MHNHOBPHAYKHN POCCUN

®denepanbHOE rOCYIAPCTBEHHOE OIOIKETHOE
o0pa3oBaTeNbHOE YUPEXKICHHUE BBICIIIET0 00pa30BaHUs
«TynbCKHN TOCYAAPCTBEHHBIA YHUBEPCUTETY

WNHcTuTyT nenaroruku, Gu3nyeckon KylabTyphl, CIIOPTa U TypuU3Ma
Kadenpa «Typusm u HHIYyCTpUS TOCTETIPUUMCTBAY

VYTBepkIeHO Ha 3aceaHuu KadeIphl
«TypusMm 1 UHIYCTPHUS TOCTEIPUUMCTBAY
«30» staBaps 2023 r., mpotokoa Ne 5

3aBeayromuii kadeapon
e~ 11.10. TlonomapeBa

METOAUYECKHUE YKA3AHUA
K CaMOCTOSITe/IbHOI padoTe CTyIeHTa
Mo JMCUMUILIHHE (MOIYJIIO)

«YnpaBJ/jieHHEe KAa4eCTBOM TYPUCTCKHUX YCJIYI H 00CJIY:KMBAHUD)

OCHOBHOI nMpo(eccHoHANBLHON 00pPa30BaTEIbHOM POrPaAMMBbI
BbICIIEr0 00pa30BaHMs — NPOrPAMMbI MarucTPaTyphbl

10 HaIIPABJIEHUIO MOJATOTOBKU
43.04.02 Typuszm

C HaIPaBJICHHOCTHIO (MTpoduIeM)
IIpoexTHpOBaHNE IKCKYPCUOHHBIX YCJIYT

®dopma oOydeHus: OUHas

NnentudukanuonHsiii HoMep o0pazoBaTesibHON porpammsl: 430402-02-23

Tyna 2023 r.



Pa3padoTunk(1) MeTOANYECKUX YKA3AHUH

) -
,,._".} N

A7/

KoposeB A.B., nouenr xad. TUI', K.T.H, IOIIEHT i Z

(®UO, nomKHOCTD, YUEHas! CTENICHb, YICHOE 3BaHHE) (moxmuce)

Muxaitnosckuii I'.B., 3amecTUTENL TUPEKTOPA
Tynsckoro JlomMa HaAayKU U TEXHUKH 110 MAPKETHHTY,
PAa3BUTHIO U TYPU3MY

(®HO, nomKHOCTH, YU€HAS CTETICHb, YIEeHOE 3BaHNUE) (Tmonruck)



Conepxxanue

IR 15107 0% QT2 B =1 17 91 0 (630070001 170502 (PR 4
2 TeMBbI 1151 CAMOCTOSTCITBHOTO HM3YUCHIIS ...vvveervveessreeisreesssesssesesssessssessssesssessssessssesessnes 4

2.1 Iloka3zaTenu KayecTBa Kak OCHOBHAs KaTETOPUS OLIEHKH MOTPEOUTENBCKUX

10 515 (0 1 <) % (R 5
22TOCT P 51185 TYPHUCTCKHE YCITYTH ...uvvveiiieiesiireiessineeesssnenessneeesnnneessnneessnneeans 11
2.3 Pa3paboTKa JTOKYMEHTOB CUCTEMBI KAUCCTBA ..eeeiuvvressuvrresssreresssnnesssssnessssseeesnneenns 17
2.4 CepTuduKaIiyis MPOTYKIIHH U CUCTEM KAUCCTBA...vvveeiuvrresrsreresssreeesssseessssseessnneenns 21
3 3aganue A1 CaMOCTOSITEIIBHOM PAOOTHI CTYACHTOB .....vveeuvvievieesiteessreessnesssneesnneesnnens 25
4 3apgaya 10 KaNbKYJIALUN 3aTPAT HA KAUECTBO ..vvveeeriurrereesanrrreeesaasnneeaesssssseseesasmneeeesans 27
5 TECTBI JITIST CAMOKOHTPOIIS .. vveeeueveeeasereaessteessasseeesasseessssseesasseasssssessssssessssseessnsnesssnsneenns 27
CIHCOK PEKOMEHTYEMBIX MCTOUHIKOB ....euvveesvreessresssresasessssnessssessssesssessnsessssessssesssenns 31



1 Heau u 32124y AU CUUILTHHBI

Kypc «YmpaBneHue KauecTBOM TYPUCTCKUX YCIYr U OOCIIYy)KMBaHUS» SIBISIETCS
OJIHUM U3 0a30BBIX KypCOB JJISl CTYJE€HTOB, OOYy4YalOIIUXCS MO MPEICTaBICHHBIM CIIEILH-
asnbHOCTAM. Llenp AMCUMIIIIMHBL — NPEAOCTaBUTh OYAYIIUM CIIELIMAIUCTaM OCHOBHBIE I1O-
JIO’KEHUS! TECOPUU U NIPAKTUKYU [0 OPTaHU3ALMU YIPABJICHUS KaueCTBOM OOCITYKUBAaHUS HA
OpeanpuaTuax Typusma. PaboTta mo obecrieueHnIo KauecTBa JOJKHA OpPraHU30BBIBATHCS
IOCTOSIHHO JIEUCTBYIOIIEW CUCTEMON MEHEI)KMEHTA KauyeCcTBa, OCHOBAHHON Ha COBPEMEH-
HBIX MEXIYHAapOJHBIX TEHICHLHMSIX M COOTBETCTBYIOIIECH PEKOMEHIALUSIM CTaHAApTOB
NCO cepun 9000. 3aiaya AUCIUIUIMHBI — NPHUBUThH CTYJEHTaM KadyecTBa M HaBBIKU
YIPABJICHUS MPEANPUITHEM, HAYUYUTh pa3padaThIBaTh CUCTEMbI KAUECTBA COOTBETCTBEHHO
NCO 9000 u BHeApATH UX B MPOU3BOJCTBO, OPraHU30BBIBATh PabOTy CHCTEM KadecTBa,
YMETh CTPOUTH OTHOLIEHUS MEXKIY MOTPEOUTENEM M NMPOU3BOAUTEIEM TOBAPOB U YCIYT.
B pe3ynbrare uzydeHus: IUCUMILIMHBI CTYACHT JOJDKEH YMETh pa3paldaThIBaTh CTPATETHIO
YIPAaBJICHHUs] KAa4E€CTBOM, 3HAaTh OCHOBHBIE IIPUHLMIIBI YIPABICHHUS KAadyeCTBOM, BIIAJIETh
TEPMUHOJIOTHEN, METOJUKH OLEHOK YIIPABIICHUS KAYECTBOM.

Pacnpeodenenue camocmosmenvrou pabomul no oucyuniume

No . TpynoemkocTs | Meronnueckue
i HanmeHoBaHHE BUIOB CAMOCTOSTEILHOM (uac.) MaTepHAbI
paboThI

1 | BeicTymenus ¢ JoKiIagaMu 15 [1,2] (cm.

n.8.1)

2 | Bemmonnenne KKP. Tema corimacoBbIBacTCs € 10 [1,2] (cm.
nperoaaBaTelieM U COACPKUT aHallu3 IPe- n.8.1), [1] (cm.
NPUSATHS M TPOSKT CO3JaHMsI YCIYTH. 1. 8.7)

3 | CamocrosiTeIbHOE  YIIyOJICHHOE H3y4YeHUE 2 [1,2] (cm.
teM: Iloka3zarenu kadyecTBa Kak OCHOBHas Ka- n.8.1)
TErOpHsI OLCHKH MOTPEOUTEIBCKUX IEHHOCTEH [2] (cm. . 8.7)
['OCT P 51185-98 Typucrckue yciayru
6.3 Pa3paboTka JOKYMEHTOB  CHCTEMBI
Ka4yecTBa

4 | CaMOCTOSATETHPHOE U3yUEHUE TEMBI 7. 2 [1,2] (cm.
Ceptudukarius NpoayKIIUU U CUCTEM n.8.1)
KauyecTBa [2] (cm. 1. 8.7)

5 | CamocCTOsATEIIBHOE U3yYEHUE TEM 20 [1,2,5] (cm.
JIUCLIUIUIHHBI n.8.1)

6 | [loaroroBka K MPaKTUYCCKUM U CEMUHAPCKUM 20 [1] (cm. m.
3aHATHSAM 8.6),

[2,5] (cm. m.
8.1)
HToro 69




2 Tembl A CAMOCTOATECIbHOTO U3YICHUA

2.1 lNokazamesiu Ka4yecmea Kak OCHOB8Hasi Kamea20pusi OUeHKU
nompebumernbcKux yeHHocmeu

CerojiHsi Ha peIHKE OOJBIIOE KOJMYECTBO Pa3HOOOPA3HOH MPOIYKIMK (TOBAPOB U MapoK) C ca-
MBIMU DPa3JIMYHBIMHU LIEHAMM Ha Kaxymiuecs (MOKYyNaTesl0) OJUHAKOBBIE TOBaphl U B TOXKE BpeMs
OJIMHAKOBBIMM IIEHAMM Ha TOBAapbl, IBHO, 10 MHEHHUIO MOKYNATeNs, STUM ILI€eHaM HE COOTBETCTBYIOIUE.
Kaxnplii morpeOutens BbIOMPAET TOT TOBAp, KOTOPBIA JUIsl HErO MPEJCTABISAET HauOOJBIIYIO LIEHHOCTD,
HCXO/Is U3 CBOETO MPEJICTABIICHUS O KaYECTBE TOBApa, €ro IEHE U BO3MOJXKHBIX 3aTpaTax Ha dKCIIya-
tauuto. [lonyyaercs, 4To moTpeOUTENbCKas LEHHOCTh TOBapa HEe SBJISAETCA OJUHAKOBOM miis
BCEX IOKYyMaTelNei, oHa cyry0o WHAMBHyaTHM3HUpPOBAaHA, XOTS B CBOCH Macce, COTJIaCHO 3aKOHAM Mare-
MaTHYECKOW CTAaTHCTUKHU, CPEAHEB3BEILICHHAs PhIHOYHAS LIEHHOCTh TOBapa Bcerja NpuOIKaercs K Hc-
TUHHOMW €ro NoTpeOUTENbCKON CTOMMOCTH.

Wrak, kakue xe pakTopbl ONpeneNstoT eHHOCTh npoaykuuu? [lorpeOutenbckas HEHHOCTb
MIPOJAYKIMK 3aBUCUT HE TOJBKO OT 3KCILTyaTallMOHHBIX IOKa3aTeleil KauyecTBa, HO M OT LIEJIOr0 psja
APYrux NOTpeOUTENbCKUX IEHHOCTEH, NPSAMO I KOCBEHHO XapaKTEPU3YIOIUX MPOTYKIHIO.

Bce norpebuTenbckie MEHHOCTH MOKHO YCIIOBHO KIIaCCH()HUIMPOBATH 10 HECKOJIBKHM KaTero-
pUAM, OTIIMYAIOLIUMCS IpYT OT APYyra BpeMEHHbIMU (aKTOpaMu JeHCcTBUA: Oa30Bble, MOCTOSIHHBIE,
BpEMEHHbIE IEHHOCTH, COIYTCTBYIOIINE, IPUBHECECHHbBIE, YHUBEPCAIbHbIE.

bazosvie yennocmu — 310 NOTPeOUTENBCKUE LIEHHOCTH, 3aJI0KEHHbIE B MPOAYKIMIO Ha 3Tale
NPOEKTUPOBAHUS U XapaKTEPU3YIOIIUECS IKCIUTyaTallMOHHBIMU MIOKA3aTEIsIMU KauyecTBa, K KOTOPbIM
OTHOCSTCS MOKa3aTenu Ha3HaueHHs ((QyHKLHMOHAJIbHBIE), HA/IeKHOCTU (0€30TKa3HOCTh, JOJITOBEYHOCTD,
PEMOHTONPUTOTHOCTD, COXPAHIEMOCTb), TEXHUYECKOW ICTETUKU (1I€JIOCTHOCTh KOMITO3ULIMHU, COBEPIIEH-
CTBO TOBapHOrO BUA), SKOJIOTHYecKHe ((PpU3MUecKue, XUMUYECKHEe, MUKPOOUOJIOTrHYECKHE), IPTrOHO-
MHUYECKHE (COOTBETCTBHE 3PTOHOMUYECKUM TpeOOBaHUSAM B paboueil 30He), MaTEHTHO-NIPaBOBBIE
(maTeHTHAast YUCTOTA, MATEHTHAs 3alMTa), 0€30MaCHOCTH U TPAHCIIOPTAOEIbHOCTH.

[lepeuncnenHble MOKa3aTeaN XapaKTepU3yIOT MPOIYKIIMIO HAa MPOTSHKEHUN BCETO €€ KU3HEHHOTO
nukia. OHM MOTYT COBEPIIEHCTBOBAThCS, U3MEHATHCS, HO MX HadalbHAasl HOMEHKJIATypa HE MEHSETCs. JTH
MOKa3aTeIn ONpeAessatoT 0a30Boe NOTPEOUTEIBCKOE Ka4eCTBO, KOTOPOE SIBISETCS OCHOBOM JUIsl CpaB-
HEHMS C NPOLYKIIMEH KOHKYPEHTOB.

K 6a30BbIM 1IEHHOCTSIM OTHOCUTCS M C€OECTOMMOCTh MPOAYKIHUH, XapaKTepU3yIoIlas MPOU3BO/I-
CTBEHHO-TE€XHOJIOTHYECKYIO 0a3y MpEeANpUATHI-U3TOTOBUTENS M €ro pecypcHblid morenuan. Cedectou-
MOCTb M3IOTOBJICHUS MPOJYKIUU (DAKTHUECKHU SIBIISIETCSI CYMMOM 3aTpaTr Ha CO3/IaHUE U Pealln3aluio Mpo-
OYKIUH C 3aJaHHBIMU 0a30BBIMH IOKa3aTesIMU KauyecTBa, T.€. UMEET MECTO BBICOKAsi KOPPEISALUS MEXKIY
0a30BBIM Ka4€CTBOM U3JIEHSI U C€0ECTOMMOCTBIO €0 U3TOTOBJICHHUSI.

[TocTossHHBIE, BpEMEHHBIE, CONYTCTBYIOIINE U MPUBHECEHHBIE MOTPEOUTENBCKUE IEHHOCTH
JIOTIONHSIOT O6a30Bble. JlOMONHUTENbHBIE IEHHOCTH HE U3MEHSIOT 0a30BOr0 KauecTBa, 3aJI05KEHHOTO MPH
MPOEKTUPOBAHUHU MPOAYKLIMHU, HO YCUJIMBAIOT UM OTTEHSIOT €ro JAeiicTBUe B ria3ax morpeodurens,
YTO BBIPAXKAETCS B MOBBIILIEHUH MOTPEOUTEIHCKOW CTOUMOCTH MPOIYKIIHH.

Ilocmosnnvle yennocmu — 3TO TaKkue JOMOJHUTEIbHBIE TMOTPEOUTEIbCKHE IEHHOCTH, KOTOPhIE
JEHCTBYIOT Ha MPOTSHKEHUH BCETO JKU3HEHHOTO IMKJIAa MPOAYKIMH, HO UMEIOT K 0a30BbIM IIEHHOCTSIM HE
npsIMoOe, a KOCBEHHOE OTHOoIeHne. Hanpumep, UMUK (pUPMBI-U3rOTOBUTENS IPOAYKIIUH, IPECTHX Mara-
3MHa, cepTU(PUKAT HA CUCTEMY KauecTBa, MOMYJISPHOCTh TOPrOBOM MapKu U T.J. DTU IEHHOCTH UMEIOT
pasnuuHbld pediTuHr. X Bo3AelcTBHE Ha MOKyNarenis MO3BOJSET HAMHOTO YBEIHYUTH MOTPEOH-
TEIbCKYIO CTOMMOCTh MPONYKIUH. B OTAENBbHBIX clydasix BJUSHHUE TOJBKO 3TUX IIEHHOCTEN obec-
MIEYMBACT JIOJITOBPEMEHHYIO JIMKBUIHOCTh MPOJYKIIMH, JaKe €CIM OHA MO 0a30BBIM MOKA3aTENsIM yCTY-
naet KoHKypeHTaMm. mMumk Gpupmbl, Hanpumep, I1eHCTBYET TaKKe Kak MOJIMUCh U3BECTHOTO XYI0KHUKA.

Bpemennvie yennocmu — NONOJHUTENbHBIE LIEHHOCTH, UMEIOIME NIPSIMOE OTHOUIEHHE K BUAY U
Ka4yecTBY NMPOJYKIHHU, HO JEHCTBYIOLIME BPEMEHHO, HHOTJAa CE30HHO, OOBIYHO MEHBIIE KU3HEHHOTO
LMKJIa TOBapa: HOBU3HA, MOJA, IPECTUK. DTH LIEHHOCTH, KaK MPaBUJIO, HA KAKOE-TO BPEMs I1O3BOJISIFOT
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JepXaTh yAapHbIe IIEHbl Ha MpOoAyKIMio. MneanbHo Koraa KU3HEHHBIM LIUKII TOBAapa COpa3MEpeEH ¢ JJIu-
TEJBHOCTBIO JIEWCTBUS BPEMEHHBIX LIEHHOCTEH. BpeMeHHble IEHHOCTH pealu3yloTcsl NOTEHIUalb-
HOM BO3MOXHOCTHIO HAllEHKH K Ce0ECTOMMOCTH TOBapa, yObIBarOIIel BO BpeMEHH (B CBSI3U C €T0 MO-
paJIbHBIM U3HOCOM).

Conymcmsyrowue yennocmu — AONOJIHUTEIbHBIE IOTPEOUTENIBCKHAE LIEHHOCTH, HE CBS3aHHBIE C
HIPOAYKIMEH HEeNOoCPeICTBEHHO, HO OOJeryaromue Wi 3aTpyAHSIOIINE YCIOBUS €€ IPUOOpETEeHUs Win
SKCIUTYaTallUH: CE30HHBII CIPOC Ha MPOIYKIHIO, YPOBEHb HHOISAIMHU (7151 SKCTIOPTUPYEMBIX UM UMITOP-
TUPOBaHHBIX TOBapoB). COMyTCTBYIOLIME LIEHHOCTH MOT'YT KaK CIIOCOOCTBOBATh JIMKBUIHOCTU MPOJYK-
LMY, TaK M 3aTPYAHATH €€ peanu3auuio. HaneHka K MpoayKIUM 3a CUeT JIEMCTBHS CONYTCTBYIOIIMX
LIEHHOCTEH MO’KET 3HAaYUTEIbHO K0JIe0aThCs BO BPEMEHH.

Ilpusnecennvie yennocmu — UHPOPMALIMOHHBIE IIEHHOCTHU: pEKjaMa, BHICTABKH, KOHKYPCHI,
KOTOpbIE CaMU 110 ce0e He UMEIOT HU IMPSIMOr0, HU KOCBEHHO OTHOILEHHUS K NMPOJYKIUH, HO 33 CUET HO-
BOI MM MOBTOpSstOIIEiics HHOOPMALIMU O IIEHHOCTAX, MMEIOIINX OTHOIIECHHE K MPOIYKIIUH, 3HAYUTEIHHO
YBEJIMUMBAIOT €€ HNOTPEOUTENbCKYI0 CTOMMOCTh B IUVIa3aX MHOIMX Hokynatenaed. K mpuBHeceHHBIM
LEHHOCTAM TaKX€ OTHOCSTCS CIyXH, MHEHUS, >XU3HEHHbIM onblT. Bo3aelicTBue MPUBHECEHHBIX
LIEHHOCTEH MOKET ObITh KaK BPEMEHHBIM, TaK U MOCTOSIHHBIM (Hanpumep, peknama). [IpuBHeceHHbIe 11eH-
HOCTHU BO BPEMEHHU JIEHCTBYIOT aHAJIOIMUYHO comyTcTBYOmUM. KosneOaTenbHbl XapakTep HalleHKH BbI-
3BaH ocJa0JIeHueM BO BpPEMEHH BO3JICHCTBUS MHPOPMALIMOHHBIX MEPOIIPUATHUH (110 €€ BO30OHOBIICHHS).

Bospiiast yacth MpoOAYKLMHY, KaK IPAaBUIO, HE UMEET JOMOJHUTEIbHBIX MOTPEOUTENbCKUX LIEHHO-
creil. OcoOEHHO 3TO OTHOCUTCS K MaTepuainam, noJjydabpukataMm, KOMIUIEKTYIOIIUM H3AEIUSIM,
EHHOCTh KOTOPBIX MPO(PECCHOHAIFHO OIIEHUBAETCS MOTPEOUTENIIMU 1O 0a30BBIM XapaKTEPUCTHKAM,
MIO3TOMY UX CTOMMOCTb Ha PhIHKE MOKET OBITh C OO0JIBIION BEpOSATHOCTHIO CIIPOIrHO3UPOBAHA €lle B MepH-
oJ pazpabotku. Tak Kak JOMOJHUTEIbHBIE IEHHOCTH BBIPAXKAIOTCSI HAlEHKOH K ce0eCTOMMOCTH, TO
JIOJTI0 3TOM HAllEHKH MOXKHO CUUTATh PEHTA0EIbHOCTHIO MPOIYKIMU 33 CUET KOHKPETHOW MOTPEeOHUTENb-
CKOM LIEHHOCTH.

Yuusepcanvnvie yennocmu — peIHOYHAs CTOMMOCTH IPOAYKLMHU WK LieHA. lleHa — riiaBHast 1eH-
HOCTb, KOTOpasi, Kak 3epKajo, aJieKBaTHa MOTPEOUTEIbCKUM CBOWCTBAM, HO C KaKOH-TO MOTPEIIHOCTHIO,
BBI3BAHHOM CTOXaCTHYECKHM XapaKTEpPOM 3aBHCHUMOCTH II€HBI U KadyecTBa. BmecTe ¢ 3TUM LieHa, Kakon
Obl HU ObUIa MPOJYKIUS, UMEET YHUBEPCAIbHYIO Pa3MEPHOCTH (B JEHEKHOM BBIPAXEHHH), T.€. MO0 HEH
MOKHO CpPaBHUBATh LIECHHOCTb PAa3HbIX 110 BUJly U Ka4€CTBY U3ZCIUIL.

VYcneurHoe npoABUKEHNE HA PHIHOK HOBOT'O M3/IEJIHSI BO MHOTOM OyZIeT 3aBUCETh OT IPABHIIbHO-
ro ydera BceX (PakTOpoB, BIUSIOMIMX HA JUKBUIHOCTb MPOAYKIMH, 1 OCOOEHHO OT BO3MOXHOCTH MpE/-
MPUATHUSI-U3TOTOBUTENS BBIIBUTH WM C(HOPMHUPOBATDH JIOMOIHUTENBHBIE TIOTPEOUTENBCKHUE IEHHOCTH, YCH-
JuBarole 0a30Boe Ka4eCTBO MPOIYKIIUH.

Wrak, n3 Bcero BhIIIENEPEUUCIEHHOTO MOXHO ClIeJIaTh BBIBOJI, YTO MOKA3aTeIN KauecTBa, SB-
JISIFOIIMECS] OCHOBHOM KaTeropuei moTpeOUTeNbCKUX LIEHHOCTEH, co31atoT 6a3y (0CHOBY) aist popMupo-
BaHUs 1IEHbI, C€0ECTOMMOCTH MPOIYKIMK B 3aBUCUMOCTH OT €€ MepBOHAYalbHOro KadectBa. Ha ocHoBe
0a30BBIX IIEHHOCTEH (IToKa3aTesieil kadecTBa) (GOpPMUPYIOTCS BCe MOCIEAYIONIME IEHHOCTH, BXOISIINE B
COCTaB MOTPEOUTENHCKON IEHHOCTH MPOAYKIUHU. JIMIIb HEKOTOpblE HE UMEIOT HUKAKOW CBSI3U C 6a3o-
BBIMU [IEHHOCTSIMU, OHU OBIJTM OTMEUYEHBI BBIIIIE.

KonnuecTBeHHas XxapaKTepUCTHKA OJHOTO MM HECKOJIBKUX CBOMCTB MPOAYKLIHHU, COCTABIISIOIINX
€€ KaueCTBO, Ha3bIBACTCS NOKA3amenem Kaiecmea npooyKyuu.

Bricokoe kauecTBO M3AENUi MpeaonpeaenseTcs pa3inyHbIMU (PaKTOpaMH, OCHOBHBIMU U3 KOTO-
PBIX SIBJISIOTCS:

— (axTopsl TEXHUYECKOTO XapakTepa (KOHCTPYKTHUBHBIE, TEXHOJIOTUYECKUE, METPOJIOTHYECKHE U
T.1.);

— (bakTOphl FKOHOMHUYECKOTO XapakTepa ((prHaHCOBbIE, HOPMAaTUBHBIE, MaTEPUATIbHBIE U T.11.);

— (hakTOpHI COLMANBHOTO XapakTepa (OpraHu3alloHHbIe, IPaBOBbIE, KaJPOBbIE U T.11.).

COBOKYNHOCTh MOKa3aTeNell KauecTBa MPOAYKIIMH MOXKHO KJIACCH(QUIMPOBATH MO CIEIYIOIIUM
IIpU3HAKaM:

v/ 10 KOJIMYECTBY XapaKTEPU3yeMBIX CBOICTB (€IHMHUYHBIC, KOMIUICKCHBIC U HHTETPAIbHbIC T10-
Ka3aTeln);



v\ 10 OTHOILIECHUIO K Pa3IM4YHBIM CBOMCTBAM MPOAYKIMHK (IIOKAa3aTelld HaAeKHOCTH, TEXHOJO-
THYHOCTH, SPTOHOMHYHOCTH U JP.);

v\ 10 craauu onpenenaeHus (IPOEKTHbIE, IPOM3BOACTBEHHBIE U IKCILIYyaTallMOHHBIE TOKA3aTe-
nm);

v\ 10 MeToay ompenenenus (pacyeTHbIE, CTaTHCTHYECKHE, SKCIEPHMEHTAIbHEIE, SKCIEPTHBIE
MOKa3aTeln ),

v 10 XapakTepy UCIOIb30BAHUS Ul OLEHKU YPOBHS KauecTBa (6a30BbIe U OTHOCHTENIbHBIE 10-
Ka3aTeln),

v' 10 cnocoOy BeIpaxkeHHs (pa3sMepHBIE MOKA3aTeIN U I0KA3aTeIM, BbIPAaKEHHBIE Oe3pasmep-
HBIMHU €IMHUIIAMU U3MEPEHUS, HallpuMep, OaiaMu, IPOIICHTAMH).

[TokazaTens KauecTBa MPOMYKIIMH, XapaKTEPU3YIOLIHA OJHO U3 €€ CBOWCTB, HA3bIBACTCS eOUHUY-
HbLM nokazamenem Kavecmea npooykyuu (HarmpuMep, MOIIHOCTh, KaJTOPUHHOCTD TOILJIMBA U T.]1.).

OmuocumenvHulll noKazamenb KauecTBa MPOTYKIIMHA — OTHOIICHUE 3HAYEHUS MMOKa3aTels KayecT-
Ba MPOJYKIIMU K COOTBETCTBYIOIIEMY (TO €CTh MPUHATOMY 3a HCXOJHOE) 3HAYCHHUIO, BhIpAXKAeTCsl B 0€3-
pa3MEepHBIX YMCIIaX WA MPOIEHTaX U BBIUYUCISICTCS TT0 (popmyrie

Ki=P;/Pig

rae Kj — OTHOCHUTEJILHBIN ITOKA3aTeNb Ka4eCcTBa;

Pl — 3HAa4YCHHUC CAMHUYHOI'O ITOKAa3aTc/Isd KadeCTBa OHGHHBaCMOﬁ IMPpOAYKIIHUH,

Pi6 — 3HAQYEHHE €AMHUIHOrO 0a30BOro MMOKa3aTeNsd KaueCTBa.
ITpy npUMEHEHUH KOMNIEKCHO20 MenoOa TPUMEHSIOT KOMIUIEKCHBIN 110Ka3aTesb KauecTBa, KOTOPBIN
OIpEJIENAETCs IyTeM CBEIEHUS BOCJMHO OT/IENbHBIX IT0Ka3aTellel ¢ IIOMOIIbI0 KOI(Q(UIIMEHTOB BECOMO-
CTH KaXJ10ro nokasatens. [Ipu 5ToM MOXKeT ObITh HCIIONIB30BaHa (YHKIIMOHAJIbHAS 3aBUCHMOCTb:

K= f(n,bi,ki), i = 1,2,3, ........ ,Ni,

rae K — KOMIIJIEKCHBIH MOKa3aTeab KauecTBa MPOyKIUH;

N — YUCIIO YIUTHIBAEMBIX TIOKa3aTeIIeH;

bi— K03 huIHEeHT BECOMOCTH i-T0 MOKa3aTels KauecTRa,

Kj —i-it mokazaTenb kKauecTBa (€AMHIMYHBINA HJIH OTHOCHUTEIBHBIN).

ANroput™M pacdera KOMIIJIEKCHOTO MI0OKa3aTells KadecTBa IPUBEEH Ha puc. 3. [l onpeneneHus Ho-
MEHKJIaTyphl IIOKa3aTenel kauecTBa, K03 (GUIIMEHTOB BECOMOCTH U BU1a GYHKIIMOHATIHLHON 3aBUCUMOCTH
prI/IMeHSIIOTCﬂ OIIBITHO-CTATUCTUYCCKHUE U DKCIICPTHBIC METObI.

Komnnexchoiii 1oka3arenb KauecTBa MPOAYKIIMH — 3TO NOKA3aTeNb, XapaKTEPU3YIOIINUNA HECKOJIb-
Ko ee cBoicTB. Hanpumep, Kr — koadduiimenT roroBHoCcTH

T
CT-T,’

rae T — HapaOoTka u3enus Ha 0TKa3 (1oKa3areib 0C30TKa3HOCTH);

Tp — cpenHee BpeMsi BOCCTaHOBIIEHUs (TIOKa3aTellb PEMOHTONPUTOAHOCTH), T.€. Kr XapakTepuzyet
JIBA CBOMCTBA M3IENHs — 0€30TKa3HOCTh U PEMOHTOIIPUTOHOCTb.

B cBoro ouepenp

KF

Ty =T, +Ty,
Trac TO — CpCAHEC BpCMS, 3aTPpavYMBACMOC Ha OTBICKAaHHUEC OTKa3a,
Ty — CpC€aHEC BpEMH, HCO6XOJII/IMOC IJId YCTpaHCHUS OTKa3a.



OmnpeneneHne HOMEHKIIATYpPbI ITIOKa3aTeJIen
Ka4eCTBa U NOCTPOCHUE UX CTPYKTYPHOUM CXEMBI

.

\
Omnpenenenue ko3¢ GuIIMeHTa BECOMOCTHU

noKaz3areje KauyecTBa
J

.

J

.

\

Br16op Buga GyHKIIMOHATBHONW 3aBUCUMOCTH

J

.

BrluncineHne KOMILIEKCHOTO ITOKa3aTelsl KadyecTBa

\
PacueT oTHOCHTEIBHBIX TOKA3aTeJICH KadyeCcTBa

Puc. 3 Anroputm pacuyera KOMIUIEKCHOTO MTOKa3aTellsl KayecTBa
Takum oOpa3oM, pEMOHTONPUTOTHOCT — CJI0’KHOE CBOMCTBO M3JENHs 110 OTHOIIEHUIO K To u Ty.
CrnenoBaTenbHO, OTHOCUTENBHO KOd(duimeHTa rotroBHocTH K mokazatens Tp MOXKHO paccMaTpHUBATh
KaK €IMHUYHBINA, a OTHOCUTENbHO To 1 Ty — Kak KOMIIIIEKCHBIMN.
Hnumeepanvuoiii noxazamens KauecTBa MPOIYKIIMN — OTHOIIIEHWE CYMMapHOTO TMOJIe3HOTO 3 dek-
Ta OT IKCIUTyaTalluu WIK TOTPEOIEHUS TPOAYKIIMKA K CyMMapHBIM 3aTpaTaM Ha €€ CO3/JaHHe U IKCIUTya-
TaIMIO WK MOTpedlieHue.

5 2ddexr /pyo.,

3c +35
rae O — cyMMapHbIi nose3HbIH 3 GeKT 0T IKCIUTyaTalMi IPOAYKIMH (CPOK MOJIE3HOIO UCHOJIb30-
BaHUs XOJIOAWJIBHUKA, MPOOEr Ipy30BOr0 aBTOMOOUIIS B TOHHO-KMJIOMETpaX 3a CPOK CIYKOBI 10
KaluTaJIbHOI'O PEMOHTA U T.1.);
3¢ — CyMMapHBbI€ 3aTpaThl Ha CO3JIaHUE MPOIYKINH (pa3paboTKa, U3rOTOBJIEHNE, MOHTaX U JpYyrue
€IMHOBPEMEHHBIE 3aTPAThI);
35 — CyMMapHbI€ 3KCIUTyaTallUOHHBIE 3aTpaThl (TEXHUYECKOE 00CIyKHBAHHUE, PEMOHT U Jpyrue Te-
KYIIHE 3aTpaThl);
1/1 — ynenbHBIe 3aTpaThl HA eMUHUILY ddeKTa.

Cpenn mokasaTeneil KauyecTBa MMEIOTCSA TaKHe, KOTOPHIE HEBO3MOYKHO BBIPA3UTh UHCIEHHBIMHU
3HaYCHUSIMU (OTTEHKH, 3armax, TeMOp u T.1A.). OHM ONIPEACNIIIOTCS MPU TOMOIIM OPTaHOB YYBCTB (OpTraHo-
JENTUYECKH) U HA3BIBAIOTCS CEHCOPHOU XAPAKMEPUCMUKOL.

OneHka ypoBHSI KauecTBa MPOIYKIUU MOXET MPOU3BOIUTHCH IUp(epeHInanbHbIM HIH KOM-
IIeKCHBIM MeTogamu. [Ipu nmpumenennn nudQepeHInaIbHOr0 METOAa MPOU3BOAUTCS COMOCTABICHHUE
€IMHUYHBIX TOKa3aTesel KauecTBa HOBOW MPOIYKIIMHM C MIEHTUYHBIMU 0Aa30BBIMHU MOKA3aTEISIMH Kaye-
CTBa, a IPU KOMITJIEKCHOM — (DaKTUYECKMX KOMIUIEKCHBIX IOKa3aTeneil ¢ 0a30BBIMH KOMIUIEKCHBIMHU T10-
Ka3aTesMU.



UwncnoBble 3HAYCHHUs TMOKa3aTeliel KauecTBa YCTAaHABIMBAIOTCS C TMOMOIIBI0 OOBEKTHBHBIX U
CYOBEKTUBHBIX METO/0B. OOvekmusHvlie Memoovl: U3IMEPUTEIbHBIA, PETUCTPALMOHHBIA U PACUETHBIMH.
CybvexmusHble Memoobl: OPraHOJIENITUIECKUN, COIMOIOTMYECKII 1 SKcIepTHRIH. OOBEKTUBHBIE METO-
16l 0a3UPYIOTCS Ha IPUMEHEHUN TEXHUYECKHX U3MEPUTEIbHBIX CPEICTB, PErUCTPAlUH, [TOICYETE COObI-
THUH, BBIIIOJHEHUU BbhIYKCIeHU. OCHOBA CyObEKTUBHBIX METOJIOB — aHAJIHM3 BOCIIPHUATHS OPTaHOB YyBCTB
4eloBeKa, cOOp M y4YeT pa3IMYHbIX MHEHHM, pelleHus, MPUHUMAeMble TPYIIOil CHelHalIucTOB-
9KCIIEPTOB.

I'OCT 22851-77 ycraHaBIMBaeT CIEIYIOIIYI0 HOMEHKIATYpy OCHOBHBIX 10 rpymm nokasareiei
Ka4yecTBa 10 XapaKTePHU3yeMbIM UMH CBOMCTBAM IPOIYKIIHH:

1. llokazamenu HasHauenus XapaKTEPU3YIOT CBOICTBA MPOIYKIMH, ONPEENIAIONINe OCHOB-
HbIe (DYHKITUM, /715 BBIMIOJIHEHUS] KOTOPBIX OHA MpeJHa3HaueHa, U 00YyCIaBIUBAIOT 00JIaCTh €€ MPUMEHe-
HUSL.

B o1y rpynny BXogsr:

a) KraccugpukayuoHuvle noxazamenu, YCTAaHABIHUBAIOIINE MPUHAATIC)KHOCTh U3JEIUNA K KIACCH-
(UKaIMOHHON TPYNIHPOBKE (KJIACChl aBTOMOOMIICH, TOYHOCTH MPUOOPOB U T.11.);

0) pyHKyuoHaNbHbIE (IKCNIyamAayuoHHble), XapaKTePU3YIOIIUe MOJIEe3HbIA pe3yiabTaT OT IKCILTya-
TaUK u3Aeuid (OBICTPOICHICTBHE KOMIIBIOTEPA, IIPOU3BOIUTEIHHOCTh CTaHA, TOYHOCTh H3MEPUTEIBHOTO
nmpudopa u T.1.);

8) KOHCMPYKMUGHbLe, TAIOIINAE TOYHOE TPEACTABICHNE 00 OCHOBHBIX MPOEKTHO-KOHCTPYKTOPCKHIX
pElIeHUAX U3eNui (IBUraTeNu AU3eNIbHbIE, OCH3UHOBBIC, JIEKTPUUECKHE U T.JI1.);

2) nokasamenu cocmasa u CmpyKmypbul, ONPEAEIAIOIUE COAEpKaHUE B MPOJTYKLIUN XUMUYECKUX
AJIEMEHTOB, UX COEIMHEHUH (MPOLIEHTHOE COJEpKaHHe Cephbl U 3076l B KOKce H T.1.). [lokazarenu 3Toii
TPYIIIBl UTPAIOT OCHOBHYIO POJIb B OIIEHKE YPOBHS KayeCTBA, OHU YaCTO HMCIOJB3YIOTCA KaK KPUTEPUU
ONTUMHU3AINU U IPUMEHSIOTCS COBMECTHO C IPYTUMU BUAAMHU [TOKa3aTemneil.

2. Tlokazamenu HadedxcHocmu XapakTEPU3YIOT CBOHCTBa 0€30TKA3HOCTH, JOJTOBEYHOCTH,
PEMOHTOIPUTOJJTHOCTH U COXPAHIEMOCTH.

bezomkasnocme — CBONCTBO H3JENMS COXPaHATh pabOTOCIOCOOHOCTh B TE€UEHHE HEKOTOPOTO
BPEMEHH MU HApaOOTKH.

Jlonzoeeunocms — CBOMCTBO U3/IETHS COXPAHSTh padOTOCIIOCOOHOCTH A0 MPEAEIbHOTO COCTOSIHUS
C HEOOXOAMMBIMU TIEpEPHIBAMU JJIsI TEXHUUYECKOTO OOCITYKUBAHUS U PEMOHTA.

Pemonmonpucoonocms — ciocOGHOCTD MPOYKIIMH MTOABEPraThCsl PEMOHTY.

Coxpansemocms — CBOWCTBO WU3AETUN U MPOAYKTOB COXPAHSATh MCIPABHOE U MPUTOAHOE K IO-

TPEOJICHUIO COCTOSIHUE B TEUCHHE YCTAHOBJIEHHOTO B TEXHHYECKOW JOKYMEHTAIIMH CPOKa XPaHEHHS U
TPAHCIIOPTUPOBAHHSI, & TAKXKE MOCIIE HETO.
Hanpumep, nokasarenu mpancnopmabenvrocmu XapakTepU3YyIOT HPUCIIOCOONIEHHOCTh MPOIYKIMH K
TPAHCHOPTUPOBAHUIO, HE COITPOBOXKIAIOIIEMYCS €€ NCIOIb30BaHUEM WM MOTpedaeHrneM. OnpenenstoTcs
AKCIIEPUMEHTAIBHBIM, PAaCYETHBIM HJIM JKCIEPTHBIM MeToaaMu. Hampumep, mokasarellb MPUTOAHOCTH
MNPOAYKIIMH K COXPAaHEHUIO MOTPEOUTENHCKUX CBOMCTB MpPU MEPEBO3KAX, OH OTPAXEH B HOPMax €CTeCT-
BEHHOW yOBUTH ISl OTACIBHBIX BUJOB MPOAYKITHH (CTEKIJIO, IEMEHT U T.1.)

= & :100%,
11

rae Ky — monst mponykuuu, coxpaHsionias B 3aJJaHHBIX Tpe/ieiaX CBOU MEpBOHAYAIBHBIC CBOMCTBA

3a BpeMsl TIepeBO30K, %0;

Qr — KOJIUYECTBO MPOAYKIIUH, TOTPYKAEMOE B TPAHCIIOPTHOE CPEJICTBO;

Qp — KOJIMYECTBO BBITPYKCHHOH MPOTYKIIUN, COXPAHUBIIEH 3HAUCHUS MTOKa3aTeJIe KauecTBa B J0-

MYCTUMBIX Mpe/eiax.

3. Opeonomuueckue noxkazamenu XapaKTEPU3YIOT CUCTEMY «UEIIOBEK — W3JCIHE» U YUUThI-

BalOT KOMILIEKC CBOMCTB YCJIOBCKA, MPOABIIAIOINUXCA B MPOU3BOJACTBCHHLBIX U GBITOBBIX nmpomneccax. K
HUM OTHOCSITCS eucueHuyeckue (OCBEUICHHOCTh, TEMIIEpATypa, JaBJICHUE, BIAKHOCTD), AHMPONOMempU-
yeckue (0aexkaa, 00yBb, MeOEIIb, MyIbTHI YIIPABICHHS) U NCUxopusuonocuieckue (CKOPOCTHBIE U CHIIO-
BbI€ BO3MOYKHOCTH, TIOPOTH CIIyXa, 3PCHUS H T.I1.).

Ky

9



Tcuxoguzuonocuyeckue XapakTepu3ylOT MPUCTIOCOOICHHOCTh M3ACNHUsS K OpraHaM 4yBCTB UeJO-
BEKA.

Icuxonozcuueckue XapakTepU3yIOT BO3MOKHOCTh BOCIIPUATHS U 00pabOTKH pa3inundHON HHPOpMa-
LA,

Qu3zuonocuyeckue XapakTEepU3yIOT NOMYCTUMBbIC (U3WYECKUE HArPy3KH Ha Pa3InYHBbIC OpraHbI
yeoBeKa.

4. Dcmemuueckue nokazamenu XapakTepU3yIOT WH(DOPMAIMOHHYIO BBIPA3UTEIHHOCTH, Pa-
[IMOHAJILHOCTh (POPMBI, LEIOCTHOCTh KOMITO3HMIIMH, COBEPIICHHCTBO MPOU3BOJCTBEHHOTO HWCIIOIHCHHS,
CTaOMIILHOCTh TOBAPHOTO BHUJIA (XapaKTEPUCTUKH XYy0KECTBEHHBIX CTHIICH, OTTEHKOB, 3aI1aX0OB, TapMO-
HUYHOCTH H T.1I.).

5. Tlokazamenu mexHoni02uYHOCMU XAPAKTEPU3YIOT CBOMCTBA MPOIYKIIMH, O0YCIOBIUBAIO-
I[Me ONTHMAJILHOE PACIpEICICHUE 3aTpaT MaTEPHAJIOB, BPEMEHH M CPEACTB TPyda IPU TEXHUYCCKOU
MOJITOTOBKE MPOM3BOJICTBA, U3TOTOBJICHUH M 3KCILTyaTalliU MPOIYKIIH. DTO MOKA3aTENH TPYI0EMKOCTH,
MaTepuasio- U (POHIOEMKOCTH, CEOECTOMMOCTH M3IeNuil. VcUuCIsIFoTes Kak o0mue (CyMMapHbIe) TaKk U
CTPYKTYpHBIC, yICIbHBIC, CPABHUTEIIBHBIC MM OTHOCUTEIILHBIC TOKA3aTEIIH.

OTHOCHTENBbHBIE MIOKA3aTEIIN — 3TO, HAIIPUMED:

— K03 PUITMCHT HUCITIOJIb30BAHUS MATEPHUATIOB

M.

’
M,
rae Mr — KoJIm4ecTBoO MaTepraa B rOTOBOM ITPOYKIINH;

Mg — KOIMYECTBO MaTepHala, BBEACHHOTO B TEXHOJIOTUYECKUHN TIPOIIECC;
MOKa3aTelb YACIbHON ce0eCTOMMOCTH

KI/IM =

S

E,
rnae Syj — yaenbHas ce0ecTOMMOCTb; S — 00111ast ce0ecTOMMOCTb U3/IeIus;
B — onpenenstonuii napameTp uznenus (MOIIHOCTb, BEC U T.1I1.).

6. Ilokazamenu cmanoapmusayuu u ynuguxayuu XapakTepu3yloT HACHIILIEHHOCTh MPOAYK-
IIUHM CTaHAAPTHBIMH, YHU(DUIIUPOBAHHBIMHI M OPUTHHAIBHBIMH YaCTSMH, a TAK)KE YPOBEHb YHU(DMKAIHH C
JAPYTUMH U3JIEIUSIMHU.

OcHoBHbIE TOKa3aTeIM YHUPUKAIUU — KOI(PPUIMEHTH MPUMEHSEMOCTH, OBTOPSIEMOCTH, B3a-
UMHON YHM(UKaALUU U TPYNH U3JENUH, yIeIbHbIH BeC OpPUTMHATIBHBIX AeTanell (y3noB). CTaHAapTHBI-
MU SIBIISIFOTCS] BCE YaCTH MPOJIYKIIMH, BBIITYCKa€MbIE IO TOCYJIAaPCTBEHHBIM U OTPACIIEBBIM CTAH/IapPTaM.

7. Ilamenmno-npagogvle noxkazamenu XapaKTEPU3YIOT CTENEHb OOHOBIIEHUS TEXHUYECKHX
peIIeH i, UCITOF30BAaHHBIX B MIPOAYKIMH, X MAaTCHTHYIO 3aIINTY, a TAKKE€ BO3MOXKHOCTH OECTIpensTCT-
BEHHOH pealn3aluy NPOoJyKLIUU B Hallel cTpaHe U 3a pyOexoM (KOJIMYECTBO MJIM YAEIbHBIN Bec 3ama-
TEHTOBAHHBIX WJIN JTUIIEH3UPOBAHHBIX JIeTajel (y3JI0B) U T.I1.).

8. Okonozuyeckue nokasamenu XapaKTEPU3YIOT YPOBEHb BPEAHBIX BO3JACHCTBUN Ha OKpY-
KAOIIYI0 CPEeIy, BOSHUKAIOIINX MPH JKCIDTyaTallud WM MOTpeOIeHnn mpoayKiuu. Hampumep: comep-
’KaHUE€ BPEAHBIX NMpHUMecel, BEIOPACHIBAEMBIX B OKPYKAIOIIYIO Cpely, BEPOSTHOCTh BhIOpOCA BPEIHBIX

YacTHL], Fa30B, U3JIy4YCHUN NPHU XPAHEHUH, TPAHCIOPTHUPOBAHUN M MCIOJb30BAHUHU NPOAYKIHH, YPOBEHb
ITAK.

Syp =

9. Ilokazamenu 6e3onacHocmu XapaKTepU3ylOT OCOOEHHOCTH MPOIYKIMH, 00YyCIOBIMBaIO-
IIMe MpH ee HKCIUTyaTaluu WIK MOTpebieHnH 0e30macHOCTh yenoBeka. OHU OTpakaloT TpeOoBaHUS K
HOpPMaM U CPEeJICTBaM 3alUTHI JIOJEH, HAXOIAUINXCA B 30HE BO3MOXHOW OMacCHOCTH IPU BO3HUKHOBEHUH
aBapuiHON CHUTyalluH, U MPEeIyCMOTPEHBI CUCTEMON TOCCTaHAAPTOB MO 0€30MacHOCTH TpyJa, a TaKkKe
MEXIYHapOJAHBIMU CTaHAPTAMHU.

10. OKkoHomuueckue noxkazamenu XapakTepU3YIOT 3aTpaThl Ha pPa3pabOTKy, M3rOTOBJICHUE,
SKCIUTyaTallMl0 WU MOTpeOJIeHHe MPOMYKIMH, YYUTHIBAEMbIE B HHTErPalbHOM IIOKa3aTelle KauecTBa
NPOAYKIMH (pa3iIuyHbIe BUABI 3aTPaT, CE0ECTOMMOCTb, IIeHa U TIp.), IPU COMOCTABICHUH PA3IMYHBIX 00-
pa3sLoB NPOAYKINN — TEXHUKO-D)KOHOMHYECKUE TIOKA3ATEIIN.
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B tabnune 1 nmpuBeneH npuMep MCIOIb30BaHUS HEKOTOPBIX OCHOBHBIX MOKAa3aTenel /Ui MPOayK-
MM, PACXOyEMOM TPU UCIIOIB30BAaHUM M PACXOQYIOLIEH CBOM pecypc

Ta6auyal
HpI/IMeHﬂeMOCTB HEKOTOPBIX IoKa3aTejieil KadecTBa MMPOAYKIHWH 110 €€ BUAAM
ITokazaTenu kauecTBa IIponyxuus, pacxomyemMas U UCIIONB30- Hponyxmus, pacxozyromas cBo#
MPOAYKIIUU BaHUH pecype
CeIpbe 1 Marepuaisl u Pacxomyemsie | PeMonTHpYeMEle | He peMOHTHpYeMbIe
MPUPOHOE TOILIHBO HPOTYKTHI u3Aenus H3eImA W3 CTIHs
DyHKIMOHAIBHON + + + + +
MPUTOJHOCTH
HapnexHocru: + + + (+) (+)
0e30TKa3HOCTH - - (+) + +
JOIrOBEYHOCTH - - (+) + +
PEMOHTOTIPH- - - (+) - +
TOJTHOCTH
COXPaHsACMOCTH + + + + (+)
OproHOMHUIHOCTH - - + (+) (+)
OCTeTHYHOCTH (+) (+) (+) +) +)
TexHOIOrMYHOCTH
B IIPOU3BOJICTBE + + + + +
TP IIPUMEHEHUU (+) (+) + (+) +
Pecypco- - - - (+) (+)
noTpeOyIeHus
BezomacHocTn (+) (+) (+) (+) (+)
OKOJOTUIHOCTH (+) (+) (+) (+) (+)

3HaK «1» O3HauaeT MPUMEHSAEMOCTb, 3HAK «-» HEMPUMEHSIEMOCTb 3HaK «(+)» OrpaHMYEHHYIO MpHU-
MEHSEMOCTb HEKOTOPBIX TPYII JAHHOTO BUIA MPOLYKIUU.

Bonpocsl nmo reme

Kakue TpakTOBKM TEpMHHA «Ka4yeCTBO» Bbl 3HaeTe?

[IpuBenuTe onpeneaecHue MOHITHI CBOMCTBO, Te(eKT, Opak.

Yro Takoe ypoBeHb KauecTBa?

UYTo Takoe ONTUMAaJIBHBIN YPOBEHB KauecTBa?

Kakue ¢akTops! BIUAIOT Ha YPOBEHb KadecTBa M3AEIHii?

KakoBa quHaMuKa ¥ B3aMMOCBSI3b YPOBHSI KQ4€CTBA BBIITYCKAEMON IPOIYKIINA U MOHETAPHBIX

oakrwdE

MIOKa3aTesaey NpeanpusaThs?
7. Kaxk rpynnupyroT noTpeOuTeNbCKIe IIEHHOCTH?
8. Uro BBI MOHMMAETE MOJI IOKa3aTeIeM KayecTBa?
9. Tlo kakuM mpHU3HAKaM KJIacCH(UITUPYIOT MTOKa3aTeIn KadyecTBa?
10. Yro Takoe eAMHUYHBIH, OTHOCUTENILHBINA, KOMIUIEKCHBIH U HHTErpaJIbHBIN MOKa3aTeNn KayecTBa?
11. KakumMu MeTojaMH yCTaHaBJIMBAIOT YUCIIOBbIE 3HAUEHUS ITOKa3aTenel kauyecTa?
12. Ilepeuncnure necsars rpynn no 'OCTy nokaszarenel kauecTBa, MPOKOMMEHTHPYWTE UX COCTaB
MoKazaresie MPUMEHUTEIbHO K KOHKPETHBIM BHJIaM MPOAYKIIHH.

2.2 IOCT P 51185-98 Typucmckue ycnyau

I'ocynapcrBennsblii crangapt Poccuiickon denepanuu
Yr1Bepxaen [loctanosnenuem ['occrangapra Poccun ot 9 uronst 1998 r. N 286 [lata
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BBenenusd 01.01.99

I'OCT P 51185-98

TYPUCTCKUE YCIIYI'N.

CPEJAICTBA PASMEIIEHN . OBILLIME TPEBOBAHU A

[Ipenucnosue

1. Pa3paboran AxunoHepHbiM 001mecTBOM OTKphITOro Tria "ATUC". Buecen TexHudeckum Ko-
muteToM o crangaptusanuu TK 199 "Typucrckas nesTenbHOCTh U YCIYTH CPENICTB pa3MeIIeHus "

2. Ilpunst u BBeneH B aeiicteue [locranoBnenuem ['occtannapra Poccun ot 9 uronst 1998 r. N 286.
3. BBeneH BriepBbI€.

1. OBJIACTb IPUMEHEHN A

Hacrosmuii cranaapT pacrpocTpaHseTcs Ha CpelicTBa pa3MelleH s, IpeJHa3HaueHHbIE I [IPO-
KUBAHUS TYPUCTOB (Jlajiee - cpeacTBa pa3MelieHus). CTanaapT ycTaHaBIMBaeT BUAbI CPEICTB pa3Mellle-
HUS, 001IMe TpeOOBaHUs K CPe/ICTBAM pa3MEILeHHsI U yCIIyraM CpeAcTB pa3menieHus. [lonoxenus Ha-
CTOSIIIETO CTaHAAapTa MPUMEHSIOTCS OpPraHU3aNMIMHU U WHAWBHIYAIbHBIMUA TPEINPUHIMATEISIMHI, OKa3bl-
BAIOLIMMHU YCIYTH CPEACTB pa3MmeleHus. Ha ocHOBe HacTosIero ctaniapra MOryT pa3padaTbiBaTbCs
HOpPMAaTUBHBIE TOKYMEHThI, YCTAHABIMBAIOLME TPEOOBAHNS K KOHKPETHBIM BUJIaM CPEICTB pa3MELICHUS.
TpeboBanust 6€301MaCHOCTH U3JI0KEHBI B pazjenax 6 u 7.

2. HOPMATHUBHBIE CCBUIKN

B HacTosiiiem cTannapTe UCIoNIb30BaHbI CChUIKH Ha cienyromue ctanaaptel: [OCT 12.1.004-91
CCBT. Noxapnas 6e3omacHoctb. O6mue TpedoBanus ['OCT 12.1.036-81 CCBT. Lllym. lomycTtumblie
YPOBHH B JKUJIBIX TOMelIeHusX U obmectBeHHbIX 3aaHusax ['OCT 17.1.3.13-86 Oxpana npupossl. ['un-
pocepa. O6mHe TpeboBaHUs K OXpaHe MOBEPXHOCTHBIX BoA OT 3arpssnenuit 'OCT 17.4.3.04-85 Oxpa-
Ha npupoibl. [TouBsl. OO1IMe TpeOoBaHUS K KOHTPOIIO U oxpaHe oT 3arps3Henuii [[OCT 2874-82 Bona
nuTheBas. ' urnennueckue TpedboBanus U KOHTpouib 3a kauectBoM ['OCT P 50644-94 Typucrcko - akc-
KypCHOHHOE oOciyxuBaHue. TpeboBaHus 110 obecreueHN0 0€30IacCHOCTU TYPUCTOB U 3KCKYPCAHTOB
I'OCT P 50645-94 Typuctcko - skckypcruonHoe oocnyxkuanue. Knaccuduxarus roctuaui I'OCT P
50646-94 Ycnyru nacenenuto. Tepmunsl u onpenenenuss TOCT P 50762-95 O6uiecTBeHHOE TUTAHUE.
Knaccudpukanuus npennpustuit FOCT P 50764-95 Vcnyru obmectBeHHoro nutanus. OOume TpedoBa-
Hus CanlluH 42-121-4719-88 IlpaBuina ycTpoiicTBa, 000pyI0BaHMs U COAEP KaHUS OOIEKUTUH JUTs pa-
004MX, CTYZAEHTOB, yYalllUXCSl CPEHUX, CIIEIIMATBHBIX YUEOHbIX 3aBeIeHUN U MPOPECCUOHANBHO - TEX-
Huueckux yumnuig CanlluH 42-128-4690-88 CanuTtapHble npaBuia coaepKaHus TEPPUTOPHUIl HaceIeH-
Hbix MecT CHull 2.04.01-85 Bayrpennuii Bogornposoa u kananuzauus 3ganuii CHull 2.04.05-91 OTo-
IUIEHUEe, BeHTWIIIMS 1 KoHauuuonuposanue CHull 2.07.01-89 I'pagoctpountenscto. [Inanuposka n
3acTpoiika ropojickux u cenbckux nocenennid CHull 2.08.02-89 O6miecTBeHHbIE 3AaHUS U COOPYKEHUS
CHullI 3.05.01-85 BuyTtpeHnHue canutapHo - texundeckue cucremel CHull 3.05.04-85 HapysxHbie cetu u
coopykeHust BogocHa0okenus n kananu3aruu CHull 23-05-95 EcrecTBeHHOE U ICKYCCTBEHHOE OCBeEIIIe-
uue [1I1b 01-93 IIpaBuna moxapHoii 6e3onacHoctu B Poccuiickoii @eneparuu BCH 62-91 Ipoektupo-
BaHUE CPE/Ibl KUHEACITENLHOCTH C YYETOM NOTPEOHOCTE MHBAIMIOB U MAJIOMOOUIIBLHBIX TPYII Hace-
JICHUS.

3. OITPEAEJIEHUA

B HacTosieM cTanapTe NpUMEHEHBI CIIEAYIONINE TEPMUHBI C COOTBETCTBYIOIIIMMHU OIPEEIIe-
HUSIMH:

3.1. CpencTBa pa3menieHus TYpUCTOB - J1000i 00BEKT, peiHa3HaueHHBIN JIJIs1 BPEMEHHOTO MPOo-
KUBaHUS TYPUCTOB (TOCTHHMUIIA, TypOasa, Iuomiaaka st kemnuHra u apyrue no 4.1.1.1, 4.1.1.2, 4.1.2).
3.2. TypucT - rpakxJJaH!H, MOCEIAIOIINN CTpaHy (MECTO) BPEMEHHOTO NMPeObIBaHUS B 03/[0POBUTEIBHBIX,
MT03HABATENbHbIX, TPO(ECCHOHATBLHO - JENTOBBIX, CIIOPTUBHBIX, PETUTHO3HBIX U MHBIX LIETAX (0e3 3aHATus
OIJIAYMBAEMOIl IETETbHOCTBIO) B IEPUOJT OT 24 4 J10 6 Mec. MOAPSI WK OCYLIECTBISIONINNA HE MEeHee
OJTHOM HOYEBKH [1].

3.3. cionHUTENb YCIIYTH CPEACTB Pa3MELCHHS - OpraHU3alHsl, MHANBUAYAIbHBIA TPEANPUHIMATENb,
OKa3bIBAIOLINE YCIYI'H CPEJICTB pa3MEILEHUsI.

3.4. Yeayru cpencts pa3MelieHUsl - AESITEIbHOCTD UCIIOJIHUTEINS 110 Pa3MELIEHUIO TYPUCTOB U OKa3aHUIO
TOCTMHUYHBIX, CIIELUAIN3UPOBAHHBIX (JIE4e0HO - 03JOPOBUTENIBHBIX, CAHATOPHBIX, CIOPTUBHBIX, TYPUCT-
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CKUX U JPYTHX) YCIIYT.
3.5. TepMuHBI 110 YIIPaBIECHUIO KAYECTBOM B cdepe yeayr (YCIoBUs 00CITyKUBaHUS, KAYECTBO 0OCITYKH-
BaHus u apyrue) - no 'OCT P 50646.

4. KITACCUOUKALUA CPEACTB PASMEIIEHUSA TYPUCTOB

4.1. CpenctBa pa3MeleHus MOAPA3ACISIIOT Ha KOJUIEKTUBHBIE M UHAUBUAYaIbHBIC.
4.1.1. K KOJUIEKTUBHBIM CPEJICTBAM pa3MEIICHUsI OTHOCAT npuBeaeHubie B 4.1.1.1 - 4.1.1.2.
4.1.1.1. l'ocTUHUIBI U aHAJIOTUYHBIE CPEJCTBA Pa3MEILIEHU:
- TOCTHUHULIBI (B TOM YHUCII€ KBAPTUPHOTO THUIA);
- MOTEJIN;
- KJIyOBI C IPOKUBAHUEM;
- IAaHCUOHATBI;
- MeOJIMpPOBaHHBIE KOMHATBHI;
- OOLIEKUTHA.

4.1.1.2. Cnenmanu3upoBaHHbIE CPEACTBA Pa3MELICHHUS:
- CaHaTOpUU;
- PO UIIAKTOPHH;
- jarepsi Tpy/Zia ¥ OT/bIXa;
- IoMa OT/bIXa;
-TYPUCTCKHE MIPUIOTHI, CTOSHKU U JPYTHUE;
- TYpPUCTCKHE, CIIOPTUBHBIC 0a3bl, 0a3bl OT/IBIXA;
- loMa OXOTHHUKa (pbidaka);
- KOHT'pecC - LIEHTPBI;
- o01IeCTBEHHBIE CPEICTBA TPAHCIIOpTA (1I0€3]1a, KPYHU3HBIE Cy/la, IXTHI);
- Ha3eMHbIH ¥ BOJHBINA TPAHCIIOPT, MepeoOOpyA0BaHHBIH MO CPEACTBA Pa3MEIICHUS U HOYJIera,
- KeMITMHTH (TJIOLIAIKU ISl KEMITHMHTa, aBTO()YPTOHOB).
4.1.2. lnpuBuayalbHbIE CPEACTBA PA3MEIICHHUS:
KBapTUPbl, KOMHATHI B KBAPTHPaX, JOMa, KOTTEIKH, CJTaBAEMbI€ B HAeM.
5. OBIIME TPEBOBAHUM S K CPEJJCTBAM PA3SMEIIEHUA

5.1. CpexacTBa pa3MereHus: TYpUCTOB JOJIKHBI COOTBETCTBOBATH TPEOOBAHUSIM HACTOSIIIETO CTaH-
napta, CHull 2.08.02 u BCH 62 (npu npoextupoanuu) u CHull 2.07.01 (npu niaHupoBKe U 3aCTPOi-
Ke).
5.2. O6ume TpedoBanus k roctuHuaM u Motessim - mo 'OCT P 50645 u [IpaBunam npenocraBieHus
TOCTUHUYHBIX ycayT B Poccuiickoit @enepanuu [2].
5.3. IlpaBuna ycrpoiicTBa, 000pyJO0BaHUs U cosiepkaHus oomexxuTtrii - mo CanlluH 42-121-47109.
5.4. O0miecTBEHHbIE CpeACTBa TpaHCIOpTa (T0e3/1a, KPYU3HbIE Cy/a, IXThl), HA3eMHbIN U BOJHBIN TpaHC-
HOpT, NepeoOOpPyJOBAHHBIN MO/ CPEICTBA pa3MEIeHUs sl HOulera, JOJKHbBI COOTBETCTBOBAThH TPeOO-
BaHUSM, YCTaHOBJIEHHBIM COOTBETCTBYIOIIIMMH OTPACIEBbIMU (BE€OMCTBEHHBIMH ) HOPMaMH M IIpaBUJIa-
MH.
5.5. Cpexactra pa3menieHus JOKHBI IMETh Y00HBIE TIOIBE3/Ibl C HEOOXOIUMBIMU JJOPOKHBIMH 3HAKaMH,
BBIMOILEHHBIE NIEMIEXO0IHBIE JOPOKKH.
5.6. Ilpuneraromas K cpeJicCTBaM pa3MEIICHUsI TEPPUTOPHUS TOJDKHA OBITH 071aroycTpoeHa, XOpoIo OCBe-
IIIeHA B BEUEpHEE BpeMs; T0JDKHA UMETh IJIOMIAJIKY C TBEPABIM IMOKPBITHEM JIsi KPAaTKOBPEMEHHOM map-
KOBKHM aBTOTPAHCIIOpTa U HEOOXOMMBIE CITPABOYHO - HHGOpMaIIMOHHBIE yKazatenu. Mudopmarus 06
WCTIOJIHUTEJIE YCIIYT CPEJCTB Pa3MeICHHs, PeXHME ero paboThl M OKa3bIBAEMBIX YCIyTax JIOJHKHA COOT-
BETCTBOBaTh TpeOoBaHUAM CT. 8, 9 3akoHa Poccuiickoit @enepanun "O 3amure mpaB notpeduteneit” [3].
5.7. CpencTBa pa3MenieHus JOJKHBI UMETh:
OCBEILEHHUE B JKUJIBIX M OOIIECTBEHHBIX MOMEIICHUSX - €CTECTBEHHOE U UCKYCCTBEHHOE, B KOPUIOpax -
KPYIJIOCYTOYHO €CTeCTBEeHHOE WM uckycctBeHHoe no CHull 23-05;
XOJIOAHOE U Topsiuee BojocHaOxkeHue u kananuzamnuio mo CHull 2.04.01, CHulI 3.05.04 u CHull
3.05.01. B paiionax ¢ nmepe0osiMu B BOJOCHA0KEHUH HE0OX0IUMO - 00eCTIeYnTh MUHUMANIBHBIH 3amac
BOJIbl HE MEHEE YeM Ha CYTKU U MOJIOTPEB BOJIbI;
- OTOILJIEHUE, MTOJIEP/KUBAIOLIEE TEMIIEPATYPY BO3lyXa B )KMJIBIX IOMeLIeHUsX He Hke 18,5 rpaz. C;
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- BEHTHJISILUIO (€CTECTBEHHYIO WM PUHYIUTEIbHYIO), 00ECIIeYMBAIOIIYIO IIUPKYIISAIMIO BO3yXa U UC-
KJIFOYAIOIIYI0 TPOHUKHOBEHUE MOCTOPOHHUX 3amaxoB B xkuibie nomenienus no CHull 2.04.05;
- TelIe)OHHYIO CBSI3b;
- maccaxxupckuit udT (mpu Heodbxoaumoctn) mo CHull 2.08.02.
5.8. MunuMasbHas 1I01aab XKWIOH KOMHATHI - He MeHee 9 kB. M 1o CHulI 2.08.02. MunumanbHas
IUIOLIA/Ib KUJIOH KOMHATHI Ha OJTHOTO MPOKUBAIOIIETO B 3/IaHUSAX: KPYTJIOTOAUYHOTO (PYHKIIMOHUPOBA-
HUs - He MeHee 6,0 KB. M; Ce30HHOTO (JIeTHEer0) (QYyHKIMOHUPOBAHUS - HE MeHee 4,5 KB. M.
5.9. B »xmioii KOMHATe JOJKHBI OBITh:
- Mebenb (KpoBaTh, TYyMOOUKa, CTOJI, CTYJI, IKag), UHBEHTAPh (IPUKPOBATHBIA KOBPHK, 3€pKaJo U T.1.)
U TIOCTEeIbHbIEC IPUHAUIEKHOCTH IO KOJIHYECTBY MPOKUBAIOIINX;
- IUTOTHBIE 3aHABECHU HJIU JKATI03H, 00ECIIeUnBaIOIINE 3aTEMHEHUE TIOMEIIICHHS;
- CeTh paauoBeanus (I0BOIKa BO BCE )KUIIbIE KOMHATHI);
- IOTOJIOYHBIE (HACTEHHBIE) U IPUKPOBATHBIE CBETUIIBHUKHU, AIEKTPOPO3ETKU C YKa3aHUEM HAIIPSKEHUS;
- 3aMKH B JIBEpPSAX C BHYTPEHHUM IPEIOXPAHUTEIIEM.
5.10. Canysen B HOMepe JOHKEH ObITh 000PY/IOBaH YMBIBATHHIUKOM, YHUTA30M, BAHHOU WJIH JTyIIIEM.
[Ipu oTCyTCTBUU CaHy3lla B HOMEpE CPEACTBA pa3MeIIeHUsI JOKHBI UMETh CAHUTAPHBIE OOBEKTHI 00IIIEr0o
10JIb30BaHUA (U3 pacueTa OAMH YHUTA3, OAUH YMBIBAJLHUK U OJUH 1yl He Oonee yem Ha 10 yenosek,
pa3aeNbHbIe IS MYXKYKH U )KCHIIUH).
5.11. B KONJIEKTUBHBIX CPENICTBAX PA3MELIEHUS TYPUCTOB JOJKHBI ObITh ITPETYCMOTPEHBDI:
- KOMHaTa OBITOBOT'O CaMOOOCTYKUBAHHUS, MECTO I CTUPKHU U CYIIKH OJEK/bI C HEOOXOAMMBIM 000pY-
JIOBAaHUEM U UHBEHTapEM;
-noMerienue 1 npenoctasienus ycnyr nutanus no 'OCT P 50762 w/unu KyXHs U1 CaMOCTOSITEIbHO-
T'0 MPUTOTOBJICHUS UIIIH;
-IIOMEIICHHUE WM YacTh MOMEIICHUS JUIsl IPOCMOTpa Tesenepeiad U pYruxX KyJIbTYpPHO - MAaCCOBBIX Me-
PONIPHATHIA;
- KaMepa XpaHEeHus;
- yCTpoiicTBa JUIsl yA0OHOTr0 TOCTyIa MHBAJIMOB: HAKJIIOHHBIE TAHAYChl Y BXOAHBIX JIBEpPEH JUIsl mpoe3aa
MHBINJHOMN KOJISICKH, TU(THI, criennaibHO 000py10BaHHbIE HOMepa U TyaneTsl u jip. no CHull 2.08.02
1 BCH 62 (c yueTomM MECTHBIX YCIIOBUA).
5.12. O6cnmy>KuBarOIMK epcoHal, OKa3bIBAIOLIMN YCIYTH CPEJCTB pa3MeIleH s, JOKeH 001a1aTh KBa-
nudukanyen, COOTBETCTBYIOIIEH BBINOTHSIEMOM padoTe. [lepconan nomkeH co3naBath arMocdepy roc-
TEMPUUMCTBA, KOM(DOPTa, MPOSBIATH 100POKETATETHHOCTD U BEKIIUBOCTb.

6. TPEBOBAHUA K YCIIYT'AM CPEJICTB PASMEILIEHU A

6.1. Typucram, MpOKMUBAIOIINM B KOJUIEKTUBHBIX CPECTBAX Pa3MEIICHHs, TOMKEH ObITh MPeI0C-
TaBJICH MUHUMAJIbHBIA aCCOPTUMEHT YCIIYT:

- KPYIJIOCYTOUYHBII NpUEM;

- yearyru obmectBeHHoro nutanus no 'OCT P 50764 wnu ycinoBust sl CaMOCTOSTEIBHOTO MPHU-
rotoBieHus nmumw (5.11);

- ©KeTHEeBHAas yOOpKa JKMJIOW KOMHATHI (BKJTIOUas 3apaBKy MOCTENEH) U caHy3a (kpome olie-
KUTHH, Jarepei Tpyaa u OTAbIXa, TYPUCTCKUX MPHIOTOB, CTOSTHOK, KEMITUHTA);

- CME€Ha IOCTEeNbHOI0 Oelbsl - HE MEHEe OJIHOTO pa3a B HEZEI0, CMEHa MOJIOTEHEl] - He MeHee Of1-
HOT'O pa3a B TpH JIHS;

- OTHpaBKa, MOJIYYEHHE U IOCTaBKa MUCEM U TEJIEeTrpaMm;

- XpaHEHHeE [IEeHHOCTeH, Oaraxa;

- MEUIIMHCKAsl IOMOIIIb: BBI30B CKOPOM TOMOIIIH, TIOJIb30BaHUE alTeUKOM;
- TypUCTCKas HH(GOpMAaIIHs.

6.2. Ycayru rocTUHULL JOKHBI cooTBeTcTBOBaTh TpeboBanusm 'OCT P 50645 u [Ipasuin npe-
JIOCTABJICHUS] TOCTUHUYHBIX YCayT B Poccuiickon denepannu.

6.3. Typucram, NpoKMBAIOIIMM B UHAMBUAYAJIbHBIX CPEJICTBAX pa3MEUIeHHUs, TOJKHBI ObITh OKa-
3aHbI YCIYTH:
- yOOpKa >KUJI0M KOMHATHI (BKJIIOYAs 3aMPaBKy IMOCTENHN) K KAKIOMY 3a€31y TYPUCTOB;
- CMEHA MOCTEJIBHOTO Oelibsl - He MEHEee OJJHOTO pa3a B HEJEI0, CMEHA IOJIOTEHEL! - He MEHEee OJJHOTO
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pa3a B Tpu JHS (UM MPEAOCTaBICHHE CMEHHOTO KOMITJIEKTA IOCTEILHOTO ONbsI U MOJOTEHEI);
- TIOJIb30BaHUE AJIEKTPO- (Fra30BOM) TUIUTON U XOJOJUITHHUKOM.
6.4. B 3aBucuMocCTH OT BUJIA CPEACTB Pa3MELIEHUS ACCOPTUMEHT YCIYT MOYKET JIOIOJIHATHCS.
6.5. Ciennanu3upoBaHHbIE CPEJICTBA PA3MEIICHHS TIOMUMO OKAa3aHUs YCIIYT pa3MEIICHHs OKa3bIBAtOT
YCIIyTH 03[JOPOBUTEINILHO - JIEYEOHOT0 XapaKTepa, CAHATOPHO - KyPOPTHOTO 0OCTYKMBAaHUs, TYPUCTCKHE,
CHOPTHUBHBIE U Jp., B COOTBETCTBUU CO CBOEH ClleLIMAIN3a[UEH.
7. TPEBOBAHU S BE3OITACHOCTU

7.1. B cpencTBax pa3MeNIeHHs TYPUCTOB JIFOOOT0 BHAA JIOJDKHBI OBITh 00€CTIeUeHbI 0€3011aCHOCTh
YKU3HU U 370POBbs TYPUCTOB, COXPAHHOCTb UX UMYILIECTBA.
7.2. TpeGoBaHus 6€30MMaCHOCTH TYPUCTCKHUX YCIYT TOJKHBI cooTBeTcTBOBaTH I OCT P 50644,
7.3. CpencTBa pa3MenieHus JTOJDKHBI paciofaratbCs B OJIArONMPUATHBIX SKOJOTHYECKUX YCIOBHUSIX.
7.4. CpencTsa pa3MenieHus JOJDKHBI COOTBETCTBOBATH TPEOOBaHUAM MokapHo Oe3onacHocTH 1o I111h
01 m umethb ceprudurat nmoxxapHoit 6ezonacuoctu. [lociie BBeeHUs cepTUhUKAIIMY HA TIOXKAPHYIO 0€30-
MaCHOCTb.
7.5. B 31aHUM TOJDKHBI OBITH MPEAYCMOTPEHBI aBApUMHBIC BBIXOIbI, IECTHUIIBI, XOPOIIO 3aMETHBIC UH-
(dbopMalmoHHbBIE YKa3aTenu A 00ecredeHrss CBOOOTHONM OpUEHTAINH KaK B OOBIYHOM, TaK U B YPE3BHI-
yaifHolt cutyanusax (CHull 2.08.02).
7.6. B cpeacTBax pa3melieHus JOHKHbBI ObITh BBIBELICHBI B JOCTYITHOM JJisi 0003pEHUS MECTE TIIaHbI
JeMCTBUM NepcoHaia U TYPUCTOB B UPE3BbIYANHBIX CUTYAIUAX (CTUXUHHBIX OEJICTBUSX, [T0XKApaxX U ApY-
I'MX), BKJIIOYAIOIINE B3aUMOACHCTBHE C MECTHBIMU OPraHaMU yTPaBJICHHs, YUaCTBYIOIIMMHU B CIIacaTeNb-
HBIX paboTax.
7.7. CpenctBa pa3MenieHus J0JKHBI ObITh 000pYAOBaHbI CHCTEMaMU IIPOTHUBOIOKAPHOM 3aIIUTHI, OTI0-
BEIICHUS M/HITH CPEJICTBAMHU 3alUTHI OT Moskapa B coorBercTuu ¢ [1115 01.
7.8. Bce caHuTapHO - TEXHHUECKOE, TEXHOJIOTHYECKOE U Ipyroe 000pyaoBaHue, IpuOopsl, MeOenb U UH-
BEHTapb JIOJKHBI COOTBETCTBOBATh TPEOOBAHUSAM HOPMATUBHBIX JOKYMEHTOB U SKCILTyaTUPOBATHCS C
coOMI0ICHNEM X TpeOOBaHUH.
7.9. B cpeacTBax pa3melieHus JOHKHbBI COOJII0IaThCSl CAHUTAPHO - TUTUEHUYECKHUE U IPOTUBO3IUIEMHO-
JIOTUYECKHE MPABUIIA U HOPMBI B YaCTH:
- CO/Iep KaHMsI CAHUTAPHO - TEXHUYECKOT0 000OpYy/I0BaHUS U UHBEHTApS, YAAJIEHUs  OTXOJIOB M 3aIIUThI
OT HACEKOMBIX U TPBI3YHOB;
- COCTOSIHUSI TEPPUTOPUH, MECT OOIIIETO MMOJIb30BAHMSI, TOMEIIEHUH 3aHus], IUSDKEH U pa3InYHbIX CO-
OpY>KEHHH Il TYPUCTOB;
- 00paboOTKH (CTUPKH, ITIAKEHUSI, XPAHEHUS U T.[1.) OeIbs.
7.10. ITpu sKcmmyaTauu 3IeKTPHUECKOT0, Ta30BOro 000pyI0BaHUS JOKHBI COOMI0IaTHCS TPeOOBAHUS
II16 01, 'OCT 12.1.004 u npaBuiia 3KCIUlyaTallly, yCTAHOBIIEHHBIE 3aBOJIOM - U3TOTOBUTEIEM B HOpMa-
THUBHOH IOKYMEHTAIIMM HA KOHKPETHOE 000pyI0BaHHE.
7.11. JlomycTUMBI ypOBEHBb 3BYKOBOTI'O IaBJIEHUS U YPOBEHb 3BYKa B OMEIIEHUSIX JOJKHBI COOTBETCT-
BoBath TpeboBanusiM 'OCT 12.1.036.
7.12. Opranuzanuy U UHANBUIYaTIbHbBIE TPEANPUHUMATENH, OKA3bIBAIOIINE B CPEACTBAX PA3MEILICHUS
yCIyTH MTUTaHMsI, XUMHUUECKON YUCTKH, TApUKMaxXepcKkux u Apyrue mno [lepeunto paboT u ycmyr, moje-
XKaIMX 0053aTeNbHON cepTrdUKauy [4],107KHB UMETh cepTH(HUKATHI COOTBETCTBUSI CHCTEMBI CEpPTH-
¢ukanuu 'OCT P
7.13. IlutheBas Bosa AOKHA OBITH O€30MacHa B AMHIEMUOJIOTUYECKOM OTHOLIEHUH, O€3Bpe/IHA MO XU-
MUuYecKkoMy coctaBy U cooTBeTcTBOBaTh ['OCT 2874. IIpu 0TCYTCTBHM rapaHTUU XOPOILIEro KauecTBa
MUTHEBOM BOJIbI JOJKHBI OBITH 000PYI0BaHbI CHIEIIHAIbHBIE YCTAHOBKH 110 00pabOTKe BOJIBI.
7.14. Vcnionb3yeMble penapatsl i Ae3UH(EKINH, 1e3WHCEKINH, 1€3040pallii, MOIOIIIUE CPEJICTBA,
BOIIE/IINE B IEPEUEHb TOBAPOB, MOJICKAINX 0053aTeIbHON CePTH(UKAINH [5], TOIDKHBI UMETh CEPTH-
(UKaT COOTBETCTBUS U MPUMEHATHCSI B COOTBETCTBHH C HOPMATUBHBIMU TPEOOBAHHUSIMHU.
7.15. O6cmyXUBarOUN IEPCOHAI CPEJICTB Pa3MEIICHUS JOKEH OBITh TOATOTOBIICH K ICUCTBUSM B
4ype3BbIUaiiHBIX 00cTOATENbCTBAX. OTBETCTBEHHOCTD 3a MOJATOTOBICHHOCTD IEPCOHANIA HECET PYKOBOIHU-
TEJb CPENICTB Pa3MEILCHMUS.
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7.16. O6cmy>KUBaOIINI IEPCOHAI JOKEH MPOXOAUTH METUITUHCKOE OCBUIETEILCTBOBAHUE B COOTBET-
CTBUH C TPEOOBAHMSIMU CAaHUTAPHO-ITHUIEMHUOJIOTHIECKUX CITYKO.

8. TPEBOBAHNS OXPAHbBI OKPYXKAIOILEN CPE/IbI

8.1. CpenctBa pa3menieHus JOKHBI PYHKITMOHUPOBATH B COOTBETCTBUHU C TPEOOBAHMSIMU OXpa-
HBI OKPYXKAIOMICH cpebl (110 COAEPIKAHUIO TEPPUTOPHH, TEXHHUIECKOMY COCTOSIHUIO U COJICPIKAHUIO T10-
MeIEeHHH, BEHTHISAINH, BOAOCHA0KeHNI0, KaHaiu3auu coriaacHo I'OCT 2874, CHull 2.08.02, CHull
2.07.01, CHuII 2.04.05, CHullI 23-05, CHull 2.04.01, CaulluH 42-128-4690, 'OCT 17.1.3.13, TOCT
17.4.3.04.
8.2. B cpencrBax pasMereHus J0KHA OBITh IPEyCMOTPEHA CHCTEMa CAHUTAPHON OYHCTKH U YOOPKH
TeppUTOpUH (pallMOHATILHEIN cOOp, OBICTpOE ynajaeHue, HaAe)KHOe 00e3BpeKMBaHUE, 1IeJIeCO00pa3Has
yrrnu3anus OeIToBbIX 0TX010B) 1o CanlIuH 42-128-4690.
8.3. Opranu3zarnus panroHaIbHON CUCTEMBbI COOpa, BPEMEHHOTO XpaHEHUSs, PETYJIIPHOTO BBIBO3a TBEPIbIX
Y )KHJIKHX OBITOBBIX OTXOJOB U YOOPKH TEPPUTOPHH JOKHA COOTBETCTBOBATH TpeboBanusim CanlluH
42-128-4690.
8.4. IIpu pyHKIIMOHUPOBAHUH CPEICTB Pa3MEIICHUS ¥ OKa3aHUH UX YCIIYT HE JOJDKHO OBITh BPETHBIX
BO3JICHCTBUI Ha OKpYXkartolIyto cpeny. 8.5. CpeacTsa pa3MenieHust JOMKHbBI UMETh 3KOJIOTUYECKHIT mac-
MOPT WX 3aKJIF0UEHUE TIPUPOIOOXPAHHBIX CITYKO, ITOATBEPIKAAOIINX OTCYTCTBHE BPEIHBIX BO3ICHCTBUN
Ha OKPYKAIOILYIO Cpeay.
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2.3 Pa3pabomka QoKymeHmMoe cucmembi kKayecmea

B crangapte UCO 9000 conepxarcs pekoMeHAaluu, Kak, Haudojee palioHaabHO
MCXOJIS U3 MOTPEOHOCTEN TTPOU3BOICTBA WIIH YCIIOBHIM KOHTPAKTa, BHIOPATh MOJIETh CHC-
TEMBI U T€ €€ JICMEHTBI, KOTOPHIC HEOOXOMMBI TS KaXKI0H MOJIEITN WM UX COUYCTAHHM.
Takass MHOTOBapMAHTHOCTh OTKPBIBACT JIJIS1 KOHCTPYKTOPOB Ml H3TOTOBUTEIHN MPOIYKITUH,
a TaKXe I pa3padOTIYNKOB CHUCTEM KadyeCcTBa MUPOKHUE TBOPUECKHIE BO3MOKHOCTH.

Co31aBaemas cucTemMa J10JKHA YYUTHIBATD:

* crieupUKy IPeanpUsTUS;

* €r0 pa3Mepsbl;

* CTPYKTYPY M OpraHU3alrio Npou3BojicTa. Cucrema KayecTBa 10 Ha ObITh THOKOM,
9YTOOBI HE CO3/1aBaTh MIOMEX TEM U3MEHEHUSIM, KOTOPBhIE MOT'YT OKa3aThCsl HEOOXOIMMBIMU
B JaJIbHEUILICM.

[Ipu BBIOOpE BapraHTa CUCTEMBI TPOU3BOJIUTCS OLIEHKA M TPAKTOBKA KaXXJOTO €€
aneMeHTa. Bce a5ieMeHThl MOYKHO Pa3ieiuTh Ha TP TPYIITIHL.

K nepBoii rpynmne oTHOCATCS T€ AJIEMEHTHI CUCTEMbI KAYECTBA, KOTOPBIC TOJKHBI
OBITH OTIPE/ICTICHBI U YCTAHOBIICHBI PYKOBOCTBOM TPEIITPUSATHS:

* [IOJINTHKA B 00JIaCTH KAYECTBA;

* OpraHM3aIlMOHHAs CTPYKTYpa M OpTaHU3aIis paboThI;

* OIICHKA CHCTEMBI KaueCTBa;

* o0y4eHue.

Bropasi rpynma — 5T0 3JIeMEHTHI CUCTEMbI, OXBATBIBAIOIINE HECKOJIBKO (a3 uiu
MO/Ipa3/iesieHuH, CBA3aHHBIE C CAMOM CUCTEMOM KavyecTBa, ¢ 001mepupMeHHbIMU MTpoOJIe-
MaMH ¥ ¢ IpoOIeMaMu TPOTYyKIHH (YCIIyT).

OTHOCHUTENIBHO CaMO# CUCTEMBI BCE U3MEHEHUS JOJKHBI IPUHUMATHCS COTJIACO-
BaHHO MEXY 3aMHTEPECOBAHHBIMU CITy»)0amu. Tak >ke coryiacoBaHHO JOJKHBI TTPOBO-
JUTHCS BHYTpU(PUPMEHHBIC aHATTU3bI 00ECIIEUEHUs KaueCTBAa U KOPPEKTUPYIOIINE MEPHI.

K obmedupmennbm mpobiieMam OTHOCSITCS:

* KOHTPOJIb IOKYMEHTAIINH;

* BEJICHHME BCEX 3alMCell M0 KaueCTBY (JOKYMEHTHPOBAHUE);

* MPUMEHECHHUE CTATUCTUYECKUX METOIOB. M HaKOHEIl, OTHOCUTENBHO M3aenui (yc-
JyT) MHOTHE TTOApa3aesieHus (PUPMBI TOKHBI PEIIaTh BOIIPOCH:

* 0003HAYCHUS TIEJICH U BO3MOKHOCTH OIIPECIICHHSI 3TAIIOB U3TOTOBJICHHMS (UICH-
TuUKanum);

* XpaHEHUsl, YITAKOBKU, TPAHCTIOPTUPOBKHU, OTTPY3KU;

* KOHTPOJISI CPEJICTB U3MEPECHUI U KOHTPOJIS;

* oOpameHus ¢ 1eheKTHBIMHA €TUHUTLIAMH TTPOTYKIIHH;

* KOHTPOJISI KAYEeCTBA,;

* COCTOSTHUS TIPU UCTIHITAHUSX.

TpeTbsi rpynna — 3T0O 3JI€MEHTBI CUCTEMBI, CTICIIU(UIHBIC TSI OMIPEICTICHHBIX
ATaNoB:

* MPOBEpPKa KOHTPAKTOB;

* o0ecrnieyeHre KauecTBa Ha Pa3IMuHbIX CTAUSAX )KU3HEHHOTO UKJIA MPOAYKIIUU
(IpoekTupoBaHueE, 3aKyINKa MATEPUAIIOB U KOMIUIEKTYIOUIUX U3ENIN, U3TOTOBJICHHUE U
UCIIOJIb30BaHUE).
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CTpyKTypy CUCTEMBI KaueCTBAa MOXHO MPEICTaBUTh MUPAMUION TOKYMEHTAIlUU
(puc. 3.5.).
BepxHo1w yacTh nupaMuabl 3aHUMaeT PykoBoaCTBO 0 Ka4eCTBY 1JI BCe
¢upmebl.
PykxoBonctBo (Miu CripaBOYHHK) COAEPKUT CPOPMYITUPOBAHHYIO TUPEKIIUEH TOIUTUKY (DUPMBI B
00JIaCTH KaueCTBa, eI 110 KAUYeCTBY M YTBEP)KICHHYIO OPTaHU3AIMOHHYIO CTPYKTYPY IPOU3BOJICTBA.
CpenHioro 4acTh MUPAMUIBI COCTABIISIOT METOINYECKUE TOKyMeHThI 00-11{ero xapakrepa, Mepo-
IPUATHSL U TTOCIEA0BATENBHOCTD ONlepaliil 10 00ECIIEUEHUIO KauecTBa.
Huxuss yacTe mupaMusl pectaniser codoit Habop padbounx MHCTPYKIIWN U1 UCIIOJTHUTENEH.
Bce 3Tu 1OKyMEHTBI OXBAaTHIBAIOT CIENYIOIIUE chephl AeATEIbHOCTH:
OpraHu3anoOHHaA pa60Ta;
IIPOEKTUPOBAHMUE;
JTOKYMEHTAaIUA,
MaTCpUAJIbHO-TCXHUYICCKOC O6€CH€"I€HI/IG;
IPOU3BOJICTBO (M3TOTOBIICHUE);
HWCHBITaHUA U IIpUEMKa NPOAYKIIVH;
KOPPEKTUPYIOIIUE ICUCTBUS MTPU OTKJIOHEHUSIX;
CBS3b C MIOTPEOUTEISAMU;
HaJ30D;
XpaHEHUe, TPAHCIIOPTUPOBKA.
Kak nokassiBaer onbIT, 00beM PykoBoactsa cocrasiser 100-120 nuctos. Coctout oH u3 20 rias
0 YUCIIY OCHOBHBIX 3JIeMeHTOB cucTembl (cormacao MC UCO 9001).
Crnenyrouryro rpynny JOKyMEHTOB COCTaBJISIOT CTaHAAPThI NPenpusTus (IpoLeaypbl), KOTOpbIE
periIaMeHTHPYIOT yIpaBlieHYecKHe 1 pabouune MpoLeaypsl o odecrneuyeHuto kauecTBa. B cocrase 1oky-
MEHTAIUH CUCTEMBI KaueCTBa, KaK MMOKA3bIBACT OIIBIT, MX MOKeT OBITh 10 200 Ha 250—400 mucrax. B

HUX C€CTb OTBCTHI Ha BCC BOIIPOCHI: «YTO», KKTO», «KAK» ACJIAOT COTPYAHUKU IIPEANIPUATHA 110 obecneue-
HHUIO Ka4€CTBaA.

W nocneauss rpynmna JOKYMEHTOB CHCTEMBI KaUueCTBa — ATO pabodne HHCTPYKIIHH,
CIIPAaBOYHUKH U ApyTas JOKyMEHTamus cucTeMbl. KomnuecTBo 1 00beM ATHUX JTIOKYMEHTOB
3aBUCHUT OT THUIIA TPOU3BOJICTBA, MPOAYKIIHH H JIP.

B crangaprax MCO 9000 moguepkuBaeTcs, YTO CUCTEMA Ka4eCTBA MTPEAIPUATHSA
JOJDKHA OBITH TIIATEILHO JOKYMEHTHPOBAHA B IETISAX:

* YETKOT'0 YCTAaHOBJICHUS TPeOOBAHNN K KQUE€CTBY M BBITIOJIHCHHUIO padOT MO €ro
00€eCIIeUCHHIO;

* pEryJsIpHOM (PUKCAIUY JAaHHBIX O PaKTUIECKOM KauyecTBe U (DYHKIIMOHUPOBAHUN
CHCTEMbI KaueCTBa;

* MPOCJICKUBAEMOCTH U UIACHTU(UKAITUN TPOAYKITUU U JCUCTBHUI MO0 00ECTICUCHHIO
€e KauecTBa;

* 3aKpeIUICHUS JIYUIINX TPAJAUIIMA U HAKOIIEHHOTO OTbITAa OpraHu3aluu padboT B
CHCTEME KayecTBa;

* 00BEKTUBHOIO JI0KA3aTeIbCTBA IPABUIILHOCTH BBIIIOJHESHHS pabOT B 00JIaCTH Ka-
YyecTBa.

Kaxk mokassiBaeT OmbIT, PyHKITMOHUPOBAHUE CHCTEMBI KQ4eCTBa CO3/1a€T OJIaronpHusTHBIN TICUXO-
JIOTHYECKUH KJIMMAT Ha MPEANPHUATHN: BBIIIOJHEHUE TPOIIECCOB UIET Oe3 momex, 0e3 omrOoK 1 OTCTYTI-
J'IeHI/II\/'I, yaydmacTCda COTpYAHUYECTBO MEXKAY MOAPa3ACIICHUAMU, OIYIIACTCA 60.]'[66 CO3HATCIBHOC OT-

HOIIICHHE K 00ECIIEYeHNIO KayeCcTBa y BCEX COTPYAHUKOB, & HOBBIE U3 HUX OBICTpEE U JIydllle BKIIIOYAIOT-
csl B pa0oOTy, 4eM 710 BHEAPEHUSI CUCTEMBI.
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CucreMy MOXKET CITPOEKTUPOBATH JH00asi OpraHu3alys, CHocOOHast BECTU pas3pa-
00TKH (MOXHO MPUTJIACUTD JIaXkKe KOHCYJIBTAHTOB U3 PYrOo OpraHu3aliuu), riiaBHoe, 4yTo-
OBl B MPOEKTE OBLIM JTOKHBIM 00pa30M YUTEHBI OJUTUKA MPEAIPUSITHS, OPTaHU3aLIHS
IPOU3BOJICTBA U BUJI TPOIYKIIUU.

3a NpaKkTUYECKOE UCIOJIb30BAHUE CUCTEMBI OTBEYAET JUPEKTOP, UYbH MOJIHOMOYUS
HE MOTYT OBITh IIEpelaHbl HUKOMY Jipyromy. [InanupoBanue mepornpusiTuii B 00J1acTu Ka-
4yecTBa KOOpAUHUPYET 0T/AeN obecnieueHus SduectBa. OH ke oTBevaeT 3a 3 (HEKTUBHOCTh
pabOTHI CUCTEMBI, BBISIBIIICT aHOMAJIMH M COTJIACOBBIBACT KOPPEKTUPYIOIINE EHCTBHS.

[Ipennpustre CBOMMU CUJIAMH WK C PUBIICUCHHEM KOHCYIbTaHTOB Pa3zpabatkiBa-
€T MPOEKT CO3/IaHUSI CUCTEMbI KAUECTBA.

[emn mpoexkra:

* MIOBBINICHUE KOHKYPEHTOCTIOCOOHOCTH BBIITYCKAEMOI MIPOTYKIINH,

* MPUOOIIEHNUE K KOMIUIEKCHOMY YIIPABJICHUIO KAYECTBOM,

* BHeipeHue 3((PEeKTUBHON CUCTEMBI KA4eCTBA JIJI1 KOHKPETHBIX YCIOBHUH (PUPMBI.

IIpouecc MpoeKTHPOBAHMS CHCTEMbI Ka4eCTBA HA NMPEANPUATHH T0JKeH ObITh
TIIATEJbHO CIUIAHNPOBaH. CyIIECTBYIOT YeThIpe (ha3bl TAKOTO IUIaHA.

IlepBas a3a — ob6ocHoBaHue npoekTa. [lepBriM nelicTBreM Ha 3TOH ¢a-e
JI0JIKHA OBITh TOITOTOBKA U MPEJICTABIICHNE MTPOCKTAa HA pACCMOTPEHHUE PYKOBOJICTBY.
Pemenne pykoBoacTBa — OUYEHb BakHas Bexa B IpoekTe. [IpoekT rmmanupyercs B gera-
JISIX, BKJTIOYAsi MHTEHCUBHYIO HH(OPMAIIMIO BCETO NIEPCOHANA C UCTOJIb30BAaHUEM Pa3INy-
HBIX UH(OPMAIIMOHHBIX CPEJICTB.

Bropas ¢a3za — pacummdpoBka, neranuszanus npoexkra. Llens sToit dha3el — g0-
OUTBCA SICHOTO TIpeACTaBiIeHUs 0 (popMe U cofep KaHUuU BCEX PJIEMEHTOB CUCTEMBI, YII0-
PAIOYUTH COCTABJISIOLIME ATOrO MPOEKTA, BHECTU CTAOMIIBHOCTD B Ipoliecc. B aToi (aze B
OCHOBE CYHIECTBYIOIIMX CUCTEM KauecTBa J[ymkeH ObITh pa3paboTaH (HamucaH) MakeT Py-
KOBOJICTBA MO KAYECTBY.

Tperbsi paza — ocymecTBiaenue. Ha 3toii (ha3e riraBHbIMU JEHCTBYIOIUMU JTH-
[IaMU JIOJKHBI OBITh OTJEIbHBIC TPOCKTHBIE paboune rpynisl. BmecTe ocHOBHOM paboueit
IPYNIOH, BO3IIIABISIEMON JUPEKTOPOM, OHU CO3/Iat0T PYKOBOJACTBA MO Ka4€CTBY ISl BCEU
(bupMBI U JIJIs1 CBOMX TO/Ipa3/iesieHui. 'Ta ¢aza aBisieTcsi Hanbosee TPy IHOU U U3 MaKeTa
PykoBojacrtBa 1o kauectBy. Ta yacte PykoBoICTBa, KOTOpAst OTHOCUTCS K ) KU3HEHHOMY
[IUKITY TPOYKITMH, TOJKHA OBITh HAIllMCaHa COOTBETCTBYIOINICH paboueli rpynmnoil u
"'JlorHaHa 1moj; KOHKPETHYIO POAYKIUIO. JIOKaJIbHbIE MPOEKTHBIE TPYMIIbI IO>KHBI 3aHH-
MaThCs TaK)KE BHECEHUEM M3MEHEHUN B CUCTEMY KadyecTBa.

YerBeprasi paza — BHYTPEHHHH KOHTPOJIb. OHA ITpeayCcMaTPUBAET UCIOJIb30Ba-
HUE BHYTPU(PUPMEHHOT'O KOHTPOJIS PE3yIbTAaTOB MpoekTa U 3 (HEKTUBHOCTH €ro ocyIile-
CTBJICHUA.

Cucrema KayecTBa J0JIKHA:

1. ObGecneunBaTh YIIpaBJICHUEC KAaYCCTBOM Ha BCCX YUACTKAX «IICTJIM KAaUCCTBA».

2. O6ecnieunBaTh y4yacTHe B YIPaBIEHUU Ka4€CTBOM BCeX paOOTHUKOB IMPEAIPUITHS.

3. YcTaHaBIMBaTh OTBETCTBEHHOCTD PYKOBOACTBA.

4. ObecnieunBaTh HEPA3PBIBHOCTDH ACATCIIBHOCTH 110 KQYECTBY C ACATCIIBHOCTBIO IO CHUXKECHUTO
3aTpar.

5. OGecneunBaTh MPOBEACHUE MPOPHIAKTHIECKUX MTPOBEPOK MO MPETYPEKICHHIO HECOOTBETCT-
BUH U JEPEKTOB.
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6. O0ecnieunBaTh 0053aTENBHOCTD BBISIBICHUS J€(PEKTOB U MPEMATCTBOBATH UX JOMYCKY B IIPOU3-
BOJICTBO M K TTIOTPEOUTEIIO.

7. YcraHaBIMBaTh MOPSAJOK TPOBEACHUS EPHOJHMUECKUX TPOBEPOK aHAIHM3a U COBEPILICHCTBOBA-
HUSI CHCTEMBI.

8. YcranaBnuBaTh U 00€CTIeYMBATh MOPSIOK JOKYMEHTAIBLHOTO 0pOpMIICHHS BCEX MPOLIETyp CHC-
TEMBI.

Cucrema kagecTBa MOXKET ObITh 3()(hEKTUBHOI TOJIBKO MPU YCIOBUH, YTO OHA (PYHKIIMOHUPYET
OJTHOBPEMEHHO U B TECHOM B3aHMO/ICHICTBUH CO BCeM! BUaMU JEATEIBHOCTH, BIUSIONIMMHI Ha Ka4eCTBO
npoaykiuu. Cpeny HIO OHUM M3 OCHOBHBIX BBICTYIAET MAaPKETHUHT, KOTOPBIM KPATKO MOYKHO OXapaKTe-
pPHU30BaTh KaK MOUCK U M3Y4EHHE PHIHKOB COBITA JJIS TPOABIIKECHUS 110 HUM HPOIYKIUH (PUPMBIL.

Ecnu paccMOTpETh «IIETII0 KauecTBay, TO MEPBBIM U MOCIEIHUM 3TAlOM 3aBEPIIAIONIUM OJHH €€
BUTOK ¥ HAUMHAIOLIUM CJIETYIOIINH, SBISETCS MapKETHHT. MapKeTHHT CUUTAETCS CPEICTBOM obecrede-
HUSI KOHKYPEHTOCIOCOOHOCTH npoaykuuu. Ero rmaBaas ¢popmyina — MpOU3BOAUTH TOJIBKO TO, YTO HPO-
TAaeTCH.
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2.4 Cepmudgbukauusi npodyKyuu u cucmem Ka4yecmea
CGFOI[HH B YIPABJICHUHU KAaUYCCTBOM Ba’KHOC 3HAYCHHUC MMCCT HAJIMYHC Ha (I)I/IpMaX

cepTU(ULUMPOBAHHON CUCTEMBI MEHEKMEHTA KAaueCTBA, YTO SIBJISIETCSI TApAHTHEW BBICO-
KOM CTaOUIIbHOCTH M yCTOMYMBOCTH KayecTBa NpoayKuuu. CepTuduKaT Ha CUCTEMY Kade-

CTBaA ITIO3BOJIACT COXPAHUTH KOHKYPCHTHBIC ITPCUMYIICCTBA HA PBIHKC.

HcnblTanusa mpoBoATCS Ha 00pa3liax, KOHCTPYKIMSA, COCTaB U TEXHOJOIMsI U3TOTOBJIEHUS! KOTO-
PBIX JIOJDKHBI OBITh TAKMMH XK€, KaK y MPOIYKIIMU, TOCTABIIEMON moTpeduTento (3aka3zunky). KomnuecT-
BO 00pa3LoB, MOPAJOK UX OTOOpA, NMpaBUiIa WIACHTUGUKALMM U XPAaHEHUS OIPEIEIIAIOTCS MpaBUIIaMU
CHCTEMBl CepTU(UKALMU OIHOPOTHOW MPOAYKIHMU C YYETOM HOPMATHUBHBIX JOKYMEHTOB, yCTaHABIIH-
BAIOLIMX TPeOOBaHMS U METObl UCIBITAHUHN JaHHOrO Bua nmpoaykuuu. Kak npasuio, oT00op o0pasnon
JUIS UCIIBITAaHUM OCYILLECTBIISIET OpraH M0 CepTU(PUKALMHU, UIH [0 €ro MOPYYEHUIO0 — UCIIbITaTeIbHAas Jia-
OopaTtopusi, UM Apyras KOMIIETeHTHas opranuzanus. B nensx obecneueHus 10Ka3aTeIbHOCTH Pe3yJbTa-
TOB IPOBEICHHON cepTuduKanu 00pa3ibl, NPOIIEIIINE UCTIBITAHUS, XPAHATCS B TEUEHHUE CPOKA FOJIHO-
CTH HPOAYKLMHM WIM CpoKa JeiicTBusa cepTudukara. TumnoBoi nmopsaok obpaiieHus ¢ oOpas3laMu, Hc-
MOJIb3yEMBIMH TIPH MIPOBEJCHUH 00s13aTeNnbHOM cepTudukanuu npoaykuuu, onpenenen 'OCT P 40.002-
96.

Ha ocHoBe aHanu3a NpOTOKOJIOB UCHBITAHUN, PE3yIbTaTOB OLIEHKU MPOU3BOJCTB, CEPTU(PUKALIU
CUCTEM KadecTBa WJIM IPOU3BOJCTB, aHAIM3a JOKYMEHTOB O COOTBETCTBUH JAPYTUX KOMIIETEHTHBIX Opra-
HOB TOCYAAapCTBEHHOI'O YIPAaBJIEHHUsS OpraH MO CepTU(HUKALUHN OCYLIECTBISET OLEHKY COOTBETCTBHS
JIPOAYKIIUHN YCTAaHOBJICHHBIM TpeOOBaHUAM, opopMisieT u peructpupyer ceprudpukar. Popma ceptudu-
kara coorBercTBUA B Cucteme ceprudukanuu ['OCT PO npusesneHa B IpUI0KESHHH.

Cpoxk aeiicTBus ceprudurkara ycTaHaBIMBAET OpPraH Mo cepTU(UKAINK C yYeTOM CpOKa JeHCcTBUs
HOPMATHBHBIX JIOKyMEHTOB Ha MPOAYKIMIO, @ TaKKe CpPOKa, B IpeJesiax KOTOPOro cepTU(UIMpPOBaHbI
IIPOM3BOJICTBO WJIM CHCTEMa KadecTBa. B mo0oMm ciydae Cpok AeicTBUs cepTU(HKaTa HE MPEBHIIIAET
Tpex neT. Ecau uznenue umeer cpok ciyxObl (CpoK TOJHOCTH), TO JieiicTBUEe cepTU(dUKaTa pacnpocTpa-
HSIETCS Ha MapTHIO MPOAYKIMM WIK Kaxjaoe uzaenue. [Ipy BHeCeHUM M3MEHEHUN B KOHCTPYKIHMIO (CO-
CTaB) MPOAYKLMHU WM TEXHOJOTMIO €€ MPOM3BOJCTBA 3asiBUTENb 3apaHee JIOJKEH M3BECTUTh OpraH IO
cepTu(UKalMM, KOTOPbI MPUHUMAET PElIeHHEe 0 HEOOXOAMMOCTH MPOBEIACHHS HOBBIX MCHBITAHUN WIN
OLIEHKH COCTOSIHUS ITPOU3BOJICTBA 3TOM NMPOIYKIUH.

CaeneHust 0 cepTUPUIMPOBAHHONW MPOIYKIUHU NMPEANPUATHE-3adBUTEIb IPUBOJUT B COIPOBOIU-
TEJbHOM TEXHUYECKOHN JOKyMEHTalMHU (IaclopT, STUKETKA) ¢ yKa3aHUeM PEeKBU3UTOB cepTudukarta. [Ipa-
BO MapKHpOBaHUS MPOAYKIUU 3HAKOM COOTBETCTBHS M3TOTOBHUTENb MOJIy4YaeT Ha OCHOBAHUU JIMIICH3UH,
BbIJIaBa€MOM OpraHoMm no ceptudukanuu. [IpaBuna Belgaun JUIEH3UI Ha MpoBeaeHHE paboT Mo 00s3a-
TEIbHOU cepTUUKAIMHN U TpuMeHeHue 3Haka cootBeTcTBUd onpenenensl 'OCT P 40.003-96. Mapkupo-
BaHUE CEPUIHO BBITYCKAEMOMN MPOIYKIIUU OCYIIECTBISAET N3TOTOBUTEND, U OH HECET OTBETCTBEHHOCTH 32
COOTBETCTBHE MPOAYKLMU HOPMATUBHBIM JIOKYMEHTaM U CepTU(PUIMPOBAHHBIM (MCIIBITAHHBIM) 00pa3-
nam. Kak nmpaBuio, 3HaK COOTBETCTBUS HAHOCUTCSI HA HECHEMHYIO YacTh KaXJI0W €IMHUIIBI cepTUdULIU-
POBaHHON MPOAYKIHMU U Ha KaXAYH YIaKOBOYHYIO €IUHUILY 3TOW MPOAYKIHMH PSAJOM C TOBApHBIM 3Ha-
KOM H3TOTOBHTENSI, MapKupoBaHHE U3JENTUS OCYIIECTBIIAETCS OOIIEU3BECTHBIMU CIIOCOOAMU — TPaBUPO-
BaHUe, TpaBJICHUE, JINThE, Neyatanue u ap. [Ipy HeBO3MOXKHOCTH HaHECEHUS 3HaKa COOTBETCTBUS HEMO-
CPEeACTBEHHO Ha MPOIYKIMIO (IJIs1 Ta3000pa3HbIX, JKUAKUX U CHITYYHX MAaTEPUAIOB U BEIIECTB) €r0 HAHO-
CSAT HA Tapy WM yNMakoBKYy. Bo3aMOXXHO Takke HCIIOJIb30BaHHUE CHEIHAbHBIX TEXHUYECKUX CPENICTB, Ta-
KHX KaK SIpJIBIKHU, JICHTHI, BBIMOJIHEHHBIE B BHJI€ BCTPOCHHOM 4acTH MPOAYKLMH (151 KaHATOB, Kabeneil u
T. I1.). B mo0om cnydae mpaBuiia HaHECEHHS 3HAKOB COOTBETCTBHUSI HA KOHKPETHYIO MPOJIYKIIUIO YCTaHaB-
JMBAIOTCA MPAaBUIAMHU CEPTHU(PHUKAIIMY B CHCTEMaX CepTU(PUKAIMU OTHOPOJHOMN MPOIYKIINH.

MHCTIEKITMOHHBIA KOHTPOJIb 32 CEPTHUPHUIIMPOBAHHON MPOAYKIIMEH OpraHu3yeT opraH IO CepTH-
¢uKanyu B TEYCHUE BCETO CPOKa JCHCTBUS CepTH(HKATA U JIUIEH3UH, HO HE PeXe OJHOTO pa3a B TOJ.
MHCeKIIMOHHBIM KOHTPOJIb OCYIIECTBIISIETCS B BUJIE NEPUOJUUECKUX U BHEMJIAHOBBIX NPOBEPOK, BKIIO-
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YAIOIIUX UCTIIBITAHUS 00pa310B MPOAYKIIUHU U IPYTUX MPOBEPOK, HEOOXOAUMBIX JIJIsl TIOATBEPIKICHUS, YTO
peanu3yeMasi MPOJAYKLHUs MPOJODKAET COOTBETCTBOBATH YCTAHOBJIEHHBIM TPEOOBaHMSAM, MOATBEPIKICH-
HBIM paHee MPH CepTUUKATUH.

Kpurepusimu ans onpeneneHus NEpUOJUYHOCTH U 00beMa MHCIIEKLIIMOHHOTO KOHTPOJIS CIIy»KaT
CTEIeHb MOTCHINAIBHON OMACHOCTH MPOIYKIIMH, CTA0OMIIBHOCTh €€ MPOM3BO/ICTBA, 0OBEM BBITyCKa, Ha-
JMYUe CHUCTEMBbI KadecTBa U T. 1. O0beM, coepkaHue U MOPSIOK MPOBEIEHHsI HHCIEKIIMOHHOIO KOHTPO-
751 B 3aBHCUMOCTH OT CXEeM CepTHU(UKAIMH YCTAaHABJIMBAIOTCS MPABHJIAMH CUCTEM CEPTH(HUKAIIMUA OTHO-
POIHOM NPOTYKLUH.

[To pe3ynapTaraM HHCIEKLIMOHHOTO KOHTPOJII OpraH MO CepTU(UKAIUN MOXKET MPUOCTAHOBUTH
WIA OTMEHUTH JEUCTBHE cepTU(UKATa U aHHYJIUPOBATh JIULEH3UIO HA MIPABO IPUMEHEHUs 3HAaKa COOT-
BETCTBUSA. DTO MPOUCXOJUT B TEX CIydasiX, KOrJa yCTAHOBJIEHO HECOOTBETCTBUE ITPOLYKIIMH TPeOOBaHU-
M HOPMaTHBHBIX JOKYMEHTOB, BHECCHBI H3MECHEHHsI B HOPMAaTUBHBIM JOKYMEHT Ha IPOAYKIIMIO WM Me-
TOJ UCIIBITAHUN, B KOHCTPYKIIHIO (COCTaB), B KOMIUIEKTHOCTb MPOJYKIIUU MJIM TEXHOJIOTHUIO €€ IPOU3BOI-
crBa. PelieHne o MpuOCTaHOBJICHUU ACUCTBUS cepTU(UKATa U JUIEH3UM Ha MIPABO NPUMEHEHUs 3HaKa
COOTBETCTBHS IPUHUMAIOT B CIIy4asiX, €CJIA 3asiBUTEIIb B COCTOSIHUU YCTPAaHUTh OOHAP yKEHHbIE IIPUUUHBI
HECOOTBETCTBHSI IIyTEM COITIACOBAHHBIX C OPraHOM KOPPEKTHPYIOLIMX MEPONPUATHH U o0eceunTs (1o1-
TBEPAUTH) COOTBETCTBUE MPOAYKIIMHK O€3 NOBTOPHBIX HCIBITAHUM B aKKpeJUTOBaHHOW jaboparopuu. B
IIPOTHBHOM cCilydyae JielicTBUue cepTuuKaTa OTMEHsETCs, a JIMLEH3Us Ha MPaBo MPUMEHEHUs 3HaKa COOT-
BETCTBUS aHHYJIUPYETCS.

Ceprudukaius UMIOPTUPYEMOH MPOAYKLUHU OCYIIECTBISETCA IO TeM e npasBuiaMm. Bo ucnosn-
Henue 3akoHoB PO "O 3amute npaB norpedureneii”, "O ceprudukauy mpoayKIuu u yeuyr" onpeneincH
NOPSI0K BBO3a Ha TeppuTopuio Poccun ToBapoB, mojuiexaniux o0s3aTesibHON cepTuduKanuu. JlaHHbIH
JOKYMEHT yCTaHaBJIMBAET, YTO BBO3Y Ha TAMOXXEHHYIO TeppuTOpuio Poccuu moasiexar ToBapbl Ipu yc-
JIOBUU MX COOTBETCTBUS TpeOOBaHUAM 0053aTENIbHON cepTU(UKALMU, KOTOpble ycTaHOBIEHbI B PO Ile-
PEUHU TaKMX TOBapoB (hopmupyroTcs B coorBeTcTBUU ¢ TpeboBanusimu TH BO/] IN'occrannaprom Poccun
u I'ocynapcTBEHHBIM TaMOXKEHHBIM KOMUTETOM PO.

HeoOxonuMocth Hanuuusi cepTuduKaTa U 3HaKa COOTBETCTBUS HA UMIIOPTUPYEMYIO MPOIYKIIUIO
J0JKHA OBITh MPEYCMOTPEHA B YCIIOBUSAX KOHTpPaKTa (JOroBopa), 3aKJII04aeMoro Ha MOCTaBKY TOBapoB B
Poccuro. Ha Teppuroputo Poccun no npencraBieHnu cepTU(UKATOB B TAMOKEHHBIE OPTaHbl MOTYT OBITh
JOMYIIEHbI TOBAPBI, KOTOPbIE JOJKHBI IPOUTH 0053aTENbHYIO CEPTUPUKALIMIO U TaKUe TaAMOXEHHBIE pe-
KHUMBI, KaK BBIITYCK JUIsl CBOOOJIHOTO OOpallleHus, peuMIIOpT, epepaboTKa Mo TAMOKEHHBIM KOHTPOJIEM
(B ciaydae BbIIlycKa NMPOJYKTOB MepepabOTKU B CBOOOAHOE obOpallieHHe), nepepadoTka BHE TaMOKEHHOM
TeppUTOpUH (B 4acTH, Kacarouieiicss BBO3a NPOAYKTOB nepepaboTku). be3 Hannuus ceprudukara MoryT
OBITH BBIMYIIEHBl TOBAPHI, MpPEAHA3HAYEHHbIE I O(QHUIMATBHOTO IOJIb30BAHUS INPEICTaBUTEIbCTBAMU
MHOCTPAHHBIX TOCYAApCTB U MEXKIYHAPOJHBIX MEXKIPABUTEIbCTBEHHBIX OpraHU3allui, a TakKe TOBApPHI,
BBO3UMbIE (DU3MUYECKUMHM JIMIIAMHU M HE MpeJHa3HAUYEeHHbIE Ul MPOU3BOJICTBEHHON WM KOMMEpPYECKOMH
JeSITEIbHOCTH. Y CIIOBHO MOTYT BBIITYCKaThCcsl 0€3 MpEACTaBI€HUs CEpTU(PUKATOB MPHU MOMEIIEHUH 0]
YIIOMSIHYTBIE€ TAMOKEHHBIE PEXUMBI TOBApbl, BBO3UMBIE B €IUHUYHBIX KOJIMUECTBAX U MpPEIHA3HAUECHHBIE
JUIS TIOTPEOIeHNs UCKITIOUNTENBHO JUIIAMH, UX BBO3AIIUMU. [Ipu 3TOM HEOOXOAUMO UMETh COOTBETCT-
BYIOILIME 00sI3aTEbCTBA, PEACTABIsIEMbIE B TAMOXKEHHbIE OPTaHbl.

Omanwi npoeeoemm cepmudmmmuu cucmembsbl Kauecmea

B mponecce NpoBCACHUA CepTI/I(l)I/IKaHI/II/I CHCTCMBI Ka4y€CTBAa MOXKHO BBIJICIINTH JIBa J3Talia:

‘HpCﬂBapI/ITC.HBHaSI IMMPOBCPKaAa U OLICHKA CUCTCMbI Ka4CCTBA,

40KOHYATEIbHAA IIpOBEpKa, OLICHKAa W BblAa4da CepTI/I(l)I/IKaTa COOTBETCTBUA CUCTEMBI KadceCTBa
npeanpuAaATrud COOTBCTCTBYIOLICTO CTaHAapTa.

Kaxx1p1il n3 yKa3zaHHBIX 3TaloOB COACPKUT ONMpPEETIeHHbIN cocTaB padot. [Ipennpusitu-
SIM, TIPETEHIYIOLIUM Ha CEPTU(PUKALNIO CUCTEMbI Ka4eCTBa, U OPraH HO cepTU(UKALIMKU BMe-
CTE C 3a4BKOM U CONPOBOAUTENIBHBIM MMCbMOM CJIEIYET HAINPaBIATh: AaHKETY-BOIPOCHUK IS
MIPOBEICHUSI MPEBAPUTEIILHON MTPOBEPKH CUCTEMbl KauecTBa; 001llee PyKOBOJICTBO MO Kaue-
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ctBy (unu ocHoBHOM CTII cuctembl kauecTBa), MHPOPMALIMOHHBIE JAHHBIE O KaY€CTBE MpPO-
AyKIUU (CBEACHHUS O peKJaMalusxX, NoTepsax OT Opaka, pe3yibTaTax paHee MPOBEACHHOW Ha
NpeaNpUiATUN CepTU(PUKAIIMY, UCTIBITAHUSX TPOAYKIUU U T.I1.); IEKJIAPALUI0 O COOTBETCTBUU
CHCTEMbI KaueCTBa; CUET OIUIATHI 3a MPOBEJACHHUE MEPBOrO ATArna MPOBEPKH CUCTEMBbI KayecT-
Ba. [lo mpocr0e oprana mo ceprudukauy MOTyT OBITH MPEACTABICHBI TAK)XKE JAPYTHE CBeJe-
HUS U JAaHHBIE O IPEINPUIATUN U CUCTEME KayecTBa.

[To pe3ynbTaTam MepBOro 3Tamna OpraH 1Mo cepTu(PUKany COCTABISAET 3aKIIOUEHUE,
B KOTOPOM YKa3bIBa€TCS TOTOBHOCTh MPEIPHUSATHUS U 11€JI€CO00PA3HOCTh MPOBEJACHUS BTO-
poro sramna paboT nmo cepTUUKAIUU CUCTEMbl KadecTBa JIMOO PacCKpBIBAIOTCS MPUYMHBI
HEIEIecO00pa3sHOCTH MJIM HEBO3MOKHOCTU MPOBEICHUsI padoT mo BTOopomy sTamy. [lpu
MOJIOKUTEIIPHOM 3aKJIFOUEHUU TIPU MOANUCAHUH JIOTOBOPA YCTAHABIMBAIOTCSA CPOKH IPO-
BeJIeHUs1 pabOT MO BTOPOMY 3Taly — OKOHYATEIBHOM MPOBEPKE U OLICHKE CUCTEMBI Kade-
ctBa. Ecau mipu mpoBeneHnu pabOT BTOPOIro 3Tama OpraHoM MO cepTUUKanuu oOHapy-
’KUBAETCA HECOOTBETCTBUE CUCTEMbI KaueCTBa TPEOOBAHUSM COOTBETCTBYIOLIETO CTaHIap-
Ta, TO COBMECTHO C IPEANPHUATUEM OINPEIEISIETCS CPOK €€ JOPA0OTKH U YCTaHABIMBAETCS
OPUEHTHUPOBOYHBII CPOK MOBTOPHOM NpOBEPKH. [Ipy MOI0KUTEILHOM pellieHnn cepTUuu-
KaT BBIJAETCSA Ha ONPENENECHHBII CPOK (OOBIYHO 3TOT CPOK OIFPAHMYMBAETCS TPEMsl roja-
MH).

Pa3BuTne neqareapbHOCTH MO cepTU(UKALMKU B IPOMBIIIIEHHON cepe OTeyecTBEH-
HOM SKOHOMMKH CO3JaJI0 MPEANOCHUIKM U 0OYCIIOBII0 HEOOXOAMMOCTh CO3JIaHUSl CBOJIA
IpaBWI MO aKKpEAUTALUU Pa3IMYHBIX OOBEKTOB (OPraHoOB MO CcepTU(UKALNHU, UCTBITA-
TENIbHBIX M U3MEPUTENBHBIX Jaboparopuil). B atux mensx ObL1 cpoOpMUPOBAH KOMILIEKC
TpeboBanuii, mpuMeHsieMbix B PD k cucremam akkpenutanuu 0OBEKTOB, OCYIIECTBIISIO-
IIMX OLIEHKY COOTBETCTBHSI, BKJIOUasi UCIBITAHUS, U3MEPEHUS U cepTU(UKaIIIO B 00s13a-
TEJTHHOU (3aKOHOAATENILHO PEryInupyeMoii) U 1o0poBoibHOM cepax. B HacTosiee Bpems
Poccuiickas cuctema akkpeautanuu (POCA) perimaMeHTUpOBaHa KOMILJIEKCOM Tocynap-
CTBEHHBIX CTaHIAAPTOB. B 3THX cTaHmapTax peaan30BaHbl MOJ0KEHUS 3aKOHOB PD "O 3a-
umTe npaB notpedureneit”, "O ceprudukanuu npoaykuuu u ycuayr", "O6 obecneuenuu
€AMHCTBA U3MEPEHMI" B YACTU AKKPEIUTAIIMU UCIBITATENIbHBIX U U3MEPUTEIbHBIX J1a00-
paTopuii, opraHoB no ceptudukaiuu, a Takxke pykosoacts MCO/M3IK 55, UCO/M3K 38,
NCO/M3K 40, esponeiickux crannaptoB E cepun 45000 u pabot MexayHapoIHON KOH-
depeHIuy Mo akKpeauTaluu ucnbsirarenbHbix adoparopuit (MJIAK). O6bekTamu akkpe-
JMTAIMK B pamMKax 3Toit cuctemsl onpezaeneHs(I'OCT 51000.1-95):

471200paTOPHUH, OCYIIECTBIIAIOIINE UCTIBITAHUS, U3MEPEHHUS, KaTHOPOBKY;

40prassl 1o cepTudUKaluy NPOAYKLIHHU, YCIYT, IPOU3BOJICTB U CUCTEM KaueCTBa;

#METPOJIOTUYECKUE CIYXKObl FOPUIMYECKUX JIMI, OCYILECTBISIONINE MOBEPKY
CPEACTB U3MEPEHHU;

4#0praHu3alny, OCYLIECTBISIOIINE CIEUHUAIBHYI0 MOATOTOBKY 3KCIIEPTOB B ITHUX
00J1aCTIX AEITEIHLHOCTH.

AKKpeAUTalMI0 OpraHu3aluid, OCYUIECTBISIONIMX NAEATebHOCTh B 00A3aTENbHOU
cdepe, oprauu3yroT U npoBoisaT I'occtangapt Poccum m apyrue QenepanbHble OpraHbl
WCTIOJTHUTENILHON BJIACTH (B CIIy4asix, ONpeeeHHbIX 3aKOHOAATeILCTBOM). Opranu3anus
paboT Mo aKKpeAuTaIMd 0ObEKTOB MPUBEEHA HA puc. BriojiHe ecTeCTBEHHO, YTO OpraHu-
3alMKU-3asBUTENIN aKKPEAUTYIOTCS B ONpeesieHHON obnacTu. VX akkpenuranus ocyuiecT-
BJISIETCS] IPUMEHUTENBHO, K KOHKPETHBIM BUAAM MPOAYKLHUH, yCcIyT, paboT. Ilpu sTom oa-
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HO3HAYHO YCTAHABJIUBAIOTCA MPOBEPSIEMBIE MapaMETPbl U METOJbl HCCIIEOBAHUI (KOH-
TPOJIsI, MPOBEPOK), COOTBETCTBYIOIINE UM CTAaHAAPTHI U JPYTrMe HOPMATUBHBIC TOKYMEHTHI.
Paborta 1o akkpeauTanuy BKIOYAET CJICIYIONIUE MIECTh OCHOBHBIX 3TAIOB:

1. IlpencraBieHue 3asBKU Ha aKKPEIUTAIIUIO U €€ TIPeBApUTEILHOE PACCMOTPEHHE.

2. DKCNEPTU3y JOKYMEHTOB O aKKPEIUTAIUY;

3. ATTecTanuio 3asiBUTEIIA;

4. Ananu3 Bcex MaTepHUasoB IO pe3yJibTaTaM dKCIEPTU3bI U aKKPEAUTAIUH;

5. IlpunasaTHE pernieHus 00 aKKpeauTaIlluy Wik 00 OTKa3e B aKKpEIUTAIlUH, U, COOT-
BETCTBEHHO, 0()OPMIICHUE, PETUCTPALIMIO U BbIJJauy aTTecTaTa akKpeauTaI1u.

6. [Tocnenyromero THCIEKIIMOHHOTO KOHTPOJISI aKKPEAUTOBAHHON OpraHU3allii.
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3 3agaHue AJ151 CAMOCTOSITEIbLHON PadoThI CTY/1I€HTOB

CamocrosiTenbHas paboTa MarucTpaHTa COCTOUT U3 JIBYX OJIOKOB, BBIMOJHEHUE KO-
TOPBIX SBJISIETCS JOITYCKOM K 3K3aMEHY IO TUCIUIIINHE:

1 — nBa pedepara (006EM kaxkaoro 20-30 cTp.), kaxapiid pedepar onenuBaetcs B 20
0aJIoB;

2 — oimosinenne KKP. KonTponbHo-KypcoBasi paboTa J10JKHA ObITh BBIMOJHEHA U
3auTeHa MpernojiaBaresieM J0 SK3aMEHalMOHHOM ceccun (orieHuBaeTcs B 20 6aIioB ).

Temsl peepaToB

1. OGm1as MoIeTh COBEPIIICHCTBOBAHUS OM3HEC-TIPOIIECCOB opranm3aiuu. HeoOxomu-
MOCTbh COBepLIEHCTBOBaHUA. OOIIas MOJAENb COBEPIICHCTBOBAHMS. METOABl U WHCTPY-
MEHTBI, TPUMEHSIEMbIC IS KaXJIO0W CTaguu MOJEIM COBEPIICHCTBOBAHUS Ou3HEC-
ITPOLIECCOB.

2. IIpocTeie MHCTPYMEHTHI KOHTpoOJs KadecTBa. KoHTpoibHBIE nucTKU. [[narpamma
[Tapeto. IlpuumnHO-cnencTBeHHas auarpamma. Crpatudukaius gaHHbBIX. [lnarpamma
pazopoca. ['ucrorpamma. KoHTposbHbIE KapThl.

3. NHCTpyMeHTBI KOHTpOJIS KauecTBa. [uarpamma cpoactsa. JlmarpamMma B3anMOCBSI-
3eil. JIpeBoBuHas nuarpamma. Matpuunas auarpamma. Ctpenounas auarpamma. PDPC
(TuTaHupOBaHUE MPOLIECcCa OCYIECTBIECHUS TPOTrpaMMBbl). AHAIN3 MAaTPUUHBIX TAHHBIX.

4. benumapkunr. OmnpeneneHue U HCTOPUS BO3HUKHOBEHUs OeHUMapkuHTa. Bumbl
6enumapkunra. [Iponecc npoBeneHus 6eHuMapkunra. Merojpl aHanu3a OEHYMAPKUHIO-
Boii mH(popmaruu (mMeton Kosanera, SWOT-ananu3, cuctema cOamaHCHPOBAHHBIX MOKa-
3areneir, ABM).(Hocakosa T.)

5. OpraHuzaioHHbIe THCTPYMEHTHI MEHEKMEHTA KadecTBa. MeX(pyHKIIMOHAIHHBIC
koMmaHAbl. Komans! pemenus npodiaeM. Kpyxku kauecTa

6. UHCTpyMEHTBI COBEpUIEHCTBOBaHUs Ou3Hec-mpoleccoB. CaMoolleHKa MpoLEeccoB
opraHuzanuui. MeToibl MO3TOBOro MTypMa. Ynpoienue. Maeanuzanus. Ananus padbounx
saueek. Mopenb kauectBa Kano. AHWIN3 TIOJISI CUII.

7. CtpykrypupoBanue ¢pynkinuu kadectsa (COK). Haznauenue u uctTopusi BO3HUKHO-
BEHMsI METOJ]a CTPYKTypupoBaHus (yHKIMH KadecTBa. Vcmonp3oBaHHE CTPYKTYpPUPOBa-
HUS QYHKIIMY Ka4eCTBa HA YETHIPEX dTamax Co3AaHus MPOAYyKIUU. MeToauka CTpyKTypH-
poBaHus (QYHKIIMH Ka4eCcTBa. DTaIbl MOCTPOCHUSI «JIOMa KAa4eCTBaY.

8. Metonmonorust ynyumenus kadectBa Tarytu. CocraBnsromue Guiocopuu Taryru.
Mopenu mporieccoB mo Tarytu. ®aktopsl myma u Qaktopsl KoHTpouss. [logxomer k
yIy4YlIeHUI0 KadecTBa. DyHKIUS «Ka4YeCTBO—CTOUMOCThY TaryTu. DTanbl U METObI MIPO-
€KTUPOBAHUS U3JEIUU 10 TaryTu.

9. DKkcnepTHBIE METOJIBI petieHus IpobsieM kauecTBa. [loHATHS 00 IKCTIEPTHBIX METO-
nax. O6macTi MPUMEHEHUs YKCIIEPTHBIX METOJ0B. MeToabl SKCIEPTHHIX OreHOK. O0pa-
00TKa pe3yNbTaTOB IKCIEPTU3bl. AHAIN3 SKCIEPTHHIX O1leHOK. Koaddurmentsr koppensi-
LMY PAHTOB U KOHKOpIauu. MeTo1 mapHbIX CPABHEHUM.

10. ®yHKIIMOHATFHO-CTOMMOCTHBIN aHanu3.001Ke CBeIeHUsT U TPUHITUIIBI (YHKITHO-
HaJbHO-CTOMMOCTHOTO aHann3a. OyHKIIMOHAIBHBINA aHanu3. [IpuHnunel 1 npaBuia Gop-
mynupoBanusi pyHkuuid. Knaccubukanus QyHKIU U uX paHxupoBaHue. DTanbl GyHK-
MOHAJbHO-CTOMMOCTHOTO aHajin3a. YCTAaHOBJIEHUE B3aMMOCBS3M MEXIY JJEMEHTaMU U
¢bynkuusimu. [Ipumeps! GyHKIIMOHATBHO-CTOMMOCTHOTO aHANM3a KOHCTPYKIIMU U Ou3Hec-
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nporecca.

11. Merononorus «llects curm». Coaepxxanue Mmeronosioruu «lllects curmy». Pacuer
coctosiHud mpoiiecca. CTpaTeruu mpopbeiBa Ha YpoBHE OM3HECa, ONEPALIMOHHOM YPOBHE U
Ha YypoBHe mporecca. MHppacTpykTypa W HMHCTPYMEHTHI peaju3alid METOAO0JOTUU
«ectp curm». Jrtambl pa3zBepTbiBaHuss Merogosioruu «lllecte curm» B opraHuzaiuu.
[IpenmyiecTBa METOAOJIOTHH.

12. YnpaBieHue KayecTBOM 3aKyNOK. ACHEKTbl YIPABJICHUS Kaye€CTBOM 3aKYIOK.
TpeboBanus k mpuoOpeTaeMbIM ToBapaMm U yciyraM. [loaxoas! 1uist BeIOOpa MOCTaBIIUKA.
Aynut nocraBumka. OnpeneneHue pedTHHra MOCTaBIIMKa (C TOMOIIBIO BECOBBIX KO3(]-
(bUIUEeHTOB, IO MPOLEHTY Opaka, METOJIOM PAaCCTAaHOBKH NMPUOPUTETOB). BXOaHON KOH-
TpOJb Tpoaykuuu. PacyeT mapameTpoB BHIOOPOYHOTO KOHTpOJs. Mcnonp30BaHue cTaTH-
CTUYECKUX TaONUIl JUIsl BEIOOPOYHOTO KOHTpoJid. OmnpeneneHue mnokaszareyied ogHOKpaT-
HOI1 BBIOOpKU. [IprMepbl 0TOOPOB MOCTaBIIMKA.

13. Crangaptuzaiuu TpeOOBaHUM K 00ECIIEUCHHUIO U YTIPABICHUIO KAY€CTBOM. JTarlbl
CTaHAapTU3aIMU TPeOOBaHUM K 00ECTICUCHHUIO U YIIPABICHUIO KAYECTBOM. 3HAYEHUE CTaH-
JapTu3aluuu TpeOOBaHUI K 0OECIICUEHUIO U YIIPABICHUIO KaYeCTBOM. 3HAUEHUE CEpTU(U-
KAl CUCTEM KayecTBa i moTpeduTeseld. 3HaueHue cepTuduKaluu CUCTEM KadyecTBa
JUI IPOU3BOaUTENEH. 3HaUeHHE CepTU(PUKAIIMN CUCTEM KayecTBa JijIsl OOIIECTBA.

14. Tpu monenu cucteM kaudectBa (ctanmaptsl [SO 9001, ISO 9002, ISO 9003).

15.I1ocTpoeHust cucTeMbl KauecTBa B COOTBETCTBUM C TpeOoBaHusiMu crangapta 1SO
cepuu 900,. 9002,9003

16. HanronanbHble 1 MEKIYHAPOAHBIE IPEMHUU 10 KAYECTBY.

17.0pranbl o cepTuUKaIMU CUCTEM KayeCTBa.

18.AyauT cucTemMbl Ka4eCTBA.
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4 3adaya rno KanbKynsyuu 3ampam Ha Ka4ecmeo

Pacuer BbINONHAETCA B TOHKOW TETPAIX B CIEAYIOIIEH IMOCIEI0BATEIbHOCTH:
1. 3ananue (MCXOAHBIC TAHHBIC)
2. Pacder ¢ 00s3aTeIbHBIM MTOSICHEHUEM.
3. Pesynbrathl pemieHus.
3anaua.
IlpeanpusiTue cocTaBuJIo0 0TYeT 32 0AMH rog padorsl. Ilo pesyjabTaram oT4yera moay-
YHJIMCH CJIeAYIOIINe 3aTPAThI:

3arpatbl JNEHE)KHbIE  €AMHMIIBI

(a\e)
OOG6y4eHue niepcoHana 30 ThIC.
Cepruduxanus (a1 1 Bapuanra) 4 ThIC.
JInnen3upoBanue (111 2 BapraHTa) 4 ThIC.
[Toe3nka mo mpoBepke 000pyAOBaHUS pecTopaHa 4 ThIC.
[Toe3nka o mpoBepke coOM0eHUsI TpeOOBaHUIT SProHO- 2 ThIC.
MHKH 1 ThIC.
IIpoBepka paboThI IepcoHana

PemonT oduca nmuncs 75 nuerr. O6bem nponaax coctaBui 80 Twic. a.e./mesi. B nexabpe
dbupma npeioxkuia kieHtaMm ckuaku 50 %. O6wveMm npogax ysemuuuics Ha 20%. Orle-
HUTE 3aTpaThl BHYTPEHHUE, BHEIIHKUE U 001Me Ha KadyecTBo 1o Meroay [1O/] u koHeuHyro
BBIPYUKY 32 T'OJI C y4€TOM, uTo B 1 Mecsie 25 pabouux gHEH.

5 Tecmbi Oniss caMOKOHMPOJIsI

36. Uto oTHOCHUTCS K OOBEKTUBHBIM YCIOBHUSM, BIUSAIONIMX HAa (DYHKIIMOHUPOBAHUE 3JIEMEHTOB KauecTBa?
a) Hakomenune MactepcTBa U 3HaHUE

0) PpIHOYHO-KOHKYPEHTHBIE, OpraHU3allMOHHbIE, HAYYHO TEXHUYECKHE

B) IloBblienne 0011e00pa30BaTEILHOrO U KYJIBTYPHOT'O YPOBHS

37. Uto HeoOX0aMUMO Ui TPOBEECHUS HEMPEPHIBHOTO YIYUIlIEHUS KayecTBa?

a) MOHUTOPHHT KOHEYHBIX PE3yJIbTAaTOB, AHAIN3 CUCTEMbI CO CTOPOHBI PYKOBOJICTBA, YIyUIlIEHUE pe-
3yJIbTAaTHBHOCTH

6) OnpenenuTh, NPUTOIHA JIU MO-TIPEKHEMY JJIs Balllel CUCTEMBI JaHHAasi CUCTeMa MEHEPKMEHTa Kaye-
CTBa, PACCMOTPETh HECOOTBETCTBHS U JKaT00BI

B) [IpoBepuTh pe3ynbTaThl pabOTHI EpPCOHATA

38. K xakomy pazneny MCO cepun 9004 otHOCHTCS cnenyrouuii atan cnupanu kadectsa no MC NCO:
KonTpo:b, mpoBeneHue UcnbITaHUi U o0cie10BaHue?

a) YrpaBieHue Npou3BoACTBOM

0) HecootBercTBUE

B) Mepbl KOPPEKTUPYIOIIETO BO3AEHCTBUS U MPOBEPKA MPOTYKIIUU

39. Uto Takoe CTOUMOCTb COOTBETCTBHS?

a) OTo 3aTpaThl TOHECEHHBIC U3 32 HAPYIIECHHUS CYIIECTBYIOIIETO Ipoliecca

0) DTo0 3aTpaThl MOHECEHHBIE C LIETBIO YIOBICTBOPEHHS BCEX CHOPMYITUPOBAHHBIX U TIOPA3yMEBaCMbIX
BOIIPOCOB MOTpeOHTENEH MPU O€30TKA3HOCTH CYIIECTBYIOIIETO Mpoliecca

B) DTO KOJIMYECTBEHHBIN MTOKa3aTeb KauyeCcTBa
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40. Yto BKIIOYAET B ce0s1 PKOHOMHKA KauyecTBa?

a) Opranu3anuio y4éra JaHHbIX O Ka4eCTBE MPOIYKIUH, YUET JAHHBIX O 3aTpaTax, KOHTPOJb 3aTpaT Ha
Ka4yecTBO

0) M3yuyeHne pbIHKOB COBITA, MIPOTHO3UPOBAHHUE YPOBHS Ka4eCTBA MPOIYKIIMH U YCIIYT

B) HopmupoBanue TpeboBaHu# K Ka4eCTBY, IJIAHUPOBAHKE KAYECTBA, AHAIM3 TOTOBHOCTH MPEIIIPUITHS K
W3TOTOBJICHUIO TPOYKIIUU

41. Yro nmpencrasiser coboit meron QFD B ympasienue kauectBom?

a) MpecTaBisieT coO0N TEXHOIOTHIO aHAN3a 3aTPaT Ha BBIMOJIHEHUE U3JIENIEM ero QYHKIUH.

0) mpencTaBisier cOO0H TEXHOJIOTHUIO MPOSKTHUPOBAHMS M3/ICITUI U MPOIIECCOB, MO3BOJISIFONIYIO ITpeodpa-
30BbIBaTh MOKETaHUS MOTPEOUTENS B TEXHUYECKUE TPeOOBaHMs K M3JEIHIM U IapaMeTpaM MpOILEeCCOB
WX TPOU3BOJICTB.

B) aHanu3 (pU3NYECKUX MPUHLHUIIOB JEUCTBUA, a TAKKE TEXHUUECKUX M (PU3MYECKHX MPOTHUBOPEUM B
TEXHUYECKUX OOBEKTaX IS TOTO, YTOOBI OIEHUTHh KA4eCTBO MPUHATHIX TEXHUYCCKUX PEIICHUN U TPEe]I-
JIO)KUTH HOBBIE.

T') IPEICTaBIIACT COO0I TEXHOJIOTHIO aHAJIM3a BO3MOYKHOCTH BOSHUKHOBEHHUSI AC(EKTOB M UX BIIUSHUS Ha
MoTpeOUTeIIS.

42. Yto npencrasnsier cooorr Mmetoq ®CA B ympaBieHHe KaueCTBOM?

a) MPEJICTABIIAET COOON TEXHOJIOTUIO aHAJIM3a BO3MOKHOCTH BO3HHUKHOBEHUS AC()EKTOB U UX BIMSHUS HA
noTpeouTens.

0) npezcTaBisieT COO0H TEXHOJIOTHIO aHAJIN3a 3aTPAT Ha BBIOJHEHUE U3/ICITUEM ero (DYHKIIUH.

B) MPEJCTABIACT COOOH TEXHOJIOTHIO MPOSKTHUPOBAHUS U3ICIUI U MPOIECCOB, MO3BOJISIONIYIO MPeodpa-
30BBIBATh MOXKEJIAHUS TIOTPEOUTENSI B TEXHHUSCKUE TPEOOBAHMS K M3JCIHSIM U MapaMeTpaM MpOIeCcCOoB
UX TTPOU3BOJICTB.

r) aHanu3 (U3NYECKUX MPHUHIUIOB JIEHCTBHS, a TakKKe TEXHUYECKUX U (PU3MUECKHX MPOTUBOPEUYHl B
TEXHUYECKHX OO0BEKTaX IS TOTO, YTOOBI OIEHUTHh KA4eCTBO MPUHATHIX TEXHUYCCKUX PEIICHUN U TIPe]I-
JIOKHUTH HOBBIE.

43. Yro npencrasiser u3 cedbs FMEA-ananu3?

a) aHanu3 (U3MYECKUX MPUHIUIOB JEHCTBUS, a TaK)KE TEXHUYECKMX U (U3NYECKUX MPOTUBOPEUUN B
TEXHUYECKHX OOBEKTaX IS TOTO, YTOOBI OIEHUTHh KA4eCTBO MPUHATHIX TEXHUYCCKUX PEIICHUN U TIPEe]I-
JIOKUTH HOBBIE.

0) mpeacTaBiIseT co00i TEXHOJIOTHIO aHAJIM3a 3aTPaT Ha BBHIIOJTHEHUE U3/IEHEM eTr0 () yHKIIUMA.

B) MPECTaBIsET COOOM TEXHOJIOTHIO aHAIM3a BO3MOXXHOCTH BOSHUKHOBEHHUS J1e(DEKTOB U UX BIHMSIHUS Ha
oTpeduTes.

I') IpecTaBisieT co0ol TEXHOJIOTHIO MPOSKTUPOBAHUS M3/EIMNA U MPOLIECCOB, TMO3BOJISIONLYIO Mpeodpa-
30BBIBaTh MOKETAHUS TIOTPEOUTENS B TEXHUYECKUE TPEOOBAHMS K M3JCIHSIM U MapaMeTpaM MPOIECCOB
WX MPOM3BOJICTB.

44. Yro npencrasisiet u3 cedst DDA — ananusz?

a) mpecTaBisieT co00M TEXHOJIOTHIO MPOESKTUPOBAHUS M3/IEIMNA U MPOLIECCOB, MO3BOJISIONLYIO MTpeodpa-
30BbIBaTh MOKETAHMS MOTPEOUTENS B TEXHUYECKUE TPeOOBaHMS K M3JEIHSIM U IapaMeTpaM MpOILECCOB
UX TPOU3BOJICTB.

0) aHaiM3 (QU3NYECKUX NPHUHILMIIOB JEUCTBUA, a TaKXKe TEXHUUYECKUX M (PU3MYECKHX NPOTHUBOpPEUMH B
TEXHUYECKUX 00BEKTaxX I TOro, YTOOBI OLIEHUTh KaYeCTBO NMPHUHATHIX TEXHUUECKUX PELICHUN U Mpe-
JIO)KUTH HOBBIE.

B) IIPEJCTABIISIET COOOM TEXHOJIOTHIO aHAIM3a 3aTpaT Ha BBIIOJHEHUE U3AETUEM er0 (PYHKIIMA.

T') MPEJICTABISAET COOON TEXHOJIOTHIO aHAJIN3a BO3MOKHOCTH BO3HUKHOBEHUS A€(EKTOB U UX BIUSHUS Ha
MOTpeOUTEIISI.
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45. Y10 OTHOCUTCS K METOaM 00ecIieueHus KauecTBa?

a) OTHOCSITCS KaK OOBIYHBIC METOJIbI MOTHUBAIIUH, TAaK U CIICIIHATILHO pa3pabOoTaHHBIC JIS YIyUdIICHHS Ka-
gecTBa (MIPOBOJMMBIC B CTpaHaX M BO BCEMHPHOM MaciiTabe KaMIIaHWHM KadecTBa, HAI[MOHAJIbHBIC Tpe-
MHH 110 Ka4eCTBY U T. JI.).

0) OTHOCSTCSI METOJIBI OIICHKH KadecTBa MPOIYKIIMH, HAPUMED, Yepe3 aHaIN3 IKOHOMUYECKUX IMOKa3a-
TEJICH, Yepe3 MPOBEPKY JTOKYMEHTAIIMH, KaK Ha MIPOAYKIIMIO, TaK U HA CUCTEMY KavecTBa.

B) OTHOCSITCSI, IPEKIE BCETO, MHKEHEPHO MaTEMaTHIYECKHE METO/IbI, UCTIOIb3yEeMbIe JJIs aHaN3a U Pery-
JUPOBAHUS MPOLIECCOB Ha BCEX CTAIUAX JKU3HEHHOT'O ITUKJIA POAYKIHH (pa3paboTKa, U3rOTOBJICHUE, U C-
MIBITAHUS, SKCIUTyaTaIus U T. [I.), @ TAKXKe I OTPaOOTKH XapaKTEPUCTUK (TUTAHUPOBAHUE IKCIIEPUMEHTA,
oOecrieueHre HAJISKHOE aHAJIU3 OTKAa30B).

46. YUTo OTHOCUTCS K METOJIaM KOHTPOJISI KauecTBa?

a) OTHOCSITCS METOJIbI OLICHKH KauecTBa MPOAYKIIUH, HAIIPUMED, Yepe3 aHaIN3 SIKOHOMHYECKHUX IMOKa3aTe-
JieH, yepe3 MPOBEPKY JOKYMEHTAIINH, KaK Ha MPOAYKIIHIO, TAK U HA CUCTEMY KayecTBa.

0) OTHOCATCS, IPEXkKIE BCEro, MHXKEHEPHO MAaTEMaTHUYECKHUE METO/IbI, UCIIOJIb3yeMble JIJIsl aHAJIU3a U Pery-
JIUPOBAHUS MPOIIECCOB HA BCEX CTAIUAX KUZHEHHOTO ITUKJIA MPOAYKIMNH (pa3paboTKa, U3TOTOBJICHHUE, HC-
MIBITAHUS, SKCITyaTalus U T. 11.), a TAaKXKe U1 OTPaOOTKH XapaKTePUCTUK (INITAHUPOBAHUE IKCIIEPUMEHTA,
obecrieueHre HA/IKHOE aHATH3 OTKA30B).

B) OTHOCATCSI KaK OOBIYHBIE METOJIbI MOTHUBALIUU, TaK M CHEIHAIBLHO pa3padOTaHHbIEC AJIS YIYy4LICHUS Ka-
yecTBa (ITPOBOJIMMBIE B CTPaHAX U BO BCEMHUPHOM MaciiTabe KaMIIaHUM KayecTBa, HAIMOHAIBHBIEC TIpe-
MUU TI0 KaYeCTBY U T. [I.).

47. YTO OTHOCUTCS K METOJ]aM CTUMYJIMPOBAaHMsI KauecTBa?

a) OTHOCSTCS, IIPEXK/IE BCEro, MHKEHEPHO MAaTeMaTHYECKUE METO/Ibl, UCIIOJIb3YeMbIE /ISl aHaJIM3a U pery-
JIMPOBAHUs MPOLIECCOB HAa BCEX CTAUAX >KU3HEHHOI'O LIMKJIA IPOAYKIMHU (pa3paboTKa, U3roTOBJICHHUE, UC-
IBITAHUS, SKCIUTyaTalus 1 T. 1.), @ TAaKXKe JUIs OTpaOOTKU XapaKTepUCTUK (IUIaHUPOBAHHUE HKCIIEPUMEHTA,
o0ecrieueHre Ha/IeKHOE aHAJIU3 OTKA30B).

0) OTHOCATCS Kak OOBIYHBIE METO/Ib MOTHBAIMHU, TAaK U CHEIHAIBHO pa3pabOoTaHHbIE IS YITY4IISeHHs Ka-
yecTBa (IIPOBOAMMBIE B CTpaHaX M BO BCEMHUPHOM MacuITade KaMIIaHWM KauecTBa, HAIlMOHAJbHBIE Ipe-
MUH T10 KaYeCTBY H T. [I.).

B) OTHOCSITCSI METO/bl OLIEHKU KayeCcTBa MPOJYKIUHU, HAIPUMED, Yepe3 aHaIN3 IKOHOMUYECKUX IOKa3a-
TeJel, yepes MpoBEpKY TOKYMEHTALUU, KaK Ha IPOAYKIIMIO, TaK U HA CUCTEMY KadyecTBa.

48.PacionoxuTe B MOpAAKE OUYCPCAHOCTH BBIITOJIHCHHA ITPOUCCC MPOCKTUPOBAHUA CUCTECMbI KQ4Y€CTBA HA
MPENPUITHH:

a) pacuupoBKa, JeTaTH3aUs TPOSKTa

0) BHYTpEHHUI KOHTPOIh

B) 000CHOBaHUE MPOEKTA

T') OCYILIECTBIICHUE

49. CucremMa KadyecTBa — 3TO

a) KOMILJIEKCHOE TOHSTHE, BKITFOYAOIIee Ka4yeCTBO CEPBUCHOIO OOCTY)KMBAHHUsS, KAYECTBO OTUETHOM J10-
KYMEHTAIIMH, KA4eCTBO BBITIOJHEHUS TIPOU3BOCTBEHHBIX OIEpPAIUi U T.].

0) COBOKYMHOCTh OPTaHU3AIMOHHOW CTPYKTYPBI, METOJMK, MPOIIECCOB U PECYPCOB, HEOOXOAUMBIX IS
OCYIIIECTBIICHHS O0IIEr0 PYKOBOJICTBA KAY€CTBOM.

B) MEPOTIPUSATHUS, IPEATIPHHIMAEMBIE BO BCEW OPraHMU3aINH C LEIbI0 MOBBIMIEHUS 3(PPEKTUBHOCTU U pe-
3YJIBTATUBHOCTH JCSITEILHOCTH M TIPOIECCOB JIJIS TIOTYUYCHHS BBITOMBI, KaK JUIsl OpPTaHU3AI|K , TaK | JIIS
ee MoTpeOuTeNeH.

I') COBOKYITHOCTh MEp, TIOCTOSTHHOTO BO3JICHCTBHUS Ha MPOIECC CO3JaHUs MPOAYKTA C IENBI0 TMOJIepikKa-
HUSI COOTBETCTBUS YPOBHS KauecTBa.

50. ImannpoBaHue KayecTBa 3TO —
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a) OCHOBHBIE HAIIPaBJICHHS M IeJIM OPraHU3alui B 00JacTH KayecTBa, OQUIHAIBHO c(HOPMYITHPOBAHHBIE
BBICIIUM PYKOBOJICTBOM.

0) KOMITJIEKCHOE TOHTHE, BKJIIOYAIOIIEe Ka4eCTBO CEPBUCHOTO OOCITY)KMBaHUS, KAUE€CTBO OTYETHOU J0-
KYMEHTAIIMH, KAY€CTBO BBIIIOJIHEHUS IPOU3BOACTBEHHBIX ONEPALIMI U T. 1.

B) JI€SITEIBHOCTD, KOTOPAsl YCTAaHABIMBACT IEJIM U TPeOOBaHUA K KaueCTBY, U K IPUMEHEHHUIO 3JIEMEHTOB
CUCTEMBbI Ka4eCTBa.

I') COBOKYITHOCTh OPTraHH3allMOHHON CTPYKTYPBHI, METOJHK, MPOIECCOB U PECYpPCOB, HEOOXOAMMBIX IS
OCYILIECTBIICHHS O0IIEro PYKOBOJCTBA Ka4eCTBOM.

51. KakuM TEpMHUHOM OIIPEIEIICHO J0ITOBPEMEHHOE YIIPABJICHUE KAaYeCTBOM M OpraHu3amuei padboT mo
KOHTPOJIIO Ha MPEANPHUSITHN COOTBETCTBHE TOCYIaPCTBEHHBIM CTaHIaPTaM BBIITYCKAEMOW MPOTYKITUHU?

. yIIpaBJlieHHE Ka4eCTBOM

. BceoO111iee yrpaBjieHUEe KaueCTBOM

. cepTuduKanus

. CTaHIapTH3aIUs

. METPOJIOTHS

hn B~ WK —

52. KakuM TepMHHOM 0003HAYal0T B3aUMOCBS3b MEKY 3aBUCHMBIMU M HE3aBUCUMBIMU MIEPEMEHHBIMH,
BBIP2OKCHHBIMHU B BUJIE TaOIHIIBI, TCKCTA, Tpaduka?

1. cBOMCTBO 2. IPUHIUIT 3. 3aK0H

4. XapakTepuCTUKA 5. moTpeObHOCTh

5 3. KakuM TepMUHOM NPUHATO 0003HAaYaTh PE3yJIbTaT AE€ATEIbHOCTH WK IPOLECCOB BHYTPEHHEN Jesi-
TENILHOCTH IPEAPUSTHIA?

1. ycoyra 2. 00beKT 3. IpOayKIUs

4. neHpru 5. cucrema

5 4. Yto 03HauaeT COBOKYNMHOCTb OPraHU3aIMOHHON CTPYKTYPbI, METOJHK, ITPOLIECCOB M PECYPCOB, HEOO-
XOJUMBIX JIJISl OCYILIECTBIICHHS O0IIEro pyKOBOICTBAa KaueCTBOM?

. cHCcTeMa KayecTBa

. YPOBEHb KauecTBa

. OTHOCUTEJIbHOE KaueCTBO

. XapaKTepUCTHKA

. TIporiecc

DN AWM=

55. Ha kaxoii craguu popmMupyeTcs KaueCTBO MPOTyKIUHU?
. 3aKJIIOYEHUS] KOHTPAKTA Ha MTOCTaBKY

. U3TOTOBJICHHS

. cOopkH

. KOHTPOJISl KayecTBa

. IPOEKTUPOBAHUS

N B~ WK ==

56. C ybMX MO3UIUI paccMaTPUBAIOCh KAUECTBO MPOAYKIIMH B YCIOBUSAX KOMaH/IHO-aIMUHUCTPATUBHON
SKOHOMUKH?

1. moTpebuTens

2. pyKOBOJACTBA NPEIPUATHSA

3. BBIILIECTOSIILIErO OpraHa yIpaBJIeHUs

4. MUHHUCTEPCTBA

5. T'occranmapra PO
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