MHNHOBPHAYKHN POCCUN

®denepanbHOE rOCYIAPCTBEHHOE OIOIKETHOE
o0pa3oBaTeNbHOE YUPEXKICHHUE BBICIIIET0 00pa30BaHUs
«TynbCKHN TOCYAAPCTBEHHBIA YHUBEPCUTETY

WNHcTuTyT nenaroruku, Gu3nyeckon KylabTyphl, CIIOPTa U TypuU3Ma
Kadenpa «Typusm u HHIYyCTpUS TOCTETIPUUMCTBAY

YTBepkaeHO Ha 3aceaHnU Kadeapsl
«Typu3m 1 UHIYCTPHS TOCTETIPUUMCTBAY
«27» ssuBaps 2022 r., mpotokon Ne 5

3aBeayromuii kadeapon

N.10. [Tonomapena

METOINYECKHUE YKA3AHUA
K NIPAKTHYECKHUM 3aHATHAM
10 JUCHHILINHE

«Oprannsaunﬂ TFOCTUHHUYHOI0 AeJ1a»

OCHOBHOI nMpodeccHoHAIBLHON 00pa30BaTEIbLHON MPOrPaMMBbI
BbICIIIEr0 00pa30BaHuA — IPOrPaAMMBbI 0aKajgaBpuara

1o HarpasJieHuto ToAroToBku 43.03.03 I'ocTuHUYHOE 1€J10
C HampaBJIEHHOCTHIO (MpoduIeM)
I'octTuHnuyHas AeATCJIBbHOCTD

(DOpMBI 06y‘-IeHI/I$II O4YHAA, 3d04YHAA

N nentudukaimoHHbIii Homep o0pa3zoBatesibHOM nporpammel: 430303-01-22

Tyna 2022 ron



Pa3paboTunk MeTOAMYECKUX YKA3AHUI

A
Kapkosa B.JI., nouent kad. TUI, x.T.H., TO1ICHT 4

(DUO, oondxcrnocms, yuenas cmenetsb, yueHoe 36anue)



Ors1aBJ/iIeHUue

| (5007 00 7 QT D €2 1 (R 4
IIpakTuyeckoe 3anustue 1. Victopus pazputusi npeanpusiTUii UHIYCTPUH
TOCTEIIPHIMOCTBR ... vveeasteeesteeasteeessseessseeasteeaaseeeabeeessbeessseeambe e e se e e b e e e amb e e anb e e ambeeanbeeennneennneennneeas 5
IpakTHuyeckoe 3anaTue 2. TEHACHINN PA3BUTHS HHAYCTPH . ..ccovvveeeirinesereeesnnens 8
Mopenu opraHu3aIuid TOCTUHUTHOTO OUBHECA ...vvvviiuvreesiirieessiieeesineesssneessnnessnnns 10
L0 oF ) (2 17 63 7 5 ) TP PPR PPN PPRPRPR 12
€0 01 (o 17 63 2 2 ) PP PPR 13
APCHIIA H JTHBHHT ...vvveeiutveessstreesssseesssssessssseesasssesssssasssasssesssssensssssesssnssesssnssessssssennns 21
WHTErpaiysi B TOCTUHUYHOM OHMBHECE .. .vveeiuvrreeiurreeeaiireessireeesssseeessseessnsneessnneessnes 27
IIpakTueckoe 3anstue 4. [IpaBoBoe 00eCIIEUCHNUE YCIYT OTCICH .vvvvvvvvveeriveennnne 33
IIpakTuyeckoe 3ansitue 5. OCHOBHbIE DYHKIIMH U CITYIKOBI OTEIS «...vvvevveenneenene 59
IIpakTuyeckoe 3ansiTue 6. MapKETUHT TOCTETIPUUMCTBA ... .eeevveerireerireesireesneeenss 89



Hensimu nucuuruinabl «Opranusaiys TOCTHHUYHOTO Jiea» SBISAI0TCS (OPMUPOBAHUE U PA3BUTHE
y 00y4arommxcs CISAYIOMINX TOTOBHOCTH K pa3pabOTKe TypIpOIyKTa Ha OCHOBE COBPEMEHHBIX TEXHOIO-

eau u 3apa4m

THi, yMEHHsI OPraHU30BBIBATH MIPOLIECC OOCITYKUBAHUS IOTPEOUTENS.
3a/1aanH U3YUCHUA JUCHUIIJINHBIL ABJIAIOTCA:

® HUMCTH IPCACTABJICHUC 00 0COOEHHOCTSIX HHAYCTPUH T'OCTCIIPHUUMCTBA, MCXKIAYHAPOIHBIX MO-
ACIIX OpraHu3aliiy I'OCTHHHUYHOI'O 6I/IBHCC3; CUCTEMAX OLCHKH, MOTHMBAallMM KW KOHTPOJA IIE€pCOHAa;

UMHIKEC TOCTUHHIIBI, OCOOCHHOCTSIX PECTOPAHHOIO 6M3Heca, aHuMaluu U T.1O.

® HAay4YUTHCA INOHHUMATh CTPYKTYpPY YIpPaBJICHUA OCHOBHBIMHU 3JIEMCHTAMH UHAYCTPUU I'OCTCIIPU-

UMCTBA, KaHaJIbI cOBITa TYPUCTCKOI'O MMPOAYKTA; CUCTEMY KAQUCCTBCHHOI'O O6CJ'Iy}KI/IBaHI/IH TOCTEH.
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[IpakTHyeckoe 3aHaTve 1. UcTopus pa3sBuTUsA NpeslNpPUATHA
UHAYCTPUU rOCTENPUUMCTBA

OBOMOIMS NPEANPUATHI UHIYCTPUM TOCTEIPUUMCTBA IIPOUCXOMIIA B HECKOJIBKO 3TaloB, KOTOPhIE B MCTOPHYECKOM ILIaHEe
COOTBETCTBYIOT IEPHO/IaM PAa3BUTHSI YEJIOBEUECKOTO OOIIECTBa:

1. JlpeBHuii; 2.CpenneBekoBbe;  3.Hooe Bpemsi; 4.CoBpeMEHHBIN IEPHOI.

Jpesnnii nepuoa ( 1V teicsiyenerne 10 H.3. — 476 1. H.3.)

K sTomy neprozy o0ImecTBEHHOTO pa3BUTHS OOJBITMHCTBO MCTOPHKOB OTHOCSIT TOSIBIICHHE TIEPBBIX TOCTEBBIX MPEINPHUSTHI —
pooOpa30B COBPEMEHHBIX TOCTUHHI] I PECTOPAHOB. Y IOMIHAHUE O MOJOOHBIX MPETPHATHIX — TaBEPHAX — COJCPIKUTCS B APEBHUX
MaHYCKPHIITaX, OTHUM U3 KOTOPBIX SIBIIETCA KOJEKC Laps BaBuinonnu XamMypanu, HanucanHblil mpuMepHo B 1700 rogy 1o H.3.

B [pesneii I'permu B | ThICSIMeneTHH 10 H.3. TABEPHHI SIBJSUIMCH BYKHBIM 3JIEMEHTOM COIMAIBHOW M PETUTHO3HOHN KH3-
HHU. XOTS B TABEPHAX MMEJNCH OMEIICHHS JUIS Pa3MEIICHNS [Ty TEIIECTBEHHUKOB, B OOJBIICH CTETICHN OHU NPeIHA3HAYAINCH IS
NPEJIOCTABJICHUS YCIyT NUTaHus. Pa3BuTHE K& TOPrOBJIM M CBSI3aHHBIE C HEHl JUINTENBHBIE pa3be3/ibl TPeOOBAIN OpraHu3alun
HE TOJIBKO IUTAHMs, HO ¥ HOWJIera. T0 0OCTOSTENBECTBO U MPEIONPEICIIIIO TTOSBICHHE IPYrOro THITA IPEATPHATHH — MOCTOSUIBIX
JIBOPOB.

HauGonee pa3BeTBiicHHas! CETh TOCTOSUIBIX JJBOPOB ObLIa cO3/iaHa Ha Tepputopun PrMckoit ummepun. J{peBHEPUMCKHE T10-
CTOSUIbIE JIBOPBI paclolaralich BJIOJb IVIABHBIX JOPOT B TOPOJaX M ACPEBHSX HA PACCTOSHUM OJHH OT APYToro MPpUMEpPHO B 25 MUIb
(40,225 xm).

Crporas kiaccoBasi CTPYKTYypa, JIeXKaBIlasi B OCHOBE PHMCKOro rocynapcTsa, OKasaja BIMSHHAE Ha IESTEIbHOCTh MPEIIPH-
SITHH TOCTEIPUMMCTBA TOTO BPEMEHH. B 4acTHOCTH, pacceneHne MyTEeMeCTBYIOMUX 3/1eCh IPOBOJMIOCH TI0 KJIACCOBOMY TIPH-
3HaKy. HuKorzma Kymisl, TOProBIsl U JpyTrHe IMyTEMECTBYIONINE U3 IIPOCTOTO Hapoaa HE MOTIIM OBITh MOCEJICHBI PSJIOM C To-
CyIAapCTBCHHBIMH CITY>KalllIMH M IPaBUTEILCTBEHHBIMU TOHIIAMU. DTO 0OCTOATENBCTBO MOBIHATO HA KAYECTBEHHOE COCTOS-
HHE TIOCTOSUIBIX ABOPOB. T€, B KOTOPHIX OCTAHABIMBAINCH IPEICTABUTENN APUCTOKPATHH M TOCYNapCTBEHHBIE YNHOBHHKH,
CTPOWJINCH TI0 BCEM IIPaBWJIAM apXHUTEKTYPHOTO MCKYCCTBA M MpeIarajiy o TeM BpeMEeHaM IIMPOKUi crekTp yciyr. Broc-
neacteur Mapko [1o10 ToBOpHII, YTO HA TAKUX MOCTOSUIBIX IBOPAX U "KOPOJIIO OCTAHOBUTHCS HE 3a30pHO".

TaBepHBI U MOCTOSUIBIE JBOPHI, MPEeIHA3HAUCHHBIC Ui 00CITYKMBAaHUS TPAXKIAH HU3LIMX COCIIOBHUH, Mpeiaraid Mu-
HUMaJbHBIE YCIOBHA IS HOWIEra U oTAbixa. Hanpumep, oueHb 4acTo MyTeLIeCTBYIOIIKE CHAIN TPOCTO HA COJIOME, a YTOObI
HE 3aMEp3HYTh B XOJIOJHOE BpeMsl rojia, NPYKUMAaINCh K TeIIoMy 00Ky cBoeil somanu. O KakoM-TO JOTOJIHUTEIEHOM KOM-
¢dopTte He ObLIO U peun.

OTrpoMHYIO POJIb B TOSIBICHHN NPEANPHUATHH TOCTEIPUMMCTBA CBHITPAIO PAa3BUTHE TOPTOBBIX CBs3el Ha bmkHem
Bocroke, B Azun 1 3akaBkasbe. [1o TeppUTOpHM 3THX PETMOHOB MIPOXOAMIN KPYIHEHIIINE TOPTrOBbIE ITyTH, 110 KOTOPBIM JUTHH-
HBIMH ITOTOKaMH JIBUTAJIMCH KapaBaHbI C TOBApOM. JIJIsl opraHu3anuy HOWIera y4acTHUKOB KapaBaHOB BJIOJIb TOPTOBBIX ITyTEH
CO3/IaBAJINCh CIICIMAIbHBIC ITYHKTHI Pa3MEIleHHs — KapaBaH-capau, BKIIOYAIONINe, KaK MpaBHJIO, TIOMEICHHS Ul JIIOJeH U
3aroHbl U1 BepOM00B U yomasei. Bece 370 ObIIO OKPY)KEHO KPENOCTHOM CTEHOM, 3aIlMINAIONIed OT MPUPOAHBIX CTHUXUH
(Betpa, HOXIs, OypH), a TaKXkKe OT rpabuteneil u pa300HUKOB.

ITocne mapenust PuMckoit nmnepun B 476 rofy H.3. Ha4ajcs HOBBIM 3Tall B Pa3BUTHH NPEANPHITHN TOCTENPUUMCTBA.

CpenuneBexoBbe (V - XV BB. H.3.)

Ha pa3BuTie npeanpusTHii TOCTENIPHUIMCTBA B CPETHNE BeKa OIPOMHOE BIUSHHIE OKa3aJId PEIMIHO3HbIEe Tpaguuuu. B
3TOT HEPHOJ] PE3KO YBETUYMUIOCH KOJMYECTBO JIFO/ICH, COBEPIIABIINX MMaJOMHUYECTBA K CBATHIM MecTaM. LlepkoBb 00s3pIBaIa
MOHACTBIPH OKa3bIBaTh TOCTEIPHUUMCTBO NMAJIOMHHMKAM, OPTaHM30BBIBATH IJII HUX HOWIET, MPEJOCTAaBJIATh MUTaHHE. B 310
BpeMsI MOABIISIOTCS U APYTHE 3aBEACHUS, OCYIIECTBIIAoNINE nofo0HbIe GyHKImu. Hanpumep, dpankuiickuii Kopoib, a BIIO-
cnencteun mmriepartop Kapn Bemmkwii (742—814), mokpoButenscTBys nepkey, B VIII Beke yupenamn crierpianbHble JoMa s
OT/pbIXa MaJOMHUKOB. OJIMH U3 TaKMX JIOMOB, a00aTCcTBO B POHCEIBBANBECKOM YIIIENbe, IPEI0CTaBISII CTPAHHUKAM palylIHbIH
IIPUEM y BOPOT, OeCIUIaTHBIN XJ1€0, YCIYrH LUPIOJIBHUKA, CAllOKHHUKA, QPYKTHl M OpEXH M3 3aKpOMOB ab0aTcTBa M MHOTOE
JpyToe.

CroJb MIMPOKOE NPETOCTaBICHNE MOHACTHIPSIMH OECIUIATHBIX YCIIYT MyTEHIECTBYIOIUM CIEP)KUBAIO PA3BUTHE YaCT-
HBIX TIPEANIPUATHH pasMereHns. B AHriaum OoibIIoN TONMOK K Pa3BUTHIO YAaCTHBIX MOCTOSUIBIX JIBOPOB M TaBEpH ObUI jaH
JUIIE B IeproA no3aHero CpeaHeBeKoBbs U 0COOeHHO BO BpeMs Pedopmarim, korna anrmiickuii kopois ['enpux VIII mpo-
BeJI CeKYISIPU3AINI0 MOHACTRIpe. HUKTO M3 CTpaHCTBYIONINX YK€ HE MOT OOJBIIEe paCCUUTHIBATE HAa OECIIATHYIO OCTAHOBKY
B MOHACTHIPAX W BBIHY)KJCH OBUT OCTAaHABINBATHCS HA YACTHBIX IIOCTOSUTBIX IBOPaX.

B XI1-XIIl Bexax mocTosutbie ABOPHI — MPEANIECTBEHHHUIIBI IEPBBIX TOCTUHHII — MOSBIIIMCEH Ha Pycn. Torma oxu Ha-
3BIBAINCH "IMaMH" ¥ pacIioyiarajiich OJWH OT APYroro Ha pacCTOSTHMN KOHHOTO repexona. B XV Beke mocTosisie IBOPHI CO3-
JIaBaJIMCh TPH MOYTOBBIX CTAHIMSIX, HAXOAAIIMXCS B BeeHnH SImckoro npukasa. K XV Beky Takke OTHOCHTCSI CTPOUTEIBCTBO
B OOJIBIINX PYCCKUX TOpOJiaX TOCTHHBIX JIBOPOB, OTIMYAIONUIMXCS OT HOCTOSUIBIX TEM, YTO ITOMHUMO pa3MELICHUS] M MUTaHMs
3/1eCh IMEJINCh BO3MOXKHOCTH ISl COBEPILCHNST KOMMEPUYECKHX ONEPALUid, TO €CTh B TOCTHHBIX ABOpax 00BEANHSIINCH MEOIIH-
POBaHHBIE KOMHATbI, TOPTOBBIE PS/IbL, JaBKH, CKiaabl. Kak mpaBmio, Bce 3T0 0OHOCWIIOCH CTEHAMHU W OAalIHSAMH C BbE3IHBIMHU
BopoTaMmH. PacceneHre HHOCTpaHIEB B TOCTUHBIX JBOPAX MPOBOIMIIOCH IO HALMOHAJIbHOMY Tpu3Haky. B Hosropone B XV-
XVII Bekax cymecTBoBaiu "HeMelkui" ¥ "roaHICKUi" TOCTUHBIC ABOPHI, B MockBe — "armikuit", "rpeyeckuii”, "apMsH-
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ckmii" ¥ 1Ip.

B XIIl Beke roctuHbie 1BOpHI MOSBUIUCH B Butebcke, ['ponno, bpecte, CiornMe n Apyrux OEIOPYCCKUX TOpOaax.
CriernansHbIe TOCTHHBIE TBOPHI Iiist Oenopycckux KymioB B XV—XVI Bekax Obutu moctpoeHs! B bpsacke, Bsaseme, Mockse.

[IporpeccuBHBIM HampaBICHHEM JESATEIBLHOCTU MPEANPUATHN TOCTEIIPUHUMCTBA B CPEIHEBEKOBBIH MEPHOA SIBUIOCH
CO3/1aHHE TIEPBHIX MPOPECCHOHATBHBIX accorannii. Tak, B 1282 romy Tpaktupuiuku ropoaa Omopernnu B tannn ocHOBaTH
CBOIO THIIBANIO.

HoBoe Bpems (XVI B. — Hayano XX B.)

K XVI Bexy OTHOCHTCSI OTKPBITHE MEPBBIX KO(PEEH, CTABIIMX LEHTPaMU KyJIbTYPHOH M JMTEPaTypHOH KHU3HU TOTO
BpeMeHH. VX MOsBIeHHI0 CIOCOOCTBOBANIO pacnpocTpaHeHue B 3anaqHoi EBpore Takux 9K30THYECKUX HAITUTKOB, Kak Kode 1
yaii. [lepBbie eBponelickue koelHu ObUTH OTKPHITHL B 1652 rony B Jlonmone u B 1683 rony B Bene. B wactHoctu, B Bene
BIIEpBBIC OBUI MPEIOKEH Kode, MOICIAIeHHBIH MeIoM 1 pa30aBieHHbli MosokoM. K koniy XVII Beka xodeitnn Ha EBpo-
MeiCKOM KOHTHHEHTE CTaJli JOBOJILHO PAclpOCTPAaHEHHBIM SIBIEHHEM. B KPYMHBIX ropojax MX KOJIMYECTBO JOCTUTAlO0 He-
CKOJIBKHX JIECATKOB.

K paccmaTtpuBaeMoMy mepHOIy BpeMEHH OTHOCHUTCS OTKphITHE B 1553 romy B Ilapmke mepBoro pecropana "Typ
I'ApxaH", KOTOPBIA Ha MPOTSKEHUH IBYX MOCIEAYIOIINX CTONETHH OCTaBajICs COBEPIICHHO YHUKAIBHBIM 3aBEICHHEM, ITOTO-
My YTO €r0 €IWHCTBEHHAs (QYHKIHS COCTOSJIA TONBKO B MpemocTaBieHun nutanusd. Cam ke TepMuH "pecropan" ObUT ymoT-
pebreH 3HaunTENBHO MO03Xke, Bo BTopoit momouHe XVIII Beka. CnoBom "restorantes" (o ¢paHIry3ckoM si3bIKe 03HAYAIOMIEM
""VKPEIUIIONINA, BOCCTAHABIUBAIOMINNA") HA3BIBAJICS CYII, SBIIIOMIMNACS TJIABHBIM OIIFOJJOM KpPYTJIOCYTOYHOH MapmkKCKO# Ta-
BEpHBI TOCNoIMHAa BynaHke, KOTOPOTo cerofHs BO BCEM MHUpPE Ha3bIBalOT "OTIIOM COBPEMEHHOro pectopaHa". OH H3BecTEeH
TeM, uTo B 1767 roxy, BEIUTpaB B BepXOBHOM cy/ie A€o0 MPOTUB TWIIbUH ITOCTAaBIIUKOB IIPOBU3MUH, BiIa/Iei0IIel MOHOMONNEH
Ha MscHble Onona, BynaHke BHepBble MPEATIOXKMI KIMEHTaM IIMPOKUH acCOPTUMEHT MPEKPacHO MPUTOTOBIICHHBIX OJIOI.
HawuGomnp1ryro nomyasipHOCTb MOJTyYWII Cyn U3 OapaHuHBI B BAHHOM coyce U Kaprodens no bynanxke (Hape3aHHBIH B ropIoy-
Ke, IPUTOTOBJIECHHBIH B IT€YH C KPEIIKUM OyILOHOM).

Bo Bpemst Bemmkoii gppanmy3ckoit pesomtorun 1789—1799 romoB B ¢Bsi3u ¢ sMurpanueii GpaHIry3cKux med-moBapos
B JIpyrHe TOCYAapCTBa, I'7Ie BCE OHU 3aHSUINCHh PECTOPAHHBIM OM3HECOM, sl PECTOpaHa MOIyduiia MHPOKOe PacIpoCTpaHe-
HHE BO BCEM MHDE.

K 1800 roxy aHrIIM4aHe HaYajdW MEPEHUMATh ¥ CBOMX COCENCH KOHIEIIINIO PecTopaHa. AHTIIHUCKAN pecTopaH ObLT
BEJINYECTBEHHBIM YUPEKIACHIEM — MHPOM BBICOKOI KyXHH, BBICOKOTO IEKOPYMa, BBICOKOTO CEPBHCA.

K cepenune XX Beka OTHOCHTCSI HAYall0 MCIOIB30BaHus MeHio — "a la carte" (a s kapr). KinveHT nmony4aer mpaBo
BBIOMPATH 10 BKYCY JIF000€ 0111010 U3 IPEAIOKEHHOTO eMY CIIHCKA.

B 1898 rony B Jlonnone otkpbuics otenp "CaBoil". Ynpapinsiromum ero 0but n3BectHblil Llesaps Puril (B HacTosiiee
Bpems oTenu Puti-Kaparon HocsT ero ums), a med-noBapom — XKopx Arroct Ockodne. DTH ABOE JIIOJEH COBEPIININ Ha-
CTOSIIIYIO PEBOJIOLUIO B OPraHU3alK PECTOPAHOB MPH TOCTHHHIIAX. DCKO(be ObLI OTHUM U3 BEIMYAUIINX KYJIHHAPOB CBOETO
BpeMeHH. VI3BeCTHOCTh €My IPUHECITH U3JaHHbBIH CIPAaBOYHHUK 10 KYJIHHAPHUH, a TAaKKe BHEIPEHHBIH MM OpUraaHbBIA MOAPAL
Ha KyXHE.

Ocobast poils B pa3BUTHH IpeANpuATHil rocrenpuuMctsa npuHaiexkutr CLHIA. TTo MHEHHIO HCTOPUKOB, TIEPBHIH TTO-
CTOSIIBIH TBOP 37IeCh MOSBHUIICS 3HAYUTEIBHO 1M03Xke, 4eM B EBpomne, iumb B 1607 roxy. OnHa U3 IepBEIX TaBEPH ObLIA OTKPHI-
ta B Boctore B 1634 romy. B 1642 romy B Heio-Mopke (torma on HasbiBazcs HoBblii AMcTepaam) TaBepHa OblTa OTKpBITA
roptananamMy. C 3TOro BpeMEHH TaBEepHBI CTAIN EHTPaMH OOIIECTBEHHOM JKM3HH, MECTOM BCTpeU VIS COaT M OM3HeCMe-
HOB. OHH NPONBETAIN HE TOJIBKO B TOPOJIaX, HO M BJIOJIb OOJIBIINX JIOPOT, M 0OCOOEHHO Ha MepeKpecTKax.

BerynuBmme Ha 3eMilio AMEPHKAHCKOTO KOHTHHEHTa €BPOIEHCKHE IepeceNeHIbl NMPUHECIH ¢ cOOOH TOT OIBIT
CTPOMTENHCTBA U YIPABICHUS MOCTOSUIBIMU JIBOPAMH M TaBEpPHAMH, KOTOPHIN OB HAKOIUIEH UMM 3a crosieTus. C TOuKH 3pe-
HUSI apXUTEKTYPbI, PACIOIOXKEHHUS, TIPeIaraeMoro 00CIy)KHBaHUsI aMEPHUKAHCKUE MTOCTOSUIBIE IBOPHI M TaBEPHBI BO MHOTOM
HATIOMHUHAJIN €BpOIIEHCKHUe, OTINYAsACh He3HAUHTeIbHO. Hanpumep, nmpu pa3MelieHun JIIoAeH 3/1ech OTCYTCTBOBaJIa TUCKPHU-
MUHAIHMS 10 KJIACCOBOMY NPU3HAKY, B oTimume oT eBponeicKkux npeanpusTHi, KOTOpbIe BO MHOTOM BBITIOJIHSUIH COIIH aTbHYIO
(YHKINIO, aMepPHKaHCKHUE TaBEPHBI C CAMOTO Havajla CBOETO CYIIECTBOBAHMSA B OONBIION CTEIIEHH HMEIN KOMMEPUYECKYIO Hall-
PaBIEHHOCTb, TO €CTh CO3/[ABAINCH C LIEJIBIO U3BJICUEHHS PUOBIIH.

IlepBoii roctununeid, otkpeitoir B CoequuaeHHbIX LltaTax, Obu1 70-komHaTHBIN "CutH-oTens" Ha Bponsee B Hpro-
Mopke. D10 3HaAMEHaTeIbHOE COOBITHE Mpou3omuio B 1794 roxy. B 1829 roay B Boctone otkpsuics otens "TpeMoHT" — mep-
Bolii B CIIIA oTens nepBOro Kiacca — ¢ KOpUIOPHBIMHU, PErUCTpaTypoil (peuenuueii), 3aMKaMi Ha JBEPSIX HOMEPOB H JIaXe C
OecrIaTHBIM MBUIOM JUIsl rocTed. OTKPBITHE 3TOTO OTENS IOJIOKHIIO Havyallo TOCTHHUYHOMY Oymy, nponecmemycs B CIIIA B
NIEpBYIO OYepespb 1o ropojgaM Bocrtounoro modepesxbs, a 3areM Ha 3amnazne u FOre. K konmy XIX Beka 3xech yxe Oblm pac-
MIPOCTPaHEHHI ABa THNA rocTUHUN. OMHU ObUIM OONBIINE M POCKONIHBIE — HEKOTOPhIE W3 HHUX SABISUIMCH NPOCTO apXu-
TEeKTYypPHBIMH MIEJIeBpaMH, IMEIONIIMH IIPOCTOPHBIN BECTHOIOMIb, 3aJ1 U1 0aJ0B, TH(T, CAHTEXHHUKY, INEKTPHIECKOE OCBEIIle-
HHUE U PAI IpyTuxX ynoocTB. [Ipyrue — MajeHbKHE U YCTapeBIINe, MPeIarafoliie YCIIyTH 110 HU3KHM [IEHAM.

Cunraercst, uto nepBbiM pecropanoMm B CIIA Gbin oTkpeiThiii B 1831 roxy B Hbro-Mopke m3BecTHbIil pecTopaH
"lemsMoHUKO". Bckope 3TO Ha3BaHME CTANO0 CHHOHUMOM M3BICKAaHHON MMM U 03y PeYHOr0 00CTyKHUBAHNS.

Ha passurtue pecropannoro gena B CIIIA B Te rosr 0obIioe BIMsSHUE oKa3aiu ¢paniy3ckue Tpaaunuu. K 1852 ro-
Jly KaXJIblii IEPBOKJIACCHBIM aMEPUKAHCKUI OTEIb UMEJ CBOETO (hpaHIly3cKoro med-nopapa. MeHIO Takke TPaJUIMOHHO Ie-
YaTajoch Ha (PaHIy3CKOM SI3bIKE, YTO CO3AaBAJIO AHIIIOS3BIYHBIM IOCETHUTENSIM TPYJHOCTh B YTeHMH. brmaronapst [Ixony

6



JlenbMOHWKO, OJTHOMY W3 BIAJCIbIEB pecTopaHoB "JleTbMOHHUKO", BIIEpPBBIC OBLJIO BBEACHO ABYS3BIYHOE MEHIO, B KOTOPOM
Ha3BaHUs 00N Ha (PPaHIy3CKOM M aHIVIMICKOM SI3BIKAX PasMEINaCh APYT MPOTHB Jpyra. JTa TPaIunus MPUBHIACH U C
TOIaMH MOJTy4YHIa IIMPOKOE PACTIPOCTPAHCHHE B MHPE.

Ha py6exe XIX—XX BekoB WHAYCTpHS TOCTSIIPHUAMCTBA IIPEBPANIACTCs B BaXKHYIO OTpacib. CTPOUTEIECTBOM TOC-
THHHLL, TOJTOTOBKOH KaJpoB, BOIPOCAMH IIEHOOOPa30BaHUs HAUMHAIOT 3aHIMAThCS! TOCTHHUYHBIE 00bEANHEHUS, CHHUKATHI,
aKIMOHEpHBIe o0mecTBa, Kopnopaunu. B Hagame XX Beka Hamboiee 3aMETHBIMU Cpely HUX ObUIH JIOHOOHCKWI CHHIMKAT
BIIaNeNbleB ToCcTUHUI, (paHiy3ckuil "Coro3 xo3seB roctunuin’. B 1906 romy opraHu3oBbiBacTcs MeEKIyHApOIHBIA COO3
BJIaJIeJIbLIEB TOCTHHUILL, 00beIMHUBIINH BianenbleB 1700 TOCTUHHUI] U3 Pa3IMYHBIX CTPaH MHpa.

B Poccuu B 1910 rogy HacuuTheIBagoch 4685 rOCTUHUIL, HaXOAIIMXCS B YACTHOM BIIaJICHUH, HE CUUTAsl IOCTOSATIBIX
JIBOPOB U TPAaKTUPOB ¢ HoMepaMmu. Hanbosee nonmymnsipaeiMu ObuTH rocTuHHL "Metpomnons", nocrpoenHas B 1897-1907 ro-
nax B Mockse [lerepOyprckuM akiiioHepHBIM 00IecTBOM, roctiHuIa "Jltokc" (ocHOBaTeslb — MOCKOBCKUHA OynouyHuK Pu-
qunnoB), ['pann-otens (Bnagenen— kyneu, Mmuuinonep Kopsunkun), roctununst [leBanapimiesa "EBpona”, " IMapmwxk" u apy-
THE.

B nawane XX Beka B MuHCKe (QPyHKIIHOHHPOBaNO OKOJO 30 YacTHBIX TOCTHHHUIL. HekoTopble W3 HHUX MPeNCTaBIISLIH
mpocTo MebImpoBaHHbIe KOMHATH Ha 10—15 HOMepoB. B MuHCKe Takxke Haxommiach camas Oomeimas roctiuaHIa CeBepo-
3amagHoro Kpas — roctuHuma "EBpomna", HacunTeiBaromas 30 HOMEpOB U MpeAIararomnias 1mo TeM BpeMeHaM IIHUPOKUN CIIEKTP
YCIIYT: HapHUKMaxepcKyro ¢ MY>KCKUM U KCHCKUM 3aJI0M, peCTOpaH, OHOINOTeKy, TU(T, aBTOMOOHIb K BOK3aJLy | Ap.



[IpakTHyeckoe 3anaTUe 2. TeHAEHIVN Pa3BUTUA UHAYCTPUU

K TenpeHUMAM pa3BUTHUS MPEANPUATHH UHAYCTPUU TOCTEIIPUUMCTBA, MOJTYYUBIIUM Pa3BUTHE B MOCIEIHUE NECATH-
JIeTHs, CIIeAyeT OTHECTHU:

1. YrnybneHue cnennani3alui TOCTHHUYHOTO ¥ PECTOPAHHOTO NPEI0KEHHS.

2. O6pa3oBaHKe MEXTyHAPOIHBIX TOCTHHUYHBIX U PECTOPAaHHBIX LETeH.

3. Pa3BuTHE CETH MaJBIX MIPEATPUSTHH.

4. BHenpeHne B HHIYCTPUIO TOCTEIPUIMCTBA HOBBIX KOMITBIOTEPHBIX TEXHOIOTHIL.

B mocnennee BpeMs HapsAAy ¢ TPaAWUIMOHHBIME ITOJTHOCEPBHCHBIMH OTEISIMU U PECTOPaHAMHU BCE OOJBIIE CTalH IO-
SIBISITBCSL CTICIMAIN3UPOBAHHBIE TPEINPHUATHS C COKPAIIEHHBIM HA0OpOM IpeayiaraeMbIx yciayr W Omroa. Crenmamusanust
MIPEONpUATHI OBIBACT caMoii pa3HO0Opa3HOH. [ OCTHHHIIEI MOTYT OpUEHTHPOBATHCS HA 0OCITYy)KHBaHHUE MPEICTaBUTEICH OTpe-
JIEICHHOTO CETMEHTA TYPUCTCKOTO PBIHKA: HAPUMEp, HA KIMEHTOB, IOCBSIIAIONINX CBOI OTIYCK HUIPE B TOJb(], KaTAaHUIO HA
JBDKaX, KOHHBIM TypaM U T.J., TyPHCTOB, BBIE3KAIOIIIX HA KOHTPECCHI, BEICTABKH, APMAPKH H T.II.

PectopaHsl, Kak NMpaBuIIo, CHENUATN3UPYIOTCS HA MPUTOTOBJICHUU HAIMOHAIBHBIX OJIIOJ, Y)KUHOB, 3aBTpakoB. Or-
POMHYIO NONYJISIPHOCTH BO BCEM MHpE NMPHOOPENIN PecTOpaHbl OBICTPOTr0 0OCIYKMBAHMUsI, ClIEHHATU3UPYIOIINecs Ha raMOyp-
repax u sxapenoii kaprorike (McDonald's), mumne (Pizza Hut, Domino, Little Geasar), 6udurrekcax (Sizzler), mopenpomykrax
(Red Lobster), congsuuax (Subway).

B 370l cBsI3M 0cOOBIIl HHTEPEC MPEICTABIIOT TAKKE PECTOPAHbl, OPUEHTUPOBAHHBIC HA KaKyIO-THO0 TeMy: Jukuii
3amazn, pok-H-poit, ¢pyTOO0I, CAMONETHI, XKeJIe3Has 1opora, Hoctansrus mo 50-m, odeneHHbIi 1oM 1 T.4. OOBIYHO OHM IpeaIa-
Tal0T OTPAHMYCHHOE KOJIMIECTBO OO, MX TJIaBHAs 337a4a COCTOUT B CO3/IaHUU HACTPOCHHS M aTMOC(EPHI.

Yraybnenue crienuain3aiy IPeIIpUATHI TOCTENPHUUMCTBA B3aMMOCBA3aHO C TaKOM Ba)kKHEWIIEH TCHICHIMEH, KaK
00pa3zoBaHUe MEXAYHAPOIHBIX LETIEH, KOTOPBIE UIPAIOT OTPOMHYIO POJIb B pa3pabOTKe U MPOJBIKCHUH BEICOKMX CTaHIapTOB
obcmyxuBanus. [lox menpro 0OBIMHO MOAPA3yMEBAIOT TPYIITY MPEANPHUATHH, KOTOPBIE OCYIIECTBISIIOT KOJUIEKTHBHBIA OH3HEC
1 HaXOZIATCS TIOJ HETIOCPEICTBEHHBIM KOHTPOJIEM PYKOBOZCTBA IemH. Lenb MokeT HMeTh COOCTBEHHBIE 3[JaHUS WIIH apeH[0-
BaTh UX. PYKOBOJICTBO LleNU MMeeT NperMyILecTBa Ipu pa3zesie NpUObUIM, HO B TO K€ BpeMs HECeT OTBETCTBEHHOCTH 3a BCE
MOTEPH, BO3MOKHBIE NIPH JIOOBIX (B YACTHOCTH (PUHAHCOBBIX) OTIEPAIIHSIX.

BONBIIMHCTBO U3 TOTO, YTO ceifuac cuuTaeTcs "'CTaHIapTOM B IMPOU3BOACTBE", THOO MMEI0 CBOE HAYaso, JTUOO MOJIy-
YHJIO MOJEPIKKY B TOCTHHMYHBIX LiemsiX. "Xonuaeit HH" Obl1a nepBoil rOCTHHUYHOM LIEMbI0, KOTOpas akTHBHO MCIIONb30Ba-
na TenekoHpepenuto. ['ocTuHuLbl Kopriopanuy "XaitsiTT" Becerna OyayT acCOUMUPOBATHCS ¢ OONbIIMM (oiie ¢ AIeMEeHTaMu
TUIAHUPOBKY aTpUyMa U CTEKJSIHHBIMU JInpTamu. OBOLIHBIE 0apbl, OTKATHIBAIOIINECS OKHA, KOMIIBIOTEPHBIH YyU4eT HOMEPHOIO
(oH/a — 3TO JIMIITL HEKOTOPBIE IPUMEPH HOBOBBEJICHUH.

K cepenune 90-x TOHOB IO KOHTPOJIEM KPYITHEHIINX TOCTHHUYHBIX 00BeIMHEHNN U Henel Haxoamnock oonee 30%
BCETO0 MHUPOBOTO FOCTHHHYHOTO (oHnAa. Kak n MHOTHE npyrue TeHAeHInH, 00pa30BaHNe TOCTHHHYHBIX ETIeH MOIyYHiIo CBOe
Havaisio B CIIA

Oco0eHHO MHTEHCHBHO 3TOT IpoIiecC BHEAPAJICS B 9KOHOMHUKY roctenpuumctsa B 60-x rogax. K magaxy 90-x rogos
BIIMSTHAE aMEPUKAHCKUX TOCTHHUYHBIX IeTIel CTajlo JOMUHHUPYIOMNM B Mupe. OHU BBITECHIIIN U3 AECATH BEIYIIUX MUPOBBIX
TOCTHHUYHBIX IIeTieii eBponeiickue tienu Travelodge International u Master Hosts International, ocraBus B HacTosiee Bpemst
TonbKO 11Be — Accor (®panius) u Forte PLC (Benmukobpuranus) (tadu. 1.).

Tabmuna 1. JlecaTh KpynHEHIINX TOCTHHUYHBIX IIeTIel MHUpa

Ne n/n Ha3Banue rocTuHU4YHON LeTIN UYucino npen- Ob1u1ee ynciIo Ho- UYucno crpas, B KOTOPBIX
IPUATUI MEpOB HaXOoJsATCs MPEAIPUITHS
Hospitale Franchise 4400 435 000 6
Holiday Inn Wordwide, Atlante 2031 365 309 62
3 Choise Hotels International, 3467 299 881 38
Silver Springs
4 Best Western International, 3401 276 659 60
Phoenix
5 Accor, Paris 2205 252 887 73
6 Marrioti Hotels i Recorts, 898 186 656 27
Bethesda
7 ITT Sheraton Corp.,Boston 417 129 937 61
8 Forte PLC,London 959 98450 60
9 Hilton Hotels Corp., 223 92119 8
Beverly Hills
10 Carlson Hospitality Group, 368 83 258 39
Minneapolis




MesxayHnapoaHas roctuHIgHas acconuanus (MITA) mogpa3aenseT roCTHHHYHBIE e Ha TPU KaTeTOpHU:

1. KopnopaTuBHBIE LIENN — TOCTHHUYHBIC KOPIIOPALUH, BJIaICIOIHAE MHOTOYHCICHHBIMA IPEANPUSATHIMH.

2. llenn HE3aBUCHMBIX MPEATIPUATHH, KOTOPbIE 00BEIUHAIOTCS ATl NCTIONB30BaHMS 00IIel cucTeMbl OpOHHPOBaHNS,
KOHIETIINY MapKeTHHTa, PEKIIaMbl U JPYTHX JOPOTOCTOSIINX IS OTACIBHOTO MPEAIPHATHS yCIyT.

3. lenu, npeacrapisioiye yrpaBieHIECKHE YCITyTH.

CymiecTByeT MHOTO TOYEK 3pEHUsI Ha TO, YTO MOCIYXKUJIO MPUYMHOHN ycrexa neneid. OHako O0ecCriopHbIMH
MIPUYMHAMU SIBIISIOTCS MIOCTOSIHCTBO B KaUeCTBE MPOLYKTa, HIEHTUYHOCTh YCIYT HA Pa3HBIX NPEeANpPUATHSX, a TAKXKe
JIOCTYTIHOCTb IIEH.

Kaxapril TMII FTOCTHHHUIIBI, BXOJSIIUI B TOCTUHUYHYIO II€Nlb, UMEET CBOIO0 Mapky. IIpeumymiecTBOM Tex KOMIaHHMH,
KOTOpBIE CTPOTO NMPHICPKUBAIOTCS CBOMX (PUPMEHHBIX HANMEHOBAHUH, SBISETCS TO, YTO MOTPEOUTENH, TOJIB3YIOLIHECs YCITy-
raMH{ OJAHOW TOCTHHUYHOH IIETIH, JOCTATOYHO YETKO MPEACTABIIIIOT KAYECTBO OOCIYKUBAHMS U Pa3MEIICHHS Ha MPENPHUATHH,
MIPUHAIIC)KAIIEM 3TON LIETH, HE3aBUCHUMO OT €r0 MECTOPACIONOKEHUSA. DTO MO3BOJISIET TOCTHHUYHBIM LEISIM 330JIT0 JI0 OT-
KPBITHSL HOBOH TOCTHHUIIBI MPOBOJUTH €€ peKiIaMy M OpOHMpOBaHUE, OyTydH yBEpPEHHBIM, YTO IOCTOSHHbIC KIMEHTHI Mpe-
MOYTYT HOBYIO TOCTHHUILY M3BECTHOI MapKu CIyd4ailHOMY BBIOOPY, CAETaHHOMY BO BpeMs moe3fku. IIpakThka moka3blBaer,
YTO TOCTHHUYHAS LETb €IIe 33J0JIT0 10 OTKPBITHSA TOCTHHHIBI HAYMHACT NMTPOBOANTH OpoHMpoBaHue MecT. C 3TOro e BpeMe-
HH Ha3BaHWE TOCTHUHHUIIBI M BCE €€ PEKBU3UTHI BKIIIOYAIOTCS B HALMOHAIBHBIN IIEpEUCHb TOCTHHHI], 4 TAK)KE BO BCEBO3MOXKHBIE
CHenHatbHbIe CIIPAaBOYHUKH.

TenneHuus 0Opa3oBaHKs TOCTHHUYHBIX 00BEIMHEHUI U LIeTIel B MOCIIEAHUE TO/Ibl HAOMIOAaeTCs U B
rocynapctBax CHI'.

B oxTs16pe 1997 roma B MockBe ObLIa co3/1aHa IepBas poccuiickas rocTuHUYHas 1ens — "Hopa-otens",
IpeACTaBIsIIoNnas codoit 0OpOBOJIbHOE 00bEIMHEHNE U3 IBEHAALATH TOCTHHUYHBIX NPEAPUSTHH Pa3InIHBIX
OpraHM3aIMOHHO-TIpaBOBEIX (hopM CeBepo-BocTounoro okpyra Mockssl: "Anrait”, "baiikan", "Boctok", "Bocxox", "3a-
pa", "3Be3anasa”, "3onoroit Konoc", MMK "Mononexusiit", "Octankuno", "Casansl", "Typuct", "Spocnasckas”, TAO
"MockBa" (25% roctuHn4HBIX MecT Mocksbl). Oprann3anoHHo-TipaBoBas popma "Hopr-otens" — 3akpsiToe
aKIIMOHEPHOE OOMIECTBO.

C nagana 90-X romoB B CTPOUTEIHCTBE, PEKOHCTPYKIUH U YIPABICHUN TOCTHHUIIAMH B Poccun Takxke NPUHAMAIOT
ydJacTue MEXIyHapOAHbIe TOCTHHIYHbIC [eTH (Ta0u.2).

Tabnuma 2
MesxayHapOIHbIC TOCTUHUYHBIC [STTH
r BwMmectumocTh r
0pOJI pacooKe- 0/l BBEJICHUS B

Hasganue nenu, ctpaHa HasBaHue rocTHHHIIBI s HOMEpOB | MecT SKCIUTYaTALHIO
Marco Polo Hotels Mapxo Hoxo Mocksa 68 | 120 1992
and Resorts (ABctpus) IMpecus

Mocksa Mocksa 221 | 442 1993

ITanac-otenp

ITanac-otenp Cankr-

Hesckuit ITetepbypr 281 574 1993

Bbepecra

TManac-oTeis Hogropon 250 500 1992
Dusit Thani Kempinski Bamayr Mockpa 234 468 1992
(Tamnanm) Kemmuncku

I'pang-orens CaHkr- 301 560 1992

EBpona Ietepbypr
Accor (Pparus) HoBotenn Mocksa 488 976 1992

Codurenpb Mocksa 195 400 1991
Radisson SAS (CIIIA) Ponuccon-CrnassHckas Mocksa 430 860 1991

Papuccon-Jlasypras Coun 300 600 1993
Inter-Continental Hotels Metponoins Mocksa 403 750 1991
(BenmkoOpuranus)
Forte PLC Hanmonans MockBa 231 378 1995
(BenmkoOpuranus)
IMP Croup Ltd Aspocrar Mocksa 413 826 1991
(Kanana)




New Wold Renaissance OnuMnuk
Hotels (I'oukoHT) [enra Mocksa 473 946 1991
Peneccanc

Kpome rocTHHHYHBIX Ienei Ha MHPOBOM TYypPHCTCKOM PBIHKE aKTHBHO (DYHKIMOHUPYIOT crennuIecKie o0beImHe-
HUSI, OCHOBHAS LIeJIb KOTOPBIX — 00BEIMHATS JIYUIINX MPEeICTaBUTEIeH TOCTHHHIHOTO Om3Heca. K mpumepy, ¢ 1928 rona Bemer
paboTy 1O oIpeneNeHHI0 CaMbIX JIYYIINX OTeNel MIpa MeKIyHapoaHas kopropamus "Benymue otenn Mupa". OHa €XeromaHo
MOMEIIAET CBEACHUS O JYYIIHNX MPEANPHATHIX B CBOEM CIIelaibHOM Katanore. [logobryto paboTy okoino 30 jeT mpoBoIuT 1
MexayHaposHast opranuzanus "[IpuBunerupoBanusie otenu U KypopTsl Mupa". C 1968 rona GpyHKIMOHUPYET MEXIyHapoO-
Hasi TOCTHHUYHas accormanus "Tumaiiimme orenn Mupa", mrad-kBapTupa Kotopoi HaxoauTces B [lapwke. [Ipu BeTynennu B
3Ty aCCOIMALMIO OIIEHUBAIOTCS TPU CIICAYIOIINX KPUTEPHS: €CTECTBEHHAsI U NPHUATHAs OKPYJXKalollasl Cpesia; YIOTHOE 3/1aHue 1
MHTEPbEP TOCTUHHIIBI CO CBOUM XapaKTePHBIM OOJIMKOM; TOCTEIIPUUMCTBO, OTBEYAIOIEe BCEM COBPEMEHHBIM TPEOOBAaHUSM, B
TOM 4YHCJIE U PEKpacHasi KyXHsl.

Bomnpocamu koopauHaiyuy GpyHKIMOHUPOBAHUS TOCTUHUYHBIX LENeld M accoluanuii He3aBUCUMBIX TOCTHHUIL U pec-
TopaHoB B EBpone 3annmaercs KoHdeneparus HaIMOHAIBHBIX acCCOIMANAil TOCTHHUIL U pecTopaHoB EBpomeiickoro 3KoHO-
mudeckoro coodmectBa (XOPTEK).

KonmuecTBeHHBIH POCT TOCTUHUYHBIX [IENEH, UX CIMAHUE U 00BbEIUHEHHUE CO3AAI0T OMNO0YHOE MHEHHE O CHIKCHUH
MHOT000pa3us NpeuIokKeHns U oTAbIxa. OHAKO Ha NMpaKTHKe HaOmofaeTcss oOpaTHAs TEHACHIMS: paclpoCTpaHEHUE LeTei
(u3-3a HEKOTOpPOH OOE3MMYCHHOCTH, CTAHIAPTH30BaHHOCTH OOCITY>KHBAHU) HE MOXET YJOBJIETBOPHUTH BCEX Pa3sHOOOPa3HBIX
Tpe60BaHPII>i TYPUCTOB, YTO I'OTOBUT MOYBY JId pa3BUTHA MaJIbIX HC3aBUCHUMBIX TI'OCTHUHUII, ACJIAIOMIUX CTaBKYy Ha YHUKaAJb-
HOCTb U HCHIOBTOPUMOCTD. HMenHO Takue TFOCTUHUIBI CHIEUAJINCTBI CUUTAIOT MPOTOTUIIAMH T'OCTUHHUIL XXI Beka: KOM(bOp-
TabelbHbIe, IOCTPOCHHBIE B CEILCKOM CTHJIE U NPEAJIararolie yCIyry 3a YMEPEHHYIO IIeHy, UMEIOIUe Bce He00X0JuMOoe U1t
paboThI 1 OTIBIXA, O€3 pecTopaHa (MPeAyCMaTPUBACTCS, YTO PECTOPAH HAXOTUTCS PSIIOM), TI€ KIHEHTHI MOTYT TOJYYUTh U3bI-
CKaHHOE MepCcOHU(PUIIMPOBaHHOE 00CTy)XHBaHue. IMCHHO YHUKAIbHOCTh MAJIOW TOCTHHUIIBI SIBJISCTCS TJIABHBIM MHCTPYMCH-
TOM prHO‘-IHOﬁ IOJIMTHKH.

Kak nmokaspIBaeT MmpakTHKa, MaJible TOCTHHHIBI B CBOEM OOJIBIIMHCTBE — 3TO HE3aBUCHMBIE TOCTHHHUIIBI, TO €CTh HaXO0-
JIIIFecs B CBOOOJHOM BIIaJICHUH, PACHIOPSHKEHUH U MOJIb30BaHMUH 00JIaaTels, OIyJaromero NpuobUIb OT TaKOH COOCTBEH-
HOCTH. Hanndme moroBOpHBIX 00S3aTENBCTB ¢ APYTMMH KOMITAHMSIMH B BOIPOCAX YIIPABICHHS WM HCIIOIb30BAHUS Ty>KOTO
3HaKa OOCIY)KMBaHHS HE BJICUET 3a COOOM M3MEHEHHs cTaTyca NMPEANpPUITHS KaK HE3aBHCHMOTO IO OTHOLICHUIO K JPYTHM
CyOBEKTaM PBIHOYHBIX OTHOLICHHUH.

Modeau opzaHuzayuu 20CMUHU4YHO20 6U3Heca

[TpuHSATO BEIAENATH HECKOJIBKO YCTOHYMBO C(hOPMHUPOBABIIMXCS MOAENIEH OpraHN3alui TOCTHHUYHOTO OM3Heca.

IlepBas u3 HUX — 3TO0 MoAeab Purna. /laHHas Mojenp Ha3BaHa B YECTh MIBEHIAPCKOro npeanpuHumMarens Llesaps
Putma. Ero nmeneM ObuM Ha3BaHBI MHOTHE TPECTHXKHBIE 0Tead Mupa. OTenH, Mpuaep >KUBAIOIINeCs JaHHOW MOJENH, OTIH-
YaroTCs eBPONEUCKUMH TPATUIIMSIMU, U3BICKAHHOCTBIO U apUCTOKPATU3MOM.

Crenytromast Mmozens — Mojienb Kemonca Yunbcona. [l Hee XxapakTepeH Mpex/Ie BCEro BHICOKUM ypOBEHb 00CITyKHU-
BaHHUA CBOUX rocreil. I[IpuMepoM MOKET CIIy’KUTh CETb TOCTUHULL «Xonuaen MHu».

OTauynTeNbHBIE IPU3HAKHU JAHHON MOJe/Iu:

1) cobmro/ieHre eANHOTO APXUTEKTYPHOTO CTHIIS;

2) ObICTpast perucTpanus rocTeu;

3) rubkas cucrema tapudos;

4) cienyabHBIe HOMEpA JUIS TOCTOSIHHBIX KIIMSHTOB;

5) Hanmu4Ke «IIBEACKOTO cToNa» (Kak MPaBuIiIo, HA 3aBTPAK);

6) KoH(epeHI-XOI.

Ha naHHBI MOMEHT FOCTHHHIIBL, IPUAEPKUBAIOIINECS TaKOW MOJIETH, COCTABIAIOT Oosee 50 % roCTHHUYHBIX HOME-
POB B MUpe. YTIPaBIAIOTCS TaKUE TOCTHHHUIIBI KOMIIAHUEH-KOPIIOPALlUeH MITH XOJIIIHTOM, KOTOPBIH SBIAETCS MX COOCTBEHHH-
KOM.

Ceifdac clI0XnIack TeHACHINS 00BEIUHEHNS MEXIY COOOH TOCTHHUI] B TOOPOBOJIFHBIE TOCTUHUYHBIE ETIH O] €11~
HOW ToproBod Mapkoi. Ho, mis Toro, 9To0b1 OBITH MPHUHATHIM B TaKOM COI03, TOCTHHUIIA TOJDKHA OTBEYATH OTPEIEIICHHBIM
TpeOOBAHUAM M UMETH HAOOPHI M CTAaHAAPTHI YCIYT.

OOBbeMHEHHBIE TOCTUHHIIBI JOJDKHBI IUTATUTH B3HOCH! B eAMHBIN QoH/. JJaHHbIN (OHI 3aHMMaeTCsl peKiIaMol U Map-
KETHHI'OM, HO ocTaeTcsi QMHAHCOBas U yIpaBJICHUECKas CAMOCTOSATEIBHOCTb.

CyuecTBYIOT pa3jH4Hblie BADUAHTHI 00beJUHECHHS

1) rocTHHUYHBIE KOHCOPLHUYMBI (0OBEIMHEHHE HECKONBKUX OTeNied M HeOONbLIMX TOCTHHHYHBIX TPYIT Pa3HOro
KJjacca);

2) cemeiicTBa WM accormanny (OOBEAMHSIOT OTENH, OTBEYAIOIIHE OMNpPECTCHHBIM TPpeOOBaHMAM); 3) TOCTHHHIBI,
00BeIMHEHHBIE 110 IPUHIINTTY (ppaHdai3uHTA.
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Taxoice cywjecmeylom MoOenu coOCMuHUY, pasiudalowyuecs no Xapakmepy 63auMOOMHOUIEHU MeXHCOY 61a0eabyem
20CMUHUYbL U YNPABTIEHUECKUM 36EHOM 20 CIUHUYbL.

1) rOCTHHHUIIBI, HAXO/IAIINECS B PACTIOPSHKCHHHM COOCTBEHHHUKA (HE3aBUCHMBIE TOCTHHHUITHI):

a) HaXOAAIINECS O] YIIPABICHUEM CaAMOTO BJIA/IENbIIa;

0) 11 ynpaBiIeHUS KOTOPBIX IPUBICKAIOTCS CHEINATICTHI-MEHEKEPHI WIIN YIPABICHUECKAE KOMITAHHUH;

2) rOCTHHULBI, O0BCANHEHHBIC B TOCTUHUYHBIC [CTIH:

a) TOCTUHHMIBI, KOTOPbIe 00BbEeIMHEHBI 00Iel COOCTBEHHOCTBIO BIIA/ICNBIEB H, KaK CIEICTBUE, SBISIIOTCS TOJHONPAB-
HBIMU WIEHAMH Lieneil. YIpaBieHue B TaKOM CIIydae OCYILECTBIsAETCS aIMUHHUCTpPAIUel [eNu — NPeJCTaBUTEIIMU COOCTBEH-
HUKOB. COOCTBEHHHKH UMEIOT ITOJIHOE MIPaBO Ha MOJIyYeHUE MTPUOBLIH;

0) TOCTHHUIIBI, KOTOPbIE NPUCOETUHIINCh K TOCTHHUYHOU 1enu. X y4actie B OM3HECE peryaupyercsi JOroBOpPOM
(bpaHIIK3b;

3) oObeanHEHHE TOCTHHHUII, YIIPABIAEMOE MPO(ECCHOHATbHBIMH TOCTHHUYHBIMU KOMITAHHSMH:

a) BIajeNel] HaJelsieT OlepaTopa MOJHBIM IMPaBOM YIIPaBIECHHS COOCTBEHHOCTHIO M HE BMEIIMBACTCA B IIPOLIECC
ynpasieHus. B 1aHHOM citydae omeparop HECeT OTBETCTBEHHOCTH 32 (DMHAHCOBBIE M ONIEPAIIMOHHBIC PUCKHU B CBOCH AEATEIb-
HOCTH, a COOCTBEHHHK JIMIIb MOTyYacT HTOTOBBIH YUCTBIN TOXOX OT TOCTHHUYHOH NEeATeIbHOCTH;

6) BiIaziener] MOXKET BMEIIMBATHCS B MIPOIIECC YIPABJICHHS, KOHTPOJIUPYS NEATEIbHOCTD, U, KaK CIEICTBHE, HECET OT-
BETCTBCHHOCTb 110 (PHHAHCOBBIM PHCKAM U OCYIIECTBISIET BCE ONEPAMOHHbBIE PACXOABI IO YIPABIECHHUIO. B KOHTpakTe TOIKHO
OBITH OTOBOPEHO, KAKYIO JIOJII0 OTBETCTBEHHOCTH HECET OIEPaTop 3a UCXO[] CBOEH NESITENbHOCTH;

B) BJIaJIEJICI] TINATEJIBHO CIEIUT 3a JESITEIbHOCTHIO YIPABJIAIOMEH KOMIAHUM M U3-3a 3TOTO BBIHYXKJICH MOJIHOCTBIO
0CBOOOJHUTH €€ OT OTBETCTBEHHOCTH 3a PEe3yJbTaT paboThl (KPOME YMBIIUICHHBIX CIIyYaeB U CIydaeB rpyOol HEOCTOPOIKHO-
CTH);

4) rocTUHUIIBI, 00BEIMHEHHbBIC MEXKIY COO0H Ha KOMOHMHHPOBAHHBIX YCIOBHSAX;

5) rOCTHHUIIBI, KOTOPBIC BXOIAT B 00BEAMHEHIE HE3aBUCUMBIX TOCTHHHIL. [IpH BXOXKICHUH TOCTHHHIIBI B 00bEIUHE-
HHE OHA COXpaHs’ET CIIOCOOHOCTH AEHCTBOBATH CAMOCTOSITENBEHO BO BceM. Takne oObEIUHEHHS B OCHOBHOM HMMEIOT €IMHBIA
TOBAPHBIN 3HAK U 33 yYaCTHE B ACCOIMAIMH TIATAT B3HOCHI.

BeprukanbHas MHTETpanysi — MAPKETHHIOBAsT CTPATETHs, MPEIIOaraas BKIIOYEHNEe TOCTHHHL B ApyTue cepsl
TYPHUCTCKOTO OM3HECa, HapUMep, 00beANHEHNE TOCTHHHLI, TYPOIIEPaTOPOB X aBHAKOMIIAaHHH.

I'eorpaduyeckoe pacummpeHne — yBeIMICHHE KaKUM-JIH00 0OBEKTOM TOCTHHUYHON MHIyCTPHH CBOEH 30HBI PacIpo-
CTPaHEHHS, BBIPAXKAIOLIEECS] B POCTE YMCIA OOBEKTOB, HAXOIIIIUXCS B ONCPATHBHOM YIPABJICHUH OJHOTO COOCTBEHHHKA B
Ppa3UuYHbBIX reorpaguyeckux perunoHax.

I'moGanu3arust — cTparerus, albTepHATHBHAS H30JIIIMOHU3MY. 3aK/IIOYaeTCs B MIUPOKOM PACIPOCTPAHEHHUH TEXHO-
JIOTHH, TOPTOBBIX MapOK U MH(POPMAIIMH 110 BCEM CTPaHaM MHUPa, MUHYsI HAIIMOHAIIbHBIC TPAHUIIBI.

I'opu3oHTaIBHOE pacInpeHne — MapKETHHTOBAs CTPATErys, 03HAUaloIas pacuInpeHne 0XBaTa MPOAYKTa UK yCIIyT,
MIPEJOCTABIIAEMBIX PA3INYHBIMH NPEANPHUATHIMU TyPUCTCKON MHIYCTPUH, OT OJHOTO MX BHJAA (HapHUMep, OpraHU3alHu ITH-
TaHU) A0 IPYTroro (HampuMep, YCIyTH pa3MeIeHHs).

l'octuHMYHAs 1ens — IpyIa TOCTHHUL, 0OBEIUHEHHBIX APYT C APYrOM M PACCMaTPUBAIOMINXCS KAaK €IUHOE IIEJ0e.
XapakrepusyeTcst 0OImMM PYKOBOJCTBOM, OOIIel KOHIEHIMEH MPOIBIKEHUS MPOIYKTa M 0O0meidl TOproBod mapkoil. Buma-
JIeNbIIEM TOCTHHUYHOHN e MOKET OBITh COOCTBEHHHK MOCTHHHII (YaCTHOE JIMIIO WIIM KOMIIAHUS, IPUOOPETIINE TOCTHHULIBI B
COOCTBEHHOCTb), & TaK)Ke KOMITAHMS, 3aK/IIOYAIOIIAsl ¢ TOCTHHUIAMH KOHTPAKT HA YNpaBJeHUE WK (paHYali3MHIOBOE COTIa-
LIEHHE.

Kommanns-oneparop — koMIaHusi, o0ecrieunBaronias yrnpasiseMblil OTeIb CBOSH TOProBOi MapKOH M yCIIyraMu CHc-
TeMbl OPOHUPOBAHMSA, KOTOPBIE SBISIOTCS HEOTHEMIIEMOM YacThIO NMPENOCTaBIIEMOro OOCHyKHMBaHHMSI. BO MHOTHX ciydasx
KOMIIAaHUU-OTIepaTOPHI LIETeH BIaICI0T CPEICTBAMH Pa3MElLIeHHUs, apEHIYIOT WIH HCIIOIB3YIOT UX IO JIOTOBOPY (hpaHUIai3HHTA.

KoHTpakT (10roBop) Ha ymnpapjeHHUE — JOTOBOP ¢ (PU3NYECKUM WIIM IOPHIMYECKHUM JIHIIOM, TI0 KOTOPOMY 3TO JIMIO
CTaHOBUTCS PYKOBOIHTEIEM TOCTHHHIIBI HAa YCIOBUSAX U B CPOK, OIIPEeIsieMbIe KOHTPAKTOM.

JIm3uHT — cornameHnue Mexay cOOCTBEHHHKOM MMYIIECTBa (apeHmoaTeNieM) o epeaade 3TOro UMYIIEeCTBa B MMOJb-
30BaHUE JIPyroil CTOpOHE (apeHaTopy) Ha OrOBOPEHHBIN IIEPHOJI IO YCTAHOBJIEHHOH PEHTE, BBIIIIAYMBAEMOM €XETOIHO, eXe-
KBapTaJIbHO MJIM €KEMECSIHO.

JIM3uHT onepaTHBHBIN — MPEAToaraeT YaCTUYHYI0 aMOPTU3ALMIO 3aTpaT apeHI0/1aTels, CBsI3aHHBIX ¢ IPUOOpETEeHN-
€M U COJIepXKaHUEM CIaBacMOro B apeHAy MMYIIECTBA, KOTOPbIE HE OKYNAIOTCs MOJHOCTHIO B TEYEHUE IIEPBOHAYAIBHOTO (OC-
HOBHOT'0) 6a3MCHOTO CPOKa apeH/ bl

JIn3uHr (UHAHCOBBIN (C MOJHOI amMopTH3alMel) — UCXOAUT U3 TOTO, YTO JIM3MHIOBBIC IUIATEXH, NPOU3BOIUMBIC
apeHIAaTOPOM B IIEPHOJI OCHOBHOT'O BPEMEHH apeH/IBI, TOJDKHBI TIOTHOCTHIO TOKPBIBATh PACXOBI, CBI3aHHBIE C IPHOOPETEHH-
eM 000pyIoBaHMS, BKIIOUasi HAYUCIIIeMble TIPOICHTHI 38 NCIIOIb30BAHNE U IPOYHE PACXOJIBL.

MynbTHIUITMKATUBHBIN 3G EKT — COCTOSTHHE PBIHKA, KOT/Ia MTOKYIKA WM MPOJaXka OJJHOTO BHAa TOBAPOB M YCIYT He-
n30€XHO BBI3BIBACT aHAIIOTUYHBIE AEHCTBHUS B OTHOIICHUH APYTOTO TOBAPA WIH yCIYTH.

MynsTHIIPOAYKT — MPOIYKT, BO3HUKAIOIINI KaK CIEICTBHE IeHCTBUS AP deKTa MyTbTUIUINKAIIUH; IIOKYIIKA WX TIPO-
M3BOJICTBO MOOOHOTO MPOAYKTa HEM30E)KHO BBI3BIBAET HEOOXOIMMOCTH B IIPOBECHUN aHAJIOTHYHBIX IEHCTBUH B OTHOIICHUH
JIPYTUX MPOAYKTOB, TOBAPOB U YCIYT.

11



HesaBucuMble TOCTHHHMIIBI — IO KOHTPACTY ¢ 00BEAMHEHNEM TOCTHHHUIL B IIETIN CTPATET s HE3aBUCUMOCTH TIPEIIOa-
raeT CaMOCTOSITENBHOE YIPABICHHE TOCTUHUIIEH U IPOJBIKEHUE €€ MPOIYKTa HEMOCPEACTBEHHO CaMUM COOCTBEHHHKOM 3TO-
ro 00BEKTA.

HesaBucuMele acconnanuy / ey — albTepHATHBHAS CTPATETHS HE3aBUCUMBIX TOCTUHHL, MHOT'Ia IIPOBOJMMAs B OT-
BET Ha HKCITAHCHIO TOCTHHUYHBIX Henel. [IpenrycmarpuBaer 1o6poBOIbHOE 00BEIMHEHHE PECYPCOB TOCTHHUIL TS OCYIECTB-
JICHUS! OTJEIBbHBIX, 0000 3aTPATHBIX ONEpannii IPU COXPaHEHUH HE3aBUCHUMOTO CTAaTyCa yJaCTHUKOB.

CnustHue (KOHCONUAAIMsI) — MapKeTHHIOBasi CTpaTerus, 3aKJII0YaloIascs B MpoLecce MOKYNKH, HOTJIOMIEHHs WK
MIPUCOETUHEHUS OJHUX TOCTHHHUI] WM TOCTUHUYHBIX IIeTel K APYTUM; IPUMEHsEeTCs A1 MOOMIM3aLluy KaluTaJoB.

Crparerndeckue ajbsHCHI — JOOPOBOJIbHOE OOBEIMHEHHE YYACTHUKOB FOCTHHUYHOTO PBIHKA JUIS JOCTHXKEHUs 00-
KX LeJIeH U MOMy4eHUs] KOHKYPEHTHBIX IIPEUMYILECTB, B KOTOPOM CTOPOHBI COXPAHSIOT IOPUIUUECKYIO 1 (PUHAHCOBYIO He3a-
BHUCUMOCTb.

Toprosas mapka (OpeHI) — HHCTPYMEHT, MO3BOJISIOIINI ONPEieIUTh U 0e30IIM00YHO Y3HATh MIPOIYKT WM YCIIYTY C
TOYKH 3PEHHS UX YPOBHS M Ka4eCTBA, MOJOKEHHS, [ICHbI M MHBIX KIIOUEBBIX IMapaMe TPOB, OPHEHTHPOBAHHBIX HA NMOTpeOHTe-
JI51, TAKUX KaK, HAallPpUMep, MPECTIKHOCTh ¥ SKOHOMHYHOCTb.

OpaHuaii3uHr — Tepenava pa3penieHns Ha IPaBo IOJIB30BAaHMS 3apETUCTPUPOBAHHON TOPTOBOM Mapkoi, mpruoOpe-
TAaeMOTO Ha OIIPEAEICHHBIX YCIOBUAX, OTOBAPHBAEMBIX B IOTOBOPE C JeprKaTeneM (PpaHIIu3bL.

®paH4aii3uHT

®panyaii3uHr — ocobast opraHuzamys OW3Heca, MPHU KOTOPOH KommaHUs ((ppaHUaiizep) MpOmacT TOTOBBI OHW3HEC
MPEANPUHIMATEITIO WA KOMITaHUH ((paHuaisu).

dpanuaiizep — pU3MYECKOE WM IOPUINUECKOE JIMIO, IpeIararoliee Ha IpoJaxy COIVIAIlIeHNs] Ha YCIOBHSX (paH-
LIM3bI U 00eCTIeUnBAIOIIEe CO CBOEH CTOPOHBI BBHITIOJIHEHUE YCIOBUI TAKOTO COTJIAIICHHMSI.

dpanuaiizu — QU3NYECKOE WIN IOPUANIECKOE JIUIO, OCYIIECTBISIONIEE CBOIO ACATEIbHOCTh Ha OCHOBE TIPHOOpETEeH-
HOH (ppaHIIN3EL

®paHmMn3a — 3TO TOTOBHIH OM3HEC B BHJIE (PpaHUAN3MHTOBOTO TaKeTa, KOTOPBIN (ppaHUaiizep mpoaaeT GppaHIai3u.

@paHmmM3a — IPaBo Ha OCYIIECTBICHHE SKOHOMUYECKON AEATEIPHOCTH C UCIIOJIb30BAaHUEM NPUHIHUINA (ppaHdaii3nuH-
ra.

®paH4aii3uHT, WK, UHaYe TOBOPS, KOMMeEpUecKas KOHIeccHs, perynupyercsa . 54 I'paxpaHckoro koaekca Poc-
cuiickoit @eneparym ('K PD). B coorBerctBru ¢ 'K PO mo moropopy koMMepuecKoi KOHIIECCHH OJHA CTOpOHa (MpaBooOIa-
JlaTesb) 00s3yeTcs NMPeNoCTaBUTh APYrod CTOpPOHE (IIOJIh30BATENI0) 32 BO3HATPaXKJCHHE Ha CPOK MM 0€3 yKa3zaHHs CpoKa
NPaBO KCIOJIb30BATh B MPEANPUHUMATENBCKONW NEATENILHOCTH MOJIB30BaTENsl KOMILIEKC MPHUHAUISKAIINX MPaBoo0IaaaTesto
HCKJTIOUUTENBHBIX NTPaB, BKIIIOYAIOIINIT TPaBO HA TOBAPHBIH 3HAK, 3HAK 00CITYXHBAHHUS, a TAKXKE IpaBa Ha JIpyryue NpeaycMoT-
PEHHBIE TOTOBOPOM OOBEKTHI HUCKIIIOYUTENBHBIX MPaB, B YaCTHOCTH, HA KOMMEpUecKoe 0003HaueHHe, CeKpeT NMPOU3BOJICTBA
(HOY-x2y).

JloroBop KOMMepYeCcKoi KOHIIECCHH TIPeTyCMaTPUBAET HCIIOIb30BAHNE KOMIUIEKCA UCKITIOUUTEIbHBIX MPaB, J1EJI0BON
pemyTanuy ¥ KOMMEPUYECKOTO OIBITa MPaBooOIagaTessl B ONpeeIeHHOM 00beMe (B YaCTHOCTH, C YCTAaHOBIEHHEM MHHUMAIb-
HOTO M (WIN) MakCUMaJbHOTO 00beMa HCIIOIb30BaHUS) C yKa3aHHUEM WM 0e3 yKa3aHWs TePPUTOPHU HCIOJIb30BAHUS MPUMe-
HHUTEJILHO K OTIpeZIeTIeHHOH cdepe npeanpuHIMAaTeNbCKON AeTeIbHOCTH (K MpoJake TOBAPOB, MOJYYEHHBIX OT paBooOiaia-
TEJISl WJTM TTPOM3BEJCHHBIX MOJH30BAaTEIEM, OCYIIECTBICHHIO HHOI TOPTrOBOM NEATeIbHOCTH, BBIIIOIHEHNIO paboT, OKa3aHHUIO
yeryr) (1. 2 ct. 1027 TK PO).

CornacHo HazBaHHOU cTaTthe 'K P® croporaMu 10 1OTOBOpPY KOMMEPYECKOH KOHIIECCHH MOTYT OBITh KOMMEPUYECKHUE
OpraHM3alMH U IPakAaHe, 3aperUCTPUPOBAHHBIC B KAUECTBE MHANBUIYAIBHBIX MIPEANIPUHIMATEICH.

MOXHO BBIJICIUTh HECKOJBKO BADHAHTOB OCYLIECTBJEHHS] COTPYIHMYeCTBA MexKkAy (paHuali3HHIOBOM CeThI0 M
TOCTUHUILICH!

1) dhpaHmmM3HAsS TOCTHHHUIIA IMEET CAMOCTOSITENIBHOE YIIPaBJICHHE, O€3 BMENIATEIbCTBA CO CTOPOHBI aIMHHUCTPAIIHH;

2) paHuaii3uHT, OCHOBAHHBII HA KOHTPAKTE Ha YIIPaBIICHHE.

OTHouIeHUs, CKIAABIBaIOIINecs] MesKAY (PpaHuaiizepoM u ppaHyaii3u, MOJKHO Pa3aeJUTh HA IBa BUAA:

1) npsimoii ppanyaiizuHr (Gppanyaiizep npogaet GpaHIIM3y HAMPAMYIO MECTHOMY MpeANpUHUMaTeNto (PppaHyaiisn));

2) KOCBEHHBIH (hpaHYal3UHT (MEXKAYHAPOAHbII (paHUaiizep MpoaaeT UCKIIOYUTENbHBIC TPaBa Ha Pa3BUTHE BCEil cUC-
TEMBI Ha TEPPUTOPUH JPYTOH CTpaHbI OHOMY (paHdan3n).

BriOupast BapuanT paHyaiizuHra, HeOOXOAUMO YUHUTHIBATh (PHHAHCOBBIE BO3MOXKHOCTH (ppaHuaiizepa, Tak Kak pac-
HIMpEHHE AESTeTbHOCTH B MEXIyHapOJHBIX MaciiTabax TpeOyeT OT Hero OOJbIINX AEHEKHBIX WHBECTHLUH. JleHeKHbIe cpel-
CTBa PacXOAYIOTCS TPEKAE BCETO HA NPOBEACHHE NIEPErOBOPOB I10 3aKJIIOUYEHHIO (ppaHIali3MHIOBOTO JJOrOBOPA MIJIM OTKPBITHE
COOCTBEHHBIX IIPEICTABUTEIHCTB.

Jis neHTpanbHON (MPMBI BCET/la BBITOAHO, €CIIH B CTPaHE MMEETCS pa3BUTOE IPEATPHHUMATEIBCTBO, KOTOpoe 00a-
JaeT (MHAHCOBBIMHU M KaJPOBBIMH PECYpCaMM M, KaK CIEICTBHE, CTIOCOOHO BBITIONHATH (GYHKIIMH FeHEPATHHOTO (paHdIaii3u.
®paHyaiizep, Kak MPaBWIIO, OXOTHEE 3aKIIIOYAET MpsMbIe (hpaHUIa3MHTOBBIE TOTOBOPHI B CTPaHE, UMEIOIICH OOIIHe TPaHUIIbI
co cTpaHoii (paHvaiizepa. He MeHee BaXHBIMH (DaKTOpamH, OKa3bIBAIOIIMMHK BIUSHHE Ha BHIOOp (paHUaii3epoM BapHaHTa
(paHIali3nHTa, SBIIOTCS PA3IMYIUs S3bIKa, 3aKOHOB, TPAIUIINH, IPUCTPACTHS MOTPEOUTENEH 1 T. 1.

ITo mporHo3am 5KOHOMHUCTOB cucrteMa (hpaHyaii3UHTra JO0JDKHA HPYOKUTHCS B POCCHMHCKHMX YCIIOBHSIX OpraHU3alvd H
yIpaBJeHUsi TOCTHHUYHBIM XO35HCTBOM, TaK Kak He TpeOyeT u3MeHeHust (POpMbI COOCTBEHHOCTH.
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OCHOBHBIM ILTIOCOM (hpaHUaH3MHTA ABISETCS TO, YTO OH COAEPKHUT B ceOe COBpEMEHHBIC OTPadOTaHHBIE TEXHOJIOTHH
BeJIcHHs1 OM3Heca, KOTOPhIe Jaf0T BO3MOXKHOCTh M30€XKaTh OMIMOOK OpraHM3allMOHHO-TEXHUIECKOTo Xapakrepa. Ho mis HOp-
MabHOTO (YHKIMOHUPOBAaHUS (ppaHUali3MHra Kak OpraHU3aIlOHHO-YKOHOMHUYECKOTO WHCTPYMEHTa HEOOXOIUMO Haln4He B
cTpaHe cTaOMIIBHOI 3aKOHONATENFHON 0a3bl, KOTOpas IMOKa eIle He CIIOKMIIACh B Hamlel ctpaHe. [l BXoxkIeHus Bo (paHyaii-
3MHTOBYIO CE€Th OT€UECTBEHHBIC IPEANIPUHUMATEIH JODKHBI YIUIATUTh OTHOCUTEIBEHO HEOONBIION CTapTOBEIH cOOp.

DpaHyaii3uHz

Cy1uecTBeHHOE BIIMSIHUE HA Pa3BUTHE TOCTHHUYHOM HHIYCTPHH OKa3aId CIEAYIOIINE METOIBL:
e (paHUAN3HHT;
e  JIM3MHT;
e  JIOTOBOPHI Ha yNpaBjeHNUEe TOCTUHUYHBIMU OOBEKTAMH.
Bce oHM ABISIFOTCS 11O CBOEH CYTH HIMPOKOMACIITaOHBIMU HOBOBBEICHHUSMH, N3MEHUBILIUMHU TPAJIULIMOHHBIC B3TJISIBI
Ha OpraHHU3aLIO U YIPaBJICHUE TOCTHHUYHBIM OM3HECOM M OOJIMK BCEil MHIYCTPHH TOCTEIIPUUMCTBA.
OTH MeToIbl TPEOYIOT MPUMEHEHUs! CeNU(PUIECKUX MPUEMOB (PMHAHCOBOTO MEHEKMEHTA, OTJINYAIOIINXCS OT Me-
TOJIOB, UCIIOJIb3YEMbIX MPHU YIPaBIEHHUH IOCTHHHUYHBIMUA OOBEKTaMH, HaXOJIIMMHUCS B MOJHOW COOCTBEHHOCTH BIIaJIEJbIIA.
®OpaHyaii3UHIOBOE COTJIallIeHUE (IOrOBOP) AOIDKHO COACPIKATH CIACAYIOLIHNE YCIOBHS:
IiaTta 3a HCI0JIb30BaHUE TOPrOBOW MapKu;
pa3Mep JHIEH3HOHHOTO TUIaTeXa;
OLICHKY PEKJIAMHOTO OIOIKeTa;
HOPSIOK ¥ pa3Mep MOTAICHUS KPEAUTOB;
CPOK JICHCTBHS COTJIALICHHS;
METOIBI OyXTaJITepPCKOro y4eTa M MOPsI0K OTYCTHOCTH;
CTaHAapThI ACATCIIBHOCTU U IP.
[TpencTaBneHHbIil HAOOD SBISETCS MUHUMAIBHBIM, B Ka)KI0M KOHKPETHOM Cllydae ero cojaepxaHue GopMupyercs B
X0Jle IeperoBOpHOro Ipolecca.
IIponaxa OTAENBHBIM NPEIIIPUHUMATENSIM IIPaBa UCIOJIb30BaTh TOPIOBYI0 MapKy IPUHOCUT MAaTEpUHCKON KOMIIa-
HUM OOJIBLION J0XOJ Ha CTAJAMH 3aIycKa IPOU3BOJCTBA Oylaroapsi BBICOKOH CTOMMOCTH (paHIIN3bI, HO B IOJITOCPOYHOM ac-
MIEKTE 3TOT AOXOJ] HEMHHYEMO CHIKaeTcs. [1o pacueram crienuanncToB, 3TO CHIDKEHHE COCTaBIsAeT B cpeaHeM 50% ot nepBo-
Ha4yaJbHOI CTOMMOCTH.

IIpumep

Bo Bpems muka momyssipHOCTH ()paHUai3MHra MHOTHE 3alajHble KOMIAHUM B MHIYCTPHH I'OCTENPHHUMCTBA OBLIH
Ootbllie 03a004YeHbI HapallluBaHUEM 00BHEMOB MPOJIAHHBIX (PPaHIIN3, YeM HX MOCIeNyoel oAIepPKKOM. Pe3ynbprarom 3T0T0
cTajla IpakTHUKa PacHpOCTPAHEHUS COMHHUTEIBHBIX METOIOB MPEJOCTAaBJICHHS, MOANCPKKH M MPEKpaIleHus AeUCTBUS (ppaH-
Ya3UHIOBBIX COTJIALICHU.

B KOHEYHOM cdYeTe 3TUM BOIPOCOM OBUTH BBIHYXIEHBI 3aHATHCA IOCYJapCTBEHHBIE OPTaHbl YIPaBJICHUS, HAIOXKUB-
IIMe PsiJl 3aKOHOAATENBHBIX OIPaHMYCHUH Ha BCEX JKETAIOIINX MOJYyYUTh OBICTPBIM JOXOJ ¢ MUHHUMAJIbHBIM PHCKOM. DTO, B
YaCTHOCTH, OTHOCHJIOCH K HEOOXOAMMOCTH PErHCTpPaIMU HE TOJBKO CaMHX (ppaHYali3MHIOBBIX CHCTEM, HO M BCEX X KOMMeEp-
YECKHX ONEpaIUi.

®paHYali3UHTOBBIE CTPATETHU PACIIUPEHUS:

®  3aKJIIOYCHHE CTAHJAPTHOTO (PpaHYaH3MHTOBOTO JOTOBOPA;

MOJINMCAaHUE KOHTPAKTa Ha yIIPaBICHUE;
KOMOMHAIMS (paHYaii3nHra 1 KOHTPaKTa Ha yIpaBJICHHE;
CorJIallieHne O IMPUOOpETEeHNH aTeHTa (JINIEH3UH);
3aKJIIOUYEHUE CTPATErMYECKUX MAPKETUHIOBBIX aJIbsIHCOB.

paMKax 3THX ISITH OCHOBHBIX IPOTpaMM HMeeTcs emie oT 75 mpo 80 moamporpamm, onpenesionIinX pa3IndHbIe BO3-
MOJKHOCTH YIIPaBIICHHUS TOCTHHIHYHON cOOCTBEeHHOCTHIO. Kaxxmas mporpamma mpeaiaraeT cOOCTBEHHIKaM T'OCTHHHIL pa3HO00-
Pa3HbIe BO3MOKHOCTH I10 UCIIOJb30BAHUIO TOPIrOBOM MapKH U IOJYYEHUIO0 MAPKETUHIOBOM, pEKJIaMHON U TOProBOM MOAIED K-
KH.

Lena ¢paHYaii3MHTa MOXET CYIIECTBEHHO 3aBHCETh OT KOJHYECTBA OKA3BIBAEMBIX IO JIOTOBOPY YCIYT U MPEaIoia-
raeMoit mpuOsUIH. Tak, CTOMMOCTB MPOTpaMM MOXKET COCTaBJISITE MeHee 1% wim npeBbimath 10% oT 10X0/a, MOIy4aeMoro
oteneM. B OONBIIMHCTBE cyvaeB 3aja4a IOUCKa KalluTaia, HeOOX0JUMOTO JIJIsl OpraHu3aluy On3Heca Mo (paHYai3HHTOBOH
MapKoO#, BO3JIaracTcs Ha OpraHu3aIuio-(QPaHIIN30I0ydaTels, XO0Ts MAaTePUHCKAss KOMIIAHHS TaKXKe MOXKET B HEKOTOPBIX CITy-
Yasix BBICTYIIHTh B KAUYECTBE TIOCPETHHUKA HIIH O0CCIICYHTh HEKOTOPBIM HaYaIbHBIN KalUTall U3 COOCTBEHHBIX pecypcoB. B Ta-
KHX CHTYaIllUsX OCHOBHOW TOHOpap COOCTBEHHHKA TOPTOBOW MapKH CTPYKTYPHPYETCS C YI€TOM aMopTu3aluu 3aiima. OOBI9HO
CPOK 3TOH CCyMbI HE MPEBBIMIAET MPOIOJKUTEILHOCTH JEHCTBHSI IOTOBOPA.

®paHyaii3UHTOBOE COTJIANICHUE IMPEAINOoaraeT, YTO NPeaNpHsITHe, UCTIOIb3YIOIee TOPrOBYI0 MapKy MaTepUHCKOM
KOMITaHWH, 00s3yeTCsl MPUACPKUBATHCS MPOU3BOJCTBEHHBIX CTAHAAPTOB, YCTAHOBICHHBIX (paHmun3onaresneM. Kpome Toro,
(paHImM30aTeNh MPEABIBIACT ONpeaeIeHHbIE TPEOOBAHUS K PUHITATIAM PEATU3AIAH JACIIOBOM MOJUTHUKH OTACIBHBIX TPEe/I-
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MPUSITHH — YyYaCTHHKOB JIOTOBOPHOTO IpOIEcca, BKIIOYas BOIPOCHI [IEHOOOPa30BaHus, a Takke HEOOXOIUMOCTh IIpHoOpeTe-
HUSI OTJCIBHBIX COCTaBIIIOIMINX MaTEPHAIBHO- TEXHHYECKOro oOecredeHus (A1 OOBEKTOB pa3MELICHUs)) y MaTEpPHHCKOH
KOMITaHHH T10 LIEHAaM, HHOT A IIPEBBIIAIONIIM CPEIHEPHIHOYHBIN YPOBEHb.

OTO0 HaKIaIBIBaeT HEKOTOPHIE OTpaHMYEHUS Ha Om3HeC (HpaHIIM30IIONydaTes U OTMedaeTcs Kak HelocTaToK (paH-
JaW3MHTOBBIX OTHOIIEHNHA.C Ipyroi CTOPOHBI, TEXHUYECKasl IIOMOILb, IPEAOCTaBIsieMasl B paMKax (ppaHIai3MHTOBOTO JOTO-
BOpa, II03BOJISIET M3BJICKATh ONPE/ICICHHYIO BBITOY.

K npumepy, moaxiovyeHne OTAEIBHOIO OTENs K CUCTEME TII00aIbHOT0 PEe3ePBUPOBAHUS U CIIPABOYHBIX CIIYXO 11emeit
MIO3BOJISIET Ha HECKOJILKO TOPSAKOB YBEIUUUTD 3aII0JIHAEMOCTh HOMEPHOTO (POHA M, COOTBETCTBEHHO, MOBBICHTH JTOXO/I.

Te ke TUBUICHABI MOKHO OXHIATh M OT CUCTEMbI HAIIMOHAIBHON ¥ MEXIYHAPOJAHOU PEKIaMHOM MOJIAEPIKKH, KOTO-
PYIO HE MOXKET ce0e MMO3BOJINTh CPEAHUH HHIMBHAYAIIBHBII ONepaTop.

Pa3euTHe nporpamMm ¢paHvaiisuHra

CroumocTh (ppaHIIN3El OOBIYHO rOpa3 0 MEHbIIE, YeM IIjIaTa 3a YIPaBJICHUE, XOTS ee BEJIMUMHA CHIBHO 3aBHCUT OT
cofeprkaHusl paHIal3MHIOBOTO COTJIALIICHUS.

[Ipumep

A. Jlecunk B m3nannn "OpraHu3amis U yIpaBlIeHHEe TOCTHHIYHBIM OM3HECOM" YTBEPKIAeT, YTO CTOMMOCTD (hpaHIITH-
3B1 WJIM WICHCTBA B IIETIH JUIA OTEIsT OOBIYHO COCTaBIISIET OT 6 110 8% ero moxoza, a BEeMMYMHA PacXoI0B Ha (ppaHIaid3uHT MO-
&KeT cocTaBuTh Oosiee 30% OT UTOTOBBIX (PMHAHCOBBIX PE3YNBTATOB OTENA. [ GosbIoro yncna oTenel MpUCOCTUHEHHE K
LENN WM 3aKIIoYeHne (ppaHIali3MHIOBOrO COTJIALICHUS MPEIOCTABISET BO3MOXKHOCTh BEIOOpa MEXAy OaHKPOTCTBOM M (hu-
HAHCOBOW yCTOHUMBOCTHIO. OTHAKO MPUCOCAMHEHHE CIIC HE MACT rapaHTHIO MOJYUYCHHUS YCTOWYHMBBIX (DMHAHCOBBIX PE3ysbTa-
TOB. HeKOTOpLIe THUIIBI OTEJIEH B 3aBUCHMOCTH OT CBOETO MOJIOKCHHS Ha PBIHKE U pLIHO‘IHOﬁ CETMCHTAMU JOCTUTAIOT JIYUHIINX
pe3yabTaToB, OyAyund He3aBHCUMBIMU. CyYIIECTBYET HEMAJIO€ KOJHUYCCTBO abTCPHATUBHBIX BO3MOXKHOCTEH MpUOOpEeCTH Ha
XOopomuX YCJIOBUAX CHUCTEMBI JJICKTPOHHOI'O 6pOHI/IpOBaHI/Iﬂ, a TaKXKC YCIYI'd NpsMBIX NpoAax, NpEeACTaBUTCILCTBA Ha MPO-
(beccHOHAIBHBIX BBICTABKAX, PEKJIAMHBIE YCIYTH H T. .

WHorga mpakTHKyeTCsl CO3/1aHHE COBMECTHBIX NMPENPHATHH, B KOTOPHIX OJWH W3 MapTHEPOB MMEET AOTOBOP (paH-
X3l DTOT BapHaHT OpraHU3alWy MPEIOCTABISIET HOBBIE BO3MOKHOCTH KOHTPOJISL U MO3BOJISIET HOIYYHUTh JIOMOTHUTEIBHBIC
¢uHaHCOBBIE pecypchl.  DpaHuaii3uHT Oosee 3G HEKTUBEH, KOTla OTENH UMEIOT WACHTUYHBINA CTaHAapT U KadecTBO 00CTy-
KHMBaHWA, 3 TOCTHHUYHBIA MUK MOXET OBITh TOBCEMECTHO U 0€3 0COOBIX TPYIHOCTEH BOCTIPOM3BE/ICH.

OToMy TpeOOBaHUIO B TIOJIHOH MEpPE COOTBETCTBYIOT OTEIH SKOHOM-KJIacca, II03TOMY UMEHHO CPEIH HUX OBICTPBIMHU
TEMITaMH PacTeT KOJIMYECTBO (PpaHUai3MHTOBBIX IIeTIeH, 0coOeHHO Bo DpaHIyy.

CDpquaﬁ3I/1Hr MPCACTABIACTCA KaK IMPUHIUIINAJIBHO MCHEC pHCKOBaHHLIﬁ METO 3aBOCBAaHUA PBIHKOB M YCTAaHOBJIC-
HUSI IPUCYTCTBUSI B HEKOTOPBIX CTpaHax, I/le MaTePHHCKasi KOMIIaHHS OTHOCHTENIBHO MEHee M3BEeCTHA. TakuM o0pa3oM, ero
MOXHO pacCMaTpuBaTh KaK 4aCTb CTPATCTHUU rJ100aJIbHOH DKCIIAHCUH TOCTUHUYHBIX KOMITAHUM.

Mmuorue JMIUPYIOIHUE TOCTUHUYHBIC 1ICTIN, 0COOEHHO AMEPHUKaHCKHUE, HeﬁCTByIOmHe Ha TNCPCHACBIIICHHOM PBIHKE,
paccmarpuBatot EBporty B 11e710M 1 PoccHio B 4aCTHOCTH Kak OCHOBHYIO BO3MOYKHOCTh paciipeHus OusHeca. @paHyaii3uHro-
BbIE MapKH, MPOHHUKIINE Ha POCCUICKHUH PBIHOK B Hadasie 90-X To10B, CyMeNIH BHEIPUTH 3allaIHbIe CTAaHIAPThl 00CTYyKHUBAHUSA
1 KayecTBa B MECTHBIH MEHEKMEHT U B TIOATOTOBKY HEepCcoHaa.

OnHaKo MPOHWKHOBEHHWE HA HOBBIE PHIHKH CBSI3aHO /IS 3TUX KOMIIAHWH C BHICOKMM MHBECTUIIMOHHBIM PHCKOM, CO-
ITyTCTBYIOIIMM MPHUOOPETEHHIO COOCTBEHHOCTH B CTPaHaX C HECTAOMIBHOW SYKOHOMHUKOHN M 3aKOHOAATEIHCTBOM. B Takom ciry-
Yyae JI0rOBOP Ha yNpaBJIeHUE NPEJCTaBIsieTCs: OoJiee OIaronpusATHOW albTepHATHUBOM, MOCKOJIBKY HE CBSA3BIBACT HHBECTHIIMOH-
HBII KaIUTal C HeBM)KUMOCTBIO, N30aBIIsisl KOMITAHUU OT PHCKa JEHCTBUI B HEYCTOHYMBON S5KOHOMUYECKON CHTYallHH.

OCHOBHBIE TIPENMYIIIECTBA (ppaHYai3uHra JUIs PPaHIIN301aTENs:

rapaHTHPOBAHHOE ITOCTYIUICHHE CPEJICTB;

e  yBeJIMYCHME NPUOBUIN Ha MHBECTUPOBAHHBINA KaIllUTaJ,

e  MOTMBHUPOBAHHUE NPEANPUATHS, UCIIOJIL3YIOLIETO TOPrOBYIO MapKy MaTEpUHCKON KOMIIAHUU, HA MOBBIIICHUE
s dexTHBHOCTH OM3HEca (M TaKUM 00pa3oM YBEIWYCHHE JHMIIEH3MOHHBIX IUIATEeXeil) MyTeM WHBECTHPOBA-
HHS B €r0 TIPOU3BOJICTBO KallUTAJIa;

e  BO3MOXKHasi 5KOHOMHMS OT POCTa NPOM3BOJICTBA 32 CUET NPOJaXH (PpaHIIN30noIydaTeNsiM Oobliero oobema
MaTepualbHO- TEXHHYECKUX 3aI1acoB M KOMIUIEKTYIOIINX;

IIpumep

IMono6Hble 00pa30BaHMsI YacTO CO3AAIOTCS MEXIY OTAEIBHBIMHU NPEIIPUSITHAMH MHAYCTPUU TOCTENPHUUMCTBA (ax-
TUBHBIA APTHEP) U MHBECTOPOM, MMEIOIMM KOCBEHHBIH HHTEPEC K 3TOMY BHLY J€IOBOW aKTMBHOCTH. B KauecTBe mocieannx
MOTYT BBICTYIIaTh PEKPEal[OHHBIC TEPPUTOPHH, CTPEMSIIIHECS] CO3/1aTh HOBBIE TYPHUCTCKHE HAIpaBJICHHS, WJIM KOMIIAHWH,
HUMCIONINE MOIHBIE paCpPEaACIUTEIILHBIC CUCTEMBI.

COKpaIlleHHE KaJPOBBIX MPo0IIeMm;

MOJIyYeHHE TTOTEHIIMAIBLHOM MPUOBUIH OT MPOJIAXKH MECT MOJ] 3aCTPONKY M 000pYIOBaHUs [Uisi (PPAHIIM30TIONTYY ATEIs.

OCHOBHBIE HEJJOCTATKH:

[I0JIy4aeT MEHBIINN JOX0J, YEM B Cllydae BIaJCHUS IPEAIPUATHEM, UCIIOJIb3YIOIUM TOPTOBYIO MapKy;

crcTeMa ynpaBJlieHHs! paHIali3HHIOBOM CETBIO NMPEANPHUATHI He THOKA B BONPOCAX MPOU3BOICTBEHHOTO KOHTP OJISt;

OOBIYHO MPEANPUITHS, UCHOJIB3YIOIIUE TOPrOBYIO0 MapKy, CTapaloTCsi COKpPAaTUTh KOMMYHHUKAaUU U 0OOpaTHBIC CBSI3H,
4o eie Oosee 3aTpyAHIET KOOPAUHALUIO UX JEATEIbHOCTH;
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[0 Mepe CTAHOBIICHHUS YCIIEUIHOTO Ou3Heca (hpaHIIU30M0Iy aTe el OHU HAYMHAIOT OKa3bIBaTh COMPOTHUBIICHUE MaTe-
PHHCKON KOMIAaHUH 110 BONPOCAM KOMIICHCALUH M3[EPIKEK 32 MPEJI0CTaBIIsieMble YCIyru (B 4aCTHOCTH, PEKIaMHO# moaaep k-
Kn);

MOTYT BO3HHKATh IPOOIEMBI HEYJOBJIETBOPEHHOCTH CTOPOH 3(ekTnBHOCTRIO OM3HECA;

IIpumep

DpaHIIU30MOTyYaTelIsi MOKET YCTPauBaTh YPOBEHD MOIy4aeMOro 10X0/1a, @ MATEPUHCKYIO KOMITAHUIO HET.

MaTepuHCKas KOMIIaHUs JJOJDKHA 00eCieYrBaTh BCE CBOM TO/PA3JICNICHUS CIICIIMAIUCTAMH OyXTalTepun, MApKETHHT'Y,
UCCJIEJOBAaHMSAM U Pa3BUTHIO, KDOME TOT'0, HEOOXOANMO UMETh NOApa3ielieHHe, 3aHUMatoleecs Mpogakei (ppaHIIus;

Y4aCTO BO3HHUKAIOT MPOOJIEMbl KOMMYHHKALIMHA M KOHTPOJIS 32 JEATEIbHOCTBIO cyO(hpaHuaii3uHr onoTyyaresien;

BBICOKH pacxobl Ha HauyaJIbHOE Pa3BUTHE CHCTEMBI;

CYIIECTBYET OMACHOCTH TOTO, YTO (hPaHIIM30I0IyYaTeNn He OYAyT JTODKHBIM 00pa3oM KOHTPOJIMPOBATH KaueCTBO U
pernyTarus TOproBoi Mapku OyJeT CTpajaTh 3a CUET CHIKCHUS CTaHAapTOB 00CITyKUBAHUSL.

IpeumyiectBa 1uis PPaHIIM30IIONyIaTEIs:

- MOSBJCHHE YyBCTBA 3aIMINCHHOCTH, BO3HUKAIOLIETO ONarofaps HCIOJIb30BAHUIO MPOBEPEHHBIX M HAJEKHBIX
OTIEPAIIOHHBIX CUCTEM;

- [OJydYeHHe MPU3HAHHON MEXYyHAPOIHOW TOPrOBOM MapKH, a TAK)KE OIPEIeICHHOTO MeCTa Ha PhIHKE U YICHCTBA
B MEX/IyHAPOHOM TOCTUHUYIHOM IeTTH, UMEIOIIEH CIIOKUBIIYIOCS PEMYTAIMIO Y TOTPEOUTEIIS;

- MOJKIIIOYEHHE K PErHOHAIbHBIM/MEKYHAPOIHBIM CUCTEMaM OpOHHPOBaHMs, cOBMeCTHMBIM ¢ ceThto GDS (Glob-
al Distribution Systems) u GRS (Global Reservation Systems), ¢ KoTopoii paboTar0T aBHAKOMITAHUH;

- B HEKOTOPBIX CTpaHax NpenocTaBieHne OecIuIaTHON Teae(h)OHHON CBS3U C TOJIOBHBIM O0(HUCOM;

- NOAACPIKKAa HOBOI'O YJICHA I'pyHIibl CICUATUCTAMU LICHTPAa MapPKECTUHTOBBIX I/ICCJ'IeI[OBaHI/Iﬁ n onepaunﬁ Io 1mpo-
JlaKaM IyTeM W3[aHus TPYIIOBBIX TUPEKTOPHA, MPEICTaBUTENILCTBA HA PETHOHAIBHBIX M MEXIyHApOHBIX MPOeCcCHOHATb-
HBbIX BBICTABKax U 61/1p>1<ax, y4acTud B CIICHUAJIBHBIX IMpOoTrpaMMax NpoABUKCHUA,

- MOJJepKKa MPOrpaMM MOATOTOBKM PYKOBOIAIIUX KAJpPOB M MPOYETo IMEPCOHANA 3a CYET Pa3pabOTKU Y4eOHBIX
MocoOui, MPOBECHUSI TPEHUPOBOYHBIX CEMUHAPOB M YCTAHOBKH OINEPAIIMOHHBIX, MAPKETHHIOBBIX CHCTEM M CHUCTEM OpOHU-
pOBaHUS;

- BO3MOXXHOCTH BOCIOJIb30BATHCS YyXKHUM OIBITOM NPU BHEJPCHUH U IPUMEHEHUH HOBBIX CHCTEM M TEXHOJIOTHIA;

- SKOHOMHUSI 3a CUET IICHTPATTU30BAHHBIX ONTOBBIX MOCTABOK CO CKUAKOM, Ha SKCIIEPTU3E U T. JI.;

- rapaHTHPOBaHHBIC CTAHIAPTHI KAYECTBA OOCIY)KUBAHHS M MOCTOSHHBIH MOHUTOPUHT OCHOBHBIX MPOLEAYD;

- KOHCYJIbTallUU TTPU BI)I60pe MECTa CTPOUTCIILCTBA U BO3BCACHUU 3JIaHUs, a TAKXKEC IMOMOIb B MPCOJOJICHUNA NUHBIX
TPYAHOCTEH;

- KOHCYJBTAllMU (PMHAHCOBBIX IKCIIEPTOB U COJACHCTBUE B MOOMIIN3AIINH CPEIICTB;

- BO3MOXXHOCTB MOJIB30BATHCS YCIYTaMHU CIIY>KOBI MEXTyHapOAHON TOCTUHIHYHON CIPaBKM O KIHUEHTaX JIPYTHX OTe-
JIe 3TOM Ke IIeNH;

- ydacTue€ B MporpaMMax MmoompeHrd MOCTOSHHBIX KIIMEHTOB U MapKCTUHT'OBBIX MPOTrpaMMax B paMKax 3aKJIFOYCH-
HBIX COTJIAICHUIA;

- COBMECTHbIE ITPOTrPAMMBI 10 UCCIICAOBAHUIO BBIE3IHBIX PHIHKOB U U3YUCHUIO MTOTPEOUTEILCKUX MPE/ITOUTEHHN.

OCHOBHbBIE HEIOCTATKH:

- BBICOKHE KOMHCCHOHHBIE BBITUIATHI, KOTOPHIE 0 JIOTOBOPY OH 00s13aH MEPEUUCIISITh (PPAHIITH30/1aTeIIO;

- HaleHKa, mnpuOaBiisieMas MATEPUHCKOW KOMITAHMEH 3a YCIyrd M0 MaTepHaIbHO-TEXHHYECKOMY CHAOKEHHIO
(bpaHIIM30M0TyYaTes, YBEIHUYUBAET U3ICPKKH TOPTOBBIX OMEpalluii;

- IOpeAnpusTHsA-PppaHYal3uHIONONyYaTeN YacTO HE JOCTUraloT KOMMEPUYECKOro MOTeHIMalla U TaKHuM 00pa3oM
YHUCTOTO JI0X0JIa, IPEAINOIaraeMoro MaTepHHCKON KOMITaHUEH;

- BBICOKHC HAYaJIbHBIC HU3CPIKKHU HA CTPOUTCIILCTBO WJIM PEKOHCTPYKIUIO OTEJIA B COOTBETCTBUU CO CTaHAApTaMU
(dpaHmmM3oaTens, a TakyKe 3aTpaThl HA HA0OP M 00yUYCHHE MEPCOHANA,;

- TPYIHOCTH MEPEOCHAIICHHUS OTENs B COOTBETCTBUU C TPEOOBAHUAME (hPAHILIU30IATEIS;

- pHCK OAaHKPOTCTBAa MaTEpPUHCKOM KOMIIaHUH;

- morepsi cBOOOBI NEHCTBHUI ¥ MHIMBHYaJIbHOCTH.

Br10op B 107163y TOTO MJIM MHOTO BapHaHTa JJOrOBOPA IMPOU3BOANTCS HA OCHOBE OLIEHKH CIEIU(PUIECKUX PHIHOUYHBIX
NOTpeOHOCTE! U 33124 B 00JIaCTH MPOJBIDKEHHUS POAYKTA, MMEIOIIUXCS y KQXKI0T0 KOHKPETHOTO OTElIs.

WHBecTop wiaM Biaselner OTessl CMOKET NMPUHSATH PelIeHHe B TI0JIb3y TOTO MJIM MHOTO BapHaHTa, U3yYHUB CJIeyOIue
TIO3UITUH:
aHaynm3 cep JAeT0BON aKTUBHOCTH,

OILICHKa HOTeHHHaHLHOﬁ BBITOBI OT IPUCOCANHECHU A,
OTIpeJIeTICHUE PACXO/I0B, CBSA3aHHBIX C IPUCOESTUHEHHEM;
COOTHECCHHUEC HOTCHHHaﬂBHOﬁ l'lpI/I6BIJ'lI/I C pacxoagamMu, CBAA3aHHBIMH C IPUCOCTUHCHUEM
OLICHKA IMOTCHIINAJIbHBIX KOH(I)J'[I/IKTOB )5 I/IHTepeCOB;
OlIeHKa HE3aBHCHMOTO JIbTEPHATHBHOTO BapHaHTA.
AHanu3 cep 1e10B0oif AKTHBHOCTH

VVVYVYVYVY
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O1eHKa KOCTOMHCTB (hpaHYAH3HMHTOBOTO AOTOBOpa MM (haKkTa MPUCOCTUHEHHS K IIEMH 0JDKHA HAUMHATHCS C COIOC-
TaBUTEJILHOTO aHAJIM3A CYIIECTBYIOIINX W MOTCHIIMAIBHBIX CETMEHTOB PHIHKA, 3aHIMACMBIX Ka’KABIM KOHKPETHBIM OTEJIEM.

Bri0op cermeHTa phIHKA, B KOTOPOM CIIEILMAIN3UPYETCS OTENb, ONpPEAEsieT Habop crennpuuecKux meneH, craBs-
IIMXCSl B KOHKPETHBIX MIPOrpaMMax MPOIBIDKCHUS HIIH TPOJIaK.

Kpome Toro, paznuyHast cienypanu3anys OTels Ha TOM WM APyroM Bujae OM3HEca WM CETMEHTE pBIHKA OyZIeT orpe-
JIeNSTh (PMHAHCOBBII PE3YJIBTAT €TI0 IESTEIbHOCTH.

[Tpu ananuse cdep nenoBoi aKTUBHOCTH OTENIsl HAUMHATH HEOOXOAMMO C OTBETA Ha CIIeTyIOLIHE BOIPOCHI:

- Kakue pPbIHOYHBIE CETMEHTHI SBJISIOTCS JUI JAHHOTO OTeJNs LeJIEBbIMU;
- IOoYeMy KJIMEHT BhIOpaJl IaHHBIH OTEJIb;

- Kakue HallpaBJICHUs T€HEPUPYIOT OCHOBHOM MOTOK KJIMEHTOB;

- KTO OCYILIECTBIISIET OpOHHPOBAHHE;

- Kak OCYILIECTBIISIETCS OPOHHPOBaHHE.

s oueHKH moTeHnuana (paHYai3MHTOBOTO AOTOBOpa MM (haKkTa MPUCOSTUHEHHS HEOOXOOMMO CHAadana MOHSTH,
KakoW BUJ OM3HECa TOT WM MHOM OTEINb CIIOCOOCH JIydIlle BCETO OCBOUTD, a TAKXKE KaKas WIIM Kakue chepbl JeT0BOH aKTHBHO-
CTH TIOTEHIMAIBFHO CIIOCOOHBI MIPUHECTH €My MaKCHMAJIbHBIM J0XOJ, a 3aTEM ONPEeNIiTh KOHKPETHBIE MOTPEOHOCTH U LIEN
MapKeTHHTOBBIX IPOrPaMM, IIPOTrpaMM NPOJaK U IIPOABHKEHHUSL.

[Ipumep

JlanHbBIe onpoca OU3HEC-TYPHUCTOB, MPOBOANMOTO aMEPHKAHCKON ACCOIMAIel OTelIel 1 MOTeNeH, CBHAETENECTBYIOT
0 TOM, YTO CPEIU JIECSITH OCHOBHBIX (DAKTOPOB, OIPENEINSIOUIMX BHIOOP OTENIs, TOJILKO JECATHIN (haKTop — pernyTauus oTess —
CBSI3aH C ero MPUCOeIMHEHUEM K 1enu 1 ppaHuaii3uHroBoii rpymnme. Jpyrue hakTopsl, Takue Kak 4ucToTa, KOMPOpT, Kade-
CTBO 0€JIbsi, OCBEILICHHE U T. [I., IEIMKOM OTHOCSTCS K XapaKTepHUCTUKAaM CaMOTro OTeNs, a He €r0 TOProBOH MapKH.

Takum 00pazoM, ONpoc MOKa3bIBAET, YTO COOCTBEHHUKY OTEJIsl BOBCE HE 00s3aTeIbHO BXOAUTDH B IIETIb, YTOOBI TOJTY-
YUTh JOCTYI K KJIFOYEBBIM MO3MLUAM, ONpPEIEAIONNM ycleX Y KIHeHTOB. [loxokue pe3ynbTaThl HOJTY4EHBl U MPH OIpoce
YYaCTHHKOB KOH(EPEHINH W COBEIIaHUH, MPOXOIAIINX HA 0a3e TOCTHHHMIL. 37E€Ch TaK e, Kak U B IIEPBOM Cilydae, KOopIopa-
TUBHBIEC KJIMCHTHI JIENAIOT CBOM BBIOOP, OCHOBBIBAsACH HA (PAKTOPAX, XapaKTEPH3YIOIINX 0oJjiee TOCTHHUILY, @ HE €€ TOPrOBYIO
MapKy.

B T0 e BpeMsi OONBIIMHCTBO XapaKTEPUCTHK, MPUBJICKAIOIINX KIMEHTOB, TapaHTUPYETCsS CTaHAApTaMu LENH, O YeM
KIIMEHTBHI MOT'YT U HE JIOTa[bIBAThCS.

Kanans! pactipenenenus

[pexxae 4yeM naBaTh OLECHKY (paHYali3MHrOBOMY JIOTOBOPY WM NPUHHMMATh PELICHHE O IPUCOCIMHEHNH K LeNH, He-
00X0AMMO TMOHATH, OTKYAA MJAET OCHOBHOM IOTOK KJIMEHTOB, a TaKXKe KaKue KaHAIbl paclpefeleHHUs MpeaaraioT JTydIlne
BO3MOXKHOCTH M/Win Ooiiee 3 dexTHBHBIE (C TOUKU 3pEHHsT SKOHOMHUH CPEJNICTB) CHOCOOBI Pa3BUTHS ONPEJCICHHOTO THIIA Jie-
JIOBOM aKTUBHOCTH.

Hcnonb3oBaHue pa3IMyHbIX KaHAJIOB PACHPOCTpaHEHHs o0ecleurnBaeT cneunpuyeckue NpeuMyIecTBa Al 3aHA TSI
Ou3HECOM, UMEIOIUM pa3in4Hbie cdepbl mpoucxoxaeHus. Hanpumep, a1 MectHOro 6u3Heca OOJbLIe TOAXOAUT OpraHu3a-
IIUsT TIPSIMBIX TIPOZAXK, CO3IaHME JIOKAJIbHBIX CeTell OpPOHMPOBAHMS, TOIEpP’KaHNe KOHTAKTOB MJIM YJIEHCTBO B MECTHBIX IIPO-
(eccrnoHanbHBIX opraHu3anusax. COOTBETCTBEHHO, [UIS JISTEINBHOCTH HA MECTHOM PBIHKE TOCTHHHUIIE HE 0053aTelIbHO UMETh
MEXAYHApOIHYIO TOPrOBYIO MApKy MJIM IIOKYIIaTh U3BECTHYIO (ppaHIIn3y.

Bwmecte ¢ TeM MHOTHE OTENM UMEIOT XOPOIINE TTO3UINH JUIS TPUBJICYEHHS 3apYOEKHBIX KINEHTOB. DTH MO3HINH OTI-
penenstoTess 0COOBIM pacIioI0XEHHEM TOCTHHHYHOTO O00BEKTa, OCHAIEHHEM, HA0OPOM MpeularaeMbIX YCIyTr WM CYIIECT-
BYIOIIMMH MEXYHapOJHBIMHU CBSI3SIMA MEX]y MEpCOHAJIOM TOCTHHHIBI, C OJHOW CTOPOHBI, M TypOIlepaTopaMu MM MapKe-
TUHTOBBIMH OTJeNIaMH KPYIHBIX KOMIaHUMH, ¢ Apyroi. Kpome Toro, [u1s MeXayHapOIHBIX KOHTAKTOB OTeNIeil OUYeHb Ba)KHO, B
KaKiuX OTHOLICHUSIX COCTOUT (PPaHIIM30JaTeNb UM OPraHu3aTop LEMNH ¢ MEXIYHAPOAHBIMU KOMIAHUSIMU U OPraHH3aTOpaMU
TypusMa. B Takom ciydae pernyraumsi GppaHIIn3onaTes Wi TOProBold MapKy LIENH, a TAKXKE €€ paclpocTpaHeHue Ha MUPO-
BOM FOCTHHHYHOM PBIHKE TIPEACTABIAIOTCS BECbMa 3HAYUMBIM (DaKTOPOM.

BponupoBanue

Ananmzupys cepbl 1e10BOi aKTHBHOCTH OTEJs, HEOOX0IMMO OIPEAEINTh, KaK OCYIIECTBIISIETCS OpOHUPOBAaHHUE: Ka-
KOE KOJIMUECTBO 3aKa30B JIENIACTCSl HANPSAMYIO Yepe3 IEepPCOHAN OTells, a KaKoe 00eCIeunBaeTCs IEPCOHAIOM PErnOHANIBHBIX
WIN HallMOHAJIBHBIX MPEICTaBUTENLCTB (DPAHIIN30aTelIsl WIN OpraHu3aTropa Ienu. PykoBomurtenb oTens JNOJKEH OLEHHTS,
MOXET JIM €r0 NepCoHaJI JIeJlaTh HAIIPSMYI0 OPOHMPOBAaHMS, OCYIIECTBIISIEMbIE Ha PETHOHAIBHOM MJIM HAIMOHAJILHOM YPOBHSIX.
Ecnu KIMeHTH! OCyIIecTBISIOT OPOHNPOBAaHKE Yepe3 MOCPETHUKOB, TAKMX KaK TYpareHTH / TypoIepaTophl, WM Yepe3 KOpIio-
paTUBHYIO CE€Th, HEOOXOANMO OIPEAEIINTD, Ha YEM OCHOBAH MX BHIOOD: Ha XapaKTEPUCTHKE COOCTBEHHO OTEJIsl MJIM HA aBTOPH-
TeTe hpaHIIH301aTeNs / IeTIH.

CTonMOCTh pa3IMYHBIX BAPHAHTOB CHCTEM OPOHMPOBAHUS MOXKET OBITH BEChbMa 3HAUUTEIIHFHON

OreHKa MOTEHIMATIBHBIX BBITOJ] OT MPHCOEINHEHUS

BonpmmHCTBO ppaHuaii3MHTOBBIX KOMITAHUH I IIeTIel MpeyiaraloT CBOMM YWiICHaM Pa3JIndHbIe MPOrpaMMBbl OpOHU-
pOBaHUS, MapKETHHTa, MPOJAXK U MPOoABIKeHHI. HekoTophie Takke IMpeaaraloT IporpaMMbl TOTIOIHUTEIBHBIX YCIIYT, BKITIO-
qaforrye 00y4eHHne M TPEHHHT, TEXHUYECKOe COJAeHCTBHE (IU3aifH, CTPOUTEIHCTBO M IMOUCKH (DMHAHCHPOBAHMS), METOIUYEC-
CKYIO NIOMOIIIb B OPraHN3alMu ¥ SKCIUTyaTalluK OTEJIsl M MEPhI 110 00ECIIEYSHHUIO T0JDKHOTO KauecTBa, MPEAIoIaraloniie Takue
onepanuu, Kak KOHTPOJIb U NEPUOIUUECKUE HHCIIEKI[MOHHBIE IPOBEPKU.
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IlepBBIME maramu MO OLIEHKE AOCTOMHCTB (PPaHUANH3MHIOBOIO JOTOBOPA WM NMPHCOSAWHEHNUS K IIEMH SBISETCS OIl-
peleneHHe MOTEHINABHBIX BO3MOXKHOCTEH sl YIaCTHUKOB IO PACIINPEHHIO Chepbl TeHEPUPOBaHHA OM3HECA 3a CUET Pa3BU-
TSI €T0 cenn(UIECKUX BUIOB (TaKHUX, KAK HHCEHTHB-TYPHU3M, KOHIPECC-TYypPH3M, KyJIbTYPHO-TIO3HABATEIbHBIH, BHYTPEHHUH,
MEXAYHApOIHBIN TypU3M H T. 1.). OTenb UMEeT 3/1eCh CBOIO LIENb — BBIOPATh TOT BHJ OM3HECA, pa3BUBATH KOTOPBIA MOKHO 3a
CYeT MOTeHIMaNa (PPaHIIN300aTENs HIH OPTaHN3aTOpa LENH ¥ KOTOPBIH He3aBUCHMasi TOCTHHHIIA Pa3BUBATh HE CMOXKET.

OpmHaKo BaXHO TAaK)Ke ONCHHUTH CTOMMOCTH (ppaHUaii3mHra W 3()(HEeKTUBHOCTH BIOXKEHHUS CPEICTB B 3TOT JIOTOBOP.
Bo3moskHoO, a5t oTenst OyaeT BHIrOAHEe COXPaHUTh HE3aBUCHMBIN CTaTyC M IMPHOOPECTH MPOTrpaMMbl HOAJCPIKKN y HE3aBUCH-
MBIX KOHCAJITHHTOBBIX KOMITaHHH WM pa3padaThiBaTh UX CAMOCTOSTEIBHO, YEM CBS3BIBATH 3HAYHUTENbHBIE CPEJICTBA Ha MPU-
oOpeTeHue TOProBo MapKH WM YICHCTBA B IIETIH.

Kaxnplif moTeHIMaIbHBINA BUA JIEIOBON aKTUBHOCTH OTENs JOJKEH OLEHMBATBHCS C TOYKH 3PEHUS BO3IEHCTBHS Ha
HEro MepoINpHsATHH MO MOZJIEPKKE — IPOrpaMMBI MIPSMBIX MIPOJAX, PEKIaMbl, BBITYCKa TUpekTopui, PR-akimi, ydacTtus B
BBICTaBKax-spMapKax, yCTHOM pexnambl ¥ T. 1. [lockoibKy OOJBUIIMHCTBO (hpaHINM304aTeed WM OPraHU3aTOPOB LENei
MPEATaraloT IPOrpaMMbl MOAJIEPKKH B OINPEACICHHBIX KITIOYEBBIX cepax Om3Heca (HAIMOHAIbHBIE MPOTPAMMBI MPOAAXK,
pexnama, PR u 1. 1.), TO Ba)XHO 3aMETUTh, YTO CYHIECTBYET JOCTATOYHOE KOJMYECTBO aNbTEPHATUBHBIX BAPHAHTOB, ITO3BO-
JSIFOLIMX OTENIO Pa3BHBATh OM3HEC CAMOCTOATENHHO (IOATOTOBKA IIEPCOHANIA HA MECTAX UIS OPTaHU3alUH MPSMBIX MPOJAK,
YCIIYTH PEKJIAMHBIX areHTCTB H T. 1.).

Bui0op BapuanToB ¢panyaiizuura

OnpenejieHye BeJUYHHBI PACX0/10B HA NMPUCOEIMHEHHE

Ilocne Toro xak oTesb ONpEENUI IeJIeBble HaNpaBlICHHs, TeHEPUPYIOIIHUE CIIPOC Ha €ro YCIYTH, a Takke Iocie
OLICHKH MOTEHIMANAa KOHKPETHOH (hpaHUaii3MHIOBOW MPOrpaMMBbI MOJJIEPIKKH OIPEeICHHOTO BUa TOCTUHUYHOTO OHM3Heca,
CJIEAYIOLIMM IIArOM COUCKaTelisi OyJeT OlpeaeIeHIe Pacxo/0B, CBSI3aHHbBIX C MPUOOPETEHUEM, MOACPIKKON U IKCILTyaTaluei
(paHuYaii3MHTOBOTO JOTOBOPA MM COTJIALICHUS O MIPUCOETNHECHUH.

Pacxozpl Ha ppaHUali3UHT WK IPUCOEAMHEHUE CKIIAIBIBAIOTCS U3 PA3JIMYHBIX BHJOB BBITUIAT:

- HayalbHBIC IIATEXKH;

- posuité (TOZOBOW) IIIATEX;

- OTYHCJIEHHUS HAa MapKETHHTOBBIE IPOTPAMMBI;

- OTYHCJICHHUS Ha YCTAaHOBKY "(pupMeHHON" CHCTEMBI OpOHHPOBAHMUS;

- pacxopbl, BO3HUKAIOIINE B CBSA3M C AKCILTyaTalyeil mprnoOpeTeHHOM TOProBoi MapKu:

- Ha COBMECTHMOCTbH C CHCTEMOI CTaHAAPTOB,

- Ha npuoOpeTeHne GUPMEHHOTO 000PYIOBaHUS U MaTepHAaJIOB,

- Ha CMEHYy Ha3BaHUM;

- pacxombl Ha MPOJBIKEHHE TOPTOBON MapKH (HampuMep, HEOOXOIMMOCTh MPHUCOEIMHEHHUS K MporpaMMaM
MOOIIPEHNUS TOCTOSHHBIX KIIHEHTOB).

HauanbHble muaTexu (BCTYyNMUTEIbHBIE B3HOCH). bonbmmHCTBO (paHmIm3oaaTenel cTaBIT NpeaBapUTEeIbHYIO OTIaTy
WM BCTYIIUTENBHBIN B3HOC KaK YCIOBHE NPHCOEINHEHUS K cBOeH cucteMe. OOBIYHO MMUHUMABHBIE Pa3MepHhl TAKOTO TUIaTeka
WIN YCTaHABJIMBAIOTCS B (PUKCHPOBAHHOW CyMMe, WIIM CBSI3BIBAIOTCS C KOJMYECTBOM HOMEPOB B OTENE, WM IPEICTABISIOT
KOMOMHAIIMIO 3THX JIByX BHIOB. B mocnexnee Bpemsi HEKOTOpbIe (hpaHIIN30aTeNN MPUILIA K BBIBOAY, YTO OTCPOYKA H/WIH
COKpalleHHe CyMMbI BCTYNHTENBHBIX IUIaTeXel MoBbimaeT 0e30macHOCTh OM3Heca, Mo3ToMy 3Ta (opma mpuoOpeTaeT Bce
0oJIbIIIE CTOPOHHUKOB.

PostnTr-inaresxu. BBITUIATHI IO pOSUITH-TUIATEXKAM MIPEACTAaBIIIOT cO00H NEHEXHYI0 CyMMY, KOTOPYIO (ppaHIIH301I0-
Jy4aTelb IUIATHT (PPaHIIN30JaTEeNI0 3a MPABO MOJIB30BAHUS €r0 TOPrOBOW MApKOH. AHAJIOTHYHBIE IUIATEXH HPEILyCMOTPEHbI
JUIS HOBBIX WJIEHOB FOCTHHHYHOHN iemnu. IIpakTHueckn Bce pOSITH-TUIATEKU PACCUUTHIBAIOTCS B IPOLEHTaX OT A0XO0Ja, MOJy-
4aeMOoro OTeJIeM, M COCTaBIIAIOT OT 1 10 6,5%.

YpaBieHYecKHe MIaTeXU. BOIBIIMHCTBO TOCTHHIYHBIX LIENeH MTPeJ0CTaBIIsAeT PaBO UCIIOIb30BATh CBOIO TOPTOBYIO
MapKy, CHCTEMY YTPaBIICHHUS W MIPOrpaMMBbl MPOABIKECHUS MyTEM 3aKIIOYEHHS C COMCKATeleM JOTOBOpa Ha ympasieHue. B
TaKOM CJIydae BBICTPAMBASTCSI COBEPIICHHO MHAs CHCTEMa IUIaTeXeH, 4eM Ta, KOTopas MPHHATA B TPAIUIMOHHON (paHdaii-
3UHTOBOM CTpyKType. Pacxonbl, BO3HUKaroIIME B CBA3H C NOIY4YEHUEM IIPaBa UCIOJIB30BaTh TOPrOBYI0 MApKy KOMIIAHUM WU
CTPYKTYpY LIeNH, "BCTpanBaroTcs" B CTPYKTYPY Pacxo/oB Ha yIpaBJIeHHUE.

Omnara nateHTa (JIMIEH3UH). DTO IUIATEXH, KOTOPble KOHKPETHBIN OTENb IUIATHT 3a MOJITBEPKACHHE CBOETO IMpaBa
TI0JIb30BaThCSl TOPrOBOW Mapkoil koMnaHmu.Pacxopl Ha MapKeTHHT M Ha NpOJBMXEHHUE. bonbmmHCcTBO (panmm3onaTenei
WIN OPTAHU3ATOPOB IETeil OKAa3bIBAIOT MPUCOEIUHMUBIINMCS K HUM WIEHAaM ITOJUIEPKKY B 00JIACTH MapKETHHIOBBIX HCCIIEO0-
BaHWH W/WIIM B NPOJBIKEHUH CBOMX yciyr. CTOMMOCTD TaKOH MOJIEPKKH 00bIYHO Kousiebiercst oT 1 1o 4% ot romoBoro s1o-
xoma oterst.Ilnarexu Ha OpraHU3aNKIo MPE3eHTANH U POJaX (TPEICTABUTENBCKHE PACXOAbBI). DTH PacxXosl IpeaHa3HAUYCHBI
JUIA (pUHAHCHPOBAHUS TPOTPAMM OPTaHU3AINH MPSIMBIX MPOAAX HAa HAMOHAIBHOM, PETHOHAIBFHOM W/HIIM MEXIYHapOIHOM
YpOBHsX. B OONBIIMHCTBE CiTydaeB 3TH pacxXo/Ibl BKIFOYAIOTCS B O0IIHE PacXobpl HA MApKETHHT U MPOJBH)KEHHUE.

MHorma Ha NPHCOETUHSIOMINECS OTEIM MOTYT OBITH BO3JOXKEHBI OOS3aHHOCTH IO KOMIIEHCAIMU 3THX PACXOIOB.
CyMMa KOMIEHCAIIMA PACCUUTHIBACTCS UCXOSM M3 00beMa OpOHUPOBAaHUH, TEHEPUPYEMBIX MporpaMMaMu (ppaHII30AaTeNeH
WA OPTaHU3aTOPOB IETH 110 OPTaHU3AINH MPSAMBIX ITPOAAX HA HAIIMOHAIBHOM, PETHOHAIFHOM FJTH MECTHOM YPOBHSIX.

[TnaTexxu 3a MONB30BaHUE CHCTEMaMM OpOHMpPOBaHUS. XOTs (HPaHIIN3ONOIYYaTEIH M YYaCTHUKH LEMH BKIIOYAIOT
pacxozbl Ha OPOHUPOBAHUE B CTPYKTYPY 3aTpaT Ha MapKETHHT, MHOTHE LIEITY NPEANOIaraloT OTAeIbHbIC IUIATEXH 3a OpOHU-
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pOBaHHUE I CBOMX YYaCTHUKOB. Ha IpakTHKe Takue IUIaTeKH MOTYT PACCUUTBHIBATHCS B MPOLEHTAX OT JOXO0JA, YUUTHIBATHCS
B CTOMMOCTH KaXJ[OTO OTIEIBHOTO OPOHMPOBAHUS W/WIM MMETh (PUKCHPOBAHHYIO CyMMY, B3UMAacMylO0 C KaKIOTO HOMEpa,
IUTIOC CTOUMOCTD KayKA0H OTAEIBHON ONepanuy.

[TmaTexwu 3a BBIXOX U3 CHCTEMBI. TaMm, I'Zie TaKKUe BBIIUIATHI IPEIyCMOTPEHBI, OHU MOTYT 3HAYUTENFHO PA3IMYaThCs B
3aBUCHMOCTH OT LI WJIM KOMITAaHWH, a TAKXKE OT KOHKPETHBIX 00CTOATEIBCTB PACTOPKEHHUS IOTOBOPA.

IIpoune pacxonsl. B nobGaBneHne K MpUBEICHHBIM BBIIIE PACXOJaM OTEIM YaCTO HECYT PACXOJbl, BEI3BAHHBIE HEOO-
XOJIMMOCTBIO y4acTHs B MPOrpaMMax MapKETHHTOBBIX MCCIICAOBAHUI WM NMPOJBIDKEHHS, MHBIX CIEIUAIBHBIX IpOrpaMMax,
MOKYIIKOM HEKOTOPBIX YCIYT U T. A. boibiast 4acTh 3TUX pacxo/0B He CBs3aHa ¢ (YHKIMOHHPOBAHUEM CaMOT0O OTEJIsl,  BbI-
3BaHa TOJIBKO €r0 y4acTHEeM B TOCTUHWYHOM IIeTU Wi npuoOpereHneM ¢panmmsbl. [loTeHnuanbHas chepa, rae MoryT BO3HU-
KaTh 3TH PacXoJibl, BKJIIOYAET B ce0s1 COBEPIICHCTBOBAHUE CTaHIAPTOB OOCIY)KMBAHHS M Yy4acTHE B IpOrpaMMax IpHUBJICUCHHS
KJIMEHTOB.

Pacxozpl Ha COBEpIICHCTBOBAHME CTAaHAAPTOB OOCITyKMBaHUS. OLEHMBAs PacxoJbl MPUCOSANHEHUs WIH (paHyaii-
3MHTra, OTENb JOJDKCH YYUTHIBATH PACXOJBI, CBS3aHHBIE ¢ HEOOXOJMMOCTBHIO MPUBEIEHHSI CBOCH CHCTEMBI OOCITYKHBAaHUS B
COOTBETCTBHE CO CTAHIapTaMH OOCITy>KHBAaHUsI, CYIIECTBYIOIIMMH B JaHHOH LeTH.

@paHmM301aTENb WM OPTaHU3aTOP LENU pa3padaTbIBaeT W/HMIM MPHOOPETAET CTAHAAPTHI, KOTOPBIE COOTBETCTBYIOT
MOTPEOHOCTH BCEH CHCTEMBI M MPHHOCAT KOHOMHIO Ha HAIIMOHAIBHOM ypoBHE. OIHAKO Ha ypOBHE OTIAEIBHOTO OTENSA 3TH
CTaHAAPTHI HE BCET/Ia COOTBETCTBYIOT TOTPEOHOCTSAM M HE AAIOT OIIyTHMOTO SKOHOMHYECKOTO Pe3yibTara.

[Ipumep

TpeboBanus k ycinyram nuranus (Bpems, 3aTpayrBaeMoOe Ha MPHUIOTOBJICHHE OJIOJ, WIK MpeliaraeéMoe MEHIO) HIIH
YPOBEHb YCJIYT MOTYT COOTBETCTBOBATh MO3UIIMOHNPOBAHUIO KAKOTO-TH00 KOHKPETHOTO OTEJIs, TPOQHITIO €ro KIMEHTOB H/WUIIN
CUTYallUH, CKIIa/IBIBAIOIIEICS C KOHKYPEHIIMEH Ha JaHHOM y4acTKe phIHKA.

VIMeHHO Takue MOMEHTHI 3aCTaBIISIFOT HE3aBUCHMBIX YYaCTHUKOB TOCTUHHYHOTO PHIHKA COXPAHSATh CBOW CTAaTYC W BbI-
3bIBAIOT HEJOBOJILCTBO NMPHUCOCANHUBIIMXCS YJICHOB ()paHUAH3HHIOBOTO JOTOBOPA M TOCTUHUYHOM IIETIH.

Pacxonp! Ha yyacTHe B IPOrpaMMax MOOIIPEHHS KIMEHTOB. BONbIIMHCTBO TOCTHHUYHBIX IieTiel nin (ppaHdai3uHTO-
BBIX KOMITAaHUH BKJIFOYAlOT B CBOM MAPKETHHIOBBIE IUTAHBI TPOTPaMMBI MOOLIPEHNUS WIIH IIPUBJICYCHHS TOCTOSHHBIX KINCHTOB.
CymiecTByeT 1eTblil CIMCOK OCHOBHBIX MPOTPaMM, ITO KOTOPBIM MOCTOSIHHBIN KIIMEHT TIOJIy4aeT Pa3iIMyHbIe JIBIOThI (JTydIIni
HOMeEp, ITOJapOK), & TAK)KE LBl KOMIUICKC IPOTrpaMM, IIPH3BAHHBIX IIPEBPATUTH KaXKI0TO PA30BOTO KIMEHTA B TOCTOSHHOTO.

B nocnenHeM ciydae KIMEHT MOTYyYaeT Pa3IMYHbIC CKUIKHM HAa pa3MeNIeHUE, apeHy aBTOMOOMIIS W/MIIN aBHaIiepe-
JIeT.

CToMMOCTh TaKMX IPOrpaMM MOXKET COCTaBIATH OT 1 10 5—6% romoBoro noxona oTeins. 31eCh TakXKe BaXKHO CpaB-
HHUTh CTOMMOCTb 3THX IPOrPaMM C NMPHOBLIBIO, MOJYUYEHHOI 33 CUET MCHOJIb30BaHHsl TOPTOBOW MapKi KOMITAHUH, HIIH C J0XO-
JIOM, TIOJY4€HHBIM OT ITPUBJICYEHHS B OTEJb MOCTOSHHBIX KIHEHTOB.

CpaBHUTeNbHAsI OLIEHKA PACXOJI0B M MPUOBLIH, T0JIy4aeMON OT MPUCOETUHEHHS

OOBIYHO pacxo/ibl, CBSI3aHHbBIE C IPUCOSIUHEHHEM I 3aKIFoueHneM (ppaHyaii3uHIOBOrO JOTOBOPA, U3MEPSIOTCS O
HX BBICIIEMY YPOBHIO, COCTABJISIOIIEMY OINPEIeIEHHBIN MPOIEHT OT J0X0/a OTeNs. DTOT MOAXO0]] MO3BOJISIET CPAaBHUBATH "ab-
COJIOTHBIE" 3aTpaThl, CBA3aHHBIE C IPUHATHEM TOH WJIM MHOW NporpamMMbl (ppaHdaii3uHra WM IPUCOEANHEHUS, OTHAKO OH HE
MIPUHUMAET B pacdeT TOT (aKT, YTO MPHOBUTH OTENIEH Pa3IMuHbIX THIIOB MOXKET CYIIECTBEHHO Pa3IM4aThCA.

ITomumo 3TOTO, pacuer pacxo/10B Ha (ppaHYaW3NHT WM IPHCOCIUHEHNE, BEIPA)KAEMBIH B ITPOLEHTAX OT JOXO0/a, MO-
JKET CYIIECTBCHHO Pa3IMYaThCS B 3aBHCUMOCTH OT TOTO, HCUUCISICTCS JIM OH OT "BepxHero" mwin oT "HkHero" (YHHAHCOBOTO
pe3ynbTarta oTels (0T BaJIOBOTO JOXO0/a WM OT YUCTOH MPUOBLIN).

l'ocTMHMYHAS CTATHCTHKA MOKA3bIBAET, YTO B CPEIHEM C KAXKIOTO J0JUIapa BaJOBOTO J0XOZA TOCTHHMIE OCTACTCS
TOJBKO 0KO0JIO0 16—18% umncroii nmpubbuin. DTa 1Mdpa 3HAYUTENHLHO BaAPbUPYETCSl B 3aBUCUMOCTH OT KOHKPETHOI'O OOBEKTa U
00ycIIOBJIeHa, B IEPBYIO OYepeb, IKOHOMUYIECKOI MOJIENBIO YIIPaBJICHUSI KOHKPETHBIM OTEJIEM.

[ToTeHnuagpHO pa3sMep J0X0Aa OTeNs 10 MOTAIIeHHUs IPOLEHTOB M0 KPeIUTaM B 3HAUUTENIFHON CTETIeHU 3aBUCHUT OT
BEJIMYMHBI CPEJTHETO JI0X0/Ia Ha HOMEp, KOMOMHAIMY J0XO0JI0B OT BCEX OCTAJIbHBIX YCIYT FTOCTHHHIIBI (HAPUMED, OT MPOJIaXH
HOMEPOB, IUTAHUS U HAIIUTKOB U T. [I.), YPOBHS 9KCIUTyaTallMOHHBIX PACX0/0B, (PUKCHPOBAHHBIX U IEPEMEHHBIX 3aTpaT.

IIpumep

Ha oHOM KOHIIE TOCTHHHYHOTO CIEKTPa HAaXOATCSl OTEINH, HMEIOINE OTPULATEIbHBINH (PMHAHCOBBII pe3yJbTaT CBO-
ell IeaTeNbHOCTH, a Ha IPYrOM — TOCTUHHUIBI, YHCTHIH JOXO0J KOTOPBIX cocTaBisieT 45% u Oosee.

OrneHka YMCTON peanbHOM CTOUMOCTH

Jpyroit MeTox cpaBHEHUsI pacXo/10B Ha (ppaHYal3UHT WIIH ITPUCOEANHEHHUE C BEIMYMHON MOIy4aeMOoro OT 3THX JI0TO0-
BOPOB JI0X0/1a IpeACTaBIsieT co0OH orpesiesieHne YUCTOM pealbHOM CTOMMOCTH OU3HEca, TeHepupyeMoro (paHIIn3o1aTeneM
WA OPTaHU3aTOPOM IIETTH.

Uwucrast peanbHasi CTOUMOCTh MOXET OBITh OTIpejiesieHa KakK MPOIEHTHOE OTHOIIEHHE PAacX0I0B Ha (ppaHUal3UHT WK
MIPUCOETUHEHNE K JI0JIe TN 00BEeMY JIEIOBON aKTHBHOCTH, TEHEPUPYEMOH (hpaHII301aTeTIeM WIH OPTaHN3aTOPOM IIETIH.

OTOT METOA MpearnoaraeT, YTo Pe3epBUPOBAHNE B JAHHOW TOCTHHHIIE OCYIIECTBISETCS B IEPBYIO OYepensb WIH B
OCHOBHOM 4epe3 CHCTEeMBl OpOHMPOBAaHUSA (ppaHIIN301aTeNs WM OpraHu3aTopa nenu. Kak yxe roBopmiocs panee, GppaHIIn-
30aTeNIN ¥ OPTaHW3aTOPHI IIeTIel 00eCIIeYnBalOT CBOMM WieHaM oT 5 110 40% OpoHupoBaHus.

UYucras peajbHasi CTOMMOCTD (hpaHIIM3bI peacTasieHa B [Ipunoxennn 2.

OneHka rnopora 6e3y0bITOYHOCTH
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Eme oganM croco6oM OLeHKH (ppaHIal3MHTOBBIX MPOTPAMM WIIM MPOTPaMM MPHCOCIUHEHUS ¢ TOUYKH 3PCHUS PH-
HOCHMOW MIMH BBITOZBI SIBJISICTCS OLIEHKA 00BEMa JIEJI0BOI aKTHBHOCTH OTENs, HEOOXOAMMOTO IS MOKPBITHSA PAcXOJOB Ha
(paHgali3uHT (IPUCOSAMHEHNE) ¥ COCTABIIAIONIETO, TAKUM 00pa3oM, IIOPOT 0e3yOBITOYHOCTH ISl JAHHOTO OTEIIS.

Jnst ompexneneHuss o0beMa NPOU3BOICTBA, CO3AAIOIIETO MOPOT Oe3yOBITOYHOCTH, MPEAINOIaraeMyl0 CTOMMOCTh
(paHMM3E (IPUCOCIITHEHHUS ) JEISAT Ha TPEAIIoIaraeMyto IPUOBLTb OT IPOIAaKH HOMEPOB.

[Ipumep

CroumocTh (paHImu3bl s oTels, umeroriero 120 Homepos, coctapiseT $2200 Toic. [IpeamoaoKuM, 4To CpeaHss
CTOMMOCTH HOMEPOB 3a jieHb paBHsieTcst $880, a mpubbLIs OT MpoAaxu HOMEPOB gocTuraeT 75%. Takum oGpasom, mopor 6e3-
yOBITOYHOCTH Uit JaHHOTO oTens cocTaBUT 3300 JOMOTHUTENBHBIX HOYEBOK, Win 7,5% 3arpy3ku. MHBIME clOBamMH, OTeNb
JIOJDKEH TIOBBICUTH CBOIO 3arpy3Ky Ha 7,5%, 4TOOBI MOJTHOCTBIO OKYNUTH IS ce0sl Pacxo/ibl, CBA3aHHbIE ¢ (ppaHYali3MHIOBBIMU
IIporpaMMaMU UM IPUCOECTUHEHHEM.

OneHka NOTEHINAIBHBIX KOH()JINKTOB HHTEPecoB

Pemenne o 3akmoueHnn (ppaHIad3MHIOBOTO TOTOBOpA WIIM JJOTOBOPA O MPHUCOCAMHEHUN OTENS K IEMH HYXKHO HpH-
HUMAaTh TOJIBKO IIOCIIE IIPEIBAPUTEIBHON OIEHKH MOTEHIMATIBHBIX KOH(INKTOB HHTEPECOB MEXKIY OTEIEM H (ppaHIIN30/aTe-
nem/opranuzaTopoM Henu. KoH(GINKT MOKeT BOSHUKHYTh KaK BHYTPH CHEHU(HUIECKOTO CETMEHTA AaHHOW TOPrOBOW MapKH,
TaK ¥ MEXIy CErMEHTaMH OJHOW TOPrOBOH MapK B MpeJesiax el , €CIH Ielb NMEET HECKOIBKO IMPOAYKTOB, MOTYYHBIINX
COOCTBEHHBIE TOPTOBBIC MapKH.

[oTeHnmanbHEIA KOH(GIMKT HHTEPECOB BHYTPH CETMEHTa TOProBOH Mapku. KOH(IUKTHI B penenax onpeaeIeHHoOTo
CerMeHTa TOProBOW MapKu MOTYT SIBJISITBCS PE3YJIbTaTOM (pakTopa BO3IAEHCTBHUS, €CIIM OTENIb HAXOJUTCS B pajuyce NposBie-
HUsSE 3TOr0 (haKTOpa, a TAK)KE KOHKYPEHLMH PErHOHANBHBIX W/MIIM HAlMOHAJIBHBIX IPOTPaMM MPOJAX U 00eCIIeUeH s KauecT-
Ba, KaCAIOLIUXCs MPOLEAYpP KOHTPOJIS U CO3JJaHMs ONPeIeIeHHOI0 MMHKA.

Pannyc nposiBnenus pakropa Bo3aeicTsus. [Ipy oleHke GppaHIIM301aTe/sIMA U OpPraHU3aTOpaMH Lierneld BO3MOXKHO-
CTeH MOTOJHUTEIBHOTO pocTa (aKTOPy BO3ICHCTBUS B MOCICAHEE BpeMs YICIACTCS 3HAYUTEIBHO OOJIbIlIC BHUMAHUSA, YeM
pasbine. Paguyc BIMsHUA Win KOHQUIMKT BO3ZACHCTBHSA MOTYT MOSIBIATHCS TaM, I'Zl€ YaCTUYHO COBIAJAIOT KOHKYPHUPYIOIIHE
PBIHKH WM NOTEHIIMATIbHBIE OTPEOUTENH, JUTI KOTOPBIX JIBa MM OoJiee OTeel 0HOM TOPTOBOI MapKy MPEICTABISIIOTCS KaK
KOHKYpeHTHI. IIpu oneHKe moTeHnuana KOH(MINKTa B JaHHOH chepe He0OOXOMMO YCTAaHOBHUTH, KAKOW CETMEHT PHIHKA MJIM T'OC-
TUHUYHOTO IPEUIOKEHHS B TAHHOM CITydae BCTYNAeT B KOHKYPEHIIUIO,  TAKXKE OIIPEAEIUTh PHIHOYHBIE 00JIaCTH, OTKYya yXO-
JIIT KJIMEHT, U IpyTUe apaMeTpsl, 10 KOTOPBIM OTEIb KOHKYPHPYET B Mpeenax Creniu(prIeckoro THIa MpeaIoKeHHs.

PernonansHple W/WIM HAalMOHAJIBHBIE TIPOrPaMMBI poAax. Tak Kak IJIaBHOW 3a/laueil pernOHaIBHBIX M HALMOHAIb-
HBIX MTPOTPaMM IIPOAAXK SBILIETCS MIPUBJICYCHUE KaK MOXKHO OOJIBIIETo Yucia KIIMEHTOB BO BCE OTEJIH, MOJIIHUCABIINE JOTOBOP
(paHuaii3vHra Wi MPUCOEANHEHUS, TO B MocjeqHee BpeMs 3PPEKTUBHOCTh TAKUX MPOrpaMM JUIsi OTAEIBHOTO OTEJsl CTaHO-
BUTCs Bce OoJsiee MpoOIeMaTUYHOM.

PernonanbHble W/WIIM HAIMOHAJILHBIE TPOTPAMMBI J0JKHBI OIIEHHBATHCS B 3aBUCUMOCTH OT KOHKPETHBIX MOTPEOHO-
crei u nenert otens. OTenb, MOAMUCHIBAIOIINN (PaHIA3UHTOBEIN T0TOBOP, JOIDKEH OBITh YBEPEH, UTO MPH peau3aluy dTHX
IIPOTpaMM OH HE BCTYNHUT B KOH(IUKT HHTEPECOB C MHBIMH WICHAMH LIEIH.

31ech HE0OXOIMMO TI0 MYHKTaM PacCMOTPETH CIEAYIOIIIE MOMEHTHI:

- KaK OCYIIECTBIISIETCS PyKOBOZCTBO;

- Kak IIPOM3BOANTCA OPOHHPOBAHKE;

- Kakoil nHdpopmanuei oress OyneT 0OMEHUBATHCS C IPYTHMHU WICHAMH LETIH;
- KaK OITAYMBAIOTCS YCIIyTH MEPCOHANA, OCYIIECTBILIOMIETO TTPOIAXKH.

HannonaneHble mporpaMMbl MapKeTHHTa M MpOoJBIKeHMS. [10CKOIBKY HallMOHaJbHBIE MPOrpaMMbl MapKeTHHTa W
MIPOJIBMDKEHNS HAIIPABJICHBI Ha YJIYYIICHHUE U COBEPUICHCTBOBAHUE BCeil (ppaHUaii3MHIOBOI CHCTEMBI MITH LIEIH, TO TTOCIeHeN
JIOBOJIBHO TPYAHO MPHUCIIOCOOUTH OOITYI0 IPOrpaMMy K HY’>KJaM KOHKPETHOTO OTeJIs.

HammonansHast mporpamMma CTpEMHUTCS pPeau30BaTh OOIIHE LeNH, CTOSIIHE Mepe] BceM 00beIUHEHNEM, HalpuMmep
YBEJIMYHTH 3arpy3Ky B BBIXOTHBIE JHH, PA3BUBATH IIPOTPAMMBI CEMEHHOTO OTABIXa U T. A. I[Ipr 3TOM BBITOJIBI OT/IENBHBIX OTE-
JIeH OT peau3anyy TaKUX POTPaMM MOTYT OBITh BeChbMa 3HAYNTEIBHBIMH.

B psine ciyyaeB HalMOHAIBHBIE MPOTPaMMBI MOTYT KOH(IIMKTOBAaTh C NMOTPEOHOCTSIMH KOHKPETHBIX OTeNIeH nin
MOJIPBIBATh MX UHTepechl. HekoTopele 1enu pa3padaTeiBaloT MPOrpaMMbl IPOJBHIKEHHSI COBMECTHO € IIPOrpaMMaMH aBHAKOM-
MaHWH, MOOUIPSIOMIUX KIHEHTOB, "HANETaBIIUX' ONpeAeICHHOE KOJUUECTBO KMIOMETPOB Ha CaMOJIeTax 3Toi koMnaHuu. Ta-
KM€ KJIMEHTHI MOIYYaroT CKUAKH, B TOM YHCIIE Ha PasMELICHHE B OTENIX, UMEIOIUX C aBUAKOMIIAHUSIMY CIELUANIBHBINA JIOT0-
BOp (Tak Ha3pIBaeMbIH "TpoiiHOH O0HYC"). DTH MPOTrpaMMBbl CIIOCOOHBI CYIIECTBEHHO YBEJINYUTH 00BEMBI I€JIOBOH aKTHBHOCTH
TOCTHHUILL.

OpmHaKo 3TH e MPOTrpaMMbI TPeOYIOT OT OTeJIeH-yJaCTHHKOB ONPEACICHHBIX PacXoJ0B, KOTOPBIE MOTYT OBITh HE
TOJIBKO 0OPEeMEHUTENBHBIMH, HO M JUITHIMHA. Hampumep, 171t HEKOTOPBIX KYPOPTHBIX TOCTHHHII, BXOJSAIINX B IIEIH, IPHMeE-
HEHHe mporpamm "TpoiHOoro 6oHyca" B BRICOKHI CE€30H TPO3HUT YOBITKAMH, TOCKOJBKY OHH M TaK MMEIOT BBICOKYIO 3arpy3Ky.

KonTpons kadecTBa M cO3aHHE MOJOXHUTEIBHOTO MMHIDKA. KIHMEHT, JOBOJBHBINA CBOMM INpeOBIBAHHEM B OTEIE,
BKITIOYCHHOM B II€TIb MJIM BBICTYIAIOIIEM Ha PHIHKE IO TOPTOBOH MapKOH TOCTWHHUYHOW KOMIAHWH, PACIPOCTPAHSET CBOE
MTOJIOKHUTEIHHOE OTHOIICHNE Ha JAPYTHe TOCTUHMIEI TOH ke Henu Wi Mapku. 1 Hao60opoT, pa3oyapoBaHHBIA KINEHT ITEPEHO-
CUT CBOM HETaTUBHBIC BIEUATJIEHHUsS Ha BCE CPEACTBA Pa3MEILEHUs, UMEIOUINE Ty XK€ MapKy, 4TO U He IOHPABUBIIUICT eMy
oTenb. B aToM 3aKmouaroTcs Kak OCHOBHBIE IITIOCH] Y3HABA€MOCTH TOPTOBOM MAapKH, TaK U €€ MUHYCHI.
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MMeHHO TIOATOMY B NpakTHKE (paHIal3MHTa W NPUCOCAMHEHUS 0c000e BHUMAHHE YACITSIETCS BOIPOCAM KOHTPOJIA
Ka4yecTBa, COOIONEHNUS CTAaHIAPTOB OOCTY)KMBAaHUS, OJACPKKHA TOJIO0KUTEIEHOTO UMHKAa TOPTOBOM Mapku u T. 1. [Ipexne
YeM 3aKIIF0YaTh JIOTOBOP, PYKOBOJACTBO OTENS IOJDKHO M3YYHTh CHCTEMY HOIIEP)KKH BBICOKHX CTAHAAPTOB OOCITYKHBAHHUS U
KOHTPOJIS 32 Ka4eCTBOM, MpeuiaraeMyro (GpaHII304aTelIeM WA OPraHu3aTOPOM IIETIH.

[oTeHnMadbHBIN KOHQIUKT MHTEPECOB MEXKIY TOPTOBBIMH MapKaMmH. ECIN TOCTHHHYHAS IeTb UMEET HECKOJIBKO
TOPTOBBIX MapOK, TO KaXKAas U3 HUX JOJDKHA OBITH YBEpPEHA B TOM, UTO OHA HE OyIeT KOH(IMKTOBATh C APYTHMHU TOPTOBBIMU
MapKaM# TOH K€ ICMH MPH Peau3aliid CBOMX KOMMEPYECKHUX MPOrpaMM M MPOrpamMM MpojaBHMKeHUs. [Ipo0ieMbl, KOTOpPEIC
MOTJIH ObI BOBHUKHYTH B 3TOM CBSI3U, KACAIOTCH:

MO3UIIMOHUPOBAHUS PA3IMYHBIX MAPOK HA PHIHKE;

OpTaHU3AINH MPOIAX PA3TMIHBIX MapOK;

OpTraHU3aI|H POTPAMM MPOJABHKCHUS MapOK;

WCIIOJIb30BaHUsI Pa3IMYHBIMHA TOPTOBBIMU MapKaMH COBMECTHOM CUCTEMbI OpOHHPOBAHUSI.

Kon}pnukT mo3unnoHnpoBaHus Ha peIHKE. HampaBieHUs CeTMEHTAIlH TOCTHHHYHOTO MPOAYKTa 3a9acTyI0 CTEPTHI,
MO3TOMY (PaHIIM30AATENIO MITH OPTaHU3aTOPY IETH OBIBAaeT CIOKHO TIOMECTUTh Ha PBHIHKE HOBBIH MPOAYKT, KOTOPEIH ObI HE
HaKJIagpIBajICAd Ha y)Ke cymecTByromue. Ha mpaktuke Hamboliee 9acTo BCTPEUAIOTCS CIyYaW HAIOKEHUS KIMEHTCKOW Oa3bl
Pa3TMYIHBIX TOCTHHUII LIENH, UMEIOIIEei HECKOJIBKO TOPTOBBIX MAapOK.

st Toro 9TOOB MUHUMH3HPOBATH MTOCIEACTBHUS TAKOTO KOH(IUKTA, HEOOXOIUMO KaK MOKHO OBICTpee ONpEIeInTh
MOTEHIMAIbHOE "HaO)KeHHEe" KIIMEHTCKOM 0a3bl Ha pa3IMYHBIC TOPTOBBIC MapKH, a TaK)Ke KOJIMYECTBEHHO OLEHUTH (P (PeKT
TAKOTO BO3/IEUCTBUS HA KOHKPETHBIN OTEIb.

OpraHuzanys MpoaaXk PasIHYHBIX TOPrOBBIX Mapok. OCHOBHAs 3ajayda MporpaMM MpoJIaK Pa3IMYHBIX TOPTOBBIX Ma-
POK 3aKJIF0OYaeTCs B TOM, YTOOBI MAKCHMH3HPOBAThH OOIIUI JOXO I BCEX OTEJICH, BXOAAMINX B 1enb. IP(HEKT OT TaKuX Mmpo-
IpaMM B [IEJIOM PaCIPOCTPAHICTCS HAa Pa3IMYHBIC TOPTOBBIC MAPKKU U MOXKET OBITh JOBOJILHO 3HAYMTEIBHBIM TSI KOHKPETHOT'O
oTess. DTU MPOTrPaMMBbI JIOJDKHBI TOCTOSIHHO KOHTPOJIUPOBATHCS M OLICHUBATHCS, YTOOBI 0OSCIEYUTh UX COOTBETCTBHUEC, a HE
MIPOTHBOpPEYHE HHTEpecaM (PMHAHCOBOTO OJIarOMOIYYHs OTEICH.

Hcnonp3oBaHne pa3inUIHBIMA TOPTOBBIMH MapKamH OOIIeH cHCTeMBI pe3epBupoBaHUS. CpencTBa pe3epBUPOBAHHS
MOTYT 3HAYHTENLHO BIUATh Ha KOJIMIECTBO OPOHMPOBAHUI KAKOW-THOO TOPTrOBOi MapKu B CpaBHEHHH C APYTOU (FITH KAKOTO-
00 OTeNs B Ipeieiax OHOTO CErMEHTa TOPTrOBOM MapKH IO CPABHEHUIO C IpyruM). B cirydae, xorna meHTp OpOHUPOBAaHUS
TOCTHHAYHOM [eNu Wik (PpaHITU301aTels MPOJAeT He OJUH, a HECKONBKO TOCTUHHUYHBIX IPOIYKTOB (TOPTOBBIX MApOK), M
HE00X0IUMO 00eCTIeYnBaTh PaBHBIC YCIOBHS IMPOIAXK U IPOIBIKCHUS.

OneHkKa He3aBHCHMMOI0 BAPUAHTA

[IpuHsATHE pEIIeHUs] O MPUCOSAUHEHUH OTEJIS K TOH WJIM MHOH IeNX WK NPUOOpeTeHUH (PPaHIIN3bI YaCTO MPOUCXO-
JTUT TIOCJIE TOTO, KaK OBLIM PACCMOTPEHBI U OLICHEHBI JOCTOMHCTBA U HEOCTATKH PA3JIUYHBIX IPOTrpaMM mpucoeaunenus. O-
HAKO 4YacTh MPOIIECCa MPUHATHUS PEIICHHS TPUXOUTCS Ha CPABHEHUE JOCTOMHCTB IIPOrPaMM MIPUCOCIHHEHHUS C BAPHAHTOM, T10
KOTOPOMY OTEIlb COXPAHSET CBOIO HE3aBHCUMOCTb.

V3yueHre roCTHHUYHOTO MPOAYKTa B PA3BUTUHU MPECTABISIET HE COBCEM TPAIMIIMOHHBIN C10co0 ero oreHku. Tpya-
HOCTB 3TOTO METOJIA 3aKIF0YASTCS B CYIIECTBOBAHHH IIMPOKOTO CIEKTPAa TOCTUHIYHBIX MPEIIPUATHHA C Pa3IMIHBIMU BO3MOXK-
HOCTSIMH W XapaKTePUCTUKAMU MPETaracMbIX UMH yCIYT.

Ha omHOM KOHIIE 311eCh Oy MyT OTEH cO claboii CITOCOOHOCTHI0 CaMOCTOSTEIEHO H3MEHATh CBOM MPOAYKT M Majo OT-
JUYAIONIMECs OT JAPYTHX OTEJeH TOro ke Kiacca. Ha IpyromM KOHIIE pacrioiokaTcs TOCTHHHUIBI (TOPOACKUE WM KYPOPTHEIE),
KOTOpBIE MOTYT pacCMaTpPHBAThCsA KaK YHUKAIBHBIC, SIHHCTBEHHBIE B cBoeM pojne. OT TOro, Kakoe MeCTO Ha HadepueHHOM
MPSIMO¥ 3aHMMAET Ta WIIM WHAs TOCTHHUIIA, OyJeT B 3HAYHTEIBHOW CTEIICHH 3aBUCETh BEIOOD €10 albTePHATHUBEI IIPUCOCIHHE-
HUIO, a TAKXKE OIICHKA, KOTOPYIO OHA JACT IMpOrpaMMaM IPUCOSIMHEHUS WK (paHdai3uHra.

Hekotopsie oTemnu, npeiararonie OrpaHHueHHbIA HA00P YCIIyT, WIIK MOTEIH HE UMEIOT JOCTATOYHBIX CPEICTB, UYTO-
ObI MOYECPKHYTH CBOKO MHAMBHIYAIBHOCTD U BBIACIUTHCS HA POHE KOHKYPEHTOB. J[Jis TaKuX OTeNel MepCIeKTHBA BXOKICHUS
B IICTIb MJIM TIPUCOCAMHEHHE K (DPAHIIIHM3E TOKIACSCTBCHHA TApaHTHH (PMHAHCOBOrO ycIexa.

Jlst oTens, HaXoAsIIerocs Ha MPOTHUBOTIOIOXKHOM KOHIIE CIeKTpa (YHUKAIILHOTO B CBOEM POJIe OTeNs Kiiacca "mokc"),
MIPUCOCTUHEHUE K IIEMU WIK NMPHOOpeTeHne GhpaHmm3bl ObII0 OBl HeoOs3aTembHO. OHO MOXET CTaTh JIIIHUM IMPEISTCTBHEM,
3aTpyJAHEHUEM B BBIXOJIC Ha HEKOTOPBIC PHIHOYHBIC CETMCHTHI HJIH B MIPHUBIICUCHUN HEKOTOPBIX THIIOB KJIMEHTCKUX TPYIIIL, Ta-
KHX KakK HauboJiee IIaTeKecmocOOHbIe OM3HEC-TYPHUCThI WM KOPIIOPATHBHBIC KIMEHTHI, YYaCTHUKH HHCCHTHB- MPOTPaMM U
KOHTPECC-TYPHUCTHI. 3a4acTyr0 TaKWE KIIMEHTHI MPEIINOYUTAIOT OCTAHABIMBATHCS B YHHUKAIBHBIX, "CIHMHCTBCHHBIX B CBOEM
pole" oTeNsX, a He B THIIOBBIX (DpaHYaif3MHTOBEIX TOPOJICKUX WIIA KYPOPTHBIX OTEISX.

Cka3aHHOE CIpPaBEIIMBO B OCHOBHOM B OTHOIICHUU YK€ JCHUCTBYIONIMX 00OBEKTOB. BHOBB CTpOSIIMECS POCCHICKHE
OTeJHM, 0COOCHHO MOBBIMICHHON KIIACCHOCTH, CTPEMSITCS MPUBJICYL M3BECTHYIO TOPrOBYIO MapKy, YTOOBI OOJCTYuTh BXOXKIIE-
HHUE HA PHIHOK.

HMmeeTcs anbTepHATHBA MO BCEM MapaMeTpaM TPAIUIIMOHHOTO (ppaHYai3MHIOBOTO JOTOBOpa (MM MPOTPAMMBI P H-
COEIMHEHUS ), KACAOIIMMCSI CHCTEM OPOHUPOBAHMUS, OPTaHU3AIMH TPSMBIX TPOIAK W/UJIH MPEACTABUTEIbCTBA HA BHICTABKAX -
sipMapKax, peKiIamMbl, 3KcrepTusbl, PR u T. 1. B 3aBHCHMOCTH OT OTPEOHOCTEH KOHKPETHOTO OTENSI PACXObl Ha MpHOOpeTe-
HHE MM TaKUX YCIYT MOTYT OBITh 3HAYMTEIBHO HIKE, YEM PACXOJIbI, CBA3AHHBIC C MPHOOPETCHUEM (DPAHINN3BI HIIH IPHUCOCIH-
HEHHEM K IICTIH.
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HezaBucumocTs 1Mo3BOIISIET COOCTBEHHUKY pa3padaThiBaTh U OCYMIECTBIIATh THOKOE TTO3UITHOHUPOBAHNE COOCTBEHHO-
ro OM3Heca B 3aBUCHMOCTH OT COCTOSHHS KOHKYPEHTHOH OOpbOBI Ha JJaHHOM y4acTKe phIHKAa. byqydn He3aBHCHMBIM, OTENb
MOXET pa3BHBaTh U HCIOJB30BaTh (PAKTOP COOCTBEHHON YHHKAJIBbHOCTH, TOJUYEPKUBATh COOCTBEHHYIO CHEIM(PUIHOCTD U OT-
JMYHS OT KOHKYPEHTOB, OCOOEHHO IO TaKUM IOKa3aTelsM, Kak paclojoKeHHe, pa3Mepsl, aTMocdepa, Xxapakrep o0CIyKHUBa-
HUSI M YpPOBEHb yciyr. HezaBucnmoe mosokeHune Takxke JaeT O0obIie CBOOOABI B ONPEAEICHUN [IEHOBOH TTOJIUTHKY.

Bynyum uieHoOM Iieny, TOCTHHHUIA JOJKHA COTIACOBBIBATh IIEHBI C OOIIEH KOHIIETINEH TIO3UINOHUPOBAHHS, CYIIECT-
ByIOLIel y opraHuszaropa uenu (wim ¢panmmsonareis). st ¢ppaHmm3onaress Wik opranu3aTopa uenu (0cOOeHHO pa3BeTB-
JICHHOM, MMEIOIEH HECKOJBKO TOPTOBBIX MapoK) OBIBACT CIOKHO pa3paboTaTh LEHOBYIO MOJHUTHKY, KOTOpas OTBedana Obl
MOTPEOHOCTSIM KaXKJJ0r0 HAI[MOHAIBFHOTO WIEHA 3TOM LENH M COOTBETCTBOBANa Obl CUTYallMH, CKJIA/IbIBAIOIICICS Ha pa3iiny-
HBIX HAallMOHAJBHBIX pbIHKax. [Ipn pa3paboTke mogoOHON MONMUTHKH (paHIIM30aTeNb UCXOJHUT, KaK NPaBHJIO, U3 COOCTBEH-
HBIX MPEACTABICHUI O CUTYallM U CTaBUT LIEJIM, OTBEYAIOLINE HHTEPECaM BCEX YYaCTHUKOB LICTH B LIEJIOM, a HE KaXJO0ro Ha-
LHOHAJIBHOTO YJEeHa B OTAEIBHOCTH.

[Ipumep

ITo manubM xypHana "Hotels", 8 2000 r. Ha phIHKE TOCTHHHYHBIX YCIYT Hanbojee aKTHBHYIO MO3HIUIO 3aHUMAIN
OTeNH, BXOAAIINE B TOCTHHHYHBIE Kopropamu (41%). ITo cpaBrermto ¢ 1997 r. nois KOPHOPAaTHBHBIX TOCTUHHMI] YBEINY U-
nack Ha 2%. HezaBucumple KOMIIAaHUHM COCTaBIIAIOT MpUMEpPHO 1/3 oT obmiero konmmdectsa. [IpuMepHO CTONBKO 7K€ TOCTHHHMIL
YIPaBISIETCS TI0 KOHTPAKTY.

Bonee monoBrHBI BCex OTelsel, MPUHABIINX y4dacTHe B MccienoBaHuH, HaxonaTcs B CIIIA, TaM ke pacrosioKeHbI
MOYTH BCE IITA0-KBAPTUPHI KOMIIAHHUH, PYKOBOJSIIUX KOpHOpaTuBHBIME oTensiMu. [1o cpaBHeHuto ¢ 1997 r. B 2000 r. yBenu-
YIIach J0Jsl KOMIIaHUH, 6asupyromuxcs BHe Tepputopun CIHIA.

U3 obcnenoBannbix B 2000 r. rOCTHHUYHBIX KOpIIopauuii Toiabpko 16% HacuuThIBaIM B cBoeM coctase Oosee 100 ote-
neil. OcHOBHas JOJIS NPUXOAMIACH Ha LenH, oobeaunsonue ot 25 1o 50 rocrunun (17%) u menee 25 oreneit (51%). Takoi
packian ocraeTcsi CTaOMIbHBIM: U3MEHEHHUS TPOHM3OIILIN JIMIIL B CETMEHTE CPEeIHUX Lienel, uMeromux oonee S50 wieHoB (MX
JI0J1 paciupuiack Ha 5%).

3TO MO3BOJISIET CHENATh BBIBOA, YTO ONTHMAIBHBIA 3()(EKT OT 00BEANHEHNS MOIYJal0T HE CBEPXTUTAHTCKUE KOPIIO-
panuy, He o0ecreunBarONINe WHANBUIYaTH3NPOBAHHBIN MOAXO0A BCEM y4YacTHHKaM, a HEOONbIINE W CPEAHHE KOMIAHWH, B
KOTOpBIE OOBEIUHSIOTCS CETOJHS TOCTHHHMIIBI, YTOOBI MONTB30BATHCS MPEUMYIIECTBAaMH (paHYai3uHIa, COXPAHSsS HHIUBHUIY-
AIBHOCTB ¥ HE 00peMeHsis OI0KEeThI OONIBIIMMH CYMMaMH BBITUIAT ()PaHUA3MHIOBBIX B3HOCOB.

B xonme XX Beka cpenu UCCIeAYeMBIX OTeJel mpeodianany KpymHsle, ¢ kommdecTBoM Mect oT 200 mo 500 u Goee.
Masble rocTUHUIBL, ¢ urciaoM MecT A0 100, cocTaBisuin HEOONBIIYIO YacTh, M UX JOJSI IOCTOSIHHO yMeHbIaeTcs. [lpumepHo
MOJIOBMHA OTEJIeH, IPUHSBLIMX y4acTHE B MCCIEIOBAaHHUH, SBJISIOTCS TOCTUHHMILIAMU CPEIHEro Kiiacca ¢ MOJHBIM HabopoM yc-
ayr. Takoe ke KOJIMYEeCTBO OTENeH CUUTAIOTCS BBICOKOKJIACCHBIMH. O0e 3TH Ipynmbl oXBaTeIBaloT moutd 90% peraka. Uto
Kacaercs AMHAMUKY IT0Ka3aTelieid, TO B 3TOM CEKTOpE MOKHO OTMETHUTh COKPAIIEHHUE JIFOKC-CETMEHTa, «IIePeaBIIero» 4acTb
KJIMEHTOB B CPE/IHUI CETMEHT C ITOJHBIM HaOOpPOM YCIIyT.

HpOFHOSLI TMOJIMTUKU NIPHUCOCTUHCHUA

Bynynie u3sMeHeHHs! MOTYT KOCHYTBCSI:

- CO3JaHUs HOBOHM CTPYKTYpHI ()paHUal3MHIOBBIX IUIATEXKEH — Mperoararonei 6oinee TeCHyIO CBSI3b BBIIUIAT I10
JIOTOBOPY (ppaHYai3MHra WM MPUCOEAMHEHUS ¢ MPUOBLIBIO, MOTydyaeMol KaKbIM KOHKPETHBIM OTeJIeM, W/HIH ¢ 00beMoM
JIeSITEJIFHOCTH, TeHEPUPYEMbIM TaHHBIM JIOTOBOPOM (TIIaTEKH 3a (ppaHIIN3y MM WICHCTBO B LIeTH OyAyT CBSI3aHbI ¢ HAOOPOM
MIPEI0CTaBIISIEMBIX YCIIYT, OCTABJISS BIAAENbILy OTEIsI BO3MOXHOCTD MOKYIKH TOJBKO CHENN(UIECKHX YCIyT: T0CTyIa K CETAM
OpOHHMPOBaHMS, OPTaHU3ALUH MEKTYHAPOIHBIX IPOAAXK U T. I1.);

- U3MCHEHHMs YCJIOBHI KOHTPaKTOB Ha ()paHuUai3MHI ¥ IpHCOEeIUHEHHE — Oojiee CTporas OTBETCTBEHHOCTh (paH-
IIM30/aTeNs 3a COOIOICHNE B3ATHIX Ha ce0sl 0053aTeNIbCTB, PEJOTBPAIIeHHE KOH(DINKTOB HHTEPECOB (B3aUMHOE BO3EHCT-
BUE, KOHMIUKTH MEKIY PA3IUYHBIMUA CETMEHTAMHU OJJHOM ICMH WM TOPTOBOW MapKH H T. JI.), IPEIOCTaBICHUE (PPaHIIN30II0-
JIyqaTesro OoJblIel THOKOCTH MPU PAaCTOPIKEHHUH JIOTOBOPA, YBEJIHMUYSHHE KOJIMYECTBA KPATKOCPOUHBIX KOHTPAKTOB,;

- Pa3BUTHS aJIbTEPHATUBHBIX CUCTEM OPOHHMPOBAHUS — PACIIUPEHHE BO3MOXKHOCTEH CaMOCTOSTENHHOTO BBIXOJA
Ha CHUCTEeMbl OpOHUPOBAHMS PU COXPAHEHHH HE3aBUCHMOTO CTaTYCa;

- pa3pabOTKM LENEeBBIX MAPKETHHIOBBIX MPOrpaMM — MpeArojaraercs, 4yTo (GpaHIIM30aTeNnd ¥ OpPraHU3aTOPEI
ernei OyayT MCIIOJIb30BAaTh MEHEE 3aTpaTHBIE CIIOCOOBI IIPUBIICUEHHUS KIIMEHTOB, a TaKKe CPOKYCHPYIOT CBOM MapKETHHIOBBIC
MIPOrpaMMBbI Ha LEJSX KOHKPETHBIX WICHOB LENH WIH (hpaHUYai3MHIOBOW CHCTEMBI;

- pa3pabOTKH HOBBIX NPOrpaMM IPEJIONKEHUsT — IPOrpaMM IOJrOTOBKH KaJpoB M MapKETHHIOBBIX IIPOIPaMM,
KOTOpBIE OBl MO3BOJISUIN (PPAHILIM30IIOIyHaTEIIO JIy4llle TIPEeICTaBUTh cebe CUTYalMIo Ha PBIHKE U pa3paboTaTh Hanboiee neii-
CTBEHHBIN CITOCOO MPSMO# MPOIaXKH CBOUX YCIIYT.

ApeHda u Au3uHe

B MMPAKTUKE apCHAHBIX OTHOIICHHI BCTPEYANOTCA IBa OCHOBHBIX BUJla JOT'OBOPOB! CcOOCTBEHHO JAO0TOBOP ap€H/bI U €TO0
Pa3HOBUIAHOCTD — JOTOBOD JIM3UHI'A, IPUYEM JIM3UHT ABJIACTCA (pOpMOI\/’I MHBECTUIIMOHHON aKTUBHOCTH.
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JImsuHT ompenenseTcs Kak COTJalieHHe MEXTy COOCTBEHHMKOM HMMYILIECTBa (apeHAoAaTeNieM) O Iepenade ero B
M0JIb30BaHUE IPYTOi CTOPOHE (apeHIATOPy) Ha OTOBOPEHHBIN MEPHOJ] TI0 YCTAHOBJICHHOW PEHTE, BHIILIAYMBACMON €KEr0HO,
€KEKBAPTAJILHO WU €XKEMECAYHO.

OCHOBHBIMH THIIaMH JIM3WHTA TPU KIAcCH(UKAIIMH 10 OTHOIICHISIM COOCTBEHHOCTH SBJITIOTCS OIICPATHBHBIA U (QU-
HAHCOBBIA MU3UHT. OTepaTUBHBIN JH3HHT MPEANoIaracT YaCTHIHYI0 aMOPTH3AIMIO 3aTPaT apeHI0aTeNs, CBI3aHHBIX C TPH-
oOpeTeHneM U CoJiepKaHueM CIaBacMOTO B apEHTy UMYIIECTBA, KOTOPHIE HE OKYIAIOTCS MOTHOCTHIO B TCUCHHE TICPBOHAYAI b-
HOTO (OCHOBHOT'0) 0a3MCHOTO CpOKa apeH/IbL.

OTIMYUTENBHBIMHE Y€PTaMU OTIEPATUBHOTO JIU3UHTA SBIISIOTCS:

YacTUYHAsl aMOPTHU3aLUs KallUTaJOBJIOXKEHUN, T. €. apEHI0JaTeNIb HE PACCUUTHIBAET aMOPTU3HPOBATh CBOM 3aTPaThl
3a CYET apeHIHOM IIaThl OJHOI'0 ApEHAATOPA;

HE NOJJIEkKAIINI U3MEHEHHUIO CPOK JIEHCTBHS TOTOBOPA JIM3UHIA, IPU KOTOPOM CPOKH apeH/Ibl 3HAYUTEIbHO MEHbIIIE
CPOKOB (hM3NYECKOU CITyKObl MaIIMH U 000PYJOBAHHUS;

IIpumep

JIBa mepBBIX ITyHKTa MOKA3BIBAIOT, YTO Y apeHAOMAATeNsl COXPAHICTCS PUCK BHIPYYHTH OT (DMHAHCOBBIX OIECparui
MEHBIIIE CPEJICTB, YEM OH PACCUHUTHIBAII, IIPH COXPAHSIIOMIEMCS [IIAHCE TIOYIUTh OOJIBIIIE.

0 OKOHYAHHH CPOKA apeHbl MMYIIECTBO, KaK IPABUIIO, BO3BPAIIACTCS apeH/I0IaTelf0, KOTOPHIi 3aTeM 00 caaeT
€ro CIeAYIOIEMY apeHAaTopy, JIN00 MPOJACT;

PHUCK NOPYH UIIM YTPATHI JIEXKUT B OCHOBHOM Ha apeHA0AATENE;

PEMOHT, TEXHHYECKOE 00CTy)KUBaHUE, CTPAXOBAaHHUE OCYILECTBISIET apeH10/1aTelb.

OnepaTUBHBIN JIM3UHT PEIMNOYTUTENEH B T€X CIy4asx, KOraa:

cIaercs B apeHly UMYIIECTBO C BBICOKUMU TEMIIAMU MOPAJILHOTO U3HOCA;

MpeArnosaraeMblii CPOK €ro HCHOJIb30BaHUs MEHbIIE CPOKa (PH3MIECKOTO H3HOCA;

HUMYIIECTBO MIPE/I0IaraeTcs HCIoIb30BaTh Ha CE30HHBIX pab0oTax MU C Pa30BBIM I€JICBBIM Ha3HAUCHUEM;

CyIIeCTBYET HEOOXOTUMOCTbH CIEIIHATBHOTO TEXHUIECKOTO 00CTYKHBAaHHUS CIAaBACMOT0 HMYIIECTBA,;

cIaeTcs B apeH/ly HOBOE UMYIIECTBO;

mpearonaraeMasl IpuObUTE OT IKCIUTyaTallid apeHIOBaHHOTO MMYIIECTBA HE HACTOJBKO 3HAYUTEIhbHA, YTOOBI IIO-
KPBITh €r0 IEPBOHAYAIILHYIO LIEHY.

OmnepaTHBHBIN JIM3UHT TpeTionaraeT OOJIbIION Kpyr 00sS3aHHOCTEH CO CTOPOHBI apeHAoaTeNns. JIn3nHroBast Komra-
HUs Oeper Ha ceOs Bce 3a00THI, CBSI3aHHBIC ¢ HAJTMYHEM COOCTBEHHOCTH, OKA3bIBasl YCIYTH IO COACPIKaHUIO, PEMOHTY H CTpa-
xoBaHu10. Tak KaK BbICOKAs OCTaTOYHAsi CTOMMOCTh 00OPYIOBAHHsI CO3aeT CEPhE3HBIH PHUCK JUIS JIM3UHI'OBOI KOMIIAHWH, el
MIPUXOJUTCS BHUMATEIBHO CIEIUTH 32 COCTOSIHHEM MAIllMH U 000py/I0BaHNUS, H3y4aTh BO3MOXHOCTH MX MOBTOPHOTO HMCIOJb-
30BaHM U OIPEIEIIATh HOBYIO CTOUMOCTh 000PYIOBaHMS MO UCTEYEHUH NIEPBOTO MEPHOAA aPESHIbI.

CpoK apeHIHOTO JOTOBOPA OMPEAEISIETCS M0 COTTIACOBAaHMIO CTOPOH. ONEepaTHUBHBIN JIM3HUHT, KaK IPAaBUIIO, OCYIIECT-
BISIET M3TOTOBUTENb, B CBSI3U C YeM YAacCTO BO3HHUKAIOT CIIy4aHl PacTOP)KEHHs JOTOBOPOB, HEOOXOANMOCTH BO3BpATa MIIM 3aMe-
HbI TIPEIMETOB JIN3UHTA.

B ciyyae ¢uHAHCOBOTO JHM3WHTa WIW JIM3WHTA C MOJHONH aMOPTH3ALWEH JIM3WHTOBBIC IDIATEXKH, MMPOU3BOIUMBIC
apeHIaTOpOM B TIEPHOJ] OCHOBHOTO CPOKAa apeHIBI, JOJDKHBI TOJTHOCTBIO MOKPHIBATH PACXOMBI, CBA3aHHEIC C MPHOOPETCHHEM
000pyI0BaHUs, BKIIFOYAs] HAYHCIISIEMbIE TIPOIICHTHI 32 MCIIOB30BAHKE U IIPOYHE PACXOMIBI.

Ero otnuunTenbHbBIMU Y€PTaMHU SBIISIOTCS:

- [0JIHAs. aMOPTHU3allMs KalHUTaJOBIOKEHUN 3a CYUET BBIILJIATHl TBEPAO YCTAHOBJIEHHBIX OTUMCIEHUN C 3apaHee
OTOBOPEHHBIM OOIINM 00BEMOM;

- TBEPIO OTOBOPEHHBIM U HE MOJUISKAIIUNA M3MEHEHUI0 CPOK JNEHCTBHSI KOHTPAKTa, 3aBUCSAUIMN OT MPOAOIKHU-
TEIbHOCTU aMOPTHU3aLUHY;

- ONIMOHBI HAa MOKYIKY U MPOJIOHTalUI0 I0TOBOPA 10 JOCTHKEHUU OIPEJEICHHOTO Npeeila CHUXEHUSI CTOUMO-
CTH;

BBIOOp MOCTAaBINMKA U 000PYJOBaHMS OCYIIECTBIAET apeHAATOP, MPABO COOCTBEHHOCTH OCTAETCS 3a apeHA0a-
TEeNneM;

- N3EPKKH, CBSI3aHHBIC C YCTAHOBKOW 000PY/IOBaHMUS, JIOXKATCSl B OCHOBHOM HA apeHaTopa;

- MEPUOJT APEHAHOI0 CPOKA YCTaHABIMBAETCS C PACUETOM HE TOJBKO MOJIHOTO BO3MEILEHUs apeH101aTeNIeM Karu-
TAJIBHBIX BJIOXXECHUH, HO U TIOJIyYEeHHUS] UM ONpeJIeNICHHON NPHOBLIH;

- 10 UCTEYCHNH CPOKa apeH/Ibl apeHaTop UMEET MpaBo (€CiIM MHOE HE OrOBOPEHO) MPETEH/I0BATh HAa YMEHbIe-
HHE apeH/JHO TUIaThl WK NIPEJOCTABICHUE YaCTH BBIPYUYKH OT IPOJAXKH 000pYyI0BaHUS.

OUHAHCOBBIN JM3UHT MPEICTABISIET COOO0M, MO CYTH, aTbTEPHATUBY (PMHAHCOBO-KPEIUTHBIX OTHOMEHUH. OH OCHOBaH
Ha TOM, YTO JIM3MHIOBas KOMIIAHUS MOKyIaeT 000pyIOBaHME IO 3aKa3y KIMEHTa W CAAeT €ro eMy B apeHIy Ha JTUTEIbHBII
cpok. IIpu 5TOM KIIMEHT MOJHOCTHIO OIUIAYMBACT CTOMMOCTH 000PYIOBaHMS M CBSI3aHHBIE C ero dKciuTyartaueit pacxomast (full
pay out) B TeueHHE COTIACOBAHHOTO CPOKA apPEHIBI.

B nocneziree Bpemsi, OIHAKO, BO3PACTAIOT JIM3MHTOBBIE orieparni Ha yciosusix non full pay out (semomnuast Beirutara).
Jlms 5TOTO BUIA AETOBBIX OTHONICHUH XapaKTePHO, UYTO IIPH 3aKIIOYCHNH KOHTPAKTa Ha apeHAy OOBEKT, CIaBaeMBbIi B JIN3HHT,
IIPE/IBaPUTEIHHO OLICHUBACTCSI C TOYKH 3PEHUS €ro JIMKBUAAIMOHHONW CTOMMOCTH (OCTaTOYHOM CTOMMOCTH), KOTOPYIO OH 0Y-
JIeT UMETh [0 UCTEUEHHUHU CPOKa JOTOBOPA HA apeHIy.
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DUHAHCOBBIN JIM3UHT XapaKTEPEH TEM, YTO TEXHHUECKOE OOCITyKHBaHHE OOOPYNOBaHUS, €TO PEMOHT, CTPaXOBaHUE,
OIlTaTa HAJIOTOB BXOIST B OOS3aHHOCTH apeHjaropa. OWHAHCOBBIA JIM3WHT NPHUMEHSETCA TIaBHBIM 00pa3oM IpH clade B
apeHly JOPOTOCTOSIIIET0 000PyIOBAaHMS C IIUTENbHBIMH CPOKaMHU (PU3NYECKOTr0 H3HOCA.

Amnanu3 3apyOe)XKHON MPAKTHUKHU MTOKA3bIBAET, YTO OCHOBHBIMH JOCTOMHCTBAMH (DHHAHCOBOTO JTM3HMHTIA SIBIISIOTCS:

100-npouieHTHOE (PMHAHCHUPOBAHKE, B TO BpeMs Kak OaHKOBCKHN KpeIuT Ha MpHoOpeTeHne 000pyJ0BaHUS PEIKO T10-
KPBIBAET BCIO €r0 CTOMMOCTB;

OT apeHAaTopa He TPEeOYIOT 3aJ0Ta WM MPEJOCTAaBICHUS APYTHX rapaHTHH, Kak 3TO 0OBIYHO ObIBaeT B ciydae OaH-
KOBCKOT'O KPE/IUTa;

HaJIOTOBBIE JILIOTHI HAa HOBBIE MHBECTUIIMU U OJaronpHsTHbIE (GOPMYJIbI CIUCAHKS KaIlluTaja, UCIOoIb3yeMble apeH 10-
JlaTesieM, TO3BOJISIIOT €My IOHIKAaTh apeHIHbIE CTaBKH, YTO TAKXKE JAEaeT JIM3UHI NPHUBJIEKATENHLHON (OpMON MOIydeHHs
000pyIOBaHUsI IO CPABHEHHIO C MPUOOPETEHUEM €T0 32 CUET KPeaAnTa;

apeH/aTopy He Hy)KHO peliaTh MpoOJieMbl pealn3aly 000pyJ0BaHHs 110 HCTEYEHUH CPOKa apeH/IbI;

apeH/aTop B OTIMYNE OT COOCTBEHHUKA MOXKET 3aCTPaxoBaTh ce0s OT MOPAIIFHOTO yCTapeBaHUsI 00OPYAOBAHUS, TaK
Kak JIOTOBOPHBIE CPOKH apEH/IbI 3aBHUCST OT JUTMTEIHOCTH «HOBAIIMOHHOH XH3HN 000PyIOBaHU.

K HenocTaTtkam (pMHAHCOBOTO JIM3MHTAa MOXKHO OTHECTH TO, YTO:

BBIIUTATHB (JPAKTUYECKH TIOJIHYI0 CTOMMOCTH 000pYyIOBaHMUS, apEeHIaTOp HE MOXET IPOJATh €ro B KOHIIE CPOKa IOJIb-
30BaHUs, XOTS OCTATOYHAS [I€HA MOXKET OBITH BECbMa BEIIMKA;

apeHJaTop HE MOXKET B MOJTHON MEpe UCMONb30BaTh HAJIOTOBHIE JIBIOTHI HA HOBBIE MHBECTUIINH, TaK KAK HE SBIISIETCS
COOCTBEHHUKOM 000pyTOBaHHUS;

B CBSI3U C OOJIBIINM pa3HOOOpa3ueM YCIOBHU apeHHBIX C/IEJIOK Ha KPYIHbIE W YHUKaJIbHbIE O0BEKTHI MOJATrOTOBKA
JIM3UHTOBBIX IOTOBOPOB TpeOyeT 3HAUNTEIHHOTO BPEMEHHU M CPEJICTB.

ITo mpupoze apeHayeMoro o6beKTa Uil 1o TUILYy UMYIIECTBa JU3UHT TOoApa3aesaeTcs Ha:

JIM3UHT IBHKUMOTO UMYIIECTBA;

JIM3UHT HEJBU)KAMOTO UMYIIIECTBA;

JIM3HWHT TOTPEOUTENECKUX TOBAPOB AIUTEIHHOTO MOIB30BAHUS.

JIM3MHT ABMKMMOTO MMYILIECTBA — 3TO apeH/a IMPOU3BOJCTBEHHOTO O0OPYMOBAHUS M TPAHCIIOPTHBIX cpecTB. [Ipu
JIM3WHTE JBIKMMOTO HMYIIECTBa 0cO00 OrOBapHBacTCs MPABO apeHAAToOpa Ha OOMEH NpeaMeTa JIM3MHTOBON CIENKH 0 HCTe-
YEHUH yCTAHOBJICHHOTO CPOKA apeHAbl Ha HOBBIH, O0JIee COBEPIICHHBIN.

JIM3UHT HENBHKMMOTO UMYIECTBA — 3TO B OCHOBHOM IPOU3BOJCTBEHHBIE, IMUHUCTPATHBHBIE U CKIIAJACKHE 31aHHS.
ConepxaHreM JO0TOBOpA JIM3UHIA HEABHKMMOI'O UMYILECTBA MOXKET SIBUTHCSI KOMIUIEKTHOE MPOM3BOJCTBEHHOE 000pyI0Ba-
HHUe, BKIII0Yas 3eMEJIbHBIA YJacTOK, 3aHus U coopykeHusd. K Takomy 00bekTy JH3HHra OTHOCSTCSA KpyHmHOrabaputHoe 060-
pPYZIOBaHUE M CHCTEMBI, 3KCIUTyaTalllsl KOTOPHIX BO3MOJKHA JIMIIE COBMECTHO CO 3/IaHHUSIMH, T'JIe 3TO 000OPYIOBAaHHE CMOHTHUPO-
BaHO, M 3€MeJbHBIE yYaCTKH, Ha KOTOPBIX HaXOMATCsS 3TH 31aHuL. CpoK apeH/bl 3eMeNIbHbIX YYaCTKOB M 3aHUN COCTaBIIAET
20-50 ner, obopynoBanust — 8—12 jer (B 3aBUCUMOCTH OT YCTAHOBJICHHBIX 3aKOHOM CPOKOB aMOPTH3aIHHN).

[Ipu nu3MHre HEIBM)XKMMOCTH BO3HHMKAIOT ONPEAETICHHBIE PUCKH, CBA3aHHBIE C HEOOXOIMMOCTBIO peIIaTh BOIPOCHI
MOJYy4EeHHs] JOITOCPOYHOIO KPEeIuTa MO TBEPAON MPOLEHTHON CTAaBKE, a TaKKE C BO3SMOXKHBIMU U3MEHEHUSMHU B PHIHOYHOMN
curyaiun. Ilociennee mpeanonaraeT HEOOXOANMOCTD COCTABIICHHUS IIPOTHO3a CTOMMOCTH OOBEKTa, BKIFOYAIOLIETO BO3MOXK-
HBIE M3MEHEHNUS [IEHHOCTH MECTOPACIIOJIOKEHHS, OLIEHKY OOBEKTa C TOUYKH 3PEHUS TPpeyUIaraeMbIX HHXEHEPHBIX U CTPOUTEIb-
HBIX YCIIYT U T. . Bce 3TH pOorHo3bI MOT'YT HCHONB30BAaThCS B KAYECTBE JOMOJIHUTENBHBIX apIYMEHTOB Ha IIEPErOBOPAX.

Knaccudukanus nm3uHra mo pelHKY, TA€ OCYIIECTBISIIOTCS JIM3WHIOBBIE OINEpPAIMH, MpEIoyiaracT pasieieHie Ha
BHYTPEHHUI U MEXXYHApOIHBINA JIN3HHT.

B mexayHaponHBIH BXOIAT MPSMOMl M KOCBEHHBIH 3apyOexHbI nu3uHT. Kpome TOro, MexIyHapOIHBIH JU3UHT
BKIJTIOYAET:

OKCTIEPTHBIA JIM3HMHT, KOT'/Ia TIOCTABIIUK M JIM3UHTOBast (hUpMa HaXOJSATCS B OJHOW CTpaHe, a JTU3MHIOIoIydaTelb — 3a
pybexom;

TPAaH3UTHBIN JIN3WHT, KOT/Ia MOCTaBIIMK HAXOAWUTCS B CTpaHe A, IMu3uHTOBas Gupma B cTpaHe b, a nmm3mHTOmOMYda-
TeNnb B cTpaHe B.

IIpeumymecTsa, cozgaBaeMble Il KOMIAHUHU-ONIEPATOPa IPU HUCIOIb30BAHUY JIU3UHIOBBIX OTHOILIEHUIH

C noMoIIBI0 JOrOBOpa apeH 1bl TOCTUHUYHBII ONepaTop UMEET BO3MOKHOCTh 3KOHOMHHU KaluTaja Ha MOCTPOMKY min
MOKYIIKY cpefcTBa pa3MerieHus. [Ipu aToM ycnex paciupeHust Jel0BOM aKTUBHOCTH TOrO THUIA 3aBUCUT TOIBKO OT KOMIIE-
TEHTHOCTH IEpCOHANIA.

OTa H5KOHOMHUS O3BOJISIET PEATM30BaTh APYTHUE CTPATErHH, TPEOYIOIINE HEOTIOKHBIX HHBECTHIIMOHHBIX BIMBAHUH.

JloroBOp apeH/ bl CTUMYIUPYET orepaTopa (1o yrpo3oid mTpadHbIX CaHKIIUN) N30eraTh HepeHTa0eIbHBIX ISHCTBUN
1 CITUIIKOM PUCKOBAaHHBIX HAUWHAHWH.

®uHAHCOBOE NMPEUMYIIECTBO apEHAHOTO IOTOBOPA COCTOWUT B CHIDKEHHMH HayloroobjaraeMoil 0as3sl apeHaaropa, Io-
CKOJIBKY M3JI€PKKH apeHIHBIX IIaTeKeH BKIFOUAIOTCS B C€0ECTOMMOCTD IIPOIyKTa.

JIM3MHrOBOE COTJIAIIEHNE MO3BOJSIET YCTAHABINBATE BEIMYMHY apeHIHBIX IUIATeKEeH B 3aBUCHMOCTH OT CE30HHOCTH.

Henocrarku TM3MHIOBBIX OTHOLIEHUM B BOCIPUATUN KOMIIAHUII- ONIEPATOPOB:

JIro60ii MpUPOCT CTOMMOCTH aKTHBOB MPUHOCHT I10JIb3Y TOJIBKO MX BIIAAEIbILY.

IIepcrexTUBHBIE TOXOAB! HE MPUHECYT MOJIB3Y ONEPATOPY MOCIIE UCTEUEHUS CPOKa AEUCTBHUS JOTOBOPA.
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Brnanenen B Oombiieii CTENEHH, YeM OIIEPATOP, YIPABIAET aKTHBAMH.

TIpumep

KonTpons omeparopa 3a OZHHM W3 aKTUBOB, HAIIPHIMEP 37aHHUEM, W apeHIOH JPYroro, B YaCTHOCTH 3€MIIH, OOBIYHO
OCTIOXKHSIETCS] CUTYaI[sIMH, KOTJ]a B CBSI3M C HEPAIIMOHAIBGHON (DMHAHCOBOM MONNTHKOM apeHI0AaTeNs Ha ero MMYIIECTBO Ha-
KJIaJbIBAIOT apeCT KPEAUTOPEI.

OmepaTop MOKET UCTIBITBIBATH OIPEAEICHHBIC TPYJHOCTH TP PEATN3ALMH CBOCH KPEAUTHOM IMOIUTUKH, NMES B K-
TUBaX TOJBKO apEeHA0BaHHOE NTOMELICHUE.

CyMMa apeHHBIX IJIaTexel B MepCreKTHBE MOXKET MPEBBICUTh CTOMMOCTb CaMOI'0 aKTHBA.

IIpuHATHE JU3NHTOBBIX pelleHMit

JIM3MHrOBbIE PEIICHHSI MOTYT OBITH:

BBIHYKICHHBIMUY;

IbTEPHATHBHBIMU;

MHOTOBAPHAHTHBIMH, IIPETyCMAaTPHUBAIOIIIMHI PAaHXIPOBAaHUE BAPHAHTOB 110 KAKUM-TIHOO0 KPUTEPHSAM.

Lenpto perieHus 3a1ad4y WHBECTHPOBAHMS B MMYIIECTBO M 00OOpPYINOBaHME SIBIACTCS ITOBBIIICHUE WM COXPaHEHHE
YPOBHS IPHOBUTLHOCTH KOMIIAHUH.

Jnst cpenHe- B JONTOCPOYHOTO0 HHBECTHPOBAHMS, XapaKTEPHOTO AJISI JIM3HHTOBBIX OIIEpalHii, OCHOBHBIM METOJIOM SIB-
JIIeTCSl TaK Ha3bIBAEMbIH METOJ "IUCKOHTUPOBAHMS NOTOKA HAJIMYHBIX CPEIACTB'", KOTOPBIN YUUTHIBAET "LIEHHOCTD' HaJIUYHBIX
CYMM B 3aBUCHMOCTH OT BPEMEHH WX BBITUIATHI WX TTOJYYECHUS. DTOT METOA MO3BOJISICT COMOCTABUTH MOCTYIUICHUS W IUIATEXN
KOMITaHHMH, UMEBLINE MECTO B Pa3iIMYHbIE CPOKH, U IIPUBECTH MX K €AMHON BpeMEHHOM 0ase.

[Tpu npuHATHM pelieHuid 00 MHBECTULMAX B 00OPYAOBaHUE BO3ZHHMKAET JWJIeMMa "KYNUTb WIN B3SATh 10 JIM3UHTY"
i "Kpeaut win au3uHr'. J{ist ee paspeiieHns Heo0X0IUM KOMIUIEKCHBIH (PMHAHCOBO-WHBECTHLIMOHHBIH aHAIN3 UMEIOLINXCS
BapHaHTOB.

I[Tpu BBIOOpE ONTHMAIBHOTO CHOCO0a (PMHAHCUPOBAHUS BBIJCIISIOT /1B dTara:

aHaM3 (PMHAHCOBEIX (haKTOPOB;

CpaBHEHHE IICHBI KalKTajla PU PasIMyHbIX crioco0ax (pUHAHCHPOBAHMA.

®uHaHCOBEIE (HAKTOPHI:

JOCTATOYHO JIN aKIIHOHEPHOTO WM COOCTBEHHOTO KamMTaja Al (MHAHCHPOBAHUS MPOEKTa, a TAKXKe I obecrede-
HUSI HEOOXO0ANMOT'O YPOBHS JIMKBHIHOCTH;

COBMECTHM JIM BBIOpaHHBIN CHOCOO (MHAHCHMPOBAHUS MPOEKTa C OOUIMMH NPUHOUIAMH (UHAHCOBOM CTpaTernu
¢bupMmsr;

JIOCTYIIHBI ¥ HAJIC)KHBI JI (PMHAHCOBBIE HCTOYHUKH;

KaKOBBI IPAaBOBBIC HOPMBI X BO3MOXHBI JI OTPAHUYEHUS WU JIbTOTHI,

COOTBETCTBYET JIN HEOOXOAMMasi OTYETHOCTh U OyXranrepckas o0paboTka HHPOPMAIMU U OTYETHOCTH MO albTepHa-
TUBHBIM BH/IaM NIPOEKTOB JOKYMEHTOOO0O0POTY (DUPMBL.

CpaBHEHHE [IeHBI KanuTaja Mo cnocodam GpuHaHCUPOBAaHUS "JTM3UHI—KpeaAnuT"

[Ipu cpaBHEHMN OOBIYHO JieNaeTCst PsiL IOMYIIeHHUH:

pelIeHne 0 PacIIMPeHNH WIH TIEPEBOOPY>KEHNH ITPOU3BO/ICTBA yXKE MPUHATO;

JIOIIYCTHMOE COOTHOIIIEHNE COOCTBEHHBIX M 3a€MHBIX CPEJCTB (PPMBI CPABHIMO;

JIM3WHT ¥ pa3idHble (POPMBI KPEJUTa NMEIOT CPAaBHUMYIO CTEIIEHb PHCKA;

JIOTOBOPHI (PMHAHCOBOTO JIN3UHTa HE MOTYT OBITh PACTOPTHYTHI 0 TOIO MOMEHTa, KaK apeHJaTop OCYIIECTBUT P
IUIaTeXel 3a apeHlyeMoe HMYIIECTBO, CyMMa KOTOPBIX IIPEBBICUT U3IEPIKKH OT NPSIMOH POk 0OBEKTOB JIOI0BOpA.

OCHOBHBIE IPEUMYIIECTBA JIM3UHTA 3aKIIOYA0TCA:

B THOKOCTH NpeIaraeMbIX CXeM;

B CTOIPOIIEHTHOM (PMHAHCHPOBAHNUH;

B BO3MOXXHOCTSAX CHI)KEHHUS HaJoroodmaraeMon 6assl.

'mOKOCTh MM3WHTOBBIX CXEM IO3BOJIIET apeHIaTOPy M30ekaTh pUCKa MOPAJIBHOTO M (PM3NYECKOTO M3HOCA aKTHBOB,
BO3HMKAIOIIIETO B CIIydae UX IIPUOOPETEHNs B COOCTBEHHOCTh. TeM He MeHee apeHJ0aTeb TaKkKe IPeyCMaTpuBaeT epeHoc
YaCcTH aMOPTU3AIMOHHBIX OTYHCIICHUH Ha 00BbeM apeHIHbIX uiarexell. CTonponeHTHOe pUHAHCHPOBAaHHE aKTHBOB CTAHOBHT-
Cs1 BO3MOJKHBIM OJiarosiapsi OTCYTCTBHIO ABaHCOBBIX IUTaTEXeH, BOSHUKAIOUMIMX TPH KPEIUTHBIX OTHOIIECHHUSX, U, CI€0BATEb-
HO, OTCYTCTBHIO COOCTBEHHOT'O KaIlTalla apeHaTOpa B aKTUBAX.

CronponeHTHoe (pMHAHCHPOBAHUE B CIIydae apeH (bl HEJJOJITOBEYHBIX aKTUBOB (HanpuMep, MeOerH, UMyIecTBa, 000-
PYAOBaHUS M MHBEHTAPSI) TAKXKE JaeT MPEUMYIIECTBO 3a CUET SKOHOMUH HAIMYHOCTH IPU UX MPSIMOM IPHOOpeTeHnH. YoM si-
HyTbIE aKTHBBI IMEIOT BBICOKUH KOA(Q(HUIINEHT H3HOCA M HEBBICOKYIO OCTaTOYHYIO CTOMMOCTb.

Taxk kKak apeHJHbIE TUTATE)XN BIMAIOT HAa CHIKEHHE HaJIoroo0maraeMoi 6a3bl, MCIIOJIb30BaHHUE JTU3HHIOBBIX CXEM HMe-
€T ONpEJIEIICHHOE MPEUMYIIeCTBO mepes 3akynkoid. C apyroil cTOpoHBI, MpuoOpeTeHrne COOCTBEHHOCTH TMO3BOJISIET OpaTh K
3agety H/IC, BEIUNTATh aMOPTH3ALIMOHHBIC OTYHUCICHUS M U3IEPKKH HA 00CITy>KUBaHHE JIOJITOBBIX 0053aTEIbCTB.

AMopTH3anys aKTHUBOB OTHOCHTCSA K cepe KOMIETECHIIUH apeHI0JaTelNsl, IOCKOIbKY OH SBISETCS WX BIIAJENbIEM.
OO6cnyxuBaHHEe OOBIYHO, HO HEe 0053aTENbHO, TAK)KE€ OTHOCHUTCS Ha M3JEPXKKU apeHaoaaTensd. 3a HUM JKe OCTaeTcs MpaBo Ha
J00yI0 OCTaTOYHYIO CTOMMOCTh aKTHBOB, XOTS HEKOTOPBIE JIM3UHTOBBIE IOTOBOPHI IIO3BOJISIFOT apEHAATOPY B KOHLIE JIOTOBOP-
HOT'O Iepro/ia NPUOOPECTH UX 110 IOTOBOPHOM 1ieHe. Bo MHOTHX ciiydasix apeH1aTop MOXKET IPOUIUTH CPOK apeH/IbL.
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OnHUM M3 pe3ysIbTaTOB JIM3UHTA SIBIISCTCS TO, YTO CTOMMOCTD aKTHBOB U ITACCHBOB HE OTPAXKaeTCs B CTaThsAX OanaH-
COBOTO OTYETA, B OTIMYHE OT CUTYallHi C UX MPUOOPETEHUEM 3a CUET A0JITa (THUIIa CPOYHOTO KPEIHTA).

ITockombKy MHOTHE KPEANTOPHI MONATaloT, YTO apEHAHBIC IUIATEKU MOZOOHBI KPEIUTHBIM 00s3aTENbCTBAM, TO KOM-
MIaHus, Hecymast OpeMs BBICOKHX apeHIHBIX IUIAaTeXeH, MOXKET OKa3aThCsl OIPAaHWYEHHOH IPHU JKEaHUK IPHOOPECTH Apyrue
AKTHBbI TOCPEACTBOM MOJIYIEHHS KPEIHUTOB.

IIpumep

[pennonoxum, 4to AJIs 3aKyMKH Mebenr HeOOoNbIIOMY OTeNI0 HeoOXoqumMa OGaHKOBCKast ccyaa B pasmepe $125 Toic.,
KOTOpasi JOJKHA OBITh BO3MEIICHA YETHIPbMS eXKeroHbiMu Tatexamu ($31250 exeromHo) ¢ kpeauTHoit craBkoit 8%. Me-
Oenp OymerT aMoOpTH3UPOBATHCS (M0 $25 THIC. €KEroJHO) U K KOHILY ISTHUICTHErO MEepHoj]a He JODKHAa UMETh OCTATOYHOM
CTOUMOCTH.

s ynobera Berancnenus: ocaouslie Haoru (HJIC u Hanor Ha npuObUIh) NpUHATH Ha ypoBHE 50%.

ANbTepHaTHBON 0AHKOBCKOMY KPEIHUTY BBICTYIAET ISATHIETHEE JM3MHIOBOE COIVIAIICHUE C BBHIIIATON €XKErOJHBIX
apeHaHbIX marexei mo $30 Teic.

I'paduk moramenus: 6aHKOBCKOTO KpeauTa

Ton Brimnata  mpoueH- Brmiara 3aemMHOrO Canbio, $
TOB, $ Kamurana, $

1-i 10 000 31250 93 750

2-i 7500 31250 62 500

3-i 5000 31250 31250

4-ii 2500 31250 0

E)Kel“OZ[HBIfI OTTOK YHCTBIX COOCTBEHHBIX CpPCACTB B CBA3HU C HpI/I06peT€HI/I€M Mebenu

Pacxomsr 1-iiron 2-ii rox 3-ii rox 4-fi ron 5-ii rox
3arparer Ha Bbrmiaty | 10 000 7500 5000 2500 0
MPOLICHTOB MO KPEAUTY,

Awmopruzaunonnsie  ot- | 25 000 25 000 25000 25000 25000
ynciaeHus, $

Bcero nanoros: Pacxo- | 35000 32 500 30 000 27 500 25000
Ibl, BBIYATAEMBIC W3

CYMMBI, obnaraemoit

HanoroM, $

COBOKYITHBI# Hasnor | 17 500 16 250 15 000 13 750 12 500
(50%), $

Wznepxku nocne Bbiue- | 17 500 16 250 15 000 13 750 12 500
Ta HAJIOTOB, $

ITmoc: ocHoBHOWM Tmma- | 31250 31250 31250 31250 31250
TEX 10 Kpenuty, $ 25 000 25 000 25000 25 000 25000

MuHyc: amMOpTH3aLlMOH-
Hble OTYHCIeHHs, §

Exeronuprit oTTOK | - 23 750 - 22500 - 21250 - 20000 +12 500
(IpUTOK) JICHEKHBIX
cpencrs, $

B cBsa3m ¢ HanuuueM aMOPTHU3AIMOHHBIX OTYMCICHWA W BBIIUIATON TPOICHTOB IO KpemuTy wumeromeecs S50-
MIPOIICHTHOE HAJIOT000I0KEeHNE SKOHOMUT POBHO 50% 00mux pacxomoB. ITa cyMMa u OyZET COCTABIIATh YUCTHIE N3EPKKH.

,Zlanee OTH U3JACPIKKHU MOCJIC BBIIIJIATHEI HAJIOTOB YBCINYUBAIOTCSA Ha 00BbEM BBIIUIATEI OAHKOBCKOI CCyIbl U YMCHbIIIA-
IOTCS] Ha BEIMYMHY aMOPTH3AIMOHHBIX OTYHCIICHUI, He TPeOYIONMX HATMYHBIX IIATEKEH.

E)KeFO}lHBII\/'I OTTOK YHMCTBIX COOCTBEHHBIX CpCACTB IPU JIMSUHI'C UMYIICCTBA

Pacxomsr 1-iiron 2-iiron 3-iiron 4-firon 5-firon
Apengaeie  tra- | 30 000 30000 30 000 30 000 30 000
Texu, $

CoBokymnHblii Ha- | 15000 15 000 15 000 15 000 15 000
Jor (50%), $

OtTOK gucteix | 15 000 15 000 15 000 15 000 15 000
COOCTBEHHBIX

cpencTs, $
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[TomyyeHHbIE TaHHBIE MOKHO HCIIOIB30BATH LIS OLEHKH CTOMMOCTH OCHOBHOTO KamuTaia. J[Is 3Toro MOXHO MyTeM
JTUCKOHTHUPOBAHMS TPUBECTH Bce (PMHAHCOBBIEC TIOKa3aTeNn K ofHOMY roay. KoadduuueHT tTHCKOHTHPOBAaHHS TOKaXET TeKY-
IIYI0 CTOMMOCTB JI0JIapa, IOAJIeKAIero BRIIUIATe B KOHIIE OIPEIEICHHOTO TO/1a.

PeanpHas CTOMMOCTE OCHOBHOTO KalMTana

Tox [Iprobperenne Jlm3uHT
EsxeronHsrii Koadpdruument muc- | Texymas E>xeromHerii Koadpdumment muc- | Texyrmas
OTTOK  cOOCT- | KOHTUpOBaHUsI (IPH | CTOMMOCTh, $ | OTTOK  cOOCT- | KOHTHpPOBaHHs (TPH | CTOMMOCTb, $
BEHHBIX craBke 8%) BEHHBIX craBke 8%)
cpencts, $ cpenacts, $
1-i 23750 0,9259 21990 15000 3,9926 59 889
2-i 22 500 0,8375 18 844
3-i 21250 0,7938 16 868
4-in 20 000 0,7350 14 700
5-i (+)12 500 0,6806 8508
CTOMMOCTH KanuTaja 63 894 CTOMMOCTB KanuTajia 59 889

Texymast CTOMMOCTb KanuTana NpH JIM3UHre uMeeT 0ojiee HU3KUH 1oKa3aTelb
CymiecTByIOT U npyrue (HakTopbl, BIUSHAE KOTOPHIX HEOOXOAMMO NPUHUMATh BO BHUMaHUE B IPOLECCE MPHHATHS
peleHus:
- aBaHCOBBIN IUIATEX CHWXKAET pa3Mep KPEeauTa;
- COIVIaIlIeHHe N0 BCTPEYHOH Mpojake B JOrOBOPE 3aKyNKH (3a4eT CTApBIX M3/ENUi NpH MOKYNKE HOBBIX) B
KOHLIE r0/1a;
- BBIILJIATa €XETOAHBIX aPEHIHBIX U3JEPKEK B Hayalle KaXJ0ro roja;
- HCIOJIb30BAHHME METO/Ia YCKOPEHHOW aMOpPTU3alMM, KOTOPBIM MPEAINoIaraeT MOBBILIEHHbBIE pacXodbl B paH-
HUX IEePUOJax, COKpaIIas HaIoroooIaraeMyro 0a3y u yBeITHINBas IIOCTYIUICHUS.

Oco0eHHOCTH 10T0BOPA JTU3MHIA

[IpomomxuTenbHOCTS AEHCTBUS TOTOBOPA apEeH Bl BO MHOI'OM 3aBUCHUT OT KOHKPETHOI'O BUAA JENOBOH akTUBHOCTH. K
NpUMEpY, B PECTOPAHHOM OHM3HECE 3TH CPOKH KOJEOIIOTCS MEXIY TPeMsI-IeCAThIO r0JaMH, a B TOCTUHUYHON MHIYCTPUU OHU
MOryT gocturats 25 net. Cpok JeiicTBUs AOroBopa (JaTa Hayaua ¥ OKOHYAHUS JeHCTBUSA U BO3MOXKHOCTh IPOJICHHUS) TOJDKEH
OBITh yKa3aH OJHO3HAYHO.

BoNbIIMHCTBO JOTOBOPOB JHM3UHTA CBS3aHO C apeHAOH 3eMiM (KOTJa apeHJaTop caM BO3BOAMT 3/1aHHE) WIIM 3eMIIN
BMECTE C yCTaHOBJICHHOW Ha HeW HeOBIKMMOCTHIO. OOBIYHO apeHIaTop caM 3aHHMaeTCs OCHAICHHWEM 3JaHus MeOesblo,
HUMYIIECTBOM, JOIOJHHUTEIBHBIM 000pyJOBaHNEM, MaTepPUAIBHBIMU 3aracaMi U 00OPOTHBIM KAIMTaJIOM, XOTSI Ha NPAKTHKE
YacTO BCTPEUAIOTCS IOTOBOPHI apeH Il "mox kirou". B moceanem ciydae apeHnoaaTenb MMeEeT ITpaBa Ha BCe aKTHBBI (Kpome
MaTepHalIbHBIX 3a11acoB U 0OOPOTHOTO KalUTana), BKIIOYas TaKue MO3MIUH (E€CIIH 3TO PECcTOpaH), Kak MOoCy/a, CTOJIOBOE Ce-
pebpo, ckaTepTu u JIpyrast yTBapb, IepeueHb KOTOPOH SABIISIETCS HEOTHEMIIEMON 4acThlO apeHIHOro fgorosopa. IIpu nogobHoM
(opMe JIM3MHTOBOTO COTJIAIICHHs apeHaarop OepeT Ha ce0s OTBETCTBEHHOCTh 3a CBOEBPEMEHHYIO 3aMEHY BBILIEIIINX H3
yHoTpeOeHus n3/eNuil 1 BO30OHOBJIEHHE UX 3aM1acoB K KOHITY CpOKa JeHCTBHUS TOTOBOPA.

JIM3UHrOBBIE TOTOBOPHI "0 KIIFOY" HE MOMYJIAPHBI Y HHBECTOPOB, MOCKOJIBKY B CiIy4ae HEd(PPEKTUBHOTO (HYHKIIHO-
HUPOBAHUS MPEIIPUATHS Takue (HOPMBI OTHOILIEHHH HE TO3BOJISIOT 0OPaTUTh NPETeH3UH HA aKTHBHI, IPUHAUIEKAIIUE APYTO-
My BIaAeTbIy. B moroBopax "mox ximo4" apeHI01aTeNnb MOXKeET OTpeOoBaTh OT apeHaTOpa BHECEHHS CTPAXxOBOTO JIEMO3MTa,
rapaHTUPYIOIIEr0 BO3MENICHHE OT MOBPEXKICHHUS WIM MOTEPU HEKOTOPHIX aKTHBOB. B 3TOM ciydae pacxonbl apeHIaTopa Ha
BO3MeEIIEHHE NUMYIIECTBA CYIIECTBEHHO ITOTOJIHSIOT OI0KET apeHI0aTels.

BaxXHBIM MOMEHTOM J0TOBOpA SBJISETCS pa3rpaHNYEHHE OTBETCTBEHHOCTH CTOPOH IO TaKUM IO3UIHUAM, KakK o0ciy-
KMBaHWE 3/IaHUs U HAJIOTH Ha uMmyinectBo. Eciu apeHnarop Oeper B JIM3UHT 3€MEJIbHBIH y4acTOK M CTOSIIYIO Ha HEM HEJBH-
XKHMOCTb, B JOTOBOpE HEOOXOJIMMO INPENYyCMOTPETh CPOKH BBIBO3a MMYIIECTBA WJIM BO3MOXKHOCTBH €TO BBIKYIA apeHJ0JiaTe-
JEM.

[Tpu mo60it hopme apeHTHBIX OTHOILCHNUIH CYMTAETCSl HOPMAJIBHBIM, YTO apeHAaTOp HeceT OpeMs JII0ObIX YOBITKOB OT
MIPOU3BOJICTBEHHON JIEATEIFHOCTH, BO3MEIIAs B IOJTHOM 00BEMe CBOM 0013aTE€NBCTBA Mepel apeHaoaaTeIeM. ApeHaHbIe T1a-
TEXH, B 3aBICHMOCTH OT JOTOBOPEHHOCTH, MOTYT UMETh (PUKCHPOBAHHBIN SKBHBAICHT WIN (DOPMHUPOBATHCS Ha MEPEMEHHOU
OCHOBE.

OOBIYHO COTJANICHHE OTHOCUTEIBHO apeHIHOW IUIATHl MpeArojiaraeT (PUKCHpOBaHHBIC IIATEKH B TEUEHHE CPOKa
nercTBus oroBopa. Ormiata MOXKET OBITh CTYNEHYATOH, YBENINIMBASICh B KaXKIBIA MOCIEAYIONINI TOJ NEHCTBHUS JOTOBOpA.
Tem He MEHee 3TH IJIATEXH HE SIBISIOTCS IEPEMEHHOMN BETMUYNHON M HE 3aBUCST OT BEIMYHHBI JOXOJa apeHAaTopa.

BennunHa apeHHOH IIaThl JOJDKHA YCTPauBaTh 00€ CTOPOHBI COTJIAIICHHS: apEeH/IaTOpy OHA JI0JDKHA MTO3BOJIATS Jle-
JaTh OM3HEC PEHTA0EbHBIM, a APEH/I0ATEII0 — HE TOJILKO TIOKPBIBATh CBOM M3AEPKKH, HO M MOJIydYaTh MPUEMIIEMBIH JTOXO.
JIN3UHTOBBII JOTOBOP AOJDKEH pa3pellaTh UK 3alpeiarb NepecMOTpP CTABOK apEeHIHON IUIATHL.

[lepemeHHbIe apeHAHBIC TUIATEXKN UMEIOT (PMKCUPOBAHHYIO 4acTb, JOCTATOYHYIO JJIs IIOKPBITHSI H3JIEPIKEK apeH10/1a-
TeJIsl, ¥ IIEPEMEHHYIO COCTABIISIIONIYIO, OOBIYHO SIBJISIOIIYIOCS TPOM3BOAHON OT BaJOBOTO MIIM YHCTOT'O JJOXO0J1a apeHIaTopa.
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IlepemeHHast yacTh apeHAHBIX IUIATEXEH, K IPUMEPY, MO3BOJISIET ApEHIOAATEII0 N30eraTh HETaTUBHBIX HHAMIAOH-
HBIX BIIMSTHHUHN, XOTSI €€ MaKCHMAJIbHBIM yPOBEHb MOXKET OBITh OTPAaHUYEH OTPE/EIEHHBIM OKA3aTEIEM.

B morosopax, MMEIOIMNX NMEPEMEHHYIO COCTaBIISIONIYIO apCHIHBIX IUIATEXeH, HEOOXOANMO YETKO yKa3aTh UCTOYHHK
ee hopmupoBanns. K nmpumepy, BKIFOUAIOTCS JIM MOCTYIUICHHUS apeHIHBIX IUIATEXEH OT ra3eTHOTO KHOCKA, HaXOJSIIETOCs B
cybapeHze y apeHnaTopa TOCTHHHIEL, B JOX0J MocieaHero win Het? Kak mpasnio, mepeMeHHast 9acTh apeHIHOHN IIaThl CO-
crasisiet 20-30% BanoBoro goxoaa ¢ HoMepHOro GoHxa u oT 5 10 15% OT npeanpuATHI MUTAaHUS W IPOAAXKH HAITUTKOB.

Ha npakTuke M3MeHEHHE MPOLIEHTHBIX COOTHOLIEHUH 3aBUCHUT OT TOr0, KOMY NPUHAJICKUT MeOesib U 000opyaoBa-
HHeE, UCIIOb3yeMOe B IMKIIEe 00CIyXKMBaHUs KIIMEHTa. B rocTHHUIIAX, MIMEIOIIUX Pa3BETBICHHYIO HHPPACTPYKTYpy Moapasie-
JICHUI MUTaHHUS ¥ HAIIUTKOB, MECT OTAbIXA U Pa3BJICUYEHHUH U T. 1., IEPEMEHHAs! YaCTh apEH/IHBIX OTUYUCIICHHH, BEPOSITHO, OyIeT
HUMETh JIPYroe COOTHOILICHHUE.

[lepemeHHast 4acTh apeHAHBIX IUIATEKEH, OCHOBaHHAs Ha YHCTOM JIOXOJE apeHJaropa, NpeanoiaraeT craryc maprt-
HEpPCKHUX OTHOILIECHUI ¢ apeHnoaaresneM. [ToHsTHE YUCTOrO 10X0/a, TaK JKe KaK M €ro BeJIMYHHA, JOJDKHBI OBITh YETKO OIpesie-
JICHBI B JIOTOBOPE:

JIOXOJI 10 BBIYETA MTOJOXOIHOTO HAJIOTa;

noxox 1o (6e3) BeIYETa IIPOLIEHTOB IO 005A3aTEIFCTBAM U HAJIOTOB;

JIOXOJI 10 BBIYETa aMOPTU3AIMOHHBIX OTYUCICHUH, JOJITOBBIX 00S3aTEIBCTB M HAJIOTOB U T. 1.

ApeHpofarens 10DKEH HMETh BO3MOXXHOCTh KOHTPOJIMPOBATH PACXO/IBI apeHaaTopa (1 3TO TaKKe CIEAYeT OTOBOPUTH
B JIOTOBOPE), IIOCKOJIBKY Y TIOCJICTHETO BCET/A HAMIETCs BO3MOKHOCTh OTUYUTATHCS HYJICBBIM OallaHCOM.

[Iponaka akTHBa C yCIIOBUEM BO3MOKHOCTHU JajbHENIIEH apeH bl

CornacHO JOTOBOPEHHOCTH 3TOrO THIA, TOCTUHWYHBIA ONEparop, BIAJCIOUIMN 3eMENbHBIM Y4aCTKOM, MOXKET €ro
NpoJaTh NOTEHIIMAJIbHOMY HHBECTOPY VISl CTPOUTENBCTBA OTENS C YCIOBHEM IIPHOPUTETHOTO MPaBa Ha 3aK/II0YEHUE apeH/IHO-
r'O JIOTOBOpA.

AJNBTEepHATHBOI ATOMY MOXET ObITh IPHOOPETEHNE B COOCTBEHHOCTD MIIM apeH[a 3eMeJIbHOrO Y4acTKa, BO3BEICHHE
Ha HEM 3a CBOH CYET TOCTHHUYHOTO 00BEKTa, HX Pean3alys ¢ MPaBoOM MOCIeyoeld KOMMEPUYECKOH IKCIUTyaTalluy Ha YCII0-
BUSIX apeH[Ibl. DTOT ITyTh BIIOXKEHUS KallUTaja 9acToO HCIOJB3YIOT pa3linuHble (PMHAHCOBBIE MHCTUTYTHI, HE XKEIAIOUINE BbI-
MOJHATH (PYHKIUH OTIepaTopa.

JloTOBOPEHHOCTH O MpoJiaske COOCTBEHHOCTH C NMPABOM €€ TTOCIEYIOIEH apeH bl Ha ONPECICHHOM JTale pa3BUTHS
MHITyCTPUH TOCTETIPUAMCTBA ObUIA YIOOHBIM IIyTE€M IOJYYEHHs AOCTYINa K JOJTOCPOYHON HMITOTEKE IJISI OTEPaTOpOB, OCYIIIe-
CTBIISIOIIMX AEJIOBYIO aKTUBHOCTh Ha JIOKAJbHOM PBIHKE, U HEOOJBIINX TOCTUHUYHBIX IIEMeH. DTOT METOJ] TAKXKE YIOBIETBO-
psisl pUHAHCOBBIE MHCTHTYTHI, KPEIUTYOIME PAa3IMYHbIE CTAJAUN CTPOUTEIHLHO-MOHTAXHBIX PadoT.

B HCKOTOPLIX ClIydadX IMpU 3aKIIOUYCHHUU AOTOBOPHBIX OTHOIIIEHUM dTOr0 THUIIA HWHBCCTOPLI MOT'YT Tpe6OBaTI> OT 3a-
EMILMKa OIPEeICICHHOI JI0JIM BaJOBOI'O MJIM YUCTOTO J0XO/a IUIFOC K YCTAaHOBJICHHOMY YPOBHIO apEH/IHBIX TIATeKEH.

B cirydyae npogaxu ¢ mpaBoM MOCIeqyIoIIei apeH bl TOIBKO 3eMeJIbHOTO y4acTKa cO 3JJaHUEeM, BO3BEJICHHBIM 32 CUET
orepaTopa, UMEIOIIEro J0JTOCPOUHYIO MEPBYIO 3aKIIaJHYI0 (JAIOIIY0 MPEUMYIIECTBO KPEAUTOPY), 3EMIICBI/ICNbIY TPHICT-
Csl COIVIACOBBIBATh CBOU ACHCTBUS C ACpKATEIIEM IIEPBOM 3aKJIaHOM.

Humezpayus 8 20cmuHU4MHOM Gu3Hece

JIMKBUAMPOBATh PACXOXKACHHE MEXIY PEIbHBIM M JKEJAaeMbIM B CTPATErMY€CKOM IUIaHMPOBAHUU TOCTHHUYHOTO
On3HEeca MOXKHO TpeMsi criocodamu:
1) u3BICKaTh JOMOJHUTENBHBIE BO3MOXHOCTH JUIS POCTa MMEIoIuXcs cep OM3Heca BHYTpH OTelsl (MHTCHCHBHBIH
pocr);
2) W3BICKAaTh BO3MOXKHOCTH JUIsl Pa3BHTHS WM NPUOOPETEHUS NPEANIPUSITHIA, 3aHUMAIOIIUXCS OU3HECOM, CBSI3aHHBIM
C cylIecTBYIOIIEH chepoit NesTeNbHOCTH OTels (MHTETPUPOBAHHBIN POCT);
3) u3bICKaTh BO3MOXHOCTH MPUCOCAWHUTH K OTENIO MPEIIPHATHS, 3aHUMAIOLINECs KaKUM-HUOYIb ApyruM Ou3He-
COM, HE CBSA3aHHBIM CO c(hepoli IeATeNFHOCTH KOMIAHNH (IUBEPCU(UITIPOBAHHBIN POCT).
WHTerpanusi MOXKeT pa3BUBATHCS:
- Hazaj — OTellb IPUOOpETaeT OJHO W3 CBOMX MPEANPUATHUIIOCTABIINKOB, HANPUMED, AUCTPHOBIOTOpPA TPO-
JIYKTOB TIHTaHUS;
- BHepeA — NpUOOpPETeHUE MPEANPUATHI, TPUOOPETAIOIINX YCIYTH OTeNsl, HAPUMeEp, areHTCTBA ITyTEIIECTBUI
WM TypareHTCTBa,;
- I10 TOPU30HTAJIM — FOCTHHUYHASI KOMIIAHHUS MOKET NMPHOOPECTH OHY WM Oojee U3 KOHKYPHPYIOIIUX Opra-
HU3anui. MIHTEerpanys 3Toro Tnna oObIYHO Ha3bIBaeTCs "TOPU3OHTAIBHOM".
IIpumep
Komnanus Marriott paspaborana cucteMy cHaG)XeHHs] PECTOPAHOB, M3BECTHYIO Kak "JIMCTpHOBIOTOpCKas cucTeMa
Mappuorra". [lo 3TOro cHabeHHe OCYIIECTBISUIOCHh IPOIOBOIBCTBEHHBIM MarasuHoMm Marriotts&apos; Fairfield Farms. Ilo-
TOM 3TOT Mara3uH ObUI 3aKpBIT ¥ MPEANPUATHE 3aHSUIOCH paclpeesieHueM. bbulo co31aHo mecTh TUCTPUOBIOTOPCKHUX LIEH-
TPOB, KOTOpBIe oOcyxuBamu Marriott Hotels.
Crporo BBINOJHSS 00513aTENILCTBA NIEPe]] CBOMMHU PECTOPaHaMH, 3TH AUCTPUOBIOTOPCKHE EHTPBI TOPTYIOT C AP YTUMH
pecTopaHaMu B OKpYTE.
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BeprukanbHas ¥ TOpU30HTANIbHAS WHTETPALUK HPEACTABISIOT COOON CTpAaTErnH, BKIOYAIOIINE OOBEKTHI TOCTENPH-
MMCTBa B HECKOJIBKO 0OacTel Ou3Heca, CBS3aHHBIX C OTABIXOM. TakuM 00pa3oM KOMITAHHH MOIYy4al0T IPEUMYIIECTBA MEPes
KOHKYPEHTaMH U W3BJIEKAIOT JOTOJHUTEIbHbIEC JOXOMABI 32 CIET MPHOOPETEHNSI HOBBIX 0OBEKTOM MIIM MHBECTHPOBAHUS B Pa3-
JIMYHbIE Cephl TyPUCTCKON HHIYCTPUH.

IIpumep

Komnanwns "HHTYypuCT" BEIOpana METOA BEpTUKAIGHOW HHTETPAIMN U COCPENOTOUMIACH HAa PA3BUTHH TOCTHHUIHOTO
6uzneca B Poccun u 3a pybesxom. Komnanus "Cuctema uHTepHEIIHI", K KOTOpod oTHOCHUTCS "MHTYpHCT", Havana CTpoUTeb-
ctBo otens B Kapnoeix Bapax. [Tnanupyercs npuoOpeTeHHEe HOBBIX M PEKOHCTPYKLMS CTapbIX FOCTHHUIl B UepHoropwuw,
Xopsaruu u Typuun. B Cankr-IletepOypre HaMe4eHO M CTPOUTENBCTBO HOBBIX OTENEH, U MOKYIKa CTapbIX C MOCIEAYIOMeH
UX PEKOHCTPYKIHEH.

[IpuBneYs AOMONHUTENBHBIE PECYPCHI Ul PACLIIMPEHUS NESTEILHOCTH TO3BOJsIET "ciusiHue" — 0ObeIMHEHHE B TOM
I WHOH (hopMe pasIMIHBIX TOPTOBBIX MapPOK.

OO6p19HO "crmsHIE" TPeACTaBISIET COO0H KOONIEpaTHBHOE COTJIAMICHHNE MEKIY OTEISIMU, He HapyIIalomee X IOpUIH-
YECKOHN M XO3HCTBEHHON CaMOCTOSTENILHOCTH, U OCYHIECTBISETCA C LENBIO:

- IIPOBEJECHUS COBMECTHBIX MAapKETHHI'OBBIX HMPOIPaMM, HCCIECAOBATENBCKUX Pa3pabOTOK, CHIKAIOIINX ce0ecTou-
MOCTh MPOJYKTa U KOMMEPUECKHE PUCKH;

- KOHLEHTPALH YCWJIMH IO MPOJIBIKCHUIO TOCTUHUYHOTO MPOJYKTA, HOANCPKKH CIOKUBIIUXCS W HAaJTAKHBAHHSA
MEXPErHOHAIBHBIX MTAPTHEPCKUX OTHOLICHHUH KaK Ha YPOBHE XO3SIMCTBYIOIIUX CYOBEKTOB, TAK M HA YPOBHE TEPPUTOPHIA;

- NOJIyuyCHUA I/IH(bOpMaHI/II/I 10 HOTpe6HOCT)IM — YTO HYXXHO, KaAKOBa HOMCHKJIaTypa, ICHOBLIC MapaMETPhbI U T. 1.

- BO3}1€I7[CTBH)I Ha OpraHbl BJIACTH C HEJBIO IPUHATHA MEP IO 3aIMUTC OTECYECTBECHHOI'O ITPOU3BOAUTEIIA;

- OKCIICPTU3BI 1 KOHCYJIbTAIlMU B BOIIPOCAX HaJIA)KUBAaHUS MMAPTHCPCKUX OTHOmeHHﬁ;

- (opmupoBaHus 6a3bl JaHHBIX ISl CO3aHUsT HH)OPMAIIIOHHO- CIIPABOYHOMN CUCTEMBI;

- IIPUBJICYEHHS OPTaHU3alMil K yJaCTHIO B PA3IMYHBIX SPMAPOYHO- BBICTABOYHBIX MHUCCHSX, MPE3CHTAUAX, KOJI-
JIEKTUBHOTO YJacTHs B BBICTaBKaX (KOJJIEKTUBHBIE CTEH/BI), SPMapKax;

- ydJacTus B pEIICHHH KaJpOBBIX NMpoOieM (aHaau3 MOATOTOBKH CIICIMAIMCTOB, IMPOBEACHHE CEMHHAPOB, 0OMEH
CHELHUATICTaMN);

- COBMECTHOIl opraHu3anuu OpoHHpOBaHHMS (B TOM uucie depe3 Internet), opranmsanun coBmecTHOro Web-caiita.

B paMkax cTpaTernyecKux aibsSHCOB MOTYT HCIOJB30BATHCS CIICAYIONIIE BUIBI COTIIAIICHUI:
- COTIJIallIeHHe O COTPYAHUIECTBE;
- (hpaHYaH3MHTOBBIC COTIANIICHNS;
- yIpaBlICHYECKHE KOHTPAKTHI;
- COBMECTHBIC MPEIIIPHUATHS;
- MAapKCTHHTOBBIC COTJIANICHHSI.
IIpumep
Kommnanus Hospitality Franchise System snanmeer taxxe otensmu Ramada u toproBoit mapkoi Days Inn, kommanwust
Choice Hotels International siBisietcst co6ctBennmkom Toproseix Mmapok Quality Inns, Comfort Inns u Comfort Suites.
[peamonaraercsi, YTO BbDKMBAHHE HA PHIHKE OyJIET BCE TECHEE CBSI3aHO C 3aK/IIOYCHHEM COTJIAIICHHH, CO3MaHUeM
KOQIHIIUH, CTUSHAEM, CO3/IaHHEM COBMECTHBIX MPEANPHUITHH, TPHOOPETEHUEM U PACIIMPEHUEM KaHAJIOB PACIPOCTPAHEHHS.
IT10 00BSACHSIETCS MOTPEOUTEIBLCKUMHU TPEANOYTCHUAME "TIOTPEONIATh M3 OJHOIO UCTOYHHMKA" — HANpPHUMEp, JeNaTh
3aKa3bl Ha aBHAOWIICTHI, OTENH U aBTOMOOHITH B OJHOM ceTH OPOHUPOBAHMUS HJIH MO OJHOW Teine(OHHON JIMHUH, a HE 10 TPeM
OT/ICITBHBIM.

IIpumep

[MakeT yciyr Mo pa3MeIneHuio | mepeseTy, npeaaraempnii kommanusivmu American Airlines / Renaissance Resorts.

st TOro 4ToObl MOJOXKUTENbHBINA 3)(MEKT BCTYIUICHHS OTENsl B CTPATETHYECKUI allbsHC MPEBATMPOBA HAJ OTpHUIla-
TEeNbHBIM, HEOOXOAUMO YYHTHIBATH CIIEIYIOIIHE MOMEHTBL:

- MapTHEp MO CTPATETHYECKOMY ANIbSIHCY JOJDKEH ObITh COBMECTHM C TAHHBIM OTEJIEM;

- HauboJiee YCICHIHbIE AlTbSHCHI XapaKTEePU3YIOTCSI TEM, YTO YCIYTH U TO3HMLHK Ha PHIHKE MapTHepa JOMONHSIIOT yC-
JIYTH Y TIO3ULIMH OTeNIsl, @ He KOHKYPUPYIOT C HUMH;

- B paMKaX CTPaTerdyeckoro aibsHCa OMACHO IepeiaBaTh MapTHepY MH(GOPMALUIO, KOTOpas MOXKET CKa3aThCs Ha
KOHKYPEHTHOH CUTyaluy;

- He CIeJyeT *kIaTh OT albsHCa HEMEJICHHOM OT/aui, BO MHOTOM PE3yJbTaT 3aBUCUT OT JOBEPHS, CYIIEC TBYIOMIETO
MEXy KOMITAHUSAMU;

- MPU 3aKJFOUEHUH CTPATETHYeCKOT0 AllbsIHCA PEKOMEHIYEeTCsl OBICTPO M JETATbHO O3HAKOMHTBCS C OCHOBHBIMH
HIeSIMU W TIPAKTHKOM TapTHepa B 00JIACTH TEXHOJOTHH M YIIPABICHUSI W BHEAPUTH B CBOIO JICSTENILHOCTh Hanbolee pamno-
HAJIBHOE U3 ITOTO;

- CTpaTerHyecKuil anbsHC HEOOXOIMMO PaccMAaTPUBATh KaK BPEMEHHOE COINIALICHHE MEXIy MapTHEpaMH, CIH OH
CTaHOBHTCS HEBBITOJIHBIM, €T0 1IEIeCO00pa3HO cpa3y ke pacTopraTs.

28



JAuBepcupuuupoBaHHbIH pocT

JuBepcuuurpoBaHHBI POCT MMEET CMBICH, KOT/Ia JJISl OTENs OTKPHIBAIOTCA XOPOINHE [IEIOBBIC IEPCIIEKTUBHI 3a
TpeaeraMi UMEIOIINXCS B €T0 PacIopsHKCHUH chep AesITeTbHOCTH.

OTenn, pecTopaHbl, KpyH3HbIE OKEAHCKHE JTMHAN M aBHAJMHUH BBIITYCKAIOT HOBBIE TOBAPHI, HHTEPECHBIE IS UX MPH-
BBIYHBIX MOTPEOUTENICH, XOTS TEXHOJIOTHIECKHA M HE POJCTBEHHBIE YK€ MPOU3BOAUMBIM B 3THX KOMIIAHUAX (TOPU3OHTAIBHAS

IUBEpCUPHUIIMPOBAHHAS CTPATETH).

Hcnonp3ys 3Ty CTpaTeruio, OHU NPOAAIOT CYBEHHUPHI, PyTOOIKH, TyXU U T. A. MHOrne 0OHapYXUIIK, YTO TOPTrOBaTh
OZIeXKJION C CUMBOJIUKOM OTEJNsI OU€Hb BBITOJHO, HE TOBOPS YK O TOM, YTO OZEXk/1a C CHMBOJIMKON — NpeKpacHasl pexyiama.

Ortenu MOTYT HaliTH HOBYIO cepy On3Heca, He UMEIOIIYI0 HUKAKOTO OTHOIIEHHSI HU K TOBApY, BBIITYCKaeMOMY KOM-
NaHWeH B JaHHBIH MOMEHT, HU K TEXHOJIOTHSIM, NPUMEHSIEMBIM €10, HH K PBIHKY, Ha KOTOpBII KOMIaHUs paboTaer ceifuac

(KoHrIIOMepaTHas TMBEPCU(UIIMPOBAHHAS CTPATEIHs ).
IIpumep

Hekotopsie ceT oTelneil BBINLIM HA TAKHE HE CBOMCTBEHHBIE UM PHIHKHU, KaK, HAIIPUMED, OPraHU3allds JOMOB Ipe-
crapensix. Kommanust Hyatt mmeer takoro posa mompasneneune mox Hazsannem Classic Residence: Senior Living.

TaliiMmepbl H KOHJIOMHUHHYMBbI

OTGJH/I-KOHZ[OMI/IHI/IyMLI, WM KOHAOOTEIHN, — OTO CPEACTBA PA3MEUICHUA, COCTOAINNE U3 TOCTUHUYHBIX HOMEPOB, Ha-

XOOAIIUXCA B PIH,I[PIBPI,Z[yaJ'IBHOfI COOCTBEHHOCTH.

[IpaBo coOCTBEHHOCTH HAa TOCTHHUYHBIH HOMEpP CBOOOTHO MpojaeTcs, odiaraeTcs HaJoOroM M 3aKiaabiBaeTcs. Bma-
Jiefiel] TOCTUHUYHOTO HOMEpPa TaKKe UMEeT Hepa3/IeJeHHbIN UHTEpeC:
B MECTaX COBMECTHOT'O HCITOJIb30BaHUs (KOPHIOPHI, JICCTHUIIBI, I0OOOH);

B CKIIQJCKUX ITOMCIICHHUAX,

B 000pYZIOBaHUH U CHCTEMAX;

B 36MEJIbHOM y4acTKe, Ha KOTOPOM CTOMT 37IaHHE;
B OKPYKAIOILEH TePPUTOPHUH;

B IPEANPHUATHAAX OOIIECTBEHHOTO IIUTAaHMUSI U MECTaX Pa3BICUCHUI.
[IpenMymecTBa M HEAOCTATKH KOHIOOTENEH IS BIaensla / pa3padoTanka

[Ipenmyniectsa

Henocratkn

OTHOCHTENBHO OBICTpasi OKYIAaeMOCTb BIIOKCHHH B T'OCTH-
HUYHYIO HH}pacTpyKTypy Onarozmapsi ee pealusanuy B J0Je-
BYIO COOCTBEHHOCTb.

B03M0OXXHOCTH BO3BOJUTH OOBEKT C ONTHMAIBHBIMH pa3Me-
pamu.

Pa3paboTunk MOXeT COXPaHUTH 3a COOOI MPaBO BERICTYIIATH B
Ka4yecTBE areHTa MpH NMepeyCcTyIKe COOCTBEHHOCTH OT OJHOTO
BIIaZICJ/IbLIA IPYTOMY U TOJIYy4aTh C 3TON0 KOMUCCHOHHBIE.
JIOTIOMTHUTEIIBHBIA JOXOA pa3pabdoT4YnKa MOXET Takxke (op-
MHUpPOBAThCA 3a CUET PEHOBAIMM 3/1aHUS, OCHAIICHUI U MeO-
JMPOBKK HOMEpPHOTo ()OHAA U IOCIEAYIOMEH ero MOJepHH-
3alUu.

Ecimm  pa3zpaboTumk wMeeT COOCTBEHHYIO YIPaBIISIONIYIO
KOMIIAHUIO, OH MOXET MOJIy4aTh AOXOJ 3a CUET apeHMbl WU
9KCIUTyaTallid MECT, HAXOASIIUXCS B COBMECTHOM I0JIb30Ba-
HUH.

Bynymee pacimpennue He OrpaHUYHUBAETCsI HEOOXOTUMOCTHIO
MOJYYEHHUS JOJITOCPOYHOM HUIIOTEKH WIJIM MU3MEHEHUEM JEeHCT-
BUS CYILECTBYIOLIEH.

Jlroboe  yBenmmueHHWE ~ PHIHOYHOH  CTOMMOCTHU
KOHJOMUHUYMAa IPUHOCUT BBITOJlY €T0 BJIAJENIbLIAM.

OTCIIA-

HeB03MOXHOCTE €IMHOBPEMEHHOH peanu3aluid BCETO HO-
MepHOro (oHa — IOKa BCE TOCTHHHUYHBIC HOMEpA HE Mpo-
JIaHBI, Pa3pabOTINK OyIeT HecTH OpeMs BOBJICUEHHBIX PacXo-
JI0B. B 3TH nepuos! pacxobl 4acTO MPEBBIMIAIOT JOXOBL.
Bosiee HU3KHE 11O CPaBHEHUIO C TUIIOBOM TOCTUHUIIEH JOXOIbI
OT MPOJIaXKK HOMEPHOTO (hoHA.

BepoaTHOCTh BOSHMKHOBEHMS NMPEMATCTBUH JUIS pealn3aIiiu
pa3paboTYMKOM CTpaTerud pPAaCIIMpEHHs, OCHOBAHHBIX Ha
HEXCEJIAHUU BJIAJIENIBLIEB U3MEHATHh CYILECTBYIOIIMM JIaH[I-
mwadT Wik OOSI3HU pacrpeielieHns] UX JTOXO0A0B Ha OOJIBIIUI
00BeM HOMEPHOTO (QOH/A.

Jloxon pa3paboTynKa MOXKET CHHXKATBCS, €CIIM BIIaJIeNel] 1o-
JKeJIaeT UCIIOJIb30BaTh CBOIO COOCTBEHHOCTDH B T€UEHHE ITHKO-
BOTO CE30Ha.

INoTeHnuanbHbIE MHBECTOPBI YacTO IOJIATAIOT, YTO KOHJO-
OTEJIM HE BBDKUBYT M3-3a BBICOKOM CTOMMOCTH KamnuTaja, He-
JIOOIICHKH CTOMMOCTH CTPOUTEIBHBIX pabOT, BEICOKOTO YPOB-
HSI 0OOPOTHBIX CPENCTB, OTCYTCTBHUS allpoOMPOBAaHHBIX IpHE-
MOB MapKeTHHTa U CIIEIMAJIICTOB B 3TOM 0bacTu.
YBenu4ueHHBIE PACX0Abl HA OYXTaaTepCKuil yder.

I[J'IH HOpMaJ’ILHOﬁ pa6OTI)I KOHIOOOTECIIA HCO6XO,HI/IMO MPUBJICYCHHUE OIICpaTOpPa, UMCIOIETO AOTOBOP Ha YIPABJIICHUE C
BJIaZACJIbIITaMHU HOMEPHOT'O (bOHHa. praBHCHI/IC TaKHUM OTCJIEM MOKET OCYHIECCTBIIATHCA B CJICAYIOMIUX (bopMax:
anaBnH}omaﬂ KOMIIaHUA IMOAIIUCBIBACT OTHCHBHLIﬁ JAO0TOBOP € KaXKJbIM BJIAACJIBIIEM — OIEPATOP SABJIIACTCA ar€HTOM

KaXa10ro COOCTBEHHHKA.

YcTaB KOHAOOTENS TMperycMaTpuBacT (OPMHUPOBAHUE ACCOIMALMU BIIAJCIBIECB, MPEACTABIAIONICH KOJUICKTUBHBIC
HHTEpECHl COBNaieHus. PermaMeHT paboThl TAKMX acCCOIMANMI MPEATIOIaraeT BEIOOp COBEeTa AUPEKTOPOB, KOTOPHIH MPUHIMA-
€T Ha ce0s1 OTBETCTBEHHOCTH 3a q)yHKHI/IOHI/IpOBaHI/IC KOHIOOTEIIA. B KOMIETCHIINIO COBETA AUPEKTOPOB ACCOMUAIIMN MOXKET
BXOJIUTH TIOJIOOP, HaliM M HAOIIOACHHE 3a JEHCTBUSMH OIIEPATOPOB.

®dopMupOBaHUE BIIAENbIIAMHA U ONIEPATOPOM OOIIECTBa ¢ OTPAHUICHHONH OTBETCTBEHHOCTHIO HIIM JAPYTUX THUIIOB CO-

BMECTHBIX TPEATIPHATHH.
ApeHIHbIe B3aNMOOTHOIICHHUS:
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Beimnara Bragensiy (PMKCHPOBAaHHOTO IIIATEXKa WIIM MPOILEHTA ¢ Aoxona. IlogoOHas 10roBOpeHHOCTh OCBOOOXKIAET
YTPABISIFONLYI0 KOMITAHUIO OT BMEIIATEIbCTBA B OMEPATUBHYIO U CTPATEIMIECKYIO ACATEIBHOCTh COOCTBEHHHKA, HO IPEIIIO-
naraeT 0oJbIIyI0 (UHAHCOBYIO OTBETCTBEHHOCTH M PHCK AJIS OTIEPaTOpA.

WHnuBuIyansHble apeHIHBIC TUIATEXH — BBIIIATAa BIAJCNbIy apCHIHOM CTaBKH TOJBKO 3a MEPHOA (PaKTHIECKOTO
HCTIONB30BAaHMA MPHUHAUICKAIIEH eMy coOCTBEHHOCTH. BapmaHT GoJiee BBITOJCH OIEpaTopy, TaK KaK YIMpPOIIAET PacueTHBIC
OTIepaIiy, U MEHEE BBITOJICH BIIAEIbIly CPEACTBA PA3MEIICHNUS.

OO1mas apeHHas 1miaTa — OObeIMHEHHE BCEX JOXOJOB M PacXol0B B eluHbIH Oananc. Kaxplid Bnagenen cpeacraa
pa3MelIeHHs MOIyYaeT yCTaHOBJICHHBIN MPOLEHT 10X0/a (pa3ziensieT pacxobl) 0€30THOCUTEIBHO K (PaKTHYECKOMY HCIOJIb30-
BaHMIO MPUHAJJIEKAIIEH eMy coOcTBeHHOCTH. [IpobiaeMoli MOXKeT cTaTh Pa3HOTHITHOCTH HOMEPOB IO pa3Mepy, OCHALIEHHO-
CTH, 3TaKHOCTH, BUAY U3 OKHA M T. M. DTH pa3Iu4us 0OBIYHO OTPaXKAIOTCS Ha IIeHe KOHKpeTHOro HoMepa. [Ipu aToM BenmunHa
MOCTYIUICHUS] apeHIHBIX IUIATeXelH KOHKPETHOMY COOCTBEHHUKY PAacCUMTHIBAETCS Ha OCHOBE CPEIHEB3BELIEHHOTO MHIEKCA,
YCTaHOBJICHHOTO JUIS KaXKJOTO THIA CPEACTBAa pa3MelleHHs. Mcnonb30BaHHE OCTHHHMYHOTO HOMEpA BIAJENBIEM B LENAX
JIMYHOTO OT/BIXa YMEHBIIAET €ro AOJI0 apeHIHOH maTel. Ha Hero e OTHOCATCS M 9KCILUTyaTallMOHHBIE PACXOABI, TOCKOIBKY
OHH HaKaIlIMBAIOTCS HE3aBUCHMO OT TOTO, KTO IOJIb3yETCS HOMEPOM.

YnpasieHueckue roHopapbl

YipasneHuecKui TOHOpap MOXKET BBIIUIAYMBATHCS:

TI0 IOTOBOPY C OPYTTO-TLIATEKaMU;

TI0 IOTOBOPY, OIIIAYMBAEMOMY M3 HETTO-I0XO0/I0B;

B BHJIE IPOLIEHTHOW CTaBKH C BaJIOBOI'O M YUCTOT'O A0XOJA.

JoroBopsl ¢ OpyTTo-muatesxamu. Oneparop MojydaeT ynpaBiIeHUYeCKHid TOHOpap B BHUIE ONpPENEJICHHON Noiu OpyT-
Tonoxoja (40—60% BaoBOro 10X0/a, KyJa BKJIFOYEHBI IPON3BOICTBEHHBIC, WIIH ONIEPALlMOHHBIE, PACXOBI).

K pacxomam OOBIYHO OTHOCSAT W3ICPKKU MOJpa3feieHHs, OOCIyKHBAIOIIEro HOMEpPHOH (OHA, CiIyKObl (QpPOHT-
oduca, MapKETHHTOBBIE PAacXOAbl U T. I. Biagesplibl TOCTUHUYHBIX HOMEPOB Yepe3 CBOIO acCOLMALMIO OIUIAUMBAIOT TaKXKe
W3AEPKKH, CBSI3aHHBIC C SKCIUTyaTallMeld KOHAOOTENs (PEMOHT 3/1aHus, 00OPYAOBaHUS U CUCTEM), CTPAXOBbIC IUIATE)XXN W Ha-
JIOTH. DTH TUIATEXXH HE YMEHBINAIOTCS Jake B CIydae MpocTos HOMEpHOro ¢oHna. HekoTopele SKCIUTyaTallMOHHBIE IIIATEKH
MOTYT pacHpeneNsThCsl MEXy acCONMaNneH BIaAEIbLEB U ONEpaTopoM, HalpUMep, U3AEPKKH Ha (QYHKIIMOHHPOBAHUE CHC-
TeMbI O€30MaCHOCTH.

VYnpasneHuecKuii TOHOpap, Oa3upyIOIUiics Ha OpPyTTOI0X0/Ie ¢ HOMEpHOTo (pOH/A, BHITOJICH ONIEpaTopy B CIydasx
BBICOKOTO YPOBHS 3arpy3ku. I10CKONBKY HOBBIE KOHIOOTEIH TPEOYIOT ONPENEICHHOTO BPEMEHH Ha KOMMEPUECKYIO "pacKpyT-
Ky" ¥ UMeIOT 6ojiee BBICOKHE MO CPABHEHMIO C JIPYTMMHU CPEICTBAMM Pa3MEIICHUS KCILTyaTallMOHHBIE PACXO/bl, YIIPABIAIO-
IMUEC KOMITIAaHWU BBIHYXJICHBI 6paTI) Ha ce0s I[OHOHHPITCHI)HBIﬁ PHUCK.

Brnanenbuam J0roBophel Ha ynpaBlieHHE, OCHOBAHHbIE Ha OpYTTO-IUIATEXaX, rapaHTUPYIOT MOBBIIICHHBIA J0X0/ B
pacueTe Ha aKIHIo.

JloroBopHI, oTIauMBaeMble U3 HETTO-M0X0A0B. JloJs Bo3HArpaxaeHusi oObidHO Kosebnercs B mpeaenax 10-20% ot
COBOKYITHOT'O JI0XOJ[a C HOMEpPHOro (DOHJAa M NPUHOCHUT ONEPaToOpy rapaHTHPOBAHHBIH MHHUMYM OIUIATHI YIPaBICHYECKUX
YCIIYT AaXke B CIy4ae HEBBICOKUX (PMHAHCOBBIX PE3yJIbTATOB.

B cimydae mummTenbHON yCTeIHOM Ne7I0BOH akKTHBHOCTH OTEJISI-KOHAOMHMHHYMa YIPaBJIEHUYECKHI TOHOPAp, OCHOBAH-
HBIIl HA HETTO-/I0X0/1e, UMEET MEHBIIHNH 00beM, YeM OCHOBaHHBIH Ha OPYTTO-0X0/1€, HO KOMIIEHCUPYETCSI MEHBIINM YPOBHEM
pHCKa.

VYBenMUMBAIOTCS W3AEPKKM Ha OYyXTalTepCKUH y4eT, MOCKOJIbKY KaXKIbIi BiIaJieliel] TOCTHHUYHOTO HOMepa exXeMe-
CSIYHO JIOJDKEH TOJy9aTh OTYET HE TOJHKO O BEJIMYMHE M CHOCO0E €ro apeHIHBIX MOCTYIUICHWH, HO W JIETaJbHBIN IepedeHb
3aTpaT, HAYHUCIISIEMbIX Ha €r0 COOCTBEHHOCTb.

[TpoueHTHAast cTaBKa ¢ BAJIOBOTO MIJIM YUCTOTO 7I0X0Ja. B kauecTBe onpezeseHus pa3mMepa NOOIpPUTEIbHON Hal0aBKU
MOXKET BBICTYIIATh YCJIOBHUEC TOCTUKCHUSA OTIEPATOPOM OIIPEACIICHHOTO YPOBHA 3¢)¢)CKTI/IBHOCTI/I.

OcHOBHbIE TPeOOBaHHMS ONIEPATOPOB:

- obecrnevyeHne eMHCTBA TU3aifHa M OOIIEro CTaHIapTa KOHJ00TEs;

- IIOJHAsl pEHOBALMSI TOCTHHUYHOTO HOMEpa 3a CUET BIIAIeNblia He MEHEe O/IHOTO pas3a B ISTh JIET;

- 3aKJIIOYEHHE JIOTOBOpA Ha CPOK OT 5 110 20 JIeT ¢ BO3MOKHOCTBIO MPOJICHUS;

- IIpUCOeIMHEHHNE MHANBUAYAIbHBIX BIAJAENIBLEB CPEICTB Pa3MEIICHUS K CUCTEME OOIIMX IUIaTeXel B CTPOro oro-
BOPEHHBIE NEPUOIbI (0OBIYHO B MEKCE30HBE);

- 3a0yaroBpeMeHHOE YBEeIOMJIEHHE BIIaJICNIbIIEM OIepaTopa O JKeJIaHWU MCIIOIb30BaTh TOCTUHWYHBIA HOMEp B COO-
CTBEHHBIX IIeJIX (B 3aBHCUMOCTH OT ce30Ha — 3a 30, 60 u 90 mHeit);

- IpaBO peau3aluu cOOCTBEHHOI [IEHOBO# MOJIUTHKH B TPeieNaX pa3InYHbIX CE30HOB.

MecTta COBMECTHOTO MOJIb30BAHUS

[Tomumo HOMepHOTO (hOoHIA OONBIIMHCTBO OTEIEH-KOHIOMUHNYMOB HMEIOT U IPYTHE HEHTPHI MPUOBUIH — Mpeanpu-
SATUA IIHTAHUSI U O6CJ'Iy)KI/IBaHI/I$[ HalmMTKaM#H, KOHI'PECCHBIC 3aJibl, CIIOPTUBHBLIC W O3JOPOBUTCIILHBIC YUPCKIACHUA, MPEATIPU-
ATHUS] POSHUYIHOHN TOPTOBIH U chepsl yeiuyT U T. 1. OHU MOTYT:

- OBITh B COOCTBEHHOCTH BJaeNblia / pa3padoT4rKa U SKCIUTYaTHPOBATHCS UM H €T0 ONepaTopoM;

- HaXOJWThCS B COOCTBEHHOCTH pa3pabOTUMKa M UCIIOJIb30BAThCS HE3aBUCHMBIM OIIEPATOPOM;

- IIpUHAICKATh Pa3padOTUUKY M CAABATHCS B apEHy ONEpaTopy MO JIOTOBOPY;
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- OBITh IPOJIaHBI YIIPABJIAIONIEH KOMITAHHM;

- OBITb IPOJAHBI B IOJIEBYIO COOCTBEHHOCTD BJIA/ICNbLAM TOCTHHHYIHBIX HOMEPOB, KOTOPBIE, B CBOIO 04€PEAb, MOTYT
CHaTh UX B apeHAY WX NIEPEAaTh 110 JOTOBOPY Ha yNPaBICHUE ONEPaToOpy.

OOBIYHO KaXKIbIil TOCTHHUYHBIA HOMED B OTENC-KOHAOMHHUYME PEaIU3yeTcs OTACIbHOMY COOCTBEHHHKY, HMEIOIIIE-
My Ha HEro IoJHbIe npaBa. [lomynsapHa 1 Tak Ha3pIBaeMas pasJeNeHHas (IoyeBast) COOCTBEHHOCTb, TAKKE U3BECTHAS KaK Bila-

JIEHUE TaliMIIEPOM.

Bnanenne Taiimmepom (TSO) menuT Kakayro eIMHMIYYy COBNaJIeHUs (TOCTHHUYHBIN HOMEp) Ha MHOTOKpAaTHBIE Ie-
puosbl BpeMeHH. TexHosorus Taiimiiepa paspaboTaHa U IpeIHa3HaueHa Ul TeX, KTO He JKeJIaeT U He MOXET ce0e MM03BOJIUTh

€IMHOJIMYHOTIO BJIaJICHUSI TOCTUHUYHBIM HOMEPOM.
Bunpl Bnagenus taiiMiiepom

HpﬂMoe BJIaACHHUC (Bﬂaaeneu TaﬁMnJepa HUMCCT NMPAMOC YHaCTUEC B aKIIMOHEPHOM KaIluTajIc OTeJ'ISI)Z

- apeHja;

- BJIQICHUEC UHTEPBAJIOM BPEMEHU — HE INPEAYCMATPUBACT HOIOJTHUTEIIBHBIX ,IIOI‘OBOpeHHOCTefI OTHOCHTCJIBHO DKC-

IUTyaTalluy alapTaMeHTa;

- KOMMaHIUTHOC TOBAPUIIECTBO — Yy4aCTHE COOCTBEHHHKA B AKMUOHEPHOM KaImuTaJIC€ BCETO KOHAOOTEA ILUIFOC ITPaBoO
HCTIOJIB30BaHUA ONPEACIICHHOI'O THUIIA COOCTBEHHOCTH B OHpCZ{eHeHHHﬁ Iepuog BpEMEHU Ka)KI[LIﬁ ronq (3TOT THII BJIaACHUA HE
JA4acT BJIaACJbLy IIpaBa HaA JII000H THUIT arnapTaMeHTa, Kak 3TO UMCCT MECTO B CJIyda€ apCHAHOI0 AOroBOpa WU BJIaJACHUA UH-

TEpBaJIOM).

[IpaBo nonp3oBaHus (OKyMaTENb HE MPUHUMAET YUacTUsl B aKIIMOHEPHOM KarluTasie KOHI0OTENsI, HO U HEe HeCeT HU-
KaKuX U3/IepXKeK U 00s3aHHOCTEH, IPUCYLIUX BIaJIelbliaM pa3/ieIeHHOW COOCTBEHHOCTH):
- apeHIHBIA JOTOBOpP Ha MCTOJh30BaHHE OMPEACIEHHOTO THIA almapTaMEeHTOB B TEUEHHUE YKa3aHHOTO mepuoja (c

MIpeIBAPUTENILHOM OIIaTON YCIyT);

- OTIYCKHOW cepTU(HUKAT — IMOKYIMaTeIh UMEET MMPAaBO HA OTJBIX B TCUCHHE KAXKOI'0 roja JACHCTBHs CepTHU(HUKATA

WJIK YKa3aHHOI'O Iepruoaa;

- obOmuramum pa3paboT4MKa — IIEHHBIE Oymaru, oOecriedeHHBIe UMYIIIECTBOM KOHAoOTesd. Bragenen obmurammm
HMEeT TPaBO HCIIONB30BATh OMPEACICHHBIN THIT allAPTAMEHTOB 0 YCTAHOBICHHOMY TapU(y B COTJIACOBaHHBIC cpoku. OOmH-
ranys MOXeT OBITh peai30BaHa 0 OKOHYAaHUS CpOKa ee neiicTBusa. Ha oOnmranuu, MMEIOHe OTCPOYCHHYIO JaTy Iorarie-
HUS1, HAYHACIIACTCS MPOLICHTHAS CTaBKa, BRIIIAYMBAaEMasi B CPOK HACTYIUICHUS TIATEXkA.

[IpenmymiecTBa 1 HEAOCTATKH TakMIepa

[Ipenmyniectsa

Henocratkn

Pa3pa0oTurk MMeeT BO3MOXHOCTh PACHIMPEHHS PBIHKA CBO-
€ro MPeUIOKEHUSI 338 CYET MHOTOKPATHOMN MEPenpoIaKu eIu-
HUIBI pasMEUICHUA B TCUCHUE TOAa.

Bo3moxxHOCTB MpoaaXu I0J1U BPEMEHU B TCUCHUC BCEX YC-
TBIPEX CE30HOB.

Her HeO6XO}II/IMOCTI/I MPOBEACHUA CIICHHUAJIbHBIX PEKIIAMHBIX
aKHI/Iﬁ JJIA IPUBJICUCHW A BHCHIHUX T'PYIII KIIMCHTOB.
DKOHOMHS 32 CYET OTCYTCTBHUSI MIEPCOHANA PEe3ePBUPOBAHMS,
¢bponT-0drca M BHIILUIATHI KOMHUCCHOHHBIX PBHIHOYHBIM IO~
CpeIHUKAM.

lapanTupoBaHHasl 3arpy3ka TaiMIIep-KOHJOMHHHYMA YBe-
JIMYUBAET JOXOIBI 32 CUET PabOThI PECTOPaHOB, OAPOB, CHOP-
TUBHBIX COOPYKEHHUH U IPYTUX LIEHTPOB PUOBLIH.
Texnonorust "mpaBo MOJIB30BaHUA" NaeT pa3paboT4HMKy BCe
BBIT'OJIbI OT UCIIOJIb30BAHUA pBIHO‘-IHOﬁ CTOUMOCTHU KOHIO0O0TEC-
JIS1.

OrpaHNYeHHOCTD IUIATEXECTOCOOHOTO CIIpoca.

KpenuTHbIil MexaHU3M B 3TOIl 001aCTH HE MOJIB3YETCS MOITY-
JISIPHOCTBIO Y (PMHAHCOBBIX HHCTUTYTOB.

OO6ue U3Iep>KKU BCeX A0l BpeMEHH Ha KaXKAbIi amapra-
MEHT IPEBHINAIOT 3aTpaThl Ha amapTaMeHT, NPOJaHHBIN B
COOCTBEHHOCTb OJTHOMY BIIAJIEIIBILY.

Kaxnplif U3 UCTIONB3yeMbIX IPUEMOB pean3allii TaiMInepa
CBSI3aH C BBIIUIATAMH PA3JIMYHBIX HAJIOTOB, KOTOPHIE JIOJKHBI
TIIATEIBHO OTCIIC)KUBATHCS Pa3pabOTUNKOM.

Heo0xoanMocCTh 3akirodeHust M TOJAEP’KaHUSI KOHTAaKTa C
OOJIBIINM KOJIMYECTBOM BUPTYAJILHBIX BJIa/ICNbIIEB.

BOCHpI/IHTI/Ie TaﬁMH.Iepa IIOTCHIMAJIBHBIMH KIIMCHTAMU

bonee BricOKHE CTaHJapThI Pa3MCUICHUA U O6CHy)I(I/IBaHI/I$I, YEM B OTEJIAX U APYTUX CPEACTBAX PA3MEIICHUA.
HCOT’paHquHHHe BO3MOXHOCTH JId NPOBEACHUA I0CyTra (KaK IpaBulio, 6ecnnaTH1)1e, T. €. BKIIFOYCHHBIC B CTOH-

MOCTB).
CaMocCTosITeIbHOE TPUTOTOBJICHHE TTHIIH.
BosmoxHOCTH 00MEHa TaliMIIIepamMH.

Ioteps moBepus K cioBy "Taiimiep” u3-3a HETOOPOCOBECTHOCTH HEKOTOPHIX IIOCTABIIUKOB JAHHOM YCIyTH.

IIpumep

B pexiaMHBIX KOMIAHHUSAX 3a4acTyIO UCIONB3YIOT BeIpakeHus "not timeshare” (e Taiimiep"), a Takxke (He Bceraa
OIpaBJaHHO) 3aMeHSIOT Ha3BaHue "timeshare" na ciemyromme Hassanms: Vacation club, points club, holiday club, multi own-

ership, holiday ownership, fractional ownership.

JIGHTCIH)HOCTB IO IMpoAgaxe 1mpaB Ha KHy6HBIﬁ OTABIX MOMJICKUT JTUICH3UPOBAHUIO. HHHGHSI/IOHHBIMI/I Tpe6OBaHI/I${MI/I
seisrores (ITocranosenue Ipasurensctea PO ot 10 oxrsa6pst 2002 roma N 753):




Y VY

VV VYV

Hagne B mrate He MeHee 30% pabOTHUKOB, IMEIOIINX BBICIIEE, CPEIHEE CIICINATIFHOE MITH JOTIOTHUATENb-
HOe 00pa3oBaHue B 00JIaCTH TypHU3Ma JIMOO CTax paboThI B 00JIACTH TypU3Ma He MEeHee 3 JieT;

HAIIMYUE Y PYKOBOAUTEISI BBICIIETO, CPEIHEr0 CHEHUATBLHOTO MK AOTIOJHUTEILHOIO 00pa30BaHus M CTaxa
paboThl B 001acTH Typu3Ma HE MEHEe 5 JIeT;

MPEI0CTaBIICHUE B YCTAHOBJICHHOM IOPSIKE KIHEHTaM HH(OPMAIUH O MOPSIIKE TPUOOPETEHUS U HCIIOIh30-
BaHU IPaB HA KIYOHBIA OTIBIX, O CPEICTBAX Pa3MEIICHHUs, 00 0COOCHHOCTSIX BhE3/a, BBIE3Ia U MPEOBIBAHMU
B UHOCTPAHHOM TOCYJIapCTBE, B TOM YHCJIC O MECTHBIX TPAJAHMIHUAX U OObIYAsX;

3aKJII0YEHHUE C KIIMEHTOM JIOTOBOPa, COOTBETCTBYIOIETO 3aKOHOIaTeNbeTBY Poccuiickoit denepannuy;
HAJIMYKE B JIOTOBOPE MOJIOKCHHUS, PEIYCMAaTPUBAIOIIECTO MPABO KIMEHTAa OTKA3aThCs B OJJHOCTOPOHHEM I10-
psinke 0e3 0OBSICHEHUs MIPUYHMH OT UCIOJTHEHUS JOTOBOpAa B TeucHHE 14 KaJCHIapHBIX JHEH CO JHS MOIMU-
CaHHs JOrOBOpa KIIMCHTOM 0¢3 MPUMCHEHUSI IITPadHBIX CAHKITHIA;

MIPEIOCTABJICHUE KITUCHTY CIICAYIONICH HHPOPMALIUY:

0 MECTe HaXOXICHHS U PEKUME paboThl JIMIA, OCYLIECTBISIOIIETO AEITENbHOCTh MO MPOJAAXKE MpaB Ha
KITyOHBII OTIBIX;

0 JIMICH3UH U cepTU(HUKATAX HA OKA3aHHE YCIYT, MOAJISKAIIMX 00s3aTeNbHON cepTU UKALNY;

(bamunusi, UMs, OTYECTBO JOIDKHOCTHOT'O JIMIIA, OTBETCTBEHHOTO 32 MPOJIAXy NpaB Ha KIyOHBIH OT/ABIX.
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[IpakTuyeckoe 3ansTue 4. [I[paBoBoe o6ecneyeHue yCayr oTejieun

OcHOBHEBIEC NOHATHSA

BesomacHocTh ToBapa (paboThl, yciayru) — 6e30macHOCTh ToBapa (paboThl, YCIYTH) IJIs KM3HHU, 30POBbS, UMYILECT-
Ba MOTPEOUTEIISt U OKPYIKAIOIIEH Cpeibl ITPpU OOBIYHBIX YCIOBHSIX €0 UCIIOJIb30BaHMs, XPaHEHHS, TPAHCTIOPTUPOBKU U YTHIIU-
3aIiH, a TAK)Ke 0E30IaCHOCTH TPOoliecca BHIITOTHEHHS paOOThl (OKa3aHHs YCIyTH).

TloctuaUIa (OTENB, CPEACTBO Pa3MELICHHST) — UMYIIECTBEHHBIN KOMIUIEKC (34aHUe, 9acTh 30aHNsA, 000pyAOBaHHE U
HMHOE UMYILECTBO), MPEIHA3HAUCHHBIN [UIS IPEJOCTABICHUS yCIyT. MICIONHUTENb — OpraHu3anus He3aBUCUMO OT (POPMBI
COOCTBEHHOCTH, a TaK)Ke HHANBUYaNbHBII IPEATPUHAMATEND, OKA3bIBAIOIINE YCIYTH ITOTPEOUTEISM IO BO3ME3JHOMY JIOT0-
BODY.

VcionHuUTENh YCIYTH CPENICTB PA3MEICHNS — OpPTraHn3alys, HHANBULYaIbHBIHN [TPEANPHHIMATEIb, OKA3bIBAIOIINE
YCIIYTH CPEIICTB Pa3MEILCHHUS.

JluueH3upoBaHne — MEPONPHSTHSL, CBSI3aHHBIE C IIPEJOCTABICHUEM JIMIIEH3UH, TepeoopMIIEeHHEM JOKYMEHTOB,
MOATBEPIKNAIOIINX HAINYNE JTULEH3UH, TPUOCTAHOBIICHUEM M BO30OHOBIICHUEM JICHCTBHS JIMIIEH3UH, aHHYJINPOBaHUEM JIH-
LIEH3UH M KOHTPOJIEM JIMIIEH3UPYIOIINX OPTaHOB 33 COOJIIOICHUEM JIMLIEH3HAaTaMU ITPU OCYIIECTBICHUH JIUIEH3UPYEMBIX BU-
JIOB JICSITEILHOCTH COOTBETCTBYIOIINX JIMICH3NOHHBIX TPEOOBaHHUN U YCIOBHH.

JluneH3upyeMblid BUJL 1ESTENBHOCTH — BU AEATEILHOCTH, Ha OCYLIECTBICHHE KOTOPOro Ha Tepputopuu Poccuii-
ckoit denepary TpedyeTCs MOTyYEHUE JIUIECH3UN B COOTBETCTBHUH C JCHCTBYIOIINM 3aKOHO1ATEIIHCTBOM.

JInneHs3us — cnenuanbHOE pa3pelieHe Ha OCYIIECTBICHNE KOHKPETHOTO BHA ACATEILHOCTH ITPH 00513aTEIIBHOM
COOJTIOICHNH JINIIEH3UOHHBIX TPeOOBaHMH 1 YCIIOBHH, BBIIAHHOE JTHLEH3UPYIOIUM OPTaHOM IOPHINICCKOMY JIHIY MUTH HHIH-
BUIyaJIbHOMY IIPEATIPUHUMATEIIIO.

Henmocrarok ToBapa (paboThI, yCIIyTH) — HECOOTBETCTBHE TOBapa (pabOTHI, YCIIYTH) WK 00sS3aTeIFHBIM TPeOOBaHM-
SIM, TIPEYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBICHHOM MM IIOPS/IKE, MM YCIIOBHSAM JJOTOBOPA, MIIM LIEJIAM, JUIST KOTOPBIX
ToBap (pabota, yciayra) Takoro poaa 0ObIYHO HCIOJIB3YETCsI, WIIH LEJsIM, O KOTOPBIX MPOAaBell (MCIOIHUTENb) ObLT OCTaBJICH
B U3BECTHOCTbH MOTPEOUTEIICM IPU 3aKIFOUCHUH JJOTOBOPA, WK 00pa3ily U (WIK) OMMCAHUIO MPH MIPOJIaXKe ToBapa mo oopasiry
U (WIK) IO ONHUCAHUIO.

ITorpeGutens (rocTh, HOCTOSIIEL, KIUEHT):

TpaKIaHHH, 3aKa3bIBAIOIINI U UCHIOJB3YIOIMHA YCIIyTH UCKIIIOYUTEIIBHO ISl IMYHBIX (OBITOBBIX) HYXII;

IOPUAMYECKOE JIUIIO, 3aKa3bIBAIOIIEE YCIIYTH JUIsl HCIOJIBb30BAHMUS B LEJISX YJOBIECTBOPEHHS JIMUHBIX OBITOBBIX HYXK]
CBOUX PaOOTHHUKOB.

Ceprudukarys — COBOKYIHOCTb JICHCTBHIA U MPOLIEAYP 10 IPU3HAHMIO U TIOATBEPKICHUIO COOTBETCTBUS YCIIyT
TIPEABSBIISIEMBIM (YCTaHOBJICHHBIM) TPEOOBAHUSIM.

Cy1ecTBeHHBIH HEOCTATOK ToBapa (paboThl, YCIYIH) — HEYCTPAaHUMBINA HEOCTATOK WIIM HEJOCTATOK, KOTOPBIi He
MOXeT OBITh yCTpaHEeH 0e3 HeCOpa3MEpHBIX 3aTpaT BPEMEHH, WU BEISIBISIETCS] HEOJAHOKPATHO, MITH IIPOSIBIISIETCSI BHOBB TIOCIIE
€ro yCTpaHeHHUs, WM Jpyrue Mo100HbIe HEJOCTATKH.

Typucrtckas ycinyra — JesTellbHOCTh, HallpaBJIeHHast Ha yIOBJIETBOPEHUE NOTPEOHOCTEN TypHCTa HEMOCPEICTBEHHO
B paMKax MMPOXO/ISIIEro MyTeuecTBHs (HalprMep, YCIYTH N0 pa3MELICHUI0 B TOCTUHHUIIE, TUTAHUIO, IEPEBO3KE U T. 1.).

Ycenyru cpencTB pa3MeneHus: — AeATeIbHOCTb UCTIOHUTEIS 110 Pa3MEIEHHIO TOCTeH M OKa3aHUI0 TOCTHHUYHBIX,
CHeLUaTM3UPOBaHHBIX (JIeueOHO-03J0POBHUTENILHBIX, CAHATOPHBIX, CIIOPTHBHBIX, TYPUCTCKUX U APYTHX) YCIIYT.

IIpaBuja MUTpaliMOHHOTO y4eTa (M3y4yaloTcs camocTosiTesbHo (cM. MY_CPC))

IlpaBujia npefocTraBjieHusi TOCTHHHYHBIX YCIYT

VcnonmHUTENIh TOCTHHUYHBIX YCIIYT 0053aH pa3MECTHTh B IOMEIEHNH, TIPeTHa3HAYEHHOM ISl OpOPMIICHHS TIPOXKH-
BaHMs, B yIOOHOM 151 0003peHNs MecTe CIEAYIONy0 HH(opMaIHio:

» IlpaBuia npenocTaBieHust TOCTHHUYHBIX yciyr B Poccuiickoit @enepauny, yrepxkaeHHble [loctanoBneHnem
IMpaBurensctBa PO ot 25 anpenst 1997 r. Ne 490;

» cBejieHHs 00 UCTIOJIHUTENE (HAa3BAHUE OTElIsl, €r0 FOPUIMYECKUI ajipec) U pexXume paboThl, sl HHIUBHYaIbHOTO
HpeAnpUHUMATENS — WHPOPMAIMIO O TOCYJapCTBEHHOM PErnCTpalui 1 HANMEHOBAaHHUH 3apETHCTPUPOBABIIETO €ro OpraHa u
HOMeEp ero KOHTaKTHOT'0 Tene(oHa;

» CBHUJICTEIHCTBO O IPHUCBOCHUH OTEII0 COOTBETCTBYIOIIEH KaTErOPUH, €CIM KaTeropusl MpUCBanBaach;

» CBeJIeHHs O NOATBEPKICHUH COOTBETCTBUSI YCIYT YCTAHOBJICHHBIM TPpeOOBaHUsIM (HOMep cepTudrKara COOTBET-
CTBHSI, CPOK €r0 JICHCTBHS, OpraH, ero BbIIABIIHNA, UM PErMCTPALMOHHBI HOMEp JeKJIapalliii O COOTBETCTBHH, CPOK ee Jieii-
CTBHSI, HAUMEHOBaHNE MCIIOJIHUTEIIS, TPUHSBILETO AEKIIApallNIio, U OpIaH, e 3apernCTpUPOBABIINIA);

» cBejeHMs 0 HOMepe JIMIEH3NH, CPOKE ee JeHCTBUS, 00 opraHe, BhIIABIIEM JIUIEH3HIO, €CIH JaHHBIA BU] JIESTEIb-
HOCTH TOJIEXKHT JINIIEH3UPOBAHUIO;

» W3BJICYCHUS U3 TOCYIAPCTBEHHOTO CTaHAAPTa, yCTAHABINBAIONIETO TPeOOBaHMS B 00JIaCTH OKa3aHUs yCIIyT;

» LIeHy HOMEpOB (MecTa B HOMEpE);

» TepedeHb YCIyT, BXOASIINX B IIeHy HoMepa (MecTa B HoMepe);
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MIEPEUCHb U LICHY JOIOIHUTEIBHBIX YCIIyT, OKa3bIBAEMBIX 32 OTACNIBHYIO IIJIATY;

CBEIIEHMS O (JOpME U TTOPSAKE OILIATHI yCIIYT;

MIPEACBHBII CPOK MPOXKUBAHUSA B TOCTUHHIIE, €CIIM OH YCTAHOBJICH HCIIOJIHUTEINIEM;

NIepeueHb KaTeropuii NI, IMEIOMINX NPaBO Ha MOIyYSHHUE JIBIOT, & TAKXKE IIEPEIEHb JIBIOT, IPEAOCTaBIAEMbIX
IIPY OKa3aHMH YCIYT B COOTBETCTBHU C 3aKOHAMH ¥ HHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMH aKTaMHU;

» TOPSATOK NPOKUBAHUS B OTEIIC;

» cBejleHMs 0 paboTe pa3MELICHHBIX B OTeJe IPeIIpHUsITHil 00IIECTBEHHOTO NUTaHMUsl, TOPTOBJIH, CBS3U, OBITOBOTO
o0cIyXUBaHUs U JIp.;

» cBejeHHs 00 opraHe I0 3allUTE IIPaB NOTpeOUTEIe! IPH MECTHOH aIMUHHUCTPALINY;

» CBeJICHMS O BBIIIECTOSIIECH OpraHu3alyy (€ciau OHa HMEETCST).

Hcnonnurens 00s13aH 00eceYnTh HATMYUE B KOKIOM HOMepe HH(OopManuy 0 MOPsIIKE TPOKUBAHUS B TOCTUHUIIE,
IIPaBUJI MPOTHBOIOKAPHOI 0€30MaCHOCTH M NPaBHJI MOJIb30BAHMSI 3JIEKTPOOBITOBEIMU IPUOOpaMHU.

OO0s13aHHOCTH NCTIOTHUTEIS:

- 3AKJIIOYHTH C MOTPEOUTENIEM JOTOBOP Ha MPENIOCTABICHUE YCIYT, KPOME CIydaeB, KOT/Ia OTCYTCTBYET BO3MOXKHOCTb
MIPEOCTABIICHNS YCIYT, B TOM YHCJIE €CIIN YIPEIUTEIbHBIMH JOKYMEHTAMHU HCIIOHUTEINS WU IPaskAaHCKO-TIPaBOBBIM JI0TO-
BOPOM, 3aKIIOUYCHHBIM C HAM, IPEAYCMOTPEHa 0053aHHOCTh HCIIOJIHUTEINS B ONPEACICHHOM IOPSAKE IPEIOCTABIATD YCIyTH
COOTBETCTBYIOIIEH KaTErOPHH JINII;

- obecneynTs KpyriocyTogHoe oopmiieHne moTpednuTenel, NpUOBIBAIONINX B TOCTHHHUILY M yOBIBAIONINX U3 HEE;

- obecne4yuTs MpeoCTaBICHHE JILIOT IIPU OKa3aHUH YCIYT TEM KaTeropusM IpaXkiaH, KOTOPBIM TaKHe JIbTOThI Ipe-
JIyCMOTPEHBI 3aKOHAMH ¥ HHBIMH HOPMAaTUBHBIMHU TIPABOBBIMH aKTaMHU.

HcnonHuTenb BIIpaBe 3aKi0uaTh JOrOBOP Ha OPOHUPOBAHUE MECT B OTEJIE:

MyTeM COCTaBJICHUS JOKYMEHTa, NOJMUCAHHOTO IBYMs CTOPOHAMU;

MyTeM NPHUHATHS 325 BKU Ha OPOHUPOBAHHNE NOCPEICTBOM MOYTOBOM, Tene()OHHON U MHOW CBSI3H, MO3BOJISIONICH JT0C-
TOBEPHO yCTaHOBHTb, UTO 3asIBKA HCXOJHT OT IOTPEOUTETIS.

B ciryuae onosgaHus rocTs ¢ HETO B3UMAETCs, KPOME IIJIaThl 32 OpOHUPOBAHKE, TAKXKe IIaTa 3a (PaKTHIECKUH Ipo-
CTOI1 HOMepa (MecTa B HOMepe), Ho He Ooiiee yeM 3a cyTkH. IIpu ono3nannu 6osee yeM Ha CyTKH OpoHb aHHyJIupyercs. B
ClTydae OTKa3a IOTPEeONTENs OIUIaTUTh OPOHb, €0 pa3MENICHUE B OTEIIE MPOU3BOAUTCS B MOPSIIKE 00IIEH odepe .

JloroBop Ha IpeoCTaBICHUE YCIIYT 3aKJII0YASTCs P NPEABSIBICHAN IIOTPEOUTENIEM ITAacIIOpPTa HIM BOSHHOTO Onite-
Ta, yIOCTOBEPECHMS IMYHOCTH, HHOTO JJOKyMEHTa, O(pOPMIICHHOTO B YCTAHOBJIEHHOM MOPSIKE U ITOATBEPKAAIOIIETO JIMYHOCTh
oTpeOuTeNs.

[MoaTBepxaeHNEM 3aKIIFOUSHNUS IOTOBOPA Ha OKa3aHHe YCIYT SBISIETCS] KBUTAHLMS (TaJIOH) MJIM MHOW JTIOKYMEHT, BbI-
JlaBaeMblil UCIIOTHUTENIEM NPU 0(OPMIIEHHHU TTPOKUBAHHSI.

OTOT JOKYMEHT JIOJDKEH COAEPIKaTh:

- HauMEHOBaHHE MCIOJHUTENS (JUIs MHAMBUAYaJIbHBIX MPEANPUHIUMAaTEIed — (aMHIIHMIO, UMSI, OTYECTBO, CBE-
JICHHS O TOCYJapCTBEHHOM PeTUCTpannn);
- (amMunuro, UM, OTYECTBO TOCTS;
- CBEAEHUs O IPEIOCTaBIsIEeMOM HOMepe (MecTe B HOMEpE);
- IeHy HOMepa (MecTa B HoMepe);
- JIpyrue HeoOXOAMMBbIE JaHHbBIE 0 YCMOTPEHHUIO HCTIOJTHHUTEIIS.
VcnonauTens BpaBe yCTaHOBUTD NPEIENIBbHBIN CPOK MPOKMBAHUS B TOCTHHHMIIE, OJMHAKOBBIN /IS BCEX MOTpeOuTe-

VVVY

JEH.

Omtata ycimyr

VcnonHuTens He BIpaBe 06€3 COrnacus rocTs OKa3bIBaTh JOMOJHUTENbHBIE YCIYTH 3a IaTy. [IpaBunamu npegocras-
JIeHUs! TOCTUHUYHBIX ycayr B Poccuiickoii denepanyn 3akperieHo IpaBo KIMEHTAa 0TKA3aThCsl OT TAKUX YCIIYT, a €CJIM OHU
OIIIaueHBl — MOTPeOOBATh OT UCTIONHUTENS BO3BpaTa yINIaueHHOH CYMMEI.

3anpemnaercs 00yCIaBIMBATh OKa3aHUE OJHHUX YCIIYT 0053aTeIFHBIM OKa3aHUEM JIPYTUX yCIyT.

Kpome Toro, He00X01MMO MOMHHTB, YTO OJIHH U T€ XK€ YCIIYTH JUIsl OTEJsI OJTHOM KaTerOpHH SBIISIFOTCS IOTIOIHH-
TEJIbHBIMH, @ OTEJIN JPYroi KaTeropuu 00s3aHbl MX MPEI0CTABIATH, & CIE0BaTENbHO, BKIIIOYATh LIEHY 3THX YCIYT B CTOH-
MOCTb IPOKUBAHHUS.

Ilena HoMepa (MecTa B HOMeEpE), a Takke (hopMa ero orIaThl yCTaHABIMBAIOTCS UCHOJIHUTENEM. MOXKeT ObITh ycTa-
HOBJICHA MOCYTOYHAs WJIM [10YAcOBasi OILIaTa MPOXKKUBaHUsA. McOMHUTENDb TaKXkKe ONpeeNaeT IepeueHb YCIIyT, KOTOPbIE BXO-
JIIT B IIEHY HOMepa (MecTa B HOMEpe).

C cormacust TOCTS ycIIyra MOXKeT OBITh OIUTa4eHa MM IIPH 3aKJIF0YEHUH JJOTOBOPA B IMTOJIHOM 00BeMe WIIH ITyTEM BEI-
Jaud aBaHca. ['ocTh 00513aH OMIATUTH OKAa3aHHYIO UCTIOJIHUTENIEM B TIOJIHOM 00BEME YCIYTY IOCJIE IPUHSITHS €€.

T'ocTs BIIpaBe pacTOPTHYTH OTOBOP HA OKAa3aHUE YCIYTH B JIF0O0E BpeMsl, yIJIATHB UCTIOIHUTEIIO YacTh LIEHBI P O-
MOPIIMOHAIBFHO YaCTH OKa3aHHOHM YCITyTH JI0 MOJIYYESHUS U3BEUICHUS O PACTOP)KEHIH JOTOBOPA i BO3MECTUB HCTIOTHUTEITIO
pacxo/Isl, MPOU3BECHHBIE UM JI0 TOTO MOMEHTA B IIEJISX UCTIONHEHHS JOTOBOPA, €CIIM OHU HE BXOISIT B YKa3aHHYIO YacTh
LIEHBI YCIIYTH.

IInara 3a npoxuBaHue
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[TnaTa 3a mpo>xuBaHME B OTEJNIE B3UMAETCSI B COOTBETCTBHH C EAWHBIM PACUETHBIM 4acOM — C 12 9acoB TEKYyIIHX Cy-
TOK [0 MECTHOMY BPEMEHH. VICIIONHUTENb C y4ETOM MECTHBIX OCOOCHHOCTEH BIIPABE M3MEHHUTH CMHBIN pAaCUETHBIN Jac.
[pu pa3meniennu 1o pacuetHoro 4yaca (¢ 0 ;o 12 gacoB) mara 3a MpOXXMUBaHUE HE B3UMAETCSI.
B ciryuae 3amep K1 BbI€3/1a TOCTS IIJIaTa 33 MPOXXUBAHIE B3UMACTCS B CICAYIOIEM MOPSIIKE:
1) He Gostee 6 YacOB MOCIE PACUECTHOTO Yaca — I0YacoBast OILIaTa;
2) ot 6 1o 12 9acoB mociie pacYeTHOro Yyaca — IUIaTa 3a MOJOBUHY CYTOK;
3) or 12 mo 24 yacoB nocie pacyeTHOTO Yaca — IUIaTa 3a MOJHbIC CYTKH (€CJIH HET MOYaCOBO OILIATHI).

[Ipu npoxxuBanum He Gojee cyTok (24 4acoB) miaTa B3MMAeTCs 32 CYTKH HE3aBHCUMO OT PACUETHOTrO Yaca.

be3 nonosHUTENBEHO OIIIaThl OTENb 000 KaTeropuu 00s3aH MPEIOCTABUTh KIHEHTY CIIEAYIOIUE BUIbI YCIIYT:

BBI30B CKOpO OMOIIY;

MOJIb30BaHUE METUIIMHCKOM aNTeuKoii;

JIOCTaBKa B HOMEP KOPPECTIOHACHIINY T10 €€ MOITy4eHHH;

noOy/Ka K OIpeIeICHHOMY BPEMEHH;

MPEIOCTAaBICHNE KHUIIATKA, UTOJOK, HUTOK, OJJHOTO KOMIUIEKTA MOCYIBI X CTOJIOBBIX IPHOOPOB.

Ortenb OTBEUYAET KaK XpaHUTENb U 0€3 0COOOT0 O TOM COTJIAIICHHUS C TIOCTOSUIBIIEM 3a yTPaTy, HEIOCTAady HIIH HOBpE-
XKIICHNE €ro BEIleH, BHECEHHBIX B OTEJIb, 32 HCKIIOUCHUEM JICHET, MHBIX BAIOTHBIX IEHHOCTEH, IIEHHBIX OyMar u Apyrux apa-
TOIICHHBIX BEUICH.

BHeceHHOIT B 0Tenb cUnTaeTCs BElllb, BBEPEHHAS! paOOTHUKAM OTEIISL, JINOO BEIllb, TOMEIICHHAs! B TOCTHHUYHOM HO-
Mepe WIHM MHOM IIpeJHa3HaYeHHOM JUIs 3TOTO0 MECTe.

3a yTpaTy JeHer, HHBIX BaIIOTHBIX LIEHHOCTEH, IIEHHBIX OyMar U JPyrux JparoleHHbIX Bellel MoCTOosIIbla OTEeNb OT-
BEYaeT NPH YCIOBUH, €CJIM OHU OBUTH MIPHUHSATHI UM Ha XpaHEHHE JIM00 ObUTH IMOMEILEHBI TOCTOSUIBIIEM B ITPEAOCTABICHHBIH
€My OTeJIeM MHAMBUAYaJIbHBIN Cel() HE3aBUCUMO OT TOTO, HAXOAMTCS ATOT celi( B €ro HOMepe WM B UHOM MOMEIEHUH OTEJIs.

Orenb 0cBOOOXKAAETCA OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTD COJICPIKMMOIO TAKOro ceiida, eciy JOKaxeT, YTo o
YCIIOBUSIM XPaHEHHMS TOCTYI KOro-muoo K ceiidy 6e3 BeJoMa MOCTOsUIbIIA ObIIT HEBO3MOYKEH JINOO CTaJl BO3MOXKHBIM BCIIEICT-
BHE HETIPEOJIOTUMON CHIIBI.

[MocTosuten, 0OHAPYKUBIIMHA yTpaTy, HEIOCTady WM HOBPEXKICHNE CBOUX BEIleH, 00s13aH Oe3 mpoMeATIeHUs 3aBUTh
00 3TOM aJMHUHHUCTPAINHU OTENsL. B MpOTHBHOM citydae oTesb 0CBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTD BEILEH.

B oprannzammsax o0IECTBEHHOTO MUTAHMS, CBA3U M OBITOBOTO 0OCITYKMBaHHS, Pa3MEIIECHHBIX B OTEJIE, TOCTH OTEIIS
00CITyXHBaIOTCS BHE OYEPEIIH.

[Mopsiiok NpOXKKMBaHMS B OTEJIE YCTaHABIUBACTCS UCTIONHUTENEeM. [loTpeduTens 00s13aH coOII0AaTh YCTaHOBIICHHBIN
HCTIOTHUTEJIEM TOPSATOK MPOKUBAHKS U IPaBUIIa IPOTUBOIOXKAPHOH 0€30T1aCHOCTH.

OTBETCTBEHHOCTh MCIIOJIHUTEIS M TOCTSI:

HcrionHuTeNh HECET OTBETCTBEHHOCTD 32 BPE/l, IPUUHUHEHHBIH )KU3HH, 310POBBIO MM UMYILECTBY IOCTS BCIEICTBHE
HEJIOCTATKOB MPU OKa3aHMH YCIYT, a TAKKe KOMIIEHCUPYET MOPANIbHBII Bpel, IPUUMHEHHBIH TOCTIO HApyIIEHUEM IIpaB IOoTpe-
ourens.

I'octe Bo3memaeT ymiep0 B cirydae yTpaThl WM TOBPEXICHHUS NMYIIIECTBA TOCTHHHIIBI, 3 TAKXKE HECET OTBETCTBEH-
HOCTb 32 MHBIC HAPYIICHUSI.

Kontpois 3a cobmonennem [IpaBmit npeocTaBiaeHUst TOCTHHUYHBIX YCIYT OCYIIECTBIsICTCs (eiepabHbIM aHTUMO-
HOTIOJIBHBIM OPI'aHOM (€ro TeppUTOPUALHBIMU OpPraHaMH), IPYTUMH (heiepatbHBIMI OpTaHaMH UCTIOTHUTENILHOM BIAaCTH (MX
TEePPUTOPHUAILHBIMUA OpPTraHaMH) M OpraHaMH CaHUTAPHO-3IHIEMHOJIOTHYECKOT0 Ha/130pa B Mpe/ieNaX X KOMIETECHINH.

IIpaBa norpeduTeei

Denepanbhbiii 3akoH PO "O 3amuTe npas norpedureneil” cratbel 7 3aKperuisieT IpaBo norpedurelieil Ha 6e3omnac-
HOCTh TOBapa (paboThl, YCIYTH).

ITynkrom 4 omnpenenseTcs, 4to "ToBap (paboTa, yciyra), Ha KOTOPBIH 3aKOHAMHU WJIH CTAaHAAPTAMH YCTAHOBIIEHBI
TpeboBaHus, obecneynBaromye 6€30IMacHOCTh JKU3HH, 3I0POBhs MOTpeOUTeNeil 1 OXpaHy OKpYyKaloIIel cpeabl, MpeaoTBpa-
IIeHNe IPUYUHEHHS BPEa MMYIIECTBY OTPEOUTEIS, a TAK)KE CPEACTBA, 0OecreynBaroIne 6e301acHOCTb )KU3HH U 310POBbS
HoTpeduTeNeH, mouiexxaT 00s3aTeNbHON cepTH(HKAIINY B YCTAHOBICHHOM HoOpsike".

KnueHT oresnst mpu 00HapyKEHHH HEJJOCTATKOB OKa3aHHOM YCIIyTH BIIPaBe 110 CBOEMY BBIOOPY MOTPeOOBATH:
- 0e3BO3ME3HOTO YCTPaHEHHs HEJJOCTATKOB;
- COOTBETCTBYIOIIETO YMEHBIICHHS IIEHBI 32 OKa3aHHYIO YCIIYTY;
- TIOJHOTO BO3MEIIEHHS YOBITKOB, IPUYNHEHHBIX €MY B CBSI3M C HEZOCTATKOM OKa3aHHON YCIYTH.
TocTh BIIpaBe pacTOPTHYTH IOTOBOP Ha MPEOCTaBICHUE YCIYT U IOTPEOOBAThH TIOJHOTO BO3MEIIEHUS YOBITKOB B
ciyyasix:

1. ecnm UCTIONHUTEIH B YCTAaHOBJICHHBIM CPOK HE YCTPaHWIT OOHAPY)KEHHBIE HEJOCTATKH;

2. €CJIN T'OCTh 06Hapy>1<1/m CYIIECTBEHHBIC HCTOCTATKU B OKa3aHHOH YCIIyre 1k HHbIC CYHICCTBECHHBIC OTCTYIIJICHUA
OT YCIJIOBHH JIoroBOpa. MICHONHUTEND I0JKEH YCTPaHUTh HEOCTATKH OKa3aHHOM yCIIyTH B TEUSHHE Yaca ¢ MOMEHTA NPEIbsIB-
JIEHUS] IOTPeOUTEIeM COOTBETCTBYIOIIETO TpeOOBaHUSI.
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TpeboBanus moTpeOUTENST 00 YMEHBIIEHNH IICHBI OKa3aHHOM YCITYTH, a TAK)KE O BOBMEIIEHUN YOBITKOB, TPAYNHEH-
HBIX PAaCTOP>KEHHEM JIOTOBOPA Ha IMPEIOCTABICHNE YCIIYT, TOIEXKaT yIAOBIETBOPEHNUIO B TeueHue 10 1Hel co THS npeabsiBie-
HUSI COOTBETCTBYIOIIEr0 TPeOOBaHNUS.

VY nosneTBopeHne TpeOOBaHMI MOTpeONTEN 0 6E3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB MPY OKa3aHWH YCJYT HE OC-
BOOOX/IAET MCIIOIHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTONWKH 33 HAPYIICHUE CPOKA OKOHYAHHS OKa3aHHS yCIIyTH.

HcnonanTens MOXeET OBITh OCBOOOXKICH OT OTBETCTBEHHOCTH 32 HapyIICHHE CPOKOB BHIIOJTHEHHUS paboTHI (YCIyTH),
€CITH JIOKAXKET, YTO 3TO MPOU3O0IILIO BCJIEACTBHE JACHCTBUS HEMPEOAOIMMON CHIIBI WM 110 BUHE MOTPEOUTEIIS.

3a HapyIlLIeHUE CPOKOB YJOBJIECTBOPEHHS OTACIBHBIX TpeOOBaHHH TOCTS HCIIOJIHUTEINb YIUIAYUBACT €My 32 KaXKAbIH dac
(1eHb, eclii CpOK OMpeJiesieH B AHSIX) MPOCPOUYKH HEYCTOHKY (TIeHH) B pa3Mepe 3 MPOLEHTOB CYTOYHOI Lie Hbl HOMepa (MecTa B
HOMepe) WIH LIEHbI OTAEIBHON YCIIYT'H, €CIIH €€ MOYKHO ONPEAEIUTb.

Ecnu ucronHuTENs HApYNIMI CPOKH Havyajla OKa3aHUsl yCIyT IO IOTOBOPY Ha OPOHHMpPOBAaHHE MECT B TOCTUHHIIE,
TOCTB 110 CBOEMY BBIOODY BIIpaBe:
- HAa3HAYUTH WCHOIHUTEIO HOBBIN CPOK;
- ToTpeOOBaTh YMEHBIICHHS [ICHBI 33 OKa3aHHBIE YCIIYTH;
- pacToprHyTh JOTOBOp 00 OKa3aHUH yCIyTH;
- moTpebOBaTh TAKXKE MOJHOTO BO3MEIICHNS YOBITKOB, IPHYMHEHHBIX EMY B CBSA3U C HAPYIIEHHEM CPOKOB OKa-
3aHUS yCIyTH.

3a HapyIICHNE CPOKOB Havaja OKa3aHHs yCIIyT 110 JOTOBOPY HAa OPOHMPOBAHUE MECT B OTEJIE UCIIOIHUTENb yIIadH-

BaeT TOCTIO 3a KaX[bIil IEHb MPOCPOYKHU HEYCTOWKY (TIEHH) B pa3Mepe 3 IPOLEHTOB CYTOUYHOM LIeHbI 3a0pOHMPOBAHHBIX MECT.
HasnavyeHHbIe noTpeOuTeIeM HOBBIE CPOKHM OKa3aHUsl YCIyTH YKa3bIBAlOTCS B IOTOBOPE 00 OKa3aHUM yCIYTH.
[Tpu pacTopkeHHnHU rocTeM I0roBopa 00 OKa3aHWH yCIyTH M0 JOrOBOpY Ha OPOHUPOBaHHE MECT B OTEJIE UCIIOIHU-
TeJb HEe BIpaBe TpeOOBaTh BO3MELICHHS CBOMX 3aTPaT, IPOU3BEJCHHBIX B MPOIIECCE OKAa3aHHs YCIYTH, a TAK)KE IJIaThI 32 OKa-
3aHHYIO YCIIYTY, 32 UCKIIIOYEHUEM CIIydasi, €CIIM FOCTh IPUHAT 0Ka3aHHYIO YCIYTY.
3amura npaB rocTed OTeNs OCYLIECTBISIETCA B MMOPSJIKE, yCTaHOBIEHHOM 3akoHOM Poccuiickoit @enepanuu "O 3a-
IIUTE TIpaB moTpeduTeneit”.
Padora c nperen3usiMu

B ciryyae moctynieHus IpeTeH3UH 0T TOCTSI HEOOXOAMMO 3apEerUCTPUPOBATh €€ C YKa3aHWEM JaThl U BPEMEHH IIOCTY-
IUIeHHS, (paMIITHK ¥ JOJDKHOCTH JIMIA, e IpuHaABIIero. Ecim npeteHsus no kakoi-1mdo npudnHe He IPUHATA, TOTpeOUTENb
MOXET HAIPaBHUTh €€ B aPEC OTENs 3aKa3HBIM IMMCHMOM C YBEJOMIIEHHEM O BPYUICHHH.

[Ipetensuto cieayer paccMOTPETh U Ha Hee OTBETUTH B TeueHue 10 kaneHaapHbIX THEH.

I[Tpu cocraBieHU OTBETA PEKOMEH/IYETCS:

- MOJArOTOBHUTH MMCHMEHHBIE I0KA3aTeNIbCTBA, MOATBEPIKAAIOIINE O3UIHIO OTEJISl, U BOCCTAHOBHTH XPOHOJIO-
TMYECKYIO KapTUHY COOBITHH, OCTY)KUBIIHUX IPEIMETOM peKIaMalliy;

- CChUIAThCS Ha T€ J0Ka3aTesIbCTBa, KOTOPBIE BIIOCIEICTBUN MOKHO OYyJIET MOJITBEPAUTD B CYIIE;

- HE OTCTYHNATh OT MPEAMETA NPETCH3NU,

- apryMEHTHPOBATh CBOIO MO3HUIIMIO, CCHUIATHCS HA YCIIOBHS JI0TOBOPA U ITOJIOKEHUS 3aKOHA.

OTBeyast Ha MPETEH3HIO, CJIEyeT IOMHHUTB, YTO OT3bIB MOXET OBITh NCIIOJIb30BAH B CY/E B KAUECTBE CBUJICTEIHCTBA
no3umuu otesst. Ecan ecth BO3MOXKHOCTD JOCTHYB COTJIAIICHHS C TOCTEM M / MJIM BBIIUIATUTH €MY XOTs OBl MaIyI0 KOMIIEHCa-
M0, HE00XO0IMMO 00513aTEeIbHO YKa3aTh JaHHOE MPEJIOKECHUE B OTBETE HA MPETEH3MIO, BIIOCIEICTBUH 3TO MOXKET ITOJIOKHU-
TEJILHO TTOBIIUSTH HA PEIICHHE CyIa.

B kavecTBe 10Ka3aTENBCTB CO CTOPOHBI OTEINSI MOTYT OBITh NTPEJCTaBICHBIL:

- JOTOBOPHI;
- TIJIaTCKHBIC JOKYMCHTEI,
- NaMATKY ¥ paBuiia otess (Typ(pHupMbl, aBUAKOMIIAHWH, CTPAXOBILUKA U IIPOYHX JIULT);
- Karayoru;
- CBUJETEIbCKHE MIOKA3aHUS;
- Qoto- u BuneomaTepuaisl. JlokazaTenbpcTBa, NOJTyUYeHHbIE HA HHOCTPAHHOM SI3bIKE, TOJDKHBI OBITH TIEpeBeIe-
HBI Ha PYCCKUI.
K oTBery Ha npeTeH3HIo cieyeT MPUKIaAbIBaTh KONMH, OPUTHHAJIBI JOKYMEHTOB MOT'YT ITIOHAa/IOOMTHCS B CYE.
OTBeT Ha MMPETECH3UIO IOJDKEH OBITh Bpy4YeH MOTPEOUTEINIO O paciucKy. Ecim He ynanock BpyduTh OTBET JIMYHO,
€ro MOKHO OTIIPABUTB 3aKa3HBIM MHCHMOM B a/Ipec MOTPeOHTEIIs ¢ yBEAOMIICHHEM O BpyueHHH. B ciryuae, ecinu 3asiBUTEINIO
IpeaaraeTcs Kakas-To KOMIEeHCalus, CIeAyeT pa3bsICHUTH IOPSIOK ee roiydeHus. [lepenaya neHer 1oimkHa ObITh odopmIle-
Ha MMUCbMEHHOM paCl’IHCKOﬁ C YKa3aHUEM CYMMBI, 1aTbl, UMCHU U KOOPpAWHAT NOJYYUBLICTO. B pacnmcKe JOJKHO OBITH YyKasa-
HO, 32 YTO MOTPEOUTEb TOIYYHI KOMIIEHCAINIO. B ciydae, eciii KOMIIEHCAIUsI TPOU3BOIUTCS HE B ICHE)KHOM BBIPXKEHHH, a,
HanpuMmep, B Q)opMe CKHUIOK, AJIbTCPHATUBHBIX UJIW JOIIOJIHUTEIbHBIX YCIIYT, HeO6XOIII/IMO TIOJIYYUTh NMUCbMEHHOC TTOATBEP-
KIACHUE COTJIaCus TOCTA Ha TaKyIO q)OpMy KOMIICHCAIIUuH. HpI/I BBITIJIATE BO3MEIICHUS CIIEAYET YUECTh, YTO Pa3sMEp KOMIICHCA-
LM MOPAJILHOTO BpeJia ONpPeaessieTes CyI0M, U I0OPOBOJIbHAS BBIILIATA OTEJIEM KOMIICHCALMH HE JIMIIAeT NOTpeOuTes mpaBa
Ha oOpaliieHue B cyJ. B ciydae eciid rocTs He yCTpauBaeT OTBET Ha MPETSH3UIO HIM BAPUAHT PELICHUs MPOOIIEMBbI, PeIIo-
XKEHHBII 0TeJIeM, OH BIIpaBe 00paTtuThes B cy. IIporyck cpoka it npebsiBICHUS IPETEH3UU TAaK)XKe HE JIMIIAET ITOTPeOrTeIIs
npaBa 00paTUTHCS B CYAI.
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3amura npaB noTpeduTeNeii-TYpHUCTOB

C 1 saBaps 2007 roma Tocy1apcTBO OTKA3aJIOCh OT MPEIBAPUTEIHLHOTO KOHTPOJIS 32 JINIIAMH, JKEIAOIIMMHK OBITh J0-
MYIIEHHBIMU K TypONIEPaTOPCKOM U TypareHTCKO! IesITeNbHOCTH, IIPEKPATUB JINIEH3UPOBAHUS B 3TOH cdepe.

Opnaxko ¢ | urons 2007 roma BCTYIAIOT B CHITY TIOTIPaBKH, BHECCHHEIC B (eiepalbHbIH 3akoH "O0 0CHOBaX TypHCT-
CKOH zesitenbHOCTH B PO, mpeycMaTpuBaromiie JONOJHUTEIbHbBIE 00SI3aHHOCTH TYPOIIEpaTOPOB U TypareHTOB MO OTHOII e-
HUIO K IOTPEOUTEIIM TypUCTHYECKHX yciyT. [lo MHEHNIO HHIIIMATOPOB MOIPAaBOK, OHM MOMEIIAIOT TyphHupMaM "yXOANUTh OT
MIpeTeH3UH KINEeHTOoB".

IIpumep

Komnanwus "I'amtan Meanay onyOaMKoBaia peHTHHT OCHOBHBIX pa3paskarolux (pakTopoB JUIsi COBPEMEHHBIX ITyTe-
nIecTBeHHUKOB. [IpaBna, yuactue B onpoce npuHUManu Toiabko xutenn CLIA.

BonpmmacTBO onponiensix — 40% — 3asBuiIH, 4TO Hanbosee pa3apaskaroliiM st HUX (pakTopoM SIBISIOTCS 3a-
Jepxku apuapeiicos, numier Asuallopt.Ru. Eme 21% pecrionieHTOB pa3npaxkaloT yCUIEHHbIE B IIOCIIETHUE TOIbI MEPEI
6e3omacHoctu B asponoprax CIIIA u mupa. Ha TpeTsem MecTe 1Mo "CTeneHH pa3IpaKeHu" 0Ka3aliCh OCTABIIIOIINE JKEIaTh
Jy4urero KoMGopT U 9ucTo-Ta B 0TeisiX. O CBOMX MPETEH3USIX OTenbepam 3assBuian 15% omporuenusix (Mcrounuk: Turist.ru).

®dunaHCOBOE OOECIICUCHNE

B nemstx Bo3aMeneHns: BO3MOXKHOTO yIiep0a HOTpeOUTETIO TypOIIepaTopbl, 3apErNCTPUPOBAHHBIC HA TEPPUTOPHI
Poccutiickoit @eneparin, 00s13aHB IMETh PUHAHCOBOE 0OecnedeHue, BEICTYIAloMIee B IByX ¢popmax (1. 3 cr. 1 3akoHa):

B (JOpMe JIOTOBOpA CTPAXOBaHMUS IPAXKJAHCKONH OTBETCTBEHHOCTH 33 HEHCIIOJIHEHNE MIIM HEHA UIE)KAIllee NCTIOJTHEHHUE
00513aTENBCTB;

B (popMe OaHKOBCKO# rapaHTHH HCIIOJIHEHHS 0053aTENbCTB 0 JOTOBODY.

Hannuus ¢punancoBoro obecreuenus He Tpedyercs (1. 3 cT. 1 3akoHa):

JUISL OpraHu3anuii, OCyIIECTBISIOIINX SKCKYPCHOHHOE 00CTy>)KUBaHUe Ha TeppuTopuu Poccun B TeueHue He Oonee 24
4acoB HOAPSI;

JUISl TOCYJAPCTBEHHBIX ¥ MYHHIIUNAIBHBIX YHUTAPHBIX MIPEATIPUATHN U YIPEKACHUH, OCYIIECTBISIONINX JCATEIb-
HOCTb 110 OpPTaHU3alMH ITyTEIIECTBUH B TIpeiesiax TEpPUTOpHN Poccnu 1o ycTaHOBIEHHBIM FOCYAapCTBOM IIEHAM B LIEJISIX pe-
IIEHHS COIMAIbHBIX 3a7ad.

IIpumep

Mo cnoBam pykoBoauTtens [IpaBoBoro ynpasnenus Poctypusma E. IlucapeBckoro, peann3anus caHaTOpHO-
KypOPTHBIX IIyT€BOK 0€3 1epeBo3KH (B TOM umcie U B KpbiM) — 3T0 BooOIIIe HE TYpUCTCKAs JEATEIFHOCTD, OHA HE IOMalacT
IO/ OTIPEJICTICHUE TYPIIPOAYKTa 1, COOTBETCTBEHHO, 3aKOHOM «O0 OCHOBaX TYPHUCTCKOM AEATEIBHOCTH» HE PEryIHpyeTcs.

I'-1 IIucapeBckuii mooGemia, 4To BCKOpE 110 3TOMY BOIIPOCY MOSBUTCA MHUCbMEHHOE pa3zbsicHeHne Poctypusma. C
JIPYroi CTOPOHBI, OH 3aMETHJI, YTO HOMNBITKA TYP(GUPM YMBIIUIEHHO AEJIUTh TYPIaKeThl, YTOOBI IPOJaBaTh UX KaK OT/ENIbHbIE
yciyru, OyayTt otcnexxuBartbes u npecekarbes (Mcrounnk: Typundo).

Tonbko Te GUpMBbI, KOTOPbIE CMOTYT MOJATBEPAUTH HANNuKe GpuHrapanTuii, Oynyt BHeceHbl B Enunbiil GenepanbHblii
peecTp, DarolIuii IPaBoO HA TYPONEPATOPCKYIO IeATeNbHOCTS (1. 3 cT. 1 3akoHa). PykoBomurenn ®@enepaabHOTO areHTCTBA I10
TypHU3My OOEIAI0T BBUIOKHUTH TAKOW PEeecTp Ha CBOEM caiite — WWW.russiatourism.ru. Tam sxe Oy/eT BbUIOXKEH CITHCOK TeX,
KOMY OTKa3aHO BO BHeceHuU B Peectp.

Cdepa oTBeTCTBEHHOCTH

TypomnepaTop OTBeYaeT nepes TypucTaMH UM UHBIMU 3aKa34UKaMHU:

3a neticTBus (Oe3neiicTBrE) TPETHUX JIUI;

3a peiicTBust (O0e3elicTBHE), COBEpIIEHHBIE OT UMEHHU TypOIleparopa ero TypareHTaMu B Ipejienax CBOUX 00s3aHHO-
cTei.

Horosop

CBeneHHs 0 OPS/IKE U CPOKAX MPEIBSIBICHUS TyPUCTOM WM WHBIM 3aKa3YMKOM IPETEH3UH K TYpOIeparopy B CIIy-
Yyae HapyIIeHHUs TypoIepaTopoM YCIOBHUH JOTOBOpa TOJDKHBI YCTaHABIMBATHCS HEITOCPEICTBEHHO TOTOBOpOM (1I. 6 cT. 1 3a-
KOHa).

B uactHOCTH, 3aKOH YTOYHSIET, UTO B IOTOBOPE O peATU3alMU TYPUCTUUECKOTO NPOAYKTA JOIKHA COAEPKAThCS UH-
(opmanys 0 TOTPeOUTEIECKIX CBOMCTBAaX TYPUCTCKOTO MPOIYKTa!

nporpamMMe npeObIBaHHS,

MapuipyTe,

YCIIOBHSX ITYTEUICCTBUS, BKIIFOYast HHPOPMAIIHIO O:

CPEeICTBaxX pa3MeNCHIS;

YCIOBHAX NMPOXHUBAHUS (MECTEe HAXOXKICHUS CPEICTBA PAa3MEIICHHs, ero KaTerOpHN) U IUTAHHUS;

yCIIyTrax 1o mepeBOo3Ke TypHCTa B CTpaHe (MECTe) BpeMEHHOTO NIPEeObIBAHMS,

HaJIMYXHN 3KCKYpcoBoa (THaa), THAAa-TIepeBOIINKA, HHCTPYKTOpA-TIPOBOTHUKA,;

JIOTIOTHUTEIBHBIX YCIIyTax.

CrpaxoBanue npodeCcCHOHATBHONH OTBETCTBEHHOCTH

ITo coriacoBaHHBIM IPaBUIIaM, CTPAXOBBIM CIy4aeM OyIeT CYMTAThCs (PAKT yCTAaHOBJICHUS 00S3aHHOCTH TYPPHUPMBI
BO3MECTHTb TYPHUCTY peajlbHbIN yIIepO, BOSHUKIINI B Pe3yJIbTaTe HEHMCIOIHEHHS T HEHAIJIeKaIero HCIIOIHEHHsT 00s13a-
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TEJILCTB TI0 JIOTOBOPY O PeaM3aliy TYPUCTCKOTO MPOAYKTa. IIpr 3TOM CTPaxoBIIMKY NPUAETCS MIIATUTH O 0043aTEIbCTBAM
Typomeparopa u B ClIy4dae, €I TOT YMBIIIJICHHO JOITyCTHII HapyIICHUs.

@akT ycTaHOBJIECHHA O00SI3aHHOCTH MOATBEPKIACTCS:

BCTYIHBIINM B 3aKOHHYIO CHITy CyJeOHBIM aKTOM;

JIOOPOBOJIBHBIM PEIICHHEM TypP(GHUPMBI O BO3MEIIEHHUH YIepOa, MPUHITOM O COTIIACOBAHHIO CO CTPAaXOBIIHKOM.
Boszmemnienne MOpaIbHOTO Bpeia MIIH YIIYIIEHHOW BBITOBI K CTPAXOBOMY CIIydai0 HE OTHOCHTCS, HO €r0 MOXKHO I0-
TpeboBaTh uepe3 Cy.l Jaxke IMoCie BBIIUIATHI CTPAXOBOI'0 BO3MEIIEHHMS 110 JOTOBOPY CTPaXOBaHUSI.

VY cTpaxoBIIMKa €CTh IIPAaBO OCIIAPUBATH pa3Mep TPeOOBaHUi K TypucTa K Typdupme 1o GakTy NpUIMHEHHOTO
yliep0a 1 IpaBo caMOCTOSTENBHO, B pAMKaX HMEIOIIEHCs KOMIIETCHIIUH, BBLICHATD IPUYMHBI K 00CTOATENILCTBA HACTYIICHUS
CTpPaxoBOTO CiIyyasl.

Cy0Oporanus

[Toce ocyiecTBICHUS CTPaXOBIIMKOM CTPaxOBOW BBITIATHL K HEMY IIEPEXOANT, B Mpe/ieliax BhIIIAYeHHON CyMMBI,
mpaBo TpeOOBaHMUs, KOTOPOE CTpaxoBaTeNb (TypdhrupMa) IMEeT K JIUITY, OTBETCTBEHHOMY 3@ YOBITKH, BOMEIICHHBIE B PE3YIIb-
TaTe CTPAXOBaHM.

baHkoBCKast rapaHTHs 00eCeUeHNS HCIIOTHEHNS 003aTENIBCTB 110 JJOTOBOPY O PEaln3aliii TyPHCTCKOTO MPOAyKTa

OcHOBaHHEM [T YIUTAThl JEHE)KHONW CYyMMBI IO OaHKOBCKOM rapaHTHH TaKKe ABJIAETCSA (aKT yCTAHOBICHUS 00A3aH-
HOCTH TYp($HUPMBI BOBMECTUTD TYPUCTY PEaNIbHBIH yiepO, BOZHUKIINN B Pe3y/IbTaTe HEHCIIOIHEHHS MITH HEHAJIEKAIIETO HC-
MIOJTHEHHS TYP(HHUPMOH 00513aTETBCTB 10 JOTOBOPY O PEANU3AINHN TyPIPOAYKTA (€CIIN 3TO SABISAETCS CYIIECTBCHHBIM HapyIIe-
HHUEM YCJIOBHM TAaKOTO JOTOBOPA).

@DaKT ycTaHOBJICHUS 00513aHHOCTH MOATBEPIKIAeTCA:

BCTYIHBIINM B 32aKOHHYIO CHJIY CyIeOHBIM peLICHUEM;

JIOKyMEHTOM, TTOJITBEP)KAAIOIINM COryacue Typ(GHPMBI BO3MECTHTH YILEpO.

TypomnepaTop u TypareHT

B 3akone "O0 0CHOBax TYpHUCTCKOH eATSTFHOCTH" BIEPBBIC MPOMKCaHa Pa3HHUIIA MEXKAY TypOoIepaTopaMu U Typa-
reHTcTBaMH. [lepBrle 3aHNMaroTCs " POPMUPOBAHIEM, IPOIBIDKCHUEM U peann3alieil TypnpoayKTa", BTOpPbIe — TOJIBKO IPO-
JIBIDKCHHUEM U pealn3alieil, CTAaHOBACh, TEM CaMbIM, IOCPEIHMKOM MEXIY TypOIepaTopoM H KINEHTOM.

C 1 mons 2007 roga TypornepaTopaMH MOTYT OBITh TOJIBKO IOPHAMYECKHE JINLA, HHINBUIYalIbHbIC IPEAPUHIMATE-
JIM 3TUM BUJOM JEATEIbHOCTH 3aHUMAaThCSl HE MOTYT.

IIpaBuia 3kcIuIyaTanuu oTeJieil M X 000pyA0BaHUS

HopmatuBHBIE JOKYMEHTHI, BBIIOJTHEHHE KOTOPBIX 0053aTENBHO TP OKa3aHUU TOCTUHHYHBIX YCIIyT:

CanlluH 2.1.2.1002-00 "CaHutapHO-31THAEMHOJIOTHYECKHE TPEOOBAHUS K JKIIIBIM 3[JaHUSM U TOMEIICHUAM".

CanlluH 42-128-4690-88 "CanutapHsble MpaBuiia collepKaHus TEPPUTOPHUI HaceleHHBIX MecT" (YTBepKIeHbl MUH-
sapaBoM CCCP 5 asrycra 1988 r. Ne 4690-88).

CanlluH 4723-88 "CanurapHble IpaBuiIa ycTpOICTBa M SKCILTyaTallld CUCTEM [IEHTPATU30BAHHOTO TOPSTYETO BOJO-
cHaOxeHns" (yTBepKAeHBI [ TaBHBIM rocynapcTBeHHbIM caHuTapHbIM Bpadom CCCP 15 Hos0ps 1988 1.).

CanlluH 3.5.2.1376-03 "CaHuTapHO-3THAEMHUOIOTHYECKIE TPeOOBaHUS K OPTraHU3allUH U POBEICHHUIO JE3NHCEKIIH-
OHHBIX MEPONPHUSTHI TPOTUB CHHAHTPOITHBIX YJICHUCTOHOTHX .

CII 3.5.3.1129-02 "CanuTapHO-3ITHAEMHOIOTHICCKIE TPEOOBAHMS K IIPOBEACHUIO IepaTH3aluu’".

CanlluH 2.2.1/2.1.1.1278-03 "I'uruennueckue TpeOOBaHUS K €CTECTBEHHOMY, HCKYCCTBEHHOMY M COBMEIIICHHOMY
OCBEIIEHHIO )KIJIBIX U OOILIECTBEHHBIX 3[JaHUH.

CanlluH 2.1.4.1074-01 "IlutheBas Bozaa. [ urueHndeckue TpeOOBAHMUS K KA4E€CTBY BOJIbI IEHTPAIN30BAHHBIX CUCTEM
MIUTHEBOTO BoslocHaOxkeHus1. KoHTposb kadecTa'.

CanlluH 2.2.1/2.1.1.1200-03 "CanutapHO-3alUTHBIC 30HBI  CAHUTAPHAS KIACCH(PUKAINS TPEANPHUITUN, COOPYKE-
HUH 1 UHBIX OOBEKTOB".

CII 1.1.1058-01 "Opranu3anus 1 IpoBeJeHUE IPOU3BOICTBEHHOI'O KOHTPOJISA 32 COOJIIOJJCHHEM CAHUTAPHBIX MTPABHIT
1 BBIITOJIHEHUEM CAHUTAPHOIIPOTHBOIIHUIEMUYECKHIX (IPO(PHUIAKTHIECKUX) MEPOIPUATHH" .

CanllnH 2.1.6.1032-01 "I'urnennueckue TpeOOBaHMS K 00ECIIEUCHUIO Ka4eCcTBa aTMOC(EPHOT0 BO31yXa HAaCEIEHHBIX
MmecT".

CanlluH 2.2.1/2.1.1.1076 "I'urnennueckue TpeOOBaHMS K HHCOJISILINY M COJTHIIE3AIIUTE TOMEIIEHUH JKIIIBIX U 00111e-
CTBEHHBIX 3[aHUI U TeppUTOpUil".

CanlluH 2.3.6.1079-01 "CannTapHO-3IIHAEMHOIOTHYECKHE TPEOOBAHMS K OpPraHU3alHsIM OOIIECTBEHHOTO MUTAHMS,
M3TOTOBJICHUIO M 000POTOCTIOCOOHOCTH B HUX MHIIEBBIX MPOIYKTOB U MPOJOBOIHCTBEHHOTO CHIPhS'.

CII 2.3.6.1254-03 "CaHuTapHO-31HUAEMHOIOTHIEeCKIE TPEOOBAHUS K OPTaHU3AIHSIM OOIIECTBEHHOTO MATAHUS, H3T0-
TOBJICHHIO H 000POTOCIIOCOOHOCTH B HUX MHUILEBBIX MPOTYKTOB M IIPOJAOBOIBCTBEHHOTO CHIPhA", nomosHerne Ne 1 CIT
2.3.6.1079-01.

CanlluH 2.1.2.1188-03 "IlnaBarenpHble 6acceiHbl. [ nrneHMUecKne TpeOOBaHUS K YCTPONUCTBY, SKCIITyaTalluy 1 Ka-
gyecTBY Boabl. KoHTpoms kauecTna'.

CanlluH 2.1.2.1199-03 "Tlapukmaxepckue. CaHUTapHO-IMUAEMHUOJIOTHYCCKHIE TPEOOBAHUSI K YCTPOHCTBY, 000pyI0-
BaHUIO U COJIEPKaHUIO".
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CHulI 2.04.05-91 "OToruienne, BEHTWIANNS, KOHAUIIHOHUPOBAaHUE BO3MyXa'.

CHulI 2.08.02-89 "OO0mecTBeHHBIE 3MaHUSI H COOPYKEHUS "

CH 2.2.4/2.1.8.562-96 "Illym Ha pabounx MecTax, B IOMEIIECHISIX JKHUJIBIX, OOIECTBCHHBIX 3/1aHUI U Ha TEPPUTOPUHN
KON 3aCTPOUKH".

CanlluH 4396-87 "CanutapHbie HOPMBI TOITYCTUMOW TPOMKOCTH 3BYYaHUSI 3BYKOBOCIIPOU3BOIAIINX U 3BYKOYCHIIH-
TEJILHBIX YCTPOMCTB B 3aKPBITHIX IIOMEIICHHUAX U Ha OTKPBITHIX TUIOMIAAKax "

CH 2.2.4/2.1.8.566-96 "IIpon3BoacTBeHHas: BUOpAIMsl, BUOpaNUs B TOMEIIEHUSX J)KWIBIX U OOLIECTBEHHBIX 31aHui".

CII 2.6.1.799-99 «OcHoBHBIC caHUTapHbIC TpaBUIia obecnedeHus paguauonHoit 6esonacHoctu (O CIIOPB-99).

MY Ne 2295-81 o1 24.02.81, yrBepxkaenusie M3 CCCP "Metoauueckue yKazaHus M0 OCYIECTBICHUIO TOCYIapCT-
BEHHOT'0 CAHUTAPHOTO HAJ30pa 32 YCTPOMCTBOM U COJIEPKAHNUEM KUIIbIX 31aHUN".

"MHCTpyKIMS IO CAHUTAPHOMY COAEPKaHUIO OMelleHni roctunun ot 06.12.82.

Typucrtckue yenyru. Cpencrsa pazmentenus. Oomue tpedosanust (IOCT P 51185-98). YrBepsknen [TocTanoBnenu-
eMm ['occrarmapra Poccun ot 9 uromst 1998 r. Ne 286. ara BBemenus 01.01.99.

IIpuxa3z Munzgpasmentpoma Poccun ot 14.03.96. Ne 90 "O nopsinke mpoBeneHHUS IpeaBapuTeIbHBIX U IIEPHOANIe-
CKHAX MEAWINHCKIX OCMOTPOB PaOOTHUKOB M MEIMIIMHCKUX PerJIaMeHTaX Jomycka K nmpodeccuu (C N3MEHEHUSIMH Ha
06.02.01.).

[Ipuxa3 Munzgpasa P® ot 10 gexadpst 1996 1. Ne 405 "O npoBeneHUN PEABAPUTEIBHBIX U MIEPUOTNICCKAX METH-
IUHCKIX OCMOTPOB pa0OTHHUKOB".

Pa3melnenue oress

JKunele 3Taku TOCTUHHMI] BEICOTOM IISCTh M 00Jiee dTaKell He JOJDKHBI OBITh CBS3aHBI JISCTHUI[AMM C ITOIBAIbHBIMU K
IIOKOJIbHBIMH dTa)KaMH. Bixo 1 Ha 1-if 3Tak MOXKET OBITh JOMYIICH TOJIBKO MO OTACIBHBIM JICCTHUIIAM, BEAYIIUM JI0 IEPBOTO
3Ta)ka M PACMOJIOKCHHBIM Ha PACCTOSIHAU HE MCHEE 5 M OT BXOJIOB Ha OOIIUE JICCTHUYHBIC KICTKU. [10/1 M HAJl )KUJIBIMHU TTO-
MEIICHUSIMH U TIOMEIICHUSAMHU KyJIbTYPHO-MacCOBOTO HA3HAUCHUS KIIAJOBIE, KaMEepBI XpaHEHHUS U APYyTHE MOKapOOIIaCHEIC
MTOMEIICHHUS pacroiarath He JOITyCcKaeTcsl.

B monBanbHBIX 3Takax 3aHUI MOTYT pa3MeIIaThCs IIOMEICHHS AT 00CITYKIBAIOIIETO ITepCcoHaa, MyHKTH IPOKa-
Ta, KaMephl XpaHEHUsI, CKIaICKUE TIOMENICHNUs, POToIab0paTOpPHH, BEHTHIIALNOHHBIC KAMEPHI U IPYTHE TEXHIYECKUE ITOMe-
ieHusl. B OKONBHBIX 3TaXkax JAONYyCKaeTcs pa3MeIlaTh PEMOHTHBIE MAaCTEPCKUE. IIOABAJIbI

B o0miecTBeHHBIX 3MaHUAX CIEIyeT IpeayCMaTPUBATh:

- XO3SMCTBEHHO-TIMTHEBOE, IIPOTUBOMOXKAPHOE U TOPSAYCE BOJOCHAOKCHHE, KAHAU3AIHIO U BOIOCTOKH;

- DJIEKTPOOOOPYI0BAHHE, DIEKTPOOCBEIICHIE;

- YCTpOWCTBa rOPOJCKON TeIC(POHHOMN CBSI3H, TPOBOIHOIO BEIAHKS U TSJICBUICHIS,

- YCTaHOBKHM MOKapHOW M OXPaHHOW CUTHAIM3AIINU, CHCTEMBI OMOBEIICHHUS O MOXKape, YCTPOHUCTBA CUTHAIU3AINH
3ara30BaHHOCTH, 3aIbIMJICHUS U 3aTOIIJICHHS;

- CHCTEMbI aBTOMATH3AIUU U AUCTIETYEPU3ALINN HHXKEHEPHOT0 000PYA0BaHUS 3/IaHUH U IPYTHE BUIIbI YCTPOUCTB, a
TakKe KOMIUIEKCHYIO AJIEKTPOCIA00TOYHYIO CETh;

- YCTPOWCTBO MYCOPOIIPOBOJIOB H JIA(TOB.

OTenu TOIKHBI OBITH 000PYIOBAHEI BOJAOIPOBOAOM, KaHAIH3ALKEH, TOPSYAM BOAOCHAOKEHUEM, OTOTICHHEM, BEH-
TWIANKEH, a B ra3u(UIIMPOBAHHBIX PaifoHaX — ra30CHaA0KCHHUEM.

OTorureHre MOMEIICHUH TOJHKHO 00eCcTIeYnBaTh OJIarONPUSATHBIE MUKPOKIMMATHICCKUE YCIIOBUS CPEIbl (ONTHMATh-
HBIE TEMIIEPATYPY, BIAKHOCTD, TIOABIKHOCTD BO3IyXa).

CucTeMBbl OTOIJICHHSI TOJDKHBI 00€CTIeYrBaTh PABHOMEPHBIN MIPOTPEB BO3/IyXa MOMEIIEHUI B TEUSHUE BCETO OTOIH-
TEJIBHOTO MEPUO/IA U OBITh YIOOHBIMHU B SKCIUTyaTallUd M PETYJIUPOBAHUH. JIJ1s1 OTOIUICHHUS BAHHBIX M AYIICBBIX JIOJIXKHBI ObITH
MIPENYCMOTPEHBI CAMOCTOSITENTbHBIE CUCTEMBI KPYTIIOTOJUYHOTO JEHCTBHS C UCIIOJIb30BAHUEM B KaUECTBE HarpeBaTEIbHBIX
IprOOPOB MOJOTESHIIECYITUTENEH, €CITA B ATHX 3JaHHIX IPOSKTUPYIOTCS CUCTEMBI TOPSUYETO BOJTOCHAOKEHUSI.

HarpeBarenpHble IPpUOOPHI TOKHBI PACIIONIaraThCs MPEUMYIIECTBEHHO TI0JT CBETOBBIMU IIPOEMaMH B 00ecTiedrBaTh
ONTUMAIIFHBIN TEIUIOBOW PEKUM IMOMEIICHUH (CM. TabJHILy).

IoxazaTenn Ce3oHbl rosia
XOJIOAHBIN XOJIOAHBIN

Temnepatypa Bozayxa (°C) 20-22 22-25
IToxBUX)HOCTE BO3ayXa (M/CEK) 0,1-0,15 He 6omee 0,25
OtHocuTeNbHast BIaXXHOCTH (%) 30-45 30-60
Ilepenan Mexxay Temneparypoi Bo3- 6 -

nyxa nomentexus u cred (°C)
Ilepenan Mexxay Temneparypoi Bo3- 2 -

nyxa nomenienus u noja (°C)

BCHTI/IHHIII/IH HOMCHIGHI/Iﬁ JOJIDKHa obecrieynBaTh 6J'Ial"OHpI/I$ITHBIe MUKPOKIIMMAaTUYCCKUEC YCIIOBUA CPEAbL (OHTI/IMEU'IL-
HbIC TECMIICPATYPY, BJIAXKHOCTDb, IIOJABUKHOCTH BO3/]yXa, 6HaFOHpHﬂTHBIﬁ paﬂI/IaHI/IOHHHﬁ pe)KI/IM) 1 OYUCTKY BO3yXa OT XU-
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MHYECKHX 3arpsI3HEHUH, BO3HUKAIOLINX B MPOIECCE IKCILTyaTallUN 30aHNUH. Y TaJICHHE BO3yXa U3 )KUIBIX KOMHAT X HOMEPOB,
HMEIOIINX CAaHUTAPHBIE Y37IbI, CIIEAYET MPEyCMaTPUBATh YE€PE3 CAHUTAPHBIC Y3IIbL.

BenTnmanus gomxHa 00ecTiednBaTh CBOEBPEMEHHOE YAATIECHIE H30BITKA TEIUIa, BIIard M ra3000pa3HbIX pUMeECceH,
CKaIIMBAIOIINXCS B BO3/yXE MOMEIICHUH B PE3yIbTaTe XKU3HEASSITENbHOCTH YEIOBEKA M OCYIIECTBICHUS PA3INIHBIX OBITO-
BBIX IIPOIIECCOB, a TAKXKE 00ECIICYNBATh YCTAHOBICHHBIN CAHUTAPHBIMA HOPMaMH BO3yXO00MEH B TOMEIICHHUSX.

PacueTHBIE TeMIEpaTyphl U KPaTHOCTH BO3yX000MEHa B TIOMELICHUSX KBAPTUPHBIX JOMOB M TOCTHHUI] CIIEAYET
IIPUHUMATh COTJIACHO JaHHBIM NPUBENECHHON HUXKE TaOJIHIIbI.

[Momemenns Pacuernas temmneparypa KparHocTs Bo3ayxooOMeHa B 1 yac WM KOJIMYECTBO yalsie-
Boznyxa (°C) MOTO BO3/yXa U3 MOMEIICHUN
MPUTOK BBITSDKKa
Howmep otens 18 - 3 M3/uac Ha 1 M2 Iomagu
KOMHAaThI
Bannas komMHaTa 25 - 25 m3/4ac
Y6opHas 16 - 25 m3/4ac
CoBMeIlIEHHBIH CAaHUTAapHBIA | 25 - 50 m3/4ac
y3en
YMbIBajbHAs MHAWBULYanb- | 18 - 0,5 m3/4ac
Hasl
Bannas unu nymeas oomme | 25 - 5 m3/4ac
KabvHa 1U4HOW TUTHEHBI 23 - 2 m3/4ac
KEHIIUHBI
Y6opHas obmas 16 - 50 m3/4ac va 1 yauTas u 25
M3/gac Ha | mccyap
lapnepobnas, KOMHaTa IS 18 - 1,5 m3/gac
YHCTKH U TIAKCHUS OJEKIbI
[Momemienuns st KynbTypHO- | 18 - 1 M3/gac
MAacCOBBIX MEPOIPUITHH
MammnHHOE TOMEIIEHNE 5 - 1 M3/gac
TUPTOB
DIEKTPOIUTOBAs 5 - 1 M3/gac
MycoporprueMHas Kamepa 5 - 1 m3/gac
IIpumeuanus:

KonuecTBo yaasnsieMoro Bo3ayxa JODKHO ObITh Oosiee MpUTOYHOTO Ha 1/3.

B yriioBBIX MOMeEIIEHHSIX pacuyeTHas TeMIIepaTypa Bo3yXa JI0JbKHa ObITh Ha 20 BbIlIe yKa3aHHOI B TabuuIle.

W3 nomemeHnit KyxoHb, yOOPHBIX, BAHHBIX (IyIIEBBIX) MM COBMEICHHBIX CAHUTAPHBIX Y3JI0B J0JKHA OBITH IIPEY-
CMOTpPEHA BBITSDKHAS BEHTWIALNS Yepe3 BeHTIIAIMOHHBIC KaHAJbI C €CTECTBEHHBIM MO0y K ICHHEM.

B otenax Beicmux ("A", "B") pa3psamoB, pasmMeniaeMbIxX B 1I000M KIMMaTHUYECKOM palioHe, TOJKHBI OBITh Mpery-
CMOTpPEHBI KOHIUIIMNOHUPOBAHKE BO3IyXa B 00€JCHHBIX 3aJlaX U B MPOM3BOICTBEHHBIX OMEIIEHISIX PEAIPUATHI 001IIeCT-
BEHHOT'O IIUTaHMS NPH 3HAYUTENBHBIX TEIUTOBBIICICHHSX, & TAK)KE MPUTOYHO-BBITSDKHAS BEHTHIALUS B OCTAJIBHBIX CITyKe0-
HBIX oMenieHusX. T erocHa0xeHne, OTOIUIeHNEe, BEeHTHILIINS ¥ KOHAWIIMOHNPOBAHNE BO3/1yXa B TOCTUHHUIIAX, MOTEISIX
KEMIIMHTaX JI0JDKHBI OTBEYaTh TPEOOBAHMSM ITPHUBEICHHBIX BBIIIE TAaOINI], a TAK)Ke CIEIYIOIINM MIPaBHIaM:

B neTHMX 31aHUSX KEMITMHTOB OTOILICHNE HE MpeAycMaTpuBaeTcs. Jis :Kutoi 4acTy 31aHui TOCTHHUL] 1 MOTENeH
JIOJDKHA OBITH TIPEyCMOTPEHA OT/IeNIbHAsL CHCTeMa (BETBb) OTOIUICHNUS. B BECTHOIONAX TOCTHHMII M MOTEJIEH, pa3MeIlaeMbIX B
| m Il kTIMaTHYecKnX paioHaxX, YacTh HarpeBaTEIbHBIX HJIIEMEHTOB JI0JKHA OBITH PACIIONOXKEHA B TIOTY.

B HOMepax T0JKHBI OBITH 000PYAOBAHBI CHCTEMBI BEHTWIISALINH WIIH KOHAWITHOHUPOBAHNS BO3AyXa B 3aBUCHMOCTH OT
CTPOUTENBHBIX Pa3psaoB (CM. TaOIHUILY).

Knumarnyeckue paitoHbl U 1MoJ- Pa3zpsipl rocTuHUIL
paiioHbI BBIC | 1 H—
1005178 AV
IA,IB, 1T TIB TIB I1B TIB
IB,I, 1A 1IB TIB TIB IIB; B; E E
A TG, B K TIB IIB; B; E E
IVA IVB IVB,IVT K K IIB; B B; E

YcnoBHbEIE 0003HAYEHMS:

K — xoHauunonupoBaHue BO3/1yxa;

[1B — npuTOYHO-BHITSDKHAS. BEHTUIIAIUS ¢ MEXaHHYCCKUM MOOYKACHUEM M TI0J[ada MPUTOYHOTO BO3AyXa HETOCPe/I-
CTBEHHO B HOMEp;
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B — BHITSDKHAS BEHTW SN C MEXaHUIECKAM TOOYKICHUEM;

E — BeHTHIAIMA C €CTECTBEHHBIM HOOYKICHUEM.

Jlist HoMepoB Ha 3 U 4 MecTa B TOCTHHHIIAX U MOTEJISAX JOJDKHA MIPEeyCMATPUBATHCS IPUTOYHO-BBITSKHAS BEHTHILA-
U C MEXaHUYECKUM TTO0YKICHIEM.

JJ11 HOMEpOB TOCTHHHMII BBICIIETO U | pa3psaoB, pa3MemaeMbIX B KPYITHEHIIINX | KPYITHBIX TOPOJax, JOITyCKAaeTCs
MIpeayCMaTpUBaTh KOHAUIIOHUPOBAHNE BO3IyXa.

Mycopoynanenue

B orensix crnenyer npeaycMaTpuBaTh CUCTEMY OUYHCTKH OT Mycopa U TIbUIeyOOpKY, BPEMEHHOTO (B Ipezesiax caHu-
TapHBIX HOPM) XpaHEHHsI MycOpa U BO3MOXKHOCTb €T0 BBIBO3A.

Mycopoc6opHas kKamepa JIOJDKHA pacrioiaraTbCsl B IEPBOM HIIHM IIOKOJIBHOM 3TaKaX M UMETh BOAOIPOBO/I, KaHAIH3a-
LU0 U MPOCTEHIINe YCTPOHCTBA 110 MEXaHHU3aI[MH MYCOPOYAAJICHHS, a TAK)KE CAMOCTOSITENILHBIH BBITSDKHOM KaHal, o0ecrieun-
BaIOIIUI BEHTWIALMIO KaMepsl. Bxoa B MycopocOopHYI0 KaMepy J0JDKEeH ObITh H30JUPOBaH OT BXO/a B 3JIaHUE U B IPyTHE
roMenieHus. BxomHas [Beph JODKHA UMETh YIDIOTHEHHBIH PpUTBOp. Pacmonarate MycopoIpoOBOAbI B CTEHAX, OTPAXKIAIOIIHX
JKIJTBIE KOMHATHI, HE JOIYCKACTCS.

3nmaHust OTeJeH JOIKHBI OBITH 000PYIOBaHEI MyCOPOIIPOBOIaMH, YCTPOSHHBIMH B COOTBETCTBHUH C IEHCTBYIOIINMHA
CTPOUTENBHBIMA HOPMAMH H TIPABIIIAMH ([IOITYCKAIOTCS APYTHE CUCTEMBI MyCOPOYIAJICHUS IIPU YCIIOBHH COTJIACOBAHUS C Op-
TaHaMU U YUPEKICHISIMHA TOCYIapCTBEHHON CAaHUTAPHO-SIHIEMIOIOTHIECKOH CITYKOBI).

Kpeimiku 3arpy309HBIX KIATAHOB MYCOPOIIPOBOJOB Ha JICCTHUYHBIX KIIETKAX JOJDKHBI IMETh IUIOTHBIA TIPUTBOD,
CHA0XXCHHBIA PE3MHOBBIMH MPOKIaIKaMu. MycOpOnpoBO/I JOKEH OBbITh 000PYIOBaH YCTPOMCTBAMHE, 00CCTICYHBAIOIIIUMHE
BO3MOXXHOCTBH €0 OYHCTKH, I[eSI/IH(beKIlI/II/I U NC3UHCCKIINU.

B 3manusx oTeneit pekoMeHIyeTCs PEayCMOTPETh YCTPOUCTBO OEIHENPOBO/IA ISl TPSI3HOTO OCNbsi M CUCTEMBI LICH-
TPaJIU30BAHHOI'O MBUICYJAJICHUA WIN YAAJICHUA TIBIIU U3 (1)I/IJ'II)TpOB IbIJIECOCOB.

HpOIfBBO[[CTBeHHI)Ie IIOMCUICHMUA Hpe}alI/IHTI/Iﬁ O6HleCTBeHHOFO IIUTaHUs, KJIaJOBBIC osomeﬁ, IIOMCIICHUA MalllnH-
HBIX OTJEJICHUI W HACOCHBIX, PEMOHTHBIC MAaCTEPCKHUE, IIaXTHI TU(PTOB, CTBOIBI M KAMEPHI MYCOPOIIPOBOJIOB U IICHTPAJIH30-
BaHHOTO TBUICYTAICHUS, 3pUTEIbHBIC, CIOPTUBHBIC M 00CICHHBIC 3aJTbl, a TAKXKE IPYTHEe TIOMEIICHS, paboTa B KOTOPBIX MO-
KET COIIPOBOXKAATHCS IIIYMOM U BHOpanuei, He TOJHKHBI pa3MeIaThCsl HEOCPEICTBEHHO MO JKMIBIMHA TOMEIICHUSAMH, a TaK-
JKE HaJl HUMH U CMEXHO C HUMH.

[Ipu pa3menieHny maxT JAPTOB, CTBOJIOB H KaMep MyCOPOIIPOBOAOB U IIEHTPATN30BAHHOTO MBUICYAAJICHUS, MOTOPOB
1 HaCOCOB JIOJDKHEI OBITH IPETYCMOTPEHBI MEPHI IPOTUB TIEpeIadn IITyMa U BUOpaIii B HOMepa U 00CICHHBIC 3aJIbl.

[HTaxTeI J'II/Iq)TOB HC JOJDKHBI IPUMBIKATh K CTCHAM, OTpaXIar0IUM KUJIbIC KOMHAThI.

B orensix maccaxxupckue JIMQTHI yCTPAaUBaIOTCS B 3/1aHUSX BBICIIEro pa3psijia BHICOTOI B 1Ba 3Taxka u OoJee, B 371a-
HUSX TOCTHHUIL | pa3psiiga — B Tpu aTaxa u 6oinee, B 3qaausx roctunun 1, 11, IV pa3psaos — B ueTsIpe 3Taxa u Oonee.

B 3panusx roctunwu Beiciiero, | u 1l pa3psaoB BeicOTOM 5 aTaxkel u Ooliee cieayeT mperycMarpuBaTh KpoMe macca-
KHUPCKUX U TPY30MaCCaKUPCKUE TUPTHI.

HTaxTeI MaCcCaXXUPCKUX J'II/I(i)TOB HE OOJIXKHBbI COO6H13TI)C$[ C IMOJABAJIbHBIMHU U IHOKOJIBHBIMHU J3TaXaMH. I[OHyCKaeTCSI
OJIMH JTUQT U3 TPYIIIHI TH(OTOB HA3EMHBIX ATaXKEH MpeycMaTpUBaTh MPOXOISAIINM J0 IOKOJIFHOTO WIIH TIOABAIEHOTO ATaXa.
[IpaBuia ycTpoiicTBa U 0€30TaCHOM IKCIUTyaTalluy JIU()TOB PETYIUPYIOT CICAYIONIHE aKThI:

BpeMeHHoe nosioxkeHre o MOpsAIKe U yCIOBUSIX MPOBEIECHUS [ocranoBnenue ['ocroprexnanzopa Poccun ot 29.11.95 Ne
moaepuu3aru tudros (PJ] 10-104-95) 59

MeTtoandeckne yka3aHHs 10 MPOBEICHUIO 00CIIeIOBaAHUS T'ocroprexnanzop Poccun, 22.07.94
TEXHUYECKOTO COCTOSHUS TH(PTOB, 0TpabOTaBIINX HOpMa-
TUBHBIH cpok ciryk0bl (PJ] 10-72-94)

Meronuueckue yka3aHus 10 IPOBEIEHUIO TEXHUUYECKOTO [ocranoBnenue ['ocroprexnanzopa Poccun ot 12.05.95 Ne
OCBU/IETEIILCTBOBAHHS ACCAKUPCKHUX, OOILHUYHBIX U Tpy30- | 25
BoIX JudToB (P11 10-98-95)

[onoxxenne 0 KBaTM(PUKAIMOHHBIX XapaKTEPUCTHKAX CIIe- ITocranosienne ['ocroprexnanzopa Poccun ot 12.05.95 Ne
LHAJIMCTOB-3KCIEPTOB HH)KEHEPHBIX LeHTpoB 1o Judpram (P | 26
10-99-95)

[IpaBwmia yctpoiicTBa U 6€30MacHOM dKCIUTyaTanuu Ju(TOB
(TIB 10-558-03)

IMocranosnenue ['ocroprexnaazopa Poccun ot 16.05.2003 Ne
31 (3apeructpupoano MuntoctoMm Poccrm 27.05.2003, per.
Ne 4597)

TunoBas nHCTPYKIWS T TEpa O 00CITY)KUBAHHIO TH(PTOB
omneparopa aucneryepckoro myunkra (PJ] 10-360-00)

IMocranosnenue ['ocroprexnaazopa Poccun ot 22.05.2000 Ne
26

TuroBoe NojoKeHNE O CHIENUAINCTE HH)XEHEPHOTO [IEHTPa
10 TIPOBE/ICHHIO TEXHUYECKUX OCBHJIETEILCTBOBAHNI U KOH-
TpoJbHBIX 0cMoTpoB udToB (P[] 10-06-92)

I'ocroprexnanzop Poccun, 03.07.92

OcBellieHue

B HOMepax, kopuiopax, CiryKeOHBIX ¥ CAHUTAPHO-OBITOBBIX OMEIICHUSX OTeJeH TOJDKHO OBITh 00ecIIeueHo ecTecT-
BEHHOE OCBEILICHUE Yepe3 OOKOBBIE CBETONPOEMbI. Pazmep cBeTOpoeMoB JOMKEH 0becreynBaTh HOpMUpPYeMbIil Koadduiu-
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eHT ectecTBeHHOU ocBereHHOoCTH (KEO), KoTophIil XapakTepu3yeT OTHOIIEHHE OCBEICHHOCTH BHYTPH IMIOMEIICHUS K OTHO-
BpEMEHHON HapyXKHOW OCBENEHHOCTH MO OTKPHITEIM HEOOM (0e3 yueTa MpSIMBIX COTHSUHBIX JTydeit).

Bce momermienus otenei 6e3 HCKITIOYESHUS TOJKHBI OBITH 000PYIOBaHEl YCTAHOBKAMH HCKYCCTBEHHOTO OCBEIIICHIS,
o0ecrieynBarOIIUMH 001Iee OCBEIICHNE IIOMEICHHS. B XMITBIX KOMHATaX HOMEPOB IOTIOJHUTENHFHO K 00IIEMY OCBEIICHHIO
IIOJDKHO YCTPAaMBATHCSI MECTHOE OCBEIIEHHE OTACIBHBIX (PYHKIIMOHAIBHBIX 30H. JIJIs 00IIIEero 0CBEMIeHUs IIOMEICHHST JODKHBI
OBITH 000pPYIOBAaHBI TOTOJIOYHBIMH ITOIBECAMH C JIAMITAMH HaKaJMBaHUS WM JTIOMUHECIICHTHRIME JIAMITAMH.

HckyccTBEHHBIM OCBEIICHUEM JOJKHA OBITh 00CCIICUeHa U TEPPUTOPHS, MPUIICTAIONIAS K 3MAHHIO OTEJIS.

Teppuropus nomkHa ObITE OJATOYCTPOCHA U 03¢licHeHA. JIBOpoBasi TeppUTOPHS OTEIS TOJDKHA MOCTOSHHO YOUpaTh-
cs1. JIns cOopa OBITOBBIX OTXOJIOB HAa TBOPOBOM TEPPUTOPUN YCTAHABIMBAKOTCSA MYCOPOCOOPHUKH B KOJTHUYECTBE, COOTBETCT-

BYIOIICM MOMIHOCTH OTECJIA.

HopMmsl pacueTa CTOSIHOK aBTOMOOMIIEH

PekpeanoHHbIe TEpPUTOPUH, 00BEK-
ThI OT/IBIXA, 3AAHUS U COOPYKEHUS

PacueTHas equauna

Yucno MalmHO-MECT Ha PacueTHYIO
CAMHUILY

PekpeanoHHBIE TEPPUTOPUHN M OOBEKTHI OTIbIXA

TocTuHHMIBI (TYPUCTCKHE U KypOPT-
HBIC)

100 oTapIxaromux 1 00CITyKABaIOIIE-
TO IepcoHaNa

57

MoTenu 1 KeMIIHHTH

100 oTapIxarommx

Ilo pacueTHON BMECTUMOCTH

[pennpusTist 00IECTBEHHOTO ITHTA- 100 MecT B 3aax WM AHHOBPEMEH- 7-10
HUSI, TOPTOBII U KOMMYHAJIbHO- HBIX [IOCETUTENEH U TIepCOHANA
OBITOBOTO OOCITY)KHMBAHHS B 30HAX OT-
ZBIXa
31aHMsI U COOPYXKEHUS
I"ocTHHUIIBI BBICIIETO pa3psiia 100 mecT 10-15
[Tpourie TOCTHHUIIBI 100 mecT 6-8

IIpumeuanus:

JlinHa nemexoaHbIX HOAX0A0B OT CTOSHOK JUI BPEMEHHOT'O XPaHEHUs JISTKOBBIX aBTOMOOMIIEH 10 0OBEKTOB B 30HAX
MaccOBOTO OT/IbIXa He JoJbkHa mpeBnimath 1000 M.

B cronmmuax pecrny0imK, TOpoaax-KypopTax U ropojiax — IEHTpax TypH3Ma cieqyeT MpeaycMaTpuBaTh CTOSHKH aB-
TOOYCOB | JIETKOBBIX aBTOMOOWMIIEH, TPUHAATISKAIINX TyPHUCTaM, YUCIIO KOTOPBIX OIIpeesieTcs pacyeToM. Y Ka3aHHbIE CTOSH-
KH JIOJDKHBI OBITH Pa3MeEIeHbI ¢ yIeTOM oOecriedeHus y0OHBIX MOIX0/I0B K 00BEKTaM TypHCTCKOTO OCMOTpa, HO He Jajee
500 M OT HUX, U HE HapyILIATh LEIOCTHBIN XapaKTep UCTOPUUECKOM Cpebl.

Yucno MaInHO-MECT CIIeAYeT IPUHUMATH IIPH YPOBHAX aBTOMOOMIN3AINH, OTIPEJCIICHHBIX Ha PACUETHBIH CPOK.

Kuias yacts oress

JKunast 4acTh 37aHUH TOCTUHHMIL, MOTEJeH, KEMITHHIOB JIOJDKHA OBITH (DYHKIIHOHAIBHO 000COOJICHHON 1 COOTBETCT-
ByIOIIeH TpeOOBaHMAM pazferna "KBapTHPHEIC JoMa'.

CrianbHble KOMHATHI, IPeIHA3HAYEHHBIE TSI OT/IBIXa CEMEH ¢ IeThMH, CIISAYeT pa3MenaTh B OTACIbHBIX 3JaHUAX UIIH
OTJIEJIBHBIX YacTAX 3/laHUH BBICOTOH He OoJiee MeCcTH 3Taxel, IMEIOIINX OTACIbHYIO JISCTHUYHYIO KIETKY (BTOpast IECTHHUY-
Hasl KJIeTKa — o0mias Jyist KopiycoB). IIpu 3ToM criajbHbIe KOMHATBI IOJDKHBI HIMETD JIOJDKUU 1 OankoHbl. [1nommanp xunoi
KOMHAThI (HOMepa) T0JbKHA OBITh He MeHee 9 KB. M, BRICOTa — HE MEHee 3 M.

KonmuecTBo, THIIBI, XUJIast TUIOMIAb U CAHUTAPHO-TEXHUUECKOE 000PYA0BaHNE HOMEPOB 3aBUCHUT OT CTPOUTEIHEHOTO
paspsiia 31aHui TOCTHHHUIL, MOTeJeH, keMnuHTOB (cM. [Ipmioxenue 1).

JKunas ruromna > HOMEpPOB B ICHCTBYIOIINX OTENSX TOJDKHA OBITH HE MEHEe:

B OJJTHOMECTHOM HOMepe — 6 KB. M;

B IByXMECTHOM HoMmepe — 10 kB. M;

B TPEXMECTHOM HOMepe — 14 kB. M;

B YETBIPEXMECTHOM HOMepe — 18 KB. M;

B IBYXKOMHATHOM JIByXMECTHOM HOMepe — 22 KB. M;

B TPEXKOMHATHOM JBYXMeCTHOM HoMepe — 40 KB. M.

B ciydae ycTpoiicTBa B HOMepax HepeIHuX, OaTKOHOB, JIOKIH U BepaH/I UX IUIONMAb B )KIIYIO IUIOIAAs HOMEpa He
Briogaercs. [llupuna nepenueit nomwkHa O6ITh HE MeHee 1,05 M.

Homepa 107KHBI HMETh BCTPOECHHBIE MIKA(BI IS 0J1EKAbI 1 Oeitbst riryonHoi 0,6 u mupuHoi He MeHee 0,5 M Ha 0/THO
MECTO, a TaK)Ke BEIANKy Uit BepxHer oxexbl. B 3nanusax 11-1V paspsnoB nomyckarorcs mkadbl MEHbIIEH IITyOHHBI C BbI-
JIBMKHOM IITAHTOM.

Kaxxnoe nomenienne oTesst JOJHKHO ObITh 000pyJOBAHO TBEPBIM U MSATKHM, a TAKXKe MaJIOLICHHBIM HHBEHTapeM. Bee
MOMEUICHUS TOJIKHBI UMETh TEPMOMETPBI.
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Bo Bcex moMeIeHuAxX JOKHBI OBITh OTKpBIBatoIuecs GpaMyru uin GOPTOUKH, B IOMELICHUIX ¢ KOHAUIIHOHUPO-
BaHMEM Bo3ayxa (hpaMyru U GOPTOUKHU JOIKHBI HIMETh 3aTBOPBI CO ChEMHBIMH KITIOUaMHU.

O6ume yOopHBIE, YMBIBANBHBIC U TyIIeBBIE (Pa3AeibHbIC I MYKIUH W )KCHIIWH ), KaOMHBI IMIHOW TUTHEHBI )KeH-
IIMH JOJDKHBI OBITH Ha K)XKJOM 3Ta)Ke U3 pacyeTa KOJIMYECTBa MECT B HOMEPaxX, HE MMEIOIINX COOTBETCTBYIOIIETO CAHUTapHO-
TEXHHYECKOTO 000PYIOBAHUS.

PacueTHBIle HOPMBI CAaHUTAPHBIX PHOOPOB MpuBeaeHEI B [Iproxennn 2.

l'ocTuHMIBI BBICIIETO pa3ps/a JOJHKHBI UIMETh Ha XKHJIBIX 3TaKaX MM B BECTHOIONIE TOCTUHBIC TUIOMIAABI0 U3 pacyera
0,3 KB. M Ha OJTHOTO ITPO’KUBaroLIEro. BecTnOrobHAS rpymIa JODKHA UIMETh COCTaB | TUIOIIaI1 IOMEIIEHU, TPUBECHHBIC B
IIpunoxenuu 3.

B BectuOrone 10/mKHBI OBITh TPEAYCMOTPEHBI 30HBI IPHEMa, OT/AbIXa U 0’KUIAHHs, MECTa JUIsl YCTAHOBKH KHOCKOB TI0
MIPOJIaXKe I'a3eT, XKYPHAJIOB, CYBEHUPOB, Tap(QIOMEPHUH U T. II., a TAKXKe TeJIe()OHOB-aBTOMATOB.

B kemmnuHrax ojpkeH ObITH TEHEBOH HaBec U3 pacuera 0,6 KB. M Ha OJTHO MECTO.

[Tomemenns 11 AeKypHOTO NEPCOHaNa, 00CIy KUBAIOIETO HOMEpPA, IIPETyCMATPUBAIOTCSI U3 pacyeTa:

1o 100 mect B roctunuuax I, IV paspsnos u morensax 11l paspsina u B KeMIIMHIAx;

1o 80 Mect — B rocTHHUIAX U MoTelsix 11 paspsina;

70 60 MecT — B rOCTHHHUIAX ¥ MOTEJSIX | paspsiza ¥ TOCTHHHUIIAX BBICIIETO pa3psija.

OTH NOMENICHHUS JOIDKHBI pa3MeIaThCsl Ha KayKAOM ATake MK yepes 3Tax. CocTaB U IUIONIa i HOMELICHUH I Iep-
COHasa, 00CITy KHBaIOIET0 HoMepa, IpuBeAeHbI B [Ipunoxenun 4.

CocraB ¥ IIom@any ciry)keOHbIX U OBITOBBIX IOMELICHUH NpuBeIeHb! B [Ipunoxenun 5.
B rpynmy ciykeOHO-OBITOBBIX MOMEIEHUH TOJKEH OBITh MPEYCMOTPEH OTAENBHBII BXO/I.
Conep:xanue nmoMeuneHui

Bce momernenus oTesst AOJKHBI TIIATENBHO YOHPAThCsl CIIeUaIbHBIM IITATOM TOPHUYHBIX U yoopiuuil. J{is yoopku
MOMEIIEHN I TOPHUYHAS JOJDKHA Ha/IETh YHCTYIO U XOPOILIO BIMIAKEHHYIO (POPMEHHYIO OJISKAY MM CIIE0ACK Y. YOopka
MIOMEIIEHNUS JOIDKHA TIPON3BOIUTECS 0053aTEIBHO C MPUMEHEHHEM JIE3HH(UIMPYIONINX CPEICTB.

Bornbimoe 3HaueHNE B COOTIOICHNN CAHUTAPHO-TIPOTHBOSMHIEMUIECKOT0 PEKUMA MMEIOT OPTaHU3aLsI TPAaHCIIOPTH-
POBKH YHCTOT'O M UCTIOJIb30BAHHOTO O€Ibs, IPAaBMIIBHOCTH 3KUITMPOBKH TEJIEKKH TOPHIUYHOM, COCTOSIHAE U MapKHPOBKa y0o-
POYHOTO MHBEHTAPs, HAIMYNE U JOCTATOYHOCTh MOIOIINX M JAC3HHPHUIUPYIOUINX CPEACTB, a TAKXKE HATHIHNE IIOCTOSHHOTO
JIOTOBOpA C J€3CTaHLMEN Ha MPOBEACHHUE MPOPMIAKTHIECKOH 00pabOTKN MOMEIIEHHH BO H30eKaHNe MTOSBIICHUS B OTEJE Ha-
CEKOMBIX Y TPBI3YHOB.

Y TOpHUYHOU JOIKHO OBITH JBE TEJICHKKU:

JUTSL TPAHCTIOPTHPOBKU YOOPOUHBIX CPENCTB (UHUCTSAIINE, MOIOIIHE, Ae3NHPUITUPYIOLTNE CPEACTBA, BETOIIb, yOOpOU-
HBI MHBEHTAph, U Jp.);

JUI TPAHCTIOPTUPOBKH OeNbs (IBYXBSpYCHas: HABEPX KIaTyTCs KOMIUIEKTHI YUCTOTO Oelbsi, BHU3 — IPSA3HOE B IOJH-
STUJICHOBBIX MEIIKAaX).

YOopouHblii HHBEHTaph JOJDKEH ObITh IPOMApKUPOBAH M XPaHUTHCS B crieluaibHOM Ikady. [y yOopku TyaieTos u
CaHy3JIOB CJIEAyeT UMETh UHIMBHIYaJIbHbIH yOOPOUHBIH HHBEHTAPb.

B ciryeOHbIX TOMeIIeHUAX, IpeIHa3HaueHHbIX JUI OT/bIXa, IPHeMa ITHIIH, CMEHBI 0/1XK/IbI 00CITyKHUBAIOIINM TIep-
COHAJIOM 3alpenaeTcs 1epKaTh YOOPOUHBI HHBEHTAPb, IpsA3HOe Oesibe. KOMHATHI OJKHBI OBITH 000pPY0BaHBl HHIUBHIY-
AIBHBIMY IKadUYUKaMH (Ha 2 OTIENICHNS ), 00EICHHBIM CTOJIOM, CTYJIBbSIMH H JIp.

BenbeBoe X03HCTBO OTENSI B OCHOBHOM COCPEAOTAYHMBAETCS B IEHTPAILHOM OelbeBOH (KJ1as0Bast YNCTOTO OENbs U
KJIaJI0Basi IPSIZHOTO OEIIbsl), MO3TaXKHbBIX KJIAJOBBIX JUIA TPSI3HOTO O€Jbsl M B KOMHATaX JeKypHOTO MEPCOHAla CO BCTPOCHHBIMH
mkadaMu JJIs YHCTOTO Oembs, a TakKe B CKJIaaax (HOBoe Oelbe).

Bce nomermenust, rie HAXOAUTCS YUCTOE WITH IPSA3HOE Oelbe, OIDKHBI ObITh OKpAIIeHBl MAcISHON Kpackoii (3a Ba
pa3a) Wi OONUIIOBAHBI TNIa3yPOBAHHON TUIUTKOM.

B KOMHaTax IJist XpaHeHI/IH YUCTOTO 6GJ'H)$[ JOJDKHBI 6I)ITI) yCTaHOBHeHLI mKaq)BI WU CTCIIJIAXH, ITOJIKH KOTOpI:.IX I10-
KPBIBAIOTCS KJIICCHKOW WM TUIACTUKOM, a B IIOMEIICHUAX [T XPAHSHUS TPSI3HOTO Oelbst — JICPEBSHHBIC JIApHU, OKPAIICHHBIC
MAaCIITHOW KPacKOH CBETIIBIX TOHOB, U PAKOBHHBI C TIOJBOIKON XOJIOJHOW U rOpsTYei BOJIBI.

[Tosel B 6€1bEBOI MOKPHIBAIOTCS JIMHOJICYMOM, TTACTHKOM HITH METJIAXCKOH ITHUTKOM.

KoMIIeK T TOCTENBHBIX MPUHAICIKHOCTEH XPAHATCS B CIICHUAIBHBIX ITKa(ax JeKypPHOTO IepcoHaa.

LentpanpHas OenbeBasi, KIIaJ0BbIe TIOMEIIEHHUSI, TJIC HAXOAHUTCS YUCTOE OelIbe, OIDKHBI €KESTHEBHO YOUPATHCS: TIPO-
THUPAIOTCS CTEIUIAXH (IIKa(bl) HITH JapH, CTOJBI IUTSI IEPCOHANa, MOKOTCS TOJIBL;, €XKEHEACTBHO IIPOBOJAUTCS TeHEepaIbHASL
y60p1<a C MBITBEM CTCH, leepeI‘/'I nu y)IaIIeHI/IeM IIBIJIN C ITIOTOJIKOB. B CJ'[y)Ke6HI)IX IIOMCUICHUAX HE OJOJIKHBI HAXOAUTCA ITOCTO-
pOHHI/Ie BCIIIU U Hpe}lMeTBI.

CMeHa MOCTENBLHOTO OeNbs U MOJIOTEHET] MTPOU3BOUTCS 10 Mepe HE0OXOUMOCTH, HO HE pexe ueM uepe3 6 qHei —
MIOCTENHLHOTO OeNbs 1 Yepe3 3 JHSI — MOJIOTSHEII.

HpI/I aneMe FpSISHOFO M BbIAA4Y€ YHUCTOI'O 66}1])5[ OIHUM U TEM XKE pa60THI/IKOM Hpe}lyCManI/IBaeTCﬂ HAaJIU4YHuC )IByX
pa3HBIX XanaToB A pabotsl. [Tocae nmprema rpsa3HOro 6enbst pabOTHHUK T0JKEH BRIMBITh PYKH M CMEHHTH XanaT.

Pa3nmuuaroT HeCKOJIbKO B3aMMOCBSI3aHHBIX MEXY COO0H BHIOB YOOPKH KHIIBIX HOMEPOB:

TEKyIIas eXKeIHCBHAS,
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HOCTIe BbIe3[a IPOKUBAIOIIHX;
reHepajbHas (He pexke 1 pasa B HEleIo B )KIIIBIX IIOMEIICHUAX U He pexke 1 pa3za B MecsI — B IIOJCOOHBIX OMeEIIle-
HUSAX).

E>xenHeBHas yOOpKa KHJIBIX HOMEPOB JOJDKHA IIPOM3BOIUTECS B CIIEAYIOIICH ITOCIEI0BATEIILHOCTH:

1. moMemeHus TOIKHBI IPOBETPUBATHCS Yepe3 (OPTOUKM B 3MMHEe BpeMs M yepe3 okHa jieToM 20—30 MuH. mocie
yXO071a MPOKUBAIOLIETO U BO BpeMsl yOOpKY;

2. MBIThE OCYABI C TIOCIIEIYIOIINM HaKPhIBAHHEM YUCTBIM MOJIOTEHLIEM J0 OKOHYAHHS YOOPKH;

3. yOopka nocreinu ¢ 00s3aTeIbHBIM IIEPEBEPTHIBAHUEM IEPUHKH, BCTPSXUBAHUEM NPOCTHIHM U T10/10/IESUTbHIKA,
B30MBaHUEM ITOYLIKH (TIEPUHKA U MOJYIIKa JOJKHBI OBITh B YeXJIe, IIEPCTSIHOE OJIESII0 B MOJOACSUIBHUKE), JUIsl IHEBHOTO
COJIepIKaHMs ITOCTEIIb HAKPHIBAIOT IIOKPHIBAJIOM;

4. 3ampaBKa II0OCTEJIM TPOMCXOAUT CIIEAYIOLINM 00pa3oM: pacCTHIAETCs IPOCTHIHS TaK, YTOOBI OMH Kpai ee (K
BHYTpPEHHEI CTOPOHE KpOBAaTH) OBLI MOJABEPHYT IO NEPHHKY, a APYroi, BHEITHNH, JOXOJHI O IIapry KPOBaTH; pacIpasiisi-
FOTCS TIOAYIIKA ¥ OICSIIO C ITOI0ASSITEHUKOM "KOHBEPTOM" (3aKpbIBast MOAYIIKY), B UTOTE BCE HAKPHIBACTCS MOKPHIBATIOM;

5. ymanenwe mpun ¢ MebenH (IPOTHPaHUE BHYTPH IKa(OB, TyMOOUEK, CTOJIOB), TEIEBU30POB, PaIHOIIPHEMHHIKA,
Tenedona;

6. ymanmeHWe IBUIH TBUIECOCOM (BJIaYKHBIM BEHHKOM) C IIOJIOB: MTAPKETHHIX (MMOKPHITHIX JIAKOM WIJIM MacTUKOI), Toma-
TBIX, U3 CHHTETUYECKUX KOBPOB, BJIa)KHOE POTHPAHKE MTOJIOB U3 JTMHOJICYMOB, TIOJMBUHUIXJIOPUAHBIX IUTUTOK U PEIIMHA.

B AByXKOMHATHBIX HOMEpax CHadalla IearoT YOOPKY CIajbHH, IIOTOM FOCTHHOM, IPUXO0XKEH, a 3aTeM caHy3la.

B TpexxoMHaTHOM HOMEpEe YOUPAIOTCs, COOTBETCTBEHHO, CIIaJIbHU, TOCTUHAS, KAOMHET, IIPUX0XKask U CaHy3JIbl.

EsxenHeBHasi yOopka caHy3JI0B B HOMepax IMPOU3BOAMTCS B CIIENYIOLIEH M0CIeJ0BaTEeIbHOCTH:

1. mpotupaercs HaBeCHas MOJIOYKA C 3ePKajioM, MOJIOTEHIIECYINTEb;

2. TpoTHpaeTcs ria3ypoBaHHas KepaMHYecKas IUIUTKA BOKPYT CAaHTEXIPUOOPOB;
3. ypamseTcs Mycop U3 IelalbHOTrO BeJpa, MOCIIe YeT0 OHO MOETCS;

4. MoeTcs pe3MHOBBIH KOBPHUK, U B 3aKJIFOYCHUE — IIOJI.

B o0nimx caHysnax mociie1oBaTeIbHOCTb SKeTHEBHOH YOOPKY TaKas »e, HO MBIThe Kadess Ha CTeHaX, Ieperopoiok,
IBepeil MPOU3BOANTCS HE PEXke OJHOTO pa3a B HECIIO.

BectuGronu, X0l TOCTHHbIE, KOMHATHI OBITOBOTO CaMOOOCITYKUBAHUSL, CIy)KEOHbIe KOMHATBI, TaJIePEH, JIECTHHIIBI
U T. . ©KEAHEBHO YOUPAIOTCS B CIICAYIOIICH OCIEeI0BaTEIBHOCTH:

1. upoBerpuBaHHE MOMELICHHH;

2. ynaieHue MU ¢ MeOenu;

3. yjajeHHe MbUIH [BUIECOCOM M3 KOBPOB M KOBPOBOI JOPOIKKH;

4, YAQJICHUEC MBLIIN NBIJIECOCOM (BJ'Ia)KHI)IM BGHHKOM) C MApKETHBIX IMOJIOB B XOJIJIaX U TOCTUHBIX;
5. MBIThe BCeX OCTaJbHBIX MMOJIOB U B BECTUOOIIE TIO MEpe HEOOXOIUMOCTH.

CucremMaTuueckH, 110 Mepe He0OXOJMMOCTH, HO HE PEeXKe OJTHOTO pa3a B HEJIEINIO, IPOBOJIMTCS TeHepalibHasl yOopKa
HOMEPOB, KOTOPAsi 3aKJII0YAETCS B CIIEAYIOIEM:

NPOTHPAIOTCS HACYXO OTXKATOH TPSINKON MAapKETHBIE U IOMIATHIC MOJIBI;

00pabaThIBAIOTCS MBIIIECOCOM HEPUHKH, MOAYIIKH, IIEPCTAHBIC OJesIa, MIATKask 4acTh MeOeI;

NPOTHPAIOTCS BIXKHBIM CIIOCOOOM OKOHHBIE OJIOKH C TIOJJOKOHHHKAMH.

HopMartuBHble CpOKH YOOPKH

Cpoxku ybopku [Tomenienne u 060pyJ0BaHHE

ITocne Bble31a rocTe [Tpon3BoUTCS IOTIOTHUTEIHHO 3aMEHA TIOCTEJILHOTO OelIbsl.

UYepes neHb [TpoTuparoTcst MOTHOCTHIO (CHAPYKU M BHYTPH) BIQXKHBIM CIIOCOOOM XOJIOIMIBHUK 1
3JIEKTPOANIAPATypa, MPEJBAPUTEIHFHO BHIKIIOUEHHAS U3 ceTH. [IpoTupaeTcs anekrpoap-
Marypa.

He menee ogHOTO pasa B Hepemo | B caHyzie momHOCTRIO MOIOTCS KadenpHble cTeHbI. [IpoTHpaloTcst HacyXxo OT)KaToH TpSATI-
Kol mapkeTHsIe T0JI61. OOpabaTeiBaeTCs MbIJIecOCOM Msrkas mebens. [Ipotupatorcs
BIIAYKHBIM CTIOCOOOM OKOHHBIE OJIOKH € TIOJOKOHHUKAMU.

He pexe oxHoro pasa B MecsI B canysne ymansercs mbUTb CO CBETHIIFHUKOB. HaTuparoTcs crieruaabHBIMI MaCTUKAMH
oJIBI M3 THONIeyMa, IIBX-uTok, pennHa 1 mapkeTa, HOKPBITOTO MAaCTHKOH (TTapKeT-
HBIE TIOJIBI HATHPAIOTCS II0 Mepe HeoOX0AUMOCTH). MOIOTCS C MPUMEHEHHEM HaIlaThIPHO-
TO CIIMPTa XOJIOAMIBHUK (CHApY)KH M BHYTPH), IBepH, OaTapen. [IpoTuparoTcs scTaMIrsl,
KapTHHBI U IPYTHe HACTCHHBIE IPEIMETHI, MOTOJOYHBIE U HACTEHHBIE CBETUIBHUKH.

Kaxxnarie 1Ba Mecsna Heobxoaumo:

BII&XKHBIM CIIOCOOOM MPOTUPATH MOBEPXHOCTH CTECH;
o0MeTaTh IOTOJIKH;

YAQJISATh IbUIb C IIOMOILBIO MBLIECOCOB ¢ MaTPaLEB;
MEHSTh IITOPHI, OKPHIBAJIA;

MIPOTUPATH KAPHU3BL.

He meHee nByX pa3 B rox Mo1oTcst OKHa (BECHOH U OCEHBIO).
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K ymbIBaybHHKAM (MYCKHUM M )KEHCKUM) M KaOMHaM JIMYHOW THI'MEHBI )KEHIINH, TyIIEBBIM IPEIbABIISIOTCS aHAJIO-
TMYHBIC BBILICYKa3aHHBIM TPEOOBaHHS U IIEPHOANYHOCTD YOOPKH.

Ha renepaipHyro yOOpPKY OIBITHAsi TOPHUYHAS B CPSJHEM TPATHUT: HA HOMEpP BBICOKOH KaTeropnuu — 4 gaca, Ha Of1-
HOKOMHATHBIH HOMep — 2 "yaca 30 MUHYT, Ha IBYXKOMHATHBIH HOMep — 3 dJaca.

Bo Bpemst yOOpKH KaTeropH4ecKH 3aIperaeTcs CTAHOBUTHCS Ha CTOJBL, TMBaHbI, Kpecia H Ipovyo Mebeb.

Jns yOopKH caHy3J10B HEOOXOIMMO HalleTh Ha PYKH IIEPYATKH.

W3 MycoponpreMHBIX KaMep Mycop BBIBO3HUTCS €XKeAHEBHO. ONOpOKHEHHbIE OaKU IOJDKHBI MEXaHHYECKU OUUINATHCS
u MBIThCSL. Tlocie BbIBO3a Mycopa KaMephl OUHINAIOTCS, TPOMBIBAIOTCS U3 IIUIAHTA.

MeaunuuHcKkue TpeGOBaHUS K MEPCOHATY

Bce paboTHHKHN oTenel 10 NOCTYIICHUs Ha padoTy MOJIBEPraloTCs NpeIBapUTEIbHOMY METUIIMHCKOMY 00CIe10Ba-
HUIO U B JaJIbHEHIIEM — MEPUOANYECKOMY METUIIMHCKOMY 00CIeI0BaHUIO:

[IpeaBapuTenbHO MPH MOCTYIIIIEHNH HA PaOOTY — OCMOTP TE€PANEBTOM H AEPMATOBEHEPOJIOTOM, HCCIIEIOBAaHNUE KPO-
BH Ha CUQIIINC, OaKTEPHOIOTHIECKOE HCCIIeJOBaHNE HA TOHOPEIO M TPUXOMaHHa3, (rooporpapudeckoe o0CIeoBaHIe Opra-
HOB TPYZAHOHN KJICTKH, BAKIWHALUS IIPOTUB TU(PTEPUH.

Ilepuonuuecku:

1 pa3 B roJ1 OCMOTp TEpaneBTOM;

1 pa3 B rox ¢arooporpaduueckoe 00cIeJ0BaHHE OPTaHOB TPYIHON KIIETKH;

2 pa3za B rol OCMOTp A€PMAaTOBEHEPOIOTOM, UCCIE0BaHUE KPOBU Ha CUMUINC, OaKTepPUOTIOrHIECKOe UCCIeA0BAHIE
Ha FOHOPEIO ¥ TPUXOMaHHAa3;

BaKIMHAIMS IPOTHB AUPTEPHH — MO KaJICHIApIO IPUBUBOK;

coryacHo npunokeHuro Ne 1 x mpuka3zy Munsapasmennpoma Poccun ot 14.03.96. Ne 90 paboTHHKaM, OABEpraro-
muMCeA NCPUOANICCKUM MEAUITUHCKUM OCMOTpaMm, B O6H3aTeJ'II>HOM TOPAAKE MPOBOAUTCA UCCICIOBAHUEC KPOBU — HB, Jeit-
konuThl, COD;

JKSHIIMHBI OCMaTPUBAIOTCS aKyIIEPOM-THHEKOJIOTOM C ITPOBEJCHNEM OAKTEPHOIOTHYECKOTO U IUTOJIOTHYECKOTO HC-
CJIEIOBaHUH (CPOKHM BYX MOCIEAHUX OCMOTPOB COBIAIAIOT CO CPOKAMH MEPUOINIECKUX MEIUIIMHCKAX OCMOTPOB, HO IIPOBO-
ITCs He pexke 1 pasa B ron).

Bce paboTHuKH OTens, 32 HCKITIOUYEHUEM COTPYIHUKOB OyXTralTeprH, OTAENA KaIpOoB, OPUANIECKOTO H INIAHOBOIKO-
HOMHYECKOTO OTAEJIOB, JOIDKHBI UMETh JIMIHYIO MEAUIIMHCKYIO KHIDKKY.

JluyHbIe MEUIIMHCKYE KHUKKH TIpHOOpeTaroTcest 1 0(hopMIISIOTCs TONbKO B L{eHTpax roccanamuaHanzopa.

HepI/IOJII/I‘-IHOCTI) MPOXOXKACHUSA TUTUCHUYECKOT'O O6y‘IeHI/IH " aTtTeCTallvy JJId PYKOBOJUTEIIA OTEIA U €0 3aMECTUT -
JIel — €XKEeroJIHO, JUISl OCTAIBHBIX PAOOTHUKOB — OJIMH Pa3 B JIBa rojia.

B cootBercTBHE ¢ TpeboBaHUAMHU 3akoHA "O CaHUTAPHOSITUAEMHUOIOTMYECKOM OJIaronoayyiy HaceIeHus" oT
30.03.99 Ne 52-®3 u CII 1.1.1058-01 "Opranuzanus u npoBeAeHHE IPOU3BOJICTBEHHOTO KOHTPOJIS 3a COOMIOIEHHEM CaHH-
TapHBIX IPaBHUJI U BBHIIIOJIHEHNEM CAaHUTAPHO-TIPOTUBOAHUAEMHUUYECKUX (TTPOPHIIAKTHIECKUX) MEPONIpUATHI" HEOOX0IMMO TIPO-
BE€/ICHHE CHCTEMBI IIPON3BOJICTBEHHOTO KOHTPOJISL. DTO 0053aHHOCTh IOPHINYECKHX JIMI 1 MHAWBUAYAIBHBIX TPEANPUHIMAT -
nei. CrienuanncTbl OpraHoOB TOCCaHAHIHAA30Pa OKA3bIBAIOT KOHCYIHTATHBHYIO IOMOII IIPH COCTABICHUH IUIAHOB ITPOH3-
BOJICTBEHHOT'O KOHTPOJIS, ”HPOPMHUPYIOT O NEHCTBYIONIMX CAHUTapHBIX NPaBUIaX U THTHEHUYECKUX HOPMATHBAX, METOAX 1
METOJIMKaX KOHTPOJIS ()aKTOPOB Cpeibl OOMTaHMUS YeNIOBEKa, MPOBOAST J1a00PATOPHBIE HCCIIEIOBAHNS.

Oxpana Tpyaa
Oo6s13aHHOCTH padoToAaTe s 0 OXpPaHe TPyda

O6s3aHHOCTH paboToAaTeNs Mo obecreyeHno 6e30MacHbIX YCIOBUI M OXpaHBI TPY/ia ePEeUUCIeHBI B cTaThe 212
TpynoBoro koaekca Poccutickoit denepanuu (TK POD).

PaGoTomarens, B 4aCTHOCTH, 00s13aH 00€CIEUNTD:

- Oe3omacHOCTh PaOOTHHUKOB ITPH IKCIUTyaTAlMH 3[[aHUH, COOPY)KEHHI, 000PYI0BaHUS, OCYIIECTBICHUN TEXHOJIOT H-
YECKHUX IPOLECCOB, a TAK)KE MPUMEHSIEMBIX B IPOU3BOJICTBE HHCTPYMEHTOB, ChIPhSI 1 MaTepUaJIOB;

- TIpUMEHEHHEe CepTU(HUINPOBAHHBIX CPEJICTB MHIMBUIYAILHOM 1 KOJIJIEKTUBHOM 3alINTH paOOTHHUKOB,

- COOTBETCTBYIOIIME TpeOOBaHHUSIM OXPaHBI TPYAA YCIOBHS TPyAa Ha KAKAOM pabodyeM MecTe;

- PeXUM TpyJia U OT/bIXa pAOOTHHKOB B COOTBETCTBUH C HOPMaMH;

- IproOpeTeHne 1 BBIIAUy 33 CUET COOCTBEHHBIX CPEJICTB CEPTH(UIIMPOBAHHBIX CPE/ICTB WHINBHUIYAIFHOH 3aIINUTHI;

- o0yueHne Oe30MacHBIM METOaM M IIpHeMaM BBITIOJIHEHHS paOoT M OKa3aHHUIO NEPBOH IIOMOIIM [TOCTPAIAaBIINM Ha
MIPOU3BO/ICTBE, MPOBEJACHNE HHCTPYKTaXKA IO OXpaHe TPyAa, CTAXKUPOBKHU Ha pabodyeM MecTe ¥ MMPOBEPKH 3HAHUS TPEOOBAHMIA
OXpaHbl TPYIa;

- HeJIOoIMyIIeH:e K paboTe NI, He MPOIISAINX 00ydeHHEe U HHCTPYKTaX IO OXpaHe TPYZAa, CTAXXUPOBKY U MIPOBEPKY
3HaHWUW TPeOOBaHUI OXpaHbI TPYIA,;

- OpraHu3allMI0 KOHTPOJIS 332 COCTOSIHUEM YCIIOBHHM Tpy/a Ha pabo4yrx MecTax, a TAK)Ke 3a MPaBHIbHOCTHIO IPUMEHe-
HUSI PaOOTHUKAMU CPEACTB HHAUBUAYATHHON M KOJUIEKTUBHOM 3aIIUTHI;

- TIPOBE/ICHHE aTTeCTaluy pado4nX MECT 10 YCIOBHSM TPYAa C MOCIEAYIoLeH cepTudurKanueil oprann3anuy padboT
10 OXpaHe TPyAa;
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- MEIULUHCKHE OCMOTpPHI PAOOTHUKOB B CIIy4asix, IPeIyCMOTPEHHBIX 3aKOHOJATENILCTBOM;

- HeJoIyleHne PAaOOTHUKOB K MCIIOJHEHHIO HMH TPYIOBBIX 00s3aHHOCTEH 0e3 IPOXO0KACHNUS 0053aTeIbHBIX MEIH-
IIMHCKHX OCMOTPOB, B CJIy4ae MEJUIIMHCKHX IPOTHBONOKA3aHHM;

- uH(pOpMHpOBaHIE PAOOTHHKOB 00 YCIOBUSAX U OXpaHEe Tpyna Ha paboUX MecTaX, O PUCKE TIOBPEKIACHUS 3I0POBBS
U TOJIATAIOMIUXCS. UM KOMIICHCAIUAX M CPEICTBAX WHAUBUIYAIEHOM 3aIUTHI;

- NIPUHATHE MeP 110 NPEJOTBPALICHNIO aBAPUUHBIX CUTYalHil, COXPaHCHUIO KHU3HH U 310POBbs PAOOTHHKOB IIPH BO3-
HUKHOBEHUH TaKHX CUTYallUi, B TOM YHCIIE [0 OKAa3aHHIO MOCTPAIaBIINM [IEPBOH TOMOIIH;

- paccieoBaHKE U Y4eT HECUaCTHBIX CIIy4aeB Ha IPOU3BOACTBE U MPOPECCHOHATIBLHBIX 3a00JIeBaHMIA;

- CaHUTapHO-OBITOBOE U JIEYeOHO-TIPOPHUIAKTHIECKOE 00CITy’)KUBaHNE PAOOTHUKOB B COOTBETCTBHHU C TPEOOBaHUSAMU
OXpaHbl TPY/1a, & TAKXKE OCTaBKY paOOTHHKOB, 3200JIEBIINX HAa paboueM MecTe, B MEAMIIMHCKYIO OPraHU3alHIo B CIydae He-
00XOTMMOCTH OKa3aHUsI UM HEOTIIOKHOI METUIIMHCKON TOMOIILIH;

- 00s13aTenbHOE COLMATIBPHOE CTPaXxOBaHNe PaOOTHUKOB OT HECYACTHBIX CIIy4aeB Ha MPOM3BO/ICTBE U MPOQECCHOHATb-
HBIX 3200JIEBaHHUI;

- O3HAaKOMJICHHE PaOOTHUKOB ¢ TPeOOBAaHMAMHU OXPaHBI TPY/Ia;

- pa3paboTKy U yTBep)KACHHE MPABHJI U HHCTPYKIMH 110 OXpaHe TpyAa Ui paOOTHUKOB;

- HaJIMYHMe KOMIUICKTa HOPMATHBHBIX [IPABOBBIX aKTOB, COACPIKAIIMX TPEOOBAHMUS OXPaHBI TPyla B COOTBETCTBUH CO
cnenn(rKoit CBOCH eI TebHOCTH.

CaHutapHO-OBITOBOE U JIe4eOHO-TIPOQHITAKTHIECKOE 00CTyKHBaHNE paOOTHUKOB

ObecnicucHe CAaHUTAPHO-OBITOBOTO M JIEYCOHO-TIPOPHIAKTHUECKOTO 00CITyKUBaHNsI PAOOTHUKOB B COOTBETCTBUH C
TpeOOBaHUSIMH OXpaHbI TPy/a Bo3Jlaraetcsi Ha paboToaarels.

B a1ux 1ensx paboToaareneM N0 yCTaHOBJIEHHBIM HOpMaM:

000pyLyIOTCS CAHUTAPHO-OBITOBBIC TOMEIIEHHS, TOMEIIEHHS 1JIs IPUEeMa MUIIH, TOMEICHHUS Ul OKa3aHHsl MEJ -
LIMHCKOW TIOMOIIY, KOMHATBHI JJIsl OTJbIXa B pabouee BpeMs M ICUXOJIOTHYECKOH pa3rpy3KH;

CO3/IAI0TCs CAHUTAPHBIE TIOCTHI € aNTeYKaMHU, YKOMIUICKTOBAHHBIMH Ha0OPOM JIEKapCTBEHHBIX CPEACTB U MPEnapaToB
IUTSL OKa3aHHMs NIEePBOI MEIMIIMHCKOH TTOMOLIH;

YCTaHABIIMBAIOTCS alapathl (YCTPOHCTBA) Uit 00ecIedeHNs! paOOTHHKOB TOPSYHMX LEXOB U YYaCTKOB ra3HpOBaHHOM
coneHoi Boaoit u apyroe (ct. 223 TK PO).

TpebGoBaHUs OXpaHbI TPYyIa 00A3aTENBHEI I UCIOIHEHHS IOPHIMISCKIMH U GU3HISCKIMH JIUIIAMH TIPH OCYILECTB-
JICHUW UMH JIIOOBIX BHIOB AesTenbHoCTH (cT. 211 TK PD).

JloxyMeHTanus Mo oxpaHe Tpyaa

3aKoHOaTeIbHbIE U TOA3aKOHHBIE aKThI

Oxpane Tpyaa B TpyZaoBoM Kojekce nocssiieH pasaen X (ri1. 33-36, ct. 209-231 TK PO).

Ha xaxue Hopmsl TK P® crnexyer oOpatuTs BHUMaHHE:

obecrieyeHrne pabOTHUKOB CPeACTBaMHU MHIUBHUIYATbHOMN U KOJUIEKTUBHOM 3aIUTHI, @ TAK)KE CAHUTAPHO-OBITOBBIMHU
MIOMEIIEHUSIMH M yCTPOUCTBAMHU, JIEH€OHO-TTPOPHUIAKTHIECKIMH CPEACTBAMHU OCYIIECTBISIETCS 3a CUET CPEJICTB paboToaTe-
nedt (a63. 20 4. 1 ct. 210 TK PD);

B CIIy4asiX U MOpsiaKe, mpeaycMoTpeHHbIX cT. 213 TK P®, HekoTophie kaTeropun pabOTHUKOB (HallpuMep, paOOTHHKH
OpraHM3aIii 0OIECTBEHHOTO IMTAHU) 00sI3aHBI IPOXOANTH MEIUIIMHCKAE OCMOTPBI, KOTOPBIE OCYIIECTBISIFOTCS 33 CUET
cpencTB paboToaaTeNs;

pabOTHHK MMEET NMpaBo Ha MPO(ECCHOHATBHYIO ITOJrOTOBKY 3a CUET CPEACTB paboTOAATeNs B CITydae JIMKBU Jallui
pabouero mMecra BCieICTBHE HapyIIeHUH TpeboBaHMH oXpaHbl Tpyaa (a63. 7 4. 1 ct. 219 TK POD).

Crnenyet oOpaTtuTh BHUMaHUe Ha HOpMY a03. 4 4. 1 cT. 214 TK P®, cornacHo KoTopoi pabOTHUK 00s13aH HEMEIJICHHO
M3BEIIATh CBOETO HEMOCPEICTBEHHOTO MM BBIIIECTOSIIETO PYKOBOAUTEIIS O JTI000H CUTyalluH, YTpoXKaromeil >KU3HI U 30po-
BBIO JIFOJIEH, 0 K&YKAOM HECYaCTHOM CITydae, IPOHM30MIEAIIeM Ha IPOM3BOACTBE, MK 00 yXyIIIEHUN COCTOSTHHS CBOETO 370D 0-
BbsI, B TOM YHUCJIE O MPOSIBIICHUH TIPU3HAKOB OCTPOT0 MpodhecCHoHanbHOTo 3a001eBaHus (OTPaBICHHUS).

VcTouHNKH IPaBOBOTO pEryIMPOBaHMUS rOCYJapCTBEHHBIX HOPMATHBHBIX TPEOOBaHUI OXpaHbl TPYAA:

(henepabHBIe 3aKOHBI M MHBIE HOPMATHBHBIE TIPaBOBbIE aKThl PD;

3aKOHBI U MHbIE HOPMATHBHBIE TIPaBOBBIE aKThl CyObEeKkTOB PD.

o 6 okTs0ps 2006 rona, nomumo TpymoBoro kojekca, HOpMbI OXpaHbl Tpya cojeprxan denepaabHbINd 3aKOH OT
17.07.1999 Ne181-®3 "O6 ocHoBax oxpansl Tpyaa B Poccuiickoit @enepanun”, Ho ¢ BBeneHreM HOBo# penakunu TK PO on
YTpaTuil CHITy.

B cootBerctBuu ¢ [Toctanosnenuem IIpaBurensctBa P® ot 23.05.2000 Ne399 rocynapcTBeHHbIE HOpMATHBHBIE Tpe-
OOBaHMS OXPAHBI TPY/Ia COAEPIKATCS B CIETYIONTNX aKTaX:

HopmatuBHBIi IpaBOBOM aKT ®DenepanbHblil OpraH UCIIOJHUTENIBHOM BIIACTH, YTBEPKIAI0-
IUH JOKYMEHT

Me:xoTpacinessie npasuia mo oxpane Tpyaa (IIOT P M), Muntpya Poccun

Me)XOTpaciieBbIe THITOBBIE HHCTPYKIMHK 0 oxpaHe Tpyaa (TU

PM)

Otpacnessie npasmia mo oxpane Tpyaa (ITOT P O), tunoseie | ®enepanbHbie OpraHbl HCTIOTHUTEILHOM BIACTH
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nHcTpykuuu no oxpaue Tpyaa (TU P O)

[MpaBuna 6e3onacHocty (I1B), npaBuna ycrpoiicTa u 6e30- I'ocroprexnanzop Poccun, 'ocaromuanzop Poccuu
nacHoit skcruryaranuu (ITYBD), uHcTpykinu mo 6e3omacHo-

ctu (B)

l'ocynapcTBeHHBIC CTaHIAPTHI CHCTEMBI CTaHAAapTOB 0e30- T'occranmapt Poccun, IN'ocerpoit Poccun

nacHoctu Tpyna (TOCT P, CCBT)

CrpoutensHbie HOpMBI U nipasmia (CHull), cogs! mpasmi o | ['occrpoit Poccnn
MIPOEKTHPOBAHNUIO U cTponTenbcTBY (CII)

l'ocynapcTBeHHbBIE CAHUTAPHO-TUTUEHUYECKHUE MTPaBUiIa U Munsapas Poccun
HOopMatuBHI (canuTapHble npasuna (CII), rurneHmgeckne
nopmarussl (I'H), carurapusie npasuna n HopMsl (Canllun),
canuTapsble HopMbl (CH)

MexoTpacieBble IpaBuia 0 OXpaHe TPYyAa paclpoCTPaHIIOTCs HA OpraHU3alny BceX (OpM COOCTBEHHOCTH M Opra-
HHU3aLlMOHHO-TTPAaBOBEIX (opMm.

OTpacneBsle IpaBUIIa 0 OXpaHe TPyAa ASHCTBYIOT TONBKO B Ipe/ienax KOHKPETHOW OTpaciu

[IpaBuna 6e30MaCHOCTH PACIPOCTPAHSIOTCS Ha PAOOTHHUKOB BCEX OPraHU3AIUiA, 3aHATHIX TEXHHUCCKUM 00CTyKUBa-
HHEM 000pyJOBaHMsI, OPraHU3YIOIINX U BHIIIOJIHSIOMINX MOHTa)XHbIE, HAJIA[IOYHbIE U PEMOHTHBIE PabOTHI.

HNHcTpykumnu no oxpase Tpyaa

OCHOBHBIM HOPMAaTHUBHBIM JOKYMEHTOM, YCTaHABIMBAIOIIUM TPEOOBaHMs OE30IIaCHOCTH TIPH BBITIOJTHEHUN BCEX BH-
JIOB paboT, SIBISIETCSI HHCTPYKIMSA IO OXpaHe TPyAa Ul paOOTHHUKOB KOHKPETHOH OpTraHU3aINH.

WHeTpyknus mo oxpaHe Tpyaa Il pabOTHHKA pa3pabaThIBacTCsl HA OCHOBE MEXOTPACIEBOM HII OTPACIEBON THIIO-
BOW MHCTPYKILUH MO OXpaHe Tpyzaa (MO0 MEXOTPACIEBBIX WM OTPACIEBBIX MIPABWII II0 OXPaHE TPYAQ).

Meroauyeckue peKOMEHAAIMH 10 pa3paboTKe HHCTPYKLUI M0 OXpaHe TpyAa YTBEepKAeHbI MUHTPYICOLPa3BUTHEM
P® 13.05.2004.

ITocranoBnenuem Muntpyncorpazsutus PO ot 24.05.2002 Ne36 yrBepskaeHs MexxoTpaciieBble TUIIOBBIE HHCTPYK-
LMK TI0 OXpaHe Tpy/a Juisi pabOTHUKOB CUCTEMbI OOLIIECTBEHHOT'O IIUTAHUSL.

[Tonoxxenue 06 oxpaHe Tpyaa

ITonoxenue 06 oxpaHe Tpy/ia He ABIIETCS 00s3aTeIbHBIM JOKYMEHTOM Ui opranusanuu. Ho eciau taxoe Ionoxe-
HHE B OpPraHU3alUH [IPUHATO, OHO JOJDKHO OBITh 00513aTENIbHBIM JJIs BEITTOJTHEHHS BCEMU pPaOOTHUKaMH.

YcnoBus, cofepskanrecs: B 3TOM JOKyMEHTE, He JOJDKHBI yXYAIIaTh IOJ0XKEHUsI paOOTHHKA 110 CPAaBHEHUIO C YCII0-
BUSIMH, YCTAaHOBJIICHHBIMHU T pyOBBIM KOJEKCOM, (e/iepaIbHBIMU 3aKOHAMHU 1 HHBIMH HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH.

OxpaHa Tpyaa B TPYA0BOM A0roBope

[IpaBa paboTHIKa HA TPY/ B YCIOBHSIX, OTBEUAIOIINX TPEOOBaHUAM OXpaHHI TpyJa, epedncieHs B cT. 219 TK PO.

Kaxmprit pabOTHUK MIMEET MpaBo Ha:

- pabodee MecTO, COOTBETCTBYIOIIEE TPEOOBAHUAM OXPaHBI TPY/Ia;

- 00s3aTeNbHOE COIMANBHOE CTPAXOBaHHE OT HECUACTHBIX CIIy4aeB Ha IIPOU3BOJICTBE U MPOPECCHOHATIBHBIX 3200-
JIEBAaHUH B COOTBETCTBHU C (pe/iepanbHBIM 3aKOHOM; °© MOJyYeHHE T0CTOBEpHON HH(pOpMAIK 0T paboToaaTesns 00 yCIoBUsIX U
OoXpaHe TpyJa Ha pabodeM MecTe;

- OTKa3 OT BBINOJHEHHUS paboT B CIy4ae BOSHUKHOBEHMS OMACHOCTH IS €r0 JKU3HH U 37J0POBbS BCICACTBUE HAPY-
HIeHus TpeOOBaHMI OXpaHbl TPY/a;

- oOecrieueHne cpecTBaMH MHIMBHAYATHHON 1 KOJJIEKTUBHOM 3aIUTHI;

- oOydeHue 6e301MacHBIM METOJIaM U ITPUEMaM TPY/a;

- IpodeccHOHANBHYIO IIEPENOTr0TOBKY B Cllydae JIMKBUIAIMK pabodyero MecTa BCIIeICTBHE HAapyLIeHUs TpeOoBa-
HUH OXpaHbl TPY/a;

- 3ampoc O IPOBEAECHHUH NPOBEPKHU YCIOBUI U OXpaHbl TPYZa Ha €ro pabodeM MecTe YIIOJIHOMOYEHHBIMU Haa30P-
HBIMH OpTaHaMH;

- JIMYHOE y4JacTHe WM YYacTHe Yepe3 CBOMX MPEACTaBUTENeH B paCCMOTPEHNH BOIIPOCOB, CBSI3aHHBIX ¢ oOecmeye-
HHeM 0e30IacHbBIX yCIOBUH TPya Ha €ro pabodeM MecTe, M B PacciieJOBAaHHH MPOHCIIEIIIEr0 C HUM HECYaCTHOTO CITydas Ha
MIPOU3BOJICTBE WM NIPO(HECCHOHATLHOTO 3200 IeBaHYIS,

- BHEOYEpETHOH MEOUIIMHCKUI 0cMOTp (00cieoBanne) B COOTBETCTBHH C MEIUIITHCKAMHU PEKOMEHIANNSAMHE C CO-
XpaHEHHEM 32 HUM MecTa paboThl (ZOIDKHOCTH) B CPEeaHEro 3apaboTKa BO BpeMsI ITPOXOXKICHNS yKa3aHHOTO METUIIMHCKOTO
ocMoTpa (oOcieo0BaHus);

- KOMIICHCAINH, €CJIN OH 3aHST Ha TSDKENBIX paboTax, paboTax ¢ BpeJHBIMU M (MJIN) OTIACHBIMH YCIIOBUSIMH TPY/Ia.

OTH yciIoBHs He 00513aTeIbHO BHOCHTH B TPYIOBOH JIOTOBOP, TaK Kak pabOTHUKY B JIIOOOM Cllydae He MOXKET ObITh
OTKa3aHO B peau3alliy €ro Mpasa.

Oxpana TpyJaa B KOJLIEKTHBHOM J10T0OBOpe
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YV paboTonarens HET 00s13aHHOCTH MOIITUCHIBATh KOJUIEKTHBHBIN JOTOBOP, OJI00pEHHBIA cOOpaHueM TPYI0BOTO KOJI-
nektrBa. [1o3ToMy eciii B X0JIe TIeperoBOpoB paboToaaTeNh M paOOTHUKH HE BBIPAOOTAIH MTPUEMIIEMBIH TSI 00EUX CTOPOH
BapUaHT JOKYMEHTA, KOJUIEKTUBHBIN JOTOBOP MOXKET OBITH HE MOATHCAH.

AZMUHHCTpPATHBHAS OTBETCTBEHHOCTD, CBA3aHHAS C KOJOTOBOPOM, HACTYIIAET B CIEAYIOMINX CIIydasX:

- YKJIOHEHHE OT y4acTHus B IEPETOBOpax, HapyIIEHHE CPOKOB €TI0 3aKIIOUCHHUS;

- HempenoCTaBJICHHE HH(YOPMAIMHU JUIS IPOBEICHNS KOJUIEKTHBHBIX IIEPETOBOPOB;

- HeoOOCHOBAaHHBIN OTKa3 OT 3aKJIIOUYEHHS KOJJIOTOBOPA; © HAPYIICHNE WIN HEBBIIIOJIHEHHE 00sI3aTENIBCTB IO
KOJUIEKTUBHOMY JIOTOBOPY WJIM COTJIAILICHHUIO.

[ocnennee o3Ha4aeT, 4TO eI KOJUICKTHBHBIN JOTOBOP B OPraHU3alMu MPUHST, TO HAPYIIATh €ro YCIOBHs paboTo-
JIATeJII0 HeJIb3sl.

Cratps 41 TpynoBoro kojekca peKOMEH/IYeT Hapsay C APYTUMH BOIIPOCaMH BKIIIOYATh B KOJIEKTUBHBIH JI0TOBOP
TIOJIOXKEHHsI 00 OXpaHe TpyZa B cienyoeii GopMynupoBke — "yiIydIlIeHHe YCIOBHH M OXpaHbl Tpy/Ja paOOTHUKOB, B TOM
YrcIIe KCHITIMH U MOJIOCKH" | "3KoIoTniIeckas 0e30MacHOCTh U OXpaHa 30pOBbS PaOOTHHUKOB Ha IIPOU3BOACTBE".

B gacTHOCTH, KOJJIEKTHBHBIM JOTOBOPOM MOTYT OBITH YCTaHOBIICHBI:

- TOBBIIICHHBIC W JOTIOTHATEIFHBIE KOMIIEHCANINH 32 paboTy Ha TsDKENbBIX paboTax, paboTax ¢ BpeJHBIMU U (HIIN)
OTIACHBIMU YCIIOBUSIMH TPY/a;

- Oonee BBICOKHE HOPMBI OECIIaTHOHN BBIa4M paOOTHHUKAM CIICIIMAILHOM OEXKIbI, CIIEIINATbHON 00YBH U IPYTHX
CPEACTB MHANBUYaIbHOHN 3aIUTHI 10 CPABHEHHUIO C THIIOBEIMU HOPMaMU;

- yBesMueHHne (pUHAHCUPOBAaHUS MEPONIPHUSITHIL MO YIIYUIICHHIO YCIOBUN M OXpaHbl Tpyaa paboToaaTesisiMu (3a uc-
KJIFOUEHHEM TOCY/IapCTBEHHBIX YHUTAPHBIX NPEANPUSITHN U (helepalibHBIX YUPEKICHNH ), KOTOPOE MO 3aKOHY OCYIIECTBIISETCS
B paszMepe He MeHee 0,2 MpoleHTa CyMMBI 3aTpaT Ha MPOU3BOJICTBO MPOIYKIUH (padoT, ycuyr).

YueTHbIe TOKYMEHTBI OpraHU3aluy [0 OXpaHe Tpyaa B mo0oii opranuzaiuy 10KHBI ObITh:

JKypHaJIbl yYeTa U BbIIAYU MHCTPYKLMIA 10 OXpaHe TPyAa;

JKYpHaJI pETUCTPAIIH BBOJHOTO HHCTPYKTAXA,;

JKYpHaJI pETUCTPAIlMH HHCTPYKTaka Ha paboyeM MecTe;

JKYpHaJI pETUCTPAIIH HECYACTHBIX CIIydaeB Ha MPONU3BOJICTBE;

rpad ¥k NepHOANIECKIX MEANIIMHCKUX OCBHICTEIECTBOBAHNI;

JWYHAS KapTOUKa y4eTa CepTH(UINPOBAHHBIX CPEICTB MHANBHIYAILHOM 3aIINTHI.

Opraausanusi OXpaHbl Tpyaa

OO0yueHue 1 npoBepKa 3HAaHUN

Bce paboTHHKH, B TOM YKCII€ PYKOBOJIUTENh OpraHU3aIiy, 00s3aHbI IPOXOAUTh 00ydeHre Mo OXpaHe Tpyda U mpo-
BEPKY 3HaHHs TpeOOBaHHI OXpaHbl TPYAA.

HpOBepKa IIPOBOAUTCH 110 OK3aMCHAIITMOHHBIM OonIeTaM MIIn CIICIMAJIbHBIM BOIIPOCHUKAM. Pa6OTHI/IKaM, ycnneurHo
MPOILIE/IIUM POBEPKY, BBIAETCSI yIOCTOBEPEHUE O IPOBEPKE 3HAHUN TpeOOBaHUI OXpaHbl TPy/a.

Y 10cTOBepeHUs TOJKHBI TOTYYUTh BCE PYKOBOAUTENH OTIENOB (CIyk0), B T. 4. pyKOBOAMUTEb opranusanuyu. OHu
MIPOBOASAT MHCTPYKTAX Ha pabodeM MecTe.

OOy4eHre MOXHO MPOWUTH B JII0OOM y4eOHOM LIEHTPE, UMEIOLIEM TOCYIapCTBEHHYIO JTUIIEH3HIO.

IMopsiok 00y4eHus 10 OXpaHe Tpya U MPOBEPKU 3HAHUH TpeOOBaHMIT OXpaHbI Tpyla paOOTHUKOB OpraHU3aLNHA yT-
BepkaeH [locranoBennem MunTpyna 1 MunoOpazoBanust ot 13.01.2003 Nel/29.

HHucerpykraxu

B opranmzanyn 10KHBI IPOBOUTECS:

BBOJHBIII HHCTPYKTaX 10 OXPaHe TPYyAa;

MEepPBUYHBII HHCTPYKTaX Ha paboueM MecTe;

MOBTOPHBIN UHCTPYKTAX;

BHEIIJIAHOBBII MHCTPYKTAXK;

LIEJIEBOM UHCTPYKTAX.

BBoansblil nHCTpYKTaX

Bce npunnMaembie Ha paboTy JHMIa, @ TAK)KE KOMaHJMPOBAHHbIE B OPraHU3alNI0 paOOTHUKH M PAOOTHUKH CTOPOH-
HHUX OpraHU3anuii, BBIOIHAIOIINE PA0OTHI Ha BBIJICICHHOM Y4acTKe, yJaliuecs 00pa3oBaTeIbHBIX YUPEKACHUH COOTBETCT-
BYIOIIMX YPOBHEMH, MPOXOJIAIIME B OPraHU3alMU TPOM3BOACTBEHHYIO IIPAKTHKY, ¥ IPYTHeE JINIA, YYaCTBYIOLIHNE B ITPOU3BOACT-
BEHHOM JEATEIBHOCTH OPTaHU3ALMH, IPOXO/IAT B YCTAHOBJIEHHOM MOPSIIKE BBOIHBIN HHCTPYKTAXK.

BBosHBII HHCTPYKTaX ITPOBOANT CHELHUAIIMCT 110 OXpaHe Tpy/a WK pabOTHHK, Ha KOTOPOTO MPUKa30M PyKOBOANTE-
JIS1 BO3JIOXKEHA 3Ta 00S3aHHOCTb.

BBoaHBIN HHCTPYKTaX IO OXpaHe Tpyda npoBoauTcs mo [Iporpamme, paspaboTaHHONH paOOTHUKOM, OTBETCTBEHHBIM
3a OXpaHy TpyJa U TEXHUKY O€30TaCHOCTH, Ha OCHOBaHUH 3aKOHOJIATEILHBIX U WHBIX HOPMATHBHBIX MPABOBBIX aKTOB Poccuii-
ckoii denmepanyu ¢ y4eTOM CIEUPUKH AesITeTbHOCTH OpTaHU3aIluN U YTBEPKICHHON MPUKA30M PYKOBOIUTEIISL.

BBo/IHBIIT HHCTPYKTaX MPOBOAUTCS 110 OXpaHe Tpy/a (a He Mo TeXHHKe 0e30MaCHOCTH) ¢ Y4eTOM crieln(UKH PaboThI
NIPENIPUATHS.

XKyphaun peructpanyy BBOJHOTO HHCTPYKTaXka 10 oxpaHe Tpyaa opopmisiercst B coorBerctBun ¢ [OCTom (11.7.1.5
I'OCT 12.0.004-90).
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TIpumep

U3 coobmienns Ha kagpooM dopyme: "Ecnm y Bac HeT Takoro )ypHana (BBOJHOTO HHCTpyKTaxka. — Pex.), 3aBou-
Te cpouHo, 1 BCE paboTHHKH, KOTOpEIe paboTaloT ceidac, TOJDKHEI B HeM pacnucarbes. He maii 6or, OyneT HecHacTHBIH ciy-
Jai MIIM )K€ MPOCTO YEIIOBEK CKOHYAETCS Ha pabodeM MecTe, 3TOT XKypHall — HEPBOE, YTO y Bac MONpocsT".

[lepBU4HBII HHCTPYKTaX HA pabOdYeM MecTe, IIOBTOPHBINA, BHETDIAHOBHIHN U I1€I€BOI HHCTPYKTAXH MPOBOIUT PabOT-
HHK, OTBETCTBEHHBIH 332 OXpaHy TPyJla U TEXHUKY 0€30MaCHOCTH, POLIE/IIHNIA B YCTAHOBIEHHOM NOPsKe 00yueHHe OXpaHe
TpyZla ¥ IPOBEPKY 3HAHUU TpeOOBaHHUN OXpaHBI TPYAA.

[lepBuuHBI HHCTPYKTaX Ha pabodyeM MecTe

[epBuuHBI HHCTPYKTaX Ha pabo4eM MeCTe IPOBOIUTCS 0 Havyajga CaMOCTOSTeIbHON paboThl ¢ pabOTHUKAMH, CBSI-
3aHHBIMU C DKCILTyaTalmei, 00CcaykuBaHUEM, UCIIBITAHUEM, HaIaAKOH U pEeMOHTOM 000pyI0BaHHMs, UCIIOJIb30BAHHEM JJICK-
TpU(UIMPOBAHHOTO WJIM HHOTO MHCTPYMEHTA, XpPaHEHUEM U TPUMEHEHHUEM ChIPbSl U MaTepHAJIOB.

[lepBu4HEI HHCTPYKTAX HA pabodeM MecTe TIPOBOAMUTCS TAKXKe ¢ paOOTHUKAMH, BRIOJIHIIOIIUME padoTy B cBOOO-
HOE OT OCHOBHOM paOOTHI BpeMsi (COBMECTHTEIISIMH), a TAKXKE Ha JIOMY (HaIOMHHUKAMH) C UCTIOIB30BaHIEM MaTEepPHAaJIOB, MHCT-
PYMEHTOB ¥ MEXaHU3MOB, BBIACIAEMbIX aIMHHUCTPALIMECH MM MPHOOPETAEMBIX HMH 3a CBOI1 CUET, ¥ ¢ 00ydaromumMucs odpa-
30BaTENIbHBIX YUPEKACHUHN, TPOXOISIIMMHU MPOM3BOACTBEHHYIO IPAKTHKY (IIPAKTUIECKHE 3aHATHA) Y paboTOaTENS.

PaGoTHuKH, HE CBSI3aHHBIE C SKCIUTyaTaluel, 0OCTy)KUBaHUEM, HCTIBITAHIEM, HallaIKOW 1 PEMOHTOM 000pyIOBaHNS,
UCTIONIb30BAHMEM JIEKTPU(HINPOBAHHOTO WIIM HHOTO HHCTPYMEHTA, XpPAaHEHUEM U IPUMEHEHHEM CHIPbS 1 MAaTEPHUaAJIOB, MOTYT
0CBOOOXKIATHCS OT MPOXOXKJICHUS IEPBUYHOTO MHCTPYKTaXKa Ha pabodyeM MecTe.

[Mepeuens npodeccuii n NOMHKHOCTEH PaOOTHUKOB, OCBOOOKICHHBIX OT MPOXOKACHUS IEPBUYHOTO HHCTPYKTaXKa Ha
paboyeM mMecTe, YTBEpIKAAeTCsl IPUKAa30M PYKOBOIUTEIIS.

[IporpamMmbl HHCTpYKTaXxa Ha paboueM MecTe He0OXOAUMO pa3padoTaTh MO KaxI0i npodeccun/a0mKHOCTH, YTBEP-
JTUTh, )KEJIATEIbHO KOITUH Pa3BECUTh Ha BUIHBIX (PAaOOTHHUKY) MECTaX.

IToBTOpHBIH HHCTPYKTAXK

[ToBTOPHBIH MHCTPYKTaXK MPOXOIAT BCE PaOOTHHKH, C KOTOPBHIMH IIPOBOIMIICS NEPBUYHBIN HHCTPYKTAX, HE PEKE O
HOTO pa3a B IIECTh MECSIIEB 110 TPOTrpaMMaM, pa3paboTaHHBIM JUIsl IIPOBEICHHS IEPBUIHOTO HHCTPYKTaXka Ha pabodeM MecTe.

BHennaHOBbII HHCTPYKTaX IPOBOAUTCS:

IIPY BBEJICHUH B JIeHiCTBHE HOBBIX WJIM H3MEHEHUH 3aKOHOJATEIbHBIX M HHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB, CO-
Jiep KaIuX TpeOOBaHMS OXPaHbI TPY/a, a TAKXKe HHCTPYKIMH 10 OXpaHe TPYAa;

NPY U3MEHEHUH TEXHOJIOTMYECKUX TIPOIECCOB, 3aMEHE WIIM MOJIEpHHU3AIK 000pYyI0BaHHs, IPUCTIOCOOIEHUN, HHCT-
PYMEHTa U IpYTuxX (PaKToOpoB, BIHMSIONIUX Ha 6€30MaCHOCTH TPYAA;

NP HapyLIeHUH pabOTHUKaMK TpeOOBaHUI OXPaHbl TPYAA, €CIIM 3TH HAPYLICHHS CO3Jalli PeabHYI0 YTPO3y HACTYII-
JIEHUS TSOKKUX TOCIIEACTBHN (HECUACTHBIM CITydail Ha POU3BOJICTBE, aBApUs U T. I1.);

10 TpeGOBaHMIO JI0JDKHOCTHBIX JIMIL OPTraHOB IOCY/IapPCTBEHHOTO HA/130pa M KOHTPOJIS;

MU TiepephiBax B paboTe 0oJiee IBYX MECAIIEB;

IO pemeHnio paboroaaress (WM YIOJIHOMOYEHHOTO UM JIMLA).

LleneBoit MHCTPYKTaXK MTPOBOAMUTCS:

TIPH BHITTOJTHEHUH Pa30BbIX padoT;

NP JTMKBUJALUH OCJICACTBUIA aBapyuii, CTAXMIHHBIX O€ACTBHI U paboT, Ha KOTOpbIe 0pOpMIIIeTCs] HapsA-I0IYCK,
pa3peleHne Win JIpyrue crenuaibHble JOKYMEHTHI;

TIPH ITPOBEJICHUH B OPTaHHU3AI[MN MAaCCOBBIX MEPOIPHUSTHI.

ITopsimok paboTHI C HHCTPYKIUAMHE 110 OXpaHe Tpyia

PazpabarbiBaeTcs epedeHb HHCTPYKIMH 110 OXpaHe TPYZa U YTBEPKIAETCS TPUKA3OM.

B cooTBeTcTBHM C 3TUM INepevHeM PaOOTHUK, OTBETCTBEHHBIN 32 OXpaHy Tpylla U TEXHUKY Oe301acHoCTH, pa3paba-
THIBa€T MHCTPYKIUH (Ha OCHOBE pa3pa0OTaHHBIX BBIIIE MIPOTPAMM) IT0 KaKI0H MpodhecCHi/ T0IKHOCTH.

WHCcTpyKIny Mo OXpaHe TpyAa, KaK U APYTHe BUIBI HHCTPYKIUH, HE00X0auMbIe I 3 (GEKTHBHOTO BBHITIOTHEHUS
TpeOoBaHuii 110 OXpaHe TPYAA, YTBEPKAAIOTCS TeHEPaIbHBIM JAUPEKTOPOM.

WHerpykunu 1o oxpaHe TpyAa A padOOTHUKOB MOTYT OBITH BBIAAHBI MM Ha PYKH (I10]] paclicKy B JIMYHOW KapTOUKe
MHCTPYKTaXa) JUIsl M3Y4SHHs IPH IEPBUYHOM HHCTPYKTaXe JINOO0 BBIBEHICHB! HAa pab0YMX MECcTax MM ydacTKax, MO0 J0JIK-
HBI XPaHUTHCSI B MHOM MECTE, JI0CTYITHOM JJIsl paOOTHHUKOB.

VYuer BbIIauM MHCTPYKINH (PUKCHPYETCs B CHENUAILHOM XypHaJle.

[lepecMoTp MHCTPYKIMIT JOIKEH IPON3BOJUTHCS HE PEXKE OJTHOTO pasa B IATH JIET.

WHCTpyKIMu 10 0XpaHe Tpy/a AJsi pAOOTHUKOB JOCPOYHO MEPECMaTPHBAIOTCS:

IIpr IEPECMOTPE MEKOTPACICBBIX U OTPACIIEBBIX ITPABUIT 1 TUIIOBBIX I/IHCprKLII/Iﬁ IO OXpaHe€ Tpyaa,

TIpY U3MEHEHUH YCIOBHH TPyia paOOTHUKOB;

IIpy¥ BHCAPCHUN HOBOM TEXHUKH U TCXHOJIOTHH,

0 pe3yibTaTaM aHaJlu3a MaTEPHUAIOB pacCieI0OBaHMS aBapuii, HECUACTHBIX CITy4aeB Ha IPOU3BOACTBE U MPOdeccruo-
HaJIbHBIX 3200JICBaHHH;

10 TpeOOBAHMIO TIPEJICTABUTENIEH OpraHoB 10 TpyRy cyobekToB Poccuiickoit @enepannu nim opranos denepansHoi
MHCIIEKIIMU TPYy/a.
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Ecnu B TedeHne cpoka feicTBUSI MHCTPYKIMH 110 OXpaHe TPyAa A1 pPaOOTHHKA YCIIOBUS €ro TPpya HE H3MEHHIINCH,
TO MPUKA30M PYKOBOANTEIS €€ NEHCTBHE IPOAJIEBACTCS HA CICIYIOMINI CPOK.

Ha mepBoii cTpaHnIle HHCTPYKIIMH CTaBATCS TeKyIas aata, mramm "[lepecMoTpeHo" 1 OAIICh JIUIA, OTBETCTBEH-
HOTO 3a IEPECMOTpP HHCTPYKLUH, IPHUBOAATCS HANMEHOBAHHUE €T0 JOJDKHOCTH U pacin(poBKa MOINCH, YKAa3bIBAETCSl CPOK
MPOJUICHHUS MHCTPYKLIUH.

DNEKTPOXO3SICTBO

[Toce MpoxoKAEHHUS COOTBETCTBYIOIIET0 00y4YEHUs IPUKA30M Ha3HAYAETCsl OTBETCTBEHHBIH 3@ 3JIEKTPOXO03SHUCTBO U
€ro 3aMeCTHTEIb (B COOTBETCTBHHU ¢ TpeOoBaHMsIMH "[IpaBuil SKCIITyaTaly 3JeKTPOYCTaHOBOK Motpedutenei” n "MexoT-
pacieBbIMU ITPaBUIIAMH 10 OXpaHe Tpy/a (IpaBuiaMu 0e30MacHOCTH) MPH IKCIUTyaTalllH JIEKTPOYCTaHOBOK").

Heo0x01nMo yKOMIUIEKTOBATh IITAT 3JIEKTPOMOHTEPOM U ITPOBECTH MPOBEPKY YCTPOMCTB 3alUTHOTO 3a3eMIICHHS,
HU3MEPEHHUE M30JIALNH JCKTPOCETEH U 3IeKTpoodopymoBanus (m.2.7.6—2.7.9 I1D3I1).

B MeponpusiTus o oxpaHe TpyJa BXOIUT OPraHU3alys IPOBEACHHUS MEIOCMOTPOB JINI, IPUHUMAEMbIX Ha paboTy.
KOHTHHT€HTBI JIHII, TTOUTE)KAIINX IPEIBAPUTEIBHBIM H IIEPHOINIECKIM MEAOCMOTPAM, YTBEPKIAIOTCS B TEPPUTOPHATBHOM
OpraHe CaHUTapHO-MHIEMHAOJIOTHIECKON CITy:KOBI PD.

Heob6xoanmo Takxe NpOBECTH aTTECTAlNIO pab0OYNX MeCT. ATTECTALMIO PabOINX MECT MPOBOJUT TEPPUTOPHATHHBIN
OpraH CaHWTapHO-3IHUIEMHUOIOTUIECKOH CITy>KOBI.

B cootBerctBui co ct. 217 TK P® y kaxxmoro paboromaTelis, OCYIICCTBISIFOIIETO MPOU3BOACTBEHHYIO IEATEIIb-
HOCTb, YUCICHHOCTh PAOOTHUKOB KOTOPOTO MpeBbIIaeT 50 4enoBeK, CO31aeTCsl CIIy>k0a OXpaHbl Tpy/Ja WIIN BBOAUTCS JTOJIK-
HOCTB CTICI[HAJIUCTA II0 OXpaHe TPYAa.

OTBETCTBEHHBIN 32 OXpaHy TPy/a U TEXHUKY 0€30I1aCHOCTH Ha3HAYACTCsl TPUKA30M PyKOBOJHTEIS OpraHU3aIHH.

ABTOpCKOE IPaBO
TeJste- u pagMoTpaHCcaAsIIMA

B nocnenHee Bpemst 0O4eHb aKTUBHO 0OCYXKIAETCsl BOIIPOC O TOM, CJIEYET JIM IUIATHTh aBTOPCKOE BO3HArPaXICHUE,
€CII B HOMEpE TOCTUHHMIIB! YCTAaHOBJIEH TEJICBU30D WM paguonpreMHuK. IIoka Ha 3TOT BOIPOC HET OJJHO3HAYHOTO OTBETA.
BogneueHHbIe B KOH(IMKT CTOPOHBI OOMEHHUBAIOTCS TOJKOBAHMSIMU JICHCTBYIOIIETO 3aKOHOAATENBCTBA, TPAKTYS €r0 KasKIbIi
B CBOIO TIOJI3Y.

M5! myOIIMKyeM 3TH TOJIKOBAaHUS, HaJEsICh, YTO C TIOMOIIBIO 3TOM HH(POpMAaINH OTENbEPhl CMOTYT H30€KaTh U3JINIII-
HUX 3aTpaT

Hcropust Bompoca

B 2008 1. razera «/lenoBoii [lerepOypr» coobumita, yto otenbeps! [lerepOypra noaBepriinch MacCOBBIM IIPOBEPKaM
co croponsl 'YB/I. Mx 00s3p1Ba0T IIIaTHTH 3a pa3MenieHne TB u pagno B Homepax. [1o manHeM Poccniickoi TOCTHHHYHON
acconyanuu, B uroHe-utose 2008 r. cOTpyIHUKH ynpaBiieHHs MUJIMLUK 10 O0pb0e ¢ IpaBoOHAPYILIEHUIMH Ha IOTPEOUTENb-
CKOM pbIHKe rpoBenu 6osiee 100 npoBepok B nerepOyprekux orensx. [1o nHpopmanum oTHOro U3 OTENbEPOB, IPOBEPKAM
IIOJIBEPIIINCH KaK MMHHU-OTEJIH, TAaKHe KaK «AKBapesn», «AHabenby, «bio3», Tak ¥ KpyIHbIe TOCTHHUYHBIE KOMIIJIEKCHI, Ta-
KHe KakK «A3uMyT» (ObIBIIas TocTUHUIA «COBETCKAN).

Mo cnoBam BnanenbIEeB MUHU-0TEINCH, MHIMIMOHEPHI TPOBEPSIIOT, €CTH JIM B HOMEpax U B (hoiie TOCTHHHIL TEIEBU30-
PBI, PaIHONPHEMHHKH U APYTHE BOCTIPOM3BOISIIME YCTPOHCTBA. A 3aTeM TpeOyroT NPeIbsiBUTH JOTOBOP C ITPaBOOOIagaTesieM
MIPOM3BEACHHH, KOTOPBIE TIOCPEICTBOM ATUX YCTPONHCTB «CTAHOBATCS TOCTYIHBIMH [UISl CIIyXOBOT'O BOCIIPUSATHS ITyOIHKOM».

JloroBOpOB HHU Y KOTO HET, MOATOMY o1 yrpo3oii mrpada (ot 50 mo 800 Teic. pyOieit) ux TpeOyIoT 3aKIounTh. JIu-
00 HampsIMyIO C aBTOPAMH U HCIOJIHUTEISAMH (UTO HEPEAIbHO), TM00 ¢ ABYMs OOIIECTBEHHBIMH OpraHu3anusMn — Obmiepoc-
cuiickoli o0mecTBeHHON opranu3anueil «Poccutickoe aBTopckoe obmmectBo» (PAO) n HIT «Poccwuiickoe o0miecTBo Mo ympas-
JIieHuto TipaBaMu ucnonuutenein» (POYIIN).

Jeno B TOM, uTO ocIe BCTyIuieHus B cuity | sHBapst 2008 1. ueTBepTOit yacTu I'pa’k1aHCKOT0 KOAEKca 3TH OpTaHHU-
3allM¥ BEICTABUIIM TPeOOBAaHUS K BIIaIeIbIIaM BCEX 3aBE/ICHUI, B KOTOPBIX BOCIIPOU3BOISATCS ayANO- ¥ BHCOIIPON3BEACHUS,
3aKJIIOYUTH C HUMH JOTOBOPHI U IUIATUTh BO3SHATPAXKICHHS.

Ot rocTuHUI] TPeOYIOT IUTATY 3a MOJIH30BAHNE TEIEBU30PAMHU U PAJUONPUEMHIKAMH B HOMEPAaX M XOJUIaX IO CTaBKe
0,15% c BamoBoro 1oxoa HoMepHOro Gouaa (mwiroc 2 pyous B Mecsil 3a 1 M2 miomaan o0necTBEHHBIX TOMEIICHH, T/Ie 3BY-
yuT (POHOBAs My3bIKa), 2 OT KPYH3HBIX KoMmanuid — e e 0,15% co Bcero moxofa 3a MpocayIMBaHNE MAacCaXUPaMu MYy3bIKH
Ha OOpTy Cy/OB.

«Pa3zymeercs, OHM IIPOBEPAIOT BCE, — KOMMEHTHPYET OJUH U3 OTEJIbEPOB, — HO TOJBKO MOCIE TOTO KaK MBI BbIKA-
3bIBa€M COMHEHHE B 3aKOHHOCTH TpeboBanuii PAO u POYIIU. U Toraa ocraercs JMIIb rafaTh, YTO OHU MOTYT HAWTH y TeOs B
HOMeEpax».

BonbIMHCTBO BIaeNbIEB OTENEH MOAMUCATIN JOTOBOPHL, YTOOR N30€KaTh MIPOBEPOK B TOPSUHI IJISI OTPACITH JIET-
Huit nepron. Ho, kak coobmmn aupexTop ¢punnana Poccuiickoro roctnangHoM accoruanuu mo Cankr-IletepOypry u Jle-
HUH-TPAJCKOI 06macTu Anekceit MycakuH, yCOMHUTBCS OTEIbEPaM €CTh B UEM.

«I1o 3aKOHY JCHBI'H C HAC COOMpATh MOJKET JIMIIL aKKpeauToBanHas opranusanui. Hu PAO, xn POYIIN TakoBeIME
HE SIBIIIOTCS, TaK KaK aKKpeIuTanus HaguHeTCs B ceHTA0pe». Takxke, o ciioBaM MycakiHa, BBI3BIBAET COMHEHHSI TPAKTOBKA
TOCTHHUYHBIX HOMEPOB KaK IMyOJIrmgHOro MecTa. «ECTh MHEHHE, 9YTO HOMEP — 3TO BPEMEHHOE JKUIIHIIE U OTHOCUTCS HE K
yOJIMYHOM, a K YaCTHOM YKU3HH, — TFOBOPHUT OH — MBI HaIIpaBWIIM 3a11poc B POCCBI3bOXPaHKYIBTYPY H XKIEM Pa3bsICHEHUIH
HA 3TOT CUeT».
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MycakuH pacckasal, 9To cyMMbI mTpadoB goxoammm 10 400 Teic. pyOeid. Acconualust peKOMeH0Bajla CBOMM
YJICHAM I10J]aBaTh IPOTECTHBIC UCKHU, HO €IMHCTBEHHBIH CITydai, KOr/a TaKOH MCK ObUI BRIMTPAaH — JIEJI0 TOCTHHHMIBI «Ba-
cuIIbeBCKHH ocTpoBy. [IpaBna, u 0OHO OBIIO TIPEKPALICHO HE TIOTOMY, 4TO Cy.I Ipu3HaI HerpaBoTy PAO, a mo ¢popmaasHBEIM
MIPHU3HAKaM — H3-32 HEIOCTAaTKa MAaTEPUAIIOB.

[To croBam MycakuHa, B foroBopax ¢ PAO ecTh IyHKT O TOM, YTO OOIIIECTBO MMEET IPaBO 3aTPeOOBaTh Y TOCTHHHII
HaJIOTOBYIO OTYETHOCTh, IPHYEM B 00bEMax, IPEBHIMIAIONINX Jake TPEOOBAHUS HAIOTOBOW MHCIEKINH. «JTO adCyp[, TaK Kak
PAO — Bcero nuie HeKkOMMepueckast opraHu3aiys. Msl Ipu3HaeM aBTOPCKHE MIpaBa U FOTOBHI IIATUTh TaM, A€ AEI0 UAeT
00 0011eCTBEHHBIX TIOMEIIEHHSIX — PECTOpaHax, XoJlax, — YTBEpKAaeT oH. — [1nary 3a TpaHCIALHIO TeJe- U PagHoIpo-
rpamMM B HOMepax, Kak Mbl CYUTaeM, OpaTh HEKOPPEKTHO, TOCKOJIbKY TOCTUHUYHBIA HOMEp HE SIBJIAETCS MECTOM ITyOJIMIHOTO
ucnonHenus. Kpome Toro, rocyjapcTso camo 00s3aj10 HaC CTaBUTH TEJIEBU30PbI B HOMEPaxX TOCTUHHMI] YPOBHS 3* U BhImIe. A
Terneph TpeOyeT 3a ATO JOMOIHUTEIBHBIE ICHBI).

Kpowme oteneii B ciucke noreHuanbHbX kineHToB PAO u POYIIN 3HauaTcst BCeBO3MOXKHBIE TIPENMPUITHS 0011Ie-
IIUTa, TOPTOBJIH, TPAHCTIOPTA U Ap. [InaTuTh «3a My3BIKY» JTOIDKHBI HE TOJIBKO PECTOPAHBI, HO Jake OaHU U MapLIPyTKH, B KO-
TOPBIX YCTAHOBJIEHBI MATHUTOJIBI.

INetepOyprekue maccaXxupcKue MEPEeBO3UNKH B 0XKUAAHUH MITHLECHCKAX IPOBEPOK YK€ TOTOBATCA K PEIIUTEIEHBIM
JEUCTBHUAM. «DTO W3BPAIICHHE CAMOTO TOHATHS aBTOPCKUX IPaB, — CUUTAET BUIE-TIPE3UACHT ACCONMANNT HE3aBUCUMBIX
nepeBo3unkoB [leTepOypra Anexcanap Maciok. — Mpbl OyaeM CyANnTbCS, a €CIHM 3TO HE TOMOXKET, TO IACCAXKUPHI IPOCTO Oy-
YT €3AUTh B TUIINHE.

Pectoparops! HacTpoeHb! 6osiee MUPOIIOOUBO. «Bompoc 0 TOM, 4To IIIATUTH HAJl0, JaKe He 00CYKAAeTCsl, — KOM-
MEHTHpPYeT CUTYaIiIo BULle-Tipe3uaeHT dexgepanuu pecTopatopos u oTensepoB Poccuu Anexcanap MBanoB. — MeI BeieM
JIHAJIOT O TOM, KOMY IUIaTHTh U CKONBKO. Bee 3T0 TpebyeT HOMONMHUTENbHBIX peIlIeHU 0T BIacTeil».

ITo3unus PocoxpaHKynbTyphl

DdenepanbHas ciyx0a 0 HaA30py 3a COOIIOICHNEM 3aKOHOJATENILCTBA B 00JIaCTH OXPaHbl KyJIbTYPHOT'O Hace Ut
(PocoxpaHKybTypa) HE HACTaWBAaCT HA BBHIIIATE aBTOPCKOTO BO3HATPAKACHHUH 3a TPAHCILIINIO MYy3bIKAJIBHBIX IIPOU3BEICHUN
B TOCTHHHYHOM HOMepe. O0 3ToM ciry>k0a cooOnuiIa B CBOEM OTBETE HA IIMCHMO MpE3HuAeHTa POCCHICKOTO COr03a MPOMBIIII-
JIEHHUKOB U npeanpuHumareneil Anekcaaapa llloxuna.

Bomnpoc BImIaThl aBTOPCKUX BO3HATpaXkAeHHUH o0cyxknancs Ha 3acenanny komuccun PCIIII o Typusmy, nHIycT-
UM FOCTENPUHUMCTBA U OTABIXA, KOTOPYIO Bo3rnasisieT wieH npasnenus PCIII n nmpe3ungent Poccuiickoro corosa TypHHIYCT-
pun Cepreit lnunsko. OH OTMETHIL, YTO CUTYalMs ¢ TpeOOBAHMEM BBIILIATHI CTAHOBHUTCS Bce Ooiee mpobieMHol. B HekoTo-
pBIe TOCTUHHIIBI IPUXOAT MIPEICTABUTENN Cpa3y HE-CKOJIBKHUX OpraHM3aluii 1o 3aliTe aBTOPCKUX MpaB, K IPOBEpKaM IpH-
BJIEKAIOTCSA COTPYAHUKH IIPAaBOOXPAHUTENBHBIX OPraHoOB. BTN MOMBITKY B3UMaHMS aHAJIOTHYHBIX COOPOB C TYPUCTCKHUX aBTO-
OycoB.

ITo mpocwbe xomuccuu PCIIII riaBa 3toit opranuzanuu Anexcasap llloxuHa HanmpaBmI 3a1poc 0 MPaAaBOMOYHOCTH IO-
JIOOHBIX TpeOoBaHM B PocoxpaHKynbTypy.

B otBere, noanucanHoM HadanbHUKOM IIpaBoBoro ynpasienust atoro Beromcrsa Binagumupom I'opogauueBsim, ro-
BOPHUTCSL:

«[onmmyrkrom 6 1. 1 ct. 1270 I'paxknanckoro koaekca Poccuiickoit denepariiv ycTaHOBICHO, YTO ITYOIHMYHBIM HC-
MOJTHEHHEM NIPOU3BEICHHUS SBIAETCS MPEICTABICHIE IPOU3BEACHUS B JKUBOM UCIIOIIHEHUH WIIN C TOMOILBIO TEXHUUECKUX
cpeacTs (paano, TENEBUICHHS M MHBIX TEXHUUECKHX CPEACTB), a TAKKe IT0Ka3 ayANOBH3YaJIbHOTO IIPOU3BEICHHS (C CONPOBO-
KICHUEM WK O€3 CONPOBOXK/ICHHUS 3BYKOM) B MECTE, OTKPHITOM JJIsl CBOOOIHOTO TTOCEIIECHHS, HJIH B MECTE, I'/Ie IPUCYTCTBYET
3HAYUTEIBHOE YUCIIO JIUII, He IPUHAAJIECKAIINX K OOBIYHOMY KPYTy CEMBH, HE3aBUCHMO OT TOTO, BOCHPHHAMAETCS IPON3BEIe-
HHUE B MECTE €ro MPeICTaBICHNS WM II0Ka3a IM00 B IPYTOM MECTE OAHOBPEMEHHO C NMPEACTAaBICHNEM WM MTOKa30M IPOU3Be-
JICHHUS.

B cootBerctBuu ¢ 1. 9 moctanoBnenus [lnenyma Bepxosaoro cyma CCCP ot 5 centsaopst 1986 r. Nel1 «O cyneGHoii
MIPAaKTHKE M0 JAeTaM O MPECTYIUICHUIX MPOTHUB JIMYHOH COOCTBEHHOCTH» TOCTUHUYHBIN HOMEp HapsLy ¢ Javeid, caJJOBBIM J0-
MHUKOM H T. II. IBJSIETCS KWIHIIEM, TO €CTh MECTOM, IPEIHA3HAYEHHBIM JJIS IIOCTOSTHHOTO M BPEMEHHOTO TIPOKUBAHS JTFO/ICH.

JlaHHast TO3ULIKS TaKXKe HAXOAUT OTpaKeHHUE B OoJiee O3HUX HOPMAaTUBHBIX akTax Poccuiickoit deneparyn. Tak, B
cT. 346.27 Hanorosoro xonekca Poccuiickoit denepanuy noj rocTHHUYHBIM HOMEPOM OHUMAETCS IOMEILEHHE, UCIOIIb3Ye-
MOe€ ISl BPEMEHHOTO pa3sMEIEHHs U POKUBAHUS

¢usnueckux . [Tyakrom 2 [IpaBun npegocraBieHns TOCTHHUYHBIX yeayr B Poceuiickoit @enepannu, yTBepKIaeH-
HBIX TIocTaHOBJIeHHeM [IpaBuTenncrBa Poccuiickoii dexeparu ot 25 anpenst 1997 r. Ne490, ycTtaHOBIEHO, UTO TOTpEOHUTE-
JIeM TOCTUHUYHBIX YCIIYT SIBIISICTCS TPaXKJaHWH, MIMEIOIINI HaMepeHHe 3aKa3aTh JIM00 3aKa3bIBAIOIINH 1 UCTIOJIB3YIOIINN YCITy-
T'H UCKITFOUUTEIIFHO IS TUYHBIX (OBITOBBIX) HYkA. Kpome Toro, B cOOTBEeTCTBHH C 11. 3 [IpaBmul perucTparuu v CHIATHS TPax-
naH Poccuiickoit @enepariuul ¢ perucTPalMOHHOTO yYeTa [0 MECTy MpeOBIBaHUS U IT0 MECTY JKUTEIBCTBA B Ipeaenax Poccuii-
ckoit @eneparny, yTBep>KICHHBIX TocTaHoBIeHHEM [IpaBuTtenscTBa Poccuniickoit @eneparu ot 17 mronst 1995 . Ne713, roc-
THUHUIA SBISIETCS MECTOM, TJ€ IPakJJaHUH BPEMEHHO IPOKHUBAET.

YuutsiBas BeIIIEH3I0KEHHOE, [IpaBoBoe ympasieHne PocoxpaHKyIbTypsl IPH IPOBEICHIH MEPOTIPUSTHIA TI0 TOCY-
JTApCTBEHHOMY KOHTPOIIIO (HaI30py) B cpepe aBTOPCKOTO MpaBa M CMEKHBIX NPaB HE OyAET CUUTATh HAPYIICHUEM CIyJaH,
IIPY KOTOPBIX BO3HAIPAXKACHHUE 32 UCIIOJIb30BaHUE 0OHAPOI0BAHHBIX MY3bIKaIbHBIX IPOU3BEICHNUI C IIOMOIBIO TEXHUYECKUX
CPEICTB, yCTAHOBJIEHHBIX B HOMEPE FOCTHHUIIBI (CAHATOPHUS, TAHCUOHATA U T. I1.), HE BBINJIAUUBACTCAY.
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I'-u T'opogauueB Takke cooduwt, uto [IpaBoBoe yrpaBiieHne POCOXpaHKyIbTYPBI 3alIPOCHIIO TIO3HIINIO HA OTOT CUET
TOCYAapPCTBEHHOTO 00pa30BaTEIbHOTO YUPEXKICHNUS BhICIIEr0 MpodeccnoHambHOro oopasosanus «Poccuiickas AkaaeMust
[IpaBocynms». [Tucemom ot 29 urors 2009 1. Ne2-11/697 Axanemus HanpaBwia B PocoxpaHKyIbTypy 3aKiIIOUeHIE O IPaBO-
BOM PEryJHpPOBaHUN HCHOIB30BaHUS OOBEKTOB aBTOPCKOTO IpaBa P OKa3aHUHM TOCTHHUYHBIX YCIYyT. B HeM Takke ykazaHo,
YTO HOMEPa TOCTHHHI] OTHOCATCS K XKIINIIHOMY (DOHAY, TaK KaK MPeJHa3HAUYEHbI U BPEMEHHOTO Pa3MEICHNS 1 IPOXKHUBa-
HUSL QU3HUYECKHX UL TakuM 00pa3oM, UCTIOIb30BaHUE TeJIe- U PaJUONPHEMHHUKOB B KHJIBIX TIOMEIIEHUAX (PU3NIECKIMU JTH-
LIaMU JIOITycKaeTcst 0€3 coracust aBTopa MM HHOTO IpaBooOaiaTenst U 0e3 BHIIIATH MM BO3HATPAXKJICHNUS, TaK KaK SBIISACTCS
BOCIIPOU3BECHUEM HCKIIIOUUTENBHO B TUYHBIX LEJIAX.

Cratyc pa3bsicHeHuil PocoxpaHKyIbTypEI

27.05.2009 mpaBoBoe yrpaBieHne PocoXpaHKyabTYpbl pa3bsCHIIO MOJTHOMOYHS CBOEr0 BEJOMCTBA MO TOJIKOBAHHUIO
U IPUMEHEHHIO HOPM JIECHCTBYIOLIET0 3aKOHOAATENIbCTBA B chepe aBTOPCKOTO MpaBa M CMEXHBIX 1pas. [IpaBoBoe ynpasieHue
COOOLIMIIO CHeayIolIee:

«B cootBercTBuu ¢ Ilonoxennem o exepanpHOi ciy)0Oe 10 HaI30py 3a COOMIOICHIEM 3aKOHOAATEIECTBA B 00JIac-
TH OXpaHbI KyJIbTYPHOTO HACIEANs, YTBEPKICHHBIM rocTaHoBlIeHHeM [IpaButenscTBa Poccuiickoit @eneparun ot 29 mas
2009 1. Ne407 (mamee — [Nomoxxenne), PocoxpaHKyapTypa HE yIIOITHOMOYEHA JaBaTh TOJKOBAHUS IEHCTBYIOMIETO 3aKOHOa-
TEJILCTBA.

[TpaBumamMy MOATOTOBKM HOPMATHBHBIX IIPABOBBIX aKTOB (he/IepalIbHBIX OPTaHOB TOCYIapPCTBEHHOH BIACTH U UX TO-
CyIapCTBEHHOW PETUCTpaLMK, YTBEPKIEHHBIMU NTocTaHoBIeHUEM [IpaButenscTBa Poccuiickoit denepauuu ot 13 aBrycra
1997 r. Ne1009, yctanaBnuBaeTcs, 4TO U3aHHE HOPMATHBHBIX IIPABOBBIX aKTOB B BUJE IIHCEM U TeJIErpaMM He JOMyCKaeTcsl.

Bwmecte ¢ TeM, IlonosxenneM Ha PocoXpaHKyIbTYypy BO3JIOKEHBI TOTHOMOYHS 110 OXpaHe aBTOPCKOT'O MpaBa U CMEX-
HBIX TIpaB, KOHTPOJIIO U HAZ30PY B yKa3aHHOI cdepe NesaTelIbHOCTH, HOPMaTHBHO-IIPaBOBOMY PETYJIMPOBAHHUIO OCYIIECTBIIE-
HUSI KOHTPOJISL M Haa30pa B chepe aBTOPCKOTO MpaBa U CMEXKHBIX MPaB.

B cootBercTBuu ¢ 1. 5.20. [Tonoxkenust PocoxpaHKyIbTypa OCYIIECTBISIET IPUEM IpaXkJaH, 00eCcIedrnBaeT CBOEBpe-
MEHHOE U TIOJIHOE PaCCMOTPEHHE YCTHBIX M MMMCbMEHHBIX 00palIeHNH IpaXkiaH, IPHHATHE 110 HUM PELICHUH 1 HallpaBJICHUE
3asBUTEISIM OTBETOB B YCTAHOBJICHHBIH 3aKOHOIAaTeNLCTBOM Poccuiickoit denepanuu cpox.

[TyrkTom 5.26 ITonoxenust PocoxpaHKynbType Ipe1ocTaBIeHO MPaBo 0000IIaTh MPAKTUKY IPUMEHEHHUSI 3aKOHO1a-
TenbeTBa Poccuiickoit denepannu B yCTaHOBICHHOH chepe AesITeTbHOCTH

Kpowme Toro, 1. 6.4 ITonoxxernst PocoxpaHkynbType mpesocTaBlIeHO JaBaTh TOCYAAPCTBEHHBIM OpraHaM, OpraHam
MECTHOTO CaMOYIPaBJICHHS, FOPHINIECKUM H (HH3HMIECKAM JIMLAM Pa3bsICHEHHS 110 BOIIPOCaM, OTHECEHHBIM K KOMIIETEHIINU
CryxOBbI.

[TpuHuMast BO BHUMaHHE JJaHHBIE 00CTOsATEIbCTBA, [IpaBoBoe ynpasieHre PocOXpaHKyIbTypbl YKa3bIBaeT, U4TO MO/~
TOTaBJIMBAEMbIE UM IIFICbMa 110 BOIIPOCAM 3aKOHOJATEIbCTBA 00 aBTOPCKOM IIPAaBE M CMEXKHBIX IpaBax U Apyrue aHaJIOTUIHbIE
JTIOKYMEHTBI, SIBJSIFOTCA MHEHHEM YIOJIHOMOYEHHOTO KOHTPOJIBHOTO OpraHa o KOHKPETHBIM BOIIPOCAM, TIOCTY>KUBIIUM OCHO-
BaHHEM JUIsl TIOITOTOBKH TAaKOTO MUCbMA, U HOCAT MH(POPMAIIMOHHO-Pa3bSICHUTEIIbHBIN XapaKkTepy.

ITo3uuus opranu3anuii, OCyIIECTBISIONINX OXpaHy aBTOPCKHUH IpaB

Ha caiite PAO nomemnieHa cTaThs JUPEKTOPA SKCIEPTHO-aHaTHTHIeCKOTO nenapTamenTa PAO A. Typkuna «I1y0-
JIMYHOE UCTIOJTHEHUE MPONU3BEACHUH B HOMEPaX TOCTHHHII, OCYIIECTBIIIEMOE C TIOMOIIBIO TEXHUIECKUX CPEICTBY» (OIyOINKO-
BaHa B XypHale «/HTemekTyanpHas coocTBeHHOCTE», Nel 1, 2009). B craThe mpuBOAATCS TOBOBI, ONPOBEPTAOIIIE IPaBO-
BbI€ OCHOBAHUS, JIEXKAIINE B OCHOBE TEOPHH NIPaBa «CBOOOIHOT0» MCIIOIB30BAHHUS TOCTHHHIIAMU aBTOPCKHUX MTPOU3BEIACHHH.

«B cootetctBHH co cT. 1270 'paskganckoro kogekca PO (manee — 'K P®) aBropy npomssenenus B Poccuiickoit
®Denepanuy, Kak 1 BO BCEM MUPE, TPUHAICKHUT UCKIIOYUTEIHHOE NTPABO HCIIOIB30BATh IPOM3BEIeHNE, — MUIIET TypKuH, —
Vcnonp30BaHHEM MIPOU3BEACHUS CUUTACTCS, B YACTHOCTH, «ITyOIMYHOE HCIIOJTHEHNE IPOU3BECHHUS, TO €CTh MPE/ICTaBIICHHE
MIPOU3BEACHUS B )KUBOM HCIIOJIHEHUH WJIN C MTOMOIIBIO0 TEXHMUECKUX CPEACTB (paano, TEIEBUICHUS U MHBIX TEXHIYECKUX
CPEICTB)... B MECTE, OTKPBITOM 1T CBOOOTHOTO TOCEIIEHS, HIIH B MECTE, TJIe IPUCYTCTBYET 3HAUUTEIIEHOE YHCIIO JIUI], HE
MIPUHAAJICKAINAX K 0OBITHOMY KPYTy CEMbH, HE3aBHCUMO OT TOTO, BOCHPHHIMAETCS JTH IPOU3BEACHNE B MECTE €T0 MPeCTaB-
JICHUSI WX TI0Ka3a, JIM0O B APYrOM MECTE OJTHOBPEMEHHO C IPEACTaBICHUEM WIIN TTOKa30M MpOoM3BeeHUs» (MO 6 11. 2 CT.
1270 'K PD),

IlepBas 4acTh HOPMBI OHATHA U BOIIPOCOB, KaK MPaBUIIO, HE BBI3bIBAET. TE€JIEBU30p WU PAJAUONIPUEMHUK, YCTAHOB-
JICHHBII B COOTBETCTBYIOIIEM ITyOJIIMYHOM MECTE — 3TO TEXHHYECKOE CPE/ICTBO, C IIOMOIILI0O KOTOPOT'O OCYIIECTBISIETCS IMy0-
JIMYHOE WCTIOJTHEHNE NPON3BEICHHH, COCTABIISIONINX MTepeaBaeMble B 3(Hp U 110 KaOeIto Telie- paJlionporpaMMBl.

Bonee cnoxHa 11 NOHUMAaHUS B JaHHOM ClTydae BTOpasi 4aCTb HOPMBIL.

I'K P® He conepuT OnpeaesieHus «MecTa, U OTKPBITOrO MIIM CBOOOIHOTO MoceIIeHns». Poccuiickas cyneOHas
MIPaKTHKa TaK)Ke TOKa He BEIpaboTaIa KpUTEPHEB UL €0 ONpeAeICHNs IPUMEHNTENBHO K moAm. 6 1. 2 c1. 1270 'K P®.

Tem He MeHee TpyAHO cebe MPEACTaBUTh CUTYAIHIO, KOTIa HOMep, 3aHATHIH KIIMEHTOM T'OCTHHHIIBI, MOXKET CTaTh Me-
CTOM, OTKPBITBIM U1 CBOOOHOTO TTOCETIECHHS.

B 10 e Bpemst Hellb3s OTPHIATE M TOTO, YTO HE 3aHATHINA KIIMEHTOM TOCTHHHYHBIN HOMEP MOXET SIBIATHCS MECTOM,
OTKPBITHIM JJIs1 CBOOOHOTO ITOCEUICHNS 1 HAX0XKICHHUS B HEM.
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C omHO¥ CTOPOHBI, OOJTBIIMHCTBO CIIEIIHATHUCTOB CYUTAIOT, YTO MECTOM, OTKPBITHIM JIJIsl CBOOOIHOTO IO CeIeHUs (Ha-
XOXKIEHUS), ABISIETCSI MECTO, KOTOPOE MOXKET ITOCETHTh M HAXOAUTHCS B HEM JIF000€ JINI0, HE3aBUCHMO OT HEO0OXOIUMOCTH 32
3TO MIATHUTh.

ToctuaMYHOE 00CTYy)XHBaHuUE, cornacHO cT. 426 'K PO, ocymecTBisieTcst Ha OCHOBaHUH ITyOIMYHOTO TOTOBOPA, &
9TO 3HAYUT, YTO TOCTHHHMIIA IO XapaKTepy CBOECH AEATEIbHOCTH 00s3aHa 0Ka3aTh yCIIYTH M0 IPOXXUBAHHUIO B OTHOLICHUH JTIO-
60ro oOpaTHBIIETOCS JIHIIA,

IIpu aTOM KOMMepuecKast OpraHu3alysl, IPEIOCTABIAIONIAas TOCTUHUYHBIE YCIYTH, HE BIIPaBe OKa3bIBaTh NIPEIOUTeE-
HHUE OJIHOMY JIUILY TIepe]l APYT'UM B OTHOLIEHUH 3aKJIFOUEHUs IOTOBOPA, a LIEHA YCIYT 32 HEKOTOPBIMU HCKIIIOYEHUSIMH yCTa-
HaBJIMBACTCS OJJMHAKOBOM JJIsl BCEX MOTPEOUTENICH — KIIMEHTOB TOCTHHUIIBL. B 3TOH CBS3M MOKHO IPENIIONOKHUTE, YTO TOC-
TUHUYHBIH HOMEP SIBJISICTCS MECTOM, OTKPBITHIM JIJIsi CBOOO/IHOTO TTOCEIIeH s (HaX0XK/IEHHS), B TO BPEMsl, IIOKa OH HE 3aHSIT.
Tonpko, HarpuMep, 3a HEAETIO B HOMEPE TOCTUHHUIIBI C YIETOM €0 OCBOOOIKICHNSI MOXKET HECKOJIBKO BPEMEHHBIX JKUJIBLIOB.

C mpyroii CTOpOHBI, CHELUANIHUCTHI TAKXKE MPU3HAIOT, YTO YaCTHOE AOMOBIIAICHHUE, YaCTHBIM 3eMeNbHBINA y4acToK,
3[aHUS U TIOMEIIECHHS, OTHOCSIINECS K XKWIOMY (DOHIY, B KOTOPOM IpakJaHe MIPOKUBAIOT IIOCTOSHHO, HE SIBIIAIOTCSI MECTAMH,
OTKPBITBIMH YIS CBOOOIHOTO MOCEIICHHS. DTUM apTyMEHTHPYIOT CBOIO TO3UIHUIO JINIA, OTCTANBAIONINE IIPABO TOCTHHUII HE
IUIATHTh aBTOPCKOE BO3HArpaxaeHue. OHM yTBEPXKIAIOT, YTO 3/1aHHSI TOCTHHUI] 1 HOMEPA B HUX OTHOCATCS K XKHUIOMY (OHTY.
OnHAKO C 3TUM TPYAHO COTTACHUTHCS.

[TpaBuna mpexocTaBieHNs TOCTHHNYHBIX yeiryT B PO (nanee — IIpaBuia npenocraBieHns TOCTHHUYHBIX YCIYT), YT-
BepkeHHbIe TocTaHoBIeHueM [IpaButenbctBa PO ot 25.04.1997 Ne480, ¢ nocnenyromuMu U3MEHEHUSIMH, ONIPEAEIISIOT IOC-
TUHHUIY KaK MMYIIECTBEHHBIH KOMIUIEKC (3[JaHue, 4acThb 3AaHus, 000py0BaHHE U HHOE UMYILECTBO) MpeIHa3HAYSHHBIN IS
MIPEOCTAaBIICHHUS YCIYT.

B cootBercTBHM ke co cT. 288 ['K P®D xuibie mOMEIIeHHUs TOIKHBI OBITh MPEIHA3HAYCHBI HE [T YKa3aHUS YCIyT, a
JUTA TIPOXKUBAHUSL.

CornacHo ctatbe 671 I'K PO xuinoe nomMerieHue JOIKHO MPEIOCTABIATHCS HAHMMATEIIO 32 IUIaTy BO BPEMEHHOE
BJIAJICHUE U MTOJIb30BAHME JUIA IIPOXKXUBAHMA B HEM Ha OCHOBAHHHM JI0TOBOpa HaliMa.

B T0 xe Bpems B cooTBeTCTBUH C 11. 7 [IpaBmu1 mpeocTaBIeHNs TOCTHHUYHBIX YCIIyT HCIOIHUTENb (OpraHu3anus
1100 MHAMBUAYAIBHBINA TPEeIIPHHNMATEIb, OKa3bIBAIOLIINH TOCTHHUYHBIC YCIYTH ITOTPEOUTENSAM) 005I3aH 3aK/II09ATh HE JIOT 0-
BOpBI HaliMa JKWJIOTO TIOMELICHHS, a IOTOBOPHI 00 OKa3aHWH yciIyT. [JoMHMO 3TOro HaHIMATENb JKHUIJIOTO TIOMELIEHHS JOJKEH
OITaYMBaTh KOMMYHAIIbHBIE ycIyrd. OmiaTa KOMMYHAJIbHBIX YCIyT OCYIIECTBISIETCS IpaXkaaHaMH, IPOKUBAIOIINMH B XKH-
JIBIX TIOMELIEHHSIX, OTHOCSIIINXCS K )KWIAITHOMY (POHITY HE3aBHCUMO OT ()OPMBI COOCTBEHHOCTH, 110 €ANHBIM MPaBHJIaM, yCIlIO-
BusIM U Tapudam. [IpaBuna npe-mocraBieHns KOMMYHaJIBHBIX YCIYT FpakaaHaM yctaHaBiuBatorcs [IpaButensctBom PO.

W3BecTHO, 4TO TpaskaaHe, KOTOPBIM OKa3bIBAIOTCS TOCTHHUYHbIE YCIYT'H, KOMMYHAJIbHBIC YCIYTH HE OTUIAYMBAIOT.

Bce 3T0 m03BOIAET TOBOPUTH O TOM, UTO 3/1aHHE TOCTHHUIIBI BPS JIX MOXKET OBITh IPU3HAHO JKUIIBIM TOMOM.

Brpouem, ydeT >kHIHITHOTO (OHAA HAXOIUTCA B KOMIIETCHIIMN OPTaHOB TOCYIApCTBEHHOM BJIACTH M yNpaBiieHus. B
cooTBeTcTBHUH ¢ 1. 3 cT. 15 XunnurHoro xonekca PO «mmopsaok npu3HaHUS KHIIBIM ITOMEIICHHEM U TpeOoBaHMS, KOTOPEIM
JIOJDKHO OTBEYATh XKHUJIOE TIOMEIIEHNE, YCTAaHABIIMBAIOTCA yIIOJIHOMO4YEHHBIM [IpaBurenscTBoM Poccuiickoit @eneparun de-
JiepajibHBIM OPTraHOM HCIIOJTHUTEIILHON BIIACTH».

B cootBercTBuH ¢ [Ton0)keHHEM O TPU3HAHNY ITOMEIICHHUS JKHIIBIM ITOMEIIEHHEM, )KUJIOTO IOMENIEHUS HETIPUTOAHBIM
JUTSl TIPOKMBAHMS 1 MHOTOKBaPTHPHOTO IOMA aBapUITHBIM U MOJJISKAINM CHOCY, YTBEP>KAEHHOTO OCTaHOBIeHHeM [IpaBu-
tenbeTBa PO ot 28 stHBaps 2006 1. Ned7 (B pemakimu noctaHoBieHus [IpasutensctBa PO ot 02.08.2007 Ne494), Takue neii-
CTBHS OCYIIECTBIISIOT CIICIHaIbHbIC MEXBEIOMCTBCHHBIE KOMUCCHH.

TexHUYecKuil y4eT KWIBIX TOMeIIeHi BeayT bropo TexHn4eckoit maBeHTapu3ammu (nainee — BTH), 3aHocs ux B
crienuanbHbIi peectp. Bes yueTHO-TeXHUUecKast, OLIEHOYHAs M IIPAaBOYCTaHABIIMBAOLIAs JOKYMEHTAIMSI )KWIUIIHOTO (hOH/a,
BKJTIOYast TEXHUUECKUE NMACIIOPTa, PerUCTPAIlIOHHBIE KHUTH, KOIIMH 3apPETHCTPUPOBAHHBIX JOKYMEHTOB U T. JI. XPaHITCS B ap-
xuse bTH, a Taxoke B 00beAMHEHHOM apxuBe ['ocynapcTBeHHOTO KOMuTeTa PO M0 M MINIIHON U CTPO-UTEIbHON MOTUTHKE (TI.
12 u . 14 mocranoBnenuns [Ipasutenscrea PD ot 13.10.1997 Nel1301 B pempakiuu noctanosneHus [Ipasutensctea PO ot
30.04.2009 Ne388).

IToaToMy B kOoHKpeTHOM crope cBeneHust BTU o ToM, uTo 37aHHE TOCTHHUIBI SIBASETCS SKUIBIM JOMOM, MOTYT UMETh
pelaroliee 3HaueHe.

OnHako NpU3HAHUE TOCTUHUIIBI KHUIBIM IOMOM JJIs1 KOMMEPYECKOH OpraHu3aliuy, OKa3blBaroLled TOCTHHUYHEBIE yC-
JIYTH, BJICYET ONpe/IeICHHbIE IPAaBOBBIE ITOCIIEICTBHUS, B YaCTHOCTH, HEOOXOIMMOCTh 3aKIIIOUEHHS JJOTOBOPOB KOMMEPYECKOTO
HaiiMa *KHMJI0ro NOMEILEHHs], a He JOTOBOPOB O MIPEJOCTAaBIEHUH yCIYT, yTpaTy MpaBa IpeJOCTaBlIsATh CBOM HOMEpa Ul pas3-
MEIIEeHUs B HUX 0()HCOB OpraHM3aliii, K TOMY )K€ HauMHaeT JielicTBoBaTh HopMa cT. 680 'K P® o BpeMeHHBIX XWblax, B
CBSI3M C Ye€M HAHMMATENH BIpaBe pa3pemaTs 0e3B03Me3IHOE IPOKUBAHNE B CBOEM TOCTHHIHYHOM HOMEpPE BPEMEHHBIM XKHJIb-
amM. MoryT BO3HUKHYTB U JIpyTHe, HE MeHee HeyT0OHBIE AJI1 KOMMEPUYEeCKOH OpraHu3anni, OKa3bIBAIONIei TOCTHHUYHEIE yC-
JYTH, TIOCIEICTBHSL.

CCBIJIKH JIUII, OTKA3bIBAIOIINXCS BRIIIJIAYMBATh BO3HATPAXKACHHUE 32 MTyOINIHOE NCIIOTHEHNE MPON3BEACHUH C TIOMO-
IIbI0 TEXHUYECKHUX CPEJCTB B TOCTHHUYHBIX HOMepax, Ha Hamorossrit kogexc P® (nanee — HK P®), B koTropom o roctu-
HUYHBIM HOMEPOM ITOHUMAETCS MOMEIIEHUE, UCTIONb3YeMOe IIsI BpEMEHHOTO pa3MEeIleHHs U MPOKUBAHNS (PU3NIECKUX JIHIL,
HHUKaK HE CBUJICTEIBCTBYIOT O TOM, YTO B TOCTUHHUIIE HE OCYILIECTBIISCTCS IyOINYHOE UCIIOJHEHHE ITPOU3BEICHNH C TIOMOILBIO
TEXHUYECKHUX CPEICTB.
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Kpome toro, onpenenenue, conepxaiieecss B HK PO, ciyxuT 1es1siM HaIoroBoro 3aKOHOAaTeNbCTBA, KOTOPOE Ya-
CTBIO TPAKIAHCKOTO 3aKOHOJATENNBCTBA HE SIBIISETCS.

C TaKuX Xe MO3UINH cieqyeT paccMaTpuBaTh 1. 3 [IpaBun peructpanuu u CHATHA Tpakaad PO ¢ perucrpannoHHo-
IO y4eTa [0 MECTy IpeObIBaHMUS U 110 MECTY XKUTEIbCTBA B Ipeenax Poccuiickoit denepanun, yTBEp:KACHHbBIX IOCTaHOBIIE-
aueM [IpaBurensctBa PO ot 17.07.1995 Ne713, rae Taxke TOBOPHUTCS O TOCTHHIYHOM HOMEpe KaK MecTe BpEMEHHOTO MPOKH-
BaHMS TPAXKIaHNHA.

Ccputku Ha yHKT 2 [IpaBui mpeaocTaBieHHs: TOCTHHUYHBIX YCIYT, KOTOPBIM YCTaHOBJIEHO, YTO MOTPEOHUTENIEM TOC-
TUHUYHBIX YCIYT SIBISICTCS «TPaKAaHUH, UMEIOLIMN HaMEpEeHUE 3aKa3aTh JIM00 3aKa3bIBAIONINN U UCIIOIB3YIOIUH yCIyTH HC-
KJIFOUUTENBHO JUIS JIMYHBIX (OBITOBBIX) HYXI», HUKaK HE MOTYT CIIy>KUTb TIOATBEP)KICHUEM IIpaBa UCII0Ib30BaTh IIPON3BE/Ie-
HHE CII0cO00M MyOJIMYHOTO MCIIOJIHEHHs Oe3 coriacusi MpaBoobIaaaTelis U BBIILUIATHl €My BO3HArpaXkJCHUs, HOCKOJIBKY CT.
1273 'K P® BooOI11I€E HE TpeycCMaTPUBAET CIy4aeB CBOOOAHOTO IMyOIMYHOTO UCIIOTHEHHS IPOU3BEACHHS B JINUHBIX LIETISX.
JlaHHas HOpMa yKa3bIBaeT TOJILKO Ha Cly4an CBOOOJHOTO BOCIIPOM3BENICHHUS IPOU3BEICHNH B JIMYHBIX LEJSX. A 3TO AaJE€KO HE
o1HO # TO e. CBOOOAHOE MyOIMIHOE HCIIOTHEHNE, HAIIPIMEP, MY3BbIKQJIBHOTO ITPOU3BENCHHS TOITYCKASTCS JIUIIb «BO BPEMSI
oHIMaTbHON UM PENUTHO3HON IIEPEMOHUH JTHOO0 TOXOPOH B 00BEME, OIPaBIaHHOM XapaKTEpPOM TaKOH [EPEMOHHN
(cT.1277 TK P®).

AprymenTanus cBoeit moszurn Matepuanamu [Tnenyma Bepxosroro Cyma CCCP 1986 . «O cyneOHOit mpakTHKE 1Mo
JieniaM O IPECTYIUICHUAX MPOTUB JIMYHOI COOCTBEHHOCTH» TEMH, KTO OTCTaWBAET IPaBO TOCTHHUII HE TUIATUTH aBTOPCKOE BO3-
HarpakJcHue, IpeJICTaBIIeTC TaKKe HeyOeauTenbHOH. ToJIKOBaHIE COBETCKOTO YTOJIOBHOTO KOJIEKCa (HBIHE HE IEHCTBYIO-
IIIET0) 1aBaJloCh, B CBOE BpeMs B LIEJIIX MPaBOIPUMEHHUTEIbHOM IpakTHKH yrojoBHoro npecienoanus B CCCP u k cospe-
MEHHOMY KIJIMIIHOMY 3aKOHOJIATENILCTBY, K 3aKOHOJIATENILCTBY B 00JIACTH MHTEJUICKTYaJIbHBIX IIpaB He oTHOcUTcs. Ha Ha-
CTOSAIIMHA MOMEHT BONPOCH! IPUMEHEHHS 3aKOHOAATENbCTBA B 00JIACTH HHTEIJICKTYaIbHBIX NIPaB 3aTparuBaroTcsa B IOCTAHOB-
neHusix mienyMmoB BepxosHoro Cyna P®, koTopsle moJOOHOTO TOJIKOBAHUSI HE COJEPIKAT.

Takum 06pa3oM, BO BCeX BBIIICTIPUBEICHHBIX aKTaX OTMEUYAEeTCsS BPEMEHHBIN XapaKTep MPOoKUBaHUs IPaXK1aHNHA B
TOCTHHHYHOM HOMEpE, YTO B KAKOH-TO CTEIICHH CIIY>KUT MOATBEPKICHUEM «ITyOJIMIHOCTH» TAaHHOTO MECTA.

B 37011 CBsI3M HEKOTOPOE YAMBICHHUE BHI3BIBACT 3aKIIOUCHNE CIIENNATUCTOB Poccuiickolt akageMuy IpaBoCyaus OT
29.06.2009 Ne 2-11/697, pa3melieHHOE Ha caiiTe POCOXpaHKYIbTYpBI, TI€ JACNACTCS BHIBO O TOM, UTO «HCIIOJIB30BAHHE TEJe-
BU3UOHHBIX M PAJANOIIPUEMHUKOB B JKHJIBIX OMEUICHUSIX (PU3NIECKUMH JIMIIAMH JOIyCKaeTcsi 03 corylachs aBTopa WM HHOTO
npaBooOnanaTens u O0e3 BBIIIATEl UM BO3HATPAXKACHHS, TaK KaK SBISCTCS BOCIIPOM3BEICHUEM B JINYHBIX LEIISIX).

Bo-nepBbIX, X0TENnOCh OB OTMETHTH, YTO YacTh yeTBepTast I K PD He perynupyeT nopsaok HCHONb30BaHUS TEJICBH-
30pOB U PaONPHEMHHUKOB, KOTOPBIE 00BEKTAMH HHTEIUIEKTYJIbHOM COOCTBEHHOCTH HE SIBIISIFOTCSI.

Bo-BTOpBIX, MyOIMYHOE HCIIOTHEHNE IPOU3BEICHHUN HE SBIISETCA UX BOCIIPOU3BEICHNEM. DTO JIBA COBEPIICHHO pa3-
HBIX BUJIa UCIIOJIb30BaHus npousBeaennid. CornacHo noanyHkTy 1 m. 2 c¢t. 1270 'K P® BocnpousBeeHre Mpou3BeIeHUS —
9TO U3TOTOBJIEHHE OJHOTO U O0JIee ero IK3EeMILIApA.

[Tpu my6GIMYHOM MCTIOTHEHUH NMPOU3BEICHUH C TOMOIIBIO0 TEXHUYECKUX CPEICTB €r0 BOCTIPOU3BECHNS HE TPOUCXO-
Jut. CBOOOIHOTO MyOJIMYHOTO MCTIONIHEHUS B JIMYHBIX Leisix 'K PO He npenycmarpusaet. Mcnonnenne Moxer ObITh 1y 0-
JIMYHBIM — 1 TOTAa OHO TpeOyeT pa3pemeHus mpaBoodIagarels, 1M00 HeMyOIMYHbIM — M TOTJa OHO MOXKET OCYIIECTBIIATHCS
cBOOOHO. DTO XOPOILIO U3BECTHO JFOOOMY CIELHATIMCTY B 00JIaCTH aBTOPCKOTO TpaBa.

Kak yxe ormeuanocs, noar. 6 1. 2 ct. 1270 I'K PO conepxuT Takxe yCcI0BUE O TOM, UTO HCIIOJIHEHUE B MECTE, T'Ie
MIPUCYTCTBYET 3HAUNTEIHHOE YNCIIO JINII, HE MPUHAIICKAIINX K OOBIYHOMY KPYT'Y CEMbH, TAKXKe TIPU3HACTCS ITyOIMIHBIM HC-
TIOJTHEHHEM. BpeMeHHBIi XapakTep NpoKHUBAaHUS U TOCTOSTHHO MEHSIOLIMICS COCTAB JINI, HAXOAAIINXCSl B HOMEPaxX TOCTHHH-
IIBI, ITO3BOJISICT TOBOPUTH O MOCTOSTHHOM IPUCYTCTBHHY B HEH 3HAUUTEIBHOTO YKCIIa JIUL, HE MPUHAUICKAIINX K OOBIYHOMY
Kpyry cembu. Kpome Toro, cornmacuo [IpaBunaM mpenocTaBieHHs] TOCTHHUYIHBIX yCIyT, TOCTHHHUIIA — 3TO UMYIIECTBEHHBIH
KOMIIIEKC, B KOTOPBII BXOJUT HE TOJIBKO 3/1aHHUE, HO M 000pyIOBaHHE 1 HHOE UMYIIECTBO, B TOM YHCIIE TE€JIEBU30PHI U PAIHO-
MIPUEMHHKH, IPEIHA3HAYCHHBIE JJIS IPEIOCTABICHUS YCIIYT.

CrnenoBarenbHO, TOCTHHHUIIEH HY)KHO CUMTATh 37]aHKE B 11eJI0OM. HoMep B rOCTHHHMIIE CaMOCTOSITETFHOTO FOPUINIECKO-
r'o CTaTyca HE UMEET, IpaBa Ha HETO He 3apeTUCTPUPOBAHEL. TakuM 00pa3oM, TOCTHHHMIIA SIBIISIETCS 3/IaHUEM, Te
B03-MOXXHOCTb IIPOCMOTpa (TIIPOCITYIINBaHUs) Telle-, paAuONpOrpaMM IPEIOCTaBISIETCSl 3SHAUNTEIIBHOMY YHCITY IPUCYTCT-
BYIOIIMX JIMLI, HE ITPUHAJUISKAIINX K 00BIYHOMY Kpyry ceMbH. bonee toro, cornacao 'K P®, dakr BocnipusiTs npon3BeaeHus
JITaHHBIM KPYT'OM JIMI HE UIMEET 3HaUCHMs, T. K. MCIIOJHEHHE SBIJISETCS ITyOINYHBIM, HE3aBUCHUMO OT €0 BOCHPUSTHS B JTI000M
MeCTe, B TOM YHCIIE B MECTE IPECTABIECHUS U [T0Ka3a, B APYTOM MECTE, I/I€ OHO UCIIOIHSAETCS] OHOBPEMEHHO C IPEACTaBIIe-
HUEM B IEPBOM MECTE.

CornacHo yHKTY 32 coBMecTHOTro nocraHoBieHus [1nenyma Briciero Apourpaxuoro Cyna P® u BepxosHoro
Cyna P® «O HEeKoTOpBIX BOMpPOCcax, BOZHUKAIOIINX B CBSI3U C BBEJCHUEM B JeiicTBUe yacTh yeTBepToit [ K PD» ot 26 mapra
2009 1. Ne 5/29, «miioMm, OCYIIECTBIIONTNM ITyOIMIHOE HCIIOTHEHNE MPON3BECHUH (B TOM YHCIIE U TIPH €ro TpeICTaBICHUN
B )KMBOM HCIIOJTHEHUH ), SBISIETCS FOPUANIECKOE FITH (PU3MUECKOE JINI0, OpraHU3YIoIIee MyOJIMIHOE NCTIOTHEHHE B MECTE,
OTKPBITOM JJI1 CBOOOTHOTO TTOCEIICHHUS, FITH B MECTE, TJe MPICYTCTBYET 3HAUNTEIFHOE YHCIIO JIHI, HEe MTPUHAJISKAIINX K
00BIYHOMY KPYTY CEMBH, TO €CTh JIUI0, KOTOpoe OepeT Ha ce0sl HHUIMATHBY U OTBETCTBEHHOCTH 32 IIPOBEICHIE COOTBETCT-
BYIOIIIETO MepOoIpuATHs. IMEHHO 3TO JIUIO JOJDKHO 3aKIIFOYHTH IOTOBOP O MPEIOCTABICHIH €My IIpaBa Ha MyOJIMYHOE UCTIOJI-
HEHHUE ITPOMU3BEICHU C IPaBoOOIajaTesIeM WK ¢ OpraHHu3alield 1o yIpaBIeHUIo PaBaM1 Ha KOJUIEKTUBHOW OCHOBE U BbI-
IUIaYMBATh MOJIAral0IEecs] BOZHATPAKIACHUE.
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VHuImaTHBY ¥ OTBETCTBEHHOCTD 33 OPTaHU3ALMNIO IyOINYHOTO UCHONMHEHHMS C IOMOIIBIO TEXHUYECKHX CPEICTB B
3JaHNH TOCTUHHIBI OepeT Ha ceds KOMMepUecKasi OpraHu3aIys, OKa3bIBAIOIasi TOCTUHUYHbIEC yCiryrd. C 3TOH nelbio OHA pas-
MEIAaeT B TOCTUHHIE (HOMEpax, X0/UIaxX H T. J.) TEJIEBU30PbI U paJIHONPHEMHIKH, YCTAaHABINBACT aHTCHHBI, IIPOKIAbIBACT
Kabenn, OKa3bIBasi JOMOIHUTEIBHYIO YCIyTy TpaXIaHaM. 32 OKa3aHHE TAaKOW yCIIyTH OPTaHU3aLMs MOTydaeT JOTOTHUTENb-
HYIO TIJIaTy.

B 37011 cBsI3u OpeMs 3aKIIIOYEHHSI COOTBETCTBYIOIIETO JIMIEH3MOHHOTO I0TOBOPA, Pa3pElIalOIIEeTro NCTIOIb30BaHNE B
TOCTHHUIIE IPOU3BEICHUH, TPaBaMU Ha KOTOPbIE yIpaBJIsieT OpraHu3alus 10 YIPaBICHUIO IpaBaMH Ha KOJUIEKTUBHON OCHO-
Be, 10JKHA HECTU OpraHMU3allus, OKa3bIBAOIasi TOCTUHUYHBIC YCIYTH».

Otenu u PAO

ITo cnoBam TypkuHa, BceMn HEOOXOIMMBIMU TTOJTHOMOYHSIMH JIJISL 3aKJIIOYSHUS COOTBETCTBYIOILIMX JJOTOBOPOB C Op-
TaHU3alUsIMH, OKa3bIBAIOIUMHU TOCTHHUYHBIE YCIyTH, o0nanaer PAO — opraHu3aiys, KOTOpasi OCyILECTBISIET OXpaHy IIpaB
aBTOPOB MY3bIKaJIbHBIX TPOM3BEICHUI, B TOM YHCIIE M IIPH UX MYOJIMYHOM UCIIOJTHEHUH C TOMOIIBIO TEXHUYECKUX CPEJICTB.
PAO mMeeT rocytapcTBEHHYIO aKKpPEIUTALINIO Ha OCYIECTBIICHHE ACITEIBHOCTH B chepax, MperyCMOTPeHHBIX moArt. 1, 2 1. |
ct. 1244 TK PO.

Axxpenuranmio PAO nomxydnio B aBrycre nponuioro roaa, I1o 3akony, o0miecTBo, akkpeaAuToBaHHOE PocoxpaHKyIb-
TypOH, MOXKET NPEACTAaBISATh HHTEPECHI BCEX aBTOPOB, a HE TOJIBKO TEX, C KOTOPHIMH 3aKIFOYMIIO TIPSIMOM 0TOBOP.

Pa3mep mnatexeid yTBepkaaeTcs aBTOPCKUM coBeToM PAO, BBICIIMM pPyKOBOISIIIMM OPraHOM OpPTaHM3alMH B MIEPH-
0l MeX Iy KOH(PEPEHIIUSIMU.

B 2009 r. PAO npeanarana 3akitoueHle JUIEH3MOHHOTO JoroBopa ucxos u3 ctasku 0,1% ot nqoxoa, moiaydeHHO-
ro OT OCHOBHOM ACATCIIBHOCTH OpraHnu3aluu, OKa3bIBaIOIlIeI>i TOCTUHUYHBIC YCIIYT'H. HpI/I OTOM BBIIJIATBI JOJIKHBI OCYIICCTB-
JSTHCS exkeMecsqHO. [10 ToroBopy opraHu3anuy, oka3blBaoieli TOCTHHUYHbBIE YCIYTH, Pa3peraioch MyOoIMYHOe HCTIOTHEHUE
HpOI/ISBe[[eHI/Iﬁ C IOMOUIBbIO TCXHUYCCKUX CPEICTB B HOMEpaAx OTCHCﬁ, B XOJIJIaX U APYrux MeCTax roCTUHUIIbI.

Typkus He uckiIo4aeT, yTo B 2010 r. mpuUHIMII ONpeeieHIs] CTOMMOCTH JIMIIEH3MOHHOTO TOTOBOPA, pa3peIaioero
yOJIMYHOE NCTIONTHEHUE TIPOU3BEACHUN C TOMOIIBI0 TEXHUIECKUX CPEJCTB B TOCTHHHUIAX, MOXKET U3MEHUTHCS B OyeT 60Ib-
III€ COOTBETCTBOBATH OMBITY 3apYOEKHBIX KOJUIET, KOTOPHIE HE BCET/Ia B OTHOUIEHNH TOCTHHHI] CIIEAYIOT IPHUHIUITY B3UMaHHS
IUIaTeXeH B BUAE OTYMCICHUH OT J0X0/1a, @ YCTAaHABJIMBAIOT COTTIACOBAHHBIE C OPTaHU3ALNSIMH, 00 BETUHAIOIINMHY OTEIHEPOB,
¢ukcuposannsie ctapkn. OTEJIM U PAO

3apyOesKHBII OIBIT

Kak numrer TypxuH, B EBponeiickom coo0rmecTBe BONPOC IMyOINYHOTO UCIOTHEHHS IIPOU3BEICHHI PEIlIeH B TOIb3Y
aBTopoB. Tak, Esponeiickuii Cyn B cBoeM pemiernu ot 07.12.2006 r. mmo gemy, rae OTBETYMKOM BBICTyIaa ceTh oTeneil «Pa-
(dasiby, a UCTIIOM — UCIIAHCKAsl aBTOPCKO-TpaBoBas opranusaius CI'AE, mocTaHOBHI, YTO, HECMOTpS HA YaCTHBINA XapakTep
MMPOKUBAHUA B OTEJIC, C IOMOLIBIO TEJICBU30POB, YCTAHOBJICHHBIX B TOCTUHUYHBIX HOMEPAX, OCYHICCTBIACTCA Hy6HI/I‘-IHOC uc-
MOJTHEHUE TIPOU3BEECHU.

Panece cyn KaccaHHOHHOﬁ WHCTAaHIIUH q)paHL[I/II/I o ApyromMy Je€iry nmoCTaHOBUJI, YTO «COBOKYIMHOCTb KJIIMEHTOB OTECJIA,
HECMOTPS Ha TO YTO KaXKJIbIA U3 HUX MPOKUBAET B OTIEIHHOM HOMEpE, SIBJISETCS IyOIMKOM, KOTOPOH OTeNb, Ipecieays KoM-
MepYecKHe eI , IPEJOCTABISIET BO3MOXKHOCTD IIPOCMOTPA TEJIEBU3HOHHBIX IIPOTPaMM», ONIPEIETHB TEM CaMbIM XapaKTep
UCTIOJTHEHUSI IPOMU3BEJICHUH C MOMOIIBIO TEXHUIECKUX CPE/ICTB B HOMEPAxX OTeJs Kak ITyOINIHBIH.

Cyn xaccalmOHHOM MHCTaHIIMM OTMEHWI perieHue [lapmkckoro cyaa, B KOTOPOM, CPEIH MPOUEro, yTBEPKAaIoCh,
YTO KHOMEP B OTEJIE SBJIACTCS UCKIFOUYNTEIHFHO YaCTHBIM MECTOM M HE MOKET CUMTAThCSl MECTOM, AOCTYITHBIM IyOiuke». [1pu
9TOM CYJ PEIINI TaKKe, YTO MCTILY HE CIeIyeT JOKa3bIBaTh TOT (DAKT, UTO MCIIOIHSAEMbIE B HOMEPE C TIOMOIIBIO TEJIEBH30Pa
MIPOM3BEACHUS B ICHCTBUTEINLHOCTH BOCIPUHUMAIIHCH TIOCTOSUIBIIAMHE OTEJIS, TOCKOJIBKY YK€ caM (paKT MpeoCTaBICHHs OTe-
JIEM BO3MOKHOCTHU NPOCMATPUBATH TCJICBU3UOHHBIC IPOTPAMMBbI B CBOMX HOMEPAX ABJIACTCA CBUJACTCIILCTBOM HUX Hy6J’II/I‘IHOFO
HCIOJIHCHUSA C IMMOMOIIBIO TEXHUYECKUX CPEACTB, YTO CIIYKHUT OCHOBAHUEM JJIA c6opa ABTOPCKOT'O BO3HArpaXXJacHus. BI)IZ[ep)K-
KM U3 pelIeHus cyaa coaepxarcs B Kogexce HHTEUIEKTyalmbHON co6cTBeHHOCTH DpaHIuy.

[To3umnms HHCTUTYTa HHTEIIEKTYIEHOW COOCTBEHHOCTH

B oTBeT Ha 3ampoc reHepaabHOTO AUPEKTOpa — MpeAceNaTeNst coBeTa TupekTopoB OOIIEpOCCHIICKO 00IIECTBEHHON
opranmzain «Poccuiickoe aBropckoe odmectBo» C.C. denotosa (ot 27.05.2009 T.) peKTOp HHCTUTYTa HHTEIIEKTYaJIbHOM
cobctBeHHocTH (cTpyKTypa PocnarenTa) M. A. bimsHen coobumi crenyromiee:

«...TI0 MHEHHIO CIIEIMAINCTOB POCCHIICKOro Tocy1apCTBEHHOTO MHCTHTYTA HHTEIUIEKTYalIbHOW COOCTBEHHOCTH 11y 0-
JIMYHOE UCTIOJIHEHNE MPOM3BEACHUN B TOCTHHUIIAX UIMEET MECTO KaK B TEX CIydasiX, KOIrJla OHO OCYILECTBISAETCS C
HC-TIOJIb30BaHNEM TEJIEBU30POB M MHBIX TEXHUYECKHUX CPEZCTB B XOJIAX TOCTHHUIL M MHBIX MMEIOIINXCS B HUX MECTax O0Iero
JIOCTyTA, TaK U MIPH €ro OCYLIECTBICHUU B HOMEPaX T'OCTHHHII.

Cornacuo myHKTY | cratem 1270 I'paxxmanckoro xonekca Poccuiickoit @enepannu aBTopy MpOU3BEACHUS HIIN HHO-
My MPaBOOO0IaIaTENO0 MPUHAIEKHUT UCKIIOUYNTEILHOE PABO MCIIONH30BATh MPOU3BEACHHE B TI000H (hopMe 1 JIIOOBIM HE
MIPOTHBOPEUALTIM 3aKOHOM CIIOCOOOM, B TOM YHCJI€ JTFOOBIM M3 CIIOCO00B, YKa3aHHBIX B ITyHKTE 2 TOH JK€ CTaThH.

B cooteTcTBHY ¢ oAmyHKTOM 6 IyHKTa 2 ctathu 1270 I'paxkmanckoro koaekca Poccuiickoit denepannu mox my6-
JIMYHBIM HUCTIOJTHCHUEM NPOU3BCACHUSA ITOHUMACTCA «IPCACTABJICHUC IMTPOU3BEACHUA B )KUBOM HMCIIOJTHECHUU WJIN C TTIOMOMIBIO
TEXHUYCCKUX CPEJICTB (pazmo, TCICBUACHUA U UHBIX TCXHUYCCKHUX Cpe}]CTB), a TaKKE IOKa3 ayIMOBU3YaJIbHOT'O ITPOU3BEACHUA
(c conpoBOXKAEHUEM MM 0€3 COIPOBOXKACHHS 3BYyKOM) B MECTE, OTKPBITOM JUIsl CBOOOTHOTO MOCEILCHNUS, WIIK B MECTE, T/IE
MPUCYTCTBYET 3HAUNTEIBHOE YNCIIO JIULI, HE IPUHAJICKALIIMX K OOBIYHOMY KPYT'y CEMbHU, HE3aBUCUMO OT TOT'0, BOCIIPUHUM a-
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eTcs JI IPOU3BEICHUE B MECTE €T0 MPEACTABICHUS WIN IT0Ka3a MO0 B APYTOM MECTE OXHOBPEMEHHO C TIPECTABICHUEM HIIH
MOKa30M IIPOU3BEICHUSY.

[Tyaxrom 32 INocranosnenus [Ineayma Bepxosaoro Cyna Poccuiickoit @eneparun Ne5 u [Tneryma Beicmiero Ap-
ourpaxaoro Cyna Poccuiickoit @enepartun Ne29 ot 26 mapta 2009 rona «O HEKOTOPHIX BOIIPOCaX, BOSHUKIIHNX B CBSI3H C
BBEJICHUEM B JIelicTBUE YacTu 4eTBepTo I paxnanckoro kogekca Poccuiickoit denepannny» pazbsicHAETCS, UTO «IULIOM, OCY-
IIECTBILIFONINM ITyOIMYHOE UCTIOIHEHHE IPON3BEie-HNUs (B TOM YHCIIC IIPU €TI0 MPEACTABICHUN B )KUBOM HCIIOTHEHHUH), SIBIISI-
eTCsl FOpUIMYecKoe WK (pU3NYeCcKOe JINI0, OPraHu3yIollee MyOIMYHOe UCTIOTHEHUE B MECTE, OTKPBITOM JUIsi CBOOOTHOTO I10-
CEILIeHUS, MU B MECTE, TJIe IPUCYTCTBYET 3HAUNTEIBHOE YNCIIO JIUII, He IPUHAJIC)KALINX K OOBIYHOMY KPYTY CEMBU, TO €CTh
JIMIO, KOTOpOe OepeT Ha ce0st MHUIMATHBY M OTBETCTBEHHOCTD 32 IPOBEJICHUE COOTBETCTBYIOILETO MEPOIIPUATHSY, a TAKIKE
CHeLUaIbHO OTMEYAETCS, YTO «MMEHHO 3TO JIUIO JODKHO 3aKIIOYHTh JOTOBOP O MPEJI0CTaBICHUU €My IIpaBa Ha MyOJIHMYHOe
UCIIOJTHEHUE MPOU3BEACHHS C TPaBOo00IagaTesIeM WK OpraHu3alyeil Mo yIpaBIeHHIO IPaBaMy Ha KOJJIEKTUBHOI OCHOBE U
BBIIJIAYMBATh [10JIATAIOIEECs: BO3HATPAXKICHUEY.

VHnunmaTtiByY ¥ OTBETCTBEHHOCTH 32 ITyONINYHOE MCIIOIHEHNE TPOM3BEACHUH C IIOMOIIBIO TEXHUIECKUX CPENICTB B
3[JaHNH TOCTUHHIEI OepeT Ha ceds TOCTHHUIIA, TAaK KaK MIMEHHO OHAa OPTaHU3YET U OCYIIECTBIISET ITyOINIHOE NCTIONTHEHHUE
MIPOM3BEACHUM, pa3Menias C 9TOH HEbI0 B 3AaHUH TEICBU3NOHHbBIE U PaIOIPHEMHBIE YCTPOUCTBA, C HTOMOIIBIO KOTOPBIX
OCYIIECTBIISICTCS ITyOIMIHOE UCIIOTHEHHE, OKa3bIBACT IPaXKJaHAM -[IOCETUTEISIM TOCTHHHUIIBI IOMOTHUTEIBHYIO yC-TIyTY, Ipe-
JIOCTABIISISI UM BO3MO>KHOCTD IIPOCMOTPA TEJICBH3HOHHBIX MPOTPaMM U IPOCITYIIHBAHHUSA PAIHONIPOTPAMM.

Hcnonp3oBaHme MPOU3BEICHHH TOCPEICTBOM PaIN0O- M TEJICBU3NOHHBIX YCTPOHCTB, YCTAHOBJICHHBIX KaK B XOJIax,
Tak ¥ B HOMepax TOCTUHHUIL, TIPeACTaBIgeT co00il MOBTOPHOE UCTIONb30BaHNUE Nepeay (BeLIaHus) TeNeBU3MOHHBIX U paluo-
BEIIAaTENbHBIX OpraHu3aluii ¥ MoanagaeT noj neiicteue bepHckoi KOHBEHIMH 00 OXpaHe JINTePaTyPHBIX U XyHA0KECTBEHHbIX
MIPOU3BEICHUH, K KoTopoii Poccuiickas denepanus npucoeauHmiack B 1995 roay. B cootBeTcTBuM co cratheit 11 bepHckoii
KOHBEHIIMHU aBTOPBI JPaMaTHIECKUX, My3bIKaJIbHO-IPAMaTHYECKUX U MY3bIKAJIBHBIX IPOU3BEICHUH MONB3YIOTCS HCKITIOYH-
TEJIbHBIM MIPABOM pa3peliaTh «IyOJIMYHOe MTPEACTaBICHNE U UCIIOJIHEHHE CBOMX ITPOU3BEICHUI, BKIIIOYAs ITyOIMYHOE TIpe -
CTaBJIEHUE U NCIIOJIHEHUE, OCYIIECTBIISIEMBIE JIFOOBIMU CPEICTBAMH HITH CIIOCOOaMM», a Takxke "coolIeHne 1 BceoOIero
CBENICHHMS JIIOOBIMU CPEICTBAMHM IPE/ICTABICHUS M HCIIOIHEHMS CBOMX IpousBeneHni". CoraacHo moanmyHKTYy (iii) myHKTa |
cratbu | 1bis bepHCKOil KOHBEHIIMHU aBTOPHI MPOU3BEACHUH MOIB3YIOTCS] HCKITIOYUTENILHBIM MPAaBOM pa3pemaTh «CoO0IeHne
JUTSl BCEOOIETo CBEICHNS TEPEAAHHOTO B 3(HpP MPOU3BEACHUS C TOMOIIHIO TPOMKOTOBOPHTEIIS HIIH JIFOOOTO IPYroro aHajo-
THYHOTO YCTPOHCTBA, NIEPENAIOIIETO 3HAKH, 3BYKH HIIN N300paKESHU».

AHanorn4HsIe TMOJIOXKEHUS MIPEeaycMaTpuBaeT cTaThs § JloroBopa BeceMupHO# opraHu3anuy HHTEIIEKTyanbHON c00-
crBenHoctr (BOUC) 06 aBTOpCcKOoM mpaBe, yuacTHuleld koroporo Poccuiickas @enepanus crana B 2009 roxy.

Amnanu3 3apy0eXHOTo, B YaCTHOCTH, €BPOIIEHCKOr0 OIBITa OCYIIECTBICHHUS COOPOB aBTOPCKOTO BO3HATPAKICHUS U
HMEIOLIEHCs CyZIeOHOM PaKTHKK TI0Ka3bIBAET, YTO FOCTUHHIIBI JOJDKHBI BHITUIAUMBATH BO3HATPaXKICHHE 32 C IyOINYHOE HC-
MIOJTHEHNE TIPOU3BEICHUMN, OCYIIECTBIIEMOE C TIOMOIIBI0O TEXHUYECKUX CPEJCTB B JTIOOBIX TOCTYIHBIX ISl TOCETUTENICH TOCTH-
HUIIBI IOMENEHUAX, B TOM YHCIIE B TOCTHHHYHBIX HOMepax. 3apy0eKHBIMU OPTaHU3AIMAMH 110 KOJUIEKTUBHOMY YIIPaBICHUIO
npaBaMy pa3padoTaHbl U IPUMEHSFOTCS ClielMalIbHbIe TapH (bl ISl OCYIIECTBICHUSI COOTBETCTBYIOLINX COOPOB.

OCHOBHBIM NIPU3HAKOM ITyOJIMYHOTO MCIIOJTHEHHMS SIBIISIETCS] €70 OCYIIECTBIEHHE «B MECTE, OTKPHITOM JUIs CBOOOIHO-
TO MOCEIIECHHS, WIM B MECTE, I'/Ie IPUCYTCTBYET 3HAUMTEILHOE YHCIIO JIMI], HE PUHAICIKAIINX K OOBIYHOMY KPYTY CEMBH»,
IIPY 5TOM 3aKOHO/IATEIbCTBO CIIELHAIBHO OTOBapUBAET, YTO (PaKT MyOJHMYHOTO UCTIONHEHUS ITPOU3BEICHUH MPU3HACTCS «He-
3aBUCHMO OT TOTO, BOCIIPDHHUMAETCS JIM ITPOHU3-BEICHUE B MECTE €0 MPECTaBICHHS M MOKa3a JIM00 B IPyroM MECTe OJJHO-
BPEMEHHO C TPEICTABICHHEM WIIA TIOKa30M MPOU3BEICHIS» (MOAMYHKT 6 myHKTa 2 ctathu 1270 I'paxmanckoro xonekca Poc-
cuiickoil dexeparyn), TO €CTh ONPEICISIONIUM SBISETCS caM (DaKT MpeaoCcTaBICHHUST BO3MOXKHOCTH ITPOCMOTPA HITH MIPOCITY-
IIMBAaHUS POU3BEJEHUIM FOCTUHULIEH.

[Ty6nuaHbIN XapakTep ASHCTBHH MO UCTIOIHEHHIO TPOU3BECHUH C TOMOIIBI0 TEXHHYECKUX CPE/ICTB, PACIIOJIOKEH-
HBIX B HOMEpax TOCTHHHUII, BBITEKACT U3 MPUHIUIA PaOOTHl TOCTUHHIIBI, KOTOPast TPAAUIIMOHHO OTPENesIeTCs KaK IOMeIeHHe
JUIA BPEMEHHOTO TIPOKUBAHUA TPAXKIAH: «3/IaHue, IPEeIHAa3HAYSHHOE U1 BPEMEHHOT0 TIPOKUBAHMS TPaKJaH, IPUEXaBIINX B
JTAaHHBIM HaCeNeHHBIH MyHKT» (boJbImas coBeTcKkas SHIIUKIONEINS ), «I0M C MEOTUPOBAHHBIMA KOMHATaMH IS IIPHE3Kato-
mux» (ToskoBbIe ClIOBaph PycCKOTO SI3bIKa YIIIAKOBA), «JIOM JUIsl BPEMEHHOTO IIPOXKUBAHMUS ITPHE3KAIOIINX C 0JTHOMECTHBIMHU
WJIN HEOJJHOMECTHBIMU HOMEpaMH, ¢ o0ciyxuBannem» (CioBaps Oxerosa) u T. 1.

BpemenHbIii XapakTep NpOKHUBAHUS CBUJETEILCTBYET O TOM, YTO HOMEPA FOCTHHUIIBI, TAKXKE KaK U UHBIE €€ IoMe-
IIEHHS, 32 UCKJIIOYEHHEM 3aKPBITHIX CITYEOHBIX IOMEIIEHHH, SBISIFOTCSI OTKPBITHIMHU JIJIsI CBOOOIHOTO JIOCTYTIA TPEe/-
CTa-BUTEJNIEH MyOJIMKH, KOTOPBIE PU COOJIIOAEHUH OIIPEAEICHHbIX YCIOBUH (OTIaThl IPOKUBAHMS) MOT'YT IOCEIIATh UX H,
TaKkuM 00pa3oM, MOJIy4aTh BO3MOXKHOCTH IIPOCITYIIMBAHUS PAUONIPOIPaMM M IIPOCMOTpa TeJIEBU3MOHHBIX IIepeay ¢
HC-TIOJIF30BaHUEM TIPEIOCTABISIEMbIX TOCTUHHUIIEH 1 pa3MeIIaeMbIX B € HOMepax TeXHHUYECKHX cpeacTB. Kak BuaHO U3 npu-
BEJICHHOM BBIIIE 3aKOHOATEIFHON (GOPMYINPOBKH, U IPU3HAHUS (PaKTa MyOINIHOTO HCIOTHEHHUS TOCTAaTOYHBIM SB-JIETCS
HaJIMYHE BO3MOXHOCTH CBOOOJHOTO IOCEICHNS TOMEIIEHU I TOCTHHHIIBI IPEICTABUTEISAMH ITyOJIHKH.

Kpowme Toro, oueBHaHO, 9TO TOCTYT B IOMEIIECHHS TOCTHHHUIIBI MOXET MOIY9aTh OCIEI0BaTeNFHO (PaKTHIECKHU He-
OTIPE/ICIICHHOE YHCIIO JIUII, He IPHHAIIS)KAIINX K «OOBITHOMY KPYTY CEMBI», TO €CTh 3HAYUTEIFHOE YUCIIO MTPECTaBUTENIEH
Ty OJIHKH.

B3umaemas rocTuHMLIAMU I71aTa 32 BPEMEHHOE NIPOXKUBAHUE B IOMELIEHUSX TOCTUHUIBI HE MOXKET CIYKUTh OCHOBa-
HHEM JUIs OTKa3a OT COOJIFOJICHHUS TIPaB aBTOPOB, TaK KakK JEHCTBYIOIIEE 3aKOHOIaTEIbCTBO HE CTABUT PELIEHHE BOIpoca 00
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UCTIONIb30BAaHMH TIPOU3BEICHHUS IyTEM ITyOJIMYHOTO HCTIOJIHEHHUS B 3aBUCHMOCTbD OT TOT'0, B3UMAETCS JIX I1J1aTa 3a JOCTYI B
COOTBETCTBYIOIINE MOMEIIEHH 1K HeT. Hao60poT, pa3mep Takoi OmIaThl 4acTO 3aBUCHT OT 00bEMa MIPEAOCTaBISIEMbIX TOC-
THUHHIEH JOTIOJHUTENBHBIX YCIYT, B TOM YHCIE OT IPEIOCTABISIEMOTO TEIEBU3HOHHOTO 000PYIOBAHNS, THCIIA JOCTYITHBIX
KaHaJOB M T. 1.

B cooTBeTcTBHM C AEHCTBYIONIMM 3aKOHOAATEILCTBOM 3aKJIIOYEHIE C TOCTHHHIAMH JINIICH3HOHHBIX IOTOBOPOB B
MHTEpEecax BCeX MpaBoodIaaTeneii MOKET OCYIIECTBISITECS OpraHU3alUe! TI0 YIPABICHUIO IPaBaMH Ha KOJUIEKTHBHOM OC-
HOBE, MOJIY4YHMBILEH TOCY/IapCTBEHHYIO aKKPEIUTALIUIO Ha OCYILECTBICHHE AEATEIHHOCTH B COOTBETCTBYIOIIUX cepax yrnpas-
JICHUS UCKITIOYUTEIbHBIMU IIpaBaMu (MOANYHKTHI | 1 2 myHkTa 1 ctathu 1244 I'paxnanckoro koaekca Poccuiickoit @enepa-
LUH).

Yro nenats?

Ha 3acenanuu xoMuccuu no Typusmy, MHIYCTpUH rocrenpuumMctsa u passiaedenuil PCIII nHaganpHUK OTHENa OXpa-
HBI aBTOPCKOTI'O TIpaBa U CMEKHBIX IpaB PocoxpankyiasTypsl ['eopruii ChITEHKO 3asiBUIL, YTO €70 BEAOMCTBO 'OTOBO HMOJAEP-
KaTh CTOPOHY TOCTHHHII B CyI€OHBIX MCKaX MPOTUB aBTOPCKUX OOILECTB, €CIIM PeUb UAET O B3UMAHHUHU JICHET 32 TPAHCIISAIIHIO
Tele- U paguonepenad B Homepax roctuHUM. ['-H CBITEHKO MOJYEPKHYI, YTO OPTaHNU3aIMH 110 3aIIUTE KOJUICKTHBHBIX IIPaB —
3TO HE TOCYAAPCTBEHHBIE OPTaHU3AINY, & JIUIIb UX MPEICTaBUTENHN. VX MO3UIMA — HE €AMHCTBEHHO BEPHAs, C HEH MOXKHO
CHOPUTH U BEIPA0ATHIBATh B3aNMOIPHEMIIEMBIE PELIICHUSL.

Opuct ®enepanun pectopaTtopos u oTenbepoB Mapust OpiioBa COBETyeT IPH BO3HUKHOBEHHHU 3TOH MPoOIeMBbl 0051-
3aTeNIbHO HAHUMATh JUISA 3KCIIEPTH3bI JOTOBOPOB CIICIMANIKCTA 110 aBTOPCKOMY IpaBy. Hy>KHO BHUMATEeNbHO YUTATh Ipeaia-
raeMble JJOrOBOPBI, HICKaTh OoJiee JeleBbIie allbTePHATHBHBIC BAPHAHTHI BHIILIATH BO3HATPAKACHHH 00J1a1aTesIsIM aBTOPCKUX
Ipas.

IIpumep

Kak pacckazana r-xa OproBa, HECKOJIBKO pecTOpaHoB B [leTepOypre HapsIMy O 3aKIIOUMIN KOHTPAKTHI C KOMIIO3H-
TOpaMH, CO3JIaBIIMMH JUIsl HUX MY3bIKaJbHbIC IIPOU3BEICHUsS. DTO OKa3al0oCh Ha MOPSIOK JelIeBie Toro, 4rto Tpedbosano PAO.
Taxke TOCTYITHII CTONHIHBIN pa3BiIeKaTeNbHBIN KoMITIeKe «CHE:KKOMY, rae PAO motpe©oBaiio aTUTh 32 My3bIKATbHOE
COIIPOBO’KJCHUE MPOIIOPIIMOHAIBHO MJIOIIAAN TOPHOIBIKHOTO CITycka. KoMIieke 3aKimomiI JOroBop ¢ MOJIOABIMU KOMITO3H-
TOpaMu, OTKa3aBIIMMHUCS OT BO3HATPa)KACHHS 32 HCIOJHECHUE X MY3bIKH.

MoO>KHO HOATIHCATH COTJIAIICHNUS ¢ HEOONBIIMMH 3BYKO3aMHCHIBAIOIINMH KOMIIAHUSIMHA — T€ CIETAIOT JUIA peCTOpaHa
WM KPYNU3HOTO TEII0X0/1a IT0X00PKY MPOMU3BEACHHUH, HA KOTOPbIe UMEIOT IpaBa. CyIIecTBYeT TaKkKe CennuaabHOe Mpo-
rpaMMHOE 00ecTedeHIe, KOTOpOoe MOAKIII0YAeTCs K TPAHCISIIMOHHBIM CETAM M MHTepHETY. [IporpaMma nepesaet oT4eTsl 0
TPaHCISIIMAX Ha CTIIEHATIbHBIN CaliT, I/Ie Y MOJIb30BaTENsl €CTh JIMUHBINA KaOMHET. DTO 000pYyA0BaHUE MO3BOJISET IIATUTD
TOJIBKO 32 (haKTHYECKOE UCIIOIb30BaHHE TEX WIIM MHBIX IIPOU3BEACHHUH U TAK)KE MOXKET CEPhE3HO COKOHOMHTH CPEJICTBA.

B noroBope HEOOXOAMMO OTOBapUBaTh CE30HHOCTh — MHAYE, IIOCKOJIBKY JIOTOBOPHI 00 OTYHCIEHUH aBTOPCKOTO
BO3HArpakKACHUS 3aKIIOYAI0TCS Ha T0Jl, BOSHUKHET HE00X0IUMOCTh IJIaTeXel B TeueHue Bcero roga. Kpome Toro, MoxHO
IOPUINYECKH Pa3IeInTh MECTa OOIIEero NOIb30BaHUS U MPEANPHUATHS IUTaHUS U TUIATHTD 32 HUX 110 CTaBKaM, HE IIPUBSA3aH-
HBIM K 000poTy. Bce 3T0 BakHO, B IEPBYIO 0Uepeb, I KPYHU3HBIX KOMIIAHUHN U TETJIOXOJIOB.

Mo cnoBam renepasibHOTO JUpeKTOpa Kpyn3Hoi komnanuu «Muabodaor». Anekcannpa Caxaposa, €ro KOMITaHHS,
BO3MO)KHO, BOOOIIE OTK)KETCS OT COBPEMEHHOM MY3bIKH U OyAET MPOUIPHIBATh KJIACCHKY: BEb B IIyTEBKE HUT'/IE HE YKa3aHO,
KaKo€ MY3bIKaJbHOE COTPOBOK/ICHHE KOMITaHUsI 00s13yeTcs o0ecneunBath rmaccaxupam. Ceifuac Mbl HCIIOJIB3yEeM MHOT'O MY-
3bIKH B Pa3JIMYHBIX OMENICHUIX TEIUIOX0A0B, HO B OCHOBHOM 3TO PAIIHO.

Ounman Poccuiickoro roctuHIYHO# accormanmu o CaHkT-IlerepOypry u JIeHHHTpagcKoi 00acTH BEAET Iepero-
BOPHI C IPAaBUTEJILCTBOM T'OpoJia U agMuHucTpanuei LienrpansHoro paiiona [letepOypra, rie pacronaokeHo 00JbIe BCETo
MaJbIX OTesel, YToObI 3anpoc B PocoxpaHKynsTypy OBLI clienaH oT uMeHH npaButenbeTBa Cankr-IlerepOypra. Ecnu Ha 310
MIMCHMO He OYJIET OTBETA, OTEJIbEePhl 00EMIAI0T MOAATh KOJUIEKTUBHBIN CyneOHbIH 3anmpoc K PAO, MOCKOIbKY KOXKIOMY OTIENb-
HOMY OTEJI0 CIMIIKOM JOPOT0 CYAUTHCS C ITOM OpraHu3aluen.

ITynkrom 2 crateu 1326 I'paxknanckoro kojaekca Poccuiickoit denepann yCTaHOBICHO, YTO COOP C MOJIb30BaTeNei
BO3HATPaXKICHUS U €T0 paclpeieIeHNue OCYIIEeCTBIAIOTCS OPTaHM3aUAMH 110 KOJUIEKTUBHOMY YIIPaBICHUIO, HMEIOIIUMH T'O-
CyJapCTBEHHYIO aKKpEAHUTAINIO, IToTydaeMyto B PocoxpankynbType. Takum 00pa3om, OpraHn3alyy 1o KOJUIEKTUBHOMY
YIPaBJICHUIO IPaBaMH, HE TIOJIyYHBIINE TOCYJapPCTBEHHYIO aKKPEIUTAINIO, HE MOTYT OCYIIECTBIIATH JIESITEILHOCTD IO cOOpy
U pacnpeieIeHUI0 BO3HATPAXKACHUSI.

B cootBerctBum ¢ myHktoM 20 IonoxeHus 0 rocyAapCTBEHHON aKKpeIUTaluU OpraHu3anuil, OCYIECTBIIIOIINX
KOJIJIEKTUBHOE YIPaBJIEHUE aBTOPCKUMH U CMEXHBIMU IIPABAMHU, YTBEPKIEHHOT0 noctaHoBieHneM IIpaButensctBa Pocenii-
ckoit denepanyn ot 29 nexadps 2007 r. Ne992, nist opraHu3aIiid, aKKpeTUTYEMBIX BIIEPBBIE, TOCYJAPCTBEHHAS aKKPETUTALHS
[IPENOCTABIISIETCA Ha S5 JIET.

CyneOHbIH npeneaeHT

Kaxk coobmaeT npecc-ciyx6a Poccuiickoro corosza typurayctpuu (PCT), dupma «Anaptu CucreMc) BeIUTpaia Cya
10 aBTOPCKUM U CMEKHBIM TIPaBaM, 3a HAPYIIEHUS KOTOPHIX OBIIM HAIOXKEHBI IITPa(dbI 32 aAMUHHUCTPATUBHOE HAPYIIIEHHUE.
[TocTraHOBIEHNE MUPOBOTO CYBH IJIACUT:

«13 mapra 2009 rozma, paccMOTpeB MaTepuasbl 00 aIMUHICTPATUBHOM IPAaBOHAPYIICHUH, IPEIYCMOTPEHHOM HYa-

crbto 1 crateu 7.12 Konekca P® 06 anmMuuncTpaTuBHBIX npaBoHapymeHusx B orHomennn OO0 «octunnna "BacunbeBckuii

57



OCTpOBY, ..., MEPOBOM Cynbs cyne6Horo yuactka 11 BacuneocrpoBckoro paitona Cankr-Ilerepoypra. Xabaposa C.H ycrano-
BUJL:

[NocraHoBieHNEM MHUPOBOTO CyapH cynebnoro yaactka 11 Cankr-IlerepOypra ot 13.11.2008 roma OOO «octuHu-
1a «BacmiseBckuii 0OCTPOBY MPU3HAHO BUHOBHBIM B COBEPILCHNH ITPAaBOHAPYIICHUS, IPELyCMOTPEHHOTO YacThio 1 ctaTbn
7.12 KoAIl P® u moaBeprayTO aqMHHHUCTPATUBHOMY HAKa3aHUIO B BUJE aIMUHICTpaTHBHOTO mTpada B pazmepe 40 000 pyo-
JEH.

Pemennem cynpu BacuneoctpoBckoro paiionnoro cyna Cankr-IlerepOypra ot 27.01.2009 rona 12-416/08 ykazan-
HOE ITOCTaHOBJICHHE MUPOBOTO Cy/bH cyaeOHoro ydactka 11 Cankr-IlerepOypra ot 13.11.2008 rona otMeHeHO, €10 BO3-
Bpalll€HO Ha HOBOE PacCMOTPEHHUE.

CornacHo cratbe 26.2 KoAIl P® Takue o0CTOSTENBCTBA YCTAHABINBAIOTCS ITPOTOKOJIOM 00 aJMUHHCTPATUBHOM
NIPaBOHAPYIIEHUH, UHBIMH POTOKOJIAMH, NTPEIYCMOTPEHHBIMH HACTOSIIUM KOJIEKCOM, OOBSICHEHHUSIMH JINIIA, B OTHOIICHUN
KOTOPOT'0 BEJETCS IIPOU3BOJICTBO I10 JeTy 00 aIMUHUCTPATUBHOM NPABOHAPYIIEHHUH, TOKa3aHUSMU ITOTEPIICBILIETO, CBUIETE-
JIeH, 3aKITFOUYCHUSAMHE JKCIIEPTa, MHBIMU JOKYMEHTaMH, a TAKXKE MOKa3aHWAMHU CIICIIHATbHBIX TEXHUIECKUX CPENICTB, BELIECT-
BEHHBIMH JJOKa3aTEIbCTBAMU.

Kak ciexyer u3 matepuanos nemna, OOO «['octuruma «BacuiabeBCKHA OCTPOBY», HHKPUMHUHHPYETCS COBEPIICHUE
MIPaBOHAPYIICHHUS, IPeTycMOTPeHHOTO cT. 7.12 4. 1 KoAIl P®, a mMeHHO: cormacHO MPOTOKOITy 00 aIMUHICTPATHBHOM IIpa-
BoHapymeHuu oT 18.09.2008 roga AII-FOp 678 OO0 «I'octuHMLa «BacunbeBCKuil 0CTPOB» B X0/€ OCYLIECTBICHUS CBOEH
nesitenbHOCTH 18.09.2008 TOmA MOMYCTHIIO HCITONTB30BaHKe IporpaMMHoro obecriedeHnss WINDOWS, Ha koTopoe He peas-
SBJICHO JMIIEH3MOHHOE COTTIAlICHHE ¢ IPaBOO0IagaTeIsIMY, IyOJIMYHOE HCIIOIHEHHE Oe3 3aK/II0UeHNUS JOTOBOPOB € MIPEACTa-
BUTEJIEM IPAaBOO0IIaaTels Ay AMOBU3YaJIbHBIX MY-3bIKAIbHBIX POU3BEACHHH (C TIOMOILBIO TEJIEBU30pa U MHBIX TEXHHYECKUX
CPEZCTB), UTO BXOIMT B 0053aTEIIbHBIN MEepEeUeHb 00s13aTebHBIX YCIYT, OKa3bIBAEMbIX KaK B OTEJSX, TAaK U B MEOJIMPOBAHHBIX
KOMHATax B IIEJIIX CO3/IaHKsl KOM(MOPTHOH 00CTaHOBKH JUIS OCETUTENEH TOCTHHUIIBL, TO €CTh JJIsl yBeJIHM4eHUst 000poTa Ipe -
NPUATHS U TIOJTyYeHUE TOTIOJHUTENbHON IPUOBLIH, O€3 BHIIIAT BO3HATPAXKICHUS 00J1a1aTeIsiM aBTOPCKUX ¥ CMEYKHBIX 1IPaB,
T€ €CTh OCYLIECTBHUIIO BBO3, IPOAAXKY, C/lady B IIPOKAT WIIM MHOE HE3aKOHHOE MCIOJIB30BAHUE IK3EMIUIIPOB IIPOU3BEICHHIN
win (pOHOTpaMM SABIAIOTCS. KOHTPa(haKTHIMU B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccniickoit deneparum 06 aBTOPCKOM
IIPaBe U CMEXHBIX Mpa-Bax MO0 Ha IK3EMIUIIpax MPOU3BEICHNH i GOHOTPaMM yKa3aHa JIOXKHAS HHPOpMAaIHs 00 uX U3ro-
TOBHTEIISIX, 0 MECTaX MX NPOM3BOACTBA, a TaKkKe 00 00IagaTeNnsx aBTOPCKUX M CMEXHBIX IIPaB, a PaBHO HHOE HAPYIICHUE aB-
TOPCKHX U CMEXHBIX IIPaB B IEIISIX U3BJICUCHNUS JIOX0/A, 38 UCKIIIOUCHUEM CITydacB, IPEyCMOTPEHHBIX 9acThio 2 cTaThu 14.33
Ko-AIl P®. Bmecte ¢ TeM 13 IPeICTABICHHBIX Cyly JOKa3aTeIbCTB, MIMEIOIIUXCS B MaTepralax Jielia, C1eJIaTh BBIBOJI O BH-
HOBHOCTH JINIIa, B OTHOIIEHHH KOTOPOT'O BEAETCS AEI0 00 aIMUHUCTPATHBHOM IIPAaBOHAPYIICHUH, B HHKPUMHHHPYEMOM Jies-
HUH, CyIy He IIPEJOCTAaBIAETCS BOSMOXKHBIM.

Cornacho ctatse 1.5 KoAIl P®, HeycTpaHMble COMHEHHUS! BAHOBHOCTH JIMLIA, TPUBICKAEMOT0 K aIMUHUCTPATUBHON
OTBETCTBEHHOCTH, TOJIKYIOTCS B MOJIB3Y ATOTO JuIa. B cooTBeTcTBHH ¢ MyHKTOM 2 cTaThi 24.5 KoAIl P®, mpoussoacTBo 1o
JIeTy TIOJIIEXKUT MPEKPAIEHHUIO B CBA3H C OTCYTCTBHEM COCTaBa aJIMUHUCTPATHBHOTO MIPAaBOHAPYIIEHUS. B coOTBETCTBHHM C
myHKTOM 1 craTteu 29.9 KoAlIl PO, noctaHoBneHue 0 MPEeKpaIeHUH [ej1a BRBIHOCUTCS B CIIydae HaJM4YUs XOTs ObI OTHOTO U3
00CTOSATENBCTB, UCKIFOYAIOIINX ITPOU3BOICTBO TI0 JeTy, IpeAyCMOTpeHHBIX cTaTheil 24.5 KoAIl PO.

VY4uuTeIBas U3JI0KEHHOE U PYKOBOJACTBYSCH CTaThaMHU 1.5, yacTeio 1 crates 7.12, crareit 23.1, crareii 24.5, crateit
26.2, crareit 26.11, mynkTtoMm 1 crateu 29.9, crateeit 29.10, crateeit 30.3 KoAll PO, cyn nocranosuin: IlpousBoactso no gemny
5-161/09-11 B orHomernun OO0 «'octuHuIa «BacuiibeBCKH OCTPOBY, ... — MPEKPATUTH B CBS3H C OTCYTCTBUEM COCTaBa
aJIMUHHCTPATUBHOTO NMPAaBOHAPYIICHHS.

[NocranoBnenne MoxeT OBITH 00KATOBAHO Yepe3 MHUPOBOTO CYJIbI0, BEIHECIIIETO IIOCTaHOBJIEHHUE, B BacuieocTpos-
ckuif paiionHslit cyn Cankr-IlerepOypra B Te4eHHE IECSTH CYTOK CO JTHS BPYUCHHS WIM OTYYECHHUS KOTIUHU MTOCTAHOBICHUY.
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[IpakTU4yeckoe 3aHATHE 5. OCHOBHBIE PYHKIIUU U CIYKObI OTEJIA

OcHOBHBIE (PYHKIIMH U CJYKObI OTeJIs1

TocTHHUYHBINA OU3HEC — COBEPIICHHO 0COOBIi B Ou3Heca. Bbl BCTpeTHTE HE MHOTO JIFOJICH, KOTOPBIC H3YUYHIIN €r0
HE Ha mycToM MecTe. YToOBI OCTaBUTh y TOCTSI MIPUSTHOE BOCIIOMUHAHKE OT NPeOBIBAHMUS B OTEJIe, BCE CIIYKOBI OTENS TOIKHBI
CITAKCHHO PaboTaTh BMECTE.

JlOCTHTHYTh 3TOTO TOpa3lo CIOKHEE B TaK HAa3bIBAGMOW CETH oTeled. DTo oTelH, paboTaromye Nox oxHUM (uiarom
(marpumep, Sheraton, Kempinski), orn mpuaepsKHBalOTCS OJMHAKOBOTO CTaHAApTa OOCITYKHBAHHUS HE3aBHCHMO OT TOTO, B
KaKol CTpaHe OHM HaXOIATCS M B KaKUX OOCTOSATENBCTBAX BBIHY)XKAEH paboTaTh OTelb. B aBTOHOMHBIX TOCTHHUIAX TaKHe
CTaHIAPTHI TOXKE CYLIECTBYIOT, HO MOTYT OBITh JIerde aJalTHPOBaHbI K IOTPEOHOCTSM PErHOHA.

VYeayru orens

VYeayru otens nenstcs Ha o0s3aTebHble (BKIIOYEHHBIE B CTOMMOCTD HOMEpa H MPEAOCTABISICMbIE 33 JOIIOJHUTEIb-
HYIO IUIATy) U JOTOMHUTENbHBIC (OecraTHbIC U MPEAOCTaBIIEMbIC 32 OTACIbHYIO iaty). Habop ycmyr 3aBHCHT OT Kiacca
OTelsL.

VYcayru, BKITFOYaeMbIe B CTOMMOCTD HOMEpa:

- oponuposanue (uepe3 Uutepuer, GDS, mo tenedony); pa3indHbie CIOCOOBI OMIAThH (HATUYHBIC, KPSIUTHBIC

KapThl, CYETa);

- TIpaBWIBHOE BHICTABIICHUE CUETA;

- 0€e30I1aCHOCTE;

- TyaJeTHbIE IPUHAIICKHOCTH (TIOJIOTEHIA, IIaMITyHb, MBLIO, TyaJleTHasi Oymara);

- yOopxka HOMepa;

- MEXIYHapoIHOE TEJICBUICHUE;

- mpaBWIbHAs HHpOpPMaLHs B CIIykOe HOpPThE;

- yCIyT'W HOCHIIBIIHKA;

- orpanuucHHoe F&B (3aBTpak, 0ap);

- celd (00BIYHO B 5-3BE3JHBIX OTEIISX);

- XpaHeHHe Oaraxa.
JIOIOMHUTEFHO MOTYT MPEAOCTABIATHCS OCCIUIATHBIC YCIYTH:

- KOHCBEpX;

- 0OMEH BaJOTHI;

- obopyaoBaHUe JUIs HHBAJIHIOB;

- TpPaHCIIOPTHBIC YCIYTH;

- (en;

- 49HCcTKa 00yBH;

- ObICTpOe oOpMIICHHE TIPH 3a€3/1€ U BbIE3/IE;

- OTaX JIFOKC IJIsI KOPIIOPATHUBHBIX KJIMCHTOB.
OO6s3aTeNnbHBIE YCIYTH 32 OTACIBHYIO TUIATY:

- mpadeyHas;

- TtenedoH;

- pocryn B MHTEpHET;

- MEIULHHCKAas IOMOLIb.
B 01HO-IBYX3BE3/IHBIX OTEJSAX 3THX YCIYT MOXKET HE OBITb.
JlononHUTeNbHBIE YCIYTH 32 OTACIBHYIO ILUIATY:

- pecropaH a la carte;

- MarasuHsbl (ra3eTbl, CYBEeHHUPBHI);

- rapax;

- ¢utHeC-KITYO;

-  OaHKeTHBIE M KOH(EPEHII-3aJIBI;

- CaJIOH KPacoThl;

- MHUHH-0ap 1 00CITy>)KUBaHHE B HOMEPE;

- yciIyru Takc (TpaHcdep U3 a3pornopTra);

- HIHSA;

- IUIATHOE TEJCBUICHHUE;

- yvaii wi koeBapka;

- celid B HOMepe.
OOBIYHO CITY)KOBI OTEJIS EISITCS Ha IBa OTACIICHUS
CJIVXBbI [IEPBOT'O TUTAHA

- Ornenenne oocayxusanus (front of house)
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- ciyx0a pa3sMenieHus;

- 00CIy>KMBAIOIINK TIEpCOHAN B YHH(POPME;

- aJMHHHCTPATHBHO-XO3SCTBEHHAs CITykK0a;
- pecropaHHas cIyxo0a.

Juist Ge3ynpeyHoit paOoTH BRINIEHA3BAaHHBIX CIYyX0 HeoOXoamMma, clakeHHas paboTa Opyrux ciayx0: WHKEHEpHOH,
OyXranrepun, MaTepHaIbHO-TEXHHIECKOI0 CHAOKEHUSI, KOMMEPUECKOH, KaApOBOH, a IMUHUCTPATHUBHOM.

Ecnu nmxeHepHas ciry:x0a BOBpeMsl HE YCTPaHUT HETOJIa KU, €ClIM OyXrajTepusi HePpaBWILHO BBICTABUT CUET, €CIIU
MaTepualibHO-TeXHIYeCKas Ciiy»0a BOBpeMsI HE 3aKyIHUT U HE ITOCTaBUT TOBAP HYXKHOT'O KOJMYECTBA U KaUeCTBa, TOCTh MOKET
MOCTpaaTh.

CJIYXBBI BTOPOI'O IIUVTAHA

- Orzmenenwe, nmojiepxuBaroiiee pabory otaena odcmyskusanus (back of house departments)
- otnen OpOHUpPOBaHUS;

- MCIUIMHCKAs CIIyX0a;

- UWHXEHepHas CiIyxO0a;

- KOMMEpYECKHUI OTAEeT;

- oTmen 0aHKETHBIX MPOAAK;

- Oyxramrepus;

- cayx0a MarepuanbHO-TeXHHYECKOTO CHA0KEHHUS;
- aJAMHUHHUCTpALUS;

- OTHEeN KaJpoB;

- IOpUIUYECKUU OTHAEII;

- chmyx0a 6e30macHOCTH.

Takum 00pa3oM, Bce CIIY:KOBI OTEJsI JOJDKHBI pab0TaTh BMECTE, YTOOBI CAEIaTh MPEObIBAHKUE TOCTS B OTENE KOM-
(hOpTHBIM.

Otaenenne 00Cay;KUBAHUS
Cayx0a npuema u pasmeumienus (front office)

Iepconan 3To# ciy 0Bl OCYIIECTBIAET OCHOBHOE B3aUMOJACHCTBHE C KIMEHTAMH M UMEET CaMblii JUTUTEIbHBIN KOH-
TakT ¢ HUMU. [1o MPUHATON B MHAYCTPHH TOCTETIPUMMCTBA OIEHKE KauecTBa OOCTY)KMBAHUS U CHCTEMBI €TO IOJAEPXKAHUS,
cinyx0a npreMa 1 pa3MeleHHs ABISIETCS YeTBEPTON «TOYKOM CONMPUKOCHOBEHUS», TI0 KOTOPOH OLIEHUBAETCS OTEIb B LIEJIOM.

HeraTuBHbIe Bie4aTieHHs KIHEHTa OT 3TOH CIy)XOBI MOTYT IepepacTH B OTpPHIIaHME OTeNs B AajbHedIneM. Herak-
TUYHBIH BOIPOC, «HETPABHIbHAS C TOYKH 3PEHUS KIMEHTAa MHTOHALMS MOTYT BBI3BaTh €r0 HETATHBHYIO PEAKIHIO TOPa3Jo
OO0JNBIIeH CHIIBI, YeM YIOBIETBOPEHHE OT TOTO, YTO €r0 MPOCTO XOPOIIO OOCITYKHIIH.

Baxxxo, uT0OBI BCs MHGOPMAaLUS O pe3epBUPOBaHMM HOMEpa HaXOJMIach Ha CTOWKE MOPThE (CTOMMOCTh U THII HOME-
pa, croco0 OITaThl, BO3MOXKHOCTH HOMEpPA).

OYHKIUWN CIIYXBbI IPUEMA

B ¢ynkimum cimyx0bl IprieMa 1 pa3MenieHus BXOIUT:

- IIpoJaka HOMepHOro (oHIa, perncTpanus rocTeil u pacrpee’IeHie TOCTEBBIX HOMEPOB;

- 00paboTka 3aka30B Ha OPOHMPOBaHUE, KOTJa B TOCTUHHIIE HET CHENNAIBHOTO ITOIpa3ie/IeHUs] WIIM KOT/Ia OHO 3a-
KPBITO;

- KOOpJMHAIMA BCEX BUIOB OOCITYKHBAHUS KIHEHTOB,;
obecrieuenne rocreil MHGOpPMaIUel 0 TOCTUHHUIIE, MECTHBIX JIOCTONPUMEUATENILHOCTSX | JI000 Ipyroi nHTepe-
CyIO-1IeH TOCTSI HHPOpMaIei;

- o0ecrieueHre pyKOBOACTBA TOCTHHHIIBI TOYHBIMH JaHHBIMH 00 HCIIOJIB30BaHMHM HOMEPHOTro (oHza (OTHET O CTa-
Tyce HOMEPOB);

- TIOATOTOBKA W BBIaYa IJIATEKHBIX JOKYMEHTOB (CYETOB) 32 MIPEJOCTABICHHBIE YCIYTH U OCYIIECTBICHHE OKOHYA-
TENbHBIX PACUETOB C KIUEHTAMU.

PETMCTPALIMOHHA ST CTOMKA (reception)

310 HeHTp (YHKIMOHUPOBAHUS HE TOJIBKO CIYXKOBI MpHeMa M pa3MENIeHus], HO U BCEro OTells, IIOTOMY YTO MMEHHO
3/1ECh TOCTh PETHCTPUPYETCS MOCIIE MPUOBITHS, MOTyYaeT KIIIOYH OT HOMEpPa M PacIyladyMBacTCsl IIPU BBIE3JIE.

Croiika agmuHHcTpaTopa win noptee (front desk) pacnonaraercs B xosie otesis. ITO MECTO SBISAETCS, IO CYLIECTBY,
LEHTPOM KOHTPOJISI 32 MPEIOCTABISIEMBIMH YCIYTaMH U pa3pellieHHeM TEXHHYECKUX ¥ OPraHU3aIIMOHHBIX MPOOJIEM.

Bremmauii BUA M pa3Mepbl CTOWKH CITYXOBI NMpHEeMa M pa3MENIeHHs B TOCTHHUIAX pa3indaoTcsi. B roctuHmIHON
MIPAKTUKE CIOKUIOCH, YTO Pa3Mepbl CTOMKH COCTABISIOT B BRICOTY 1,1 M M B MIMpUHY MpHAepKuUBatoTcs paszmepoB 0,76 M.
JlvHa CTOWKYM 3aBUCUT OT KOJIMYECTBA HOMEPOB B TOCTHHHIIC, BHITIOTHIEMBIX ONEPAIAi 32 CTOMKOW U 001Iero Tu3aiiHEPCKOTO
pelIeHus XoJuia.

OO0muM SBISETCS YCIOBHOE pa3ielIeHne CTOMKHU Ha 3 CeKITHH:

CEKITUSI PETUCTPAIIHN;

CEKI[HsI KaCCOBBIX OIepanui;

ceKuyst MHPOPMAIMU U TOYTHI.
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BriBeckn ¢ nH(pOpManmeid 0 BBIMOJHAEMBIX OMNEpPaIUAX 3a CTOWKOH pa3MeIaloTcs B Pa3IHYHBIX TOCTHHHUIAX I0-
pa3sHOMy — JIN0O TOABEIINBAIOTCS HAJl CTOMKOH, MO0 MPUKPEIUISIOTCS Ha HMAaHENIN C3aH, TM00 BBICTABISAIOTCS TaONMYKK Ha
MTOBEPXHOCTH CTOMKH. KoHpHUTypanns CTONKH CKPBIBAaET OT CTOSIIETO PSIOM ¢ Hel KIIMEHTa HaXoAsIIeecss TaM 000pyI0BaHHE.

B Gonpmnx roctuHHNAaX (GYHKIUH PETUCTPALNH, KACCOBBIX ONEpaLi, NHPOPMAINU U HOYTHI BBIOIHSIIOTCS CIICIH-
aJIbHO 3aKPEIUICHHBIMH COTPYIHHKaMH. B MaleHbKMX TOCTHHMIAX OIUH, ABA WJIM TPU COTPYIHHWKA BBIOJIHSIOT BECh IMKI
00CITyXMBaHWS KIHEHTOB.

CEKLIMS KACCOBBIX OITEPALIMI

B KpymHBIX TOCTMHHIAX 3Ta CEKIMs 0OCITYKUBAETCS CIEUUAIbHBIMU COTPYIHHKAMH, B HEOONIBIINX — paOOTHUKAMH
CITy>KOBI IpUEMa 1 Pa3MeIeHHUSI.

Kaccup momyvaeT miatexxu ¥ IpOBOJUT HAYUCICHUS HA CUETa roCTei, 0OHOBIISIS HHPOPMAIMIO O pacxoaax KIHeHTa.
Hawnlonee nHTEHCHBHBIN Nepuo padOTHI Kacchpa — B 4ac BbIe3/1a TOCTEH.

B cexmuu KaccoBbIX omnepanuii OOHOBISIOTCS CUeTa roCTel, OOHAIMYMBAIOTCS YEKH (ECJIM MPEeNOCTaBIseTCsl TaKas
yCIIyra), BBIBEPSIOTCS 33/10JDKEHHOCTH, HOATOTABIMBAIOTCS €KEIHEBHBIE OTYETH M IPUHUMAIOTCS IUTATEKH OT KINCHTOB.

Ilepconan cexnuu KaccoBBIX omepanuil padoraet ¢ Qaiinamu rocTsi — JOKyMEHTaMH, e (GUKCHPYIOTCS BCE HAYMC-
JICHWs] Ha CUeT KJIMEHTA 3a TeKyIluil BM3HUT. Kak mpaBmiio, HaUMCICHNH HAaKaIUIMBAeTCsl O4eHb MHOTO. [l nx oOpaboTku uc-
MOJTBb3YIOTCS CIIEIHaIbHbIE TporpaMMbl. KaccoBble amnmapaTsl COEIUHEHBI ¢ HEHTPAIbHOH KOMIIBIOTEPHOI CHCTEMOM, 1 HadIHC-
JICHUsI 32 IPHOOPETEHHBIE YCIYI'H aBTOMATHYECKH OTPA)KAlOTCs Ha CUETe KIMEHTAa B KOMITBIOTEPE CIIyOBI IIpHeMa M pa3Me-
meHus. JTo moMoraeT n3bexats OyMakHOH paboThl M 00EeCIIeYNBAET TOYHOCTD BEJICHHS CUETOB.

IIpumep

Bo BpeMst peObIBaHUS B OTEJIC TOCTh MOJIB3YETCS Pa3IHYHBIMU PEACTABICHHBIMU B HEM YCIIyraMu (pecTopaH, cay-
Ha, Ki1y0 370pOBbsI, MarasuHel, MUHU-0ap). Uepes nporpammy POS omara 9THX yCIyr HAET Ha CYET HOMepa.

WHTEPHET-KOHTPOJIb CHETOB

B macrosmiee Bpems I KOHTPOJIS CUETOB HCIOJIB3YIOTCA BO3MOXKHOCTU VHTepHETa. DJIeKTPOHHBIE BO3MOKHOCTH
CEeTHU TIPH ITOMOIIH YCTAHOBICHHOTO B HOMEPE CIIEIHAIBHOTO YCTPOHCTBA, CIIOCOOHOTO CYMTHIBATH HH(YOPMALIHIO C KPEITUTHON
KapThl KIIMEHTA U OCYIIECTBIIATH 3JEKTPOHHBIC TUIATEXKHU, COXPAHs KOHPHUICHINAIBHOCTS MHYOPMALIY 1 3amuimas ee B 1H-
TEpHETE, MO3BOJIAIOT OCYIIECTBISATh aBTOMAaTHUECKHI pacyeT KIMEHTa ¢ TOCTHHHUIEH NPH MOMOIIM MEPeBOAa TOCTHHUIHOTO
cYeTa 0 pacxojax rocTs Ha €ro KOPIOPAaTHBHBIN cueT. ['ocTsaM Takke IpeoCTaBIseTCs] BO3MOXHOCTh TPOBEPSITH CBOU CUETA B
PEKHMeE peabHOTO BPEMEHH Ha JUCIUIESX KOMIBIOTEPOB B CBOMX HOMEPAX.

CHUCTEMA KPEJINTA

['ocTHHUIIBI, KOTOPBIE MPEAOCTABIISIOT TOCTAM KPEAUT, JOJDKHBI pacroiiarath ClelUalbHON CUCTEMOI MaAeHTH(UKA-
U, OMIPEACICHUA JIUMHUTOB KPCAUTOBAaHUA, MIPOLCAYP Ha cnyqaﬁ MPEBLIMICHUA JIUMUTA U APYTUMU HeO6XOI[I/IMLIMI/I CpeacT-
BaMH. DTHMH BOIIPOCAMHU 3aHMMAETCsI MEHEKep 10 KpeanTaM. HeGosblline rocTHHHIBI, KaKk MPaBuUio, TPEOYIOT MpeaBapu-
TENbHYIO UJIH MOJHYIO OIJIATy MPOXKUBAHUS, IO3TOMY TaKHe ONEPAIH CO CUeTaMH rOCTeH UM He TPeOyIoTCs.

HpI/I CMECHE KaCCHUPOB COCTABIACTCA OTYET HAJIMYHOCTH. Pa3HI/IHa MCXKAY MOJTYYCHHBIMHU M BBIIUIAYEHHBIMU CyMMaMU
o3HavaeT oOumid 6ananc cMeHbl. OOBIYHO KacCHp BMECTE C HaYaJbHUKOM CMEHBI ITIOMEIAeT JeHbIU B ceiid, moka ux He joc-
TaBiAT B OaHK. Korga GanaHcoBast cyMMa M3bIMAeTcsl M3 KacCOBOTO amIapaTa, B HEM OCTAeTCsl M3HAYalbHas CyMMa, KoTopas
HaxOJWJIach TaM B Hayalle CMEHBI.

[Ipn oTbe3ne TOCTH MOyYaeT BCE OT/ENIBHO MOANMCAHHBIC YEKH M OTIEIBHBIH CUET ¢ MOJHOM cyMMoi. CHeT MOXKeT
OBITH OIUIAY€H HAIMYHBIMH, KPEIUTHOM KapToi WM 1o cueTy-¢aktype. [locneanee BO3MOXKHO TONBKO NMPH HAJIMYMH KOHTPAK-
Ta. B 3TOM Ccirydae kaccup 3aKpbIBaeT cueT, M OyXranTepust BEIChUIAeT cHeT Gpupme.

KACCOBBII AIIITAPAT

KaccoBblif anmapar UCHOIp3yeTcs Ui pErUCTPaIiiy ONepaIiii ¢ HATMYHOCTBIO U TO/ABEACHHS OallaHCca HATMYHOCTH.
Ha coBpemMeHHOM pBIHKE MpeoOIagaoT KOMIBIOTEPHBIE KaCCOBBIE ammaparbl. B HUX MpeaycMOTPEeHO MHOXECTBO (YHKIIH,
06nerqa}onmx KOHTPOJIb 3a HAYUCJICHUAMU U BEACHUEM I'OCTECBbLIX (baﬁHOB. qame BCECTrO OHHU ABJIAIOTCA 4AaCTHIO 06].[16171 KOM-
MIBIOTEPHON CHCTEMBI CIIYXKOBI MpreMa M pa3MeieHns. BoIpIIMHCTBO anmapaToB CHa0)XKEeHO yCTPOMCTBOM Ui pacredaThiBa-
HUS CITUCKA OTIePAIIHii, YEKOB, BAYYEPOB, OTIETOB PEBU3UN U TapUQOB.

C IOMOIIIBIO KJIABHII 3aHOCHTCS CIIEAYIOIasi HHPOpMALHs:

- CyMMa OIepaLyH;

- IIepCOHAILHBIEC JaHHbBIE Kaccupa;
- Lelb onepanumy;

- 00BeM HOKYIIKH;

- otnen (ciryx0a);

- THUII ONICpaIlnuu,

- cnoco0 OIIaTHL.

CrienanbHBIN CKaHep CUHUTHIBAET WH(OPMANHIO C KPEAUTHON KapThl BIAJeNbla, aBTOPU3UPYET €€ MyTeM Nepeaadu
JAHHBIX B ITYHKT aBTOpPHU3alIUN KPEAUTHBIX KapT U pacri€daTbIBacT HA BaAy4CpPE HOMEDP er)IHTHOﬁ KapTobl, 1aTy U UMA BJIAACIIb-
a. CoBpeMeHHBIE TEXHOJIOTHH II03BOJIIIOT COCAMHUTH CUHUTHIBAIOIINE YCTPOWCTBA C KOMIBIOTEPHOM CHCTEMOM CIyKOBI
IpreMa M pa3MemleHHs, YTO JTaeT BO3MOXXHOCTD TepeiaBaTh 0ojiee MONMHYI0 HH(OPMAIHIO Ha IyHKT aBTOPU3AINN U XPAHUTh
OoJibIe TaHHBIX B (Daiiie KIMeHTa.

HOYHOW AVJIUT
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Bananc caeToB mOABOAUTCS KaXIbIi Bedep. DTOT MPOIECC OYCHb BaXKEH M MPOBOAUTCS B TO BPEMs, KOT/Ia BCE MTPOUHE
CITyOBI yke He paboTaroT (4TOOBI BCe HAUMCICHUS OBLITM BKJIIOYEHBI), @ UMEHHO: BO BpeMs 3-if CMEHbI — paHHUM yTpoM. B
KPYITHBIX OTEIAX pabOTaloT HECKOJIHKO HOYHBIX ayAWTOPOB, B MAJICHBKUX OTEIIAX TaKas HOJDKHOCTh MOXET OBITh Jaxke He
MIPeayCMOTpPEHA.

[lepBBIM mIaroM B 3TOM TIpOLIECCE SBISIETCS HAUMCIIEHHE Ha CYeTa TeX IUIaTeKel, KOTOphle He ObUIH B HUX BHECEHBI
panee. [ToToM UTOTOBBIE IU(PHI HA CUETaX B KOMITBIOTEPE CBEPAIOTCS C OTUYETAMH APYTUX OTACIIOB U MIPOBEPKH MIPABUIIHHO-
CTH HAYHCJICHUH. 3aTeM MPOBOJATCS HAYUCIICHUS 32 apCHIy HOMEPOB U UTOTOBBIC U (PBI 3aHOCATCS B TocTeBoi (haiin. Takum
00pa3oM (GopMHUpyETCs] OKOHYATEIIBHBIN 0TYET 000 BCEX CyMMaX 3aJJ0JDKCHHOCTH TOCTHHHIIE.

Byxrantepckue 37EKTPOHHBIC CUCTEMBI MO3BOJISIOT MOBBICUTH 3P(PEKTHBHOCTh MPOBEACHUS OINEPAIUil M0 CYETaM U
OTEePaTUBHO YIPABIATH cueTaMu rocreil. EskeHeBHas pacumdpoBka IeOUTOPCKUX CUETOB, MPOBOAMMAS HOYHBIM ayJAUTOPOM,
OJTHOBPEMCHHO SIBIIICTCS M MIPOBEPKOI OIMEpPaIiil OTACIOB, U IMOJHOW PAacleYaTKON cYeTOB rocTei. JexypHbIid aymuTop coOu-
paer cueTa B CIENUAIBHYIO MANKy roCTs, Tak Ha3biBaeMbli POrtfolio. JlexypHbiil ayUuTOp Tak:Ke OTBETCTBEHEH 32 MPOBEPKY
TapuoB (CTOMMOCTH HOMEpa B JOKYMEHTE, MOATBEpPKIAIOMIeM OpOHMpOBaHHE, W (DaKTHUECKas CTOMMOCTH TOJDKHBI OBITh
MIPaBUIBHBIMH).

CEKIMA ITOYTHI U THOOPMAIIUU

B nacrosmee BpeMst pyHKIIUH peAOCTaBIeHUS HHQOPMAINK KIHEHTaM H JOCTaBKH COOOIICHHI TOCTSIM Pa3IeIeHBI
MEXITy COTPYAHUKAMU CIY>KOBI IprieMa 1 pa3MeIeHHs, TeIePOHHBIMHI OIIepaToOpaMu U KacCUPaMH.

31ech BBIAAIOT KITFOYH W XPAHAT WX, IPUHUMAIOT COOOUICHUS U TOYTY JUIS TOCTEH, OTBEYAIOT HA BOIPOCHI OTHOCH-
TEJILHO MECTHBIX JIOCTONpPUMEYaTeNIbHOCTEM, paboThl OAHKOB, MapIIPYTOB TOPOJCKOTI0 TPAHCHOPTA U T. M., COTPYAHUKHU ITOH
CCKIIUHU OOJIXKHBI 6I)ITI) B KypC€ HIOAHCOB pa60TLI BCEX CJ'Iy)K6 T'OCTHUHUIBI. 3TI/I ClIyKamue 06LI‘IHO BJI1aACHOT HECKOJBKUMH
HWHOCTPAaHHBIMHU SI3bIKAMHU.

B 3T0i1 cexuiuu pacnosiaraeTcs cnenuanbHas CTOMKa ¢ s;ueKaMu IJ1s KaXJA0W KOMHATBhI, I'/I€ XpaHATCS KII0YH, [104Ta
U coobmuieHus st rocteil. OOBIYHO 000PYAYIOTCS MH(POPMAIMOHHBIC KAPTOTCKH B al(aBUTHOM MOPSIKE, TJC OTMEUAIOTCS
JTAaHHBIE TOCTS U HOMEpP €ro KOMHATHl. JTO TIOMOTaeT COTPYIHHUKY CEKIIHH IepelaBaTh U MPHHAMATh COOOIICHUS U TelaedoH-
HBIC 3BOHKH.

TEJIE@QOHHAS CITYKBA

OTo0 monpaseneHrue UMeeT BaKHOE 3HAUCHHUE U OTENsI, OHO TOIICPKIBACT CIIOKHYIO CHCTEMY BHEUIHHX W BHYT-
PeHHHX KOMMYHHKanuid. ['omoc omepaTopa M ero MaHepa TOBOPHTH BINSIET Ha MPEACTaBICHHE KIMEHTOB O roctuHmIe. Ilo
CyTH, 3TO TIepBasi «TOYKa CONMPUKOCHOBEHUSI» C MOTEHIIMAIHHBIM KIMEHTOM, 0 KOTOPOH MPOUCXOIAT 3a09HOE 3HAKOMCTBO C
TOCTUHUIIEH U ee peBapUTeNbHas OlICHKA.

Otnen oTBevaeT 3a 00CIy)KMBaHUE BCEX BHYTPEHHHMX, MECTHBIX, MEXKIYTOPOIHBIX U MEXIAYHAPOAHBIX Tele(OHHBIX
3BOHKOB. B mocneHee BpeMst MOMydniIN paclpOCTPAHEHUE YCIYTH COTOBOM M CITyTHUKOBOM CBSI3H.

HoBoe anexTpoHHOE 000pyI0OBaHUE MO3BOJISIET TOCTSAM 3BOHUTH M3 HOMEpa HaMpsMyro, 0e3 mocpeIHuYecTBa onepa-
Topa. KoMmploTepHbIE CHCTEMBI aBTOMATHYECKH HATPABIISIOT COOOIIEHHUS O pacxojax abOHEHTa Ha KOMIBIOTED JIEKYPHOTO
aJIMHUHHUCTpATopa, I’I€ OHU BKIIFOYAIOTCA B CUCT.

YCIYI' BY AMJIbHUKA

Takum xe 00pa3oM MpegoCTaBIsIeTCS yeayra OyamiabHuKa. CITyKaliui CTOWKH, IOJTydasi 3aKa3, OTIPABISCT ATy HH-
(dopmanmio orepatopy Tele()OHHOU CBS3H, a TOT BBOJUT €€ B KOMITBIOTEP, KOTOPHIH 3aITyCKaeT COOOMeHHE B HEOOXOUMOe
BpeMsL.

MHorwue TenepoHHBIE CHCTEMBI TOCTUHHII UMEIOT TOJIOCOBYIO IOYTY, YTO OCBOOOXKIAET oreparopa OT HE0OX0AUMO-
CTH JIOCTaBKH COOOIICHH, a KIIMCHTY JaeT BO3MOXXHOCTP IOIYUUTh OoJiee IepCOHN(UIMPOBaHHYIO yeuyry. [Ipn oTcyTcTBUI
TAaKOW CHCTEMBI BCE COO6H_ICHI/I${ JJISL TOCTS AOJIDKHBI 6I)ITI) JOCTaBJICHbBI €EMY B HOMEP B TCUYCHHUE 20 MHUHYT. Eciu HeT Bo3MOX-
HOCTH HaWTH TOoCTH, HCO6XO}:[I/IMO MPEAJIOKUTE OCTaBUTh YCTHOEC COO6H16HI/IC WJIN COCAUHNTH C aBTOOTBECTYUKOM.

Tenedonnas cnyxba kpaiiHe BakHa Ui pabOTHI CAy)O0bl 0€30MaCHOCTH rocTUHHMIBL. Omneparop CIyX HUT IEHTPOM
KOMMYHHUKAIIUU TP BOSHUKHOBECHNHU HECYACTHBIX CJIIYYa€B U APYTUX HEMIPEABUICHHBIX O6CTO$IT€J'[BCTB8.X.

Jis BeIpa®OTKM eanHOM (OPMBI OTBETOB HA MPEANPUATHH JOJDKHBI OBITH BBEICHBI KOPIIOPATUBHBIE CTAHIAPTHI 00-
CITY>KUBaHUSI.

O0cay:kuBalOIHii NepcoHaa B yHHpopMe

YCJIYT' HOCUJIBIIMKOB

Hocunpmuku 6araxa

Hocunpmuku O6araxka — ciayaiye, 00ecrieynBaroye J0CTaBKy Oaraxa rocteil u3 1000u (XoJuia, BeCTHOOIS) OTe-
JIs1 10 TOCTHHUYHOTO HOMepa (TPEThS KTOYKA COMPUKOCHOBCHHUS).

B 3aBHCHMOCTH OT pa3Mepa M KJIaCCHOCTU TOCTHHHUIIBI HOCHIIBIIIMKH MOTYT IIPEIOCTABIATh TOCTSIM CJICIYIOIIHE YCIIy-
TU:

- JmocraBKa 0araka K MECTy MPOJKHBAHHSI TOCTEIH;

- TpemocTaBlieHHE HanOoJiee MHTEPECHOW HH(POPMAIIMU O TOCTUHUIIE, ee O€30MacCHOCTH H T. 1.}

- obecriedueHre JOCTYITHOCTH Oara)XHOTO OTACIICHHUS OTEJIS ISl BDEMEHHOTO XPaHEeHHUS BEIEH KIIMEHTOB;

- JIOCTaBKa MUCEM, MOCBUIOK, COOOIICHUN U JOIOIHUTEIBHBIX MPEIMETOB ObITa B TOCTEBOW HOMEpP (B HEKOTOPBIX
OTEeJISIX 3Ty (DYHKIIMIO BBIMOJHSIOT KOPUIOPHBIC, TAXKH, TIOCBUIBHEIC);
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- JIOCTaBKa BEILCH MOCTOSNIBLEB B XUMUYHCTKY WM IIPAYE€YHYIO (B HEKOTOPBHIX OTEINSAX 3TY (YHKIHIO BBHINOJIHSIOT
KOPHUIOPHBIE, AKX, MOCHUIBHBIE, BAJIET-CEPBUC WM KaMEPANHEPCKAs CITyk0a);

- BBINOJHEHHE HECIIOKHBIX JTOMOJHUTEIBHBIX YCIYT B XOJUIC OTENS M APYTUX OOIIECTBEHHBIX MECTAX;

- pasrpy3ka u rmorpyska 6araxka B Ciiyd4ae OTCYTCTBHSA A€XKYPHOTO Y IBEPH.

Ha nepBsrit B3rmsin 911 QyHKINN KaXxkyTcest npocThiMA. OHAKO YTOOBI IIOMOYb TOCTIO TIEPEHECTH €TO BEIIH, HOCHIIb-
MK JIOJDKEH 3HaTh, KaK IMPaBUIBHO 3arpy3HUTh TEIEXKKY: OoJiee XpyNKUE BELIN HE TOJDKHBI Pa3MEINaThCsl Ha TENEKKE Mo 00-
nee TsokenpIMu. CaMa TesleXKa J0JDKHA OBITh NPaBHIIBHO cOAaHCHPOBAHA JUIS JIETKOH yIpaBiIseMOCTH.

HampsiMmyto KOHTaKTHpYs C KJIMEHTOM, HOCHJIBIIMK Oaraka UMeeT BO3MOXKHOCTh COOOIUTh €My HHTEPECHYIO0 HH(OP-
Maluio 00 oTene, OKPYKarolIiX JOCTONPUMEYATEIbHOCTAX U JIPYTrUX OOLIECTBEHHBIX MECTaX, peCTOpaHaX, HHTEPECHBIX CO-
OBITUSIX, CHOPTUBHBIX MEPOIIPHUATHSX, O Mepax 0e30MacHOCTH.

YCJIYTU LIBEUILIAPOB

Coayx0a mBeiinapoB

[IIBeiitiapsl — cykalue, HECYIINE AEKYPCTBO Y BXOTHBIX ABEPEH OTEIsl, HAOIIOAAIOMNE 32 BXOAOM U BBIXOIOM
MOCETUTEECH U MPOXKUBAIOLINX B TOCTHHHIE KJIMEHTOB, a TAKKe HHYOPMHUPYIONINE MOCETUTENEH O HATMINN CBOOOIHBIX MECT.
B ortemsax BBICOKOH KaTeropwu HIBeHIapbl 00eCIeunBalOT COXPAHHOCTE Oara)ka TOCTEH IPH BXOJE B OTENb M YIPABISIIOT €T0
JIOCTaBKOM 1O CTOMKH MpueMa U pa3MeleHusl.

[IIBeiitiaps! OKa3bIBAIOT EPCOHU(UIIMPOBAHHBIE YCIYT'H IPUOBIBAIOINM rocTssM. OOBIYHO 3TO:

- OTKPBITHE ABEPEi TOCTHHHIBI ¥ TOMOIIb IPUOBIBAIOINM T'OCTSIM;

- IIOMOIIb F'OCTSAM B IOTpy3Ke 0ara)ka B TpaHCIIOPTHBIE CPENICTBA M Pa3rpy3Ke U3 HUX;

- COIPOBOXKJIEHUE I'OCTEU O CTOMKH perucrpanuy,

- yIpaBJieHHE JIBH)KEHHUEM TPAHCIIOPTHBIX CPEACTB Y BXOJa B TOCTUHHUILY AJIsl oOecrieueHus: 6e30MacHOCTH roc-
TeH U moceTuTesneit oTes;

- BBI30B TaKCH IO 3aIpOCYy;

- TIOMOIIb CITY’KaIllM IAPKOBKH aBTOMOOMIIEH;

- BBIIOJIHEHNE HECIIOKHBIX JOTIOJIHUTENIBHBIX YCIIYT B BECTUOOJIE TOCTHHHMITBI.

OHn, Tak k€ KaK U HOCWIBIINKH, JOIDKHBI OBITH XOPOIIO HHOPMHUPOBAHBI O BOZMOXKHOCTSIX TOCTHHHIBI M O MECTHBIX
JIOCTONPHMEYATENBHOCTSX, TaK KaK TOCTH YacTO 0OpaIaroTcs ¢ MOZOOHBIMH BOTIPOCAMH K LIBEHIIAPY.

OnHoit 3 Hanbosee CI0XKHBIX 003aHHOCTEH MIBEHIIAPOB ABISIETCS YIIPABJICHNE ABHKEHIEM TPAHCIOPTHBIX CPEACTB
y BXOJla B TOCTHHUILY, OCOOEHHO B TIEPHOJIBI €€ BHICOKON 3arpy3ku. ONBITHBIE COTPYAHUKH BBITIOJIHSIIOT 3TO YMEJNO U C AOCTO-
HUHCTBOM.

KBanupuuupoBaHHbIA 1 ONBITHBIN HIBEHIAp 3HAET UMEHA TOCTOSIHHBIX KIIMEHTOB U, IIPOBOXKAsl X J0 CTOMKH, Npe -
CTaBJISIET MEPCOHAY CITYy>KOBI IpHeMa U pa3MenieHus. Takoe NepCcOHUGUIMPOBaHHOE 00CTYKUBAHNE TTOBBIIIACT PEITyTAIHIO
OTCJIA U YKPCIUIACT MPUBEPKCHHOCTD KIIMCHTOB.

B o0s3aHHOCTH HIBEHIIAPOB MOXET TAKXKE BXOAWTh MH(GOPMHUPOBAHUE MOCETHUTENCH O HAIWYHUU CBOOOJTHBIX MECT B
TOCTHHUIIC, BBI3OB TAKCH I10 np0(:56e ToCTs, IPUBEIACHUC B MOPAIOK BeCTI/I6IOJ'I$I, IIPOTUPKA CTEKOJI U CTCH B TaM6ype " 110b-
e3zie oressi. B ux 00s3aHHOCTH TakXKe BXOAWT YMCTKa METAJUIMYECKUX MPEIMETOB Ha BXOJHBIX JIBEPSX TOCTUHHIBI U TEPPUTO-
puM Bo3sie HUX. B BeuepHee BpeMs mBeiIap 00s3aH BKIIIOYATh U BHIKJIIOUATh CBETOBYIO PEKJIaMy M IIPOBEPSATH CHCTEMBI CHT-
HaJIM3aluH.

[Ipumep

UucneHHOCTh MIBEHIAPOB PACCUUTHIBAETCS UCXOMS M3 HopMmaruBa | yenmoBek Ha 1 mocT B cMeHy. s ymydllleHUs
00CITyXKMBaHHs PEKOMEH IyeTCsI BBECTH JIOJDKHOCTh CMEHHOTO HIBEHIIapa.

OYHKIUWN CIIYXBbI TAPKOBKH

PaboTHHKHM CiTy:k0BI TAPKOBKU aBTOMOOMIIEH

PaboTHMKH CITyKObI TAPKOBKK 00ECIIEYMBAIOT COMPOBOXK/ICHHE aBTOMOOMIIEH rocTell OT BX0/a B TOCTHHHMILY 10 MECTa
CTOAHKHU U UX MTAPKOBKY.

Cnyx0a CymecTByeT B OTENIIX MUPOBOTO Kilacca. Tpy/IHO 0KUAATH, YTO W3BECTHBIE JIIOAH, IPHUOBIBIINE B TOCTHHHUITY,
OyIyT mapKoBaTh CBOM TPaHCIIOPT, UCKaTh yJOOHOE MECTO JUIs CTOSTHKH aBTOMOOMIISI caMocTosTensHo. Hamnume yenyru nap-
KOBKH I03BOJISIET N30€XKaTh CyeThl M IOTEPH BPEMEHH, 00eCIICUNTh COXPAaHHOCTh aBTOMOOHIIS.

Jlist McKITtoueHMsT Helopa3syMeHHl CITy)Kallui MapKOBKU IIPU NPUHATHH Ha ceOsi OTBETCTBEHHOCTH 3a aBTOMOOWIIb
KJIMEHTA JOJDKEH BBLIATh COOTBETCTBYIOIYIO KBUTAHIUIO C OTMETKAMU O MOBPEXKIEHUH TPAHCIIOPTHOIO CPEJCTBA M KOJIUYe-
cTBe OeH3MHa B HeM. [losrydeHne rocreM aBTOMOOMIISE OOpaTHO OCYLIECTBIISIETCS TPH MPEIbSIBICHUN KBUTAHIINH.

Kiroun oT MammHbI JOIKHEI XPaHUTHCS B 0€3011aCHOM MECTE M BBIZIaBaThCsl IIEPCOHATIOM, OTBETCTBEHHBIM 3a UX Xpa-
HeHne. B ciryuae moTepu KIIIOYeH WM Nepefadd uX He TOMY JIUILy OTeh HECeT MaTepHalbHYI0 OTBETCTBEHHOCTh. Taxke 00-
CTOUT JIEJIO ¥ C TPAHCIIOPTOM, B3SITHIM Ha XpaHeHHe B rocTuHuIle. [lepconan oTBeyaer 3a HEro.

PacyeTsI 3a nmpeocTaBiIeHHBIE YCIYTH OCYIIECTBIIOTCS TOCPECTBOM Iepeiadil COOTBETCTBYIOMIEH NHPOPMALINK Ha
CTOWKY aJJMHHHCTPATOPA JJIS BKIIOUCHHS B CUETA MOJIb30BATENEH STHX YCIYT.

OnbITHBIE CITyXal(ue CIyXObl MapKOBKKA aBTOMOOMIIEH BCET/a Jepr)kKaT 3alacHbIe MecTa OKOJIO BXOJa B TOCTHHHUILY,
YTOOBI CBECTH K MUHHUMYMY 3aJ€PKKY KIMECHTOB ITPU MOABE3AC K TOCTUHUIIC, IJI1 3TOTO OHHU KOHTPOJUPYIOT ABUKCHUEC JIPY-
I'MX aBTOMOOMIIEH. TPAHCITOPTHOE OBCJIYXUBAHHUE T'OCTEN
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Cryxaniie TpaHCIIOPTHOTO TOApa3IeleHusI 00eCIIeuBalOT 00CTy)KMBaHUE TOCTEH aBTOTPAHCIIOPTOM OTeNsl (BTOpast
«TOYKa CONPUKOCHOBEHHUSD C KIIHEHTOM).

310 mojpa3aeseHre OCYIIECTBISIET EPEBO3KY TOCTEH OT a’3pOMOPTOB, HKENE3HOAOPOKHBIX BOK3aJIOB B OTelb. Heko-
TOpbIE OTENN BBOJSIT NpsiMble OeciuiaTHbIe Teae(OHHbIE THHUU (HOMepa) AJsl 3aKa3a TPAHCIOpPTa U JOCTABKH TOCTS B OTEIb U3
MeCTa IPUOBITHS.

OOIEeTIPHHESTO, YTO BOIWUTENb aBTOOyca (aBTOMOOWIIA) WIM CONPOBOXIAIOMNN TOCTEH MO XOIy IMOE3AKH 0 MecTa
Ha-3HAYCHMS 1aeT HEKOTOPYI0 HH(OPMAIIUIO O MECTHOCTH M 00 OTele.

B ero 00s13aHHOCTH TaK)Ke BXOAUT OKa3aHUE MOMOIIN IacCaKMpaM P BXOAE M BBIXOJE U3 TPAHCIIOPTHOTO CPEJICTBA.
OH 10JDKEH YMETh HPaBUIIBHO M OCTOPOXKHO MOTPY3UTh TPOMO3/IKHE BEILIHM rocTel B OarakHoe OT/esieHHe aBTo0yca (aBTOMO-
o)

Kpome cBoell OCHOBHOHM (YHKIIMH — BOXJICHHUS, BOAUTENb TOJDKEH 00J1a1aTh COOTBETCTBYIOIIMMH HaBBIKAMU, I10-
3BOJISTIOIIUMH ONPENIEIIUTh TEXHUYECKOE COCTOSIHUE TPAaHCIOPTHOTO CPEJICTBA.

st yno6cTBa v OBICTPOTHI YCTAHOBJICHHS KOHTAKTA C BOAUTEIEM TPAHCHIOPTHBIE CPECTBA CHAOKEHBI PaJIHOCBSI3bIO0.
3Ot0 Takxke obecreunBaeT 6e30MacHOCTb, TO3BOJISET ONIEPATHBHO PeIIaTh Pa3HOTO poja MPOOJIEMBI, COKpAIIaeT BPeMsI peTUCT-
patum, O3BOJSIET BHOCUTD PA3JIMYHOTO PO/ia YTOUHEHHUS Mepe/] MPUObITHEM TOCTEl B OTEIb.

B HEKOTOPBIX OTEJSIX TPAHCIIOPTHBIE YCIYTH MPEIOCTABISIOTCS JJIsl OE3/I0K KIMEHTOB MO Je7aM, [OCCLICHHUs Mara-
3MHOB, Pa3BIICKATEIbHBIX MEPOIPHUSITHIL, CIOPTUBHBIX U KYJIBTYPHBIX 00BEKTOB HIIH PECTOPAHOB.

B oTessix BRICOKOW KaTerOpHUH MPEIOCTABISIFOTCS aBTOMOOWIIN TPEICTABUTEIBCKOTO Kilacca st oociyxuanus VIP-
KIMEeHTOB. VX BOANTENH TakKe KIacCU(PHUIMPYIOTCS KaK MOTydYarolie YaeBble.

YCJIYTU KOHCBEPXKEHN

Konchepxu

KoHchepkn — ciyxarue otesnieid BbICOKOI kateropur. OHM OKa3bIBAlOT MHOXKECTBO YCIIYT: PE3ePBUPOBAHUE CTOJIH-
Ka B pecTopaHe, 3aKa3 TaKkCH, IpUoOpeTeHre OMIETOB B TeaTp Ha MOIYJISIPHBIE CIIEKTaKIIM, Ha CIIOPTHBHBIC MEPOIIPUSATHS WIIN
MPECTHIKHBIE COCTA3aHKsI, OPOHUPOBAHKE MECT Ha CaMolieT, HHHOPMHUPOBAHUSA O MECTHBIX JOCTONPUMEUATEIbHOCTSIX, BBITO-
HSIOT APYT'UE MOPYYCHUsI, B TOM YHCIIE U YACTHOT'O XapaKkTepa.

Kak mpaBuiio, 3aKka3bl OCYIIECTBISIOTCS B MOCTASTHUNA MOMEHT, KOTJ[a CII0XKHO YTO-JTHO0 cienarh. [103ToMy OnbITHBIE
KOHCBEP)KU MMEIOT OOIIUPHYIO CETh KOHTAKTOB, CIIOCOOCTBYIOIIUX HanOoOJee MOJHOMY YIOBICTBOPCHHUIO HYX 1 rocteid. Jls
pacuIupeHust KOHTAKTOB CBOMX KOHChEPIKEil PYKOBOACTBO T'OCTHHHIIBI BCAYECKH MOOIIPSIET MOCEIICHHE UMH PA3TMIHOTO POAa
OpraHu3alii ¥ MEpOIPUATHI, CIOCOOCTBYIOIINX YCTAHOBICHHIO KOHTAKTOB.

Cayx0a X03s1iicCTBEHHOT0 o0ecrieYeHust U 00CTYKUBAHUS OTeJIst
OcHOBHas 33j1a4a CIIy>KObl COCTOHT B MOJICPYKAHUH B JOJHDKHOM IOPSIIKE U YHCTOTE BCEX JKUIIBIX U HEXHJIBIX [TOMe-
LIEHHH TOCTUHHIIBI, B KOHTPOJIE 32 COCTOSIHUEM ITPUJIETAI0IINX K TOCTHHUIIE TEPPUTOPHIA, @ TAKXKE B NMPEJOCTABICHHH TOCTIM
JIOTIOJTHUTEIBHBIX YCIYT, COOTBETCTBYIOLINX KaTETOPHH OTEIA.
3ayacTyro UIMEHHO COTPYAHUKHU HOAPA3ICICHHS CIIyKOBI X03IHCTBEHHOTO 00eCTIeYeHUs M 00CTYKUBAHUS CTAHOBSITCS
MIEpBBIMHM TIOMOIIIHUKAMHU TOCTSM, KOTAa Y HAX BO3HHUKAIOT MPOOJIEMBI BO BpeMs IpeObiBanus B roctuHue. [lepconan cpasy
XKe TIPEeINPHUHNMAET BCe HEOOXOMMbIE M BOMOXKHBIE JIEHCTBHUS ISl CKOpEHIero ycrpaHeHus aTux npobiem. Ciyx0Oa Bcerna
paboTaeT B TECHOM KOHTAKTE CO CIy>k00ii mpreMa M pa3MeIleHNs, HHXCHEPHO-TEXHUIECKOH CITy:k00ii, mopa3aeseHueM Mu-
TaHMS ¥ HAITUTKOB M CITy00# 6e301acHoCTH.
[OJIPA3EJIEHU A CIYKBbI XO3MCTBEHHOI'O OBECIIEUEHM
Kak nmpaBuito, ciry:x6a xo3siicTBeHHOTO o0OecrieueHnst 1 00CITyKMBaHHS OTEIIs BKJIIOYAET B ce0s 4eThIpe Moapaselie-
HUSL:
- cnyx0y 00cIyKUBaHUSI HOMEPOB;
- cayx0y yOopKH ciy’eOHBIX TOMELICHUH 1 MPUIETAI0INX TePPUTOPHIl;
- cayx0y IpayeqHONH-XUMUUCTKH;
- ciyx0y 03I0pOBHTEILHOTO HIEHTpA.
OBCJIY>XVMBAHNM I HOMEPOB
B 3agaum ciyx0b1 00CTy’)KMBaHNS HOMEPOB BXOJIHT:
- IIOJATrOTOBKAa HOMEPOB K Pa3MELICHHUIO I'OCTS 10 CTaHJAPTy, COOTBETCTBYIOIIEMY KaTerOpUH OTEIS;
- yOopka HOMEpPOB, KOPHJOPOB, XOJUIOB, OACOOHBIX IIOMEIIEHUH HOMEPHOTO (OH/IA;
- KOHTPOJIb 32 HAJIMYMEM B KaXK/IOM HOMepe HEOOX0IMMBIX aKCeccyapoB COTIIaCHO CTaHIapTY;
- TIOJTrOTOBKA 3aHATHIX HOMEPOB K HOYHOMY OTABIXY TOCTeH (JUIsl OTeel BBICOKOW KaTeropum);
- KOHTPOJIb 32 HANOJHEHHEM MHHHU-0apoB B HOMepax; 00eCIeYeHUe FTOCTUHHIIBI IIBETAMH U [[BETOYHBIMU KOM-
MO3UIUSIMU (IJIs1 OTEJIeH BEICOKOW KaTETOPHH).
Pabora ciry>x061 00CITy>)KHBaHHSI HOMEPOB TECHO CBA3aHa ¢ paboToil ciry)Obl mpueMa u pa3menieHus orens. [lomyqns
U3 KOMIIbIOTEpa MH(POPMAIMIO O COCTOSHUU HOMEPOB, COTPYIAHUKHU CIIYKObI pacrpeesitoT paboTy MEeXIy TOpPHHYHBIMU U
yb6opmkamu noMereHuil. [To okoHgaHnu yOOpKH HOMEpa HHCHEKTOp (cTapiiasi TOpHUYHAS, AeKYPHBIH 110 3TaxKy) MPOBEpseT
Ka4yecTBO yOOpKM HOMepa M 3aHOCHUT JAaHHBIE O €0 COCTOSHHUH B KOMIbIoTep. CBS3b OCymIeCTBIsAeTCA O TenedoHy JIndo 1mo
JIByXKaHJIHOMY O€CIPOBOJHOMY paJHOyCTPOWCTBY, YTOObI MMETh BO3MOXKHOCThH B JIIOOYIO MHMHYTY HAiTH HEOOXOAMMOro
COTpYJIHHMKA M HE 3aHMMAaTh TeJe(OHHBIC JIMHUN TOCTHHUILIBL.
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ITpumep

AIMUHUCTPATUBHO-XO3SUCTBEHHAS CITy’)k0a KOHTPOJIMPYET COCTOSHHE HOMEpPOB Ha JdTaKax (YUCTBINA, TPS3HBINA) U
nHopMupyeT 1o TenedoHy COTPYIHHKOB CTOMKH mopThe. Ecnu 31a cxema He paboTaeT, rocTst MOTYT MOCEIHTh B TPSI3HBIH, a
TIOpO M B HEPUTOAHBIN 1u1st iposkuBanus HoMep. CJIYIKBbI

BUbI YBOPOK

BerinenstoTes cnexyromue BB yOOPOK:

Texymas yoopka. OcymiecTBisieTcs exXeJHEBHO, I0Ka IOCTh 3aHUMAaeT AaHHbIH HoMep. HoMep yOupaercs, MmeHsieTcst
NOCTEIbHOE Oeibe (10 YCTaHOBJICHHOMY Ipa)MKy B COOTBETCTBHH C KaTEropHeil TOCTHHUIIBI), JOIOIHSIETCS MBUIOM U JPYTH-
MU CPEACTBAMU JIMYHOI TMT'MEHBI COTJIACHO YCTAaHOBJICHHBIM HOPMaM.

Y0opka HOMEpOB Iocie Bble3sia rocteil. HoMep nmpuBoauTest B MOPsIOK Nepes pa3MelieHneM HoBoro rocts. [Ipose-
psieTcsl COCTOSTHME HOMEpa M COOTBETCTBUE €r0 WHBEHTAPH3ALIMOHHON OMMCH, (PUKCHPYIOTCS (akThl BOPOBCTBA, €CJIU OHU
HMEJH MECTO, OCYILECTBIISIETCSl YOOpKa HOMepa, CMEeHa Oellbs, TI0JIHAs 3aMEHa BCEX CPEACTB JMYHOM TMIMEHbI, OOHOBISECTCS
Habop MHPOPMAIMOHHBIX MaTepHaioB. [IpoBepseTcs Takxe, He 3a0BITHI JIM Bemr. Eciau oHE 00HApYKHUBAIOTCS, TO MIEPEIAI0T-
¢s1 KOOPIUHATOPY TOCTHHUIIBI (JIO0 OToBemaeTcs Ciry:k0a 6€301macHOCTH MPH UX MOI03PUTEIFHOM BHEITHEM BHJIE).

I'enepanbHas yoopka. Y0opka HOMepa Iepes 3aIyCKoM B SKCILTyaTalHIo.

Beuepnss noarotoska. Kak mpaBuito, Ipe1oCcTaBIsIETCSI B OTENAX BHICOKOTO YPOBHA (4 1 5 3B€31) U B HOMEPAX BBICO-
KOM KaTeropuu B 3-3BE3HBIX TOCTHHHUIIAX. B HOMepe paccTuiaercst KpoBaTh (OTrudaeTesl yroi MOKphIBalia M OJesiia, TONpaB-
JSIeTCsl TIOYIIKa), BKITIOYAETCsI BEUEpHEE OCBEICHHE, 3aKPBIBAIOTCS MOPTHEPHI, HA TyMOOUKY PSIIOM C KPOBAThIO KIIAHETCS
miokosajaka uim ¢Gpykr. braronaps sTomy B HOMepe co3maercsi aTMocdepa, pacroiararomias Ko CHy M OTHbIXY. B ciydae
TMOJIb30BaHUA MOJIOTCHIAMU HUX 3aMCHAIOT BO BpCMsA BeqepHeﬁ IMOArOTOBKH, BLI6paCI)IBaIOT MYCOp, MMPOBEPAIOT, BCEC JIU B I10-
psiiKe B HOMeEpE, U T. 1.

CJIV)KBA YBOPKH IIOMEIEHH I

OCHOBHBIMU (DYHKUHUSIMU CITYKOBI YOOPKH ITOMEIIEHUH 1 NPUIIETAIONINX TEPPUTOPHUI SIBIISIOTCS:

yOOpKa 1 moaepKaHnue YUCTOTHI U ITOPSAKA BO BCEX HEXKMIIBIX TOMEIICHUSIX TOCTHHHIIBI;

MO/IEp )KaHUE YMCTOTHI M MOPSIIKa Ha BCeil Iprileraromeii K roCTHHHIE TePPUTOPHH.

ManbIM OTensIM PEKOMEHIyeTCsl He BKIIIOYATh 3Ty CIyXOy B CBOI HITaT, a MPHUIJIAIIATh CTOPOHHHUX CIICIHAIHCTOB.

CJIYXXBA IIPAYEYHOM U XUMUYUCTKHU

B 3aga4m cimyx0bl TpaueyHoOi 1 XUMUYHUCTKH BXOIUT:

MPEIOCTaBICHNE YCIYT NPaueYHON U XUMUHUCTKHY;

TJIa)KeHbe OelTbsi TOCTEH; BBIMOJIHEHHE 3aKa30B TOCTel B HEOOX0AUMBIE CPOKH;

o0ecrieyeHre HOMEPOB TOCTHHUIIBL, PECTOPAHOB U OAPOB YHCTHIM OEIHEM;

XMMYHCTKA aKCECCYapOB U3 HOMEPOB (rapANHHO-TIOJIEBOE TIOJIOTHO, IITOPHI, TOKPBIBaJIA); 00ecIieueHne COTPYIHUKOB
4HUCTOI (POPMEHHOI 011K IO0H.

VHTeHCUBHOCTH PabOTHI MPAaYeyHON U XUMYHCTKH 3aBHCHUT OT 3arpy3KH OTeJIsl, KOJIMYEeCTBA 3aKa30B TOCTeH U Mepo-
NPUATHH, POBOJUMBIX B pecTopaHax. COTpYAHMKH IpauedyHO (BaJeT-CepBHC JHO0 KaMepAWHEp) €KEJHEBHO JOCTaBIISIOT
3a-TPA3HEHHBIE BEIIM IOCTEH W3 HOMEPOB B MPAYEYHYIO XUMUYHUCTKY ¥ IO MEpe BBIIOJIHEHHS 3aKa3a BO3BPAINAIOT YUCTHIEC H3-
JIETTUSI TOCTSIM B HOMED.

CoTpyIHUKH HOMEPHOTO (POHAA M COTPYIHHKH PECTOPAHOB JOCTABISIOT B MPAYEUHYIO TIOCTENbHOE Oellbe N3 HOMe-
POB, cKaTepTH U canderky u3 6apos u pecTopanos otens.  O3JJOPOBUTEJIbHBIN [IEHTP

B ¢yHKIMM 0310pOBUTENHHOTO IEHTPa BXOJIUT IPEIOCTABICHNE KaY€CTBEHHBIX YCIYT U KOHCYJIbTHPOBaHUE KIHEH-
TOB IIEHTpA 110 paboTe 000PYIOBAHHS TPEHAKEPHOTO 3aJ1a, CayHbI, OacceiiHa, JUKaKy3H, COISIPHSL.

PabGora KaXJ0T0 COTPYAHUKA OCYHICCTBIACTCA B COOTBECTCTBHUU C YTBCPKACHHBIMHU TEXHOJOTUAMU WU CTaHAapTaMHU,
MPUHATBIMU B TOCTUHUIIC U COOTBETCTBYIOINIUMHU €€ KaTCropuu.

PYKOBOJWUTEJIU CJIYXBbI XO3SIMICTBEHHOI'O OBECIIEUEHU A

TTepconan ciy>x0bI XO35IHCTBEHHOTO 00eCTICUeHUS

PykoBoauTens Ciry>kOBI KOHTPOIHPYET PaboTy XO3SIMCTBEHHOH CITyKOBI, CIIy>KOBI 00CITYKMBaHHUS HOMEPOB, Ipadyed-
HOM, XMMYHCTKH, PEMOHTHOH MacTepckoil u T. 1. OH oTBevaeT 3a 3PpPeKTHBHYIO pabOTy CBOETO MOAPa3JIeNICHHUs, CICIUT 3a
cO0JII0/IeHNEM KOPIIOPATHBHOM MOJIMTHKU TIPENPHATHS, BBIPA0OOTaHHBIX CTAaHJApPTOB M JIOJDKHOCTHBIX MHCTPYKIMH. PykoBo-
JIUTEJIb HECET OTBETCTBEHHOCTH 332 YHCTOTY B HOMEpax M OOLIECTBEHHBIX MECTaX, KOTOPHIE BXOJAT B 30HY OOCITY>KHBAHUS €TI0
TIOJIpa3/IeNIeHHS.

B pa3HBIX rOCTHHHIAX PYKOBOJIUTENN CIYKOBI XO3SIMCTBEHHOTO OOecreueHus U 00CIy)KUBaHUS 3aHUMAIOT pa3iny-
HOE MECTO B CITy)KeOHOH Hepapxun. B HEKOTOPBIX yIpaBJIeHYECKHX CTPYKTypax OHH ITOJYHMHSIOTCS HANPSMYIO T€HEpaIbHOMY
JUPEKTOPY TOCTHHULBL. B Ipyrux — MOryT 3aHUMAaTh IPOMEXYTOUYHBIE IIO3ULIUU. B TpEeTbUX — MOAUYMHAIOTCS IVIABHOMY UH-
KEHEDY. He3aBucumo ot MMOAYNHCHUA, PYKOBOIUTEID CJ'[y)K6BI ABJIACTCA MCHEDKEPOM CPEAHETO 3BC€HA, TaKUM KEC rJ1aBoi
MoJIpa3/ieNieHusl, Kak 1 MEHEDKEp CIyObl IpHUeMa U pa3MeleHUsL.

3aMecTHTeNh PYKOBOJIUTENS CIY>KOBI XO3SHCTBEHHOTO OOECIeYeHMs] M OOCIY)KMBAaHHS SIBJISIETCS €ro MEPBBIM I0-
MOIITHUKOM H OOBIYHO OTBEYAET 3a COCTOSIHUE HOMECPOB I'OCTUHHUIIBI. OH rOTOBHT OTYET O CTaTyCC HOMEPOB (SaHf{T, TOTOBBIN K
caade, HeTIOATOTOBIICHHBII ), HETIOCPEACTBEHHO PYKOBOIUT MTEPCOHATIOM TI0 YOOpKe, COCTaBIIsAeT rpaduk ero padoTHI.

PYKOBOJIUTEJIN ITPAYUEUHON-XMUMUUCTKHU
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JlMpexTop npadeqHOi-XUMIUCTKN OTBEYAET 3a pabOTy MpadyeuyHON-XUMYHUCTKH BHYTPU TOCTHHUIBI U SBIISETCS BTO-
PBIM 3aMECTHUTENIEM PYKOBOAMTEIS CIIy>KOBI XO3IHCTBEHHOTO oOecredeHus n obcayxnBannsi. OH HECET OTBETCTBEHHOCTDH 32
oOecrieueHne TOCTUHHUIIBI YUCTBIM OeIbeM AJIsI HOpMalIbHOW paboThl HOMEPHOTO (JOH/IAa M PECTOPAHA, a TAKXKE 32 BBITIOJIHCHUE
3aKa30B TOCTEHl [0 YUCTKE U YTIOXKKE OJCK/IBL.

3aMecTHTeNb AUPEKTOpa MpadedyHol HaOmogaeT 3a paboToil COTPYAHHUKOB MpadeyHOH, ee 00OpyINOBaHUS W 3a HC-
MOJTb30BAaHUEM MOIOIINX M XUMHUYECKHUX CPE/ICTB.

CTAPIIAA TOPHUYHASA

Crapiuasi TOpHUYHAs SBJSETCS MIIQANIMM PYKOBOJHUTENIEM B CIIY>KO€ XO35ICTBEHHOTO 00ecedeH s 1 00CITyKMBaHUSL.
OHa HeceT OTBETCTBEHHOCTh 33 YHCTOTY B XOJUIaX, OCHOBHBIX KOPHIOpax, KOMHATax OT/AbIXa, HOMepax, opucax U JIpyrux mno-
MEIEHUIX, HaXOAAIIMXCs B ee 30He. B ee 00d3aHHOCTH Taxke BXOAUT OOydeHHE IepCOHalla, NMPAaBWILHOE paclpeelieHne
3arpy3Kd COTPYAHUKOB BO BpEMs FeHEpaIbHON YOOPKM — MBIThSI KOBPOB, OKOH U JIpyrux pador. Crapiiasi ropHUYHas KOH-
TPOJIUPYET XpaHEHHE U UCIOIH30BAHNE MOIOIIUX CPEACTB U APYIHX MAaTEPUATIOB.

JexypHblil 110 3Taxy (cTapiuasi TOpHHYHASA, HHCTIEKTOP) BO3TIABISIET IPYIINY, COCTOSINYIO M3 TOPHUYHBIX U CIyXa-
mmx 1o yoopke. OH OTBeJaeT 3a COCTOSIHHE 3aKPEIJICHHO 3a HUM YacTH HOMEPHOTo (OHIa, 32 Ka4eCTBO YOOPKH, IPOBEPSET
yOpaHHbBIE HOMEpa, COCTABIIAET OTYETHI O HEHCIPABHOCTSAX M COCTOSHHH HOMEPOB, TOJHOCTHIO0 HECET OTBETCTBEHHOCTH 32 pa-
00Ty CBOMX NOAYMHEHHBIX.

YBOPIIINK

Croyxamuii mo yoopke nomerieHuii (yoopimuk) pabotaeT B HOMepHOM (poHIE U eKeIHEBHO 3aHUMAeTCs YOOPKOit Ko-
PHUIOPOB, KaOWH JU(TOB U JECTHUYHBIX 30H, CIYKEOHBIX, TOPTOBBIX M CKIIAJCKHX MOMELICHHUH, a TAK)Ke APYrUX CHEeLUaIIH3 U-
POBaHHBIX WJIM OOIIECTBEHHBIX 30H, PACIIOJIOKEHHBIX BO3JIE TOCTEBBIX HOMEPOB, IPH HEOOXOAUMOCTH ITOMOTAeT rOp HUYHBIM
BO BpeMsl TeHepaJbHOW yOOpKu. 3abupaer rpsizHoe Oelbe U3 TeIeKEeK TOPHUYHBIX U MOMOJHSIET 3a1achl MOIOIIUX CPEICTB CO
ckJ1aga. YacTo UX BKIIIOYAIOT B IPYIIy TOPHUYHBIX. [TOMUUHAIOTCS AE€KYpHOMY 110 3TaXy WM CTapllell TOPHUYHOU.

T'OPHUYHBIE

Tl'opHmuHbIe 00s13aHEI yOMpaTh HOMEp, CIECAUTH 332 COCTOSHHEM BCETO OCHAIIEHWS HOMEpa, B CIydac HETOJIaJoK COo-
00IIaTh B COOTBETCTBYIOMINE CITYXKOBI. [OpHHUYHBIE SBIAIOTCS MPOBOAHMUKAMHU MEXy KIMEHTOM HOMEpa M aJMUHUCTPATHBHO-
TEXHHYECKUMHU CITyxk0amMu oTemst. B 00s3aHHOCTH TOPHUYHON Takke BXOAMUT cOOp M3 HOMEpa BEIeH, KOTOPhIE KIMEHT X0UeT
MIOCTHPATh WX IIOYNCTUTD, M TIepelada UX B COOTBETCTBYIOIUE CITYXKOBI.

Tlopanunas momxaa youpars 10—13 HOMEepOB B IeHh B TOCTHHHIIAX BBICOKOW KaTteropud u 18—20 HOMEpOB B JCHB B
TOCTHHHIIAX YKOHOMHYECKOTO Kiacca. Ha yOopKy ctaHmapTHEIX HOMEpOB B cperneM Tpatutcs 30 munyT. Ha yOopKy mTroKcoB
U anapTaMeHTOB BpeMEHH yXoIuT Ooubiue. [IpuMepHbIe 3aTpaThl BpeMeHH Ha YOOpKY OJIHOTO HOMepa JIFOKC I UPaBHUBAIOTCS
KO BpeMEHH yOOPKH JIByX CTaHAAPTHBIX HOMEPOB.

OOBIYHO HOPMBI JUIS TOPHUYHBIX PaCCUUTHIBAIOTCS XPOHOMETPHPOBAHMEM DPA3HOTO BHAa yOOpok. BricumrhiBaeTcs
cpenHee BpeMs TeKylied yOOpKH, yOOpKH BBIE3JJHOTO HOMEpa M I'eHepalIbHOM YOOpKH, IOCIE Yero COCTABISIOTCS rpaduku
paboT TOPHUYHBIX.

YTPEHHSASI CMEHA TOPHUYHbBIX

YTpeHHss cMeHA TOPHUYHBIX OCYILIECTBIISICT OCHOBHYIO JIOJII0 YOOPKH HOMEpHOTo (oHIa rocTHHHIBI. OOBIYHO OHH
MEHSIOT Oelbe, BEIOPachIBAIOT MycOp, yOHparoT BaHHbIE KOMHATBHI, MBIJIECOCAT U MOIOT IOJI. B oTessix BHICOKOH KaTeropuu B
00513aHHOCTH TOPHUYHBIX BXOJUT pacyechlBaHNE KUCTOYEK HA KOBpax.

BEYEPHSS CMEHA TOPHUYHBIX

Beuepnsisi cMeHa yOnpaeT HOMepa MO3HETro Bble3/1a, IPOU3BOIUT BEUEPHIOIO MTOJr0OTOBKY HOMepa. Beuepnss n Hou-
Hast CMEHBI TOPHUYHBIX HEOOXOMMBI JUTSL OKCTPEHHBIX YOOPOK.

Kak mpaBmiio, B meproJisl MEHbIIEH 3arpy3KH TOCTHHHIIBI TOPHUYHBIE OCYLIECTBISIOT I'eHEpabHbIE yOOPKHU: TIIa-
TEJILHO YUCTATCS KOBPBI, Me0EIIb, OJUPYETCS MApKET, MPOBOANTCS TOJIHAS A€3MH(EKINS BAHHBIX KOMHAT M CAHTEXHHUKH.

HOYHOM JEXYPHBIN

HouHno#i nexxypHBIN 0TBEHaeT 3a MOJApa3/eleHne MOocie OKOHYaHUS THEBHBIX padoT. OH 3aHMMaeTCs IO/ABEICHHEM
OanaHca omepanuii oTAeNa 3a NPOMIEANINA 1eHb, IPOBEPseT, yOpaHbI I BCe HE3aHATHIE HOMEpPa, Bce JIM 000PyIOBaHNE B HUX
(YHKIMOHMPYET, MPUCYTCTBYET JH HeoOXoaumoe Oenbe. B ero momunHeHun HaxonsTcs 1—2 TOPHUYHBIX, HOYHAsh CMEHa
yOOPIIMKOB M HECKOJILKO COTPY/JHUKOB IIEPCOHAJIA XOJUIOB M IPYTUX OOIECTBEHHBIX OMEICHHH.

JIEXXYPHBII 110 CKJIAJZTY BEJIbS

JexypHbli 10 ckilay Oeibs HECET OTBETCTBEHHOCTH 3a IMKII UCIIONb30BaHUS Oelbs B HOMepax, CIEIUT 3a ero Hajlu-
YHeM, MEHSIET TP He0OXOJUMOCTH M IPUHUMAET 3asiBKH TOCTEH 110 3aMEeHE MJIHM BblJjaye JOMOJIHUTENBHOTO Oenbsi. OH sBIseT-
Cs1 CBA3YIOIMM 3BEHOM MEX]ly CTOHKON CITyOBbl IpHeMa 1 pa3MeIIeHHs, TEXHUYECKHM OTAEIOM U TOCTSIMH B Cllydae BO3HHK-
HOBEHUS HJIOOHOCTH B JTFOOBIX XO3SMCTBEHHBIX HYXJaX. OOBIYHO OH TaKXe SIBJSIETCS OMEPaTOPOM CTaTyca HOMEPOB, TIOJ] €T0
PYKOBOJICTBOM HAXOJATCSI COTPYAHUKH, KOTOPBhIE 3aHMMAIOTCS BBIAA4Yeil M 3aMEHOH MOKPBIBAN, OAES, MOAyIIeK W mTop. B
TPETHIO CMEHY BCe 3TH (DYHKIIMHU BBHITIOTHIET HOYHOU JeKypPHBIH.

IIpayeyHasi B rocTHHHIIE

UroObl 00ECTIEYNTh YHUCTOTY MOCTEIHHOTO, CTOJIOBOTO OE€Jbs, MOJOTEHEIl M OKa3bIBaTh YCIYTH IO CTHPKE, YHCTKE

OJIeXK]IBI TOCTEH, TOCTHHHIIA T0JDKHA COOJIIOIATh ONpeIeIeHHBIE 3aKOHOM TPeOOBaHNS.
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ITpukaz Ne86 ot 21.07.2005 denepabHOTO areHTCTBA MO TYPU3MY U TPHUIIOKEHUS K HEMY OIHCHIBAIOT TPEOOBAHMS K
HOMEpaM M OOCITy>KMBaHHIO B TOCTUHHIIAX M MPOUYMX CPEACTBAX pa3MeIIeHus. B ToM dmcie B 9THX JOKYMEHTaxX yKa3aHbI Ie-
PHOIMYHOCTH CMEHBI TIOCTEIHFHOTO OeNbs U IMOJIOTEHEI] B HOMEpe, KOMIUIEKTHOCTE OeJIbsl ¥ TpeOOBaHMUS K €TO Ka4eCTRY.

Konn4ecTBO KOMIUIEKTOB TOCTEIHHOTO OETbs M IOJIOTEHEI] TOJHKHO 00ecIeunBaTh HEOOXOIUMYIO MEPHOTUIHOCTD
CMEHBI Oelbsi: eKEeIHEBHOTO Ul TOCTHHHII BBICOKMX KaTETOPHiA, pa3 B 3 JHS I TPEX3BE3AHBIX OTEJEH, pa3 B 5—7 mHEH s
TOCTHHUII U JPYTUX CPEICTB Pa3MEUICHUS HU3KUX KaTeropuii n 6e3 xateropuii. He3aBUCHMO OT KaTeropuiiHOCTH OTENS B HO-
Mepa CMeHa TMOJIOTEHeI] IPeyCMOTPEHA €XKEHEBHO.

B HOMepax mepBol U BBICIICH KaTCTOPUH («CIOUTY, «aapTaMEHT», «JTFOKC » M «CTYIHs») MPEAYCMOTPEHO MOCTEb-
HOE OeJbe U3 HATYPAaIbHBIX TKAHEH — JICH, XJIOTOK, IICJIK.

B roctununax, HauMHas ¢ TpeX 3B€3]l, KPOME MEJIKOIO0 PEMOHTA OAEK/bl TOCTOSUIBLIEB, PEIYCMOTPEHBI YCIYTH MO
CTHpPKE M XUMHUYCCKOW YHCTKE OJCKIBI KIMEHTOB. J[JIs1 TPEX3BE3MHBIX OTENCH CPOK HMCIOJHEHHS — CYTKU. B rocTmHHUIAX
BBICIIIMX KAaTErOPUH 3TH YCIYTH BBIMOJIHSIOTCA B PEXHME JKCIpecc-00ciykuBaHus. TpeOOBaHUS 3aKOHOIATEIbCTBA CTABAT
nepes pPyKOBOJICTBOM T'OCTHHHUII 3a7Ja9H, KOTOPBHIE BBITIOMHATH MOXXHO HECKOJIBKAMH CITOCOOaMH.

[Ipumep

O06opoT mocTeNsHOTO OETbs B MAJIOi TOCTHHHUIE HA 15 HOMEPOB MPH OTCYTCTBHH COOCTBEHHOW IPAavYedHON

BenpeBoe X034HCTBO OTENSI COCPEOTOUCHO B OENBEBHIX KIaJ0BKaX, «IUCTOH » (moMerieHue 1) u «rpa3Hoit » (mome-
mierre 2). O0mas mromans OeIheBBIX MOMEIICHUN B OTEJIE COOTBETCTBYET HOPMAaM M COCTAaBIICT HE MeHee 6 KB. M. Ha 15
MecT. [1o mpaBmiIaMm MoKpacku, TOKPHITHIA, OCHAIICHHOCTH U OCBEIIEHHOCTH OelIbeBast TAKXKe UMeeT TpeOyeMble YCIOBHUI.

Jliist ocTensHOro Oejbs U MOJOTCHEI] HCIIOJIb30BaHbI HATYPAbHBIC BRICOKOKAYECTBEHHBIC TKAHU: XJIOMYaTOOyMaxK-
HBIC ¥ MaXpOBEHIC.

ITocrensHOE Oebe COOTBETCTBYET YCTaHOBIEHHBIM HOpMaMm ['OCTa u kaTeropuu Homepa.

Pasmepsn! Oenbsi:

noaoaesibHUK 220x150cMm;

npocteiag 220x150cM;

HaBojiouka 70x70cwMm;

noaoTenme 6annoe 100x150cMm;

noJiorenne At una 50x100 cm;

KOBpHK 111 BaHHOH 50x70 cm.

Benps ¢ nedexkramu, He TOMYCTUMBIMU K HCIIOB30BAHHIO, HE HMECTCSI.

3aMeHa MOCTEeNbHOro 0enbs ocymecTBisieTcs: 1 pa3 B 3 CyTOK MM 4Yallle, IPH BbIe3Jle TOCTeH WIIM CHIIBHOM 3arpsi3He-
HUU; 3aMEHa TOJOTEHEI] — KaXKIIbI pa3 BO BpeMsl TeKyIeld yoopku. I'psi3Hoe Oenbe OTIpaBiseTcsl B MpayeuyHyr0-XUMYUCTKY,
¢ KOTOPOM 3aKITI0YEH JI0TOBOP Ha 00CTyKUBaHHUE.

JlocTaBka 4HCTOTO M BBIBO3 IPSI3HOTO OEIbsl OCYIIECTBISIIOTCS 10 Mepe HAKOIUICHHS, HO HE PeXKe OJHOTO pa3a B TPU
JIHS1, TIEPCOHAJIOM M C UCTIOJIh30BAaHUEM aBTOTPAHCIIOPTA MPAUYESUHOTO MPEATIPHUSITHSL.

KonmgecTBo nocTensHOro 0enbs B 060poTe pacCUNTaHO I YCIOBHM MaKCHMAaJIbHOMN 3arpy3Kd TOCTUHHIEL, T. €. 26
genoBek (11 IByXMeCTHBIX U 4 OJTHOMECTHBIX HOMEpa) B CyTKH. MeroTcs:

HaBoJIOUKH 105 mit. (4 mr/gen);

nogoaesibHUKH 105 mT. (4 mt/4en);

npocteran 105 mt. (4 mr/gen);

noJyioTeHna 6anueie 105 mT. (4 mr/gen);

noJioTeHna i auna 105 mwr. (4 mr/gen);

KOBpUKH 1151 BaHHOM 105 1. (4 mrr/ygen).

Pa3Bo3ka uucTOro u yoopka Ipsi3HOTO OeJbsl OCYIIECTBIIIOTCS MEPCOHANIOM Ha CHELHANIbHO NMpeIHa3HauYeHHbBIX IS
9TOTO TeNexkax Gpupmbl Bol (Ha ropr30HTANBHBIX MMOJKAX PACHONIAraeTCs YMCTOE Oelbe, B HABECHBIX HEMIOHOBBIX MEIIKAX B
nepeHel U 3a/IHel 9acTH TeJeKKH — OBITOBOH MyCOp M Tpsi3HOE OeIbe COOTBETCTBEHHO), KOTOPHIE XPAHATCA B CIYKEOHOM
IMOMEIIEHNH 3.

CaHuTapHO-TUTHEHUYECKHE IPUHAIIIEKHOCTH COOTBETCTBYIOT pernamenTiupyemomy tpebosanmo [OCT P 50645-94.
B HOMepax, caHy3JIax WHIWBUAYAIBFHOTO IOJIF30BAHMS CMEHA CAaHHTAPHO-THTHCHHYCCKUX MPUHAIICKHOCTEH MPOU3BOIUTCS
0 Mepe PacXOA0BaHHS JTHOO MOCIIE KaXKIOTO BhIE3]1a TOCTSI.

XpaHeHUE CaHUTAPHO-THTHCHUYECKHUX MPUHAICKHOCTEH OCYIECTBISCTCS B CICIIHATBHOM OTICICHHHA CAHUTAPHOTO
y3J1a JJIs TIepCcoHaa.

ProHotel

COBCTBEHHAS ITPAYEYHA ST 1 XUMYUCTKA

OTO caMBIil CIIOXKHBIN, HO M HIMEIOIINH OIIpeIe/ICHHbIC TPEUMYIIECTBA MY Th.

K c10’)XHOCTSIM MOXHO OTHECTH CIEIYIONIHE aCIIeKTHI.

I'maBHOE — 3TO HEOOXOAMMOCThH BIIOKECHHS 3HAYWTENILHBIX CPEJICTB HA dTare MPOSKTHPOBAHHS, CTPOUTEILCTBA U
obopynoBaHus npadeqHoil. Eciu e nmpexycMoTpeHa XuMHUIeckasi YuCTKa, TO CTOUMOCTD 3HAYUTEIHHO BO3PACTAET.

XUMYHUCTKa HEN30€KHO JaeT BBIOpOC B aTMoc(hepy HEKOTOPBIX BPEIHBIX BEIECTB, 3aMaX0B U, B J0OABIEHHUE K 3TO-
My, CO3/1acT MPOoOJIeMy YTHJIM3AIMU U BBIBO3a OTXOAOB. [IpH XUMUYKCTKE BaXKHO HE HapyIIaTh 3KOJIOTMYCCKHE HOPMBI, 1a U
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BOIIPOC C XpaHEHUEM TMepXJopaTriieHa (3PPEKTUBHOE CPECTBO MPH CYXOH XUMUYECKOH YUCTKE) B XUMUKCTKE TIPH OTEJIE pe-
LIATh HEBO3MOXHO.

Pabota ¢ nepXxJIopITHICHOM MPOCTO OYEHb BpeHa. PaHbllle B XMMYHUCTKAX CTOSUIA MAIIUHBL, TJIe [IJ1aM cOpachIBaICs
B CIielHalbHbIe OapabaHbl, KOTOPBIE IOTOM BPYYHYIO YHCTHIM PAOOTHUKH. B HOBBIX MAIlllMHAX 1AM MOMAJaeT B FepMETHY -
CKH 3aKpBITYIO O0UKY, €€ MEHSIIOT U CIAI0T B yTHIIb. JTO yIo0Hee 1 Oe30MacHee KaK sl COTPYAHUKOB, TaK U JUISl TOCTHHHIBI.
[pu KCTIONBb30BaHUK HOBOW TEXHOJOIUH BEIIN HE COXPAHSIOT B ce0e 3amaxoB XUMHUKATOB. Tak, TpeOOBaHHs K XUMUYHUCTKE:

- IIOMEIIEHHE COOTBETCTBYIOIIETO pa3Mepa;

- obopynoBaHue;

- XOpoIlasi BEHTUIISIHS;

- BBITSDKKA,

- BOJOINPOBOJ;

- I0JBOJKAa KOMMYHHUKAIIHH;

- DIIEKTPO’HEPTHs MOJDKHA OBITH paccunTaHa Ha 0OJBIIOE MOTPEOICHHE.

O0opynoBaHue JAOJKHO YCTAHABIMBATHCS C YUETOM Pa3MEPOB MOMEMICHUs. B 3ToM ciydae oueHb HEYHOOHBI OTEINH,
PAacIoIOKEHHbIC B 3/IaHUAX—AMITHUKAX apXUTEKTypbl. [TaHUPOBKA B HUX CBSI3aHA C OMPECICHHBIMH TPYAHOCTSIMH, MHO-
r'He CTeHbl — HECYIIHe, UX Helb3s pa3pyliars. B ciiydae eciiu MoMeleHHe 04eHb MaJeHbKOE, a YBEIUYUTD €ro IIONIab He-
BO3MOJXKHO, TO U HEBO3MOXHO Pa3MECTUTh HEOOX0AMMOe 000py/I0BaHHUE.

3arpaThl Ha yCTPOWCTBO B TOCTUHHIE XUMUYKUCTKH IOBOJILHO BelUKH. JI00ast mpadedHas, 1r00asi XMMYKCTKA 3aHUM a-
I0T TIOMELIEHUE, KOTOpOe BIIafiesel] OTellsl Ipeanoyes Obl NCI0NIb30BaTh 1101 HOMEpHO# (GoH. [ HeOOIbIINX TOCTUHHUIL CO-
JIep)KaTh CBOI0 XUMUHCTKY, BIIpOYEM, KaK 1 COOCTBEHHYIO NpaveyHyl0, HepeHTabelbHo. ['ocTHHIIAM B 5 3Be3]1 COOCTBEHHBIE
NpavevHasl i XUMYHUCTKa a0COIIOTHO HEOOXOAUMBI.

CoBpeMeHHbIe POdecCHOHANIbHBIE CTUPAIbHBIE MAIIMHBI MOTYT MPEAJIOKUTh JETUKATHYIO HIIH MOKPYIO YHCTKY, Ha-
3piBacMyro akBaurcTka — Agua Clean. Ona npuMeHsieTcs IUisl TeX MaTepHalioB, KOTOPBIC HENb3si CTUPATH: IIEeNKa, MPOpPe3u-
HEHHBIX TKaHel, myxoBukoB. O0OpyI0BaHHE COBPEMEHHOM MpPavyedyHON JOCTATOYHO JOPOTO U TPEOYET OMPEe/ICHHBIX YCIO0-
BHIA:

- HaJM4YMe CICHUATbHBIX MOMEIICHUN KaK JUIsl PAYeyHOM, TaK U IS CKIAMUPOBaHKs OCIbs;

- cobmojieHne TpeOOBaHUI MO0 OXpaHe OKPYXKAIOMICH Cpebl — K TEPPUTOPUH, TEXHHISCKOMY COCTOSHHIO U
COJICPIKAHUIO TOMEIIECHHUH, BEHTWISALUH, BOJOCHAOKECHUIO, KaHATH3ALUH U JIP.;

- DIIEKTpOCHaOXXeHHe, Ta3ocHabkeHne (OecrepeOOHHOCTh U JOCTaTOYHAS MOIHOCTE);

- mpobiemMa BogocHAOKeHHS (Ka4eCTBO BOJIbI) — 00OpPYIOBaHUE CHCTEMOM BOAOIMOTOTOBKH;

- KaHalu3alys — KaueCTBO KOMMYHHUKAIMU U COOJIIO/IeHNe TPEOOBaHUH 110 CTOYHBIM BOJIaM;

- BEHTHJIALUS;

- OTOIUICHHE;

- obopynoBaHue (IOPOTOCTOSIIIMN KOMIUIEKT CTUPAIBHBIX, CY IIHJIBHBIX U IIIaAMIBHBIX arperaToB);

- JIMIEH3UPOBaHME;

- mepcoHaln (He0OXO MO HAlTH KBANU(HUIIMPOBAHHBIH MEPCOHAI, 00YYUTh COOCTBEHHBIN, PEYCMOTPETh 3a-
TpaTHl Ha 3apaboTHYIO ATy 1 00yUYeHHE);

- TPaHCIOPT.

IIpumep

CTOUMOCTh TOJIBKO 00OPY/IOBAHUSI JIJIsl TIPAYCUHOI 3aBHCUT OT KOMIUIEKTa. Ero, B CBOIO 0uepe/ib, BRIOUPAIOT C yde-
TOM 00BbeMa Oelibsi, KOTOPOE HYKHO CTHPATh exeaHeBHo. K npumepy, MUHU-IIpadevHas, IJe B CyTkH oOpabateiBaetcst 50—70
KT 6ernbs1, 00oHeTcs oTenbepy B 6—8 THIC. €BpO M OKYIHUTCA 3a HOJTOpa-ABa roja. Ilpu sToMm cieayer uMeTh B BUAY, YTO 3TO
TOJILKO CTOMMOCTh 000pyA0oBaHus. ECiiM KOMILJIEKT MOCTENLHOTO Oelibsi B HOMEpE Ha JIBOMX BECHT OKOJIO 4 KT, TO Takas Ipa-
YeyHasi MOXKeT 00eCIIeYUTh OKOJIO 17 HOMEPOB HOBBIIIEHHOW KOM(OPTHOCTH.

Kpome Bcero mnpouero, TpeOyeTcs HONydUTh MOJOXKHUTEBHOE 3aKII0YEHHE OT OPraHOB TOCCAHAIH/HA30pa U TOCYy-
JTAPCTBEHHOM MPOTHBOIIOKAPHOM CITY>KOBI.

UYroOb! mpaveynas padoTana 3pQPeKTUBHO, HEOOX0IMMO, TOMHMO OCHAIICHUS €€ BRICOKOTEXHOJIOTHYHBIM 000py/10-
BaHMEM, MPOJyMaTh B OyAyIIeM BO3MOXXHOCTb ITOBTOPHOTO MCIOJIBb30BaHMS BoAbl — 110 3—4 pa3. [IpaBxa, mis Poccun sto
MOKa J1e7I0 OyAyIIero, HO ¢ Y4eTOM pOCTa LIeH Ha YHCTYIO BOJONPOBOJHYIO BOAY 00 000pOTE BOABI CIEIyeT 33 yMaThcs YKe
ceifyac. CneyeT Takke BBOAWUTH B 3KCIUIyaTallMIO NpodeccnoHanbHoe Oebe (TOCTHHUYHOE, crienoaexay). Crenyromei 3a-
Jlaueid, HapsiLy ¢ 00ydeHHeM padOTHUKOB M OCBOCHHEM CIIEIMAIBHBIX MPOLECCOB 00paboTKH Oeibs (1e3MH(EKINH, CTepUIIn-
3alliM), CTABUTCS 3a/1a4a TOBBIIICHHS IPON3BOJUTEIBHOCTH TPYyIa (KI/4eI0BeK/4ac).

Joporoe o0opynoBaHie KPYIHO# MPaveyHOR MOKET OKYIMHUTHCS TOCTATOYHO OBICTPO, HO TOJBKO B TOM Clly4ae, eciiu
OTelb, KPOME CTUPKH U XUMHUYECKOH YUCTKN COOCTBEHHOTO O€JIbs M OAEKIBI TOCTEH, Oy1eT OpaTh 3aKa3bl CO CTOPOHEI.

TUTIOCHI COBCTBEHHOM IMTPAYEYHOU

KOHTPOJIb Ka4eCTBA CTUPKH U XUMYUCTKH;

CTPOTO€ UCIIOIHEHUE CPOKOB;

BO3MOXXHOCTb KOHTPOJIMPOBATh HCIOIb30BAHNE TOJIBKO KAYECTBEHHBIX CPEJICTB ISl CTHPKU M XUMHUYECKOW YHCTKH;
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BO3MO)KHOCTb MaHEBPHPOBAHUS B BOIIPOCAX MCIONB30BAHUS O0OPYNOBaHMSA: B HU3KHI CE30H €CTh BO3MOXHOCTh
Opath B CTHPKY O€JIb€ CO CTOPOHBI X HECKOJIBKO YBEJIHMUUThH MOCTYIICHNUE IEHEXKHBIX CPEIICTB, @ B BBICOKHI — BBECTH B IIpa-
YEYHOU TPETHIO CMEHY;

YMEHBIIIEHNE 3aTPaT Ha TPAHCTIOPTHBIE PACXO/BL;

YBEIMYECHUE CPOKOB HCIIOIB30BAHNUS OEIIbsI, 0COOCHHO IOPOTOCTOSIIETO.

JOI'OBOP HA CTHUPKY

Camblif IPOCTOH MyTh — 3aKIIIOYUTH JOTOBOP CO CTOPOHHEW MpauyedyHON WM XMMYUCTKOH. OJHAKO KOJIMYECTBO
KPYHHBIX (IPOMBIIIJIEHHOTO MaciTaba) MpayeyHbIX MOCTEIIEHHO YMEHbBIIAETCS.

Hanpumep, B MockBe 13-3a MOCTOSSHHOTO POCTa CTOMMOCTH BOJIBI U 3JIEKTPOIHEPTHH, HEY100CTBa CTOINYHON 3aKO0-
HOJIaTeJIbHO# 6a3bl ¥ COTJIACHO TOPOACKOW IporpamMMe IO BBIBOJY NPEANPUSATHH 32 4epTy TOpoja, KpyIHble HHAYCTPHAIbHbIE
npadednsle OyayT crpouthest B [loqmockoBbe. MHOTHE MOCKOBCKHE TIPOMBIIIIEHHbIE PAYE€YHbIE TIPEIIPHUITUS YK€ CTOJIKHY-
JICh C TEM, YTO COBOKYITHAs CTOMMOCTh OCHOBHBIX aKTHBOB U MPHUOBLIb, MOJTy4aeMasi OT IIPOU3BOJICTBA, B HECKOJIBKO pa3 HHU-
XK€, 4eM CTOMMOCTb 3/JaHMS U 3€MJIH, KOTOPBIMH BJIafieeT npeanpusitue. IM mpocTo HEBBITOJHO BECTH CBOIT Om3HEC B MOCKBE.

Ecnu mpu 3TOM CcTONMYHBIE ITpadyedHble OoJiee-MEHEe OCHAICHBI COBPEMEHHBIM 000pPYIOBaHHEM, TO OOJIBIINHCTBO
POCCHICKHX NMPAavYeIHBIX B PETHOHAX HY)KIAIOTCS B €T0 OOHOBJICHHU.

B cBs13u ¢ BhIIIECKa3aHHBIM POCTOTA 3TOTO PEIICHUS] — CTHPATh HA CTOPOHE — CONPSDKEHA C CYIECTBEHHBIMU MH-
HYyCaMH:

- CTOMMOCTbH OKa3bIBAGMBIX IPAuCUHOH yCIIyT MO 00paboTKe Oelbsi TOCTUHHIAM M €€ KIIMEHTaM 9acTo MPOCTO
HE COOTBETCTBYET KaueCTBY YCIYT;

- SHAYUTCJIbHBI TPAHCIIOPTHBIC PACXOAbI,

- HET BO3MOXXHOCTH KOHTPOJIMPOBATh KaueCTBO;

- BO3MOXHBI OTEPH U Opak npu 00paboTke Oelbs;

- HET BO3MOYKHOCTH KOHTPOJIMPOBATh CPOK MCIOJIHEHHUS 3aKa30B KIIMEHTOB IIPH TOM, YTO OTBETCTBEHHOCTD 3a
HETo HeceT TOCTHUHHIA;

- HE BO BCEX TOpPOJax CyNIECTBYIOT IPAYeUHbIC, OKa3bIBAIONINE HEOOXOJUMBIE YCIIYTH;

- CYyLIECTBYET BPEMEHHOH pa3pbIB MEXy IMTOTPEOHOCTHIO B YCIYTe M BO3ZMOXHOCTBIO MOJTYIEHHS 3TOH YCIIyTH.

BEJIBE B APEH/IY
Takaa ycayra yxe 3HakoMa B Poccun — 1o HekoTopbIM oueHkam, 1o 70% cneunoaexasl B MockBe u CaHKT-
IetepOypre mpeaocTaBisieTcss KOMITAHUSAM B apeHy, U OJHON M3 IEPBBIX HA 3TOM pPhIHKE cTana kommanus Lindstrom. Ona
MpeanaraeT CBOMM KIMEHTaM CEPBHUC M0 apeHje paboueil oexabl U BecTHOIOIbHBIX KOBpOB B CaHkT-IletepOypre, Jlenun-
rpaackoii obmactu, MockBe m MockoBckoi obmactu, Huxaem Hosropone n Kanmnauurpame. OmHako Ui TOCTHHHYHO-
PECTOPAaHHOTO CEKTOpa 3Ta yCIyra ocTaeTcsd MPaKTHYECKH HEM3BECTHON — B MOCKBE 10 HEJaBHETO BPEMEHH €€ MPEeI0CTaB-
JIs71a TONBKO OJHA MpadeyHast.
CeroiHst TakMX KOMIIAHUH MOKa MaJio, HO PHIHOK YK€ ()OPMHUPYETCSI U YCIIyTH MIPEAJIararoTcsi, HalpuMep, B TAKOM ac-
COPTHUMEHTE:
- chava B apeH[y Oelbsi 110 NPUHINITY WHAWBULYaIbHOTO TT0JIb30BAHMS;
- BO3MOXHOCTb HaHECECHUS JIOTOTHIIA;
- BO3MOXHOCTb HAaHECEHHS paJIi0-METKH, UCKIIIOUAIOIIEH BO3MOXKHOCTD XUIICHNH;
- CTHpKa, IVIAXKKa, yIakoBka Ha oOopymoBanmu Nuova Martini, ¢ ucnons3oBaHHeM BBICOKOI(M()EKTHBHBIX
MoroIux cpeacts kommanuu Procter&Gambel Professional;
- JOcTaBKa Oelbsl KIIMEHTY B YIOOHOE [ Hero BpeMms;
- BO3MOXHOCTb BBIKYIIa O€bs KIIMEHTA IIPH NIEPeXoie Ha apeH Iy Oembsl.
Kommanus nmpuHHUMaeT Ha ceOs: MOLIMB, XpaHEHHE, HAHECEHHE DPaJHOMETOK, COPTHPOBKY, AMArHOCTHUKY, CTHPKY,
TJIAXKKY, YIaKOBKY, CBOEBPEMEHHYIO TI0CTAaBKY, 3aMEHY B PE3yJIbTaTe H3HOCA OEIbsl.
Paszymeercs, 3Ta ycimyra He MOXKET OBITh JEIIeBOM, HO OHA Cpa3y M30aBISIET OTEIBEPOB OT MHOXKECTBA IIPOOIIEM.
[IOMEILEHUS TIPAYEYHOM
OcobeHHoCTH TpeOOBAaHMI K MTOMEIIEHHIO, B KOTOPOM OY/IeT pactosiaraTbCsl MpayeqyHblid KOMIUIEKC, TIPeycCMaTpuBa-
0T TIPUHSTHE PEIICHHS O HAJIMYUKM COOCTBEHHOM IPayeqyHOM ellle Ha CTaJANH POSKTHPOBAHUS HOBOM TOCTHHUIIBL. JTO HE BCe-
IJla BO3MOKHO, €CJIM OTeJIb Oy/IeT pa3MenIaThCs B IIepecTpanBacMoOM IIOMELIEHHH B LIEHTpe ropojaa. Benp st mpavevyHoi He-
00XOJIMMO TPESyCMOTPETh HENePEceKaIOMINecst Ty TH JUI YUCTOr0 M TPSI3HOTO Oelbsi, yIOoOHbIe W HE3aMETHBIE TOIbE3/IHbIE
IIyTH, TPOYHBIH (YHIAMEHT U MJEaIbHO POBHOE MOKPHITHE I10JIa CO CIMBHBIMU TpanaMM, OTIMYHYIO BEHTHJIALHUIO, BiIaro3a-
IIUTHBIE U IIYMOTIOTJIONIAIOIINE TTOKPBITHS CTEH, IIOTOJIKA | T. . Pa3zMerieHne mpon3BOACTBEHHBIX [[€X0B MPAaYeyHOH JOIKHO
obecrieynBaTh TEXHOJOTMYECKYI0 HMOTOYHOCTh 00paboTKM Oembs. 3amperraeTcs MepecedeHne MOTOKOB YHUCTOTO W TPSI3HOTO
OembsL.
[Ipu npoexTupoBaHUK U OO0YCTPOMCTBE MpaveyHON BaKHO MPEIYCMOTPETh MOHTAXKHBINA MPOEM, KOTOPBII ITO3BOJISIT
OBl BEIHOCUTH 00OPYIOBaHNE NPU MOAEPHHU3ALNH MpadedHoi. O0s3aTenbHOE TpeOoBaHME: TOMEIICHNE JOIDKHO OBITH pacIo-
JIO’KEHO TOAAJIBINE OT TOCTEBBIX 30H MIIM XOPOIIO 3BYKOM30IUpoBaThcs. Heo0X0MuMo yuuThIBaTh TpeOOBAHUS 110 BEHTWISIIIAN
U CTOKY, IOABOJY BOABI U ANeKTpudecTBa. Jlydlie BCero npu NpoeKTUPOBAaHUM MPauevyHOM NPUBJIEKATh CIELUATUCTOB B ATOM
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00J1aCTH, KOTOPBIE MIOMOTYT IMPUBECTH MPOEKT B COOTBETCTBUE C TPEOOBAHUSAMH CAHHTAPHBIX U MHBIX HOPM, TPAMOTHO TIOCTa-
BSIT TEXHOJIOTHIO.

[Ipou3BOANTENTFHOCTh TEXHOJIOTHIECKOTO 00OPYIOBAaHHS TOJDKHA COOTBETCTBOBATH BMECTHMOCTH TOCTHHHIIBI. Pa3-
MeIIeHHE TEXHOJIOTHIECKOro 000pyI0BaHuUS TOJHKHO 00eCcieunBaTh K HEMY CBOOOIHBIN TOCTYII.

locTrHMYHAS padedHas JOJDKHA UMETh CIICAYIOINH MIHAMAIBHBIA HA00pP OCHOBHBIX ITOMETICHIH:

- KOMHAaTa JUIi COPTHPOBKH U BPEMEHHOTO XPaHEHHS TPSA3HOTO OEIbs;
- CTHUpaJIbHBIN LIEX;

- TJIaguIbHBIN LEX;

- IeX BPEMEHHOTO XpaHCHHS YHCTOro Oelbs (ICHTpalbHast OelibeBasi);
- OoTJeNcHHE OBITOBOTO OOCITYKUBAHHS TOCTCH.

BenbeBoe X03HCTBO OOJBIION TOCTHHUIIBI BKIIFOYAET B CeOsl [ICHTPATBHYIO OCIBEBYIO YHCTOTO OEJbsl, ICHTPAILHYIO
OCIBEBYIO JUIA TPSA3HOTO O€mbs (OTCYTCTBYET NMPH HATMYUU B TOCTHHUIC MPAYCUHON); MOATAKHBIC KIAIOBBIC IJI TPS3HOTO
0eTbst M CYTOYHOTO 3amaca 4ucToro Oembs, CKIaasl [uisg HOBoro Oenbs. [lmomanp meHTpanbHOW OenbeBOH MOIDKHA OBITH HE
MeHee 6 KB.M JUISI TOCTHMHHUI] BMECTUMOCTBIO 15-20 mect; 16 kB.M misg roctuHul BMecTuMocThio 50—100 mect; 30 kB.M miIst
roctrHHI BMeCTUMOCTEIO 200—500 mecT; 45 kB.M 711 TOCTHHHL, BMECTUMOCTEI0 800—1000 MecT.

[TomemieHns, T HAXOAUTCS YHCTOC WIH IPS3HOE OeNbe, JOIDKHBI OBITh OKpAIIeHbl MACIISTHOW KpacKkoi (3a JBa pa3a)
WK OOJUAIIOBAHBI TTIa3yPOBAHHOW TUTUTKOM.

B xoMHaTax 11 XpaHSHHSI YUCTOTO O€JbsI JOJDKHEI OBITh YCTAHOBIICHBI MIKA(QBI HIIH CTEIUIAXKH, MTOJIKH KOTOPBIX IT0-
KpI)IBaIOTCH KHCCHKOﬁ WJIK IIJIACTHKOM, a B IIOMCHICHUAX JIJIsA XpaHeHI/ISI I'pH3HOFO 68_]'[1)51 — HAIIOJIBHBIC CTCIIJIAXKU BbICOTOﬁ 30
CM WJIM JIEPEBSIHHBIC JIapU, OKPALLEHHBIE MACISHONW KPAaCKOU CBETJIBIX TOHOB, PAKOBUHBI C IOABOJIKON XOJOJHON U ropsuen
BOJbI.

HOHLI B 6CJ'II)€BI>IX HOKpI)IBaIOTCSI J'II/IHOJ'IeyMOM, IINTACTUKOM HUIIHN MeTHaXCKOﬁ HHHTKOﬁ.

KOMHJ’IGKTLI JOIIOJIHUTCJIbHBIX IMOCTCIIBHBIX HpHHa[[JIe)KHOCTeﬁ (HaManaHHI/IKOB, HO}IyIHeK, IlIepCTHHI)IX onesdaia U T.
II.) XpaHATCs B CIICIIUATIBHBIX MKa(ax IeKypHOTO MepCoHaa.

[Ipu nmpreMe U BBIJaYe YHCTOTO W TPS3HOTO OCNbS ONHUM H TEM ke pabOTHHKOM MPEIyCMAaTPUBACTCS HAIMIHE IBYX
Pa3HBIX XalaToOB IJIs paOOTH (TIPH IPHEME U COPTHPOBKE TPS3HOTO OENbsl JOJDKHBI UCTIONBb30BAThCS WHANBHAIYAIBHBIC CPEICT-
Ba 3aIUTHI: KOCBIHKA, XaJaT, pe3NHOBBIE repuaTku). [locie mpuema rpsi3HOTO Oelnbst pabOTHUK TOIDKEH BEIMBITH PYKH U CMe-
HHTB XaJar.

LentpansHas OenmbeBast, KI1aJOBBIC TOMEIICHUS, TI€ HAXOAUTCS YHCTOE U TPsA3HOE Oelbe, TOJDKHBI eKEeIHEBHO yOu-
paThCs: MPOTUPAIOTCS CTEIUTAXKH (IIKadbl) WM JIAPH, CTOJIBI JJIS IEPCOHATA, MOIOTCS TOJIbI; €XKCHEACIHHO MPOBOIUTCS TCHE-
panbHas yOOpKa C MBITHEM CTEH, JBepe U YJAJICHUEM TIBUIH C MTOTOJIKA.

B cnynce6H1)1x IIOMCUICHUAX HEC NOJIXKHBI HAXOAUTHCS HOCTOpOHHI/Ie Hpe,[[MeTI)I U JIMYHBIC BCIIIHU.

Pyunas ctupka 6eJbsi IPOKUBAIOIMIKX IPU OTCYTCTBUH MPAYEIHON MOXET MPOU3BOAUTHCS TOPHUYHBIMU WM CIIEIH-
AJIBHO BBIACJIICHHBIM pa6OTHI/IKOM TOJBKO B CII€IUAJIBHO O60pyL[OBaHHOM IIOMCIICHUU. KaTeFOpI/I‘IeCKH 3anpeLuaeTc51 CTI/IpKa
0elbsi B HOMEpax U CIYKEOHBIX MOMEIIECHHUSX.

HOPMBI PACXOJIA BO/IbI B I[TPAYEYHOM

HwxenpuseneHHbIe HOPMBI pacxojia BOABI YCTAHOBICHBI I OCHOBHBIX MOTPEOUTENCH W BKIIFOYAIOT BCE IOMOJIHU-
TEJNBHBIE PacXobl (00CITYKUBAIOIINM IIEPCOHATIOM, TYIIEBBIME IS 0OCTYKHBAOIIETO MIEPCOHANA, Ha YOOPKY ITOMEIICHUH U
T. IL.).

HopwMer pacxona BoAbI B cpeHIE CYTKH NPUBEACHBI IS BHITOMHEHHUS TEXHUKO-9KOHOMHYCCKUX CPaBHEHU BapHaH-
TOB.

Pacxoz[ BOJbI HA HpOI/ISBO}lCTBeHHLIe Hy)K[[I)I, HC yKa3aHHLIﬁ B HaCTOfIIJ_[eI‘/'I Ta6m/1ue, CJ'IC}:[yET HpI/IHI/IMaTI) B COOTBECT-
CTBUHU C TCXHOJIOTUYCCKUMHU 3aJaHUSIMU U yKa3aHI/IHMI/I 110 CTpOI/ITeJ'II)HOMy HpOGKTI/IpOBaHI/IIO HpeI[HpI/I)ITI/Iﬁ OTACJIIBHBIX OT-
pacneil TpOMbBIIIIEHHOCTH.

Bopomno- | U3mepu- Hopwma pacxona Boabl, 1 Pacxong  BommI
Tpeou- Teb B CPEIIHUE CYTKHU B CYTKM Haubonbllle- | B yac Hamboibiero | npubopom, Jj/c
Tenn T'0 BOJOMOTPEOICHNST | BOJOMOTPEOICHUS (1/9)
obmas (B | ropsueit | odmas (B | rops- obmas (B | ropsdeit | oOmuit | rops-
TOM YHC- TOM 4Yucie | yel TOM 4YHC- (xo- yen
e rops- ropsiyei) Ie rops- JIOJHOI
qeif) Yeif) U Tops-
qeif)
IIpaueu-
HBIE:
MexaHu- | 1 kr cyxo- | 75 25 75 25 75 25 Ilo TexHomoru-
3HPO- ro 0enbs YECKUM JaH-
BaHHBIC HBIM
HeMeXa- | TO ke 40 15 40 15 40 15 0,3 0,2
HHU3HPO- (300) | (200)
BaHHBIC
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[Ipu HEaBTOMaTHU3UPOBAHHBIX CTHPANBHBIX MAIlMHAX B MPAadedHBIX M NPU CTHPKE Oenbs co crenudpuaeckuMu 3a-
TPSA3HEHMSIMA HOPMY pacxojia Topsiael BOJIBI Ha CTHUPKY 1 KT Cyxoro 0eibs qomyckaeTcs yBenmauBatsb 10 30%.

CIOAYA B ITIPAYEUHVYIO BEJIBA TOCTA

B xaxxmom HOMepe B ManKy ¢ pa3IndHBIMA TaMITKAMHU U peKJIaMoil BKIIaJbIBAlOTCS OJaHKH 3aKa30B HA CTHPKY U YHU-
CTKYy OJCKABl. B BAHHOW KOMHATE WJIH B IUIATSHOM IIKady TOpHUYHAS TIPH MOATOTOBKE HOMEpa NMOMEIIaeT CIeNHabHBIN ma-
KeT I Tpsi3HOTO Oenbs. B HoMepe 00s3aTeNnbHO €CTh MaMsATKa O TOM, KaK CIaTh OJCKAY B CTHPKY: €CIIH TOCTh XOYeT CIATh
OJICXKITy B CTHPKY WJIH YHUCTKY, OH JIOJDKCH MOJIOKUTH €€ B TIAKET M BHIBECHUTH CIICIHATBHYIO TAOJHUYKY Ha PYyYKY JABEPH HOME-
pa, WM CKa3aTh 00 3TOM JIC)KYPHOM MO 3Taxy, WIK MO3BOHUTH MO TelIe(OHY, UK MepeaaTh BEI30B Uuepe3 HHTCPAKTUBHBIN Ka-
HAJI TOCTHHUYHOTO TEJICBUICHUS, UCIOIB3ys QYHKIHIO «BbI130B — 3a0path BEIU B XUMUUCTKYY.

CBOP U CIAYA ITIOCTEJIBHOT'O BEJIbA B ITIPAYEYH YO

COop MOCTENBHOTO O€Jbsi B CTUPKY MPOU3BOIUT FOPHHYHAS BO BpeMsl YOOPKH HOMEpa B COOTBETCTBHH C YCTAHOB-
JICHHBIMH B TOCTUHHUIIC, B 3aBUCHMOCTHU OT KATETOPHH, CPOKAMH.

B roctmHMMIAx, rae yCTaHOBICHB! HOPMATHUBBI YOOPKH, OOBIYHO TOPSIOK CMEHBI Oelbsi COOIONaeTCs B ClIEeAyIOMmen
MOCTIEIOBATENEHOCTH: TIPOU3BOIMTCS YOOpKa IMOCTENH C OO0S3aTelNbHBIM ITEPEeBEPTHIBAHIEM INMEPHUHKH, BCTPAXHBAHHUEM IIPO-
CTBIHHU ¥ TIOAOACSIBHIKA, B30MBaHUEM MOAYIIKH (IEpUHKA WIIM HAMATPAIHUK W TTOXYIIKA JODKHBI OBITH B YeXJIe, MIEPCTIHOE
0JIesNI0 B TIOAOACSIbHUKE). 711 THEBHOTO COMEPKAHMUS ITOCTEIh HAKPHIBAIOT MOKPHIBAJIOM. 3arpaBKa MOCTENN TPOU3BOAUTCS
CIIeIYIOUINM 00pa3oM: MPOCTHIHS PaCCTHIIAETCS TAKIM 00pa3oM, 9TOOBI OAMH Kpaii ee (K BHYTPEHHEH CTOpOHE KpOBaTH) OBLI
MIOJIBEPHYT IOl MEPUHKY (HAMATPALHUK), C APYTrOW, BHEITHIH, JOXOAMI 10 ApPTH KPOBATH; PACTIPABILIIOTCS MOAYIIKA U OJIe s
JIO C MOJ0ACSUTEHUKOM (3aKphIBasi OAYIIKY); B 3aKJIIOUCHHE BCE HAKPBIBAETCS MTOKpBIBAIOM. [locie Toro kak yopaHsl TyaneT u
BaHHas, IPOU3BOJUTCA CMEHa NOJIO0TeHell. BBIBENBAIOTCS Ha MONIOTEHIEAePKaTeNb MOJI0TeHIA (Ha KK J0T0 TOCTH):

HE MEHEe BYX B 1—2-3BE310YHBIX;

HE MeHee TpeX B 3-3BEe37J0YHOI;

HE MEHEE IMATH B 4—5-3B€3710UHBIX;

BBIKJIAJBIBAIOTCS TTOJUITHIICHOBBIC TTAKETHI I OCIbs, BEMICH, CIaBaeMbIX B CTHPKY M XUMUYHNCTKY; TyaJleTHas Oyma
ra (C pe3epBHBIM PYIIOHOM).

TEXHOJIOT'MSI OBPABOTKMU BEJIbS B IIPAYUEUHOI

TeXHOIOTHYECKH MPOIIecC CTHPKH IEIUTCS Ha TISTh 3TAIIOB:

1. IloaroroBka Oenbs K CTHPKE:

a) MepeTpsXUBaHUE U pa30OpKa 110 IBETY U THITY MaTepH aja;

0) B3BEIIMBAHUC B 3aBUCUMOCTH OT 3aIPy304YHBIX XaPAKTEPUCTUK CTHPATHLHBIX MAIIIHH.

2. Ctupka 6enbsi 1o BEIOpaHHOI TporpamMmme.

3. Cymika.

4. I'maxxenue:

a) rakeHue (HaCOHHBIX M3IEIUN;

0) rnaxxeHue NPsIMOro OeJIbs.

5. CkiamupoBaHHE YHCTOTO OCIbsL.

CoOpaHHOE B CIeIMalIbHBIC MEIIKH HCIOJIB30BAHHOE MMOCTENEHOE W CTOJOBOE OEllbe MOCTYNaeT B HAKOIUTENb IJIS
Ips3HOTO Oembsi. OnepaTopbl CTHPANFHBIX MAIIMH OTBO3AT HAKOMUBINEECS OElbe B CICMUANBHBIX TENIC)KKAX B IMPAUYCYHYIO HA
YYaCTOK TPS3HOTO OCIbsl.

B mpadeuHoii rpsi3HOE O6eIhe COPTUPYIOT B PaCKIAIBIBAIOT TI0 Pa3HBIM TelekkaM. Kakas Telekka B3BEIINBACTCS U
OTBO3UTCS HA YYaCTOK CTUPKH.

Korna Habupaetcs He00X0IMMOE KOINYECTBO O€lbs, ONEpaTop 3arpykaeT ero B CTUPAIbHYIO MAIIUHY, T7I€ OHO CTH-
paetcs 1o ONpeZesIeHHOW MporpaMMe B 3aBHCHMOCTH OT THIIA, IIBETa M MaTepuaia. 3aTeM Oeilbe OTKUMAETCS, BBITPYKaeTCs
U3 CTHPAJIbHONM MallIMHBI U NEpeKiIaiblBaeTCs B CYHIWIbHYIO MaiinHy. [locTenbHoe U cTONOBOE Oeibe BBIHUMAETCsS U3 CY-
[IMJIBHON MAIIMHBI 9yTh BIAKHBIM, YTOOBI €ro Jjierde ObuIo MIaauTh. [10JI0TEHI[A BEBIHUMAIOTCS M3 MAIIHHBI COBEPIICHHO CY-
XHMMH, T. K. UX HE TJIaJIT.

BrIcylIeHHBIE TOJIOTEHIIAa COPTUPYIOT MO BUAAM (s PYK, HOT, JIAIa, 0AaHHOE) ¥ CKIIAIBIBAIOT BPYYHYIO.

BriHyTOE M3 CYNIMIEHOW MAIIMHEI TOCTEIEHOE U CTOJIOBOE OENbe BCTPSIXUBAIOT, OJATOTABINBAS €0 JUIS TJIaKSHUS.
[omomesITbHUKHM, CKATEPTH W MPOCTHIHU CKJIAABIBAIOT MOIIOJIAM H MPOMYCKAIOT Yepe3 TTaAWIbHYIO H CKIAIBIBAIOIIIE MAIllH-
HBL. DTH OIIEPAlH BBHITIOJIHSIOT B TTIAAMIBHOM OTJICIICHIUH OTIePATOPhI I IMIIBHBIX MAIIIHH.

Cr0XeHHBIE KOMIUIEKTHI TOCTEIILHOTO O€Jbsi Pa3BO3YMK OCNbsl YKIAIBIBACT B TEIICKKH BMECTE C MOJOTCHIAMH U
Pa3BO3UT MO OEIHEBBIM, PACIIONIOKECHHBIM Ha 3Taxkax. CTooBoe Oelbe OTBO3SAT B OEIBEBYIO pECTOpaHa.

IToaroroBka rpsi3HOTO Oelibsl ¥ CKIaAMPOBAHNE YUCTOTO BBIMOJHSIOTCS BpyuHYt0. CTHpKa, CyIIKa U IIIaKeHne Oebs
BBITTOJTHSAIOTCS] C MCIIOJIB30BAHNEM CIIOKHOTO TEXHOJOTHYECKOro o0opynoBaHus. [IpaBUIbHBINA MOA00pP 3TOr0 000PYIOBaHUSL
KpaifHe BaKeH JJIs1 HOPMaJIbHOTO (DYHKIIMOHUPOBAHUS IPAYCTHOM.

OBOPYJIOBAHUE B ITPAUYEUYHBIX

MuHUMaTBHBIN CTICOK 000PYIOBAHHS MPAYCIHON WIIH MMOCTHPOYHON (T. €. MUHU-TIPAYETHOM ):

CTHpaJIbHAsI MaIIIMHA,;

CYILIMIbHAS MAIIMHA;

TJIAAWIBHBIN KaTOK WIH NPO(eCCHOHaTbHAS TTIAAUIIbHAS JOCKA C YTIOTOM.
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K sTomy Habopy MOTYT OBITH AOOABICHBI PyOAIIETHBIN MTPECcC WK MapOBO3YITHBI MAHEKEH — B ClIydae, Koria He-
00xoMo 00pabaTeIBaTh OOJIBIIOE KOJIMIECTBO PacoOHHOTO Oenbsi — pybdarniek, yaudopmel. Kpome Toro, HE0OX0IUMBI €MKO-
CTH TSI IEPEHOCA TPSI3HOTO M YUCTOTO OEIbsI, CTENIIAXH B OCIBEBBIX, TEJIEKKH H T. 1.

[Tapametpsr 3TOr0 060pyIO0BaHHS OYIyT 3aBUCETh, ECTECTBEHHO, OT KOJMUYECTBA U KauyecTBa OEbs.

[Ipumep

Hopwmoii ast otens xareropun 4* cuuraercs 4 Kr 6e7bsl B IeHh ¢ HOMepa — He cunTasi Oenbs U3 pecTopaHa U IpyTrux
noapasnenenuil. Cefyac MHOTO pa3JIMYHBIX CTUPAIBHO-OTKHUMHBIX MalllMH — OT 5 10 240 kr pa3zoBoii 3arpy3ku. Kaxoit Bapu-
aHT HEOOXOJUM B Ka)KIOM KOHKPETHOM Clly4ae, MO’KHO OIpENeNUTh, UCXO/ U3 IUIAaHUPYEMON CYTOYHOH HOpPMBI 00paboTKH
Oenbs.

Tenexxku WM KOHTEHHEPHI JUIs MEPEeBO3KU YHUCTOTO M TPSI3HOTO Oelbsl TOJDKHBI OBITH M3TOTOBIICHBI M3 MaTepHaa,
JIETKO IO/ IAIoIIerocsi 00paboTke ¢ MpUMEHEHHEM JAe3NH(GHUIUPYIOMINX CPEACTB, a TAKKE UMETh MAPKHUPOBKY MM OTIMYATHCS
JpyT OT Apyra no ¢opme u nBeTy. TpaHCIOPTUPOBKA YUCTOrO OENbsl B OTKPHITOM BHJIE 3alpenaeTcs.

Iepconan npauedHOl TOHKEH HMETh OTICIBbHBIC Pa3AeBaIbHbIC U AyIIEBbIE, yCTPOSHHbIE 1O TUITY «CaHMPOIMYyCKHH-
Kay.

Hcnone3yemble B paduedHON MOIOIIME CPEICTBA TOJDKHBI HIMETh THTHCHUIECKHE CEPTH(UKATHI.

CTUPAJIbHBIE MAIIINHBI

CrupanbHbIe MalIMHBI ACTATCS Ha MOJPECCOPCHHBIE W HETOJIPECCOPEHHBIE — T. €. OTIMYAIOTCS HAJINYHEM WU OT-
CYTCTBHEM TIPY)KUH, racAmux KonebaHus OapabaHa M, Kak CIEACTBHE, AMHAMUYECKYIO Harpy3Ky Ha Ioj nomemenuns. Hemon-
peccopeHHbIe MallIMHBI UMEIOT MEHBIIYIO CKOPOCTh BpallleHus1 OapabaHa MpH CyIIKe, 03TOMY Oejibe Ha BhIX0Je UMeeT 00Jb-
IIYI0 OCTaTOYHYIO BIaXXHOCTh (60—65%) u TpeOyeT OoJiee ATUTEIbHOM CyIikHu. Takue MaluHbI JOJDKHBI YCTAHABIMBATHCS HA
aHKEepHOE KpeIUleHHe M TpeOYIOT CIelUaJbHOW MOArOTOBKH (yHAaMmMeHTa. [lonpeccopeHHble MaIlWHBI HO3BOJISIOT JOCTHYb
50-55% ocTaTouHOI1 BIa)KHOCTH, OHU MOTYT YCTaHAaBIIMBAThHCS Ha JTF000M OETOHHOM IEPEKPHITHU Oe3 TIOArOTOBKH (PyHIaMeH-
Ta. Pa3HUIIa B CTOMMOCTH MEXAY STHMH THIIAMHU COCTaBUT OT 15% (amst HeOonbimux mpadednsix) 10 40% (B cinydae ¢ o0be-
MaM# cTHpKH nopsiaka 500 Kr 6enbst B CMEHY).

[Ipumep

Crupanbusie MatuHbl kommanuu Alliance Laundry Systems

Paznenstror yeThlpe THIA CTHPAIBHBIX MAIINH, KOTOPHIE BKIIOYAIOT B ce0sl MAIIMHBI Pa3HBIX 3arPy30YHBIX XapakTe-
PHCTHK:

cepust UC Bkirouaet B ce0st MaImHbI ¢ 3arpy3Koii oT 8§ 10 58 kr. ITO HemoapeccopeHHbIe MaTuHbI ¢ HeOoapmmM G-
¢axropoM 1 oTkuMOM 380-525 060pOTOB B MUHYTY, TPEOYyIOLIHE TOATOTOBKH (DyHAAMEHTA U AHKEPHOT'O KPETUICHHS;

cepusi UW BrtrouaeT B cebst MalIuHbI ¢ 3arpy3koit ot 16 mo 57 kr. HemoapeccopeHHbIe MaIIdHBl ¢ BBICOKHM G-
(dakTopoM u oTKUMOM 580—898 000pPOTOB B MUHYTY TPEOYIOT MOATOTOBKH (PYHIAMEHTA U AHKEPHOTO KPCILICHHUS;

cepust UX BriitouaeT B ce0si MalMHbBI € 3arpy3Koi oT 8 10 75 Kr. 3TO NOoApeccOpeHHbIe MalIHBI ¢ BhICOKUM G- (ax-
TopoM 1 0TKUMOM 750—1000 060pOTOB B MUHY Ty HE TPEOYIOT IIOArOTOBKHU (pyHIaMeHTa 1 TpeOy 0T 3aKpeIUICHUS;

TOHHEJIbHBbIE CTUpPAaJIbHbIE MAlIMHBI PACCYMTaHbl HA OOJNBIIONW 00beM Oelbsi, BecbMa Creu(uieckoll KOHCTPYKIIHUH.
YacTo BKIIIOYAIOT B ce0st 000pyi0BaHUE U JUISl CTUPKH, U JUIS CYIIKH OCIIbsl.

[Tpn noxbope cTUpanbHBIX MAIIMH HEOOXOANMO YYUTHIBATH MHOXKECTBO (JAKTOPOB, BKJIIOYAIOIINX THIT O€Jbs, €0 KO-
JIMYECTBO, CMEHHOCTH Pa0OTHI MPAYeYHON, THUIT HAarpeBa MallliH, PacIloj0KEeHHEe IPAYeyHON B 3[aHNH U T. [I.

B npaueuHbIX ceifuac UCIONB3YIOTCS THTHEHWYECKHE CTHPAIbHbIE MalllMHbEI 0apbepHOro THma. X 0ocoOeHHOCTH 3a-
KJIFOYaeTCsl B TOM, YTO I'PSA3HOE OeNbe 3arpy’kaeTcsi ¢ OJJHOM CTOPOHBI MallIMHBI (CTIepen), a YucToe Oesibe U3BIIEKaeTCs C Ipo-
THUBOTIOJIOKHOW CTOPOHHI (c3a1i). BMECTUMOCTh TaKMX CTHPANBHBIX MAIIMH COCTaBIsAeT oT 16 mo 240 xumorpammoB. OHU He
TpeOyoT PyHmaamenta. CKOPOCTh OTIKUMA COCTaBisieT 625-960 000pOTOB B MHUHYTY, OCTaTOYHAsl BIAXHOCTh 50—55%, uTo
HCKJIIOYAeT M3 TEeXHOJIOTHUECKOH Lenu neHTpudyrd. BapuaHnTel HarpeBa — dieKTpudeckuil w/uinu napoBoil. [IpumeneHue
TUTHEHUYECKUX CTHPAIBHBIX MAIINH IT03BOJIIET Pa3/IeINTh TOMEIICHNE PayeyHoi Ha 2 30HBL: TPS3HYIO U YHCTYIO U o0ecrie-
YUTh CaMBI BBICOKHI yPOBEHb TMTHEHBI. Bce 3eMEeHTHI KOHTPOMIA M YIPABICHHS, a TAK)Ke BCE HMOAKITIOYSHHUS HAXOIATCS Ha
TPSA3HOM CTOPOHE MAIIWHEL. JIBEepKH 3arpy3Kd M ABEPKH JUIS M3BJICUEHUS YUCTOTO O€Nbs HENb3sI OTKPHIBATh OJHOBPEMEHHO.
OTHM IpeoTBpaIaeTcs Jito0as BO3MOXHOCTh KOHTAKTa YHCTOM U IPs3HOM CTOPOH.

B nyummx mpogeccnoHanbHBIX CTUPAIBHBIX MAalIMHAaX HMCIHOJIB3YETCsl BHICOKOKAUECTBEHHAs HepiKaBelomias CTallb
AISI 304. Dro yBenuuuBaeT cpok WX IKcIuryaTanuu a0 15— 17 ser. 3aBojackoi pecypc OBITOBBIX CTHPaJIbHBIX MallMH —
1500-2000 mwmkioB, npodeccuoHanbHBIX ke — 30—40 Thicsad mosHbIX nUKIOB. [TosTOMy ecnu B MUHH-OTENe 000pyIyeTcs
npaveyvHasi, HeJIb3sl HU B KOEM ciIydae IpruoOpeTaTh ObITOBOE 000pyA0BaHNE — TOJIBKO MPO(ECCHOHAIBHOE.

Bce manmHbl ocHaIEHB! YCTpOHCTBOM pa3zbasaHcupoBKU. Eciii Bo BpeMmst oTknMa MarinHa paz0aigaHcupyercs, T. €.
BBIMJIET U3 PABHOBECHS, TO OT)KMM MOMEHTAJIBHO IIPHOCTAHOBHUTCS U Macca OeJbs epepacipeeuTcss BHyTpH OapabaHa, 110-
CJIe 4ero MpoIecc OTKUMa BO30OHOBHTCSI.

IIpumep

KpymHeimiMu mpou3BouTesiIMA 060pYI0BaHUS TS TIpadedyHsiX B Mupe sBistroTest «Uni Macy (CIIA), Electrolux
Laundry Systems «BMM Weston Ltd», «HJ Weir Engineering Co Ltd » (BenukoGpuranus), «Primusy» (bemsrusi) «Mieley,
«Lavamacy u ap.

[TocTosHHBIMU TIOKyNaTeIsIMH O0OpYIOBaHMS O3THX (QUPM SBISIOTCS CaMble IPECTIKHbIE TOCTHHUIBI CaHKT-
[MerepOypra: «'pann orens EBponay, «HeBckuii manac otenby», «Actopusy», «Ilynakosckasy», «[Ipubantuiickas» u ap.

72



ITpoMbIICHHBIE CTHPATBHBIC MALTMHBI IIPOCTHI B 0OCITYKMBAaHUN M HAaJICKHBI B OKCIUTyaTaluy. Bee neTany MammHb
JIETKO 3aMEHSAEMBI O1arofapst TOMy, 4To OOKOBBIC, IEPEIHSA U 3 HSAS TAHEIH ChbEMHBIE.

MAIIIMHA MOKPOU YUCTKU (AQUA CLEAN)

3HAUNTEIBHOE PACIINPEHNE BO3MOKHOCTEH YMCTKH MAaTEPHAIOB — MOKpas YHUCTKA. DTO CHENNAIbHBIN CIIOCO0 CTHp-
K{ C MIPUMEHEHHEM PEarcHTOB Ha OCHOBE JKHJKOTO MbLIA, 3aMEHSIONIMH XMMHUUYECKylo 4HCTKY. IIpomecc oOpaboTku Oembs
OCYIIECTBISICTCS AUCTHUIMPOBAHHON ITy3bIPHKOBOM BOMOMW, a MOTOM M3IENHS M3 JICMUKATHBIX MaTEPHAJIOB IPOCYIIMBAIOT B
CYIIMIIBHOW MallMHE ¢ peBepcoM. PeBepc MO3BOINISIET MpPEAOXPaHSTh O€lnbe OT MEXaHHYECKOTO MOBPEKACHMUS, MCKIIOYUTH
CKpPYYUBAHUE U YMEHBIIUTD [IUKJI CYLIKH.

JlaHHBIM cIOCOOOM YMCTKU MOXKHO 3aMeHUTh 0T 40—50% mnpHuMeHseMoil ceroHs XUMHYEeCKOH YHCTKH TEKCTHIBHBIX
MaTepHuayoB U u3fenuil u3 koxu. IIoHmKalOTCS 3aTpaThl HA YUCTKY: LI€Ha MallUH MOKpPOM 4uCTKU mouTH Ha 50% Huxe, ueM
L[€Ha MAILIMH XUMUYUCTKH aHAaJOTMYHOM 3arpy3Ku. PacXosl 31eKTpUUECKON SHEPIUU HUXKE, YeM Y MAIllUH XUMYUCTKU — CHC-
Tema paboTaeT npu MakcumanbHo# Temrneparype 30—40 0C. ITockoyibKy MOKpas YHCTKa SKOJOTMYECKH YUCTasi CUCTEMa, TO
Tam, rae no tpedoBannsaM COC opraHn30BaTh XUMUIUCTKY HEBO3MOXKHO, METOJ, MOKPOH YHCTKH SIBISAETCS €ANHCTBCHHBIM BO3-
MOJKHBIM CIIOCO00M 00paboTku n3aenuii. CIMB BOABI B KAaHAJIH3AMKIO pa3pemaeTcs 0e3 TOTOTHUTEIbHOW OYNCTKH.

CVIINJIBHBIE MAIIINHBI

B mpaduedHbIX IS CYIIKH O€ITbsl MCTIONB3YIOT OapabaHHBIE CYIIMIKH.

Brnaxxaoe Oenbe 3akyanbIBacTCs Yepe3 3arpy3049HbIH JTIOK B 1ep(OpHpOBaHHBINA OapabaH CYIIMIKH, W3TOTOBJICHHBINA
n3 Hepxaseroweil cranu. BayTpu 6apabana nmerorcst pedpa XKecTKOCTH, Oarogapsi KOTOpsIM BO BpeMsl BpalieHus OapabaHa
0ebe BCTPSIXUBACTCS, MEPEPACIIPEACIISICTCS M MPOIECC CYIIKU MpoxoauT Ooinee 3ddextuBHOo. Uepes Bpamaromuiics nepdo-
pPHpOBaHHBIN OapabaH MpoOIycKaeTcs MOTOK BO3JyXa, HArPETOro A0 OIpENeNICHHOW TeMIIepaTyphl JIEKTpOHATrpeBaTeIbHbIMU
3JIeMEHTaMH WJIH MTapOHarpeBaTeseM.

MamuHa uMeeT ABYXMOTOPHBIHM IPHUBOJ, TIO3BOJIAIOLINN yCTaHABINUBATh PA3JINYHbBIE PEKUMBI CYIIIKH.

Pesxxumel cylIky 3a1at0TCs yCTPOICTBOM IIPOIPaMMUPOBAHHUS.

[Ipumep

Bapabannsie cymmumkn. Cepust UU.

Paznensifores mo 3arpy3o4HbiM xapaktepuctukam. Kommanust UniMac BeimyckaeT cyiiku 3arpy3koit ot 8 go 71 kr.
Haunnas ¢ mamuH 3arpy3koif 22 Kr, BO3MOXKHA yCTaHOBKa OIMMH peBepca Oapabana. ¥ mammu UU 120 uw UU170 pesepc
BXOJIUT B CTaHJApTHYIO KoMIuleKTanuio. Bee mammusl cepun UU obopynoBaHsl 6apabaHoM 13 HepkaBeromiel cranu. Bapu-
aHTBI HarpeBa: MIEKTPUIECTBO, Map. MaIuHEl CBOOOAHOCTOSIINE, TO €CTh HE TPEOYIOT 3aKPEIUICHHS K OCHOBAHUIO.

Hy»xHo oOpaTuth 0cob0oe BHUMaHHE Ha 00bEM BO3/yXa, BBIIENSIEMbIH CYIINIKOM, 1 0COOEHHO Ha CUCTEMY BBITSDKHOM
BEHTUJISILIIH, KOTOpast 00eCIeYnBaeT OTBOJI ITOr0 BO3yXa OT MalinHbl. Hanpumep, 00beM BO3/1yxa, BBIAEISIEMbIil CYILIUIKON
¢ 3arpy3koit 22 xr, — 1275 m3/4ac.

IIpu moxbope CyMUIBHBIX MAIIMH HEOOXOIMMO COTJIACOBAHHE HX 3arpy304HBIX XapaKTEPUCTHUK CO CTHPAIBHBIMHU
MaIliHaMH.

I'TAXKEHUE U TTTAAWJIBHBIE MAIIIWHBI

ITocne cTupky U cymku npsiMoe Oelbe Mona aeT B 30Hy INIaKeHHMs. [ TakeHne moipasensercs: Ha Tiaaxenue (pacoH-
HOTO M IIPSIMOTO OEIIbsL.

daconHoe Oernbe TIATUTCS HA MIIQAMIBHBIX JOCKAX, MapOMaHEKeHaX, TIaIuiIbHbIX mpeccax. HeoOxonumocts obpa-
0aThIBATh Pa3IMYHBIC BUIBI (PaCOHHOTO O€lbsi: pyOaliKy, XanaTsl, MUIKAKA U OPIOKH, KOMOWHE30HBI U T. /1., U AUKTYET BBIOOD
TOTO WJIM MHOTO BHaa obopynoBaHus. OueHb YacTo TiakeHue (acOHHBIX M3/eNuil TpeOyeT MCIOIb30BAaHMS JIBYX WM He-
CKOJIbKMX BUAOB 000pynoBaHus. IIpon3BOUTEIFHOCTD JAHHOTO BHJIa 00OPYAOBaHUS OUYCHb CHIBHO 3aBHCUT OT KBalupuka-
L[UH [IEpPCOHATIA.

I'masxeHne npsaMoro 6embsi OCYIIECTBIISICTCS Ha TNIAAWIBHBIX KaTKaX, KOTOPBIE IMOAPa3AeIsI0OTCA Ha KaTKU XKeJI0OKO-
BOTO TUIIA U KaTKH THUNA «KanaHap». OHKU OTIMYAI0TCA KOHCTPYKTHUBHO M CIIOCOOOM NMPOXOXKIEHUS ONbs P TIaKCHUH.

I'manunbHBIE KaTKU JKEJT0OKOBOTO THIIA

[IpodeccronanbHbie rIaanIbHBIE KaTKH KEIOOKOBOTO TUMa, AuaMeTp Bayia oT 250 g0 300 MM, mmpuHa Thaasmei
noBepxHoct 0T 1000 1o 2000 MM, BapHaHT HarpeBa JMEKTPUIECKHH, TPOM3BOAUTENBLHOCTD OT 15 10 35 kr/yac.

I'manunbHBIE KaTKM C MOJICYIIUBAHUEM THIIA «KaJlaHIP»

[IpodeccronanbHbIC TIaIUIEHBIC KATKH C MOJACYIIUBAHUEM THUIIA «KaJTaHJIp», muaMmeTp Bana ot 350 mo 500 MM, mm-
puHa rinagsmei nosepxaoct ot 1400 1o 3200 MM, TpeOyIOT NOAKIIIOUYEHHS K BEHTWIALUH, BApUAHTHI HarpeBa — JJIEKTpUYe-
CKHUI WJIM NTapOBO#i, TPON3BOIUTENHHOCTD OT 27 10 100 kr/4ac.

OOciry>KMBaIOTCS TIIaJMIbHBIE KATKH OJJHAM OIIEPaTOPOM.

Bomee mpocThIMH CYHMTAIOTCS KaTKH KEJIOOKOBOTO THIIA, OJHAKO OHH HMMEIOT MEHBIIYI0 IMPOU3BOAUTENHHOCTE.
OO65b19HO 00a THITA KATKOB MOAPA3IEISIOTCS B 3aBICHMOCTH OT THaMETpa Bajla M MIUPUHBI TIaIAIIeH TTOBEPXHOCTH.

IIpumep

Kowmmanus Alliance Laundry Systems mocraBisieT »eq00KOBbIe KaTKH ¢ MIMpUHON Tinaxenus or 1000 mm 1o 2000
MM, auamerpoM Bana 250 MM 1 300 MM 1 TPOU3BOIUTENBHOCTEIO OT 15 1m0 35 kr/gac. KaTky THma «kajiaHap » MpeacTaBICHb
MalIMHaMH ¢ IUpUHOH rinakenus oT 1400 mm 1o 3200mMMm 1 aramerpom Basia ot 200 mm 10 500 mm. [Ipon3BOAUTENHHOCTS OT
14 no 120 xr G6enps B yac. XKenoOKoOBbIE KaTKM BBIITyCKAIOTCS B BapuaHTe 3JIeKTpoHarpeBa. KamaHapbl — 37eKTpo- 1 napoHa-
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rpeB. JKemoOKoOBbIe KaTKu ¢ MUPUHON rinaxkeHus 1600 MM 1 GoJiee U Bce KaTKH «KaJaHIp » TPeOYIOT MOJICOSINHEHUS K CHC-
TEME BBITSDKHOM BEHTUIIALIUH.

B manHOM citydae, B oTimune oT OapabaHHBIX CYIIHJIOK, T/I€ YAAISACTCS TOPSIHA, HACHIIIEHHBIN BIaroi BO3ayX, BO3-
JIYIIHBIN TTOTOK CITY’KUT U JUISL OXJTXKACHUS IMaasiiel 3006, OUeHb BaXKHA BEHTHIIALMS AT HOPMaJIbHOHM pabOTHI IITaANIBHBIX
KaTKOB H, 0COOEHHO, 0apabaHHBIX CYIIUIIOK.

I'manunpHBIE KaTKHU OOBIYHO OCHAIIEHBI HEP>KaBEIOIINM XPOMUPOBAaHHBIM BajioM nuameTpoM 350, 500 MM ¢ BBICOKHM
YPOBHEM YHCTOTHI IIOBEPXHOCTH. Te€M caMbIM MPeIOTBPAIAeTCs] BO3MOYKHOE BOSHMKHOBEHUS IISATEH PrKaBUMHBI Ha Oeibe. Ban
o0aiaeT BBICOKOH TEIUIONPOBOAHOCTHIO. Pa3orpes Baja 70 ONpeAeIeHHOH TeMIepaTypbl OCYIIECTBISIETCS NEKTPUUECKHM,
ra30BBIM WM TTapOBBIM HarpeBaTeseM.

Ban npuBoanTCs BO BpalleHHE OT MEXaHH3Ma IPUBOJA. B HEKOTOPBIX MOJAENSX TJIaJMIbHBIX KaTKOB HUCIIOJIb3YeTCs
AJIEKTPOJIBUIATEIIb C YaCTOTHBIM YIIPaBJIEHHEM, OJlarojapsi 4eMy CKOpOCTh INIaXKEHHsI KaTKa MOXXHO u3MeHsaTh ot 0,8 no 8,0
M/MUH.

Ha 300 rpagycoB 1o mainHe OKpYKHOCTH Bajla €0 OKPYXKaIOT IIIaAHIbHBIE PEMHHU, KOTOPbIE MPUBOAATCS B JBHKCHHUE
CHeuaIbHBIMU HWINHAPaMH. briaronaps peMHsIM Oebe IIOTHO MPIKIMAETCS K TOBEPXHOCTH Baja.

I'magunpHBIE KaTKH MMEIOT BCTPOSGHHOE BKJIAJBIBAIOIICE YCTPOICTBO, OOJErJaromee 3amnpaBKy OClbsl B MaIIUHY, H
YCTPOMCTBO IS HPOJONBHOTO CKIIabIBAHHS BBITTTAKCHHBIX U3/ICIHNH.

Benbe momaeTcst Ha MUTAIOMIMN CTOIHMK BKJIAIBIBAIONIETO YCTPOWCTBA C MPHKUMHBIM BaIUKOM. [IprkuMHON Banuk
PaBHOMEPHO IO BCEH AJIMHE 3aXBAaTBIBACT M3/ENNE U MOJBOJNT €r0 K IMIMHAPY C TIaJMIbHBIMUA PEMHSIMH. 3aTeM Oeibe 3a-
KUMACTCA MCXKAY I'NTaIWJIbHBIMU PEMHAMUA U pa30rpeT0171 MMOBCPXHOCTHIO INIaAUJIBHOTO BaJia, MOACYHINBACTCA, PA3TIaKUBACTCA
" MOCTYNAaeT B yCTpOﬁCTBO JUTA TIPOJOJIBHOTO CKIIaAbIBAHUA.

I'manunbHBIE KaTKH UMEIOT YCTPOICTBO MPOTrpaMMHOTO YIpaBieHus, npearaomniee 20 IOCTOSHHBIX IPOTPaMM pa-
OOTBI

B kauectBe [[O6aBO‘IHI)IX Mouyneﬁ K TIaAnJIbHO-CYIINJIbHBIM KaTKaM MOT'YT 6bITI) YCTaHOBJICHBI:

YCTPOMCTBO JUIS HOIEPEYHOTO CKIIAABIBAHUS N3ICIIHH;

mrabenupyormiee yCTpoicTBo.

MoHTaX, PEMOHT U TEXHHYECKOE 0OCTy)XMBaHHWE 00OpYIOBaHMS MPadeyHBIX OCYMIECTBISET (HUPMa-IIPOU3BOANTEID
WIN ee CHeNnalbHbIH IpencTaBuTeIb. Bo BpeMsa paboTel Ha TakOM 00OPYIOBaHHH HEOOXOIMMO NMPUAEPKHUBATHCS OOLICTIPH-
HSATBIX NTPABWJI OXPaHBI TPYyJa U HHCTPYKIMH IT0 SKCIUTyaTallMH KaXJ0ro KOHKPETHOTO BHa 000PYIOBaHUS.

Otaenenne, nojep:kuBaoLiee padoTy oraea 00cay:KMBaHUSs
IMonpa3nenenne GpoHNpPoOBaHUSI HOMEPOB

Bonee moioBUHBI BCeX KIMEHTOB TOCTHHUIIBI OPOHUPYIOT HOMEpa MpeABapUTEIbHO. BpoHHpoBaHHE MOXKET OBITH
OCYIIECTBIIEHO M0 TeliedoHy, 1Mo (akcy, yepes riaodanbHble cucteMbl 6poruposanus (Amadeus, Worldspan, Galileo, Appolo,
Sabre), e-mail, MuTeprer.

[TepBoe BniewyatseHue rocTs — 3TO OTAe] OpoHHpoBaHus otens. KpaiiHe BakHO, 4TOOBI B oT/ENe ObLIA YCTaHOBIIEHA
Xopollas IporpamMMa 1o OpOHHUPOBAHHMIO.

B Hacrosmiee BpeMsi CTpEMHTENIFHO pacTeT KOJIN4ecTBO OpoHupoBaHus uepe3 Mureprer. IlonnepxuBaercs 1u calT B
WurepHeTe, OOHOBISAIOTCS I HOBOCTH, 3arpy>KeHBI JIM MIPAaBUIIBHBIE LIEHbI, COTpyIHUYAeT Jiu oTenb ¢ GDS (rnobanbHas auct-
pUOBIOIIMOHHAS cHcTeMa). 3asgBKH Ha OpOHHPOBaHUE JOJDKHBI OBITH 00paboTaHBl OBICTPO W MpaBWIbHO. COTPYAHUK OTIENa
OpOHHMPOBaHMS JIOJDKEH OBITH OCBEIOMIIEH O LIEHAX, BOBMOXKHOCTSIX M 000PY/I0BaHUHU OTEJISL.

[Ipumep

Ceifuac yepe3 cucreMy MHTEpHETa BO3MOXKHO OCYIIECTBIISITH OPOHUPOBAHME B PEKHME PEATbHOTO BPEMEHH, C Ipo-
CMOTpOM CBO60}IHI)IX THUIIOB HOMEPOB U MO3TAXKHBIM PACIPCACIICHUEM.

PesepBupys HoMep, IepCOHAN CITy>KObI OPOHHUPOBAHUSI JIOJDKEH MOJATBEPIUTh €ro CTOMMOCTh, HOMEp 3asiBKH, Hepe-
JIaTh KIIMEHTY XapaKTepUCTHKH HOMepa, paccka3aTrh O IMPEUMYIECTBaX MPeObIBaHUS B JAHHOM OTelIe.

Krnuent, B cBoro ouepenp, JOIDKEH MPUOBITh B TOCTHHUILY 10 18 4acoB, eCiii CrennantbHO HE OTOBOPEHO Oolee mo3 -
Hee MpuOBITHE. B cirydae BHeceHHs eTo3uTa, HOMEp AEP>KUTCS BHE 3aBUCHMOCTH OT IPHUOBITHS.

CymiecTBEeHHBIM MOMEHTOM JUIsl IEpCOHANIa CITy>KObl OPOHUPOBAHUS SIBISIETCS COBMECTHAs paboTa ¢ nojpasaeiaeHueM
MapKeTHHTa U IpOoJaX, Korjaa uMeercsi 0obiod 00beM rpynmnoBoro 6poHupoBanus. IlepcoHan ciyx0bl OpOHHMPOBAHMS €Xe-
JTHEBHO JIOJDKEH MH(OPMHUPOBATH IOJpa3/ie]IeHUEe MapKEeTHHIa U MPOJaX O 3aKa3aHHBIX W JOCTYITHBIX HOMEpax, 4TOoOBI MC-
KJIFOUUTH JIBOWHOE OpOHMPOBaHHUE, TIOCKOJIBKY 3TO HAPSMYIO BIUSET HA YCIELIHOE BeJleHne OM3Heca.

BUAbl BPOHMPOBAHNA

Bunp1 6poHupoBaHus:

IpenBapurenbHas omiaTa yciayr. ['apaHTHpoBaHHOE OPOHHPOBAHHUE C MPEABAPUTENHHOM OIJIATON MpeanoiaraeT pac-
YeT KJIINEHTA C OTeJIeM B TIOJTHOM (hopMe /10 BpeMeHH ero NMpuObITHs (Hanbomnee yaoOHas ¢popma).

Omnara ycJIyr KpeJUTHON KapToi. B HacTosmiee BpeMsl HIMPOKO pacrpocTpaHeHa. [103BONSET OTEN0 CTpaxoBaTh
CBOW NMPON3BOACTBEHHBII OM3HEC OT HE MPUEXaBIINX M HECHABIINX OPOHb KIIMEHTOB MOCPEICTBOM OJIOKHMPOBAHUS Ha OAHKOB-
CKOM CUETY TOCTsI OIPE/ICIIEHHOrO ACMO3UTA.

ABaHcoBblii ieno3ut. [IpennonaraeT BHECEHNE KIMEHTOM OIPEJEICHHOI0 pa3Mepa JCHEKHBIX CPEJICTB MePel] CBOMM
npuobITHeM. OOBIYHO CyMMa aBaHCa COCTaBIISICT CTOMMOCTh | CYTOK ITPOKMBAHUS ILUTIOC HAJIOTH.
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l'apanTHs TypHCTCKHX areHTCTB. | apaHTHpOBaHHOE OPOHMPOBAHUE C WCIIOJIB30BAHMEM MTOPYIUTEIHCTBA TYPUCTCKHX
areHTCTB.

Typuctckuii Baydep. JlOKYMEHT CBUIETEJIBCTBYET O MPEABAPUTEIBHOM OIUIATE KIMEHTOM YCIYI pPa3MEIIECHUs
Typ-areHTCTBY. TypHCTCKMH Baydep, B CBOIO OuYe€penb, SBIIETCS TapaHTHEH TypareHTCTBA IIEpe] OTEIEeM 3a OIUIaTy
Ipe-JOCTaBICHHBIX OTEIIEM YCIIYT.

OcobeHHOCTH OpOHMPOBAHUS 3aKITIOYAIOTCS B TOM, YTO BCET/a JOJDKHBI OCTaBaTHCS CBOOOJHBIC HOMEpa Ha CiIydai,
€CJIM KTO-TO M3 KIIMEHTOB MOXEIaeT OCTaThes Ha 00bpIINi cpok. He 1omKHO OBITh JBOHHOTO OpOHUPOBAHMSI.

IIpumep

2% rocTeil, 3a6pOHUPOBABIINX HOMEPa, He MOABISFOTCS (N0 Show);

10% — otkaspiBatoTCst 0T OpoHH; 5% MpoaeBaroT npedsiBanue B otese. CiieoBaTeNbHO, PH MOJHOM 3arpy3Ke oTe-

JIst 3asIBKM HAa OPOHMPOBAHUE MOXHO MPUHHUMATH OOJIbIIIE PETbHOI0 KOJIMYEeCTBa HOMEPOB 1o pacuery: 2 + 10 — 5 = 7%.
MeaunuuHcekast ciryxoa

Bo Bpewmst myTemiecTBuii Mr0au 60iee BOCTIPHUMYHBEI K (hakTopaM, IPUYUHSIIOMNM yIiepd UX 3J0pPOBBI0. ITO MOXKET
OBITh BBI3BAHO HENPUBBIYHOW BOMOW M NMUILEH, aNIEPTUUECKIMHU PEAKIUAMH, HHPEKIUAMHE, CTPECCOBBIMH CUTYalUsIMH H T10-
BBIIICHHBIMH Harpy3KaM#, 0OOCTPSIOMIMME XpOHHYECKHE Oosie3HH. BO3HHMKAIOT Takke HECYACTHBIE CIy4ad Ha TPAHCIOPTE
WJIN BO BPEMsI IIPOBEICHUS 10CYTa.

[Ipobnemsbl 9MCTO METUIIMHCKOTO XapaKkTepa HOSBIISIOTCA U Y PyKOBOACTBA U IIEPCOHANA OTENS, TaK KaK KIMEHTHI MO-
T'YT SIBIATHCS HOCUTEIIIMH HH(EKINH.

VIMEeHHO 1MO3TOMY BO3HHKAET HEOOXOJMMOCTh CO3JIaHMsl B IOCTHHHIE CIY)KObI, CIIEUaIbHO 3aHHMAIOIEHCsl BOIPO-
caMH KOHTPOJISI U PO(HUIAKTHKH 3[J0POBbs MIEPCOHANIA TOCTUHHMIIBI, @ TAKXKe 00CCIeYCHUsT HEOTIOKHON U dPPEKTUBHON Me-
JMIMHCKOI MOMOIIN €€ KIIMSHTaM.

LEJIU MEJULIMHCKOM CJIYXKBbI

MenuuuHckas ciyx0a oTels pecieayeT clae yoIne Helu:

HCKJIIOUYNTH BO3MOXXHOCTH 3a00JICBaHUS KIIMEHTOB ¥ IMIEPCOHANA TOCTUHHIIBI 110 IPUYHHAM, BOZHIKHOBEHHE KOTOPBIX
CBSI3aHO C IPEOBIBAHUEM B TOCTHHHIIE;

CO37aTh YCIOBHUS JUIS OKa3aHWUS SKCTPEHHOM MEIUIMHCKOI TOMOIIN HY>KIAIOIIUMCSI B HEH;

obecrieunts KOoM(OpTHOE IpeObIBaHME KIHNEHTOB B MOMEMICHUSX TOCTHHHIBI C TOYKHM 3PEHUS CaHHUTAPHO-
THTHEHUYE-CKIX HOPM.

3AJIAYM MEJIMLIMHCKOM CJTYXKBbI

3amaun MEIUIIMHCKOM CITYy>KOBI BBITEKAIOT M3 €€ IIeJICH U BKIFOYAIOT:

OCYILIECTBIICHHE KOMILIEKCa NPO(UIAKTHYECKUX MEPOIPHUSTHH, CACPKUBAIOLIMX PACHPOCTPAHEHUE MPOCTYIHBIX W
JIPYTUX KOHTAKTHBIX 3a00JIeBaHUM, paCIIPOCTPAHSIONINXCS B OOJBIINX KOJUIEKTHBAX;

OCYILECTBJICHHE KOHTPOJIS 32 COCTOSIHHEM 3[I0pPOBbs NEpCOHAja C IIeNbI0 MPEJOTBPAIICHUS BCIBIIIEK 3a001eBaHUi
CpeIy rocTel U Ipyrux paboOTHHKOB,

OCYILECTBJICHHE MEPOIPHUATHII M0 00eCHeueHHI0 HEOTIOKHOW U 3()(HEeKTHBHOW MEIMIMHCKOW MOMOINM B Cllydae
BO3-HUKIIEH HEOOXONMOCTH;

KOHTPOJIb 32 COOJIO/ICHNEM CaHUTAPHBIX U THTHEHHIECKUX HOPM;

NpoBeieHNe 00ydeHHsI U TPSHUHIOB 110 BOIIPOCAaM OKa3aHUsI MEpPBOM MEIUIMHCKON MOMOIIN U 0OHOBIICHHUIO 3HAHUN
IIepCcCoHalIa B BONPOCaX COOIIOICHNS TUTHEHBI.

[IJIAHUPOBAHUE PABOThI MEJUIIMHCKOM CJIYKBbI

Crparerndeckoe IIaHUPOBaHNE pabOTHl MEIUIIMHCKON CIIyKOBI COCTAaBIISIETCS MOCIE THIATEILHOTO aHAIN3a MPUINH
3a00J1€Ba€MOCTH TOCTEH U MEepCcoHajia, COTJIaCHO MPENHUCAaHISIM M PEKOMEHIAUAM OpraHOB I '0CyAapCTBEHHOI'O CAHUTAPHOTO
Ha/130pa, C YUETOM 3MUAEMHUOIOTHYECKON CUTyalluu B OTEJIE U B CTPAHE B IIEJIOM.

OnepariBHbIE (TAKTUUECKHE) TUIAHBI COCTABJISIOTCSI HA OCHOBE CTPATErHYECKHUX IUIAHOB ¢ OoJiee TOAPOOHBIM Omuca-
HUEM ITPOBCACHUSA MTPEANIOTIAracMbIX MepOl’IpHﬂTHﬁ.

ConeprkaHue HepeyHs MepOIIPUATHI 3aBUCUT OT MHOXKeCTBa (hakTopoB. [Iperx ie Bcero oH onpeessieTcs: XapakTepom
HanOoJee YacTo BOHUKAIOUIUX Y KIMEHTOB ITPOOJIEM CO 3J0POBBEM.

IIpumep

CorlacHO MCCIE€JOBaHHUAM HEMELKUX YUEHBIX, Yallle BCETO BO3HUKAIOT:
- OTpaBIICHHS W TaCTPOKHIICUHbIC 3a00eBanus — 44%;
- ameprun — 31%;
- uadekuuu — 12%);
- TOCJIEICTBHSA CMEHBI YaCOBBIX MOSICOB — 5%;
- HecyacTHBIE CIy4al M yKyChl HaceKOMBIX — 4%0;
- cepAeYHO-COCYaUCThIe pobdaeMbr — 4%;
- obuee mwioxoe cocrossuue — 3%;
- npyrue 3aboneBanus — 7%.

MenunuHcKasi cryx0a TOCTUHHUIIBI OKa3bIBA€T B OCHOBHOM TOJBKO IKCTPEHHYIO TIOMOIIb, & YCIYTH PaCIIMPEHHOTO

CIEKTPa OKa3bIBAIOTCS CIELMAIM3UPOBAHHBIMI MEIMLIMHCKUMH YUPEXKICHUSIMH Ha OCHOBE JICHCTBYIOILETO IT0JIMCa MENIMH-
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CKOTO CTPaxOBaHMsA. JTO CBSI3aHO MPEXKIE BCEIO C OCOOCHHOCTSIMH MEIUIIMHCKOW CHCTEMBI CTPAXOBaHMS B CTPaHaX MMOCTOSH-
HOTO MPOKUBAHUS TOCTCH M C Pa3IMYHBIMH YCAOBUSAMH CTPAaXOBBIX ITOJIHCOB.

PYKOBOJIMUTEJIb MEJULIMHCKOM CJIVKBbI

VY4acTue pyKOBOAWTENSI MEIUIIMHCKOM CITy)KObI B ONIEPATUBHOM COBEIIAHWU PYKOBOJCTBA 00ECICUUBACT JOBEICHHE
TpeOOBaHUil 10 HEMOCPEICTBEHHBIX HCIOJIHUTENCH, OT KOTOPHIX 3aBHCHUT OJIArOMOy4re TOCTHHHUIIBI ¢ MEIMIUHCKOW TOYKH
3peHUSL.

BrinosHeHnue 601pm0ro 00beMa padoT, BO3JIOKECHHOTO Ha MEAUIUHCKYIO CITYKOY, BO3MOXHO MIPH YCJIOBUU JICNICT U-
POBaHUS psAAa MOJTHOMOYHIA IEPCOHATY IPYTHX MMOAPa3/ACICHUN TOCTUHUIIBI IO MHOTOCTYIIEHYATOH CTPYKTYpE.

Bospociive noToKr MUTPAIMK U CKOPOCTH MEPEMEIICHUN CO3MIAI0T PEAIbHYI0 YTPO3Y PACIPOCTPAHCHUS M OCIIOKHE-
HUS SMUACMHUOJIOTHYCCKON CUTyalmy. Takoe MOJI0KEHHUE JIS)T BO3JIaraeT Ha MEAUIMHCKYIO CIyKO0y JOCTATOYHO OOJIBINON 00b-
eM paboT Mo MpOoQHUIAKTHKE, & B CIy4ae HEOOXOIMMOCTH — W IO HMPOBEICHUIO MEPOIPHUSITHIA O JIMKBUIAIMHA TOCICICTBHI
BCITBIIICK MH(EKIMOHHBIX 3a00JeBaHuil. B 3TOM cilydae MHOroe 3aBUCHUT OT Mpo(eccHoHaTu3Ma U YPOBHS MOATOTOBKH KaJ-
POB TOCTHHHUIIBI.

MOHUTOPUHI COCTOAHUA 3]JOPOBbBA

B roctuHHUIIE pEKOMEHAYETCSI PEryJISIPHO MPOBOAMTH MOHUTOPHHTY COCTOSHHS 3I0POBbSI [IEPCOHANA: HAUMHAS C JTa-
na oTbopa KaHaAnuAaTa Ha paboTy U B TeUSHHE BCETO MEPHO/Ia €ro TPYIOBOH AesaTeibHOCTU. Takoi KOHTPOIIb MO3BOJISET B JIFO-
60€ BpeMsi TOJTy4UTh HEOOXOIUMYIO HH(POPMAIIMIO O COCTOSIHHH 3[I0POBbsI COTPYIHUKOB, MOBIHATH HA UX JICUCHHE U B CITydae
HEOOXOAUMOCTH CBOSBPEMEHHO MMPOBECTH HEOOXOAUMBIC MPOTUBOMUAEMHOIOTHIECKHE MEPOTIPHUSITHUSI.

JIyist ydIiero KOHTPOJIS 3a 370POBhEM MepCoHaia HeOOXOAMMO 3aKII0UaTh JOrOBOP Ha 00CIyKHBaHUE ¢ 0A30BOM TO-
JIUKJIMHUKOM, T/Ie COTPYAHUKH OTEJS JOJDKHBI JICYNTh KaK OCTpPhIC, TAK U XPOHUUYECKHE 3a0oneBanus. [OMHKIMHUKA TaKKe
3aWHTEPECOBaHA B TOJTOCPOYHOM COTPYAHUYCCTBE U OY/IET CTPEMHUTHCS HE KIIPOIMYCTUTHY» OOJILHOTO, YTO OYICT MOJIOKUTEI b-
HO BJIHSATH Ha 3I0POBbE KOJUICKTHBA B IICJIOM.

JIJist oTiepaTUBHOTO YIIPaBICHHS PA0OTON MEIUIIMHCKOMN CITyKObI OTEJsI PEKOMEHIYETCsl 00SCIIeYNBATh €€ CPEACTBAMHU
MOOWMIIBHOH CBSI3H.

E)KEI[HEBHBIVI KOHTPOJIb

MemuuuHcKoit cinyx0e peKOMEHIYeTCs MIPOBOAUTH €KEITHEBHBIH KOHTPOJb COCTOSIHUSI KOXKHBIX MOKPOBOB U HOCO-
[JIOTKU Y COTPYAHUKOB, OTHECEHHBIX K TPYIIINE MOBBIIIEHHOTO PUCKA C TOYKH 3PEHHsST BO3MOXKHOTO BIHMSHUS HA SMHISMHUOIO-
THYECKYI0 CHTYAIMI0 B TOCTHHHUIE. B 3Ty rpymimy OOBIYHO BKIIOYAIOTCS COTPYAHHUKH, B3aMMOJICHUCTBYIOIIME C KIIMCHTAMHU,
COTPYIHHKHA KOHIAMTEPCKOIO II€Xa, MOoBapa, paboTarolue CO CKOPONOPTAUIUMHUCS MPOAYKTAMHU. 32 CHTYyal[Hell TaKkKe CIEAST
PYKOBOJIUTEIN COOTBETCTBYIOIIMX CTPYKTYPHBIX MOjpa3jeicHuil. B ciyuac oOHapyeHHsS OJHOTUITHON MATOJIOTHH PYKOBO-
JICTBO TOCTUHHIIBI OJHKHO MPUIVIACUTH HAa MPEINPHUATHE Bpaueil COOTBETCTBYIOIICH CIEIHATbHOCTH, YTOOBI HE HApPYIIHMThH
rpaduka paboThl IepcoHaa.

HHxeHepHO-TeXHUYECKAA cJIy:K0a
TunoBas cTpyKTypa HH)XEHEPHO-TEXHUYECKOH CITy>KOBI

(g TR S [ o TR =T P T R IR
T B B ENC BB O M K TO

PaerOoHTHO- CNy HOLI MHARSHSDHBIY CeTelm
SKCNMY aTAWMOHHEIS SNy s 11 RO RN HIE S I

OncneTuyaspokan
cnyeiDa

CNy#Oa No D2roHTY

M SKCANyaTauMe CUCT 2
KOHOMUWMOHWPOBEaHNA,
Sy DEn Mo PErOHT Y ESHTWMALME M OTOnNnSHna
M SKCMmy aTals
nudpToRCro

OOy NOBaH A
Ry 0 MO 0RO T
M BKCIMy ATaAUMK CHCTSR
Iy eDa N PaEnoHT Y BONCGCHACMHSeHNA 1
M SKCny aTawme CaHT S HW RSO
TEMH OO S CROr O Do DYy OBaHWNA

QROpy QOBaHKMA

CMycba Mo PeracHTY
i SKCIImyaTaukie
SFHEe | STHHYMaeCE OO
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T JIABHbBII UHXXEHEP

JIro6ast TOCTHHUIIA BBIACISACT B CBOEH CTPYKType INTaBHOTO MH)KEHEPA, KOTOPBIN 3aHMMACTCSl PELIEHHEM BCEX TEXHU-
YECKUX BOMPOCOB. | TaBHBIN HH)XEHED, KaK MPABHIIO, SBIAETCS 3aMECTHTEIIEM I'€HEPAIBHOTO TUPEKTOPA TOCTHHHUIIBI MIIN HHBIM
00pa3oM BXOAUT B yNpaBieHIECKHH anmapar. OH BO3IVIABIIET padOTy HHXECHEPHO-TEXHUIECKOTO MOAPA3IeNICHHs], OCYIIECTB-
5151 PYKOBOZICTBO KOJUICKTHBOM TEXHHYIECKUX PAOOTHUKOB, yPOBEHb KBaTH()UKAIIMN KOTOPBIX 3aBHCUT OT TPeOyeMOro BBIIOJI-
HEHHUs1 00BEMOB OTIEPAIMil M CIIOKHOCTH IKCILIYaTHPYEMOTO 00OPYIOBAHUS.

B ¢yHKIMEU cayXOBI INTaBHOTO MHXKEHEPA TAKXKe BXOJUT OCYIIECTBICHUE KOHTPOJIS 38 PACXOJOBAHHEM BOJBI, dJIEK-
TPOdHEPIHH U ra3a. He MeHee BakHOI 3a/aueil HH)KEHEPHO-TEXHUUECKOTO T0/Ipa3/IeNIeHUs SBIIsIeTCsl o0ecTieyeHne MoXXapHoi
0€301acHOCTH.

WmxeHepHOe NoApa3/iefieHre HAPsIMYIO BIMSET Ha BOCIIPHATHE TOCTHHUIIBI KITUEHTaMH, (POPMUPYS TTOJIOKHUTEIbHBIA
o0pa3 mpu ycioBuu Oecriepe0OHHOro M CllaKeHHOTo (YHKIIMOHMPOBAHUSI CHCTEM OOECIieueHUsl 3/1aHHsl U HOPMaJIbHOTO CO-
CTOSIHHSI CaMOT'0 3/IaHuSI.

Bonpmine otenn 0043aTenbHO BKIIOYAIOT B CBOM MITAT TAKHUX CIICIMAINCTOB, KaK AJIEKTPUKH, CTOJAPHI, CAHTEXHUKH,
IUIOTHHUKH, WHXEHEPBI-DHEPTETHKH, 3JIEKTPOHIIINKN-CUCTEMIIUKH, CIICIHAINCTHI M0 XOJOAUIbHBIM YCTaHOBKaM, U Apyrue. B
TOCTUHHIIAX TTOMEHBIIE 00XOIATCS CHENUaTINCTaMH 00IIero MpouiIs U yCIyraMi CTOPOHHUX opraHusanuil. Jlaxke KpymHble
TOCTHUHHMIIBI MONB3YIOTCS YCIIyTaMH CHEIHAIICTOB [0 PEMOHTY M HANAJKE CI0KHOTO 00OPYAOBAHUS U3 CIICIHAIN3UPOBAHHBIX
opraHu3anui.

TEXHNMYECKOE OBCJIY>XXNBAHME

VYnpaBieHne cUCTEMaMU TEXHHYECKOro OOCTY)KMBaHHS M OOOpPYIOBaHMS B TOCTHHHYHOM XO3SIMCTBE MOXKHO pac-
CMOTPETh B HECKOJIBKUX aCIIEeKTax:

MPOEKTUPOBAHHE,

MOHTaX,

IKCILTyaTaIys,

PEMOHT,

npoduIaKTHIECKHe paboTEHI,

JIEMOHTaX.

Crnennduka ynpapieHNs HHKEHEPHO-TEXHUUECKIMH CIIyKOaMH1 3aKITI0YaeTCs B CTPEMIICHUH K CO3aHHIO HICaTbHON
aTMoc(epbl peObIBaHMS W PabOTHI KIIMCHTOB.

Emie ognH acmexT 3akiiodaeTcss B JOCTHIKEHHH ONPEIEIICHHBIX (PUHAHCOBBIX PE3yJbTAaTOB 33 CUET PAIMOHAIHFHOTO
MOJIX0/Ia K PACXOJ0BaHUIO MaTePHAIOB U SHEPrOPECYPCOB.

B ocHoBHOM paboTa mepcoHana MHKEHEPHO-TEXHUYECKUX CIYXKO cBsi3aHa ¢ obopymoBanueMm. UToObl 0HO paboTaso
HOPMAaJIbHO, TPEeOYeTCsl YNpaBIIsATh IKCIUTyaTallHOHHBIM HpoueccoM. [ 3Toro HeoOXOAMMO OCYIIECTBISTH PEMOHTHBIE H
npodunakTuueckue padoThl, BBHIIOIHATH CBOEBPEMEHHYIO 3aMEeHY O0OpYJOBaHMS M MPOBOAMTH €r0 YCOBEpIICHCTBOBAHUE.
Ecnu tpeOyercs npoBelieHne KapAWHAIbHBIX H3MEHEHHU, TO IEPCOHAT HHKEHEPHO-TEXHUYECKUX CIIY)KO JIOJKEH OBITh CIIOCO-
O€H yuacTBOBAaTh B pab0OTax MO PEKOHCTPYKIUH

MMPODPUITAKTUYECKHNE PABOTHI

[IpodunakTuueckne pabOTH CBA3aHbBI ¢ 00CTYXMBAaHHEM YCTPOHCTB MIIM TEXHUYECKUX YCTAaHOBOK M HAOJIOJICHHEM 32
ux paboToii, obecreunBaONINM UX JanpHelmee OecriepedoitHoe u 3ppekTrBHOEC PYHKIIMOHUPOBAHHE, IPEIOTBPAIICHHE BO3-
MOXHBIX cOoeB. ['paduk nmpoBeneHns MPOPUIAKTHKN 10 KQKIOMY YCTPOHCTBY B OTJEIBHOCTH YCTaHABINBAETCSI B COOTBETCT-
BUY C PEKOMEHIALMSIMH IIPOU3BOJUTEIS M OMTMCAHUEM JIEHCTBHH, KOTOPBIE HEOOX0IMMO ITPOU3BECTH.

Konrpons npodunakriuueckux paboT oCymecTBIsSIeTCs CleNNalbHO Ha3HAYeHHBIM OTBETCTBEHHBIM JIMIOM. [yt yde-
Ta MPOBEACHHBIX NPO(UIAKTHYECKUX PabOT COCTABIIsIeTCs KapToTeka ¢ HMH(pOpMaLUel Mo KakI0My JIEMEHTY 000pYIOBaHHUsL.
CaezieHUst O MTPOBEJCHHBIX MPOBEPKaX, paboTax Mo 00CIyKMBaHHIO, PEMOHTHBIX Pab0OTax 3aHOCSATCS B CHELUaIbHbIE KapTOY-
KU, KOTOPBIE 3aMOJHSAIOTCS UCTIOJHUTENIEM PEMOHTHBIX U MPOQUIAKTHYECKUX PadoOT.

YroObl COKPATUTh LITAT TEXHUYECKUX PAOOTHHUKOB, OCYILECTBISIIOUIMX OCMOTP 000PY/IOBaHUsI, IEPCOHAITY PEKOMEH-
JIyeTCsl CAaMOCTOSATEIHHO CUCTEMATHUECKA OCMAaTpUBaTh 000pyI0BaHKHEe, HA KOTOPOM OHH paboTaroT, M COO0IAaTh 0 MpobdaemMax
CHeLUaINCTaM HHXEHEPHO-TEXHUUECKOH CITy>KObI

TEKVIIUA PEMOHT

Kpowme Toro, cienuannucTbl HHKEHEPHO-TEXHUUECKOH Ty KObl 3aHUMArOTCSl HEOOIBIIMMH TEKYIIUMHU paboTaMH, CBS-
3aHHBIMH C ITOJ/IEPXKAHUEM B HOPMaJIbHOM COCTOSIHUM 000pYy/JOBaHMs HOMEpPOB, MeOent, OKOH | JiBepeil. OHM MOTyT ocylie-
CTBJISITH MEJIKHE CBapOYHbIE pabOThl, INIOTHUIIKUE M CTOJIIPHBIE PaOOTHI, PEMOHTUPOBATH CAHTEXHUKY, YCTPAHATH IOBPEKIE-
HUSI B TIPOBO/IKE.

PEMOHTHBIE PABOTBHI

PeMoHTHBIE pabOoThI SBISIFOTCS MPOAOIDKEHHEM HpodMIaKTHYeCKuX padoT. sl OCYIIECTBICHUSI PEMOHTHBIX Mepo-
NPUSTHH cocTaBsieTcs: TpaduK, B KOTOPOM ONPEEISIFOTCSI 04ePEJHOCTh M CPOKHU BBIMIOJIHEHHUS, B 3aBUCUMOCTH OT CPOYHOCTH.
YcraHoBIIEHHBIE TPA()UKOM CPOKH JOJKHBI CTPOTO BBLICPKHBATHCS. VICKIIIOUSHHE COCTABIISIOT JIMIIb CUTYalluH, KOT/1a B X0JIe
pEMOHTA BBISIBISIOTCS CKpPBIThIE JeekThl, TpeOyromue 0ojiee UIMTEIbHOTO PEMOHTA, OJJHAKO Ja)Ke B ATOM Cliydae HamedueH-
Hble PabOTHI TOJDKHBI ObITH J0BeeHbI 10 90% creneHu roToBHOCTH. CPOUHBIN PEMOHT OCYILECTBIISETCS B ClIy4ae BOSHUKHO-
BEHMSI TAKOH HEOOXOIMMOCTH M, KOHEYHO K€, BHE O0BIYHOTO rpaduka padoT.

3AMEHA OBOPYJIOBAHU A
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3ameHa 060pyIOBaHMS IPOU3BOIUTCS MOCIIE JOCTIKEHHS IIpeieia CPOKa €ro SKCIDIyaTalluy B IIETIOM T OTACIBHBIX
€ro JacTeil, B ciydae MOPaIbHOTO WM (H3UYECKOTO YCTapeBaHMUs, KOTAa JalbHEHIIee ero NCIoIb30BaHNe CTAHOBUTCS HEd (-
(DeKTUBHBIM HJIF HEBO3MOXKHBIM U PAaCXOJbI HA PEMOHT HE OKYIAIOTCS.

YCOBEPIIEHCTBOBAHUE

YcoBepiIeHCTBOBaHHE TIPEAIIONaraeT NoBhIIeHne 3 (ekTHBHOCTH paboTEI 000PYAOBAaHHUS M CHIDKEHHE H3JIEPKEK.
Ota paboTa MOXET BKJIIOYATh YCTAHOBKY DHEProcOCpErarnix W MOBHIIAIONINX MPON3BOIUTEIHFHOCTh PAOOTHI CHCTEM HIIH
3aMEHY CYIIECTBYIONIEro 000OpYyIOBaHUS Ha aHAJOTMYHOE, HO OoJiee HalekKHOE. PaboOThl OCYIIECTBIIAIOTCS COTIIACHO 00OCHO-
BaHUIO, MIPE/III0IAracMOMY KaIIMTAIOBIOKECHUIO M YTBEPIKICHHOMY IUIaHY H3MCHCHUH.

PEKOHCTPYKILIA

PekoHCTpYKIUS BHOCUT U3MEHCHHS B MHXKCHEPHO-TEXHUUCCKUEC CUCTEMBI OTEIIsl, MOJHUMAIOIIUE WX Ha HOBBIH ypo-
BeHb (YHKIIMOHUPOBaHUs. PEKOHCTPYKIMSA — 3TO OoJiee MIMPOKOE MO OXBATy MEPOINpPHATHE, POPMHUPYIOIIEECS 32 PaMKaMU
HMH)KEHEPHO-TEXHUUCCKOM CITYKOBI, B TO BPeMsI KaK YCOBEPIICHCTBOBAHUE — 3TO IUIOJ PA0OTHI TEXHIMUECKOU CITYKOBI.

[puHIUTE paboTH HHXCHEPHOH CITYKOBI

WHxeHepHO-TeXHUYECKas CIIy)k0a oTBedaeT 3a (pyHKIIMOHUPOBAHHE MHOTHX OOBEKTOB M CHCTEM: 3JICKTPOOOOpYIO-
BaHHUE, BOJOMPOBOJ, KaHATU3AIMS, CAHTCXHIYECKHUE YCTAHOBKH, OTOIUICHHE, BEHTIJIAINS, KOHININOHUPOBAHHUE, XOJIOIMIb-
HBIE YCTaHOBKH, TU(PTOBOE X03scTBO. COOCTBEHHBIN TEXHIMUECKHU IIEPCOHAN TOCTHHHUIIBI OTBEYACT B OCHOBHOM 32 00 CITYXKH-
BaHHUE ATHX CHUCTEM, OoJiee cepbe3HbIe MPOOIEMBI MOTYT OTPEOOBATh MPHUBIICUCHHS CHEIMAINCTOB U3 CTOPOHHHUX OpraHW3a-
IUH.

DJIEKTPOCHABXEHUWE

ObecrieueHUE AIICKTPOCHA0KEHUS U PabOTHI JCKTPOOOOPYAOBAHKS TOCTUHUIIBI 3aCTABIISIET COTPYIHHUKOB HHXKEHEP-
HO-TEXHHYECKOM CITyKObI 3arjIsiIbIBaTh B KAXKIBIA YrOJIOK 3[[aHKs. 3aMbICJIOBATHIC JICKTPUICCKHUE CETH, OT KOTOPBIX TpeOyeT-
cs1 6ecriepeboiiHas paboTa BO BCEH TOCTHHUIIE, B TOM YHUCIIe 000pYA0BaHHE OH3HEC-IIECHTPOB, KOTPECC-3aJI0B, CBETOBBIX TA0JIO,
OCBCII[CHHC BXO0Jla B TOCTHHUILY M MAPKOBKHU, JOJDKHBI COJCPKATHCSA B COOTBETCTBUU C JICHCTBYIOIIMMU MPaBIJIAMH dKCILTya-
Tamuu 1 ['OCTamu.

BOJOCHABXEHUWE U KAHAJIM3ALIUA

Cucrema BOJOCHAO0KECHUS W KaHATH3AIAN OTEJISI MOYKET CPABHUTHCS IO CIIOKHOCTH C CHCTEMOM HEOOJBIIOTO MOCE-
Ka. DHepro3aTparsl Ha ee 00CITy)KHBaHHUE COCTaBIIOT 5—15% Bcex aHepro3arpar oTems.

BanHnas u TyaneT B HOMepe, BOJOCHAOKEHIE PECTOPAHHBIX IMOMEIICHUH M KyXHH, CHCTEMBI TIOATOTOBKH BOJIBI IS
0acceifHOB, IPAaYeYHBIX, XUMYUCTOK, CHCTEMBI OYHACTKH CTOYHBIX BOJ IOJKHBI (YHKIIHOHHUPOBATH OecTiepeOOHHO, W KIINEHTHI
HE JTOJDKHBI JJaKe BHUKATh B POOJIEMbI BOAOCHA0KEHUS.

Eciu 1o kakoi-To MpUYHHE B HOMEPE OTCYTCTBYET BOJOCHAOXKCHHE, TO WHIKCHEPHO-TEXHUYECKUE CIYKObI JOIKHBI
HEMEICHHO UCTIPABUTh CUTYAIIHIO.

TI'OPAYEE BOJJOCHABXEHUE

B cnyyae moakimroueHus: OTeNs K MEHTPAIBHON CHCTEME TOPSIUero BOJAOCHAOKEHHS! OH JIOJDKEH UMETh COOCTBEHHYIO
0O0lIepHYI0, CIIOCOOHYIO O0ECIEUYUTh €ro ropsiueil BOJOH B MOJHOM 00bEME B MEPHOJ MPOPHIAKTHYCCKHUX OTKIIFOYCHHUN
LEH-TPaJbHOTO BOJOCHA0KEHHUSA. B HEKOTOPBIX CITydasX OTENM PEMIaloT MPOoOJeMy IUIAHOBOTO OTKIFOUEHUS TOPSYCH BOJBI
ITyTeM JIBOMHOTO MOJKIFOUYCHUS K Pa3IMYHBIM CHCTEMaM BOJIOCHAOKCHHS U TEIUIOCHA0KESHUSI.

XOJIOAHOE BOJOCHABXEHUE

[MomuMo cHaOXeHHS TOCTHHHIIBI TOpsiUeii BOJOH, CYIIECTBYET IpoOiieMa OOeCIIeYeHUs] YHCTOH XOJIOJHOW BOJIOM.
Jaxxe B cirydae, KOrzia TOCTHHHUIA TOJKITI0YeHA K IEHTPATFHOMY BOJOCHAOKECHHIO, PYKOBOJICTBO JIOJDKHO CIEIHUTH 32 COOIIIO-
JIEHHEM CTaHIApTOB KadecTBa BOJBI, TaK KaK MOXKET MMOHAIOOWTHCS JOIMOIHHUTENbHAS €e OYMCTKA. [[0CKOIBKY KIHEHTHI 110
YHCTOTE BOJBI U €€ COCTaBY OMPEACIAIOT Ka4eCTBO O0CIYKHUBAHHS B TOCTHHUIIE, TO MOJACPIKAHINE COOTBETCTBHS BOJIBI HEOO-
XOJMMBIM CTaHJAPTaM CTAaHOBUTCS BaXKHON COCTABHOW YaCThIO pAOOTH HHKCHEPHO-TEXHHUCSCKHIX CITYkKO.

JABJIEHUE BOJIbI

JlaByieHHe BOMABI TOJDKHO PETyJHMPOBATHCS T'OCTHHUICH. J[aBiICHHE, MCIIOIB3yeMOE B LIEHTPAILHOW CHCTEME BOJO-
cHaOXeHMs, 0OBIYHO 00ECIIeYMBAET MOAa4Yy BOIBI 10 4—6-r0 3Taxka. B Oosiee BRICOKMX TOCTHHHUIAX HEOOXOIMMO YCTaHABIIH-
BaTh JIOTIOJIHU-TENBHBIA HACOC U 00SCIICUCHHS BOJIOW BCEX HOMEPOB H CITYKO.

CAHTEXHUYECKOE OBOPYJIOBAHUE

CaHTexHIUYECKOe 000pyIOBaHUE HYXKIACTCS B IIOCTOSHHO 3a00Te, TaK KaK BOJOCTOKH 3aCOPSIOTCS KaK 110 BUHE TOC-
TeH, TaK U U3-3a IUIOXOT0 COCTOSHHS FOPOACKON KaHANM3AIIMOHHON CHCTEMBI, KPaHbI U3HAIIIMBAIOTCS U TPEOYIOT 3aMEHBI, TPE-
OyeTcs yCTpaHEHHE 3aCOPOB TYAIETOB, HHOTJA C AEMOHTa)XKOM YHHTa3a JUI BRLICHEHUS NPUYUH aBapuu. [IpoTeukn u3-3a He-
CBOECBPEMECHHOT'O PEMOHTA MU YCTPAHESHUS BOSHUKIINX MPOOJIEM MPUHOCAT OTEII0 3HAYUTEILHBIN yIiepo.

Kpome Toro, MHOTHE TOPOJICKUE KaHATHU3AIMOHHbBIE CHCTEMbI, K KOTOPBIM OAKIIIOYAFOTCS TOCTHHHMIIBI, HE OBUIH Tep-
BOHAYaJILHO PACCYMTAHBI Ha PabOTy B MOJO00HBIX 00BeMax. MIX MoJepHHU3aNMs HE 3aBUCUT OT TOCTUHHIIBI. MHOTHE paboThI 110
JIUKBUIAIMH 3aCOPOB B KAHAIM3ALMOHHON CUCTEME MPUXOIUTCS BBIIOIHATH BPYUHYIO.

OTOIJIEHUE

CHCTeMbI OTOIUICHHSI BO MHOTOM 3aBHCAT OT pabOThl KOMMYHAJIBHBIX CIyX0. B 3TOM ciy4ae mpuUXOAMTCS HMPHUCIIO-
cabauBaThCs K TpaduKy BKIFOUCHHS W OTKIFOUCHHUS OTOIUICHHS, KOTOPBIH, KaK MPaBUIO, HE COBMAIAeT C MOTPEOHOCTIMHU
CPEICTB Pa3MEIICHUS.
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Uto0Obl HE OBITh 3aBUCUMBIMH OT PaOOThI TOPOJCKHX KOMMYHAJIBHBIX CITY)KO, HEOOXOJIMMO YCTaHABJIMBATH CBOU KO-
TenbHble. OHM MOTYT OBITh Pa3IMYHBIMH: YTOJNBHBIMHU, Ma3yTHBIMH, Ta30BBIMH. Ma3yTHbBIE OCTAaBIIAIOT KOIOTh, OCEIAIOIIYI0 B
KOTJIaX, I03TOMY TPEOYIOT DOIIOJIHUTEIBHOIO yXona. ['a30Bble KOTIBI TPEOYIOT CIELHAIBHO 00YyYEeHHOTO OOCITYKHMBAIOIIETO
HepcoHala.

Jnst KyXHU ¥ IpadeyHoi HeoOXO0IMM Iap IO BHICOKHM JABJICHHUEM, TOTOMY IJIS X HY)KI yCTaHAaBIHMBAeTCS CIICIU-
anpHOE 000pyIOBAaHHE.

Bce obopynoBanue, BKIIOYas TEPMOCTATHI, PaAHaTOPbl, BEHTUIIH, IOJDKHO COJEPIKAThCS B MOPSIIKE, BOBPEMs pEMOH-
TUPOBATHCS U YHCTHUTHCS. B mocienHee BpeMs cTany UCIOIB30BATHCS HOBBIE TUIIBI aBTOMAaTH3HPOBAHHOI'O U KOMITBIOTEPHOTO
KOHTPOJISI CHCTEM OTOILICHUSI.

BEHTWJISILNA

st obecrieueHnss KOM(OPTHOTO KIMMAaTHYECKOTO peXMMa (BEHTWIISIMY, KOHIUIIMOHUPOBAHKS) HCIOJIB3YETCs CIe-
LMajJbHOE 000pYyJIOBaHKE: CHCTEMa X0JI0M0CHA0KEHHS, ITyMOIOIJIOIMEHH s, GUIIbTpanuy, yBnaxuenus. OOrmas cucrema KoH-
JULOHUPOBAHUS MMEET LCHTPAIbHBIN IyHKT yrnpaBieHus. KoHIuuoHeps! Wi (GaHKOWIB (JOBOAYUKH TEMIICpaTyphl MpU
LEHTPaJIbHOM KOHIUIMOHUPOBAHHH), YCTAHOBICHHBIE B KAXKOM HOMEpE, YIIPABIIAIOTCS TOCTSIMH, YTO CO34AaeT JOMOIHUTEIb-
HbIE IPOOJIEMBI, CBI3aHHBIE C PEMOHTOM H HaJIaJKOH 3TOr0 000pYLOBaHUS.

B mensx 5KOHOMHH SHEPIHH CIeAyeT YCTaHABIMBATbH COBPEMEHHOE 00OpYHOBaHHE, MO3BOJIAIOIIEE KOPPEKTHPOBATH
TEeMIepaTypy B HOMeEpe BO BpeMs OTCYTCTBHA KineHTa. COITacHO CTaTHCTHYSCKUM JNAaHHBIM, TOCTUHHUYHBIH HOMEp MyCTyeT
60% BpeMeHH, MO3TOMY OTAIUIMBATh WINM KOHIUIHOHUPOBATH €TO HEIeIeco00pa3Ho Tak ke, KaK M He3aHAThIH HoMmep. Takne
YCTAHOBKH OKYIIAIOTCS, KaK IIPAaBUIIO, B TEUEHUE 2—3 JIeT.

XOJIOJAMJIBHBIE YCTAHOBKU

XoJOANIbHBIE YCTAHOBKH HMCIOJIB3YIOTCS B KaKAOH TOYKE MUTaHHS TOCTHHUIBL. Bonblime XooquibHbIe KaMepsl,
mkadel, pedpprKepaTophbl TOKHBI paboTaThk Kpyrible cyTkd. Ecnm monoMka onHoro mkagda MOXKET MPONTH HE3aMETHO, TO
BBIXOJ M3 CTPOsi OOJNBILION KaMepbl MOXKET IOBJIEYb 32 COOOI MOpYy 3HAYUTENHFHOTO KOJIMYECTBA MPOJYKTOB M IPHHECTH
yuep6 oTenmo. X0NOoJUIbHbIE YCTAHOBKH TPEOYIOT MOCTOSIHHOTO KOHTPOJISI M CHCTEMATHYSCKHX MPO(UIAKTUYSCKUX OCMOT-
pOB.

Cayx0a MAapKeTHHIa U MPOAAK

B HeOonpIINX OTENAX CTy>KOBI MAPKETHHIA U TIPOAAX MOXeET He ObITh. Ee GpyHKINM, Kak mpaBuio, COBMEIIAIOTCS He-
KOTOPBIMH PAa0OTHUKAMHU CIYXKOBI IpHeMa M Pa3MEICHHs M PYKOBOJACTBOM OTensl. [t OONBIIMX HE3aBHUCHUMBIX OTENEeH M
NpeAnpusTHi, paboTarommx No (ppaH4aii3MHIOBOMY JIOTOBOPY, TaKHe CTPYKTYPHI 1I€JIeCO00pa3Hbl ¢ TOUYKH 3PEHUS BEJCHHS
6u3Heca.

CrpykTypa ciayxObl 3aBUCHUT OT MOTpeOHOCTEl U pa3Mepa TOCTUHMYHOTO mpeanpuatus. Kak mpasuio, Bo3riaBiseT
ciy>k0y MapKeTHHTa 1 MPOIaX TUPEKTOP, KOTOPHII HAPSIMYIO MOJIHHACTCS TeHePAITbHOMY TUPEKTOPY TOCTHHHUIIBL.

TunoBas cTpykTypa ciIyk0bl MapKETHHTA U IIPOAANK

OupekTop cny#Gh
MAPKETWHIA W NPOOa

HauaneHuk crpena Menenmxep
NpPoax I no GaHKeTam
Mene nkep W KOHCpEPEHLIMAK
I no pexname 1 PR chep
MeHenwep I
ne NPORAEn CoTpynHukn Koopauhatop
I obCy KMBaHWUA
CorpynHuEn I
CoTpyOHMEN

JupexTop CIry>kObI MApKETHHTA | TPOJaK PYKOBOJIUT PabOTON TPEX OTIENIOB, BXOASAIINX B COCTaB ATOTO MOJpa3/e-
JICHHUS.

OTHAEJ ITPOTAXK

Otaen npoaax 3aHUMAETCS OpPTaHHM3aIMed KOPIMOPATUBHBIX MPOJaX, Mpejyiaras MpoBelIeHNE B TOCTUHUIE CUMIIO-
3UyMOB, KOH(pEPEHIINH, COBEIIaHMUH, a TaKXKe B3aUMOACHCTBYET C TYPHUCTCKUMH areHTcTBaMu. OTIeln mpogax TOIBKO 0hopM-
JISIET 3aKa3bl, a OpPraHU3AINeH MEPOTIPUATHI 3aHUMAETCS OTACN OOCTYKUBAaHUS KOHPEPESHIINN, KOTOPBIHA U B3aHMMO ICHCTBYET C
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3aKa34MKOM. BOJbIIyI0 4acTh CBOEr0 BPEMEHH COTPYIHMKHU OTJENA MPOJAXK MPOBOIST 3a MpeAeIaMyu TOCTHHHUIBI B TIOMCKAX
«OTITOBBIX)» TOKyMNAaTeNeil FOCTHHUYHBIX YCIIYT.

OTJIEJI PEKJIAMBI U CBSI3EM C OBLLIECTBEHHOCTBIO

OTxen pexIaMbl U CBsI3€i ¢ OOIIECTBEHHOCTHIO pa3padaThiBaeT OIOKET PeKIIaMHON KaMIIaHWH, OIIpeelsieT peKiaM-
HBIE CPEJICTBA, COCTABIISICT PEKJIAMHBIC MTOCIAHHA ¥ B3aUMOJAEHCTBYET C YIOITHOMOYEHHBIM PEKIAMHBIM ar¢éHTCTBOM TOCTHHH-
bl (ecnu Taxkoe cymecTByeT). OTAen cocTaBIsIeT KPaTKOCPOUHBIE U JONTOCPOYHbIE TUIAHBI MEPONPHUSITHIA, CIIOCOOCTBYIOIINX
(OpPMHUPOBAHUIO MIPUBIIEKATEIBHOTO UMHIKA OoTensl. COTPYIHUKM OTENa YacTO KOHTAKTUPYIOT C NMPOQUIBHBIMU areHTCTBa-
MH.

OTJEJI OBCJIYXXUBAHUS BAHKETOB Y KOH®EPEHIIMI

Otnen obcmyxuBaHusl 0aHKETOB M KOH(EpEeHIMH KOOPAMHHUPYET pacrpeiesieHne HOMEpoB Uil coOpaHuid M KoH(pe-
PEHIMH, 3aKa3bl Ha KOTOPbIe 0(OpMIIIET OT/eN npoax. Yale Bcero COTpyAHHUKH 3TOTO OT/IEla MOJTHOCThIO KOHTAKTHPYIOT C
KJIMEHTOM I10 BCEM BoIlpocaM opranuzanuy. OHN TakKe yNpaBisioT IPOLECCOM ITOATOTOBKH MPEATO0IaraeMoro MeponpHsITHs,
B3aUMO/ICHCTBYS CO BCEMH HEOOXOANMBIMHU TSI 3TOTO CIIy>KOaMH TOCTHHHUIIBI.

3AJIAYM MAPKETUHIOBOM CJTY)KBbI

B 3agaun MapKeTHHTOBOH CIIyKOBI BXOJIHUT TaK)Ke OIPEACICHIE OCHOBHBIX CETMEHTOB PBIHKA, C KOTOPBIMHU OTENb OY-
JIET YCHEUIHO paboTaTh, COCTABICHUE MPOMIIIS KINCHTA U ONPEACIICHHE OCHOBHBIX METOJOB M MHCTPYMEHTOB MPUBICYCHUS
KIIHEHTOB.

B ¢yHkum 3T0H cayk06I BXOAUT pa3paboTka KIMEHTCKHUX MPOrpaMM, IPOrpaMM IMOOIIPEHHS MPUBEPKCHHBIX KIHU-
€HTOB, CUCTEM KOPIOPATUBHBIX TapI/Iq)OB COBMECTHO C IPYIMU OTBETCTBCHHBIMU 3a 3TO CHy)K6aMI/I TOCTUHHUIIBI.

AHAJIM3 PABOThI MAPKETUHI OBOM CJIVKBbI

Kaxnprii rog pabotsl otnena aHanusupyercs. COTpYIHHKH OTIEda OTCIC)KHUBAIOT, CKOJIBKO KIMEHTOB MOCTaBUIIU
«ONTOBUKU», C KOTOPBIMU COTPYAHUYACT OTEJIb, U BHOCAT COOTBETCTBYIOIUC U3BMCHCHUA B CHCL[y}OH_II/Iﬁ JO0TOBOP C HUMMU.

COBMECTHO C OTJIEJIOM MEepCOHaja OT/eNl MApPKETHHIa TPOBOJAUT 00y4YEHHE BCEX COTPYIHHUKOB OTEIsSl, KOTOPbIE UMe-
10T KOHTAKTHl ¢ KiaueHTamu. Llens 3Toro o0y4eHHss — IOBEAEHHE 0 CO3HAHUS BCErO MEpPCOHATAa TOCTHHHIBI, YTO KaXIBIN
COTPYJHHK SIBJISICTCS IIPOAABLIOM YCIYT CBOETO MpEeANpUATHA. VIHBIMH CIIOBaMHM, €CIIM KJIMEHT 00parnaeTcs ¢ JII00BIM BOIPO-
COM K COTPYIHHKY OTEJIs, TOT JOJDKEH ITOCTapaThesl MPOAaTh KaKyro-mnbo U3 yCIIyT.

B ormen MapkeTHHra J0/DKHA MOCTYIATh BCSI CTaTHCTHUYECKas M OyxranTepckas HHGOpMAIHA OT BCEX CIIyKO rocTu-
HUOBL L{enp0 ee KOHIEHTPUPOBAHUS B OT/IEJIE MAPKETHHTA SBJISIETCS aHAJIM3 COCTOSHUS TOCTHHUIBL, BBISIBICHHE HEHUCIIONIB30-
BaHHBIX BO3MOXKHOCTEH JUTS AATbHEHIIETO TTOBBIICHHS 3arpy3KH U YBEJIMUCHHS T0XOA0B OT BCEX HCTOYHHUKOB.

Crenyer noHMMaTh, 4TO paboOTa OTAENA SBIISETCS B OOJbIIEH CBOEH 4acTH 3aCEKPEUeHHOM, TaK KakK IOYTH BCS MH-
(dbopmarirsi, KOTOPOH pacrojaraet OTaes, KOHGHUIACHI[HATbHA

Cayx0a 0yxrajarepckoro yyera ujiu guHaHcoBas ciry:kda
DOra ciy)x0a OTHOCHUTCS K MOJIPA3ACICHUSIM «3aIHETO IUIaHa», TaK KaK HAMPSIMYI0 HE KOHTAKTUPYET C KIMCHTAMH.
OfHaKo B CTPYKType OTEJIsl OHA 3aHMMAeT BEAYINYIO MO3uIui0. B ee GyHKIMU BXOIUT HOPMUPOBAHKE JOCTOBEPHOI Oyxras-
TEPCKOU OTYETHOCTH, JA0IIel MOIHOE HPEICTaBIeHHEe 00 UMYII[ECTBEHHOM U ()HHAHCOBOM IOJIOKESHUU OTEJIs, O Pe3yJIbTaTax
XO35HCTBEHHOW JIETEILHOCTH U U3MEHEHHSX B €10 (PMHAHCOBOM IOJIOKECHUH.
TunoBast cTpykTypa (pUHAHCOBO# CITykKObI OTEIS

B MHAHCOBBIA AMpEKTOD
WMINK MaBHbIA Gyxranteo

JamecTUTENE
MaBHoro GyxranTepa

Eyxranrepina Kacca Oroen OToeEn
KOHT oA SAKY MoK
] ] =8 OBMASHAE I
TOBAPOAE M LUSH
Croen TpyOa Kaooa rocTiHuUB

H 3aprnatkel

Croen
netuTopoB

Croen
KpeauTopo B

Kaoza pectopaHa
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®OYHKIMU ®UHAHCOBOI CJTYKBbI

TTepconan ciy>x0ObI OyXTanTepCcKOro yuera:

OCYIIECTBIISIET KOHTPOJIb M YUET BCEX MPOM3BOANMBIX B OTeJIe (DMHAHCOBBIX ONEPAINA, BKIIOYAsl TOJIYIECHHE 1 BbIIa-
qy JICHEXKHBIX CPE/ICTB, HAYMCICHUE U BHIIJIATY 3apa00THOMN IIJIATHI IIEPCOHAIY;

OCYIIECTBIISIET ONEPAIIMOHHOE 00CTY)KHUBAaHNE TOCTHHUYHOH JIESITENbHOCTH, PACYEThl BHYTPH OTENISI, C MOCTaBIHKAMH
U ¢ KPEAUTOPAMH;

OCYLIECTBIISIET INITAHUPOBaHUE (PMHAHCOBO-DKOHOMHYECKOH AEATEIbHOCTH, HAIIPABICHHOM Ha pa3BUTHE OTEIIS.

B 00s13aHHOCTH ATOTO MOAPAa3/ICICHHs] BXOIUT PErYJIsipHAs MOJrOTOBKA OTYETHBIX (POPM ULl KOHTPOIUPYIOIIUX TOCY-
JTApCTBEHHBIX OPTaHOB M BJIAJAENIBLEB WIN aKIHOHEPOB MPEANPHUATHs. B 3TOM mojpaszieneHun Takxke akKyMyJlIupyercst u o0-
pabaThiBacTCs BCsl (PMHAHCOBAst MHPOPMALIUS.

B cuny Tpe®oBanmii, IpeIbSIBISIEMBIX K MOJIPa3/IeICHUI0 OyXrajlTepcKoro y4era, U ero (yHKIUH ITIaBHbIA OyXrairep
TOCTHHHMIIBI HAIPSIMYIO NOAYHHSCTCS [€HEPANIbHOMY JHPEKTOPY, a CiIy:kK0a padoTaeT B TECHOM KOHTaKTEe CO BCEMH CTPYKTYp-
HBIMH TIofipa3feneHusMu otensi. OcoOeHHOe BHUMaHHE OyXTanTepckoil cirykObl (OKyCcHpyeTcss Ha MOApa3IeIeHUsIX, IIPHHO-
CSIIUX MPEANPHUATHIO OCHOBHBIE 00BEMBI IPHUOBIIH.

Hcxons u3 sToro, paborta ciyxk0bl OyXraaTepcKoro ydeTa JeNUTCs Ha IBa INIOOAIBHBIX YYacTKa: ydeT TOCTHHHUYHBIX
oreparyii ¥ y4eT ornepanuii oO0IeCTBEHHOTO IMTaHUA. B KpyIHBIX OTEISIX BBIACIAIOTCS CEKTOPA PACYETHOM IPYIIIBI MO 3apa-
OOTHOM IJIaTe MepcoHaa, IeHTPAIBLHOI KacChl U OT/elNa 3aKyTOK.

YYET TOCTUHUYHBIX OIEPALMIA

Kaccupsr ciyx0bl TpremMa 1 pa3MeleHUs] B KOHIIE Ka)JJOH CMEHBI CAlOT MOJYUYEHHYIO OT peaH3ally YCIyT OTels
BBIPYYKY B OYXI'alITEpHIO WIN B LIEHTPAIBbHYIO Kaccy. B MX 00s3aHHOCTH TaKke BXOJAUT MPOBEPKA YEKOBBIX KHIKEK, aBTOPH-
3aIusl KPEeJUTHBIX KapT, IPOBEpKa M3MEHEHUI U BHECEHHUE MTONPABOK B CUETA TOCTEH.

Wuorxaa ciry:x06a HOYHOTO ayJiuTa U KacCHPhI CIYKObI PUEMa U pa3MEIEHUs] OTHOCSTCS K OT/eNTy LIEHOBOI'O KOHTPO-
JI51, BKJIFOYEHHOT'O B CTPYKTYPY CIIY’KOBI OyXIaJTepCcKOro ydera.

VYET OIEPALIMI OBIIECTBEHHOI'O ITUTAHU A

YdeToMm MOCTYIIICHNH 4epe3 MpefocTaBlIeHne yCIyr pecTopaHamu, Oyderamu, 6apamu U JpyrMMHU IMyHKTaMH TTATa-
HUSI KIIMEHTOB 3aHUMAaEeTCs, KaK IPaBHIIO, CIICIMAbHAs CIIy0a OyXrantepckoro mnojpasaeneHus. Eciy mMyHKTEI nHTaHus 00-
CITy’KHBAIOTCSI HE NMPEATIPHATHAMHU-apPEHAATOPaMH, TO CBEACHHS 00 MX paboTe MOCTYNAIOT B OOLIYyI0 OyXTanTepHio A BKIIIO-
YeHHUs B OOIIyI0 OTYETHOCTh. KacCHphl, OCYIIECTBISIONINE ONEpanyy 10 MPEAOCTABICHHUIO yCIyr MUTaHHUSA M HAIMTKOB, OT-
CIIe)KMBAIOT OaJlaHC JOXOMOB M PACXOMOB PECTOPAHHBIX CIIyk0. OHM OTYMTHIBAIOTCS MEpeR OyXraaTepoM-KOHTPOJIEPOM, OT-
BETCTBEHHBIM 32 3TOT y4acTOK. byxranrep-KOHTpoJep MOJOTYETEeH MO BCel mocTynamouield kK Hemy MH(OPMALMH TJIABHOMY
Oyxranrepy.

JlesitennbHOCTD OyxTantepud win GUHAHCOBOU CITyKOBI CBsi3aHa CO cOOPOM U 00pabOTKO# OOBIIIOro 00beMa HHPOP-
Mainuu. BBIBOJIBI, MONMy4YeHHBIE TIOCTE OOPabOTKH MUMEIONIMXCS JaHHBIX, CTAHOBSITCS OCHOBON (OpMHUPOBaHHUsS OOKETHOMN
IIOJIMTUKH OTCIIA U ﬂaHBHeﬁmHX €T0 CTPATETHYCCKUX pemeHHﬁ.

B HEKOTOpBIX OTENsIX, OCOOCHHO B KPYITHBIX, (DMHAHCOBBIE M OYXTalITEpPCKHE CIY)XOBI pa3feleHbl U MMEIOT HHBIC
(GYHKIMHK ¥ yIIpaBIICHHE.

B otensix, BKIIIOYEHHBIX B TOCTHHUYHBIE LIETIH, (PMHAHCOBBIE CIIYKOBI HETTOCPEICTBEHHO TTO{YNHEHBI TOJOBHO opra-
HU3aNuH.

Oco0eHHOCTH yNIpaBJIeHUsI OTeJSIMU PA3HbIX TUIIOB
Omnpeaenenue OPraHU3aLUOHHON CTPYKTYPbI

Jis onpenenieHus ¥ ONTUMM3AINN OPraHU3aMOHHOM CTPYKTYPBI 0TeNsl He0OXOAMMO:

OMPECACIIUTD TUIT CPEACTBA PASMCUICHUSA, K KOTOPOMY OTHOCHUTCH I[aHHI)II‘/’I OTCJIb,

YUuThIBasd BBI6paHHLIﬁ THUIT OTECJIA, ONIPEACIINTE OCHOBHBIC 3ala4yu (3OHI)I OTBCTCTBCHHOCTI/I), KOTOPbIC JOJI)KHBI PE-
IIaTbCA B paMKax JA€ATCIbHOCTU 3TOM TOCTHHHIIBI,

OTIPEeNIeNIUTh BO3MOKHBIH MaKCUMAaJIbHBI CyMMapHBIi (JOH[ OTUIATHI TPYAa, KOTOPHIH BBl MOJKETE BBIACIUTH Ha Mep-
COHaJ;

OIIPEIeIUTh HEOOXOAMMBIN PEKUM PaOOTHI AJIsl PELISHUsI KaXJI0H 3a1auu.

OIIPEJIEJIEHME OPTAHU3AILIMOHHOM CTPYKTYPhI

Tun orens

Omnpenensisi TAI, K KOTOPOMY OTHOCHTCSI KOHKPETHOE CPEACTBO pa3MeIleHHs! (TOPOACKON OTellb, CAHATOPHM, LIEHTP
oTpIXa, Typbasa, Motesb, SPA-0Tenb ¥ T. 1.), MBI HE TOJIBKO CMOKEM OIPEEINTh, KaKHe YCIYTH JOJDKHBI IIPEI0CTaBIISThCS,
HO M B KAKOM PEXHMeE JOJDKHO paboTaTh JaHHOE CPEACTBO Pa3MeEIIeHUs.

IIpumep 1

Lentps! oTabxa B Kapennn B OCHOBHOM HE NPHHUMAIOT TOCTEH KPYTIOTOANYIHO, TaK KaK B OKTAOpe — Hadaje Ho-
H6pﬂ 1 B MapTe-arpeii€ roCTsaM HEBO3MOXKHO ITPEIIIOKNUTH HGO6XO}IHMBIﬁ KOMq)OpT " YCIIYTM: HU 3UMHHUE, HU JICTHUC BUIBI
OTJIBIXA B ATOT IIEPHOJT HE BOCTPEOOBAHEI, JOPOTH Pa3Be3iio, morofa mioxas. [loxoxkas cutyanus u ¢ otensimu B Coun.

[Tpumep 2

Ecnu Baw otestb — ropoJICKoH, TO Cpen BalllkX YCIYyT Bpsil M OyIyT YCIIyTH 10 NPOKATy CIIOPTUBHOTO MHBEHTApS,
€CIIM y Bac MOTeJIb, TO CKOpee BCero Bbl HE OyjieTe co3naBarh npu HeM SPA-nenrpa.
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Bce 310 BiMIsIET HA OPraHU3aNMOHHYIO CTPYKTYPY M KOJIMYECTBO MEPCOHANA.
30HBI OTBETCTBEHHOCTH
Crnenyromuii mar — omnpezneseHre o0JacTeli OTBETCTBEHHOCTH WIJIM OHM3HEC-TIPOIIECCOB, KOTOPHIEC IOJDKHBI OBITH B
BaIlleM OTele.
BonbmmHCTBO 3THX 00JIacTEHl OTBETCTBEHHOCTH OyIyT CXOXKH B PasHbIX CPEACTBAX pa3MEIIeHHs, HO OyayT u cymie-
CTBEHHO OTJIMYAOIIHECS.
IIpumep
B kauectBe mpumepa paccMOTPUM OOJIaCTH OTBETCTBEHHOCTH B MajloM NeTepOyprckoMm orenie Ou3Hec-Kiacca
Shelfort, HomepHO# hoHI KOTOpPOro — Bcero 15 HOMEpoB.
OO0nactu 0TBeTCTBEHHOCTH B otene Shelfort:
IIpuBneuenue rocrei
AHanu3 pbIHKa
NmumxeBoe obecrieueHne
Pexnama
ObecneueHne KOHKYPEHTOCTIOCOOHOCTH
IlenoBas moamTHKA
WuBecTnnny M pa3BuTHE
PexoHCTpYKIUS OTEINS M KAUTAIBHBIA PEMOHT
[Touck 00BEKTOB O CTPOUTEIBCTBO BTOPOT'O OTENS
Bbponuposanue
IIpuem 3asBok
BponupoBanue (0T 3asiBKU A0 TOATBEPKICHIS )
Buzosas nogaepixka
Benenne y4era OpoHu 1 3ae31a
Texymiee oOcTy:)KuBaHIE TOCTEN
ObecrieueHne MUTaHNEM KIIHMEHTOB 00ecIieueHNEe KIMEHTOB AOIOIHUTEIBHBIM CEPBHCOM (TPAHCIIOPT, OMIICTHI, TIIaX-
Ka U 1p.)
Peructpauus
[NomydeHne oruIaThl MPOKUBAHUS 1 IOTIOTHUTEIBHBIX YCIYT
®urHaHCHI
®urHaHCOBOE yIpaBJICHUE
Byxranrepckuii yuer
Pa6ora ¢ 6ankamu
praBHeHHe JACHEXHBIMHU ITIOTOKAMH
[TpaBOBOE M HOpMaTHBHOE OOECIIeYeHUE
ObecrnieueHne COOTBETCTBHS ACATEIBHOCTH OTEJISl 3aKOHOJATEIILCTBY
Pa3paboTka BHYTpEHHHUX CTAH/IAPTOB, TOJIOKEHUH M HHCTPYKIIUI
B3anmozelicTBre ¢ KOHTPOIUPYIOIUMH OpraHaMH
DOKoHOMHYECKast 0€30I1aCHOCTb
B3anmooTHOIIEHHS C BIACThIO, TAPTHEPAMHU M TIOTPEOUTEISIMHU
duznueckast 6e30MacHOCTb
OxpaHa
CpeacTBa cUrHAIU3AIMH
Texkymee o0CITy>)KUBaHHE OTEIS
ExxenneBHas ybopka
KoHTpoms 3a paboToCcocOOHOCTHIO 000PYIOBAaHUS OTEIS
Obecnieuenre HeOOXOIMMBIX YCIOBHUIT ITPOKUBAHUS
Xo3stiicTBeHHOE obecreueHne
ObecrieueHne MPOIYKTaMH TUTAHHS
OcHaleH1e X03T0BapaMu
Omara KOMMYHAJIbHBIX yCIyT
VYuer ABMKEHUsI POIYKTOB
Texumueckoe obecredeHne
Bonocuabxenne
Kanannzamus
DneKkTpocHa0KeHNe
Texylmuii peMOHT
OcHamieHre HeoOXOIMMBIM 000pyI0BaHHEM
TUIT OTEJIA
®onn onnatel Tpyaa
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PaccmotpeB HeoOX0aMMBIE 00IaCTH OTBETCTBEHHOCTH, TIEPEXOANTE K ONPEACICHNI0 MAaKCUMAIBHO BO3MOXKHOTO JUIS
Bac (hOH/IA OTUIATHI TPYA.

Ero pazmep MOXHO ONpPEAEINTH TONBKO NP MPOBEJCHUH OM3HECIUIAHMPOBAHHS W OIOKETUPOBAHUS, YTO MTO3BOJIUT
paccunTaTh INTAHUPYEMYIO JTOXOAHOCTD OTEJIS U, CIEJOBATEIbHO, OO0, KOTOPYIO BB MOXKETE IIOTPATUTH Ha EPCOHAI.

B nponeHTHOM OTHOWIEHUH A0JIS (JOH/IA OIIIATHI TPYAA B KAXKIOM OTEJE ONPEICIISIETCS] MHANBHIYAIBHO.

Tak, Hanpumep, B ['epmanun (oHA oruIaTel TpyAa cocrasisieT 6onee 60% ot 060poTa OTems.

B Poccun oneHNUTh peasibHyIO JOJII0 JOCTaTOYHO TPYAHO, HO OOBIYHO OTENbephl Ha3bIBAIOT HGPEI OT 25 1o 40% ot
obopora.

3Has oOIIMiA MPOrHO3UPYEMBIH (OHJ OIIaThl TPYya, HEOOXOIUMO UMETh MH(OPMALIMIO O PEIHOYHOHW CTOMMOCTH Ka-
XKJIOTO COTPYJHHKA OTelisl. FIHaue roBopsi, BBl JOJDKHBI UMETh MH(OPMALIMIO O CPEIHUX 3apIulaTaX Ha KaKJI0i BaKaHCHU B Ba-
mem peruone. DPOHJ[ OIUIATBHI TPYIA

PACITPEJAEJIEHME 30H OTBETCTBEHHOCTH

[Tocne 3TorO MEpEXoaUTE K pacIpeeIeHUIO 30H OTBETCTBEHHOCTH MEX/TY YCIOBHBIMU COTPYAHHUKAMH.

Jns Hagana GepuTe MakCHMyM JOJDKHOCTEH M CMOTPHTE, CKOJBKO PYKOBOIUTENEH M COTPYIHHKOB JOIDKHO OBITH
EXEAHEBHO (omHOBpEeMEHHO) Ha TEPPUTOPUH OTEIIS, YTOOBI 3aKPHITh BCe HEOOXOMMBIE 30HBI OTBETCTBEHHOCTH.

ITorom mocuuraiite npennonaraemsii GoH7 omaatsl Tpyaa. CHadama BBl y)KaCHETECh, IIOTOMY YTO OH OyZIET BBIIIE
BCEX BaIIMX MPOrHO30B. HaunHaiiTe pacnpeneneHne odaacTe OTBETCTBEHHOCTH CHavYaa.

PemmTe, cKOJIBKO M KaKHMe 00JIaCTH MOJKET 3aKPhITh OJMH COTPYAHHUK, M TaK JI0 T€X MOP, TIOKa BBl HE TTONAAETE B HY X-
HblE BaM (pMHAHCOBBIC PaMKH U [I0Ka Harpy3Ka Ha OJJHOTO COTPYIHHKA He OyleT Ype3MepHOil.

ITpumep
Pacrnipeniesienue 30H OTBETCTBEHHOCTH MEXKY cOTpyaHuKamu otens Shelfort.
3oHa OTBETCT- CoTpyTHUK
BEHHOCTH I'enepanbubiii | 3amectutens | [maBHBIN Crapmmmii | Aamunuctparop | 'opranunast | OXpaHHUK
JUPEKTOP JUpeKTopa Oyxranrep | MeHemKep
o o6IM
BOIIPOCAM
[IpuBneuenue +
rocTen
NuBectunun ul+
pas3BHUTHE
Bponuposanue +
Tekymee o6cmy- +
KHMBAaHUE rocTeit
@DuHAHCHI +

[IpaBoBoe u HOp- | +
MaTHBHOE 00ec-
IeYeHue

DKOHOMUYECKas +
0e30MacHOCTh

dusnueckas +
0e30macHOCTh

Tekymiee o6cmy- T
KHMBaHHE OTeJIs

X03sMCTBEHHOE +
obecrneuenue

TexHU4YECKOE +
obecreuenue

PEXUM PABOTBI COTPYJHMKOB

INocne cocraBneHus TabINIBI OTBETCTBEHHOCTH, BAM HEOOXOANMO OIPEACINUTD PEKUMBI pabOThl KaXKAO0TO COTPYIHHU-
Ka.

3TO HYXHO, YTOOBI YOEIUTHCS, YTO BCE HEOOXOJMMBIEC YCIYTH MOTYT OBITh NMPEIOCTaBICHBI B PEKHME, COOTBETCT-
BYIOIIEM THITy BallIero CpejacTBa pa3MelieHus. Yaine Bcero 3To KpyriiocyTOUHBIH pEXUM, WHOTAA JBEHAALATHYaCOBOH MIIN
Kakoi-1m00 npyroii. [IpryuemM asst KaxJ10ro BUIa yCIyT MOXKET ObITh CBOM IpadMK MX MPeI0CTaBICHUS.

Pexxnm paboThl O3BOJIUT NOHSATD, CKOJIBKO COTPY/IHUKOB Ha OJIHOM JIOJDKHOCTH HEOOXOIMMO B BallleM OTeje, yUUThI-
Bas KaK PeXKUM PabOTHI, TaK M 00beM paboTHI (HampuMep, B TEUEHHE AHA B OTEJE MOXET IMOHAI00UThCA J1Ba MM OoJee mop-
TbE).

T'PA®UK PABOTHI

JIJ'IH TOTO YTOOBI YIPOCTUTE 3aJady ONPEACICHUA KOJIUYECTBA COTPYAHHUKOB, MOXHO IMOPECKOMEHI0OBATH COCTaBUTH
Ta0JIHIly, B KOTOPOW B JIEBOM CTOJOIE OYAyT MPHUBEACHBI JOJDKHOCTH, B CICIYIOMIEM CTOJOIE — pPEXHM padboThl (KOTOPHIH
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OyIeT ompeznesicH B NambHEHIIEM), a BEPXHsIA CTPOKA JIENIUTCS 110 JHAM M HOYaM Helenu (MOHENESNIBHUK JICHb, TIOHEAETbHUK
HOYb U T. 1I.).

MNOJYMHEHHOCTD

Tenepp MOKHO HEPEXOAUTh COOCTBEHHO K OPTaHM3aLMOHHOHN CTPYKTYpE, TO €CTh K JOKYMEHTY, ONPEIEIISIOMEMY
MOJYNHEHHOCTh COTPYAHUKOB APYT IPYTY.

Hmxe npuBeeH npumep OpreTpyKTyphl oTens Ha 10 HoMepoB.

Eyxrantepckan YDA B LM OxpamMHan
dwpma |7 T 7] T 777 ctpykrypa
Crapusia
] hesenwep 3amxoa
. !
| FopHuHan J ARMUHHCTRATOP u
AYTCOPCHUHT

Yactp (yHKUMI MHOTIA OBIBaET BHIFOJHO OTAATh CTOPOHHEH opraHuzanuu. Ha npuBeseHHOM BBINIE PHCYHKE CTO-
POHHHM OpPTaHU3alUsAM OTAAHBI (YHKIMN OyXTaJTepUH U OXPaHBI.

VmMeTh COOCTBEHHBIX OXPAHHUKOB, MOXKET OBITh, M 00JI€€ BBITOAHO C TOYKH 3PCHHSI CTOMMOCTH COTPYIHUKOB, HO IIO-
CKOJIBKY OXpaHa — 3TO MPOLECC, KOTOPBII JOIKEH OCYIIECTBIATHCS HEMPEPBIBHO, JIyUllle 3TO MOPYYUTh NapTHEpPaM, TaKk Kak
Bac He OyxyT 3a00THTH OOJNIE3HH COTPYJHHUKOB, OMO3JAHUS, 1a U B CIydae SKCTPEMAIbHBIX CUTYallnii HEM3BECTHO, KaK MOBE-
IyT ce0st Herpo(hecCHOHAITBI.

UYro kacaercst OyxrajiTepuu, TO BCE yalie 3TH (QYHKIUH OTIAIOT MPO(MIbHONW KOMIIAaHHWH, YTO CHHXKae€T CTOMMOCTD
9TOi 00J1acTH OTBETCTBEHHOCTH. KOHEUHO, IPH 3TOM HaJl0 MOHUMAaTh, YTO BBl OTAAETE HA CTOPOHY BCIO CBOIO KOMMEPUYECKYIO
nHpopmanuio.

[Toce Toro kak cocraBieHbl rpadUK U OPrCTPYKTYpa OTeNs, EPEXOST K COCTABICHHIO ITATHOTO PACIIHMCAHUS, B KO-
TOPOM OIPEENAIOTCS OCHOBHBIE 337a4l KaXKAOr0 COTPYAHHKA, C y4eTOM rpaduka paboT ompeaensieTcs KOJIUUeCTBO COTPY -
HUKOB Ha Ka)<I01 BAKAHCUU U OLIPEAECIETCS OKIIa.

IIpumep 1
Ne /it JoyKHOCTh KonunuecTBo DYHKIMU Oxnan | Ilpemus
1 Ynpasisromuit 1 VYupasnernue orenem ObecrieueHne

IUIAHOBBIX (PMHAHCOBBIX IOKa3aTe-
neit Pa3paboTka © mpoBeIcHHE
pexnamHoi kammnanuu OpraHusa-
LS B3aMMOJICHCTBHS C TIOCTABIIIH-
KaMH U 0P AINKaMHU

3 AnmuaHCTpaTOp | 8 IIpuem 3asBok kimeHTOB bponHu-
poBaHue 3aceneHHEe  KIHUEHTOB
IIpuem ommater ycnyr OGecmede-
HUE IPEJOCTaBJIEHUS JOM. YCIyT
[ToaroroBka/cepBUpOBKa 3aBTpaKa
OoOecrieueHne Bble3/1a KIMEHTOB

Ipumep 2
Yactb rpauka paboTHI IepcoHaa oTess
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Ne | donsnocm Peknmpaliorel | m | mn | BT BT op o 1 7 nr v (&1 & Be BE
| mﬂfl'l:imm 0930 — 1830 |Buac, B uac, 8 uac, B uc, 8 uac,

2 | Dyaranmep (930 — [830 | Buac B uac. B uac. B uac. B uac.

I |Amumncrparop 11000 — 1000 | 24uac, 24 uae,

4 |Amammerprrop 2| 10,00 — 10.00 24 uae., M4 uae,

5 |Amrscrparop 310,00 — 10,00 24 yac, 24 uae,
6 [Axmummerparop 4 | 10.00— 10.00 24 vag,

7 |Fopuimad | 09.00 — 2100 |129ac 12 uac. 12 uac. 12 qac.

8 |Foprimm 2 12002400 |12uac 12 uac. 12 uac. 12 qac.

9 [Copuitaes 3 9,00 — 2100 12 yac. 12 uae. 12 yae.
10 |Fopirmas 4 12.00 — 24.00 12 wac. 12 uac, 12 uac.
11 |3aexm (9,00 — 800 | B uac. B uac. B uac. B uac. 8 uac.

TexHoJiorus pa6éoThl B NAHCHOHATAX U CAHATOPHUAX

TpaauKOHHO, elle ¢ COBETCKUX BPEMEH, ITAHCHOHATHI M CAHATOPHH pabOTaJIn 10 OJHOM cXeMe — MOTeHUHUAbHbIC
TOCTH 3apaHee puoOpeTany myTeBkU Ha 12 u 24 1Hs ¢ 3apaHee OrOBOPEHHBIM HAOOPOM CEPBUCHBIX YCIIYT.

ITon cepBucHBIME yciyramu OyzieM B JalbHEHIIIEM MOHUMATh YCIYTH, CBSI3aHHBIC C MPOKUBAHUEM, — ITUTAHHUE (3aB-
Tpak, 00e], YXKHH), IedeHue (pa3IuIHble METUIIMHCKHE MIPOIEAYPHI), CTPAXOBKa U JIP., B OTJINYHE OT JOTOJHUTEIBHBIX YCIyT
— BBI30BA TAKCH, Y)KMHA B HOMEP, ITOJHOCKH 0araxa, JTONOJHUTEIBHOTO OJIesya U T. 1.

JlaTel 3a€310B BBHIOMpANINCHh TaKUM 00pa3oM, 4TOOBI B IIEPECMEHKY Y PaOOTHHUKOB MaHCHOHATA OBLIO OJMH-IBA JTHS
JuIsl YOOpPKH HOMEPOB 1 TIOJTOTOBKH K CIICAYIOLIEMY 3a€311y.

CTOMMOCTB IYTEBKH PACCUUTHIBATIACH UCXOAS N3 KOJIMUECTBA CYTOK IPOXHMBAHHUS U CTOMMOCTH 00s13aTeIbHOTO Habo-
pa cepBHUCHBIX yciyrT. [Ipn 3TOM TocTiO BEINMUCHIBAIACh ITyTEBKA YTBEPKAECHHOH (hopMbI (O1aHK CTPOTOH OTUYETHOCTH).

CTOMMOCTB CaHATOPHO-KYPOPTHOTO 00CITYKMBaHUS HE o0jaraercs HaJoroMm Ha nooasneHnyto cronmocts (HIC).

Ceituac, B YCIOBHUSX XKECTKOI KOHKYPEHIIMHM, MHOTHE MTaHCHOHATHI X CAaHATOPUH TOTOBBI MPUHATH FOCTA Ha Jir00oe
KOJINYECTBO CYTOK M OKa3aTh €My JONOJTHUTEIIBHBIE M CEPBUCHBIE YCIYTH IT0 HHANBHUIYAIBHOM MIPOTpaMMe.

ITpu 3TOM 3a4acTyr0 TOCTIO IPEIOCTABISIETCS TOJIBKO HOUIET, T. €. MAHCUOHAT ()aKTUYEeCKU paboTaeT, Kak FOCTUHHUIA.

HIC

OueBHIHO, YTO OKa3aHHE YCIYT TOJBKO IO Pa3MEIICHUIO yXKe He IOAMNAaNacT MOJ MOHATHE «CaHATOPHO-KYPOPTHOE
o0ciry)KMBaHHE» U UX CTOMMOCTSH JIoJbKHA obsararbest HIC.

[Ipu 3TOM MOXET BO3HHKHYTh NapaioKCcaIbHAs CUTYalusl, KOTJa CAHATOPHO-KypOpTHOE 00CITyKUBaHUE (pa3MeleHue
IUTIOC CEPBHCHBIE YCIIyTH) OyIeT 00XOIUTHCS TOCTIO JICHIEBIIE, YeM ITPOCTO Pa3MEIleHNE Ha TOT e CPOK (3a cueT J100aBIeHHO-
ro k croumoctu npoxxusauus H/IC).

PABOTA C BJIAHKAMM CTPOI'Oil OTYETHOCTU

Pabora ¢ GmaHKaM¥u CTPOTOil OTYETHOCTH CTPOTO PETIAMEHTHPOBAaHA M CBA3aHA C LEJBIM PAJOM OIOPOKPATHYECKIX
npouenyp:

BbIJIada OJJAHKOB MaTE€PHAJIHHO OTBETCTBEHHOMY JIHMILY ITOJ PACIIHCKY;

aKKypaTHOE 3aIrl0JHEHNE OIaHKa;

€ro aKTHPOBAHHE B Ciydae MOPYH WIIM BO3BpaTa JCHET FOCTIO | T. 1.

IIpencrasnsercs, uro padora ¢ KKM ropasmo mpoiie u 3aHUMaeT MeHbIIe BpeMeHH. 1Ipn 3ToM OI0poKpaTndecKoit
BO3HH MEHBIIIE, a8 KOHTPOJIb 32 JeHCTBUAMU Kaccupa cTpoxke. /la 1 HaloroBble OpraHbl MEHBILE UEIUIAIOTCS» K OpraHu3aluy,
€CJIM TIpU HaJIUYHbIX pacueTax npumMeHnsierca KKM.

PacuetHslit yac

Crnenyer OTMETUTh U TaKOIl MOMEHT — B COOTBETCTBUU C MPaBUJIAMH MPEIOCTABICHUS] TOCTUHUYHBIX YCIYT, FOCTH-
HULBI TPOU3BOASAT PACUETHI C TOCTEM 3a ITPO’KMBAHUE HA OCHOBE PAacieTOB, OCHOBAHHBIX Ha IOHSATHH PacueTHOro 4aca (oObIy-

85



HO 12 9acoB JIHS MO MECTHOMY BpeMeHH). B To ke BpeMst TaHCHOHATHI M CAHATOPHHU MPHU pacdeTe IMyTEeBKU TPAAULMOHHO HC-
XOJAT U3 HOHSTHUS «IeHbY». [IpruueM 3To MOHATHE HUKaK He (POPMaIN30BaHO.

[Ipumep

[IpomaBas roctio myTeBKY Ha 12 mHe#t (3ae3n 1-ro umcma, BIe3] 12-TOo 4mcia TOTO K€ Mecsla) MaHCHOHAT pac-
CYH-TBIBACT €€ CTOMMOCTh IPUMEPHO TaK — MPOXKUBAHUE 3a CYTKHU + 3aBTpaK + 00e] + y)KUH, MOITydeHHAs! CyMMa YMHOXKaeT-
cst Ha 12 mHed. OOBIYHO HpenmoIaraeTcs, YT0 TOCTH MOTYT 3a€3KaTh C YTIpa, a BOT BBIE3KaTh OHM JOJDKHBI HE ITOKE Bedepa
nocneaHero AHsA. ['0CTH Tak M MOCTYMaloT — MPHUE3KAIOT K 3aBTPaKy, a ye3xKaroT rnocjie obela WM 1ocie yKHHa (TUTaHue
BeJlb OIUIaueHo). Yto xe nomyuyaerca? I'ocTs mpuesxkaer 1-ro umncia yTpoM (ycIeBaeT Ha 3aBTPaK), a yexaTh OH JOJKeH 12-ro
BedepoM. JIerko noacuuTaTh, YTO rocTh MPHU 3TOM KUBET 11, 5 CyTOK.

TUBKAA ITPOJIAXKA ITYTEBOK

[epexon maHCHOHATOB M CAHATOPHEB Ha CUCTEMY TMOKOI MpoAaku MyTEeBOK (Ha JIt000i CPOK M C TIPOU3BOJIBHBIM Ha-
0OpOM ycIIyr) MO3BOJISIET MPHUBJIEYH JOMOJHUTENbHBIX KIIMEHTOB U MOBBICUTH 10X0Abl. OJJHAKO 3TO JOCTATOYHO CEPHE3HO U3-
MEHSET TEXHOJIOTHIO PAOOTHI C TOCTEM.

Ecnm pasbie 3ae3q rocreii ObUT MacCOBBIM, HO PEIKUM (OJMH-ABA pa3a B MECSI), TO TEIEPh TOCTH MOTYT 3a€3KaTh
Ka)KIbIM JE€Hb.

CoOTBETCTBEHHO, U yOOpKa OCBOOOXKIAIOIIMXCA HOMEPOB JOJDKHA NMPOM3BOANUTHCA NOCTATOYHO OMEPATUBHO H, UTO
Ba)KHO, 0€3 JIMIITHEr0 ITyMa — BEJb B COCCIHUX HOMEpaxX >KUBYT JFOIH.

Kpowme Toro, ciyx0a pazMeneHus JODKHA eKeTHEBHO COO0IATh Il KyXHH PECTOpaHa 0>KHUIaeMOE KOJIMYECTBO ToC-
Tei, KOTOpbIe MPUAYT Ha 3aBTpak (oben, yxuH). [Ipuuem cBeqeHUs TOJDKHBI ObITh HE MPUOIU3UTEIBHBIMY, a JOCTATOYHO TOY-
HBIMH — CKOJIBKO T'OCTeH JKUBET, CKOJIBKO JOJKHO 3aeXaTh.

POJIb CJIYKBBI ITPOJJAXK

B 3THX ycnoBusX, 0COOEHHO B BBICOKHI CE30H (3UMHHME U JIETHHE OTITyCKa U KaHUKYJIIBI), U C Y4€TOM TOT0, UTO TOCTH,
KaK MpaBHIIO, IUTAHUPYIOT CBOM OTHBIX (M, COOTBETCTBEHHO, PE3EPBUPYIOT MECTA) 3apaHee, PEe3KO MOBHIMACTCS OTBETCTBEH-
HOCTb CITyO TpeIBapUTEIBbHON MTPOAAXKHU ITyTEBOK U PE3CPBUPOBAHMS MECT.

CaHaTOpHO-KYPOPTHasi MyTeBKa

CanaTopuy NpPEefOCTaBISIOT CBOMM KJIMEHTAM IIEbI KOMIUIEKC YCIyT: JICYCHHE, MPOXKUBAHNE, TUETHUECKOE MUTa-
HHE.

CAHATOPHO-KYPOPTHAS ITYTEBKA

OTH ycinyru caHaToprueB o(hOPMIISIOTCS Ha ONaHKax CTPOTrOi OTYETHOCTH, KOTOpbIe yTBepskaeHs! [Ipukazom MuHdu-
Ha Poccun ot 10.12.1999 Ne 90n:

CaHATOPHO-KYPOPTHAsl IIyTE€BKa, KOTOPOH 0(opMIIsieTcst JIedeHUE B3POCIIOro ¢ peOSHKOM HJIM TOJILKO peOeHKa;

nyteBka (popma Nel), koTopast mpumenseTcs a1t 0popMIICHHST 03J0POBUTEIHLHOTO JETCKOTO OTAIXA;

nyteBka (popma Ne2), npumensiemast 1511 0pOpMIICHHS 030POBUTEIHLHOTO OTABIXA;

KypcoBka (opma Ne3), ucrionb3yemas ajst 0popMIICHHs OT/bIXa OJJHOTO YEIOBEKa, CEMbH WIIU I'PYIIIIBI JIFOJEH.

BJIAHKU CTPOI'OM OTYETHOCTH

Cornacho 1. 2 cT. 2 @3 ot 22.05.2003 Ne54-03 «O npuMeHEHUH KOHTPOJIbHO-KaCCOBOM TEXHUKH MPH OCYIIECTBIIE-
HUM HAJIWYHBIX JICHSKHBIX PAacueTOB W (MJIM) pacyeTOB C MCIIOJIL30BAHMEM IUIATEXKHBIX KapT» OpraHW3allly U WHANBUIYalb-
HBIE TTPETNPUHAMATEIN MOTYT OCYIIECTBIIATh HAIMYHBIC ICHEXKHbIE PAcueThl U (MJIM) pacyeThl C HCIOIb30BAHUEM IIIATEKHBIX
kaptT 6e3 mpumenenust KKT:

B CIIy4ae OKa3aHMs YCIyT HaceJIeHHIo;

NIPU YCIIOBUH BBIJJAYM UMM COOTBETCTBYIOIINX O1aHKOB cTporoi ordetHocTH (BCO).

ITpumep 1

K 61aHkam cTpOroit 0T4ETHOCTH, MPUPABHEHHBIM K KACCOBBIM YeKaM, OTHOCSTCS:

KBUTAHIIMY;

OUJICTHI,

MIPOE3AHBIE JOKYMEHTHI;

TaJIOHBI; IIyTEBKH;

a0OHEMEHTHI;

Jpyrue JOKYMEHTBI, NPEIHA3HAUYEHHBbIE AN OCYLIECTBICHUS HAJIMYHBIX PAacyeTOB M PacdyeTOB C UCIONb30BaHUEM
IUIATEXHBIX KapT.

Ipumep 2

3aKOH pa3pelaeT NPUMEHsITh OJaHKH CTPOTOi OTYETHOCTH BMECTO KaCCOBBIX MAIIMH JIMIIb IIPH pacyeTax ¢ Hacese-
HHUEM, a He C IOpJINIIaMH.

B cnywae, xorma y HaJOTOIUIATENBIINMKA, MMEIOMIETO0 NPaBO BBIJAaBaTh BMECTO KAacCOBOTO YeKa ONaHK CTPOTOM
OT-4E€THOCTH, MOSBHJIICS KIUEHT — IOPHUAMYECKOE JIMIO WIX HPEANPHHUMATENb, PACIIIIATHBIINICS HATMYHBIMA JIe-HEKHBIMHU
cpeacTBaMu, OJaHK TaKOMY KIIMEHTY BBIIAaBaTh HEJIB3s, €My CIIeyeT BbIIAaTh KacCOBBIN 4ek, mockonbky KKT He mpumensercs
TOJIBKO IIPH OKa3aHUH yCIYT HACEJICHHIO.

[Mopsimox yTBepxaeHNs HOPMBI OJIAHKOB CTPOTOI OTYETHOCTH, IPUPABHEHHBIX K KACCOBBIM Y€KaM, a TaKXKe IMTOPII0K
UX yueTa, XpaHEHUs U YHUUTOXKeHUsl ycTaHaBnuBaeTcs [Ipasurensctsom PO.

MMOPAOOK UCIIOJIb30BAHUA BCO
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ITynkrom 2 IMocranoBnenus IlpasurensctBa PO ot 31.03.2005 Nel71 ycraHoBiIeHO, 9TO (OPMBI OITAHKOB CTPOTOM
OTYETHOCTH, YTBEPKICHHBIE B COOTBETCTBHHU C PAHEEC YCTAHOBICHHBIMU TPEOOBAHHUSIMHU, MOTYT IIPHUMEHSTECS IO yTBEPXKACHUS
¢opM O6IaHKOB CTPOTOI OTYETHOCTH B COOTBETCTBHU ¢ IlonokeHneM, npexycMoTpeHHbIM AaHHBIM IlocTaHOBICHNEM (Hnanee
— INonoxenne), HO He mo3xHee 1 sHBaps 2007 roxa.

OpraHu3anuy 1 HHINBHIYaJIbHbBIE IPEANPHHIMATEIH, OKa3bIBAIOIINE HACEICHNIO YCIIyTH, B OTHOIICHUN KOTOPBIX HE
ObUTH YTBEP>KICHBI COOTBETCTBYIOMIHE (POPMBI OJTAaHKOB, IPU OCYIIECTBIICHINH HAJTHIHBIX JIEHEKHBIX pacdyeToB U (WIH) pacde-
TOB C UCIIOJIb30BaHUEM IUIATEXHBIX KapT ucnonb3ytoT KKT (1. 24 ITonoxenus).

Takum oOpazom, uz TpedoBanunii n. 24 IlonoxKeHus, B 4aCTHOCTH, CIIEIYeT, YTO UCIIOJIb30BaHUE OJIAHKOB, HE YTBEP-
XIeHHbIX MuHdrHOM Poccun, 6e3 BblIauu KaccoBOTO 4Yeka Oy/leT KBaTU(HUIMPOBATHCS KakK HApYIICHHE MOpsIKa BEICHHS
KacCOBBIX OIleparnuii.

YTBEPXJAEHUE BCO

®opmbl 611aHKOB yTBEpKAaTcs MuHuCcTEepcTBOM (prHancoB PO no oOpaieHnio onpeiesieHHbIX YUpexKIeHUH U 0p-
TaHU3ALUIA.

Ob6parutscs B Mundua Poccnn i yTBep:KIeHNS HOBBIX (OPM OIAHKOB CTPOTOH OTYETHOCTH MOTYT:

3aMHTEPECOBAaHHBIE OPTaHbl TOCYIAPCTBEHHOM BIIACTH;

HenTtpobank Poccum;

OpTaHM3aly, OO0BETUHSIOMNE CYOBEKTH MPEIIPUHNMATEIBECKON JIESTENbHOCTH, 3aHATHIE B OINPEAEICHHOH cdepe
YCIIYT.

OBPAIIEHUE 3A YTBEPX/IEHUEM

[Mopsinok oOpaieHus 3a yTBepKICHUEM OJJaHKOB OPraHOB T'OCYJIAPCTBEHHOI BJIACTH M WHBIX YHOJIHOMOYEHHBIX Op-
raHuzanuii, onpenenex 1. 3—4 IlonoxeHus.

K oGparienuto npunararorcs:

onucanue OnaHka (00s3aTeNIbHBIC U TOTIOJHUTEIBHBIC PEKBU3HUTHI, XapaKTEPU3YIOIINE CICIM(UKY NeSITCIBHOCTH Op-
TaHU3alUH WIN HHANBULYTBHOTO MPEIIPHHAMATEISN);

9CKU3 ONlaHKa (€ro XyJ0XKecTBEHHO-Tpadrueckoe ohopMIiIeHHE);

MpeIoKEHHE 110 00ECTICUEHHIO 3aIUTHI OJIaHKa OT MOJIENIOK;

MHCTPYKIHS 110 3aM0JTHEHHIO OJIaHKa,;

PEKOMEHAAINHA 110 MIPUMEHEHHIO OJIaHKa, a TaKkXKe MepeueHb YCIyT, KOTOPBIC MPEIIONIaracTcsi OCYIIECTBIATh C HC-
MIOJTb30BaHNEM OJIaHKa.

O06s13aTenbHbIE PEKBU3UTHI

[epedeHs 00sI3aTEIBHBIX PEKBU3UTOB, KOTOPHIC JODKHA COIEpKaTh (opma OiaHka, omnpeaesieH . S—7 TlomoxeHus.

OBA3ATEJIBHBIE PEKBU3UTHI BCO

CormacHo . 5 IlonosxeHus GlaHKK CTPOTOW OTYETHOCTH JOJDKHBI COAEP)KATh MATHAIINATh 00S3aTENbHBIX PEKBH3H-
TOB, B TOM YHCJIE:

CBeIeHUs 00 yTBEepKICHUU (hOPMBI OJIaHKA;

HaNMEHOBAHUE, IECTU3HAYHBIA HOMED U CEPHIO;

Kox (opMmbI 61anka mo OOIMEPOCCHICKOMY KITacCH(PHUKATOPY yIPaBICHIESCKOW JOKYMEHTAITUH;

HaVIMCHOBAaHUE W KOJl OpPTaHW3allH{ WU WHAWBHIYAIBHOTO MPEINPUHUMATENS, BBIIABIINX OJaHK, Mo Oomepoccuii-
CKOMY KJIaCCU(PHUKATOPY MPEINPUATHIA U OpraHU3aLNH;

WICHTU(HUKAIIMOHHBI HOMEP HAIOTOIIATEIBIINKA;

BUJI YCIIYT;

€AMHUITY U3MEPEHHsI OKa3aHHBIX yCIIYT;

CTOMMOCTH YCIIYTH B IGHE)KHOM BBIPQXXEHUH, B TOM YHCJIE pa3Mep IUIaThl, OCYLIECTBIIEMON HAIMYHBIMU JCHEKHBIMU
CpEeICTBaMU JINOO C UCTIONB30BaHUEM IUIATE)KHOW KapThI;

JIaTy OCYIIECTBICHUS pacyerTa;

HaNMEHOBaHUE JJOJDKHOCTH, (DaMHJIIMIO, IMsI M OTYECTBO JIMIA, OTBETCTBEHHOT'O 38 COBEPILECHUE ONEPAIH U TPaBUIIb-
HOCTb €€ 0(OPMIICHHS, MECTO JUISL IMYHOH MOAINMUCH, TIeHaTy (1ITamIa) OpraHi3aluy WIM HHANBUAYaJIbHOTO IpeipUHIMAaTe-
TSl

B nanpHeiimem yTBepxkIeHHBIE OJAHKK MOTYT HCIIOJIb30BaThCSl BCEMH OPraHU3alWsIMH ¥ UHIUBHUIAYaIbHBIMU MPEJI-
MIPUHUMATEISIMH, OKa3bIBAIOIIUMH HACEJIEHHUIO YCIYTH TE€X BHIOB, ISl KOTOPBIX 3T (opmbl ObutH yTBepkaeHs! (. 11 ITomo-
HKEHUS).

OTPLIBHOH TAJIOH

B cootBerctBuu ¢ [TonoxeHnem o MpHOOPETEHNH, paclpeielIeHHH, BhIiade MMyTeBOK HA CAHATOPHO-KYPOPTHOE JIeUe-
HUE U 03710poBiieHHe paboTHUKOB (yTB. [loctanoBnenuem [IpaBurensctBa PD ot 21.04.2001 Ne309, ¢ u3MeHEHUSIMH), TOKY-
MEHTOM, ITOJITBEPKAAIONINM IMpeObBaHNe pabOTHHKAa B CAHATOPHO-KYPOPTHOM YUPEKICHHH, SIBISETCS OTPHIBHOM TalOH K
CaHATOPHO-KYPOPTHOH MyTEBKE, BO3BpAIIaeMbIii paOOTHUKOM CTPaxoBaTelio, BRIAABIIEMY ITyTeBKy. CremoBaTenbHO, OIaHK
9TOH MyTEBKH IIOMUMO O0S3aTEIBHBIX PEKBU3UTOB JOJDKEH MPETyCMaTPUBATh HAJTMUNE OTPHIBHOTO TaJOHA, U ATO HE MPOTHBO-
peuuT TpeOOBAHUIO O HAJIMYMM B OJIAHKaX CTPOTOHW OTYETHOCTH ISTHAALATH O0s3aTeNIbHBIX PEKBU3MTOB, NEPEUHCICHHBIX B
Honoxenun o BCO (IToctanosnenue Nel71).
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JOINOJIHUTEJIBHBIE PEKBU3WUTBI BCO

JononuurensHpie pekBU3uTHl POHI colManbHOro crpaxosanus P® ITucemom ot 15.01.2000 Ne02-18/10-278 passb-
SICHHJI, 9TO B CIy4ae HEOOXOAMMOCTHU B YTBEP)KACHHbBIE (POPMBI CTPOTOH OTYETHOCTH MOTYT OBITh BHECEHBI HOIIOIHHUTEIbHBIE
pexBu3HTHL. [Ipn 3TOM HCKITIOUEHUE OTACTBHBIX PEKBU3UTOB YTBEP)KACHHBIX 00pa3IOB HE JIOITyCKAETCA.

Taxk, Hanpumep, popmy «CaHATOPHO-KYPOPTHAS ITyTEBKa» MOXHO IOMOJIHUTH paznenamMu «OOpaTHBIN TaJIOH K caHa-
TOPHO-KypOPTHO#! myTeBKe» 1 «CBeAeHUI 0 OOIFHOM, IIPHUOBIBIIEM B CAHATOPHI:

(ammnusl, UM, OTYECTBO;

MeCTO paboThI;

JIOJDKHOCTB;

HaVMEHOBAaHUE OPTaHMU3AIMH, BBIIABILICH My TEBKY;

MOJINCH JIMIA, OTBETCTBEHHOTO 3a BbIauy MyTEBKH;

JlaTa BbIIauu Iy TEBKY;

neyaTh OpraHu3aluy, IPeATpUATHS.

CIIOCOB U3I'OTOBJIEHMA BCO

OtnenpHBIE MOMEHTH TipuMeHeHns [lonmoxernus paspacHeHs! B [lnceme Munduaa Poccun ot 27.09.2005 Ne03-01-
20/5-193.

B gactHOCTH, emte pa3 oOpalieHo BHIMaHKE, YTO Ha OJIaHKE JTOJDKHBI OBITh YKa3aHbI CIIEIYyIOIINe JaHHBIE 00 H3rOTO-
BUTEIE (TUHOTpadIH):

COKpaIlleHHOe HaUMEHOBaHHE;

WHH;

MECTO HaxXO0XICHHS;

HOME) 3aKas3a;

TOJ BBITMIOJIHEHUS 3aKas3a;

THpaX.

W3 copepxaHus TaKUX PEKBU3NUTOB OJIaHKa, Kak CBEAEHHS 00 m3rotoBurelne, HanmeHosanue, THH, mectoHaxoxne-
HHE, HOMEp 3aKa3a M IO/l €ro BBIIIOJIHEHNUS, THPaX, cepus, MuHpun PO nenmaer BeiBox, uro BCO n0mKHBEI OBITH H3TOTOBIECHBI
TUTOTPAPCKUM CITOCOOOM.

CPOK JIEMICTBUS BCO

Cpok neiicTBus OJaHKA CTPOTOW OTYCTHOCTH

Cornacuo 1. 12. ITonoxeHust GopMbI OJIaHKOB YTBEP)KAAIOTCSI Ha CPOK, YCTaHABIMBaeMblii MuHHCTEpCTBOM (prHaH-
coB Poccuiickoit denepanun.

[Mpomienne cpoka aercTBust GpopMbl ONaHKa MOXKET OBITH MPOU3BEICHO MO OOPAILEHUIO 3aMHTEPECOBAHHOTO OpraHa
rocynapcTBeHHOM BiacTu, LeHTpansHoro 6anka Poccuiickoii Meaepanuu U OpraHu3aiiiy, 00beUHSIONICH CYObEKTOB MPe/-
NPUHUMATENECKOW IesITeIbHOCTH, 3aHATHIX B OMpeliesIeHHOW cdepe yciyr.

VYcioBreM mpoyIeHUs CpoKa IeiicTBUs (GOpPMBI OJlaHKa SIBJSICTCS COOTBETCTBHE 3TOW (POPMBI ICHCTBYIOIUM HA MO-
MEHT 110/1a4¥ 00pamIeHust TpeOOBaHUSIM.

brianku cTporoit 0TYETHOCTH, YTBEPKIEHHbIE 10 BCTymieHus B cuity [loctanoBnenus IlpaButensctBa Nel71, To ecTh
1o 20 ampenst 2005 roga, JOJKHEI OBUTH YTPaTUTh cHity ¢ 1 stHBaps 2007 roxa.

Onnaxo ITpaBUTENBCTBO HPOUTHIO JEHCTBHE YTBEPXKJICHHBIX paHee OJIAHKOB CTPOTOM OTYETHOCTH JUIS HAJMYHBIX
pacueToB 6e3 kaccoBbIX MamuH 10 ceHTs0ps 2007 roga. (ITocranosnerne ot 05.12.2006 Ne743.)
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[IpakTHyeckoe 3aHATHE 6. MAapKETHUHT rOCTENIPUUMCTBA

OcCHOBHBIE IIOHATHSA

LleneBble pHIHKM — YETKO ONpEJeNICHHBIE IPYIIbI MOTEHINATBHBIX MOKYyMNaresieil (pPhIHOYHBIX CETMEHTOB), KOTOPHIC
SIBJISIFOTCS] LIEJIBI0 PBIHOYHOW JIESITEIbHOCTH NPOJAaBLOB. B MHAYCTpPUHU roCTENpHUMCTBA — 3TO KOHKPETHBIE IPYIIIbI JIFOJIEH,
KOTOPBIX TOCTUHHIIA HAMEPEHa COXPAHUTDb WU IIPUBJICYb B KAYECTBE KIHMEHTOB.

PeiHOYHas cerMeHTanys — MPOLECC ONpeesieHHsT HEOONIbIINX TPYII, WM CErMEHTOB, BHYTPH OOJBLIMX LIEIEBBIX
PBIHKOB, HallPHMeEP, KOPIOPATUBHbIEC KINEHTHI KaK CETMEHT OM3HEC-KIIMEHTOB.

MapKeTuHr — TpOoIECC, B X0/Ie KOTOPOTO PECYpChl MPEANPHATHS MPUBOASTCS B COOTBETCTBHE C CYIIECTBYIOIIMMHA
160 GopMUpyeMbIMH TOTPEOHOCTSIMH KJIMEHTOB WIIM ITOTpeOUTeNell TakuM 00pa3oM, 9TOOBI 3TO OTBEYAJIO IENSIM U OXKHIIa-
HUSIM BCEX CTOPOH.

MapkeTtuarossiit komrureke (marketing mix) — komruteke w3 mmectd (HakTopoB (MPOIYKT, I€Ha, TPOIBHKCHHE,
COBIT, JIFO/IN, TIPOIIECCHI), TPAMOTHOE YIIPABJIEHHE KOTOPBIMH CUNTAETCSI HAaNOOJIee CYIECTBCHHBIM I PEeAIN3allii MapKETHH-
TOBBIX IJIAHOB.

MapkeTnHroBasi KOMMYHHKAIUsl — COBOKYITHOCTh CHUTHAJIOB, HCXOJASAIINX OT (PUPMBI B aJpec pa3iIM4HbIX ayAuTO-
pHii, B TOM YHCJIE KIMEHTOB, COBITOBUKOB, ITOCTABIIMKOB, aKI[HOHEPOB, OPTaHOB YIPABJICHUS, a TaAK)KE COOCTBEHHOTO MeEpCo-
Haja.

KoMMyHUKaIMOHHBI KOMILJIEKC — CPEACTBa KOMMYHHUKAIIMHU, TO €CTh peKJiaMa, JIMYHasl MPo/iaxka, CTUMYJINPOBaHUE
TIPOJIaK, CBSI3U C OOIIECTBEHHOCTHIO.

Peximama — nyOnmdaHOE omoBenieHne GupMoH MOTEHIIMAIBHBIX MTOKYIAaTeNeH, HoTpeOuTeel TOBapoB U yCiIyT 00 MX
Ka4yecTBe, JOCTOMHCTBAX, IPEUMYILECTBAX, a TAKXKE O 3aciIyrax caMoi GupMbl. IT0 — (GopmMa KOMMYHHKAWH, KOTOpAs IBITa-
eTcs MEepeBECTH KaYeCTBO TOBAPOB M YCIYT Ha SI3BIK HYXI M IOTpeOHOCTeH mokymareneil. Pekinama ToBapoB mpearnosaraer
UCTIONIb30BAaHHUE CHEIU(PUIECKUX XYHO0KECTBEHHBIX, TEXHUUECKHX M IICHXOJOIMYECKUX MPUEMOB C IIebl0 (popMHUpOBaHUSA U
CTHMYJIMPOBAHUS CIIpoca U mpojax (¢paHxi. reclame, ot nart. reclamo — BEIKpUKHBAIO).

Croran — KOpOTKasl, sipKasi, 3allOMHHaomascs ¢ppasa, KOTOpas 3a CYET YaCTOTO MOBTOPEHUS TIPOYHO CBA3BIBACTCS B
CO3HaHMU MOTPEOUTENEH C pEeKIIaMUPYEMBIM OOBEKTOM.

JInunas npopaxa — MEpCOHANBHBIM M ABYCTOPOHHMI THAJIOT € LIENbI0 NOOYIUTh KJIMEHTa K HEMEJICHHOMY AeHCT-
BUIO M OJTHOBPEMEHHO MCTOYHHK WH(popManuu 1iisi Gupmsl.

CTuMynMpOBaHKE TIPOJAXK — MEPOIPHATHS, HAIPaBJICHHbIE HA YCKOPEHUE M PacUIMPEHHE PO KOHKPETHOTO TO-
Bapa WK yCJIyr; OXBAaThIBACT BCE MCPOMIPUATHA, JOTTOJIHAIONIUE PEKIIaMy U JIMYHYIO IMTPOJAXKY.

CBsi31 ¢ 00IIECTBEHHOCTBIO — CHCTEMa CBsI3ei QUPMBI C IIpeccoid, BRBIOOPHBIMH YUPEKACHUSIMHU U OOIIECTBEHHBIMU
OpraHM3aIIsIMH, MTO3BOJIAIOMAs (POPMUPOBATH OJIArONPUATHOE OOIIECTBEHHOE MHEHKE O (hUpMe, ITPOU3BOANMBIX €10 TOBapax,
ycnyrax u p. OObIYHO OTHOIICHHUS ¢ OOIECTBEHHOCTHIO OCYIIECTBIIIOTCS] HA HEKOMMEPUYECKOil OCHOBE.

I[IpuBJieyeHHe KIUEHTOB

Jlronu, sBIAIONIMECS CBOETO POJA YAaCThIO TOBApa, IPEAaraéMoro roOCTHHHUYHOW MHIYCTpUEH, OLIEHUBAIOT MPEJIo-
JKEHHBIE UM YCIIYTH 110 CTHJIIO OOLICHUS ¢ HUMHU N0 TeJae(OHY U NPH JIMYHOM KOHTAKTe, 110 TOMY, KaK UX IPHUBETCTBYIOT U pe-
IIA10T UX TPOOIEMBL.

MapKeTHHT 3aCTaBISET KaKIOTO CIYXKAIero oTeNs TyMaTh O TOCTE M JIeJIaTh BCE BO3MOXKHOE, YTOOBI CO34aBaTh U
MOJIAEP’KUBATh MPECTAaBICHNE KIIMEHTa O TOM, YTO OH — BBICIIAS IEHHOCTh B TOCTHHUYHOM OHM3HECE M €ro Hy»KJbl HE0OXO-
JTUMO KaK MOXHO JIy4Ille YJJOBJIETBOPATE.

Knuent cranoBurcst koposeM. B 3THX yclIoBUSIX 3HaHWE MapKeTHHTA CTAHOBHUTCS HEOOXOIUMBIM JIFOOOMY MEHEIKe-
py.

KoHuenmus MapkeTHHra MpeanojaaraeT, 94ro BCs AeATeNbHOCTh KOMIAHUM JOJDKHA MMETh INIaBHOM IIENbI0 yJOBIE-
TBOPEHHUE TOTPEOHOCTEH MOJIB30BATENEH, TOCKOIBKY 3TO HAWIyd-IIHHA MyTh JOCTHKEHHUS COOCTBEHHBIX IIeJIel POCTa U MOBBI-
LIEHUS T0XOJI0B.

MAKETHUHI'OBASI AKTUBHOCTb

Jannas ¢umocodust qecTBUS IPEAIIoNaraeT JBa Ha-IPaBICHUS aKTUBHOCTH (DUPMBI:

CucreMaTHUeCKuil M MOCTOSHHBIA aHAIN3 MOTpeOHOCTEH M TPeOOBAaHMH KITIOUEBBIX TPYMI MOTPEOUTENEH, a Takke
pa3paboTKy KOHIIEIINH HOBBIX TOBAPOB W YCIYT, MO3BOJISIOMINX OOCITYKHBAaTh BBHIOPAHHBIC TPYIIIBI IMOKyMaTeNe Tyd-Ie,
4YeM KOHKYPEHTHI (CTpaTermdecKiuii MapKEeTHHT).

Opraan3anus cObITa, IPOJAX ¥ IOJUTHKHA KOMMYHHKAIUU A MH(GOPMUPOBAHKS MOTCHIIMATBHBIX ITOKYyIaTesel 1
JIEMOHCTpAIMX OTIMYUTEIHHBIX KadeCTB TOBapa/yCc-Tyrdl MPH CHIKEHUHU HM3/IEPKEK Ha MOMCK MOKymaTenel (omeparmoHHbII
MapKeTHHT).

OnuH U3 BeyIMX TEOPETUKOB IO pobieMam ynpasnenus — [1.J[pykep — cuuTaer, 4To 1eJb MapKeTHHra — clie-
JIaTh YCHIIUS 110 COBITY HEHYXXHBIMHU. Ero menb — Tak XOpomIo mo3Hath M MOHAThH KJIMEHTA, YTO TOBAp WM yciyra OyayT Tod-
HO TIO/IXOAUTH MOCJIEAHEMY M IIPOJIaBaTh ce0sl caMH.

POIAOBBIE ITOTPEBHOCTHU

TToTpeGHOCTH U crIpoC
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IToTpeGHOCTE MOKET OBITH OMpeeNieHa KaK COCTOSTHUE ONIyIaeMoi 0a30BOH HEYIOBJIETBOPEHHOCTH (HYXKIBI), CBSI-
3aHHOM C YCJIOBHSMH CYIIECTBOBAHUSA (pooBast MoTpeOHOCTH). OHa 00yCIIOBICHA YEIOBEUECKOHN MPUPOIOH U, CIIeA0BATEIHHO,
HE CO37aeTcs 0OIIECTBOM M MapKETHHIOM; OHA CYIIECTBYET 10 BOSHUKHOBEHUS CIIPOCa, OYIy9IH CKPBITOH MIIA BBIPAKCHHOI.

KraccudaecknM mpumMepoM pogoBON MOTPEOHOCTH CIyXaT (U3UOJIOTHYECKIe HYXKIBl B MHIIE, Teruie, 0€30IacHOCTH;
CONMANBHBIC HYKIBI B JYXOBHON OJM30CTH, BIUSHUHU U PH-BA3aHHOCTH.

OTHOCUTEJIBHBIE ITOTPEBHOCTHU

Ecmu paHbIle c4UTaIOCh, 4TO POJOBBIC MOTPEOHOCTH OJU3KU K HACKHIIICHHUIO, TO ceifuac, OJaromaps UMITyIbCY, MPH-
JTAHHOMY TEXHHYCCKHM MPOTPECCOM, OHU HE HACBHIIIAOTCS, TAK KaK CTPEMSTCS K 00Jiee BRICOKAM YPOBHSIM, O0YCIIOBICHHBIM
MOSIBIICHIEM YCOBEPIICHCTBOBAHHBIX TOBAPOB U, CJICJIOBATEIILHO, HOBBIX OTHOCHTEIBHBIX OTPEOHOCTEH.

OTHOCHTENBHBIC, WU MPUOOPETEHHBIC, TOTPEOHOCTH SBISIFOTCS CIICACTBHEM KYJIBTYPHOTO M COIMATHHOTO YPOBHS
JIUYHOCTH, KOTOPBII 3aBHCUT OT MHAMBUYATBHOTO OIIBITA, YCIOBUH Cpellbl OOUTAHUS U CTEIICHU Pa3BUTHUS OOIICCTBA.

OTHOCHTENBHBIC TIOTPEOHOCTH HENB3S HACBHITHTh, TOTOMY YTO YEM BBIIIC MX OOIIMH YPOBEHB, TEM OOJIbBIIEC CTPEMIIC-
HHE 3TOT YPOBEHb NPEBBICUTH. B TakWX YCIOBHAX MPOM3BOJICTBO C IENBIO YAOBICTBOPEHUS OTHOCHUTEIBHBIX IMOTpeOHOCTEH
9K-BHUBAJIICHTHO UX Pa3BUTHIO.

[Ipumep

Jltogm, 4elr ypoBEHBb KHU3HH B a0COJIIOTHOM H3MEPEHHH IO-BBICHJICSA, YaCTO CKIOHHBI CUHTATh, YTO WX ITOJIOKCHHE
YXYOLIAIOCH, €CITH T€, KOTO OHU BCETJa CYUTAIN O0OBEKTOM CPAaBHECHMUS, CTAJH JKUTH JIyUIle, YeM OHH, T. €. "POCKOIIb AT O-
HUX CTaHOBUTCS HEOOXOAMMOCTHIO st NpyTrux". JIMCTaHINS MEXIY PEallbHOCTHIO M YPOBHEM OXXHJIAHWHA ITOCTOSTHHO MCHSCT-
Cs1 C POCTOM HEYJIOBJIETBOPEHHOCTH.

JKEJIAHUA 1 CITPOC

Crnenyet pa3nu4ath NOTPEOHOCTH, KETaHUS U CIPOC.

JKenanus sIBIAIOTCS CICIUPUUSCKUME CPEICTBAMHU yIOB-TETBOPEHHUsI Oojiee riybokux noTpedbHocTed. Eciu pooBbie
HOTpe6HOCTI/I CTa6I/IJ'IbHI)I 1 HCMHOT'OYHUCJICHHBI, TO JKeJIaHuH MHOTI'0, OHU MCHAIOTCA, HA HUX ITIOCTOAHHO BO3ﬂeﬁCTByIOT conu-
aJBHBIC CHITBL.

JKemanus mpeBpamaroTcs B IMOTEHIMANBHBIA CHpOC HAa cHenu(UIEeCKHe TOBaphl, €CIM OHHU TMOAKPEIUICHBI CITO-
C00-HOCTBIO U JKETAHUEM KYIHUTh.

MapKeTHHT TBITaeTCs MOBIUATH Ha JKEJaHUs U CIpoc, o0ecIieyrnBasi TOBapy HMPUBICKATEILHOCTD U JETKYIO TOCTYTI-
HOCTh. [lOHATHE TOTPEOHOCTH ameTUpyeT K MOTHBAIIMH M MO-BEACHHUIO MOKYIATENs, TOTPeONTENsT WHANBUIYAILHOTO I
OpTaHHU30BaHHOTO.

3a CUeT yAOBJICTBOPCHHS YEJIOBEYCCKHX MOTPEOHOCTEH M JKENaHWil B MHIYCTPUM TOCTCIIPUUMCTBA MPHUBJICKAIOT U
YAEP-KUBAOT KIUEHTOB.

INOCTVYJIATHI IIOTPEBUTEJILCKOI'O ITOBEJAEHU A

K.Jlankactep oTMedaer, 4To TOBaphl (YCIyru) — 3TO, IO CYTH Jesa, HabOopbl CBONCTB, W JIIOJM OCTaHABIUBAIOT BbI-
00p Ha TeX MPOJyKTaX, KOTOPbIE 00ECTIEUNBAIOT UM TMOJIyUEHHUE JIydIIero Habopa BBITOJ] 32 CBOU JIEHBTH.

HUccnenoBatenn Ysmbepce, Yako u JIpronc moaBeny UTOT CBOMM HaOJIOACHHUAM 32 OBEICHHEM IOTpeOuTeNei B BUIE
IISITH TIOCTYJIaTOB.

[Moctynat 1. IloBenenne notpedurens nesneHanpasieHHO. To, YTO MOPOH KaXKeTCsl MEHEeDKEpY MPPalMOHATBHBIM,
BECh-Ma Pa3yMHO JJIsl TOTPEOUTES.

[ocrynar 2. [Norpebutens nmeer cBoboay BeIOOpa. OH CO-BEpIIEHHO HE 00s3aH 3aMevaTh CHENHAIbHO CO3/1aHHBIC
JUIl HETO MApKETHHTOBBIE YXHUIIpeHHs. PexnamHbIA MoTOK mepe-pabaTpiBaeTcst moTpeduTeneM BbIOOpodHO. Yalne Bcero oH
BBIYJICHACT U3 OrPOMHOI'0O IOTOKA I/IH(I)OpMaL[I/II/I HECKOJIbKO TOBAPOB U UMCHHO MCXKAY HUMU ACIACT CBOH BI)I60p.

IToctynar 3. IloBeaeHnue noTpedbuTens npeacTaBasieT coboit npouecc. s BeIeHHS MapKEeTHHTOBBIX Ollepanuii HeoO-
XOJIMMO 3TOT MPOLIECC TOHUMATb.

IToctynar 4. Ha noBeneHne moTpeOUTENST MOKHO BIHATH. JIJIst 3TOTO HAMO MOHATH, KAKAM 00pa3oM B CO3HAHWHM I1O-
TpeOUTETS MPONUCXOANUT MPHHATHE PEIICHUH O MOKYIKE M YTO MOXKET TOBJIHATH Ha 3TOT MPOLIECC.

Iocrynar 5. IloTpeburens Hag0 BOCIUTHIBaTh. YacTo MO-TpeOUTENN NEHCTBYIOT BOIPEKH COOCTBEHHBIM MHTEpECaM
n3-3a HEJIOCTAaTKa 3HAHUM.

®dakTopBkl, BIHSIOIINE HA MIPHHSATHE PelIeHus

OAKTOPBLI, BJIVAIOIINE HA TIPUHATUE PEIHEHU S

KyneTypHas cpena.

JIM4HOCTHBIE XapaKTEPUCTUKH MTOTPEOUTES.

TTcuxonornveckue GaKTOpHI.

KYJIbTYPHAS CPEJA

KynbTypHast cpea — OCHOBHOM (hakTop, MpeAonpeels-Ioui jKellaHus 1 MoBeieHHe dyenoBeka. OHa BKIIIOYAET B
ce0st OCHOBHBIE 1IGHHOCTH, XKeJIaHusl, IOBeIeHYECKHUEe 0CO-0EHHOCTH, KOTOPbIe YCBAMBAET YENIOBEK, XKHUBS B OOLIECTBE.

KpaTko o01iecTBeHHYIO IICHXOJIOTHIO TTOTPEOICHUS MOKHO c(hOpMyITHPOBATEH TaK: TpaHC(hopMarys odmiecTBa mpous3-
BOJINTENIHOCTH U OJIAr0OCOCTOSTHHSA B OOIIECTBO CBOOOTHOTO BPEMEHH.

[epuoanzanus ee pa3BuTust ObuIA NpeUIoKeHa HeMelukuM ydeHbIM [.basiine: "...CHayana Mbl Iepe)KHBaEM BOJIHY
"TToects!", morom "Onerbes!", aBTOMOOWIIBHYIO M KBap-TUPHYIO BOJIHBI M, HAKOHEL, — TYPUCTCKYIO BOJIHY".

1
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IIponcxonuT cMeleHne OPUEHTHPOB C MaTEPHAIBHBIX LICHHOCTEH HAa TyXOBHO-3MOILMOHAILHBIE — Ha BIEYATIC-HHUS,
MIO3HAHNE U HACNAXKICHHUE.

JK¥3Hb IOKHA TOCTABIATH YAOBOIbCTBHE. OTIBIX JOIKEH AAaTh BO3MOXKHOCTh CAaMOPEaIN30BaThCsl INIHOCTH. Pabo-
Ta — 3TO HEOOXOIMMOE CPEACTBO MOIAEPKAHNS COOTBETCTBEHHO BBICOKOTO YPOBHS JKH3HU.

TEHAEHIIMU ITOTPEBUTEJILCKOI'O CITPOCA

I'emoHn3M — crpoc Ha YIOBOJBCTBHS U CMEHY BIedaTiie-HUi. UeM Ooblie BIeYaTiaeHUH M 9eM OHU pa3HooOpasHee,
TeM Jyutie. Hanbonpuryto 3Ha4MMOCTh NPHOOpETaeT Npo-1iecc, a He 00BEKT HOIYUEHHS Y0BOIbCTBHS.

OkcTpaBepcuss — "00palieHHOCTh'" BO BHEITHUN MHP: OOLIEHHE C JII0JIbMHU, HOBBIE COLMANIbHBIE KOHTAKTHI ¥ 3HAKOM-
CTBa.

310poBBIi 00pa3 *KU3HU. B Kpyrax [eJOBOH BIUTHI U CO-CTOSTENBHON YacTH HACEJEHWs OH CTaHOBUTCS HOPMOIi
xu3-H1. OHU 00paIaloT BHUMaHKHE Ha HAJTMYHME B OTENSIX TPEHA-)KEPHBIX 3aJ10B, 0aCCEHHOB U T. II.

Crpemiienue K yao0cTBy u komdopty. DkoHomust. [lomydeHue Jrydmiero Habopa BBIT0Jl 32 HAMMEHBIIUE JICHBI .

PE®EPEHTHBIE I'PVIIIIbI

Ha moBenenune denoBeka M €ro COLMAIbHBIE YCTAHOBKH OOJIBIIOE BIMSIHUC OKa3bIBACT OKpyKeHHE. PedepeHTHbIe
TPYIIIBI — 3TO T€ TPYIIIBI, C KOTOPBIMH OH TIPSIMO MJIM KOC-BEHHO CPAaBHUBAET CBOU ITOCTYIIKH.

BrnusiHME 3TaOHHBIX TPYIIT pacnpocTpaHseTcs mo-pasHoMy. Hanbonee cuipHO OHO, €CNM MOKYIKA MOXKET OBITh 3a-
MEUeHa WIEHaMH TPYTIBI, KOTOPYIO MOKyNaTelb yBaXkaeT. BeIOop oreinst, 6€3ycIOBHO, OTHOCUTCS K 3TOM KaTeTOPHH.

[Ipy moxymnKe TOBapOB JIMYHOTO MOJIB30BAHMUS BIMSHUE STAJIOHHON TPYIIIBI HE CTOJb 3HAYUTEIHHO.

prHHI:I 06I)ILIHO HUMCIOT CBOUX JIMACPOB O6IlIeCTBeHHOFO MHCHHSA — OHU MOJIB3YIOTCA aBTOPUTCTOM Yy APYTUX YJICHOB
rpynnbsl 1 (GOPMUPYIOT UX MHEHHE IO OTIEJBHBIM BOmpocaM. TakuX JIMAEpOB IOJIE3HO 3HATh M UCIIOJIb30BaTh B MPOMO-

MEpONPUATHIAX — MPUITAIATh HA IIEPEMOHHM, OTKPBITHS, Mpa3THOBAHHE KaKUX-JINOO COOBITMH M Jpyrue BaKHBIC
Me-pOIPHUATHUSL.
POJIN 1 CTATYCBI

Pounpe npencrasisietr co00it TEeHCTBHS, KOTOPBIX 0OKUAIOT OT YEJIOBEKA APYTHE WICHBI TPYIIIIHL, B KOTOPYIO OH BXOJUT.

B xaxxnoit ponu cogepKUTCs yKa3aHUE Ha CTATyC MHIWBU-TyyMa, KOTOPBI OTpaxkaeT OOJbIIee WK MEHbBIIEe YBaXKe-
HHUE K HEMY CO CTOPOHBI IPYTHX YICHOB IPYIIITHL.

AHTUDpUMED

KnaccrmaecknM mpuMepoM HEZOOLEHKH POJM M CTaTyca KIMEeHTa CTAIH CJIOBA MPOIABIIUIIEI (CKa3aHHBIC M3 CaMBIX
Ty4mux moOyXIeHni), oOpaleHHbIe K BOIIeANIeH qame: "3axoauTe K HaM, Y HaC CETOTHS TPaHINUO3HBIC MPa3IHUYHBIC CKH-
ku!" Jlama oTpearupoBaia Ha 3TO NpHIJIAIEHHE, BO3MYIIEHHO cIpocuB: "SI uTo, Moxoska Ha YeloBeKa, KOTOPHI JenaeT mo-
KYIKH Ha pacipojaxax?!"

ITpumep

BriOupast oreins, npeycneBaronnii OM3HECMEH Bcerja MpUMeT BO BHUMaHKE, COOTBETCTBYET JIM OTEIlb €r0 CTaTycy.
OH He MOXET JIONYCTHTh, YTOOBI €ro 3HAKOMbIe JymMaiu o HeM, kak o ckpsire. [TOTPEBUTEJIBCKUME HEHHOCTHU

Crerpanucter 1ller, Hetoman u ['pocc, MPUMEHUB KOH-ICTIIUIO «IIEHHOCTHY, OIMMCAIM PHIHOYHBIH BHIOOp MOTpe-
Ou-Ternel Kak HeKoe MHOTOMEPHOE SIBJICHHE M 00BeIMHILTH MHOKECTBA ICHHOCTE! B HECKOIBKO TPYIIIL:

(hyHKIIMOHATBHAS IICHHOCTh — OJlara IEHHBI TE€M, YTO 00JaNaloT SBHBHIMH ()YHKIMOHAIGHBIMA WIH (HU3NIECKUMU
CBOWMCTBaMH;

colpalibHas IIEHHOCTh — OJlara IEHHBI TeM, YTO aCCONUUPYIOTCS C MOIOKUTEIHHBIM U OTPULATEIHHBIM CTEPEOTH-
TOM JeMOTpaQUIECKHX, CONUANEHO-KYIBTYPHBIX WJIH KYJIBTYPHO-3THUIECKUAX TPYIIIT;

SMOIMOHANBHAS [IEHHOCTh — OJIara IeHHBI TeM, YTO aCCOIMUPYIOTCS ¢ OCOOBIMHU YyBCTBAMH WIIH CIIOCOOCTBYIOT BEI-
PAKCHUTIO NI HEUSMCHHOCTU YYBCTB;

AMUCTEMHYECKasi LIEHHOCTh — OJlara EHHBI TeM, YTO BO30YKAAIOT JIFOOOIBITCTBO, CO3Jal0T HOBU3HY /WM yIIOBJIe-
TBOPSAIOT CTPEMJICHUEC K 3HAHUAM, CIIOCOOHBI 00€CIEYUTh YTO-TO HOBOE UM OTIHYHOE OT HU3BCCTHOTO,

YCIIOBHAsI IIEHHOCTh — IOJIE3HOCTh Oyiara 0OycCiIOBIeHa CHEIU(PUIECKON CUTYyallel, B KOTOPOH JIEHCTBYET COBep-
IIAFOITNH BBEIOOD, Upe3BRIYAHbIC (PU3WUECKIIE WIIH COMANbHBIE CUTYAIlMd MOTYT HOJYEPKUBATh ()YHKIIMOHAIBHYIO I COIH-
AJBHYIO 3HAYMMOCTb JaHHBIX OJar.

Ipumep 1

PesynbraThl onpoca, NPOBEIEHHOTO aMEPUKAaHCKHM HCCIIeIoBaTeIbCKUM IeHTpoM MasterCard cpean moceruternei
oteneii Hpro-Mopka (6bU1H ONpOIIEHB! He TOTHKO aMEPHKAHIIbI), ONPEIE/THIN HauboIee BaKHbIE TIO3HIIMH, BIHSIONINE HA BbI-
60p otes.

®akTopbl, BIUSIONNE Ha BEIOOP TOCTHHUIIBI
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IIpumep 2

B pesynbrate nccnenoBanuii masbix oteneid Cankr-Ile-tepOypra u ux xnnenros (npoext TASIS/BISTRO, 2003) 6bi-
JIM BBISIBJICHBI CIIEIYIOIINE UCTOYHUKH HH(OpMALUK 00 oTele:

OT 3HaKOMBIX — HazBasio 50,5% oT ompanmBaeMbIX;

Wutepuer — 16,5%);

HarmpaBJIeHUE OT opranusanun — 27%;

reyaTHele u3ganus — 5,3%;

npyroe — 0,7%

78,9% ompammBaeMbIX IOTpeOHTENEl BBIOpany GopMy moceieHust 0e3 mpeaBapuTesibHOro OpoHupoBanus. 13 oc-
TaBmuxcs 21,1%:

64,4% npeanow OpoOHUPOBAHKE TI0 TEJIC(OHY;

28,4% — Oponmpoanue yepe3 MHTEpHET;

15,9% — G6ponupoBaHue 1Mo (akcy;

0,5% — OponupoBanue yepe3 pupmy (¢ rHIOM).

st perienust npoOiieMbl CE30HHBIX TIEPEnajioB TYPUCTCKUX IOTOKOB Majble OTENM MPEANPUHUMAIOT CIIEAYIOIHe
JIeUCTBUS:

pekiama, Mapketunr — 33%;

NpUBJICYEHHE KOPIIOPATUBHBIX KINEHTOB — 23%;

pabora ¢ Typoupmamu — 17%

CKUIKH, nakeTsl — 15%

oOHOBIICHHE HOMepHOTO (hoHIa — 8%);

puBnedenue rpymm — 4%.

IoTpeduTesnbckasi peakuuss HA MAPKETHHIOBbIE CTUMY.JIbI

CrierraicTy 0 MapKeTHHTY HEOOXOIMMO MOJIYYHTh OTBET HA BONPOC: KaK MOTPEOUTEIHN pearupyroT Ha pa3ndHbIe
MApKETUHI'OBBIC CTUMYJIbI, KOTOPBIC OTECJIIb MOKET UCIIOJB30-BaTh AJIA NIPUBJICYCHUA X BHUMaHUA.

BOCITPUATUE

Bocnpusatue ctumyna

MoTHBHpPOBaHHBIN YEJIOBEK I'OTOB JiecTBOBaTh. HO B 0-HOM U TOM e CUTyalluu JBa YeJIOBEKa, UMEIOIINE OJIMHAKO-
BYIO MOTHBALINIO, OyIyT AEHCTBOBATH MO-PA3HOMY — B 3aBU-CHMOCTH OT BOCIPHUSATHS CUTYaIUH.

Kaxxmp1it 4enoBek moiry4yaer, mepepadaTsiBacT U IOHUMAET MOTYICHHYI0 HHPOPMAIIHIO TI0-CBOEMY.

WHauBHayanbHOE BOCIPUATHE CKIIAIBIBACTCS OlIarogapst TpeM IMpoIeccam:

n30HMpaTeIbHasT YKCIIO3UIINS,;

U30MpaTeNIbHOE HCKAXKCHHE;

n30MpaTeIbHOE 3aIIOMIHAHUE.

W3bupatenpHas 3xcrno3unus. JIFoIu, MoABEeprasch exe-ITHEBHON aTake OrPOMHOTO KOJIMYECTBA CTUMYJIIOB, BKITIOYAS H
peKiIaMy, OTOMPAIOT 3TH CTUMYJIBI BBIOOPOYHO. OOBIYHO TOTPEOUTENH MOTYT BCIIOMHHUTH OT YETHIPEX A0 CeMH (UPMEHHBIX
Ha3BaHUI 0/THOTO KJlacca TOBapOB.
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OnuH n3 cr1oco6OB NPHBIIEYs BHUMAHUE ITOTPEOUTEIIS U BBI-IEIUTHCS XOTh YeM-TO CPEIU APYTHX — IO3HIMOHUPO-
BaHUE.

[No3nnnoHHpoBaHKUE MPOU3BOIAMTCS Ollarofapsi Ka4ecTBY, KOIMYECTBY M CONCPIKaHUIO PEKJIaMBI, a Takke Onaromaps
CpeIcTBaM MacCcOBOM MH(pOpMAaINHK, KaHATAMH KOTOPBIX (HpMa BOCIIOJIb30BaIACh.

W3bupaTenpHOe HCKaXeHNe. 3aMEUCHHBIN MOTpeOuTeNIeM CTUMYII He Bceria OyaeT BOCIIPHHAT Tak, KaK 3TOTO XOTe-
Jock pexitamoparensaMm. JIg Jronedl XapakTepHO HHTEPIPETHPOBATh JOOYI0 HOBYIO HH(GOpPMAanWIoO Tak, 4yToOBl OHa He
MIPO-THBOPEYMIIA HX CIIOKUBIIMMCS CY>KICHHSM.

W3zbuparenbHoe 3anioMuHanue. JIoau 0OBIYHO 3alOMUHAIOT HH(POPMAIMIO, KOTOpasi MOJEPKUBACT UX YOeKICHNUS,
1, HA000POT, OBICTPO 3a0BIBAIOT U O MOJIOKUTEIBHBIX, U 00 OTPUIATENIFHBIX OT3BIBAX, €CIIM CAMU HPHUJIEPKUBAIOTCS IIPU ATOM
MIPOTUBOIIOJIOKHOTO MHEHHSI.

YCBOEHUE

YCBOEHHE — 3TO NCHUXOJIOTMYECKUH TEPMHUH, OMMCHIBAIOIINI H3MEHEHHS B TIOBEJICHUY WHIMBHYyMa MO/ BIUSHUEM
HaKOIUICHHOT'O OIIBITA.

IIpumep

Korma rocts momasmaer B 0Tenb, B MEPBEIH JCHb MIPOKUBAHUS OH BHYTPEHHE YUHTCS, KaK BECTH C€0sl B HOBBIX YCJIO-
BUSIX, KaK PearnpoBaTh Ha HOBBIE OOCTOSATENHCTBA, KAK IT0JIB30BAThCS HOBBIMU IPEAMETaMH B HOMEPE, KaK BOC-TIOIb30BaTHCS
JIOTIOJTHUTENbHBIMH yCIIyraMu. MHOTHE KIMEHTHI OyAyT HacTOJIBKO OJIarofapHsl HEPCO-HATY OTEJNS 32 HEHABA3UHBYIO TOMOIIb
B Ipoliecce Takod "aganrtanuu'", 4To NPUMYT pelIeHHe U B JaJbHEHIIEM OCTaHABIMBATHCA B 9TOM OTeJle, TJie BCE 3HAKOMO U
HepCcoHAN MpeAyNpeIUTENIeH.

YBEXJIEHIA

Y0exaeHus 1 OTHOLICHUS

B npouecce neiicTBHiA U yCBOSHUS JIIOAU TPHOOpETArOT yOekaeHHs (He IoIBepraeMble COMHEHHIO), KOTOpBIE, B CBOIO
ouepenb, OKa3bIBAIOT BIMSHNC HAa UX TOBEICHHE. YOSKICHNE MOXKET 0a3MpoBaThCA Ha COOCTBEHHOM OIBITE WJIM Ha MHEHHH
JIPYTHX JIFOZIeH, B HEM 3a4acTyIO IPUCYTCTBYET 3MOLIMOHAIBHBIA KOMIIOHCHT, HO €T0 MOXET U HE OBITh.

Y6exaeHns MOJ0KUTENFHOTO XapaKTepa YKPEIUITIOT MPECTIK oTelsL. Eciy cTaHOBUTCS SICHO, YTO KAaKOE-TO HETaTHB-
Hoe yOexxJeHue (BO3MOXKHO, HCOOOCHOBAHHOE) TO/IPHIBAET COBIT, OTIET MapKeTHHTA JOJDKEH HE3aMEUINTEIbHO HAaYaTh KaM-
MIAHUIO, HATIPABIICHHYIO HAa M3MEHEHUE 3TOTO yOCKACHHS.

ITpumep

Y6exnenuss MoryT ObITh ciemyromue: "UeM Oosblie 3Be3f, TEM BBINIE ypoBeHb obOciyxuBaHus". "UeM MeHble
0TeJb, TeM OOJbIlIe BHUMAHUA K TOCTIO". "B CETEeBBIX OTENAX CTaHAAPTHI 0O0CITyKuBaHUS BhIIe". "Poccuiickue XoTenbepsl He
crocoOHBI 00ecreYnTh CepBUC Ha JODKHOM ypoBHE". "XaMCTBO mepcoHasa HeucTpebumo'". "OTo He oTelb, a MPOXOAHOH

JIBOp: MPUXOAH, KTO X0O-4ellb, U 6epH, 4To xouems". — "SI B oTene, Kak "moj KoJ-makoM': Bce MEeHs IIPOBEPSIOT, Be3e KaMe-
per". "Ilepconairy oTens HET HUKAKOro Jiesia 10 Moux mpobiem". — "OT paOOTHHKOB OTENs HET HUKAKOT'0 CIacy: BCe Je3yT COo
CBOMMM NPEIJIOKEHUAMHU" .

YCTAHOBKH

Y0exaeHns: 1 yCTaHOBKH (yCTOWYMBBIC OIIGHKH M OIIpEAEICHHBIE UyBCTBA, CBSI3aHHbBIE C KAKUM-JIM0O OOBEKTOM HIIH
njeeil) o4eHb TPYAHO W3MEHHUTb, IIOTOMY YTO OHHM B3aWMOCBSI3aHbI B CO3HAHMM YeJIOBeKa. VI3MeHeHHe OJHOW M3 yCTaHOBOK
MOXET IOBJIEYb 3a CO00if HEOOXOMMOCTh JPYTHX W MOPOH TPYIHBIX MOJBIDKEK. YacTo it GpupMel ropaso jierye npousBe-
CTH TOBap, HA KOTOPBIH PAaCIpPOCTPaHSIETCs MMOJOKHUTEIHHOE OTHOIIEHNE TIOTPEOUTEINS, YeM H3MEHNTh €T0 Hera-TUBHOE OTHO-
IICHHE K BBIITYCKAaeMBIM €10 TOBapaMm.

Pa3pabatsiBas cTpaTeruio MapKeTHHIa U IOATOTABIMBAs €€ BHEAPEHHE, HEOOXO0IUMO MPEIyCMOTPETh BCE IO MEIo-
4el, 4ToObl H30eKaTh OUIMOOK Ha IIEPBOM dTaIe, OCKOJIBKY OT 3TOT0 3aBHCHUT J0JITOCPOUHBIH ycreX (pUpMBL.

IIpumep

Ecnu He yroanuTh MOCETUTEIIO B €r0 IEPBBII MPUXO/ B PECTOPaH, Y HEr0 HEMEJICHHO BhIpabaThIBaETCS HETaTHBHOE
OTHOIIEHHE, KOTOPOE HE T03BOJIUT €My CHOBA ITPUHTH B 3TOT PECTOPAH, 8 MOKET OBITh, CHOBA OCTa-HOBUTHCS B 9TOM OTEIIE.

[ToceTnTens, KOTOPHIH HEOJHOKPATHO OCTAaHABIMBAJICS B OTejde, 00elal B €ro pecTopaHe M Bcerja ObUI TOBOJIEH,
BIPYT Chell OJI10]10, KOTOPOE eMy He TIOHpaBHiIoCh. OH YIIEN U3 PecTOpaHa ¢ HEMPUATHBIM YyBCTBOM, YTO €r0 IIO/IBEINIH, U €ro
MIO3UTHBHOE OTHOIIEHHUE CTaJI0 MEHATHCS. Eciin Takoe MOBTOPUTCS B CiEAYIOMUI pa3, OH OOJIbIlle HUKOTa HE MPUAET B 3TOT
pecropaH u 3aMKCUPYET HEra-THBHOE OTHOIIECHHE.

YCTAHOBKU, BBIPABOTAHHBIE B IETCTBE

CaMBIMH CTOMKHMH CYHTAIOTCS YCTAHOBKH, BhIpaOOTaHHBIE B JeTCTBE. lIepBbIe B JKM3HU NPHUATHBIEC BIICUATICHHUSI
00BIYHO BO3BPAIIAIOTCS MHOTOKPATHBIM HOCEIIEHNEM, HAallpUMep, OTeNs — CHavyajla CaMHMHU MOJIOJBIMH JIFOJIbMH, 3aT€M MU
e B Ka4eCTBE POIUTENCH C IETHMH, a IIOTOM YK€ Oyayun 6a0ynIkaMu U AeIyIIKaMH.

IIpumep
C 1 depans 2005 roga B pectopane "Amazneyc" rocturu-ubl "Paguccon CAC CnaBsiHCKas" 0OHOBHIIOCH JAETCKOC
MeHio. [Ipu pa3paboTke MEHIO YYHTBHIBAJIHCH BKYCHI JICTCH, a TAaKXKE XapaKTEPHbIE OCOOCHHOCTH JICTCKOTO MHUTaHUs: OIoaa
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MIPUTOTOBJICHBI M3 HATYPAITBHBIX MPOAYK-TOB (Msico, pbiOa, OBOIIH, GPPYKTHI), O€3 UCTIOIB30BAHUS OCTPHIX CIICIIMHA W TPUITPAB,
C YMEHBIIIEHHBIM KOJIHMYECTBOM JKUPOB U YIIIeBOJ0B. [Topiivst cocTaBisieT MpuMEpPHO TIOJOBUHY "B3pocioi".

Jetrckoe MeHIO OBUTO OOHOBJICHO B paMKax IMmporpaMmbl "OTBETCTBEHHBIN Om3Hec" (HOBOM KOHIEHIMH 3I0POBO-TO
MMUTAHUSA, IEBU3 KOTOPOi "310poBOE IUTAaHHE C CETO-THAMIHET0 AHA U mocTostHHO"). (Mctounuk: http://www.hospitality.ru/).

AHTHIIpHMEDP

IepBble OTpHUIIATENbHBIC BIICUATICHHS TAKXKE HAKIIAIBIBAIOT OTIIEYATOK Ha BCIO JKM3Hb. B MOTrOHE 3a KIMCHTaMH-
MY)KYMHAMH TPOMOYTEP HE Pa3pellni ABCHAAATIICTHEMY MaIbYHKy MOY4aCTBOBATh B KUK KOMIAHHHA — TPOM3BOIUTEIIS
CpeAcTB Juis OpHUThs (3a0UTH TOJI M MO-JIyYUTh B Ka4€CTBE MPU3a OAMH U3 NPOJYKTOB KOMIa-HUK). Uepes mapy Jier, Korja mnoj-
POCTOK CTaJ 3aJlyMBIBAaThCsl O BBIOOpPE CPEACTB A1 OpUTHS, OH HE MOT OTJEJIAThCsl OT HETaTHBHOTO OTHOIIEHHMS K MPOAYKIMN
"o0Ou-zaeBIeil" ero GUpMEI.

YYACTHUKHU IMTPOLIECCA ITOKVYIIKU

MapKeTHHIOBbIe KOMMYHHUKAIIMHA MOTYT OCYIIECTBIATHCS HE TOJIBKO C MOJIB30BaTeNIeM — TeM, KTO MOJIB3yeTCs OIuIa-
YEHHOM YCIIYroi, HO U ¢ APYTMMHU yYaCTHUKaMU MpoLecca.

Y4acTHHKH NpoLecca MOKYIKH:

VHumatop — TOT, KOMY IIEpBOMY INPHIILIA B TOJIOBY HIEs CHENATh MOKYNKy. Hanpumep, MOlonoil yenoBek mpen-
JIO-XKWJI CBOEH JIeBYIIKE OTIPA3aHOBATH FOJOBIINHY UX 3HAKOMCTBA B PECTOpaHE HEOOIBLIOTO OTEIIS.

Bawusitommit — denoBek, 00JalatolMii JOCTATOYHBIM aBTOPUTETOM, YTOOBI OKa3aTh BIWSHHE Ha NPHHATHE OKOHYA-
TEJILHOTO PELICHHS.

HpI/IHI/IMaIOIlII/Iﬁ PCUHICHUC — TOT, Yb€ CJIOBO OKa3aJIOCh PE-IIAIOIINUM IJIA MPUHATHA PECHICHUSA 10 BCEMY BOIIPOCY UIH
ero yactu. Hanpumep, crapiimii OpaT HacTosu1 Ha BEIOOPE OTENs M3-32 €ro OJIM30CTH K TONIb(-KIy0y.

[MokynaTenb — YenoBeK, OIIaYMBaIOIINI MOKYIIKY.

IIpumep

YeM crilbHEe JKeJIaHHEe OJHOTO YeJIOBEKa yUeCTh IOKETaHUs APYTHX U 4eM OJIVbKe OHU K IPHHUMAIOEMY peleHHe O
MOKYIIKE, TEM CHJIbHEE UX BIMSHUE Ha BHIOOP. DTa TEHICHIHUS 0COOCHHO CHIIbHA, KOTJa JeJo Kacaercs neteidl. OHU He CKPHI-
BAaIOT CBOMX IPHCTPACTHUIL, U 3TO OKA3bIBACT CHJIBHOE BIMSHHE HAa POAUTEINICH U AeAylIeK ¢ 0a0ynI-kaMu, JKeJTaloIuX CaeIaTh
UM TIOJIapOK.

ITockobKY pemeHus 0 MOKYIKe YCIyT OTeNs JajleKo He BCerya MPUHUMAIOTCS H30JIMPOBAaHHBIMH WHIMBUIAMH, ClIC-
JlyeT pacIpoCTPaHATh MAPKETUHIOBBIC YCUIIUA U HA LIGHTPBI 3aKyIKU. B ciydae ¢ opranusanyeid — 3TO ClELUaIbHBIN OTIEN,
B CJIyYae MHIUBUIYaIbHOTO MOTPEOICHUS — 3TO CEMBbSL.

CEMbJA

LenTtp 3aKynku — cembs

KOMMyHI/IKaL[I/IOHHaSI MOJIMTUKA adalTUPYETCA K COOTBETCTBYIOIUM POJIAM MAaT€pH, OTIa U I[eTeﬁ. COBpeMeHHbIMI/I
TCHACHUIUAMU SABJIANOTCA PCIICHHUA, IPUHUMACMBIC COBMECT-HO MYXKEM U J)KEHOU M JaXKE JOMUHHUPYIONICEC BJIIMAHUC KCHBI, a
TaKKe BO3PACTAIONIAs POJIb IETEil B IPUHATHU PELICHHUSI.

AHaJIM3 NOTEeHUHMAJBHBIX NOTpeduTeNeii KypOPTHBIX YCIyr
MeToauka npoBeeHHs aHAJIM3A
B cuity 10BONBHO 3HAYMTENBHON BETMYHMHBI CPECTB, HEOOXOMMMBIX JUIS MOKYIKH KypOPTHBIX YCJIYT, HAaHOOJIBIINN
MHTEpEC JUIS aHalI|3a MoTpeduTenel mpecTaBIsIeT CPEAHUI KIlacC pOCCHHCKOTo 00IIecTBa.
HrkHsist rpaHuia cpefHero Kiacca — 3TO BelnnunHa 1oxo/a cebime $200 B Mecs| Ha 0HOTO WieHa ceMbr. Hauunast
HMEHHO C 3TOH TpaHUIBI OO PACXOA0B Ha MUTAHUE B CEMBE OIYCKACTCSA HUKE 40% ¥ HOSIBISIOTCS CBO60}1HI)I€ JACHBI' JJIsA
proOpeTeHNs TOBAPOB JUINTEIHHOTO ITOJIB30BAHMUS U KPYITHBIX ITOKYIIOK (B TOM YHCIIE KyPOPTHBIX IyTEBOK).

CooTHomIeHHe 0OITNX PAacX0I0B M PACXO0B Ha TYPH3M H OTIBIX CPEJHETO Kacca

IHoarpynmsl Cpennne Mmecsuable pac- | Cpennue mecsunble pac- | CpeaHne TooBBIE pacXoAsl Ha OT-
xolbpl Ha | uneHa ceMbH, | X0abl HA cembto, USD JbIX ¥ Typusm, USD
usD Ha | wuieHa | Ha CEMbIO
CEMbHU
Huxnsis cpennss | 400 (200-600) 750 (600-900) 300 600
SAnpo 900 (600-1200) 1500 (1000-2000) 600 1200
Bepxnsis cpennsis | 2000 (1200-3000) 3500 (2000-5000) 1500 3000

W3 maHHBIX, PEICTaBICHHBIX B TaOJHIIE, CIEAYET, YTO HUKHSS [TOATPYIINA CPEIHETO KiIacca B TOJl TPATHT HA TYPH3M
u netHuii oTabix $600 Ha ceMbio.

PesynbTaThl ONPOCOB MOKA3BIBAIOT, YTO OHU MPOBOJAT OTIYCK B OCHOBHOM Ha Jlaue WIIM B CPeIHEH moyioce (B peruo-
HAJIBHBIX 3/IPAaBHHIIAX — B CAHATOPHAX, HA TypOa3ax, B MaHCHOHATAX U T. II.

Sapo cpemHero kiacca, morpedistonee Ha 3TH 1meiad okoia0 $1200 B rom, OTIYCK IMPOBOIUT y MOPSI HA POCCHUCKUX
kypoptax win B Kpeimy, bonrapun, Typuuu u T. 1.
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BepxHuii citoi cpeaHero Kiacca OTBOIUT Ha OTABIX W MyTeIIecTBHs exeromano 10 $3000 Ha ceMbiO U MPEANOYUTACT
HeIUTMTeIbHBIC TI0C3/IKU B JajibHee 3apy0ekbe yalle AByX pa3 B ro.

MOTPEBUTEJIM KYPOPTHBIX YCJIYT COUN U AJIJIEPA

Amnanus norpebureneit KypopTHeIx yeayr Coun n Amiepa

Jnist ananm3a noTpeOuTeneil mponu3Be/icHbl YCPEAHSHHBIC PACUEThI U CEMbU U3 JABYX YEJIOBEK, IPU ITOM CTOUMOCTh
MPOKUBAHUSI PACCMATPUBACTCSI OTICIBHO JJIsl CAHATOPHEB, OTEJICH, MAJIbIX OTEJeH U YaCTHOTO CEKTOpa.

[Ipu 3TOM HCHOIB30BAKCE CICAYIOIINE TOMYIICHUS:

B MEPBBIX JIBYX KAaTCTOPHUSIX BBIICIAIOTCS OTACIHHO MPEANPHUITHS Pa3MEIICHUS ¢ MUHHUMAJIbHBIM, CPSIHUM U BBICO-
KHM YPOBHEM IICH NP Pa3MEICHUH B IBYXMECTHOM CTaHIaPTHOM HOMEPE;

MPU pacyeTe 3aTpaT MPUHUMACTCS JOMYIICHUE, YTO CEMbs U3 JIBYX YCIOBEK TPATUT BO BPEMsS OT/AbIXa CYMMY, PAaBHYIO
MOJIOBUHE CTOMMOCTH Pa3MEIICHHUS;

3aTpaThl Ha MPOE3]] PA3IMYHBIMH BUIAMU TPAHCIIOPTA MPH-BOIATCS TOJNBKO Juiss Mapuipyrta [lerepOypr—Ammep—
[eTepOypr.

3arpatsl Ha poe3 u3 [letepOypra mo Axnepa i 00paTHO IJIS TBOMX COCTABIISIOT:

B IUIarikapTHoM Baroue — $104;

B Kyme — $195;

camonerom — $626.

Bo3MoxHbIE CyMMapHBIE 3aTpaThl OJJHOM ceMbH U3 [leTepOypra npu BeIOOpE Pa3IMYHBIX BAPUAHTOB pa3MELICHUs Ha
kypopte Coum, TpaHCTIOPTA U HPOIOJKUTEIBHOCTH PACCMATPUBAIOTCS CICIYIOIIUM 00pa3oM:

24-nHeBHBIN OTABIX B TOCTHHMIIAX PA3JIMYHBIX KATETOPHIA C HCIOJIh30BAHUEM Moe3/a (TUIAIKapT U KyIe) U CaMoJIeTa;

14-nHeBHBIN OTABIX B TOCTUHUIIAX PA3JIMYHBIX KATETOPHI ¢ NCIOIB30BaHUEM Toe3/a (TUIalKapT U KyTe) U caMoJIeTa;

7-THEBHBIA OTIIBIX B TOCTHMHUIIAX PA3JMYHBIX KaTETOPH C MCIONb30BaHUEM Moe3/a (TUIalKapT U KyIe) U caMoJIeTa.

YACTHBIE TOCTUHULBI AJJIEPA

CToNMOCTB TIPOKUBAHUS

CTouMOCTh TIPOKUBAHUS PACCUUTHIBATIACH UCXOIS M3 aHAIM3a YaCTHBIX TOCTHHUI] Aiepa

OOmrast XapaKTepUCTHKA YACTHBIX TOCTHHUI]

YacTHpIE TOCTHHHIIBI COCTABIIIOT HEIDIOXYIO0 KOHKYPEHIIUIO H3BECTHBIM KPYIHBIM rocTUHHIAM. OHHU PacIioioKeHBI
BJIOJIb BCETO MOOEpekbst UepHOTO MOpSL.

Ilena HOMEpOB B TaKMX FOCTHHUILIAX — caMasi pa3HooOpa3Hasi, 3aBUCUT OT paiioHa ropoja, pacCTOSIHUS 10 MOpsl, Ha-
JIMYHS WM OTCYTCTBHS NOOJIM30CTH MHPPACTPYKTYpPhI (Mara3uHoB, kade, pecTopaHoB, PHIHKA U T. II.), KOM(pOPTAOEIbHOCTH
HOMEPOB (MeOIMpOBKa, KOHAULIMOHED, TenedoH) u coctarisieT oT 600 g0 3500 pybeit 3a HOMep B CyTKU Ha JIBYX YEJIOBEK.

OdunuanpHo# KIaccu(UKAIUM TAKHE OTEIH HE MMEIOT, HO OOJBIIMHCTBO TYPPHUPM MOAPA3ACISIIOT UX Ha CIEAYI0-
1€ KaTeTOPHUH:

MHUHH-TOCTUHUIIB! VIP-kaTeropuu;

MUHU-TOCTHUHULBI 1- KaTeropuu;

MUHU-TOCTUHULIBI 2-1 KaTErOpuu;

MUHH-TOCTHHUIIBI 3-1 KaTeropuu (3KOHOM-KJIAcc);

KOMHATHI B YaCTHBIX JOMaX;

KBapTupbl "mox Kioy".

MUWHU-TOCTUHULBI VIP-KATETOPUU

[IpencraBnstoT coboit coBpeMeHHbIe 2—7-3TaxkHble 3nanus (10 60 HomepoB), mocTpoeHHbie B 20002003 romax, pac-
MIOJIOXKEHHBIE KaK B HETIOCPEICTBEHHOH Omn3ocTr oT Mops (30 M), Tak M Ha PacCTOSHUH 10 15 MUHYT X0ABOBI, KaK MIPaBUIIO, B
paiioHax ¢ pa3BUTON MHPPACTPYKTYpOii (kade, pecTopaHbl, Mara3uHsl, OJIM30CTh OCTAHOBOK OOILECTBEHHOTO TPAHCIIOPTA).

HowmepHnoii pona:

CTaHJApTHEBIE IByXMECTHBIE HOMEPA;

JIBYXMECTHBIE HOMEPa MOBBIMIEHHONH KOM(pOPTHOCTH;

JIByXKOMHATHbIe 2—4-MeCTHBIE HOMEpa KaTeropuu "Jrokc".

Bo Bcex HOMepax coBpeMeHHas MeOellb, NIMPOKUE ABYCIAIBHBIE WIIM JIBE OJJHOCTIANBHBIE KPOBATH, KOHIUIIMOHEPHI,
XOJIOAUIBHUKH, CAHY3JIbI C AYIIEM WU BaHHOM.

B HOMepax moBblIIeHHONH KOM(MOPTHOCTH U "MOKcax" — Msrkas Mebelb, Kpeciia, AUBaHbl, MUHU-0aphl, Tele(OoHbI,
Hocy/ia, TyaJleTHbIe MPUHAAIEKHOCTH.

MmeeTcs BO3MOXHOCTD MTOCEIEHUS Ha JOTIOJTHATEIEHOE MECTO, KaK MPABUIIO — KPECI0-KPOBATh.

K yciryram oTapIxaromux yIOTHBIE TBOPHKH, PECTOPAHBI, 0aCCEHHBI, CAyHBI, CTOSTHKH I aBTOMOOMIIEH, B OTAEIHHBIX
OTEISAX UMEIOTCS CeHU(PBI-O00KCHI, OMIbSIp/, Oapbl, KOHPEPEHII-3aJIbl, TIPEJTAratoTCs ME3JIOHTH, 30HTUKH, BOJIHbBIE JILDKH, KaTa-
MapaHbl, THAPOLUUKIIEI, MapanrtoT. OpraHu3yroTCs SKCKYPCHH, TpaHC(Ep B a3pONOPT U Ha BOK3AL.

IluTanue Mpu CBOMX pecTopaHax, 2—3-pa3oBoe, 3a IOMOJHHUTEIBHYIO IUIaTy, 00bIYHO B pasmepe 250-300 pyOiieii Ha
YeJI0BEeKa B CYTKH.

MUHU-TOCTUHMLIBI 1-i1 KATETOPUU
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Taxoke pacroJio’KeHbl B KYpOPTHOH 30HE, KaK B HEIIOCPEICTBEHHOW OJIM30CTH OT MOps, TaK M Ha PAaCCTOSHHUH 10 15
MHUHYT XOI60BI OT HErO, B paiOHax ¢ pa3BuTOi MHMpAacTpyKTypoi. IIpeacTaBisiroT coboil 2—3-3TaKHbIC JOMa TOCTHHHIHOTO
TUna, HacuuTeiBatloT 10-30 HOMEpOB.

OCHOBHOE OTJIHYHE OT MUHH-TOCTHHUI] VIP-KaTeropun — xadecTBo MeOenn, MEHbINE pa3Mepbl HOMEPOB.

HowmepHoit o — aByXMeCTHBIE HOMEpa ¢ yA0OCTBAMH C pa3IebHBIMHU WX OJHOM JBYCIaJbHOM KPOBaThIO, B HO-
Mepe — TEJIEeBHU30D, XOJIOIMIFHUK, KOHAUINOHED, PEeKe BEHTIIATOP. JOTOTHATENEHOE MECTO — TUBAH WIIHA PACKIIaIyIKa.

HmeroTcst IBOPUKHU, MOTYT OBbITH HEOOJbIINE OAacCEHHBI, CayHbI, OpraHU3yeTCs MMMTaHue B COOCTBEHHBIX pecTOpaHax
(xade).

MUHU-TOCTUHMILIBI 2-1 KATETOPUU

Taxke pacnoyioKeHbI B KypOpTHOH 30He, Kak B HEMOCPeACTBeHHOM 6nu3octu oT Mops (100 M), Tak ¥ Ha pacCTOSIHUU
110 20 MUHYT X0b0BI. 3/1aHHST B OCHOBHOM COBPEMEHHO! MOCTPOIKH, BKIIIOUAIOT 5—20 HOMEpOB.

OOBIYHO UMEIOTCS IBOPHKU. B HEKOTOPBIX OTENSX OpraHu3yeTcs MUTaHUE B COOCTBEHHBIX CTOJOBHIX (B HOMELICHUH
i B O6ecesike BO JBOPE) WIX €CTh BO3SMOXXHOCTH IPUTOTOBJICHHS NI Ha JICTHUX KyXHSIX.

HowmepHnoii ¢poHI — IByXMeCTHBIE HOMEpa C yI0OCTBaMH C pa3feibHBIMH HIN OJHOU BYCIATBHON KPOBAThIO, BO3-
MOJKEH TEJICBM30p B HEKOTOPHIX WM BO BCEX HOMEpAaX, BEHTHISATOP, MOMOJHUTEIHFHOE MECTO — IUBAH MM PAaCKIIaIyIIKa.
XOJIONUIBHUK HA dTaXE.

MUWHU-TOCTUHULIBI 3-ll KATETOPHHU (5K0HOM-KIacc)

Taxoke pacroioKeHbI B KypOpTHOI 30HE, KaK B HETOCPeICTBeHHON Omm3octu ot Mops (100 M), Tak 1 Ha pacCTOSHUU
110 20 MUHYT X0b0BI. 3/1aHHSI B OCHOBHOM COBPEMEHHOM MOCTPOIKH, BKIIIOYAIOT 5—20 HOMEpOB.

Homepa 2—-3-4-mectHble, 6e3 ynoOcTB. Y 100CTBa Ha 3Take WK Bo 1Bope. Ha ataxke MOTyT OBITh OOIIME XOJUIBI IS
IIPOCMOTpa TeJenepeaay, X0I0 MIbHUKH.

HNmerorcsa He6om>ume JABOPUKH C 30HAMHU OTJbIXA. IIutanne — mo JOTOBOPCHHOCTHU HAa KYXHSIX. Taxxke OTABIXAaKO UM
MPEAOCTABIIAIOTCA JICTHUC KYXHHU IJIA IIPUTOTOBJICHUA AN,

KOMHATHBI B YACTHBIX JOMAX

PacmonoxeHsI B JoMaxX pa3UIHBIX JIET TOCTPOHKH IT0 BCEMY TOPOY.

Komuater 2—-3-4-mecTHEIC, €3 ynoOcTB. O0mue ynodcTBa BO ABOpE.

WHuorma MoxeT OBITh OIWH XOJUI C TEJIEBU30POM U XOJOMMIEHUKOM. B HEKOTOPHIX YaCTHBIX ITOMAaxX MPEIOCTAaBISIOT
BO3MO>KHOCTH ITUTAHUS WM TUTUTKY AJIS IPUTOTOBIICHUS MTHTIIH.

KBAPTUPHI "T1IO/] KJTFOY"

KBaprupsl "mox k04" — OAWH U3 CaMBIX MOMYJSPHBIX BHIIOB JKUJIbS HA KYpOpTE, MOJB3YeTCsI 0COOBIM CIIPOCOM Y
OTABIXAaMUX, MPUIICTAIOIINX CEMbAMU, 4 TAKKE C MaJICHBKUMU AC€TbMU, HHBAJIMAAMH U HECKOJIbKUMHU IMapaMu.

MOXHO CHSTH Ha MEPUOJ IPOBEACHHS OTITyCKa (KOMaHAMPOBKH H T. JI.) OTJENbHYIO 1—2—3-KOMHATHYIO, TIOJIHOCTBIO
MeOIMPOBAHHYIO KBapTUPY CO BceMHU ynoOcTBaMu (KyXHs, BaHHAs, CrajibHU, 3al, TB, X0I0IUIbHUK, KOMIUIEKTH Oelbs, Ha-
00p HEOOXOAUMOI MOCYbI, rOpsAYast BOAA), PACIONIOKEHHYIO B S—12-3TaKHBIX JOMaX Ha PACCTOSHHH 5—15 MHHYT X0OIbOBI 110
MOpH.

CrouMOCTh KBapTHPHI 3aBUCUT OT Ka4ecTBa MPON3BEACHHOTO PEMOHTA, MEOIMPOBKH, paiioHa TOPOJa, PACCTOSTHUS 10
MOpsi, CpPOKa IpeObIBAHMS.

CTOMMOCTB KBapTHP AJIs1 BPEMEHHOTO MPOXHUBAaHUA B Auiepe (B CYyTKH, HE3aBUCHMO OT KOJHYECTBA YEIIOBEK)

Kareropuss xBaptu- | Maii Uronb Wronp-aBrycr CeHT0pB
T’II(OMHaTHaﬂ (1-3 | 400-450 500-600 800-1000 700-800
(2{?:(1(.))1\/1HaTHa$I (1-5 | 500-600 600-800 1200-1500 1000-1200
;I?IJ:(.))I\/IHaTHaH (1-8 | 700-800 800-900 1700-2000 1200-1500
Yelr.)

KOTTE/IKA

KoTTemxn SBISAIOTCS OJHUM U3 CaMBIX JOPOTHX BHJIOB JKWJIbS Ha KypOpTe W MPEACTaBIIIOT COOOH KUPIUYHBIC HIIH
OJI0OYHBIE TOMa COBPEMEHHOH mocTpoiiku. CocTosT 3 2—4 crajeH, II0C 3aT U KyXHS.

Paznuuatorcst koMpopTabeTbHOCTRI0 HOMEPOB, HATMYUEM WM OTCYTCTBHEM KOHIWIIMOHEPOB, CITyTHUKOBOI'O TeJe-
BuieHNs, OacceitHOB, CayH.

HmeroTcst cBOM IBOPHKH CO CTOSIHKAMM JIJIsl aBTOMOOMIIEH.

PacnosioxeHs! Ha pa3IMuHOM paccTosHUM 10 Mops (0T 50 M 10 1 kM), B paliloHax ¢ pa3BUTOH MHPPACTPYKTYpOi. Ps-
JIOM HaxoJsTcs Kade, Mara3uHbl, OCTAHOBKH OOIIIECTBEHHOTO TPAHCIOPTA.

Lenst — ot 150 10 1000 y.e. B CyTKH 32 BECh KOTTEIK.

OnMHTH (MOTEIN)

OJNIMHTH — JIOJIOYHBIE TapaXkH, MepeoOopyI0BaHHBIE O JKIIIbIE MOMEIICHNUS, IPEJICTABIAIOT COO0H MPaKTHIECKH
Te ke KOTTe ki B MUHHMATIOpe. CocTosAT U3 2—3 KOMHAT co Bcemu ynoocrtBamu (TB, X0M0auIIbHUK, CaHy3€el ¢ AyIIeM) TUTIOC
KyXHsI 1 MECTO Il aBTOMOOMIIsI. ECTh HOMEpa «IIOKC» C KOHIUIIMOHEPaMH.
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[MomymnsapHs! y TYypHCTOB, TpHe3)atonux B Coun 1 Auiep Ha JINIHBIX aBTOMOOMIIIX.
Pacrmonoxens! mpsiMo Ha TsDKax. PaaoM HaxoaaTes kade, Mara3uHbl, OCTAHOBKH OOIIECTBEHHOTO TPAHCIIOPTA.

Henst — ot 80 mo 150 y. e. B cyTku 3a Bech ammmHT. Charores takke mo komHatam — 1000—1500 py6. B cyTku 3a
KOMHATYy.

CpaBHEHHE CTOMMOCTH OTHBIXa B AJiepe

6000 -
5000 -
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1000
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KonuyecTeo OHEH W BWO Npoezna

KonunuecTtBo nHe# u BUA mpoesna

ComnocTaBirsisa BAPUAHTBI PCKPCANUOHHOIO MPCAJIOKCHUA CO CIIPOCOM HA 3TU YCIYTH PA3JIMYHBIX CJIOCB HACCIICHHUSA

(Mcxo/s M3 JAaHHBIX O 3aTpaTax CPeIHETro KiIacca Ha OT/BIX), MOKHO JIENaTh BHIBOJBI O TOM, KTO MOXKET CTaTh MMOTEHINAIBHBIM
MOTpeOUTETIEM YCIYT OTEIA.

[Ipumep

HccnenoBanus IOKa3ajid, 4TO MOTEHIMAJIbHBIMHU TOCTSIMH KypOPTHOTO OTEJsl MOTYT CTaTh NPEACTaBUTENH SAApa
cpeaHero Kiacca (Mpy MpoKUBaHUM B TeueHHe 7—10 aHeil) 1 BepXHEro cpeiHero Kjacca.

[TockobKy BEpXHUI CPEHUI KIIACC HE UCIBITHIBACT MTPOOJIEM C OIUIATOM JIFOOBIX PEKPEAMOHHBIX TPEUIOKEHUH, TO
YacTO MPEANOYMTAET OTIBIX 32 PYOEKOM, CIEIO0BATENbHO, [IPU MPOJBMKEHUH FOCTHHHIIBI B JIETHUH CE€30H HEOOXOAMMO OpH-
EHTUPOBATHCS UMEHHO Ha SIIPO CPEIHEro Kiacca.

Crnoco0bl npuBJeYeHHs IOcTell B KypOpPTHbIE 0TeJI!
YBEJIMYEHUME YNCJIA POCCHUSH HA KYPOPTAX KPACHOAAPCKOI'O KPAS

B 2006 roxy Ha xypopTtax Kybanu otmoxHymu 12 MIIITHOHOB poccusH. TeM He MeHee OoTpacib, KOTopas 1Mo 3HAYH-
MOCTH 3aHHMaeT BTOPOE MECTO, MPUHOCHT JIOXO/0B B 4—5 pa3 MEHbIIE, 9eM MOrJia Obl.

I[To cpaBuenwuio, Hanpumep, ¢ Kpsimom n Typrmeit croumocts oTeixa B Coun B IOJATOpa-/[Ba pas3a BHILIE.

ITpumep
CpaBHHTENIBHBIE XapaKTEPUCTUKH CTOMMOCTH JBYXHEICIBFHOTO Typa C MOJIYHNAaHCHOHOM (3aBTpaK M yKHH) B TpeX-
3BE3/I0YHOM OTelle ¢ mepesieToM u3 Mocksbl (nanubie 2003 roa).

Hampasnenune Croumocts, USD IIpumevanns

Kpur 891 "Bce BKITFOUEHO"

Kurmp 729 MONTHBIN TTaHCHOH C Jede-
HHEM

Manbta 740 MOJIHBIN TMAHCHOH C Jeue-
HHEM

Typuus 750

Bonrapus 639

Couu (OK "Jlaromsic") 732

Coun (OK "Pycp") 1348

HpI/IMG"IaHI/ICZ MpeACTaBJIICHHBIC IEHBI MOKHO YMCHBIIUTDH HA 30% u Oosee B CJIy4yac «ropslux» IMyTECBOK.

VMeHbIIIas CTOUMOCTh IMPOKUBAHUA U COBEPUICHCTBYS CCPBUC, MOXKHO HO6I/ITBC${ YBEJINYCHUA YUCJIa OTABIXAKOMNUX
POCCUAH Ha KypopTax KpaCHO,HapCKOFO Kpas.
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HecMoTpst Ha 1OCTaTOYHO BBICOKHE LIEHBI 110 CPABHEHUIO € 3apyOeKHBIMU Y€PHOMOPCKUMH KypOpTaMu, HaOmogaeTcst
poct uncna otasixaromux B Coun u Axsepe, 9To CBS3aHO, C OAHON CTOPOHBI, C POCTOM KadecTBa YCIyT, a ¢ APYroi — ¢ 00s3-
HBIO JTFOJICH BBIE3XKATh 32 PyOEK M3-3a pOCTa TEPPOPUCTHUECKOM YTPO3HI.

OCHOBOI1 CTpaTernyl pa3BUTHs KypOPTHOM OTPACiIN Kpasi TOJKHO CTaTh!

BKJIFOUCHHUE B KypOPTHBII CE30H HE TOJBKO JIETHETO, HO M 3UMHETO MEPHOAA;

M3MEHEHHE 3aKOHOAATEIbCTBA 110 MaJIbIM CPEACTBAM Pa3MEICHUS;

MpOBEZEHNE PEKOHCTPYKLIUH HaOEPEIKHBIX;

MPOBEPKA IEJICBOTO UCTIONB30BAaHUS 3EMIIH.

B ycnoBusix cnoxuBiielcs yCTOWYMBON TEHAEHIMU K POCTY €MKOCTH PhIHKA TYPUCTCKUX YCIYT B JI€HEKHOM BBIpa-
XKeHuH Oyner pactu notpedHocTh B Joporux (4-5%) u cpenuux (3*) roctuHnnax. 3t1a MoTpeOHOCTh OYAET YIOBIETBOPSTHCS
MyTEM PEKOHCTPYKLHUH CYHIECTBYIOIIUX OTEJeH M TYPUCTCKHX KOMIUIEKCOB, CTPOMTENIBCTBA HOBBIX, 00JIee BBICOKOKIACCHBIX
B3aMEH CTapbIX.

KOHIEIIWA

B cBs3M ¢ 3THM Ba)XKHBIM CTHMYJIOM M CO3JaHHS HOBBIX TOCTHHHYHBIX MECT sBiIAeTCA peanmsanus "KoHnenimm
Pa3BUTHS CAaHATOPHO-KYPOPTHOTO M TypHCTCKOTo KoMIutekca KpacHonapckoro kpast B 2003—2010 rogsr".

Konnenuus onpenenser OCHOBHBIE 33a4H W HAIPABIICHUS ACATEIBHOCTH OPTaHOB FOCYAApPCTBEHHOHN BJIACTH U MECT-
HOTO CaMOYIIPaBJICHHS B Kpae 10 Pa3BUTHIO CAHATOPHO-KYPOPTHOTO M TyPHCTCKOTO KOMILIEKCa.

OHa coiepXHT YeThIPpE OCHOBHBIX pa3zieia:

COBPEMEHHOE COCTOSIHHE CAaHATOPHO-KYpPOPTHOT'O U TypHCTCKOro KoMiuiekca KpacHonapckoro kpasi;

KypOPTHO-PEKpEallMOHHBIN TOTEeHIIHAI Kpas;

TOCYlapCTBEHHOE DEryJIMpOBaHHE M HOPMAaTHBHO-TIIPaBoBOe oOecleueHHe NalbHEHIIero pa3BUTHA CaHATOPHO-
KYpOPTHOTO ¥ TYPHUCTCKOTO KOMIUIEKCA Kpas;

OCHOBHBIE HaIPaBJICHUS PAa3BUTHUS CAHATOPHO-KYPOPTHOTO U TypUCTCKOro komiriekca kpast B 20032010 rozsr.

C Toukm 3peHus peammsanuy KoHIeNmmy WHTEpEeCHa AWHAMUKA OCHOBHBIX IIOKa3zaTeled pabOThl CaHATOPHO-
KypopTtHoro kommiekca Coun, KOTOpasi IpuBeicHa B TA0JIHIIE.

TToxa3zarenu Tonwl
1999 2000 2001 2002 2003 2004, mpo-
THO3

KomuuectBo 242 248 236 237 245 257
YUpexAeHUN

Konmuectso 54 826 54 700 54 001 54 668 55 400 56 300
MecT

Cpennsist 3amnon- | 54,11% 59,96% 53,63% 49,0% 58% 59%
HAEMOCTD 3a TOL,

Cpennsis  crom- | 350 pyO. 450 py0. 504 py0. 690 py0. 690 py0. 690 py0.
MocTh 1 Koiiko-
Mecrta

KonunuectBo 783,9 868,6 776,9 721,1
OpFaHI/I3OBaHHI)IX
OTABIXAaKOIIUX,

TBIC. Yelr.

Hoxonsl ot pea- | 5291 4049,9 4553,7 4900,1
JIU3aInn Ky-
POPTHBIX yCIYT,
MJIH py0.

Wcrounnku: CounHCKUI ropoackoit oTaen ['occTaTUCTHKY U COOCTBEHHEIC TAaHHBIC aBTOPa

KOPIIOPATUBHBIE CTAHIAAPTBI ITPEAJIOXKEHUA YCIIVT

Ananu3 pa3sutus Typusma B Coun u Ajasiepe MmoKas3pIBaeT, YTO 3TOT PHIHOK €Ille He HACHIIIEH U CIIOCOOEH BOCIPHU-
HSTH 3HAYUTEIHLHOE KOJTUYECTBO HOBBIX TOCTUHUYHBIX HOMEPOB.

B cooTBeTcTBHM ¢ "AHATUTHYECKHM PacdeTOM IMEPCIEKTUBHOTO HapaIlMBaHHs €MKOCTH TEPCIEKTUBHBIX CPECTB
pasMeneHus TypucToB B ropojae-kypopte Coun" Ha Tepputopuu bosbmoro Couyn 3aliaHIPOBaHO K OCBOSHHIO 58 MHBECTH-
[IMOHHBIX TJIOMIAIOK.

Oco0EeHHOCThIO HOBOTO TOCTUHUYHOTO CTPOUTENbCTBA B COUM SBISETCS CTPOUTENHCTBO M PEKOHCTPYKIIHS OTEJEH,
CTOMMOCTH MPOKUBAHUS B KOTOPBIX He MeHbIire $100 3a HOMep B CyTKH.

Ha cpennero motpeOHUTENsl CEroHs MBITAIOTCS padOTaTh HEMHOTHE MECTHBIC MPEIIPUHIMATENN, 3aHHUMAIOIIHECs
BO3BEJICHUEM MHHHU-TOCTHHUIL C HEOOJBITHM KOJMYECTBOM HOMEPOB 110 1ieHe OT $20 B CyTKH, TOCTEBBIX JOMOB H TIPOY.

Pa3BuTHE cekTOpa YaCTHBIX TOCTUHUI ONIPEAETUIO KOPIIOPATUBHBIE CTAHAAPTHI MPEAIOKEHUS YCIYT Ha STOM PBIHKE.
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Hanuyne nuTanys, JONOJHHUTEIBHBIX YCIYT B BUIE TpaHC(EpoB, pa3piedeHHi (OUIbIpl, cayHa U Ip.) CTAHOBUTCS
00513aTeIbHBIM IS TOCTHHHIL BBILIE TPEX3BE3THON KaTErOpHH.

BonpmmM cripocoMm elne monb3yeTcs YacTHBIN CeKTop, Tie HoMepa ooxomsarcs B 400—-500 py6ineit B cyTku. Takux He-
Oonpmmx oTesner "kamepHOro" THIa ceifuac qocTarogyHo MHOTO B AHare u Coun. [Iutanue B HuX crout okojo 200 pybieit B
CYTKH.

OpmHAaKO OHHM HE MOTYT 00ECIIEYUTh TAKOTO e Pa3sHO00pa3us, KaKk KPyIHbIE TOCTHHHIIBL.

CyTku B caHaTopuu Ha YepHOMOpPCKOM M00epexbe ¢ MPOKUBAHUEM, TMTAaHHEM U JiedeHrueM oboiinyrest B 1000-1200
py6neii. [laxke Te Moo Ible TApPhI C IETbMH, KOTOPBIE HE MCIIBITHIBAIOT IPOOJIEM CO 3[J0POBBEM, MPEAIIOYUTAIOT OpaTh MYTEBKH
B CaHATOPHH C MPOPHUIAKTUUECKUMH LEJISIMH.

"BCE BKJIFOYUEHO"

JIaeT TOKOsI TOIYJIIPHOCTh TypIu, BBIXOIAT Ha PBIHOK ¢ IpesioxkeHusMu "Bee BkiroueHo (all inclusive)". TlepBbiM
110 3ToM cucteMe Hauyan padorats "[Ipomereit Knab" — orenb, pacnosioxeHHbIH B 1ieHTpe pariona Coun "JlazapeBckoe".

KiuenTtos et "Typernkuii cepBuc" — IMBEACKHUNA CTON, pa3BIeKaTeNbHAs BEUSPHSS MPOTrpaMMa U TUCKOTEKa Ha Tep-
PHUTOpPUH.

B Typuuu cytku no cucteme all inclusive crost $60.

WEEKEND-TVYPBI

TyponepaTopsl NpoJBUTAIOT U Tak Ha3siBaeMble weekend-Typel Ha YepHOMOpPCKOE MoOepebe. AJKHOTAKHBIM CIPO-
COM OHH HE MOJIB3YIOTCSl, OJHAKO HEKOTOPBIE KIIMEHTHI BCE-TaKH MOKYIAIOT TaKKe MyTeBKH. [IpuueM BHIOUMPAIOT Ha BEIXOIHEIE,
Kak IPaBHJIO, CaMble JIOPOTHE OTENN BHICOKOTO YPOBHSI.

I'opa3no 6bicTpee packynatotcst weekend-Typsl Ha ropHOJIBIKHBINA KypopT Coun "KpacHast mosnsiHa".

[IOCPEJIHUKU

HOCKOHLKy TOCTUHUYHBIN 6I/I3HeC B OCHOBHOM IIpeanojaracT npuBJICYCHUEC KIMCHTOB C TOMONIIbIO IMOCPECIHUKOB, TO B
Ka4yCCTBC HOTpe6HTeHeﬁ, TIOMHUMO KOHKPETHBIX NPUC3KAOIIUX MOCTOAIBLCB HCO6XO[[I/IMO paccMaTpuBaTh U 3TUX IMMOCPECIHHU-
KOB. LEJIb ITOE3JIK1

B Annepe u Coun HabomaeTcs clienyrolee pacupeiesieHie pa3MeIlaeMbIX B TOCTHHHLAX JIHI] 110 IIEJTH MOE3IKH:

JIEJIOBBIE TTOE3AKH — 5 %0;

neuyenne — 24 %;

oTneIX — 68 %;

npouee — 3 %.

IIpu opueHTanMu oTeNs Ha CpeTHUM Kilacc ero NoTpeOUTeNIIMU-TIOCPEAHUKAMH TOJDKHBI CTaTh:

Tun notpeduTess Pervon CesoH Tun OCHOBHBIX yCIIyT
Typdupma Cesepo-3anaa, MockBa ATipenb-CeHTI0pb OTapIx
JexaOpb-sHBaphb I"'OpHOJBIKHBIN CLOPT
Ypan, Cubups, lans- Anpenb-ceHTI0pb OT1xbIx
Hull Boctok OxTs6pB-HOSIOps DeB- Jleuenue
payib-MapT
JlexaOpb-sHBaphb I"'OpHOJBIKHBINA CLIOPT
Kopmnoparms Bcee Anpenb-ceHTI0pb OT1xbIx
JexaOpb-sHBaph I'opHOABIKHBINA CHIOPT,
KOH(epeHINH
OxTs6pB-HOSIOps DeB- Kongepen-
payIb-MapT IIUH,CEMUHAPHI
KoHcanTunrorass xom- Bcee Bce Kongepenuun, cemu-
MaHHA Hapsl

OCHOBHBIMH OOBEKTaMHU BO3ICHCTBUS AJIs IPUBJICYCHUS KIMCHTOB KPYIJBIH TOJl, YYHTBIBas IICHOBOW YpPOBCHB,
JTOJDKHBI CTaTh Typ(QHUPMBI U Kopriopanuu oorateix peruoHoB (IlerepOypr, Mocksa, a Takxke Ypai, 6orateie peruoHsl Cuoupu,
CeBepa u UykoTKH).

OTHenbHOW TPYNION MOTPEOUTENIeHi MOTYT SIBIISATHCS KOHCAJITHHTOBBIC KOMITAHWH, MIPOBOJSIINE BBIC3IHBIC KOH(e-
PEHIIMU B CEMHUHAPEI.

IIpuBieyeHue 1eJ0BBIX MyTeIECTBEHHNKOB B MUHH-OTEJIH

Yarmie Bcero npu ynoTpebiaeHnn tepMuHa "J{enoBoil Typusm" rOCTHHHYHBIN MEHEKMEHT MOpa3yMeBaeT OpraHn3a-
IIUIO B CTpaHe NpeOpIBaHNs KOH(EPEHIINHA, BRICTABOK, CEMHUHAPOB H T. II. W, CIEI0BATEIHHO, PEKJIAMHBIN aKIEHT JeIaeTcs Ha
HaJlM4he B OTele He0OXOIMMOIl ISt 3TOro MH(PPACcTPyKTypsl — KOH(EPEHII-3aI0B, COOTBETCTBYIOIIETO 000PYA0BAaHUS, BO3-
MOJKHOCTEH KOPIIOPAaTUBHOTO MUTAaHUS U T. .B 3TOM ciydae MuUHU-0TENN, OOJIBIIMHCTBO U3 KOTOPBIX HE 00IagaeT yKa3aHHOM
HHPPACTPYKTYPOIl, Ka3a10Ch ObI, JOIDKHBI BBIIACTh U3 3TOTO CEKTOpa prIHKAa. OQHAKO OCHOBHBIMH KIMEHTAMH MHHH-OTEJCH,
Hanpumep, B Cankr-IlerepOypre, SIBISIOTCS KaK pa3 JAEIOBBIC ITyTEIIECTBEHHUKH. JEJIOBBIE ITIYTEIIECT-
BEHHUKN

B neneByto rpynmy nonajiaroT ciaeIyrONUe KaTerOpPUU Iy TeIIECTBEHHUKOB:
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MpUe3Karolye sl 0OMEeHa OIBITOM Ha KOH(pEPEHIINH, CEeMUHAPbI, CAMMHTBI U T. I1.;

npue3’karoImue At 00ydeHus (KOpIopaTUBHOTO, KPATKOCPOYHOTO, JIOJTOCPOYHOTO H T. I1.);

MpUE3KAIOIIIe B KOMaHUPOBKY;

MPHUE3KAIOIIIE HAa TaCTPOIIH;

MPUE3KAIOIIHE A KYILTH/TIPOIAXKH KaKUX-TH00 aKTUBOB H JIp.

TpebOoBanue K HaNIUYUIO KOH(EpeHII-3ana sIBISICTCS] KPUTHYHBIM TOJIBKO ISl MIEPBOM TPYIIbI, €ClU KOH(EpeHIINsI
MIPOBOJUTCS B OTEJIE, U ISl PUEKAIOIIUX Il KOPIIOPATUBHOTO O0YUEHHMs SJMHOM KOMaHJIOH.

Tem He MeHee, Bce IEPEUYHCIICHHBIE BBIIIE TPYIIIBI IJIOBBIX MYTEIIECTBEHHUKOB UMEIOT 00IIHe 0COOEHHOCTH, KOTO-
pBIe HEOOXOMMO YUYHUTHIBATH MPHU UX MPHUBJICYCHUH U 0OCITYKUBAHHH.

TUIIBI ITPOXKNBAHUA JEJIOBBIX ITYTEIIECTBEHMKOB

JIJist IenOoBhIX MyTEeMICCTBEHHUKOB, HE3aBUCUMO OT T0JIa, MOYKHO BBIZCITUTD CJICYIOIINE THITBI POKUBAHUS B OTEIIC:

HOYEBKa,;

MPOJIOIDKUTENLHOE MPOIKUBAHUE;

MpPOXKMBaHUE BO BpeMsl Iepee3ia.

OCOBBIE TPEBOBAHUS K ITPOXXNBAHUWIO

Cpenu BceX THIIOB MyTEIIECTBEHHUKOB JEIOBBIE TyTEIIECTBEHHUKHU, BEPOSTHO, SBISIOTCS Hanboee 00pa30BaHHBIMH
U TpeOOBaTENbHBIMH, OHH UMEIOT OTPE/ISIICHHBIE MPEMOYTCHUS (IPHOPUTETHI) B BEIOOPE OTEICH:

y1oOHOE PACHONIOKEHNUE;

YHUCTOTA U KOM(OPT HOMEPOB;

IIeHa 3a HOMep;

PEKOMEHAAIMH JIpY3€i U KOJUIET;

HpeﬂH_ICCTByIOIlII/Iﬁ OIIBIT OTHOCHUTCIIBHO OTCJIA,

JIOIIOJIHUTEIIbHEIE YCIIYTH,

MPOTPAMMBI JIJIsl TOCTOSHHBIX KITHEHTOB.

3TOM KpOMe O0IInX TPeOOBaHUH, €CTh 0COObIC MPEAMOYTCHUsI, CBA3aHHBIC Y)Ke HE CTOJIBKO ¢ TUHOM "JlenoBoii myTe-
LIECTBEHHHK", & C TeM, KaK 4aCTO U HACKOJBKO JIOJITO OH MOKHIAET CBOM JIOM.

IIpumep

Jlnist Tex, KTO 4acTo MPOBOJAUT BpeMs BHE JIoMa, oTelib Residence Inn BbiiensieT yeThipe HaNpaBleHUs, KOTOPbIE BaX-
HBI JJIS T€X, KTO ITOCTOSTHHO IIepee3KaeT C MecTa Ha MECTO U MX ceMeil:

Jomamusis atMocdepa BakHa 1t S8% TaKuX MyTEIIeCTBEHHUKOB.

31aHus )KWI0Tro TUMa. BHeNHMI BUJ 37aHNUS OTeNs BaxkeH I 36% TakuX MyTeNIeCTBEHHUKOB, KOTOPbIE IPEATOY -
TAIOT 3/1aHUS TOCTUHHIIBI, BRITJIAAAIINE KaK OOBIYHbIE KIJIBIE A0MA.

Llena. V3 obuiero uncna n3y4eHHbIX MHEHHI 32% MOCETUTENEH CYUTAIOT 3TOT (PAKTOP BaXKHBIM.

YMeHbIIICHHE cTpecca, CBA3aHHOTO C IIEPEe3/I0M.

KAK BBITTOJIHUTH TPEBOBAHW A ITY TEIHECTBEHHUKOB

Bce Gonbine oTenelt mbITasich HAUTH CBOETO KIMEHTA, (POPMHUPYIOT TOCTHHUYHOE MPOCTPAHCTBO C MCHOJIb30BaHUEM
KaKHX-TO TOJIKO CBOMX ocoOeHHocTeil. Tak, Hampumep, MUHH-0TeNb "Komdopt" (14 HOMEpOB), ¢ OHOIH CTOPOHBI, BEIICISICT-
Csl CePbe3HON OCHAIICHHOCTHIO TEXHUYECKUMH CPEICTBaMH (CHCTEMa KOHTPOJIS I0CTYIa, CHCTEMAa KOHIWIMOHUPOBAHUS, Ta-
30BOTO OTOIICHUS U T. IL.), & C Ipyroi CTOPOHBI — OPHEHTAlMEeH UMEHHO Ha JIeJIOBBIX Jtofel. [y 3Toro B OTele BBIACIEH
JlaKe CrielnalibHbI OM3HeC-HOMEp, OCHAILICHHBIH BCeil He00X0IMMOit IS TOCTOSUIbIA OPTTEXHUKOI.

Ortenp "llendopt" (15 HoMepoB) Gosbliie NpoaBUraeT ceds Kak OTeNb ¢ JOMAIIHUM YIOTOM, TJie Ka)Ibli MOCTOSIIeN]
YyBCTBYET MHIMBHIyaJbHYIO 3a00Ty mepcoHana. MiMeHHO mo3ToMy Ha obomx staxax "lllendopra" mocTosHHO HaxomsaTCA
OTIBITHBIE aJIMUHUCTPATOPEI.

KOPITIOPATUBHAA KIIMEHTYPA

Kak uckath 1 npuBieKaTh AEIOBBIX MyTEIIECTBEHHUKOB

Jis mpuBneueHus MHAMBHUIYAlIbHOIO JIEJIOBOrO MyTEIIECTBEHHUKA WM MUHM-TPYINI TaKUX IMyTEIIECTBEHHHKOB He-
00X0JITMMO OPHUEHTHPOBATHCS HA KOPIIOPATUBHYIO KIHEHTYPY.

Ota KIMEHTypa BKIIIOYaeT B ceOs:

JUIJIOMaTHYECKUE NIPEJCTABUTENIBLCTBA U MEKYHAPOIHbIE OPTaHU3AlNN;

MPEJCTaBUTENBCTBA U (QHIIHATBI MHOTOPOJAHNX OAHKOB;

MIPOMBIIIJICHHBIEC TPEATPHUATHS, IMEIOIINE JAEJIOBBIE CBA3HU C 3apy0eKbeM U APYTUMH PETHOHAMU;
(hunmanbel ¥ IpeACTaBUTEIHCTBA HMHOTOPOAHUX U 3apyOeKHBIX KOMITAHHIH;

BBICTAaBOYHBIC KOMITAHHH U KOHCAJITHHTOBEIE (PUPMET;

HayYHbIE HHCTHUTYTHI,

BBICIIINE yUeOHBIE 3aBEICHNUS;

IpoyYue.
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IIpuBneyeHne KOMaHIUPOBAHHBIX
Jis Havaya yTOYHUM XapaKTEPHCTHKH TEPMHUHA «IEJIOBOH MyTEIIECTBEHHUKY M OMPEICINM IIeJIeBYIO TPYIILY, OTHO-
CAIIYIOCS K 3TOMY TePMHUHY.

KOMAH/IIPOBAHHBIN

KomaHIupoBaHHEI — 3TO 4eNOBEK, MPHUE3KAIOMNN B APYTYI0 CTPaHy W/HIHK TOPOJ IO 33JaHUI0 CBOSH KOMITAaHUH
JUISl BBITIOJIHEHUS] KOHKPETHOM 33/1a4H, HE CBA3aHHOM C OTJIBIXOM U HE CBSI3aHHOM C 00y4YEeHHUEM.

Hcxons u3 3TOro B LENIEBYIO IPYMIy NMOMNAJaloT ClIEAYOLIIe KaTerOpUuH IyTeIeCTBEHHUKOB!

NpUe3Karonye A1 0OMeHa ONbITOM Ha KOH(EpEHIINH, CEMUHAPBI, CAMMUTEHI U T. II.;

NpHUe3’Karoye s IPOBEACHUS pealn3aliii ON3HeC-IPOESKTOB B KOHKPETHYIO KOMIIAHHIO;

MpHe3XKarolue Ha TaCTPOIIH.

[Ipu sToM TpeOoBaHME K HATMYMIO KOH(pEPEHII-3aIa SIBISECTCS KPUTUYHBIM TOJIBKO JJISl IEPBOH I'PYNIIBI U TOJIBKO B
TOM CITy4ae, eclii KOH()EepEeHIHs MPOBOIUTCS B OTEIIE.

OCOBBIE TPEBFOBAHUS K ITPOXKMBAHUIO

TeM He MeHee Bce MEPEUHCIICHHbIC BBIIIE TPYMITbl KOMaHAMPOBAHHBIX UMEIOT 0OIINE 0COOEHHOCTH, KOTOPBIE HEOO-
XOMMO YYUTHIBATh NPH UX NMPHUBJICUCHUH U 0OCITyKUBAHUH.

[ HuX, HE3aBHCHMO OT I0J1a, MOKHO BBIIENIUTD CJICITYIONINE TUIIBI TIPOXKUBAHMS B TOCTHHUIIE!

HOYEBKa,;

MPOIOJKUTEIBHOE IPO’KUBAHUE.

IIpu HOYEeBKEe KOMaHIUPOBAHHBIA B MEPBYIO Ouepeqh OyJIeT HHTEPECcOBaThCA IICHOM M OJIM30CTHIO OTENS K LIENH ero
npeObIBaHKs B TOPOJE.

[pu poIOHKUTEIEHOM MPEOBIBAHUH TOCTOSIICI] OTEJIA BCe 0OJIbIIIC BHUMAaHUS yAEIsIeT KoM(opTy, TUIIMHE, Kadye-
CTBY MUTAHUSI U, B OOJIBILION CTENEeHH, TPO(ECCHOHATU3MY TOCTHHUYHOT'O MIepCOHANa.

Cpenn Bcex THIOB ITyTEIICCTBEHHHKOB KOMaHIMPOBAaHHBIE MMEIOT OIPEAEICHHbIC NMPEAIOYTCHUS (IPUOPHUTETHI) B
BBIOOPE TOCTUHUIL:

yIoOHOE PACIHONIOKCHHE;

YHCTOTa U KOM(OPT HOMEPOB;

IIeHa 32 HOMeEp;

PEKOMEHAAINH IPY3€H U KOJUIET;

MPEANIECTBYIOIINHA OIBIT TPEOBIBAHUS B TOCTUHHUIIE;

JOMOJIHUTCIIbHBIC YCIIYTH.

KAK UCKATbD U ITPUBJIEKATH KOMAH/IMPOBAHHBIX

[Iponaxa yciyr 000 TOCTHHHIIB OTPaHUYeHa IBYMSI OCOOCHHOCTSIMH:

HEOOXOIMMOCTBIO PacIpPOCTPaHEHMsI HH(POPMaIMH 32 IIPEeIaMy ropoJia U CTPaHbI;

H606XOI[I/IMOCTI)IO TMOJIyYCHUA 3HAYUTEIBHON YaCTH KIIMEHTOB qe€pe3 MOCPEAHHUKOB.

Ecnu Bam pervoH siBIsieTCsl HE TOJIBKO TyPHCTHYECKHM, HO M JENOBBIM ILIEHTPOM, YacTh TOCTEH Topoja COCTABIAIOT
poccuiickue 1 3apyOexHble KOMaHIMPOBOYHBIE 1 ON3HECMEHBI.

Hcxonst n3 3TOro KIIFOUeBBIMH MOTPEOUTENSIMI TOCTUHUYHBIX YCIYT SIBIISIIOTCS TPEANPHSTHS, KOTOPblE IPHHAMAIOT
KOMaH/IMPOBOYHBIX ¥ OM3HECMEHOB U3 JIPYTUX FOPOJIOB U CTPaH.

Taxue mpeanpuaTHs 0ObIYHO BBIOMPAIOT FTOCTHHHILY, OTBEYAIONIYIO HE TOJILKO IIEHOBBIM TPEOOBAHMSAM, HO U PaCIo-
JIO)KEHHYIO B HEMOCPEACTBEHHON OJIM30CTH OT MPEAIPUSITHS, TOCKOIbKY KOMaHIUPOBOYHBIM HEOOX0ANMO OBICTPO M YAOOHO
Jo0upaThCst 10 MecTa pabOTHI.

HHH MPUBJICUYCHUSA UHAUBUAYAJTbHBIX WJIN T'PYIIIIOBBIX KOMaHAUPOBAHHBIX HCO6XOI[I/IMO OPHUCHTHUPOBATHCA HA KOPIIO-
paTUBHYIO KIMEHTYpY. [1Jist TOro 4ToOBI NPOBOAUTH PAOdOTY C BO3MOXKHBIMH KOPIIOPATUBHBIMH 3aKa34MKaMH, HaJl0 UX BHaJaje
HalTH B TMOHATH, YEM MOXKCT HMX NPHUBJICYDb Hallla TOCTUHHIIA. 21_]'[5[ 9TOTO HCO6X0)II/IMO IIPOBECTU HEOOJIBIION MapKeTI/IHFOBI)II\/’I
aHalin3, B XO0J€ KOTOPOTO BBIACHUTH, KAKUEC OpraHU3allud MOTYT OBITh HUHTEPECHBI OTCIIO C TOYKH 3PCHUA NPUBJICYECHUSA KO-
MaHJUPOBaHHBIX.

BHrauasie He0OX0MMO TIOAPA3/1EINTh KOMIAHUY Ha HECKOJIBKO IPYIII:

JUIJIOMaTHYECKUE NIPEJCTABUTENIBCTBA U MEKYHAPOIHBIE OPTaHU3AlHN;

NPE/ICTABUTENHCTBA U (PHIHAIBI HHOTOPOIHNX OaHKOB;

MPOMBIIIICHHBIE TTPEATPUATHS, UIMEIOIIHE JEIOBBIE CBSI3U C 3apy0eKbeM H APYT' MU PETHOHAMUY;

(unmanel ¥ NpeICTaBUTEIbCTBA MHOTOPOAHUX M 3apyOS)KHBIX KOMITaHUH;

BBICTABOYHBIC KOMITAHHUH U KOHCAJITUHIOBBIC (bPIpMI)I;

HaYy4YHBIC HHCTUTYTHI,

BBICHIHNC y‘{e6HHe 3aBCACHUA,

MpoYre OpraHu3anny.

OIIHI/IM M3 KJIIOYEBBIX CIIOCOO0B peam3aiui TOCTUHUYHBIX YCIIYT JJId MaJIOTO OTCIIA ABJIAIOTCA IMPAMBIC IIPOJAXKHU.

3Ha‘II/IT, HCO6X0)II/IMO 3aHUMATHCA MPAMBIMU NpoAaXaMH, TO €CTh MOMCKOM KOPIIOPAaTHUBHBIX KJIMEHTOB, TaK KaK C
MIOMOIIBIO TIPSIMBIX ITPOJIAK HEBO3MOXKHO IPHBJIEYb MHIMBHIYAIBHBIX ITOCTOSUIBLEB. MIX MBI Oy/ieM NPUBIIEKAaTh C IIOMOILIBIO
pexiIaMHO-UH()OPMALIMOHHOM MOJINTHKH.
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Kaxk ke 3aBiiedb KOPIIOPATUBHBIX KIIMEHTOB B CETH BAIIETO OTENS?

[TepBbIM 1IaroM 1O MPUBIICYCHUIO KOPIIOPATUBHBIX KIMEHTOB SIBIISIETCS ONMMCAHHBIN BBINIE aHAIHM3 PHIHKA U OTpese-
JICHHUE THITIA OTeJIeH B TOTPeOHOCTEeH OTEHIINAIBHBIX TOCTEH.

[Tocne Toro Kak BHI ONPEICSIN, KaKie KOMIIAHWH MOTYT CTaTh BAllMH KIIMEHTAMH, BBl COCTABIIACTE KAPTOUKH I10-
TEHIIMAIBHBIX KJIUCHTOB.

Jyist opraHu3aIuy IepBhIX KOHTAKTOB MOYKHO HCIIOJB30BATh CICAYIONINE PEKOMCH /AU

HaiuTe OOIUX KOJUIer (3HAKOMBIX) C ATHM KOPIOPATHBHBIM KJIIMEHTOM, KOTOPhIE MOTYT MOPEKOMEHIOBATh Bac
MPEICTABUTEIIO ITOTO KIIMCHTA, OTBEUYAIOIIEr0 33 padOTy C FOCTHHHIIAMH;

COCTaBbTE MUCHMO B ATy KOMITaHHIO;

OpTraHU3yHTe INYHYIO BCTPEUY.

OCHOBHO/ 331a4cii MUChbMa ABISCTCs YOSIUTh apecara OTPearupoBaTh Ha HETO cpasy kKe.

[ToMHHTE, YTO B KAXKIYI0O KOMIAHUIO TPUXOJMT ACCATKH MHCEM B JA€Hb. ECIIM MHCHMO HE aJipeCOBaHO KOHKPETHOMY
COTPYIHHKY WJIH PYKOBOJMTEINIO KOMIIAHHH, TO CKOpPEE BCETO OHO MOMAJIET K CEKPEeTapro, KOTOPhIA B TPEX CIIydasX U3 ISITH
BBIKMHET €r0 B KOP3HHY.

3Ha4ynT, HEOOXOAUMO 3HATH, KOMY JOJDKHO OBITH aipecoOBaHO IMHUCHMO, €r0 HMs, OTIECTBO, (PaMIIIHIO M JOJDKHOCTB.
Ownbka B HAMMMCAHUK UMEHH, JOJDKHOCTH WM HA3BAHUH KOMIIAHUHM MOJKET MepeUYePKHYTh Ballld OJarie HaMepeHHs B CaMOM
3apo/IbIIIIe.

Korma uenoBek moyiyyaeT MUChbMO, OH 3aJ1acT ceOe CISAYIOIINE BOPOCH:

KTO KO MHE oOpariaercsi?

MoYyeMy UMEHHO KO MHe?

CTOMUT JIU MHE OTO ’-II/ITaTI)?

3a4eM MHE 3TO Haj0?

KaKyl0 BBITO/Iy 3TO MHE CYJIHUT?

B oTnrume ot nu4HOM Gecenbl y Bac ecTh Bcero 20 CeKyH/, B TeUEHHE KOTOPBIX YHUTAIOUIMI Ballle TIOCIaHUE pPelliacT,
HHTEPECYeT ero coodbIaeMasi BAMU HH(OpMAIIUS WK HET.

CriefioBaTeNibHO, B 3aroJIOBKE MHChMa M B MEPBBIX 2-3 CTPOKAX JOJIKHO ObITH COOOIIEHO OCHOBHOE MOCTAHHE MUCH-
Ma. JKenarenbHo, 4TOOBI Ballle MHCHMO OTBEYATIO CHIOMHHYTHBIM MOTPEOHOCTAM ajpecaTa.

YuTatensi He BOJHYET, YTO Bbl XOTHTE €My NPeIoKUTh. OH OECIIOKOUTCS TOJIBKO O PELICHHH CBOUX MPOOJEM U BbI-
TIOJIHEHUU CBOMX 3a71ad.

Hauano Bamero nucsma JOJDKHO MPEIJIOKUTHL PEIICHUE TaAKMX HACYIIHBIX HpO6HeM HYUTaATCIIA U HCMCIJICHHO 00bBsC-
HUTBH €MY, KaK Ballla yCJIyra IIOMOJKET PEIIUTD €€.

ITocne 3TOTO BHI MOXKETEe Oosee MOAPOOHO paccka3aTh 00 OTIMUUTENBHBIX OCOOEHHOCTSX Bamiero oTeis. Toibko
MIOMHHTE, YTO MUCHMO HE JIOJHKHO BBITJISIIETh KaK CIUIOIIHOW TeKCT MenkuM mpudrom. OTaensiite ad3amsl Apyr oT Apyra u
MUIINTE KOPOTKUMHE (hpazaMy ¥ KOPOTKUMH ab3aramu.

[ToMHMTE, 9TO TMCHMO HEOOXOIMMO PAa3MECTHTh HAa OZHOM JiMcTe. He mummre o neHax, He ONMCHIBaiiTe MOIPOOHO
HOMepa M YCIIyT'Hl OTellsl B UcbMe. Ecim BBl XOTHTE 1aTh KaKHe-TO MTOAPOOHOCTH, TO ISl 3TOTO €CTh HPHIOKEHHS.

Hcnonp3yiiTe TaOIUIBI BMECTO TIEPEYHCIICHUH.

Hamnncas nceMo, epednTaiite ero. YBepseM Bac, 4YTO BBl CMOXKETE COKPATHTh €r0 KaK MUHUMYM Ha TPETh.

ITpu sTOM He ymapsiiTech B APYyrylo KpailHOCTh — OTCYTCTBHE Kakoi-1mbo mHdpopmanuu o6 oterne, kpome (pasbl,
YTO BbI MOXKETE Pa3MECTUTh y Ce0sl MOCTOSIIBLIEB.

HNHCTpyMEHTHI HHTEPHET-MapPKEeTHHT A
MapkeTHHT U UHTepHET-MapKeTUHT. O0IIHe e, HO pa3Hbie HHCTPYMEHTHI

Ecnu BRI BO3BMETE CIIOBAph, YTOOBI YTOUHUTH, YTO €CTh «MApKETHHT» M «UHTEPHET-MapKETHHT», TO YBHIHUTE Cie-
Jyrolee:

«MapKeTHHT — COBOKYITHOCTh BCEX BHJIOB IPEANPUHUMATEIBCKON JIEATEILHOCTH, 00CCIICUNBAIOICH TPOIBIKECHIE
TOBApPOB H YCIIYT OT MIPOU3BOIUTEIICH K TOTPEOUTEISAM, a TAKKE U3YUCHHE MOJIOKEHHUS, TPEAIOUYTCHUA H YCTAHOBOK MOTPEeOH-
TeJeW U CUCTEeMATHYECKOEe UCIIOIb30BaHUE 3TOW HHGOPMAIIMHA [T CO3AaHUS HOBBIX MOTPEOUTENBCKUX TOBAPOB U yCIyTr» (IH-
muktonenus «Kpyrocser»).

«IHTepHET-MapKETUHT — OHJIAMHOBBI MapKETUHI, OCHOBAaHHBIA Ha HMCIOJb30BAaHUH PECYPCOB CETH HHTEPHET»
(OKOHOMHYECKHIA CIIOBAPH).

Kaxk BugHO 13 onpenenennii, 00a 3TH MOHATHS UMEIOT MO/ COOOH OJIHY OCHOBY — MPOJIBMIKEHHE TOBAPOB U YCIYT OT
MIpou3BOIUTENCH K moTpeduTensaM. OgHAKO MHTEPHET-MapKETHHT UMEET PAJ OCOOCHHOCTEH M0 CPaBHEHUIO C TPAIUIIOHHBIM
MapKEeTHHTOM, KOTOPbIE BO MHOTOM OOBSICHAIOTCS CTICIIU( KON HHTEPHETa KaK MAPKETHHTOBOH M PEKIIaMHOI IIIOIMIAIKH.

WHTepHeT KaKk MapKeTHHIOBas M pPeKJIaMHas IIJIOMIaKa 00JiagaeT HeKOTOPBIMU IPHUHIMITHAIBHBIMA OCOOCHHOCTSIMH,
KOTOpBIE IIPUCYIIU TOJIBKO EMY:
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BO-TIEPBBIX, HU AJISI KAKOTO JPYTOTr0 CPEACTBA PEKIaMbl M MApKETHHIa HE CYIIECTBYET MOHSTUS «TapreTuHr». (Tapre-
THHT — 3TO BO3MOKHOCTh M30HMPATENbHO ITOKa3bIBaTh IMOCETUTENSAM PEKJIAMHBIC OOBSBICHHS B 3aBUCHMOCTH OT PETHOHA,
BPEMEHH U Ja)Ke MecTa pabOThI TOCETUTEI);

BTOpasi MPUHINIHAIBHAST OCOOEHHOCTh CETH — BO3MOXKHOCTH TOYHOTO ONEPATUBHOTO ONpeneneHust 3 (HEeKTHBHOCTH
pEKJIaMHON KaMIIaHUHM, TaK KaK BIAJAENbLaM caiiTa BCETAa JOCTYIIHA CTATHCTHKA ITOKa30B PEKIAMHBIX OOBSIBICHNH, OTKINKOB
Ha HUX W TIOBE/ICHHE ITOCETHUTEIIS HA CaliTe B CIydae OTKIIHUKA;

B-TPETHHX, HAINYME YHUKAILHON MHTEPHET-YCIyI'H — peKJIaMHBIX OaHHEpHBIX ceteil. (baHHepHas ceTb — cucTema,
IpU KOTOpO#t 3a kKakabie 100 moka3oB 4yXux OaHHEPOB Ha CBOEM CalTe y4acTHHK OaHHepHOH cetu moaydaeT 100 mokasos
COOCTBEHHOTO DaHHEpa Ha CaliTax NPYrHX yYaCTHHUKOB OaHHEPHOM CETH 32 BHIYETOM MPOLICHTA KOMHCCHH).

ITouemy Has10 UCTIONB30BAaTh UHTEPHET-MaPKETUHT

WHTepHeT Mo3BOJISET OXBATUTH Hanbosee aKTHBHYIO M IIATE)XECIIOCOOHYIO YacTh HACENICHHUS, M C KaXKIbIM I'OJ0M
YHCIIEHHOCTh ayanTopun BeemupHoii cetn B Poccun yBennunBaercst. [lonTBepskaeHreM 3Toro (akta MOTYT CITY>KUTh Pe3yJib-
TaThl UCCJICIOBAHUS, B XOI€ KOTOPOTO N3yJaaach AWHAMUKA POCTa YHUCICHHOCTH ayJUTOPUU HHTEpHEeTa B Poccuu, oOHapomo-
BaHHBIE QoHIOM «OOIecTBeHHOe MHEHHE» B Hadase nutoist 2008 roxa.

CoracHO Tpe/ICTaBICHHBIM JaHHBIM, 10 COCTOSHHUIO Ha KoHer BecHbI 2008 roga maTepHeTOM B Poccuiickoit ®ene-
panuu moap30Banuch 29% >XuTenel, 4To 3KBUBAIECHTHO 32,7 MIJIIIMOHA Y€JI0BEK (TO0M paHee YHCICHHOCTh ayIuTopun Bee-
MupHOii cetn B PO cocrasmsuia 28,7 MIIIIHOHA TTOsIb30BaTene — 25% HaceneHns).

UYnciio akTHBHBIX MOJIB30BaTENEH ceTn (TeX, KTO BBIXOAWT B MHTEPHET €XKEJHEBHO) BECHOH 3TOTO rojia COCTaBIISIIO
15,7 munnuoHna yenosek (48% oT o01el YncIieHHOCTH HHTEepHeT-ayauTopun B Poccun unu 14% HaceseHus CTpaHsl).

Haubomnpiiee 4nciao pocCUHCKUX MHTEPHET-NI0JIb30BaTeIel MpoxuBatoT B LleHTpansHoM pernone — 11,3 Munnnona
yenoBeK. Bropoe 1 TpeThe MecTa 0 YHCICHHOCTH CeTeBOil ayauropun 3aHuMaroT IIpuBomxckuii u CeBepo-3anaaHblil peruo-
HBI C TIOKa3aTeJiIMH B 6,2 MUUIHOHA U 4,0 MHJUTMOHA Y€JI0BEK COOTBETCTBEHHO.

PesynbeTatsl onpoca nokasanu, uto 70% poccuiickux mosib3oBaTeeil HHTEpHETa NMPeIIOYHTaloT BEIXOAUTE BO Bee-
MHpPHYIO ceTb n3 noMma. [IpumepHo 40% pecroHIEHTOB TaKkKe OTBETHIIH, YTO MOCEINAIOT OHJIAHH-PECYpPCHI ¢ pabOINX KOMIIb-
10TEpOB, a 16% ONpoIIEeHHBIX — ¢ KOMITBIOTEPOB Apy3ell i 3HakoMbIX. HTepHeT-Kade B Halleil cTpaHe MOKa MOIb3YIOTCS
HE CJIMIIKOM BBICOKOH MOMYJISIPHOCTHIO — X MOCEIIAIOT TOIBKO 6% JI0IeH, IPUHABIINX Y9aCTHE B HCCICIOBaHNN.

ITo uncneHHOCTH My’KCKasi HHTEpHET-ay IUTOpHst B Poccuy HE3HAUMTENBHO MPEBOCXOANT KEHCKYI0 — 52% TpOTHB
48%.

Tpetb poccuiickux nosab3oBaTeneid BecemupHoit cetn — 3T0 rpaxzaane B Bo3pacte oT 25 1o 34 net. K Bo3pactHoil
kateropuu oT 18 1o 24 net otHocutcst 30% >xurteneit Hareil cTpaHbl, padoTaomKX B UHTepHeTe. 19% nonb3oBaTeneil cetn —
3TO JIMIA, BO3pacT KOTOPBIX cocTaBigeT oT 35 1o 44 net; 13% — rpakaane B Bo3pacTe 45—54 net. UTo KacaeTcs moyib30BaTe-
JIeH cTapie 55 JeT, TO X J0JI COCTaBIsAET TOIBKO 4%.

57% pocCcHiiCKMX HMHTEPHET-TOJIb30BaTeNell UMEIOT BBICIIIEE WM HE3aKOHYEHHOE BhICIIee oOpa3oBanue, 25% —
cpenHee cnenuanbHoe, 19% — cpennee obee. [TouTu monoBrHA KuTeNeH HaleH CTpaHbl, PabOTAIOIIMX B HUHTEPHETE, UMEET
BBICOKHH JOXO/I.

Takum  00pa3oM, MHTEpHET OTKPHIBACT HOBBIE BO3MOXKHOCTH JUIA  TPOABIKEHHUS  Balledl  Kowmra-
HHUH/TOBapa/yciryri/0peHsia Ha pBIHKE, MPEJOCTaBIsIEeT 0COOEHHOE MPOCTPAHCTBO JUIS Pa3MENICHHUs PEeKJIaMbl U TIpeJlaraet
cnenuduIeckne u o4eHb 3PPEKTUBHBIE HHCTPYMEHTHI JJIsl pealn3aliiy 3a[yMaHHbIX MapKETHHTOBBIX IIPOTPAMM.

WHCTpyMEHTBI HHTEPHET-MapKeTHHTa: YHUBEPCAIbHbIE U TPUMEHSIEMbIE «I10 PELENTY»

Kak n TpagunuoHHBIH MapKeTHHT, HHTEPHET-MAapKETHHT 00JIa1aeT PsIOM YHHBEPCAIBHBIX, HCHONB3YEMBIX MPAKTH-
YEeCKH BCEMH KOMIAHMSIMH HHCTPYMEHTOB. JTH HHCTPYMEHTHI XapaKTepU3yIOTCs TOCTaTOYHO BBICOKOH OTAa4Yei U MOJHOCTHIO
MOJIXO/AT ATl obecrieueHus ¥ MOBBIEHHUS 3 GEKTHBHOCTH HHTEPHET-TIPUCYTCTBHSL.

K 1mo106HBIM HHCTPYMEHTaM MOKHO OTHECTH:

MTOWCKOBYIO ONITUMH3AIIHIO;

KOHTEKCTHYIO PEKIIaMy;

CKPBITBI MApKETHHT;

GaHHEpHYIO peKiaMy u T. JI.

BerlmenepeuncieHHbIe HHCTPYMEHTBI MOKHO M CJIETyeT NPUMEHATh Ha NPOTSDKEHNH BCETro Nepuoia (GyHKIMOHHUPO-
BaHMs OpraHU3allii, KOMOMHUPYS MX W ONpPENeIsisl CPOKH BO3JEHCTBHS B COOTBETCTBHH C COCTOSHHEM BHYTPEHHEH M BHEII-
Heil cpebl KOMIIAHUM.

OnHaKo CyIIEeCTBYET TAaKXe M psii HHCTPYMEHTOB, HAaIlpaBJIEHHBIX HAa KPATKOBPEMEHHOE CTUMYJIMPOBAaHHE MOTPEeOH-
TeJel, OCYIIECTBIIEMOE C LENbI0 MPUBJICYCHNSI BHIMAHUSI K KaKOMY-THO0 KOHKPETHOMY TOBapy/yciyre/OpeHay, HallOMHUHA-
HUS 0 cebe U T. . B maHHOM cirydae BEIOOp HHCTPYMEHTOB OTPaHUYHMBACTCS UG (haHTa3HeH NCTIONB3YIOMIETO UX CIICIUaH-
cta. TeMm He MeHee U Cpean NOJOOHBIX CPEACTB €CTh YaCTO UCTIONb3yEMBIE.

Taxk, HarmpuMep, y>Ke MPUBBIYHON NMPAKTHKONH MHOTHX OTENeH SBISETCS WCIOJIh30BaHHWE HMHTEPHET-O0aHHEpOB, KOTO-
pBIE B pacriedaTaHHOM BapHaHTE OJHOBPEMEHHO SIBISIIOTCA (raepaMu, MPEeJOCTaBIIOMNMHI CKUAKY (MHCTPYMEHT MHTEPHET-
MapKeTHHTa: OaHHEepHAas pekjaMa B COBOKYITHOCTH C IIPOrpaMMOH JIOSUIbHOCTH). briaromapst ;anHOMy HOAX0y pekjiaMmomaare-
JIel UM yIaeTcs He TOJIBKO IPHUBJICYb ayANTOPHUIO K JAHHOMY OTEJIIO W/WIIM aKIWH, TPOBOJMMON B HEM, HO U MOBBICUTH y3Ha-
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BAeMOCTh OTEJIsl K OCBEJIOMIIEHHOCTh 06 OTeJe CYLIECTBYIONIMX U NOTCHIINAIBHBIX KJIHEHTOB. ITO POUCXOAUT B TOM YHCIIC 38
CYET TOT0, YTO MHOTHE U3 MIOCETHBIINX CAlT C LENbI0 paciievarars (Jaep, 03HAKOMSATCS U C COJICPKAHNUEM CaiiTa.
Ipumep c caiira http://www.europad.ru/flaerdis-count5.html

Orens “E8pona” - CONETaHME GNUI0CTH MODA, MECT OTALIXE ¥
PAIBNEUEAR, YCITYT ¥ CRDBNCE
YiOTrnié HOMEPS. 0TI bt

T8 Fenengxmx. caenaer

0 COMETaMMA C 8T
OTASX NOWCTHHE

ant "EBpona’ HaxoquTCs 8 YeHTpe KypopTa 8 100 merpax or mopa
Met npurnawasm Bac Ha 0TALIX B MOPOR-KYPOPT Manemamm

NPANreKa

EUROPA4.RU

Enie ogHUM HU3 MHCTPYMEHTOB WHTEPHET-MApPKETHHTA, KOTOPHI KOMIIAHHH TPUMEHSIOT 10 PEIENTY», SBISIOTCS
KOHKYPCHI, TPOBOJUMBIC B CETH MHTEpHET. KOHKYpCHl MOTYT OBITh CAMBIMH Pa3HOOOpPa3HBIMU — OT pasraJbIBaHUs peOycoB U
3araJiok JI0 OTIIPaBKH (poTOTpaduii ¢ ONpeAeTICHHBIMH yCIOBHAMU.

Tak, unreprer-nioptan «Otnoxayan. RU» mpoBen KOHKypC cpeny aBTOPOB OT3BIBOB 00 OTelsiX, HHPOpPMALUs O KO-
TOPBIX pa3MeIleHa Ha JaHHOM mopTaie. L{elbio KOHKypca B JaHHOM cliydae ObUIO MPOJBHKECHHE IOPTANa, HO OPraHH3aTOPHI
AQHAJIOTMYHBIX KOHKYPCOB, BBICTYNAIOLIHME OT JIMLA OTeJeH, MOTYT TaKKe «IPOABUraTh)» KOHKPETHBIE OTEIH, CETH OTeJeH, yc-
JIYTH OTeJIsl WK aKIHMH, TIPOBOJAUMEIE B OTEJIE.

IIpumep c caiita http://www.otdohnuli.ru/contests/8
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“Monyruuxka Her
CREUNENUIMPOBAHHBIN CART
N0 NOKCKY NONYTUNKE B TV,

AKTVBHDIE KOHKYPCDI

KoHxypce 8: KONKYDC OM3si808 00 omensx

Kouxypc zasepwes (07 07 04)

C 5 MIOHA HaunHaeTca "KoHkype oTseieos 06 oTensx” - caita OTaoxHynu.py. B xoHkypce,
KOTOPLIA MPOANWMTCA A0 5 MIoNA, YHacTEYIOT BCE 3BTOPLI, KOTOPLIE PA3MEeLani CBOM OTILIELI C
uHdopmaumen 06 OTENAX A0 ITON QAT BKNIOUWTENLHO,

HE3aBMCHMMO OT TOro GLiN0 Nk 3TO A0 HAYaNa KOHKYPCa MK BO BPEMA KOHKYPCa

KOHKYPC NPUYPOYEH X OTKPLITHIO Pasaena, NoCBAWESHHOMY OTeNAM, Ha canTe “"OTgoaynn py /
OT3EiBL! TYPUCTOE",

BO3MOXKHO NPABMNA KOHKYPCA NOKEKYTCA Bam HEMHOIO 3aNYTAHHLIMN WK Yepecuyp
NOAPOGHLIMK. Mb! NPOCTO XOTHM CAENATL KOHKYPE MAKCUMMAaNLHO NPO3PaYHbIM

B KOHKYPCE YHACTEYIOT OTIBIES!, COASPKAWME CYWECTESHHYIO MHdopMaum© 06 oTene (0T3bIBbL!
THNa “XOPOoWMA OTEeNs, KOPMKAT XOPOWO, COBETYIO NOEXaTL" K Y4ACTHIO He
NPUHUMAETLCA He GyayT)

Pe3ynsTaThl KOHKYPCa CMOKET NPOBEPUTE KAKALIA YIACTHNK. 6 MonNA Ha caiTe GanHepHon
ceT RLE GyaeT oTOGpaKeHO KONWMUEeCTEO NOKa3aHHeK 3a S mona 6aHHepos. 370 4mcno
MOKHO CHMTaTe CAYHANHEIM, TAK KAk OHO CKNAALIBRETCA M3 OTPOMHOND XONWYecTea GakTopos
Bemrpaer 10T, 4eil HoMep 0T3kiea B 6aze AaHHbIX OTAOXHYNW. PY COBN3AST ¢ NOCNe]HMMK
TPEMA UWMDPAMU KONMUELCTEE NOKAZAHHLIX 23 5 MIONA GaHHEePOB, 233NMCAKHEIMK B 0BPATHOM
NopaAake, K KOTopeiM GyAeT A06asnNeHo YMcno 675, T.K. 3TO HOMEP Nepeoro oT3eiea 06 oTenax
PA3MELEHHOT0 Ha caliTe OTAOXHYNN DY

Hanpumep, ecnu KoNW4ecTso NoKasaHHbix GaHHepos pasHo 28682109, TO BLIMIPLIBAET OT3bIB
HOMep 912 +675, TO 2cTe HOMep 1587, Scnu OT36I8a C TAKMM HOMEPOM SUle HeT, To Bepesm
TONEKO Age nocnegHue undpel 8 06paTHOM NOPAAKE, 1 BEIMIPLIEaET HoMep 91 +675, To ecTe
Homep 766. ECNi KONUYECTBO NOKa3aHHeX BaHHepOoe PasHo 20007030, TO BIMIPaeT HOMEp
372 +675, 70 ecTe HOMep 1047

ECni 0T36I8 ¢ BLIMIPABWMM HOMEPOM RENACTCA YAINEHHLIM MNK HEYTESRIKASHHBIM, NHBO 3T0
OT3bIE O KYPOPTE WNK TYPDUPME, TO BEIMIPBIBAET CNEeQYIOWMA NO YBEENWHEHMIO HOMEDA OT3bIB

ALMUHUCTPAUMA OCTaBNAeT 33 coB0oi NPas0 NPUCYAUTE NPM3 HauBonee akTHEHOMY Y4aCTHUKY,
B AAMIAS HERASMAWHACTU AANS ASASHUE NARSNUTANS NA TEYHULSC YU ARWLUH AR

((I[OHOJ'IHGHI/IGM» K MHTEPHET-KOHKYPCaM SABJIACTCSA OTKPBITOC I'0OJIOCOBAHUE, KOT'Jd ITOCETUTECIIN CaMU pEIIAaOT, KTO U3

KOHKYPCAHTOB 3aliMET NIEPBOE MECTO.
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K naHHOMY e CIEKTpY MHCTPYMEHTOB WHTEPHET-MAapKETHHra OTHOCSATCS TAKHE BapUAHTHI, KaK MPEIOCTABICHUE
CKHAOK TpH OpOHMpOBaHMM HOMepa depe3 mHTepHeT. Tak, «Atpuym [lamac Otens» (KOMIUTEKC, OOBEIMHSIONIIA CaMBIi CO-
BPEMEHHBIN B YpalbCKOM PETHOHE OTENb CTaHAapTa 5 3Be3] W Om3Hec-LeHTp) mpenoctasisieT 10% ckuaky mpu OpoHHpPOBa-
HHUH HOMepa OH-JIaiiH, 4TO 0€3yCIOBHO MPHUBICKAET BHUMAHUE K CAWTy U YBEIMUMBACT YUCIIO OPOHH, CACIAHHON MOCPEACTBOM
HHTEpHETA.

Ipumep c caiita http://www.aph-ural.ru/rus/
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OJHUM M3 MOMYJISIPHBIX MHCTPYMEHTOB MHTEPHET-MApKETHHIa, KOTOPBIH OOBIYHO HCIIOJIB3YETCS B MEPUO]] IIPOBE/e-
HUS MapKETUHTOBBIX aKIWi, ABJsETCA MpoMo-caiiT. Hampumep, criermansHo 11 koHKypea «Mucc Otens 2008» (Bcepoccuii-
CKHUI KOHKYPC KpacoThbl, TPOBOJAUMBINA Cpey COTPYAHUKOB OTEJEH, HAIIPaBICHHBIN Ha CO3/1aHUE PUBJIEKATEILHOTO UMHU/IXKA B
cepe TOCTHHUYHOTO OM3Heca) ObUI CO3JIaH CailT, Iie BCE JKEJIAtol[ie MOTJIM 03HAKOMUTBCS C MPAaBUIIAMH KOHKYpCa, OpraHu-
3aTOpaMH U aHKETaMH Y4aCTHHII.

Ipumep c caiita http://www.misshotel.ru/modules.php?name=Content&pa=showpage&pid=2

1‘/@ Mucc Orens 2008

=,

105



Eme omauMm cnenuduyecknM MHCTPYMEHTOM HHTEPHET-MapKETHHIA, B IOCIEIHEE BpeMs HaOMparomuM Bce O0Jb-
LIYI0 ¥ OOJIBIIYIO MOMYJSIPHOCTD, SIBJISIETCS] TPOABMKEHHE B coluanbHbix ceTsx (vkontakte.ru, odnoklassniki.ru). Ocobenno
3¢ GeKTHBHO B JaHHOM HaIpaBICHUH pa3BuBaeTcs cat www.vkontakte.ru. Kak mpaBmito, ucmons3yercs cleayromas cxema:
COTPYIHHUKOM OTEJS CO3/IaeTCs TPYIIA MIIH BCTPEda, MOCBAIICHHAs TOMY WM HHOMY OTEII0, KOTOpast U PacChUIACTCS IO CITH-
CKy Ipy3eil, a Tarke CIy4JalHBIX IMONb30BaTelei. B pesyipraTe B rpymnie HadWHACTCS OXHBICHHOE OOCYXACHHE MPEenMy-
IIECTB M HEIOCTATKOB OTEJEH, HOSBISCTCS BO3MOXKHOCTD OT JIMIA «OOBITHBIX TIOCETUTENEH» OCTABUTH BECHMA JIECTHBIE OT3bI-
BBI, a TaKke OecIulaTHO 3arpy3uTh (¢ororpaduu u Buneo. [Ipuyem ecnu yacTh TaKUX TPYII CO3AAETCs HAMEPEHHO JIIOJBMHU,
HMEIOIIMMH OTHOILIEHUE K O0BEKTY IPYIIIBI, TO 3a4aCTYIO IT000HbIE TPYIIIBI CO3/AI0TCS MPOCTO JOBOJIBHBIMH MOCETUTEISIMU.
Pe3ynbTaToM OJ00HOH NEATEIbHOCTH SBJIACTCS IO3UTUBHOE TAOIMCUTH UM OecInaTHas peKiaMa.

[pumep npoaBIKeHHs OTeNeil B CONMANbHBIX ceTsx http://vkontakte.ru/club305577
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Coenose nonoc T

Mirae! Hat yue 101 wanceest:)))
Cropo Habepen A0CTATOM) WENMOUDNX, YT COBDATHON BN FEyTINoH
H NOANOCTEIO 3SCEMTECR B OTEMD, KOPNORATVEND, TaK CrasaTs =)))

20/1152007 y nac 200 vancees, & 21/1172007 ywe 205 :) Baneo
My, UTO M, MOH XODOLIE, JyWSR0, KCODO MBI CMONEN BIATE © GO Haw 2 Bracodonns 1o 58 Bce
MO e msi OTEML S8, SO KTOTO TaM SYA0T NPOTHE REUErO NETHErD
OYaneis Yoot 1))

29112007 B naiess 3aMcaTermmion rpyrme yxe 221 venceex!iiz)

11J12J2007 KOmsocToO YHUaC Tresion Matues rpyyined CTRessIT enes e
DACYST!IN) M yue Mix KOMTCTOO NODOBANING 35 250 Senonextii:)

20/12/2007 ACEASMN PASAEN AY AMOZAITACW B HEM HA v
MOMEHT HAXOASTCA CAMEE NOMYNAPTHE X3MTH NETA 20062007111 6824
VO CMRAUAI BO BOEX OTENAX, BO BIEX KMHEAX, HA BCEM TYPELKOM
MOEEPENAE, NCSEPHLTE MHE!T CIYULLTE, MACIAN JAATECD CBOVIMA
SOCNOMMHAMATNA. .. . M X OHENHO-XE TAM ECTE KIDEHDST TAMEL]
HALLETO MOGVMONO OTENSH 11 CESOH 2007111:)

Mac ywe 322 uenceesa B rpynneliin)
A TO, NTO ¥ MAJESTY CLUB OASES BEACH CMEHANCA XOZ5H, 3TO

100%:) HA CAATE NPOWINGEE XOSAES, SvPMBI OGER GROUP OH YEBPAH M3
CIAOCA MPVAA NENALLDAX VM OTENSW

IIponsrkeHue B O0rax: OAUH U3 HAM0OJIEE YaCTO UCIOJIb3YEMbIX HHCTPYMEHTOB HHTEPHET-MapPKETHHTA.

Briorrepst («6iorrep» — BiIajenel] HHTePHET-IHEBHHKA) HEPEAKO MO0 COOCTBEHHOMY KEIAHUIO Pa3MEIaoT CBOH OT-
3bIBBI M (poTorpaduu orenei, rae oHu nodkiBanu. biorrep, mpecienyonmi neiab NPoABUKEHHS KOHKPETHOTO OTelIsl B HHTEP-
HET-COOOIIECTBaX, MOXKET HCIOIB30BATh TE€ JKE TPUEMBL: TyOIMKOBaTh (HOTO, CBOM BIEUATICHHUS W BIICUATICHHUS CBOHMX JAPY-
3edl, KOHTaKTHbIE JaHHbIe oTessl. [1000HYI0 HHPOPMAIMI0 PEKOMEHOBAHO pPa3MelaTh Kak B COOCTBEHHOM HHTEPHET-
JTHEBHUKE OJI0rTepa, TaK U B COODIIECTBAX, MOCBAIIEHHBIX OTIBIXY, TYPU3MY, CTPaHe, T/ PACIIOIOKEH OTEb.

Kpome Toro, cyiiecTByioT 6J0r-coo0IecTsa, KOTOpble HHYOPMHUPYIOT YUTATENEH O HEOOBIUHBIX OTESIX — M Hepa-
3YMHO HE UCIOJIb30BaTh ATY BO3MOXHOCTb, €CIIH OTEJb, KOTOPBINA HYKIAETCS B IPOIBUKEHUN, UMEET CBOH H3FOMUHKH.

Tak, B 6110re «BOTHHOK» MMOJIL30BATEISIMU Pa3MEIllEHa [e1asi CepHsi TEKCTOB O pa3liuuHbIX oTensx. Hanpumep, «100
CaMBbIX JIYYIIHX OTENIEH MUpay, «5 MydIIix OTelel ¢ BUIOM Ha BOJOMAI» U T. II.

ITpumep c caiita http://botinok.co.il/taxonomy/term/1385
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BorrHok MyTewecTens
Ton 100 cambix nyywwnx otenen Mupa

CopceM HegaeHO Grint ONYSAHKOBAH HOBLIA CIIMOOK (T3 CAMBI MMIIWMX DTENEN B MUDE.

I

Bnor Black | Astopuaupyimecs wam otkpoire Baor, YroBe kommenTuposars | ©

Boruuok MyTewecTema
OTtenb B 3abpolleHOM Kapbepe

C poCTOM TOMYJISIPHOCTH ¥ BOCTPEOOBAHHOCTH Pa3HOOOPAa3HBIX (POPYMOB U OJIOTOB KOMIIAHUHU BCE YaIlle UCTIOJIB3YIOT
MX KaK IUIOIIAKY /ISl pEKJIAMHBIX ¥ MapKETUHIOBBIX TporpamM. Tak, Harpumep, 10cTaToyHo 3P HEeKTHBHBIM HHCTPYMEHTOM
SIBISICTCS pa3MEIIEHHE MOJIb30BaTEIeM B CBOEM OJiore nH()OPMAIHK 0 KaKOM-THOO COOBITHH B OTele (KOHIIEPTE, CIIOPTUBHOM
MEPOTPHUSITHHA U T. I.).

HHCTpYMEHTOB HHTEPHET-MapKETHHTa, IPUMECHIEMBIX II0 PELENTY», BEJIHMKOE MHOXKECTBO, M KaXK/1as KOMITaHUS Ca-
Ma pelIaeT, CTOUT JIM UX UCIOJIh30BaTh H HA KAKHE UMCHHO CPEIICTBA CIIeyeT OOpaTHTh BHUMAHUE.

YHuBepcalbHbIC HHCTPYMEHTHI HHTEPHET-MapKeTHHra. [lornckoBas onTuMu3aIus

IonckoBas onTuMm3anus caiita (MM «pacKpyTKa» caiTa, KaK YacTO Ha3bIBAIOT ONTUMHM3AIINIO), 3TO KOMILIEKC padoT
C BHYTPCHHUMH M BHEITHAMU (haKTOPaMH, ONPEICIIIONIMMH MOJIOKECHUE caiiTa B pe3yibTaTax moucka. [lonckoBas ontuMu3a-
LM BKJIFOYAET B ceOsI:

ayauT caiiTa (WM aHANM3 caiiTa), KOTOPbI HalpaBiieH Ha HaxOoXAeHUe «Opeleit» B html-koae caiita, ero ccbuI0uHOM
CTPYKTYpE, TEKCTax;

yCTpaHEeHHE BO3MOKHBIX TEXHHYECKHX MTPpooOieM (TIpo01eM ¢ XOCTHHTOM, C «IBHYKKOM) CalTa U T. 11.);

pa3paboTKy peKOMEHIAIUi 10 MOUCKOBOM ONTUMHU3AIMHK CaiTa C LIeNbI0 BHECEHHS B KOJI caiiTa U3MEHEeHUH, Heo0X o-
JIUMOCTh KOTOPBIX ObLIA BBISBIICHA B PE3yJIbTATE ayUTa CalTa;

MIEPBUYHOE TIOMCKOBOE MPOJIBIDKEHIE caiiTa (00ecedeHne pecypca ONTUMATbHBIM CCHUIOYHBIM OKPYXXCHUEM, JUIS de-
T'0 IPOBOJUTCS paboTa Kak 10 MOATOTOBKE CAMUX CCHUIOK (C pecypca U Ha pecypc), Tak M HX pa3MellleHHe, PerHCTpanus caita
B Pa3JIMYHBIX KATAJIOrax | Ip.);
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MOJIJIEPKKA U YIyUIICHHE PE3yIbTAaTOB IIOMCKOBOTO MPOJIBIKEHUS MHTEPHET-CANTa.

ITouckoBast onTUMH3AIUSA 00ECIIEINBACT MOCTOSHHBIA MPUTOK IEJIEBBIX KIMEHTOB Ha CalT, YTO SBJISACTCS OCHOBOM
CTPaTETHIeCKOT0 Pa3BUTH MHTEPHET-OM3HECA I MOXKET CTAaTh IVIABHBIM KOHKYPEHTHBIM IIPEUMYIIECTBOM KOMITAHHUH, TPaMOT-
HO OCYILECTBIISIIOIIECH TOMCKOBYIO ONTUMH3ALUIO CBOETO CalTa.

Bnaronmaps monckoBoW ONTUMHU3AINH MTOB30BATEIH CETH HHTEPHET, KOTOPBIE HIYT WHpOpManio 00 yciayrax, mpe -
JlaraeMbIX Balllell KOMIaHWEH, NPUIYyT UMEHHO Ha Balll CaiiT U B JAalbHEHIIeM CTaHyT BamMMu KineHTtamu. [IpencraBete cebe
— JIECSITKM, COTHHU U THICSYM MOCETUTENEH NMPUXOAAT K BaM Ha CalT €XEIHEBHO, M 3TO HE CIIydYaiHbIe JIIOAH, 3 UMEHHO Te,
KOMY HYXHBI YCITyTH Baiiei Gpupmet!

[IpeumymiecTBa oNTUMU3ALMN

OnTuMH3MpPOBaHHBII Web-pecypc OTTSArMBaeT Ha cels 4acTh OM3HEC-TIPOIECCOB, ONTHMU3UPYS U CaMy KOMIIAHHIO,
UCKJIIOYasi U3 ee CTPYKTYpBI BCE JIMIIHEE: TaK, KJIMEHT, IPUBJICUCHHBIA C TOMOIIBIO caiTa, y)ke HHPOPMHUPOBAH O JESTEIbHO-
CTH ¥ yCIyTax KOMIIAaHUH ¥ 329aCTYIO TIOYTH OIIPEIeINIHICS C BEIOOpoM. Takoro KiMeHTa yke He HaJ0 yroBapuBaTh, 3aBJICKATh,
OH XO4YeT 00CYINTh TEXHHUYECKHE ICTAIH, COTIACOBATh IIEHY M COBEPIINUTH IOKYIKY. DTO MO3BOJSET COKPATHTh PAacXoAbl Ha
peKiIaMy U MapKeTHHT.

O6BeM mpojak Mocjae ONTHMU3AINH CaiiTa yBENMYWBaeTCS B CpelHeM B 3 pasa (M 3TO MPHUTOM, UTO IIPOJBIKEHHE
caiita B cpeHeM o0xoautcs B 15—20 ThIcSY pyOIei exXeMecsIHO).

[MosBiIsIeTCSI BOZMOKHOCTh OOPATHTHCS TOJNBKO K IEJICBOM, aKTHBHO HINYIICH ayTUTOPHUHU, KOTOpas WIleT WHpopMa-
ILIUIO TIOCPEACTBOM BBO/Ia KITFOUEBBIX CIIOB.

B03MOXHOCTh MOJIYYHTh AOJITOBPEMEHHBIH 3((GEKT OT peKIaMbl, TAK KaK yXe TOJbKO OJHA JIMIIb IOJIrOTOBKA CaiTa
K IIPOABIKEHUIO J]A€T CBOU PE3yJIbTAaThl, KOTOPhIE OCTAIOTCS HaBCETa.

[Tonp3oBaTenu MHTEpHETAa HE pacCMaTPUBAIOT MOMCKOBOE MPOJBIDKEHHE KaK peKiiaMy, a CleoBaTeNIbHO, €CTh BO3-
MOYKHOCTb IOJIYYHTh PEKJIaMy 0€3 HEraTHBHOTO «PEKIaMHOTo» 3 peKTa.

Lens! Ha DaHHBIA BUA HHTEPHET-MapKETHHTa CPABHUTEIIEHO HEBBICOKH.

Htak, MOXHO C YBEePEHHOCTBIO CKa3aTh, 4TO Onaromaps mpogecCHOHATHHOMY MPOABIKCHUIO B HHTEPHETE KOMIAHUU
JIEHCTBUTENBFHO BRIXOIAIT HA TMAUPYIOINE TIO3HUIIUH B CBOCH OTPACIH M HAYMHAIOT OYCHb aKTHBHO IIPOABATh.

Bo3MoskHBIE HEIOCTATKH ONITHUMHU3AIIH

CymecTByeT OmmacHOCTbh, 4TO OM3HEC-TIPOIece 3aKa39rKa MOXKET OKa3aThCs HE TOTOBBIM K 3HAYHTEIHHO BO3POCIIEMY
MIPUTOKY KIMEHTOB — HU K YBEINYCHHIO KOJIIMIECTBA 3BOH KOB, HA K POCTY KOJMYECTBA MPOAax. B TakoM ciydae MOXKHO TIpe-
pBaTh ONTHUMM3ALUIO UIH COKPATUTh YHCIIO TMOMCKOBBIX 3allPOCOB, IO KOTOPBIM NMpOJBUraeTcs OuszHec-pecypce. g Toro uro-
0561 n30exaTh MOJOOHBIX CUTyalnii, HEOOXOAUMO BHEIPATh TEXHOJIOTHH MHTEPHET-TIPOABMKECHHUS IIOCTE TIEHHO, NMapajuIeNbHO
C pa3BUTHEM IPOU3BOJICTBEHHBIX MOIHOCTEH U B LIEJIOM HH(PPACTPYKTYphI OU3HECa.

Bpewms1, Heo6xouMoe A1 TOCTHKEHUS BBICOKUX PE3yIbTaTOB, MOXKET JOCTHTaTh HECKOJIBKUX MECSIIEB, YTO YaCTO He
MOJIXOIMT JUIsl KPATKOBPEMEHHBIX aKIHH.

KonTtekcTHas pexiama caifta

KonTekcTHas pekiamMa — BHA WHTEPHET-PEKJIaMBbl, KOTOpas IMOKAa3bIBACTCS TOJBKO TEM MOJb30BATEISIM, KOTOPEIC
MIPOSIBIIIA HHTEPEC K PEeKIaMHUPYEMOMY MPOIYKTY wiH yciyre. KoHTekcTHas pekiiaMa — 3TO peKJIaMHBIe OOBSBICHHS, KOTO-
pBIE TIOKa3BIBAIOTCA B MTOWCKOBBIX CHCTEMaX IPH ITOWCKE OTPENIeICHHBIX KITFOYEBBIX CIIOB. HampuMep, eciu Bam OTenb Tpe-
JIOCTABIISIET HOMEpa U MOJOI0XEHOB M JIaeT KOHTEKCTHYIO PEKJIAMy, TO BCEM, KTO CIeNacT 3alpoC «TOCTHHHIA TSI MOJIO-
TTO’KEHOBY», OYAET TIOKa3aHO BaIlle 00bsIBICHHUE.

KonTtekctHas pexitama — 3To HanboJee OBICTPBIN 1 3 EKTHBHEIHN CIT0OCO0 MPUBIICYh KIIHESHTOB.

KonTekcTHas pekiamMa IMOKa3bIBaeTCS HAa TEMATHYECKUX calTax Kak Obl B KOHTEKCTE COJEPXKaHMS CTPAHHUIIBI. DTO
BO3MOKHO Ojarofapsi CreruajbHOMY IPOTPaMMHOMY OOECIIEYEHHIO, KOTOPOE aHAIM3UPYET COAEPKMMOE CTPAaHHUI] caifTa U
MOKa3bIBAET pEKJIaMHbIE MaTepuasibl (OaHHEPHI, TEKCTOBBIE OOBSABIEHUS), CTPOrO COOTBETCTBYIOIIME HH(OpMAINH, pa3Me-
IEHHOM HAa TEMaTUYECKOM caiiTe.

CronMOCTh: TIPH KOHTEKCTHOW peKaMe peKIaMoJaTellb IJIATUT He 3a MOKa3bl 00bABICHNH, a TOJBKO 3a Kiuku! To
€CTb PeKJIaMOAaTeNb IUIATHT TOJIBKO B TOM CIIy4ae, €CIIU IIOCETUTENb Mepeliesl Ha Ball CauT.

Ilena ximka onpenensieTcst Ui KaKI0ro CI0Ba M MOXeET ObITh TapuduIpoBana ot 1 pyoss.

MHoTrHe KOMITaHUH CHEeIHaM3UPYIOTCs Ha 00eCieYeHN MapKETHHIOBON MOAJIEP)KKU. 3a cUeT MpaBWILHOM OpraHu-
3allM ¥ YIpaBJeHus], 1oJ00pa CIOB M TEKCTOB TakKas KOMITAaHHMS MHHHMHU3UPYET PacXoJbl PEKIaMoaTelsi Ha KOHTEKCTHYIO
pexiIamMy, npeaiaras MUHAMAJIBHYIO [IEHY 32 KITHK.

IIpumep

CTOUMOCTh YCIIYT MO YIPABJICHHIO KOHTEKCTHOHM pekiiamoil Ha Tpu miomanku — Sagekc, Google, Rambler/beryH,
npempiaraemasi kommanueit INpulse™, crienuann3upyromieics Ha 00eCeueHHH MapKETHHIOBOM MOAIEPKKH, cocTaBisieT 18%
OT pekiaMHoTo Oroxkera, He MeHee 8800 py0./Mec. 3a 3 miomanku. PekoMeHnyemMbii OI0KET PEeKIIaMHON KaMITaHUH Ha Me-
car coctasisget oT 15 000 7o 200 000 py6neii. bonbmas cymMmma MO3BOJIUT NPUBIIEYh OOBINE MOTCHIIMATHHBIX KITMEHTOB €K e-
MecsiaHo. Kak ye yKa3pIBajoch — OIUIaTa WIET 3a TIOCETUTENs!

IIpeumyniecTBa KOHTEKCTHOM pPEKIaMbI:

BO3MOKHOCTb OYEHb OBICTPO MEHSTH CO/IEPKMMOE PEKJIAMHBIX 0OBSIBICHNUI;
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BO3MO>KHOCTB OBICTPO HACTPanWBaTh PEKIaMy Ha pa3HbIE PETHOHBI U ITOKA3bIBATh B PA3HOE BPEMs, YTO YACTO MO3BOJIS-
eT 3¢ GEKTUBHO UCIIONIB30BATh OIOKET.

Bo3MoskHBIE HEOCTATKH KOHTEKCTHOM PEKIIaMBI:

Gostee BBICOKAsi CTOMMOCTD B CPAaBHEHHH C TOMCKOBOW ONTHMH3ALUCH;

HU3Kasl KJIMKaOeIbHOCTh CPABHUTEIHHO C TOMCKOBBIM ITPOJBIKCHHEM.

CKpBITBI MapKETHHT

CKpBITBIH MapKETHHI — MHCTPYMEHT WHTEPHET-MapKeTHHra, KOTOPBIA MproOpeTaeT Bce OOJBINYIO MOIMYISPHOCTD U
Oosblliee 3HAUEHHE C KaXKAbIM JHeM. OOIIEN3BECTHO, YTO M3-3a IMOCTOSHHOTO PEKJIAMHOTO IIPECCUHTA JIOBEpHE MTOTPEOUTENS K
TPaIMLOHHON peKJlaMe CHUKAeTCsl, a COOTBETCTBEHHO, yMeHbIIaeTcs U 3 heKkTHBHOCTH M0100HO# pekiiaMbl. B To ke Bpemst
JIOBEpUE K PEKOMEH/AIMSAM CO CTOPOHBI TAKUX K€ MOTpeOuTeNeil, mojyyaeMbIM Ha (popymax, B 0J0TaxX U COLUAIBHBIX CETIX,
OuYeHb BBICOKO. OJTHAKO Ba)KHO NMOMHHTB, YTO MPSMO MPOIOPIHOHAIBHO YBEJIHYECHHUIO 00HEMOB CKPBITOrO MapKETHHTa B CETH
BO3MOXKHO YMEHBIICHHUE JOBEPHs MOJIb30BaTENEH K JAaHHBIM OOBSBICHHUSM. B CBS3M C 3TUM CIIEIMANUCTHI, OCYLIECTBIISIOIINE
CKPBITBII MapKETHHT, BHIHYKJICHBI OCBaBATh BCE HOBBIC BO3ZMOXKHOCTH M MPUEMBI, KOTOPBIE OBl POXKJa JOBEPHUE IOJIB30BA-
Tenen.

CKpBITBI MapKETHHT Ha (OpyMax — 3TO BeACHUE YIPABISEMBIX 00CYKICHNUI, B OCHOBE KOTOPHIX JIEKUT HH(OpMa-
U 0 ToBape/yciayre/Operze, HOBOCTh WM Apyras WHpOpPManus, CBI3aHHAS C NesATEeIbHOCTRI0 KoMmanuu. [Ipu 3ToM ydact-
HHUKH 00CY>XKICHUS PACIICHUBAIOT JaHHYIO HH(POpMANNIO KaK HE3aBUCUMYIO PEKOMEHAAINIO CO CTOPOHBI IPYTHUX yIaCTHHKOB.

Jlig mpoBeieHNs KaMITaHUH UCIIOJIB3YIOTCS IEPCOHAXKHU C UCTOpUEH COOOIIEHHH, a Tak)Ke aHTaKUPOBAaHHbIE YYaCTHU-
ku popymoB. Kak mpaBuiio, mosib30BaTeny HE CKIOHHBI IOBEPSITh HOBUYKAM, ITOITOMY BCE IMEPCOHAXKHU MPOXOJAT NpeaBapu-
TEJILHYIO «IIPOKaYKy» — aKTHBHO OOIIAIOTCs, HAOMpask UCTOPUIO COOOIIEHUH 1 aBTOPUTET B JAHHOM COOOIIECTBE.

KpOMC TOT'0, Ba&XXHBIM 3JICMCHTOM YCIICHIHO HpOBe[[eHHOfI KaMIIaHUM CKPBITOI'O0 MapKCTHUHIA SABJIAIOTCA THIATCIHLHO
npopaboTtanHble crieHapun. Heo6xoaumo, 4To0bl y TOJIb30BaTeNeil He BO3HHUKIIO MMOJJO3PEHUI OTHOCHTEIBHO PEKIaMHOIO Xa-
pakTepa cooOmeHN.

Ieny ncmonb30BaHMs CKPHITOTO MAPKETHHTA aHAJIOTUYHBI IIEISIM TIPH MHBIX BUIAX MapKETHHT OBOH TTOAIEPKKH:

NpUBJICYCHUE BHUMAHUS MTOJIb30BaTeNeH K ToBapy/yciyre/OpeHmy;

CTUMYJISALIUS TIPOJIAX;

TIPOJIBIKCHUE HOBBIX TOBAPOB/YCITyT/OpEHIOB;

HEeWTpain3anys HEraTHBHOTO OTHOIICHHMS K TOBapy/yciyre/OpeHny;

OpeHIUHT.

ITpumep

BoT Takoi BapHaHT CKPBITOIO MapKeTHHTa OBIJ MCIIOJIB30BAaH Ha OJJHOM M3 MHOTOYHCICHHBIX (opymoB. brut cozman
CIeAYIOIIH MOoCT:

Tema: «Monepatop, mouemMy yJaluiIn MO TOIHK?»

Cam noct: «3apaBcTByiiTe! [loackaxure, moxamyicTa, TOYeMy B 9TOM pasjiene yaaamia Mol tonuk? YUrto s caenan
HenpaBwibHO?» U T. 1.

IMoamuce: «Url (ompeaenuTess MECTOHAXOXKACHHUSI HHTEPHET-pecypea) caiita X» Peakius Mozeparopa: Moaeparop
HauMHACT BCIIOMHMHATh, KAKOH NMEHHO TONHK (TeMY 00CY>KACHHS) OH yIaliil.

B pesynbTarte y MOMeCTHBIIIETro 3TOT MOCT €CTh IIPHUMEPHO JBa JHS, I0Ka €ro coodIIeHne oTpaxaercs B popyme (11o-
Ka 3TOT MPHUEM UCTIONIB3yeTCs He OUYeHb aKTUBHO).

Peakmyst y4acTHUKOB M IoceTHTeNel (popyma: ydacTHHKAM CTAHOBHTCS MHTEPECHO, UTO 3a TONHK yIalMiIH, U, KaK
CJIE/ICTBHE, OHM 3aXO/ISIT B TONMK M NPOCMATPHUBAIOT NPOQHIIb.

bannepnas pexiama

bannep — 3T0 M300paXkeHUE MM TEKCTOBBIN OJIOK Ha web-caiiTe, SBISIFOLIMECs THIEPCChIIKON Ha CalT pekiIaMo/a-
TCIIA, TAC HAXOJAUTCA HO]IpO6HOC OIMMCAHNE NIPOAYKTA UJIN YCIIYTH. BaHHepHafI pexiIaMa ABJIACTCA OJHUM M3 CaMbIX ONITUMAJIb-
HBIX CPCACTB NIPOABMKEHNA B CETH Ha HCpBOHa‘IaHBHOﬁ CTaJinuu 3aI1yCKa HHTCPHET-TIPOCKTA.

[IpenmymiecTBa GaHHEPHOH pEKIaMBI

HeoOomnbmme ¢prHaHCOBBIE 3aTPATHI

bannepHas pexsiama npenocTaBisieT JOCTATOUHO MIUPOKUH CIEKTP PEKIAMHBIX BO3MOXKHOCTEH NP HE3HAUMTEIbHBIX
(W11 BOBCE OTCYTCTBYIOIIMX) 3aTpaTax M JOCTaTOYHO BBICOKOH 3((EKTUBHOCTH.

PecypcoemkocTb

BannepHas pekiaMa NpeabsIBIIsieT OTHOCUTEIHHO HEBBICOKHE TPEOOBAHUS K YEJIOBEUYECKHM M BPEMEHHBIM pecypcam,
3aTpavYruBaAC€MbIM IIPU POABUIKECHUU UHTCPHET-IIPOCKTA.

Ynobnas TexHOoJIOrHYecKas 6a3a

TexHonoruyeckast 6a3a B mpolecce MpoBeneHus: OaHHEPHOH peKIaMHOW KaMIaHWK HPEAOCTABISET PEKIaMOIATENI0
60JbIIMe BO3MOXHOCTH U3MEHEHHUS PEKJIAMHOM CTpaTeTny.

LlenenanpaBiieHHOCTD

CoBpemeHHas OaHHEpHAs peKiIaMa MO3BOJIIET OCYIIECTBIATh TAPTETHHT PA3NUIHBIX BUIOB — reorpaduueckuii, Bpe-
MEHHBIH U T. 1. DTO AaeT BO3MOXXHOCTh OCYLIECTBIISITh COOCTBEHHYIO0 OaHHEPHYIO NOJINTHKY M BOILUIOLIATH €€ B PEAbHOCTD.

MMupoxwuil cnexTp ASHCTBHSI PEKJIaMBbI U €€ HCIIOJIb30BaHUS
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bannepHas pekiaMa Mo3BOJIAET NMPUHECTH 3HAYUTENBHYIO MPHOBUIb MPEANPUATHSAM, Omarogaps ee (pyHKIHOHAIBHO-
CTH OHA MPUBJIEKAET MHOXKECTBO MOJIb30BATENEH HHTEPHETA.

Harnsaaocts

I'padmaeckuii 6GaHHEP MOXKET COAEPKaTh KaK BU3yalbHYI0 HH(POPMAIMIO O PEKJIAMHPYEMOM TOBape, Tak W 3BYKH, U
CaMyIO CJIOKHYIO aHUMALUIO, KOTOpasi B3aMMOAEHCTBYET C MOJIb30BATENIEM.

Bo3MoskHBIE HETOCTATKH OaHHEPHOH PEKIaMBbI

JloporoBusHa pa3mMerieHus: OaHHEPHOU pEKJIaMbl

Pa3zmernienne GaHHEPHOH peKiIaMbl Ha caliTaX C BBHICOKOH MMOCEIIAEMOCTBIO TPEOyeT 3HAYMTENbHBIX KallUTaJIOBIIOXKe-
HU, HO B TO K€ BPEMs IIPEJOCTABIISET OTIMYHBIE BOSMOXKHOCTH JUIsl IIPUBJICUSHHMS T10JIb30BaTeNe HHOOPMAaMOHHOMH ceTH.

Hu3skas 3auHTEpEecOBaHHOCTD

Ceronust HaOJIIOAAETCS TEHACHINS HU3KOW 3aMHTEPECOBAaHHOCTH IMOJIb30BaTENei B TOM WIM UHOHM MH(MOPMALMH, YTO
3aCTaBiIsIeT co3/1aTesell OaHHEepOB NPUIYMBIBATh HHTEPECHBIE arMTalluH, KAPTUHKH, (pa3bl, YTOOBI BHOBH OOPATUTh BHUMaHHE
MOJIb30BATENS.

OTpaHHYEHHOCTH PEKIAMHOTO IPOCTPAHCTBA

baHHep MOCTaTOYHO HEBEIMK IO CBOMM pPa3MepaM, M MO3TOMY €ro IMOPOH TPYAHO HCIOIB30BATH KaK IONHOLICHHYIO
PEKIaMHYIO IUIOIIAAKY.

[Ipumep

[ToarBepxnennem 3¢ GeKTHBHOCTH OaHHEPHON PEKJIaMBbl MOKET CIIYXKHUTh CIEAYIOIINI IpuMep.

CiyuaiiHoii BBIOOpKE M3 T0JIb30BATENEeH, HOCETUBILNX HEKUI cepBep, NPEIOKUIIN PUHSTH YY4acTUE B OJTHOM JKCIe-
puMenTe. PaKTUUECKU TH JIFOAU CTAJIA TECTOBOM TPYIION.

VM noka3bIBaJId OJJMH U3 TPEX TECTOBBIX PEKIAMHBIX OaHHEPOB — 10 ITOMY OaHHEPY IPOBOJIUIIOCH UCCIIEIOBAHHUE.
OcranbpHble OCETUTENH caiiTa BUAEIU OObIYHBIH OanHep. OH ObLT IPYTrUM, COBEPUICHHO OTJIMYHBIM OT TecToBoro. OnuH u3
TECTOBBIX OAaHHEPOB PEKIAMHUPOBAT MaPKy MYKCKOM OJCIKIBI, IPYroil — MHTEPHET-TpoBainepa, a Tpetuit — Web-6paysep.

YdacTHHKaM 3TOT0 UCCIEIOBaHMS HA CICAYIOUIMHA A€Hb MOCTATH MICHMO O 3JIEKTPOHHOI 1mouTe ¢ 01arofapHOCTHIO
3a y4acTHe B IIEPBOM aHKETHPOBAHUU. B 3TOM MHChMe MX NPUTTIACHIN I0Yy4acTBOBATh €€ B OJHOM aHKETHPOBaHUH. B kaue-
CTBE MOTHBALIMU UCIONB30BaNIaCch BO3MOKHOCTS Beiurpsima 100 goamapos. BoabIIMHCTBO NOMYYHUBIIMX 3TO MHCBMO COTIACH-
JIMCh y9acTBOBATh U BO BTOPOM aHKETHPOBaHMH. UleHaM TECTOBO rpymniisl OblIa MpeIoKeHa aHKeTa, UMEIOIasi OTHOIICHHE
K TOM KaTeropuH, K KOTOPOH OTHOCHIICS TOBap W3 BHJCHHOTO MMM TECTOBOTO OaHHepa. B pesynprare yBennmueHHE BEpOSTHO-
CTH TOTO, YTO 4eJIOBEK KyIHT IPOIYKT JAHHOI TOPrOBOM MapKH MpH CIEAYIOUIEH MOKYIKe NaHHON KaTErOPHH TOBApOB, CO-
CTaBUJIO:

Kareropus YBenuueHue BEPOATHOCTH ISl TECTOBOH IpyIl-
Bl

MyKcKas 0feKaa +54%

WutepHer-npoaiiaep +33%

Web-6paysep +8%

U takoii pe3ysbTaT ObUI IOCTUTHYT B pe3yJIbTaTe TOJIBLKO OJTHOTO MoKa3a OaHHepa!

JUis Toro 4TOOBI MOTYYUTh MAKCHUMANIBHBIA Pe3yIbTaT U ObITh KOHKYPEHTOCIIOCOOHBIM B CETH MHTEPHET, HE0OX0H-
MO 3¢ (HEKTHBHO HCHOIB30BATh HHCTPYMEHTHI HHTEPHET-MApKETHHIa B KOMILJIEKCE. DTO MO3BOJIUT COYETATH ITONOKUTEIBHBIE
CTOPOHBI MApPKETHHTOBBIX HHCTPYMEHTOB M 00XOAUTH ITOABOIHBIE KAMHHU.

Henp3s HegooIeHNBATh MHTEPHET-MAPKETHHT

Ecnu Bama koMmaHus B Cily psiia IPUYHH (ZOIYCTUM, OTCYTCTBHE MHTEpHET-CaliTa WM MPENCTOSIIMNA B Onmkaii-
Iee BpeMsi peOpeHIMHT) He TOTOBa MCHOJIB30BaTh B CBOEH paboTe OCHOBHBIE MPUEMBI HHTEPHET-MapKeTHHTA U B HACTOSIIMN
MOMEHT 00OOCHOBAHHO OTKAa3bIBA€TCsl OT NOMCKOBON ONTHMHU3AalNH, KOHTEKCTHON PEKJIaMBbl U T. 1., TO BCE XKe HE CTOUT ITOJIHO-
CThK0 HTHOPUPOBATh BO3MOKHOCTH UHTEPHETA.

Jaxxe nMess MUHUMAJIBHBIN OIO/KET, MOKHO (M HEoOXoaumo!) MpoBOIUTh aHTUKPHU3UCHBINH MHTEepHET-PR: MoHHTO-
pHuHT 6;10TOB, (POPYMOB W MHBIX HHTEPHET-PECYPCOB Ha MpeIMET YIIOMHHAHUS (B T. 4. HETAaTHBHOTO) Ballleil TOCTHHMIIBI U €€
yemyr. Ilpy 3TOM OIHOBPEMEHHO CHMMAaTh HETaTWB, JHOO OOBACHAA (opyMuaHaM M OJOrTEpaM HCTHHHOE ITOJIOKEHHUE JIe,
100 CBOEBPEMEHHO MEHSS YTO-THOO0 BHYTPH KOMITAHUH.

AHTUIIpUMED

[Touemy Henb3s HEIOOIICHUBATE 3Ty BO3MOKHOCTb, IPOIEMOHCTpUpoBasia Kommanus Intel, BeiBogs Mapky Pentium Ha
aMepUKaHCKUH pBIHOK. braromapst cooOmieHusM mpecchl u3BecTeH (akT: B mioHe 1994 ronma cnernmanucTsl KoMmaHuu Intel
0OHapyXWJIM HEKOTOPHIH NedekT B mporeccopax Pentium, HO MpUILIM K BBIBOJY, YTO 3Ta OMIMOKA BPSI JM OTPa3sHTCS Ha
OOJIBIIMHCTBE T0JIb30BaTeNel. B Hauane okTa0pst Hekwil npodeccop Haiicnu Bce-Taky Hames omuOKy W OTIIPABIII IIMCHMO B
kommnanuio Intel. He moiy4nB pa3pscHeHHi OT criennaaicToB KOMIAHUH, podeccop pa3ociall CBeIeHHs 00 OUIMOKEe CBOUM
Ipy3bsM U KoJureraMm. Uepes HeKOTOpoe BpeMst HHpOpMaIHs omaia Ha TeXHUYECKHi GopyM, a 3aTeM Ha CTpaHHIBI odraii-
HoBoii Bepcun Electronic Engineering Times. Ha sty undopmanuto obparun Baumanue xypHanuct komnanun CNN, xoro-
pHBIi, He 0OHAPY)KMB HUKAKUX KOMMEHTAPHEB O JaHHOM (akTe Ha caiiTe KOMIIAaHUH, OCBETHII COOBITHS BOKPYT IMpoIieccopa B
tenenporpamme «duHaHch». Kypce akmuii kopnoparuu Intel ynan Ha 1,4 myHKTAa.
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l'azera New-York Times omybnukoBana coOCTBEHHBIN MaTepuanl 00 3TOM CKaHjaalle, ykazas, uto Intel 70 cux mop
poJaeT JAeeKTHBIC MPOIECCOPhl. MaTepral aHaJOTHYHOTO CONEp)KaHUs MOSBUIICS B JieHTe HOBOcTel Associated Press, a
BCJIE[ 32 3TUM ee orryOnukoBanu 6oee 200 meyaTHBIX U3TaHUH, TaKXKe 3Ta HHPOPMAIKS ToMalia BO MHOTHE TeJIEBU3HOHHBIE 1
paano-BHITYCKH HOBOCTeH. TexHmueckue KoH(epeHINN OBUIN ITeperoTHeHbI THEBHEIMU coo0meHnsaMu B aapec Intel. Kopmo-
pamms IBM omy6nukoBasia mpecc-peii3 O MPHOCTAHOBJICHHH ITOCTaBKH KOMITbIOTepoB Ha Oaze Intel Pentium. Axmumu Intel
ynanmu emie Ha 3,25 myHkTa. Bee 3To mpon3omnio B TedeHne 6 Heslellb C MOMEHTA 0 0HAPYKEHHS OITHOKH.

Haxonen B nexadbpe xomnanus Intel npunecna opunnansHple W3BUHEHUS U 00BsIBUIIA, YTO FOTOBA 3aMEHHTh 110 TIep-
BOMY TpeOOBaHHIO KaXKABIH MPOLeccop, Ui Yero MOOMIIM3YeT BeCh IITAT M PACIIUPSET CIy)X0y TEXHHYECKOH MmoauepKKu. B
ssuBape 1995 Intel B3st1 Ha ceGst 00s13aTENILCTBO BRIKYIUTH BCE MPOU3BeAeHHbIe mporieccopbl Pentium. (Vince Emery, How to
Grow Your Business on the Internet, 1998).

MapkeTHHTOBBIH 0TYET

C noMOIIBI0 MAapKETHHTOBOTO OTYETA BBl MOXKETE MPOAHATN3UPOBATh HHPOPMALNIO O HOTPEOUTENIX, KOHKYPEHTAX H
mocTaBIuKax, 00 3ppeKTHBHOCTH COBITA, ACCOPTUMEHTA, PEKIIAMBI.

Kak cocTaBnsTh MapKETHHTOBBII OTUET (IPAaKTHIECKOE PYKOBOJICTBO)

I'omoBoit MapKETHHTOBBIN OTYET — OJMH M3 OCHOBHBIX M HanOOJIee BayKHBIX JOKYMEHTOB, IOATOTOBKA KOTOPBIX BXO-
JIUT B IIEpEUYCHb 3a]ad, PEIacMbIX OTIEIOM MapKeTHHTa B (GHpMe, Ha MPEANIPUITHH, COBPEMEHHOM IIPOU3BoACTBE. [t Toro
9T0OBI K MOMEHTY ITOJTOTOBKH JAaHHOTO JOKyMeHTa (OOBIYHO K Hayaly CJIEAYIOIIEro 3a OTYETHBIM T0/a) B PacIOpsDKCHHU
COTPYAHUKOB OTACJIa MapKECTUHT'a ObL1a BCs HeO6XOI[I/IMaH JJIA aHaJin3a I/IHq)OpMaHI/IH B JOCTYIIHOM W HarJIsAJJHOM BUIEC, HE00-
X0AUMO (I)OpMI/IpOBaTL CIKEMECAYHBIC MAPKCTUHIOBBIC OTYETHI, BKIIHOYAIOIIWE OCHOBHBIC ITYHKTBI I'OZOBOIO. D10 JOJI’KHBI
OBITh €KEMECSYHBIE OTYETHI O CObITE, 3P (HEKTUBHOCTH acCOPTHUMEHTA, 3P(PEKTUBHOCTH PEKIaMBbI, O HOTPEOUTENAX, KOHKYPEH-
TaxX U NOCTaBIIUKaX.

CHC}IyeT YUYUTBIBATh, YTO IJId pas3IMYHBIX C(bep ACATCIIBHOCTH — OIITOBAasA WU PO3HUYHAsA TOPTOBJIA, TPOU3BOACTBO,
YCIIYTH, KOHCAITHHT U T. II. — COJEP)KaHWE MAPKETHHIOBBIX OTYETOB JOJDKHO OBITh CKOPPEKTHPOBAHO B COOTBETCTBHH CO
crenu(pUKON AeSITENbHOCTH KOHKPETHOH (GUPMBI, MPENPHUATHS, TPOM3BOACTBEHHO-KOMMEPUIECKOH eANHUNEL. B manpHelinem
npeanaraeTcs At 0000IEHNS pa3IuIHbIX BUIOB OM3HEC-IESTENIbHOCTH HCIIONB30BATh TEPMUH (IIPOECKTY.

I'o10BOH MapPKETHHIOBBIH 0TYeT 00BIYHO BKIIOYACT B ceOsl CIeAyIONMe OCHOBHbIC MYHKTHI:

Bsenenue.

OCHOBHBIE TIOHATHS U OTIPEICIICHHS.

OO61uue CBeACHUS O TIPOEKTE.

OrnucaHue peIHKA.

Tun MIPpOU3BOACTBA, METOJOB TOPI'OBJIU UJIN APYTOro BHUJa 6I/I3HeC'}IeﬂTeHbHOCTI/I.

OnmcaHue U XapakTepUCTHKa OTpeOuTenei.

OmnmcaHue MecTa PaclooKEHU COOTBETCTBYIOIIEH MPOM3BOICTBEHHOW/ KOMMEPUYECKOH €IMHUIIBI.

Toapnas noiutuka (aHan3 3pGEeKTUBHOCTH aCCOPTUMEHTA).

LlenoBast nmonuTHKA.

JlononHuTeNbHBIE YCIYyTH, JONOIHUTENbHbIE BUABI AEATEILHOCTH.

MeTo1b! TPOABHKEHHS IPOTYKTOB.

Konkypenusi.

BbIBOAIBL, IPOTHO3BI M PEKOMEHJAIINH.

IIpunoxenus.

PaccMoTpuM conepikaHue KaxkIoro NyHKTa 0osee noapooHo.

Bsenenue

[enp oT4eTa: 1ENBI0 OTYETA MOXKET OBITH aHATH3 MAPKETHHIOBO ESTEIFHOCTH WM pa3padoTKa INIAHOB U PEKOMEH-
JallMii Ha MOCJIeAYIOIIMM epuo U T. 1. Pa3aen conepxur:

CCBIJIKM Ha MPEABIAYIIUEC OTYETHI W1 JOKYMEHTBI;

OIMCaHNe MCXOJHBIX JIAaHHBIX, HA OCHOBAHUM KOTOPBIX JEJIACTCSl aHAJM3, CIOCOOBI MX IOJy4eHHs, XpaHeHHs U 00-
HOBJICHUS,;

OIMCaHNe OCHOBHBIX MAPKETUHIOBBIX LIEJIEH U 3aJ1au JUIsl IaHHOM PON3BOJICTBEHHOM/ KOMMEPYECKOH €IMHHUIIB;

KpaTKOEe ONHMCaHUEe PEKJIAMHOM KOHIETIIINH, KOTOpasi OblIa IPHHATA HA COOTBETCTBYIOMINI OTYETHBIN TIEPHO/L.

OCHOBHBIE TTOHSTHS U OTIPEIEIICHUS

B nanHOM paznene HE0OXOIMMO MPEACTABUTH ONHMCAHHWE TEX OCHOBHBIX IOHSATHH W OTNpeJeNieHni, KOTopble OyayT
HCTIONB30BaHbl B oTueTe. Hampumep, menecooOpa3Ho 1aTh ONpeAesieHne M KpaTKoe OMMCAHHWE OCHOBHBIX TPYII IOTpeduTe-
JIeH, KOTOpBIE CYIIECTBYIOT Ha PaCCMAaTPUBAEMOM PBIHKE; KJIAaCCH(HUKATOP C yKa3aHWEM OCHOBHBIX XapaKTEPUCTHK M IIEHOBBIX
JTHAITa30HOB COOTBETCTBYIOIIETO TOBAPA/MPOTYKTa/yCIyTH; MPEIOKNATh TPAKTOBKY OCHOBHBIX TEPMHHOB M TIOHSATHH.

OO6mue cBeeHMsI 0 IPOEKTe

Paznen conepxur:

JIaTy Havaja JIeHCTBHSA COOTBETCTBYIOMIETO MPOEKTA;

OIKCaHKNE OCHOBHBIX BUJIOB OU3HEC-NIEATCIBHOCTH, YYaCTBYIOIIUX B MIPOCKTE;
LEeJIH MIPOEKTa, CTPATErnI0 Pa3BUTHS,

111



OCHOBHBIC (DMHAHCOBO-3KOHOMHUECKHE TTOKA3ATEIH 33 IPOLICIINH TIEPHOL;

YPOBEHb TEXHOJIOTHH, OOCITy>KUBAHHUS,;

KpaTKOE OMICAaHNE OCHOBHBIX BUIOB MPOLYKIMN/YCIIyT.

Omnwncanue peIHKA

Paznen conmepkuT ommcaHWE TPYNIBl MOTEHOMAIBHBIX IOTpeOHMTENel, 3aMHTEPECOBAaHHBIX B  BBITyCKae-
MBIX/TIpeITIaraeMbIX TOBapax/yCiIyTax.

IIpoBoauTCS cerMeHTaNMs PhIHKA:

reorpauueckas CerMEeHTaIHs;

JeMorpaduyeckasl cerMeHTarus (Bo3pact, 10JI, COCTaB CEMbH, YPOBEHb J0X0/a, POJl 3aHATHH, 00pa3oBaHuE);

MICUXOJIOTHYECKasi cerMeHTalus (00pa3 )u3HHU, X000H, IIPOBEICHHE JIOCYTa U T. I1.);

MOBE/ICHUECKAasl CerMeHTalys (MPUYUHBI COBEPIICHHS MOKYIKH, 0)KHJAaeMble OT MOKYIIKU BBIFOJbI, HHTCHCUBHOCTh
MOTpeOIeHUs], TOTOBHOCTH K MOKYIIKE U IIpoyee).

[anee narorcs cieqyomune CBEACHHS:

KpaTkas nHpopManus 0 KOHKYPEHTHOCTH BEIOPaHHOTO PHIHKA;

KpaTKOE OIHCAHUE AEATEIBHOCTH M OCOOEHHOCTEH PabOThI C MOCTABIIMKAMH TOBAPOB, KOMIUIEKTYIOLINX, CHIPhS H T.
1. (IpUYUHBEI BEIOOpA TOTO WM WHOTO IOCTaBINUKA, MPEHMYIIECTBA pabOTHl C KOHKPETHBIMH MOCTABIIMKAMH, CJIOXHOCTH B
paboTe ¢ HEKOTOPBIMH IOCTABIINKAMH).

Tun mpou3BoACTBa, METOIOB TOPTOBIIM HIIH IPYTOTO BHAA OM3HEC-NESTEIbHOCTH

[pencraBisieTcst KpaTKoe ONMMCAaHKUE THUIIA OPTaHU3AIMK OU3HEC-AesSTeIbHOCTH.

Hampumep, nins npousBoacTsa:

CEepUIHOE, MEIIKOCEPUIHOE, EAMHUYHOE; IIPEPBIBHOE WM HE IIPEPBIBHOE;

MCTOYHHKH TOJTyYESHHS ChIPbS U KOMILICKTYIOLINX;

UCIIOJIb3YEMbIE TEXHOJIOTHH C aKIICHTOM Ha BO3MOYKHbIE KOHKYPEHTHBIE IPEUMYIIIECTBA;

BTOPUYHOE MPOU3BOJCTBO, HCIIOIb30BAHNE OTXO/IO0B.

JJ1st pO3HUYHOW/OTITOBOM TOPTOBIIH:

CEeTh Mara3uHOB WJIM HECKOJBKO MarasuHOB, HE CBS3aHHBIX II0 aCCOPTUMEHTY, [IEHOBOH MOJIUTHKE, CTHIIIO H T. I. B
€INHYIO CETh;

€IMHCTBO TOPTOBOT'O MPOIIEcca B Mara3uHax CeTH;

paboTa IpOJAaBIIOB/MEHEPKEPOB TI0 MPOAAXKaM C KIMEHTa MM (CTHJIb OOIICHHWS, BHEUIHWN BUA, KBAIH(UIMPOBAH-
HOCTh M KOMIIETEHTHOCTb, 3HaHHE OCOOCHHOCTEH MpeaIaraeMoro ToBapa, KOMMyHUKa0eIbHOCTh, MOOWIBHOCTD, HAJIMUUE MH-
CTPYKIMH IO pabOTe MPOABIIOB;

o(opMIIeHHE TOPTOBBIX TOUYEK, Mara3uHOB CETH.

J71s1 TOCTUHUYHON UHAYCTPUH:

CeTh TOCTHHHUIL, OJAMHOYHAS TOCTHHHIIA;

THUTI TOCTUHUIIBI (CETH TOCTHHHII);

IIEHOBAsI TTOJIUTHKA,;

HaJIMYKMe CTaH/AapTOB KauecTBa ((OpMalN30BaHHBIE MPOLECCHI, HEMIPEPHIBHOCTh KOHTPOIIS, HAJIWYHE KOHKYPEHTHBIX
MIPEUMYIIECTB) U T. [I.

OmnncaHue n XapakTEpPUCTHKHU TTOTpeOHUTeINeH

Po3HU4HEBIN IOTpeOUTEINb:

COIIMAIBHBIN MOPTPET MoTpeduTeNs (BO3pacT; ypoBEeHb O X0J0B; 00pa3zoBaHue; cdepa 3aHATOCTU U BUJ ACATEIBHO-
CTH; CEMEHHOE MOJIOKEHHE);

Oosee noHas nHpOpManuUs o moTpeduTene (yBieueHus; xo00u; npocMarpuBaeMbie TB-mporpaMmel; unTaeMas JIuTe-
parypa, npecca; JIo0MMasi paJuoCTaHIIMs; MapKa aBTOMOOMJISI; MecTa MPOKUBAHUS MOTEHIMAIIBHBIX MOTPEOHUTENEH; yCIoBHs
NPOKMBAHUSI — KBapTUpa, 3aropoJHbIA JOM M T. II.); MOTHBallMd TPH NPHOOPETEHWH COOTBETCTBYIOIIE IO TOBa-
pa/mpoaykra/ycinyru (obecnieuenrne (GU3HOJIOTHUECKUX MOTpeOHOCTEH; obecrieueHne cOOCTBEHHON Oe3omacHOCTH Win 0e30-
MIACHOCTH OJIM3KUX; CAMOYTBEPIK/IEHHE; 3a00Ta 0 OJIM3KHX; YBOKEHHE CO CTOPOHBI OKPYXKAIOIINX; IPUHAIC)KHOCTD K OIIpe/e-
JICHHOH cOLMalbHOM TpyIe);

OIMcaHue Ipolecca MPUHATHS PEIIeHUs TOTpeOHUTeNIeM PH MOKYIKE COOTBETCTBYIOIIET0 TOBapa/IpoayKTa/yCIIyTH;

NPEUMYIIECTBA, KOTOPbIE NPHOOPETAET KINEHT P HOKYIKE COOTBETCTBYIOIIETO TOBAPA/IPOIYKTa/yCIyTH;

aHAJIM3 MECT MPOKUBAHUS MOTpeduTeneld (3T JJaHHBIE CMOTYT COPMHUPOBATh PEKOMEH/IAIMHU 10 Pa3MEIIeHHUI0, Ha-
IIpUMep, IUTOBOM WIJIM aJPECHON PEKIaMbl, MECT PACIIOJIOKEHHUSI HOBBIX TOPIOBBIX M MPOM3BOJICTBEHHBIX IJIOIIA/ACH, 00BsB-
JICHUS B MECTHOM Tpecce, UCIIOJIb30BaHNE YIICKTPOHHOMN PacChUIKY M T. I.).

OnToBBIN IOTPEOUTED:

OIMMCaHNe COOTBETCTBYIOIIMX IPYIII ONTOBBIX OTpeOuTE Jieil (IPON3BOJICTBA, KOHCAITUHIOBBIE (DHPMBI, yueOHbIE 3a-
BeJICHHSI, TYPUCTHUECKHE KOMIIAHUH, TIOCpeTHUYEeCKUE (PUPMBI, 3apyOeKHbIE KOMITAHUH U T. I.);

6oee moapoOHOE OMUCAHNE KAXK0T0 KPYITHOTO ONTOBOTO MOTPEOUTENS;

OTIHICaHNEe BapHaHTOB MCIIOJIF30BAHHS IPHOOPETAEMBIX OTITOBBIM ITOTPEONTENIEM TOBAPOB/YCIYT;

KpaTKOE€ ONMCAaHHE KOHEYHOT'O ITOTPEOUTENS pealn3yeMbIX TOBAPOB/YCIIyT;
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OTIMICaHWE OCHOBHBIX NMPUHIIMIIOB W OPTaHM3AIMK PAaOOTHI C ONTOBBIMH MTOTPEOHUTEIAMHU (CHCTEMBI PacdeTOB, HaNbO-
Jiee TOMYJISIPHBIC BUABI MIPEJOCTABISIEMBIX TOBAPOB/YCIYT, YacTOTAa M XapaKTep PeKIaMaliii, CTeTeHb yIOBICTBOPECHHOCTH
A4CCOPTHMEHTOM, Ka4eCTBOM U TEXHHUKO-TEXHOJIOTHICCKIMHU XapaKTePHCTUKaMHU TOBapOB/yCIIyT).
Omnrcanue MecTa PacIoOKESHHUS COOTBETCTBYIOMIEH MPON3BOICTBEHHO-KOMMEPUIECKOH €IMHUIIBI
Po3uuunas Toprosist:
MECTa PaCHOJI0KEHUS TOPTOBBIX TOYEK;
HAJIMYKC TTOTOKOB aBTOTPAHCIIOPTA, MEIIEXO0J0B, OICHKA WHTCHCUBHOCTH MOTOKOB (KOJMYECTBO aBTOMOOWJICH MU
MIENIeX0/I0B B YacC C yKazaHUEM U3MEHEHHs] HHTEHCUBHOCTH B 3aBUCIMOCTH OT BPEMEHH CYTOK);
yI00CTBO MOABE3/1a K TOPrOBOil TOUKE HAa aBTOTPAHCIOPTE WM HA MPOYUX BHIAX TPAHCIOPTa (HAJIMYUE PAIOM CTaH-
Ui METPO, aBTOOYCHBIX, TPOJUICHOYCHBIX, TPAMBAWHBIX OCTAHOBOK, JKEJIE3HOTOPOKHBIX CTAHITUH);
BO3MOKHOCTh OXBaTa MOTOKOB aBTOTPAHCIIOPTA, MPOXOASAIICTO U3 IPYTUX PAOHOB, HE SBJISIOIIUXCS OJNIMIKAUIIIMMU K
TOPrOBOM TOUKE;
Halp4re B OnrmKaiieM OKpy >KeHUH KPYITHBIX 0(UCOB, 0aHKOB, IPOM3BOJCTB, TOPTOBBIX IEHTPOB, PHIHKOB;
OTIMICaHHE CTENICHH IUIATS)KECTIOCOOHOCTH JKUTeNel OMmKaluX paioHOB, UX YPOBEHb M CTHIIb JKU3HHU, YPOBEHB T0-
X0J1a, COUMAJIbHBII OPTPET;
OIICHKA CTOMMOCTH | KB. M JKHJIbS WIJIM apeH/IBI TOPTOBO-TIPOM3BOICTBCHHBIX IIOMEIICHUN B OIIDKANIINX palioHaX;
OIICHKA TIOTCHIIMANA OXBaTa aHATU3UPYEMOI TOProBOM TOYKH (IO YHCICHHOCTH HACEIICHUS COOTBETCTBYIOIIUX paii-
OHOB);
pacroioKeHHe B OIIDKaIeM OKPYKCHUH Mara3iHOB KOHKYPEHTOB.
OrnToBasi TOProBIIA:
aHaJIM3 MECTa PaCIOIOXKEHHUS C TOYKH 3pEHUs yA00CTBa MOABE3/a ONTOBBIX KIHEHTOB,;
pPAcoONIOKEHUE  TMOTEHIHUAJIbHBIX  ONTOBBIX  KJIMEHTOB  OTHOCHUTEIBHO COOTBETCTBYIOLIEH  MPOU3BOJCTBEH-
HOW/KOMMEPYECKOH CIIHUIIBL;
pacrioyio’keHre KOHKYPEHTOB OTHOCHTENEHO aHATM3UPYEMOH MPON3BOICTBEHHOH/ KOMMEPUECKOH €IMHHUIIBL.
IIpousBoacTso:
aHaIN3 MECTa PACIIONIOKEHUS ¢ TOYKH 3peHUs YI00CTBA K CTOMMOCTH JOCTABKH CHIPBS, KOMIUICKTYIOIINX;
aHalN3 MECTa PACIIONIOKEHHS C TOYKU 3PEHUsS YI0OCTBa JOCTABKH TOTOBOW MPOTYKIIMH ONTOBOMY HJIM PO3HUYHOMY
MTOKYTIATeJIro;
aHaIN3 MECTa PACIIONIOKEHUS COOCTBEHHBIX TOPTOBBIX TOUYEK M0 PEaTn3alii BBITYCKAEMOH MPOIYKIINA OTHOCHTEITh-
HO MECTa PACIOJI0KEHUS CaMOT0 NPOU3BO/ICTRA;
PacIoJIOKEHHE OTSHIIMATBHBIX OMTOBBIX/PO3HUYHBIX KIIMEHTOB OTHOCUTEIHHO COOTBETCTBYIOIIETO IPOM3BO/ICTBA;
aHaJIU3 MECT PacIOI0KEeHUs OU3HEC-TIAPTHEPOB;
aHaJIN3 PACIOI0KEHUS KOHKYPUPYIOIIHUX TPOU3BOJICTB.
aHaJIu3 TPUYYH, 10 KOTOPBIM C(hOPMUPOBAH CYNIECCTBYIOIINN aCCOPTUMEHT, OIICHKA €r0 ONTUMAIbHOCTH;
KpaTKOe OTMHCAaHUe MOTPEOUTENBCKUX M TEXHUKO-TEXHOJIOTHUECKUX CBOHCTB OCHOBHBIX ACCOPTUMEHTHBIX TPYII WITH
W31,
OIIeHKa 00BEMOB peau3alny (B JCHSKHOM H (U3NIECKOM BBIPAKCHUH) IO KaXKIOH TOBapHOH IPyIIIIe WIH H3ACIHIO;
aHau3 peHTa0eIbHOCTH, HOPMBI IPHUOBLTH 110 TOBAPHBIM TPYIIAM HIIH U3/CIHIO;
BEISIBIICHHE HEPEHTA0CIFHON POIYKIIMH WK TPYIIIEI TOBApOB, aHAIN3 IPUIHH HU3KOW PEHTA0CThHOCTH;
aHanmm3 cOBITa TI0 aHATOTHYHBIM aCCOPTHMEHTHBIM TPYTINaM HIIH U3JENUSIM Y KOHKYPEHTOB;
aHaIN3 CEe30HHOCTH COBITA;
aHANIM3 TIPUYMH YBEJIHMUYEHUS/CHUKEHHs COBITA MO aCCOPTUMEHTHBIM TPYIIaM HIW H3JETUSM B ONpeeNiCHHbIC Te-
pHOJIbI BpEMEHH;
aHaJIM3 aCCOPTUMEHTA (C Y4eTOM CeDeCTOMMOCTH, CIPOCa, IIEHBI peallM3alliy, CI0)KHOCTH B MPOU3BOJICTBE HJIH JIOC-
TaBKe, yA00CTBa paObOThI ¢ TOCTABIIMKAMHU WIJIH MapTHEPaMH U T. 11.).
ITo aHamornu BEIOMPAIOTCS T€ MOKA3aTeNH, KOTOPhle HAN0OJIee HHTEPECHBI JIJISt TOCTUHUIL
ToBapHast oJIUTUKA
B nanHoM paszjiesne olleHUBAETCS aCCOPTUMEHTHAS MOJIUTUKA MIPEAIPUSITHSL:
BUJIBI TOBaPOB/YCIIyT B HAJIUYUHY;
TUTAHUPYEMBIA BBOJ HOBBIX BUIOB TOBAPOB/YCIYT;
OILICHKA MX BJIMSHUS Ha MPUBJIEYEHUE HOBBIX MOKYyNAaTeNeil;
HaJIM4HE TIOA0OHBIX TOBAPOB/YCIYyT Y KOHKYPEHTOB;
HKOHOMHYECKAsT BO3MOKHOCTH MPEJIOKUTH HOBBIE IKCKITIO3UBHBIE TOBAPHI/YCITYTH;
pacueT 3¢ (eKTHBHOCTH HOBBIX TOBAapOB/yCIyT (TIPUBIEYh YKOHOMHICTA JIJIs TOTO pacdera);
OIIeHKa (TIPOTHO3) BBOA HOBBIX TOBAPOB/YCIYT TUOO OTKA3 OT MPEKIE CYNIECTBOBABIINX Y KOHKYPEHTOB;
MIPUYWHBI N3MEHEHUSI TOBAPHOTO aCCOPTUMEHTA Y KOHKYPEHTOB.
IlenoBas monuTHka
B pasnene orpaxatorcs:
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OCHOBHBIE IPUHITUIIB (POPMHUPOBAHUS [IEHOBOU MOJIUTHUKH (C YIETOM OCOOCHHOCTEH, MOKYMAaTeIbCKOW CITIOCOOHOCTH 1
YPOBHSI [I0XO/ia TPYII MOTPEeOHTENeil, Ha KOTOPBIX OPHUEHTHUPYETCS COOTBETCTBYIOIIAS MPOHM3BOACTBEHHAS/KOMMEpPUYECKas
CIIMHUIIA);

0cobeHHOCTH (PopMUpOBaHHS CEOECTOMMOCTH Ha COOTBETCTBYIOIINHN TOBap/yCIyTy;

OLICHKA CTETCHH BJIMSHHS HA COOCTBEHHYIO IIEHOBYIO MOJUTHUKY YPOBHS IIEH U CUCTEMbI LIEHOOOPa30BaHUs y KOHKY-
PEHTOB;

NPUYUHBI N3MEHEHHS YPOBHS LIEH, TPOM30LIEAINE 3a aHATU3UPYEMbIH TIEPHOI;

aHaJIM3 [ICHOBOH MOJHUTHKH MOCTABIINKOB CHIPbs, KOMIIJIEKTYIOLIHX, COITYTCTBYOLIMX TOBAPOB;

CKHUJIKU, TUCKOHTHBIE KapThl;

OIMCaHue aKIMi 10 pacipojjaXkaM, MPOILIEIIINM 3a aHATU3UPYEMBIH TIEPHO/I;

onucaHne 0COOCHHOCTEH CHCTEMBI pacyeTOB € KIMEHTaMH (KpeAUTHBIE KapThl, HAJINYHbIE/Oe3HAMYHBIE pacyeThl, Be-
JIMYHMHBI IPEOTUIATHI, KPEJUTOBAHHE KIMEHTOB, OTITYCK TOBapPOB Ha KOHCUTHAIHIO U T. I1.);

aHaJIM3 COOTBETCTBYIOIIECH CUCTEMBI PACYETOB C KITMEHTAMHU Y KOHKYPEHTOB.

JIOTIOJTHUTENBHBIE YCITYTH, IOMOJHUTENbHBIE BUBI ACATEIBHOCTH

B nanHOM pasjene HeoOXOAUMO JaTh KPaTKOE OMHUCAHUE JOMOIHUTEIBHBIX YCIYT WIN JOMOJIHUTEIBHBIX BUIOB JICs-
TENLHOCTHU. [IpH 3TOM BO3MOKHO MPHIEPIKUBATHCS OCHOBHBIX MYHKTOB, M3 KOTOPBIX COCTOUT OMKMCAaHUE OCHOBHOT'O BH[A Jes-
TEJILHOCTH:

MPUYUHBI OSBICHUS JOTIOJHUTEIBLHBIX BUIOB ACATSIHHOCTH;

KpPaTKOC OIMMMUCAHUC JOMOJHUTEIBbHBIX BUAOB JACATCIbHOCTH,

OLIEHKA YPOBHSI CIIPOCa Ha Pe3yJNIbTaThl IOTIOJHUTEILHOTO BU/IA JIESTEIEHOCTH;

YPOBEHb IIEH ¥ CUCTEMa 1IEHO00pa30BaHus;

OIMCaHNe KOHBIOHKTYPHI PhIHKA, KOHKYPEHTOB;

OIIMCAaHUEC HOTpe6PITeJ'IeI71 10 AOMOJHUTCIBHBIM BHJIaM JACATCIbHOCTHU,

MPOJBIKEHUE TOBAPOB/YCIYT OT AOMOIHUTEILHOTO BU/IA ICATEIBHOCTH Ha PBIHOK. 11. Mertoasl OPOABIIKECHUS
MPOyKTOB

B 3TOM pazjene OMUCHIBAIOTCS MPUMEHSIEMbIE METOIBI.

BHerHsis pexiama:

OIMMCaHNe OCHOBHBIX BHJIOB PEKIIAMHBIX BO3[ACUCTBUI U PR-akuuii, HCMOIb3yeMbIX 33 aHATU3UPYEMbI TIEPUO/T;

pekiiaMa B mpecce;

pekiiaMa Ha pajino;

pekjiamMa Ha TeJIeBUICHHUH;

Hapy»KHasl peKiiama;

BHEIIHee 0(OpMIIEHHE TOProBOW TOUKH MM MPOU3BOJICTBA, OdHca;

HIMTOBAsI peKiIamMa;

aJpecHasi pexiama;

COBMECTHas peKiama;

y4acTHe B BHICTABKaX, SpPMapKax;

pekiiaMa B HHTEPHETE;

neyarHast pekiama (peKiiaMHble OYKIIETbI, KATaIOI U, IPECC-Peru3bl);

CYBEHHPHAs MPOAYKIIUS C JIOTOTUIIOM (DUPMBI, aipeca U METO/Ibl €€ PacpOCTPaHEHHUS.

BHyTpeHHsIs pexiama (TOproBoil TOYKH, IPOU3BOICTBEHHON/KOMMEPUYECKOM eINHHIIBI).

PR-mepomnpusarus:

CIIOHCOPCTBO;

pacnpocTpaHeHne nHpopMauy o GUpMe Uepe3 TENEBUICHUE, PAANO, TIPECCY, BBICTYIUIEHHE MPEACTaBUTENEH PYKO-
BOJICTBA B CPEJICTBAX MAacCOBOH MH(MOPMAIIHH;

KOpPIIOPaTUBHBIE CBSI3U;

npecc-KoH(pEepeHIINH, CEMUHAPEI;

MpEe3eHTalHH.

CruMyIMpoBaHKE cOBITA:

CKUJKH, CHIDKEHHE LIEH;

HaJIM4Ke AUCKOHTHBIX KapT;

TIPU3bI, MOJAPKH MOKYIATeSIM U KIINEHTaM;

OecruraTHbIE TPOOBI, TECTHPOBAHNE TOBAPOB, ACTYCTAINH, YIACTHE B PEKJIAMHBIX Typax UL TypOIIepaToOpoOB;

TapaHTHU;

JEMOHCTpANus TOBApPOB/YCIYT B MECTaX MX pealn3alin/IpeI0CTaBICHNUS;

MOOIIPEHNUS POJABIIOB/MEHEKEPOB MO COBITY;

MOOIIPEHNUS ICTOBBIX MAPTHEPOB M TOPTOBBIX ar€HTOB;

COBMECTHOE CTUMYJIMPOBAHHE COBITA C NPYTrMMHU prpMamH.
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Ananu3 3¢ GeKTUBHOCTH pekiambl. ObecredeHre KauecTBa MPOAYKIIHU, YCIYT, padOThI ¢ KITUEHTaMHU.
Konkypenuus

[IpoBoanTCs aHANN3 ypOBHSI KOHKYPEHIIUH, aKTyaIbHOTO IS 3aHIMAeMOTO PhIHKA!

KOHKYPEHIIUS TOBAPOB/YCIYT, aCCOPTUMEHTHBIX TPYIIIT;

KOHKYPEHIIUS] TOPTOBBIX MapoK;

MPOU3BOJICTBEHHAs] KOHKYPEHIIHS;

oTpaciieBasi KOHKYpEHIHS;

(opmanbHast KOHKYPEHIIUS;

00I11ast KOHKYPCHIIUS.

OuennBaeTcs MHGOPMALUS 0 KOHKYpeHTaX, (QyHKIMOHUPYIOMKX Ha BEIOPAHHOM CETMEHTE PhIHKA!

aHaJIM3 MECT PacIOI0KEHHsT KOHKYPHPYIOIIEH MPOU3BOACTBEHHONH/KOMMEPUECKON €AMHHIIBL;

TOBapHasi U aCCOPTUMEHTHaS ITOJMTHKA KOHKYPEHTOB;

[ICHOBAs TTOJINTHKA KOHKYPEHTOB;

peKsIaMHast OJIUTHKA, METOBI CTUMYIHPOBaHKs cObITa M PR-MeponpusTus KOHKYpEeHTOB;

OTHICaHue MOTPeOHUTENeH, C KOTOPHIME PabOTaIOT KOHKYPEHTHI;

METOJIBI I IPHEMBI PAOOTHI KOHKYPEHTOB C TOTPEOUTEISIMH;

aHaIM3 O0COOEHHOCTEH OpraHM3aluyl IPOU3BOJCTBA/TOPTOBIN Yy KOHKYPEHTOB; OCOOEHHOCTH KaApPOBOW MOJHTHKH Y
KOHKYPEHTOB;

JIOTIOJTHUTENBHBIE YCIYTH, MpeJjlaraeMble KOHKYPEHTaMU;

oopmIleHrE TOPTrOBBIX TOYEK/TIPOU3BOACTBA/O0(HCOB KOHKYPEHTOB;

OLIeHKa 00BbEMOB peaji3alii y KOHKYPEHTOB;

HOBOBBE/ICHUSI, JIOTIOJTHUTENILHBIC BUJIBI IS TEIBHOCTH KOHKYPEHTOB;

aHaJIM3 CHJIbHBIX U CJIa0BIX CTOPOH KOHKYPEHTOB.

IIpoBoanTCs CpaBHEHNE U JAETCsI aHAIN3 COOCTBEHHBIX KOHKYPEHTHBIX IPEHMYIIIECTB.

BrIBOBI, IPOTHO3BI M PEKOMEH AT

BrIBoAbI, MPOTHO3EI ¥ PEKOMEHJANH IIETIECO00PA3HO /IeNIaTh B COOTBETCTBIM C OCHOBHBIMHU ITyHKTaMu oTdeTa. [Ipn
3TOM 00513aTENBHO AeTaeTcs OO BBIBOJ 00 3 (PEKTUBHOCTH MAPKETHHTOBOH AEATEIHBHOCTH COOTBETCTBYIOLIETO IIPOEKTA 32
aHATM3UPYEMBIN TIEPHOI.

1punoxenne

[MpuBoasTcs rpadMKy, TAOIUIBI, CXEMBI M MIPOYUE JIONOIHUTEIbHbIE MaTepUallbl, HATJISAIHO HILUTIOCTPUPYIOIINE CO-
JIepKaHUe 0T4eTa. ITO MOTYT OBITh:

JarpaMMa CerMeHTalllu PhIHKa;

OpraHM3aliOHHAs CTPYKTypa COOTBETCTBYIOIIEH MPOM3BOACTBEHHONW/KOMMEPUYECKON eMHUIIbI (TIPEIPHSITHS);

cXeMa B3aUMOJICHCTBUSI COOTBETCTBYIOLIEH MPOU3BOJCTBEHHOW/KOMMEPYECKOH €IMHUIBI C MOCTABUIMKAMHU, TTapTHe-
pamu, TOProBBIMU TOYKaMH, OTITOBBIMHU KITHEHTaMHU;

CXEMBI PACIIOJIOKEHUSI COOCTBEHHBIX TOPTOBBIX TOYEK, O(HCOB MM MPOMU3BOJCTB C YKa3aHWEM IIOTOKOB TPAHCIIOPTA,
TeIEeX00B, CII0COO0B MOAbE3/1a (I TIOCTABOK CHIPhSI M KOMIUIEKTYIONIHX); OTOOpaXKeHNe MOTEHIMala 0XBaTa 110 paioHaM,
perruoHam, o0macTsM;

CXEMBI, YEePTEKH, H300paKEHHUsI IPON3BOIMMBIX/peal3yeMbIX TOBAPOB, X OCHOBHBIC TEXHUYECKHE M IKCILTyaTalu-
OHHBIE XapaKTEPUCTUKH;

rpaduKy CE30HHOCTH COBITA;

JIarpaMMBbl CTPYKTYPbI C€0E€CTOMMOCTH COOTBETCTBYIOILETO TOBApa/MPOAYKTa/yCIyTH;

JMHAMMKa M3MEHEHHUS peHTa0elIbHOCTH 110 TOBapaM MJIM TOBAPHBIM TPYIIINaMm;

M300paKEHHsI PEKJIAMHBIX MAaKETOB, MECT PACIIOJI0KEHHS PEKJIAMHBIX IIUTOB, OIIMCAHUS COAEPIKAHUS PAJUO- U Telle-
POJIMKOB, IpYTHe HArJISIHbIE PEKIaMHbIe MaTepHAaIbI;

CXeMa PacIOJI0KEHHsI TOPTOBBIX/IPOM3BOACTBEHHBIX TOYEK KOHKYPEHTOB C YKa3aHHEM HX IUIOIIa/IeH 0XBaTa 1o pai-
OHaM, pernoHam, ooyacTsiM (MOKHO B CPAaBHEHUH C TEPPUTOPHSIMH 0XBaTa COOCTBEHHON TOPTrOBOI/IIPOM3BOACTBEHHON CETH);

JarpaMMBbl ¥ rpadyKy IIPOrHO30B 00beMa cObITa 10 TOBapaM MM TOBAPHBIM IPYTIIaM.

B 3akiroueHue cieayer OTMETHTh, YTO MapKETHHIOBBIH OTYET ISl KaXKJI0T0 KOHKPETHOTO Cilydasi He JJOJDKEH OBITh
OrpaHHYeH INepeUrCICHHBIME BBIIE pazfaenaMu. Crnennguka cCOOTBETCTBYIONIEH OTpaciy, MPOU3BOACTBA MM chepbl TOProBs-
JIH, YCIyT, 0e3ycJIOBHO, MOTPeOyeT KOPPEKTUPOBKH COAEPKaHUS MApKETHHTOBOTO OTYETa C YYETOM KOHKPETHBIX YCIOBHH
IIPOM3BOJICTBEHHO/KOMMEPUECKOH AesTebHOCTH.

http://www.dis.ru

®opMupoBaHUe JOSIBHOCTH KIHEHTOB
ITo maHHBIM HccnenoBanuii ['apBapacKo MIKOJIBI OM3HEcCa B 00JIacTH MporpaMmM padboThl ¢ kaueHTamu, 10% KIneHToB
KOMIIaHUH, ABJIAIOMHKXCS ""my4meii” ee yacToio, AatoT B 5-10 pa3 6onsire npubsutn, yem 10% "xXymmux" KIHEHTOB.
PazHble nccienoBaTeNy IPUBOASAT Pa3Hble COOTHOIIEHHS, HO CXOSTCS B OJTHOM — YJIEpXKAaTh CTAPOr0 KIIMEHTA JIerye
U BBIFOJJHEE, YEM IIPHUBJIEYb HOBOTO.

115


http://www.dis.ru/

VY epxath KIIMEHTa IOMOTAET TO 0OCTOSITENBCTBO, YTO OOPAIIEHHE B HOBBII OTENb AJIsl HETO — PHCK, Ha KOTOPBIH HE
X04eTcs UITH.

ITosToMy GmarompusaTHOE NEPBOE BIEYATICHHE, IIOMHOKEHHOE HA YPOBEHb OOCTY)KMBaHMS M yCHJICHHOE IPOTrpaM-
MaMH JIOSITBHOCTH M KOPIIOPATHBHON KYJIBTYpOH, C OONBIION CTEMEHBIO BEPOATHOCTH C(HOPMHUPYET NPUBSI3aHHOCTD ITyTEIIECT-
BYIOIINX JIOJIEH K OTEIISIM, YCIIyTaMU KOTOPBIX OHH TI0JIb30BATHCH B IPOIIIOM.

YpoBeHb 00cayKUBAHAS

BakHO HE TOJBKO NMPHBIEYb KIIMEHTA, 0Ka3aTh EMY YCIYTy; B)KHO TaK OKa3aTb 3Ty YCIYTY, YTOOBI B CJICAYIOLIHH pa3
KJIMEHT CHOBa 00paTHJICS MIMEHHO B ATOT OTEllb, 1 €llie M0 ero0 peKOMEHIalnH CloJja 00paTHIINCh HOBBIE KIIMCHTHI.

[ocTostHHYIO KIIMEHTYpY, TpeOOBaHMS M 3alpOChl KOTOPO M3BECTHBI NEPCOHAITY, JIErde XOpOIIO U MPaBMIBHO 00-
CITy’KUTb, IPEAYIPEIUTH BCE UX 3alPOCHI U MOXKETaHHUS.

OnHaXK/Abl PUILENIIEro KIMEeHTa HaJ0 JeloM yOequTh B TOM, YTO HUTAE OOJbIlle OH HE HAWET (3a Ty JKe OIUIaTy)
GoJiee BHUMATEIBHOTO W MPEAYNPEIUTEIFHO-ICIEPIIBIBAIOIIETO0 CEPBHCA, HEKEIIN B 3TOM OTEJIe, M HUT/IE OoJiee ero He BCTpe-
TAT TaK OJIarOKeNaTeNbHO, HE OTHECYTCS C TAKMM IIOHUMAaHNEM U BHUMAHHEM K €T0 IOKEIaHUAM. "TOYKH  COIPUKOC-
HOBeHHS"

B mHnyctpun rocrenpuuMcTBa A NOAEPKAHUS Ka4eCTBA OKA3bIBAEMBIX YCIYT M MMHIKa KOMIAHHWU €CTh TaK Ha-
3bIBAEMBIE "TOYKH CONPUKOCHOBEHUSA", T. €. KOHTAKT MEXKy KIMEHTOM U CIY KAILIHM.

IlepBas TOUYKa CONPUKOCHOBEHMSI — 3BYYaHHE Tojioca B Tere(oHHOH TpyOke. Ecam knneHTa 3BOHHT B OTElNb, a TaM
COTPYIHHMKH, Bels Oecey ¢ HUM, BCE BpeMs IPEPBIBAIOT Pa3roBOp, Jeiias JOJTHe Tay3bl, B KOTOPBIX CIIBIIIATCS JIpyrue
Te-eOHHBIE 3BOHKH U Oece/ibl, TO, BOIIPOC O JIOSUIHOCT HcuepnaH. ECiii KIMEeHT 70 3TOT0 He MPUHSLI ellle OKOHY aTeJIbHOTO
peleHust 00paTUTHCS B OTEIb, TO BPS JIM 3TO ClIENIACT.

Bropas Touka cCONPHUKOCHOBEHUS — BOJUTEh MAIIMHBI, JOCTABIAIOIIMN KJIMEHTa B 0Telb. Ecnu oH omo3man BCTpe-
TUTH TOCTS K Ha3HAYCHHOMY BPEMEHH B a3pOIOPTY, aprYMEHTHUPYS 3TO HETOYHOCTHIO OIPEAETICHUS MecTa BCTPEeUH, TO 3TOT
KIIMEHT yKe OOJIbIlIe HUKOTIa HE 0OpPAaTHTCS B 3TOT OTEIb.

TpeTpst TOUKa CONPUKOCHOBEHUSI — HOCHNIBIINK. ECIM OH He MOMOT JOHECTH BEUIM IO CTOJIHKA PETUCTPALNU U OH
TIOSIBUJICSI, KOT/Ia €TO MOMOIIb YK€ HE Hy>KHa, TO IIPH IOCIIEIYIONIEM BEIOOPE OTENS KIMEHT UCKIIIOYNT U3 CBOUX CITHCKOB JJaH-
HBII OTeNb, @ MOXKET OBITH AaXe M BCIO LIETb OTEJICH, K KOTOPOIl 3TOT OTENb IPUHAICKHUT.

YeTBepTas TOUKa CONPUKOCHOBEHHS — MOpPThE (CTOHKA perucrpanun). KineHT npue3xaeT B TOCTHHUILY, @ TaM Kak
pa3 B 3TO BpeMs HAET KOHPEPECHIMSI, ¥ €€ YYaCTHHKH NPOXOAAT PETUCTPAINIO y HopThe. [Ipn TakoM CTOIOTBOPEHUH OYepeH
MIPUXOIUTCS KAATh MUHYT TpUAIaTh. BriedaTiaeHus KIMeHTa HETaTUBHBIE M MOTYT IEpepacTH B OTPULIAHHE 3TOTO OTeNsd B
nanbHeimeM. Takoe ke oTpULaTeIbHOe BIIeYaTIeHHe MOKET OKa3aTh HETAKTUYHBIH BONPOC COTPYAHUKA CITY>KObI OPTHE.

Mo nobomy "HenpaBHILHOMY" C MO3UIMH KIMEHTA BONPOCY MOXKET OBITh COCTaBJIEH HEraTHBHBIN MPOQecCHOoHab-
HBII "mopTpet” Bcero otens. MHOTIa HENMpaBUIIBHO MOHATAsS WHTOHAIIMOHHAS OKpacka BOIPOCAa MOXKET BBI3BATh arpecCHio Co
CTOPOHBI KJIMEHTA.

Jluanor ¢ KIueHToM

Juanor siBiseTcs BaXXHBIM 3TAIlOM B IIPOIECCE OOCITY>KHUBAHUS, MTOITOMY K HEMY CIIEAYeT TIIATEIbHO TOTOBHUTHCS.
Cnenyer 3apaHee MpOAyMaTh HECKOIBKO BapHaHTOB TEUEHMs €ro, MPOCUYUTATh PE3yNbTaThl, B IPOLECCE IMEPErOBOPOB
BBI-OpaTh HY>KHBIH BapHaHT U CTAPATHCS €r0 MPHICPKUBATHCSL.

Bo Bpems auanora ¢ KIMEHTOM HYXHO YYUTBIBATh PAJ MPAKTHUECKUX PEKOMEHJAIHH:

He pemaiite npoGsiemMy ¢ X0/1y, HaJlabTe OTHOIIECHHS C KIIMEHTOM, N30aBbTECh OT O(PUITATBHOCTH.

Koraa npuxoaurcest pemarh HECKOIBKO BOIIPOCOB Cpa3y, HEOOXOAMMO BEICTPOUTDH CBOM LIEJIM B MOPSIJIKE UX BAXKHOCTH,
OTIPENIIUTH TO, YeM MOKHO IIOKEPTBOBATE.

CHauaja peniTe BOpOCH], He BBI3BIBAIOIINE PA3HOTIIACHIL.

BynpTe HeM3MEHHO KOPPEKTHBI U MPeIyIPEeIUTENbHBI, 1aXKe KOTa KIIMEHT Bac KECTKO aTaKyeT.

BynbTe roToBBI OTBETHTH Ha JTF000i BompoC.

Wcnonp3yiiTe BRICKa3bIBaHNS COOECEIHNKA IS PA3BUTHS €0 K€ MBICIEH.

CchlnaiiTech Ha 4y»KOH OIBIT.

VYmeiite cnymars.

Jaxxe HeyJauHO 3aKOHYEHHBIE TIEPETOBOPHI HEIb3s1 TPy00 0OpbIBaTh, HAJI0 OCTABIISATH HAJEK1y Ha pelieHue B Oymy-
HIEM.

[Ipunoxxennn 4 NMpUBOANTCS METOAMKA INpHUEMa rocTed, pa3paboTaHHas B AccolMaluy HE3aBUCHMBIX TOCTHHHMI[ U
pecropanos nposuHunu OT-I"apons (Ppanums).

Pa6ora c sxanodamu
Kaszanocsk 051, sICHO, 9TO OJHON M3 OCHOBHBIX 33714 B JESATEIBHOCTH 000 (hUpMBI, TeM OoJiee BeAyIIeH cBO OM3HeC
B C(’pepe TOCTCIIPUUMCTBA, NJOJDKHO CTaTh YINPABJIICHUE B3aUMOOTHOIICHUAMH C KIIMCHTOM. Bnpoqu, €CJIM B PETHOHE MaJIo
TOCTHHUII, & TYPUCTOB MHOTO, TO MIPUTOK KIUEHTOB M Tak obecmneueH. OqHaKo OypHBIHA POCT MHIYCTPUH TYpHU3Ma MEHSET CH-
Tyanuio. YToOBI HE CIaTh MO3HUIMH KOHKYPEHTaM, HY»KHO HAyIHTHCS MCIOJIB30BATh TAKOH 3aMedaTeNbHBIN criocod oOpaTHOM
CBSI3H C KIIMEHTAMH, KaK HX JKAJIOOBL.
®DakThl
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96% HeIOBOJBHBIX TOCTEH HE HAOT HaM BO3MOYKHOCTH HCHPABUTH CHUTYAIHIO, IIOTOMY YTO HE COOOINAIOT O CBOEM
HEJIOBOJILCTBE.

90% n Oomnee HAMINX TOCTEH, pa30YapOBAaHHBIX HAIIMM OOCIYKHBaHHEM, OOJIbIIIE HE BEPHYTCS.

Ecmm rocTh ye3xaeT HEZOBOIBHBIM, OH 00 3TOM pacckaxeT B cpegueM 9—10 mumam; 13% pacckaxyT 20 mumam.

68% TocTel, MpepBaBIINX C HAMHU AEIOBBIC OTHOIICHHSA, yXOAAT M3-3a 0€3pa3IMIHOrO OTHOLICHUS, NMPOSBICHHOTO
HAIIUMH pabOTHUKAMHU.

Craructuyeckue JaHHbIe HMccienoBaHus, nposeaeHHoro Technical Assistance Research Programs, mmun TARP (Mc-
CJIeJI0BaTENIbCKUE MPOrpaMMbl TEXHUYECKOTO COACHCTBU)

Yto Takoe xanoba u Kak K Heil OTHOCHTHCS

KanoObl u npeTeH3uM HUKTO He JoOWT. [lepBasi CrIOHTaHHasE peakiMsi Ha HEIOBOJILCTBO KJIMEHTAa — OTKAa3aThCs
npu3HaTh o4yeBHAHOE. [IpeTeH3un KIMEeHTa B HAIIMX IJla3aX BBIISIAT HEJIENBIMH, HEOOOCHOBAaHHBIMH, a caM KJIMEHT —
B3JIOPHBIM CKJIOYHMKOM. Takoe OTHOILIEHUE CITMIIIKOM OMacHO AJis Ou3Heca. MBI pUCKYeM OTKa3aThCs OT YPE3BBIYAHO TOJIE3-
HOW 1151 Hatero ou3Heca nH(opMaIyn!

Xanoba kimmeHTa — 3T0 GECIUIATHBIM COBET BBICOKOKBAM(HUIIMPOBAHHOTO KOHCYJIBTAHTA HAa TEMY YIYyYIICHHUS Ha-
mrero OM3Heca.

U BMecTO TOTO (MM HAPSILY € TEM, €CIIH €CTh JOCTATOYHOE KOJIMYECTBO CPEACTB), YTOOBI INITATHTH JOPOTHM KOHCAJI-
THUHTOBBIM (pHpPMaMm, HaJ0 B TOJTHOM 00bEME NCIIOIB30BATh ATOT LIEHHEHIINIT HCTOYHUK HH(POPMAIHH.

K xanobam HE0OXOIMMO OTHOCHTHCS KaK K Ba)KHEHIIEMY CTPaTErM4eCKOMY MHCTPYMEHTY, CIOCO0Y B3IJISIHYTh Ha
CBOM OM3HeC ria3zaMu NOTpeOHUTeNsI, BO3MOKHOCTH y3HATh O CBOEH MPOAYKLUHU U yCIIyrax To, 4TO MBI eIlle He 3HaeM. To, 9To
MbI Ha3bIBaCM )KaJ'IO6OI>i, IO CYTH €CTh o6paTHa51 CBsA3b OT KJIMCHTA, U OTHOCUTHLCA K HeH CJICAYCT HE KaK K CBUACTECIILCTBY IJIO-
XOH pabOTHI HAIIIMX COTPYTHUKOB, a KaK K BO3MOXKHOCTH MOCTOSTHHO YJIYUIIaTh UX padoTy.

Kommanus u ee CIICIIMAJIUCTHI I10 O6CJ'Iy)KI/IBaHI/IIO JOJIKHBI IIOMHUTB, 4YTO:

KJIMCHT BCET/1a BIIPaBe MOXKaJOBAThCH;

HECMOTPS Ha 3TO, KIIMEHT OCTACTCS KIIMEHTOM KOMITaHUH;

JKAITYIOIIUICS KINEHT elle He yTPaTHiI JOBEPHs K KOMITaHWH.

OTHOCHUTECH K kano0aM O4eHb BHUMaTeIbHO. MIHOTIa HeOombIIas mpobiaeMa SBIIETCS CHMITOMOM OoJiee KPYITHOM.
Benp xanoOsl, KaK y)k€ TOBOPWIJIOCH, BAXHBIH MCTOYHHK OOpaTHOW CBs3H. IlycTh A Bac CTaHyT MPaBHJIOM 3TH HECKOJBKO
BA)KHEHIINX MOJIOXKEHUH:

HH OJJHA ’kaj100a HEe OJDKHA OCTATHCSI HEPACCMOTPEHHOMH;

HH OJIHA )KaJ100a He JJOJDKHA OCTAaThCs 0€3 OTBETA IO CYIIECTRY;

3aKOHHBIE JKaI00bI KIIMEHTOB JTOJKHBI MOJIeXKaTh 0053aTeIbHOMY YI0BJICTBOPEHHIO;

HECBOEBPEMEHHOE PAaCCMOTPEHHUE Kaj00, OTBETHI-OTIHCKH BBI3OBYT Y KIIHEHTa BTOPYIO «BOJHY» HEOBOJIbCTBA, Pas3-
JIPa)KEHUS U IIPETEH3UM.

Her[paBI/IJ'H)HI)IM MPEACTABIIACTCA MOJAXO0J], KOrjjJa KOMIaHUusA CTPEMUTCA K YMCHBIICHUIO YUCJIa ’Kamob. OTo BCICT K
COKPBITHIO HEIOBOJIBCTBA MOCTOSAJBIIEB YPOBHEM CEPBHCA, OTHOIIEHHEM IepCOHANa K KIIMEHTaM KaK IIOCTOSHHOMY HCTOYHUKY
OTIACHOCTH ¥ HamlpsDKEeHHs. B pesynbrare nepcoHan roCTHHUIBI IPHHUMAET jKaJIo0bl KaK OOBUHEHHS M BCTYIAET B OTKPBITYIO
(WM 3aByalTMpOBAHHYI0) KOH(PPOHTAIMIO C TOCTEM. A PyKOBOJCTBO Y3HAeT O ’kajobax TOJIBKO TOraa, Koraa (u ecnu!) Hemo-
BOJIBHBIN KIIMEHT pa3rHeBaH HACTOJIBKO, YTO PEIIAeT WATH J0 KOHIA: IIMIIET IMHChMO WM IPOPHIBAETCS Ha PUEM K AUPEKTOPY
ortesnst. Takoro ObITh He no/mkHO! IoompsiiiTe KIMEeHTa KanoBaThCs, a EePCOHAT — IPABWIBHO IPHUHUMATH *ajo0bl. [Toom-
PATB NepcoHall HY)KHO HE 33 COKpallleHHe )kano0, a 3a ObICTPOTY pearupoBaHMsl 1 KOHKPETHBIC NPEIOKEHHS 110 U3ME HEHHIO
CHUTYaIlMH B JIy4IIyI0 CTOPOHY. V1 BBOANTH CHCTEMY KOHTPOJIS 3a »Kajlo0aMH HaJl0 OYEHb MPOAYMAHHO.

IIpumep

Cetp oreneit B CILIA mony4ana 6ojblIoe KOJMYECTBO KaJlo0 Ha aHTUCAHUTApHOE COCTOSIHME HOMepOoB. VcmonmHu-
TEIbHBIN JUPEKTOP praBHHIOIHeﬁ KOMITAHUU MPECATIOKUIT UCIIOJIB30BATh KAPTOYKU OT3bIBOB JJId YU€Ta TaKUX 3BOHKOB. Kax-
JIBIN YTIPABIISIONINHA OTEJIeM JTOJDKEeH OBLT cOOMpaTh Takue KapTOUKH, COPTHPOBATH U Pa3 B MECSI] OTIPABIATH B IEHTPAIbHBINA
oduc. Tak ympapisione MOTIM HE3aMEIIUTEIHHO PearnpoBaTh Ha )XajgoObl M MPHHHMATH ONEpaTHBHBIE Mephl. [Ipu 3TOoM
CHIDKEHHE KOJHMYECTBA KaJIo0 OBUIO MPHBS3aHO K BBHIIUIATAM NMPEMHANBHBIX YIPaBISIOIUM OTEIsIMH. B pesynbrare oreins,
TIOJTYYMBIIUH CaMbIi BHICOKHH OOHYC 3a HaMMEHbIIEEe KOJINYECTBO 5Kajlo0, ObUT B KOHIIE KOHIIOB 3aKPHIT I10 MPEIUCAHUIO Jie-
napTaMeHTa 3apaBooxpaHeHus. Koryia ynpaBisioniero CpoCHIM, KaK Tak IMOJIyYMIIOCh, OH BIIOJIHE PE30H- HO OTBETHI: «S]
NIPU/IEPXKUBAJ OTCBUIKY KapTOoUueK. 3a4eM pyOHUTh CyK, Ha KOTOPOM CHIIHIIB?)

B macce cBoeil 1011 HEOXOTHO BBIPAXKAIOT HEIOBOJILCTBO. [IpMXoquTcst HeMao mocraparbesi, YTOObI BBISIBUTH HC-
THUHHBIE TIPUYMHBI 0TKa3a OT KaKMX-TO YCIYT M MOHSATH, YeM KIHMEHT HeloBoJieH. IIpu 3TOM Hamo Taxke ImocTapaTbesi BbISC-
HUTB, YTO AYMAET U TOT KIMEHT, KOTOPBI He coOMpaeTcs xajaoBaThCs. JItoam, KOTOphIe 00T KaIoBaThCS, OOBIYHO HE SBIS-
IOTCS] THITMYHBIMHU TPEICTaBUTENSIMH MOTpeduTeneit yeuyr. VX mpeTeHs3un, npy BCeil UX MOJIE3HOCTH IS TaNbHEHIIero pa3By-
THS HAIETO OM3HECa, MOTYT JIXKAaTh HE B TOH TUIOCKOCTH, YTO BOJIHYET OONBITUHCTBO ToTpeduTeneid. [ToaToMmy mocrapaiitech
npuaymMaTb, Kak MOXXHO IMOABUTHYTH BalllMX CKPOMHBIX U MOJTYAJIUBBIX rocTell OCTaBUTh OT3BIBBI — MOJKET 6BITI), IPEIIOKNB
IIPH OTHE3/€ MAICHBKUH CYBEHHPUYHK 3a 3alI0JIHEHHYIO aHKeTy. [Ipu 3ToM cyBeHHp cam 1Mo cebe MOKeT OBITh peKIaMoii Bamie-
T'O OTeJIs.

O xanobax — CTaTUCTHKA

100 HEOBOJIBHBIX KIMEHTOB paccKaKyT 00 atoMm 2200 soasam*
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100 MOBOJILHBIX KIHMEHTOB paccKaxyT 00 3ToM 800 momsam*

100 HOBBIX KITUEHTOB CTOAT B 5 pa3 6odbiie, yem 100 moTepssHHBIX (MapKETHHT)

26 u3 27 HEIOBOJBHBIX KIIMEHTOB HE KAIYIOTCS (HE BUAAT B 3TOM CMBICTa)™**

Takum o6pazom, 100 xamo6 coorBercTByIOT 2700 HE TOBOIBHBIM KIHEHTaAM

68% KIMEHTOB yXOAAT W3 KOMIIAHUH M3-332 OTCYTCTBHSA K HHUM HHTepeca (KTO-TO B OpraHH3ali HEe 0OpaTwi Ha HUX
BHHUMaHUs ) ***

* JKypnan Harper's, 2006, CILIA

**TARP (MccnenoBarenbckue nporpaMmMsl TexHudeckoro conerictaus), CIIA ***ucturyt Pokdemepa, CLLIA

Vcxonst u3 BBIICIPUBEICHHON CTATUCTUKH, IOHUMAEM, YTO IPH y4YeTe kKajod Halo CUUTATh, YTO COTHS O(QHUIHAIb-
HBIX IPETEH3UM, MTOJy4YeHHbIX HaMH, o3HadaeT 2700 pealbHO HEOBOJIBHBIX HAIIMMU YCIYyraMH KJIMEHTOB.

K coxanenuto, naneko He Bce TOCTH TOTOBBI TOBOPUTH C MEHEIKEpaMU O CBOEM HEIOBOJILCTBE cepBUCOM. MHorue
MIPOCTO OOJIBIIIE HUKOT/Ia HE 00paTsTCs B Ball OTesb. U eme coo0maT o CBOMX NPETEeH3UAX CBOMM 3HAKOMBIM U KoJuleram. A
ceifyac, B 3MOXYy MHTEPHETA, BO3MOKHOCTh 110 PACIIPOCTPAHCHUIO HHPOPMAINHU, TeM 0Ojee HETaTUBHOM, TAKOBa, YTO THICSYN
MOTEHIMATIBHBIX ITOTPEOUTENEH Y3HAIOT O HAC MHOTO OOJIBINE, YEM MBI CAMH 3HAEM O CBOEM OHM3HECE.

WTtak, xanoby Hago OTACIHTH OT SMOLMHU, HEN30EKHO €€ CONPOBOXKIAIOMIEH, M MPU3HATh: Pa3 KIHEHT JKaIyeTcs,
3HAYUT, OH €Ille JJII Hac He MOoTepsH. TOT, KTO YBEpEH, 4TO OT HAaC OH HUYETO XOPOIIEro He JOXKJETCS, JKaJloBaThCsl HE OyJIeT.
OH npocCTO yilIeT K KOHKYpEHTaM.

Kak paborats ¢ sxanobamu

[pexnae Bcero HeoOX0IMMO BBIpabOTaTh B cede U 00YUUTh NEPCOHAN TO3UTUBHOMY OTHOLICHHIO K JKa1o0aMm.

’Kanoba — 3TO cUrHaJ OT HAIllero KJIMEHTa, YTO OH TOTOB MM OCTaBaThes M jJaiblie. OT HAC 3aBUCHT, KaK UCIIOJIb30-
BaTh ATOT CUT'HAJ.

[TonpoOyiiTe B€3Th B MIKYPY BAaIllero rocTs U NPEACTaBUTh ceOs Ha ero MecTe B ONMHUChIBaeMoO# cuTyanuu. U, cTonk-
HYBIINCH C HEaJIeKBaTHBIM KIIMEHTOM WJIM IIPOCTO MOIICHHHKOM, HE NIEPEHOCHTE HEraTHB Ha BCEX JOOPOCOBECTHBIX MOTPEOH-
TeJsel BaluX yCIIyT.

HayunTech camu M HayduTe CBOI HEpPCOHAN OTAECNATH 3MOLUM OT CYTH Ipobiemsl. JKamysich, KIMEHT pa3ipakeH,
MOXeET BecTH ce0s1 1 Tpy0o, 1 mpocTo Tirymno. Paspensiite dopMy U coneprkanue.

OO0y4uTe COTPYTHUKOB METOAAM PaOOTHI C JKaIo0amu.

Huxorna He oT3bIBaiiTech 0 HEZOBOJIHHOM KIHEHTE NPEHEOPEKUTENBHO U Ipy00 — HH B IIPUCYTCTBHH PABHBIX IO
paHry KoJuler, HH, TeM OoJjiee, IOJAYMHEHHBIX. boliee HENMPOCTUTENFHONH OLIMOKH BBl MPOCTO HE MOXKETE NONMycTUTh. [locie
TaKOTO OT3hIBA O KJIHEHTE KaK BbI Oy/eTe TpeOOBaTh OT MEepPCcoHaia COOMIOACHUS STUKU?

ObecrieubTe MPOCTYI0 CHUCTEMY PETUCTPAIMU Kano0 (IpU MOMOIIHM MPOrPAMMHOTO OOECHECUCHHS C «IPYKECTBEH-
HBIM» HHTEP(ENCcoM MoIb30BaTels:).

Co3spnaiite B koMnanuy 3QGEKTUBHYIO CHCTEMY 10 OTCICKHBAHHIO MOCTYIUICHHS Kal00, UX aHAIM3Y, pACCMOTPEHHIO
" MPUHATUIO MEP.

He craBbTe 3a7a4y COKPAaTUTh YHCIIO Ka00 — CTaBbTE 3aJady MOHATH, YTO U royeMy npoucxoaut. CTaBeTe 3a1aqy
TIOJIYYUTb OT COTPYAHUKOB TPEIUIOKEHHUS 110 N3MEHEHHUIO CUTYAIUH.

[NoompsiiiTe cOTPYAHUKOB, MPABMIIBHO PEATNPYIONIMX Ha Kalo0bl. VICKIoYnTe cHCTEMY HaKa3aHHUS 3a YUCIO Kajoo
— HaKa3bIBalTE 32 UX COKPHITHE.

Co3znaiite B KoMnaHuy 3PEKTUBHYIO CHCTEMY ISl TIPOCTOTHI BHIPAKEHHS KIIMEHTAMU CBOETO HEIOBOJIBCTBA TI0 JIIO-
ObIM TIOBOZIaM. BeICTpO 1 0OBEKTHBHO pearupyiTe Ha )KanoOsbl.

OTHOCHUTECH K kaj00aM BalluX TOCTe U JPYTrUX KIUEHTOB (TYPUCTHYECKUX (HUPM, KOPHOPATHBHBIX KJIMEHTOB U T.
JI.) KaK K CaMOMY BBITOJTHOMY CIIOCOOY MPOBENIEHUSI MApKETHHIOBBIX HCCienoBaHui. Bo MHOTHX citydasix WHGOpPMAIIUIO, 13-
BJIEKaEMYIO M3 KaJloO KIMEHTOB, HEBO3MOXKHO IMOJYYUTh HUKAKHM WHBIM CIOCOOOM. [IpaBHIIBHO COCTAaBICHHBIN BOIPOCHHK
(HE TOJIBKO O YHCTOTE B HOMEpPE, HO M O THIIHHE, yI00CTBE PaCcIoIOKEHHs U IPKOCTH Opa Hall KpOBaThiO, y100CTBE MaTpaca u
T. [.) 1aCT BaM JIOCTATOYHO WH(GOPMAIIMU O TOM, HaJl YeM BaM MPEJCTOUT paboTaTh.

Bbl MoxeTe Tak HUKOT/Ia U HE y3HaTh O KAKMX-TO IMOTPEOHOCTSX CBOMX KIMEHTOB, €CJIM KaKOH-TO BHJ BAIIUX YCIIYT
HE OKa)XETCSI HEYJaYHbIM 1 HE BBI3OBET 5KaJIo0.

O0s13aTeNbHO cOO0MIIANTE KaTOBaBIIEMYCS KIMEHTY, YTO BBI C/IEJIANIN, YTOOBI HCIIPaBUTh CUTYAIMIO U KaK BallH JIeH-
CTBHS YCTPAHAT NIPUYHMHY BOZHUKHOBEHUS XKaJlOObI.

Ecnm BBI moompseTe >xajio0bl HEOBOJIBHBIX TOCTEH, TO TEM CaMbIM yBEIMYHMBAETE BO3MOXKHOCTH TOro, 4To 30—-50%
13 3TUX HEJOBOJIBHBIX OyIyT COTPYAHMYATH C BaMH U B OyAyIIEM.

Ecnu BBI BeICTyIIIaeTe U oo0emaeTe pa3o0parhes ¢ MpodIeMoid, TOTAa 3Ta BO3MOKHOCTE Bo3pacTeT 10 72%.

Ecan BbI JaIUuTC rapaHTHUIO B TOM, YTO PECUINTE rlpo6neMy, TO BO3MOXHOCTH TOT'O, UTO T'OCTh OCTAHCTCA BAallUM I'OC-
TeM, Bo3pacteT 10 95%.

Ecnu MBI Ha caMoM Jielie peluM podJieMy rocTs, TO B 3TOM Cliydae OH OyzeT Kyaa Oolee JIOsUIeH K HaM, 4YeM B TOM
cily4ae, KOrjia y Hero BOBCE HE BO3HHKAJIO HUKAKHX MPOOJIeM.

IIpumep
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Kommanuss TMI (MexmyHapomHass TPEHWHTOBas KOMIIAHHWS) IMPOBOIMIIA CEMHHAp B OXHOW W3 ToctmHHI CaH-
Opaniucko. TpeHUHT TpoOLIENT YAa4HO. YUaCTHUKH 3a[epKaINCh B 3alie, TJe MPOXO/ N 3aHSATHS, YTOObI 00CYIUTH BO3MO K-
HOCTH COTPYTHHYECTBA, JOTOBOPUTHCS O AAJbHEHIINX BCTpeUax. Y COTPYAHHUKOB OTEIS ATOT 3ai ObUT MpeAHA3HAYCH ISl Clie-
JYIOIIEr0 MEPOMPUSITHS, U OHU HE MPHUAyMald HUYEro Jydile, Kak OeclepeMOHHO coOpaTh Bel[d YYaCTHHKOB CEMUHApa W
BBIOPOCUTDH MX B KOPHIOp. PyKoBoauTeNn0 ceMuHapa ObUIO KpaiiHe HEMpPHUSATHO, YTO 3TO BO3MYTHTEIHHOE MOBEJCHUE CITyiKa-
LIMX OTEJNs MPOM3BEJI0 HETATUBHOE BIICYATICHHE HA CIyIIATeIel ero ceMrHapa U CHU3UIO 3G EKT 0T yIavHOH IBYXTHEBHOU
paboTsl (BO BpeMsi KOTOPOH, KCTaTH, CIIy)Kallhue OTeNs Belu ceds MpeaylpeauTenbHo). EcTecTBEHHO, OH TPOMKO BBIpaXkall
CBOE HErO/I0BaHMe, a Ha CJICAYIOUINN JIeHb TUPEKTOP MO JorkcTike komnanun TMI HanpaBuiza THEBHOE MUCEMO PYKOBOICTBY
oressi, moo0eras, 4To OoJbIIe ¢ HUIMU UMETh Jena He OyayT. Uepes nBa aHs B kabuHeT aupekropa no jgoructuke TMI mo-
CBUIBHBIN JIOCTaBHJI OTPOMHBIN OYKET po3 ¢ KapTOYKO#l ympasistomiero oreiaeM. UyTh Mo3ke OH caM IO3BOHUWI €, IpUHEC
W3BUHEHUS 32 y)KacHOE oOpallleHHe M 3asiBHJI, YTO KaTErOPHYECKU MPOTUB MPEKPAIIECHHs AETOBBIX OTHOLICHUH C KOMIIaHUEH
TMI. B odunmansHOM nmcbMe, NPUCIAHHOM MO3JHEE, OTeJIbep O0elan B CIeIyIOMNH pa3 MpeaoCTaBUTh MTOMEIEHNE IS
ceMuHapa 0ecIuIaTHO, KPOME TOTO, COOOIIAN, YTO MEPECMOTPHUT HOPSIOK, MPH KOTOPOM MEKAY MEPOIPHUATHIMHU TAKUE Majble
MPOMEXYTKU BpeMeHH. Briocienctsun pasubie cotpyaaukn TMI npeaiaranu Apyrue OTenu AJs IPOBEACHHS CEMHUHAPOB, HO
JIUPEKTOP IO JIOTUCTUKE OTCTOSUIA TOT, IJIe C HUMH BHa4aje Tak AypHO OOOIUIUCH, & TIOTOM C JIMXBOW KOMIICHCHPOBAIN MO-
paybHBIH yriepo.

DTOT MpUMep UHTEPECeH He TOJNBKO TeM, KaK M3SIIHO YIPABISIONINN OTENEeM MPEeBPATUII HEAOBOJIBHOTO KIIUCHTA B
MOCTOSTHHOTO MApPTHEPa, HO MPEXK/IE BCErO TEM, 4TO OJaroaapst kanode KIUeHTA BBISCHHIOCH, YTO KaYeCTBO YCIYTH MO MPOBE-
JCHUIO CCMHUHApOB U KOH(bCpeHHI/Iﬁ MOHO YJIY4YIIUTb, €CJIU HECKOJIBKO YBCJINYUTH UHTCPBAT MCKIAY MEP OTIPUATUAMMU.

[TpuuunbI %kanod rocreit

Ecnu coOpath B 0OLIHI CIIMCOK BCE JKaja00bI TOCTEH, TO MONyYUTCS Takod BOT (opmyitsp. st kaxmoro u3 oteneit
NOpAAOK MECT NPHUYXH IJI1 HEAOBOJLCTBA B 9TOM CIIUCKE MOXKET MCHATHCA, HO MPHUYWHBI HCAOBOJLCTBA TUIIMYHBI IJIA Bcel
chepbl 00CTyKUBAHUA:

MeUTUTEIbHOE 00CTyKUBAHHUE;

HHU3KOE Ka4eCTBO OKA3aHHOM yCIIyTH;

HEeCOOTI0ICHUE CPOKOB BBITIOJTHEHUS 3aKa3a,;

OTCYTCTBHE CTAHAAPTOB OOCIYKUBAHHUS;

HE3HaHHE CTAH/IAPTOB BEICHMUS TeNE(POHHBIX IEPETOBOPOB;

HEYMEHHE CITYIIATh U CIBIIIATD;

OTCYTCTBHUE 3a00ThI U MIEPCOHANBLHOIO BHUMAHUS,;

OTCYTCTBHUE JI00pOKENATEIbHOCTH;

HEBHUMATEJIFHOCTh WIIH IPpy0OCTh 00CITY>KUBAIOILET0 IIEPCOHANA,;

HCTIPAaBUJIBHBIC PACYETHI IIPH OIJIaTe.

Hoquy KOMITAaHUM TEPAIOT KIIMECHTOB

Hwxe npuBeseHs! NpUYHMHBI, KOTOPBIE Yallle BCETO SBIAIOTCS CIEACTBHEM HENPaBHIBHOTO OTHOIICHHS KOMIAHUH K
cBoeMy Om3Hecy, K padote ¢ knmeHTaMu. OHH B pe3yJbTaTe NPHUBOIAT KOMITAHHUIO K MOTEPsIM B OM3HECE, a TO M K MOTepe ca-
Moro Ou3Heca:

YBEPEHHOCTh PYKOBOJCTBA U IIEPCOHANIA B TOM, 4TO BMecTO 100 cerogHsmHux KiaueHToB npunyT apyrue 100 HOBBIX
KIIMEHTOB;

KJIMEHTHI YyBCTBYIOT, YTO aJ0ObI HE IPUBETCTBYIOTCS;

KJIMEHTHI HE 3HAIOT, KyJa 00OpaTUThCS C KaJ000ii; © KIMEHTHI HE 3HAIOT, K KOMY 00paTHThCSI € 5Kallo00i#;

KOMITaHUS HE UMEET MPEACTaBICHUS 0 KOJHYECTBE HETOBOJIBHBIX KIIMEHTOB U O MPHYNHAX MX HEIOBOJIbCTBA;

HEJI0CTaTOYHas! MHPOPMUPOBAHHOCTh KOMIIAHUH O0YCIIAaBINBAET HEOCTATOUHOE pearupoBaHHue;

HEIOCTaTOYHOE pearupoBaHHUE CO CTOPOHBI KOMIIAHWN O0YCIaBIUBAET MaJeHHe 00BeMOB Mpofaxk. UTo MOXKET OBITh
xyxe?!

HckmounTenbHO BaKHO, YTOOBI MapKeTOJIOTH, IPU MOJIEPIKKE PEKIIAMHBIX areHTCTB, BKIIFOUAJIM IPOTpPaMMBbl pa3BH-
THUSI OTHOLIEHUH C KJIMEHTaMH B CBOU Meua-IJIaHbl.

ITo MHEHHIO cTIeUATUCTOB, POCT HEYAOBIETBOPEHHOCTH KIIMEHTOB CBSA3aH €IIE U C TEM, YTO KOMIIAHUH IBITAIOTCS, C
OJIHOW CTOPOHBI, BEICTPAUBATh CUCTEMBI MOJAEPIKKH U CO3AaBaTh rOpsSYMe JIMHUM, a C IPYroil — MUHMMHU3HPOBATh CBOM 3a-
Tpathl. Hanpumep, 3a cueT MakcMMaiabHOW aBTOMaTH3alMy OOpallleHnil iIM pacipeieieH s Kajod He B COOT- BETCTBHUH C MX
NIPUPOJIOH, a cieqyst cOOCTBEHHOIH OpraHM3alMOHHOW CTpykType. Ho aBTOMaTM3MpOBaHHBIE CHCTEMBI YacTO JOMYCKAIOT
OIIMOKH, TOTOMY YTO TPeAJaraloT KJIMEHTY OOIIHe COBETHI, pa3padoTaHHbIE KOMIIAaHHUEH, a HE peIIeHHe ero KOHKPETHOH Mpo-
OJIEMBI.

Kpowme toro, B call-tierTpax TpagummoHHO HabmogaeTcss 0ObInas TeKydKa KaaApoB, y CIy)KalluX HU3Kas KBaIH(HU-
KaIus M, COOTBETCTBEHHO, HU3KOE Ka4ecTBO paboTEHI.

OOBIYHO TON-MEHEKMEHT OTHOCUT IEHTPHI MOJAEP)KKH KIIMEHTOB U TOPSTYUe JINHUH K pa3psaay 3aTpaTHBIX U HE Te-
HEPUPYIOMNX TPUOBUTE, TO3TOMY (HHAHCHPYET MX €/Ba JIM HE MO OCTATOYHOMY HPHHIMITY. [IpM 3TOM COTpYIHHKOB ITHX
MOJpa3/eIeHNH OLIEHUBAIOT MO KOJIMYECTBY MPHUHATBHIX MMHU 32 JACHb 3BOHKOB M IO KOJIMYECTBY BPEMEHH, MOTPAYCHHOTO Ha
KaXI0T0 KIMEHTa. DKCIEPTHI, B CBOIO OUYEpEb, CUATAIOT, YTO KOMIIAHUSAM HY’KHA HE aBTOMAaTH3allus, a IOHUMaHHUE TOTO, YTO
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XOpOIIIHEe OTHOIIEHHUS C KIIMEHTAMH — 3TO BO3MOXHOCTb YBEJIMUUTh NPHOBIIb, YTO MPABHIIbHAS PEaKIns Ha KaXKIYI0 HHIUBH-
IyaJIbHYIO 5kalo0y GopMHUpPYET TOITOCPOUHYIO JOSITEHOCTD.

OOBr4HO B GOHYCHI 3apabOTHON IIATHI PYKOBOAWTENS OPTaHW3ALMK U BBHICIIMX MEHEKEPOB HE BXOJWT OILIATA 32
TaKoW HeMaTepHaIbHBIHM MTOKa3aTelb, KaK YIOBIECTBOPECHHOCTh KIMEHTA. [IOHATHO, 9TO MOCTOSHHO OYAyT BO3HHKATh HEMPHUSIT-
HBIE CHTYaIlH! C HEJOBOIBHBIMH KIHMEHTAMH — BEJb NEPE] PYKOBOACTBOM OyJET CTOSTh 33a7ada MOJXydUTh MPUOBLTD 1 MUHU-
MU3HPOBaTh 3aTPaThl 34€Ch U ceifuac, 0e3 Cepbe3HOr0 aHaM3a TOTro, KaK BCE 3TH JEWCTBHS CKaXYTCS B JOJITOCPOYHOI mep-
cnekTtuBe. HemarepuanbHble MOKa3aTed BO MHOTUX KOMIIAHUAX, KOTOPBIE HE TOJIBKO AEKIApUPYIOT, HO AEHCTBUTENBHO 0CO3-
HaJM, YTO KJIMEHTOOPHUEHTHPOBAHHBIN MOJAX0/ — 3TO MPEYMHOKEHHE NPHOBUIN, CTajM AOBOJBHO CYIIECTBEHHOI COCTaBHOU
4acThi0 OOHYCOB BBHICIINX PyKOBOAMTeNeH. 11 3T0 cpa3y M3MEHHIIO HE TOJBKO PUTOPUKY IOCIETHUX Ha OOIIUX COOpaHHUIX U
IUIaHEepKax, HO ¥ pealbHOe OTHOLIEHHUE K jkano0aM U MPeTeH3MUsIM KINEHTOB.

Kak pabotatoT ¢ sxanobamMu B JPyrux 0Tpacisix

CruseH [Isppu, ynpapisiomuid JTUPEKTOp KOHCANITHHIOBOM KoMnanuu Transform, koTopast pazpaborana nporpamMmy
BBICTPaNBaHUsI OTHOIICHHUH ¢ KIMEHTaMu Uil Fujitsu, yTBepXkIaeT: reHAupeKTopa AOKHBI IIOMHHUTD, YTO XKAJOObI KIHEHTOB
HE MOTYT yrpoXxarh X OusHecy. HanpoTus, 310 GeclieHHBIN HCTOYHNK HH()OPMALUH U KIF0Y K 32BOCBAHMUIO JIOSITBHOCTH KITH-
eHToB B Oynmymem. B aTom cMeiciie mokasarenen npumep BT Group (OsBmeit British Telecom), kotopas obcmyxuBaer 19 MiH
a0OHEHTOB. «3a MOCIEIHNE TPU rofa KOJINYECTBO Kanod ymano Ha 23%, U MBI HAMEPEHBI IPOJODKUTD 3Ty TEHACHINIO», —
roBoput [yHkan WHrpem, ympapisiomuid AupeKTop 1o padote ¢ kmeHTaMu. 14 000 xoHCYIbTaHTOB B call-mieHTpax Komma-
HUM exenHeBHo oTBedaroT Ha 800 000 3BoHKOB. M3 HUX nperensun — meHee 0,1%. «Kaxasiii kBapTan Mbl KJ1accupuuupyem
MOCTYIHBIINE Ka- KaK paboTaloT C jkajodaMu B JPYTHX OTpaciisix JoObl. Ho Halle HOy-xay — Ha3HayaTh OTBETCTBEHHOTO 32
Kaxayto xano0y. OnepaTop, KOTOPOMY IOCTYITHII TaKOH 3BOHOK, JOJDKEH C/IeNaTh BCe OT Hero 3aBucsimiee. Eciu Bonpoc Ha-
XOJIUTCSI BHE €r0 KOMIIETEHIIMM — TepesaTh AeNo cynepsaiizepy. [Ipu 5ToM OH npopo/kaeT 0TBeUaTh 38 KOHKPETHYIO Kano0y
JI0 TeX TI0p, NOKa OHa He OYIET yIOBIETBOpPEHa», — roBoput MHrpem. Takum oOpa3om koMmnaHusi 6opeTcs 3a To, 4ToObl HU
OJIHA MIPETEH3MUs HE OcTaBalach HezameueHHOH. [1o manHbIM uccnenoBanus [Iappu, 90% xanod KIMEHTOB — 3TO OCCIICHHBIE
CUTHAJIBI O cIa0bIX MecTax B KoMmmaHuu. OH HallOMHHAET, YTO KOTJ[a YEJIOBEK JKaIyeTcss — 3HAYUT eMy He Bce paBHO: «OT
HEHABHUCTH JI0 JIIOOBH — OJIUH mmIar. B mo0oM HanpaBieHH.

CoxpaHstiiTe CIIOKOICTBHE, TIOHUMAsI, YTO TOCTh PACCEPKEH M HE BCETAAa MOXKET COXPAHITh BEXIMBOCTh. He cumraii-
T€, 9TO €r0 HETrOJI0BaHNE HAIPABICHO MPOTHUB BAC — OHO HAINIPABJICHO HA CHTYALIHIO.

ITocraBbTe cebst Ha MecTO rocTs. McnbITaliTe ero nepeKuBaHusL.

CocpenoTousTech Ha TOCTE — OTJIOKHTE Ha BPeMs IpyTHE Jeia U 00S3aHHOCTH.

BrumarenpHO BhICHyIIAlTE.

[Touemy BBICHyIIATH TOCTS TaK 4Ype3BbIYANHO BakHO? [loTOMy uTO Balle BHUMAaHHE M TOTOBHOCTH BBICIYIIATh CHU-
MAaIOT HAaPSHKEHHOCTh CUTyallul KaKk MUHUMYM HaIlloJIOBHHY.

ITouemy MBI He Bcerja cirymaem, korjaa goKHBI? [ToTromy 4To He oTHaeMm cebe oTdeTa B TOM, Kak 3To BakHO. IToTo-
MY YTO HE YMEEM CIPaBISITHCS HE TOJb KO C SMOLMSIMHU HEIOBOJILHOTO TOCTS, HO U CO CBOM MU COOCTBEeHHbIMU. [loTOMy 4TO
MBI HEIOCTaTOYHO NPO(eCCHOHAIBHEL.

Kaknm 00pa3oM MOKHO BBICIYIIATh I'OCTA €I JIydIle, YeM Mbl yMeeM 3To Jenats? CMOTpeTh BHUMATEIbHO U J100-
poxenarenbHO. He mepebuBaTh, HO M HE 3aMbIKaThCS B MOJYaHMU. J]aTh Bcell cBOE M030i, BceM CBOMM BHJIOM ITOHSTbH, YTO
BBl COYYBCTBYETE U TOTOBBI IOMOYb, YTO BBI B CHJIAX Pa3peIINTh KOHQIUKT.

Otpearupyiite — m3BuHATECH! BakHO, YTOOBI N3BHHEHWSI OBLIH:

CBOEBpEeMEHHBIMH. He noxunaiitech, moka BEISICHUTCS, Kakasi IPUYMHA BhI3BaIa IPOOIeMy, H3BUHUTECE Cpasy;

JMYHOCTHBIMH. ['OBOpHTE «sI», T. €. KMHE OYCHB XKallb, YTO...»;

Oe3ynpeuynpiMu. Hukoro He onpaBnbpiBaiiTe, HU Ha KOTO HE MOKa3bIBaliTe maybiieM. [IpocTo M3BUHUTECH TIEpe]] TOCTEM
3a CJIOXUBIIYIOCS CUTYAIHIO: «S1 coxalero, 9To BBl HEOBOJBHBIY; «51 cokanero, YTO BO3HHUKIIA MOJO0HAs CUTyanus»; «5 co-
JKaJIero, YTO Y BaC BO3HUKIIM HETIPEIBUICHHBIC PACXOIBD»;

noHUMarmuMu. [Toka>kuTe TOCTIO, YTO BHI MTOJIHBI TOHH MAaHHUS TOTO, YTO OH/OHA YyBCTBYET B TAHHOW CUTYaIHH:

«1 moHMMaro, MoYeMy 3TO Bac TaK BO3MYILACT;

«’1 moHNMalo, MO4YeMy BBl TAK PACCTPOCHBI»;

«1 3Ha10, KaK 3TO MOXKET Pa304apoBaThy.

He cronT ncnonb30BaTh COI03bI «KHO» M «OHAKO» — OHU CTaBAT Oapbepbl. Vcmonb3yliTe B3aMeH — «1 BCE-TaKH, CO-
IJIACUTECh. ..», «I TEM He MeHee...». VI3BuHeHne He 03HauaeT NMpHU3HaHMA cBOeH BUHBI! M3BUHEHNE MOXKeET OBITh NMPOCTO 110 /-
TBEPKACHUEM TOTO, YTO BBI JINUHO COXKAJIEETE O TOM, UTO TOCTh Pa304apoBaH.

Bynpre npenynpenurensHsl U cliepkaHHbL. Vcmons3yliTe B pa3roBope UMs KIHMEHTa, CTapaiTech YJIaXHUBaTh JIEJH-
KaTHBIE WU ITyMHBIE TIPOOIEMBI € KXKIBIM 110 OTAEIBHOCTH.

Haiinure pemenne npobiemsl. Korma pemenne mpocMaTpuBaeTcsi MeHee 9eTKO, MPEUIOKUTE HECKOIBKO BapHaHTOB
peleHus, B TOM YUCIIe aJbTePHATUBHBIN, U (W) CIPOCHUTE TOCTSI, KOTOPOMY M3 HHUX OH OTHAeT MpeanodyreHue. Bopneuenne
TOCTS B IIONCK PEIIEHHs HE TOJIFKO JaeT Hauyalo BOCCTAaHOBJICHUIO OTHOIIECHHH, OHO yOeXKIaeT ero, 9YTo BbI HCKPEHHE 3aMHTe-
pECOBaHBI B YAOBJIETBOPEHHUH €0 ITOTPEOHOCTEH.

Hiute cioco6 caenath 00Jbiie, 4eM IPOoCTO PemnTh Mpodiemy. Jlo6aBbTe MPUATHBIN cCroprpu3. Jlaxe eciin KITUSHTY
IIOMOYb COBEPIIEHHO He4eM, 1oliarojapuTe ero 3a JoBeAeHHE mpobiieMbl 10 Bamiero cBeneHus: «Cnacnbo, 4To Jajiu Ham
3HaTb». Becenure yBepeHHOCTb, YTO 10100HOE OOJIbIIIE HUKOT/IA HU C KEM HE MOBTOPHTCSL.
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PexomeHnzmyeTcs B CHUTyaluy, KOrja OT TOCTHHHIBI HE 3aBHCHT PEIICHHE POOIEMBI, TOCTApaThCs CrIaJuTh OTPHILA-
TEJIbHOE BIIEYATICHUE YCHJICHHBIM BHHMAHHEM K TOCTIO B OCTaBIIMECS IHH: LIBETHI, ()PYKTBI B HOMEP, CKHIKH 32 YCIYTH,
(MPMEHHBIH PE3eHT OT TOCTUHHULEI U 1p. COTPYIHUK TOJDKEH CO3/aTh IS ce0s MPaBUIbHOE IPEICTABICHUE O CUTYallH IPH
moI00pKe CIOCO00B PEIICHHS MPOOIEMBI TOCTS C TTO3HUIIAN CAMOTO TOCTSI.

IIpy HEBO3MOXKHOCTH PELINTH MPOOJIEMY caMOMy JIHOO MepeaspecyiiTe ee ToMy, KTO JIydIle u ObIcTpee ¢ HEeH crpa-
BUTCS (HaIpuMep, CBSHKUTECH C COTPYTHUKOM IPYTOH CIIy>KOBI), THOO MOCTaBhTE B H3BECTHOCTH W 0OPATHUTECH 3a TIOMOMIBIO K
cTapIieMy MeHeKepy.

Josenure neno 1o koHna! He «otdyrOosmBaiiTe» rocts v J0KAUTECH MOJTHOTO Pa3pelIeHus] CUTYalHH.

[IpoxonTponupyiite. Korga 1oroBopeHHOCTh O pa3peuieHHH KOH(IMKTA JOCTUTHYTA, OY€Hb BAXKHBIM SIBJISETCS TO,
Kak BBl IIPOCJIEIUTE 32 BBHINOJHEHUEM Ballero odemanus. BeeanuTte B TocTs yBEpeHHOCTh, YTO €ro npodiiema OyJeT perieHa.
J1ist 9TOrO 00BSICHUTE, K KAKUM JICHCTBUSIM IIPUOETHETE:

YKa)KUTe, KAKHE KOHKPETHO AEHCTBUS BBl IPEANIPUMETE ITPH PEIICHUH MTPOOIIEM roCTsL;

00BSICHUTE TOCTIO, CKOJIBKO JIJISl TOTO TIOTpedyeTCs BPEeMEHH;

nobIarogapuTe TocTs 3a COOOIIEHNE O MPOU3OIICAIIEM, YTOOB! OH MOHSUI, YTO BBl 3aMHTEPECOBAHBI B PEIICHUH TIPO-
071eMBI 1 HCKOPEHEHNT OCHOBAHWH, ITOCITY>KUBIINX IPUINHON KOH(IINKTA;

COO0IIHNTE TOCTIO CBOKO (paMmiIHio (3TUM BBl €My JaguTe MOHATH, YTO Oepere Ha ce0s TUYHYI0 OTBETCTBEHHOCTD 32
pa3penicHne KOHPINKTA);

CITyCTsl HEKOTOpOE BpeMs yOeIuTeCh, YTO TOCTh yIOBIETBOPEH;

TIOUIIUTE CIIOCO0, KaK JIOCTABUTh €My NPHUSTHBIHN CIOPIIPU3;

no6Jaroapyre eie pas 3a JoBeJCHUE IPOOIEMBI 10 BAILIETO CBEICHUSI.

Hanumure otder o curyanuu B «OKypHan ydera MHIMICHTOBY», T. K. OHAa MOXET IOJY4YUTh JajbHeilee pa3sBUTHE.
Coo0muTe 0 CIy4yHBLIEMCs BallleMy MEHEIKEPY, €CIIH HE CAENaN 3TO paHee.

Kak n3mMepsts sxano06s1

Jst Toro 4T00BI KOHKPETU3HPOBATh paboTy ¢ jkanodaMu, clenars ee NpOJyKTHBHOW, N3MEPUMOH M JOCTYITHOM A
aHaJIM3a, He0OXOAUMO UMETh CHENHATbHBIN )KypHaJ, KyJa CIEeAyeT 3aHOCHTh BCE MCTOpHH >kano0. Ha3BaTe ero MOXXHO Tak,
KakK BBl CUMTAcTe HYXHBIM, HanmpuMep, «KypHan ydera nHIMACHTOBY. [Ipn oOpamennu rocts ¢ xanoooi B «KypHan ydera
WHIOUACHTOB» HEOOXOJMMO BHECTH CIEYIOIINE CBEICHUS

JlaTa MOCTYIUICHUS JKaJIO0bI;

JlaTa MpOHCIICCTBHS;

KTO kaiyercst (TOCTbh WM COOCTBEHHBIH COTPYIHUK);

00BeKT kanobbl (HOMep, KOTTEIK, PECTOPaH, yclyra u Jip.);

KTO BUHOBAT (COOCTBEHHBIH KOHKPETHBIN COTPYAHUK, CIIy’)K0a OTelIsl, APYTroi TocTh);

NpUYMHA (HapuMep, MPOTeYKa B BAHHON KOMHATe, Ilepe ropeBIias JIaMIIouKa B CHallbHE U JIp.);

KTO IIPHUHST Xano0y (MMsI COTPYIHHKA);

KTO paboTaeT ¢ )kano0oH (caM MmoyrydaTesib iU ero KOJUIera);

KTO, ¢ K€M, KOT/Ia ¥ KaK CBsA3aJICs (HalpuMep, ¢ 3JIEKTPUKOM);

CKOJIBKO CTOMT pab0Ta IO YCTPAHEHUIO U KTO OyJIeT IIaTUTh (COOCTBEHHHUK, TOCTh U 1Ip.);

COCTOSIHHE TTPOOJIeMBI (B IIpoliecce — NPUHATO PEIICHNE — 3aBEPIICHO);

OIMCaHNe POOJIEMBI;

OTBETCTBEHHBIE NCTIOJIHUTENIN M CPOKH MCIIOTHEHHSI.

Hexoropsle ponomHuTenbHbIE Tpadbl MOXKHO BHECTH (YOpaTh) IO CBOEMY yCMOTpPEHHIO. [ 1aBHOE, YTOOBI 3TOT Xyp-
HaJI peaJbHO paboTall, U Yero B JIOKAJbHBIX JOKYMEHTaX Ballel KOMIIaHUHM HaJ0 MPOIUCATh AITOPUTM PabOTHI C jkanobamu,
MOPSIIOK MX aHAJIN3a, OTYETHOCTH 10 MPUHSITHIM MEpaMm.

PE3IOME:

Briciymaiite (3puTeNbHBIN KOHTAKT, aKTUBHOE CITyIIaHHE, IIOJTHOE BHUMAHNE).

W3BuHMTECH, IPOSIBIISST HICKPEHHEE COUYBCTBHE M TOHUMaHHE.

Haiinute pemenue.

IIpokonTponupyiite.

[ToGnaronapure.

MHorue xajio0bl MOXKHO NPEJOTBPATUTh MIIH IIPOCTO Pa3pellnTh, He JOBOJ UX 10 MepepacTaHusl B KOHQIIUKT, eCln
MIPUMEHSTh OIpEAeTIeHHbIE TEXHUKU. DTO:

MOBTOPEHHUE;

KOHKPETHU3aLIHs;

BBIP2XKCHUE OHUMAHHMS;

BHEIITHEE COTJIACHE;

pa3yMHBbII KOMIIPOMHUCC.

IIpu TOM ciexyeT MOHMMATh, YTO 3ayYCHHOCTh, 00E€3THYEHHOCTh AeHCTBUH, Bpoae OBl M (hOpMaNbHO MPAaBUIBHBIX,
MOJKET MPUBECTHU K MPSIMO TIPOTHUBOIIOJIOKHOMY pe3ynbTaTy. Eciu B 1efiCTBHAX mepcoHalla HeT HCKPEeHHEH OarokenaTensHo-
CTH, 3aMHTEPECOBAHHOCTH B Pa3peLICHUH MTPOOJIEM TOCTS, TO HUKaKHe METOIMKY He noMoryT. Brnpouem, ata npoGiiema pera-
€Tcsl Ha CTaAnuyu 0TOOpa IepCcoHaa IIPH IpUEME ero Ha paboTy B Bally FOCTHHHUILY.
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[Tpumenss mo0OyIo U3 3TUX TEXHUK, IOMHUTE:

Ecmm nmpuem unraercs, oH He paboTtaeT!

Kakyto 051 TeXHHKY BBl HU BBIOpaJH, BaIll AEUCTBHSI TOJDKHBI COTIPOBOXKIATHCS NCKPEHHIM JKEIAHUEM TTOMOYb KIIH-
€HTY, YBa)XKEHHEM U T0OpoxenaTeIbHo yibIOkoil. PaccMoTpum moapobHee Kaayro U3 Ha3BaHHBIX METOIVK.

Kakyto 051 TeXHUKY BBl HU BBIOpaJH, BaIlli AEUCTBHS TOJDKHBI COTIPOBOXKIATHCS NCKPEHHUM JKEIAHUEM TTOMOYb KIIH-
€HTY, YBa)XKEHHEM U T0OpoXKenaTeIbHoH yibIokoil. PaccMoTpuM monpoOHee Kakayto W3 Ha3BaHHBIX METOMUK.

IToBTOpEHue

[Ipuem 3akmroyaeTcss B MHOTOKPAaTHOM HMOBTOPEHHM OJHOW M TOH ke MH(popmanuu (oTBeTa, TpeOoBaHus). MeTox
MIPUMEHSETCS JUIsl TIOJIyYEeHHUs CYIECTBeHHONW MH(pOpMay Wik nHGOpMHUpoBaHHs cobeceHuKa 0 (akTax, He MOJIeKAIIIX
00CYXJICHUIO W/MIM U3MEHEHHUIO. BaskHO NMPOM3HOCUTH HE OJTHH U TE€ XK€ CIIOBA, a BAPbHPOBaTh (OPMYJIMPOBKH, IPH ITOM HE
0/1/IaBasiCh MCKYLIEHUIO BBIKAa3aTh HEJOBOJBLCTBO, pPa3Apa)KCHUE, COMHEHHE B CIIOCOOHOCTH cOOECEeIHNKA XOPOIIO CIIBIIIATS,
MOHUMATb Bac, U T. II.

IIpumep

— 41 ceituac opopmirsio Bo3epar. [IpenpsBure, moxanyiicra, macmopr.

— Jl1s ohopmIIeHHST BO3BpaTa HEOOXOANM Ball MAcIoPT.

— Bynpre no6psl, Bamr nacropt. OH HyKeH HaM U1 0(hOpMIICHUS BO3BpATa.

— Bo3sBpar MoxHO OyneT oopMHTh cpasy, KaK TOJIbKO Bbl CMOXKETE IPEAbIBUTH NAaCHOPT.
Konkperuszanus

IIpuem cocTouT B TOM, YTOOBI U3 IIOTOKA OTYJIBHOW KPUTHUKU BBIWIECHHTH CYTh MpoOisieMsl. IIpu 3TOM mpakTukyercs
oOpaleHne K cOOeCeIHUKY 32 KOHCTPYKTHBHOW KPUTHKOI WM MPHUBJIEYCHUE €0 K PELICHHIO TIPOOIIEMBL.

PaznpaskeHHBIH, paccepEHHBIH KINEHT MOXET BBIPaKaTh CBOE HEJOBOJILCTBO OYEHb HMOIMOHANIBHO, IpHOeTas K
oOBHHEHMAM o01ero xapakrepa («Bbl Bce TyT miuoxo paboraere, Ballld yCIyTd HEKa4eCTBEHHBIE»). BBIACHS, YeM MMEHHO
HEIOBOJICH KIIMEHT, Mbl HAIIPABJIIEM Pa3roBOpP B KOHCTPYKTHUBHOE, pallHOHAIBHOE PYCIIO.

IIpumep

— Urto uMeHHO npou301LI0?

— Korna Bbl 310 00Hapyxmim? Buepa Beuepom?

— Korma u xak BbI 00HapyKHUJIM HEUCIIPABHOCTH?

— HewncnpaBHoCTh 3akirodaercs B TOM, 4To ...7 U T. 1. JIro6o# dyenoBek MpUXOIUT B BOJIHEHHUE, TIOPOU Jake pas-
JIpaXCeHWEe WM PAacCTPOMCTBO, Tepss KOHTPOJb HAJ cUTyarmed. B ciyuae, xorma BO3MOXHO BO3HMKHOBEHHE KOH(QUIMKTA,
OYCHb BAXKHO MPHUBJICYDb KIIMCHTA K O6Cy)KI[eHI/IIO BbIXOJa U3 CUTYyalllu, YTOOBI Y HETO HE BO3HUKJIO OLIYIICHUE, YTO UM YyIIpaB-
JISIOT, MAHUITYJIUPYIOT.

IIpumep

— Bac ycTpont, ecii Mbl 3aMEHHM ITOJIOTEHIIE?

— Bawm yno6Ho OyzeT nepeHecTH 3aka3 Ha § yacoB Beuepa’?
BrlpaskeHne moHUMaHUs

STOT IpueM COBEPUICHHO HCO6XOI[I/IM IIpU BCEX KOMMYHHUKAIUAX C KIIMCHTaAMU. OH TO3BOJIACT YCTAHOBUTH MCKAY
cobeceHKamMu 6oiee JOBEPUTENbHBIN YPOBEHb OTHOIICHHM.

A TAKXKE MMO3BOJIACT MPOJACMOHCTPUPOBATE BHUMAHUE, OPUCHTUPOBAHHOCTL HAa HYXXAbI KJIMECHTA, TOTOBHOCTDH HpHﬁTH
Ha MOMOIIb. [ 0OTOBHOCTH MOHSTH APYrOro OTBEYACT OAHOM M3 0A30BBIX COIHMAIBHBIX MOTPEOHOCTEH IFO00TO YeI0BeKa — IT0-
TPEOHOCTH OBITH MTOHSITHIM.

IIpumep

— 5l noHuMmaro, Kak 3T0 HENPUSITHO.

— 5] noHuMmaro, Kak 3T0 MOXKET PacCTPOUTb.
— 51 monuMaro Baiie OECIIOKOMCTBO.
Bremnee cornacue

OTa TeXHHWKa MIPUMEHSETCS TOTAA, KOTAAa BaM IO CYTH MPOOJIEMBI TPYAHO COTIACHUTBCS C MpeTeH3MsIMH rocTs. Oco-
6eHHO 3(h(heKTHBHA OHA MPOTHB HECHPABEIIMBONH KPUTHKH WM OTKPOBEHHOH I'pyO0OCTH. YBEpECHHBIH YENOBEK, BHEIIHE CO-
IJIAIIAasiCh, MOKET W HE M3MEHATH CBOEH mo3mmuu. Tem Oojiee YTO HEKOTOPHIE TEXHOJIOTHYECKHE COOHM B IpoIlecce OKa3aHUs
YCITyT MOTYT JeHCTBUTENFHO UMETh MECTO, HO 3TO HE 3HAYMT, YTO HY)KHO OOBSICHATH KIMEHTY BCIO CIIO)KHOCTH Balllel HEJeT-
Kot paboTsl, 0e300pa3HOe MOBEICHNE BAIINX ITOCTABIIMKOB MM Mapen VIBaHOBHEI U3 oTaena 6poHupoBanusa. Coriacue Mo-
KeT OBITh BBEIPAXKEHO C:

4acThIO BBICKA3bIBAHUS IIAPTHEPA;
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TEM, 4TO 3aTPOHYTHIM UM BOIPOC BaXKEH WJIM HHTEPECEH; © TEM, YTO BbICKa3aHHAsl UM MbIC/Ib 3aCTaBJISIET 3ayMaThCsl.

TIpumep

— BrI mpogaeTe HekadecTBEHHYIO yCIyTy!

— BrlI ipaBel, BO3M0KHO, HEKOTOPBIE HEJOCTATKU Y HAC €I11e, K COXKAIEHUIO, CYLIECTBYIOT.

— Bac Boo0111e He moxnemnbcs!

— Jla, ceroiHsl y Hac 0O4€Hb MHOI'O TOCTEH.

PazymHb1l1 KOMIIpOMICC

DTO caMblii KOHCTPYKTUBHBIN BBIXOJl U3 TMoJokeHusl. K cokanenuto, K HeMy JOCTATOYHO PEIKO MpHOEeraroT, BeAb
MPOIIE CKA3aTh: «IOJOMKIUTE, T OCBOOOKYCh M TOTIa CMOTY BaMH 3aHITHCS», YeM 00€30pyKUTh HETEPIICIIMBOTO KIIUCHTA TIpa-
BWJIBHO MOCTPOCHHBIM TMpeaniokeHrneM. Kak nmpaBuiio, mpenioxeHrne KOMIPOMHUCCA, MO3BOJISIIOIIEr0 06eUM CTOpOHAM, He Te-
psis UL, YAOBJIETBOPUTH CBOM MOTPESOHOCTH, SIBIIACTCS OJICCTAIICH BO3MOXKHOCTBHIO Pa3peIINTh CUTYAIUIO, HE TOBOS €€ 110
KOH(JIMKTA.

IIpumep
— 51 mpencraio BaMm OoJiee MOAPOOHOE ONMHCAHKE, YeM YKa3aHO B 3TOM OyKIeTe, M MOKaXy, YeM 3TH HOMepa OTIIH-
YalOTCSI APYT OT APYTa, ECIIU BB COTTIACUTECH MTOIOXKIATh ISITHAAT MUHYT.

HWraxk, KakoB e eAMHCTBCHHO JIOITyCTUMBINA OTBET HA JKano0y rocts?

«Crnacu00, 4T0 BBl HaM COOOLIMIH. MBI HEMEIJIEHHO 3TO HCIPABUM.

Ecnu xanoba npo3Byyaia, TOCTh AOJDKEH OBITH NMPHUATHO YOUBIEH OBICTPHIM OTBETOM M CBOEBPEMEHHBIM HCIIpaBlie-
HHEM HEJO0CTaTKOB.

I'pamoTHas pabota ¢ kaj000i — 3TO BOZMOXKHOCTB OJIECHYTh NMPO(ECCHOHAIM3MOM Ha Iila3axX y rocTeil, HeB3upas
Ha BCIO CJI0)KHOCTh CHTYyallH. Bens yMeHue pemars Ipo0sieMbl — 3TO KIIOYEBOI 2JIEMEHT OTIMYHOTO 00CTY )KUBaHUSI.

IIporpamMMBbl JIOSAJIbHOCTH

[IporpamMMBI TOSITPHOCTH HCHONB3YIOTCS HE TOJBKO AJIS YACPKAHHS TIOCTOSHHBIX KIMEHTOB, HO W IUTS TIOIICPIKAHHS
ONaroNpUATHOTO UMHUIKA OTEJIS U PUBJICUCHHS KITUCHTOB HOBBIX.

[IpakTHdeckn B KaxI0W TOCTHHUYHOM CETH U B psAAC OTIACIBHBIX OTEJCH CYIIECTBYIOT MPOTPaMMEI ITOOMIPEHHS TO-
CTOSIHHBIX KITHCHTOB.

[TpumepaMu TakUX MPOrpaMM MOTYT OBITh:

CKHJKHU IMOCTOAHHBIM KJIMCHTAM,

pa3HOYpOBHEBast CUCTEMa ITOOLIPEHUsSI TOCTeH;

"HaKONHUTEIbHAs cucTema';

IIPUBUJICTUH,

OGOHyCHBIE OAIITBI;

CHCIHANTbHBIC TEMaTHICCKHAE MEPOTIPHUATHUS H BEUepa;

MIPOTPAMMBEI JUISI KOPIIOPATUBHBIX KIINEHTOB;

MapTHEPCKUE TPOTPaMMEI.

CKHJIKH TTOCTOSTHHBIM KIIMECHTaM

C 1enpio BO3ACHCTBHS Cpa3y Ha HECKOJIBKUX YYaCTHHUKOB PBHIHKA, a TAK)KE Ha Pa3IMYHBIC €ro CErMEHTHI OTENH, KaK
MIPaBUJIO, IPIMEHSOT THOKIE CUCTEMBI CKHIOK.

ITpumep 1

Ckuaxu Ha yciyru roctununsl "Ecotel Vilnius" (JIutBa) MoryT ObITh NpeIOCTaBIICHBI:

(hu3n9IecKuM JIHMIaM, KOTopble 3 pa3a OCTaHABIMBAJIICH B TOCTHHUIIE (TIPH MOCIEAYIOMINX MOCEMIEHUSIX UM TPEI0C-
TaBIseTCs cKuKa B pasmepe 10%);

rpyImnaM, KOTOpbIe He SBIISIOTCS KINEHTaMH TYPUCTHUECKHUX areHTCTB IpH 3aKka3e He MeHee 5 koMHart (15%);

MOCTOSIHHBIM KJIMEHTaM — NPEANPUATHAM U opranuzanmsm (15%);

0r0po MyTeIIeCTBHH, MOCTOSIHHO 3aKa3bIBAIOIMM HOMepa B roctunuIe (20%).

ecym orutata npousBoautcs kaproukoi ISIC, ITIC, Euro<26 (20%);

ruOKas CCTeMa CKHMJIOK JJIsI 3aKa3bIBAIOIINX TAKET YCIYT M0 OpraHnu3alyu KOH(EepeHIHii;

pebeHKy B Bo3pacte 10 12 JieT, eciii OH NPOKMBAET B TOCTHHHIE B OJTHOH KOMHATE C POIUTEISIMHU WU IPYTUMH CO-
MIPOBO>KAAIONIIMH JINLIAMH (CTaBHUTCS JIOTIOTHUTEIbHAS OecIUIaTHAsI KPOBATh).

Cxuakn He CyMMHUpYIOTCS. B otene — 25 ogHoMecTHBIX B 145 nByxMecTHBIX HOMepoB. CTOMMOCTH OJTHOMECTHOTO
HOMepa B paboune quu — 49 EUR.

IIprmep 2

Cornacuo pesynpratam uccienoanust TASIS/BISTRO (2003 r.) B manbix otensax Cankr-IlerepOypra mpuMeHSOT
CJIEIYIOIIE CUCTEMbI CKUIOK:

Ha rpynnsl — 27,5% OnpoIIeHHbIX;
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[IPH JUTATEIBHOM npoxkuBanuu — 13,7%);

ce3onnble — 10,7%;

JUTS KOPIIOPATHBHBIX KINEHTOB — 6,9%);

Typpupmam — 5,3%;

IEeTAM M nHBanumam — 3,1%;

npu 6poruposanuy — 1,5%. 31,3% ompomeHHbIX HE TPUMEHSIOT HUKAKUX CKHIOK.

HaxonurensHas cucrema

Jist popMupoBaHUS JOSITBHOCTH HanOOJIee 4acTO UCIONB3YETCs TaK Ha3bIBacMasl «HAKOMUTEIbHAS CUCTEMay, KOTaa
KJIUCHT, Ha0paB OMpe/e/iCHHOS KOJMMYSCTBO OYKOB U OAJIJIOB 3a MPOBEJCHHBIC B TOCTUHUIIC HOYH, 3aTEM IMOJIYYaeT 3HAYM-
TEJBHBIC JIBIOTHI HA MOJIb30BAHUE TOCTUHUYHBIMHU YCITyTaMH.

IIpumep
B roctunnme "Kocmoc" paspaboTtana aByxypoBHeBas cuctema moomnipeHus rocreii "Kocmoc Kny6", npexycmarpu-
BaloIIas BBIIAUy IBYX BUIOB IUCKOHTHBIX KapT — "cepeOpsiHOM" 1 "3070TOH" .

"CepeOpsiHas" KapTa BBIAAETCS TOCTIO IpH OpOHUpOBaHWK HOMepa mo rack rate mpu mepBom mocenenun. [IpaBo Ha
CKHJIKY OH TIOJTy9aeT Y>K€ IIPH BTOPOM 3ae3zie. "3050Tyr0" KapTy TOCTh MOKET MOJTYIHUTh IOCIE TOTO, KaK CyMMa OIIa4EeHHbBIX
uM B otene yeuyr coctaBuT 5000 y. e.

I'ubkas mporpaMMa MOOMIPEeHNs MOCTOSHHBIX KineHToB Star Club meiicTByer B MockoBckoM "Anpocrape". B 3aBucu-
MOCTH OT KOJIMYeCTBa HOYEH, KOTOpBIE TOCTh MPOBEN B OTele, oH noiy4daeT CepeOpsiHoe, 3onotoe, IlnatunoBoe nnu bpumu-
aHToBoe 4ieHCTBO. Cpenu oOecreynBaeMbIX MU NIPUBHIETHH — MPOKMBAHUE B HOMEpax MOBBINIEHHO! KaTeropuu, Mmpuria-
IIEHHE Ha CIeIUANbHBIA YXKUH, OTy4eHHEe MaxpOBOI0 XanaTta ¢ JMYHOH MOHOTpaMMOH, OecIiiIaTHOe MOJIb30BaHUE MAaCCaKHON
MPOIETypOii B (pUTHEC-IIEHTPE U Jaxke mpoxon uepe3 VIP-3an B aspomopty "llepemerbeBo-2". Crernansabie VIP-kapThl mo-
nmy4aroT u roctd "KBonutu-orena" B TromeHn. OHU BBIIAIOTCS CPOKOM Ha OAMH roJ U faroT 10%-Hyro CKMIKY Ha IpO’KUBaHHE
1 TIOJIb30BaHKE yCcIy-TaMu 0apa, pecTopaHa u puTHec-IeHTpa "AxBamapuH".

BonycHsle Oanibt

[IprmMepoM 3Toi MapKEeTHHTOBOH cTpaTeruu ciry>KuT MockoBckuit "llleparon [Tamac". Kak u Bo Bceit cetn Starwood,
3aeck aeiictByet mporpamma Starwood Preferred Guest. 3a xakayro HOUYb, IPOBEACHHYIO B OTEJIE, ITOCTOSUICI] MOTydaeT 60-
HYCHbIE 0aJIIbl — CTAPIIOWHTEI.

HaxoruteHHbIe 6ayuTbl MOXKHO MCHONB30BATh Ul OECIUIATHOTO MPOXKMUBAHMSA B JIIOOOM U3 OTEJNEH IEMOYKH, IPH TPHU-
oOpeTeHUH aBHAOMJIETOB y KOMITaHHW-TIAPTHEPOB, a TaK)Ke IOTPATUTh UX HEMOCPEACTBEHHO Ha MECTe, OIIATHB Y)KWUH, Mac-
CaxK, Spa-IpOLEIypHI MU IPHOOPETEHHBIE CYBEHUPHI.

BbonycHbie 0amisl HGOPMUPYIOT MPUBEPIKEHHOCTH HE TOJIBKO OTEJI0, HO M BCeH MEKIYHAPOIHOW TOCTHHUYHOM CETH, K
KOTOPOI OH NMPHUHAIJICKUT, TOCKOIBKY TOCTh MOXET MOJIb30BATHCS JIBTOTAMHU B JIFOOOM IPYTOM OTele 3TOH CEeTH.

MockoBckuit "Haruonans" coBmectHo ¢ kommnanueil Le Meridien ucnonb3yeT mporpammy MOOLIPEHHsT KIMEHTOB
Moments. B ee ocHOBe- HAUMCIICHHE TOCTOSIHHBIM KIIMCHTaM MPU30BBIX OaioB Ha kaprouku Le Meridien. Ho nmpu3oBeie 6aJ-
JIBI TIPUCBANBAIOTCS UCXOJSl HE M3 KOJMYECTBA HOYEH, a OT OOIIeH CyMMBI CPEeICTB, MOTPAYEHHBIX TYPHUCTOM B oTelsx Le
Meridien. Ilpu mocTH>KeHNU OIPEAEIEHHON CyMMBI 0ajuIOB BIlaJieJiel] ITOJydaeT HOYb OECIUIaTHOTO NPOXKMBAHMS B HOMeEpE
JM000T0 OTETIS CeTH.

IIpuBunerun

Habop npuBmiiernii nocTOsSHHBIM KJIMEHTaM BecbMa MIMPOK B otensax cetn Kempinski HOCTOSTHHBIM TOCTSIM IIPHUCBOCH
craryc Private Concierge. M mpegocTaBiisitoTes:

PaHHUI IPUE3]] ¥ MTO3THUH 0The3] 0€3 JOMOITHUTEIBHON OTLIATHI;

3aceseHne B HoMep 0ojiee BEICOKOM KaTerOpuH;

OecruiaTHOE MocelieHne GUTHEC-IIEHTPa;

ckuaku — 15%-nas Ha ycmyru pecropaHoB, 20%-Has Ha yCIyTH Ipa4edHOwH;

BO3MOYKHOCTH O€CIIIIaTHOTO MPOCMOTPa OAHOTO (priIbMa Ha IUIATHOM KaHaJle,

cHenuanbHble IIEHbI HA IPOKUBAHKE BO BCEX OTENSX CETH;

He OepeTcst orIaTa 3a BTOpOro YeI0BEKa MIIH 32 JIOTIOJHUTEILHYIO KPOBaTh st peOeHKa;

HpUMEHSIETCs] 0c00ast IbrOTHAS TIOJINTHKA TIPH OTMEHE OPOHNUPOBAHMUSL.

[Iporpamma nosutbHOCTH Marriott Rewards npucBauBaer roctsiM ypoBeHb Silver mocie 6ponupoBanus 10 Houeil B
roz B moOoM u3 oreneit komnanuu, Gold — mocne 50, Platinum — nociie 75 noueit. [Iporpamma npeanaraer ceoiie 300 pas-
JIMYHBIX BUJIOB MOOIIPEHUH, BKIIIOYASL:

OecruiaTHOE MTPOKUBAHUE B OTEIISX;

Bay4ephl Ha MUTAHHE;

MPOIYCKH B TEMaTHIECKHE APKH;

OmIIeTHI Ha BRICOKOCKOPOCTHBIE JKeJIe3HbIe Joporu EBpomsr;

OWJIETHI B TE€ATp U AP.

CrenmanbHbIe aKIUN
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Oco60e MeCTO B psily MapKETHHTOBBIX aKIHH U MPSIMBIX KIIMEHTOB 3aHUMAIOT CIICIaIbHEBIC pa3BIeKaTeIbHbIC Me-
POIIPHATHS ¥ TEMAaTHIECKHE BEUCPUHKH, ITPOBOIUMBIE OTEIIIMH BMECTE C PECTOPAaHHBIMHU CITyO0aMu. Bombmmoil momyspHo-
CTBIO TIOJIE3YIOTCS KyHHApHBIEC ()eCTHBAJH, THHA HAIMOHAIBHBIX KyXOHb.

IIpumep

decTuBaNIF HTATBIHCKOW KyXHH B oTene "bamayre", "/Iau gpanmysckoit kyxau" B otene "Kocmoce", mpoekt "Ilon-
MOCKOBHBIE Beuepa" (Y)KHHBI B PyCCKOM CTHJIE C TPAJUIMOHHON PYCCKOW KyXHEH U (QOJIbKIOPHON My3bIKOi) B oTene "Aspo-
crap".

B 6aBapckom pectopane-nuBoBapue «llaymanep» roctununsl «IlymkoBckas» (Cankr-IletepOypr) npoxomur Tpanu-
LIMOHHBINA eXeroanslii dhectuBans nuea "OkToOep-¢dect”, Ha KOTOPBIN MPUTJIALIAIOTCS, B YACTHOCTH, NPEJCTABUTENIN CPEACTB
MaccOBOM HH(pOPMALIUH.

[Iporpammsl Uit KOPIIOPATUBHBIX KIIMEHTOB

Oco0yro TpynIy KIMEHTOB OTENICH COCTaBIAIOT KPYHHbBIE KOPIOpPANUy, BpeMs OT BPEMEHN pa3MEIIaloIue O0JIbIIne
nmemerann. [ Takux mapTHEpoB, Hampumep, y otenedl cetm Kempinski cymectByer mporpamma Business Concierge u
Meeting Concierge, o KOTOPO# 3aKa34rKaM IPeIOCTaBISIOTCS:

CreaIbHbIC IEHBI HA pa3MelIeHIE OONBIINX IPYIIN BO BCEX OTEINISX CETH;

oco0ast mporeaypa OTMEHBI OPOHUPOBAHMS;

BO3MO>KHOCTb PAHHETO IIPHE3/1a U MO3HET0 OThE3/1a;

TMOMOIIb NPEACTABUTCIIA OTCIIA IPU OpraHru3allui MEPONIPUATHUSA,

JIbIOTHBIC HE€HbI HA apCHAY HOMCIIIeHI/Iﬁ 1 JOIIOJIHUTCIIBHOI'O O60pyI[OBaHI/IH.

ITapTHEpCKHE IPOrpaMMBI

I[Tomumo 6OHyCOB IJIA TOCTOAHHBIX W KOPHOPATHUBHBIX KIWMEHTOB, OTCIN pa3pa6aTLIBa}0T AKIWH, MMOOIIPAIOUINEC
MMapTHEPOB. OcHoBHas [CJib TAKUX MPOTrpaMM — YKPCIUICHUE U POCT ACJIOBBIX KOHTAKTOB, CO3aHUC JIOSAJIbHOTO OTHOIICHUA K
0TeJIsIM B IPo(heCCHOHAIBHOM cperie.

IIpumep

B cetn Marriott mefictByer nporpamma Preference Plus, koTopas npexycmarpuBaeT pa3iiyHbIe MOOUIPEHUS U IIPU3BI
JUTSl TApTHEPOB — OecraTHhIe OMIIETH B KHHOTEATP, ITOCCIICHNE BOCKPECHBIX OpaHueH, YWICHCKHE KapThl B UTHEC-KITyO OTe-
JIs1 IITH OecIIaTHOE MPOKHUBaHKE B JF000oM u3 oteneit "Perneccanc” B Mockse, CaHkrt.-Iletep-Oypre i Camape.

B otene "Kocmoc" ecth creruanbHas nporpamma "[lodeTHsiil TocTh" A1 TpeacTaBUuTeNeH TyphUpM-apTHEPOB OTe-
ns1. IM nipegoCcTaBsAIOTCS CenalbHble JUCKOHTHBIE KapThl, Aaroliye npaBo Ha ckuaky 20% umm 50% B pectopaHax u ¢put-
Hec-LIeHTpe oTesd. MOCKOBCKHH 0Tenb "3070ToH Koyioc" pacipoCTpaHuil TPAAUIIMOHHO MPUMEHSIEMYIO IpH paboTe ¢ TypH-
CTHYECKUMHM ar€HTCTBAMHU CUCTEMY CKUJIOK Ha IIEHTPHI OpPOHHUPOBAHUS.

IIpe3eHTHl OT OTeNsA

OOBIYHO YeM BBIIIE KJIACC OTEJs, TEM Yallle NPEJIararoTcsi TOCTSM MPE3eHThI, KOMIUTMMEHTHI X pa3HOOOpa3HbIe CKHU -
ku. Yl uem HiKe, TeM CTpOJKe M JkecTde TPeOyIOTCs BCSUYECKHE JIOTIIATH 38 BCE, BBRIXOAAIIEE 32 PAMKA MUHUMAJIBHBIX YCIIYT.

B Hacrosiiee BpeMsi HUKOTO HE yIUBHTH (PYKTOBBIMU Ba3aMH M HIOKOJAIHBEIMU Habopamu. Tak 4eMm ke MOXHO I10-
panoBath roctsi? 1 4ToObI MOAapoK OBLT 3amoMuHatommMcst (paboTall Ha Bac), M NP 3TOM HE BKJIAJBIBATH OOJBIINE CPEACT-
Ba...

VYcoBHO BCce MOAAPKH MOXHO pa3/ieNIUTh Ha JiBa BU/A: TaK CKa3aTb, 10/IapPKN MaTepHajbHbIE (TI0JIE3HbIE MEJI0YH, CY-
BEHHUPHI) U YCIYTH, KOTOPbIE MOXKET MPEI0KUTh TOCTUHHIIA.

CyBeHHpPHI

IIponymanHas, «paboTaromas» Ha 00pa3 FOCTHHHIEI CyBEHHpHasl MPOIyKIua TpeOyeT MHOro BHMMaHHA. OHa yxke
JIOCTATOYHO JABHO CTajla YacThbI0 KOPHOPATUBHBIX CTHISA WU KyJIbTypbl. CyBeHHPHBIE MeNoYH (M HE MEJIOYN) CTAHOBSTCS TP si-
MBIM OTpPaKEHHEM MMH/PKa KOMITaHUH. Beeria Hazo MOMHHTE O I1eH, a CO3/IaHHbIe WM TPHOOPETEHHBIE CYBEHUPHI JOIDKHEI B
MIEpBYIO OYepe.b CII0COOCTBOBATH €€ JIOCTIKEHHIO. K ToMY ke ciefyeT yuyuThIBaTh U MOAY — OHa, KaK U BCIOZ, CYIIECTBYET
n B obnactu cyBeHHpHOH mpoxykunuu. Ceivac, 3aias Ha caliT 10001 KOMIIAHMM, TPOJAIOIIEH CYBEHHUPBI, MOKHO YBHUJIETh
pa3HoOOpa3Hble aHTHCTPECCOPHI, PENAKCAHTHI, JAECIKH-MEHKEphl, TOI0BOJIOMKH. Cpeny HMX MOXKHO HaliTW W Heloporue, u
OpUTHHAJIbHBIE, HAHECTU HA HUX JIOTOTUI TOCTHHUIIBI ¥ IOPA0BATh CBOUX FOCTEMH.

Bcerna xopoio BocIpuHUMAETCsl KapTa FOpPOAa WM MECTHOCTH — CaMO MPOXKMBAHUE B FOCTHHUIE, 33 PEAKHM HUC-
KIIFOYEHUEM, TOBOPUT O TOM, YTO YEIOBEK — IMPHEIKUN U B OKPECTHOCTAX OPHUEHTHUPYETCS HE OYEHb XOpomo. A Kapra —
3pHMOE MOATBEPKACHNE 3a00THl O HEM. A €llle JIydllle, eClId Ha KapTe OyAeT OTMEUYeHa Kak caMa FOCTHHHMIIA, TaK U OOBEKTHI
KYJbTYypPHOTO, CIIOPTUBHOTO, 3PEHITHOTO Ha3HAUYEHHSI, OCHOBHBIC aIMUHUCTPATUBHBIC 3/JaHNS, KOTOPbIE MOTYT MTOHATOOUTHCS
WA 3aUHTEPECOBATH TOCTSL.

OdeHb yIauHBl T CYBEHUPHI U MTOJIAPKH, KOTOPHIE CBSI3aHBI KaK C OTEJIEM, TaK M C €T0 MECTOIOJIOKEHHEM (TOPOIOoM,
HCTOPUYIECKON MECTHOCTBIO, MECTHBIMH PEMECIIaMH M JOCTOIPUMEYATEIbHOCTAMH, 0COOEHHOCTSIMH OTAbIXa B otene). Ha-
IIpUMeD, I TYPHUCTa, IPUOBIBIIETO B TOPHBIA OTENIb MTOKATAThCs HA JIBDKaX, HECOMHEHHO YIAYHBIM M ITOYTH WHTHMHBIM I10-
JTapKOM OyIyT TEIUIble LIEPCTSHbIE HOCKH.

Yemyru
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Yro KacaeTcst ycIyT, TO 3/1€Ch HCIIOIb3YIOTCA BCE BO3MOXXHOCTH OTEJIS: CKUIOYHBIE KapThI AJIsI HOCTOSIHHBIX TOCTEH;
CHeLHUaIbHbIE BUABI TAKUX KapT — cepeOpsiHast, 30J10Tasl, IUTATHHOBAS C Pa3HBIM YPOBHEM IPEIUIOKEHUH; caMble pa3zHOOOpas3-
Hble npeanoxenus no nocemenno CITA-nenTpa npu orene, puTHec-IeHTpa, pectopaHa. Kak mpaBmio, B paHHHUE YTPEHHHE
Jacel OacCeH M cayHa B POCCHIICKMX TOCTHHHIAX HE OYEHb BOCTPEOOBAHBI, 1 MOKHO IpEUIaraTh roCTSIM — OOJafaTeIIM
CKHJIOYHBIX KapT — OecIuiaTHOe uX mocemeHne. Ecim npu rocTuHUme ecTth TypOropo Wix Typ(QupPMBI, INIOTHO COTPYAHNYAT0-
K€ C OTEJIEM, U OTENb AJISI TOCTEH OpraHU3yeT SKCKYPCHH, TO BIIOJIHE BECOMBIM IIPE3EHTOM OT TOCTHHUIIBI MOXKET OKa3aThCs
NpeIoKEHHasi TOCTI0 OecruiaTHas 9KCKypcusi. Bee, kak yke TOBOPHIIOCH, 3aBUCHT OT BO3MOKHOCTEH OTesisi: OecIIaTHBIH
YPOK JIBDKHOTO UHCTPYKTOpPA, 4ac BEPXOBOH €3]1bl, OeCIIIaTHBIA Yai-Ko(e B HOMEp U T. [I., U T. II.

XOpoIIo BOCIPUHUMAIOTCS U MPAKTHYECKH HUYETO HE CTOST FOCTHHUIIE CKUIOYHBIC KapThl U MOKYIOK B ONMKai-
LIMX Mara3uHax, IOpOrux OyTHKaX OTeJlsl, CyBEHUPHBIX JaBKaX.

Jloposke rocTuHHMIE 000IETCs peularaeMblii HeKoTopeIMH Tpancgep. Ho, unras, kak, HanpuMep, ojHa U3 TOCTH-
Hut CtaM0yia Ha CBOEM caiiTe oOelnaeT OecIiaTHEII TpaHchep adpornopT — OTeNIb — a’3pOIoPT, CPpas3y MPEICTaBIACIIb cede,
KakK 3TO 3aMeYaTeIbHO cpadOTaeT B Ciydae INOMMHTA, KOTAA Hall TypHCT MOBe3eT B Poccuio orpoMHbie 0ayibl ¢ JEIIEBBIM
TYpPELKUM TEKCTHIIEM.

Kaknmu 10o/mKHBI OBITH IPE3CHTHI, KOMY MX NpeuaraTb M TaK Aanee, Kak MPaBUIIO, OMPENENAeTCs TPOrpaMMoit J10-
STTBHOCTH TOCTHUHHMIIBI, YaCTHIO KOTOPOH M SIBISIFOTCSI KOMIUTUMEHTEI, IIPE3EHTHI U IIPOYXe MPUATHBIC JUIS KIMCHTa MENOYH (U
HE MCJIOYH).

O He menouax

Ectb 1 ouens noporue npemioxenus. Orenp Mandarin Oriental B Mionxene Ha JleHb Bcex Biro0seHHbIX B 2009 rony
npeasiaraji TocTsIM, MOCEIMBIIUMCS B pOcKoIHOM HoMepe Mandarin Suite, B monapok 0yTeuiky Dom Perignon u kiyOHuKY B
LIOKOJIaJHOW IJ1a3ypH, YTPOM 3aBTPaK Ha JBOMX B IOCTENb C HIAMIIAHCKMM. Takke B CTOMMOCTh BXOAMJI Hpa3JAHUYHBIN 00e]
u3 mectu Omof B pecropane Mark's. A camMbIM HEOOBIUHBIM OTI0JIOM 00ea ObLI lecepT, YKPalIeHHbIH MOAaPKOM — KOJIBLIOM
¢ OpuiaHTOM BecoM B 1 Kapar oT 3HaMeHUTOro toBenupa ["anca llTepHa.

HewmHoro gemnreie ObUT BapuaHT MPEATI0KEHHS UIS1 BIIOOJICHHBIX OT 3TOTO )K€ OTENs C KyJIOHOM Ha 30JI0TOH IeTod-
ke. [ToHATHO, YTO BCE 3TH «IIOJApKK» BXOIAT B CTOMMOCTh HEOOBIYHOTO MAKETa, HO MO3HIMOHUPYIOTCS UIMEHHO KaK HMOAAPKH.
O Takux JOPOTHX M, MPSAMO CKaKEeM, «Ha JIIOOWTEI IMOAapKax BpeMsl OT BPEMEHH COOOINAeT TiIaMypHas | JKenTas Ipecca.
Hac ke uHTEepecyeT HedTo Ooiiee NPaKTHIHOE U HIMPOKOYIIOTPEOUTEIBHOE.

EcrecTBeHHO, MONMUTHKA OTENS B 001aCTH pa3pabOTKK MPOTrpaMMBbI JIOSUIBHOCTH KJIMEHTOB 3aBHCUT OT MHOTHX (ak-
TOpOB: 00IIEil KOPIOpaTUBHOI KyJIbTYpHl Ballled KOMITAHHH; CETEBOI OTENb WM caM HO cede; KypOpTHBIH, MPUTOpOIHBIH,
TOPOJICKOM; KTO BalllM TOCTH; OTKY/a OHU K BaM NPHOBIBAIOT; KaHAJBI COBITA; €CTh JIU JOCTOIPUMEYATEIBHOCTH B OKPECTHO-
CTSIX; KaKHe JIOTIOJIHUTEIIbHbBIE YCIYTH BBl MOXETE MPEUI0KUTh; C KAKUMHU PEKPEallMOHHBIMH, Pa3BlIeKaTeIbHBIMU W TOPTOBBI-
MH [EHTPaMH y TOCTHHHUIIBI YCTAHOBJIECHBI MAPTHEPCKUE OTHOIIEHUS; SBISIETCA JIM 3TOT KOMIUIMMEHT OT OTeJsI 4acThIO CTaH-
JTApTHON IPOUETYpPHl, WM MPUYPOYEH K ONpeeIeHHOMY MEPOIPUATHIO, UM BBIIaH TOCTIO MOCIE KaKOT0-TO «IIPOKOJIA» CO
CTOPOHBI 00CITY»KHBAIOIETO IEpCOHaNa, U T. 1., U T. II.

CrieranbpHbIe MPEI0KEHHUs pa3padaThIBAIOTCA TOCTUHUIIAMHU AJIs1 OCOOBIX KITMEHTOB.

3T0 MOTYyT OBITh MOJIOZOXKEHBI, TIOCTOSHHBbIE KIMEHTHI, VIP-miepcoHbl, 0qHO(pAaMUIBIBI AUpeKTopa (BIaaenbla),
OJIOHIMHKH, TOCTH C IETHMH JI0 5 JIET, TOCTH, KOTOPbIE B MOMEHT NPeObIBaHUS B TOCTHHUIIE TPa3IHYIOT CBOM J€Hb POXK/ICHHMS,
n Tak ganee. CMcoK MOXKET OBITh CaMbIM Pa3HOOOPa3HBIM, B 3aBUCHMOCTH OT BBIIEIIEHHOTO Or0/UKeTa, (haHTa3MH, KpeaTHBHO-
CTH MBIIUICHUSA ¥ HHPOPMHUPOBAHHOCTH MEHEKepa, KOTOPOMY PYKOBOJCTBO TOCTHHHMIIBI TIOPYUHIIO 3Ty padoTy.

Oco0BI# cydail — TpenIoKeHUS MOJIOI0KEHAM

Y4uThIBast MO3AHUHI BBE3] MOJOJBIX Tap, B 0OOBIYHOE MPEAJIOKEHHE U MOJIOJIO)KEHOB BHOCSAT KOPPEKTHBEI 110 Bpe-
MEHHU 3ae3/1a — BbIe3/1a: MPeObIBaHNE B TOCTHHUYHOM HOMEPE I MOJIOJIOKEHOB MPO;ieBaeTcs 10 Beuepa (00sraHO 10 16.00—
18.00). Kak mpaBuiio, TOCTUHHMIIBI TIPEIOCTABIISIFOT B HOMEP IIaMIIAHCKOE, IIOKO0JIal, KOH(PEThI, PPYKTHI, IIBETHI, I03/[PaBICHIE
C TOp)KeCTBOM. Takoi KOMITJIMMEHT JAJIsl MOJIOAOKEHOB OyAeT NpHUATHOW JeTanbio B 3TOT Beuep. MHOTHE OTelIH, UMEIoIne
CITA-1eHTpBI, B Ka4eCTBE MoIapKa MpeIaraioT MOJIOJIBIM CY-IIpyTaM yTpeHHee ITOCEIIeHUE CayHbl, (PUTHEC-IIEHTPa U 3aBTpa-
Ka B peCTOpaHe IpH OTele.

Kak npumep, mocMoTpure, 4TO NpeAIaraloT MOJIOJ0KeHaM rocTUHULBI Kazanu

Anapt-otens «Oco0Hsakb Ha TeaTpanbHOM»

Amnapt-orens «OcoOHsikb Ha TeaTpalibHOI» NMpeayaraeT MoJIOJJOKEHAM POCKOIIHBIE artapTaMeHThl. CBaieOHbII makeT
JUISl MOJIOJJO)KEHOB BKIJIIOYAET: KOMIUTMMEHT OT aIrapT-oTes: MaMIIaHCKoe, KOH(EThI;3aBTpaK B HoMep;no31Hui Bbie3 (18.00).

Otens «Pusbepay

Ecnm roctn npoBenyT cBaieOHbII OaHKeT B pecropane Amore — roctiHuIa «PruBsepa», To HOBOOpadyHbIE HOJTyYar B
MIOJTAPOK OT OTEJISI HOMep Ui NepBoil OpauHoit Houn. KpoMe 3TOr0, TaM MOTYT MpPEIOKUTh TOCTUHIYHBIN HoMep «De Luxe»
CO CKHIKOM.

Ecnu >xe 6aHkeT ObLT B OJJTHOM M3 pecTOpaHoB ropoja Kazanu, To u TyT caenarot nmogapok. Ckunka 15% Bcem mMomo-
JI0’KEHAM Ha CTaHJapTHbIE TOCTUHUYHbBIE HOMepa 1 HoMep «De Luxe».

B nro0oM cirygae MOJIOI0KEHAM B YECTh TAKOTO COOBITHS MPEIoKaT SKCKIIO3UBHbBIE yCIOBUS OT oTens «PuBbepay.
Bce Bkmo4YeHO: KOMIUIMMEHT B HOoMep (OyThIIKA MIAMIIAHCKOTO, Ba3a ¢ KOH(ETaMH, MO3IPAaBUTENbHAs OTKPHITKA), 3aBTPAK
«uBeAckui ctom. U emie ouH U3 IUIIOCOB: BTOPOIl 1eHh MOXHO IMPOBECTU B Ka3aHCKOM akBamnapke «Pusbepay, A1 MOI0OA0-
’KEHOB TOcelIeHHe 0e3 OrpaHMYEHHI 110 BPEMEHH, MOXKHO TaK)Ke MOKATaThCsl HA HOBOM KPBITOM JIEZIOBOM KaTke.
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Otenp «Mupax».Otens «Mupasx», Haxonsmuiics B neHTpe Kazanu, 1 MOJIO0KEHOB IIPEIOCTABISIET HOMEPA C BH-
oM Ha Kazanckuit Kpemis. B HOMepe MOJI00KEHOB JKAYT MPE3CHTH OT TOCTUHHMIIBI: OTKPBITKA, (PYKTOBAs Ba3a, MIaMIIaH-
CKOe, IIOKOJIal. Y TPOM — 3aBTPAK «IIBEICKHIH CTOI», MocenieHne GpuT-Hec-1eHTpa u cayHsl. [lo3gauii Beie3n B 16.00.

Hotel ryan Johnson

Ecmu cBanmeOHBIN OaHKET MOJIOIOKEHBI PEIIIIN IPOBECTH B pectopaHe mpu otene Hotel ryan Johnson (BMecTuMOCTH
pecropana 130-140 mocamounsix mect, cromMocth oT 1000 pyOmeii Ha denoBeka), TO TOCTUHHYHBIN JBYXMECTHBIH HOMEp
MPEOCTABIISIETCSI UM B ITOJAPOK. Y TPOM MOJIOJIOYKEHAM MpeAocTaBisieTcs 3aBTpak. Ho 31mech Beie3n kak 00b1aHO — 10 12.00.

T'octununa «Tatapcran»

OpHa u3 crapeimux roctuann Kasanu. Haxonutes B camom nieHTpe ropoaa. I'octununa «Tarapcran» npegocraBis-
€T JUI1 MOJIOZI0’KEHOB TPEXKOMHATHBIE allapTaMEHThI C BAHHOH JIKAKY3H.

T'octununa «bynrap»

loctunnna «bynrap» npemiaraeT cBoi OaHKETHBIN 3all Ul TOPKECTBEHHOIO Meponpusitus. B pecropan «bynrap»
MOXHO mpuriacuth 1o 200 rocreil, meHa cBageOHoro Oankera ot 1000 pyOmelt Ha demomeka. Taroke mpemiararoTcs
TOC-THHMUYHBIE HOMEpPA ISl MOJIOJJOKEHOB. B CTOMMOCTD ITPOXKMBAHUS BKJIFOYEH KOMIUTIMEHT OT TOCTUHHMIBI — IBETHI, (PyK-
TBI, OIOKOJAJ, YTPOM — 3aBTpak. COTPYyIHUKH TOCTHHHUIBI MOHUMAOT, YTO MOJIOJOKEHBI YCTalld U 3aHATHI, U OOBIYHO HE
CMOTPST Ha BPEMS BbIE3]1a MOJIOZ0)KEHOB.

«Kopcron»

IIpu 3aka3e cBageOHOTO Oankera B pecropaHe I TPK «Kop-cToH» TOCTHHHYHBEIA HOMEpP MOJIOJOXCHBI MOIYYaloT B
NOJIapOK. YPOBEHb HOMEpa 3aBHCUT OT CyMMBI CAEIaHHOIO 3aKa3a: eciid cBa/eOHbIN OaHkeT oOoresncs Gonee yeM B 80 ThIC.
py6uieit, Ho meHee yeM B 300 ThIC., TO MOJIOJJOXKEHAM IPEAOCTABIAIOT CTAHJAPTHHIN TOCTUHHYHBIN HOMep. Ecnu sxe cymma
6anketa npepbicuia 300 ThICsy pyOIiel, Toraa 100po MOKAIOBATh B allapTaMEHTHI.

Mormnoasie MOTYT BBIOpaTh HOMEp IO MIKMpHHE KpoBaTH. EcTe HOMepa, rae kpoBatu pazmepom 160X200, a ectb ¢
kpoBatsimu 200 X 200. [T BceX MOJIOA0KEHOB IEHCTBYIOT CIICIHaIbHEIC TapHU(BI Ha IPOKUBAHUE.

B cToumocTh HOMEpa BKIIFOYEHO:

IIOKOJIA/IHAs Ba3a C [IaMIIaHCKUM B HOMED;

3aBTpaK mBeAckuit crou go 17.00;

yCIyTH (UTHEC-IIEHTPA.

OTOT OTeNb MpeAsaracT TakXkKe YHUKAIbHYIO YCIyry — peructparuio Opaxa 6e3 Boie3na B 3AI'C. Otenp obecnieunr
npuesn corpynauka 3AI'Ca tyaa, Kyga TpeOyeTcsl MOIOI0KEeHaM.

Orenp «ansnuny»

Ortenp «llansmua» pacnonaraeTcs B IEHTPE TOPOA, PSIOM Ieniexoanas ynuna baymana n kage, rae Korga-To Bbl-
crynan @enop Hlansanua. OT0 cTapuHHOE PEKOHCTPYMPOBAHHOE 3/IaHNE C MHTEPECHOH apXUTEKTYPOH M MHTEPbEPOM, BEXKIIH-
BBIM [I€PCOHAJTIOM, TPOCTOPHBIMU HOMEPAMH C OONIBIINMH KPOBATAMH.

B orene «Illansnun» neiicTByer cBajeOHbIi Tapud. JlaHHbIE LIEHbI JEWCTBUTENBHBI C MTHHIBI 10 BOCKPECEHbSI.

Ha Homep Jiro6oro THma co CToiku MosoioxkeHaM npepocrasisiercs: 10-npolieHTHast CKUIKA.

B croumocTh BKIIIOYEHO:

IIaMIIaHCKOE, IIOKOJIaHAast Ba304Ka;

Kode B HOMeD;

3aBTpaK «IIBEICKUH CTOM» B pecTopane «Karemay;

nocenieHue 6acceiiHa, CayHbl U TPEHaKEPHOTO 3aJ1a.

[Ipu 3akaze OankeTa B pecropane «Kamemma» Ha 55 genmoBek u 6oxee (mpu cpenreM deke 1500 pyOieit) Momomoxke-
HaM IIPEAOCTaBIISCTCS CTaHAAPTHBIM HOMEp Ha J1BouX OecrutaTHO. Ecii B rocTHHUIIE IPOKMBAIOT TOCTH, NIPUEXaBIINE Ha CBa-
IeOHOE TOP-)KECTBO, TO UM TIPEIOCTABISIFOTCS HOMepa co CKUAKOU 15%.

I'octununa «Cyneiiman [Tamacy»

T'octurnma «Cyneiiman Ilamacy mpemraraet mposecTd cBajgeOHOe TOpikecTBO B pectopane «lladpan». Bocrounsrit
HHTEphEP PECTOPaHA U KYyXHs BIIOJIHE COYETAIOTCS ¢ KAYeCTBOM OOCTYKMBaHUS U CIEI(HKOi camoro otens. Pectopan mpea-
naraet 6aHkeTHBIH 3a1 Ha 70 mepcoH. CtomMocTh OankeTa ot 1800 pybneit Ha yenoBeka. [Ipu 3aka3e 6ankera ot 50 000 pyo-
JIe MOJIOJJOKEHaM TIpe/yiaraeTcs CTanaapTHoIN Homep «KomdopT» B mogapok.

Taxoke TocTHHHUIA pa3padoTayia CrelraIbHOe MpeAToKeHHe Uil MOJo10keHoB — 10-npolieHTHas CKUIKa Ha BCeE
KaTeropuu HoMepoB, 20-NpoLeHTHAasl Ha YKCKIIO3UBHBIN JBYXYPOBHEBBIN HOMep VIP-1IoKe ¢ Kpyriloi KpoBaThIO U JKaKy3HU B
TEUEHHE BCEro MEJ0BOI'0 MECSIa U Ha TOJIOBIIMHY CBaIb0BI.

Pacuernsiit uac 15.00.

B kauectBe mpe3eHTa MOJIOMOXKEHBI HOJYyYarOT IIAaMITAaHCKOE, (PPYKTOBYIO TapejKy, KOMIUIMMEHT OT mied-rosapa,
3aBTpaK B HOMEp U MOCEIEHUE 03J0POBUTEIBHOTO LIEHTpA.

«AMakc-oTenby, ObiBIIas roctuauna «Cadap»

[Ipu 3axa3e HOMepa 1T MOJIOJIOKEHOB JeicTByeT ckuaka 30% Ha TOCTHHHYHBINA HOMep Jroboro tumna. [Ipu mposexe-
HUY CcBaJIeOHOTO OaHKeTa B PECTOpaHe MPH FOCTUHHUIIE Ha CyMMY OT 50 Thicsid pyOieit MoIoIoKeHaM MPEeIOCTABISIETCS B T10-
JTApOK TOCTUHUYHBIN HOMep «JIoKc». B decTh TOpKECTBEHHOTO COOBITHS TOCTHHUIIA MPEIOCTABIAET 3aBTpaKk B HoMep. Ilpe-
JIyCMOTpPEH MO3IHUH BbIe3]l. CTOMMOCTh CBaJieOHOTO OaHKeTa B pecTopaHe TOCTHHHIB «AMake» — oT 1000 pybneit Ha derno-
BEKa.
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Otens «HoBuHKa»

st MononoxkeHoB npenoctasiseTcsa ckuaka 20% Ha rocTuHUYHBIE HOMepa oTens «HoBuHka». Bpems cumraercs ¢
MOMEHTA 3ae3/1a ¥ OTCUUTHIBAaeT 24 yaca. 3aBTpakK, CIIOpT3al BKIIOYEHBI B CTOUMOCTh HOMEpA.

Kak Buanre, HaOop mMpenyioKeHU CTaHTAPTHBIN: MOXKaxyi, Kpome BbI3oBa paborHmka 3AI'Ca, HET HU OJHOW HE
IpUMEHsAeMO BcemMu ycayrn. Ho mockombKy cBaabOBl CBsI3aHBI, KaK MpPaBHIO, ¢ OONBIIMMH TpaTaMH, TO CKHAKH H
CHEL-TPEJIOKCHUS JOIDKHBI, Ha HAII B3I, paboTaTh.

Jlpyrue npeioxeHus: MOJIOAbIM

Cpenu npeioxKeHuH Uil MOJIOJIOKEHOB OTeJIel IpYruX TOpoJI0B €CTh TaKOH MMOJapoK, Kak (oroceccus.

CaHKT-1IeTepOyprckuil « AJIEKC-0Telb B IOMOIHEHUE K OOBIYHOMY HaOOpy YCIyT MpejylaraeT MoJIOI0’KeHaM Tpexya-
COBYIO 9KCKYPCHIO [0 HOYHOMY TOpOJly Ha O€JIOM JIMMY3HHE.

Ortenp «PaxmMaHMHOBY IpeUIaraeT TakoW MOJAapoK: B TEUSHHUE LIECTH MECSIEB MOCIIe IPOBEACHHOM B oTene OpayHoM
HOYH MOJIOJIOXKEHBI MOTYT IPOBECTH MeoBbIi week-end B pomanTH4HOW nepeBHe DUHISHANY.

A B ITapmxe, HanpuMep, HEKOTOPHIE OTEIN OPTaHU3YIOT CBOMM ITOCTOSIIBLIIAM-MOJIOZ0KEHaM HEOONBIION KpyH3 Ha
sxte 10 CeHe ¢ OCBHIITAaHUEM HEBECTHI PO30BBIMH JICTIECTKAMHU M OyTOHAMH XHBBIX BeTOB. [IpaBaa, B JaHHOM ciIydae FOBOPHUTh
0 MPE3eHTE BPSIZ JIU CTOUT, HO BCE JKE MIPUATHAS [ICTab.

Joporue orenu octpoBa MaBpUKHIL UAYT HA TO, YTO MPEIATAIOT CKUAKHA CTOMMOCTHU TPOXKUBAHUS UL HEBECTHI OT
30% 1o BooOImIe OecrIaTHOTO, MOBHIIIAIOT KATETOPHUI0 HOMEpA, JapAT 4acOBOM apoMma-clia MaccaK IS JBOMX, OPTaHU3YIOT
BaHHY C IaMIIAHCKUM, C JIETIECTKaMH P03, AapsT Mapeo, OecIulaTHeIe 00€Abl U MPOYNe MPUSTHBIC BEIIH.

Ortenu octpoBa bapbanoc npu nokymnke Typa oT 7—10 qHe# npeocTaBIsIoT KEHUXY U HEBECTe OeCIUIaTHBIN makeT. B
HETO, KaK MpaBujIO, BXOAAT: NPCAOCTABJICHUC YIIYYHICHHOIO HOMEPA; YKPpAICHUE MCCTa IPOBCACHUA CBa[[I)GI)I; CBUICTCIBCTBO
0 Opake W ero Jerajusaiys; yCIyrd HoTapuyca IpH 3aKIoueHnn Opaka; TpaHcdep K MECTy perncTpaunud u oOpaTHo; OykeT
HEBECTHl U OyTOHbEpPKA JKEHNXA; CBUIETEIH, MOJIPYKKH HEBECThl U Imadep (Ipu HEOOXOAUMOCTH); OYThUIKA LIAMIIAHCKOTO B
JIeHb LIEPEMOHHH; CBaACOHBIN TOPT; 3aBTPaK ¢ LIAMIAHCKUM Ha CIEIYIOMIMH JeHb MOCIe EPEMOHHN; POMAHTHYECKHN Y)KUH
IIPU CBEYax AJIS IBOMX B PECTOPAHE B JII00O0 Bedep Ha BEIOOD; MAMATHBIE CYBCHHUPBI OT OTEIS.

ManbIuBCKHE OTENH B JOTIOJHEHUE K CTAaHAAPTHOMY HabOpy JUI MOJIOZ0)KEHOB, OOBIYHOMY JUIS OCTPOBOB, Mpeaia-
raloT OecIUTaTHBIM ypOK MOTH, a TakXkKe JUId TeX, KTO MPHOOPEN TONBKO 3aBTPAKH, MPEJOCTABIAIOT MOJYMAaHCHOH, a TeM, KTO
KyIIIJI 3aBTPaKd W y>KUHBI, — TIOJHBIN MaHcHOH. Kpome Toro, fefcTBYIOT CyIIECTBEHHBIE CKHIKH: MOJIOI0)KEHAM, MPEIbs-
BUBIIUM OpadyHOE CBHIETENHCTBO, MOATBEPXKIAIONIEE, YTO CBaAb0a MMPOU30ILIA HE paHee 3 MeCAIEB 10 IpHe3a Ha OCTPOBa,
MIpeAaraoTcst OeCIUIaTHBIE HOYM — M3 YETBIPEX 0J(HA, CEMH — JIBE, YETBIPHAIIIATH — YETHIpE.

IMpenaraet orens «Peneccanc Mocksa» (http://www.marriott.com/hotels/travel/mowrn-renaissance-moscow-hotel)

OTOT OTeNb BXOAUT B ceTh Marriott, a B ceTax, Kak NpaBHJIO, pa3pabOTaHbl MOJPOOHBIE MPOrPaMMBbI JIOSUILHOCTH,
BKJIIOYAIOIHE U MPAKTUKY NPEIAOCTABJICHUA I'OCTIAM CYBECHUPOB U KOMIUIMMCHTOB.

DyTOONBHBIA MY, 30HT, IPUIJIAIICHHE HA BEUCPUHKY, PyUKa, 3aKUTaiKa, QyTisap st HOyTOyKa, GUIbM C y4acTHeM
Onpu XenbepH, MOJIeIb MApOB0O3a — TaKKUE Pa3Hble MPEeIMeEThl 00BEUHSIET TO, YTO BCE OHU BXOJAT B TIOPT(OINO CYyBEHHPOB
oTesis 1 ObLIU B Pa3HOC BPpEMS MOAAPEHBI €TI0 TOCTAM.

PR-nupexrop otens AnosumHapusi baxaHoBa cumnraer, 4To CyBEHHPH! OT TOCTUHHUIIBI JOJDKHBI OBITH pPa3HBIMH, B 3a-
BHUCHMOCTH OT CUTyanuu. UeM rmojapok opuruHaibHee, HHTEpECHee, TeM JIydllle OH 3anoMHuTcs. [Ipu npaBuiIbHOM HOAXOxAe
CYBEHHMpP MOXET IPEBPATUTHCS M3 MPUATHOW MEJIOYH B IOJApOK, KOTOPHIH OyJIeT IIeHeH U I0JIe3eH ero Biaaenbily. MMeHHO
5TOTO TOCTHHHIA U CTAPACTCS] JOCTHYb — IOJIE3HOCTH, YTOOBI TOCTh OT MO/apKa MOIydall He TOJBKO BH3YalIbHOE yIOBOJIBCT-
Bue. C IIOMOIIbIO CyBEHUPOB OTEIb JJaKe MPUTIIAIaeT rOCTel Ha MEPOTIPHSATHS.

Hanpumep, He Tak 1aBHO B TpeX ThICSYax OTesied KoMmaHuy Marriott OTHOBpPEMEHHO MEHSIM KPOBATH, M KaXK/IbIH U3
oTeleil CeTH YCTPOMJI Ha CBOEM JIOKAaJbHOM pBIHKE O(GHIHMAIBHBIN 3aIlyCK TOH KaMIIaHHH, B paMKaxX KOTOPOI M3roTaBliMBa-
JIUCh CYBEHUPBI.

B Mockge Obi1a cBoeoOpa3Hasi OTKPBITKA-TMO3/paBIeHUE ¢ HETIOTAIIEHHOW MapKoW. DTy OTKPBITKY MOXHO OBLIO TMO-
cnathb Jrobomy aapecary. Ona uadopmupoBalia KIMEHTOB, 4yTo «Peneccanc MOCKBay TOTOBa MPEIOCTABUTH JIYUIIHIA CEPBHC, a
TOCTH, B CBOIO O4€pPe/lb, I0JIy4ali BO3MOKHOCTh PAaccKa3aTh 00 3TOM JIPY3bsIM.

Br10op cyBeHMpHON MPOIYKIUH MPEX/IE BCETO 3aBUCHUT OT MOCTABIEHHOH 3a/1a4ui. ITO MOXKET OBITh KOMIUIMMEHT OT
oTellsl, HalpUMep Ta JKe pydka (M MPUATHO, U MTOJIE3HO) — HAIIOMUHAHKE O pecTopane, 6ape, ¢purHec-kiryde oresns, ero Oysoy-
HOM MJIM 3aMeYaTeJIbHBIX SKCKIIFO3UBHBIX TOPTaX. brIBaroT 1 Oosee cyniecTBeHHBIE MOJapKH.

Korza B orerne 6110 oTKpbITHE «TpaHcCHOMPCKOTO» pecTopaHa, TOCTSIM Bpydald METAJUIMYECKYI0 MUHH -KOIIHIO CTa-
pOro TpaHCCHOMPCKOTO MOe37a, Ha KOTOPOM OBbLI BEIOUT JIOTOoTHII pecTopaHa. Ha oTkpeiTiH 1000M-Kade B gekope MOCKBEI
1960-x romoB BceM NPHCYTCTBYIOIINM JapWiId 4epHO-Oelble aBTOpckre (oTorpadyy CTONUIBI TOIO BPEMEHU C HMOAIMHUCHIO
¢doTorpada. Takoit mogapok MOXKHO 1 Ha CTOJI TOCTABHUTh, U TIOBECUTH HAa CTEHY B KaOWHETE.

OTxenbHO MOXKHO BBIJICIHUTH CYBEHHPHI KaK ITOJApKH Ha JIeHb poxaeHus. B ocHoBHOM roctu «Peneccanc MockBay
— KOPIIOPaTUBHBIC KIIMCHTBI U OTHOCATCA K 6I/I3HeC-3HI/ITC, MHOTO ITYTCIICCTBYIOT. BoJIBIIMHCTBO U3 HUX UMEIOT HOyT6yKI/I, )5
OTCJIb PCIINIT JapUTh TEM, Y KOTO JCHb POXKACHUA MPUXOAUTCA HaA Hpe6bIBaHI/Ie B OTCJIC, OYCHb XOPOIIHEC, KAYECTBECHHBIC CyM-
KU IS HUX C JIOTOTHUIIOM KOMIIAHUHU.
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«MBI Bcerza crapaeMcsi BCTaTh Ha MECTO HAIIEro KJIMEHTA U MPEACTaBUTh cebe, 9TO eMy MOHPaBWIOCH Obl U OBLIO
TI0JIE3HO, — TOBOpUT AnosunHapusi baxaHoBa. — Hampumep, MbI gapwim pydku « MOHOJIaH» COBMECTHO C MapprOMOM dTOH
MapKH, ¥ XOTs TEMaTHKa TAaKOTO MOJapKa He CBsI3aHa C OTEJIEM, OH BCEM IIOHPABUIICS.

Kak npaBwuiio, mogapku OT OTENs TOCTH ITOMYYaloT B HECKOJIBKUX CIIyJasX:

MPE3CHT KAXKAOMY TOCTIO (MEN0Yh B HOMEpPE — IIOKOJaJKa Ha MOMYIIKE, HEJOPOTHE PydYKa U OJIOKHOTHK C JIOTOTH-
[IOM TOCTHHHIBL, (PYKTHI, AMIAHCKOE, OTKPBITKA, IOANMCAHHAS TOII-MEHEIKEPOM, U T. 1. Y XOTS MpaKkTHYECKH BCE AAPAT
PYYKH, HO, HECMOTPSI Ha MOMYJISIPHOCTh TaKOTO CyBEHHUpa, MOJy4aTh €r0 BCEr/a HPHUITHO: KOTAA YeJI0BEeK OepeT pyuKy, OH
BCIIOMHMHAET, OTKY/la OHa y HETo);

MOAAPOK TOCTSIM, IPUOBIBIINM B OTEJIb B MOMEHT NPOBEICHUS CIICIIMAIBHON aKIMU, U TeM, KTO CIEIMAIBHO MpUTia-
LIIEH Ha 3Ty LIEPEMOHHMIO, a TaKKe MPOBEACHHE CIIENNABHBIX aKIMH Ul CHelUalbHbBIX rocTeil (BOT 3/1eCh BCE 3aBHUCHT OT Te-
MBI MEPOIPUSITHUS U 3a]1a4¥, HOCTABICHHON OPraHM3aTOPOM MEPOTIPHATHS — OTENIEM);

KOMIUIUMEHT B OCOOBIX CIIydasX — 3arjIaJiuTh BO3HMKIIYIO HEJIOBKOCTh, HEYAOOCTBO, JOCTaBJIECHHBIE T'OCTIO, WU
MIPSIMYIO OIIHOKY TIepcoHana (KOMIUIMMEHT OT MIed-moBapa, OecrraTHoe nocemeHne GuTHeC-IIeHTPa, TIO3JHIHA BBIE3 T, CKUIKA,
JIOTIOJTHUTENbHAs OecIIaTHasl HOYb H T. II.).

Camoe CIo)KHOE — TOJ00paTh MONAPKH JJIS TOCTEH, COOpaBIINXCA IO OMPEACICHHOMY CIydar0. 37ech CIIeayeT U B
OI0KET yIOXKUTHCA, U KPEaTHUBHOCTD IPOSBUTH, M CBS3ATh IOAAPOK C TEMOH MEPOIPHUSTHSL.

«[loaroroBka HaYMHAETCS C ONMpEAETICHNs (hopMaTa MEPOTIPUATH — TeMa, KOT0 IPHUIJIAIIAeM, YeTO XOTUM TOOUThCS,
BBIOMpaeM J1aTy. 3areM o0CykKAaeM OpraHW3allMOHHBIE BOIPOCH, KAKUMH JOJDKHBI OBITH NMPHIJIALICHUS, CIIUCOK MOJapKOB.
Hanpumep, y Hac ObLIIO OTKPBITHE JIETHETO Cajia, TEMa MEPOIPUATHS — YepHO-0eoe KuHO. [ MBI cpa3y pemmim, 4To XOTUM
MOJIAPUTh TOCTSIM Kakou-mubo kiaccuyeckuil puinbMm 1960-x rogoB. BeLicHMIIOCH, YTO HEOOXOAMMO PELINTH BOMPO-CHI, CBSI-
3aHHBIC C JIMICH3UAMM, Mbl IOTPATWJIN HA 3TO ONPEACICHHOC BPEMA U B UTOTC CMOTJIM IOAAPUTH I'OCTAM UMEHHO TO, YTO XO-
tenu. Ecnu 61 MBI MOKynanu (QuiIbMBbl B IMOCIESTHUNA MOMEHT, y Hac Obl HEe ObUIO BO3MOXKHOCTH OCYLIECTBUTDH 33JyMaHHOE.
[TosToMy cTapaeMcs Bce Jenarh 3apaHee M OCTaBIATH BO3ZMOXHOCTH ISl 3aMEHBI B Cllydae HENpeIBUICHHBIX 00CTOATENBCTB.
Her Huuero xy»xe 06ecnoie3Horo nogapka, KOTOPBIi KyNHIIH 32 HECKOJIBKO YacOB JI0 MEPOIIPUATHS B OMIDKaHIIEM MarasuHe»,
— cuyuTaeT AnoyuHapus baxaHosa.

YMecTHOCTh moiapka

Boobmie-To HEeT TakuxX MOJapKoB, KOTOPHIE JapUTh HE CTOWT, 33 HCKIIOUYEHHEM BeElIeH, KOTOPbIE MOT'YT OCKOPOHTH
moboro yenoBeka. CamMoe IITaBHOE — YyBCTBO MEPHI U YMECTHOCTh. HeynauHblil omapok MOXET MPUBECTH K NMPSIMO IPOTH-
BOIIOJIOXKHOMY PE3YNbTaTy, YeM TOT, KOTOPOTO XOTeNn T00UThCs. HeyMecTHbIE 1 HECOOTBETCTBYIOLINE YPOBHIO MEPOTIPHUATHSA
U rocTel MOoapKKU MOTYT IPUBECTH K HEJIOBKOCTH M BBI3BATH JIOCA/Ly Y TEX, KOTO XOTEIH OJapUTh. Bpsj 1 1eI0BOMY YesnoBe-
Ky IPHUIETCS M0 BKYCY KHUTalicKast MATKasi UTPYIIKa, a AIJIEPTUKY ITOHPAaBUTCS OYKET CHIIBHO MaxXHYIIHUX 1IBETOB.

Bce 3aBucur ot 1ienu Mepornpusitus. Eciu 3amyckaeTcs J0poroi pecTopas, TO BBIACIAIOTCS Oojiee 3HaYMMBbIE CPEJICT-
Ba, U JaJIE€ NPAKTUYCCKH BCE€ 3aBUCUT OT MEHC/KEpaA, 3aHUMAIOIIETOCd CyBCHUPaAMU. VY 0XUTBCA MOKHO B J'IIO6yIO CyMMY "
IIPY 3TOM NIPUAYMaTh HEYTO OPUTMHAIBHOE. JIOPOrol, YHUKaIbHBIM NIOJAPOK IOJYEPKHET, KOHEYHO, YPOBEHD IIPE3EHTALUY U
MMOKAKET TOCTAM, YTO MX IEHAT. UTO KacaeTcss MEIKUX CYBEHHPOB, HApuUMeEp, OPENIOK ¢ yacaMu Wid (pOHApUKOM, Ha TaKue
MEJIOYH CephE3HBI OIO/PKET HE MOHAJ00UTCS, HO €CIIM 3Ta «MEJIoYb) TI0JIE3Ha W OPUTHHANIbHA, TOCTH BCE PaBHO OyAyT mo-
BOJIBHBL. [10AXOANTH K 3TOMY CleAyeT KPeaTHBHO M OJJHOBPEMEHHO pazyMHo. CiiesyeT OoJbllle BHUMaHUS 00-palaTh Ha OpH-
TMHAJIbHOCTh, YHUKAJIBHOCTD U MOJIE3HOCTh CYBEHHPA, YEM HA €TO0 IIEHY.

[Ipn npoBeneHN MEPOTIPUATHS CIIETyeT Y€TKO MOHUMATh, KTO BAalllM TOCTH, CTATyC KaK caMOTr0 MEpPONPHSATHS, TaK U
npurianieHHbIxX. [Ipu 3ToM HenpaBHIbHO OyAET eNaTh JOPOTHE MOJAPKH JJake IOPOTUM TOCTSIM — B CIICAYIONIMN pas, MoITy-
YHMB CKPOMHYIO KPY>KKY MM OJIOKHOT, FOCTb COYTET Ce0s1 0OMaHYyThIM.

HI/IKOF}Ia HCIIb3s 3a6I)IBaTB, JJIA 4€ro NpoBOJUTCA MEPOIIPUATHUE. Ecan MBI, HAITPUMEDP, XOTUM IMPHUBJICYb BHUMAHUE K
JIETHEMY TIpeUIOKeHNI0 (PUTHEC-KIy0a, KoTopoe OyaeT AeHCTBOBAThH ABAa-TPU Mecsla, HaBEepHOE, HET CMBICIA BPYy4aTh JO-
po-rue mojgapku. MIX cToMMOCTh MOXKET OKa3aThCsl OONbIIeH, YeM J0X0J OT MPOoJiaxku aOOHEMEHTOB MO akimuu. Mumxenast
CYBEHHpPHAs MPOAYKIHUS HE AOJDKHA OBITH TOPOTOH, MHAUE ee IIeHy B JalbHEeHIeM MOXHO OyIeT TOJNBKO MOBBIMIATh MIIH AEP-
KaThb HAa TOM X€ YPOBHE, HO HUKAK HE HUXKE.

«MsI ycTpanBasm pink-mackapaj crenuaigbHO Ui sKeHIKH. Kaxaoit yuacTHHIlE, TOMUMO IIPUSTHBIX MeNIOYeH, Io-
JIapUIT HOYHBIE IIEJIKOBBIE OYKH C HAIIMM JIOTOTHIIOM, BBIIIOJHEHHBIM B PO30BOM U YepHOM ToHax. dopmar mackapana mo-
3BOJISUT CJIETIaTh TaKOM MOAAPOK, HO JAPHUTh TaKylo MacKy MyX4uHe ObuTo ObI Hexeno. Hamo yeTko moHMMaTh, Kaknue UMEHHO
OyIyT TOCTH W YTO OHHM BOCIPHUMYT IIOJIOKHTENBHO, @ YTO, CKOpee BCero, OTpuuaTenabHo. Ecin ke y Bac OromKeTHOE Mepo-
NIPUSTHE, TO CYBEHHUP B BHJE JOPOTUX PyUYeK WK (QUIEK Ka3uHO HeyMecTeH. [lapuTh QUIIKH JI05M, KOTOpPBIE HE MOTYT cebe
TIO3BOJIUTH CXOJUTH B Ka3WHO, BPS/L JIM CTOUT, UX MOXKHO 3THM OOHMJETh... [ TaBHOE, YTOOBI MojapoK OBUT YMECTEH M OpraHh Y-
HO BITUCHIBaJICA B hopmar mepornpusTus. Ellle olMH MOMEHT — pa3Mepbl Hojiapka. Y Hac JIIOOSAT AapUTh OTPOMHbBIE KalleH [~
pH, KOTOpBIE HEKyJa AETh W CIOKHO TPAHCIIOPTHPOBATH. 3a9acTyi0 MX JHOO «3a0BIBAIOT», MO0 M30aBIIAIOTCS TPHU MEPBO
BO3MOXKHOCTH. OpraHu3aliys TPaTuT JCHbIH, & CyBeHUp He cpabateiBaeT. Eiue Oonee rirymo, Ha MOl B3MUIsif, JienaTh HA Ma-
JICHBKHUX MPEAMETaX MUKPOCKOIIMYECKYIO HAJAIIUCH C JIOTOTUIIOM, PIH(I)OpMaL[PIeﬁ O KOMITaHHUH, KOTOPYIO TOCTH IMPAKTUYCCKH HE
cMoeT mpounTars. Ho u 31eck ecTh BapHaHT: 100aBbTe B KOMIUICKT K TaKOMY CYBEHHpPY Jymy. I1oTydnuTCcsl OpUTrHHATBHBINA
mojapok. U emre... Ceifuac MOSBHINCH KOMITAHUH, KOTMPYIOIINE Uy)KHE YCHENIHbIe nieH. S He pekoMeHoBaita Obl 3THM 3a-
HUMAaTbCsl. MOYKHO B35Th 32 OCHOBY YbI0-JIMOO yJauyHyIO MJCI0 U MONTH Jaibllie, HO HU B KOEM CIIydae HENb3s €€ CIENO KOIH-
poBaTb. Ecin uesioBek MoyduT Takoe ke MpUIJalieHne, Kak 1 Ha MEpPOIPUSTHE JIpyroro OTelisl, OH HaBEPHSKa IOAyMaeT, 4To
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CBOpOBANH 4yXylo unero. IIpaBaa, ObiBaeT, 4TO OIHA W Ta YK€ MBICTH OCEHSIET HECKOIBKO KOMIIAaHUK OJHOBpeMeHHO. Hampu-
Mep, MHOTHE HCITOJIb30BAIIN TeMy 4epHOo-0enoro kuHo 1960-x romoB. Ho 3T0 ObUTH OpUTHHAIILHBIE MEPONIPUATHS, U XOTS HC-
MOJI30BAJIACh CXOIHAs TeMa, HEellb3s CKa3aTh, YTO BE3A€ MPOUCXOIIIO OJHO U TO ke. [lo3ToMy HH B KOeM cirydae He HAI0
CJIETIO TIOBTOPSATH YbH-TO AK€ OYCHb YCHEUTHBIE MEPOTIPHUATHS, TO MOXKET 3aMETHO IOBPEIUTh MMH/KY KOMIIAHUNY», — pe-
koMeHayeT PR-nupekrop otens «Peneccanc MockBay.
MaccoBbie CyBEHUPBI

«laxe ecyiu mpuIJalieHa CMELIaHHasl MyOJIMKa, BCE PABHO MOKHO HaWTH OOIIUE TOYKH CONPHUKOCHOBEHHS. 3UMOM
Ka)XJOMy OyZAeT NPHUATHO MOIYYUTh EIOYHYI0 UrpymKy. 1 XoTs Hu4ero ocoOeHHOTrO B HEl HET, OHA CO31aCT HaCTPOCHHUE, Ha-
MOM-HUT 0 npubmmkenny Hosoro roga. KoneyHo, ObIBalOT UCKIIFOUEHUS U3 MIPABUII, HO 1 PEKOMEH 10Basa Obl OPHEHTHPOBATh-
Csl B TAKHX CIy4asX Ha OJKHJaHUs OOJIBIIMHCTBA TOCTEH C Y4€TOM TEMaTHKH MEPONPHUSITUS WK OOLIMX JJIsl BCEX COOBITHH —
BpeMeHHU Toja, odunes ¢Gpupmsl U 1. A. Hanpumep, opueHTHpYsCh Ha mpeacrosmue OMMMIUCKHE UrPbl, MOXHO MOJapHUTh
Kaxaomy roctio mapd c¢ Haamuceto: «llognepsxum Coum». W naske eci OH paBHOAYIIEH K HUM, YyBCTBO MAaTPUOTH3MA TaK
WIN WHAYe CAeTaeT NOJapOK MHTEPECHBIM. M ONsITh MOBTOPIO: MOXKHO M CO CKPOMHBIM OIO/KETOM CIENaTh HHTEPECHBIE CYBe-
HUpBI», — yBepeHa AnoyuinHapus baxaHosa.

T'oBopsT oTEABEPDI

Hwmxe BammeMy BHUMaHHIO TIPEUIOKEHBI OTBETHI CAMUX OTEIhEPOB Ha BOIIPOC, 3aJaHHBINA B HaYaJle 3TOU CTATHU.

«MBI IpaKTHKyeM UMEHHBIC TUChMa OT YIIPABIISIONICTO C IPUBETCTBHEM. MeJI0db, a TOCTSAM MPHUSITHO.

«MHe TpHATHO, KOTAa MCHsI BCTpedyaeT pyKoBOACTBO oTels Ha check-in'e, a B HOMepe kaeT Tapenka ¢ GpyKTaMu U
CIaJKue CIOPIPU3bL, IOATOMY U B HAIlIeM OTeJIe 5 BBeJla TAKyI0 MPaKTHKY».

«S1 ynpapnsironias ciry»00i (GpOHT-ZIECK B OTeJIe ¥ YYaCcTBYIO JIMYHO B 3aCEJICHUH FOCTEH, KOTOPbIE y HaC «Ha 0COOOM
cueTy». Jlist HUX MBI cTapaeMcsi IPUTOTOBUTD MPUSATHBIE CIOPIIPU3bL: (PUPMEHHAs OTKPHITKa-IPUBETCTBHE, IIAMIIAHCKOE B HO-
Mep».

«MBI pelnIm, 4To0 MOYKHO YMEHBIIHUTH KOJHUYECTBO (PPYKTOB, HO IPH STOM NPHIIOKUTH K HUM OYTBUIKY LIAMIIAHCKO-
ro. OTO ¥ HEJIOPOTO, ¥ TOCTAM (0COOCHHO ITAPOYKaM) MPUAETCS MO BKYCY».

«MOXHO czenaTh WHIMBHIAYaJIbHbIA npe3eHT. Ecam OpoHp nmpucnamy no e-mail 1 oOpaTHBIN agpec — KOpIOpaTHB-
HBIU (Hanpumep: dima@toyota.ru), TO BBl MOXETE Yepe3 HHTepHET coOpaTs 0 TocTe HHPOPMAIIHIO, a UMest HH()OPMAITHIO, MO-
KETe CAENaTh YTO-TO MPHUATHOE, YETO TOCTh HE OXKUIACT.

Hanpumep, BBl y3HaIN, 9TO TOCTh UMEET JOIDKHOCThH «IUPEKTOP IO Pa3sBUTHIO 3aBoAa Toyota», y Bac €CTb JIOTOTHII
€ro KOMIIaHUH, c(epa ero AeSTEeNbHOCTH, ero ¢ororpadus. Bel MoxeTe K ero mpuesay MoAroTOBUTH GYyTOOIKY, KPYXKKY HIIH
OTKPBITKY C TEKCTOM, aJpECOBAaHHBIM UMEHHO T'OCTIO (KaK BapHaHT — JIoro otelisi U TekeT «Ham Beioop — Toyota» winu erue
YTO-TO, CBSI3aHHOE CO CEepor JEeATENbHOCTH TOCTs). Takol WHAMBUIYAIbHBIN MOIX0J MOHPABUTCS TOCTIO, IIO3TOMY JIydllle
MIOJTAPOK COMPOBOIUTH NMHUCHMOM, TJ€ YKa3aHO, 9TO TAKOM roCTh BaXEH JUIA Bac, TaK K€ BaKHA M KOMIIAHMA, B KOTOPOil OH
paboTaet, MO3TOMY HEIUIOXO OBl 3aKIIOUUTH JOTOBOP MJIM IIPOBECTH JICJIOBYIO BCTPEUY...»

«He gymato, 9T0 BCeM rocTsiM OyJeT MPUSITHO 3HATh, YTO O HUX coOMparoT nHpopManrio. HekoTopeie T0au HE JTo-
OSIT CIOPTIPU3EI, JaKe IPUATHEBIE).

«MHe ObUIO MPUATHO, KOT/Ia BO BPEMs PErNCTpalliy B ToCcTHHMIE Taunanaa MHE NPUHECIH CTAaKaHIUK XOJIOAHOW BO-
JIbl C JIMMOHOM U TIOBECHJIN HA PYKY OpaciieT U3 XHBBIX IIBETOB.

«B namewm LleHTpe oTABIXa KaXKAbIi rocTh Ha 0coboM cuery. OcoOeHHOCTh HHAMBHAYAIBHOH pabOThI ¢ TOCTEM J1aeT
€My OIIyIIeHne 3a00Thl M BHUMaHUs. A 3TO caMmoe rilaBHOe. Mbl He 3a0bIBaeM cO00IIaTh UM O HOBHHKAX M CIICIIIPEUIOKEH -
SX 0 TeJle)OHY U AIIEKTPOHHOHN MOYTE, TO3APABITE C THEM POXJICHHUS (TIOCTOSHHBIX KJIHMEHTOB). [Iporpamma JosutbHOCTH ©
BO3MOXKHOCTBIO HAKOTUIEHHs OaJUTOB M HCIIOJIB30BAaHMS UX B 3a4UeT NMPOXKUBAHMS WIN APYTHX YCIYT HOJB3YETCs CPeIH HAIINX
KJIMEHTOB OOJBIINM CIPOCOM. BaXkHO, YTOOBI TOCTh MMEN 4ETKOE MPEICTABICHNE O CBOMX BO3MOXKHOCTSAX M HAIIMX MPEIIo-
xeHusax. KonndaecTBo MOCTOSHHBIX rocTeil B LIeHTpe MOCTOSHHO pacTeT, a 3HaYUT — MBI Ha NIPaBWIbHOM ITyTH. KOHEYHO, MBI
He 3a0bIBaeM M 0 MOAapKax, HO cTapaeMcCsl MPETIOAHOCUTE UX B OCOOBIX CIIydasiX, YTOOBI HE TIOMAcTh B JIOBYIIKY (€CIH 3TO Je-
JIaTh MOCTOSTHHO, €CTh BEPOSATHOCTH, YTO MOXKHO YIIYCTHTh 0c000€ BHHMaHHME K TOCTIO, U OH MPOCTO OOMIHUTCS, HE IOIYyYHB
MIPUBBIYHOTO KOMIIIMEHTA)».

«Pabora c kiMeHTCcKOI 0a30l OYeHb Hy)KHa U TpeOyeT ONpeAeIeHHOro aNropuTMa. Mel B Halle TOCTHHHMIIE JUIS TO-
CTOSIHHBIX KJIMEHTOB, IPOXKMBAIOIIMX B IleH3e, MpoBOMM pasa JBa B roj TEMaTH4ecKue MeponpusaTHsi. KiIMeHTsl JOBOJIbHBI,
HY ¥, KOHeYHO, K HOBOMY rosy, k npa3gHuKaM U JHSIM POXKJICHUS JIeJlaeM PacChUIKY HAaIIMX OYKJIETOB CO CKHUAKAMH B Pa3iind-
HBIE Mara3uHbl ropoJia, C KOTOPBIMU COTPYAHUYAEM.

«Bce 3aBucnT OT Bamel (GaHTa3MM M MO3UIMOHUPOBAHUS Balleld TOCTHHHUIBL. MHOECTBO BAPHAHTOB: JIOPOXHBIC
HeOoJbIINe CYMKH, OpeNOKH, BUSUTHHUIIBI U T. JI. MajleHbKHE ILTIONIEBbIE UTPYIIKK C BalllUM JIOTOTHIIOM, U3TOTOBJICHHBIE Y
MECTHBIX yMeJblleB. MHE 04eHb HPaBUTCS MPOIBIKEHHE PyCCKOTO HAPOJHOTO TBOPYECTBA: IKEITb, XOXJIOMa, OPEJIOKH B BHJIE
MaTpeIIeK — OYeHb CHMITATHIHOY.

«Ecnu 3aropoaHbIil 0TEIh, TO 3UMOI MOYKHO NPENJI0KHUTh B KAUeCTBE MMOJApKa: TEIJIble HOCOYKH, HE MEHEe TeTlIbe
pykaBH4KH. JIeToM — MOJI0CKa Ha TOJOBY C KO3BIPHKOM OT COJHIA. [loslocka OT momajaHus MoTa B Iia3a — €CIIH YeJIOBEK
MIPHU-HAMAaeT aKTHBHOE y4acTHe B CIIOPTHUBHOM JKU3HU OTEIIS».

«A MBI TIpeIocTaBIsIeM OecIuTaTHBIC 3BOHKH B HEOTPAHWICHHOM KOJIMYECTBE B JTI000# ropoa mupa. Takoi BOT moja-
POK».
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«A y Hac Kak MOAApOK IS TOCTS MONB3YIOTCS TOIYJIIPHOCTBIO OTKPBITKH € BUAaMH ropoga. OcoOeHHO HpaBUTCA
TeM, KTO B TOPOJIE BIIEPBBIC).

«A s BOT CUMTAI0 CYBEHHPHYIO HPOIYKIHIO C JIOTOTHIIAMH OTEJISl JCUIEBKOM, HUKOMY HE HY)KHBIM XiamoM. Ecmm
IIOKOJTAZKH M (PYKTHI MOKHO CHECTh M ITOPAI0OBATHCA BKYCY, TO BCSIKHE MUIIKH, OPENIOKH U BCE OCTAIbHOE OyIET MBIIUTHCA
rre-Hu0yap B Oapmadke. A BOT HOZApKH THIA OECIUIATHBIX 3BOHKOB, OMIJIETOB, Pa3IMUHBIX OOHYCOB — 3TO CaMoOe MPHITHOE.
Tax KaxIbIil TOCTh MOXKET OLLYTHTh Ce0s CIMHCTBCHHBIM. 3/1€Ch HY>K€H WHINBHIYaJIbHBII MOIXO.

«J171s1 MOCTOSIHHBIX TOCTEH MBI IPUTroTOBMIM VIP-KapThl, M0 KOTOPHIM OHH HE TOJIBKO IMOJIYYar0T CKUJIKH, HO U MOTYT
B BHUJIE MOJAapKa BOCIIOJIB30BaThCs pasiuyHbIMH SPA — mporenypamu, DOMOJHUTENBHBIME yciayramu. Jlaxe To, 4To Kaprta
HOcHT Ha3BaHue «VIP-rocTs) NpHUBOANT KIMEHTa B BOCTOPT.

Hrax...

OneHka 3((GEeKTHBHOCTH BO3/EHCTBHSI CYBEHHPOB, MMOJAPKOB, KaK M PEKJIAMBbl, BPSJ JIM MOJJIACTCS TOYHOMY Y4YETY.
Jla MBI ¥ HE CTaBWJI TAKOW 3a/1aui — T0Ka3aTh, KAK MOYKHO OLIEHUTH 3()(EKTHBHOCTH PE3CHTOB BaIlIUM T'OCTSIM.

Kak npaBuio, BpydeHHE IPE3EHTOB U CYBEHUPOB — 3TO UMHUAKEBAsI COCTABIIAIONIAs KAXKJOH yBaskaromiel ce0s KoM-
nmaHud. W TONBKO MOC/IEA0BATENBFHOCTD, BKYC, YyBCTBO MEPHI 1 YMECTHOCTh MOAAPKOB MOTYT COZIEHCTBOBAaTH POCTY H3BECT-
HOCTH TOCTHHUIIBI ¥ TIPUBEP’KEHHOCTH BAIMX KJINEHTOB. Haneemcst, 3ToT 0630p OyneT BaM MoJIe3eH.

[Ipu HancaHWM CTAaTHH KCIIOIB30BAHBI MaTepHaNbI caifta prohotel, skypHana «5 3Be31», CaliTOB yIIOMSIHYTBIX TOCTH-
HUII ¥ TYPUCTHIECKUX areHTCTB.

IIpocTpaHcTBO KaK crocod (popMUpPOBaHUS JOSAIbHOCTH

OnHUM K3 croco00B (POPMUPOBAHUS JIOSIIBHOCTH LIEJIEBOW IPYIIIBI SIBJISIETCS IpaBUIbHOE (GOpMHUPOBaHUE TPOCTPaH-
cTBa NpeOBIBaHMs JIIOACH Kak BOOOIIe, TaK U B 3aBUCUMOCTH OT HALIMOHAIBHBIX MPEAIOYTEHUI.

VY mozeit ecth cBoM JIOOMMBIE MeCTa B T0€3/1aX, JIIOOMMBIE CKaMeiKH B Mapkax, Kpecyia Ha KOH(pEpeHIHsIX U Tak 1a-
nee. Bo3M0OXXHO, B 3TOM NpPOSBIISETCS MOTPEOHOCTh B TEPPUTOPHH, )KEIaHHE Ha3BaTh MECTO CBOMM COOCTBEHHBIM. MoxeT
OBITh, 3Ta MOTPEOHOCTH ABIAETCS MPUPOKACHHON M BceoOInel, XOTS OHa NpeTepriesia MHOT000pa3Hble H3MEHEHHS I0J] BO3-
JIEWCTBUEM pPa3BUTHS OOIIECTBAa M KyJNbTyphl. Pabounii KaOMHET MOXKET MOAXOANTH IS CIY)KAIETro, a MOXKET OKa3aThCs U
CJIMIIKOM MaJl, B 3aBUCHMOCTH OT TOTO0, KaK PacCTaBJICHbI TaM CTOJ U Kpeciio. Ecim denoBek MOXeT OTKHHYTBCS B Kpecie Tak,
YTO OH HE JOTPOHETCS N0 CTEHBI WM IIKada, TO OYEBUAHO, YTO pa3Mephl KaOMHETa 1ocTaTouHbl s Hero. Ho ecian B 60inb-
I0M KaOMHETE CTOJI MOCTABJICH TaKMM 00pa3oM, 4TO CIy’KalllMi yIHUpaeTcs B CTEHY, KOT/Ia OTKHUJIBIBACTCS Has3al, TO €My 3Ta
KOMHATa Ka)KeTCs CIMIIKOM TECHOM.

Teppuropuanbueie HOTPeOHOCTH

CunTaeTcs, YTO UCIIOJIb30BAHKME YEJIOBEKOM IIPOCTPAHCTBA MMEET pellaroliee 3HaYeHUe /I YeIOBEYECKUX B3aHMO-
OTHOIICHHH, U MPEX]e BCErO Ul BBISICHEHMS CTENEHH OJM30CTH MEXy JIIoJbMuU. M ccnenoBaTeny NpUILTU K BBIBOJY, YTO Y
Ka)XJIOT0O YeJI0OBEKa €CTh CBOM TEPPUTOPHANIbHBIE TIOTPEOHOCTH. ECTh YeThIpe sIpKO BBIpa)KEHHBIE 30HBI, BHYTPU KOTOPBIX Jeii-
CTBYET YEJIOBEK:

1) uHTUMHO# 0IM30CTH;

2) TUYHOM OJIM30CTH;

3) conmanbHOTO KOHTAKTa;

4) 00IIeCTBEHHOW JUCTAHIINY.

PaccrostHue Mexay JI0bMH OT OJJHOH 30HBI K JIPYTOif BO3pacTaeT 10 Mepe TOTo, KaK CTETIeHb OJIM30CTH MEKITYy HUMH
yMeHbIIaercs. PaccTosiHust B 30He MHTUMHOW OJIM30CTH MOTYT BapbHpOBATHCS OT MAKCUMyMa COJIVDKEHMS B 15 caHTHMETpOB
JI0 MUHAMYMa B 45 caHTHMETpOoB. MakcHMalbHast CTeTIeHb CONMKEHHS MPEAToaraeT JI000BHbIE OTHOIIECHHUS, TECHYIO JIPYK-
Oy, IPUBSI3aHHOCTD JETEH K CBOMM POAUTENSIM HIIH APYT K APYTY.

Korza Bbl HaxoJuTeCh HA MaKCUMaJIbHO OJIM3KOM MHTUMHOM PacCTOSHHU K CBOEMY MapTHEPY, OH HEBOJILHO 3aXBa-
THIBAaeT Bce Balle BHUMaHue. [10 3Toil nprurHe TakoW KOHTAKT MEXAY ABYMs MYXYMHAMH MOXET CO3J[aBaTh OLIYIIEHHE He-
JIOBKOCTH M HeynoOcTBa. HaxomuThest Ha pacCTOSSHMM MHTUMHO# OJIM30CTH MEXly MY>KYMHOMN U )KEHI[MHOW — BIIOJIHE ecTe-
ctBeHHO. Korza jxe My)KunHa M KEHIIUHA, KOTOPbIe He HAXOASATCS APYT C JPYrOM B MHTUMHBIX OTHOUICHHSIX, OKa3bIBAIOTCS
JIPYT € IPYrOM Ha PacCTOSHUM «MHTUMHOW OJNM30CTH», TaKas JUCTaHLMS MEXIy HUMH BBI3bIBaeT y HUX cmymnienue. [lo mpa-
BWJIAM HalIed KyJbTypbl HHTUMHOE PacCTOSHUE MEXKAY ABYMS XKCHIIMHAMHU B 00IIECTBE BIIOJIHE AOIycTHMO. B apabckoMm sxe
MHpE TaKOe PAacCTOSHUE JIOMYCTHMO M MEXIy JABYyMs MyKUnHamu. B apabckux, a Takxe npyrux crpanax CpeanseMHOMODBS
MYXXUYHHBI YaCTO XOJAT IO YJIUIIE, B3SIBILUCH 332 PYKH, YTO Ka)KETCSl COBEPILEHHO HEIOMYCTHUMBIM IS IBYX B3POCIBIX MY>KYHH
B JIPYyTOM CTpaHe.

Ecnu B yciioBHsIX COBPEMEHHOTO OOJBIIOTO TOpojia JIIOM OKa3bIBAIOTCS CIly4ailHO NPHOIMKEHHBIMU JIPYT K APYTY
HA MHTUMHOE PACCTOSIHUE, OHM aBTOMATHYECKH CTaparoTCs COOJIOIATh ONpe/ielieHHbIE TpaBuia MoBeleH s, Tak, Harpumep,
KOT/Ia OHHM OKa)KyTCSl B TEPEHOJIHEHHOM aBTOOYCe MM KaOuHe JIM(Ta, OHU MOCTAPAIOTCS CTOSITh HEMOJABMKHO M HE JIOTParu-
BaThCsl J10 cocenieil. Ecnm oHM ciydaifHO MPUKACaIOTCsI K CTOSIIUM PSIIOM JIFO/ISIM, OHU HANPSATaloT MYCKYJIbl B 30HE TPUKOCHO-
BEeHHH. DTUM CaMbIM OHH Kak Obl TOBOPSIT: «SI MpOIly Ballero mpolleHns 3a BTOPKEHUE B Ballle MMPOCTPAHCTBO, HO 0OCTOSI-
TEJILCTBA 3aCTABUIIM MEHS TaK HOCTYNUTH». ECiu ke OHM paccialsaTcs B TAKOM IMOJIOKEHUH U MTO3BOJIST CBOUM TEJaM COMPH-
KacaTtbCsl, TO OHH JIOMYCTAT OYEBUAHYIO OLIMOKY B COLIMAIILHOM TTOBEICHUH.
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CymecTByeT HEMMCAHBIH 3aKOH, TTACSIIHUI, YTO MOKHO HEKOTOPOE BPEMsI CMOTPETh Ha JPYrOro YEJIOBEKa, HO 3aTEM
cleqyeT OTBECTH CBOM B3I B CTOPOHY. JIFOOM MOTYT CMOTpPETH APYr APYrY B IJIa3a TOJIBKO IO TEX IOP MOKa HE MOYyBCTBY-
10T OT 3TOTO HEJOBKOCTh. B cpemHeM 3T0 BpeMsi paBHO OOBIYHO 2 CEKYH/IaM.

Cremyromeii 30HOU SBIAETCS 30HA IMIHOW OIM30CTH. 34€Ch TaK)Ke MOXKHO BBIICIHUTD JBa Mpe/eiia — MaKCHMaTbHBIH
1 MUHUMAJIBHBIH. MaKCHMaIIBHBIN TIPeIeNt TNIHOW OIM30CTH cocTaBisieT mpuMepHo oT 50 no 80 canTmmerpoB. Ha aTom pac-
CTOSIHUM BBl MOKETE B35Th 32 PYKY CBOETO MAapTHEpA.

JKena MoXeT HaXOJUTHCSI HA TAKOM PAcCTOSHUU OT cBOEro Myxa. OHAKO eciM Jpyrasl )KEHIIHA MTPUOIIIKaeTCs K
HEMY Ha TaKO€ PacCTOSIHHUE, 3TO MOKET 03Ha4aTh, YTO y HEE €CTh ONPEEICHHbIE 3aMbICIIBl B OTHOLICHUH HEero. B To ke Bpems
TaKOE paccTosiHIE OOBIYHO NMPHUHATO COOMI0OAaTh Ha IPUEMax BO BpeMsi Oece]] ¢ KOKTEeHIeM B pyKax.

Kpaitnuit npenen 3oub1 tuyHOM Onu3octr coctapisieT ot 80 mo 130 cantumerpoB. Ha aTom paccrosiHuM Bee TpyIHEE
JIOTParuBaThCs JI0 Ballero MapTHEpa, U BCE JKE Bbl HAXOAMUTECH JOCTATOYHO OJNM3KO, YTOOBI BECTH TUCKYCCHH 10 JINYHBIM BO-
npocam. IIpuMepHO Ha TaKOM pacCTOSHUU JPYT OT Jpyra OCTaHABIMBAIOTCS 3HAKOMBIC JIOJM HA YJIHUIE, YTOObI HEMHOTO I10-
6onTath. Bo BpeMs Be4epHHKN TOCTH YaCTO HAYMHAIOT OECEy C TAKOTO PACcCTOSHMS M IIOCTEIEHHO COMMKAIOTCS.

C noMoIBI0 COOMIONEHHS 3TOTO PACCTOSHHS MOXHO IEPEAaTh MHOTO CHTHAJIOB: OT «s HEMHOTO CTOPOHIOCH BAC» 110
<1 BBLACIMI Bac CPEAN NMPOYNX TOCTEH, M BBl MHE HAMHOTO OJIVDKE, €M OCTAIBHBIEY.

PaccrostHUSI B cOnMaNbHOM KOHTAKTE MOTYT OBITh OMMKHUMH M JalbHUMH. BIKHMI COIManbHBIN KOHTAKT COCTaB-
msiet ot 130 canTHMeTpoB 10 2 MeTpoB. C TaKOTO pacCTOSHHS MBI BEJEM JeloBble Oecenbl. Ha aTOM paccTosHHM MBI IPUHU-
MaeM KIJIHEHTa, IPUOBIBIIETO B HAII O(HC, HOBOTO COTPYAHMKA (PMPMBI MIIM Pa3roBapuBacM C HAIIUM HAaYaJbHUKOM. MBI co-
OJrolaeM MPUMEPHO TaKylO JUCTAHIUIO BO BpeMs ClydalHbIX cOopHu Jitofei. B To ke BpeMs Takoe paccTOsIHUE MOXKET uc-
OJIb30BATHCS JJIsl BO3ACUCTBUS Ha cobeceJHNKOB. HaualbHUK HCHONB3YeT 3TO PACCTOSHUE AJIsl TOTO, YTOOBI OKa3bIBaTh MCH-
XOJIOTUYECKOE BO3JIECHCTBUE HA IIOJYMHEHHOIO: HA TaKOM NMCTAaHIUM HA4YaJbHUK, CTOSALIUM HAX CUISAINEH CeKpeTaplueH, Ka-
JKETCsI BBILIIE POCTOM, MAaCCHBHEE, U OH I'OCIIOJICTBYET HaJ| 3HaYUTEJbHOW 4acThlo 0003peBaeMoro npocrpanctsa. OH, TakKuM
00pazoM, MOTYEPKUBAET MBICIIb: «Thl Pa0OTACIIb HA MEHS», XOTSI OH M HE IPOU3HOCUT TaKHX CJIOB.

Hawnbomnpmree paccTosiHEE B 30HE «COLMAIBHOTO KOHTAKTa» COCTABIAET OT JIBYX O TPEX C MOJOBHHOW METpPOB. Y
«OOBIIOT0 HaYaIbHUKa» MOXKET OBITh CTOJI TAKOH JUTMHBI, KOTOPHIA HOMOTaeT eMy OTCTPAHATHCSA OT CBOMX NMOJUYMHEHHBIX. OH
MOJKET TaK)K€ OCTABaThCA B CUASYEM IOJIOKEHUH M B3UPATh HA CBOMX MOAYMHEHHBIX, HE TEPss CBOEr0 COLMAIBHOIO CTATycCa,
KOT'Ja JIIOAH CTOAT Mepe] HUM B IOJIHBINA POCT.

Ha TakoM paccTosHHM HE IOJIaracTcsi OrpaHUYNBATHCS OBICTPHIM B3IJIAZOM M OTBOAMTH IJ1a3a B CTOPOHY. Tpaauiius
TpebyeT, 4TOOBI BB CMOTPENH BalleMy COOECeIHUKY B Ta3a. HecrmocoOHOCTE yaep aTh B3IIIAJ PaBHOCHIbHA YXOIy OT pas-
roBopa.

B 10 e BpeMst 3TO pacCTOSIHHE OTKPBIBAE€T BO3MOXHOCTD JUIA 3alUTHl. Haxosch Ha TaKOM pacCTOSHUH, BBl MOXKETe
MIPOAOIDKATH PabOTy, M 3TO He OyIeT MPOSIBICHHEM HEBEKIMBOCTH C Bamied cTOpoHBI. C Ipyroil CTOPOHBI, BBl MOXETE Tpe-
pBath paboTy U BCTYNHUTH B pa3roBop. B yupexaeHusx HeoOX0MMO COOJIIOAATh 3Ty COLMANBHYIO JAUCTAHIIMIO MEX/1Y MOCET -
TEJIEeM U CeKpeTapeM B IPUEMHOH, ITOTOMY YTO MOCIETHS JOJKHA IIPOJOIDKATh CBOIO paboTy, a BoBce He OontaTh ¢ HUM. Ec-
71 OBl paccTOsSTHUE MEXy HUMHU OBLJIO KOpO4e, TO MpPOJODKeHHEe paboThl CEKpeTapeM MOTIIO ObITh PACIEHEHO KaK MPHU3HAK
rpyboctu.

OO1mecTBeHHass AUCTAHIMS — HauOoJee NaJEeKOE PACCTOSHMS B MEXIJIMYHOCTHBIX OTHOLIEHMAX. bimskas «oOmecTt-
BEHHas JUCTAHIMs» COCTABISIET OT TPEX C MOJOBUHOM 0 MATH METPOB. Takoe pacCTOSHUE JTydllle BCEro MOAXOIUT Il He-
(opManbHBIX cOOpaHMH, TaKMX KaK BCTpeda IPErnojaBaTelisi cO CTyJISHTaMH WJIM HadaJlbHHUKA CO CBOMMH NOAYHMHEHHBIMHU.
JlanbHsAs «OOLIeCTBEHHAst IUCTAHIMSD) COCTABIISICT OT CEMHU C MOJIOBUHOM MeTpoB U Ooiiee. Ha TakoM paccTOSIHUM HONUTHY e-
CKHE JIMJEpHl BCTpEUatoTCs ¢ HapoaoM. Ha TakoMm paccTossHUM MOXKHO 00ecrieunTh 6e301acHOCTh HOIMTHYEeCKoro aesTens. Ha
9TON JaneKoi «OOIIEeCTBEHHOI» MUCTAHIIMM O4YeHb TPYJHO pacckas3aTh Ha A3BIKE Tela NpaBay, M TOpasfo Jierde oOMaHyTh
CBOMMH TENOJBIKEHUAMH. AKTEphI MPEKPACHO 3HAIOT 00 3TOM M B T€YEHHE MHOTHX BEKOB HCIOJIB3YIOT PACCTOSHHE, OT/e-
JISIOIIEE CLIEHY OT 3pHUTENeH, IS CO3/AaHUS BCEBO3MOXKHBIX HILTIO3HH.

CoueraHne JaTbHUX U KPYITHBIX IUIAHOB B KMHO M Ha TEJICBH3MOHHOM dKpaHe TpeOyeT APYyroro s3bika Tena. J[Bmke-
HHUE BEeK I JIpokKaHWe Tr'y0 B Kaape, CHATHIE KPYIHBIM IUIAHOM, MEPeNaroT TaKyko jke MH(POPMAINio, KaK M IIUPOKHH KecT
PYKOH MM JBM>KEHUE BCETO Tela B KaJpe, CHATHIE Ha AaJdbHEM ILIaHE.

OTHOIIEHUE Pa3INYHBIX KYJIbTYpP K IPOCTPAHCTBY

EcTb s13bIK Tena, KOTOPBIN MOHATEH BO BceX cTpaHax mupa. J(Bwkenns Yapau YammiHa B HeMbIX KWHO(WIBMax ObLIN
TIOHSTHBI BO BCEM MHPE U BBI3bIBAIM CMEX BO BCEX CTPaHax, BKIIFOYasi TEXHMUYECKH OTcTasble cTpansl Adpukn. OHaKo Bee ke
KyJIbTYpa SIBJSIETCSI TJIaBHBIM (haKTOPOM, ONIPEEISIFOLIMM CO/IEPXKaHHUE S3bIKa Tela 1 0COOCHHO OTHOLIEHUE K TEPPUTOPHH.

Hanpumep, B SInoHMM CKYy4EHHOCTD JIIOJICH SBIISIETCS IPU3HAKOM TEIION M MPHUATHOM MHTUMHOM Onn3oct. B Heko-
TOPBIX CUTYAIUSX IO MPEINOYNTAIOT HAXOIUTHCS KaK MOXKHO OJFDKe IpyT K APYTY.

Hanpumep, B STOHCKOM SI3BIKE HET CJIOBA JJIs1 0003HAUCHUS «yeAMHEHHE». JDTO BOBCE HE 03HAUYACT, YTO y AMOHIIEB
HET MPEICTaBICHNSA O TOM, YTO TaKOe «yeAWHEHHEe». J{JIs AMoHIA MOHATHE «ySIUHEHHE» CBA3aHO TOJBKO C JIMYHBIM JOMOM.
Ota moTpeOHOCTh B TMYHOM MIPOCTPAHCTBE HE MPOTUBOPEYHUT M JJa’Ke CTPAHHBIM 00pa30M COUETAETCs C JKEIaHHeM OJIM30CTH C
JIPYTHMH JIFOJBMH. B 3TOM IposIBIIEHHE SITOHCKOTO OTHOIICHHUS K MPOCTPaHCTBY. s mo/ieil U3 3amagHbIX CTpaH IPOCTPaHCT-
BO — 3TO PacCTOSHHUE MEXIy IpeaMeTamMH. J{Jst Hac MPOCTPaHCTBO — ITYCTO.

SIMOHIBI BOCTIPUHUMAIOT TIPOCTPAHCTBO, €ro (JopMy M OpraHU3aLIo KaK 0CsA3aeMble PEAMETHL. DTO MPOSBIISETCS HE
TOJIBKO B TOM, KaK OHH CO3/1al0T KOMIO3UIIMU U3 [[BETOB MJIM YKpAIlAlOT HHTEPbEP, HO U B Pa3OMBKE Ca/I0B M MAPKOB, I1€ OT-
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JIETTbHBIEC JJIEMEHTHI IIPOCTPAHCTBA TAPMOHUIHO COETUHAIOTCSA B €AMHOM IIeTIOM. SITOHIBI, apalbl CTpeMATCS OBITh KaK MOYKHO
ommxe aApyr kK Apyry. Ho ecny Ha mionsx apaObl HEM3MEHHO NMPEOBIBAIOT CKYYEHHO, TO BHYTPH apaOCKHX JOMOB CIHIIKOM
MHOTO ITyCTOTBI. Apabckue 1oMa OOJbIINE U ITyCTHIE, a JIFOAN BHYTPH HUX CKYYEHBI Ha HEOOIBIIOM MpocTpaHcTBe. [leperopo-
JIOK MEXJy KOMHaTaMH OOBIYHO HET, IOTOMY YTO, HECMOTPSI Ha JKEJIAaHUE MMETh B CBOEM PACIOPSDKCHUH KaK MOXHO OOJIbIIe
IIPOCTPAHCTBA, apalObl HE MOOST ObITH B ONMHOYECTBE M CKYIHBAIOTCSA BMECTE B CBOMX MPOCTOPHBIX TOMaX.

Mexay apaOCKol U STIOHCKOW CKy4eHHOCTBIO CYIIECTBYET NMPHHINIHAIBHOE paziamdue. Apad JII0OUT JOTparuBaThCs
JI0 CBOET0 KOMITaHbOHA, 0CS3aTh U 00OHATH ero. Ecii BbI HE XOTHTE ABIIATh Ha BAILETO JPYTa, 3TO 3HAYUT, YTO BbI CTHIIUTECH
ero.

XOTs SMOHIBI CTApParOTCs OBITH MOOJIKE K APYTHUM JIFOJSM, OHH COXPAHSIOT ONpeNeNeHHYI0 (OPMaIbHOCTh M BO3-
BBIIIEHHOCTh. OHM YMYAPSIOTCSI IPUTPAruBaThCs APYT K APYTY U B TO XKe BPEMsI COXPaHATh KECTKHE TPaHHIBI BOKPYT CeOs.
Apab orOpachIBaeT 3TH TPaHULIEI IPOYb.

[ToMuMo 3TO TFOOBH K CKy4EHHOCTH B KYJIbTYpe apaOCKOro MHpa MHOTO TOJIKOTHU M COBMECTHOTO HCIIOJIb30BAHUS
€AMHOTO MTPOCTPAHCTBA, YTO TaK pa3ipakaeT aMEepPHUKaHIIEB. [y aMepruKaHIEB CyIECTBYIOT TPAHHUIBI B OOIIIECTBEHHOM MECTE.
Korzma on crouT B ouepenu, T0 eMy KaKeTCsl, 4TO €r0 MECTO HEPYIIMMO. Apad HE MPHU3HACT YEIUHEHHOCTH B OOIIECTBCHHOM
MECTe, ¥ €CIIH OH CMOJKET BJIE3Th B OUYEpE/b, OH CUUTACT, YTO OH BIpaBe Tak caenarh. OTCYyTCTBHE y apaboB CIICINAIBLHOTO
CJIOBA AJISI OHATHS «M3HACHIIOBAHNE)» B ONPE/ICIICHHON CTENEHH ITOKA3bIBAET X OTHOIICHHE K TEITy.

Jnst amepHKaHIa e Telao — CBSMEeHHo. [ apaba, KOTOpOMy HHYEro HE CTOMT TOJKHYTh, IUXHYTH YEJIOBEKa Ha
yIIUIE U JaXe YIIUITHYTb )KEHIIUHY, arpeccus IPOTHB Tela — HE CTOJIb CTPAIIHOE NPECTYTIICHHE.

OnHako HacHJIME MPOTHB JIMYHOCTH, COBEPILIEHHOE B BUE OCKOPOiIeHUs, i apaba — cepbe3Has mpodiema.

Kak nronu 3anana o0paIarTes ¢ MPOCTPAHCTBOM

Cpenu 3anmaJHbIX CTpaH CYIIECTBYET TAaK)KE OrpOMHasi pa3HHLAa B (OPMHUPOBAaHUM JIMYHOTO mpocTpaHcTBa. Hampu-
Mep, aMepUKaHIIbl U HEMIIbI 00pallaloTcs ¢ MPOCTPAHCTBOM IO-pa3HOMY. AMEpHUKaHEl] HOCHT BOKPYT ce0sl IMOJyMETPOBBIN
«IY3bIpb YECAUHCHUAY, U €CJIIN JPYT XOUYECT MOTOBOPUTH C HUM IO NMOBOAY MHTUMHBIX [€JI, OH HJOJIKCH HOﬂOﬁTH K HEMY J0CTa-
TOYHO OJM3KO, YTOOBI MX «ITY3BIPH» CIMINCH BMECTE. [l HeMIia Bcsl KOMHATa B €70 JIOME MOXKET OBITh «ITy3bIPEM» HHTUMHO-
ctd. Ecan KTO-TO BCTymaeT B MHTUMHYIO Oeceny B ero cOOCTBEHHOI KOMHATE M HE MOKIIIOYAET €ro CaMoro, OH MOYyBCTBYET
ce0s 0OCKOpOIICHHBIM.

Taxue pa3Mepsl JMYHOTO MPOCTPAHCTBA OOBACHSIIOTCS TEM, YTO JIMYHOCTh HEMIIA UPE3BBIYANHO ys3BuMa. [1o 3Toi
IIPUYMHE HEMEI IPEeIIPHHAMAET BCEBO3MOKHbBIE YCHIIUS JJISI TOTO, YTOOBI COXPAaHHUTh CBOIO JIHYHYIO cdepy. Bo Bpems Bro-
POl MHPOBO# BOHHBI HEMEIIKNX BOCHHOIUICHHBIX IIOMEINAIN TI0 YETHIPE YETIOBEeKa B XIDKHHY. Kak TONBKO OHHM OKa3bIBalCh B
XHWXKUHE, TYT K€ HAYMHAIN JCJIUTh UMCIOIICCCA MMPOCTPAHCTBO Ha CBOU JIMYHBIC TCPPUTOPUH. Ha OTKPBITBHIX IJIOMIA/IKaX HEM-
1Bl cpa3y ke MPUHUMAIINCh MAaCTEPUTh JIMUHBIE KUIUIIA. Takas )KeCTKOCTh MOXKeT OBITh 3allIUTON MM Mackoi. Bexp HEKOH-
TPOJIMPYEMBIE IBHKEHHS MOT'YT OTKPEITE ITPABIYy.

OTHollIeHNE aHTIMYaHHHA K MMPOCTPAHCTBY OTINYACTCA OT HEMCIKOI'O — OH HE OIYHIACT MOJIHOIO YCJIUHCHUSA B CBO-
eil KoMHaTe. AHIJIMIICKOE TOBEACHUE OTIMYAeTCs M OT aMepukaHckoro. Kornma amepukaHer Xo4eT YHUTH B cebs, OH Kyzaa-
HI/I6y,E[I) YXOOuT. BO3MO)KHO, H3-3a BOCIIMTAHUA B IIKOJBbHBIX O6H16)KI/ITI/I$IX 1 HCXBATKH JIMYHOI'O MPOCTPAHCTBA aHITIMYaHUH,
KOTOPOMY XOUETCs MOOBITH OJTHOMY, YXOJHT B ce0s1, Kak apad, — MoJI4a IIPeKpaliaeT o0ImeHne ¢ MUPOM.

B Amepuke stoan pa3roBapruBaiOT cO CBOMMH OJIMKaWIIIMU COCEISIMU IIPOCTO NTOTOMY, YTO OHHM HaXomsATcsa B pHU3HU-
YeCKOW OM30CTH K HUM.

B AHrnum oTHOLIEHUSI CTPOSITCS HE HA OCHOBE (PM3MYECKON OJIM30CTH, a B COOTBETCTBHHU C COLMAIBHBIM IOJI0KEHH-
em. Ecnm Bamre connaiibHOE 1MOJI0XKEHHUE HE SBISIETCS PABHBIM, TO BBl MOXETE U HE OBITH APYrOM Balllero cocena. JTo SBICHUE
AHIIIMICKOM KyJIBTYPBI SIBJISICTCS HE TOJIBKO CIICICTBHEM aHTIIMHCKON HCTOPUH, HO 1 TIEPEHACEIEHHOCTH CTPAHBI.

Kak u anrnmyane, (gpaHiy3s! SBISIOTCA HalMel, )KUBYIIEH B MEpeHACEICHHON CTpaHe, HO MHAs UCTOPHS KYJIbTYpPHI
IIpUBEJIa K APYroMy KyJlbTYPHOMY PE3yJbTaTy. B TO BpeMs Kak CKy4E€HHOCTb 3aCTaBUJIA AHIVIMYAH YPE3BbIYAWHO LIEHUTH Ye-
nuHeHue, Bo OpaHIIuy OHA TIPUBEJa K TOMY, YTO JIFOAM ropa3io OOJbIIe y9acTBYIOT B )KM3HH JIPYT IpyTra.

@®paHIy3 CMOTPUT BaM NIPSIMO B IJIa3a BO BpeMs pa3roBopa. [laprkaHOK BHHMATENBHO Pa3IIIAABIBAIOT HA YIIHIIE.
MHorue aMepHuKaHKH, BO3BpaImaromuecs: 1oMoi u3 [lapmka, BHe3amHO 0OHapYKHMBAIOT, YTO MX MepecTai 3aMmedats. CBOMM
B3MIIOM (paHIly3 nepenaer OecciaoBecHoe nocianue: « Tl IpuBiIeKaTeNbHa. BeposTHO, 1 HUKOTJa HE TO3HAKOMIIIOCH M HE
3aroBOPIO C TOOOH, HO ThI MHE HPaBHIIIBCS.

Hwu onnn amepukaHel] He CMOTPHUT TaK Ha )KEHIIUHY. 3/1eCh BRIpaAKEHHE BOCXHILECHUS KEHIINHON MOXKeET ObITh UCTOJI-
KOBaHO Kak rpy0ocCTb.

Bo ®paHimn cKy4eHHOCTh OTYACTH BBI3BaHA TEM, YTO JIIOAM BOBJICUEHBI B JKM3Hb JPYTHX JIIOAEH, OTYaCTH e 03a00-
YEHHOCTBIO NPOCTPAHCTBOM. Paszniune mMexy ¢paHIly3aMn W aMepUKaHIAMH B OTHOIICHHU K MPOCTPAHCTBY NPOSBIAETCS B
IUTAaHUPOBKE M OPTaHMW3alUU MapKoB. PpPaHITy3bl ¢ GJIAaTOTOBEHHEM OTHOCATCS K OTKPBITBHIM IUTOIaAKaM. JIFoOOBb K HUM 3a-
METHA U B TOPOJICKON apXUTEKTYpE.

YKurens Hero-Mopka u3BecTeH CBOEH «HEIPYXKEMOOGHOCTBION, H 3TO HEAPYKETIOOHOE OTHOMIEHHE PAa3BUIOCh H3-3a
YBaAXECHUA K YEAUHECHUIO CBOCTO COocCEaa. HL}O-I\/’IOPKHBI HC 6y}1yT BMCUINBATHCA B 3TO YCIAUHCHUC, TIOOTOMY OHW UTHOPHUPYIOT
ZIpyT Apyra B TudTax, BaroHaX METPO, Ha MEePenoTHEeHHBIX ynunax. OHU OpeayT 1o KHW3HH, ITPeObIBas B CBOMX YEIWHEHHBIX
MHUpKax, 1 Korjia 00CTOSTENECTBA COMMKAIOT nX, OHU Hpe6BIBa}OT B COCTOAHHUH KpaﬁHeFO BOJIHCHH A, BBI3BAHHOT'O OIIACCHU A-
MU, YTO MOTHBBI 3TOTO CONMKEHHMSI Oy/yT HEBEPHO MCTOJIKOBAHbL. BTOpkeHne B 4y)Kyl0 30Hy — 3TO XYAIINH NPOCTYIOK. 3a-
rOBOPHU C HE3HAKOMBIM uerioBekoM B Hpro-Mopke, 1 0TBeTHOI peakiueii GyIyT UCIyT HIIX TPEBOTA.
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ToNBKO B MEHYTBI OCTPOTO KPH3HCA BCe Gapbhephl MAjaloT, M TOTA CTAHOBUTCA MOHATHO, 4TO kuTeu Hplo-Hopka
OTHIOZb HE SIBIISIOTCSA HEAPYKEIOOHBIMY JTIOJbMH, 3 CKOPEE BCET0 3aCTCHIMBBIMHU M 3aIlyTaHHBIMHU. Takoe MOBEICHNUE BO MHO-
TOM XapaKTEPHO M AJISl POCCHHCKUX METAIOJIUCOB.

3a npenenamu Hero-Fopka, B MaleHKHX aMEpUKAHCKHX TOPOKAX, OTHONIEHHE IO/l IPYT K ApYTy Gollee Temoe
u oTkpeIToe. JItomu roopsat «IIpuBeT!» HE3HAKOMITY W YacTO BCTYIAIOT C HUM B HEOONBIIOHN pasroBop. OmHako B Hanboiee
MaJICHBKHX TOPOJKax, IJI€ KaX/Ibli 3HACT APYT APYyra M TaK Majlo yEeAWHEHUs, HE3HAKOMEI] MOXET CTOJIKHYTHCS C TAKUM XKe
OTYY)KJCHHBIM OTHOIICHHEM, KaK U B OOJIBILIOM TOPOJIE.

BrIBOBI M TpaBUIIa OBEICHUS IPU BTOP)KEHUH B UHTUMHYIO 30HY

VY dernoBeka CyIIEeCTBYET HECKOJIBKO 30H, M Ka)Kaasi 30Ha UMeeT cBoe 3HaueHue. Kpome Toro, kasxablil uenoBek UMeeT
CBOIO JINYHYIO TEPPUTOPHIO, KOTOPAsi OKPYKAET €ro U SBISIETCS KaK Obl €ro COOCTBEHHOCTHIO, MPOIOJDKEHHEM €ro (PU3NYecKo-
ro Tena (A0M, MalllyHa U T. IL.).

B ciryyae Hen30eXHOro BTOP)KEHHUS B HECOOTBETCTBYIOLIYIO 30HY BOSHUKAET CTPECCOBAs CUTyalMsl, XOTs U HE BCeraa
oco3HaBaeMas. [loaToMy HE0OX0UMO COOIIONATH CIEAYIONINE IPaBHIa:

Hu ¢ xem He pasroBapuBaTh, Jake €CIM BBl XOPOIIO 3HAKOMBI.

He cmotpeTs B ynop, HO 1 HE IPSITATh I7a3.

He nposiBasATE HUKAKUX SMOLUI.

Ecnm B pykax KHUTra WM ra3eTa, HEOOXOAMMO HOIHOCTBIO YIITyOUTHCS B UTCHHE.

UYeM TecHee B TPAHCIIOPTE, TEM CIIEp KaHHEE JOJDKHBI OBITH BAIllM JBHKCHUSL.

B nmudre pexoMmeHayeTCs CMOTPETh Ha yKa3aTelb 3TaKe.

B nocnennue roapl Ha 3anane coOMparOTCs OTKa3aThesi OT HEOOCKPEOOB, T. K. MPH ATOM YBEIMYMBAETCS IUIOTHOCTh
HaceJICHH, YTO BeAET K YBEIMUEHHIO CTPECCOBBIX CUTYalHH.

Heo6xonumo Taxke OTMETHTh, YTO Y Pa3HbIX HallM pa3HbIE 30HAJIbHBIC IIPOCTpaHcTBa. Hampumep, y aMepHKaHIeB
IepBas 30Ha MEHbIIIE, YeM Y AMOHIEB. BOT moyeMy Bo BpeMs NEeperoBopoB MexIy coboil OHM HepeaKo 4yBCTBYIOT MOJO03pPH-
TENBHOCTh. B eBporeiickux cTpaHax mepBasi 30Ha MPHONM3UTENBHO paBHa 23-25 cMm. Takke paziamyaroTcs 30HAIBHBIC IPO-
CTpaHCTBA Y TOPOXKaH U CEJIbCKUX XKUTeNeH. Y ropoxan 46 cM, B TO BpeMs Kak y ceibuaH 1-2 M. OTcroa MOKHO CAENaTh BbI-
BOJI, YTO 4eM OoJiee TyCTO HACENIeH PErHOH — TEM MEHBIIC 30HaJIbHBIE IIPOCTPAHCTBA €TI0 XKUTEICH.

Crparernyeckoe IJIaHHPOBaHHE
Coop uHpopmanum 1J1s1 NPUHATUS MAPKETHHIOBBIX pelleHui

IIpoBoas aHanmu3, coCTaBiIAs IUIAaHBI U IPETBOPASA UX B JKU3HB, MEHEDKEPHI HYKIAIOTCSA B cCaMOl pa3sHOOOpa3HOM HH-
(dbopManuu: 0 KIMEHTYpe, 0 KOHKYPEHTaX, O IOCTaBIIMKaX U O MPOYMX Y4aCTHUKaX pbiHKA. MH(OpMalMOHHbIH MOTOK MOCTO-
SIHHO pacTeT. 1 rimaBHas 3ajaya — He YTOHYTh B HEM, HAyUUTHCS MOTy4YaTh HY>KHYI0 HH(POPMALUIO U OTCEUBATh HEHYXKHYIO, a
TaK)K€ CTPEMHUTHCS NI0JIy4aTh €€ CBOEBPEMEHHO.

[MpuHnMnuaneHas cxeMa MapKeTHHIOBOM HH()OPMALMOHHOH cucTeMbl puBeeHa B [Ipunoxennn 1.

HccnenoBaHusi MapKeTHHTOBOI CpeJibl JOIKHO BECTHCH IO COOTBETCTBYMOLIEMY miaHy. OH BKJItO4aeT B ceds cie-
JIyIOIHE HIary:

orpezielieHue B OkaiIeM OKpYXEeHHH 30H, ITOJUIeXKAIINX UCCIIEI0BaHNUIO;

orpezielieHe UCTOYHUKOB M METO/0B cOopa mHpopMmanuy, a Takke TOro, KTo OyneT ee coOuparh U ¢ Kakol 4acTo-

peanuzaiys nporpaMMel cOopa JaHHbIX;

aHalu3 JaHHBIX U HCIIOJIB30BAHKE UX B IPOLECCE MAPKETUHIOBOTO TNIAHUPOBAHUSL.

B ITpunoxennu 2 npuBeneHa MpUMeEpHas CXeMa HCCIIEA0OBAHI MapKETHHTOBON Cpe/Ibl I PecTopaHa.

Xoporuas UHGOPMALIMOHHAS CUCTEMa BCET/a MPEJCTaBIIseT HEKUH KOMIIPOMHUCC MEXIy nHpopMmalueid, KoTopoii Me-
HeJDKEepaM XOTeJIoCh Obl 00JaaTh, U TOM, KOTOpasi MPaKTHYECKH JTOCTYIIHA, a TAKKe MEX/1y JKeNaeMOi U JIeHCTBUTENBHO He-
00xoIMMoM HH(DOPMAIIHEH.

OTenp DOKeH yMEeTh COTIOCTABIIATh IIEHHOCTh HHPOPMALINH U LIEHY, KOTOPYIO MPHIETCS 3aIIaTUTh 3a ee MpHodpe-
TEHHE.

Heob6xoaumast nHpOpManus MoOKeT ObITh TOJTy4YeHa:

13 COOCTBEHHBIX HCTOYHUKOB;

MyTeM MapKeTHHIOBOTO HAOJIIOAEHUS;

B Pe3yJIbTaTe MPOBEACHUS MAPKETUHTOBBIX HCCIIEIOBAHUIA.

Wudopmanus u3 COOCTBEHHBIX HCTOYHHKOB

TakuMu UCTOYHNKAMU B HHAYCTPUH Pa3MEIICHHUS MOTYT OBITh:

©)XEHEBHbIC OTYETHI TOCTHHHIL;

rpaduk pabOThl KyXHU peCTOpaHa TOCTHHHUIIBI,

OTYeTHI 00 00BEMax MPOAAXK;

OTYETHI 0 OPOHUPOBAHUN HOMEPOB;

perucTpanroHHas KHUTa OTeNs;

KapTOYKH OT3bIBOB OCTEH;

ABTOMATH3MPOBAaHHbIE HH()OPMALIIOHHBIE CUCTEMBI;
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JOKYMEHTAIHsI C MECT IPOJAXKH;
6a3a TaHHBIX O KOPHOPALUSIX H JAP.

CucreMaTu3npoBaTh HPOPMALUIO O KIMEHTE MOKHO CIEAYIOMIIM 00pa3oM:

Wudopmanus o KIHEHTE: UM, apec, MOYTOBBIA Ko, TenedoH u ¢dakc (TomManrHuid, pabodwii), MOOMIHHEIN TenedoH
(10 BO3MOYKHOCTH).

Iens moe3nku: aenoBas — 1enu OM3Heca, 00ydIeHHE, yJacTHE B BEICTABKE, CEMUHApE, KOH(EPEHINH; TNIHasI — OT-
JIBIX, BCTPEYa C APY3bSIMH WM POJCTBEHHUKAMH, YKCKYPCUOHHAS TI0€3/1Ka, TAJIOMHUYECTBO U T. II.

Kak 3aka3an HOMep: JHYHO, Yepe3 OPTaHU3alMI0, TYPUCTCKOE areHTCTBO.

Mecto paboTsl: aapec, JOIKHOCTb.

Cnoco0 omuiatel: HAIWYHBIN, Oe3HAIMYHBINA (CO cueTa KOMIIAHWH, YEKOM KOMIIAHWH, C JMYHOTO CYeTa, KPEeIUTHOU
KapTOYKOW — JINYHOU, KOPIOPATHUBHOM).

OOmas XapakTeprCTHKa 3aKa3aHHBIX TOCTHHHYHBIX YCIIYT: XapaKTepHCTHKa HOMepa (CTaHIapTHBIH, arlapTaMeHTHI,
JIFOKC, TIOJTYJTIOKC, TIEHTXAYC).

JloTioyTHUTENBHBIE U JPYTHE YCIYT'H: MEXIYroponaHblil TenedoH, oOciyKuBaHHEe B HOMEpE, MHHU-0ap, 0340pOBH-
TEJILHBIA KITyO, apeHa MaIlNHBI, CyBEeHUPHAs IPOAYKIIHS, IPYTOE.

[IpomomKUTENEHOCTD NPOKUBAHKS: AATHI IPOXKUBAHMS, KOJIMIECTBO JHEH M HOUEH.

PUTMHUYHOCTD MPOKUBAHUS: CKOJIBKO pa3 OCTaHABIMBAJICA, HEPHOJUIHOCTh — 2 pa3a B roJ], KAKIBIH T0Jl, KaKable 3
MecsIa.

Kak npuObL1 B TOCTHHUILY: Ha JINYHOM aBTOMOOMJIE, Ha TYPUCTHYECKOM aBTOOYCE, IT0E€3/10M, Ha TaKCH, CAMOJIETOM
(Yxa3zaTh aBHaKOMIIaHUIO).

Ha HepBLIﬁ B3I MHOTHE IMYHKTBI IIPUBCACHHOTO CIIMCKA KAXYTC U3JIMITHUMUA UJINW HECCKPOMHBIMH. Tem He MeHee
KJIMEHTaM OTeNell Bce yallle MpeAiaraeTcs 3alojHUTh Nofo0Hble OnaHku. bedycnoBHO, HEOOXOAUMO 00JIaaTh TAKTOM U He
CJIMIIKOM BTOPraTbCA B HaCTHYIO JXKMU3Hb IT'OCTA U JOCAKIATh €MY PA3JIMYHBIMH aHKCTaMU.

OOBIYHO eciM eCTh KOMIIBIOTEpHAsl CUCTEMa YIPaBIICHHUS, TO BCE 3TH AaHHbIC aBTOMaTHIECKH MPHCYTCTBYIOT B Oase
JTAHHBIX.

Hawnbomnee aktyansHO#H HHPOpMAIHEil 0 3aKOHOMEPHOCTSIX B ITOBEACHNH KIMEHTOB MOXHO CUHUTATh CIIETyIOUIYIO:

KaK MPOUCXOANT OPOHUPOBAHUE;

Kak OpOHb JIMKBUANPYETCS;

KaKOB IPOLEHT (PaKTHIECKOTo OPOHUPOBAHUS [0 CPABHEHHIO C HABEJICHUEM CIIPABOK 110 TOMY BOIIPOCY;

Kak MPOUCXOAUT OPOHUPOBAHUE CBEPX MOTPEOHOCTEIH;

KoJIeOaHUs HaIIbIBA KIMEHTYPHI B pasrap ce30Ha, B 0OBIYHOE BPEeMs, B MEPTBEII CE30H;

KaK CC30H BJIMACT Ha HpI/I6BIJ'H).

MapkeTHHIOBbIe HCCJIEI0BAHMA

OTenb MOXET MPOBOJUTH MapKETHHIOBbIE MCCJIEJOBaHMS CBOMMH CHJIAMH WJIM HAaHMMATh MPOQECCHOHAIBHBIX HC-
MOJHUTENEH.

MapkeTrHroBoe uccieoBaHie — IeJIeHaNpaBIeHHBIH MTPOIECC, BKIIOYAIONINI YeThIpe JTara:

orpeziesIeHre MpoOIIeMbl U IIOCTAaHOBKA LIEJIN MCCIIeI0BAHMS;

pa3paboTka IuIaHa MccieoBanus At coopa uHbopManuy (ABiseTcs opUINAIBHBIM JOKYMEHTOM, KOTOPBI B Kade-
CTBE NPHJIOXKEHHUS K JOrOBOPY O COTPYIAHHYECTBE MEXIy (hupMoii-3aka3unkoM M (GUPMOI-HUCIIONHHUTENEM YTBEP)KAACTCS
00enMu CTOPOHAMH);

peanu3anys 3TOTO MjaHa, cOOp M aHAJU3 TaHHBIX;

HMHTEPIPETALNS U NPEACTAaBICHNE PE3yIbTaTOB.

ITpumep 1

OTenpb X09eT MOCTPOUTH CBOW CIIOPTHBHBIHN 3371 MHOTO(QYHKIIMOHAJIBHOTO HazHaueHHs. B cocequux oremsx aubo cy-
IIECTBYET NMPOCTCHBKUNA TPEHAXEPHBIH 3aJ1, TNOO HEeT BOOOIIe HUKAKUX CHOPTHBHBIX 3aJI0B. J[d peanm3auu 3TOH e Tpe-
Oyercs cneayromast HHGopManus:

HE0OXO0MMO JIM 3TO KIIMEHTaM OTeJIs;

KaKUMH 0COOCHHOCTSIMH CIIOPTUBHBIH 3aJ1 JT0JDKEH OTIMYATHCS;

YTO JJOJDKHO OBITh BKJIFOUEHO B HETO B KAYECTBE HANOJIHEHHS (CEKIUH, 3aJIbl, 000pyJOBaHHE);

Kakasi [IEHOBasl MOJINTHKA JOJDKHA OBITh OCYLIECTBIICHA;

KaKOBBI IIPOTHO3bI Ha COBIT M JI0XO/IbI;

MEPCHIEKTHBHO JIU TPOEKTUPOBATH €r0 BMECTUMOCTD C YI€TOM ITOTEHIIHAIa COCETHIX TOCTHHHUII.

IIpmmep 2

[Inan MapKEeTHHTOBOTO WCCIIEIOBAHUS KIMEHTOB TOCTHHHYHOTO Komruiekca "llentpanpubni" (Hmwkuuit HoBropom)
BKJTIOYAJI CJIETyFOIHE STAIIbI:

Pa3paboTka KOHIETIIINHT HCCIICOBAHMS:

MOCTAaHOBKA IIeJTM (OCHOBHOM IIENBIO SBJSUIOCH BBIJCIICHHE CPEIH MHOXECTBA KIMEHTOB JOCTATOYHO OIHOPOIHBIX
TPYIIIL, NMPEIBSIBISIONINX TPUMEPHO OJTMHAKOBBIC TPEOOBAHMUS K MIPOIECCY 00CITY)KUBAHHUS, ACCOPTH-MCHTY M Ka4€CTBY YCIIYT);
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MMOCTAaHOBKA OCHOBHBIX 3aJ1a4 (OTpeAeTuTh Mpru3Haku cermeHTanun kimeHToB ['K "IlenTpanbHbIi';

BBIJICTINTH CETMEHTHI IOTPEOUTENEH Ha OCHOBE HanOoJIee BEIPA3UTEIBHBIX IPU3HAKOB;

OCYIIECTBUTh OIIEHKY BBIACICHHBIX CEIMEHTOB C TOUKH 3PEHUS MX IPHUBIEKATEIFHOCTH M TPEOOBAaHHUH K KOMIUIEKCY
MapKeTHHTa PHPMBI;

OTIPENIeNIUTH LIEJICBON PHIHOK (PHPMBI).

®opmupoanue padoueit rumotessl ("Kmuentsr 'K "LieHTpanbHEI" MPeapSBISIOT pa3HOPOAHBIE TPEOOBAHUSI K KOM-
IUIEKCY MPeAoCTaBiIsieMbIX yciuyr. Hanbosee 4acTo B rOCTHHUIIE OCTaHABIMBAIOTCS KIMEHTHI, noceatoniie Huknuit Hosro-
pox ¢ aenoBoii nenbto. Ho i yBenM4YeHUs 3arpy3Ku TOCTUHHIBI M PACIIMPEHHs €€ JesITeIbHOCTH HEOOXOANMO OCBauBaTh U
JIpyrue PHIHOYHBIE CETMEHTHI, UCTIONB3Ys P 3TOM cTparteruro auddepenuanun').

Omnpenenenre UICTOYHUKOB HH(MOpMaLuK (IepBUYHAs MapKETHHIOBasi HHpOpManus — JAaHHbIE BEIOOPOYHOrO obcie-
noBanwus rocreit 'K "LienTpanbHbiit").

Mertozp! coopa mepBuuHONH MH(MOpMALUK (IIMCHMEHHBIH ONPOC C MOMOIIBI0 CHELHAIbHO pa3pabOoTaHHOW aHKETHI,
00BpeM BeIOOpKH — 80 YeTmoBeK.

00paboTKN ¥ aHANK3a MOIY4YEeHHOH WHpOpMaNnH (IaHHBIE aHKETHOTO Ompoca 00paboTaHBI ¢ IIOMOMIBI0 KOMITBIOTEP-
HBIX TEXHOJIOTHH, C MOCIEAYIOIINM HCIIOIb30BAHHEM CTATUCTUYECKHX METOMOB I'PYNIMPOBKH U THUIIOJIOTH3ALUH, MHOTOMEP-
HOW KJIacCHU(HUKAIIN).

[IporpamMmmupyeMblii pe3yabpTaT MCCICAOBAaHMS (B PE3yJIbTaTe WCCIEIOBAHUS IOJDKHBI OBITH BBISIBICHBI OTIEIIBHBIC
CETMEHTHI KIINEHTOB, KOTOPBIE MPEABSABIIOT JOCTATOYHO OJHOPOAHBIC TPEOOBaHNUS U 00Iaaf0T OOIIMMH IPU3HAKAMH).

Pa3paboTka BBIBOJIOB M pEeKOMEHIalMil (BBIBOJBI JOJDKHBI 3aKJIIOYAThCS B BBIIEIEHHHM OCHOBHBIX cermeHToB ['K
"LlenTpanpHblii" 1 MX TpeOOBaHMH K JajbHEHIEH CTpaTeruu pa3BUTHS NPEAIPUSITHS ).

Cpox ¥ mepuoJi ucclieZIoBaHus (0Mpoc OCYIIECTBIISJICS B TEUEHUE TPEX Heenb B anpene-mae 2000 r.)

Ectp nBa mytH cbopa nHdpopmauuu:

nepBHYHasl HHGOpMaIKst — coOpaHHas ClIeHHUAIBHO JUIS IAHHOTO CITyYast;

BTOpHYHAs HHPOPMAIHSI — MOJTYYCHHAs U3 yXKe IPOBEACHHBIX HCCIICIOBAHUM HIIN JPYTHX HCTOYHUKOB.

Co6op mepBryHOH HHDOPMAIIH

OCHOBHBIE METOABI € cOopa I MAPKETHHTOBBIX HCCIIEIOBAHHH!

HaOJIroIEHNE;

MHTEPBBIO;

9KCIIEPUMEHT.

Habmronenue

Meroz0oM HabmoaeHus codupaercst HHGopMaLus 0 JEHCTBHUSAX ONPEETICHHBIX JIOACH B ONpPEACICHHBIX CUTYAIHsX.
Hanpumep, MOXKHO B KauecTBEe KIIMEHTA Pa3MECTHThCS B KOHKYPUPYIOLIEH TOCTHHHUIIE M TPOHAOIIOIATh 33 BCEMU JIEHCTBUSIMU
pabOTHUKOB TIO IIEMOYKE.

Merto10M HaOIIIOAEHUSI MOKHO coOpaTh HHHOPMALIUIO, KOTOPYIO JIFOJM OOBIYHO CKPBIBAIOT MJIM HE MOTYT MPEN0CTa-
BUTh. BONBIIIOE KOJMUYECTBO TapesioK ¢ HeIOEACHHOI MuIel KpaCHOPEYHUBO TOBOPHUT O €€ KaueCTBe.

OnHaKo C ero IMOMOIIbI0 HEBO3MOXKHO BBISIBUTH 00Jiee TOHKHE HIOAHCHI, MOTHBHUPYIOIINE TTOBEJCHUE KIMEHTYPHI, a
TaKKe Kakne-HUOY/b pellkue 1 HeperysipHble 0COOeHHOCTH. [103TOMy 3TOT METOA HE0OXOMMO JIOTIOTHATh HHTEPBHIOMPOBa-
HHEM.

WuTepBbio ObIBaeT:

CTPYKTYPHUPOBAaHHBEIM — BOTPOCHI TPeOYIOT OTBETOB "1a" U "Het" 0e3 HOTOTHUTEIBHBIX 00BICHCHHUH;

HECTPYKTYpPHUPOBAHHBIM — WHTEPBBIOEP YIPABIISICT ONIPOCOM B 3aBHCUMOCTH OT OTBETOB, JJaBAEMBIX PECIIOHJICHTOM.

Meton TpeOyeT BBICOKOM MOATOTOBKU HMHTEPBBIOEPA U YMEJIOTO MOCTPOSHHS BOIPOCHUKOB, MOCKOJIBKY JIFOAH YacTO
3aTPYAHSAIOTCS OTBEYaTh Ha BOMPOCHI, HE JIIOOAT 3TOrO JieNaTh, OTBEYAIOT, HE 3ayMbIBasICh, MJIHM TaK, YTOOBI IOHPABUTHCS
HH-TEPBBIOEPY.

WHTEepBBIO MOXKET OCYIIECTBIISATHCA:

ITo mouTe — mo3BOJsIET cOOpaTh OONBIION 00beM HHGOPMAITUU TTPH OTHOCUTEIHFHO HEOOJIBIINX 3aTpaTaX, BKIIOYATh
PSI BOIIPOCOB IEIMKATHOTO XapaKTepa, n30exXaTh BHEIIHETO BO3JCHCTBHS HA pecrnoHAeHTa. HemocTaTku: BONPOCH TOJDKHBI
OBITH MPOCTHIMHU, J0JIS1 BO3BPATA 3aIIOJHEHHBIX aHKET OYeHb HU3KA.

[To Tenedony — camblii OBICTpPBIA U THOKKH crocoO cOopa nHpopMarmu. HegocraTki: MeHee OTKPOBEHHbIE OTBETHI,
OTKa3bl OT OTBETOB, BIMSHUE JMYHOCTH BEAYILETO HHTEPBBIO, HACTOPO)KEHHOCTh PECIIOH/IEHTA.

JIn4HOE MHTEPBBIO — MOXKET OBITH IIPOBEAEHO B JIIOOOM ynoOHOM Mecte. HenocTaTok: BO3MOXKHOCTD OIIMOKH B OII-
pellesieHnH CerMeHTa OIpoca, IOPOrOBHU3HA.

I'pynmoBoe nHTEPBHIO (POKYC-TpymIa) — MPOBOIUTCS B (hOpMe AMCKYCCHHU C ITOCTEIICHHBIM Cy)XKeHHeM TeM. [Ipowuc-
XOfsIIee CHUMaeTcsl Ha BUACOIUICHKY JUIS JajbHEHIIero aHanm3a. HemocTaTok: MPUXOAWTCS OTPaHWYMBATH BBEIOOPKY paau
9KOHOMHUH BPEMEHHU U CHU)KEHHSI CTOMMOCTH.

IIprmep 1

B 00BI9asgx MHOTHX TOCTHHUII IPHUIJIANIATE HA OECIUIATHBIN y)KUH IPEACTaBUTENIeH ONpEeAeIeHHOTO CETMEHTa, Ha KO-
TOpBIN oTenb opueHTHpyercs. "bamayr Kemmuucku" ¢ aBrycra 2002 roga mpoBOIUT €KEMECSIHBIE «TOC-TEBBIE» KOKTSHIH IS
cBOUX rnocTosuiblieB. B canone "bubnuoreka", 13 OKOH KOTOPOro OTKPBIBAETCS JIydIInid Bua Ha Kpemib, MeHeKep TOCTUHU-
LIl BMECTE C MEHEJDKEPOM I10 paboTe ¢ rocTsIMH, 1ied-noBapoM, COTPYAHUKAMHU CIIyKObl IpHeMa U pa3MeIleHHs, OTAeNa Map-
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KeTHHIa M NPOJAaX BCTPEYAIOT CBOMX I'OCTEH, KOTOPBIE MOTYT BBICKAa3aTh CBOM KOMMEHTapHU IO IIOBOAY OOCIY)KUBAaHHS B
OTelle W MPOCTO MO0OIIAThCs B HeopManbHOH 00cTaHOBKe. OOBIYHO TOCTSIM HPaBUTCS BHUMAaHHE PYKOBOJCTBA OTENs, a PY-
KOBOJICTBO IT0JIy4acT LEHHYIO HH(POPMALHIO.

IIpmmep 2

I'pynmoBoe WHTEPBBIO OBIIO MPOBEICHO B Kade, CTpagaroieM OT HelocTaTka KIHeHTYphl. OOy rpymiry chopMHpo-
BaJIM U3 JIIOJIeH, BEICKA3aBIIMXCS, YTO HAKOTa OOJIbIIe He IPUAYT B 3TO 3aBEACHHE, BTOPYIO — M3 TeX, KTO HE BO3pa)al Mpo-
TUB ITOBTOPHOT'O TIOCELICHUSL.

B pesynbrarte BBISCHHIOCH, YTO Kade BOCIPHHUMACTCSl KaK MECTO, IJle MOKHO XOPOIIO MPOBECTH BPEMsl, HO MEHIO
CIIMIIKOM 0JjHOO00Opa3Ho. [Ipobriema Obla perieHa BBeAEHHEM HOBOT'O acCCOPTHUMEHTa OJI0]] ¢ BHECHHEM 0C000 MOJIHBIX.

Jpyroit amepuKaHCKHI pecTOpaH ¢ MOMOILBIO I'PYIIIOBOIO MHTEPBBIO y3HAN, YTO KIMEHTHI ObIBajIM OBl B pecTOpaHe
yarie, eciii Obl BO3Jle Hero OblIa CTOSHKA Ul aBTOMOOMJIEH MoceTHTeNeH (Biagesnen; CUUTal, YTo PacloJIOKeHHOTO Hero/ia-
JIeKy TIapKHHTa BIIOJHE JIOCTAaTOYHO) M Teppaca Obuta Obl oOcTaBieHa Oojiee MPUIMYHO W Ooraro. BEHIMOIHKUB BhICKa3aHHbIE
KIMCHTaMU II0KeJIaHHs, BilaJieliel] He3aMeUTUTENIBHO MOTYyYHI IOJIOKUTEIbHbIE Pe3yIbTaThl — IOBBILICHHE HHTEpeca K pec-
TOpaHy, ¥ K Teppace B YaCTHOCTH.

Kornma Heo6xoqumas 6a3a JaHHBIX cOOpaHa, MOKHO IIPOaHAIM3UPOBATh 3TH AAHHBIE, PYKOBOACTBYSCH LEISIMU OTEIIS.

Wurepnperanys pe3ynbTaToB

Ha ocHOBe MOJy4eHHBIX Pe3yJIBTaTOB JETAlOTCs BBHIBOJBI — YKA3bIBAIOTCS OOHApY)KCHHBIC 3aKOHOMEPHOCTH M TEH-
JCHIIMH, KOTOPBIE IOMOTYT NPUHATH IPaBUIILHOE PEIICHHUE.

Tunuunbie OIHI/I6KI/I IIpyU aHAJIN3€ MMOJIYYCHHBIX JaHHBIX!

TOPOIIJIMBOCTH B BBIBOAAX;

Jneduuut KauecTBeHHOH MH(MOPMALIUH;

OIpezieJIeHUE TOJIBKO CPEAHEro MoKasaTesst 0e3 yyeTa pa3HHIbI MKy CerMEHTaMu;

HENpaBUIIbHOE HCIIOJIb30BAHUE CTATHCTHYECKHUX JaHHBIX;

HelpelCTaBUTebHAsE BRIOOPKA.

CerMeHTHPOBaHHE U NO3HIMOHNPOBAHME

Y 1OBJIETBOPHUTH BCEX KIMCHTOB Ha OOJBIIMHCTBE PHIHKOB NPAKTHYCCKH HEBO3MOXHO. [109TOMY KOMITaHHU BBIHY K-
JCHBI OCTaBJIATh CTPATETHIO MACCOBOTO MapKETHHI'A B MOJIB3Y CHOKYCHPOBAHHBIX CTPATET Uil

OrmpeieNieHAIO LIEICBOTO PBIHKA HPEIIECTBYET CErMEHTalUs — pa30MBKa PHIHKA HAa YacTH, COCTOSIINE U3 NOTPeOH-
TeNel Co CXOKUMH MOTPEOHOCTSIMU M TIOBEICHUYSCKUMHU MM MOTHBALMOHHBIMH XapaKTEPUCTHKAMH M CO3/IAIOIIHE A1 KOMIIa-
HHUHN 6HaFOHpI/IHTHLIe MapKETHHI'OBBIC BO3MOKHOCTHU.

Ennnoro cmoco6a cerMeHTanuu pbiHKa HeT. CreruanucTaM IO MapKeTHHTY MPUXOIWTCS MOJIb30BaThCS Pa3HBIMU
KPUTCPUAMU U METOJaMU, UCIIOJIB3YyS UX MO OTACIbHOCTU UJIK BMECTEC.

CeFMeHTHpOBaHI/Ie HOTpeGI/ITeHBCKOFO PBIHKA IPOUCXOJUT B OCHOBHOM I10 CJICAYIOINUM NEPEMCHHBIM!

Kpurepun TunuuHas pa3ouBKa

I'eorpaduyeckue
Peruon

I'opon uinu meramnosuc
ITnoTHOCTH HaceneHus

Knmumat

Jemorpaduaeckue

Bo3spacr Monosxe 6 net, 611 ner, 12-19 net, 20-34 roxa, 35—
49 ner, 50-64 rona, cBeIIe 65 T

Ilon My>KCKOH, )KEHCKHI

KomaecTBo 4IeHOB ceMbH 1-2 geir., 3—4 4ei., CBBIIIE 5 YEIOBEK

JKu3HEeHHBIN IUKII CEMbH Mornosie, HE COCTOSIIME B Opake; MOJIOJBIE CEMBbHU
0e3 Jereil; MOJIOJIbIe CEMBU C MIIQJIIINM PEOCHKOM JI0 6
JIET; MOJIOABIC CEMBbH C MJIAJIIIMM PEOCHKOM cTapiie 6
JIET; CEMBU CTapIllero BO3pacTa ¢ JEThMH; CEMBU CTap-
mero Bo3pacta 0e3 geredt muamgme 18 jer; oguHOKHE
TIOXKUJITBIC JTFOIN;, IPYTHE

Jloxon

Pon 3ansaTuit JIroqu yMCTBEHHOrO TpyJa U TEXHUYECKHE CIIELUaIN-

CTBI; MEHEIDKEpHl, IUPEKTOpa, BIAACNBIBI; KIEPKH H
MIPOAABIBI, PEMECICHHUKH, PYKOBOIUTEIH CPETHETO
3BeHA; KBaJTH(HUINPOBaHHBIE paboune; depMephl; IMeH-
CHOHEPBI; CTYACHTHI; JOMOXO3sIHKH; 0e3padoTHbIE

O6pa30BaHI/Ie Havanpnas mkoja u MCHEC,; HCIOJIHAsA CPEAHASA HIKO-
Jia; CpeaHAs HIKOJAa; HCTIOJIHOC BBICHICE,; BBICIICC

Penurunosunie y6e)K,H€HI/IH

HanunonansHOCTE
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[cuxorpaduueckue

ConmanabHbIH Kiace

Hwusmwmii cnoii Hu31iero kiacca; BBICIIMKN CIOW HU3IIE-
ro Kijacca; paboumidl Kilacc; CpegHHH Kiacc; BBICIIUI
CJIOM CpeIHEro Kjacca; HU3LINM CIOW BBICILEro Kiacca,
BBICIIHI CJI0¥ BBICIIIETO KIacca

CTHiab KU3HA

OOBIYHBII; C BUION3MEHEHUAMU; OOTEMHBIN H T. II.

Twum nTnaHOCTH

[ToxopHas; oOIIMTeNbHAs; AaBTOpUTapHas; IeJleHa-
NpaBJICHHAS U T. [I.

IToBenenueckue

IToBox s coBepIIeHHUS TOKYTIKA

OOBIUHBIE CITydal U 0cOOBIE CITydan

HcxoMble BBITOIBI

KauecTBo, cepBHC, 9KOHOMHUS JICHET, CKOPOCTh

CraTyc monp30oBaTens

He monn3oBaTesnb; OBIBIINN II0JIH30BATEIb; IOTEHIIH-
aJIbHBIM TOJIb30BATEb; HOBBIN I0JIb30BATE/b; MOCTOSH-
HBIHA MOJIb30BATENh

HTEHCUBHOCTH MCITOJIB30BaAHMS

Crnabasi; cpeiHss; BBICOKAs

CreneHp NPUBEPKEHHOCTH

Huxkaxkasi; cpeHsis; CruibHast, aOCOMIOTHAS

CreneHb TOTOBHOCTH MOKYMATeNsl K BOCIPHATHIO TO-
Bapa

He ocBenomien; ocBenoMieH; HHGOPMHUPOBAH; 3aWH-
Te-pecoBaH; MMEET JKeJaHWEe KYIHTh, COOMpaercst Ky-
ITUTh

OTHoOIIIEHUE K TOBApY

BocropxeHHoe; MOJ0XKUTENbHOE; Oe3pa3iudHoe; He-
raTUBHOE; BpaXk1eOHOe

HeKOTOpLIMI/I uccjeaoBareisiMu TYPHUCTCKOI'O PbIHKA, 0COOEHHO B 4acTH JACATCIbHOCTH TYPUCTCKUX OIIEPATOPOB U

AréHTCTB, MPUBOJUTCA CICAYIoNlasd CCrMCHTAIUA:

Kpurepun | CerMeHTHI cripoca

Cor1mo-aemMorpapuueckue

Bospact MonoaexHblii TypusM; TypusM ''ceHHOpoB" (TOXKH-
JIBIX); NETCKUH TYpW3M; TYypH3M IO BO3PACTHBIM TpYII-
mam

Ilon YKeHckuil Typu3M; CMEUIIaHHBINA TYPU3M

IIpodeccus Typucra

MHO0XECTBO CETMEHTOB I10 HpO(I)eCCI/IOHaJ'IBHOMy npu-
3HAKy: CICHUAJIBHBIC TYpPbl AJId COTPYAHHUKOB pPa3JInl4-
HBIX OTpaCJ’ICﬁ O9KOHOMHMKH, IIOJIMTUKH, 06H.[CCTBCHHOI71
KU3HHU

[Ipodeccus rnaBer ceMbn

CerMeHTHl 10 NPHHAIUISKHOCTH K Pa3IHMYHBIM COLH-
allb-HBIM CJIOSIM OOIIECTBa: BBICHIMII MEHEDKMEHT, CIIy-
Kall[ie CPESHEr0 yPOBHsl, paboume U T. 1.

Benmnuuna ITYHKTa MOCTOSAHHOTO MMPOXMWUBAHUSA

Bosnbioit ropoa; Manblii TOpOa; CpeIHUM TOPOI; Celb-
CKasi MECTHOCTh

Bonbiioit ropoa; Manblii TOpoJl; CpeIHUM TOPOI; Cellb-
CKasi MECTHOCTh

TypusM oguHOYEK; CEMbU 0€3 JeTel; CEMbU C IETHhMU;
MHOI'OCEMEWHBII TYpU3M

HamuonansHOCTB

OTHUYECKUH TypU3M

Penurnosnsie yoexIeHuUs

Penurno3Helil Typusm

Jloxon ceMbu

CommanbHBIN TypH3M; JIIOKC-TYPH3M; JCIIEBBIE TYPEI,
SKCKJIIO3UBHBIE TypbI

IIcuxoJioro-moBeieHUECKHUE

MoTuB noe3aku

PexpeannonHblii; [€710BOH; CIOPTUBHBIN; I103HaBa-
TeJb-HbII; KOMMYHUKATUBHBIN

Tun Typucra (IICHXOJOTHYECKUI TOPTPET)

Paznuunble Kaccuuranum

Ce30HHOCTD

Ce30H; HE CE30H; MECSIL roJa

OpraHu3zanus Mmoe3aKu

CamocTosiTenpHass OpraHU3alysl; 4Yepe3 TYPUCTCKYIO
¢$upMy; yepes ocpeHuKa

dopMa noe3aKu

I'pynmnoBasi; MHAUBHAYaIbHAS

I/ICHOJ'H)SYGMLIC TPAHCIIOPTHBIC CPEACTBA

ABTO-; aBMa-; BEJIOTYPU3M; aBTOOYCHBII; MOPCKOI n
pEe4HON KPYU3HBIN; APYrHe BUABI

I/ICHOJ'H)SYGMLIC CpeACTBa pasMCUICHU

l'ocTHHUIBI; MOTENM; KEMIIMHTH; YacTHBIE JOMa M
KBap-THPbI; JPYTHe BUJIbI pa3MeLICHUsI

JnurenapHOCTh MOE3/10K

Juurensuble (Oonee 21 nus); kparkocpounsle (2-4
JHs1), cpennue (7-14 nHei) u T. 1L
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yﬂaﬂeHHOCTL Typuejin Paznuunsie KPpUTCPUHN CCTMCHTUPOBAHNS

Hcrounuku CoumanbHblii Typu3M (OTIBIX; MOE3IKH Manoobecte-
YeH-HBIX CJIOCB HACCNICHUs CYOCHIMPYIOTCS CHCTEMOM
COLN-aJIbHOTO CTPAaXOBAHMUs); HHCEHTUB-TYPHI (TIOOMIPH-
TENbHBIC MOE3AKU ISl COTPYAHUKOB (DUPMEL, HX ceMel,
¢u-HaHCHpYyeMBIe (HUPMOIT); CeMEHHBII OI0KEeT

KoHCynpTaHTEI M OCPEAHUKH B IPHHATHU PELICHUS O Typuctckue 0r0po; TypomepaTopbl; 3HAKOMBIE; CpEa-
COBEPUICHHUH MOE3IKU CTBa MacCOBOH MH(OPMAIMH H T. I.

Jnst oTenel MOXKHO IIPEACTaBUTH CIEAYIOIINE CETMEHTHI, IO KOTOPBIM LIEJIECO00pa3HO MPOBECTH aHAIN3 U COCTAaBUTh
IIpOrpaMMy CTpPaTerH4ecKUX AeHcTBUIL:

MaPI{ETHHrﬂBHE CErMeHThI

Moe3gku Ha oTABbIX

buaHec-Typuam
Kynb- C Neye- |WOMNMHHI| B Bbi-
pHO- HHEM X0oAHble
no3Haea- AHH
TeNbHble
rpynnel HHAMBHAYANDI rpynnbi HHAMBHAYaNbi
-
x
@
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2 £ :
& = = e
= > H ‘“ g = 3
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= = = ¥ o= =
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a ] = [=] o =
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x = = - e ] =] = o o )
o = (7] ] = T = o bt ¥ T
Sl 2| 3| 2| F |8/ 5| ¢ |85 |2|2
[=] E 3 = = = x E [ E E =
OO0pa3Hble Ha3BaHMS TPYII IOTpeOUTEIEH:
"3050Tas MOJIOAEKB" — MOJI0BIe JTI0AM B BodpacTe oT 20 m0 30 set, TpaTsuue cebinie $500 B Hepemo Ha I0CYT.
"CepeOpsiHast MOJOAEKB" — MOJIOJBIE JIIou B Bo3pacTe oT 20 mo 30 neT, moapakaronue 30JI0TOH MOJIOJCKH, Tpa-
TAIINE B HECKOJIBKO pa3 MEHBIIIE CPEJICTB Ha IOCYT, B OCHOBHOM CBOHM KPOBHO 3apaboTaHHBIE.
"Metpocekcyanbl" — pa3sHOBUIHOCTH "30JI0TON U cepedpsiHoi Mosonexu". OCHOBHAs XapaKTePUCTHKa — IMOTPeO-

JICHUE PA3JIMYHBIX CAMBIX MOJIHBIX U COBPEMEHHBIX TOBAPOB.

"SMS-nokonerue" ("mokoseHne OOJBIIOTO Maibia", Tak KakK sl yCKOPEeHUs Habopa cooOiieHne HabupaeTcs 00Jib-
IIUM TIAIBIEM) — MOAPOCTKHU OT 12 g0 17 yet, mpeanodyuTaromue o0marbesi MOCPeCTBOM MOOMIBLHOTO TelaedoHa U TpaTsi-
mue Ha SMS-nepenucky no $10 B Hezento.

"HoBsle pycckue" — y3Kkuil colManbHbIi CI0H, IPeICTaBUTENN KOTOPOT0 XapaKTepU3YIOTCS OJHOBPEMEHHO BBICOKOM
MaTepralibHOI 00ecIIeueHHOCThI0, 00Pa30BaHHOCTHI0, HOBBIM MEHTAJIMTETOM U, KaK CJIEICTBUE, HOBBIM CTHJIEM KHU3HHU.

"Boboc" (cokp. ot bourgeois bohemians) — HoBasi Gorema, MaTepHaibHO OOeCIedeHHass YacTh OOIIECTBa, CTABSINAS
BOIJIABY yIJla CaMOpPa3BUTHE M COOCTBEHHYIO TBOPYECKYIO HCKIIIOUYHUTEIBHOCTh. 371eCh BaKHEE BKYC M COOCTBEHHBIH CTHIIb B
poTuBOBeC "srmu”, ISl KOTOPBIX BajKHEE JIEMOHCTPAIMS YCIIEX0B, OorarcTBa M Kapbepbl. Cuutaercsi OBICTPOPACTYIINM, HO
Y3KUM U TPYZAHO OCBAaMBAaEMbIM CETMEHTOM.
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"Momnozapie mpodeccuoHabl' — MEHEIKEPHI CPEeTHETO U BBICIIEro 3BeHa oT 25 1o 35 net. CocraBisioT 2% Bcero Ha-
CEINICHNUS, TOATOMY Ha HUX OPUEHTUPYIOTCSI HEMHOTHE KOMIIAHUH.

D¢ dexTnBHOE CETMEHTHPOBAHHE

Jist Toro 9uTo06I ObITE 3()(hEeKTHBHBIM, CETMEHTHPOBAHHE OJDKHO YAOBICTBOPATH CICAYIONINM YCIOBHSM:
muddepeHIIpOBaHHAS PEAKIINS;

JOCTAaTOYHAs BEININHA;

U3MEPUMOCTB;

JIOCTYIIHOCTb.

JuddepennmpoBannas peaxuus

Camoe r71aBHOE YCIIOBHE — HACHTH(UIIMPOBAHHBIE CETMEHTHI JJOJDKHBI CYIIECTBEHHO Pa3iIM4aThCsi IO CBOEH YyBCT-
BUTEJILHOCTH K MapKeTHHTOBOM akTuBHOCTU oTens. OTclofa clefayeT, YTO HCHOJIb3yeMble KPUTEPUU CEerMEHTALUU JOJKHBI
MO3BOJISITh MAKCUMANIBHO MPOBOAUTH PA3IUUUSA MEXKIY CETMEHTAaMH U CBECTH K MUHHUMYMY pa3lndus BHYTPU OJJHOTO CEIMEH-
Ta.

Cnenyer, 0HaKO, YTOYHUTb, YTO YCIOBHE OJHOPOAHOCTH HE 00A3aTEIBHO HOAPA3yMEBAET B3aMMOMCKITIOUAIOIIHC
KaTeropuu nokynateneid. OfHO M TO K€ JIMIO BIIOJHE MOJKET NMPHHAUIEKATh K JBYM WM OoJiee CeTMEHTaM. Y CIIyTH WU TO-
Bapbl, aipECOBAHHBIC PA3IMIHBIM CETMEHTAaM, MOTYT OBITh IPHOOPETEHBI OTHUM M TEM K€ YEIIOBEKOM IJISI Pa3IHIHBIX WICHOB
CBOEH CeMbH, JUIS Pa3INYHBIX CUTYAIHH OTPEOICHHS MITH IIPOCTO U3-3a IPUCTPACTHS K pa3HOOOpa3HIo.

JocraTouHas Benn4nHa

CerMeHThI IOJDKHBI OBITh KPYIHBIMH, T. €. MPEACTABISITH MOTEHIIMAN, YTOObI 00ECIEeYUTh TOXOAHOCTh (PUpME U OIl-
paBaaTh ee pa3paboTKy CIeUaTbHON MAapKETUHIOBON CTPaTErvHu.

B aToM ciryuae HEOOXOJUMO YUUTHIBATh HE TOJBKO pa3Mep CETMEHTa IO KOJIMYECTBY M MO YacTOTE MOKYIOK, HO TaK-
e U MPOJOIDKUTEIFHOCT CYIIECTBOBaHHA. Bce cerMeHTh! MOoJBep KEeHbl BIMSHUIO MOABI. [103TOMY Ba)KHO yZOCTOBEPUTHCH,
YTO BBIJIEJICHHAsI COBOKYITHOCTb HE SIBJISIETCS ()eMEpHON U OyJIeT UMETh I0OCTATOYHO JOJITYI0 SKOHOMHYECKYIO KH3Hb.

YcnoBue BEIMYUHBI NOAPAa3yMEBAET TAKKE BBITOAHOE (PUHAHCOBOE BBHIPRKEHHE B IIEHE, KOTOpas OyIeT BHITOJHA H3-
TOTOBHUTEIIO ¥ PUEMIIEMa IS TPYIIIBI IIEJIEBIX MOKyHaTeneil.

M3mepumocTs

YrtoObI 0CO3HAHHO BHIOPAThH MENEBON CETMEHT, HY)KHO MMETh BO3MOKHOCTB OTIPEIEIHUTh €r0 pa3sMep, OLEHUTh MOKY-
MaTeNbHYI0 CIOCOOHOCTB MOTPEOHUTEINICH N HX OCHOBHBIE XapaKTEPUCTHKH B TEPMHUHAX HOKYNIATEIbCKOTO TIOBEICHHS.

Ecnm npuMeHeHHBIH KpUTEpH CeTMEHTanuy OyIeT CIUIIKOM a0CTpaKkTeH, M0 HeMy TPYAHO OyZeT coOparh Iepedrc-
JICHHBIE CBE/ICHUSI.

Hanpumep, oueHb CIIOXKHO OYyAET ONPENesUTh CErMEHT MOAPOCTKOB, MBIONIMX TOJBKO B 3HAK IpoTecTa (Hampumep,
MPOTUB CBOMX pojauTeneit). i aToro HykHO OylieT IpoBecTH OOJIbIIOE CHIeIHaIbHOE UCCIIEIOBAHNE PhIHKA.

HocTtynHocTb

CerMeHTH! TOJDKHBI OBITh TOCTYIHBI, TPHYEM 10 BO3MOYKHOCTH JOCTYITHBI CEJIEKTHBHO, YTOOBI MMEHHO HAa HUX MOX-
HO OBLITO OBl CKOHIIEHTPUPOBATH YCUIHA B 00JIaCTH KOMMYHHUKAIUH U IPOJAXK.

CymecTByerT Ba BUJIa JOCTYITHOCTH:

ABTOCEJIEKIUS TOKYIaTeNIeil — MOXKET SIBISITBCS pe3yIbTaTOM ITO3MIIMOHMPOBAHUS TOBapa, CBOHCTBA KOTOPOTO BbI-
OpaHbl TaKUM 00pa30M, YTOOBI CEJIEKTUBHO MPUTATHBATH IEJIEBYIO I'PYIINY; MOXKET TaKXe ObITh JOCTHTHYTa Oyarojapsi KOM-
MYHHUKaIMOHHO MOJIUTHKE — COOOIIEHHE MOXKET JOCTHIaTh BCEX, HO €ro coJiepkaHne (pakTHUECKH IPUBOANT K CENICKIINN;

KOHTPOJIMPYEMBIH 0XBaT CETMEHTOB — ITyTeM COBITa YCIIyTH 4epe3 TOUKH, HanboJsee moceliaeMble IeIeBbIMU OKY-
TaTeNsIMH, WIH ITyTeM BBIOOPAa KOMMYHHKAIIMOHHBIX CPE/ICTB C CEJIEKTUBHBIM OXBAaTOM IIEJIEBBIX TPYIIIL.

Crpareruu oxBara peIHKa

Ilocne npoBeneHusT aHanM3a CErMEHTALMU CIEAYIOLIEH 3a/adeil sBiseTcs ONpeAeleHue LeneBoro peiHka. Ha aroii
CTaJlu¥ MOXKHO BBIJICIUTH TPH TJIABHBIX CTPATETHYECKUX HANIPABICHHUS:

cTpaterus "HenudhepeHMPOBAHHOTO MapKeTHHTA"

ctpaterus "auddepeHIupoBaHHOTO MapKeTHHTa"

cTparerus "KOHIEHTPUPOBAHHOTO (ChOKYCHPOBAaHHOI0) MapKeTHHTA".

[IpuanMas ctparernto "Hean(pepeHIMPOBAHHOTO MapKETHHIa", OTeJIb UTHOPUPYET Pa3iIHyus MEXIY CerMeHTaMH
PBIHKA W pellaeT paccMaTpHBaTh PHIHOK Kak equHoe Ienoe. OH KOHLEHTPUPYETCs, CKOpee, Ha TOM, 4TO €CTh OOIIero B I10-
TpeOHOCTSX KJIIMEHTOB, a HE Ha UX Pa3InYusX.

CMBICH 3TOM cTpaTeruu B SKOHOMHUM Ha MIPOU3BOJCTBEHHBIX 3aTpaTax 3a CUET CTaHAApTU3ALUY, a TAKXKE Ha 3amacax,
cOBITE U peKiame.

CornacHo crpareruu "auddepeHInpoBaHHOTO MapKEeTUHTA" OTeNbh Tak)Ke MPUHUMAET CTPATETHIO TOJHOTO O0XBara
PBIHKA, HO aJalTHPYeT MPOTPaMMBbI [T KaXI0TO CeTMEHTA.

Taxkast cTpaTerusi Mo3BOJIET JEHCTBOBATh B HECKOJBKUX CEIMEHTAX C MHIWBUAYAJIHHON IIEHOBOH, COBITOBOM M KOM-
MYHHUKaIIHOHHON TOMUTHKON. LIeHs! mpomax OyIyT ycTaHaBIMBATHCS Ha 0a3e IEHOBOH YyBCTBHTEIBHOCTH Ka)KIOTO CETMEHTA.

IIpumep

Opanrmysckas kommanus "Accor Hotels" paboTaer mox aBeHaIaTbi0 pa3sHBIMU HA3BAHUSAMH M YIPABISIET HECKOIIb-
KAMHM MapKaMH M THUIIaMH OTeJed. DTH MapK BKJIIOYAIOT MeXIyHapoaHble otenu kareropuu 5 3Be3n ("Sofitel"), 3 3Be3nsl
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("Novotel"), 2 3Be3ns ("Ibis"), roctuHuUIe! Ot0KeTHOTO 00CTy)KHBaHuA ("Formula 1"). DTa cerMeHTaIus MOMOTIa KOMITAHUU
"Accor Hotels" oTtkpsiTh 474 otens Bo @panium.

Orta cTpaTterus oOBIMHO BIeUeT Ooiiee BBHICOKHE 3aTPAThl, TIOCKOJBKY TEpseTCs NMPEHMYIIECTBO SKOHOMHH Ha Mac-
mrrabe. C Ipyroit CTOPOHBI, MOKHO PaCCUMTHIBATH HA 3aXBAT CYIIECTBCHHOM OH PHIHKA B KAXKIOM CETMEHTE.

OmHUM W3 PHUCKOB B 3TOM CIyYae SBIAETCS OIMACHOCThH Yepecdyp APOOHOHM cerMeHTalnu, Beaylel K "KaHHHOau 3-
My" MEXITy MHOTOYUCICHHBIMA MapKaM{ OJTHOH KOMIIaHHH.

CoryacHO cTpareruu "KOHLEHTPUPOBAHHOTO, MM CPOKYCHPOBAHHOTO, MAapKETHHIa" OTENlb COCPEAOTOYHBAET CBOM
pecypchl Ha yIOBJIETBOPEHUH MOTPEOHOCTEH OHOTO MM HECKOJIIBKUX CErMEHTOB.

OTO cTparerus creuaiu3alyy, KOTopas MOXKeT ObITh OCHOBaHa Ha ONpe/elieHHON (BYHKIMK WIK Ha 0co0oH rpyrre
notpeduteneid. OHa 0coOEHHO MpHBIIEKAaTEIbHA JUII KOMITAHHH ¢ OTpaHUYEHHBIMU PECYpCaMy JINOO MMEIOIINX CHUIIBHOE KOH-
KypEHTHOE ITPEUMYILECTBO.

IIpumep

Toctuaumna "Kartepuna" (MockBa, 4 3Be34bI) ¢ CaMOTO OTKPHITHA MPHUHSIIA CTPATETHIO CIIEIHANN3AIIMN HA JEJIOBBIX
TYpUCTaX M3-3a pyOexa, MPeIOCTaBIAA BECh HCOOXOIUMBIA CHEKTP YCIYT JJIS 3TOTO CETMEHTa PBIHKA. 3arpy3ka TOCTHHUIIBI
nocturaet 95%, a GpoHMpPOBaHIE HOMEPOB MIPOUCXOANT 3apaAHEE.

IIpuMepbl cerMeHTHPOBAHUS B HHIYCTPHH IOCTENPUUMCTBA

TBopueckuii MOAX0M B OOJIACTH CETMECHTHUPOBAHMS OTeNied mposiBui AaT4aHuH [lonm PuHKeHC, mocTpouBImIHN OTEIH
JUIsl BBICOKHX JIfo/ieil. B naHHOM cityuae eJUHCTBEHHBIM KpUTEpUEM BbIOOpa cTall (PU3HOIOTHYECKHH (haKTOp — POCT YeloBe-
Ka, MPEBBIIIAONINN /1Ba MeTpa. Bce B HOMepe pacroioxkKeHo BhIIle, YeM OOBIYHO: YMBIBAJIbHUK, 3€pKaNIO, Ay, MeOelb, Cujie-
HBbE YHHTa3a PEryIupyercs Mo JKelaHuio KiueHra. OTenb NOYTH HUKOTIa HE MTyCTYyeT, a KJIMEHThl 0YeHb OJarofapHbI 3a Mpo-
SIBJICHHYIO O HUX 3a00TYy.

CerMeHTHpOBaHUE MO MOJIOBOMY IPU3HAKY TaK)Ke€ MOYKET BHECTH CYIIECTBEHHbIE M3MEHEHHS B MIPECTABICHUU OTe-
JIS1 ¥ 3aCTaBUTh €T0 U3MEHUTPH CTPATETHIO.

B 1970-x romax Hayaincsi OypHBIA pOCT 3aHATOCTH KCHIIMH B OM3HECE, U, KaK CICICTBHE, OHU YBEIHUIIH OO0 KO-
MaHIUPOBAHHBIX. DTO 3aCTABUJIO TOCTHUHHYHBIC KOPIIOPAUN U3MEHUTHh oopmileHHe 0apoB B (oiie, CIIOPT3ajoB, MOSBIINCH
(eHBI B HOMepax, HX CTEHBI IPHOOpenn 0olree CBETIbIe TOHA, YIYUIIHIOCH OCBEIICHNE BAaHHBIX KOMHAT U 3€PKAJL.

AwmepukaHckoe OpauHoe areHTcTBO The Marriage Connection pemmio UCHONIB30BaTh MPUHIUITEI JeMOTpaduaecKon
CerMEHTAIINN, OCHOBBIBASICH Ha CICIYIOIIEM JCIICHUH: OJUHOKUHN W JKEIAIONINI HAWTH ce0e CIyTHUKA XU3HH — I aMepH-
KaHCKUX MYKYMH, U OJMHOKas U Mojofas — A pycckux AeBymiek. dopMma mpepnaraeMoro Ha pelHKe IpOIyKTa OblLIa BBI-
OpaHa B BHJIe pe4HOTr0 Kpyn3a mno mapupyty MockBa — Cankrt-IletepOypr. Ha 6opt npurnamenst 50 OJMHOKUX aMepUKaH-
e 1 100 maccaxxupok-poccussHoK. MUHUMabHas CTOUMOCTh Kpyn3a — $ 3895.

I'octunuma Claire Tappan BOnu3u ropHonspkHOro Kypopta CIIIA Gpia octpoena B 1930-e rogsl. Ee roctu Beeraga
NPE/ICTAaBISUIN COOOM pa3Hble BO3pPACTHBIC TPYIIIBI C Pa3HBIM YPOBHEM JIOXOJd, HO UX BCEX OOBEIMHSII IICUXOrpadruecKuit
mopTpeT — 001U HHTEpeC K poTorpaduu U IpUpoIe.

CTHITh )KH3HH U COIMANIBHBIN KJIACC OMpPEAeIi CeTMeHT Oyaymux kineHToB otens "[lamac Bepcaue", moctpoeHHOTO
B 2000 roxy B ABctpamuu. Pacder ObII caenaH Ha TOKJIOHHHKOB TBOPYECTBA BEJHKOTO KYTIOPhE, KOTOPHIE HE CMOTYT OCTa-
BUTH O3 BHUMaHHs OTENb, BRIACPKAaHHBIN B CTHJIC BEIHKOTO MacTepa. OTellb MpHU3BaH BOILIOTUTH B cebe uaeto Jx.Bepcaue
— co3/1aHNe MUpPa HaCTaKICHAH.

CermeHTanus Mo JeMOrpapuuecKoMy U IMCUXOrpaduaecKkoMy MPUHIINITY HCIIONB3YeTCs HanOoee YacTo B CHIY JIeT-
KOTO U3MEpEHUs IePEeMECHHBIX. DKOHOMHUYECKas ¥ COIUanbHash MH(OpMAIs HETOCPEICTBEHHO JTOCTYIHA W3 O(pHUIIHATBHBIX
HCTOYHHMKOB (CTATHUCTHKA, OPTaHbl COLIMAIILHOTO CTpaxoBaHus, o0IiecTBa norpedurenei u T. 11.). Co3atTcsi HOBbIE CErMEHThI
PBIHKA — TIOKUJIBIX JIFO/ICH, HETIOJIHBIX ceMel (XO0IOCTSIKOB, BJIOB, pa3BEeICHHBIX, CEMEN C OJIHUM POJUTENIEM), CEMEH C ABYMS
paboTaOUIMK B3POCITBIMH, PA0OTAIOIINX KEHIIHH.

IToxynareneit MOKHO KiTacCH(UIIMPOBATH B COOTBETCTBHH C OOCTOSTENHCTBAMH, B KOTOPBIX UM MPUXOJHUT B TOJIOBY
uzes o MOKYIIKe.

l'ocTuHMYHAS MHIYCTPHS YCIIEIIHO HCIOJIB3YET B OM3HECE TAKOM THI 00CTOSATENbCTB, KaK CBAaZeOHOE IyTEIIECTBHUE.
B HEKOTOpBIX OTENSIX anapTaMeHThl ClIeNUaIbHO OPUEHTUPYIOTCS HAa TIPHEM HOBOOPaYHBIX — BCE OKPY)KCHHE HAllOMHUHAET 00
0co0OM TIpeTHa3HAuYCHHUH STHX allapTaMeHTOB.

B nHTEpBEpe nperycCMOTpEeHBI Bee IeTan — BaHHast B popme cep/ua, poHTaHYMKH B BUe OOKala JUIsl IaMIaHCKO-
IO, )KMBBIE IIBETHl B TOCTHHON W CHaJIbHE, MOJIOT CO CITyCKAIOUIMMICS 3aHaBECSMH HaJ KPOBAThIO, KOpP3HWHA ¢ ppyKTaMH U Oy-
TBUIKOX IIAMITaHCKOTO.

B HEKOTOPHIX OTENAX MPETYyCMOTPEHA TOPKECTBEHHAS LIEPEMOHHMS OpaKOCOUYETaHHsI, TPOBOIAIIASCS B aalTUPOBAH-
HOM HAIlMOHAJIHHOM CTHIIE.

B cermeHTHpOBaHMU IO BRITOJjaM HEOOXOAWMO BBISIBHTH IIEHHOCTH, KOTOPYIO HMIIET B yCIyre MOKYyNaTelb, T. €. €ro
MOTHBAIIMOHHBIN (akTOp. B TOCTHHUYHOM WHAYCTPUH MOKHO BBIICIUTH OYEBHIHBIE IICHHOCTH — "9KOHOMUS", ""CHMBOII3M",
"kagecTB0", "yno0cTBO", "0cOOEHHOCTH", "pasHooOpazue".

Io3unnonnposanue u nuddepennnanus
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[Tocne BEIOOpA 11EIEBOTO CErMEHTa (MJIM CETMEHTOB) KOMITAHHS JOJDKHA PEIINTh, KAKYIO IMO3UIHIO i CIIEAYeT 3aHATh

B KaXXJIOM U3 BBI6paHHI:IX CEIrMCHTOB. HOSHHHOHHpOBaHI/IC OIIPEACIIACT XapaKTEP BOCIPUATHA KOMIITAHUU LEJICBBIMU ITOKYyIIa-

TCIIAMH.

[To3unmoHnpoBaHNEe MOKET MPHHAMATH JBE OCHOBHBIE ()OPMBEI:

MIOVCK CBOOOJHOM PRIHOYHOHN HHIIIH;

JIEMOHCTPANHS OTIAMYUTEIHHOTO MIPEHMYIIECTBA.

Dranbl MO3UITUOHUPOBAHUS

Iporecc MO3UIIMOHUPOBAHKS COCTOUT U3 8 3TAanoB (cM. cxemy 1).

CermMeHTanus

OCHOBHO# METO/I TOUCKA PHIHOYHOW HUIIU — CETMEHTALUS OTPEOUTEINICH.

CerMmeHTalys ASIUTCS Ha IBa THUIIA:

CErMEHTAIUS 110 KPUTEPHUSIM, BEIIBUHYTBHIM 3apaHee JI0 Mpollecca UCCICIOBAHUS HITH OPOCa;
CerMEHTaIHs TIOCIIe ONPOCca, KOTAa OCHOBHBIC KPUTEPHH YCTAaHOBUTH 3apaHee HEBO3MOKHO.
Cxema . Dramsl poriecca NO3UIIHOHAPOBAHS

1. cermentauma

] +

2. nayueHHe 3. M3ydeHHe NOIHUHKA
NoTPeBHTENbCKMX KOHKYPEHTOB B
HF‘E‘A"Q'—FT'EHHEI CerMeHTax
no cerMeHTam

L J

Y

4. noMck ceobogHoH
PbIHOMHOH HHLWLM

5. bibop Uenesoro

L CErMeHTa

4.1. paspadoTra
NEoAyRTa b. gudhcbepenumauma
NpeanoKeHHa (hHpMbl

Y

- [T. nasuuuoHumBaHHe]

8. pazpabotra
cnorada

Nzydenne noTpeOUTENHCKUX MPEATIOUTSHUN
BrISBUB OCHOBHBIE CEIMEHTHI, CIIEAYET U3YUUTh MPEANOUYTEHUS TI0 cerMeHTaM. V3ydueHne npeinouTeHuil HaunHAETCS

C WCCJIEJJOBAaHHUS MOTHUBOB IOKYIKH — OCHOBHBIX (DaKTOPOB, HOOYKAAIOIIUX MMOTPEOHUTEINsT K JNEHCTBHIO — IPHOOPETEHHIO

TOBapa.

W3yueHne MOTHBOB NPOBOJIAT C UCTIOIB30BAHUEM ITyOMHHBIX HHTEPBBIO HIIH ()OKYC—TPYIIL

B npouecce ucciieoBaHmid BBISBISIOTCS:

TPaANIMH HCIIOIb30BaHUs TOBAPA/yCIyTH;

accouynanyy, BO3HUKAIOIIUE IPU TPOM3HECEHUH Ha3BaHUs TOBAPA;

KaK IPUHUMAETCS peIIeHHe O MOKyTKe (YIaCTHUKHU U UX POJIM B MPOILIECCe MOKYIIKN);

HanOoJiee BayKHbIE KaYeCTBEHHBIE XapaKTEPUCTUKHU TOBApa, BIUSIOIINE HA BEIOODP MOKYTIATENS;

OTHOIICHUE K HOBBIM TOBapam;

HEYJOBJIETBOPEHHBIE ITOTPEOHOCTH.

C moMoIIbI0 UCCIIEJOBAaHUIN ONpPEessieTCs] MOTEeHINAIbHAS [TO3UIHS JAJIsl TOBapa, €ro OTIMYHUTENbHbIC PEUMYIIECT-

Ba, KOTOPBIE MOTYT IIPUBJIEYh NOTpeOHUTENeH. BEISIBICHHBIT MOTHB MOXKET CTAaTh HJEEH peKIaMHOro obpamieHus (cioraHa). B
pe3ynbTare HUcCIeJOBaHUH POXKIAIOTCS YHUKAIBHBIC TO3UIMH, KOTOPHIE 00ECHEYMBAIOT MPEANIPUATHIO KOHKYpPEHTHBIE IIpe-
HMMYILECTBA Ha JOJITUE TOJBL.

O6pa3sl,

Croras co3gaeT acCOLMAIMIO ¢ ONPEEeICHHBIMH YyBCTBAMU, YMOLUUSAMH, SIBICHUSIMH, CUTYallUsIMU U3 )KU3HU U T. II.
UCTIONIb3yEMBIE B PEKJIaMe, TAKXKE CO3/IaloT 001Iee OIIyIeHHE U BOCTIPUSITHE MapKH.
N3ydenue no3unuii KOHKYPEHTOB
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Ha sToM 3Tame Hy>KHO MOHSTH, B KAKHX CETMEHTaX HanOoJee aKTUBHBI KOHKYPEHTHI (TOBapbI—aHAJIOTH U TOBapbl—
3aMeHUTENN). {751 3TOr0 MOXHO MCIIONIB30BaTh PE3YJIBTATHI OIPOCA MOTPEOUTENEH O MPEAIOYTEHUSIX TOPrOBBIX MAPOK.

OmnpenenuTs NO3UIMN KOHKYPEHTOB MOMOTYT TAaKXX€ MX PEKIaMHBIE CIOTaHbI (Ha KOrO OHHM PACCUWTAHBI) MM PEK-
JIAMHBIC MaTEpHallbl KOHKYPEHTOB, TA€ OOBIYHO 3asiBICHBI 0COOBIC NMPUTS3aHUS KOMIIAHUH Ha ONPEIEICHHBIX ITOTpeOnTENeit.

ITowck cBOOOIHOW PEIHOYHOM HUIIN

Ecnu HuIma Ha pBIHKE €CTh, TO, KaK MPaBHIIO, K ATOMY 3Tally €€ YK€ MOXXHO OOHapyXuTh. Humma — 310 HEymoBie-
TBOpEHHbIE TOTpeOHOCTH. HeynoBieTBOpeHHbIE MOTPEOHOCTH BBISICHSAIOTCS B ITPOIECCE CErMEHTAIMU U MCCIICIOBAHUS TTOTpe-
OUTENBCKUX MPEATIOYTEHHH.

CnocoOb! BEISIBJICHUS HEYIOBJICTBOPEHHBIX MOTPEOHOCTEH!

OIIPOCHI ITOTPEOUTENEH;

9KCIEPTHBIE OIIEHKH CHEUATICTOB IPEIIPHUSITHS;

9KCIEPTHBIE OIIEHKH ITPOJIaBIIOB aHAJIOTHYHBIX TOBAPOB.

Ecmu cBoOomHas prIHOYHAS HUIIA HaW[eHa, TO clexyeT nepeiitu k stamy 4.1. "Pa3paboTka mpomykra Uit 3TOH HU-
um". Ecu cBoOOIHYO HUITY HAWTH HE YIalOCh, TO MOXKHO BBIOpaTh HamOoJiee MPUBJICKATEIBHBI CETMEHT U3 YK€ CYIIeCT-
BYIOIINX.

Bri6op meneBoro cermenTa

LeneBoii cerMeHT TOIDKEH 00J1aaTh TPEMsI OCHOBHBIMH XapaKTEPHUCTUKAMH:

OH JIOJDKEH OBITH €MKHM, TO €CTh IPUHOCUTh MAaKCUMAIIBHBIN JOXO.;

TpeOoBaHus OTPEOUTENEH ITOr0 CErMEHTa HEe JI0JDKHBI OBITh MTOJHOCTBIO YAOBIETBOPEHBI;

KOHKYPEHTBI HE JI0JDKHBI ObITh aKTUBHBI B 3TOM CEIMEHTE.

Juddepenunanus npeayioxeHus

Ha nanHOM stamne cienyeT chopMHUpOBATh LENbIA HA0OP OTIMYMUTEIBHBIX XapaKTEPUCTHK MPOJIYKTa, KOTOPBIH CMO-
KET BBITOJHO MPEJCTaBUTh MPEANPUSITHE Tepe]] ero KoHKypeHTamu. [uddepeHnnanis MoxKeT KacaTbcsl KaK KaueCTBEHHBIX
XapaKTepUCTHK TOBapa, €ro pa3Mepa, Ju3aifHa, Tak 1 0COOCHHOCTEH MPOIBIKCHHMS, 00CTY>)KUBAHNUS, OIUIATHI, JOCTaBKH H T.II.,
TO €CTh OCOOEHHOCTEH MPEATIOKEHHS B IIETIOM.

B roctuHUYHOI MHIYCTPHM IOCTATOYHO TPYAHO OTBETUTH HA BONPOC, KAKOBBI OTIMYHUTENIBHBIE CBOICTBA (BBITOABI),
JICHCTBUTENBHbIC WIIM BOCIIPHHIMAaEMbIe, HA KOTOPbIE OJarompusITHO pearnpyroT NoKymnareian. Kpome Toro, MEHSIOTCS 1 MOJa,
1 MHPOBO33pEHUE, 1 MPEAT0KEHH KOHKYPEHTOB.

[Tpu BEIOOpE MO3KUIIMOHNPOBAHUS CIEAYET COOIIOIATh HECKOJIBKO YCIOBHI:

OLICHHUTh TOTEHIHAJIBbHYIO0 PEHTA0CIFHOCTD BEIOMPAEMOM MO3ULINH, MTPOSIBIISS OAO03PUTEIBHOCTh B OTHOLICHHUH JIOXK-
HBIX PHIHOYHBIX HUII, CO3JIaHHBIX PEKJIAMHBIMH CIIEIUATHICTAMH;

yOenuThCSl B TOM, YTO TOCTUHMYHAS Mapka (yciiyra) o0Jiaiaet J0CTaTOUHBIM MMOTEHIIMAIOM, YTOOBI IOCTHYb HYKHOT'O
MTO3UIIMOHUPOBAHMS B CO3HAHUH TTOKyTIaTeNel;

OIICHUThH YSI3BUMOCTH MO3UIIMOHUPOBAHUS (JOCTATOYHO JIH PECYPCOB, YTOOBI 3aHATH M 3AIIUTUTH BHIOPAHHYIO MO3H-
LHI0);

yOenuThCsl B COTJIACOBAHHOCTH BBIOPAHHOTO MO3WIIMOHWPOBAHUS C JPYTHMH MapKeTHHTOBBIMH (DaKTOpaMH: LEHOMH,
KOMMYHUKaINeH U COBITOM.

[Tpy MO3MIMOHNPOBAaHHUH CIIEyeT N30eraTh HEKOTOPHIX OMINOOK:

HEJIOMO3NITHOHNPOBaHNE — OTCYTCTBHE WJIM HEJJOCTATOK HH(pOpManuy 00 OTele U ero yciIyrax Ha IIeJIeBOM PhIHKE;

MepPETIO3UIIMOHINPOBAHNE — JAETCs CIHIIKOM Y3KO€ TIPEJICTaBIECHHE 00 OTee;

HEO/IHO3HAYHOE MMO3UIMOHUPOBAaHNE — Y moTpeduTeneil popMupyeTcsi HEOAHO3HAUYHBIH UMUK OTels (0OBIYHO 3TO
MIPOUCXOIUT, KOTAA PeKIaMHAasi KOMIIAHUS IIPOBOAUTCS OAHOBPEMEHHO I0/1 HECKOIBKUMHU JIO3YHTaMH).

B roctuanuHOM OM3HECE OCHOBHBIMH KOHKYPEHTHBIMHU MIPEUMYIIECTBAMH OTEJSI MOTYT SIBIISITHCS €T0 MECTOIOI0XKe-
HHUe, UCTOpUUYECKasi LIEHHOCTh 37aHMs, OTIMYHOE MM OJIM3KOoe K MIeaIbHOMY COCTOSIHHE MaTepHaIbHO-TEXHHYECKOH 0a3sbl,
BBICOKHH yPOBEHBb KauyecTBa 0OCITYKMBAHUS, IIUPOKUNA CIIEKTpP MPEIOCTABISIEMbIX YCIIYT, OTHOCUTENIFHO HU3KHUH YPOBEHD IIEH
UT. A

Juddepennnanns no pusnyeckum arpudyram

Juddepennnanns no pusndeckum arpudyTam, B OCHOBHOM, NPEAIIOIAraeT JIBe TeHACHIIMN — WIH OTelb ¢ "ylIbTpa-
COBpPEMEHHON" HAUMHKOM (KOMITBIOTEpPHBIE TEXHOJIOTHH, COBPEMEHHBII TU3aiiH U T. J1.), WK "BeJIMKOJIene mponuroro” (Kiac-
CHUYECKHE OTPECTaBPUPOBAHHbIE OTEIHN C BEJIMKOJICITHOW apXUTEKTYpOH B yOpPaHCTBOM).

Ha co3nanue HernoBTOpHMOI aTMocdepbl OpUEHTHPYIOTCS OYTHK-OTENH, IPUHUMAIOIINE UMEHA BBIJAIONIUXCS JTHY-
HOCTEH WK JUTepaTypHBIX NepcoHaxei. Manblil orens "MaTucoB JOMUK'", HaIpUMep, OTINYAETCS TEM, YTO KaxIbli HOMEP
10 AU3aliHy HE TTOXO0X Ha IPYTOu.

IIprmep 1

Otens "Hammonans" pexiaMupyeT CBOM 3HAMEHHUTHII HOMep, rAe B Hadaye XX Beka xui emie Jlenun. "CaBoi" 3Ha-
MEHHUT CBOMMH MY3CHHBIMH MHTEpPhEpaMH U KapTHHAMHU. BHOBB MOCTPOEHHBIE OTEIH CTaparoTcs 0OpaTUTh BHUMAaHHE TOTpe-
outeneil Ha Oe3yNpPEeYHOE COCTOSTHHE CBOEH MaTepHallbHO-TEXHHUUECKOW 0a3bl, ee MPeIMETHBIN U (PyHKIIMOHAIBHBIA aCTIeKThI
— IUTOIIAa/Ib ¥ OOCTaHOBKY TOCTEBBIX HOMEPOB, OOIECTBEHHBIX MTOMEIICHUH, TEXHUIECKYI0 00eCTIeYeHHOCTh OTeNsd U T. 1. B
JITAaHHOM CJIy4ae BaXXHYIO POJIb MOTYT CBITpaTh Ja)ke Ka3ajoch Obl HE caMble 3HAaUMTEIbHbIE JAeTaIl — IUIOIIAb HOMepa, pas-
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Mep U THI KpOBaTH, KOJIWYECTBO MOJIOTEHELl B BAHHOI KOMHATe, HaJu4ue Oune, JOIOJIHHUTEILHOTO OfesIa, CIeKTP TeXHUYe-
CKOT0o 000pyIOBaHUs B OM3HEC-IICHTPE OTEJS, CTETICHh OCHAIIIEHHOCTH TPeHAXKepaMu (puTHeC-TIeHTpa, pa3Mep OacceliHa u T. 11.

IIpmmep 2

Pemyrauus otens 3aBUCUT OT TOT0, HACKOJIBKO KaUeCTBEHHbIE IIPOAYKTHI M MHIPEAUCHTHI HCIIOIB3YET OTEINb IIPH MPH-
TOTOBJICHHUH OJTIOJ, a TaK)Ke OT MpogecCHOHaIN3Ma 1 BEIAYMKH moBapoB. [lomoOHas auddepenmanus momMoraeT npruBiIeKaTh
BHUMAaHHE OPTaHHW3aTOpPOB OaHKETOB, (ypmieToB, cBaned, KoH(epeHInii, KOPIOPAaTUBHEIX Be4epoB U T. A. "Aspoctap", Ha-
puUMep, MO3ULUOHUPYET ce0sl KaK OTelb ¢ Jydllel KyXHel B ropojie — €ro JiBa pecTopaHa B pa3Hble roJibl ObUTH IPU3HAHBI
JYYIIMMHU B KOHKYpCax, MPOBOANMBIX MOCKOBCKHM IPaBUTENGCTBOM. Ha MHOTHX peKiIaMHBIX MaTepHajiaX OTelsl Ha IEePBOH
CTpaHHUIIE 4acTo MoMeraercsi He GoTorpadusi MHTEpbepa HOMepa, Kak MOKHO ObLIIO OBl IPENIONOKUT, a BUJl pECTOpaHa U
MPUTOTOBJICHHBIX OJIFONI.

Juddepennunanus mo MECTOHAXOKICHHIO

CUIIBHBIM NIPEUMYIIECTBOM MOXKET OKa3aThCsl MECTOHAXOXKJICHHUE OTEJsl — ero YHHKaIbHOCTh, PECTHKHOCTb, Y100~
CTBO IpOE3/1a U T. II.

Otenp Vista Palace B Monre-Kapio pexiamupyer cBoe YHHKAIbHOE MECTOIIOJIOKEHHE "TOBHCIIEro Ha cKaie", u3
HOMEpOB KOTOPOTO OTKPBIBACTCS BEIMKOJICITHBIA W HETIOBTOPUMBIN B Ha 3aJIUB M Bce MoOepexbe. B orene cymecTByer He-
CKOJIBKO HOMEPOB, T 33 CUET IOJHOCTHIO 3aCTEKICHHBIX CTCH, HABUCIINX HaJll TOPHBIM CKIIOHOM, CO3/AeTCs OLIYIICHHUE I1a-
pEHUSL.

OrtensiM, y KOTOPBIX HET BO3MOXKHOCTH BEIOMPATh CBOE MECTOPACIIONIOKEHHE, TOMOXKET OJIM30CTh KAKOr0-Iub0 UCTO-
pHYECKOro MaMsATHHKa, 3HAMEHUTOT'O My3€esl, MOCTa WJIM OalllHK U OCOOEHHO — INpHBJIEKATeNbHAs JiereHna (He Bceraa, KCTaTH,
OCHOBaHHasl Ha IOCTOBEPHBIX (haKTax).

MecTopacroioxeHue oTeNss — B LEHTpe ropoja, 0113 a’sporopTa, MpH J0pore, 3a TOpoJIoM — TPaJULUOHHO BIHUSET
Ha HOTpe6I/ITeJ'IbCKI/Ie IpeANOYTCHUA.

ITpumep
Mockosckue orenu "bamuyr Kemnuncku Mocksa", "Hanuonans Jle Mepuauan" pexkaaMUpyroT BUABI HA KOMIUIEKC
Kpemis u3 cBoux okoH. "Apapar Ilapk Xaiiat" u "Metpomnons" — ymoOCTBO pacIioioKeHHs 110 OTHOIICHHI0 K Bompmomy

TeaTpy, TOProBEIM U Om3Hec-meHTpaM. ['octurmIa "3010TOE KOMBIO", pacmonoxenHas Hanpotus MUJla P®, mHemaneko ot
HWHOCTPAHHBIX ITIOCOJIBCTB U MPEICTABUTEIBCTB, TOZUIUOHUPYET ce0s KaK OTeJb JJI IpHUeMa IIPaBUTEIbCTBEHHBIX JIeIeranii.
Toctuanme "Yrpanaa" un "MexayHapoaHas" HaXoIATCS BOJU3U BBICTABOYHOTO IIEHTPAa — MWK MX JEIOBOM aKTHBHOCTH IIPH-
XOJUTCSl Ha MEPHOAbl MPOBEACHUS MEXIYHApOIHBIX BbICTaBOK B Mockse. busznec rocrunuua "Hosorens [llepemerneBo"
CTPOMTCS Ha IIpHUeMe SKUMakel aBUaKOMIAHUN U TPAH3UTHBIX [TACCAXKUPOB

Ecnu ke 0Tenh HE MOXKET HCIIONIB30BaTh BBITOABI OT CBOETO MECTOPACIHOJIOXKEHHUS, €My, KaK MPaBHIIO, MPUXOJUTCS
JleNaTh akIeHT Ha JIpyrue NperMyIlecTBa AJs MpUBJIeUeHUs KIHeHTypsl. Hanpumep, pacmonoxeHHbIM 3a mpegenamu MKA/J]
roctuHunam "Xomuneit lan Bunorpagoso" u "Mpuc Konrpecc Orens" mpuxoanuTcst HCIIOIB30BaTh B KAYECTBE CBOETO KOHKY-
PEHTHOTO MPEeNMYIIecTBa NpeAeIbHO HU3KUIl YPOBEHD IICH.

Juddepennnanus no Timy o0CTyKUBAHHS

MHorwue oTenu H30UParoT CTpaTeruio TudGepeHIHaii 0 THITY o0CTykuBaHusL. Hanpumep, oOcTyKuBaromuii mep-
COHaJ o0paImaeTcs K TOCTSIM UCKIIIOYUTENBHO TI0 HMEHU-OTYECTBY, OOCITy’)KHUBaHHE B PECTOPAHE MPOUCXOIUT TOIBKO IT0 THITY
a la carte 1 ¢ 00s3aTeNBHBIM TIPUCYTCTBHEM U PEKOMEHIAUSIME COMENbe. TeM caMbIM MPEBHIMAIOTCS OXHUIAHHUS TOTPEeOnTe-
JIe B ypOBHE OOCITY)KUBaHHSA, XapaKTEPHOM IS CBOEH KITacCU(PUKAIUH (3BE3THOCTH).

MHorue oTenu OTKPBIBAIOT OTIENBHBIC TaXKH, TIe 32 HEOOJBIIYIO0 IOIUIATY TOCTSIM Tpeaiaraetcs 0ojiee BBICOKHMA
YPOBEHb CEepBHCa — YIYUIICHHBIC HOMEPA, OTAENbHAS PETUCTPANHS U pacyeT Ha dTake, KOMHATA JJIs 3aBTpaka, KOMHATa JJIs
MPOBEAICHUS BCTPEY M MEPEroBOpPOB u T. A. Takas mpakTHKa BHeApeHa B paboty oteneir "Kocmoc" (atax "Kocmoc Kiyo"),
"Aspocrap" (ataxk Executive), "Illepaton [Tanac" (3tax "IllepaTon Tayspc") u MHOTHX APYTHUX.

HexkoTopbie oTenu cTaparoTcst IepcoOHUpHUIMPOBATH CBOI CEpBHC, BBOJS B CBOMW IITAT JOHKHOCTH MEHEDKepa 1o pa-
60Te ¢ TocTAMHU (KOHChEpIKa, ABOPEIIKOT0), 3a7adeii KOTOporo sBisieTcs 6osee 3(hhekTHBHOE YAOBIETBOPEHUE WHANBHTyaIb-
HBIX TIOTpeOHOCTEH rocTei.

Ipumep 1

Tocturnna "AJIPOCA nHa Kaszaubem" mo3WIMOHMpOBANIA ceOsS KaK OTeNb, MPEAOCTABISIONNNA 0a30BYI0 YCIyTy MO-
BBIIIEHHOTO KayeCcTBa, HE UMEIOLIEr0 aHAJIOTa Ha POCCUIICKOM PBIHKE CPEIM CPEACTB pa3MEIleHuUs] HE TOJIBKO 4, HO U 5 3Be3 /.
Bce HOMepa GoubIIoi Mmommay ObLTH pa3ieieHbl HA JIBE 30HBI — TOCTEBYIO U CITAJBHIO M PACIOJAraid JABYMs TyalleTaMH,
OJIMH U3 KOTOPBIX TOCTEBOM B COOTBETCTBYIOILEH 30HE.

IIpumep 2

Otenp "MappuoTT ABpopa' mpemjiaraeT JUisi CBOUX TOCTEN CIyKOY JBOPEIKUX, PAaOOTAIOIIYI0 Ha KaXKJIOM TOCTEBOM
staxe. JI10001 rOCTh MOJKET 3aKa3bIBaTh JOMOIHUTENBHBIE YCIYTH HE Yepe3 pa3HbIe CIYKObI TOCTHHUIIBI M PEIIaTh BCE CBOH
poOJIeMBI He Yepe3 COTPYTHHUKOB CITYKObI PETHCTPaNnH, a dyepe3 oOpalleHre K JBOPEIIKOMY Ha CBOeM dTaxe. Kaxaslii 1BO-
PETKHHA JOIKEH 3HATh IIOCTOSHHBIX TOCTEH TI0 IMEHAM M yMETh MPEIBOCXUTHUTH JFOOBIE UX TOXKETaHHS.

Juddepennmanus mo nexHe

YacTo pexnaMupyroTCcs HU3KHE IIEHBI Ha YCIyTH OoTelsl. B GoJiee CIOXKHBIX BapHaHTaX IMOIYEPKHUBAETCS OOJbIIee KO-
JIMYECTBO BBITOJ], KOTOPHIE MOXKHO MOJYYHTh 32 TY K€ IIEHY, YTO U y KOHKYPEHTOB.

IIpumep
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Kiry6nbie otenu all inclusive ("Bce BKIo4eHO'"), mpezsaras 1eHbl Ha HEJCNbHBIN OTIBIX BBINIE B cpemHeM Ha 30-
40%, MpUBIIEKAIOT KJIMEHTA TEM, 4TO, 3aIUIATHB OJHAXKIBI, OH MOXKET I0JIb30BATHCS BCEM KOMIUIEKCOM YCIYT OTeJis GecIiaTHO
u 0e3 orpaHUYeHUI.

JuddepeHnnariyst mo mporpamMme JIOsUTEHOCTH

3HaYUTENBHBIM KOHKYPEHTHBIM MPEHMYIIECTBOM MOXKET OKa3aThCs MPOrpaMMa IOOIIPEHNUs, IpeasiaraeMasi rocTsm,
MOCTOSIHHO OCTAaHABJIMBAOMMMCS B orenie. TakoBsl ToormpurenbHbie mporpammer Starwood Preferred Guest (Sheraton),
Private Concierge ("Kemmnuucku"), Marriott Rewards ("Mapuott"), Hilton Honors ("Xunron") 1 MHOTHE npyrHe.

Psix oteneid Takxke SIBISIETCSl yYACTHUKOM OOHYCHBIX MPOrpaMM MEXIYHapOIHBIX aBHAKOMIIAHWH, — IPOKUBAHKE B
oTele 100aBISET TOCTIO OANIIBI, ONPEAEICHHBIA HTOT KOTOPBIX MOKHO HCIIOJIB30BaTh sl OECIUIaTHOTO MepeseTa B KaKyloau-
60 crpany mupa. M, Hao6opoT, nosydeHHbIE OaIbl 3a MOJIB30BAaHUE YCIyraMy KakoOW-THMOO aBUAKOMIIAHMH Jal0T BO3MOXK-
HOCTb T'OCTIO IIPOKUTH HOYb B OTeJIe OECIIaTHO.

Juddepennmanus mo ToproBoi Mapke

VHorza o MoJOKUTEIHHOM MMHIDKE WIH PEIyTAlMU OTElsl CYIAT IO ero MPHHAIJICKHOCTH K M3BECTHOH MeXIyHa-
POIHOI rOCTHHHYHOI ceTH. J[)11 TOro 4ToOBl 3aBOSBATh PEITyTALUIO MM MO3UINIO, OTACIBHBIC TOCTHHHIBI PHCOCAUHSIIOTCS
K pa3JIMYHbIM MapKeTUHTOBBIM I'PYIIaM, BCTYNAIOT B Pa3IMYHble accouanyy. Hanpumep, wieHcTBO B acconuanuu "Benynie
oTenmu Mupa" IOJOKUTENIBHO CKAa3bIBACTCS Ha MMHIDKE, OKa3bIBaeT OTEJSM OIPEACNICHHYI0 MAapKETHHTOBYIO IOIACPXKKY, a
TaKKe NPEJOCTaBISIET JOIOJHHUTEIbHBIH KaHAl OPOHHPOBAHMUS.

He Bce ommmuuTenbHBe YepThl MIMEIOT 3HAUCHHE WIIM ONPABABIBAIOT 3aTPAueHHOE BPeMs, HE BCE OHU OKa3bIBAIOTCS
BBITOZHBIMH JUIsl KIIMEHTa M MOTYT NPUBECTH K 3HAUMUTEIbHBIM 3aTpaTtaM cO CTOPOHBI oTelisi. He Bce XOpoIio moaxosT ass
nudhepeHIraIum.

Han HOBBIM mapaMeTpoM CTOUT paboTaTh TOJIBKO B CIIy4ae, €CJIM OH YJOBJIECTBOPSET CIEAYIONMM TpeOOBaHHSM:

BOXHOCTH — OTJIMYHE IPUHOCUT BBICOKO OLICHMBAEMYIO BBITOJTY LIEJIEBBIM ITOKYATEISIM;

HEMOBTOPHUMOCTH — KOHKYPEHTBI HE MpeUIaraioT JaHHOE OTIMYHE WIIM KOMIIAHUSI MOXET Ipejiarath ero 6ojee sip-
KHM 00pazom;

NPEBOCXOJCTBY Hal APYTUMHU — OTIMYHE IPEBOCXOJHUT BCE IPYTHE CIIOCOOBI MOTYYCHHUs TAKOH jKe BBITOJBI IS MO-
TpeOuTENS;

JOKa3yeMOCTH — OTIIMYHE MOXKHO [TOKA3aTh, OHO BUIHO IOKYIATENsAM;

HETOAPaXKaeMOCTH — KOHKYPEHTaM TPYIHO MEPEHSTh HIH CKOUPOBATH €ro;

JOCTYIHOCTH (IO LIEHe) — MOKYIATeNI MOTYT MO3BOJIHUTH ce0e 3aILIaTHTh 32 9TO OTINYHE;

NPUOBIIIBHOCTH — OTEJIb MOXKET MOJIYYHUTh IPUObLIb, BBOJS 3TO OTIIHYHE.

[MocneHUM IAroM Ha MyTH K NPaBHIHLHOMY HO3UIIMOHUPOBAHUIO BCET'O OTEINS MJIM OTIEIBHOTO €ro MPOJIyKTa sIBJIS-
eTcst:

MOATOTOBKA U IPOBEACHUE HEOOXO0MMbIX H3MEHEHU I BHYTPHU MPEIIPHSITHSL;

nH(opMHUpOBaHKE MEPCOHANA 0 HanboJiee BAXKHBIX KOHKYPEHTHBIX MPEHMYIIECTBAX OTEJsl U clocobax MX peau3a-
[IUW B OOCITYKHBaHUH;

NPOABMXCHUE TIO3ULIUH OTENS Ha PBHIHKE;

CBOECBPEMEHHOE M MPABHIbHOE MHPOPMHUPOBaHHE NOTPEOUTENCH LIEIEBOr0 PhIHKA O KOHKYPEHTHBIX MPEHMYIIECTBAX
OTeJIsl ¥ ero NPOIYKTOB.

HeliMuHr Kak MAapKeTHHI0Basi CTPATerust

HefimuHT sIBIISIETCSI OHOM W3 CaMBIX WHTEPECHBIX COBPEMEHHBIX MapKETHHTOBBIX CTPATETHi, CO3HATEIHHO WU HH-
TYUTHUBHO I/I36I/IpaeMLIX 6I/I3HCCOM B ITPOLECCE CBOCTO CTAHOBJICHUA U PAa3BUTHA. B otnnuwme ot 6peHI[I/IHFa O HEM HE€ TaK MHOI'O
MAOIYT U TOBOPAT, HECMOTPA HA TO, YTO UCIIOJIB30BaHUC HEWMUHTa MO3BOJISET [[O6I/ITI)C$I IMOpPa3uTCIbHBIX PE3YJIHTATOB Ha HUBE
MIPOABIKEHUS MPOAYKTA OT MIPOU3BOAUTENS K TOTPEOUTEIIO.

Ortumornorus ciosa npocta. OHO 00pa3oBaHO OT aHTIIMICKOro name — uMs. [lo cyTu cBoelt HEHMHUHT — MapKeTHH-
roBasd CTpaTerud, OCHOBAHHAA Ha MOJYYCHUH KOHKYPEHTHOI'O NPEUMYIIIECTBA 3a CUCT UCIIOJIB30BaAHUA HA3BaAHUA, IIPU3BAHHOI'O
o0ecrieunTh y3HaBaeMOCTbh IPOAYKTA MJIM YCIIYTH, & TAaK)K€ BBI3BATh Y €ro MOTPEOUTENS TOJIOKHUTENBHBIE acCoUannui. XoTs,
COOCTBEHHO TOBOpSI, TIOCIIEIHEE HE BCEra 00s3aTeNbHO, TaK KaK Ha 3araje ceifyac SKCIepUMEHTHPYET yKe C MPOBOKAMOH-
HBIMH Ha3BaHMSAMH, KOTOpbIE (OPMHUPYIOT y MOTPEOUTENsI acCOIMAIMM, AANEKHe OT ITOJIOKHUTENbHBIX. [lo3ToMy Bce-Takn
IJIaBHAs 3a/ladya HeMUHra — JaTh MPOAYKTY (yCIIyre, KOMIIAHHN) TaKOe UM, KOTOPOE HE AaCT €My IOTEPSTHCS Ha PhIHKE WIIN
Ha IOJIKE CPEIN MacChl aHAJIOTHYHBIX.

HeiimuHr Ha OpeHI0BOM pbIHKE

HeliMuHT MOXKET OBITh COCTABIISIONIEH CTpaTeruu OPEHINHTA WX XKe JASHCTBOBATh OTACIHHO OT Hee. DTO 3aBUCHUT OT
TOT0, 0 KaKOM PBIHKE, OPEHAOBOM WM HE OPEHIOBOM, HIAET peyb. YJadyHOe Ha3BaHHE — HE BCETAa 00A3aTeNbHOE YCIOBHE
YCIENTHOCTH OpeHa, XOTS MapKeTOJIOTH, BEITYCKasi HOBBII OpeH[] Ha PBIHOK, pa3yMeeTcs], pa3pabaThIBAIOT ero Ha3BaHue. Jle-
JIO B TOM, YTO HOBBIM MPOAYKT Ha OPEHIOBOM PBHIHKE JOJKEH 00ECIeunBaThC — U 00ECIeUnBAETCS — TaKOW pEeKIaMHOU
HO}I}]Gp)KKOﬁ, YTO TCOPETHUCCKH OH MOXKET HA3BIBATHCA KaK YIrOAHO. HpI/I STOM OH MOXKET OBITH BIIOJTHE YCHIECIIHBIM 6peH}10M
OTHIO/Ib He ONarojaps yJauHoMy Ha3BaHUIO, a Borpeku eMy (coku «100% Goldy, «S», ketuyn «bantumop» U T. TI. IPAMEPHI
IIPOJYKTOBOTO pbIHKA). Ecin ske OpaTh phIHOK TOCTUHUYHOW MHIYCTPUH, TO HEOOXOANMO OTMETUTD, YTO JJOMHUHUPYIOLIAs €ro
YacTh, T.€. PHIHOK COOCTBEHHO OOJBIINX KJIACCUYECKUX OTEJICH, 9TO U €CTh CaMblii XapaKTepHbII pUMep OPEeHJ0BOTO PHIHKA.
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To ecTp B pa3pe3e HEHMHHIa 3TO 03HAYAET, YTO YCIIEX MJIM HEYCIIEX BaIlero OM3HECa BO MHOTOM CBSI3aH C TEM, SIBISCTCS JIH
Ha3BaHHUE BAILIETO OTENS OPEHIOM MU HET.

IIpumep

3amaHple TOCTHHUYHBIC ONIEPATOPHI JaBHO B3SJIM Ha BOOPYXKECHHE CTPATETHIO «CIAYM B apEHAY» CBOETO PACKPydYCH-
HOTO MMEHHU. 3a PEIKNM HCKJIIOYEHHEM OHM HE BKJIIBIBAIOT COOCTBEHHBIE CPEICTBA B CTPOUTEIBCTBO OTEIEH, NMIPEATIOUNTAs
MepEeKIIaabIBaTh BCE PUCKH HA IJIEYH MHBECTOPOB, a BBICTYNAIOT yNpaBIIitolel komnanueil. Ilpn ynpaBneHnn puck oneparopa
MHUHHMaJICH, TaK KaK ero JIesITeIbHOCTb He CBsI3aHA C MHBECTUIIMOHHOM aKTUBHOCTBIO BOOOIIE MK ee 00beM MuHUMalieH. Bee
yOBITKH OT OCHOBHOM JEATEILHOCTH, TaK JK€ KaK M pacXo/bl Ha CTPOUTENILCTBO, HECET BIIasieiel] oTeNns. B cpenHeM nHOCTpaH-
Hasl YIpaBJISIOIIAs KOMIIaHHsT 00X0omuTes BiajenbiaMm B 4-8% ot obopota miroc 8-12% ¢ nmpubbuti. Takue rocTHHUYHBIE Ce-
TeBBIe orneparopsl, kak Kempinski, Marriott, Radisson SAS Hotels & Resorts u T. 11., yIpaBJIsSIOT COTHAMH YyXHX OTEJeH 110
BCeMy MHpY U JiecsiTkamMu o Poccun. Kak ympapisiomas KOMIIaHUS OHH, pasyMeeTcs, B MaKeTe MPeJOCTaBIISIOT CTaHAAPThI
cepBHCa, MApKETUHIOBBIE IPOTPaMMBI, HO TJIaBHOE, 32 YTO OHM IOJIyYalOT CBOM JE€HBIH, — 3TO BO3MOXHOCTh Pa3MECTHUTh Ha
BBIBECKE OTEIsI HA3BaHHE CETEBOTO OIEpaTopa M AOCTYIl K MEXAyHapoIHOH cucteMe OpoHmpoBaHHs. I10CKOIBKY MHTEPECH!
BJafIeTbIIeB OM3HECA M CETEBOTO OIlEpaTopa HE BCErZa MOTYT COBIAAATh, TO BEAYIIHE TOCTHHHMIIBI, KaK MIPAaBUIIO, IMEIOT HE
OJIHOTO, a IBYX PYKOBOJHUTENCH. | 'eHepanbHBIA JUPEKTOP, KaK MPeICTaBUTENb Blaaebla otelst, u General Manager, kak npa-
BMJIO, DKCIAT, KaK MPEACTABUTENb YNPABIAIONICH KOMIAHUH. J[0 HACTOSINET0 BPEMEHH UHTEPEC 3aIaJHBIX TOCTHHUYHBIX Ce-
Teit B Poccun pactipoctpansics, mpexxae BCero, Ha KaTEropuio JIFOKC-0TeNeH, pacnonokeHHbIX B Mockse u IlerepOypre, HO 3a
nocjegHee BpeMsl HAMETHIIACh TEHICHIUS NPUXOJAA 3alaJHbIX I'MIAHTOB FOCTUHMYHONW MHAYCTPHH JKOHOM-Kiacca. Takue
oneparopsl, kak Rezidor SAS Hospitality u Accor, ynpasisifoT yKe ThICSYaMH OTEJICH M0 BCeMY MHUPY, U CKOPO BBIBECKH OTE-
neii Park Inn u Ibis 3acusioT Ha ynunax poccUiCKUX TOPOJOB TOYHO TaK ke, KaK M BO BCEM MHpE.

HeiiMuHT Ha HeOPEHI0BOM PBIHKE

I'opaszno nHTEpEecHee paccMaTpuBaTh HEMMUHT KakK SBJICHUE NPH aHaNHW3e HeOPEeHIOBBIX phIHKOB. KoMmanuwu, pado-
TaloIMe Ha JaHHBIX PHIHKAX W BBIMYCKAIOIINE HOBBIA MPOAYKT, 3a4acTyIO JIMIIEHBI HHBIX CHOCOOOB MapKETHHTOBOM KOMMY-
HHUKallUK C MOTpeOnTeneM, KpoMe Kak depe3 caM IMPOLYKT M €ro Ha3BaHWE. 3/1eCh OT yIa4HOTO MMEHHU 3aBUCHUT Y)K€ €CIIU He
BCE, TO MHOTO€.

MoXHO HEMaJO CKa3aTh 00 yCIexax TaKuX KOMITaHHH, Kak « KOpKyHOB», CTaBIIIEl ITMOHEPOM ITPEMHUYM-TIPOTYKTa Ha
pBIHKE KOHAWTEpCKHUX m3fenuil Poccun, mnm «Manesany, NONyYUBIINN €CIH HE BCEMHUPHYIO, TO BCEEBPONEHCKYIO H3BECT-
HOCTb Ha pBIHKE BUH cTapaHusMu bepHapa Marpe. ¥V aBTopa ecTh U Macca NPUMEPOB U3 JMYHOIO OIBITA, TAK KaK MO POy
cBoei po(heCCHOHANBHOI AEATETbHOCTH NPUXOAUIOCH B OCHOBHOM OOpPOTHCS 33 «MECTO IO COJTHIIEM» HMEHHO Ha HeOpeH-
JIOBBIX PBIHKAX.

ITpumep

HeOospioit yacTHelii MarasuHuMk B paifoHe Cankr-IleTepOypra, xak u Be3zie, OKpyxeH coHMoM «Ilstepouexy,
«duxcw» u ap. OgHAaKo Biajenell Majo TOTr0, YTO B TaKOM HEOJarompUsATHOM KOHKYPEHTHOM OKPY)KEHHH Hallell yIadyHyIo
HUIIy — TOPTOBIIO CBEXHMHU MSICOM M PBIOOH, HO M HPOSIBIJI «BBICIINI MUJIOTaX» B HEWMHUHIE, Ha3BaB MarasuH «YectHoe
Msico». Ha3Banue marasuHa siBiseT co00i He TOJIBKO Ha PEIKOCTh 3allOMHHAIOIIEECs BBIPAKEHHE, KOTOPOE HU C YeM He CITy-
Taelb, HO ¥ HeceT co00i MpsiMO MHPOPMATHBHBIN MOCHUI K CO3HAHMIO CBOMX ITOTEHIMAIBHBIX MOTpEeOHTENeH, 3a4acTyio He
YIOBJIETBOPEHHBIX KaU€CTBOM MsCa B KPYIIHBIX CETEBBIX Mara3uHax, He B 00nuay uM Oyner ckazaHo. Kpome Toro, oT Ha3BaHUs
BEET caMOi HACTOSIIEH KpecThIHCKOW MpocToToil. Cpazy Bo3HHMKaeT 00pa3 4ecTHOro ¢epmepa, KOTOPbIH caM BBIPACTHII Ka-
0aH4YMKa U TpeyIaraeT BaM MPOYKT CBOETO TSKEJIOTro TpyAa. MarasuH 3TOT HE HCIIBITHIBAET HEIOCTAaTKA B MTOKYIATEIISX.

UYro ke kacaeTcsi TOCTUHUYHON UHIYCTPUH, TO CIELyeT OTMETHTh TO, YTO PHIHOK MUHH-OTENEH — 3TO yxkKe Kilacchye-
CKHH ITpuMep HeOPEHIOBOTOPHIHKA B OTJIMYME OT PBIHKA OOnbInX oreneil. COOTBETCTBEHHO, KOMMYHHKAIHS ¢ IOTpeOUTeIeM
yepe3 Ha3BaHME BaIIero OTeJNs OYeHb BaKHA. B KauecTBe yJauyHOro mpuMepa XOoTesoch Obl YIIOMSHYTh MUHU-TOCTHHHUILY [le-
TepOypra nox Ha3BaHueM «bensie Houny. ABTOp 3TOro Ha3BaHMS HMPOCTO OJHUM POCUEPKOM TIepa CMOT 3aCTaBUTh PabOTaTh
Ha CBOIO FOCTHHHMILY OJIUH U3 CAMBIX IIPUTSTATENbHBIX CUMBOJIOB [leTepOypra aisi TyprCTOB, KOTOPbIE KaK pa3 B 0OJIBIIMHCTBE
CBOEM U NIPHE3KAIOT B HAIII, TOPOJ UMEHHO B IIEpHOJ] O€NTBIX HOUEH, YTOOBI ITOCMOTPETh Ha 3TH CaMble OeIble HOYH.

Metomomnorus o6pa3oBaHHs yIaqHOTO UMEHH

OnuceIBasi METOMOJIOTHIO 00pa30BaHUsI YIaUHOTO MMEHH, XOTEIOCh Obl OTMETHTH, YTO Pa3IMuHbIE aBTOPHI BHLICISIOT
ot 3 10 33 cnoco6oB, NpakTUKyeMbIX B HeliMuHre. C Hallel TOUKH 3peHust U Ta, ¥ JApyras [udpa sBIsSIoTCs epeKocaMy, HO B
pa3HbIE CTOPOHBI.

Heiimunr mo cnoco0y o0pa3oBaHus cjI0Ba

Hrak, o crioco0y 00pa3oBaHus cJI0Ba MOXHO BBIJICIIUTE YETHIPE METO/1a HEMMUHTa:

1. OObIuHBIE CIIOBA, B3SITHIE M3 XKHMBOW peun. Hanbosee yacTo BCTpeyaronuiicsi criocod o0pa3oBaHHs UMEHH: TOCTH-
Huna «pyx6a», «VioT», «ApKTHKa» U T.1. U T.11.

2. Heomorusmel, T. €. CII0Ba BHOBb 00pa3oBaHHbEIE. T0ke BeChbMa PaclpoOCTpaHEHHBIN crtocod 0Opa3oBaHUS UMEH, HO
3HAYUTENBHO 00Jee PUCKOBAaHHBIA. /[e710 B TOM, 4TO BHOBH POJUBIIEECS CIOBO HUYETO HE 3HAYHUT, IIOAITOMY HEINb3s 3apaHee
CKa3aTh, IPIDKUBETCS] OHO WIIM HET. XOTs OBIBAIOT M OYECHB yIAaYHbIC MPHMEPHI HEOJOTH3MOB, MO3/IHEE BOIIEIINX BO BCE CIIO-
Bapu: Xerox, Pampers, Tatpax, Teflon u T. 1.
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3. CokparmeHust U3 AByX U 0ojee cioB. [IpuMeHeHue 3Toro crnocoda mo3BoJsSeT CHU3UTh PUCKH MCIIOJIB30BaHHS a0CO-
JIFOTHO HOBOTO CJIOBA, T. €. HEOJOTrW3Ma. TypuCT, IpocMaTpuBasi CIMCOK TOCTHHHUII, B OOIIEM U IIEJIOM IIOHMMAET Ty HJICHO,
KOTOpast 3aJI0’)keHa B Ha3BaHUU «EBpoTens» wim, HanpuMep, «KOTenby», 00pa30BaHHOM IIPOCTO CI0KEHHUEM JIBYX CIIOB.

4. A66peBuaTyprl. BecbMa pacnipocTpaHEHBI Ha PHIHKE CIO0XKHBIX TEXHHYIECKUX TOBAPOB U PEIICHHUMH, TAE «TEXHAPH ,
paboTaroniue Ha 3TOM PHIHKE, IIMPOKO MCHONB3YIOT COKpPAIIECHHS J1ake B OOBIICHHOH peun. MHOTHE ke MOTPEOUTETH MOTYT
ke He 3ayMbIBaThCs HaJ pacmm(poBKOi Takmx abbpeBmaryp, kak IBM (International Business Machines) ninmin HTB (Ho-
Boe TeneBujeHue). Takas ab0Opesuarypa, kak CCCP — ToXe nmpuMep yaadHOro abOpeBHATYpHOTO «HelWMa». 3HaYMTELHO
cnabee abOpeBHATyphl PacpOCTPaHEHbl B TOCTUHUYHON MHAYCTPUU B CHIY CHeNU(UKH pbiHKA. XOTS B Ka4eCTBE NpHMepa
MOXXHO OTMETHTH Takue abOpeBuatypbl, kak ABC u VIP, Bomenime B Ha3BaHHs pealbHO CyLIECTBYIOUIMX oTeneid «ABC-
Otenb» u «VIP-Otenby.

HeiiMHHT 10 CMBICJIOBBIM XaPAKTEPUCTHKAM

IIo cMBICTIOBBIM k€ XapaKTepUCTUKaM, 3aJI0)KCHHBIM B HOBOE Ha3BaHUE, MOXKHO BBIAEIUTH TPU OCHOBHBIC TPYIIIHI,
BHYTPH KOTOPBIX OYZAET eIe psiA HOATPYII:

1. Ha3Banus, Hecymue npsMoil HH(OPMAITHOHHEIH TOCHIT MOTPEOUTETI0, KOTOPBIH OH MOXKET BOCIIPHHSTH Ha CBOEM
ypoBHe. Bribupas orens «Bepcans» nmn «Atpuym-Ilanacy , TypucT MOHUMAET, YTO IPETEHIIMO3HOE HAa3BaHWE NPETIOIaracT
YPOBEHB CEpBHCA U IIEH BHIIIC CpeIHero ypoBHs, a roctuHua B&B Rinaldi mpemmoxxuT emy HOMep 1 3aBTpak Ha yPOBHE KO-
HOM-KJIacca.

2. Ha3BaHwus, faromye TONbKO HaMEK Ha BBIIICYIIOMSHYTHIN ITOCEUI. B naHHOM citydae, uem mpo3padHee OyIeT HaMmek,
TeM yJauHee MOJIy4ymIoch Ha3BaHue. Hampumep, HaMek B Ha3BaHMM MEXIyHapOJIHON CETH IPOAOBOJIBCTBEHHBIX Mara3uHOB
Seven-Eleven Ha BpeMsi ux pabOThl OKa3aJICsl HACTOJIBKO YIAuHBIM, YTO MOPOIMI MACCy IUIarMaTHUBHBIX NpUMEpoB B Poccuu.
['ocTUHHUIBI JKe 3aKIIabIBAIOT B CBOE HAa3BaHUE IOPa3/io yalle He BpeMs paboThl, KOTOpOe, Kak W3BECTHO, COCTaBIsieT 24 yaca B
CyTKH, a cobcTBeHHbIHN agpec. Ha3Banusa nmerepOyprckux roctunun «15 muaus», «Ha HeBckom 74» umn «'ocTteBoil 1oM Ha
MapaTta» roBopsat camu 3a ce0s. Haspanue roctunuibl « OKoJIMIa», Ka3anoch Obl, caMo 10 ce0e HUUEro OCOOCHHOTO HE BhI-
pakaeT, U B TO K€ BpeMs AaeT ABHBII HAMEK Ha TO, YTO HAXOJHUTCS OHA JAJeKO HE B IIEHTPE TOpPOJa, a KOJIM Tak, TO U YPOBCHb
IIeH B Hell — BecbMa npuemuteMblil. ['octuanma All Seasons cBOMM Ha3BaHHEM, OUYEBHIHO, HAMEKAET HE CTOJBKO HAa BpEeMEHa
roja, CKOJIbKO Ha 3HaMEHHTYI0 ceTh Four Seasons.

HasBanus, KoTopble HUYEro HE BBIpaXkatoT. Takux, COOCTBEHHO TOBOPS, OONBIIMHCTBO. [ OCTHHHYIHAS HHAYCTPHS OT-
HIOZb HE SIBISIETCS MCKIIOUYeHHeM. JI000i TopoJCKOH CHpaBOYHUK MECTPHUT OE3NMKUMH Ha3BaHUAMHU «mmmmsay, «YioT,
«Kombopty, «Azumyt» mmn «tO0mneitnas», «Komocy, «CuyTHHK» U T. . ¥ T. . OCHOBHOH ¥ TJaBHBIH HEIOCTATOK 3TOH
IpYIIIBI HA3BaHUH — 3TO TO, YTO OHU HE 00Pa3yIOT B rOJOBE MOTEHIMAIBLHOTO MOTPEOUTENST HUKAKUX YETKUX aCCOLMAaTUBHBIX
CBA3€EH.

OnpenenuBIINCh C METOJOIOTHEeH HEeIIMHUHTa, XOTENOCh OBl OT/IEIEHO OCTAHOBUTHCS HA BBIIICYIIOMSHYTHIX accoIlha-
TUBHBIX CBA3SIX, 3aKJIAABIBAEMBIX CIELHHAINCTAM HEHMMHIa MpPU CO3JaHMM HOBBIX Ha3BaHWH. Takue acCOLMATHBHBIE CBS3U
MIPUHATO pa3fensaTh Ha TpH Tpynnsl. IlompobyeM ux paccMOTpeTh Ha MpUMeEpE JIBYX UAEH, Jalle BCETro 3aKiIaJsIBaeMbIX B Ha-
3BaHKe: 1Jiest KoM(opTa U MECTOIOI0KEHHE OTElIsI.

1. Acconuanuu nepBoro ypoBHs, T. €. aCCOIIMAIINN, MTHOBEHHO BO3HHUKAIOIINE Y OTPEOUTENS PU KOHTAKTE C Ha3Ba-
HueM. Hanpumep, Ha3BaB cBoit otens npocTo U HenpuTszarensHo Comfort, BEI HCHONB3yeTe Kak pa3 3TOT THIT aCCOLMATUBHBIX
cBs3ei. B kakom roposne Haxoaurcs otens «CaHkT-IlerepOypr», Toxe, BpoJe Obl, MOHSATHO.

2. Acconmanuy BTOPOTO YPOBHS, T. €. aCCOIMAINH, BOSHUKAIONINE HE CPa3y, a UCIIOBOJIb, II0C]IE HEKOTOPOH MBICIHU-
TEJILHOH JiesiTebHOCTH. VICTIONb30BaB B HA3BaHUM OTEIs JBYXCIOXKHBIN HeosmorusM Comfitel, BB yke IbITaeTech JOHECTH 10
MOTPEOUTENS Ty JKE€ caMylo HJIEI0, HO IpyriM criocobom. HemHOro mogymas, Bail IOTEHIMAIBHBIN IOTPEOUTEIH JIETKO BBIZC-
JUT 00a JIerKo y3HaBaeMbIx KopHs ciioB comfort u hotel. Hazanue orenst Ermitage Hotel, kazanock Obl, HaIpsiMyto He rOBO-
PHUT, 0 KaKOM Tropojie uaeT peus. Ho omaTs xe, mocie HeJOoNTUX pa3MbIIIeHui 9 u3 10 yenoBek pemart, 4To, OUYeBUAHO, peUb
U7AET 0 eTepOyprcKoM oTelne, KOTOPBIH, BEpOATHO, HAXOAUTCS B HEMIOCPEICTBEHHON OJIM30CTH OT DpMHTaXA.

3. Acconupamuu TpeTbero ypoBH, T.€. aCCOLHAINY, BO3HUKAIOIINE Y)Ke HE HCIIOIBOJIE caMU co0OM, a 1mocie Hamps-
KCHHOW MBICITUTENHHOHN AedrensHocTH. Ha3BaB cBOIO roctuHHUIY «AOaxkyp», BBl yXKe 3aTaJUTe CEPhe3HYI0 paboTy MO3ram
Balllero NOTEHIMaAbHOro KnueHTa. Ho, mogymaB, OH Bce-Taku MO acCOIMAaTUBHBIM CBS35iM, BO3HUKAIOIIMM y HETO B TOJIOBE
MEXAY MATKHM IPUTIYIICHHBIM CBETOM abakypa M JIOMAaIlHUM YIOTOM, PEIIUT, YTO, OYEBUIHO, 3TOT OTEJb SIBJISETCS KOM-
¢doptubeM. HasBanus oteneli «CeepHas Benenysi» nim «benbie Houm» sKcmmyaTnpyroT Takyke acCOLMAIMU TPETHETO YPOBHSL.
Pacxoxectp 3THX mostndeckux snureToB CaHkT-IleTepOypra mo3BOJSIET JIETKO ONPENENUTh, O TOCTHHHIAX KaKOTro Tropoja
U7ET pedb, XOTsI IPSIMOTO YKa3aHUs B HA3BaHUM HA 3TO HET.

Acconpanny Kakoro e ypoBHs Jy4iie padoTatoT? 3/1ech HET OJJHO3HAYHOTO OTBeTa. Bee nmpuBeneHHbIe TpU BapHaH-
Ta UMEIOT MIPaBO Ha CYIIECTBOBaHME, U HE (aKT, 4TO, Ha3BaB CBOW OTexNb MpsiMo U 6e3sickycHo Comfort, BEI Oyaere MMeTh
KOHKYPEHTHOE MPENMYIIECTBO mepes «Abaxypom».

B menom HEOOXOIUMO OTMETHTH, YTO HEHMUHT — JOCTAaTOYHO MOJIOZOE SIBIEHHE HE TOJIBKO B Poccuu, HO U B MHpe.
Jo 70-80-x ro/ioB mpoIUIOro BeKa HUKTO U HE 33 yMBIBAJICS O BKHOCTH UMEHH Ul npoxaykra. Hanbonee pacnpocTpaHeH-
HBIM CITOCOOOM «MMSTBOpYECTBa» OBLIO MPOCTO Ha3BaHHE OM3Heca COOCTBEHHBIM MMeHeM w/min (ammineil. borpmmHCTBO
MMEHUTHIX 3allaJHBIX KOMIIAHWHA ¢ POJOCIOBHOM KakK pa3 UMEIOT MMEHHO Takue Ha3BaHUs: Bosh, Siemens, Porshe, Philips u T.
1.
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C pa3BuTHEM XK€ PBIHKA W 3HAYUTEIBHBIM POCTOM KOHKYPEHIIMH, KOTOPasi, KAK N3BECTHO, SIBIISCTCS ABIKYIIEH CHIION
mporpecca, KOMIIAHUH CTAIH yIEISTh HOBBIIIEHHOE BHUMAHHE HE CTOJNBKO aCHEKTaM HMPOU3BOJCTBA, CKOJIBKO MapKe- THHTY
Kak HayKe NpojaBaTh. 1 04eHb CKOPO MapKETOIOTH OCO3HAIH MAarnmdeCKyl0 MPUBJICKATEIbHOCTh yJAaYHOTO UMEHH MPOIyKTa
[t noTpebutensd. Tak Hadanach NCTOPHUS HEH-MUHTA, U TOSBIIINCH EPBBIC KOMIIAHUH, KOTOPBIC CTAJIN HA HEWMHHTE CIIeIHa-
m3upoBaThes. KpaTko ocTaHOBHMCS Ha TpeX KPYNHEHIINX U3 HUX.

HeiiMHHTOBBIC KOMIIAHUH

Landor (www.landor.com) — amepukaHcKasi KOMITaHHsl, OCHOBaHHasI elile 10 BoitHbl. Kak MHOTHE COBpEeMEHHbIE KO-
puden, oHa mpoILIa MyTh OT MAJICHHKON KOMITaHHH, CHUMABLIEH NMPOCTO KBAPTHUPY B JKHIOM JIOME, IO MHPOBOTO MOHCTDA,
NPEe/JIaraoniero Bech CIEKTP YCIYyr 10 OpeHI0-CTPOHUTENBCTBY, BKIIIOYas W HeWMUHT. Landor — ojHa M3 caMbIX JIOPOTHX
MapKeTHHTOBBIX KoMIanui. Tonbko 3akazaTh ogHO uMs y Landor oboiinercs BaM B iudpy ¢ YeTHIPbMS-TIATHIO HYIsIMU. [la 1
3aka3yuky y Landor B OCHOBHOM KOMITaHWH, HE TPHUBBIKIINE 3KOHOMHUTh Ha MeJjlodax. M3 uucna ycrnemHslX HeWM-IIpo-eKTOB
Landor xoTtenocsk 661 OTMETUTH Takue, Kak Atenza maist Mazda, Imaga Zone u Instant Share st Hewlett-Packard, Nescafe Noir
s Nestle u ap.

Ha caiite xommannn Landor aBTop ¢ yauBIeHHEM OOHAPYXKIUI, YTO OHA BeJla MPOeKT Wi «CHOMPCKUX aBHUAIMHUI,
nepesl KOTOPBIMH CTOSIIA 3ajada NMPEBPALICHIUS N3 KOMIIAHUK PETHOHATIBHON B (heepanbHy0 U MEKAYHAPOAHYIO aBHAKOMITa-
HHIO.

Cpenu IUPOKOTO CIEKTpa MEPONPHUATHH, peoxkeHHbIX Landor, ObII0 ¥ M3MEHEHNE Ha3BaHUS C «MECTEUYKOBOTO»
«Cubupckue aBnanuann» bS7. HazBanne pernoHa mcuessno n3 HAaUMEHOBAaHMS KOMIIAHUH, KUPHIUIMIA ObllIa 3aMEHEHA JIaTH-
HUIICH, 1 CaMO Ha3BaHHE 3HAYUTEIHLHO COKpaTiIoch. Camo ke HazBaHHE S7 — 3TO MPOCTO 0003HAUYCHHE YKe ObIBIIUX «CH-
oupckux aBuanuuuii» B IATA-koae. Ha B3rnsia aBTopa, HECKOJIBKO COMHHUTENBHOE PELIEHHE — OCOOEHHO ISl BCE-TaKH poc-
cuiickoil komnanuu. Landor Mor Obl BHHMaTellbHEE MPOAHATM3UPOBATh POCCHHCKHI PHIHOK B LEJIOM (HanpuMep, 0OpaTHUTh
BHMMaHUe, uTo B Poccun ecth cok J7 ¢ TM, npsiMo mepekIuKaromeics ¢ HOBBIM Ha3BaHWEM KOMIIAHHMH), HO, TEM HE MEHee,
IIPOEKT COCTOSICS.

He menee u3Bectnas kommnanusi Lexicon (http://www.lex-icon-branding.com) 6su1a ocHoBana B 1982 roay. 3a 25 ner
CBOETO CyIIECTBOBaHUS OHa cozfana 6oinee 2000 6pern-HeiimoB. Cpenn Hux PowerBook mis Apple, Outback u Forester ms
Subaru, Powerade u Godiva mns Coca-Cola, Pipeline ams CNN u np. Lexicon sBisieTcst BEAYIIUM CO3AATEIIEM «HEHMOBY IS
Intel. Takue Ha3zBaHms, kak Pentium, Celeron, Centrino 6su1H posxaeHsI UMeHHO B Lexicon. Kommanus mpormoBenyeT HayqIHBINA
MOJXOM K HEMHUHTY, OCHOBBIBASI CBOM M3BICKAHMS Ha KOHIICIIIIUH 3BYKOBOTO CHMBOJIM3Ma BOCIIPUSTHS CIIOB, T. €. HA OIpEIe-
JICHHBIX aCCOIMATHBHBIX CBSI351X, BOSHUKAIONINX y YEJIOBEKA IPH CTOJIKHOBEHHH C HEOJOTH3MOM. Lexicon BeleT MOCTOSIHHBIE
JIMHIBUCTHYECKUE MCCIICOBAHUS U JICKJIApUPYET CBOM MHBECTUIMU B 001acTh R&D B 00beme 10% ot unctoit nmpudsum. Kax
BU/INTE, HHBECTUIIMH SIBHO PUHOCAT IJIOABI.

Ecnu Lexicon npon3BOIUT CBOIO IIPOAYKIMIOY», IPUMEHSSI B OCHOBHOM METOJIbI MO3TOBOT'O IITYpPMa, TO KOMIIAHHS
NameLab (http://www.namelab.com), ocHoBaHHas Takxxe B Hauaie 80-X, HCHOJIB3YET COBEPUIEHHO HHOM MOJX0] — HAYYHYIO
CUCTEMY CTPYKTYpHO# JIMHrBHCTHKH. NameLab MozenupyeTr cBoM Ha3BaHUs IyTeM MaHUITYJIMPOBaHHS HEOOJIbIIUMH YaCTsIMU
CJIOB, UMEHYyeMBbIMH MopdemMamu. B aHIIMHCKOM s13bIKE BCE CYIECTBUTEIBHBIE, II1aroJibl U MpUIaraTelbHbIe COCTOSAT U3 MOP-
(eM — HeOONIBIINX ceMaHTHUYeCKnX yacTull. Ha3zBaHwus, co3naBaemble NameLab (a oHu Gosblnei 4acThio MPEACTABISIOT CO-
0011 HEOJIOTH3MBI MJIM HOBOMOJHBIE BBIPAXKEHUS), «BBIBOISTCS IyTeM O0O0BEAMHEHUs POJICTBEHHBIX MOpP(EM B CIIOBA C HEOO-
XO/IMMBIM CMBICIIOM.

Tak, Harpumep, B 1983 romy TosbKO 4TO 00pa3oBaHHAs KOMIBIOTEPHAs] KOMIIAHHUS 00paTmiiach B TAKyIO XK€ MOJIO-
nyto kommnaauio NameLab ¢ npocs0oii npumyMaTs Ha3BaHHE, B KOTOPOM COJIEPIKAINCH ObI 3HAUCHUST «MAJIOMEPHBIN» U «KOM-
nbprotep» . NameLab ucrions3oBan Mmopdemsl cotp u pack, 0003Hagarone KOMIIBIOTEP U MaJIOMEPHBIH 00BEKT COOTBETCTBEH-
HO. bykBbI Ck B MOpdeMe paek ObLIM 3aMEHEHBI , TOCKOJIbKY OCHOBAaTellb KoMIaHuu ben PoyseH mosxenan, 4ToObl Ha3BaHUE
HEMPEeMEHHO BbIIENSUIOCh cpeau mpounx. [lomumo Compaq, Ipyrux 3alaTeHTOBAaHHBIX Ha3BaHUi, KOTOpbIE 3aKaHYMBAJINCH
ObI Ha OYKBY (, B TO BpeMsl HE CyIIeCTBOBaIO. [IoMUMO Ha3BaHUsI BceMUPHO u3BecTHOM Gupmbl Compaq NameLab moxapuia
Ha3BaHU TakuM ¢pupmam, kak CompUSA u American Century, cozgana «ueitmen» Lumina ams Chevrolet, Acura st Honda n
ap.

Ha coBpemeHHOM 3Tane pa3BUTHs HEWMHUHIa TEHJCHLUS PYCHU(PHKAIIMM OTEYECTBEHHBIX MPOIYKTOB MPOIOJDKACTCS.
be3 Bcsikoro COMHEHUsI, 3TO OTPAKEHHE PACTYIIEH CIIaBTHU3ALMK U NaTPUOTHYECKUX HACTpOeHHH B oOmecTBe. Ha nmpoaykro-
BOI TIOJIKE TICeBJO3anaHble UIMEHa yKe pelkoe siBieHne. Mbl mokynaeM konbacy «YepknzoBckyro» wiH «llapuipiHCKyro»,
MoJioko «Becensiit Mmonounuk» win «IIpocroksa-hihhoy, nenennpsr «CaBuHoB», mHBO «boukapes» u T. A. He uckiroueHo, 4yro
TIOSIBJICHHE PYCCKUX UMEH, a HE «HEHMOBY», Ha PHIHKE OJIEKIbI, 00yBU MIIM CIIOKHOM OBITOBOWH TEXHUKH IPOCTO BOIIPOC BpEMe-
HH, I3MEHEHUS] MEHTAILHOCTH OTPEOUTENS U, pPa3yMeeTcsl, KayecTBa CaMOro OTEUYECTBEHHOTO IIPOJIYKTa.
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Tunonornzanus Ha3BaHUH OTENCH/TOCTHHUILL
Kaknm >xe 00pa3oM MOKHO HCIIOIb30BaTh HEMMHUHT KaK NPUKIAAHYIO HAYKy B TOCTHHHYHOW HHAyCcTpun? D710 OyneT
MIOHATHO TIPH B3TJISI/IE HA MPHJIAraeMyro TabJuiLy, rae 0000IeHb OCHOBHBIE THITHI Ha3BaHUI OTENEH/TOCTHHHII IO CIIOCO0Y MX

o0Opa3oBaHUsL.

I'PYIHIIbBI ITPUMEPDLI ITJIFOCBI MUHYCBbI OLIEHKA ABTOPA
1 2 3 4 5
Ha3Banue «ApKTHKa, Hcnonb3oBanue [IpakTnuecku He ucnonb3yeT | byner HEmnoxo cMOTpeTh-
pernoHa  Kak | «balikanm-otens» | MMHIKa pETHOHA, | MHBIE BO3MOXKHOCTH, 3aJ0- | Cs Ha BBIBECKE OTEIIS, OPHU-
MecCTo- €CIIU OH €CTh JKCHHbIE B HAa3BaHUU OTENs, | GHTUPOBAHHOIO  HUMEHHO
HaXO0XJECHUE TaKk KakK CHEKTp acCOLMaIMil | Ha TypUCTOB, WU B Ha3Ba-
IPU  HCIOJBb30BaHUU JIAHHOW | HUW TypHCTHYECKOI 0a3bl
TpyNNbl Ha3BaHUI OYEHb OT-
paHHYeH
Hazpanue «AcTpaxaHby, accormanus ¢ mMecro- | Koncepsarusm B Ha3Banuu | He pexomenayetcs s
ropoja Kak | «Bmagumupy, HaXOXJICHHEM OTeJsl | HeceT NpsSMOM HaMeK Ha co- | oTels Jro0oro Tuna
MECTOHa- «BopxkyTa» U €ro HEKOW TpaaW- | BETCKHUE KOPHH OTENs H, COOT-
XOXKJIeHHE Ipsamasn LUOHHOCTBIO BETCTBEHHO, Ha «COBETCKHUII»
YPOBEHb CEPBHCA
Ha3Banue «octeBoii oM | Ilpsimast accomuauus | [IpakTudyecku He MCHOIB3YeT | PexomeHayetcs nias MUHH-
yJunbl/paiiona | Ha Mapata», | ¢ MeCTOpacnojioXke- | HHble BO3MOXKHOCTH, 3aJ0- | TOCTUHHIBI
kak Mectopac- | «<Ha  Kpacnoii | Huem orenst (JI€rKo | )KCHHbIE B Ha3BaHWU OTeEJ,
I10-JIOXKEHUE IIpecue», «Ta- | HAITM M TPYAHO IO- | TaK KakK CIEKTP accoLUaLui
TaHCKas» TEPATHCS) M HCIMOJb- | IPU HCIOJIB30BAHUU JAaHHOU
30BaHHe HMUJKa | TPYNNbl Ha3BaHUI OYEHb OrI-
yIIUIBI/palioHa, €CIU | paHUYCH
OH, KOHEYHO, €CTh
Mecthble poc- | «bemrayy, Hcnonb3oBanue MecTHblll  KOJOPUT MOXKET | ByneTr Hemioxo cMOTpeTh-
TO-IIpUMeYa- «I'pymaHT», HMHUKa  JOCTONPHU- | OBITh HE MOHAT IOCTEM TOpO- | Cs Ha BBIBECKE OTEJIs, OpU-
TENbHOCTU «Ilyp-HaBomok», | meuarenbHOCTH, Me- | ja, clabo 3HAKOMOTO C BBINIE- | CHTUPOBAHHOIO  MMEHHO
«IToporu» CTHOTO KOJIOpUTA, | yIOMSHYTBIMH JOCTOIIpUME- | Ha TYPHCTOB, MM B Ha3Ba-
BO3MOXXHO, TIO3THY- | 4a-TEJIBHOCTSIMH U €r0 HCTO- | HUW TypHCTHUYECKOH 0a3bl
HOCTH Ha3BaHHUs puei
[Ipemuym- «Atpuym  Ila- | IlonuepkuBaer «mpe- | Hamekaer, uro Typucty sko- | Pexomennyercst st ote-
KJacc mac», «Am0ac- | MHaJIBHOCTBY OTENSI M | HOM-KJIacca JIydile OOpaTHTh- | Jiei, OpUeHTUPOBAHHBIX Ha
camop», «Bep- | BbIcOKUI YPOBEHb | €S B IPYT'yIO0 TOCTHHUILY IPEMUYM-KIacC, U OYEHb
caiby, «IIpe- | cepBuca HE PpEKOMEHIyeTcs JUId
Mpep-  Oternpy» OTeJeH, PacCUMTHIBAIOIINX
Ha MacCOBOTO TypHCTa
DKOHOM- «Amnapt-otensy», | Ilpamo mmu xocBenHo | Ha3Banme enBa nu mpuBieder | PekomeHayeTcs ansd oTe-
KJIacc «B&B Rinaldi», | otens momuepkuBaeT | JHOOUTENCH MpeMuyM-Kiacca. | Jiei 3KOHOM Kiacca
«Oxonuna JeMOKPAaTHYHOCTh Huskune 1eHsl accoruupyoTes
ypoBHA LieH. Kak u3- | ¢ HU3KUM ypOBHEM CEPBHCA
BECTHO, «OemHbIe
JIO0SAT HU3KHE IIEHBI,
OoraTble WX IPOCTO
000XKaI0T»
Jomamuuit «AbGaxyp», Acconmanuss ¢ jo- | He maer wnoit mHpopmanum | Pexomenmyercs muist MUHU-
YIOT «Komdopr», MaIIHUM YIOTOM 00 orene (kyacc, ypoBeHb IIEH | TOCTHHUIIBI
«W sy, u np.). JosompHO OombIIas
«YioT» pacxokecTb JAHHOW TPYIIIEI
Ha3BaHUH
[MoaTnueckue «3enenas po- | Kpacuso KpacuBo, HO He Gonee PexoMeHyeTcs 11T MUHH-
Ha3BaHUA ma», «Jlecnas TOCTHHUIIBI
KEMUYKHHAY,
«DaaMUHATOY,
«DIenbBec,
«berymas 1o
BOJIHAM)
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1 2 3 4 5
[Tatpuotu- «Poccusy, HUcnonp3oBanue mon- | He maer wuoWt wmHpopmaimuu | Pekomenmyercs s ore-
yeckue Haszpa- | «[latpuor», HOW B TmocnenHee | 00 orene (Kimacc, ypoBeHb IICH | Jie,  AKCIUTyaTHPYIOIIHX
HUs «Pycckmif mBOpY, | BpeMs HWICH TMaTpuo- | U IIp.) MIOAYEPKHYTO POCCUHCKUMN
«Pycp», «Cna- | TH3Ma KOJIOPHUT
BSHCKAs»
«Born in | «Ipyx06a», «Ty- | [Ipsimasgs accommarus | OTH HewIoxwe B CymHOCTH | He pekomeHmgyercs Ui
USSR» puct», «lloxery», | ¢ TPaAUIIMOHHOCTRIO | cJIOBa OBIIM HACTONBKO «3a- | OTEJ JI0OOTo THMa
«CITyTHHKY, oTens TacKaHBI» KaK Ha3BaHHSA TocC-
«CoBeTckas» tunul Bo Bpemena CCCP, uto
HE POXKJAIOT HHUKAaKUX HHBIX
accolyanuif, KpoMe COBET-
CKOTO JK€ «HEHABSI3YHBOIO»
cepBuca
Ha ctoike | «bepecra- Ila- | Coequnaser B cebe OueHb peKOMeHIyeTCs
rpymn nmac», «banruil- | mpeumymiecTBa ABYX
CKast KOpOHa» TUIIOB Ha3BaHMH (Me-
CTHBIN KOJIO-
puTtiapeMuym
WIN  MEeCTOpacIIojo-
XKEHUEHIPEMHUYM) |
mo3Bojisier  audde-
peHLMpPOBATLCS B
psaAy  aHaJIOTUYHBIX
oTenei

Takum oOpazom, B popMe JaHHON TaONUIBI aBTOP TO3BOJMI ceOe AaTh PsiJi CBOMX PEKOMEHIALUH, KOTOPhIE MOKHO
YUYHUTBIBaTh NPU «HApEKaHHW» ouepeaHoro oteis. Oco0o xoTen Obl 0OpaTHTH Ballle BHUMaHKHE Ha MOCIEHION, 11-10 rpymnmy
Ha3BaHMH, HAXOMAIIMXCA Ha CThIKE Ipynr. [lo MHEHHIO aBTOpa, MCHOJIB30BAaHUE MMEHHO DTOW IPYNIbl Ha3BaHUI MO3BOJIHT
HOJyYHTh MAaKCHMAaJIbHBII CHHEepreTHYecKuid 3p(EKT OT UCHOJB30BaHUS HHCTPYMEHTAPHs HEHMMHHTA U IACT CaMble HHTEpeC-
HbIC HaXOJKH.

B 3akiroueHHe X0TeNoCh ObI OTMETUTH, YTO CEPbE3HOI OIIMOKON NpH pa3paboTKe HA3BAHUS OTENs SBJIACTCS BBIOOD
CJIOBA/BBIPAXKEHHSI, IMEIOLIETO HEeraTUBHBIN acColMaTUBHBIN psa. Hanpumep, Ha3BaHue oTens «MeaBexuil yroia» CBUACTENb-
CTBYET O HAJMYUH Y XO3IMHA TOCTHHHIBI YyBCTBa IoMopa. K coxaseHHIo, cpeai ero noTeHIHAIbHBIX KIIMEHTOB MOXET ObITh
00JbIIOE KOTMYECTBO JIFOJeH, KOTOPhIE IIYTOK HE IOHUMAIOT WIN IOHUMAIOT «C TPETheTo IMpouTeHus». [1o3Bomto cede npen-
TIOJIOXKUTb, YTO TIPH BBIOOpE Ha3BaHHs oTels «bpuctonb-YKurynu», 04eBUIHO, aBTOP XOTEJ COETUHUTh BMECTE JIOPEBOJIIOIIH-
OHHOE M COBETCKO€ Ha3BaHHs CaMapCKOi rocTUHHUIBL. [loTeHIMa bHbIE JKe KIMEHTBI OTels €l1Ba JIK CMOTYT C XOJy OLICHUTh
JIAaHHBIN OMCK UCTOPHYECKUX KOPHEH, a BOT OBIOIIYIO B IJ1a3a dKJIEKTHKY Ha3BaHMs, CKopee Bcero, cMoryT. Kpome toro, camo
o cebe c10Bo «OKuryam» HeJOCTaTOYHO OJIAr03BYYHO Ha BCEX €BPONEHCKHX SA3BIKAX, TaK KaK HeceT B ceOe MpAMYI0 accolua-
LIMIO CO CIIOBOM «KUToJio». Kcratu, IMEHHO 1Mo3TOMY aBTOMOOWIB «JKUTynuy npu sKcropTe crai HasbiBaThes «Jlamoit». Ha-
3BaHHe copTaBasibckoil roctuubl «Kommac Kapenus» B nepeBoje ¢ punckoro o3Havaer «Tperbs Kapemusi». [Jaxe B nepe-
BOJIC Ha3BaHME 3BYYHUT JOCTATOYHO CIIOPHO AJst oTensi. He Mory ckasarh, 4TO OHO JOJDKHO O3Ha4aTb. Bo3MOXKHO, ecTb ABe
Kapenuu, GuHCKast 1 poccHiiCKasi, a 3T0O — TPeThsl, HE Ta U He Apyras. Bo3amMoxxHo, 4To-To emie. Ho 3T0 Ha3BaHHE CMOTYT IO-
HSTBH TOJNBKO JIMHIBUCTBHI, 3HAIOIINE (DMHCKUI A3BIK, WM (DMHCKHE TYPUCTHI. {11 pOCCHIICKOT0 ke KIMeHTa Ha3BaHUE TOCTH-
HULBI SBJISETCS aOCONMIOTHOW TalfHOM. Tak Kak B PYCCKOM IPOCTOpEYbe OYEHb JIFOOSAT KOBEPKAaTh HETMOHATHBIE CJIOBa, TO HE
YMBIIIOCH, €CIIM COPTABAIIBIIbI IEPEMHAYNIIN Ha3BaHHE TOCTHHUIIBI B KaKyo-HHOY b «Konbimy Kapenuro».

Kanajbl cObITAa TOCTUHHYHBIX YCJIYT
CylHOCTBh KaHAJIOB pacnpe/eaeHus

Kanan pacnpeneneHns — COBOKYITHOCTh HE3aBUCHMBIX OpPTaHM3alNii, BOBICUEHHBIX B IIPOIECC MMPOU3BOACTBA YCIY-
T'H ¥ TOCTYIHBIH I MHIUBUIYaJIHHOTO TIOTPEOUTENS WIIM KOPIOPATUBHBIX MTOJIB30BaTENEH.

PazBuTne cucteMsl pacupenesieHnsl HAYMHACTCS C BBIOOpa y4acTHHKA KaHAoB cObITa. CeTn pacnpenesneHus B cdepe
TOCTEIPUUMCTBA (POPMHPYIOTCSI HA OCHOBE JIOTOBOPHBIX OTHOIIEHUI M HAa OCHOBE CBOOOJJHO OPraHM30BAaHHBIX COI030B MEXIY
HE3aBUCUMBIMH OpPTaHU3aIUSIMH.

B nponBmwkeHun ycinyr Ha 1ieieBble pIHKK 3((GEeKTHBHOCTD ITOCPEAHUKOB BbhICOKA. biarogapst HapabOTaHHBIM CBS-
35M, OTIBITY, CIICIIMANIN3AIMY U MaciiTabaM AeHCTBUI OHM MOTYT 00ecreunTh 0ojIee MHUPOKHUii COBIT, yeM caMa (upma.

Y4YacTHUKH PHIHOYHOTO KaHaJIa BBIMOIHSIOT CIEAYIONIHE KITIoUeBble (hYyHKIHH:

nHpOpMAI;

MPOJBIKCHUE;

KOHTAKT;
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ajlanTanys;

MIEPETOBOPHI;

(usmIECcKOE pacnpeeseHuE;

(hmHAHCHpOBaHHE;

NPUHATHE PUCKA.

[epBble mATh HyHKIUI MOMOTAIOT 3aKIIFOYATh CHIENIKH, TOCIEIHNE TPU — BBIIOIHATH 3aKJIIOUCHHBIE CIICIIKH.

Bce 91 GyHKIIMH UMEIOT TPU OCOOEHHOCTH:

UCIIOJIb3YIOT OrPaHHYECHHBIE PECYPCHI;

3¢ dexTHBHEE PabOTAIOT HA OCHOBE CIICIIUATN3AIUH;

MOT'YT HEPEXOJUTh OT OJJHUX yYaCTHUKOB KaHaJla CObITA K JPYTHM.

Jist moniep kaHusl HU3KOTO yPOBHSI 3aTpaT QyHKIUH JOJKHBI OBITH BO3JIOXKEHBI HAa TEX YYaCTHUKOB KaHajla, KOTOPbIE
MOTYT UCTIOJIHATH UX Haubosee 3h(HeKTUBHO.

ITox ypoBHEM KaHanma cObITa MIOHUMAETCS JIFOOOH ypOBEHb, HA KOTOPOM BBIIIOJTHSETCS ONpeeTeHHas paboTa 1o aoc-
TaBKE YCIYTH OT IIPOU3BOANTENIEH K KOHETHOMY MOKYIIaTENIO.

Kanan 1. IIpsaMoit kaHan MapKeTHHTa. DTO OTENb, MPOJAIONINHA YCIYTH HETOCPEICTBEHHO NOTPEONUTEIAM.

Kanan 2. Comepxut 1 mocpeganieckuii ypoBeHb. Ha peiHKE OTpEeOHTENSI 3TO OOBIYHO YPOBEHD TyparcHTa.

Kanan 3. Cogepxut 2 ypoBHs. IT0, KaKk IPaBUIIO, TYpareHTCTBO.

Kanan 4. Coctrout u3 3 ypoBHed. Menkuil ONTOBUK MOKYMAET YCIYTY Y KPYIHBIX ONTOBUKOB U MPOJAET €€ MEJIKUM
PO3HUYHBIM (PUpMaM, KOTOPBIE HE 00CITYKHBAIOTCSI KPYITHBIMU ONITOBBIMU TOPTOBIIAMH.

PriHOYHbBIE TOCPETHUKHU OTeJIei

[MocpenHuueckre 3BEHbsI CUCTEMBI COBITA B chepe rOCTSIIPUUMCTBA U TypH3Ma!

TypUCTHYECKHE areHTCTBA;

TypOIIEpaTOPEI;

OIITOBBIE TOPTOBILEI TYPAMH;

CIELUAIICTHI;

MPECTABUTEIH IPOJaXK TOCTHHHII;

MPaBUTEIECTBEHHbBIC TYPUCTHIECKUE aCCONAIINY;

KOHCOPIINYMBI;

CHCTEMBI PEe3epPBUPOBAHHUS;

3JIEKTPOHHBIE CUCTEMBI PaclpeIesIeHHUs YCIIyT.

Typuctuueckue areHTbl

loctunMIpBl, paboTatonue ¢ TypareHTaMH, JOJHKHBI OOJETYUTh UM BO3MOXKHOCTH pe3epBUpOBaHus. becrmiarHoe pe-
3epBHpoOBaHue 110 TenedoHy obierdaer npouenypy 3akasa. TypareHTbl IpeIIoYUTaIOT OBICTPYIO OIIATy CBOMX YCIYT, TO3TO-
My TOCTHHHIIBI JJOJDKHBI OBICTPO BBHIMIAYMBATH UM KOMHCCHOHHBIC. ATEHTHI ITOJIOMPAIOT TOCTUHUIIE KIHEeHTOB. MHorHue opra-
HHU3aLUH TTOJIIHUCHIBAIOT SKCKITIO3UBHBIE COTJIANICHHS C OJTHUM TYPareéHTCTBOM M TPeOYIOT OT CIIy’KalllX 3aKa3bIBaTb TOCTHHU-
1Bl TOJIBKO Yepes 3Ty GUpMy.

OnroBbIe MPOAABIBI TYPUCTHIECKHX YCIYT

OnroBble TypucTH4eckre (UpMbI COOMPAIOT TaK Ha3bIBaeMble "HAKETHl ITyTEMIECTBUH', MOJB3YIOIIHECS XOPOIINM
CIPOCOM Ha PBIHKE J0CYTa. DTH MaKeThl OOBIYHO BKIIOYAIOT HE TOJHKO TPAHCIIOPTHBIE YCIYTH M Pa3MEIleHne B TOCTHHHIIAX,
HO U IHWTaHWE, HA3eMHBIH TPAHCIIOPT, SKCKYPCHH M pasBiedeHus. ONTOBBIH TYPUCTHYECKHH TOProBel] A0JDKEH 00ecrednTh
KOMHCCHOHHBIE JUIsl TypareHTa H Mpe0CTaBUTh MOTPEOUTEIISIM MAKET YCIIYT MO TYPIIOE3/IKE.

CrernaaucTsl: TypUCTHYEeCKHE OPOKepsl, MOTHBAIIMOHHBIE 10MAa U MPEICTABUTEIHN UTPOBBIX 3aBEICHUN

Typuctudeckue Opokepsl MPOJal0T aBTOOYCHBIE TYphI, IPUBJIEKAaTENbHbIE I pa3HOOOpa3HBIX PHIHKOB. MoTHBaIU-
OHHBIE JIOMa pa3pabaTHIBAIOT MOOIIPHUTENFHBIC ITyTEIIECTBUS, PEAJIaraeMble CITy>KallliuM WA TUCTPHOBIOTOpaM B Harpamy 3a
ycex B ux pabore. [IpencraBurenn WTpOBBIX 3aBEJICHUNA B KadeCTBE MOCPEIHUKOB MPEMUAIBHBIX HIPOKOB OOCITYKHBAIOT
On3Hec Ka3uHoO.

IIpencraBuTenn rocTUHULL

[IponatoT rocTHHUYHBIE HOMEpA U YCIYTH TOCTHHHMIl Ha OIpee]eHHON PhIHOYHOM TeppuTopuu. Takoil crocod >¢-
(heKTHBEH U1 TOCTHHUII, HAHUMAIOIINX CBOETO MPEACTaBUTEIIS M HE HCIOJIB3YIOINX COOCTBEHHBIX NPOAaBLOB. Takue cObITO-
BbIE MIPEJCTABUTEINHN JOJIKHBI IPEICTABISATh HHTEPECH HEKOHKYPUPYIOIIUX TOCTHUHULL.

HanuonanbsHble, rOCyJapCTBEHHBIE U MECTHBIE TYPUCTHUECKUE ar€HTCTBA

[IpeBocxoaHbIN crtoco® MH(POPMHUPOBAHUS PHIHKA U YBEIWYEHUS 00beMa OpoHHpoBaHUS MecT. HarmoHansHBIE opra-
HU3AIIH [IPOABUTAIOT TYPH3M B IIPeieNax CBOMX COOCTBEHHBIX CTpaH. [ 0cyIapcTBEHHBIE areHTCTBA MPOJBUTAIOT CBOM YCIYTH
U 3a TpaHUIeH, ¥ B CBOEM rOCyIapCTBE HETOCPEACTBEHHO. PernoHanbHbpIe acCOMaMy MOTYT TakXKe IIOMOTraTh He3aBUCHMBIM
oreparopam | IMpeACTaBUTENSIM TOCTUHIHYHBIX CETEH.

KoHcopunyMsr 1 cucteMsl OpOHUPOBAHHS MECT

CucrteMbl OpOHHPOBAHUS MECT — 3TO IEHTPATNU30BAHHBIE CHCTEMBI PE3ePBUPOBAHHUA HOMEPOB Ui TocTHHHL. OHH
0OBIYHO 00ECIICUNBAIOT CUCTEMY ISl HEOOJIBIIMX TOCTHHHYHBIX CETCH MM YCIYTH pe3epBUPOBAHMS 32 IPAHULIECH.
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Koncopunym — rpynma opraHuzanuii B cepe rocTeNpHUMCTBA, KOTOpasi OCHOBAaHA HAa COI03€ B LEJSIX MOIYyYCHHUS
B3aUMHOMW BBITOJIBI AJIsI CBOMX WieHOB. OCHOBHASI MPUYMHA OPTaHU3ALMN KOHCOPIIMYMOB — MapKeTuHr. KoHcopiuym no3Bo-
JSIET TOCTHHUIIE OBITh HE3aBUCHMOHW BO BIIAJICHWU W YIIPABJICHHH, MTOIyYasl IMPEHMYIIECTBA OT OOBEIUHEHHBIX YCHINH B 00-
nmactu Mapketuara. Hanpumep, Leading Hotels of the World.

CucreMsl pe3epBHPOBaHNS HA OCHOBE KOMITBIOTEPHBIX CETEH aBUATMHNIN

Karanor TyprnpomyKToB Uil TypareHTCTB U JPYTHX JUCTPUOBIOTOPOB ycIyT B cepe rocrenpunmMcTsa. Crctema Oblna
pa3paboTaHa aBHAJIMHHUAMH ISl CTUMYJIMPOBAHHS CBOUX IPOAAX. ABUAINHUN MOTYT TaKXKe paboTaTh Kak TypOIepaTopblL.

Hurepuer

WHTtepHeT ucnoip3yercs B cdepe rocTerpuuMCcTBa KaK KaHall paclpocTpaHeHust CBOUX ycuyr. [lonmb3oBaTtenn Moryt
czenaTh 3aKka3, He OTXO/s OT CBOET0 KOMIbIOTEPa.

IIpunsiTne peureHnii M0 NPOEKTHPOBAHMIO KAHAJA COBITA

[Ipexe 4eM MPOEKTUPOBATH CHCTEMbI KaHAJIOB CObITa, HEOOXOAMMBI aHAIN3 TPEOOBAHHUIN U 3aIIPOCOB MOTPEOUTEI,
OTIpEJIeTICHUE U aHAIN3 LIeJIeH M OTpaHNYCHNH KaHalla, a TAK)Ke TJIABHBIX aJbTEPHATHB KaHala U UX OLCHKA.

AHanmm3 HyX]I ¥ 3aIIpOCOB MTOTPeONTEN B 00JIaCTH YCIyT

IIpoexTnpoBaHue KaHala pacIpOCTPAHEHHUS YCIIYyT HAYMHACTCS C ONPENENCHHS YCIYT, B KOTOPBIX HYXXIAIOTCS MOTpe-
OuTeNnn pa3NUYHBIX CETMEHTOB phIHKA. UT0OBI pa3zpaboraTh 3PpPeKTHBHBIN KaHAN COBITA, KOMIIAHHUA JTOJDKHA HE TOJNBKO IMO-
HSTb, KaKHE YCIYTH HEOOXOIUMBI KIMEHTY, HO U o0ecrednTh OanaHc MOTpeOHOCTEH KIMEHTOB M BO3MOXKHOCTEH yIOBIIETBO-
PEHUS ¥ 3aTpaT Ha UX yAOBIeTBOpeHHue. ['ocTHHMIA 1OKHA OBITH CIIOCOOHA MOKPHITH 3aTPAThl, CBI3aHHbIE ¢ PaOOTOH KaHaa
C6LITa, " NMOAJACPIKMUBATDH HpHBHeKaTeHLHLIﬁ YPOBCHDb LICHEI.

OnpenerneHue ejae U orpaHMYEHUN KaHala cObITa

Kommanus JO0JKHa peUInTD, KaKoOM CErMEHT KJIMCHTOB O6CJ'Iy)KI/ITI) 1 KaKHE€ JTy4lI€ HUCIOJb30BaTh KaHAJIbI coriTa. Ha
OCJIN KaHalia CcOBITa KOMIIAHMH TaK)K€ BIUSIOT CaMH TOBAphbI U YCIYT'U, XapaKTECPUCTUKU KOMIIAHHUU U €€ TMOJIUTHKA, XapaKTe-
PHCTHKH NOCPEJTHUKOB ¥ (PaKTOPbl MApKETHHIOBOM CPEJIBL.

OO0s13aHHOCTH yJacTHUKOB KaHasa cObITa

Komnanum u MOCPEAHUKH JOIDKHBEI JOTOBOPUTHCS O MPaBHIIAX W OOS3aHHOCTAX KAXJOT'O YJacTHHKA KaHaya cObITa.
Bo u36exanne ciopoB 1 KOH(GINKTOB KOMITAaHWM M YIaCTHUKH KaHAJIOB COBITA JOJDKHBI IMETh KOHKPETHBIH MMCHMEHHBIH 10-
TOBOD.

OuneHka riIaBHBIX aJbTEPHATHB KaHaJIA cObITA

OTenb MOMKEH OLIEHUTh KaXKABIN aJbTepHATUBHBIN BapHaHT MOCTPOCHUS KaHajla cObITAa COIVIACHO KOHOMUYECKOMY
KPUTEPHIO U KPUTEPUAM aJallTUBHOCTH M KOHTPOJISL.

OKOHOMHUYECKUH KpuTepuit

Bo3MOXHBIN ypOBeHb IPOJaX, KOTOPOTO JAOCTUraeT yYaCTHHUK KaHala cOBITa, MOJDKEH OLIEHMBATHCA OTHOCHUTEIIBHO
H3JIepKEK Ha ero co3/laHue U GyHKIIMOHUPOBAHHE.

Kaxnprif kaHam UMeeT OTVIMYHBIM OT APYrHX YPOBEHb NMPOAaX M 3aTpaT. HezaBUCHMBIN KOMMepUecKuil mpencTaBu-
TeJb OoJiee TOJIe3eH Ha PhIHKAX, He 3HAKOMBIX JUIS OTEJIs.

HekoTopble KIMEHTHI IPEeANOYUTAIOT UMETh €10 ¢ KOMIAHUEH, KOTOpas MPEACTaBIAECT HECKOIBKO Pa3IMYHBIX OTe-
JEH.

Kpurepuii koHTpOIs

BaxxHb1il KpuTEpUii IpH BEIOOPE CTPYKTYPHI KaHAJIOB cObITa — CTENEHb MX KOHTpousl. PaboTa KoMMepUecKkux mpes-
CTaBUTEJEH MPEIoIaraeT MEHBIIYIO CTENIEHb KOHTPOJIS, 4eM padoTa COOCTBEHHOTO OT/IeNa MPOJIaK.

KoHTponb — Takke BaKHbIH KpUTEpUil B cucTeMe (paHuYai3uHra U Npu BbIOOpE y4aCTHHKOB KOMOWHHPOBAHHOW
CTPYKTYpBI KaHAJIOB COBITA.

Kpwurepuit ananTuBHOCTH

Jonrocpounsie 00s3aTeNBCTBA KaX/IO0T0 KaHaia cObITa JUIMAOT ero rudkoctr. Kak mpaBuiio, BBITOMBI, TTOTydaeMble
IIPH Pa3BUTHH JOITOCPOYHOTO COI03a, CMEHAIOTCS moTepeii rudkocTr. [loHnManne cMBICTa CSIOK U BO3MOXKHOCTEH M3MEHe-
HUSI phIHKA B OyTyIieM MOXeT IIOMOYb MEHEPKEpPY B NMPHUHSITHHU PEIICHHS O CPOKE ACHCTBHUS COTJIAIICHUH C yJyacTHEM KaHaia
cOBbITa.

Ynpasienue kKaHaJI0M cObITA

VYupaneHue kaHaloM cObITa TpeOyeT 0TOOpa M MOTHBAIIMH MHIMBUAYAJIbHBIX ITOCPEAHUKOB U OLIEHKH X AEATEIb-
HOCTH.

KosutexTrBHas paboTa, OpraHU3aTOPCKHE yNpPaBIEHYECKHE NEHCTBHS, JICHCTBEHHAs MOJIMTHKA MapKeTHHIra, TECHOE
COTPYAHUYECTBO CO BCEMH YJIaCTHHKAMHU KaHasla cObITa 00€CIeunBalOT BRICOKOE KaueCTBO OOCITYy>KUBAaHHS KIIMEHTA.

OT60p Y4acTHUKOB KaHaja cObITa

Otenu 00J1aAaf0T Pa3IUMIHBIMHA BO3MOXKHOCTSIMH M CIIOCOOHOCTSMH B IIPHUBJICUCHUH KBATH(HUIIMPOBAHHBIX TIOCPEIHU-
KOB. BBI60p yuacTHHKOB KaHAJIOB COBITA YCIYT JOJDKEH OBITH TAKUM K€ TIIATEIBHBIM, KaK M BEIOOp CITy’KalluX.

PykoBozcTBO oTENs, 0TOMpast y4aCTHUKOB KaHAINA, TOJHDKHO OI[CHUTH!

BO3MOKHOCTH PAa3BUTHS KaXJI0H MpeTeHIyomeH HupMsl,

ee puOBLIH 32 MPOIIEANINN TEPUO;

YPOBEHb J0X0/1a;
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BO3MO>KHOCTH COTPYIHUYECTBA;

pernyTalmio;

YHCIIO U Ka4eCTBO pabodeil CHIIBI.

MoTHBaiys y4acTHUKOB KaHana cObITa

OTenb TOIDKEeH MTOCTOSIHHO TIOOMIPATh YIACTHUKOB KaHaja cObITa K A pekTHBHOM padoTe. OH T0JHKEH MOTHBHPOBATH
HE TOJIBKO COOCTBEHHBIX CITyXalIllMX, HO W HE3aBUCHMBIX IIOCPETHUKOB. [lonpoOHEe 0 MOTHBAIIMK MIEPCOHATA PACCKA3BIBACTCS
B IJ1aBe 4.

IIpumep

HeGopmioit KypopTHbIi oTesb Ha 1ore Poccuu 3aKiioumiI co CBOMM OBIBIIMM KJIMEHTOM JJOTOBOP O I0J00pe KINEeH-
TOB B €ro poJHoM ropojie. [IockoibKy areHT Ha COOCTBEHHOM OIIBITE YOEIUIICS B IPUBIICKATEIEHOCTH OTEIIs, My OBLIO JIETKO
yroBapuBaTh MOTEHIHATbHBIX KJIHMEHTOB.

Bo3HarpaxieHne areHTy ObUTO YCTaHOBICHO B $ 1 32 OJJHM CYTKH NPOXKUBAHUS OMHOTO KIMEHTa. JTO BO3HArpaXkie-
HHE BBHIIIAYMBAIOCH U B TOM CITy4ae, €CIIH KINUCHTHI, IPUCIAHHBIE THM areHTOM, OCTaHABJIMBAJIICH B 9TOM OTEJIE BCE MOCIIe-
JIYIOIINE Pa3bl yKE [0 CBOCH MHHUIMATHBE.

Takas cucrema CTUMYNMPOBAHUS IPUBENA K TOMY, YTO KIMEHTA NIPHUE3XKAIN B OTENb KPYIJIbIA IO, HECMOTPS Ha TO,
YTO 3arpy3Ka KypOpTHBIX OTEJIeH CHIbHO 3aBHUCUT OT IPHHIUNA CE30HHOCTH.

Orenn 10IDKHBI HHYOPMHUPOBATH KOMMEPUYECKUX MPEACTABUTENCH 00 M3MEHEHUSIX B CPEACTBAX OOCITYKUBAHUS H yC-
Jyrax, a TaKke B 000pyTOBaHHUH.

HOCpeI[HI/IKI/I JOJDKHBI TTOJTy4aTb pEKOMCHAAIIUN OT OCHOBHO# koMmnanuu. OHK MOTYT HYXJAAaTbCA B JONOJHUTCILHOM
06y‘leHI/II/I HJIM MOTHBAIUH.

Heo0xonumo peryssipHO OIICHHBATh BBIOJIHEHHE PabOTHl MocpenHuKaMu. OTenu IOJKHBI OLCHUBATh MOIJEPKKY,
KOTOPYIO OKa3bIBalOT OAHW YYACTHUKHN KaHajla cOBITa Apyrum, 1 1o HeO6XO}II/IMOCTI/I peryiampoBaTh 3TU OTHOIICHUS.

Peknama u npoaBUKeHHE TOCTHHHYHBIX YCJIYyT

OO0mue NpUHUMIIBI IPOBe/ICHUs PeKJIAMHON KaMIIaHUH
PexmamHyI0 KaMITaHUIO 11e7IecO00pa3HO MPOBOIUTH B CICAYIOMICH TOCIC0BATEIEHOCTH:
1. Ompenenuts LeNy peKIaMHOW KaMITaHUN
2. OmpenenuTh pa3InIHbIC TOTPEOHOCTH, BKYCHI, IPUTA3aHUS MMOTCHIIHATFHOTO KITHEHTA
3. CdopmymmpoBaTh OCHOBHYIO HICIO PEKIAMHOM KaMITaHIH
4. BeiOpaTh (OpMBI pa3MeIeHUs PEKIIaMBbI
5. Hawmetuts Hanboyiee ONTUMANBHBIE CPOKH Pa3MEIICHUsT PEKIaMHBIX MEPONIPUATHI OTHOCUTEIBHO JIPYT JApyra BO

BpeMEHU

6. IlomcunTaTh BOZMOXHBIEC PACXObI HA PEKJIAMHYIO KaMIIaHHIO

7. CpaBHHUTH MOIYYEHHYIO CYMMY C TOIl BEIMYHHOM AEHEXHBIX CPEJICTB, KOTOpas peajbHO BBIAEICHA Ha €€ MpOoBe-
JIeHHUe

8. CocraBuTb pa3BepHYTHIN IJIaH PEKIAMHON KaMIIaHUN

9. PaspabotaTh Bce 2JIEMEHTHI peKJIaMHON KaMITaHU!

10. IIpoBepuTh BO3MOXKHYIO PE3YJIbTATUBHOCTH JOCTIKCHHSI BEIOPAHHOW IEJTH, WAEH, SJIEMEHTOB PEKJIAMHON KamIia-
HUHU

11. IIpu HEOOXOAMMOCTH YTOUHUT, U3MEHHUTH JJIEMEHTHI PEKJIaMHON KaMITaHUU
12. TIpoaHann3npoBaTh U3MEHEHNE CUTYAIIMH BO BPEMsI PEKIAMHOIN KaMITaHUH
13. TloxBecTH UTOTH PEKIAMHOM KaMITaHHH
ITpu 3TOM He00X0AMMO, YTOOBI peKJIaMHas KaMIIaHHUS OTBeYasIa CIeIyIONUM XapaKTepUCTHKAM:
»  aJleKBaTHOCTh — CO3JIaHHBI 00pa3 JODKEH B TOYHOCTH COOTBETCTBOBATH CYTH M TPABJONIO00HIO;
» OpPUTMHAJIBHOCTH — CO3IAHHBIN 00pa3 JOJUKeH OBITh JIETKO Paclio3HaBaeM CPEAr IPYrHX 00pa30B XO3SMHCT-
BYIOIINX CyOBEKTOB M JIETKO 3aIlIOMHHATHCS;
» IUIACTUYHOCTb — OCTaBasiCh HE3aMEUYEHHBIM, 00pa3 J0JDKEH ONEpaTHBHO MOJICPHU3HPOBAThCS, peariupys Ha
U3MEHEHUE BHELTHEN Cpeibl;
»  aJpecHOCTh — 00pa3 JOJDKEH MMETh TOYHBIN ajpec, TO €CTh NPHUBIEKATh HA CBOW CErMEHT PHIHKA OIpeJie-
JICHHBIE TOTPEONUTENHCKHE TPYTIIbI;
»  KOMIUIEKCHOCTh — 00pa3 JOJDKEH ObITh KOMIIEKCHBIM, MHOTO(AKTOPHBIM;
»  SICHOCTb U KOHKPETHOCTh — OTpa)kaeMble (haKTOPBI OJDKHBI OBITh YETKUMH U ITOHSATHBIMU;
» He3aBepUICHHOCTh — IOJIepPKaHNe KIMEHTa B MOCTOSHHOM OXHIAHUHM HOBOTO, Ooiiee 3¢ dekTHBHOTO, YeM
pexe.
IIpumep
Pexomennarmu 1o npoaBrkeHuto oteneit Coun:
"TIpu popmupoBannn obpasza ropoga Coun Kak AETOBOTO M KYJIBTYPHOTO IIEHTPAa HEMAaJOBAXXHBIM IIPEJICTABIACTCS
(haKTOp CTOMMOCTH OCYIIECTBISIEMBIX JEJIOBBIX MEPOIPHATHH Pa3BUTHA MPEAIPUHIMATENbCKON akTHBHOCTH. 1o maHHBIM
aHaJM3a, IPOBOJMBIIETOCS Ul aKIMOHEepHOro obmectBa "JlazypHas", cpenuss crouMocTh Meponpusitus Ha 100 yenoBek B
MIPECTHXKHBIX 0TeIsIX MOCKBEI (C apeH10i KoH(pepeHi-3a1a, kode-OpelikamMmu, MPOXKUBAaHUEM U MUTAHUEM ) PUOIU3UTEILHO Ha
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30% BbImIe, HEXEIH CTOMMOCTh AHAJOTHYHOIO MEPONPHATHS, BKIOYas aBHamepener, B roctuHuie "Radisson SAS
Lazurnaya".

Taxum o6pa3om, y ropoaa Coun ecTh Bce MIAHCHI IIEPEXBATUTH IIOTOKH JIETIOBOTO TYpU3Ma 3a CUET PONaraHibl:

CPaBHUTEIBHO HEBBICOKOW CTOMMOCTH MEPONPUATHUH;

BBICOKOPA3BUTON MH(PACTPYKTYPHI AEIOBOTO TypH3Ma (HAJMYUE BHICTABOYHBIX M KOH(EPEHI[-3aJI0B, pa3BUTAs CHC-
TeMma Tene)OHHOH, (aKCUMIITFHON B MOJIEMHOH CBS3H);

BO3MOXKHOCTH COBMEIIECHHS TUIOJOTBOPHON paboThI MO0 yueObI ¢ "BBICOKOKIIACCHBIM OTIBIXOM".

Ucrounuk: http://www.m-economy.ru (2004).

PexnamMHo-mHpOPMALHOHHASA NeSITEIBHOCTD

[IponBrxeHne OTENS Ha PHIHKE UMEET TPH 0COOCHHOCTH:

yciyra He SIBISeTCs] MacCOBOii;

KOHEYHBIE TOTPEOUTENH yCIyT HE SBISIOTCS )KUTEISIMU TAHHOTO MECTa W/MIIH CTPaHBI;

CYIIIECTBEHHAs YacTh IOTPEOHUTENEH yCIyT MOXKET CTaTh MOCTOSHHBIMU KJIMEHTaMU. Hcxonst n3 3TOro pexiIaMmHo-
nH(pOpManMOHHASA CTPATETHUS JOIDKHA CTPOUTHCS MO CIIETYIOMINM MTPUHIAIIAM:

Ipuanun 1. Pacnpoctpanenne nHPOpMALNH 3a MIPEeIaMi TOpOIa U CTPAHEIL.

IIpunnun 2. Ilony4yeHue KINEHTOB Yepe3 NOCPEIHUKOB.

PexnamHO-nH(pOPMaMOHHAs IEATEILHOCTh MOKET BKIIIOYATh B CEOs:

- IpOBeleHHe Mpecc-KoH(epeHIHH;

- CTaTbu B CPEACTBAaX MAcCOBOI MHpOpMaINy;

- yyacTHe B COIMAJbHbIX aKI[UIX;

- ydactue B uH(GopManMoOHHbIX MpoekTax ¢enepansHbix CMU;

- KOpIopaTHBHBIH (BHyTpeHHHUH) PR;

- 3JIEKTPOHHOE NPECTABUTEIBCTBO OTEIS;

- TIpa3IHOBaHWE TOP’KECTBEHHBIX IS KOPIOPATHUBHBIX KIMEHTOB J1aT;

- cocTraBlIicHHE HHPOPMAIIMOHHOTO TI0JIS ISl KIIMCHTA;

- IpoJaxka WM paciupocTpaHeHue "ToBapa u3 oTens";

- (opMHupOBaHHE MOTHOTO CHEKTPA HOJUTPAGUIECKOH ITPOTYKINH, TOBOPSAIIEH O KOHIEIIIIHN OTEIS;
- pacmpocTpaHeHHe HH(pOpManny B OOIMECTBCHHBIX MeCTax 110 MPUHIXIY "00paTHON cBs3H".

[TpoBenenue npecc-KoHpEepeHIN

OTenbHBII OM3HEC HOCUT SIPKO BBIPAKCHHYIO IIEPCOHAIBHYIO HAIIPABICHHOCTh, H TIPOBECHUE JAHHOTO MEPOIPUATH
MTO3BOJIMT aAMHHHUCTPAIIUH OTENs MPOJBUHYTH CBOE 3aBEACHUE CPEIU MaKCUMyMa MOTEHIMAIbHBIX KIIMEHTOB TyPHUCTUYECKOI
WHAYCTPHUH U NMPABIIIFHO W3HAYAIBHO YCTAHOBUTH CTUIIMCTHKY 3aBEICHHS.

WHdopmanmoHHBIM OBOJIOM MOXET CTaTh, HAPUMED, PEHOBAIIMS HOMEPa MJIH MOSBICHHE HOBOH YCIIyTH.

He o0s3aTenbHO MPOBOIUTH OYHBIE Tpecc-KoHpepeHH. Eciy moBo/1 He 04eHb 3HAUUTENEH, HO MOXKET 3aHHTEPECO-
BaTh NOTCHIHAJBHYIO ayAUTOPHIO, TO HEOOXOIMMO PaclpOCTPaHSTh IPECC-PEIIU3.

[Ipumep

Otens Shelfort (Cankt-IleTepOypr) BBen B aBrycte 2005 T. HOBYIO yCIyry — moixynancuoH. Cpasy e Obliia poBe-
JICHA PACChUIKA HE TOJBKO IO MOCTAaBIIMKaM KIMEHTOB, HO 1 B CMMU (311eKTpoHHBIC U TeYaTHbIe) BEIIIo BoceMb HOBOCTHBIX
ctpok B CMIU. B pesynbrare yxe B aBrycre npu OpOHUPOBAHUM OTEJIb HOJIydall 3aKa3bl OT TOCTEH Ha MOJIyNaHCHOH (TIpUMeEp-
HO 3 U3 8 3asBOK).

XKenatenbHo, 4TOOBI Mpecc-KOH(Epe I coBIajaia 0 BpEMEHH C Ha4aloM IIPOBECHUS B TOPOJE COLHUAIBHO 3Ha-
YUMBIX MEPONPHUSTUH, TAKUX KaK:

MEpOTPHUATHS B paMKax IIPOrpaMMbl pa3BUTH OTHOLICHUH MEXIY CTpaHaMUu;

HKOJIOTHYECKUE MEPOTIPUATHS;

MEpPOTIPUATHS IO PA3BUTHIO AETOBBIX OTHOIIEHUH.

Crateu B CMU (cniennalu3sMpoBaHHBIX U OOLIECTBEHHBIX)

CrneunanbsHble CTaThH O MOSABIEHUM oTelisl nomentatorcs B CMU Typuctudeckoi HanpasieHHoctn 1 CMU, my6nu-
KYIOIIUX CBETCKYIO XPOHHUKY, MECSIa 3a TPU JI0 €ro OTKPbITHA. JJaHHBIM Iar npenHa3HaveH JJIsl y3KOro Kpyra MOTE€HIHAllb-
HBIX IAPTHEPOB B 00JIACTH TYPUCTHIECKOH MHIYCTPHH.

Cratpu B OOIIECTBEHHBIX M3IaHUIX MOSBISIOTCS C 1IEJIbI0 MPUBJICYCHUS TAKOH KaTEropuy KINEHTYPHI, KaK YacTHBIH
KJIMEHT U KJIMEHT U3 AEJI0BOH Cpe/bl.

Yyactue B COUAITBHBIX aKIHAAX:

CHOPTHUBHBIE MEPOTIPHUATHS;

MEpPOTPHUATHS B O0JIACTH MI0Yy-OM3HECa;

MPHHATHE COMAIBHO 3HAYNMBIX JIeJIeTallnii, IPIHYPOUYEHHBIX K OTIPeIeIeHHBIM /1aTaM;

OTKPBITHE B TOPOJIe HOBBIX OPTaHU3AINH C SIPKO BBIPAKEHHBIM (PaKTOPOM OOMEHa JeJeraliisIMA YIaCTHUKOB JaHHBIX
OpraHu3anui.

IIpumep 1
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Otenp Shelfort B 2004 roxy crtaynm KocmoHcopoM KoHKypca Miss Cinema, OpraHW30BaHHOTO CEThIO KHHOTEATPOB
"Kponsepk Cunema". B kadecTBe CIIOHCOPCKOTO B3HOCA OBLTH TPEJOCTaBICHBI CYTKM B HOMepe Jrokc B otene Shelfort ¢
MIPa3IHUYHBIM YXKUHOM I BUIIE-MHUCC KOHKypca. B 0OMeH Ha 3T0, OTeJb MOIy4HI BO3MOXKHOCTD Pa3MEIICHNUS PEKIaMBbl OTe-
7151 B OyKJIeTax U pa3MELIeHN IUIaKaTa B TOMEIICHNH KHHOTEATpa, I/1e MPOBOIMICS KOHKYC.

IIpumep 2

Otenp Shelfort B TedeHne AByX JeT sBisgercs KocrmoHcopoMm PectruBans moiasckoro kKuHO B [letepOypre, pasmeras
cBoto uHpopmanuio Ha Oowiterax u apumax decruBansi. B pesynapraTe KOJMYECTBO MOJIBCKUX TYPHCTOB B OTEJIE MMOCTOSHHO
pacrer.

IIpumep 3

Orenp "Kocmoc" (MockBa) 1o BO3MOXXKHOCTH HeE NPOITYCKaeT He OJTHOI BBHICTABKH, YTO IIPHHOCUT OOJIBLIOHN MOJIOXK -
TesbHBIA 3d¢dexT. OTeNns 0TINYaeT yAadyHOe MECTO PACIOJIOKEHHWE OTHOCHTENFHO BcepoccHilckoro BBICTABOYHOTO IIEHTPA,
YTO MPUBJIEKAET JTOMOIHUTEIBHBIX OU3HEC-KIIMEHTOB.

VYyactue B HHPOPMAIIMOHHBIX TTpoekTax (eneparbHeIx CMU MOXKeT OCyecTBIATECSA Ha OapTepHON WM KaKOWIHOO
JIpyToil OCHOBE B TaKuX (opMax, Kak:

pa3MerneHne HH(GOpManuu 00 oTeNne Ha paguo U TEICBUACHUH Ha OCHOBE NMPEIOCTABICHHUS TEPPUTOPHU HPOKHUBAHHS
IUTA paOOTHUKOB JaHHBIX cep;

pa3mMerneHne HHGopManuu 00 oTeNne Ha paguo U TEIEBUACHUN Ha OCHOBE NPEAOCTABICHHUS TEPPUTOPHU HPOKHUBAHH
IUTA pabOTHUKOB c(ephl moy-0n3Heca.

KopmopaTtusHslii (BHyTpeHHH) PR:

MUMHK COTPYAHUKOB (BHEITHUH 00JIMK, MaHepa MOBEJACHUs ITPU 00CITy>)KUBAHUH KJIMEHTa U T. I1.);

pelIeHre HeCTaHAAPTHBIX CUTyaluil (MpOBeIeHNE BHYTPEHHUX TPEHUHIOB C MEPCOHAIIOM IO O0Y4YEeHUIO0 HEeHpOIMH-
I'BHCTUYECKOMY IIPOTPaMMHUPOBAHHUIO);

BbIpabOTKa MPUHATHUS PEIICHUH CTApIIUMU aJMIHUCTPAaTOPaMH;

o0ydeHHne OOIICHUIO C KIMEHTaMH, KOTOPOE TO3BOJIUT MOJOXKUTEIBHO pa3pemaTs HECTAHAAPTHBIE CUTYallH C yde-
TOM OCOOCHHOCTEH KIIMEHTYPHI;

COCTaBJICHUE YETKOW CXEMbI aHKCTHPOBAHUS MMOTEHIINAILHOM KIMEHTYPHI C IETIbI0 BBISBICHUS TOJOXKHUTEIBHBIX U OT-
PHLATEIbHBIX CTOPOH O0CTY)KNBaHMSA M UIMHIXKA OTEJIS B LICJIOM.

DJIEeKTPOHHOE MPECTABUTEIBCTBO OTEIA

pa3paboTka KoHIenuu caiira B IHTepHETE;

pa3paboTka KOHLENIHH "BUPTYAIBHOTO" OTENS AJsl JIEMOHCTPALIMOHHBIX MPE3CHTAINH.

IIpa3HOBaHME TOPKECTBEHHBIX AJISI KOPIIOPATUBHBIX KJIMEHTOB JaT:

HaIlMOHAJIbHbIE NTPA3IHUKHY;

ceMeiHbIe TOPKECTBA;

ceMeliHbIe 6aHKeTHI (TOJIBKO B KPYT'y CEMbU KIIMEHTA);

npueM ¢ OQUIHATbHBIM 3HAYCHUEM;

PENUrHo3HbIE MPa3AHUKH (IO PEIICHUIO aIMUHUCTPAINN OTEIA).

CocraBnenne HHQOPMAIIOHHOTO 10T (0a3bl JAHHBIX) [T KIIHCHTA:

10 MECTaM OT/IBIXa, Iocyra (pecTopansl, kade, GUTHEC-3a1Ibl, CAyHBI U T. [1.);

110 MECTHBIM JI0OCTOIPUMEYATEIILHOCTSIM;

10 MECTHBIM KYJIbTYPHBIM M PEJIUTHO3HBIM TPaIULUSIM;

nH(opManus o TpaHcIopTe, 6€30MacCHOCTH, JICHEXKHOHW CHCTEME U T. IL.;

OTBET Ha JII000H 3aIpoC KIMEHTa B paMKaX MECTHBIX YCIOBHUH, BCSA HEOOXOIMMas TOCTIO HHPOPpMAIIHS.

DopMHpOBaHHUE MOJTHOTO CIIEKTPa MOJUrpaduIecKkoil MPOIYKINH, TOBOPSAIIEH O KOHIEIIHNH OTEeIs:

BU3UTOK;

KaJIeH1apei;

KapT TOpoja Ha HECKOJBKUX S3bIKaX.

OYKIIETOB;

KapT rocTsi;

KOPHOPaTHBHBIX BU3UTOK;

(bupMeHHBIX OJIAHKOB;

TaroK B HOMepa.

PacnpocTpanenne nHpopMalyy B 00IIECTBEHHBIX MECTaX MO MPHHIMITY "00paTHOH cBs3u":

10 IOTOBOPEHHOCTH C HOYHBIMHU KIIyOaMH, TeaTpamu, pecTOpaHaMHM, areHTCTBAMH II0 PACIIPOCTPAHEHHUIO OUIETOB —
BpPYYEHHE X IOCTOSHHBIM KJIMEHTaM JAWCKOHTHBIX KapT C JIOTOTUIIOM OTels (IIPOJABIKEHHE "TOBApPHOTO 3HaKa'" B IEHb MOJY-
YeHHUS AUCKOHTA);

MIPEOCTaBIICHIE BO3MOKHOCTH OCTAaHOBUTHCS HA OTIIBIX B OTEJIE CO BCEM ITAHCHOHOM B Ka4eCTBE Ipu3a it modeau-
Tenel KOHKYPCOB B Pa3BIIEKATEIbHBIX 3aBEICHIAX;

MPEIOCTAaBIICHIE BCETO TOTO e TEM, KTO MPOUTPAIT B Ka3WHO KPYITHYIO CYMMY;

npoJjaka OUIEeTOB Ha JII00bIEe MEPONIPUATHS (COBMECTHO C YCTPOMUTEISIMH), HE BBIXOSI U3 OTEISL.

Pexnamuble 00bsIBICHUS
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Bce orenn obpamaroTes K pekiiame B cpeacTBax MaccoBor mHpopmanmu. Beroop CMU 3aBUCUT OT TOro, Ha KaKue
LIENIEBBIE TPYIIIBI KIIMEHTOB PACCYUTAHBI PEKIAMHbBIE OOBSIBICHUS.

IIpumep 1

Otenp "Hannonans" myOiauKyeT CBOM MOIYJIHM B TeMAaTHICCKHX XypHanax "bankosckoe memo", "Hed1h u xammuran",
00CITyXMBaIINX CUIBHBIA CEKTOP YKOHOMHKH, KOTOPBIM MOTYT OBITh BOCTPEOOBAHBI IPEACTABUTEILCKIE BO3MOKHOCTH OTEJIS.

IIpumep 2

Jnis ycriemHON npoaaku HOBOTOJHETO NEepHosia B POCCHHCKMX perMoHax rocrununa "Kocmoc" "3amyctmina" B pas-
JIMYHBIX PETHMOHANBHBIX M3JaHUSIX (MOIYJISIPHBIX, SKOHOMHYECKUX, PAa3BIEKATEIbHbIX) OOMICNMHKEBYIO PEKJIaMy C KyITOHOM
Ha 20%-HyI0 CKUIKY.

nn

CBf3H ¢ 00111eCTBEHHOCTHIO

3agayeii ciry>kObI 1O CBSA3SIM C OOIIECTBEHHOCTHIO, Wi PR-ciyxObl, siBiseTcs popMUpoBaHHe YCTOHYMBOro HH(POP-
MalMOHHOTO KaHajla MeXIy KOMIIaHHeH U ee BHELITHUM OOIIECTBEHHBIM U COLMAIbHBIM OKPYXEHHEM, CIOCOOHOTO NepeiaBaTh
HEOOX0ANMYI0 HH(POPMAIIHIO, HANPABICHHYIO HAa (JOPMHUPOBAHHE MOJOKUTEIHHOTO UMUIKa KOMIIAHUH WM, B Oosee peaKux
CITydasix, Ha MOJIPHIB ITOJIOKUATEIIFHOTO MMH/Ka KOHKYPEHTOB (TaK Ha3bIBaeMblil "depHbrii PR").

Ilemn PR-akiuii:

1) dopmupoBaHHe OOIIECTBEHHOTO MHEHHSI, KOT/Ia €T0 HET;
2) yCHICHHE YK€ CYIIECTBYIOIIEro OOMIECTBEHHOTO MHCHHUS M0 KaKOMY-JIM00 BOIPOCY;
3) u3MeHeHHe OOIIECTBEHHOTO MHEHUS B 3aJAHHYIO CTOPOHY.

Pabora opranusanuii B 06acTi 0011IECTBEHHOTO MHEHUSI JOJKHA YUUTHIBATh CIICAYIOIINE €0 0COOCHHOCTH:

- 0o0uIecTBEHHOE MHEHHE MEHSETCs, HEIOCTATOYHO €ro OJHOKPAaTHO c(OPMUPOBATH — C HUM HaJ0 paboratb
MOCTOSIHHO;

- OOLIeCTBEHHOCTh HE MPEACTABIsIET CO00i €IMHYI0 TOMOTCHHYIO Maccy, a IEJMTCS Ha psii COLMaIbHBIX
rpymm;

- ToBeAeHHE o0IecTBa B OONBIIEH Mepe ONpenesieTCsl peabHBIM COCTOSIHUEM BEIEH, HE)XKENN CIOBaMH;

- 0o0miecTBEHHOC MHEHHE KaKOW-IHMOO COIMaNbHON TPYIIBI, KaKk IPaBHIIO, ONpEACIAeTCS €€ MHTEPECaMH.

[Ipu cBA3X ¢ OOLMIECTBEHHOCTHIO B OTEIIE MOXKHO HCIIONIB30BATh CJICTYIONINE HHCTPYMEHTBL:

- YCTaHOBJICHHE KOHTAaKTOB C IIPECCOH, paauio W TEIEeBHICHHEM, MPOBEICHHE Npecc-KoH(pepeHuui (media
relations);

- TIPOBEICHHE BEUEPOB, IPUEMOB M APYTUX NOZOOHBIX MEPONPUSTHIL U1 oO1mecTBeHHOCTH (event relations);

- cozJaHue OOIIECTB, COI030B, KIIyOOB;

- IIONEYUTEIHCTBO M OJIArOTBOPHUTENILHOCTS;

- CIIOHCOPCTBO.

PR-axiuu, npuMeHseMble B IPAaKTHKE TOCTHHUYHOTO U PECTOPAHHOTO JeNna;

- pa3Horo poja 0JaroTBOPUTENbHBIE MEPOIIPHUSTHSL;

- OpraHu3anus B OTeJie BHICTABOK 10 HCKYCCTBY;

- TIpe3eHTalusi KOCMETHYEeCKON MPOAYKIMH JUTsl KINEHTOB OTEJIS;

- TIPOBEJICHHE JIETCKUX KapHaBajoB, TOKA30B MO/IbI;

- HEeAeNM KyXOHb Pa3IMYHBIX PETHOHOB;

- My3BIKQIbHBIE BEYepa B OTEIE;

- JDKa30BbIe MBHBIC BEUepa;

- TIOKa3bl MOJI B COTPYIHHYECTBE C IOMaMH MOJ;

- "TOK-m0y" CO 3HAMEHUTOCTIMH;

- Jlerycrauus BUH JUisl 3HATOKOB,;

- COBMECTHOE MPHUTOTOBJIEHHE OJIFO/1 MO/ PYKOBOJACTBOM HiedrioBapa;

- "Kypchl 1oM0Xx03sieK" (TOTOBUM JECEPT);

- pOXXIecTBeHCKHi 6azap.

O0s13aHHOCTH ITOMOIITHHKA T10 CBSI35IM C OOIIIECTBEHHOCTHIO

Camu crienmanucTsl mo PR cuutaror, 4to B ux npodeccun KpaifHe BeJIMK AMANa3oH crienuanu3aiui — event, media
relations, government relations (HajgaxuBaHHe HE(QOPMAIBHBIX OTHOIIEHHH C YWHOBHHKAMH PA3HOTO YPOBHS), aHTHKpPHU3HC-
el PR, xopniopartusHbiii PR. BocTpeOoBaHHOCT TOH MM MHOM CIIEIUaTU3aIliK 3aBUCUT B MEPBYIO O4Yepelb OT XapakTepa
JIeSITEJIbHOCTH KOMIIAHUH, €€ BEJIMYMHBI U JJasKe HCTOPHH.

IIpumep

HexoTopbie (GyHKIMH KOPIIOPATHBHOI'O NHapa MOKET BBIMOJIHATH KaJpoBas ciyx0a uin ciyxba nepconana. Event u
promo PR MOryT ObITh OTHECEHBI K KOMIIETCHI[MH MaPKETOJIOTOB WM CIIEIMAIMCTOB 0 PEKJIame.

TpanuiuoHHO B paboTe MeHeKepa MO CBS3SM C OOIIECTBEHHOCTHIO WIIM MpECC-CeKpeTaps (B YaCTHOCTH, B OTEJIE)
BBIJICIISIFOT JIBE TJIaBHBIE CTOPOHBI:

MonunTopuHT cpenctB MaccoBoil uadopmarmn (CMU), GuKCHpyIONIi OCHOBHBIE COOBITHSA, HACTPOCHUS, OOBEKTHI
MIPUOPUTETHOTO BHUMAaHUS TeleBUAcHHUS U mpecchl. O0s3aTeNbHO HAIO CIEAUTh 3a TeM, kak CMU ocBenaoT nesaTreabHOCTh
OTeJIs: HACKOJIBKO OHa UM MHTEpECHa, KaK BOCIPHHUMAIOT €€ KYPHAIUCTHI, HACKOJIBKO YacTO OHH IOSBIISIOTCS Ha CTpaHUIAX
u B adupe.
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WHdpopMannoHHOE CONMPOBOXKIACHUE ACATEIBPHOCTH OTeNd. IIpecc-cekperaph ycTaHABIMBAECT M MOAJECP)KUBACT KOH-
TaKThl C KYPHAJIUCTAMH, OPTaHU3YET MHTEPBBIO U Mpecc-KOH(EPEeHINH, TOTOBUT U PACHPOCTpaHAeT MH(YOPMALUIO IS Ipec-
CBI.

Eme onHa 3agada mpecc-ceKpeTapst — CIYXHUTh IIOCPETHUKOM B BO3ZHHMKAIOIIMX KOH(pIMKTax. [lake B ToM ciydae,
ecnu no3unust CMU kakeTcst pyKOBOAUTEIO U (MIIH) €ro TIOMOIITHUKAM 3aBEJOMO HEMPaBWIBHOM, HE3aCTy’)KEHHO TIOpOoYaIei
0TeJb, HENB3s UATH Ha o0ocTpeHue KoH(IIKTa. CMBICT paboTHI Ipecc-ceKpeTaps He B OJCpPTUBaHUH )KYPHAINCTOB, a B yCTa-
HOBJICHHH C HUMH B3aMOIIOHUMAaHHUSL.

KauecTBa npecc-cekperaps

IIpecc-cexperapb NOKEH MOHUMATH JIOTUKY M MHTEPECHI )KyPHAINCTOB, 3HATH CIEUU(HKY KYPHAIUCTCKOW paboTHl,
CUTYyalMio Ha HHpOpMaMOHHOM phIHKe. [IpodeccnonanbHas kKBannpuKanus, Kak MpaBuio, HOAHUMAET €ro aBTOPUTET B TJla-
3aX )KypHaJIHCTOB.

Eme BaskHee [uis mpecc-cekpeTapst CliocoOOHOCTh K aHAIUTHYECKOH pabore. OH NOKEH YMETh OBICTPO M MPaBHIBHO
OPHEHTHPOBATHCS B MH(POPMAIIMOHHOM IOTOKE, CO3/1aBaTh MH(OPMALMOHHBIE MOBOJBI, BUAECTh TCHACHIINN Pa3BUTHS CHUTYa-
LM ¥ BBIPA0ATHIBATh PELICHUS B CBSI3M C N3MEHHBIINMCS TOJI0KEHUEM JEIL.

W, HakoHeI, TIaBHBIM KaueCTBOM, HEOOXOIMMBIM IPECCCEKPETAPIO, BISAETCS yMEHHE ObITh KOMMYHUKaTOPOM U MO-
neparopoM. OCHOBHOE, YETO JODKEH JOOUTHCA IPECC-CEKPETaph, — XOPOIIETO OTHOIIEHHS JKyPHAINCTCKOTO COOOIIECTBA K
ce0e, a COOTBETCTBEHHO — K OTEIIIO B IIEJIOM.

YcTaHOBJ/IEHHe KOHTAKTOB €O CpeACTBAaMH MaccoBOi HHGpopManun

OcymiecTBisisi KOHTAKTHl C MPECcCOoi, HY’KHO MOMHUTh, YTO B IIMPOKON M3BECTHOCTH 3aMHTEPECOBAHBI UMEHHO BBHI.
Bpsig mu cTouT cpa3zy oXuAaTh B MPHEMHOM ouepeay U3 JKENAoUINX B3STh MHTEPBBIO Y pykoBoauTens. JKypHamucTsl crapa-
I0TCS1 OpaTh MHTEPBBIO Y W3BECTHBIX JIIOJEH, N3HAYATIBHO CUUTAs UX CAMBIMHM KOMIIETEHTHBIMHU 3KcIepTramMu. UToOBI CTaTh Ta-
KHM 9KCIIEPTOM, HEOOXOJMMO 3a00THUTHCS O TIOCTOSIHHOM OCBELICHHUH AesTeIbHOCTH Kommanuu B CMU.

Wudopmanns, KoTopast NpeACTaBISIET OOIIECTBEHHbBIH HHTEPEC, CTAHOBUTCSI HOBOCTBIO M CO3/1a€T MMHUJUK HBIOCMEH-
Kepy. 3a HOBOCTH, 10 ONPEAEICHHUIO, INATAT He peknaMmozaareny, a camu CMU. Benp ¢ moMomsio HOBOCTEW OHM yBEITUYUBAIOT
THPaX, MOBBIMIAIOT PEHTHHT, IPUBJIEKAIOT PEKIaMO/aTeNei, 3apa0daThIBaOT AEHBTH.

XKyphnanucram yamie Hy>KHO PaccKa3bIBaTh O YeM-JIHO0, HE TOKHUIAACH, TOKA OHU CAMHU BCIIOMHST O CYIIECTBOBAHUH
Bantero orensd. OHM He Be3JIeCYIIH U He BCETAA 3HAIOT O TOM, YTO Y Bac MPOU3OILIN BaKHbIE IEPEMEHBI.

[Ipumep

Henyrar ['ocynapcTBenHo# aymbl N. BepHyscs ¢ ['apBapackoro ¢opyma no naBectunusim B Poccun. Ero npecccek-
peTapio HEeTpyIHO OBIJIO MPOCUYHUTATh, YTO HanOOJIee U3BECTHBIE YUaCTHUKH 3TOoH BcTpeun — b. Bepe3zosckuii u A.Uybaiic —
Bpsi JIu OyIyT IOCTYNHBI B OnnKaiiliiee BpeMs JUIs )KypHAIUCTOB. B nTore mocie 3BOHKa B OJTHY M3 M3BECTHBIX T'a3eT OpaTh
HHTEPBBIO y AemyTaTa N. IpHexaiu J1Ba 3aMEeCTUTEN TIIaBHOTO PelaKTopa.

B pesynbraTte razera omny0iMKOBaja He TOJbKO MHTEPBBIO O ['apBapackoM (opyme, HO U, 4epe3 HEKOTOPOe Bpems,
6onbII0# MaTepuan o pabote aemytara N. B Jlyme U 0 KpyIHOH CTPpOHUTENBbHO prpMe, KOTOPOil OH pyKOBOAWI 710 U30paHUS B
napyiamMenT. JKypHaInCTHl yIUBIISUINCH, TOYEMY OHHU paHbIe HUUETO HE 3HAJIHM O TAKOM KPYITHOM OM3HECMEHE U BIUSATEIHHOM
3aKOHOJaTeNe.

[Ipasmna paboTeI ¢ peccoit

[TyGymKkoBaTh M NMOKA3bIBATH BAIl MaTeprall OyayT B TEX CIIydasix, eClu:

OH JaeT MEePBOKIIACCHBIE HOBOCTH;

MaTepHaibl UAYT Ha NIPaBax PEKJIaMBl, T. €. Ha IIIATHOM OCHOBE.

"TlepBOKJIacCHBIE HOBOCTH" — 3TO HE 00s3aTENIbHO COOBITHE, Tpou3oIIeiee B oTesne. Kak mpaBuio, 3T cCOOBITUS
HedJacTsl. B posu Takoi HOBOCTH MOXKET BBICTYIIMTh KOMMEHTAPHH, KaCAIOIIUNCS COOBITUI PerHOHANbHOTO, (eIepatbHOTO U
JIake MHPOBOTO 3HAYCHMS, TI0 BOIIPOCY, OTHOCSIEMYCS K chepe KOMIETEHIINH COTPYIHUKOB OTEJIS.

Cosznanue nHGOPMAIIMOHHBIX TTOBOJIOB

[lo MHEHHIO CHENMAINCTOB, YTOOBI MpeycrleTh B 00JacTH MaONWK pPUISHIIH3, HEOOXOAWMO HAyYUTHCS IPABIUBO
"co3naBars" HOBOCTH. [IpHueM sI3bIK 3THX HOBOCTEH 3aBUCHT OT CUTYallul — OOBIYHO MM SKCTPEMaTbHOM.

B 00BIYHBIX ycrOBUSX COOOIIEHNUS "TOBOPAT" HA sI3bIKE KOM(OPTA, OJIM3KOT0 K JOMALIHEMY, TOCTEIIPUUMCTBA U CEep-
Buca. B HHMX cozmepxarcsi JONOJHHUTENBHBIE TPUBJIEKATEIbHBIE MOMEHTBI — YCIIOBUS JOTOBOpa, CBOOOAA BHIOOpA, MaTpuo-
TU3M, IEPCIIEKTUBA PAa3BUTHSI B3aMMOOTHOIIEHUH.

B skcTpeManbHBIX YCIOBHSX Ha MEPBBIN IUIaH BBIIBUIaeTCS UCIIOJIB30BaHUE 00Jiee BXKHBIX OTHOLICHUI B HHIIYCTPHH
TOCTEIPUMMCTBA — SI3bIKa OE30ITaCHOCTH, PACIIPOCTPAHEHHS OJIOKUTEIEHON HHPOPMAIMK 00 YCIENIHBIX Ty TeIECTBUIX.

IIpumep 1

B 1992 roay rocrunmua "Sheraton" (Hbro-Mopk) yuacTBoBama B NMpOBEICHHH HAIHOHANBHON IEMOKPATHUECKOi
KOHBEHIWH. JIJI1 CBOETO MPOABIDKEHUS Ha PHIHKE TOCTHHHYHBIX YCIYT OHA MCIIOJH30Bajia MAaTPHOTHYHBIE TEMBI U1 HOBOCT-
HBIX MyOIUKanuii ¥ 11 0pOpMIICHHUS CTICHATBEHBIX MEHIO.

MuauBuayanbHEIE TPOTPAMMBI ISl PA3INYHBIX JeNerannii COCTaBISUINCH C HCIOJIB30BAHNEM CBOMCTBEHHBIX KaXK0-
My IITaTy NPUBJIEKATEIbHBIX YepT.

Iepsoie crpanuipr Wall Street Journal u New York Times, a Takke OrpOMHOTO KOJIMYECTBA M3IaHUI JIOKATBHOTO
3HAUEHMs MIECTPWIIN 3ar0JIOBKaMH M CTaThsIMHU, co3naHHbIMH PR-ciyxOoii orens. OHM ocBenanu TOT (akT, 4YTO FOCTHHHLA
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Sheraton 3aBepiuniia peKOHCTPYKIUIO CTOUMOCTHIO Gosiee $300 MitH, 4TOOBI MEPEMO3UIIMOHUPOBATH CBOKO COOCTBEHHOCTh HA
PBIHKE TOCTHHUYHBIX yCIYT. 3arojOBKH IIacHiau: "MBbI IPOBEIH PEKOHCTPYKIIMIO TOCTHHHUIIBI, YTOOBI PUHSATE Y cebs Jlemo-
KpaTHYECKYI0 KOHBCHIIHIO".

IIpumep 2

B 6ocToHCKOM My3ee M300pa3HTENbHBIX MCKYCCTB HMPOBOAMIACH BBICTaBKa MOHE. DTO MOCIYXKWJIO MOBOJIOM IS
CO3JIaHUS TYPUCTCKOTO COOBITHA B HU3KUI CE30H. 3aMHTEPECOBAHHBIE YUaCTHHUKH — OTEIH, PECTOPAHbI, SKCKyPCHOHHBIE 0F0-
PO ¥ Apyrue — coOpaji HakeTHBIH Typ, BKIIOYAIONINI OUIICTHl Ha BBICTAaBKY.

KonndecTBo HOYEBOK U T0XO/BI, TOJIyYCHHBIE B pe3yIbTaTe MPOBEACHHON aKIMU B TPAJAUIIMOHHBIN IEepHO HU3KOTO
CE€30Ha, IPEBBICHIIN BCE IUTaHUPYEMBbIE MTOKa3aTeH.

[epen cnenmanucramu ciayx0b1 PR cTaBuTCs 3amada mosiaydeHus cpecTB MAacCOBOM MH(OPMaIMU [UIsl TO3UTHBHBIX
nmyOnmuKanuii 00 ycremHsIX Typuctckux uctopusix. Coznannele paboTHUKaMu ciayx0bl PR uctopun Oynyr pacnpoctpassTes
CpeACTBaMU MaccOBOM MH(POPMAIIMU U CIIOCOOCTBOBATH YCIIEXY OTEJIS M €ro 3arpy3Ke.

CoOCTBEHHO yCTIEIIHAas 3arpy3Ka OTENs TaKKe MOXKET IOCTY>KUTh ITOBOJIOM JJIsl HOBOCTHOH Iy Onmkanuu. Ee cinemyer
COOOIMINTH, CTapasich MCIOIb30BaTh IIEPBbIC MOIOCH U3AAHIH, IMEIOIHE OOJIBIION OXBAT Ay JUTOPHH.

UYem Oomprie myOiamMKa CIBIINAT O TOM, YTO OTENb 0E30MaceH M OH OIEHEH MOTPEOMTESIMH KaK CTOAIINMA, 9TOOBI B
HEM OCTaHABJIUBATHCS, TEM OOJIBIIEC OHU OYAYT NPEANOIUTATh UMEHHO €TO.

Jast Toro 4To0s! c(hOPMHUPOBATH Y )KYPHATHCTOB NIPUBBIYKY 0OpaIaThCs 32 KOMMEHTapHUeM, HEOOXOIUMO BBICTPAH-
BaTh COOCTBEHHYIO CHCTEMY OTHOIICHUH C IPECCON M TEIICBHICHUEM.

I'naBHBIN IpUHIMIT pabOTHI C MPECCOi — MOCTOSIHHO HAIOMHUHATH O cele.

Ectb Tpu acnexra BHIIOIHEHUS 3TOH 3a7aunl:

aJIeKBaTHO, MHTEPECHO U IOJIHOIIEHHO HaXOIUTh MOBOABI AJIs B3auMoaeicTus co CMU;

uMest TaKue MOBOJIBI — UX IPaMOTHO I01aBaTh;

B ClIyyae HE0OXOAUMOCTHU TaKHe TIOBOJIBI CO3/1aBaTh.

Ho He Hy)XHO OBITh CIMIIKOM HAa30WIMBBHIM — Jak€ Y CaMbIX "pacKpy4deHHBIX'" JIOAEH HET HOBOCTEH Ha KajKIbIi
JICHB.

N36exars HA30MIMBOCTH U ¢(HOPMHUPOBATH HOIOKUTEIBHBIN HMH/DK TIOMOTYT CIIETYIOIINE TPHEMBI:

nozapasnenne yepes CMU ¢ npa3nHUKaMu 1 100MIIesIMH;

npreM "OTpaskeHHBIH cBeT" — KTO-HHOYIb (HampuMep, NOCTOSHHBIN KIUEHT OTEINs) YIIOMHHAET B CBOEM HHTEPBBIO
II0 IPYTOMY IIOBOJY O TIPUSITHOM NPEOBIBAHUH B CTEHAX OTEJNS MM O COIMAILHO 3HAYNMON aKINH, KOTOPYIO IPOBOJMI OTEJb;

ydacTHe B aHAJIUTUYECKUX 0030pax.

[Mpuem "OTtpakenHsbiii cBeT". [TMckMO B ra3eTy OT 0JaroJapHoOro KIMEHTa MOXET clenarh OoJblie, YeM HOMIIe3Has
Npe3eHTalMsl C MPUIJIalieHueM BEeIYIINX CPEeACTB MaccoBoi nH(popmanuu. OJHAKO HY)KHO O4Y€Hb MOCTapaThCs, YTOOBI TaKOe
MMUCBMO WJIM YIIOMHHAHHUE OTeNs MOSBMINCH HAa Ta3eTHBIX CTpaHMIAX. Bo MHOrHX ciy4asx JroOble HAMEKH Ha KOHKPETHYIO
KOMITAaHHIO BBIYEPKHBAIOTCS 0E3)KAJIOCTHBIMHU PEaKTOPaMH, T10/103PEBAOLIMMH (4acTO HEe 0e3 OCHOBaHMs) BCEX U BCS B I1O-
IIBITKE Pa3MECTHTh OECIUIaTHYIO PEeKIaMy.

VYuactue B aHAUINTHYECKUX 0030pax. JKypHaInCTHI, MUIIyNHEe HA TEMbl TOCTHHUYHOTO OM3HEca, Hy>KAaloTcs B CTa-
THUCTHKE U JKUBBIX puMepax. Uem Oosbiie OTKpHITONH MHOOPMALUK NTPEAOCTABUT UM OTelb (ITOCPEACTBOM Pa3MEICHNUs ee Ha
CBOEM calTe WM Yepe3 JIMYHbIE KOHTAKTHI), TeM damle Oyaer ynmomuHatecst B CMU ero HaszBanme. Pasymeercs, HeoOxoanmo
CJIEINTD, YTOOBI CTATUCTUYECKHE aHHBIE OBIIIN HE XYKE, YEM Y OTeJIe-KOHKYPEHTOB.

Ecmu "HOBOCTH" B IEHCTBUTEIIFHOCTH TAKOBBIMU HE SIBISIFOTCS, HE My4aiiTe Hocutens uaHpopmarnuu. Jlydmnre noxmu-
TeCh OJIArONPUATHOTO MOMEHTA.

CucreMa OTHOIIICHUH OTEJIs ¢ MPECCON BKIIOYAET B ceOsl:

1) omnpenenenune hopmara OOIIEHHS C IPECCOM MEHEIKEPOB M COTPYIHUKOB OTEJIS;
2) ydYer JMYHOCTH PYKOBOJMTEIS OTEISI — IIUPOTY €r0 KOHTAKTOB, CIIOCOOHOCTD K aIalTallnHy;
3) cHabGXeHHe PYKOBOJHUTEIS KaueCTBEHHOU HH(pOPMAaIHEN;
4) nony4yeHue 0OPATHOM CBSI3H;
5) mnoaroroBky uHbpopMauuu 06 oTene;
6) paboty ¢ KypHaIUCTaMHu;
7) cocTaBlieHHE MeAHA-KapThI.
®dopmar o0mIeHNs ¢ IPecCOit COTPYAHUKOB OTEIS

CB000/1a cl10Ba — KOHCTHUTYLIIMOHHOE MPaBO POCCHHCKOro rpakaaHuHa. Ho ecim HeoO6xoaumo, 4yToObl HH(pOpMAIHs
00 orerne 1moiaBaiack ¢ OMHAKOBBIX MO3MIINH, CIIEAYET YyCTAHOBUTH M JJOBECTH /IO CBEACHHS COTPYIHHUKOB OTENs IIpaBuia 00-
L[EHHUS C MPECCOil.

Hocurensamu Takux mpaBui MOTYT OBITH KOPHOPATUBHBIE CTAHAAPTHI WM JIOKAIbHBIE HOPMATUBHBIE aKThl — JOJDK-
HOCTHBIE 00513aHHOCTH, TIPaBHJIa BHYTPEHHETO TPYIOBOT'O PACHOPSIIKA, TIOJIOXKEHUS, 0053aTeIECTBA U T. TI.

Yare Bcero B OTEJSIX YCTAHABIMBACTCS CIICAYIOMIMH MOPSIIOK OOIIEHHS C MPECCOM — BCE KOHTAKTHI COTPYIHUKOB CO
CpeICTBaMU MacCOBOW WH(pOpPMAIHMK OCYIIECTBISIOTCS Yepe3 Mpecc-CeKpeTaps WM YIOJHOMOYEHHOE JHUIO. JTO, KCTaTH,
OYeHb yI0OHO TeM, KTO HE MMEET HaBBIKOB OOIICHUS C )KypHAJIHCTaMH, YTO HA3bIBAETCS, HE YMeeT "TOBOPHUTH".
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[IpuBieys COTPYAHUKOB K OTBETCTBEHHOCTH 3a pasIJIallieHHe CIIy)KeOHOW MIIM KOMMEPYECKOH TaliHBI MOYKHO TOJIBKO
TIOCJIe TOTO, KaK B OPTaHM3AIMK OYAET YCTAaHOBJICH MOPSIIOK 0OpamieHus ¢ KOHQHISHITHAIBHON nHpopManyel (pexuM oxpa-
HBI TalHBI).

[omyuenne oGpaTHO# CBSI3N

st ycnenrHo# paboTsI ¢ MPECCcOi BaXKHO MMEThH ITOJIOKHUTEIBHBIE OTKINKH KINEHTOB — IHChMa, aHKETH U T. T. VX
MOXHO HPEIOCTABIATh KypPHAINCTAM, BCTABJIATh UX OTPBIBKH B IIPECC-PEIIH3bI, CChIIATHCS HA HUX B MHTEPBBIO U KOMMEHTa-
pHSX.

Wudopmanmio 06 3TUX OT3BIBaX HYXKHO COOMpATh B OT/EIbHBIX MANKaX U CBOEBPEMEHHO 3HAKOMHTH C HEW PyKOBOIU-
TeJIs, YTOOBI BONPOCHI )KYPHAJIMCTOB HE 3aCTANIU €r0 BPacILIOX.

[oaroroeka uadopmanuu 06 otesne

[lepBoe, YTO MONPOCUT KYPHAIHCT, TPHUIICIIINI 51 UHTEPBBIO, — 3T0 Ouorpaduio u Gortorpaduio pykoBoanUTEs
OTeJIsl MJTH CITYKOBI, a TaKKe HHPOPMAIIMIO O CaMOM OTeJIe.

ITosToMy oTaenbHAs MamKa JOJDKHA XPAaHUTh HECKOJIBKO BAPHAHTOB TAKMX TEKCTOB — OT CaMOT0 KPaTKOTO 0 pas-
BEPHYTOTr0. BO3MOXXHO cO3/1aHNE HEKOTOPOTO MIA0JIOHHOTO BapuaHTa, B KOTOPHII OyZyT BHOCHTBCS YTOUHEHUS C yUETOM IIe-
JIEBOW YNTATEIbCKON ayAUTOPUH KOHKPETHOTO CPEACTBAa MacCOBON HH(OPMAITHH.

Kak npaswuiio, ynaussle BapHaHTHI OHOTpaduy NOIyJIat0TCs He cpasy, a o mepe ee "obkarku" B CMU.

Obs3aTenbHa Komweknus (ororpaduil pykoBoauTens — oduIaneHast, B OTeNe, B KPYTy CEMbH, Ha OTABIXE U T. II.
[Ty6muxanust Gororpaduii cTaHOBUTCS OOBIYHON MPAKTUKON CPEICTB MacCcOBOM HH(OpMaNny, MOATOMY HAJI0 3apaHee 1103abo-
TUTBCS O TOM, YTOOBI "1HII0 (DHPMBI" OBLIO MPECTABICHO TaM JOCTOMHO.

OnepaTHBHOCTH MMOJrOTOBKH )KYPHAJIHCTCKUX MaTepHUaNIOB TpeOyeT Hannuus GpoTorpaduii U B SJIEKTPOHHOM BUJIE.

[Tpu moAroToBKE K MHTEPBBIO JIyYIlEe 3apaHee JaTh KYPHAIUCTY JONOJHUTENbHYI0 HH(POPMALUI — 3TO ITOMOXKET
eMy yeTde cOpMyIMPOBaTh BOIIPOCHI U 33]]aBaTh UX B HY>)KHOM BaM pycIie.

CocraBiieHne Me/ina-KapThl BKIIOYAET B ceOsl:

cocTaBJIeHHE 0a30BOTO CIHCKA HEOOXOIUMBIX H3JJaHUI;

COCTaBJIEeHUE cUcKa oTpaciaeBbix CMU;

yKa3aHHE OPUCHTAIMHU Ta3eThl, )KypHaJIa WIN TeJeKaHala JIM00 OCHOBHBIX aKIMOHEPOB (3TO AENAETCS AJIS TOTO, YTO-
ObI HEe HAITyTaTh U HE HATOBOPHUTH JIMIIHETO B Oecelie ¢ KypHAINCTOM);

yKa3aHUE THpaXka, HEPHOIUIHOCTH, rpadyKa TeJe- U paguonepeaad U CenupuKy ayAuTOpHH;

(ammnmu, TesnedOHBI U 3IEKTPOHHBIE apeca KypHAIHMCTOB, MPEICTABIIONINX HEOOX0IUMbIE M3JaHus (areHTCTBa,
TeJNeKaHabl U PAJUOCTAHIIUH).

ITpumep

U3-3a TOT'0, YTO KYPHAJIUCTBI 4aCTO MEPEXOAAT U3 OJJHOI0 U3JaHUA B APYTo€, BCErja €CTh pUCK HAKAaHYHE COOBITHSA
He HalTH HYXHOTrO 4ejoBeka. [loaTomy ciienyeT UMeTh TeneOHbl PEAAKTOPOB OTAENOB, YTOOBI MOMPOCHTh NpPUEXaTh TOTO
KOPPECIIOHIEHTa, KOTOPBIi Oy1eT He0OXO UM B IAHHBI MOMEHT.

Hanuuwne HOI[O6HOI>1 MEara-KapThl MO3BOJIUT MOMONIHUKAM PYKOBOJUTEIIA 1O CBA3SIM C O6I.[IGCTBCHHOCTI)IO CIIJIaH U -
poBaTh, B KaKHX BUIaX, popmax, o0beMax HHPOpMAIHs PEJOCTABISIETCS B TOT WIM MHOW MH(POPMAIIMOHHBIN KaHaI.

[ToaroroBka K MHTEPBBIO U BBICTYIIICHHIO

MOXHO TPEUIOKHUTh KypHAIHUCTY IepeiaTh BOIMPOCH! 3apaHee, Torja Jerde J0cTaTh HEOOXOAMMBIM Marepuan —
mudpHI, HaKTHl, CCHUIKH.

TexcT OTBETOB Ha BONPOCHI IIKCATh HE HY)KHO, PYKOBOAMTEIb JJOJDKEH HAYYNUTHCSI TOBOPUTH "0e3 OyMaxKKu'.

J1s1 3TOTrO TeMbl MHTEPBBIO M TE3WCHI BHICTYIIICHUS] TOTOBSITCS IPECC-CEKPETApEM U 0043aTeNIbHO OTOBAPHBAIOTCS C
pYKOBOIUTENEM, KOTOPHIHA TOJKEH "MPUMEPUTh BhICTyIIeHHE Ha cebs'". [Ipecc-cekpeTaph MOXKeT IMOATOTOBUTH Habop "KITto-
YEeBBIX CJIOB" — SPKUX U 00pa3HBIX CPAaBHEHUH, YAAYHBIX BBIPAXKECHUH, KOTOPBIE BIOCIEACTBUN MOT'YT HEOJAHOKPATHO ITUTHPO-
BaThCsl, CTATh MPHUBJIEKAIOIINM BHUMaHHE 3ar0JIOBKOM U 3aIIOMHUHAIOLICHCS XapaKTEPUCTUKON YeJIOBEKa, UX MPOU3HOCSILETO.

Bo Bpemst HHTEPBBIO B odrce CleayeT OTKIIUUTh TeaedoH, Gpakc, Bce MOCTOpOHHHE BBIXOAAT. C pyKOBOJIUTENIEM OC-
TaeTcs TOJBKO IIPEecc-CeKpeTaph, KOTOPBIH MOXET 3aliChIBAaTh WHTEPBBIO HA BTOPOW MAarHUTO(GOH WM AWKTOGOH. OTO
CTpaxyeT OT Ae(eKTa 3anrcu Ha OCHOBHOI MarHMTO(OH, a BIIOCIEACTBUH MOXET OBITh HCIIOJIB30BAHO ISl BEIPAOOTKH HY)KHO-
I'0 TOHA OOIIEHUS C KYPHAIUCTAMH.

3aja4a npecc-cekperapsi — BHUMATEIbHO HA0JI01aTh 32 PyKOBOJUTENIEM U ITOIMEYaTh OCOOEHHOCTH €0 ITOBEJCHUSI.

He npuBbikine o0maTbes ¢ Ipeccoil pyKOBOIUTENN WHOT/a CTECHSIOTCS! IPUCYTCTBHS TOMOIITHUKOB | IIPOCSAT OCTa-
BUTh UX C KypHAJINCTaMH HaeluHe. B 3TOM ciydae MM cienyeT pa3bsCHUTh HEOOXOIMMOCTh JI0OPOKENATEIILHOTO 3pUTEIs,
KOTOPBIH TOMOKET HAUTH BEPHYIO HHTOHALHUIO.

[IpucyTcTBHe mpecc-cexperapss HEOOXOIUMO TaKKe ISl TOTO, YTOOBI HAIOMHUTH PYKOBOJIHUTEIIO TO BaXKHOE, O YeM
OH B BOJHCHHH 3a0bIIT CKa3aTh.

OTH XKe 3aJa41 IIOMOIIHUK II0 CBA3AM C 06H_ICCTBGHHOCTI)IO BBITIOJTHACT U KOTAa COIPOBOXKIACT PYKOBOAUTEIIA JIA
BBICTYIIJICHUA B TCJIC- U PAAUOCTYIUM.

[IpakTHyeckre peKOMEHIalUK PecC-CeKPeTapro:

Crnenute 3a TeM, 9TOOBI O] HIUTIOCTPATUBHBIM MaTeprasioM ((ororpadueil) moMmemancs mpaBuiIbHbBIN TEKCT.
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OO6parmaiite ocoboe BHUMaHHE Ha TO, 4YTOOBI Bamia WHGOpMamus OblIa MPEAMETHOMW, aKTyaJlbHOM W JTOCTOBEPHOM.
[IpoBepsiiiTe MpaBUIBHOCTL NaT, GaMIINH, 3BAaHUH M Ha3BaHWW OPTaHM3AIMH, a TakkKe IMU(PHI B BATUX COOOIICHUAX IS
MIPECCHI.

Wcnonp3yiite mms npecc-uHpopManun GUpMEHHBI KOHBEPT OTENs, COOOIIaiiTe KOHTaKTHBIE Tele(OHBI, (haMUIHH
OTBETCTBEHHBIX JIUI] TSI BO3MOXKHOM 0OpaTHOMH CBA3H.

[IpucmocabnuBaiiTe cTUIb BamuX COOOIIEHMA K TPeOOBAaHUSAM IPECCHI, NHUIIUTE YETKO, COOMIONAliTe MHTEPBAIBl U
OCTaBJIISIITE MECTO JIJIS1 BO3BMOYKHBIX JOTIOTHEHHH.

He crapaiitech CKpbITh "TUIOXHE HOBOCTH'", IPAaBUJIBHO IOATOTOBJICHHAS NOAPOOHAs MH(MOpMAaLUs IIOMOTaeT 60pPOTh-
Csl CO CITyXaMHU.

Pafora c :kypHanmucramu

OO1ieHre ¢ )KypHaJIMCTaMU KPYMHBIX M3JaHUH, JIIOABMU 0Opa30BaHHBIMH, aMOWIIMO3HBIMH, HH(OOPMUPOBAHHBIMHY,
3aCTaBJIsIeT YeJIOBEKa Bce BpeMs ObITh B (hopme, OBICTPO pearupoBaTh Ha MEHSIOLIYIOCS CUTYaIHIO, YIUThCs "Iepkath yaap".

JKypHanucTel NOMKHBI MOIY4aTh PETYIAPHYIO MHPOPMAIMIO O COOBITHSAX, IMPOUCXOSIINX B KOMITAHHH, & TaKKe
KOMMEHTapUHU PYKOBOAMTEIS 110 TIOBOAY COOBITHH, CBSI3aHHBIX C €T0 JIESTEIbHOCTHIO M OKA3aBIINXCA B LIEHTPE OOIIECTBEHHO-
ro BHuMaHuA. KoHewHo, nanexo He Bca mHpopMarys OyaeT omyOInKoBaHa, HO yladyHble KOMMEHTapHUH HOMOTYT c(hopMHpO-
BaTh UMUK dKCIepTa-podeccroHalia, a B yCIOBUAX MOCTOSHHON "TOHKH 32 HOBOCTSIMH" W 3Ta HOBOCTh MOKET HATH CBOE
otpaxenue B CMU.

Yero Henmb3s IOITyCKaTh B OOLICHUH C XYPHAJIUCTAMH, €CIIN HY>KHO COXPAaHUTh C HUMH J00pBIE OTHOIICHHS:

Henb3s cpbIBaTh OTOBOPEHHOE 3apaHee HHTEPBBIO.

Henb3st 0TKa3bIBaTHCSA OT KOMMEHTAPHSI TI0 TOW WM MHOM MpoOsieMe, MyCTh Ja)ke HeOOIbIIOr0 — B CIACAYIOIIUIN pas3
IIPOCTO HE 00paTATCA.

Henb3s ona3apiBaTh Ha BCTPEUY C KYPHATHUCTOM — OH OYCHB OrPAaHMYCH BO BPEMCHH, BElb €My HEOOXOIUMO 00Opa-
6OTaTL HECKOJBKO HOBOCTEH U B TCUCHUE JHA NepeaaTh UX B pEAaAKIHIO.

Henp3st HapyImaTe TOrOBOPEHHOCTH O CPOKax MpeAocTaBieHHs Mateprana. Kak nmpaBuio, MaTepuai yxe 3alulaHApoO-
BaH B ONPEEICHHBIN HOMEpP, H 3TOT HOMEP JOJDKEH BBINTH B CPOK. Ecii coOMIOCTH TOTOBOPEHHOCTH HE YAACTCs, TPEIyIIpe-
JiTe 00 3TOM )KypHAIHNCTa KaK MOXKHO paHbIIIE.

Hu B xoem ciydae Henb3s "MOACTABISTE" JKypHAIIUCTA, 1aBas eMy HEIIPOBEPEHHYIO WIH HCKaKeHHYI0 nH(popManuio,
— OH MOJET TOTepsATh paboTy. 1 He pacCUnTHIBaiTE MOCIIE TOTO HA KOHCTPYKTHBHBIC OTHOLIEHUS C €TI0 KOJIJIETaMH.

Henp3st moguepkuBaTh HEMPOPECCHOHANN3M KYPHAIICTA, MIPOSIBIATE K HEMY HEYBa)KCHHUE, IPHIIIOAHO YIIPEKATh HIIH
noy4ars npeccy. JKypHanucT He MOXKET U He JIOJDKEH BJaJeTh BceMH Borpocamu. Ero 3amaua — nepenats MHGOpMaIHIO, a
€CII eMy HarpyOHTh, OH IepeacT U 3TO.

Busuposanue

Cepbe3Hble W3JJaHHS TPUCHUIAIOT MTOATOTOBICHHOE HHTEPBBIO HA TOANHUCH cOOECeIHUKY (BH3HPYIOT MHTEpBHIO). He-
00X0AMMOCTh UCTIPABUTh TEKCT MOKET BO3HUKHYTH, KOT/Ia YTOTO CKAa3aHO Cropsiya MM W3MEHIINCH 00CTOATENbCTRA.

OJIHaKO OBIBAIOT OKCTPCHHBIC CUTYyallMU, KOTrJa XYPHAJIUCTBI TOPOIIATCA MEPEAATH KOMMCHTapI/Iﬁ WJIN 3as4BJICHUC B
reyaTh Kak MOKHO CKOpEE M Y HAX HET BO3MOXKHOCTH 3aT€BaTh BU3MPOBaHME. B TaHHOM cilydae OTBETCTBEHHOCTH HECET XKyp-
HAJIMCT, HO PUCK NPOITYCTUTH OIIMOKY M MPEICTaTh HEKOMIIETEHTHBIM B IJIa3aX YUTaTeNel, KOHEYHO, €CTh.

Bo BcsikoM citydae, ciieyer Beerzia MpoCHTh KypHAIIUCTA NPEJCTaBUTh MaTepHal Ha BU3UPOBAaHHE.

Kak npro0Operats 3HaKOMCTBa B KYPHAIHCTCKOH cpeze

[t 3TOTO Ipecc-cekpeTapro JIydile BCETro Mocemars npecckoHpepennun. HyxHo BBIOpaTh moaxojsinee Ha3BaHUE,
3apaHee 3aHATh MECTO B 3aJie M HaOJIIOAATh 3a TEMH, KTO 3aJ1aeT Bonpockl. [locne npecc-KoH(PEepeHIIMH MOXKHO MOJAONTH K HAUM
" IIO3HAKOMMUTHCH.

3aTeM — NPUTTIACHUTH KypHAJIUCTA B TOCTH HAa O3HAKOMHTEIBHYIO Oecely, TIOCTapaTbcs MOOOIbIIe U IIOMHTEpPECHEe
pacckasatb eMy 00 oTese 10 3Toi BCTpeud. B xozie qanpHEHIINX KOHTaKTOB — MH()OPMUPOBATH XypHAIUCTA O TOM, YTO TIPO-
HCXOIUT B c(hepe TOCTETIPHUUMCTBA.

Ilo MEPE YBCINYCHUA KOJINYCCTBA APYKECTBECHHBIX KXYPHAIUCTOB MOKHO MEPEXOANUTH K MMPOBCIACHUIO O6U_II/IX MEpoO-
TIPUSATHHN AT TIPECCH, TPHYEM KakK ()OPMaNIBHBIX, TaK U HE(OPMaIBHBIX — Ipecc-KIy0oB, npecc-aandei u T. . CTouT ompe-
JIENTUTh, KaKUX )KYPHAJIHCTOB CIEAYET MPUTJANIaTh Ha MEPOIPHATHS, TPOBOAUMBIC B OTEIIE, TT03/IPABIATH C KOPIIOPATUBHBIMH
U JIMYHBIMU TIPa3IHUKAMHU.

He HyXHO kJaTh MIHOBEHHBIX PE3YJIGTATOB OT 3THX BCTPEY — 3TO JIPY)KECKHE KOHTAKTHI, IOCTPOCHHBIE HA B3aUM-
HBIX CUMIIATHAX. 3a Yallkol Kode B aTMoc(epe TOBEPUTEIBHOCTH KYPHAIUCTHI MOTYT y3HATh TaKue MOAPOOHOCTH, KOTOpPHIE
He ycnpimar Hurae. OOBIYHO B TAKMX CIy4asX HPUCYTCTBYIOIIMX MPEIYIPEXAAIOT, YTO BCE pacCKa3aHHOE — HeE JUISl TUKTO-
(bOHa " CChIIIAaThCA HA HCTOYHHK HECJIB34.

Ho JOBEPUTCIILHOC OTHOMICHHUEC KYPHAJIUCTBI OUEHAT — OHU HE TOJIBKO 6y}1yT 0oJIbIIIE THCATH 00 OTECJIC, HO U MOTYT
npeaynpeanTb O rOTOBAIIEMCA HETaTUBHOM MaTepHuae.

IIpecc-cexpeTapio BMeCTe ¢ PyKOBOIUTENEM CIIEAyeT ONMPEACTNTh KPYT BEAYIINX >KYPHAINCTOB M PYKOBOIHUTEIEH
CMU, perynspHble KOHTaKTHl ¢ KOTOPBIMH HEOOXOIMMO IMOIAEPKUBATh CAMOMY PYKOBOAWTENIO. B 3TOT Kpyr MoryT BoiiTn
HanboJiee CaMOCTOATENFHBIC W BIMATENbHBIC JKyPHAIUCTHI, a Takxke penakTopsl "orpacneBsix" CMU, pykoBomutenu CMU c
HauOOJBIINM OXBATOM ayJUTOPHH (Ta3eT ¢ OONBbIIMMHU THpPaKaMH, Tejle- U paJloKOMIAaHUH ¢ MaKCUMaJbHOW 30HOI OXBaTa),
NIPEACTaBUTEIN PETMOHANBHBIX BBITYCKOB (enepaibHeix CMU.
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Henw3s ymyckath W Tak Ha3bpIBaeMble "amuTHBIC" m3nanus, To ecth CMU, npeamountaeMble SKOHOMHYECKOH, aaMHu-
HUCTPATUBHOM U MOJUTHUYECKOHN 3IIUTOM.

IIpecc-nanun

Takue "mMomHbIe" (hOpMATHI OOIICHHUS C MPEICTABUTEISAMH TIPECCHI, KaK MMPECcC-TaHIHl, MOTYT HOCHUTh Pa3HOOOpPa3HBIN
XapakTep — OT JIpyKecKoil Oecebl 3a Jamrkoi Kode, MO3BOISIONIEH )KYpPHAINCTaM IIO9YBCTBOBATh CBOIO "IKCKITIO3MBHOCTE',
JI0 MIMPOKOMACIITAOHOTO MEPOIPHSTHS, HMEIOLIETO IIETBI0 MIPOIBIKCHNE MPOAAX TOCTHHUYHBIX yCIyT. B mocnennem ciyuae
OHU CTaHOBSITCS] CPOJIHY MPE3EHTAIMN WM NIpecc-KOH(pEPEHIINH.

IIpecc-nanum MOTyT OBITH COOBITHIHBIME, Pa30BbIMU ("OTTAJIKMBATHCS OT HOBOCTH'"), a TaKXKe TPAIULIMOHHBIMH, pe-
T'YJISIPHBIMH, KOT/Ia IIPecce COOOIIAIOTCSI HOBOCTU M MX KOMMEHTAPHH 32 ONpEeJICHHBIN TIEPHOJI M OCBEIAOTCS MIEPCIICKTUBHI.

[IpakTHKyeTcs moa4a OPUTHHAIBHBIX OJIIOA M HAlMTKOB, Ha3BaHHsI KOTOPBIX MOTYT OBITH CBs3aHBI C OOLIeH Hieer
NIPOBEJICHUSI ITpecc-JIaHya.

[purnamas y4acTHUKOB Hpecc-aHya, He0OX0AMMO MPENPHHATh Mephl, YTOOB! "oTceus" Tak Ha3bIBaeMbIX "OyTep-
OpOIHUKOB", KOTOPBIE HE MPOITYCKAIOT HM OJHOTO MEPOIPHITHS C YTOMIEHHEM U N3HAYaJIbHO HE COOMPAIOTCS Yy4acTBOBAThb B
€r0 OCBEIICHHH.

WunuBunyansHas paboTa ¢ Ka)XXIbIM IPHUIVIAIICHHBIM MIPEACTABUTENIEM CPEICTB MaccoBOi MH(OpManny BeneTcs Kak
JI0 MeponpuATHs (JINYHOE TPHUIJIAIICHHE, TTOATBEP)KICHUE NPUCYTCTBHUS, BBIIBICHHE MHTEPECYIOIINX TEM Ul MpecclIaH4a),
TaK | HOcCJe HeTO (TIPEJOCTaBICHUE AOTIOJHUTEIFHON NHPOPMAINHY, OPTaHU3AIHS JOTIOIIHUTEIBHBIX KOHTAKTOB).

HeraTtnuBHbIe MaTeprasl

CyHleCTByeT MHCHHEC, YTO MOKHO HC IMpUAaBaTb 3HAYCHUA KPUTUUCCKUM MaT€purajiaM, HallpaBJICHHBIM MPOTHUB KOM-
naHud. HekoTopble KOMIaHUY XKUBYT O] Jo3yHramu "Bce, uTo He Hekposor, — 1o pexiama" u "3 MuHyca Bceraa MOXHO
cJienaTh IUII0C, a BOT U3 HyJI — HUKoraa'.

OnHaKo, 4TO KacaeTcsi MHAYCTPHU FOCTEIPUUMCTBA, 37IeCh J1I00asi KPUTHKA B MPECCe upeBara MoTeped penyTaluum H,
B KOHEYHOM CYETE, KJIMEHTOB.

ITosTomy nmo6ast HeraTUBHAS MyOIMKAIMS — HMPEAMET IJIsl BCTYIUICHHS B KOHTAKT C €€ aBTOPOM U IJIaBHBIM PEJAaKTO-
POM H3JaHUSL.

Jlns Hagana MOYKHO MONTH O(HIMATIBHBIM ITyTEM — OOPAaTUTHCS B PEAAKIHUIO C ICHMOM, Pa3bICHSIIONINM Ballly I10-
3UIIHIO.

Ecnm oHO He mozpeicTByeT, Ipecc-ceKpeTapio HeoOxXoanMa JIndHast 6ecesia ¢ peAakTOPOM HITH JKypHAJIMCTOM. 3adac-
TYI0 Y JKypHAJINCTOB HET JINYHOTO OTHOIIEHWS K TEM IIEPCOHakKaM, KOTOPBIX OHHM KPUTHKYIOT. OHH HE 3HAKOMBI C 3THUMH
JIFOAbMH, TTIO3TOMY UM JICTYC IMOBEPUTH B TO, YTO 06 OTUX JIIOJAX T'OBOPAT APYTHUC.

Hukakoro maBieHHUs MPHU 3TOM HE JOJDKHO OKAa3bIBATHCS, a CIICAYET MPEAOCTaBUThL MaKCUMyM uHpopmarnuu. He cie-
AYCT U BECTHU pa3roBOPLI O JICHbI'aX. B KOHIIE 6606}1])1 MOXHO NPEAJIOKUTh BCTPETUTHCA C PYKOBOAUTEIIEM OTCJIA U BBICIYIIATH
apryMEHTHI Ipyroil CTOPOHBL.

Hu OJIMH TCJICKAHAJI MJIM Ia3€Ta HC XOTAT, ‘-ITO6I)I UX YJINYWUIIU B aHTQAKUPOBAHHOCTH, JIDKHU WA MTOATACOBKC (I)aKTOB.
[TosToMmy Takas Oeceza, BIIOJIHE BO3ZMOXKHO, 3aBEPIINTCS U3bSITHEM HETaTUBHOTO MaTepHalia MM BO3MOXKHOCTBIO MTPEACTaBUTh
OTeJIb TENeph YKe B BBITOJHOM CBETE.

XOopoIuM apryMeHTOM B IT0I00HBIX IIEPETOBOPAX MOTYT CIIYXKHUTh JOMYIIEHHbIE HApYIICHHs IEHCTBYIOIETO 3aKOHO-
naresnscTBa. Ho ciemyeT HOMHHTB, 4YTO MacTepCTBO JKYPHAIUCTOB YKe JOCTUTIIO TOTO YPOBHS, KOT1a MOXKHO HOBPEANTH PeIry-
TallMy KOMITAHUM M HE HapymIasi 3aKOHa.

OO6pammatbes B CyA cleyeT TONBKO B KpaiHeM cilydae, KOr/a MeperoBophl MOJHOCTHIO 3allIk B TYMUK. M KoHeuHo,
YKPEIUICHUIO I0BEPUTEIHHBIX OTHOLIEHUH C IIPECCOi 3Ta Mepa ClIocoOCTBOBAaTh HE OyIeT.

IIpecc-koHdepeHunu
st Toro 4yToOBI HAIOMUHATH O ce0e, MOXKHO MPOBOJUTH Ipecc-KoHpepeHimu. Hcnonb3oBaTh npecc-KoH(pEPEHIIUO
HY>KHO MaKCHMAaJbHO 3¢ (eKTUBHO — 0TOMpas nHPOPMANHIO, PYKOBOJCTBYHTECH TOUKOH 3pEHUS )KYPHAIUCTOB, UCXOIUTE W3
TOTO, YTO OyJeT HHTEPECHO HM.
[IpoBoanTh Npecc-KoH(pEpEeHIINH HEOOX0IUMO B CIIEAYIONIHNX CIIydasx:
1) xoraa Hy>XHO COOOLIUTH O COOBITHH, KOTOPOE MOXKET OKa3aThCs B LICHTPE OOLICCTBEHHOTO BHUMAHUS,
2) Korja Hy)XHO OTPOBEPTHYTh HETaTUBHYIO HH(POPMALHIO, KOTOPAs MOSBUIACH UIIM CKOPO MOSBHUTCS B M1EYATH;
3) korzma HeOOXOJMMO HATIPSIMYIO OTBETUTH Ha BBIIBHHYTHIC OOBUHEHHS;
4) mociie 3aBepIICHUS JOATOCPOYHOTO MPOSKTa, KPYIHOH CIENIKH, BaXKHBIX IIEPErOBOPOB;
5) mocne BaKHOW IMOE3KH MM BH3UTA.
OTOT MepeveHp He SBIIAETCS HCUSPIBIBAIOIINM, U IIOBOJOB [UIS ITPOBEACHUS MPpecC-KOH(PEPEHIINH MOXKET OBITh TOpas-
1o 6ompire. OrpaHMYEHUEM SIBIISETCS KYPHAIUCTCKU HHTEPEC — MOXHO M300pECTH TOBOABI JUIsl TPOBEACHUS MTPECCKOH(eE-
PEHINU XOTh KaXIbli ACHBb, HO IPUAYT JIM Ha Hee KypPHAJIUCTHI, 3TO OOJIBIION BOTIpOC.
Opraanzanus npecc-KoHpepeHInn
K mpecc-koubpepeHr He0OX0IUMO MOATOTOBUTECS OYEHb TIIATENBHO. B OTIHMYHMe OT cTaTh WM MHTEPBBIO, KOTO-
pBIE TOTOBSITCS IIPH BAIlleM HETIOCPEACTBEHHOM Y4YaCTHH, 3/[€Ch BapHAHT MOCIEAYIOMIET0 KOHTPOIS Haa HH(opMaren (Bu3n-
POBaHUS MaTepuaa) UCKIIOYEH.
Opranuzanys npecc-KoHPEepeHINH 03HAYALT:
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- BBIOOp BPEMCHH;

- ONOBCIICHHUE U NPUIJIAIICHNE KYPHAIUCTOB;

- obopynoBaHHME 3aja, MIPUIJIAIICHUE YYaCTHHKOB;

- TIOATOTOBKY M PACCBUIKYH IPECC-PEIIN30B;

- TIOATOTOBKY IMPHMEPHOTO CLEHAPHS;

- OpraHU3alHUIO ayIUO- U BHACO3AINCH;

- cOop undopmaiuu 00 OCBEIICHUH Mpecc-KOH(EPCHIINH.

Bri6op Bpemenu. UeanbHpiM OyaeT Bpems, KOTra )KypHaJIUCThl MILYT HOBOCTH. [lyisi ero BIOOpa mpecc-ceKpeTapro
HEOOXOMMO MPOaHAIN3UPOBATh, KAKUE COOBITHS KaKHMX JHEH MONaayT Ha MepBbIe MOJOCH ra3eT U B WHGOPMalMOHHbBIC BbI-
nycku. Eciu Ha3HauuTh npecc-KoH(EpeHINIo Ha TaKOH JEHb, IS €€ OCBEIICHHUS MOXKET HE XBaTUTh HU Ta3€THOW MOJIOCHI, HU
5(HUPHOrO BpEMEHH, HU )KypHaIHCTOB. Y na)ke momnas B me4arth, OTYET 00 ITOH Mpecc-KOHPEPEHIMH PUCKYET OCTaThCsl He3a-
MeueHHBIM. C pyroii CTOPOHBI, HOBOCTH yCTapeBatoT OBICTPO, M €CIIH CIIUIIKOM Pa3BECTH BO BPEMEHH MPECC-KOH(PEPEHIIUIO U
cOOBITHE, KOTOPOMY OHa MOCBSIIEHA, HHTEPEC KyPHAINCTOB K HEH MOIHOCTBIO yTPATUTCA.

Crenyet Taxke yIUTBIBATH BPEMS BBIXOJIA ra3eT U HH(OPMAIIMOHHBIX BHIITYCKOB. B 3TOM cMBICIIe MHTEpECHAs Ipecc-
KOH(epeHIs, IPOBEICHHAS B IIATHHUILY BO BTOPOI MOJOBHHE JHS, PUCKYET HE MOTYYUTh HUKAKOTO OCBELICHHUS B BBIXOAHBIC, &
K HOHEJIEbHUKY €€ 3aTMSIT 00JIee CBEKHE HOBOCTH.

OmoBelnieHNe U MPUTTIANICHUE KypHAINCTOB. ECii ecTh 3amac BpeMeHH B 1Ba-TPH JHS, CTOUT MO (PaKCy U 3IEKTPOH-
HOH TI0YTE pa3ociaTh MPHUIJIAIICHHUS B T€ CPEACTBA MacCOBOM MH(OpManny, KOTOPHIM 3TO MOXKET OBITh WHTEPECHO. AHAIO-
THYHBIE PUITIAICHNS MOXKHO TaK)Ke HAlIPAaBUTh KOHKPETHBIM XKYPHAJIHCTaM — 3HAKOMBIM WJIHM IMUIIYIAM Ha TaHHBIC TEMBI.

Ho crnexyer noHuMaTh, 4TO B peJakiui ¥ MH(GOPMAIMOHHBIE areHTCTBA €KEJHEBHO MMOCTYNAIOT COTHH (DakcoB U co-
oOIIeHNH, U Ballle TIPUIIIAIICHHE MOXKET 3aTEePSIThCS CPEAU HHX.

[ToaToMy IpUMEPHO 3a CYTKH JI0 COOBITHS HEOOXOAMMO JIMYHO OO3BOHMTBH PElaKLMH M €llle pa3 HAIIOMHUTH O HEM.
Jlydnre nenathb 310 1Mo MWAOJOHHOMY CIIMCKY, TOTZA CITYCTsl HEKOTOPOE BPEMSI MOXKHO CJ/IeNIaTh aHalln3, KTO IMIOCTOSIHHO XOAUT
Ha Ballld MEPOIIPUATHSA, a KTO IOJHOCTBIO UX UTHOPHPYET, U CTPOHUTH OTHOmEeHHs co CMMU, ucxoas u3 pe3yabTaToB 3TOTO
aHaJM3a.

AHOHC Tpecc-KOH(PEPEHIIMH He0OXOJMMO HAIIPAaBUTh B MECTHBIE OTAEICHHS MH()OPMALMOHHBIX areHTCTB: X JICHTHI
— OCHOBHOM NCTOYHHMK MH(OpMAUH IJIs TPECCHI, TEIEKAHAIOB U PaJUOCTaHINI.

ObopynoBaHue 3aia, MPUTTIANICHAEC YIaCTHUKOB. UTOOBI y MPHUIIIAMICHHBIX KYPHAINCTOB HE BO3HHUKAJIO TPYJHOCTEH,
HAJ0 W3TOTOBUTh TaOMMYKH C HMEHAMH, OTYECTBAMH M (aMHIMAMH CHAAIMX B NPE3HUIUYME YYaCTHHKOB IIPeECC-
koH(epeHIMHU. TUTYIIBI yKa3bIBaTh HEOOS3aTENILHO, 00 3TOM JIydllle YIOMSHYTh B IIPECC-pesIu3e WM CKa3aTh B CAMOM Hauale
BCTPEYH.

Bceraa Oyayt yuacTHUKH npecc-KOH(GEPEHIINH, HE OPUEHTUPYIOIINECS B MECTE €€ MPOBEJCHUS, I0ITOMY HE00XO0IH-
MO OpraHH30BaTh UX BCTPEUy.

[Tpu HEOOXOAMMOCTH MOKHO TIOJITOTOBUTH TPadUKH, CXeMbl U (JOTOMATEPUAIBI, WILTIOCTPUPYIOIINE TeMY KOHpEpeH-
IIUH, a TaKXKe 000pyIOBaHME AJIS UX IEMOHCTPAIUK — CIAHANPOEKTOp WiK Buaeonpoekrop.  Iloaroroska MIPUMEPHOTO
CrieHapus

[IpumepHsBIii crieHapuii paccUNTHIBaETCS IIOMUHYTHO, 3apaHee OrOBapHBACTCSl OUEPEHOCTh BRICTYIUICHHH. B ciyuae
COBMECTHOH ITpecc-KOH(EPEHIINN BaXKHO HE JOIYCKaTh JyOIMpOBAaHUS U TIOBTOPOB.

UroObl m30exaTh AIMHHBIX Tay3 M IOJJEPXKaTh PHUTM Ipecc-KOH(PEPEHIMH, MOXXHO HONPOCHUTH 3HAKOMBIX
KYPHAJIMCTOB 33/1aTh 3apaHee OATOTOBICHHBIE BOIIPOCHI, HA KOTOPHIE MOXHO OTBETUTH C OJIECKOM.

Bo3moxHO, 3TOT pecypce OyzneT ucuepmas, TOrJa MOXHO JIOCTaTh APYTHe MOIrOTOBICHHBIE BOIPOCH! M OOBSIBUTH, YTO
OHM MOCTYIHIIH ellle JI0 Havyaja mpecc-KOH(PEPEHIUH.

WHorna >KypHaJIUCTBI CTPEMSTCS HOIY4YUTh OTBETHI Cpazy Ha JBa-TPH BoIpoca. B 3ToMm ciydae MOXXHO 3apaHee oro-
BOPHUTH KOJIMYECTBO 337aBAEMBIX BOIIPOCOB OT KaXJI0To >kKypHanucTa. Ho 310 He Bceraa renecooOpa3Ho: BTOPOH BOIPOC MO-
XKeT OBITh HHTEPECHEE MEPBOTO, M TOSABISIETCS] BO3SMOXHOCTH BbIOOpa. HempuaTHBIH BOpoc MOXHO "yTONHTE", yIiTyOHUBIINCH
B €T0 MPEIBICTOPHIO, THO0 0OPAaTHUB CUTYAIHIO B IITYTKY.

Xecrkoro nuMuTa BpeMeHH Ha IIpecc-KOH(EpEeHNINsIX HET, HO TPYAHO YAEPXKHUBaTh MHTEpec Ooliee ogHOro yaca. Jla-
K€ €CJIM €CTh O UYeM paccKas3arb, JIydllle IPEBbICUTh 3aIUIAHUPOBAHHOE BPEMsI MAKCUMYM Ha MATh MUHYT U NONPOILATHCA: HA0
OCTaBHTh KYPHAJIMCTOB CJIETKa HEYI0BJIETBOPEHHBIMH, YTOOBI OBUIO O YE€M ITOTOBOPHUTH B CIEAYIOIINH pas.

Henocrarkun npecc-koHdpepeHmn

B uem HenocTarku npecc-koHdepenmn? Eciu He B3opBaHa "nHpOpMannoHHas 6omba'", XopoIo, eciu XoTs Obl YeT-
BepTast WM MATasi YacTh NPUIVIAIICHHBIX HAIIMIIET O BcTpede. MHOM pa3 mydrie 1oroBopuThes 00 HHTEPBBIO ¢ MPOBEPEHHBIMU
JIpY’>KECTBEHHBIMH KYPHAIUCTaMH, 9€M IIOATOTOBHUTH U MPOBECTH IIpecc-KOH(EPEHITHIO.

IIpumep

ITo nannpM arentctBa "Ha Cet!", OOJBITMHCTBO METEPOYPICKUX PEeAaKTOPOB (Ta3eT, KYpHAIOB, Paluo U TeJIEBUIC-
HUs) HaxoAaT 3 hexTuBHBIMU MeHee 10% MmoceIeHHbIX MU NTpecc-KOH(pepeHIHi.

Kputepun, mo KOTOPBIM JXypHAJTUCTHI BHIOMPAIOT CTOAIINE UIS ITOCEIICHUS Hpecc-KOH(EpeHINH, MPEe3eHTANN |
JIpyTHe CTIeIHaIbHBIE MEPOIIPUATHS IS IPECCHI, CIeIYIOIINe:

- Temaruka Jyisi HHpOPMAIIMOHHOTO II0BOAA;
- UHTEPECHBIE JINYHOCTH, TAKXKE MPUCYTCTBYIOILUE Ha MEPONPHSITUY;
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- W3BECTHOCTh KOMIIAHHU;
- JIUYHBIA HHTEPEC K COOBITHIO;
- BpeMs IPOBEICHUS;
- MHHHMYM PEKJIaMBl.

Menua-ynap

Bcerna cymectByet cobia3H 0THOBPEMEHHO "3aCBETHTHCS" B HECKONBKHUX MecTax. MHorma HeoOX0amMo, MOOHIH30-
BaB BCE PECYPChI, HAHECTH CHIIBHBIN Menua-yaap (co3aats "Meaua-moie").

Ero uens gopmynupyercst Tak — HHULMUPOBATH OINPEEICHHBII IPOIecC U M0 BO3MOXKHOCTH BO3MIIABUTH ero. Mro-
T'OM TaKoro Mejna-yJapa MOKeT OBbITh ITOJy4eHHUE MI0CTa, CO3/IaHNe CTPYKTYPHI, 3aIlyCK HOBOTO TIPOEKTA U T. II.

Menua-ynap — CIHIIKOM CHJIBHO JEWUCTBYIOLIEE U JIOPOTOCTOSIIEE CPEACTBO, M MPUMEHSITh €ro CTOUT, JIUIIb €CIH
MOCTaBJICHA MTO-HACTOSIIEMY 3HaUHUTeNbHas 1eib. OH TpeOyeT TIaTebHON MOrOTOBKH.

[TpumepHas mocae0BaTeIbHOCTD €ro CO3/IaHUs TAKOBA!

Pa3paboTaTs HECKONBKO TEKCTOB, IIOBECTBYIOMINX 00 OJHOM M TOM XK€, HO Pa3HBIMH CIIOBAMHU.

B kpatuaiimme cpoku (8—10 nreit) omy6mukoBaTth Bo Beex Bumax CMMU (me9aTHBIX, 3JIEKTPOHHBIX) TPHIAIATE-COPOK
MaTepraoB 10 MpobiieMe, PerIeHHss KOTOPOi JOOMBAECTCS! KOMITAHHS WITH €€ PyKOBOJHUTEIb.

ITocne 3TOrO0 MPOBOANTCS HECKOJBKO Mpecc-KOH(PEPEHINH ¢ UCIIOF30BaHIEM BCeX BO3MOXKHBIX PR-mmomanox u ¢
MIPUBJICYCHUEM JPY>KECTBCHHBIX OPTaHU3ALMH C NX MH()OPMAIMOHHBIM BIHSHHEM.

Uepes HEKOTOpPOE BpeMst JOOABIIAETCS €lIle HECKOJIBKO MyOIMKAIMH Ha TY K€ TEMY.

Dddekr "pacxoasuiuxcs Mo BOAEC KPYroB" MOXKET OBITh HACTOJBKO BEJHK, YTO NUICH(] criemyrommx 3a "Menua-
ynapom" mybnukanuii coctaBur erre S0—60 crareil, u npedpiBaHue B (HOKYCe BHUMAHUS MPECCHI B TCUCHUE HECKOJIBKUX MECS-
1IeB BaM YK TOYHO 00€CIeYeHO.

"Yyxue" npecc-KoH(pEepeHIUH

Ecnu y Bac ocTaHOBWIICS TOCTh — OOBEKT JKyPHAJIHCTCKOTO HHTEpeca, MPEAJIOKHUTE eMy CBOW oTeib Kak PR-
IUTOIIAKy W TIOMOTHTE €My OpraHH30BaTh 31€Ch Ipecc-KoH(epeHuo. Bol He TombKo "3acBeTHTe" CBOM OTEIh B MOMEHT pe-
MopTaka 00 3TOM COOBITHH, HO M CMOXKETE BOCIIOIIb30BATHCS MOIYUYCHHBIMH BHIeOMaTepranaMy Uil PeKIaMbl OTens B Oyy-
IIEM.

IMoaroToBKa U pacchbLIKa Mpecc-pein3oB

[MoxaroraBnuBas mpecc-penns3, CTaThi0 WIH 0YePK, OYAbTE TOTOBBH K TOMY, YTO MHOXKECTBO H3JIaHUH OyAyT IpeabsB-
JSTH K BaM U BalleMy TBOPEHHUIO CBOM, 0cOOble TpeOoBaHus. [Ipuxoaurcs mepemarnyTh 4epe3 CBOM aBTOPCKHE aMOWLIUH U
HAYYIHUTHCS CIyIIaTh T€X, KTO JIy4Ille 3HAeT CBOUX YUTATEINEH.

Crenyromniye Tpu COBETa IIOMOTYT BaM B 3TOM:

Apucrorens yawr: "CaumkoM ONecTsIIuil cIor AeraeT He3aMEeTHBIMU KaK XapaKTephl, TaKk M MBICIN". YUuTech He
MUCaTh CIWIIKOM JIJIMHHO ¥ BUTHEBATO, OTXKUMaiiTe "BOy", MBICTH (POPMYTUPYITE YETKO, 6€3 MHOTO3HAYHOCTH.

Hayuurecs untath m060€ M31aHNE OT KOPKU J0 KOPKH, CIYIIAaTh ¥ CMOTPETh Nepeadd OT OTOMBKH 10 OTOMBKH. Jle-
JIATEe 3TO PETYIAPHO. ITO TOMOKET OCBOUTHCS B CTHIIMCTHKE, HAIPABICHHOCTH, opreHTarnu CMU.

Hayuurecs ayBcTBOBaTh "My0NMMKaOeIbHYIO" HOBOCTE.

[Ipecc-penn3 — TpaAWIMOHHAS W BEChMa paclpoCTpaHeHHas (opMa HHPOPMAIMOHHOTO B3aMMOJCHCTBHSI MEXIY
CMU u xommanusmu. Co3aHne ero HalOMIHAET MPOIecC HHTEPBBIO WM Oecebl ¢ BeChMa OCBEIOMIICHHBIM H JIPYKETFOOHO
HACTPOEHHBIM COOECeTHUKOM, KOTOPHIH crpammBaeT: "UTo HOBeHbKOT0?"

IIpumep

Monens mogo6HOM Gecesl:

— UT0 HOBOTO B TBOEH KOMITAHUHN?

— VIBaHOBA TOJNBKO YTO HA3HAYMWIH AUPEKTOPOM 110 MAPKETHUHTY.

— A 4YeM OH paHbllle 3aHUMAIICS?

— b1 MeHeKepoM 1o MpoAakam.

— A Teriepb Kakue y Hero o0s3aHHOCTH?

— OH OyneT oTBevaTh 3a IPOIaXXH U MAPKETHHT, BKIFOYAasl PEKJIaMy U MPOABIKECHUE TOBAPOB.

Teneps npencraBuM nogoOHyI0 Oeceny B BUE Ipecc-pen3a;

"Kak cooOmmn mpencenaTens coBeta TUPEKTOPoB KommaHuu " X", 3aHUMAOUICH JIMAUPYIONINE TIO3UIUH Ha MOCKOB-
CKOM PBIHKE KaHLESIPCKUX MpHUHaIexkHocTel, FiBanoB iBan IBaHOBMY Ha3Hau€H PyKOBOAMUTENEM JIeNIapTaMEHTa PhIHOYHBIX
KOMMYHUKAIWH U CBsI3el ¢ 00IECTBEHHOCTBIO.

MBaHOB paHee ObUT BEAYIIMM MEHEIKEPOM II0 IpojaxaM. Terneps oH OyaeT OTBeUaTh 3a MIIAHMPOBAHUE PEKIAMHBIX
KaMITaHWW U aKUi Ma0auK puieia3".

IIpaBuiia HanrcaHus IpecC-PETU30B:

CremyeT HOJIp30BaTHCS METOJIOM "TIepeBepHyTON mupamMuasl". YenoBek, 3aqaBast BOIPOCHL, KEJIAET MOTYyIUTh MIPEKIe
BCETr0 CaMylo IIOCJICHIOI HOBOCTh. B cBoeM mpecc-penm3e HauWHATe MMEHHO C Hee. 3aTeM CIeAyeT YTOYHUTH JIETajd.
VIMeHHO 10 3TOMY NPHUHIHMITY CTPOSATCS WH(OPMAIMOHHBIE HOBOCTH: aHOHC — IIOCIIEHHE HOBOCTH AHSA, MOAPOOHOCTH —
KOMMEHTapUH U IMOSICHEHUS! K HOBOCTSIM. JTO MOCTPOEHHME IO 3aKOHAM YEJIOBEYECKOT'O BOCHpUATHS coolbueHnil. [lomuure,
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YTO HUKOTJa HEe OYAET CIEIYyIOUIEro pas3a, 4ToObI MPOM3BECTH MEPBOE BIEUaTIIEHHE. B cBOeM MH()OPMAIMOHHOM pENU3€ BB
JIOJDKHBI ITOJ]aBaTh CBEACHNS B TOM HOPAIKE, KOTOPBIH ObI BEIOpaIl YUTATENb, 33/1aBasi BAM BOIPOCHI 110 MEPE BO3ZHIKHOBEHHSL.

Ilepsrrit a03amr — camblii BayKHBIH. B cBoeM cOOOIIEHNN caMble TIOCIEIHHE HOBOCTH, BECh «MH(MOPMAIIMOHHBIA T10-
CBID» CIIEyeT TIOMECTUTH B TIEPBOM ad3arie, KOTOpHIi Ha3bBatoT oM (lead) mmu pesrome. Jlajee MOKET cliefoBaTh KpaTKas
HCTOPHSI BOTIPOCA MM KpaTKasl CIpaBKa IT0 TEME, OT3BIBBI 9KCIIEPTOB, MEPCIEKTHBEL. IIpecc-penus mydine HaYMHATh ¢ IPHUBIIC-
KalOIer0 BHUMAaHHE 3aroJI0BKa, OTPAKAfOLIET0 HOBOCTHYIO 3HAYMMOCTB COOBITHSL.

Crapaiitech cobmoaate npaBuio "maru Borpocos” ("aro", "kTo", "rue", "korga", "3auem"), Ha KOTOpOE MEPBEIA ab-
3aI] Balllero cooOIIeHHs 0JDKEH aBaTh YETKUI OTBET.

Bce monpoOHOCTH 1 KOMMEHTapHUU pa3MelaiTe B MOpsIKe YObIBAHUS X 3HAUMMOCTH B TOCJIEAyIOIUX ab3anax. 1o
OUYEHBb Ba)XKHO, TIOCKOJIBKY PEIaKTOPbI, HE BHUKAs B CYTh JieJia, KaK MPaBUJIo, "pexyT" MaTepuai, HauuHasi CHU3y. A03aIsl, Ko-
TOpBIE CIIENYIOT 3a MEPBBIM, Ha3bIBatOTC "TesloM” cooOmeHus. Mcenomnp3yiite nx Ui yTouHeHus, 00bsICHEHUS. U IOAPOOHOTO
pacckasza o COOBITHSX W SBJICHUSX, O KOTOPBIX Bl YIIOMSTHYJIM B IIepBOM ab3arie.

He uckaxaiire ¢pammnmii 1 nmeH. He HanedTech Ha CBOIO IAMATH M BOOOpaXCHUE TPH HAIMICAHUN WUMEH COOCTBEH-
HbIX. Mannmansr "B.J." — He Bcerma "Bacummit IBanoBu4". [lepenpoBepbTe HamucaHue y 4elloBeKa, O KOTOPOM BEI paccKa-
3bIBaCTE.

[MumwuTe npennoxeHns B peimn3e KOPoTKo u mnpocTto. OrpanudnBaiTe umHY npemroxkeHunit 20 croBamu. Kopotkue
IpeAnoXkeHus jgerde yntate. Ocoboe BHIMaHKe oOpaiaire Ha To, 4ToOb popma cooOmieHHs He ObliIa TSKETOBECHOMH, a CKO-
pee HallOMHUHAIA KPATKUH PeropTak KOPPECIOHIEHTA ¢ MECTa COOBITHIA.

A03a1b! JOKHBEI OBITH KOPOTKMMU. B razeTHOl 3amMeTke BBl Bpsi JIM Haiijgere ab3al JJIMHHEE TpeX MpeaiioxeHui. B
MepBoOM ab3aile, B KOTOPOM H3JIaracTcs CyTh Jeja, Jiydie 00OHTHCh BCETO0 OJHUM MpeaioxenueM. B "teme" cooOreHus mis
KaKJI0M OTNIEIBHOMN JeTalli UCTONIb3yiTe CBOI ab3ail.

Baur 51361k JOJDKEH OBITH TIOHSITEH YeJIOBEKY, He CBEeIylIeMy B TOHKOCTSIX Ballero ousHeca. M30eraiite npodeccrona-
m3MoB. K coxkanenuro, moka euie He BCAKUI pellakTop, a YK TeM 0oJiee YuTaTesb, B Kypce TOr0, YTO O3HAYArOT 3aMBICIIOBA-
ThIe HEOJIOTH3MEI "oBepOyKuHT", "KiuHUAT", "0aTinep" u T. 1.

Bceerpga Hauunaiite ¢ Temsl, kotopas st CMI noCTOSHHO MHTEpECHA, — C HOBOCTEH. 3aTeM MepeXoauTe K OCHOB-
HOMY /7SI Bac: MPOJIake BaIlINX TOBapOB U yCIYT.

Ha3Banne koMmaHNK HE TODKHO BCTPEUATHCS Yallle OAHOTO- IBYX pa3 B CAMOM Hadaje COOOMICHNS.

Yero Henmp3s MUCaTh B IIPECC-PEIN3ax:

"CpouHoe coobmeHne st onyonnkoBanus", "cample TiepBhie”, ""camMble aydmire”. OTO BBI3BIBACT ACCOIHALINHU C PEK-
JTaMOM U MpsAMO MPOTUBOIIOJIOKHOC MHCHUEC KYPHAJIHUCTOB.

MHOro4HCIeHHbIE CI0Ba U3 00MbIMINX OYKB. DTO 3aTPyIHSACT YTCHHE U B CHUTY IIMPOKOTO PACHPOCTPAaHEHHS HE MPH-
BOJMT K BBIJICJICHUIO 3HAYUMBIX Ha Balll B3IJIAQ BeI_[IeI‘/'I.

CnoB u BeIpaxeHHH ¢ yacTuukoit "He". Ilepedpasupyiite To ke caMoe B TO3UTHBHOM JyXe.

Coo0miath 6onee yeM 00 0/1HOI HOBOCTH. Jlydllle CIyCTs HEKOTOPOE BPEMsI HallucaTh BTOPOU MPECC-peiius.

ITpumep

[Tabmon pennza o kKoH(pepeHmH, ceMuHape OCHOBHBIE BOIIPOCHL:

TOYHOE Ha3BaHUE;
Jlata MpoBECHNS;
MECTO NPOBEICHUS;
OpraHU3aTOp WIIM OPraHU3aTOPHI;
OCHOBHBIE BOTIPOCHI, KOTOpBIE OYAyT 00CYXKIaThCs;
KTO ABJIACTCA YHACTHUKOM — HEJIEBAs ayJUTOPU, IIPUTTIAICHHBIC TOCTH,
XapakTep MEepOoNpHUATHS — IIIaTHOE, OeCIIaTHOE,
Jie MOXKHO y3HaTh OoJiee MopoOHyI0 nHPOpMAIHIO (CaiiT);
KOHTAaKTHBIC PEKBU3UTHI OPTaHU3aTOPOB.
Odopmienune npecc-penusa

IIpecc-penn3 n0mKeH BBHITISIETh aKKypaTHBIM, TPAMOTHO COCTaBJICHHBIM M MCIOJIHEHHBIM JOKyMeHTOM. He >xaneiite
JICHET Ha KauecTBEeHHYyI0 Oymary. OctaBisiiTe IUpoKHe 1ois cieBa. He nosp3yliTech MaTpuyHbIME NPUHTEPAMH, @ HCIOIb-
3yliTe CTpyHHbIe WM Jla3epHble. [ledaTaliTe yepe3 qBa MHTepBana. Mcnone3yiire jerko ynraeMsli, crporuii mpugt. Crapaii-
TECh YJIOXKHTBCSI Ha OJHY CTpaHWuky (opmara A4. Kaxnas nmocieayromas cTpaHHUIA JO/DKHA MMETh IOPSIKOBEIH HOMED B
BEPXHEM MPABOM YIVIy W KOJIOHTHTYJ B JIEBOM BEPXHEM YTy, HICHTH(QHUIMPYIOMNH NCTOUYHUK MH(OPMALUH M CYIIHOCTbH
JIAHHOTO MpecC-PeNn3a.

Haspanwue, agpec, e-mail, TenedoHn, (pakc orens pacmosiaraioT B BEpXHEM JIEBOM YIIIy MepBoi crpanuiisl. He 3a0ypTe
yKasaTtb UMA U (baMI/IJ'[I/I}O aBTOpa NTOKYMCHTA U Teﬂeq)OH WJIN UHBIC PEKBU3UTHI JJId CBA3U C HUM. 9710 Aa€T BO3MOXKHOCTD ITpU
HEO0OXOIUMOCTH TIOYYUTh JOMOIHUTENbHYIO HHPOPMAIIHIO.

IIpecc-penu3 nmeuaTaercs B pacuyeTe Ha MPEACTaBUTENEH MPecChl, TO ecTh THpaxkoM 30—40 sx3eMIuisipoB. Pacchuika
IIPecC-PeNn30B

OOBIYHO TIpecC-peNu3bl pa3garoT BO BpeMs Ipecc-KoHpepeHInn. HekoTopsle pelakiiny IpocaT MPHUCIaTh UM IIpecc-
penu3 3apaHee (3a4acTyro, HE Ipue3kasi Ha Ipecc-KOH(EPEHIINI0, OHM OCBEIAl0T €€ Ha €ro OCHOBE), HO €CJIM LIMPOKO Hpak-
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THUKOBATh 3TOT METOJ], BBl PUCKyETe MPOBECTH NMPECCKOH(EPEHNINIO NPH HOIYIycToM 3aie. Eciam 370 yBHISAT Tene3puTenu B
HOBOCTHBIX CIOXKETaX, HEM3BECTHO, KaK 3TO CKa)KETCs HA PEITyTaIL[UH OTEs.

HemnocpencTBeHHO mocie MpoBeIeHNS pecc-KOH(GEPEHINH PECC-PETN3 MOKHO IIEpEeNaTh B OTYET U Pa3oCciaTh 1o
penaknusaM 1 HHPOPMAreHTCTBaM Kak CIIeIyIOIIYI0 HOBOCTb.

TeM >XypHanIHCTaM, KOTOPBIM OyIET HEIOCTATOYHO MPECCPENIN3a, MOXKHO JaTh OTAEIPHOE MHTEPBBIO WM CHAOIHUTh
UX JIOTIOJTHUTEIBHBIMU MaTepHAaIaMHy, TIOCIE TOTO KaK MPECCKOH(EPEHIN OKOHIUTCS.

I/IH(bopMaI_[I/IOHHLIe mpecC-peiin3bl, HE OTHOCAIINECCA K HpeCC-KOH(l)epeHHI/II/I, paccohliaroT 1o (1)a1<cy nim 3J'IeKTpOHHOI>i
II04TC.

ITonb3ysich ANEKTPOHHOM MOUYTOH, UMEHTE B BUAY, UTO:

"HEeBUHHBIE" JIOTOTHITHI U TpaduKa, KOTOPBIE XOPOIIO CMOTPSTCS B BapuaHTte (akca, 3HAUUTEIbHO YBEIMYNUBAIOT 00b-
€M BJIEKTPOHHOTO COOOIIEHHS U, CJIEI0BATEIHHO, BPEMSI Ha €ro IpueMm;

pa3IMyHbIe pelaKIUK MPEIOYNTAIOT Pa3IMYHbIe (OPMBI PacChUIKH Mpecc-pesiu3a — B Telle COooOlLIeHus (MHOTaa
MIHChMa, COAEPIKAIINE BIOKCHUS, YHHUTOXKAIOTCA cpa3y, 0€3 pacCMOTPEHNS) WU BO BIO)KEHHH;

CYNTAETCSA XOPOIIUM TOHOM JIENaTh NMPUMHICKY O MPOBEPKE NHChMA HA BUPYCHI C YKa3aHHEM aHTHBUPYCHON CHCTEMBI
U JIaThl IPOBEPKH.
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