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MapkeTHHT TO3BOJIIET HAy4YHO OOOCHOBBIBaTh MPHUHSATHE pPEIICHUH O
MIPOU3BOJCTBE, COBITE M NPOJABHKEHWHM Ha PBIHOK TOBApOB, AA€T BO3MOKHOCTH
aJIeKBAaTHO OLIEHWBAaThb W IPOTHO3UPOBATH PBHIHOYHYIO CHUTYalHIO, pa3padaTbiBaTh
CTPATEruio U TAKTUKY KOHKYPEHTHOU OOpPHOBI.

Ilenp npemyaraéMpIX IPaKTUYECKHX 3aHATHM — 3aKpPENUTh TEOPETUYECKHE
3HAHMS U NIPUBUTH NIPAKTUYECKUE HABBIKW MAPKETUHIOBOM JEATEIBHOCTH B OTPACIIAX
TypHU3Ma U TOCTHHMYHOTO XO35MCTBA, & TAK)KE€ HAXOAUTh aHAJIOIMU UX IPUMEHEHHUS
IUISL IPYTUX OTPACiIed ppIHOYHOM 3KOHOMHUKH.

1. IlonsiTHe U OpraHmsalnva MapKeTHHI a.

1.1. Cpopmynupyiite eI MapKETUHTa TOCTUHULBI WA TYPUCTCKOW (PUPMBI,
BBICTYIAIONICH Ha PBIHKE HEKOTOPOTO ToBapa (yCIyru), U pa3paboTaiiTe MmepeucHb
KOHKPETHBIX 3a/1ady MApKETHHIa JAHHOW (PUPMBI Ha ONPENEIECHHYIO MEpPCIEKTUBY.
JlaiiTe KpaTKyr0 XapaKTepUCTUKY PBIHKY (MOHOIOJBHBIN, KOHKYPEHTHBIH, PBIHOK
npoaaBiia uiauM  nokymarens). Omnpenenute Macmtad — omnepamui  (o0bem
TOBapooOOpOTa) U OO TaHHON PUPMBI Ha ’TOM PBIHKE.

1.2. Ha ocHoBe 0Oyok-cxembl (DYHKIMH MapKeTHHra pa3paloTaiiTe nepedeHb
KOHKPETHBIX (YHKUMH KaXJI0ro OJIoka s ONpeNelIeHHONM TOCTUHUIBI WIH
TYpUCTCKON (QHUPMBbI B 3aBUCUMOCTH OT BBIABUHYTHIX Bamu 3amad. OgHOBpEeMEHHO
MOKa)XUTE B3aMMOJIEUCTBUE MapKETUHTa (PUPMBI C TOCYJaPCTBEHHBIMHU CTPYKTYpPaMH
¥ KOHCBIOMEPHUCTCKHUM JIBIDKEHHEM. B kakoil popme peanusyroTcs mpaBa MpoaaBIia u
oOecreunBaroTcs (JaHHON (QupmMoii) mpaBa MOKynaTess, COOMOIAI0TC U PUPMON
OPUHIIUIIBI  COIMANBHO-OTUYECKOTO  MApKETWHTa, CBA3aHBl JH C  OTHM
JOTIOJTHUTENBHBIE 3aTPAThl U KAKUM 00pa30M OHHU KOMIIEHCUPYIOTCS?

1.3. Pa3paboTaiiTe cxeMy OpraHM3alMd MAPKETUHTOBOM CITY»KObI KPYITHOM WU
cpenneir GupMbl (TYpUCTCKOM WM TOCTUHUYHOW OTpaciu) 1O OJHOMY U3
OpraHU3alMOHHBIX THUIIOB (MaTpu4HOMY, (bYHKIIMOHATEHOMY 17001
KOMOMHHpPOBaHHOMY). OnuiuTe GyHKIUU KaKIOTO MOApa3ieIeHUs] MapKEeTHHTOBOM
CIIy>)kObl M (PYHKIIMM €€ PYKOBOJIUTENS MO KOOPAMHALMU WX JEATEIbHOCTH (s
BbIOpanHOro Bamu Tuma u pasmepa QupMbl U ee mo3uiMu Ha pbiHKe). CocTaBbTe
CXEeMY CTPYKTYpbI (UPMBI, BBIICTUTE MAPKETUHTOBBIE MTOAPA3CICHHUS, TOKAXKUTE UX
CBSI3M U IOTOKU MH(OpPMAIUH.

1.4. Tlepgoe TYPUCTCKOE MPEANPUITHE IIOJIJHOCTBIO  MCHOJIB30BAJIO
COOCTBEHHBIC PECYPChl W BBIMYCTHJIO OMPEIEICHHOE KOJIMYECTBO HEKOEro ToBapa.
bt mpuHATHL clienyromKe Mephl M0 €ro peajau3alluu: MPOBEICHA pPEKIaMHast
KOMITaHUsI, CHYDKEHBI I1€HbI, HalJICHbl TOProBbIe MOcpeaHUKH. OJTHAKO PHIHOK CMOT
norioTuTh ToJbKO 70% mpousBeaeHHOro ToBapa, ocTtaibHble 30% ocenu B BUIE
HEpeaqTn30BaHHBIX TOBAPHBIX OCTATKOB.



Bropoe npeanpusiTie n3ydnsio ToTpeOHOCTH MOTEHITUATBHBIX TOKYIATENeH 1m0
KaueCTBY M KOJIMYECTBY TOBapoB. [Ipou3BojcTBeHHAst U cOBITOBasl mporpamMma Oblia
MOCTPOCHA HAa OCHOBE M3yueHHs crpoca. [IpousBeeHHbI TOBap MPaKTHUUECKU ObLIT
pacrpojiad NOJHOCThI0. M3IepKKH 110 peann3aiivu, BKIII0Yas 3aTpaThl HA MAPKETHUHT,
OKa3aJIMCh MEHBIIIE, YEM Y TIEPBOTO.

Kakue npuHIUOBI 3aJI0KEHBI B MPOTPAMMy JIESITEIBHOCTH KaXXJIO0ro u3
NpEaNPUITUNA?

1.5. CuctemaTnueckoe BBINOJIHEHUE BCEX MApPKETUHIOBBIX QYHKIUI Ha pupme
TpeOyer OonpIIMX 3aTpar, a, CJIEeIO0BaTEIIbHO, OpPraHU3yeTcsd B  YCIOBUSX
HACTOSITENbHOW HeoOxoaumocTH. llepeuncnure yciaoBusi, OpH KOTOPBIX (upme
BBITOJTHO OCYIIECTBIISATh KOMILJIEKCHBI MAPKETHUHI CaMOCTOSITEJIbHO (BapUaHThI — HE
MMETh MapKEeTHHra BOOOWIE, 3aKa3bIBaTh MCCIIEOBAHUS WM MOJTHOCTHIO MOPYYUTH
MapKETHUHT CIIEHHATIM3UPOBaHHON pupme). [lepeuncnure npUHIMIHAIBHBIE OTINYUS
MapKeTHHra KpyIMHOW OpraHu3anuu (Typoreparopa, KpyImHOro OTels) OT MapKETHUHTa
CpenHel uim Manou (pUpMBbI (TypareHcTBa, Majioil TOCTUHUIBI).

2. MapKeTHHT U YA0BJIeTBOPeHHE NMOTPeOHOCTEH

2.1. Ilo naHHBIM KOHBIOKTYPHOM KapThl OTEJA JaTh OLEHKY TPEX BapHaHTOB
COCTOSIHUSI TIOKYTIAaTEeILCKOTO CIPOCa: OTPAaHUYCHHBIA CIPOC; CTAOMJIBHBIN CIPOC;
pactymuii cripoc. OOBSICHUTE CACTaHHBIA BBHIBOJI.

KonbrokTypHas kapra

[Ipennoxenne HOMEPOB [Iponaxa HOMEpPOB CBoOoaHbIE HOMEDPA
pocT | cTabwib |cmam | pocT | cTabWib | chaj poCcT | cTabmib | craf
HOCTh HOCTh HOCTH
+ + +
+ + +
+ + +

2.2. Onpenenute -3IACTUYHOCTh CHOpOCa MO CIACAYIOIIMM JaHHBIM: [0
yBenuuenus 1eHsl ¢ 500 mo 100 py6., mpoaaxka 3a nepuoj coctaBuia S50 TwiC. pyo.;
nocie ypenuueHus 400 Teic. pyo.

2.3. llena causunach Ha 20%, ToBapoobopoT BeIpoc B 1.5 paza. Omnpenenute
AIACTUYHOCTH CIpPOCa.

3. MapkeTHHT KaK (aKTOpP KOHKYPEHTOCIIOCOOHOCTH (GUPMBbI

3.1. Kpynnas ¢upma, 3anmmaromas Ooybllyi0 100 Ha peiHKE (55%),
OCYIIECTBIISIET IIEHOBOE JIUJEPCTBO W TIPOBOAUT CTPATETUIO COBEPIIICHCTBOBAHUS
IPOJIYKTa; YPOBEHb €€ pPEeHTA0eNbHOCTH (TMPUOBLUIL B TMPOIEHTAX K 3aTpaTam)
cocraBun 47%. Jpyra kpymnHas ¢upma, He pa3paboTaBiias U HE MPOBOJMBILASA
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OTIPENETICHHONW CTpaTeTuu, CHU3MIA CBOIO a0Jto ¢ 48% no 24%; ee peHTaOeNbHOCTD
coctaBmina 12%. Manas ¢upma BBICTYIIAIONIasi HA 3TOM K€ PbIHKE ( €€ phIHOYHAs
nomss — 10%), paspaboTana yHUKaIbHBIA MPOAYKT M 3a CUET KOHIIEHTPalUU
CTpaTerny Ha COBEPILEHCTBOBAHUE MPOAYKTa oOecreunsa ypoBeHb peHTa0eIbHOCTH
49%. Ioctpoiite cTparernueckyto U-oOpasnyto kpuByto M. Iloptepa u oTMeTbTe Ha
Hel TOJI0KEHHUE KaKI0i (hHUPMBI.

3.2. TlpaBUTENbCTBO MPUHSIIO PEUICHUE CHU3UTh HAJIOT Ha MPOAYKIIHIO
(ycnyru) Beimyckaemyto Bameit ¢gupmbl, Ha 10%. Kakue mepbl AOKHBI OBITH
OPUHATHL I TOBBIMICHUS KOHKYypeHTocmocoOHocTu ToBapa? K kakomy Buay
OKpPYXaIoIel cpe/ibl MApKETUHTa I0JKHA aJaliTUpoBaThes pupma?

4. Crparern4eckuii 4 ONIepaTUBHBIM MAPKETHHI.

4.1. TectupoBaHHEe MapaMeTPOB PBIHOYHOM CHUTyallud U COOCTBEHHBIX
BO3MOKHOCTEH Tpex (hupM Aalio CIEAYIOUINE PE3yIbTaThI:

@upma 1 wuMeeT HenOCTAaTOYHBIN (Cialblil) MOTEHIMAd M BBICTYNAET HA
HETEPCIIEKTUBHOM PBIHKE;

@upma 2 o0nasaer 3HAYUTENBHBIM (CHJIBHBIM) IMOTEHLMAJIOM, HO TaK e
BBICTYIIAET HA HETIEPCIIEKTUBHOM PBIHKE;

@upma 3 o0nagaeT CUIbHBIM MOTEHLUAIOM M BBICTYNAET Ha Pa3BUBAIOLIEMCH,
NEPCIEKTUBHOM PBIHKE.

Ha ocHoBe npuBeAeHHbIX (PAKTOB C MOMOIIBIO CTPATErMYECKON MaTpUIlbl THUIA
BKI" nokaxure no3uuuio GUpM Ha phIHKE, OLEHUTE UX PUCK U PEKOMEHIYITE Kaxa0i
(bupmMe COOTBETCTBYIOIYIO CTPATETUIO MTOBEICHUS HA PHIHKE.

4.2. Ha priake ToBapa "X" BBICTYNAIOT TPU KPYITHBIE (PUPMBI:

bupma A cnenuanuM3upyercs Ha OJHOM BHjE ToBapa. KOHKYpEeHTOB HE MUMEET.
EMKOCTh pbIHKa MPUMEPHO COOTBETCTBYET MPOW3BOJCTBEHHO-COBITOBOMY IOTEHILIUAITY
¢bupmel. [loptdens 3aka30B 3aMOIHEH MPAKTHYECKU MOJHOCTHIO. [IpuObUTh cTabmIbHa
Y JIOCTaTOYHA;

¢upma B BhICTyaeT Ha IBYX CETMEHTAaX PhIHKA C PA3IMYHBIMHU BHIaMU TOBAPOB.
KonkypeHnuust ymepennas. JlajibHEWIEd MEPCIIEKTUBBI PACIIMPEHUs] JOJIM PBbIHKA HE
nmeercs. Iloprdens 3aka3oB 3amoiHeH Ha 2/3. 3a cdeT pocta IpHOBLIH 00pa30BaIHCh
3HAYUTENbHbIE MHBECTULIMOHHBIE PE3EPBBI;

¢upma C BbICTYyHaeT Ha BOCBMHU CETMEHTax PbIHKA C Pa3jIM4YHbIMU BUIAMHU
ToBapa. Ha yeTbipex U3 HUX HUJET OKECTOUYEHHAass KOHKypeHTHas OopnOa. [IpuObuin
HEJIO0CTATOYHA JIJIs AIbHEHIIIEro pa3BUTHs Aena. YeTblpe cerMeHTa NpUHOCAT NMPUObLIb,
a IpyTue YeThIpe - YOBITOK.

Ouenute creneHb auBepcUUKAMU B Kaxaod ¢Gupme, BHECHUTE CBOU
NPEIIOKEHUS TIO0 Pa3pabOTKE CErMEHTAIMOHHOM CTpaTeTuy KaXKa0i (pUupMsbl.



4.3. Pa3zpaOortaiiTe miaaH 4UCTOM MPUOBUTM M PEHTAOEIHFHOCTH OT pealn3alliuu
TOBapoB Ha 6-i mepuoj BpeMeHU. Mcnoap3yiTe A1 3TOr0 ClAEAYIOIUE JAHHbIE:

a) TPOrHO3 TOBAPOOOOPOTAa M YCIOBHO-TIOCTOSIHHBIX H3JEPKEK OOpAILEHHUS
(METOZIOM 3KCTpAIoJISIINY TI0 JIMHEWHOW Mozaenw TpeHma: y= a + bt, roe t - HOMep
nepuoja). MicxonHele JaHHbIE IPUBEIEHBI B TAOJIUIIE, B THIC. pYO.;

0) mnepeMeHHblE H3ACPKKM OOpallleHHsT B CPEIHEM COCTaBISIOT 7% K
TOBapOOOOPOTY;

B) HaleHKa (BaJoOBOM JOXOJ, peaJu3oBaHHOE HajoxeHue) - 25% K
TOBapOOOOPOTY;

I') HAJIOTU U Iipoune miatexu - 40% oT CyMMBbl BaJIOBOM MPUOBLIH.

Ipumeuanme. /{7151 pacuera 1eneBoi NpUObUIM UCIIONB3YUTE (POPMYIIBI:

eajioean npuﬁbmb = peanu3oeanHoe HAJl0JiceHue - u30epofc1<u;
uyucman npuﬁblﬂb =eanoean npl/lﬁblﬂb - HAlo2u u npouue njiameiricu.

JIMHAMHKA TOBapo00OPOTA U H3/IEPKEK 00palieHust

[lepuomer (1) 1 2 3 4 5
ToBapooOoporT, 1 11 14 160 185
[TocTostHHBIE 4 6 7 11 12

U3JIEPKKH OOparieHus

4.4. KpynHasi Typuctuyeckas ¢pyupMa WHBECTHUPOBajia CBOOOJHBIE CPENICTBA B
ITPOU3BOJICTBO CIIOPTUBHBIX TOBAPOB.
Kaxoii ctpareruu npunepxusaercs pupma?

4.5. ®upma 1 BBICTyHaeT CO CBOUM CTaphIM TOBAapOM Ha CTApOM phIHKE; hupma
2 BBICTYIIa€T CO CBOMM CTapbIM TOBapOM HAa HOBOM pBIHKE; (hrpma 3 BBICTYyHaeT CO
CBOMM HOBBIM TOBapOM Ha CTapoM pbIHKE; ¢upMa 4 BBICTYIMAaeT CO CBOUM HOBBIM
TOBapOM Ha HOBOM PBIHKE.

[TocTtpoiite marpuity Ancodda (marpuiia "ToBap/pbiHOK"), pa3MEeCTHTE B €€
KBajJpaHTax Bce 4 (UPMBI W Ha STOM OCHOBE [aiiTeé PEKOMEHJAIMU IO BBHIOOPY
CTpaTervu.

5. ToBapHasi NOJIMTHKA B MAPKETHHIe (PUPMBIL.

5.1. Ouenure NOTpeOUTENHCKYIO TMPHUBIEKATEIBHOCTh MpojaykTa (Mo Bamemy
BbIOOPY) MO IeCATUOAIITHHOM HIKaJE MO CAEAYIOIIUM KPUTEPUSIM:

a) Ha3HaueHUe ((PYHKIMOHAIBHOCTh, MHOTO(QYHKIIMOHATHHOCTh) W CTCIICHb
MOJIE3HOCTH TOBapA;

0) KauecTBO MaTepuana, U3 KOTOPOrO H3TOTOBIEH MPOAYKT (HATypasbHBIMA
MPOAYKT, 3AMEHUTEIb U T.J1.);

B) 3CTETUYHOCTH U TU3aiH MPOAYKTa;
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') COOTBETCTBHE MOJIC, PECTUKHOCTH;
1) yI0OCTBO B UCHOJB30BAaHUU U YXO/€ (XpaHEHUN);
€) COOTBETCTBHE IICHBI KAUYECTBY TOBApPa, TOCTYITHOCTH IICHBI.

5.2. Pazpabotaiite mporpamMmmy MapKETHHTOBBIX MEPOINPHUSTHI AJii KaxI0ro
ATara >KU3HEHHOT' O 1MKJIa TOBapa.

OTmeTbTe: Kakue d3Talbl KeNaTeabHO MPOJUIUTh, KaKhe 3Talbl OCTaBUTH 0Oe3
MU3MEHEHUS U KaKHUe - COKPATUTb.

5.3. Knaccupuuupyiite creneHb HOBU3HBI ToBapa (1o Bamemy BbIOOpY) MO
CIICIYIOIIAM KPUTEPHSIM:

a) TOBap VAOBJIETBOPSIET KAa4eCTBEHHO HOBBIC MOTPEOHOCTH, SBISETCS
pesynpratoM HTII [monepHsIii TOBap|;

0) y ToBapa MOsSIBUINCH HOBbIE (DYHKIIMU [MOJIEpHU3ALINS |;

B) CBOMCTBa TOBapa W3MEHWINCh HE3HAYUTENTHHO, M3MEHHJICS BHEIIHUIN BHI
TOBapa [MoauduKaius|;

r) TOBap SIBISIETCS HOBBIM TOJBKO Ui JAHHOTO DPBIHKA [TOBAp PHIHOYHOU
HOBU3HBI ;

1) UI3MEHWJIACh TOJILKO YIAaKOBKa [KOCMETUYECKOE OOHOBIICHHUE .

5.4. Pemaetcst Borpoc 0 BEIOOpE MPOTOTHUIIA TOBapa JJisi MPOU3BojIcTBa. ToBap
A ne1ieB B MPOM3BOJICTBE, €ro cedbecToMMOCTh - 5 py0./ex., ToBap b - Oosee croxeH,
ero cebecroumocts Ha 20% BbIme. OHAKO OMPOCHl MOTPEOUTENEH MOKa3aJId, YTO
TOBap A mpuoOpeTeT orpaHuyYeHHas rpymia noKynarenen (mpuMepHo, 5-6 ThIC. Yell.).
Ha ToBap b cnpoc BnBoe Oonbmmii. Hanenka cocraBiser 15% k cebectommocTw.
[TpuObLIL cOCTaBUT 0KO0JI0 5% K TOBapOOOOPOTY.

Kaxoii n3 ToBapoB peKOMEHIOBATh K BBIITYCKY?

6. LlenoBasi mosiuTHKa pupmsbI.

6.1. TpanuiMOHHO TPUMEHSS 3aTPATHBIA METOJ IIEHOOOpa30BaHUs, BiaIEIIeI]
krocka momy4daetT 20% mnpuObun K 3aTpaTaM. 3aKkymodHas IIeHa ToBapa A - 2
py0./en., ToBapa b - 20 py06./kr. O0bem 3akyrnok ToBapa A - 2 ThIC. mT., TOBapa b -
100 kr. TpancmopTHbBIE PacXoJbl - 2 ThIC. py0., CTOUMOCTE apeH sl - 100 py0. B /ieHb,
3apaboTHas 1uiata npojaasia - 300 pyo. B Henemo. ToBap mpesnosaraeTcsl mpoaarh 3a
HEJIEIO.

TpeOyeTcst orpeneauTh MPOoJaKHbIE IEHBI TOBAPOB.

6.2. Ha HOBBIN Typ X HEOOXOAMMO HA3HAYUTH KOHKYPEHTOCIIOCOOHYIO IICHY.
AHaNOrM4HbIl Typ Y OCHOBHOIO KOHKYpPEHTa ycHemHo npogaercda mno uene 2000
py6./en. I'pynma skcmepToB TMpoBela CPaBHUTEIBHOE TECTHPOBAHHE OCHOBHBIX
CBOMCTB 3THX TOBApOB, a TAKXKE PAHKUPOBAJIA MX MO BAXHOCTU JI MOTPEOJICHUS,
IIPHUHSB 34 €AUHHIY HAUMEHEE BaKHOE CBOMCTBO (CM. Ta0I.):



BanibHasi oneHKa CBOWCTB TOBApOB
CBoiicTBa TOBapOB A b C

Panr Baxnoctu 1 2 3
Ornenka Tosapa X 4 2 4
ToBapoB B Oamutax |Toeapa Y 4 4 3

(J'I-b-bn

6.3. ToBap mpojaercs Ha pHIHKE YUCTOM KOHKYPEHIMH. EMKOCTH pBbIHKA
BEJIMKA, TMPOU3BOJCTBEHHBIE MOIIHOCTU MPEINPUATHS TOJHOCTBIO  3arpyeHbl.
VY nenbHbIE 3aTpaThl MPEINPUATHS COCTABISIOT 12 py6./ef., B ToM ducie: 6 — mpsMble
MaTepuaabHbIe U3JIEPKKH, 4 — oIIaTa Tpy/a, 2 -MOCTOSHHbIE U3ACPKKU. V3mepKku
oOpallieHusl, CBA3aHHbIE C PO3HUYHOU MpOojakel ToBapa Ha PhIHKE - 2 py0./ex.

6.4. B Tekyiem nepruoae MpOMCXOIUT POCT EH HA OCHOBHOM TOBap C 5 10 8
TBIC. pyO. U COMyTCTBYIOLIMI TOBap — co 114 o 195 py6.
Onpenenure, CyIeCTBYET JIM B3aUMOCBSI3b 3TUX SBJICHUN?

6.5. M3roroBurenb, Mapka KOTOPOTO MOJIb3YETCS M3BECTHOCTBIO, pa3ociial B
TOPrOBYIO CETh MPANUC-IMCT K MpPEIIaracMoMy aCCOPTUMEHTY TOBapoB. B HeM kpome
OTIIYCKHBIX ONTOBBIX LIEH YKAa3aHbl PEKOMEHIYEMBbIE PO3HUYHBIC LIEHbl U CKUIKU UL
JUJIEPOB.

OO0s13aHbI T1 PO3HUYHBIE TOPTOBIIHI CIEIOBATH ITUM YKa3aHUSIM?

CraHyT 1M OHU 3TO JENaTh HA MPAKTUKE?

Kak mocTynsT po3HMUYHBIE TPOJABIIBI, €CJIM ONTOBBIE IEHBI OYAYT CHJIBHO
3aBBILLIEHBI?

ITo kakoii ieHe OyaeT BBIHYXICH MOKYIMAaTh TOBAp IWJIEP, €CIM PEKOMEHyeMast
KOHEYHasi IIeHa CocCTaBisieT 3 Thic. pyO./ed., a CKUAKa 3a MOCHENpPOJaKHOE
obciyxwuBanue - 20%7?

7. ToBapoaBuKeHUE Y TUCTPHOBLIOIUSL.

7.1. IlpumuTe pelieHWE Ha BBHIOOP KaHalla TOBAPOJBMIKEHUS IO KPUTEPHUIO
3¢ (HEKTUBHOCTH (3aTPaTOOTau1); paCUEThl B MJIH. PYO.:

KAHAJ HYJIEBOIO YPOBHSI: pacxXojbl, CBA3aHHbIE C COAEpKAHUEM U
JKCIUTyaTaleil coOCTBEHHOW pO3HUYHOM ToproBoil cetu - 150; wu3AepKKU
oOparteHus (0NTOBO-COBITOBbIE U po3HUYHBIE) - 100; MpUOBLIL OT peanu3ali TOBapOB
- 500;

OJIHOYPOBHEBBIIl KaHaJ (MpsSMble CBA3M C PO3HUYHON TOPIOBIIEH): U3IEPKKU
oOparieHus (0NTOBO-COBITOBBIC, TPAH3UTHBIE) - 60; TPUOBLITH -300;

ABYXYPOBHEBBIil KaHaJ (IIPOM3BOAUTENL MPOJAET TOBApP OINTOBOMY
MIOCPEHUKY): U3AEPKKHU oOparienns (cObtoBbie) - 40; mpuobus - 120.



7.2. 1Ipon3BOACTBEHHOE MPEANPUATUE MPOJAIO TOBApbl KPYHMHOW ONTOBOM
dbupme (mUCTpUOBIOTOPY) U ONTOBOM (pupme-mKo00epy. Te B cBOIO ouepenb Mpoaam
9TU TOBaphI 12-TH PO3HUYHBIM (hHUpMaMm.

VYKaxuTe THIT KaHaia, ONpe/IeNIUTe IIUHY U IHUPHHY KaHaua.

7.3. ®upma, IOMHUHUpYIOIIAs HAa PBIHKE TYPUCTCKUX YCIYyT, IMpojaia
npuHaIeKamuye e 10 meHTpoB peann3aiuu TypoB ((DUpMEHHBIE areHTCTBa OBLIH
MOYTH BO BCEX KPYIHBIX TOPOAAaX CTpaHbl) C IEThI0 PEain30BBIBATH TOBAphI Uepes
HE3aBUCUMBIX TIOCPETHUKOB. Ha30BHUTE MPUYMHBI, KOTOPbIE MOTJIM ObI BBI3BAaTh CMEHY
COBITOBOM TOJMTUKH (PUPMBI?

8. MapKeTI/IHI‘OBaH KOMMYHMKAIIHOHHAS MMOJIMTHKA.

8.1. Pazpabotaiite mnporpamMMy HCHOJB30BaHUS KOHKPETHBIX  CPEICTB
MIPOJBIKEHUS TOBApOB JIJIST BO3JICHUCTBUS Ha TMOTPEOWTENEH ¢ IMENbI0 MOOYIUTh MX
MIPUHSATH PEIICHUE Ha MTOKYIIKY. BeIienuTe cieayromnme 3Tamnb:

a) 0CO3HaHME MOTPEOHOCTH;

0) y3HaBaHUE TOBapa;

B) (hopMupoBaHme GJIaroXKenaTeIbHOr0 OTHOIIEHHSI K TOBApY;

T') IOSIBJICHUE TIPEIIIOYTEHUS JAHHOTO TOBApa 10 CPABHEHUIO C JPYTUMU;

1) BOSHUKHOBEHHE YOSXKIEHHS B HEOOXOIUMOCTH TTOKYITKH;

€) TIPOIIeCC TOKYITKH.

8.2. Pazpaboraiite creHapuii mnpoBeneHuss pekiamHoM kammanuu  (PK)
MIPOM3BOJICTBEHHOM MJIM TOProBOM (PUPMBI (TOCTUHUYHOTO KOMIUIEKCA WU TYP(UPMBI):

a) 00OCHYWTEe OCHOBHBIE HAIIPaBJICHUS MAPKETHUHIOBOM AEATENBHOCTU (DUPMBI
U npeaMeT pekiiamel (o Bamemy BbiOOpY);

0) chopmynupyiite nenmu u 3amaun  PK, Bbigenute Tpyniy 1eI€BOTO
BO3JICHCTBUSL;

B) 000CHY#ITE BRIOOP UCIOIB30BAHHBIX (POPM PEKIIAMBI;

r) pa3paloTaifTe HECKOJIbKO BApUAHTOB PEKJIAMHOTO C102aMU,

1) cocraBbTe iad PK ( 6 - 8 meponpusituii);

€) UCIOJIb3Ysl YCIOBHBIE JIaHHbIE, oxapakTtepusyite pesyiasrar PK u ouenure
3¢ ()EeKTUBHOCTH 3aTpaT Ha PeKIamy.

8.3. Tlo cnenyronuM JaHHBIM onpeneaute (PEGEeKTUBHOCTh pekyiambl (T.€.
OT/Ja4y OT KaXJoro pyOJis, BIOXEHHOTO B pPEKJIaMy) MPU YCJIOBUH, UYTO TPUPOCT
MpUObUTA KOMIIAHUK COCTaBUII 825 ThIC. PYO.

Pacxonbl Ha pekiiaMy CKJIQJIbIBAIUCh CIEAYIOIIMM oOpa3oMm. PekinamHoe
oObsiBieHNE B nipecce: Tapud Ha 1 cM." razetHoi miomanu — 250 pyO.; oObsIBICHUS
3aHUMAOT 00IIyr0 TUIo@ap 140 cm.?. TereBU3HOHHAS pexiama: Tapud 3a 1 MuH.
nemoHcTparu o TV — 8§ TrIC. pyO0.; 3aKJII0UEH TOTOBOP HA 5 AHEH MoKa3a 1mo 5 MuH.



[Ipsmasg mnoutoBas peknama: pa3zocnaHo 100 TeIC. peKIaMHBIX — JIMCTOBOK;
M3roToBIIeHHUE (TIeyaTanne) 0001uIoch 1o 10 KOIL./MmIT.; pacchlika cToma S py0./miT.

8.4. Jlns orieHKH 3PPEKTUBHOCTH MOYTOBOM PACCHUIKH PEKJIAMHBIX MaTEpPHAJIOB
ObUT MpPOBEIEH OSKCIEPUMEHT: KHUTENISIM OJHOTO paiioHa pEKJIaMHBbIE JIMCTOBKU
OIyCKAJIUCh B TMOYTOBBIC SIIIMKH, XHUTEIH APYroro, KOHTPOJBHOTO pailoHa uX He
noxydanu. Pacxozapl Ha pexiamy coctaBuiu 70 ThiC. pyo.

CoOTBETCTBEHHO OBLIM BBIACIEHBl JBE TPYMNNbl PHIHKOB - MpoOHas U
KOHTPOJIbHAS. BBUIM TONydeHBI CIEIyIolMe JaHHbIE O MPOAAXKE PEKIaMUPyEeMOro
ToBapa. Onpeaenure SKOHOMUIECKUHN SPPEKT OT pEKIIaMBbl.

ITpona:ka ToBapa
BU 1 PBIHKA OO6beM mpojiaxu, ThiC. Pyo.
Jlo sKcniepuMeHTa [Tocme
[TpoOHbIi 2000 2400
KonTponbHbIi 1000 1030

8.5. IlpuObuib Ghupmbl BMeNa ycToiuuBhiid Xapaktep: B cpenneM 300 Toic. pyo.
B MecsIl. belsia mpoBeieHa pekiiaMHas kammnaHusi, kotopast ooonuiacs B 150 Thic. pyo.,
MOCJIe Yero MpUObLTb YIBOUIIACh.

Onpenenure 3phHEeKTUBHOCTD PEKIIAMHON KaMITaHUH.

9. MapKeTHHIOBbIC HCC/ICI0BAHMA: cOOP M 00padoTKa nHpopManuu.

9.1. CocraBpTe MiaH MapKETMHTOBOI'O HMCCIEIOBAHMS CIpoca Ha ToBap (IO
Bamiemy Bo160pY). [11an nomkeH npemycMarpuBaTh Cleaytonme TpeOoBaHus:

1) IlocranoBky 3amauu (OLIEHKA COpOca WM €ro MpOrHo3); JOJHKHBI OBITh
BBIJIBUHYThl 00OCHOBAaHHBIE TUIIOTE3bI: Pa3BUTHUS CIIpoca (POCT, CTAOUIILHOCTh, CIa);
OLIEHKW MHTEHCUBHOCTH U3MEHEHUS; TUII PbIHKA (TIPOJIAaBIIA WM TIOKYTIATEIs ).

2) Beibop MeTona coopa uHpopmaIuu.

3) Bribop MeToma MOJETMPOBAHUS U TTPOTHO3UPOBAHUSI.

9.2. U3 uncna Bammx cOKYypCHHUKOB/3HAKOMBIX COCTaBbTE SKCHEPTHYIO TPYIITY
IUI KpaTKOCPOYHOTO MPOTHO3a (MECSYHOI0) IIEH Ha TpU ToBapa 1o Bamemy BbIOOpY
U Ha BbhIOpaHHOM Bamu Tune pblHKa (MyHUIUIAJIBHOM, YacTHOM, TOPOJICKOM
CeJIbCKOXO3SMCTBEHHOM U T.1.). [IpucBoiite kaxxqoMy 3KcrepTy 0ait KOMIIETEHTHOCTH
(3HaHUS pBIHKA) W BbIBEAUTE cpeAHuid Oamn (mo ¢opMmyne MpocToil cpeaHeit
apudmeTndeckoii). ITonmpocute MX OTBETUTHh HA MOCTABJICHHBIM BOMPOC MUCHbMEHHO U
QHOHUMHO (HE O3HaKOMJISIST APYruxX HKcrepToB). OTBeThl (MO KaXJIOMy TOBapy)
parmxupyirte. IlocTpolite psn pacnpenencHuss U UCUHCINUTE €ro XapaKTEPUCTUKU:
KBapTWIH, MOAy, MenuaHy. OTOpocbkTe OTBETHI, MOMABIIKE 3a Npeaenbl 1-ro u 3-ro
KBapTUJIEH, @ SKCIIEPTOB, MOMABIINX B MEKKBAPTUIILHOE PACCTOSHUE, O3HAKOMBTE CO
BCEMHU OTBETaMHU. PazpemmrTe UM M3MEHUTh MHEHUE W NPOBEAUTE 2-il Typ ompoca.
IloBropure BCE oOmepauMu M  HUCUMCIWTE CPENHIOK  BEIMYHMHY  OTBETOB
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MEXKBapTHJIBHOTO PACCTOSIHUS, KOTopas M OyAeT cuuTarbcs NpOrHo3oM. Yepes
MECSIIL] ITPOBEPHTE €r0 MPABUIILHOCTb.
Kak Ha3bIBaeTCsl TaHHBIN METO]T SKCHEPTHBIX OLIEHOK?

9.3. PazpaboraiiTe aHkeTy ompoca notpeduteneil 00 MX MHEHHHM O KadyecTBe
KaKoro-Jmbo ToBapa (WM KadecTBe OOCIy>kuBaHUs B Marasune). [lompocute npyseit
3anoaHuTh aHkety. OOpaboTaiite nmoxydeHHble OTBEThl. Hanummre BIBOIBL

94. UYem Oomnbimie wuHpOpMAIMU O ceOe TMpeaocTaBisgeTr (GuUpMa CBOUM
aKIMOHEepaM M KJIMEHTaM, TeM OoJpllie 00 ee CTpaTermd W MporpamMMmax Y3HaroT
KOHKYPEHTHI. DTO TO3BOJISIET UM OBICTPO 3aMMCTBOBATh M KOMUPOBATh UX. [Ipenioxure
CHOCOOBI YKPEIUIEHUSI TO3ULUNA (PUPMBI.

9.5. B ropone H. 3apeructpupoBano 385 Tbic. KBapTUPHBIX TeaedoHoB. CTOUT
3aja4a MPOBECTH BBIOOPOYHBIN TEICPOHHBIN ONMPOC O MHEHHSX, MPEANOYTCHUSIX U
MTOBEJICHAN TIOTPEOUTENCH Ha PHIHKE MPOYKTOB MUTAHMSI.

Io MaHHBIM PA3BENOYHOTO MCCIIEIOBAHMS JUCTIEPCHs (G°) CPEIHEro J0X0/a Ha
JyIIy HaceneHus coctapisieT + 490 py0./yer.

Onpenenure HWHTEPBAT BHIOOPKM MPU MEXaHUYECKOM crocode ordopa u
MPEJSTbHYI0 OIMIMOKY BBIOOPKHU JJISI 5-TH MPOIICHTHOTO Ompoca mpu Koddduitmente
nosepus (1), paaom 3,28.

10. MapkeTHHIOBBIC MCCJICI0BAHUSA: AHAJIU3 U IIPOTHO3.

10.1. Paccuntarh €MKOCTHh PBIHKA HEKOETO TOBapa IO CIEAYIOLIMM JTAHHBIM:
YUCJIEHHOCTh MOTpeOUTENe B cerMeHTe - 875 ThIC. Yell.; ypOBEHb MOTPEOJIEHUS B
0asucHoM roay cocraBui 80 ea. B rojJ; MOMpaBKa Ha 3JIaCTUYHOCTb CHpOCA
COCTaBJIIET COKpalleHue B 2 €. Ha | MpOLEeHT pocTa IeH (110 MPOTHO3Y B TEKYIEM
rojy 1ieHa BeIpacteT Ha 3%); MO JaHHBIM OO0CJenoBaHUs y HacejaeHust umeetcs 10
MJIH. €J., npudeM, (U3NYECKUd H3HOC cocTaBisieT B cpeaHeM 40% Hamuuws, a
MopanbHbIi - 10%. U3BecTHO, 4TO HETOBapHOE MOTPEOICHUE ITOrO TOBapa JOCTUTACT
25 muH. en.

10.2. ®upma  maHUpyeET OpraHu30BaTh JKCKYPCUU IO TOPOAY. s
MIPOBE/ICHUSI CETMEHTAIlMM pBhIHKA KCIOJb30BaHbl YEThIpe MPU3HAKA C ABYMS
rpajlaliusiMi KaKIbIi: BO3pacT (€T W B3POCHbIE), MOJ (MYXCKOM, >KEHCKUM),
n0X0/ (BBICOKMM, HU3KHI), pOJ 3aHATUM, TOYHEEe, THUN Tpyaa (YMCTBEHHBIH,
(buznyuecKuii).

OnpenenuTe 4YUCIO CETMEHTOB C YYETOM 'CTUpaHuA' TpaHULl MEXKIY
HEPA3IMYMMBbIMU IPYIIIAMHU.

10.3. TloctpoeH nAWHAMHUYECKUH psI TpoJaxu ToBapa (B ThIC. pyO., B
COIOCTABUMBIX IICHAX):
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JlnHaMMKa NPOJAKM TOBapa
Mecsupr |1 |l " {1v VvV |VI Vil VI [IX X Xl XIl
IIpomaxxa |10(8 14 |15 12 |20 17 23 23 27 25 32
[lo mpuBeAeHHBIM AaHHBIM: 1) ONpeAENHWTe OCHOBHYIO TCHIEHIMIO TPOJAKU
TOBapa; 2) ONpeAeTnTe YCTOMIMBOCTH (KOJICOIEMOCTh) CIpoca; 3) BHITIOIHUTE TPOTHO3
(3KCTpanoIsLrIo) crpoca (MpoIaXky) Ha JIBa MOCIETYIOIIE MeCsIIa.

10.4. TloctpoenHoe 3a 15 gHel ypaBHEHHME TPEHIA IIEH BBITJISIAUT CIIETYIOIUM
obpazom: y=25+ 161t (B pyO./en.)
MeTo10M 3KCTpanosIMKU ONpeeNuTe, Kakon OyAeT 1ieHa Ha 20-ii 1eHb.

10.5. OueHuTe PHIHOYHYIO CUTYAIMIO MO CJIEIYIOIIMM HWHIMKATOPaM phIHKA!
TOBAPHOE NPEMIOKEHNUE BBIPOCIO Ha 12%; mpomaka TOBAPOB HACEJICHHUIO BBIPOCIA
Ha 13%, 1eHBl OCTaNMCh HEU3MEHHBIMHM, a TOBAapHBIC 3amachkl (B AHIX 000pOTa)
cokpatuinch Ha 4%.

budanorpaguueckuii ClMCOK peKOMEHIyeMOi JIUTePaTyphI

OcHoBHast JiuTepaTypa

1. TperbsixoBa, T. H. Pexiiama B cOIMAIbHO-KYJIbTYPHOM CEPBUCE U TYPU3ME :
yue0. mocobue st By3oB / T. H. TpetbsikoBa .— M. : Akagemusi, 2008 .— 265 c. (16
9K3.)
JlonosiHnTE/IbHAA JIMTEPATYPA

1. dypouu A.Il. Mapketunr B Typusme: [yueOHoe nocodue] / A.Il. JlypoBuu
— 5-¢ m31. — Munck: Hosoe 3nanue, 2005.— 496 c. (5 5k3.)

2. Muxanesa, E.Il. OcHoBbl MapkeTurra : yue6. mocobue / E. II. MuxaneBa .—
Tyna, 2006 .— 96 c. (2 3K3).

3. 3enpnoBuy, b. 3. Kak 3aBoeBath W ylepkaThb KJIMEHTa B TYpPUCTHUYECKOM
ousHece: yue6. mocooue mist By3oB / b. 3. 3enpmoBuu; UT'YMO.— M. : Acnekt
ITpecc, 2008 .— 136 ¢. (2 7K3.)

4. Kotnep, Kotler P. Mapketunr. 'ocTenpuUMCTBO U TYpHU3M : y4EOHHK IS
By30B / ®@. Kotnep, JI. boysn, JI. Meiikens; nep.c anra.nox pea. P.b. Hozapesoit .—
2-¢ u3f., nepepad. u gon. — M. : KOHUTH, 2005 .— 1063c¢. (6 3k3.)

5. Kotnep @. Mapketnar meHemkMmeHT. Dkcmpecc-kype / @. Kornep, K.JI. Kemep;
nep. ¢ anrt. mox Hayd. pea. C.I'. XKunpmnosa.-3-e wm3n.-M.[um np.]: Turep, 2007. - 480c.: wi.-
(Knaccuueckuit 3apy0exHblil yaeOHUK) (2 9K3.)

6. SukeBuu, B.C. MapkeTHHr B TOCTHHUYHOHW WHAYCTPUM W TypHU3ME:
poccuiickuii u mexayHapoansld onwelT / B.C.AnkeBuu, H.JI.be3pykoBa; moja pen.
B.C.fukeBnua.— M. : ®unanchl u cratuctrka, 2005 .— 416¢. (15 3k3.)
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