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1 esn 1 32124 NPAKTUYECKUX 3AHATHI

[lenpio OCBOEHUS AMCUUIUIMHBI  «BBeaeHune B Mpo(ecCHOHANBHYIO JESTETbHOCTHY
ABJISICTCA TOJY4YE€HUE OCHOB 3HaHMHW B OOJIACTH TypH3Ma M MHIYCTPUU TOCTEIPUUMCTBA, YTO
IO3BOJIMT CTYIEHTY ObICcTpee pa3o0paTbCsi B CIHOXKHBIX Ipoueccax (YHKIHOHUPOBAHUS
TYPUCTCKOH cephl.

3aziayaMy OCBOEHMSI IUCLUIUINHBI SIBIISIFOTCSL:

e V3y4uTh UCTOPUIO CTAHOBJICHUS U PA3BUTHS TYPU3Ma U UHIYCTPUU IOCTEIIPUUMCTBA,

®  ONpEeIeNUTh 3HAYCHHUE TYPU3MA U HHIYCTPUU TOCTEIPUUMCTBA B )KU3HH OOILECTBA;

® U3YYHUTh TYPHUCTCKYIO TEPMHHOJIOIHIO;

®  U3YYUTb TEOPETHUYECKHUE OCHOBBI TypHU3Ma U HHIYCTPUM FOCTEIIPUMMCTBA;

e chopMupoBaTh y CTyJIEHTa OCHOBBI KYJIbTYPbI MBIIUICHUS, 0000LICHHS, aHAIN3a B
00J1acTH  IPOLIECCOB M 3aKOHOB TypH3Ma, OCOOCHHOCTAX (YHKIMOHMPOBAHUS U METO/Aax
yIOpaBICHUS TYPUCTCKUM MPEANPUATHEM Kak CyObeKTa HKOHOMUYECKHX, pPBIHOYHBIX,
(MHAHCOBBIX OTHOLICHMIA;

e chopMupoBaTh TpaKTHYECKHE HABBIKK W YMEHHA pPa0OTBI C OCHOBHOW H
JIOTIOJTHUTEIbHON JIMTEPATYpPON, U3JI0KEHUS U MPEJICTABICHUE CBOMX MbICIEH B pedepaTUBHON
dopme, JOrMYECKH BEPHO, apTyMEHTHPOBAHO U SICHO CTPOUTHh YCTHYIO U NHUCBMEHHYIO peub,
BJIaJIETh MPO(eCCHOHATEHONW TEPMUHOIOTHEH.

[IpakTnueckue 3aHATUS [0 JUCLMIUIMHE MO3BOJIAIOT CTYAEHTAM YIUIYOUTb M 3aKpENUTh

3HAHUWA, ITOJTYYCHHBIC Ha JICKIUAX.

Ka)KHOMy CTYACHTY HCO6XOHI/IMO O3HAKOMHUTBCS C KIIIOYEBBIMU ITOHATHSAMU H3y‘la€M0ﬁ
TEMBI, KOTOPBIE BEIHOCSTCS Ha KOJUIGKTUBHOE OOCYKJIEHHE TI0 MpearaeMbIM BOTIPOCaM, 3aTeM
HE00XO0/IMMO BBITIOJIHUTH 3aJIaHUs.
IIpakTuuyeckoe 3ansitue 1

Tema 1. UcTopyusi BOBHUKHOBEHHS U Pa3BUTHA TYPU3MAa M HHAYCTPUM rOCTENPUHUMCTBA

11 ITyremectBus 10 Havana [[poMBIIIIEHHON PEBOIFOLUU

1.2 [TyremrecTBUS M CTAaHOBJICHHE MAacCOBOTO TypH3Ma B MEPHOJ TEXHUYIECKOU
PEBOJIIOIMH Ha TPAHCIIOPTE

13 Pa3Butne Typusma B XX Beke

14 OcHoBHBIE TeHIeHIINU B cepe Typuszma B XXI Beke

KoHnTpoJsabHbIe BONpockl



1. Typusm B [peBneit ['penun u [peBHem Pume. Kakue Buabpl TypusMa monyydyuiin
pa3BUTHE B TO BpeMsl?

2. Kakue Buabl Typusma Hambosee maccoBbiM Obltu B CpenHue Beka W B Hayaje
HoBoro Bpemenu?

3. Oxapakrepusyiite odepk «O myreniecTBUsIX» aHriauickoro ¢puiocoda d.bekona.

Wmen 11 OH 3HaYeHHE JUIsl TONYJIsIpU3aliK ITyTeIeCcTBUM 3a rpaHully? YTo Takoe «rpan-Typ»?

4. [TpuumHbI, cIOCOOCTBYIOIINE Pa3BUTHIO TypH3Ma BO BTOpO# nonoBuHe X1X B.

5. Tomac Kyk kak opranuzaTop nepBoil TypucTckoi KOHTOphI B EBporie.

6. Benukune pycckue myTeneCTBEHHUKU.

7. Ine B Poccuiickold uMIIEpUM TOSBWINCH TEPBBIE KIyOBbl, OOBEAMHSAIONINE

mobuTenel myremectBuid B ropax? OcoOeHHOCTH jaesrenbHOCTH KpbiMcko-KaBka3ckoro
TOpHOTO Ki1y0a.

8. Bospoxnenne Typucrtckoro aBwkeHus B Poccunm mocie  OKTAOphCKOi
peBosironiy. YTo Takoe nposieTapcKuil Typusm?

9. OcoOeHHOCTH OpraHu3anuu Typusma nocie Benukoit OTeuecTBEHHOW BOMHBI.

10.  MexayHaponusiii 1 BHyTpeHHU Typu3m B CCCP.

11.  Crartuctuka pocCUHCKOTrO U MEeKIyHapoaHoro Typusma B XX1 Beke.

IIpakTuyeckoe 3ansaTHE 2

Tema 2. OcHOBHbIE MOHATHSA U PYHKIUH TYpU3MAa

2.1  OcHOBHblE TMOHATHUSA TypHU3Ma:  «TYPU3M», «IIYTCIIECTBHE», «TYPUCT»,
«TYpUCTCKasl OTPacilb», «TYPUCTCKasi MHIYCTPUS», (TYPUCTCKHE PECYPCHI»,
«TYPUCTCKUN TPOIYKT», «TYPUCTCKHE YCIYTH», «TYP», «TYPUCTCKUN LEHTP»
U T.IL.
2.2  OyHKIMHU TypHU3Ma: BOCCTAaHOBHUTENbHAs, pa3BUBAIOLIAs, Pa3BlIeKaTeIbHAs
2.3  YcnoBusi, HEOOXOAUMBIEC ISl YCHENTHOTO (YHKIMOHUPOBAHUS W PA3BUTHUS
TYPUCTCKOTO LEHTpA: NPUPOIHBIE OoraTcTBa, uH(ppacTpyKTypa,
MatepHalibHast 6a3a, TPAHCHIOPT, KyJIbTYpHBIN MOTEHIIHA
KoHnTpoJsbHbIe BONPOCHI
1. OxapakTepu3yiTe MOHATHS «TYPU3M», KTYPUCT», «IKCKYPCAHT» COTJIACHO 3aKOHY

Poccutickoii ®enepanmu «O06 ocCHOBaX TYpPHUCTCKOM aesTenbHOCTH B Poccuiickoit deneparum.



2.

Kakune u3mMeHeHHs] MPOMU30LUIM B COAEPIKAHUS MOHSATHS «TYypU3M» OT MEPBOIrO

SHIMKIIONEANYECKOro ero ompexaeneHuss B 1947 r. («bonbinas coBeTCKas SHIUKIONEIHI.

NepBoe W3JaHue) 10 ompenencHus B 3akoHe PO «OO0 OCHOBaxX TYypUCTCKOH ACSITEITHLHOCTH B

Poccutickoii ®eneparum» (1996 r)?

3.

[ToHsTHS «TYypUCTCKasi HHIYCTPUS», «TYPUCTCKHUE PECYpPChD», «TYPUCTCKHIA

HPOAYKT», «TYPUCTCKUE YCIIYTU», TYP», TYPUCTCKUHN LEHTPY.

4.
5.

Typu3M — 3T0 0Tpaciab 3KOHOMHUKHU WIH CIOXKHBIA MEXKOTPACIEBON KOMILIIEKC?
@yHKIMA Typu3Ma BOCCTAaHOBUTEIIbHAS.

@yHKIMY TypU3Ma Pa3BUBAIOILAS.

DyHKINH TypU3Ma pa3BiIeKaTelIbHAsL.

YcioBue, HEOOXOIUMBIE [UIS YCIEMIHOTO (DYHKIMOHUPOBAHHS W Pa3BUTHUS

TYPUCTCKOT'O ICHTpaA: ITPUPOAHBIC oorarcraa.

9.

yCJ'IOBI/Ie, H606XO,Z[I/IMBI€ AJIL yCIICIIHOTI'O (I)YHKI_II/IOHI/IpOBaHI/IH Hn pPa3BUTHUA

TYPUCTCKOTO IICHTPa: HHPPACTPYKTYPA.

10.

YcioBue, HEOOXOIUMBIE [UIS YCIEHMIHOTO (DYHKIMOHUPOBAHHS W Pa3BUTHUS

TYPUCTCKOT'O LICHTPpA: MaTCpUAJIbHAA baza

11.

yCJ'IOBI/Ie, H606XOI[I/IMBIC AJIsL yCIICHIHOI'O (I)YHKI_II/IOHI/IPOBaHI/IH H pPa3BUTHA

TYPUCTCKOTO IIEHTpPA: TPAHCIIOPT.

12.

VYcnoBue, HeoOXOAUMBIE MJs YCHEHUIHOrO (YHKIMOHUPOBAHUS U Pa3BUTHS

TYPUCTCKOT'O LIEHTpPa: KyJIbTYpPHBIH MOTEHLIHA

3.1

3.2

3.3

IIpakTnyeckoe 3ansiTue 3
Tema 3. 3HaueHHe Typu3Ma B pellIeHUH IKOHOMUYECKHUX, CONMAJIBHBIX U
TYMaHHTAPHBIX NPo0JieM 001ecTBa

B03MOXXHOCTH HJKOHOMHUYECKOTO BO3JEUCTBUSA Typusma. [lacCHBHBII W aKTUBHBIN
TypusM. Typuctckuit Oananc. BnusHue Typusma Ha pa3BUTHE NOTPEOUTEIHCKOTO
cripoca, pa3BUTHE OTpaciei, BBITYCKAIOMUX MNOTPEOUTENbCKYI0, CYBEHUPHYIO U
CHELUAJbHYI0 TYPHUCTCKYKO MPOAYKIMIO, a TakKkKe Ha yBEIMYECHHE JOXOJOB
TPAHCIIOPTHBIX, Pa3BIEKATEIBHBIX MPEANPUATHI, CPEICTB CBA3U. TypHU3M U BAIIOTHBIE
nocryruieHus. [Ipo6ieMbl MECTHOTO TypU3Ma U IyTH UX PELICHUS

Typusm u comnuanbHble TpoOieMbl oOIIecTBa. BiusHue Typu3sma Ha 030pOBJICHHE
obOmiectBa. Typusm U TOBBIIIEHHWE YPOBHS JKU3HM Tpyasmuxcs. Pomb Typusma B
pemieHHH npobseMbl 0e3paboTHIbl. DKOJOTHUECKoe Bo3aeicTBUE Typu3ma. DakTopsl
pa3BUTHA TypU3Ma, TpeOyrolre KOOpAuHAINH

I'ymanuTapHoe pa3BuTue obmiecTBa. TypusM - COBMEIIEHHE OTIbIXa C TO3HAHUEM.
MupHass HanpaBIEHHOCTh Typu3Ma. VHTEIeKTyalbHOE COJAEpkKAHUE TypU3Ma U
9KCKypcui. Typr3M U BOCIIUTaHUE OPACTAOLIErO IIOKOJIECHUS

IIpakTnyeckoe 3ansaTHe 4



Tema 4. Knaccupukanus typuzma
4.1 Kpurepun knaccudukanum Typusma.

4.2 Bune! knaccupukarnmii

KounTposbHbIe BOPOCHI

1.Ha3oBuTte BO3MOKHBIE eI (MOTHUBALIUK) TYPUCTCKOTO MyTEIIECTBUSI.

2.Ilpoananu3upymre 1(50):3% ) KJ1acCU(UKAITHIO AKCKYpCH,
onybnukoBanHyio B Poccuu B 1916 1.

3. TlosicHuTe KpUTEpPUHU, IO KOTOPHIM KIACCUDUIMPYIOT TYPUCTCKUE
MyTEIIECTBHUS.

4., K KakuM BHJaM TypuU3Ma MOXKHO OTHECTH CIICIYIOIINE TYPUCTCKHE
NOE3KH. BBIIBUTE TOMUHUPYIOIIYIO LIETb.

a) rpynmna ctyneHToB (4 udenoBeka) u3z Tynl'VY cnenuanbHOCTH «/JlM3aiin»
OTIpaBUJIaCh B aBTOOYCHoOe mytemiecTBue B [lapik, 4TOOBI MO3HAKOMUTHCS C
COBPEMEHHBIM U300pa3UTEIbHBIM UCKYCCTBOM DpaHIINy;

0) cembsi U3 4-X YENOBEK OTIPABUIIACH HA OTIBIX B AJjIep; CHSIB YaCTHYIO
KBapTUPY, TPOOBbLIA B KYPOPTHOW MECTHOCTH TPHU HENEIH; MYX M KEHA JICUMIHCh
B KypOPTHOW MOJIMKJIMHHKE, I€TU MPOBOAWIA BpeMs B OCHOBHOM ; MHOTAA BCE
BMECTE y4aCTBOBAJIU B AKCKYPCHUAX M0 MECTHBIM JJOCTOIPUMEYATETBHOCTSIM;

B) rpynna ydyeHslx u3 Tynl'Y mnpuexasa B MoCkBY Ha MEXIyHapOIHBIN
KOHT'PECC Ha ISTh JHEW;

r) cTpaxoBas KoMmaHusi u3 PoctoBa ycTpowna i Tpynnbl CBOUX
COTPYIHMKOB B KayecTBE TMOOLIPEHUs 3a Xopollylo padoty Typ B Pum
IIPOIOJKUTEIILHOCTHIO B OJIHY HEJIEIIIO;

n) npodeccop Tynl'V wnanpasnen Ha Tpu Hegeno B Coduro mjis dTeHUS
nexuuii cryaenTam CopuicKoro yHuBepcuTeTa.

5. B yeM eAuMHCTBO W pa3iuuMsl MEXAY PEIUTHO3HO-T03HABATEIbHBIM
TypU3MOM U MAJIOMHUYECTBOM?

6. [losicHUTE IOHATHE «IKOJTOTUYECKUN TYPHU3IM).

IIpakTHyeckoe 3ansiTHE 5



Tema 5. IlousiTue TYPHUCTCKOI'O IMPOAYKTA, €TI0 COCTABHbLIC YaCTH.

5.1 Typucrtckass yciyra, cocTaB TYpPUCTCKHX YCIYI: IEpPEBO3Ka;
pa3MellleHne; MUTaHUE; SKCKYPCUH U IKCKYPCHOHHOE 00CIyKHBAaHUE;
aTTpaKIMM, WrPbl, pa3BieKaTelIbHbIC 3aHATUS, WIOPHBIH OU3HEC;
KOHILIEPTHI, 3PEJIUIIHbIE U CHOPTUBHBIE MeponpusTusi. OCHOBHbBIE U
JIOTIOTHUTEJIbHBIE YCIYTH.

5.2 PaboTh1, kKak pa3HOBUIHOCTH TYPUCTCKOMN yCIyTH

5.3 TypucTckue TOBapbl: TOBAaphl JUIsl IYTEIISCTBUSA, OCCIONLIUHHASL
TOPTOBJISL, LIOMWHT, BKIIOYCHHUE TYPHUCTCKUX TOBAapOB B CTOMMOCTD
Typa, MIOTHHT TYPHI.

5.4 Typ, Typnaker, TYpUCTCKUNA MapIIpyT.

9.5 Typuctckuii npoaykr. COOTBETCTBHE COCTaBa TYPUCTCKOTO MPOJIYKTa
TpeOOBaHUAM MTOTPEOUTEIICH.

KoHTpoJibHBbIE BOIPOCHI

1.YTo Takoe OCHOBHBIE U AOMOJHUTENbHbBIE yCIyru? B uem ux paznuune?

2. JlaiiTe onpeaeneHue MOHATHUS KITAKEeT YCIyT».

3. B "eMm cocTosT mpenMyImiecTBa W HEIOCTATKHA 3aKa3HbIX M WHKIIO3WB-
TypoB?

4. KakuMu ObIBaIOT TPYIIIOBBIC MOE3/IKHU - 3aKa3HBIMU WJIM MHKJIFO3UBHBIMU?

5. [laiiTe onpesienieHre MOHATHIO «TYPUCTCKUH MaKeT» ¥ Ha30BUTE (HaKTOPHI,
BIIMSIFOIIME HA €r0 KOMIUIEKTAIUIO.

6. Kak onpenensieTcs neHa typmnakera?

7. HazoBure (akTopsl, BIMAIOMKXE HA [ICHOOOPAa30BaHUE B TYPU3ME.

8. UTo Takoe «TyprpOoIyKT»?

9. lpuBeaute mpuMeEpHl JOCTYITHBIX BaM JJIS HCIIOJIB30BAHMS HA TPAKTUKE CIIOCOOOB
OIICHKH BEJIMYMHBI CIIPOCA HA TOT UJIM UHOW TYPIPOAYKT.

10. BriGeputre 3 - 4 BHUAa TYpHpOAYKTa, OTHOCSIIMECS K pa3HBIM BHUIAM TypH3Ma, H,
UCIIONIB3YSl OJIMH W3 TPHIYMAaHHBIX CIIOCOOOB, OICHUTE BEIUYHHBI CIIPOCa HAa KAKIABIA BHJI
TYPIPOIYKTA.

11. Bribepute BuA Typu3Ma U B HEM BBISIBUTE HECKOJIBKO HamOoliee BOCTPeOOBAHHBIX
BUJIOB TYPIIPOYKTA.

12. BBIIBUB OJIMH W3 UCXOIHBIX TYPHPOAYKTOB, ONPEICITUTE XaPAKTESPUCTUKH IICIICBOI

TPYHIBI IO 3TOMY IPOAYKTY (BO3pacTHbBIE, COLlMAIbHbBIE, (PUHAHCOBBIE).



13. BriGepure kakoi-mu00 TyprpoOaAyKT U HAMAWTE €ro moapoOHOe onrcanue. BeisiBurte
BCE€ TYPHUCTCKHE IMOTPEOHOCTH MOKyHaTelel 3TOro mnpoaykra. BeisiBuTE 00IIYIO LI€Th 3TOTO
TYpPIPOIYKTa

14. Chopmynupyiite 0oO0IIyI0 LeTh KaKIOTO M3 CIEAYIOUIMX BHAOB TYpPIPOIYKTa: -
JIEJIOBOIi; - NTHCEHTHB; - NaJOMHUYECKUH; - HOCTAJIbIMYECKUI; - COOBITUHHBIMN.

15. Ompenenute 06a30BYIO YCIAYry B KaXIOM U3 CIEAYIOIIUX BHUIAOB TYPIPOAYKTA: -
KOHTPECCHBIN; - CIIOPTUBHBIH (CIIJIaB IO TOPHBIM PEKaM); - AEPEBEHCKHIA; - COOBITUMHBIH.

16. BeiOepure B UWHTEpPHETE HECKOIBKO TYpOB KaKOTO-HUOYAb Typoreparopa.
Omnpenenure 6a30BYyI0 YCIYTy Ka)XJ0ro Typa U BCe dJeMEeHTapHble 0a30BbIE YCIYTH.

17.YTo Takoe UHIUBUTyAJIbHBIN TYp?

18. Uro Takoe rpynmnoBoi Typ

IIpakTnyeckoe 3ansitue 6

Tema 5.6 -5.7. Pazpa6oTka u norpeduTeIbCKUE CBOHCTBA TYPIPOAYKTA

5.6 ITopsmok pa3pabOTKKM TYpUCTCKOTO MPOAYKTa: M3Y4EHHE CIIpoca
notpeduTene, omnpeneneHue BUI0B, GOPM U JIEMEHTOB TYPUCTCKOTO
IPOAYKTa, NEPUOJUYHOCTH €ro IMpeAOoCTaBlIeHUs; pa3paboTka Bep-
0anbHOM MOJENU Typa; OLEHKa 3KOHOMHUYECKOH 3(PQPEKTUBHOCTH U
11€J1€c000pa3HOCTH Pa3pabOTKU TYPUCTCKOTO MPOAYKTA.

OnTumMuzanus Typos.

5.7 [Toxazarenn nNOTPEOUTENBCKUX CBOMCTB Typa. TexHomorus o006-
CIIy’)KUBaHUS KaK MHCTPYMEHT KadecTBa B Typusme. uddepenunpo-
BaHHBIHN IMOAXO]] K OPraHU3AIUN TYPUCTCKOTO OOCITY)KUBaHUS

KiroueBble NOHATHSA 110 TeMe:

I'OCT P 50681-94  «TypHCTCKO-IKCKYPCHOHHOE  OOCTYy>KHBaHHE.
[TpoexkTupoBaHHE TYPUCTCKUX YCIIYT»

[TpoexkTupoBanue Typa, BKIIOYaEMOTO B YCIYTIYy «TYPHCTCKOE
My TEIIECTBHUE)

[IpoekTupoBaHHEe YCIYyTH «TYPUCTCKOE MyTEIICCTBUEY B LIETIOM

[Tporpammsbl 0OCTYKUBaHUS TYPUCTOB.

Ob61ue TpedoBaHus, 00s3aTeNbHBIE U PEKOMEHyEMBIE.

CooTBETCTBHE HA3HAYEHUIO

TouyHOCTH U CBOEBPEMEHHOCTH UCIIOJTHEHUS

KomruiekcHOCTh



OTUYHOCTH OOCITYKHBAIOIIETO IEePCOHaja
KomdopTtHOCTS

OCTETUYHOCTh

DOpProHOMUYHOCTh

[IpoexkTrpoBaHuEe KOHTPOJIS KauecTBa
NHnuBuyanbHbIC TYPHI

I'pynimoBsie TypsI

OcHOBHBIE MOTPEOUTETHLCKHE CBOMCTBA TYPUCTCKOTO MPOAYKTA
OGOCHOBaHHOCTH

HanexxHocTb

D¢ hHEeKTUBHOCTH

LlemocTHOCTB

SlcHOCTB

IIpocToTa B SKCIUTyaTaluu

['u6kocTh

[Tosne3nocTh

[IpyuHIMIIBI TEXHOJIOTUU OOCTY>KUBAHUS

OnTUManbHOCTh OOCTY)KUBAHUS

KonTpoabHbIe BONPOCHI

1. Drambl pa3paboOTKU TYpIPOIYyKTa?

2. KakumMm  3aKOHOJATENbHBIMH  JTOKyMEHTAMHU OTIpeIeTIsAeTCS
IPOEKTUPOBAHUE TYPIPOAYKTA?

3. Uro Takoe BepOasibHAsI MOJIENH Typa, U3 YeTO OHA COCTOUT?

4. YTo cCOaepKUT NOKyMEHTAIUs, AeTaTu3upyIolas TpeOOBaHMsI K MPOoIiecCy
00CITy’)KHBaHUS TYPUCTOB?

5. HazoBute sTambl mMpOEKTUPOBAHUS YCIYTH «TYPUCTCKOE ITyTEIIECTBUE)
coriacHo ['OCT P 50681-94.

6. UTo 10KHO OBITH BKJIIOUEHO B KPaTKOE OMHCAHHME YCIYTH «TYPHUCTCKOE

MyTEIIECTBHE» U B MIPOEKT MPOrpaMMbl 00CTYKUBaHUSI TYPUCTOB?



7. Kak npoexkTtupyercs Typ U KaKUMHU JOKyMEHTaM# oopmIisieTcs?

8. KakoBpsl o0mue TpeboBanmsi k Typuctckon yciyre cornmacao 'OCT P
50690-947?

9. KakoBBl peKkoMeHayeMble TPEOOBaHHUS K TYPHCTCKOH YCIyre COTJIACHO
['OCT P 50690-94? OxapakTepu3yure HX.

10. HazoBuTe MeTO/1bI KOHTPOJIS KauecTBa 00CTyKUBaHUSI TYPUCTOB.

11. 3auem Hy’KE€H aHaIU3 MPOEKTA YCIYTU «TYPUCTCKOE MyTEIIECTBUE» ?

12. Kto yTBepkIaeT JOKYMEHTAIMI0O HAa CHPOCKTHUPOBAHHBIE YCIYTH U
MpoIIECChl 00cTyXkuBaHus1? MOTyT 11 ObITh BHECEHBI B HEE U3MECHEHUS?

13. HazoBute 0CHOBHBIEC MOTPEOUTENHCKHIE CBOMCTBA TYPUCTCKOTO IPOAYKTA
Y 0XapaKTEepU3YyHTE UX.

IIpakTHyeckue 3a1aHus

1. CocraBbTe MPOEKT MPOTPAMMBI 0OCITYKHBAHUS TYPUCTOB Ha aBTOOYCHOM
Type 1o Mapupyty Mocksa - Tyna - Mocksa

2. Onpenenure:

MapuIpyT MyTEIIECTBUS;

MEepeUYeHb TYPUCTCKUX NPEANPUATHNA - UCHOJHUTENEH YCIyT; Tepruoj
IIPEIOCTABIIEHUS YCIYI KAXKJBIM TaKUM IPEANPUATUEM; MEPEYEHb dKCKYpPCHU U
JOCTONpPUMEYATENbHbIX O0OBEKTOB, TYPUCTCKMX MOXOJOB U MPOTYJIOK; KOMILUIEKC
JIOCYTOBBIX MEPONPUSITHI; MPOJOKUTEILHOCTh MPEObIBAHUS B KaXKJIOM IYHKTE
MaplIpyTa; KOJUYECTBO TYPUCTOB, YUACTBYIOIIMX B MyTEIIECTBUM; TOTPEOHOCTH B
I'H1ax, SKCKYpCOBOJIAX; HEOOXOAMMOE KOJMYECTBO TPAHCHOPTHBIX CPEACTB U BUJ
TpaHCHoOpTa JUIsi BHYTPEHHHUX MEPEBO30K; (OPMBI U KOJIMYECTBO PEKJIAMHBIX,
WH()OPMAITMOHHBIX MAaTEpPUAIOB, a TAKXKE JIMCTKOB K TYPUCTCKHM MyTEBKaM C

OIMMCAaHUCM ITYTCUICCTBHUA.

IIpakTuyeckoe 3ansaTHE /

Tema 6. Typucrckass HHIYCTPHS

6.1 Opranuzaropsl Typu3Ma: Typoreparop, TypareHT. Mx menu m QyHKUMM Ha
TYPUCTCKOM PBIHKE.

6.2 TpaHcIIOpTHBIE IEPEBO3KU TYPUCTOB.

6.3 CpencTBa pa3MmenieHus TypuCTOB.

6.4 Cucrema 00IIECTBEHHOTO MMUTAHMS.

6.5 Pa3zBnedenus u cuctema aTTpakifuii.



6.6 DKCKYpCUH B IPOrpaMMe TYpOB.

6.7 CrpaxoBaHue.

6.8 bankoBckue u (prHAHCOBBIE YCIYTH.

6.9 NudopmanmoHHbie yciayry.

6.10 @DaKTOpHI BIUSHUSA Ha KOHKYPEHTOCIIOCOOHOCTh TYPUCTCKOTO 00CTYKUBAHUS:

Ka4eCTBO, HAJIKHOCTh, OE30MTACHOCTb, ONPABJIaHHOCTH IICHBI, CETMEHTAIUS
notrpedureneii, cesonHas rudpepeHnanus eH, CKUIKA U JIbrOTHI.

Karw4yeBbie NoHATHSA 10 TEMe:
Typornieparop

Typarent

TyponepaTopsl 10 BULY AEATEIBHOCTH
OnepaTopbl MaCCOBOTO PHIHKA
Cnenuanu3upoBaHHBIE ONEPATOPHI 110 MECTY AEATEIBHOCTH
MecTHble (BHYTpEHHUE) TYPOIIEPATOPHI.
Brie3gubie TyponepaTopsl
TyponepaTopsl Ha IpueMe
NuanunatuBHbIE TypOIIEPATOPHI
PeuentuBHbie TyporiepaTopsl
OyHKUUAMU TyponepaTopa
KoHnTpoJsbHbIe BONPOCHI

1.Yto Takoe Typomnepatop?

2.KakoBbl OCHOBHBIE Pa3INuus MEXIY TYpareHTOM U TyporepaTopomM?
3.Kakue Turibl TypornepedTUHra BaM U3BECTHBI?

4.YT0 Tako€ UHULIMATUBHBIA U PELIENTUBHBIN TYpOIIEPEUTHUHT?

5. KakoBbI OCHOBHBIE PYHKIIMH TypomniepernTruHra’?

IIpakTH4eckune 3agaHus
1. Ha caiite OIHOT'O U3 TYypOoHCpaTopoB BBIGepI/ITC OIMUCAaHUS HCCKOJIBKUX TYPOB U U3Yy4YHB

HUX, OLCHUTEC, B KaKkoil CTEIeHH DTH TYPOPOAYKTEI COOTBETCTBYCT OIIPCACICHUIO TCPMHUHA

«TYPTIPOTYKT»
2. Ilpenynoxute CBOM CrOCOO BBISIBICHUS MCXOJHOTO TYPIPOIYKTa B BBIOPAHHOM BHJIE

Typu3Ma
3. CamMoCTOSATETHHO MPOBEAUTE UCCIEIOBAHUS PEKIAMbl TypOTIEPATOPOB TI0

cpeacTBaMm  MaccoBor  uHpopmaruu - («9kcTpa-My, «Bosk», «Typuszmy»,



«Typundo» u 1p.) 1 onpeaenuTe cpenn peKiIambl MPeII0KEHUS UHUIIMATUBHBIX U
pPELENTUBHBIX TyporiepaTopoB. [1o kakuM mapaMmerpam 3T0 MOKHO ONPEIETUTH?

4. HaiimuTe cpeayu peKIaMHbIX MPEAIOKEHUN NHKITIO3UB-TYPbl, HA30BUTE UX
u oxapakrtepusyite. [IpuBenure nmpumepsl GupMm, MpeAararolux 3aKa3Hble TYphI.
Yem pexnaMHble OOBSBICHUS IMOCIEIHUX OTIMYAIOTCS OT PEKJIaMbl WHKIIIO3UB-
TypoB?

5. HazoBuTe ocHOBHBIE (DYHKITUU TYpOIEpaTopa.

6. Bo3pMmuTe s mpuMmepa JBa KaKuX-IM0O TYpUCTCKUX MPOAyKTa (Typa)
POCCHICKOTO  PEUENTUBHOIO  TypolepaTopa M  NOPOBEIUTE OLUEHKY HX
NOTPEOUTENBCKUX CBOMCTB. CrenaiiTe BBIBOABI IO KAXKJIOMY TYpY U CPABHUTE HX.
[Tpoananusupyiite, OT 4Yero 3aBUCAT KOHKPETHBIE MOTPEOUTENIbCKHE CBONCTBA
KQ)KJIOTO IPOIYKTA.

7. llpomsBenure SKCHEPTHYIO OLEHKY ONTUMAJIbHOCTH OOCIYKUBaHUS
TYpUCTOB Ha HCCIENyeMbIX Typax. B kakom ciydae mnpeqnaraercst Ooiee
ontuMalibHas nporpamma? OT Kakux (GakTOpPOB MPOU3BOJCTBA ITO 3aBUCUT?

8. PazpaboraiiTe T1UIaH-TIpOrpaMMy OOECII€YEHUsI TOCTEIPUUMCTBA Ha
Ka)KJIOM M3 UCCIIEYEMBIX TYpOB.

9. Kakue opraHuzauud W MOPEeANpHUSITHS YYacTBYIOT B OOCIyXKMBaHHUH
TYpPUCTOB Ha Type?

10. KakoBa Mmepa OTBETCTBEHHOCTH TypoIepaTropa 3a oOCIyXHBaHHE
TYpPUCTOB Ha Mapuipyte typa’?

11. Ha xakue MOMEHTHI cieayeT oOpaTUTh BHHUMAHHE IIpU BBIOOpE
MOCTABIIMKA YCIYTU?

12. Yro Takoe KOMIUIEKCHOE COOTBETCTBUE MpeJlaraéMblX YCIyT

ONPEAECICHHOMY KIUEHTY?

IIpakTH4eckune 3agaHus
1. OnpenenuTe IMOCTAaBIIUKOB YCIYT JUISl OPTaHHW3AIlMd TOPHOJBDKHOTO M
KOHTPECCHOTO TypoB MoOTUBHpYTE CBOM pa3pabOTKM TPeOOBaHUSIMH K

00CITy>KMBAHUIO JAHHBIX KATETOPUN TYpPUCTOB.



2. IlpencraBpTe, 4TO Bama ¢upma opranusyer Typsl mo Mockse. Hazosute
U3 HUYKEHA3BAaHHBIX TYPOB MOCTABIIMKOB yCIYT AJIs Balleil PUpMBbI:

A.  Pycckuii dapdop.

b. /lemoBou Typ B MOCKBY.

B.  Hapoanbie mpomsicisl Poccun.

I'. 3HaKOMCTBO ¢ pyccKoM KyxHel B MOCKBe.

3. O0 OTBETCTBEHHOCTM HHMIIMATUBHOIO TyporepaTopa. KineHTsl
OoOpaTWINCh K HWHUIUATUBHOMY TYpOIIEpaTopy, OTIIPAaBJISBIIEMY TYPHUCTOB B
Eruner, c mnperensueil. Bo Bpems mnpeObiBanuss B Erunre oHM Kynwid y
opumanbHOro  maptHepa  (ErMIETCKOTO  PELENTUBHOTO  Typoneparopa)
JIOTIOJIHUTENBHYIO SKCKYPCHUIO Ha KopayiioBble pudsl [loe3aka Oblia opraHn3oBaHa
C HapyIIEHUEM 3JIEMEHTapHbIX HOpM Oe3zonacHocTH. Karep, paccuntanunsbiii Ha 10
naccakupos, B3su1 Ha 0opt 30. B pesynbrate cuasiunx Mect BceM He XBaTuio. J{is
TOTO 4TOOBI MOJIFOO0BATHCS KOPAJUIOBBIMU pU(aMH, B OTKPBITOM MOpPE TypHCTaM
IIPEUIOKUII TIJIaBaTh ¢ MacKoM. IIpu 3TOM HUKTO HE MPOBEIN J1ake UHCTPYKTaXa U
HE TMOMHTEPECOBAJICS, BCE JIU YMEIOT IlaBaTh HUKTO He cienui U 3a TeM, YTOObI
IJIaBalolllie HE TMOMNajid MOoJ MaHEeBpHpYyloUMe MoOJuM30cTH Katepa. B urore
OJTHOTO TypHUCTa 3a0bUIM M BEPHYJIUCh 3a HUM JIMLIb Y€pe3 4ac, OJHY KIMEHTKY
yKycujla MypeHa, a Ha OOpTy He OKa3ajloch anTedku. Hecer M MHUIIMATUBHBIN
TypOIIEPATOP, OTIPABUBIINI TPYIITy TYPUCTOB B Erumner, OTBETCTBEHHOCTH MEPEN

TYPUCTAMU 32 3Ty JOMOJHUTEIBbHYIO SKCKYPCHIO.

IIpakTnyeckoe 3ansitue 8

Tema 6. AHaau3 TYPUCTCKOrO pbIHKA ropoaa (paiiona, odonacru). UccienoBanus
TYPUCTCKHX IOTPeOHOCTel KuTesIeil ropoaa

KoHnTpoJsbHbIe BONPOCHI

3agaHue 1Mo JaHHOI TeMe.

[Ipy BBHIMONHEHWHW JAHHOTO 3aJaHUs HCIONB3YeTCs pekiama TyphupMm ropoja,
onyOJMKOBaHHAs B raszerax, Ha caiTtax. J{is paboTsl HeoOxomumo umerb okono 30 u Goiee
peKJIaMHBIX 00BSABICHUN PUPM.

Bompocsl, KOTOpbIE ClieyeT OCBSITHUTS!

1. CkosbKO TYpUCTCKUX (UPM aHATH3UPYETCS?



KakoBa nons (B %) aHanu3upyemblXx TYpUCTCKHX (UpM OT oOuiero uucia Qupm,
3aperuCTPUPOBAaHHBIX B rTopoae? (OOmee wuwmcno QupM JOMDKEH COOOIIUTH
IIpenoaBaTelib).

2. KaxkoBo pacnpenenenue Typhupm 1o TeppuTopun ropoaa?

Ckonpko TypucTCKHX GUPM B KaxaoM paiioHe ropona? Jons (8%) ot obmiero
quClia aHATU3UPYEMBIX (prpM.

CocraButh Tabnuuy «PacnpeneneHue TypuCTCKHX (UPM B TOpOIE» C Tpems
KOJIOHKAMH:
nepBasi — Ha3BaHUE paiioHa ropoa;

BTOpasi - YMCIIO aHAIU3UPYEMBIX (PHPM;
TPEThs — A0S PUPM.

HanecTtu mecto pacnonoxenue TyppupM Ha KapTy-CXeMy ropoja.

Cnenatb BBIBOA O TEPPUTOPUATBHOM PACHPOCTPAHEHUU TYPUCTCKUX (QHUPM B
ropoze.

3. CratucTuyeckuii aHaU3 MPEATIOKEHUH TYPUCTCKUX UPM.

[TopsimoK BBIMONMHEHUS JAHHOTO MTyHKTA 3a/1aHUs:

a) BBIIUCBHIBAIOTCS BCE MPEUIOKEHUs (B CTOJIOMK) TEpBOM (UPMBI M TIOCIE
Ka)KJI0TO MPEAIOKEHUs cTaBuTCs (+);

0) paccMaTpUBarOTCS MPEIOKEHUSI BTOPOH (DUPMBIL, U B YK€ UMEIOIIUIACS CIIUCOK
N00aBIAIOTCS €€ MpPEeUIOKEHUsT B BBIOpaHHOM cucteme: ( +) ; ecin y BTOpoi (hupmbl
UMEIOTCS HOBBIE IMPEJUIOKEHUsI , OTCYTCTBOBABILUE Y MEPBOH, 100aBISIOTCS CTPOKHU B
dhopmupyromyocs padouyro TabJIUILY C STUMH MPEIIOKECHUSIMU;

B) JlaJiee pacCMaTPHUBAIOTCS MPEIOKEHUS TPETbeH (PUPMBI U T 1.

B utore Oyzner chopmupoBana pabodas Tabnuua u3 N-ro KOJIWYECTBA CTPOK C
MpeIIoKEHUIMU TYpPupM (TI0 BepTHKAIK) U N-T0 YuCia MpeaoKeHUH, MOTy4eHHbBIX

IIpakTnyeckoe 3ansitue 9

Tema 8. Me:knyHapoaHble TYPUCTCKHE OPraHU3alUM U

MepONPUATHS

8.1 Bcemupnas typucrckas opranuzanus (UNWTO).

8.2 Jlpyrue  TypHCTCKHME  OpraHM3allid  BCEMHPHOTO  XapakTepa.
OOmecTBeHHBIE TYPHCTCKHE OpraHu3anuu. HaydHble TypHCTCKHE
OpraHu3aluy.

8.3 PernonanpHbIe MEeXTYHAPOTHBIE TYPUCTCKUE OPTaHU3AIINH.

8.4 OtpacneBple OpraHu3aluy.

8.5 KaneHapp peryssipHbIX MEKIYHAPOIHBIX TYPUCTCKUX MEPOIIPUATHMN.



IIpakTnyeckoe 3ansaTue 10

Tema 9. UnaycTpus rocrenpuuMcTBa: MUPOBOM M HALIMOHAJIbHBIH

OIIbIT
9.1 PoJib TOCTUHUYHBIX YCITYT B TYpU3ME.
9.2 OCHOBHBIC ~ THIIBI ~ TYPUCTCKHMX  TOCTHHHUI,  (DYHKIIMOHAJIbHBIC
TpeOOBaHUS K HUM.
9.3 Knaccudukanuss TOCTHHUII TO YPOBHIO OOCTYyXuBaHHS. Buubl

kinaccupukanuii. OCHOBHBIE MapaMETPhl B CHCTEMaX KIACCHU(pUKAIANA
TFOCTHHUL. XapaKTepUCTUKA TOCTUHUL] PA3HOTO YPOBHS

9.4 HowmepHnoii ¢ponz.

9.5 [TpuHIMIIBI OOCTYKUBAHUS B TOCTUHUIAX

9.6 31aHus TOCTUHHIIBI: KA4yeCTBEHHbIE  TPEOOBAaHHUS, BOJOCHAOXKECHHE,
HSHEProCHAOKECHHE, caHuTapHble TpeOoBaHMs; 0€30MACHOCTh M

OXpaHa; TEXHHYECKUE TPeOOBAHMUS; HOMEPA; CTAHIAPThI 000PYI0BaHUS
u MeOenn; 00IeCTBEHHBIE 30HbI; 30HLI BHE 31aHUS] TOCTUHHMIIBL.

9.7 OpraHu3alroHHas CTPYKTYpa TOCTUHUYHOTO XO3sICTBA.
9.8 Ciy>kOBI TOCTUHUIIBI U X HA3HAYCHHE
9.9 Pectopannsrii 6u3Hec

KoHTpoJibHBIE BONIPOCHI

1. Kak BwI MMOCTYIIHUTC, O6H&py>KI/IB B HOMCPEC KIIMCHTAa Ha BHUIAHOM MECTC

BBIKJIIOUECHHBIA KHUISITHIHHHUK? BBI6epI/ITC HpaBHJ’ILHLIfI OTBCT.

a) U3bIMETE €ro W TpPOBEAETe C KIUEHTOM Oecely O TpaBWiIax IOXKapHOH
0€30I1aCHOCTH;

0) HE U3bIMETE KUIIATHIBHUK, HO ITPOBEZIETE OecC ¢ KIIMEHTOM;

B) HE U3bIMETE KUIIATHIBHUK, HO MPEJUI0KNUTE Yail, MPUTrOTOBICHHBIN BaMU;

r) He Oyzere oOpalaTh BHUMaHUS.

2. YOupas HOMEep TOCJE BbIe3/la IPOKUBAIOIIETO0, TOPHUYHAS OOHApYXKHia
3a0bIThIE UM BelIH. B 3TOM ciyyae cocTaBisercs axT.
B KakoM KOJIMUYECTBE HK3EMIUISIPOB COCTABISIETCS O 3a0BITBIX  IpPU  BbIE3l€  Belax?

Bri6epute npaBuiIbHBINA OTBET:

a) B OJTHOM;
0) B JIBYX;
B) B TpeX;

T) B YETHIPEX.



3. B oTcyTCTBHE NMPOKUBAIOIIETO B €ro HOMEP NMPOHUKIM MOCTOPOHHUE JIMIIA,
COBEpUIMBIINE KpaKy Belledl. KTo npucyTcTByeT npu COCTaBIEHUM aKTa O MPOMaKU U3 HOMEpa

Benlax? Beibepute npaBuiibHbINA OTBET:

a) MOTEPIEBIINMA, TPEICTABUTENb AAMUHUCTPAIIUH, COTPYIHUK MUIUIUY;
0) MOTEePIEBIIN, /1BA MPEACTABUTENS aIMUHUCTPATOPA
B) MOTEPIEBIINH, IBa CBUAETENS U3 YHUCIIA TPOKUBAIOIINX, PAOOTHUK TOCTUHUIIBI.

4. ITpu y6opke HOMepa MOcCIie BbIe3/1a MPOKUBAIOIIET0 HA JIETHOW MOJIOYKE B

BaHHOM KOMHaTe 0OHapyKEeHbI My»Ke HapyuHble yackl. Hafo i1 B akTe 0 3a0bITHIX MU BbIE3/E
Bellax yKa3bIBaTh IIBET METaNInYecKuX yacoB? BriOepuTe npaBUIbHBINA U THET:

a ) HE HaJIo;

0) Hamo;

B)  HaJ0, HO TOJBKO B T€X CIIydasx, KOTJa OJHOBPEMEHHO (MU B TCUCHUE BYX-TPEX
HEZIeNb) Ha ATaXKe WJIHM B IPYTOM MECTE ellle ObUIH 3a0bIThI 4achI.

5. JlexypHBIi aIMIHHCTPATOP 3aMETHII HAa OJJHOM M3 3TAXKEH MOJI03PUTEIILHOTO
HE3HaKOMOT0 uesoBeka. Kak oH JomkeH noctynuTh? BeiOGepure npaBUIbHBIN U OTBET:

a) 00s13aTENIbHO CIPOCHUTD €ro, KOT0 M M3 KAaKOro HoMepa OH XOYeT BUJIETh;

0) CIpOCUTH, K KOMY M B KAaKOIl HOMEp OH MpUIIIEI, U POBOJUTH €r0 10 YKa3aHHOTO
HOMeEpa;

B) MOCTapaThCA HC IMPUBJICKATh BHUMAHHUEC IMOCCTUTETIA, IPOCIICAUTD 3a HUM.

6. B HoMepe HaxoauTcst 6071bHOM. [IOMKHBI JIM COTPYAHUKH FOCTHHHUIIBI IO €0 MPpOochoe
MpPUOOPECTH B alTeKe JIEKapcTBa 3a CUeT CpeACTB KineHTa? Beibepete mpaBUIbHbBIN OTBET:

a) J1a, 9TO UX 00sI3aHHOCTH;

0) HET, ATO HE MPEAYCMOTPEHO MPABUIIAMU;

B) J1a, €CJIM €CTh BO3MOKHOCTh OCTaBUTh pabouee MecTo.

6. W3 HOMepa TOCTHUHUIBI y KJIMEHTKH HEW3BECTHBIE JIMIA TOXUTUIH 30JI0ThIE
Cepbru.

B kaxom pasMEPE BOSMEITACTCA KIIMCHTY CTOUMOCTD IMMOXHUIMUHBIX U3 HOMEPA
IOBEITUPHBIX YKpalmieHui? Bel qymaere, 4ro:

a ) B CyMMe, paBHOM 3asiBJICHHOM KJIMEHTOM, HO HE BBIIIEC PHIHOYHON Ha MOMEHT yTPaThI;

0) B cyMMe, paBHOM paclieHKaM 3a JIOM JIParoleHHbIX METAJIOB;

B) BO3MeIaeTcs PUKCHPOBAHHAS CTPAXOBasi CyMMa, pa3Mep KOTOPOH YCTaHABIMBAET
aQIMUHHUCTPAIHS;

T') BO3MeEIIAeTCs CTPaxoBasi CyMMa IIPH HaJIWYWU CIPABKU U3 MIIHIINY;

1) CTOUMOCTH HE BO3MEIIAETCHI.



7. YTpoM B MOCIEAHUIN OIJIAYCHHBIA KIIMEHTOM JICHb JCKYPHBINH aIMUHHCTPATOP
MMOMHTEPECOBAJICS, KOT/Ia OH MPEANOJaracT Bble3KaTh U3 TOCTUHUIIBI.
Bceerna nu cnenyer copammBaTh IOCTS O BPEMEHHM IPEANOIaraéMoro OTbe3la IpU

YTPEHHEH cliaue KItoue B IMOCICIHUI OIJIaYeHHBIA UM JIeHb? BriOepuTe MpaBMIIbHBINA OTBET:

a) BCerza;
0) TOJILKO B IEPUOJT OONBIION 3arPy3KH;
B) HE CJIeJyeT CHpalluBaTh, TaK KaK 3TO CO3JaeT Yy KJIMEHTA IMCHXOJOTMYeCKHUil

nmuckomdopt. Crenyer BBISICHUTD 3TOT BOIIPOC Y aAMHUHHUCTPATOPA.
8. Bo Bpemss yOopku HOMepa TOpHHUYHAs O0s3aHa TMPOBEPUTH TEIEBU30D,

XOJIOAWIBHUK, PaJIN0, OCBEILICHUE;

a) TOJIBKO TIPH MTOATOTOBKE HOMEPA K HOBOMY 3aCEJICHHIO;
0) €XKeIHEBHO;

B) OJIMH Pa3 B TPH JIHS,

r) OJIMH pa3 B HEJIEIIIO.

9. ¥xoas yrpoM U3 HOMEpa, IPOKUBAIOLINI OCTaBUII OTKPBITHIM CBOI 4eMOJIaH |
4acTh BELEH U3 HEro BhUIOKUII Ha KPOBATh M MMUCHbMEHHBIN CTOI.
MoxHo 51 ipu yOopke HoMepa coOupaTh Beld U yopaTh uX B uyemonaH? Bel nymaere,
YTO:
a) HEJIb3S;
0) MOJKHO.
10. IIpu yOopke HOMepa TOpHUYHAS MOJOXKHJIA PA3JIOKEHHbIE JIMYHBIE BELIH
MPOXKUBAIOLIET0 Ha MECTO: OpPIOKM, COPOUYKH MOBecwiIa B IIKad; OOTHMHKH, TAaoOYKH, TyQIH -
MOCTaBUJIa B MPUXOKEH IO BEUIAJIKy; HOUHYIO IMKaMy Iociie YOOpKH KpOBaTH IOJIOKWJIA B

H3TOJIOBBC IO MTOAYIIKY. HpaBI/IJ'IBHO JIA TOCTYIIWJIA FOpHI/I‘IHaH? BLI6epI/ITe OTBCT!

a) HEMpaBUWIbHO, BEIIX HEOOXOIMMO OCTaBUTh Ha CBOUX MECTaX;

0) MPAaBUJIbHO, COTJIACHO UMEIOUIENCSl HUHCTPYKIIMU B TOCTUHUIIE;

B) BEIIY TIPOKUBAIOIIETO TPOTATh PyKaMH HEIb3s,

r) NpaBUIbHO, HO O3TO HE OTHOCHTCA K pa3JOKEHHBIM Ha CTOojle Oymarawm,

PAaCKPBITBIM KHUTaM, PYKOIIUCSAM H KypHaJaMm.
11. ITocie TOro kak BBEIM HOBOTO TOCTS B €r0 HOMEpP B JHEBHOE BpeM,
HEO0OXOMMO B MEPBYIO OUYEPE/Ib:
a) moKa3aTh BaHHYIO KOMHATY;
0) OTKPBITH BCE IITOPHI;
B) MMPOBEPHTH, pabOTAET Jiu TesIe(OH;

T') OTKPBITH JABEPIIBI MIKada;



1) IPUABUHYTH K TOCTIO CTYII.
12. Yto HEOOXOAMMO caenaTh B MEPBYIO OYEpEAb, MOCIE TOI'O0 KaK Bbl OTKPBLIM
JUISl HOBOTO KJIMEHTA €ro HoMep B BeuepHee BpeMsi? Beibepure oTBeET:
a) BKJIFOUUThH BCE OCBETUTEIbHBIC PUOOPHI;
0) BKJIFOYHUTH TOJIBKO BEPXHEE OCBEIICHHUE;
B) BKJIFOUUTH TOJILKO MIPUKPOBATHBIC OCBETUTENIN WIIM HACTOJILHYIO JIAMITY.

13. 'opauuHas oOHapy’kujaa, 4TO B JIBYXMECTHOM HOMEpPE OAMH CIUT Ha JIBYX
KpOBATSIX.

Kak B 3TOM cityuae eii ciienyeT nocTynuth? Bair oTBer:

a) TpeOOBaTh OOBSCHEHHS OT KIIMEHTA;

0) HacTamBaTh Ha OIUIATE KOMIUIEKTA MCIIOJIb30BAHHOTO TIOCTEILHOTO OEIIbs;
B) COOOIIUTE 00 3TOM JIEKYPHOMY aJIMUHUCTPATOPY.

14. TIlpoxwuBaromuM B TOCTHHHIIE 3alpeliaeTcs XpaHUTb B  HOMeEpe
JIETKOBOCIUTAMEHSIOIINECS] MaTepHaisl, opyxue. [Ipu ybopke Homepa ropHudHas 0OHApyKUIa B
mkagy opyxue. Kak oHa nomkHa noctynuth? Beibepure oTBeT:

a) COOOMIUTH 00 ATOM JEKYPHOMY aIMUHUCTPATOPY;

0) cooOImuUTH 00 ITOM AUPEKTOPY TOCTUHHUIIBI;

B) HEMEJJIEHHO COOOILIUTh B MUJIULIUIO;

T' ) U3BATh OPYKUE U CIaTh €r0 TUPEKTOPY UM €0 3aMECTUTEIIO.

13. Ha omHoM u3 3Ta)keif MHOTOSTaKHOW TOCTUHHIIBI BO3HUKJIIO 3a/IbIMIICHHUE.

Uro HeoOX0oAMMO clienaTh CIyXKalluM B MepBy0 ouepens? Bare MHeHue:

a) BBI3BATH MOKAPHYIO KOMAH]TY;

0) coOOIMUTh ACKYPHOMY AaIMUHUCTPATOPY WM BBHIMIECTOSIIEMY HA4YalbCTBY, TJie ObI
OHO HU HAaXOJIUJIOCH;

B) HCTOJIb30BaTh OTHETYIIUTENH,

') 00ECTOYUTH MTOMENICHUE, OTKY/A UET TbIM

15. Eciu npu moskape Bbl OynuTe KJIMEHTA, Kak, 10 Ballla MHEHHIO, CIEAyeT

nencTBoBath? Bamn oTBert:
a) TPOMKO HETPEPHIBHO CTY4aTh B JBEPb;
0) yAapuTh B IBEpPh OAWH-ABA pa3a KyJIaKOM WJIM HOTOW, OJWH-IBA pa3a IMO3BaTh,
MBITAThCS BEIOUTH JIBEPb;
B) yIapuTh B IBEPh TPU pa3a KyJaKoM, TPH paza HOTOM, TP pasa Mmo3BaTh;
r) MOTIBITATHCS C MIOMOIIBI0 MY>KUYMH-KITHEHTOB BBUIOMATh JBEPb.
16. Kak 10/mKeH MOCTYNMHTh aJIMHHUACTPATOP TOCTHHHMIIBI, €CJIH KJIIMEHT MPOCUT

OTCEJIUTh €r0 OT KYPSIIETro WK Xpandiiero coceaa? Baiie mHeHue:



HIOCTAPAThCs YIOBIETBOPUTH €r0 MPOChOY, €CIIN €CTh TaKask BO3MOYKHOCTB;
0€3yCIIOBHO BBIIIOJIIHUTH €r0 MPOCHOY;

NPEUIOKUTh OAHOMECTHBIN HOMED;

O] TFOOBIM TPEIOTOM OTKa3aTh.

17. Kakas u3 QyHKIMIA aIMHHUACTPATOpa, 10 BallleMy MHEHHUIO TJIaBHAS:
pacnpesieneHne HOMEpOB;

paboTa HEMOCPEICTBEHHO C KIMEHTAMU;

CIpaBKH U MH(OpPMALUS 110 TOCTHHUIIE;

TeneOHHbIE KOHTAKTHI C A00OHEHTAMH 3a MPEeAeIaMi TOCTHHUIIBI?

18. Cuuraere mu BB, 4TO pa3MEUICHHE T'OCTEH B IMpeesiax 3Taka W Ha Pa3HbIX

ATa)kax JIOJDKHO ONPENENATbCS XapaKTepoM IOe3JKU (TyprpyImma, KOMaHIMPOBKa, ceMelHas

napa ¢ MaJIeHbKUM peOeHKOM U T.1.)? BeiOepurte mpaBHIIbHBII OTBET:

a)
6)

B)

a)
6)

CUUTAIO;

HE CUUTAIO;

CUHTAl0, HO 3TO HE BCEr/la BO3MOXKHO.

19. I'ne, no BarieMy MHEHUIO, LIE1€CO00pa3HO Pa3MECTUTh TYPrpyIIly:
Ha HIKHUX 3TaXax;

Ha BCPXHUX dTa)Kax.
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Tema 10. 'ocTuHHMYHBIN OM3HEC ¥ JUHAMMKA €r0 Pa3BUTHS

10.1 l'octuanunble nenu u kopnopauuu. KoprnopaTuBHbIE TOCTHHHYHB)
omnaHu. OCHOBHBIE MUPOBBIE CETH OTENEU U OPEH/IBI.

10.2 HesaBucrnmMble TOCTUHUYHBIE KOMIIAHUN

10.3 PelTHHT TOCTUHWYHBIX KOMIIAHUN U KOPIOpauui

10.4 Komnanum cnenuanusupyroomuecss Ha YHOPaBIE€HUHW TOCTUHHIIAMI

MOCOOBI yIpaBJICHHUS] TOCTUHUIIAMHU: TOCTHHHYHBIC IenH, (HpaHIIU3HC
OIJIAallleHWe, KOHTPAKT Ha  YIpaBJeHHWEe, apeHJHOE  COTJIalICHH!
€3aBHCHUMbIE TOCTUHHMIIBL.

10.5 TenneHMU U MEPCIEKTUBBI PA3BUTHS TOCTUHUYHON UHIYCTPUU.

Chucok PEKOMEHIOBAHHbBIX HCTOYHHKOB

OcHoBHas JInTepaTypa

1. JIxoH, P. Ynpasnenue rocTenpuuMcTBOM. BBOIHBIHN Kype : y4eOHHUK IS CTYJICHTOB BY30B, 00YYaIOIIUXCS 110
crneruaigbHocTH 061122 «["OCTHHUYHBIN M TYpUCTUUECKHI OM3HEC» U criennaiibHocTsIM cepBuca 230000 / Yokep P.
JxoH ; nepeBoa B. H. Eropoa. — Mocksa : IOHUTU-JTAHA, 2017. — 879 c. — ISBN 5-238-00990-9. — Texcr :
anextpoHHsIt // L{udposoii oopazoBarenbHblil pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/81605.html (mata obpamenwus: 14.06.2023). — Pexum gocTyna: 1jis aBTOPU3HP.
HOJIb30BaTENEN

2. Kyckos, A. C. OcHosrl Typu3Mma : yaeOHuK / A. C. Kyckos, 0. A. J[Ixanansa. — Mocksa : KaoPyc, 2021. —
396 c. — ISBN 978-5-406-08322-2. — URL: https://book.ru/book/939861 (nata obpamenus: 04.07.2023). — Tekcr :
3JIEKTPOHHBIN

3. Kyckos, A. C., TexHOIOTHH OpTaHU3AIIH TypPOIIepaTOPCKON aesTensHocTH : yueOnuk / A. C. Kyckos, H. B.
Cupuk. — Mocksa : KuoPyc, 2021. — 383 ¢. — ISBN 978-5-406-08578-3. — URL.: https://book.ru/book/940182
(mara obpamenus: 10.07.2023). — TekcT : 2IEKTPOHHBIH.

4. OcHobl Typusma (Poctypusm) : yueonuk / nox pea. O.U. IMucapesckas. — Mocksa : denepaibHOE areHTCTBO
1o Typusmy, 2014, — 374 ¢. — ISBN 978-5-4365-0134-5. — URL.: https://book.ru/book/919712 (nara obparieHwus:
03.07.2023). — TeKcT : 2IeKTPOHHBIH.

5. CraxoBa, JI. B. OcHOBHI Typu3Ma : yueOHuK 111 By30B / JI. B. CraxoBa. — Mocksa : M3marenscTBo FOpaiiT,
2023. — 327 c. — (Bwicuiee obpa3zoBanue). — ISBN 978-5-534-14912-8. — Tekcr : a5eKTpOHHBIH //
O6pasoBarensHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/519853 (nata obpamenust: 10.07.2023).

6. TypusMm M roCTHHHYHOE XO3SHCTBO : ydeOHOe mocobme ans By3oB / JI. I1. lImateko [u mp.] ; mox pen. JI. I1.
[Imateko. - 4-e n3a., ucnp. u jpor. - PoctoB-v//l ; Mocksa : ®enukc : MapT, 2010. - 352 c. - (Typmm&Cepsuc) .-
ISBN 978-5-222-15999-6 (denukc) (B nep.) . - ISBN 978-5-241-00535-9

JlonmoJiHuTeIbHAS JIMTepaTypa

1. Baii, T. B., Teopust 1 MeToAMKa OpraHU3alMU MMTAaHHUS B TYPUCTCKOW MHAYCTpHH : ydeOHoe rmocodue / T. B.
baii, O. B. KotiisipoBa. — Mockaa : Pycaiinc, 2023. — 102 ¢. — ISBN 978-5-466-01310-8. — URL.:
https://book.ru/book/945925 (nata obparmenus: 05.07.2023). — TekCT : 2IEKTPOHHBIH.

2. Boromo6osa, C. A. Buisl 1 TEHIEHIMH Pa3BUTHS Typu3Ma : yueOHO€e 1ocoOue 1ist By30B /

C. A. Boromo6osa. — Mocksa : M3marenscto HOpaiit, 2023. — 231 ¢. — (Bricmiee oopazosanue). — ISBN 978-5-
534-13686-9. — TekcT : anexTpoHHbIi / Obpa3oBarenbHas miardopma FOpaiit [caiir]. —
URL.: https://urait.ru/bcode/519660 (nata obpamienust: 04.07.2023).



https://urait.ru/bcode/519853
https://urait.ru/bcode/519660

3. bBymeiruna, U. U., Auumanus B chepe rocrenpuumctsa : yueouuk / U. U. Byneiruna, E. H. Tapanuna, H. 1.
I'apanun. — Mocksa : KaoPyc, 2023. — 268 ¢. — ISBN 978-5-406-10981-6. — URL. https://book.ru/book/947130
(mara obpamenus: 05.07.2023). — TeKcT : 2JIEKTPOHHEIH.

4. BakyneHko, P. §I. Ynpasnenue rocTHHHYHBIM IpenpusTueM : yueoHoe nocooue / P. 5. Bakynenko, E. A
KoukypoBa. — Mockga : Jloroc, YHuBepcurerckas kaura, 2008. — 320 c. — ISBN 978-5-98704-272-7. — Tekcer :
anekTpoHHbIl // L{udposoii odpazoBatenbHblil pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/9062.html (nata oopamenus: 10.07.2023). — Pexxum noctyma: Ajisi aBTOPU3UP.
oJib30BaTeNen

5. Boposnkosa, JI. I1., UcTopus Typusma u rocrenpuuMcTtsa : yaeOHoe mocobue / JI. I1. BoporkoBa. — Mocksa :
KuoPyc, 2021. — 347 c. — ISBN 978-5-406-08509-7. — URL.: https://book.ru/book/940139 (nata obpameHus:
03.07.2023). — TeKcT : AIEKTPOHHBIH.

6. TocTrHWYHBIN OM3HEC B COBPEMEHHOH SKOHOMUKE : yaeOHoe mocobue / A. JI. UynaoBckuii, M. A. JKykoBa, A.
A. PomanoB [u ap.]. — Mocksa : Pycaiinc, 2022. — 237 c¢. — ISBN 978-5-466-00765-7. — URL:
https://book.ru/book/945137 (nata oopamenus: 05.07.2023). — TeKcT : 3MEKTPOHHBIH.

7. TocTvHMYHBIH OM3HEC U MHITyCTPHUS pa3MelleHus TYpUcToB : yaeoHoe nocobue / T. M. Kproukona, U. C.
Bapuyxkos, JI. B. bBaymrapren [u ap.]. — Mocksa : KnoPyc, 2021. — 166 ¢. — ISBN 978-5-406-03848-2. — URL:
https://book.ru/book/936927 (nata oopamenus: 05.07.2023). — TeKcT : 3ICKTPOHHBIH.

8. JKuparkosa, JK.B. Opranmsaiss 5KCKYPCHOHHON [IEATENBHOCTH : YyIEOHMK ¥ TPAKTHKyM I8 BY30B /
K. B. Kupatkosa, T.B.Paccoxuna, X.®. OumnoBa. — Mocksa : MznatensctBo [Opaiit, 2023. — 189 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-12370-8. — Tekcr : anekTponHsiii / ObpasoBatenbHas tardopma IOpaiit [caiit]. —
URL.: https://urait.ru/bcode/518582 (mara obpammenms: 06.07.2023).

9. Hcropus typusma (Poctypusm) : Yueonuk / mox pex. FO.C. Ilytpuk — Mocksa : @epepanbHOE areHTCTBO IO
Typusmy, 2014. — 254 c. — ISBN 978-5-4365-0131-4. — URL.: https://book.ru/book/919711 (marta obpameHus:
03.07.2023). — TeKcT : AMEKTPOHHBIH.

10. Memnuk, C. 'ocTHHUYHBII OM3HEC : y4eOHUK /ISl CTY/ICHTOB BY30B, 00y4aronMXcs MO CIIEHHUAILHOCTIM
cepsuca (230000) / C. Memnuk, X. Uurpam ; mepeBoa A. B. ITasnos. — Mocksa : KOHUTU-JIAHA, 2017. — 240 c. —
ISBN 5-238-00792-2. — Texkcrt : anekrponnsiii // Lludposoii oopasoBatenshbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/71186.html (mata obpamenwus: 10.07.2023). — Pexum gocTyna: 1jist aBTOPU3HP.
10JIb30BaTENEN

11. Huxonbckas, E. FO., AHanmuTHKa TOCTHHAYHOTO pHIHKA : yaeOHoe mocobue / E. FO. Hukonbckas, C. B.
JanunpuekHo, [[. B. T'anmkua. — Mocksa : Pycaitac, 2024. — 220 c. — ISBN 978-5-466-03607-7. — URL.:
https://book.ru/book/950629 (nara obpamienust: 10.07.2023). — TeKCT : 31€KTPOHHbIH.

12. Huxonbckas, E. FO., TeXHONOTHHA TOCTHHUYHOH AesTenbHOCTH : yaeOHoe mocodue / E. FO. Hukonmsckas, M. E.
VYcnenckas, [, B. Iankun, JI. 1. CkabeeBa. — Mocksa : KauoPyc, 2023. — 297 ¢. — ISBN 978-5-406-10329-6. —
URL: https://book.ru/book/945180 (nara obparenus: 05.07.2023). — TeKCT : 3IEKTPOHHBIH.

13. TIpoekTupoBaHue TOCTUHUYHON JESTENbHOCTH : yueOHoe nmocodue / O. WM. Bannsipckas, O. M. [Nonukosa, E. E.
Konosanoga [u np.] ; mox pex. JI. A. Yiesauenko. — Mocksa : KaoPyc, 2022. — 223 ¢. — ISBN 978-5-406-09545-4.
— URL: https://book.ru/book/943191 (nara obpamenus: 10.07.2023). — TeKCT : 3JCKTPOHHBII.

14. PoGepr, Kpuctu YmpasneHue pecTOpaHoM : yUeOHUK AJIS CTYIEHTOB BY30B, 00YJAIOIITUXCS 110
crienuanbHOCTAM «COlManbHO-KYIBTYPHBIH CEPBUC U TYPU3M», «DKOHOMHUKA U YIIPaBICHHE Ha IpeanpusaTuu (B cdhepe
cepBuca)», «MeHeIDKMEHT B cdepe ycnyr», «YnpaeieHue nepconanom» / Muwut Kpucru Pobepr. — 3-e uzn. —
Mocksa : FOHUTHU-JAHA, 2017. — 536 ¢. — ISBN 978-5-238-01589-7. — Texkcr : anekrponHsIi // udposoit
obpazoBatensHbI pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/81705.html (gara oOpameHus:
15.06.2023). — PesxuM gocTymna: [Jisi aBTOPU3UP. MOJIB30BaTENCH

15. Cokonosa, M. B. Hcropus Typusma : yuebHoe nmocobue s By3oB / M. B. CokoioBa. - 6-¢ u3f., ctep. -
Mocksa : Axkagemus, 2010. - 352 c. : . - (Bricmee npodeccronansHoe o6pazoBanue : Typusm)

16. Crpurynosa, [l. I1., [IpaBoBbIe OCHOBBI TOCTHHHYHOT'O U TYpHCTCKOr0 OHM3Heca : yueObHoe nocodue / 1. I1.
CrpurynoBa. — Mocksa : KuoPyc, 2021. — 312 ¢. — ISBN 978-5-406-03292-3. — URL.:
https://book.ru/book/936578 (nata obpamenus: 11.07.2023). — TekcT : 3MEKTPOHHBIMH.

17. Yynuosckwid, A. /1., YnpasneHue HHIycTpuel TypusMma. : yaeoHoe nocobdue / A. JI. Uynnosckuit, M. A.
XKykosa. — Mockga : KaoPyc, 2022. — 437 c. — ISBN 978-5-406-09273-6. — URL.: https://book.ru/book/942825
(mata obpamenus: 10.07.2023). — TekcT : 371€KTPOHHBIN.

21


https://urait.ru/bcode/518582

