHHBIX, a TAKXKE CTa-
TUCTUYECKUI MaTepuai, KOTOpbIid odopmiiseTcs B Bue rpaduKoB, TaOIHII, CXEM U TIPE/I-
CTaBJIAECTCS WM HEMOCPEACTBEHHO B TEKCTE MJIU MPUIIOKECHHH.

Tembl KKP cTyIeHTBI COTIacoBBIBAIOT € MIPENOAABATEIIEM.
[lepeueHb OCHOBHBIX (THIOBBIX) TEM:
"  yOpaBJieHHE KauyeCTBOM B Typupme

" YIPABJICHUC KAUCCTBOM B PCCTOPAHC

- yIpaBlieHUE KaueCTBOM B Kaje

- yIIpaBJIeHUE Kaue€CTBOM B 3KCKYPCHOHHOM O10pO

- yIIpaBJIeHUE KaueCTBOM B TOCTUHHUIIE, OTEJIE, MOTEJe

- yIIpaBJIeHUE KaueCTBOM Ha MPEINPUATUH 110 IPOU3BOICTBY. ..
- yIIpaBJIeHUE KaueCTBOM B MarazuHe

- yIpaBJIeHUE KaueCTBOM Ha TypbOase



- yIpaBJICHUE KAYECTBOM B JIOME OTJIbIXa
. yIpaBJICHUE Ka4eCTBOM B KiIyOe

u YIIPABJICHUC KaYCCTBOM B 06p3.30BaT€JIBHOM YUPCIKIACHUHU.

3 Tembl AJIA CAMOCTOATEC/IBbHOTI0 H3YYCHUA

3.1 lNoka3zamenu kadYecmea Kak OCHO8Hasl Kamez20opusi OUeHKU nompebu-
mesibCKuUx yeHHocmeu

CeromHst Ha pbIHKE OOJBIIOE KOJUYESCTBO Pa3HOOOpA3HOW MPOAYKIHMH (TOBAPOB U MAapoOK) C ca-
MBIMU pPa3JUYHBIMU L[EHAMU Ha KaxXyluecs (MOKYNaTes0) OJAXHAKOBbIE TOBAPBI U B TOXKE BpPeMs OAU-
HAKOBBIMM 1I€HaMU Ha TOBapbl, SIBHO, 10 MHEHHUIO MOKYyMNAaTess, 3TUM LIEHaM He COOTBeTcTByomue. Kax-
IbIi HOTpeOuTeNb BBIOMPAET TOT TOBAp, KOTOPBIN JIJIsl HEro MpeAcTaBIsieT HauOOIbIIYI0 IEHHOCTh, UCXO
U3 CBOETO NPEACTaBICHUS O Ka4eCTBE TOBapa, €ro LIEHEe U BO3MOJKHBIX 3aTpaTax Ha 3KCIUIyaTalulo.
[TonydaeTcsi, 4TO MOTpPeOUTENbCKAsA HEHHOCTh TOBapa He SBJIsETCS OJMHAKOBOM s BCeX HMOKyma-
TeJeH, OHA Cyry00 MHIUBUIYaIN3UPOBAaHA, XOTS B CBOSH Macce, COIIACHO 3aKOHAM MAaTeMaTHYeCKOW CcTa-
TUCTHUKH, CPEJHEB3BEIICHHAs! PIHOYHAS LIEHHOCTh TOBapa Bcerja NpHOIMKaeTcss K UCTUHHOM ero morpe-
OUTEIIECKOW CTOMMOCTH.

Wrak, kakue e (HakTopbl ONpenesioT HeHHOCTh npoaykuuu? Ilotpedburenbckas LHEHHOCTb
MPOJIYKIIMM 3aBUCUT HE TOJIBKO OT AKCIUTyaTallMOHHBIX [TOKAa3aTeseil KauecTBa, HO U OT IIeJIOT0 psaja apy-
I'MX HOTPEOUTEIbCKUX LIEHHOCTEH, IPSIMO UJIM KOCBEHHO XapaKTEePU3YIOIIUX HPOAYKIIHUIO.

Bce morpeOuTenbckue NEHHOCTH MOXKHO YCIOBHO KIacCH(HUIIMPOBATH 10 HECKOIBKUM KaTeropH-
M, OTJIUYAIOIUMCS JAPYr OT JApyra BpeMeHHbIMH (akTopamu aeiicTBus: 0a30Bble, MOCTOSHHbBIE,
BpEMEHHbIE IEHHOCTH, COMYTCTBYIOIINE, IPUBHECECHHbIE, YHUBEPCAIbHBIE.

bazosvie yennocmu — 3T0 MOTPEOUTENIBCKHE 1IEHHOCTH, 3aJ0KEHHbIE B MPOAYKIUIO Ha 3Tame
NPOEKTUPOBAHUS U XapaKTEePU3YIOUMECs KCIUTyaTallMOHHBIMU MOKa3aTeNIIMU KayeCTBa, K KOTOPHIM
OTHOCSITCS TOKa3aTeld Ha3zHaueHUs ((QyHKIMOHAJIbHBIE), HAJAEKHOCTH (OE€30TKa3HOCTb, JOJTOBEYHOCTD,
PEMOHTONPUTOTHOCTh, COXPAHSIEMOCTh), TEXHUYECKOW ICTETUKH (LIE€JIOCTHOCTh KOMIIO3MIIMH, COBEpIIECH-
CTBO TOBapHOT'0 BUJA), IKOJOrHMUYeckue ((pu3nveckue, XuMUUECKUe, MUKPOOHUOIOTHYECKHE), IPrOHOMHU-
yeckue (COOTBETCTBHME 3PrOHOMHYECKUM TpeOoBaHUSAM B pabouell 30HE), MAaTEHTHO-IPaBOBHIE
(maTeHTHAas YMCTOTA, MATEHTHAs 3alMTa), 0€30MaCHOCTH U TPAHCIIOPTAOEIbHOCTH.

[lepeuncnennble MoKa3aTeNu XapaKTEPU3YIOT MPOAYKLHIO Ha MPOTSKEHUHM BCETO €€ KU3HEHHOTO
nukia. OHM MOTYT COBEPIIEHCTBOBATHCS, U3MEHATHCS, HO X HavyajabHAs HOMEHKJIATypa HE MEHSETCA. OTH
MOKa3aTesy OIpeessaoT 0a30Boe MOTPEOUTENBCKOE KaueCTBO, KOTOPOE SIBJISIETCS OCHOBOW JUIsl CpaBHe-
HUSI C IPOAYKLIUEN KOHKYPEHTOB.

K 0a30BBIM IIEHHOCTSIM OTHOCHUTCSI M C€OECTOMMOCTh MPOAYKIMHU, XapaKTepHU3yrollas Mpou3BoI-
CTBEHHO-TE€XHOJIOTUYECKYIO 0a3y NpeANpHUATHI-U3TOTOBUTENSI U €ro pecypcHblil moreHuuan. Cebecrou-
MOCTb M3TOTOBJIEHUS MPOAYKUNHU (PAKTUUECKHU SBISETCS CYMMOM 3aTpaT Ha CO3JIaHHE M pealln3aluio Mmpo-
OYKIUH C 3aJaHHBIMUA 0a30BBIMH ITOKa3aTeNIIMU KayecTBa, T.€. UMEET MECTO BBICOKAsl KOPPEJSAIMS MEXIY
0a30BBIM Ka4eCTBOM U3JIEIHS U C€0ECTOMMOCTBIO €0 U3TOTOBJICHHUS.

ITocTossHHBIE, BpEMEHHBIE, CONYTCTBYIOIIME U MPUBHECEHHBIE MOTPEOUTEIHCKHE IIEHHOCTH
JOTIONHSIOT 0a30Bble. JIOMOTHUTENbHBIE LIEHHOCTH HE U3MEHSAIOT 0a30BOr0 KauecTBa, 3aJ0KEHHOTO MpU
NPOEKTUPOBAHUHU MPOIYKIMH, HO YCHUJIMBAIOT WJIM OTTEHSAIOT €ro AelWCcTBHUE B rja3ax MoTpedouTens,
YTO BBIPAXKAETCS B MOBBILLIEHUH MOTPEOUTEIHCKON CTOUMOCTH MPOAYKIIHH.

Ilocmosnnvle yenHocmu — 3TO TaKHE JTOMOJHUTENbHBIE MOTPEOUTENbCKUE IIEHHOCTH, KOTOphIE
JEUCTBYIOT Ha MPOTSXKEHUU BCErO JKU3HEHHOTO LUKJIA MPOAYKIMH, HO MUMEIOT K 0a30BBbIM LIEHHOCTSIM HE
npsiMoe, a KOCBEHHOE OTHoIeHue. Hanpumep, UMUK (pUPMBI-M3TOTOBUTENS MPOAYKIIUH, MIPECTIK Mara-
3MHa, cepTU(UKAT Ha CUCTEMY KadyecTBa, MOMYJIPHOCTh TOPrOBOM MapKu U T.J. DTH LIEHHOCTH HUMEIOT
pa3snuuHbIA pedTUHT. X BO3aeiicTBHE HAa MOKYHATeNs MO3BOJSET HAMHOTO YBEITUYUTh MOTPEOUTEINb-
CKYIO CTOMMOCTb IPOAYKIUHU. B OTAEIBHBIX Clydyasix BIUSHUE TOJIBKO 3THUX LIEHHOCTEH obecrneuu-
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BaeT JIOJTOBPEMEHHYIO JHMKBUAHOCTH MPOAYKIIMH, AK€ €CIM OHAa MO 0a30BBIM IOKA3aTesiM YyCTYyNaeT
KOHKypeHTaM. IMux GpupMbl, HanpumMep, AEHCTBYET TaKKe KaK MOANNUCH U3BECTHOIO XyJOKHHKA.

Bpemennvie yennocmu — NONOJHUTEIbHBIE LIEHHOCTH, UMEIOIINE NPSIMOE OTHOILIEHUE K BUIY U
Ka4yecTBY MPOAYKLHUHU, HO JAECHCTBYIOLIME BPEMEHHO, MHOI/Ia CE30HHO, OOBIYHO MEHbILE JKU3HEHHOIO
LUKJIa TOBapa: HOBU3HA, MOJA, MPECTHK. DTU LICHHOCTH, KaK IPaBUJIO, HA KAKOE-TO BPEMs IO3BOJISAIOT
Jiep>KaTh yJIapHble LEHbl Ha NPOAYKIHIO. MeanpHO Korza »KU3HEHHBIA LUK TOBapa coOpa3MepeH ¢ IJIu-
TEJILHOCTBIO JEHUCTBUS BPEMEHHBIX LIECHHOCTEH. BpeMEHHbIE IEHHOCTH PEeanu3yTCs MOTEHIUAIbHOU
BO3MOJKHOCTBIO HAIlEHKU K ce0EeCTOMMOCTH TOBapa, yObIBaIOILEH BO BPEMEHU (B CBSA3M C €r0 MOpallb-
HBIM U3HOCOM).

Conymcmsyrowue yennocmu — JONOJHUTENIbHbIE NOTPEOUTEIbCKUE LIEHHOCTH, HE CBSA3aHHBIE C
MPOAYKIMEH HEMOCPEICTBEHHO, HO 00JIEryaromue Wik 3aTpyAHSIONINE YCIOBHS €€ IPUOOPETEHUs HIIH KC-
IUTyaTalluu: CE30HHBIN CIPOC Ha NPOAYKLHIO, YPOBEHb MHMIALMH (AJ151 SKCIIOPTUPYEMBIX WM UMIIOPTHPO-
BaHHBIX TOBapoB). COMyTCTBYIONIME LIEHHOCTH MOTYT KaK CIIOCOOCTBOBATH JIMKBUIHOCTH MPOAYKIIUH, TAK
U 3aTpYyAHATH ee peanusauuio. HaleHka K MpoayKUMU 3a cueT IEeMCTBUS CONYTCTBYIOIIMX LEHHOCTEH
MOYKET 3HAUUTEIbHO KO0JIEOAThCsI BO BPEMEHHU.

Ilpuenecennvie yennocmu — MHGOPMALMOHHBIE LIEHHOCTH: peKilaMa, BBICTAaBKU, KOHKYPCHI,
KOTOpBIE CaMH 110 ce0e He UMEIOT HU MPSMOIo, HU KOCBEHHO OTHOILIEHHUS K MPOAYKIMHU, HO 3@ CUET HO-
BOIl MM MOBTOpsAOLIEHCS MH(OOPMALIMU O LIEHHOCTSIX, UMEIOIUX OTHOLIEHUE K MPOJYKIHMH, 3HAUUTEIbHO
YBEIIMYHMBAIOT €€ TOTPEOUTEIHCKYIO CTOMMOCTD B IJIa3aX MHOTUX IMOKymareneil. K mpuBHECEHHBIM IEeH-
HOCTAM TaK)Xe€ OTHOCSATCS CIyXH, MHEHUs, >KU3HEHHBIH ONbIT. Bo3/ielcTBIE NPUBHECEHHBIX 1IEHHO-
CTe MOXET ObITh KaK BPEMEHHBIM, TaK U MIOCTOSHHBIM (HarpuMep, pexksiama). [IpuBHeceHHbIe LIEHHOCTH BO
BPEMEHH JCHCTBYIOT aHAJOIMYHO comyTcTBYrOIMM. KosiebarenbHblil XapakTep HalleHKU BbI3BaH ocadiie-
HUEM BO BPEMEHH BO3/1EUCTBUS NH()OPMALIMOHHBIX MEPONIPUATHUH (10 €€ BO30OHOBJICHMUS).

bonbiuas yacte NpOAYKIMH, KaK MPAaBUIIO, HE MMEET JOMOJHUTEIbHBIX MOTPEOUTENBCKUX LIEHHO-
cteil. OCOOEHHO 3TO OTHOCHUTCS K MaTepuaiaM, noiaydaOpukaraM, KOMILUIEKTYIOIUM HU3/EIUSAM, L[€H-
HOCTh KOTOPBIX NMPO(ECCHOHATIBHO OIIEHUBAETCS MOTPEOUTENSAMH 10 GA30BBIM XapaKTEPUCTHKaM, I1O3TO-
My X CTOMMOCTb Ha PbIHKE MOKET OBITh C OOJBIION BEPOSTHOCTHIO CIIPOTHO3MPOBAHA €Ille B EPUOJ pa3-
pabotku. Tak Kak JOMOJHUTEIbHBIE [EHHOCTH BBIPa)KarTCs HALEHKON K cebecTOMMOCTH, TO OO
ATOW HAllEHKH MOKHO CUMTATh PEHTA0EIbHOCTHIO MPOAYKIIUU 32 CYET KOHKPETHON MOTPEOUTENHCKON 1IEH-
HOCTH.

Yuusepcanvnvie yennocmu — pblHOYHAsA CTOMMOCTD NMPOAYKIMHU WM 1ieHa. LleHa — riaBHas 1eH-
HOCTB, KOTOpas, KaK 3epKajo, aJleKBaTHa MOTPEOUTENBCKUM CBOMCTBAM, HO C KAaKOH-TO MOTPELIHOCTHIO,
BBI3BAHHOIN CTOXaCTUYECKUM XapaKTepOM 3aBHUCHMOCTH ILI€HBl U KauecTBa. Bmecre ¢ 3TUM 1ieHa, Kako
Obl HU ObUIa MPOAYKIMSI, UMEET YHHUBEPCAIbHYIO Pa3MEPHOCTh (B JIEHE)KHOM BBIPRKEHUM), T.€. MO Hel
MO>KHO CpaBHUBATh LIEHHOCTb PA3HbBIX 10 BUJLy U KaYECTBY U3/EIUH.

YcnemHoe npoiBUKEHNE Ha PhIHOK HOBOTO M3/IEJIMS BO MHOTOM OYZET 3aBHCETh OT MPAaBUIBHOTO
yuera BceX ()aKTOpOB, BIUSIOMIUX HA JUKBUIHOCTh MPOAYKIIMU, 1 OCOOEHHO OT BO3MOYKHOCTHU HpPEANpH -
TUSA-U3TOTOBUTENS BBIIBUTH WM C(HOPMHUPOBATH JIOMOIHHUTENbHBIE MOTPEOUTENbCKUE [IEHHOCTH, YCHIIMBA-
1ole 0a30B0€ Ka4YeCTBO MPOTYKIUH.

Wrak, U3 BCero BHIIIENEPEYUCICHHOIO MOXKHO CJlleNlaTh BBIBOJ, YTO IMOKa3aTeld KauecTBa, SB-
JISIOLIMECS] OCHOBHOM KaTeropuei moTpeOuTeNbcKUX IIEHHOCTEH, co31atoT 6a3y (0cHOBY) /uist GopMHUpOBa-
HUS LIEHbl, CE0ECTOMMOCTH MPOAYKIIMU B 3aBUCUMOCTHU OT €€ NepBOHAaYaIbHOro KauectBa. Ha ocHoBe 6a3o-
BBIX IIEHHOCTEH (ToKa3aresneil kauecTBa) (OpMHUPYIOTCS BCE MOCIEAYIONINE IEHHOCTH, BXOASIINE B COCTaB
NOTPEOUTENHCKON IIEHHOCTH MPOAYKIUHU. JINIIb HEKOTOpbIe HE UMEIOT HUKAKOM CBS3U ¢ 0a30BBIMU LIEH-
HOCTSIMHU, OHH OBUTH OTMEYEHBI BHIIIIE.

KonnyecTBeHHast XapaKTepUCTUKA OJHOTO MJIM HECKOJBKUX CBOMCTB MPOJIYKIIMU, COCTABIISIONIUX
€e KauecTBO, Ha3bIBACTCS nOKA3amesieM Kaiecmsea npooyKyuu.

Bricokoe kauecTBO U3AEIUIl peonpeaesieTcsl pa3TudIHbIMU (PaKTOPaAMH, OCHOBHBIMH U3 KOTOPBIX
SABJISIOTCSL:

— (hakTOpBl TEXHUYECKOTO XapakTepa (KOHCTPYKTHUBHBIC, TEXHOJIOTHYECKHE, METPOJIIOTUYECKUE U
T.1.);

— (aKTOphl SKOHOMUUYECKOTO XapakTepa ((pruHaHCOBBIC, HOPMATHUBHBIC, MATEPUATBLHBIE U T.11.);
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— (axTopkI COMMATLHOTO XapakTepa (OpraHu3aluoHHbIe, IPABOBbIE, KaIPOBBIE U T.1.).

COBOKYITHOCTh TOKa3aTejeil KayecTBa MPOJYKIIMA MOXKHO KIACCH(PUIIMPOBATH IO CIECAYIOIIHM
MPU3HAKaM:

V' 10 KOJMYECTBY XapaKTEPU3YEMbIX CBOWCTB (€IMHUYHBIC, KOMIUICKCHBIC W WHTETPAIBHBIE I10-
KazaTeln);

v 10 OTHOWICHHUIO K Pa3IMYHbIM CBOMCTBAM MPOIYKIMHK (TIOKAa3aTeIM HaIeKHOCTH, TEXHOIOTHY-
HOCTH, 3pTOHOMHYHOCTH U JP.);

v 10 craguu onpeeiacHus (IPOEKTHBIE, IPOU3BOACTBEHHbIE M AKCIUTYaTAI[MOHHBIE TIOKA3aTEIIH );

V' 10 METOAy onpeaeieHus (pacueTHbIE, CTATUCTHYECKHUE, SKCIIEPUMEHTAIbHBIE, SKCIIEPTHBIE 10-
Ka3aTeln),

v 10 XapaKTepy UCIIOIb30BAHUS IS OLEHKH YPOBHs KadecTBa (0a30Bble U OTHOCUTEILHBIE I10-
Ka3aTelin),

V' 10 cnoco0y BeIpakeHus (pa3MepHbIE [MOKA3aTeNd U TI0Ka3aTeNM, BbIPaKEHHbIE Oe3pa3sMepPHbI-
MU €IUHHUIIAMU U3MEPEHHSI, HAIpUMep, OaJljIaMH, IIPOLICHTAMH).

[Tokazarenp KadecTBa MPOIYKIMH, XapaKTEPU3YIOMIUNA OJTHO W3 €€ CBOWCTB, HA3BIBACTCS €OUHUY-
HbLM nokazamenem Kavecmea npooykyuu (HarmpuMep, MOIIHOCTh, KAJTOPUIHOCTD TOIJIMBA U T.]1.).

Omnocumenvhwvlli nokazamenb Ka4eCTBa MPOIYKIIUN — OTHOIIICHUE 3HAYCHUS TIOKa3aTellsl KadecTBa
MPOAYKIIUM K COOTBETCTBYIOMIEMY (TO €CTh NMPHUHITOMY 332 MCXOJHOE) 3HAYCHHIO, BBIpayKaeTcs B Oe3pas-
MEPHBIX YUCJIAX WU MPOICHTAX M BBIYUCIISACTCS 0 (hopMyIie

Kj=P;/Pis

rae Kj — OTHOCHUTEJILHBIN ITOKA3aTeNb Ka4eCcTBa;

Pl — 3HAa4YCHHUEC €AMHUYHOTI'O ITOKAa3aTC/Isd KadeCTBa OH@HI/IBaCMOﬁ MMPOAYKIIHUH,

Pi6 — 3HaY€HHE €AMHUYHOTO 0a30BOr0 MOKA3aTeNs KayecTBa.
[Tpu npUMEeHEHUN KOMNIEKCHO20 Memooa TIPUMEHSIOT KOMIUIEKCHBIN ITOKa3aTellb KaueCcTBa, KOTOPBII
OIIpEIENIAETCS IIyTEM CBEICHUS BOSAMHO OTAENbHBIX IIOKa3aTeNel ¢ MOMOIIbI0 KO QUIIMEHTOB BECOMO-
CTH KaX10T0 rnokazatess. [Ipx 3ToM MoXkeT ObITh HCII0JIb30BaHa (DYHKIIMOHAJIbHAS 3aBUCUMOCTD:

K =f(n,bik), i=1,2,3,........0

rae K — KOMIIJIEKCHBIH MOKa3aTeab Ka4ecTBa MPOyKIIUY;

N — YUCIIO YYUTHIBAEMBIX TIOKa3aTeNeH;

bi— ko3¢ GHUIIMEHT BECOMOCTH i-TO TIOKa3aTes Ka4eCTBa,;

Kj —i-i1 mokazaTesnp kadecTBa (€IMHUYHBIA WX OTHOCUTEIHHBIH ).

AJropuTM pacueTa KOMILUIEKCHOTO TIOKa3aTelis KauecTBa MpUBeieH Ha puc. 3. i onpeneneHrss HOMEH-
KJIATypBI TIOKa3aTeliel KauecTBa, Kod(PPUIIMEHTOB BECOMOCTH M BUJA QYHKIIMOHAIHHON 3aBUCUMOCTH f
MIPUMEHSIOTCS OTBITHO-CTATUCTUYECKUE U SKCIIEPTHBIE METO/IBI.

Komnnekcnuiti mokazarenb KauecTBa MPOAYKIUU — 3TO MOKA3aTelb, XapaKTepU3YIOUINI HECKOIBKO
ee coiicTB. Hanmpumep, Kr — koadduiineHT roroBHOCTH

T
CT-T,’

rae T — Hapa®oTka u3aenus Ha 0TKa3 (MoKa3aTenb 0€30TKAa3HOCTH);

T — cpenaHee BpeMsi BOCCTAaHOBIIEHUS (IIOKa3aTelb PEMOHTONMPHUTOAHOCTH), T.e. Kr Xapakrepusyer
JIBa CBOMCTBA M3JIENHs — 0€30TKa3HOCTh U PEMOHTOIIPUTOAHOCTb.

B cBoro ouepens

KF

T, =T, +Ty,
rae To — cpenHee Bpems, 3aTpaunBacMoe Ha OTBICKaHUE OTKAa3a;
Ty — cpennee Bpemsi, HEOOXOMMOE JUISl YCTPaHEHUs OTKa3a.
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\

OmnpenesieHMe HOMEHKJIATYPhI MTOKa3aTeiei
Ka4yeCcTBa U MOCTPOCHUE UX CTPYKTYPHOU CXEMBI
J
4 ~N
Onpenenenue koddPuiimeHTa BECOMOCTHU
mokKasareJjieil KadecTBa
\_ _J
4 N
PacdyeT OTHOCUTEIBHBIX ITOKa3aTEJIEH KaueCcTBa
\_ _J
~ N
Bpe10op Bu1a GyHKIIMOHATIBHOM 3aBUCUMOCTH
\_ _J
~ ™
BrerauciieHrne KOMIDIEKCHOTO IToKa3aTeisd KadeCcTBa

\_ J
Puc. 3 Anroputm pacuyera KOMIUIEKCHOTO TTOKa3aTels KauecTBa
Takum 006pa3oM, peMOHTOIIPUTOAHOCTh — CII0)KHOE CBOWCTBO M3/ENHs MO OTHOIIEHHIO K To u Ty.
CrnenoBaTenbHO, OTHOCUTENIBHO K03 duiinenta roroBHocTu K mokazarens T MOXKHO paccMaTpuBaTh Kak
€IMHUYHBIN, a OTHOCUTENBHO To M Ty — KaKk KOMITJIEKCHBI.
Humezpanvuwiii noxazamensb KauecTBa MPOJTYyKIUU — OTHOLIEHHE CYMMapHOTo MoJe3Horo 3¢ dexra
OT SKCIUTyaTalliy WIH MOTPEOIeHHs MPOAYKIIMU K CYMMapHBIM 3aTpaTaM Ha €€ CO3JaHHe U SKCILTyaTaIuio
WM NTOTpeOIeHHUE.

= Laq)(bem/pyﬁ,
3C +3 e)

rae O — cyMMapHbIi nose3Hbli 3 (EKT oT FKCIITyaTaluy TPOAYKIMH (CPOK MOJIE3HOTO UCIOJIb30Ba-
HUS XOJIOAWIBHUKA, TPOOET IPy30BOr0 aBTOMOOWIISI B TOHHO-KHIJIOMETPAX 3a CPOK CIYXObI 10 Karu-
TaJIbHOI'O PEMOHTA U T.11.);
3¢ — cyMMapHbIe 3aTpaThl Ha CO3JlaHHE MPOAYKLUUHU (pa3paboTKa, U3rOTOBICHHE, MOHTAX U JApYyrue
€/IMHOBPEMEHHEBIE 3aTPaThl);
35 — CyMMapHbI€ HKCIUTyaTal[MOHHBIE 3aTPaThl (TEXHUYECKOE 0OCITYyXKMBAaHUE, PEMOHT U JApYyrHe Te-
KYyIIHE 3aTpaThl);
1/M — ynenbHbIe 3aTpaThl HA equHUIY dhdeKTa.

Cpenu mokaszareseil KauecTBa HMEIOTCSl TaKHE, KOTOPhIe HEBO3MOYKHO BBIPA3HUTh YMCICHHBIMH 3Ha-
YeHUsMHU (OTTEHKH, 3amax, TeMOp U T.71.). OHU ONpeneNstoTcs Npu MOMOIIK OPraHOB YyBCTB (OpraHojiemn-
TUYECKH) U HA3bIBAIOTCSA CEHCOPHOU XAPaAKMePUCMUKOU.

OrneHka ypoBHS KayecTBa MPOJYKIHWU MOXKET IMPOU3BOAUTHCS AupdepeHInanbHbIM WM KOM-
IUIEKCHBIM MeTofamu. Ilpu mpumeHeHun audQepeHnnanbHOro MeToAa MPOU3BOIUTCS CONOCTABJIEHUE
€IMHUYHBIX TOKa3aTeNlell KauecTBa HOBOM NMPOAYKLUMHU C MACHTUYHBIMUA 0a30BBIMU TOKa3aTeIsIMU Kade-



CTBA, a IPU KOMILUIEKCHOM — (DaKTHUECKUX KOMIUICKCHBIX MOKa3aTenel ¢ 6a30BBIMU KOMIUIEKCHBIMU MOKa-
3aTessMu.

YucnoBble 3HAUEHUS MOKa3aTeNel KauyecTBa YCTAaHABIMBAIOTCS C MMOMOIIBI0O OOBEKTUBHBIX U CYO'h-
€KTUBHBIX METOA0B. OObeKkmugHbvle Memoobl: U3MEPUTEIbHBIN, PETUCTPALIMOHHBINA U pacueTHbIA. Cyovbek-
MueHvle Memoobl: OPTraHOJECNITUIECKUN, COLMOIOTHYECKUI U AKCHepTHBIH. OOBEKTHBHBIE METO/AbI Oa3u-
PYIOTCS HAa MPUMEHEHUM TEXHUYECKUX HM3MEPUTENbHBIX CPEACTB, PETUCTPALMH, MOACUETe COOBITHM, BbI-
MOJIHEHUU BhIYUCIICHUH. OCHOBA CYObEKTHBHBIX METOJIOB — aHAJIN3 BOCIPHUSTUS OPTAHOB YYBCTB UYEIOBE-
Ka, cOOp U yueT pa3InyHbIX MHEHUMH, PEeLICHUS, IPUHIMAaeMbIe TPYIIION ClIenaTCcTOB-IKCIIEPTOB.

I'OCT 22851-77 ycranaBiauBaeT CIEAYIOIIYI0O HOMEHKJIATYpy OCHOBHBIX 10 rpymm moka3aresneit
KauyecTBa 110 XapaKTepPU3yeMbIM UMH CBOMCTBAM MPOAYKIIUHU:

1. Ilokazamenu nasnayenus XapaKTEPU3yIOT CBONCTBA NPOAYKIIMH, OIIPEIEISIONINE OCHOBHBIE
(GyHKIUY, 7S] BBIITOJIHEHUSI KOTOPBIX OHA MpeJHa3HaYeHa, U 00yCIaBIMBAIOT 00JIACTh €€ MPUMEHEHUSI.

B o1y rpynny BXogsr:

a) KkraccugpukayuoHHsvle noxazamenu, yCTaHABIMBAIOIINE MPUHAICKHOCTh H3AENUN K Kiaccupu-
KallMOHHOW TPYyMITUPOBKE (KJIACCHI aBTOMOOMIIEH, TOYHOCTH IIPUOOPOB | T.1I.);

0) pyHKyuoHaNbHBIE (IKCNIYamAayUoHHble), XapaKTePU3yIOIIKe MOJIEe3HbI Pe3yabTaT OT IKCIUTya-
Taluu u3enui (ObICTPOJICHCTBIE KOMIIBIOTEPA, MPOU3BOJAUTEIHLHOCT CTaHA, TOYHOCTh H3MEPHUTEIHLHOTO
nmpudopa u T.1.);

8) KOHCMpPYKMugHble, NAIOLUE TOYHOE MPEICTABICHHE 00 OCHOBHBIX MPOEKTHO-KOHCTPYKTOPCKUX
pElIeHUAX U3eNui (IBUraTeNu AU3eNIbHbIE, OCH3UHOBBIC, JIEKTPUUECKHE U T.JI1.);

2) nokasamenu cocmasa u cmpykmypbl, ONPEAEINAIOIINe COAEpKAaHUE B MPOIYKIUU XUMUYECKUX
AJIEMEHTOB, UX COEIMHEHUH (IPOILEHTHOE COJEp)KAaHUE Cepbl U 30JIbI B KOKce H T.A.). [lokazarenu »Toi
TPYIIIBI UTPAIOT OCHOBHYIO POJIb B OIICHKE YPOBHS Ka4eCTBa, OHM YaCTO UCIOJIB3YIOTCS KaK KPUTEPUHU OTI-
THMU3ALUU U IPUMEHSIOTCS COBMECTHO C IPYTUMU BUAAMHU MTOKa3aTeneil.

2. Ilokazamenu nadestcnocmu XapakTEepU3yIOT CBOWCTBAa O€30TKA3HOCTH, TOJTOBEYHOCTH, pe-
MOHTOIIPUTOTHOCTH U COXPAHIEMOCTH.

bezomkasnocmes — cBOMCTBO M3JIENHs COXpaHATh pabOTOCIIOCOOHOCTh B T€UEHHUE HEKOTOPOIo Bpe-
MEHU WA HapaOOTKH.

/Jlonzoeeunocms — CBOWCTBO U3JENNS COXPAHATh paOOTOCIIOCOOHOCTH 10 IPEEIBHOIO COCTOSIHUS C
HEO0OXOTUMBIMHU MTEPEPHIBAMH ISl TEXHUYECKOTO 00CTYKUBAHUS M PEMOHTA.

Pemonmonpucoonocms — ciocOGHOCTD MPOYKIIMH MTOABEPraThCsl PEMOHTY.

Coxpansemocms — CBOMCTBO U3/ICTHI U IPOJIYKTOB COXPAHATH UCIPABHOE U MPUTOAHOE K MOTPeO-

JICHUIO COCTOSTHUE B TCUYCHHE YCTAHOBICHHOTO B TEXHHUYECKOW JOKYMEHTAIIUU CPOKAa XPAHCHUS U TPaHC-
MOPTUPOBAHUSA, a TAKXKE MOCIIE HETO.
Hanpumep, mnokaszarenu mpancnopmabenbHocmu XapakTEPU3yIOT MPHUCIOCOOIEHHOCTh NPOAYKLHU K
TPAHCIIOPTUPOBAHHIO, HE COMPOBOXKIAIOIIEMYCS €€ HUCIIOJIb30BaHUEeM WM MoTpedieHneM. OmpenensiroTes
AKCIIEPUMEHTAIBHBIM, PACUETHBIM WM SKCIIEPTHBIM MeTojaMu. Hampumep, mokaszaTellb MPUTOIHOCTH
MPOIYKIIMH K COXPAaHEHHIO TOTPEOUTETHCKUX CBOMCTB MPHU MEPEBO3KaX, OH OTPAKEH B HOPMAX €CTECTBEH-
HOM yOBUIH JJISl OTJIEBHBIX BUJIOB MTPOIYKIIUU (CTEKIIO, IIEMEHT | T.1I.)

= & -100%
11
rae Ky — nomns npoxykunu, coxpaHsomas B 3alaHHBIX TIpeiesiaX CBOM NepBOHAYAIBHBIC CBOMCTBA 32
BpeMs IEPEBO30K, %o;
Qr — KOJIUYECTBO MPOAYKIIUH, TOTPYKAEMOE B TPAHCIIOPTHOE CPEJICTBO;
QB — KOJMYECTBO BHITPYKEHHOM MPOAYKIIMH, COXPAHUBIIECH 3HAYEHHUS MMOKa3aTeaeH KauyecTBa B J0-
MYCTUMBIX MPe/eiax.

3. Opeonomuueckue noxazameny XapakKTePU3yIOT CHCTEMY «UCIIOBEK — U3JICIUE» M YUUTHIBA-
0T KOMILIEKC CBOWCTB YEIOBEKA, MPOSBISIONIMXCS B MPOU3BOJCTBEHHBIX M OBITOBBIX Iporeccax. K HuM
OTHOCATCS 2ueuenudeckue (OCBEIICHHOCTh, TEMIICpATypa, JaBJICHUE, BIAKHOCTD), AHMPONOMEMPUUECKUEe
(omexma, 00yBb, MeOEIb, MyJIbTHI YIPABICHUS) U ncuxogusuonocuyeckue (CKOPOCTHBIC U CHUIIOBBIC BO3-
MOJKHOCTH, ITOPOTH CIyXa, 3pCHUS U T.I1.).

Ky
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Icuxoguzuonocuueckue XxapakTepu3yOT IPUCIOCOOICHHOCTh M3/EIHsI K OpraHaM 4yBCTB 4eJIOBe-

Ka.
Ilcuxonoeuueckue XapakTepu3yIOT BO3MOKHOCTb BOCHIPUSTHS U 00paOOTKH pa3iuyHON MH(OpMa-
M.
DQu3uonocuyeckue XapakTepU3yroT AOIyCTUMbIE (PU3NUECKUE HArpy3KH Ha Pa3IHNuHbIC OpraHbI ye-
JIOBEKa.

4. Dcmemuueckue nokazamenu XapakTepu3yroT HHPOPMAITUOHHYIO BBIPA3UTEIIHBHOCTD, PAIHO-
HAJIBHOCTh (DOPMBI, IEJIOCTHOCTh KOMITO3UIIMH, COBEPIICHHCTBO IMPOU3BOJCTBEHHOTO HCIOJIHCHHS, CTa-
OWJILHOCTh TOBAPHOTO BUJA (XapaKTEPUCTUKH XYJI0KECTBEHHBIX CTHJICH, OTTEHKOB, 3alaXxOB, TAPMOHH Y-
HOCTH U T.]I.).

5. Tokazamenu mexnono2uyHocmuy XapakTepU3yrOT CBOMCTBA MPOIYKIIMH, 00YCIOBIHNBAIOIINE
ONTHMAJIBLHOE pacrpeielieHue 3aTpaT MaTepUaioB, BPEMEHH M CPEJCTB TPyAa IPU TEXHHUYECKOH IOJro-
TOBKE TIPOM3BOJICTBA, U3TOTOBICHUH W IKCIUTyaTAllMH MPOIYKIMH. JTO IMOKA3aTeIu TPYJOEMKOCTH, MaTe-
puaio- u POHIOEMKOCTH, CeOECTOMMOCTH u3aenui. Mcuucistores kak oOnme (CyMMapHbIe) Tak U CTPYK-
TYpHBIC, yIeTbHbIC, CPABHUTEIBHBIC WIH OTHOCUTEIBHBIC TIOKA3aTEIIH.

OTHOCHTENBbHBIE MIOKA3aTEIIN — 3TO, HAIIPUMED:

— K03 PUITMCHT HUCITIOJIb30BAHUS MATEPHUATIOB

K M,
I/IM_M ’

B

rae Mr — KoJIm4ecTBO MaTepHuaa B rOTOBOM ITPOIYKLINH;
Mg — KOIMUYECTBO MaTepHalla, BBEICHHOTO B TEXHOJIOTHUECKUI IIPOLIECC;
MOKa3aTelb YACIbHON ce0eCTOMMOCTH

S

E,
rnae Syj — yaenbHas ce0ecTOMMOCTb; S — 00111ast ce0ecTOMMOCTb U3/IeIus;
B — onpenenstonuii mapametp uzaenust (MOIIHOCTb, BEC U T.I1.).

6. Ilokazamenu cmanoapmusayuu u yHUQuUKayuy XapakTepu3yroT HACHIILEHHOCTh IPOLYKIIUH
CTaHJAPTHBIMH, YHUPHUIIMPOBAHHBIMUA M OPUTHHAIFHBIMU YacTsMH, a TAaK)Ke YPOBEHb YHH(PHKAINHU C JIPY-
T'MMH U3JETUSAMH.

OcHoBHbIE TIOKa3aTeNU YHUPUKAUUU — KOAP(UIUEHTHI TPUMEHSIEMOCTH, TIOBTOPSIEMOCTH, B3aUM-
HOW YHU(HKAIMU NIl TPYII U3JEIHUH, YIeNbHbIH BeC OpUTMHAIBHBIX AeTanel (y310B). CTaHAAPTHBIMU
SIBJIIIOTCSI BCE YaCTH MPOTYKIIMH, BHIITyCKaeMbl€ IO TOCYIapCTBEHHBIM U OTPACIEBbIM CTaHAapTaM.

7. Ilamenmno-npagogvie noxkazamenu XapakTepU3yIOT CTETIEHb OOHOBJIEHUS TEXHUUYECKUX pe-
IICHUH, UCTIOB30BaHHBIX B TMPOJYKIIMH, UX MATCHTHYIO 3alIUTY, a TAK)Ke BO3MOKHOCTH OECIPETTCTBEH-
HOW pean3aluy NpOAYKLMHU B HAIlllel CTpaHe U 3a pyOex oM (KOIMYECTBO WM yJENbHBIA BeC 3alaTeHTO-
BAaHHBIX WJIH JIUIIEH3UPOBAHHBIX JIeTajel (Y3JI0B) U T.I1.).

8. OKonoeuueckue nokasameny XapakTEpU3YIOT YPOBEHb BPEIHBIX BO3ACHCTBUN Ha OKpYXka-
IOLIYIO0 Cpely, BOHUKAIOIIUX MPH IKCIUTyaTallii Wik noTpediiennu npoaykuuu. Hampumep: cogepxanue
BPEIHBIX MPHUMECEH, BEIOPAChIBAEMBIX B OKPY)KAIOILIYIO Cpely, BEPOSTHOCTh BBHIOpOCA BPEAHBIX YACTHII,
ra3oB, U3JIy4€HHI NPU XPaHEHUH, TPAHCIIOPTUPOBAHUH U UCIIOJIB30BAaHNU TPOAYyKIMH, ypoBeHs 1T/IK.

9. Ilokazamenu 6e3onacHocmu XapakTepU3ylOT 0COOEHHOCTH MPOAYKIMH, 00YCIOBINBAIOIIIE
MIpH €€ HKCIUTyaTallui Ui NoTpeOaeHnH 0e30nacHOCTh yeraoBeka. OHU OTpakatoT TpeOOBaHMSI K HOpMaM U
CpeACTBaM 3alIUTHI JIOJIEH, HaXOASAIIUXCS B 30HE BO3MOXHOM OMAaCHOCTH MPU BOZHUKHOBEHUU aBapUHHON
CUTYalluu, U IPEIyCMOTPEHbI CUCTEMON T'OCCTaHAAapTOB MO 0€30MacHOCTH TPYAA, a TaKKe MEXAYHapo .-
HBIMHU CTaHIapTaMH.

10.  Dxonomuueckue nokazamenu XapaKTEPU3YIOT 3aTpaThl HA pa3pabOTKy, U3TOTOBJICHHUE, IKC-
TUTyaTaluio Uik NoTpebsieHue IPOAYKIIMH, YIUThIBAEMbIe B MHTETPATbHOM IOKa3aTese KauecTBa MpOayK-
nuu (pa3IMYHbIE BUABI 3aTpaT, CEOECTOUMOCTD, IIEHA U TIp.), MPU COTIOCTABJICHUH Pa3IMYHBIX 00pa3IioB
MPOAYKIIMH — TEXHUKO-3KOHOMUYECKHE TTOKA3aTEIH.

B Tabnuue 1 mpuBeneH nmpuMep MCHOIb30BAHUS HEKOTOPBIX OCHOBHBIX MOKa3aTelel Uil MpOayK-
UM, PACXOAYEMOM IIPU UCIIOJIB30BAaHUH U PACXOLYIOLIEN CBOM pecypce
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Ta6auyal

HpI/IMCHﬂeMOCTB HEKOTOPBIX IoKa3aTejieil KadecTBa MMPpOAYKIHWH 110 €€ BUAAM

[Noka3zareny kauecTBa [Mponykuus, pacxomyemast Ipu UCTIONB30- Hponykums, pacxoytomas CBOH
MPOAYKIUU BaHUH pecype
CeIpbe 1 Marepuaisl u Pacxomyemsie | PeMonTHpYeMble | He peMOHTHpYeMbIe
HPHUPOIHOE TOIUIMBO HPOYKTHI H3/IeITHs U3JEIHA V3ACIH
DYHKIMOHATBHON + + + + +
IPUTOTHOCTH
HanexHocTu: + + + (+) (+)
0€30TKA3HOCTH - - (+) + +
JIOJITOBEYHOCTH - - (+) + +
PeMOHTOTPH- - - (+) - +
FOJIHOCTH
COXPaHsIEMOCTH + + + + (+)
DProHOMHIHOCTH - - + +) (+)
DCTETUYHOCTH +) (+) +) (+) (+)
TexHOIOrMyHOCTH
B [IPOM3BOJICTBE + + + + +
TIPH PUMEHEHHH +) (+) + +) +
Pecypco- - - - (+) (+)
noTpedieHus
BeszonacHocTH +) (+) (+) (+) +)
JKOJIIOTUYHOCTH +) (+) (+) (+) +)

3HaK «+» O3HauaeT MPUMEHSIEMOCTh, 3HAK «-» HEMPUMEHIEMOCTh 3HaK «(+)» OrpaHUYEHHYIO MpUMe-
HEMOCTb HEKOTOPBIX I'PYIII JaHHOI'O BUAA NPOAYKIIUH.
Bonpocsl no reme

oakrwdE

© oo~

Kakue TpakTOBKM TEpMHHA «Ka4yeCTBO» Bbl 3HaeTe?

[IpuBenuTe onpeneaecHue MOHITHI CBOMCTBO, Te(eKT, Opak.

Yro Takoe ypoBeHb KauecTBa?

UYro Takoe onTUMalbHBIM ypOBEHb KadecTBa?

Kakue ¢akTops! BIMAIOT Ha ypOBEHb KayecTBa U3AEIHii?

KaxoBa nuHamMuKa u B3aMMOCBSI3b YPOBHS Kau€CTBa BBIITYCKAEMOM MPOIYKIIUU U MOHETAPHBIX I10-
KaszaTesel npeanpuaTus’?

Kak rpynnupyrot norpedurenbckrue EeHHOCTH?

UYto BBl TOHMMAETE MOJ1 TOKA3aTENEM KauecTBa?

[To xakuM mpu3HaKaM KJIacCUPUIMPYIOT MOKa3aTeau KayecTBa?

. Uto Takoe CHHHHQHBIﬁ, OTHOCHTCHBHLIﬁ, KOMILIEKCHBINA M HUHTET paJ'ILHLIfI MoKa3aTelIn KauecTBa?
11.
12.

Kakumu Mmetogamu ycTaHaBIMBalOT YUCIOBbIE 3HAYEHUS TTOKa3aTeel kayecTa?
Ilepeuncnure necsate rpynn no 'OCTy nokazartenel kauecTBa, IPOKOMMEHTUPYHTE UX COCTaB I0O-
KaszaTesiell IPUMEHUTENbHO K KOHKPETHBIM BUAAM MPOTYKIHH.

3.2 IOCT P 51185-98 Typucmckue ycnyau

I'ocynapcrBennsblii crangapt Poccuiickon @enepanuu
Yr1BepxaeH [loctanosnenuem ['occrangapra Poccuu ot 9 uronst 1998 . N 286 Jlata BBe-
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nenust 01.01.99

I'OCT P 51185-98

TYPUCTCKUE YCIIYI'N.

CPEJICTBA PASMEIIEHNA. OBLLIME TPEBOBAHM A

[Ipenucnosue

1. Pa3paboran AxunoHepHbiM 001ecTBOM OTKpbITOro Trma "ATHUC". BHecen TexHUYeCKHM KOMH-
tetoM no cranaaptusanuu TK 199 "Typucrtckas neqareibHOCTh U YCIYTH CPEJCTB pa3MelieHus " .

2. [Tpunst u BBeneH B Aeiictue [locranosnennem I'occranmgapra Poccun ot 9 utons 1998 r. N 286.
3. BBeneH BriepBbI€.

1. OBJIACTD IPUMEHEHU A

Hacrosmuii crannapt pacnpoctpaHsieTcsl Ha CpelicTBa pa3MeIlleHUs, IpeIHa3HaYeHHbIE IJIS TIPO-
KUBAHUS TYPUCTOB (Jlajiee - cpeacTBa pa3MelieHus). CTaHaapT ycTaHaBIMBaeT BUAbI CPEICTB pa3Mellle-
HUs, o01IMe TpeOOBaHMS K CPEACTBAM Pa3MEIIEHUS U YCIIyraM CpelicTB pa3MmelieHus. [lonoxxenus HacTo-
AILIEro CTaHapTa NPUMEHSIOTCS OPTraHU3alUsIMU U UHAUBUIYAJIbHBIMU NIPEATNPUHUMATENSMHU, OKa3bIBaIO-
IIMMH YCIIYTH CPeJICTB pa3MmeleHusa. Ha ocHoBe HacTosIIero cranaapTa MOryT pa3pabdaThiBaThCs HOpMa-
THUBHBIE IOKYMEHTHI, YCTaHABJIMBAIOIINE TPEOOBaHUS K KOHKPETHBIM BUAAM CPEJICTB pa3meleHus. Tpedo-
BaHUs O€30MaCHOCTH U3JIOKEHBI B pazjienax 6 u 7.

2. HOPMATHUBHBLIE CCbUIKHA

B HacTosiiiem cTannapTe UCIoNIb30BaHbI CChUIKH Ha cienyromue ctanaaptel: [OCT 12.1.004-91
CCBT. Noxapnuas 6e3omacuocts. O6mme TpedoBanus ['OCT 12.1.036-81 CCBT. Lllym. lonmycTtumblie
YPOBHH B JKUJIBIX TOMelIeHusx U obmectBeHHbIx 3aaHusx [OCT 17.1.3.13-86 Oxpana npuposst. ['uapo-
cdepa. O6mue TpedoBaHMs K OXpaHe MOBEpXHOCTHBIX BoJ oT 3arpsi3HeHuid [[OCT 17.4.3.04-85 Oxpana
npupoabl. [Toussl. Ob1Iue TpeboBaHUs K KOHTPOIIO U oxpane ot 3arpsizHenuiit OCT 2874-82 Boxa nuTh-
eBas. [ uruennueckue TpedoBanus u KOHTPoJIb 3a kKadecTBOM ['OCT P 50644-94 Typuctcko - 3KCKypcH-
OHHOe oOciyxuBaHue. TpeboBaHUs 110 0OecreueHuI0 6€30MacHOCTH TYPUCTOB U 3KcKypcaHToB 'OCT P
50645-94 Typuctcko - akckypcuonHOe obcmyxuBanue. Kimaccndukamms rocruaui; [OCT P 50646-94
Yenyru Hacenenuto. Tepmunsl u onpenenenust OCT P 50762-95 OGmectBennoe nuranue. Knaccuguxka-
uus npennpusituil FOCT P 50764-95 Ycenyru oOuiectBennoro nutanust. O6mue tpedoBanus CanlluH 42-
121-4719-88 IlpaBuiia ycTpoiicTBa, 000PYAOBaHUS U COJIepKaHUs OOIIEKUTUN 11 pabOUHX, CTYACHTOB,
yUaluXxcs CpeIHUX, ClIeHUalbHbIX YU€OHBIX 3aBEJCHUHN U MPO(eCcCHOHABHO - TEXHUUECKUX YUMITUII
CanlluH 42-128-4690-88 CanutapHble paBuiia coiepkaHus Tepputopuil HaceneHHbIXx MmecT CHull
2.04.01-85 Buyrpennuii BomonpoBoa u kanamm3anwus 3paanid CHull 2.04.05-91 Ororutenue, BEHTHISAINS
n xouauuuonuposanue CHull 2.07.01-89 I'panoctpoutenscto. [InannpoBka u 3acTpoiika TOPOJACKUX U
cenbckux nocenennit CHull 2.08.02-89 O6mectBennbie 3nanust u coopyxenns CHull 3.05.01-85 BrayT-
peHHue caHuTapHo - Texuuyeckue cucreMsl CHull 3.05.04-85 Hapy»kHble ceTu 1 cOOpyKeHUsI BOJOCHA0-
xenus u kanamuzanun CHull 23-05-95 EcrectBennoe u uckyccrsenroe ocsemienue 1116 01-93 TIpaBuna
noxkapHoii 6e3onacuoctu B Poccuiickoii @eneparun BCH 62-91 IlpoekTupoBanue cpeibl KU3He e TeNb-
HOCTHU C yYETOM NOTPEOHOCTEN MHBAIMJOB U MaJIOMOOUIIBHBIX TPYII HACEJIEHUS.

3. OIIPEAEJIEHUA

B HacTosiieM cTanapTe NpuMEHEHbI CIIEAYIONMEe TEPMUHBI C COOTBETCTBYIOIIUMHU ONPEeIICHU -
MHU:

3.1. CpencTBa pa3MeleHus: TYPUCTOB - 000 00BEKT, pelHa3HauYeHHBIN AJ11 BpEMEHHOT'0 ITPOo-
KMBaHUS TYPUCTOB (TOCTHHUIA, TypOasa, miomaaka s kKeMnusara u apyrue mo 4.1.1.1, 4.1.1.2, 4.1.2).
3.2. Typuct - rpaklaHuH, MTOCEMIAOIINI CTpaHy (MECTO) BPEMEHHOTO MPEOBIBAHUS B 03/J0POBUTEIBHBIX,
M03HABATENbHBIX, MTPO(YECCHOHAIBHO - I€JOBBIX, CIIOPTUBHBIX, PEIUTHO3HBIX M UHBIX LENsIX (0€3 3aHATHS
OTUTAYMBAEMOM JEATEIHHOCTHIO) B IEPHOJT OT 24 4 10 6 MeC. MOAPSA WIIA OCYIIECTBISIOMINA HE MEHEE O/T-
HOM HOYeBKH [1].

3.3. UcnonHuTens yeayru CpeACTB pa3MENIEHUs - OpraHu3alus, MHANBUIyalbHbINA IPEANTPUHUMATEND,
OKa3bIBAIOLINE YCIYTH CPEJICTB PA3MEILECHNUS.

3.4. Yeayru cpencTB pa3MelieHus - AesITeNbHOCTD UCIIOJHUTEINS 110 pa3MEUICHUIO TYPUCTOB U OKa3aHUIO
TOCTHHUYHBIX, CTIIEHUAIN3UPOBAHHBIX (JIEYeOHO - 03JOPOBUTEIBHBIX, CAHATOPHBIX, CIOPTHUBHBIX, TYPUCT-

CKHX W JPYTHX) YCIYT.
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3.5. TepMHHBI 110 YIPaBICHHUIO Ka4eCTBOM B cepe ycayr (ycaoBUs 00CITyKUBaHUS, KAYECTBO 0OCITYKHBa-
Hus u apyrue) - mo 'OCT P 50646.

4. KITACCUOUKALMA CPEACTB PASMEIIEHWA TYPUCTOB

4.1. CpencrBa pa3MelleHus NOAPa3eNsaoT Ha KOJUIEKTUBHbIE U MHIUBUAYaJIbHBIE.
4.1.1. K KOJJIEeKTUBHBIM CPEICTBAM pa3MEIEeHUsI OTHOCIT npuBeacHubie B 4.1.1.1 - 4.1.1.2.
4.1.1.1. 'ocTUHUIIBI M aHAJIOTUYHBIEC CPEJICTBA PA3MEILICHUS:
- TOCTUHUIIBI (B TOM YHUCJI€ KBAPTUPHOTO TUTIA);
- MOTEJH;
- KITyOBI C IPOKUBAHHUEM;
- IAHCHOHATHI,
- MeOJIMpOBaHHBIE KOMHATHI;
- O0IIEKUTHSL.

4.1.1.2. Cneunanu3upoBaHHbIE CPEACTBA PA3MELICHUS:
- CaHaTOpUH;
- PO UITAKTOPUH;
- Jareps TpyZa 1 OTIbIXa;
- IoMa OT/1bIXa;
-TYPUCTCKHE IIPUIOTHI, CTOSHKU U IPYTHUE;
- TYPUCTCKHE, CIOPTUBHBIE 0a3bl, 0a3bl OT/IBIXA;
- IoMa OXOTHHUKa (pbIOaka);
- KOHI'PECC - LIEHTPBI;
- 00LIeCTBEHHBIE CPE/ICTBA TPaHCIIOpTa (I10€3/1a, KPYU3HBIE CyJ1a, AXThI);
- Ha3eMHbIN ¥ BOJHBINA TPAHCIIOPT, IEpe00OPyA0BaHHBIN 110/ CPEACTBA Pa3MEILEHUS U1 HOWIIEra,
- KEeMIUHTY (TUTOIAKY AJIsi KEMITUHTa, aBTO(YPrOHOB).
4.1.2. UnpuBuayalibHbIE CPEICTBA Pa3MEIICHHUS:
KBapTHPhl, KOMHATHI B KBapPTUPAX, TOMA, KOTTE/KH, C1aBa€Mbl€ B HaEM.
5. OBIIME TPEBOBAHUMA K CPEJJCTBAM PA3MEIIEHU A

5.1. CpenctBa pa3MeleHHs TypUCTOB JIOJIKHBI COOTBETCTBOBATh TPEOOBAHUSAM HACTOSIETO CTaH-
napra, CHull 2.08.02 u BCH 62 (npu npoextupoanun) 1 CHull 2.07.01 (npu muianupoBKe U 3aCTpoiike).
5.2. Obume TpeboBanus k roctunuliaMm u MotelsMm - o 'OCT P 50645 u IIpaBunam npenocraBieHus roc-
TUHUYHBIX yciyr B Poccuiickoit ®eneparuu [2].
5.3. IlpaBuna ycrpoiicTBa, 000pyJ0BaHUs U cosiepkaHus oomexxuTrii - mo CanlluH 42-121-47109.
5.4. O0miecTBEeHHbIE CpeACTBa TpaHCoOpTa (10e3/1a, KpyU3HbIE Cy/a, IXThl), HA3€MHBIN U BOJIHBIN TpaHC-
HOpT, NepeoOOpyIOBaHHBIN TOJ] CPE/ICTBA pa3MEILeH s IS Howlera, JOJKHbBI COOTBETCTBOBATh TpEOOBa-
HUSIM, YCTAHOBJIEHHBIM COOTBETCTBYIOIIMMHU OTPACIEBBIMU (BEIOMCTBEHHBIMI ) HOPMaMU U MPaBUIIAMH.
5.5. CpencTBa pa3MmelieHus TOKHbI UMeTh Y100HbIE IObE3/1bI ¢ HEOOXOIUMBIMU JIOPO’KHBIMU 3HAKaMHU,
BBIMOIIEHHBIE NIEMIEXO0IHbIE JOPOKKH.
5.6. Ilpuneraromas K cpeAcTBaM pa3MeIIeHus: TEPPUTOPH T0JDKHA ObITh OJ1aroyCcTpoeHa, XOpoIIo OCBe-
IIIeHa B BeYepHEee BpeMsl; JOKHA UMETh IUIOMIAKY C TBEPAbIM MOKPBITHEM ISl KPaTKOBPEMEHHOM MHap-
KOBKH aBTOTPAHCIIOPTa U HEOOXOAMMBbIE CIIPaBOYHO - HH(pOpMalmoHHble ykazarenu. Mudopmarus o6 uc-
MOJIHUTEJIE YCIYT CPEJCTB Pa3MEeIlleHuUs, peXUME ero paboThl U OKa3bIBAEMBIX YCIyrax JOKHA COOTBET-
cTBOBaTh TpeboBaHuUsM CT. 8, 9 3akona Poccuiickoit @enepanun "O 3ammre npas notpedutenenn” [3].
5.7. CpencrBa pa3menieHust 10IKHbI UMETh:
OCBEIIICHUE B KMJIBIX M OOLIECTBEHHBIX MTOMEILICHUSAX - €CTECTBEHHOE U UCKYCCTBEHHOE, B KOPUOPaX -
KPYTIIOCYTOYHO €CTECTBEHHOE Wi uckyccTBeHHoe o CHull 23-05;
XOJIOAHOE U Topsayee BojocHadkenue u kananuzauuio no CHull 2.04.01, CHulI 3.05.04 u CHull 3.05.01.
B paitonax c nmepe0osiMmu B BOJIOCHA0KEHUH HEOOXOIMMO - 00eCTIeYTh MUHUMAJIbHBIN 3a11ac BOJIbI HE Me-
HEE YeM Ha CYTKHU U IIOJIOTPEB BOJIBI;
- OTOIUICHHE, MOIJIEPKUBAIOIIIEE TEMIIEPATyPy BO3yXa B )KWIBIX MOMENICHUAX He Huke 18,5 rpaxn. C;
- BEHTHJISILUIO (€CTECTBEHHYIO WM IPUHYIUTEIbHYIO), 00€CIIeYMBAIOIIYIO IIUPKYIISAIMIO BO3IyXa U UC-
KJIFOYAIOIIYI0 IPOHUKHOBEHUE MOCTOPOHHUX 3amaxoB B xkuibie nomenienus no CHull 2.04.05;
- Tesie(hOHHYIO CBSI3b;
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- maccaxxupckuit et (mpu Heodxoaumoctn) nmo CHull 2.08.02.
5.8. MuHuManeHas mIona b )KWIOH KoMHATEI - He MeHee 9 kB. M 1o CHulI 2.08.02. MunuMansHast mio-
I1a]Tb J)KWJIOH KOMHATHI Ha OJJHOTO TPOKUBAIOIETO B 3[JaHUAX: KPYIJIOTOAUYHOTO (YHKIIMOHUPOBAHUS - HE
MeHee 6,0 KB. M; Ce30HHOTO (JIeTHEr0) (PyHKIITMOHUPOBAHHMS - HE MEHEe 4,5 KB. M.
5.9. B usoi KOMHATe TOJKHBI OBITH!
- Mebenb (KpoBaTh, TyMOOYKa, CTOJI, CTYJI, mKad), THBEHTAph (IPUKPOBATHBIA KOBPHK, 3€pKajo U T.J.) U
IIOCTEJIbHBIE TPUHAJIEKHOCTH 10 KOJIUYECTBY MPOKUBAIOIINX;
- IJIOTHBIE 3aHABECH WUJIH JKaJ03U, 00ecreunBarolIe 3aTeMHEHNE TOMECHUS;
- CeTh pajguoBenianus (M0IBOJKA BO BCE KUJIbIE KOMHATHI);
- IOTOJIOYHBIE (HACTEHHBIC) U IPUKPOBATHBIE CBETHUIILHUKH, AIEKTPOPO3ETKU C YKa3aHUEM HAIPSKECHUS;
- 3aMKU B JIBEPSAX C BHYTPEHHUM IIPEIOXPAHUTEIIEM.
5.10. Cany3en B HOMepe J0JDKEH ObITh 000PY/I0BaH YMBIBAJTLHUKOM, YHUTA30M, BaHHOW wiH aymiem. [Ipu
OTCYTCTBHH CaHy3Jla B HOMEPE CPEJICTBA pa3MEIeHHs TOJKHBI HIMETh CAHUTApHBIE 00BEKTHI 0OIIETO MOJIb-
30BaHus (M3 pacyeTa OJIMH YHHUTA3, OJIMH YMBIBaJIbHUK U OJIMH Ayl He Oosee yem Ha 10 yenoBek, pa3iemnb-
HBIE JUISl MY>KUUH U JKEHIIMH).
5.11. B KOIEKTUBHBIX CPEJICTBAX Pa3MELICHUS TYPUCTOB JOJKHBI ObITh IPETYCMOTPEHBDI:
- KOMHaTa OBITOBOTO CaMOOOCITY)KHBaHUSI, MECTO JJISi CTUPKH M CYIIKH OJEXKIbI C HEOOXOAUMBIM 000PYI0-
BaHUEM U HHBEHTApEM;
-nomenienue s npepoctapnerus ycayr nutanus mo [OCT P 50762 w/unm KyxHs 17151 CaMOCTOSITEIHHOTO
MIPUTOTOBIICHUS THIIIH;
-[IOMEIIEHNUE WIH YacTh MIOMEIICHUS JUIsl IPOCMOTpa TeJlenepeiad U JpYruX KyJIbTYpPHO - MaCCOBBIX MEpPO-
MIPUSITUI;
- Kamepa XpaHEeHMUs;
- YCTpOiicTBa [I1s1 yAOOHOTO TOCTyIa MHBAIMIOB: HAKJIIOHHBIEC TAHAYCHI Y BXOJHBIX JIBEpE [ mpoe3aa
MHBAJIUJIHOMN KOJIACKH, TU(PTHI, CIIEUATILHO 000py10BaHHbIE HOMepa U TyaneTsl u Jip. no CHull 2.08.02 u
BCH 62 (¢ yueToM MECTHBIX YCIOBHHA).
5.12. O6cnmyxuBaroMii IEPCOHAN, OKA3BIBAIOIINKI YCIYTH CPEICTB pa3MENICHUS, T0DKeH 001a1aTh KBa-
muduKanmen, COOTBETCTBYIOIIEH BhIMOMHAEMOM paboTte. [lepconan nomkeH cozaaBath aTMocdepy rocre-
MPUUMCTBaA, KOM(DOpPTa, IPOSABIATH 100POKETATETLHOCTD U BEXKIINBOCTD.

6. TPEBOBAHUA K YVCIIVI'AM CPEJICTB PASMEIIEHUA

6.1. Typucram, NpoKMBAIOIIMM B KOJUIEKTUBHBIX CPEJICTBAX pa3MELIEHMUs, JOJKEH ObITh MPe1o-
CTaBJICH MUHUMAJIbHBIN ACCOPTUMEHT YCIIYT:

- KPYIVIOCYTOUYHBII IPHUEM;

- yeayru obmectBenHoro nutanus no I'OCT P 50764 nnu ycnoBus A caMOCTOSTENBHOTO IPUTO-
ToBieHus nuu (5.11);

- eXXeJHeBHas yOOpKa >KMJIOH KOMHATHI (BKJIIOYas 3alpaBKy MOCTeNel) 1 caHy3a (KpoMe O0IexKu-
TUH, Jlarepel Tpy/a U OTJbIXa, TYPUCTCKUX MPUIOTOB, CTOSHOK, KEMITMHTA);

- CMEHa MOCTEJILHOTO Oelibsl - He MEHee OJJHOTO pa3a B HEJIEI0, CMEHA MOJIOTEHEL - He MeHee OJIHO-
ro pas3a B TpH JIHS,

- OTIpaBKa, IOJIy4EHHE U I0CTaBKa IIMCEM U TEJIETrpaMM;

- XpaHeHHue IIEHHOCTeH, Oaraxa,

- MEUIIMHCKAsl IOMOIIIb: BBI30B CKOPOM IIOMOIIIH, II0JIb30BaHUE allTEUKOMH;
- TypucTCcKas uHpopMalus.

6.2. Ycnyru roCTHHHMIL JOJDKHBI cooTBeTcTBOBaTh TpeboBanusiM ['OCT P 50645 u [Ipasun npeno-
CTaBJIEHUsI TOCTUHUYHBIX yciyr B Pocculickon @enepanuu.

6.3. Typucram, Ipo>KMBAIOLIUM B HHAMBUIYAIbHbBIX CPEACTBAX pa3MeIeHHs], JOJDKHBI ObITh OKa3a-
HBI YCIIYTHU:
- yOOpKa XuI0i KOMHATHI (BKJIIOYas 3aIPaBKy IMOCTENHN) K KaXA0MY 3ae31y TYpPHUCTOB;
- CME€Ha MOCTEeNbHOIO Oelbs - He MEHEe OJTHOTO pasa B HEZEI0, CMEHa MOJIOTEHEI] - He MEHee OIHOTO pa3a
B TpU JHA (MU NPEIOCTABICHNE CMEHHOTO KOMIUIEKTa TOCTENFHOrO O€Jbsl U MOJIOTEHEI);
- TIOJIb30BaHUE AJIEKTPO- (Fra30BOM) TUIUTON U XOJOJUITHHUKOM.
6.4. B 3aBucuMoOCTH OT BUJIA CPEACTB pa3MELIEHUS ACCOPTUMEHT YCIYT MOXKET JIOTOIHATHCS.
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6.5. Crieninanu3upoBaHHbIE CPEJCTBA Pa3MEILEHHs TOMUMO OKa3aHUs YCIIYT pa3MEIICHUsI OKa3bIBAIOT
YCIIyTH 03JOPOBUTEIILHO - JIEYEOHOI 0 XapaKkTepa, CAHATOPHO - KYPOPTHOI'0 00CITY)KUBAaHUS, TYPUCTCKHE,
CIIOPTHUBHBIE U JP., B COOTBETCTBUU CO CBOEH ClIeLIMAIA3ALUEH.
7. TPEBOBAHUW A BE3OITACHOCTU

7.1. B cpeacTBax pa3MeIieHus TypUCTOB JTIOOOTO BHJIA JOKHEI OBITh 00eCIIeYeHbI O€30MMaCHOCTh
KHU3HU U 370POBbsl TYPUCTOB, COXPAHHOCTh UX UMYIIECTBA.
7.2. TpeboBaHust 6€30MACHOCTH TYPUCTCKHUX YCIYT JOKHBI cooTBeTcTBOBaTh ' OCT P 50644.
7.3. CpencTBa pa3MelleHHs JOJDKHbI paclioylaratbCs B O1aronpUaTHBIX 3KOJIOIMYECKUX YCIOBUSX.
7.4. CpencTBa pa3MeleHus! JOHKHBI COOTBETCTBOBATh TpeOOBaHUAM MoXkapHO# OezomacHocty 1o [1T16 01
U UMETh cepTH(UKaT noxapHoi 6e3onacHocTy. [loce BBeaeHNs cepTU(UKALMU Ha [TOKapHYo Oe3omac-
HOCTb.
7.5. B 31aHuM AOIKHBI OBITH ITPEyCMOTPEHBI aBAPUITHBIE BBIXO/IbI, JIECTHHIIBI, XOPOLIO 3aMETHbIE UH-
(dbopmManMoHHbIE yKa3aTenu s obecrieueHust CBOO0HOM OpUEHTAMH KaK B OOBIYHOMN, TaK U B UPE3BbI-
yaitHo#t cutyarusax (CHull 2.08.02).
7.6. B cpencTBax pa3melleHus JOHKHbBI ObITh BHIBELIEHBI B JOCTYITHOM i1l 0003pEHUS MECTE IJIaHbI JeH-
CTBMI IIEPCOHAJA U TYPUCTOB B UPE3BbIYANHBIX CUTYAUX (CTUXUHHBIX OSICTBUX, MOXKApaxX U IPYTUX),
BKJTIOYAIOIIIME B3aMMOICHCTBUE C MECTHBIMU OpPTaHAMH YTIPABIICHUS, YYACTBYIOUIMMH B CIIaCaTENbHBIX pa-
0oTax.
7.7. CpencTBa pa3menieHus T0HKHbBI ObITh 000PYAOBaHBI CHCTEMaMH MTPOTHBOIIOKAPHOH 3aIUTHI, OTIOBE-
IIIEHUs U/UITU CPeJICTBAMM 3alIUThI OT Moskapa B coorsercTBuH ¢ 1116 01.
7.8. Bce caHuTapHO - TEXHUYECKOE, TEXHOJIOTHIECKOE U APYroe 000pyaoBaHue, MpuOOpsl, MeOeNb 1 WH-
BEHTaph JI0JKHBI COOTBETCTBOBATh TPEOOBAHUSAM HOPMATUBHBIX JOKYMEHTOB M 3KCILUTYyaTHPOBATHCS C CO-
OMoZIcHNEM HX TPEOOBAHMIA.
7.9. B cpenctBax pa3MmeleHus 10JKHbBI COOII0AAThCS CAHUTAPHO - THTHEHUYECKUE U TPOTUBOAIHIEMHO-
JIOTHYECKHUE MPaBIJIa K HOPMBI B YACTH:
- COJIEpKaHMs CAHUTAPHO - TEXHUYECKOr0 000pyI0BaHUS U MHBEHTAps, YAAJCHUS  OTXOAOB M 3alllUThI
OT HAaCEKOMBIX U TPHI3yHOB;
- COCTOSIHUS TEPPUTOPUH, MECT OOIIETO MOJIb30BaHUS, TOMEIEHUH 3/1aHus, TUISKEH U pa3IUYHBIX COOPY-
YKEHUI I TYPUCTOB;
- 00paboTKH (CTUPKH, TTIAKESHHSI, XPAHEHUS U T.1.) OCIb4.
7.10. ITpu sKcrmyaTauu 3JIeKTPUUECKOro, Fra30BOro 000py10BaHUS JOKHBI COOJII0IaThCS TPeOOBaHUS
II16 01, I'OCT 12.1.004 n npaBuiia 3KCIUlyaTalluy, yCTAHOBIIEHHBIE 3aBOJIOM - U3TOTOBUTEJIEM B HOpMa-
THUBHOH IOKYMEHTAllUM HA KOHKPETHOE 000pyI0BaHHE.
7.11. lomycTuMblif ypOBEHB 3BYKOBOTO JIaBJICHUS M YPOBEHb 3BYKa B IIOMEILEHUX JAOJKHBI COOTBETCTBO-
Bathb TpeboBanusm ['OCT 12.1.036.
7.12. Opranu3zaiy 1 MHIUBUAYaJIbHbIE PEANPUHUMATENH, OKA3bIBAIOIIUE B CPEJCTBAX Pa3MEIIECHUS
YCITyTH MATaHUSI, XHMUYECKOH YUCTKH, TApUKMaXepCKuX U Jipyrue 1o [lepednto paboT u yciyr, moie-
Kalx o0s3aTeNbHON cepTUHUKAMHU [4],10DKHBI UMETh cepTU(UKATEI cOOTBETCTBUS CUCTEMBI cepTU(U-
kauu 'OCT P
7.13. TluteeBast BoAa AOKHA OBITH O€30MacHA B SMUJEMHOJIOTHYECKOM OTHOIIEHUH, Oe3BpeIHa [0 XUMHU-
yeckoMy coctaBy U coorBeTcTBoBaTh 'OCT 2874. [Ipy 0OTCYTCTBHM rapaHTHH XOPOILIEro Ka4eCTBa MUThe-
BO BO/IBI JIOJKHBI OBITH 00OPYZOBaHBI CIIEUAIbHbBIE YCTAHOBKH 110 00pabOTKeE BOIBI.
7.14. Ucionk3yeMble ipenapathl s 1e3uH(GEKINH, Te3HHCEKIIUN, Je300PpaIlii, MOIOIIUE CPEICTBA, BO-
HIe/IINE B IEPeYeHb TOBAPOB, MOJUIEKAINX 0053aTEIbHON cepTUPHUKALMH [5], TOKHBI UMETh CepTU(U-
KaT COOTBETCTBHS M IPUMEHSTHCS B COOTBETCTBHH C HOPMATUBHBIMU TPEOOBAHHUSMHU.
7.15. O6cmy>KuBaIOMIMKA IEPCOHAN CPEJCTB pa3MeIleH s JODKEH ObITh MOATOTOBJIEH K JCHCTBUSAM B Upe3-
BbIYalHBIX 00cTOsITENHCTBAX. OTBETCTBEHHOCTD 33 MOJATOTOBICHHOCTh MIEPCOHAJIA HECET PYKOBOAUTEIND
CPEICTB pa3MEILEHUS.
7.16. O6cmy>xuBarOUi IEPCOHAI JOKEH MPOXOIUTh METUITMHCKOE OCBU/IETEIHLCTBOBAHNE B COOTBET-
CTBHHM C TPEOOBaHUSAMHU CAHUTAPHO-IIUIEMHUOJIOTHUECKUX CITYKO.

8. TPEBOBAHUS OXPAHbBI OKPYXXAFOIIEN CPE/IbI
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8.1. Cpencrpa pa3menieHHus JOKHBI (DYHKIIMOHUPOBATH B COOTBETCTBHU C TPEOOBAHUSIMH OXPAHBI
OKpy>Karolel cpesibl (110 COJIEepKaHUI0 TEPPUTOPUH, TEXHUYECKOMY COCTOSIHUIO U COAEPIKaHUIO TIOMellle-
HMI, BEHTHISAIUH, BOJOCHA0XKeHNIO, KaHanu3auu corjgacHo I'OCT 2874, CHull 2.08.02, CHull 2.07.01,
CHull 2.04.05, CHullI 23-05, CHull 2.04.01, CanlluH 42-128-4690, 'OCT 17.1.3.13, TOCT 17.4.3.04.
8.2. B cpeacTBax pa3menieHust JODKHA ObITh IPEIYCMOTPEHA CHCTEMa CAaHUTAPHON OYMCTKU U YOOPKH
TEepPUTOpUH (pallMOHANIBHBIN cOOp, OBICTPOE yaleHne, HaZleKHOE 00e3BpEeKUBaHKE, 1ieJIecoo0pa3Has
yrrinu3anus OeIToBbIX 0TX010B) 1o CanlIuH 42-128-4690.

8.3. Opranu3zanus paloHaJIbHONW CUCTEMBI cO0pa, BPEMEHHOI'O XPAHEHUS, PETYJISIPHOTO BBIBO3a TBEPABIX
Y JKUJKUX OBITOBBIX OTXO/IOB M YOOPKH TEPPUTOPUH JTOJDKHA COOTBETCTBOBAThH TpeboBanusam CanlluH 42-
128-4690.

8.4. Ilpu pyHKIMOHUPOBAHUH CPEJCTB pa3MEILEHHs U OKa3aHUU UX YCIYT HE JOJDKHO OBITh BPEIHBIX BO3-
JIEWCTBUI HA OKpYXaroIlIyto cpeny. 8.5. Cpeacrsa pa3MelieHus JOJKHbBI UMETh SKOJIOTHYECKUM MaciopT
WIN 3aKITI0YEHUE IPUPOIOOXPAHHBIX CIIY)KO, TOATBEPIKIAIOIINX OTCYTCTBUE BPEIHBIX BO3/ICHCTBHI Ha
OKpY’KaloIlyIo cCpeay.

4 3ananue NJI5 CAMOCTOSITEIbHOM padoThl CTY1€HTOB

Tema 1. O npupooe xauecmsa.

1. Packpoiite noHsTHE «KauecTBO» KakK (PUI0COPCKYIO KaTErOpHIo.

2. OxapakTepu3ynTe MOHATHE «KaYECTBO» C SIKOHOMUYECKUX MO3ULUM.

3. PackpoliTe TEXHUYECKHE aCIEKThI IOHATHS «Ka4y€CTBOY.

4. JlaiiTe XapakTEpPUCTHKY COLMAJIBHOIO ACHEKTa IOHITHS «KAauyeCTBO», CBA3aB
€ro C MOHATHEM «Ka4e€CTBO KU3HM.

S. PackpoiiTe conepkaHne NOHATUS «KAYECTBO KUZHI.

6. JlaiiTe XapaKTepUCTHKY COAEpKAHHUsSI TEPMHHOB: «00ECIEUYEHHE KAuecTBa» U

(YJIYy4YIICHUEC KaUCCTBa».

Tema 2. Poinounvie omuoweHuss U Kayecmao.

1. [IpuBenuTe NMPUYMHBI HEOOXOIMMOCTH 0OECTICUCHUSI U YIIYUIIICHHs KauecTBa B
COBPEMEHHBIX YCIOBUSIX.
2. PackpoiiTe BHEIIHUE U BHYTPEHHUE LIENW MPEANPUHUMATENIBCTBA B YCIOBUSIX

PBIHOYHOM SKOHOMUKH.

Tema 3. Kauecmso kak 00beKm ynpaeieHus.

1. Packpoiite He0OXOIUMOCTh YIPaBICHUS Ka4eCTBOM B COBPEMEHHBIX YCIIOBU-
AX.
JlaiiTe XapakTepuCTUKY THUIIOB pa3BUTHUS B 00JIaCTH yNPABICHUS] KAYECTBOM.
Packpoiite coneprkanne nporpaMMbl MEHEIKMEHTA KadecTBa J./[eMuHra.
Onummunre coCcTaB «IETIA KAYECTBA.
PackpoiiTe CyTh CUCTEMBI yIIPaBIEHUS KAYECTBOM Ha MPEAIPUATHH.
OnummTe obnye PyHKIUU MEHEKMEHTa Ka4yeCcTBa Ha IPENPHUSTUH.
Packpoiite conepxxanue tepmuna «IIpociexnuBaeMoCcTby.
[IpuBenute coaepkaHue TEPMUHA «ITOJUTHUKA B 00JaCTH KauecTBay.
Onuimure 1Henu U cojepxanue (paszelsibl) pyKOBOJCTBO MO KadyecTBY (cmpa-
BOYHUKH MEHEKMEHTA KauyeCTBa) Ha MPEIIPUATUH.

CoOoNORWDN
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10. Packpoiite cogepxanue ¢unocopuu BceoOmiero pykoBOoACTBa KadyeCTBOM
(TOM).

Tema 4. HpuMeHeHue CMamucmu4eckux memooos 6 YNpAGJIEHUU KA4eCcneoM.

1. Onummre Ha3HaYEHUE U MOPANOK OCTpOeHUs auarpammel Ilapero.

2. Onuiurre Ha3HaYEHUE U MOPSAOK MOCTpoeHUs Auarpammsl Vicukasa (mpuyuH-
HO-CJIEICTBEHHBIN aHAIN3).

3. PackpoiuTe Ha3HaUeHUE U TOPSAAOK TOCTPOCHUS KOHTPOJIBHBIX KapT Llyxapra.

Tema 5. 3awuma npag nompedbumes.

1. Packpolite 3HaueHne u CTpyKTypy 3akoHa «O 3anIuTe npaB NOTPEOUTENEH.

2. JlaiiTe XapaKTepUCTUKY TOHATUNA «U3TOTOBUTENBY, «IPOAABEL», «IOTPEOU-
TEJIbY, KIPOIYKLIHUD», KYCIyTray.

Tema 6.

1. Packpoiite conep:xaHue NOHATHS «CTaHAAPTU3ALMUS» U TEPMHUHOB «CTaHIAPT U
B3aMMO3aMEHSIEMOCTbY.

2. Packpoiite conepxkaHue TEPMUHOB «TUMTU3AIMSI) U «yHUPUKALIHS.

3. [IpuBenute kiaccudukanuio U 00JACTH MCIOJIb30BAaHUSI CTAHIAPTOB B IPO-
MBILLIEHHOCTU PO.

4, PackpoiiTe Ha3HaUeHHUE U COJIEpKAHUE KOMIUIEKCA MEXIYHAPOAHBIX CTaHap-
toB ICO cepun 9000 (Bepcust 2000r)

S5. Packpoiite (kpaTko) ocHOBHbIe To3ullMM 3akoHa PD «O TexHUYECKOM pery-
JUPOBAHUN.

Tema 7. Oyenxa kawvecmea npooyKyuu.

1. Packpoiite CymHOCTh HAyKH METPOJIOTUM Y 3HAYCHUE M3MEPEHUH B yIpaBJie-
HHE Ka4€CTBOM MPOIYKIIUU.

2. [IpuBenuTe KmaccudUKaIUO METOA0B U3MEPEHUI.

3. PackpoiiTe conepkaHne TEpMUHA «IIOKA3aTEIb KAa4eCTBa» W MPUBEAUTE Kilac-

cu(UKaIMIo oKa3aTesield KauecTBa MPOTYKITHH.

Tema 8. Cepmugpuxayus kax yenesou Memoo ynpasieHus Kaiecmeom.

1. PackpoiiTe CymHOCTh M 3HaYC€HHUE CEPTUPUKAIIMU, U COJICp)KAHHE TEPMHHA
«cepTuduKaT.

2. Onumurte BUABI cCepTUPUKAIIUN TTPOTYKITUH.

3. OnummTe 3Tanbl cepTUPUKALUNA CUCTEM KauecTBa.

Tema 9. Akmueuzayus meopueckol deamerbHOCmMU paboOmMHUKO8 8 YNpasieHue Kave-
CMEOM.

1. PackpoiiTe HEOOXOIUMOCTh AKTHUBU3AIMKM TBOPUYECKOW AESITEIHHOCTH PadoT-
HUKOB B YIIPaBJIEHUHU KaYECTBOM.

2. PackpouTe nenu u 3a1a4n Kpy»KKOB KadecTBa.

3. Onwuure nponecc GopMUpoBaHUS U PYHKIIMOHUPOBAHUS KPY>KKOB KauecTBa.
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5 3axava no KAJbKYJISALINHU 3aTPAT HA KAa4eCTBO

Pacder BeIMoOHSETCS B TOHKOM TETPaJId B CICAYIONICH IMOCIEI0BATEILHOCTHU
1. 3ananue (MCXOMHBIC TAHHBIC)
2. Pacuet ¢ 00s3aTeIIbHBIM ITOSICHEHHEM.
3. Pesynbratrhl penieHusl.
3agaua.
IIpeanpusiTie COCTABIWJIO OTYET 3a OAUH roja padorsl. [1o pedyabTaraM oTuyeTa MOJy-
YHJIHCH CJIEYIOIIHE 3aTPAThI:

3arpatbl JIEHEKHBIC  CAUHUIIBI

(n\e)
OOyueHnue mepconasna 30 ThIC.
Cepruduxanus (a1 1 Bapuanra) 4 ThIC.
JlunensupoBanue (14 2 BapraHTa) 4 ThIC.
[Toe3nka mo mpoBepke 000pyAOBaHMS pecTOpaHa 4 ThIC.
[Toe3nka mo mpoBepke coOM0AeHUST TpeOOBAaHUN IPTOHO- 2 ThIC.
MUKHU 1 ThIC.
[IpoBepka paboThI epcoHana

PemonT oduca anunca 75 nueir. O6bem npoaax coctaBui 80 Thic. a.e./Mesi. B nexadpe
dbupma npennoxmina kaueHtam ckuaku 50 %. O6bveM npogax yBeanuwics Ha 20%. OueHu-
T€ 3aTpaThl BHYTPEHHUE, BHEIIHUE U 00IMe Ha kadecTBO no metony IO u koHeuHyIO
BBIPYUKY 3a I'OJl C y4€TOM, 4TO B 1 Mecsie 25 pabounux gHe.

bubanorpadguyeckuii CIUCOK peKOMeHAyeMOil JUTePaTypPbl
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