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1 Heau u 32124y AU CUUILTHHBI

Kypc «YmpaBneHue KauecTBOM TYpUCTCKUX YCIYT U OOCIYXKUBAHHS» SIBISECTCS
OJIHUM U3 0a30BBIX KypCOB JJIsl CTYJE€HTOB, OOYy4YalOIIUXCS MO MPEICTaBICHHBIM CIIEILH-
anbHOCTAM. Llenp AMCHMIIIMHBL — MPEAOCTaBUTh OYAYIIUM CIIELIMAJIUCTaM OCHOBHBIE I10-
JIO’KEHUS! TECOPUU U NMIPAKTUKYU [0 OPTaHM3ALMN YIPABIECHUS KA4€CTBOM O0CITYKUBAaHUS Ha
OpeanpuaTuax Typusma. PaboTta mo obecrieueHnIo KauecTBa JOJKHA OpPraHU30BBIBATHCS
IOCTOSIHHO JIEUCTBYIOIIEH CUCTEMON MEHEI)KMEHTA KauyeCTBa, OCHOBAHHON Ha COBPEMEH-
HBIX MEXIYHAapOJHBIX TEHICHLHMSIX M COOTBETCTBYIOIIECH PEKOMEHIALUSIM CTaHAApTOB
NCO cepun 9000. 3ajaya AUCHUIUIMHBI — NPHUBUTH CTYJIEHTaM KadyecTBa M HAaBBIKU
YIPABJICHUS MPEANPUITHEM, HAYUYUTh pa3padaThIBaTh CUCTEMbI KAUECTBA COOTBETCTBEHHO
NCO 9000 u BHeApATH UX B MPOU3BOJCTBO, OPraHU30BBIBATh PabOTy CHCTEM KadecTBa,
YMETh CTPOUTH OTHOLIEHUS MEXKIY MOTPEOUTENEM U MPOU3BOAUTENIEM TOBAPOB U YCIYT.
B pe3ynbrare uzydeHus: IUCUMILIMHBI CTYACHT JOJDKEH YMETh pa3paldaThIBaTh CTPATETHIO
YIPAaBJICHHUs] KAa4E€CTBOM, 3HAaTh OCHOBHBIE IIPUHLMIIBI YIPABICHHUS KAadyeCTBOM, BIIAJIETh
TEPMUHOJIOTHEN, METOJUKH OLIEHOK YIIPABIICHUS KAYECTBOM.

Pacnpeodenenue camocmosmenvrou pabomul no oucyuniume

No . TpynoemkocTs | Meronnueckue
i HanmeHoBaHHE BUIOB CAMOCTOSTEILHOM (uac.) MaTepHAbI
paboThI

1 | BeicTymeHus ¢ JoKiIagaMu 15 [1,2] (cm.

n.8.1)

2 | Bemmonnenne KKP. Tema corimacoBbIBacTCs € 10 [1,2] (cm.
nperoaaBareyieM M COACPKUT aHallu3 MPej- n.8.1), [1] (cm.
TPUSITHS ¥ TPOSKT CO3TAHMSI YCIIYTH. 1. 8.7)

3 | CamocrosiTeIbHOE  YIIyOJICHHOE H3y4YeHUE 2 [1,2] (cm.
teM: Iloka3zarenu kadyecTBa Kak OCHOBHas Ka- n.8.1)
TErOpHsI OLCHKH MOTPEOUTEIBCKUX IEHHOCTEH [2] (cm. . 8.7)
['OCT P 51185-98 Typucrckue yciayru
6.3 Pa3paboTka JOKYMEHTOB  CHCTEMBI
KauyecTBa

4 | CaMOCTOSATETHPHOE U3yUEHUE TEMBI 7. 2 [1,2] (cm.
CepTudukaius npoayKIuu U CUCTEM n.8.1)
KauyecTBa [2] (cm. 1. 8.7)

5 | CamocCTOsATEIIBHOE U3yYEHUE TEM 20 [1,2,5] (cm.
JTIACLUATUTUHBI n.8.1)

6 | [loaroroBka K MPaKTUYSCKUM U CEMUHAPCKUM 20 [1] (cm. m.
3aHATHSAM 8.6),

[2,5] (cm. m.
8.1)
Hroro 69




2 Tembl A CAMOCTOATECIbHOTO U3YICHUA

2.1 Nokazamenu Ka4yecmea Kak OCHOB8Hasl Kamea20opusi OUeHKU nompebu-
mesnibCKuUx yeHHocmeu

CerojiHsi Ha peIHKE OOJBIIOE KOJTUYECTBO Pa3HOOOPA3HOM MPOIYKIMH (TOBAPOB U MapoK) C ca-
MBIMU DPa3JIMYHBIMHU LIEHAMM Ha Kaxymiuecs (MOKYyNaTesl0) OJUHAKOBBIE TOBaphl U B TOXKE BpeMs
OJIMHAKOBBIMM IIEHAMM Ha TOBAapbl, IBHO, 10 MHEHHUIO MOKYNATeNs, STUM ILI€eHaM HE COOTBETCTBYIOIUE.
Kaxnplii morpeOutens BbIOMpPAeT TOT TOBAp, KOTOPBIM JUIsl HErO MPEJICTABISAET HauOOJBIIYIO LIEHHOCTD,
HCXO/Is U3 CBOETO MPEJICTABIICHUS O KaYECTBE TOBApA, €ro IEHE U BO3MOJXKHBIX 3aTpaTax Ha dKCIIya-
tauuto. [lonyyaercs, 4To moTpeOUTENbCKas LEHHOCTh TOBapa HEe SBJISAETCA OJUHAKOBOM miis
BCEX MOKyMaTelei, oHa cyry0o MHIMBHIYaIM3UPOBaHA, XOTS B CBOCH Macce, COTIaCHO 3aKOHAM Mare-
MaTHYECKOW CTAaTHCTUKHU, CPEAHEB3BEILICHHAs PhIHOYHAS LIEHHOCTh TOBapa Bcerja NpuOIKaercs K Hc-
TUHHOMW €ro NoTpeOUTENbCKON CTOMMOCTH.

Wrak, kakue xe pakTopbl ONpeneNsioT eHHOCTh npoaykuuu? [lorpeOurenbckas HEHHOCTb
MIPOJAYKIMK 3aBUCUT HE TOJBKO OT 3KCILTyaTallMOHHBIX IOKa3aTeleil KauyecTBa, HO M OT LIEJIOr0 psja
APYrux NOTpeOUTENbCKUX IEHHOCTEH, NPSAMO I KOCBEHHO XapaKTEPU3YIOIUX MPOTYKIHIO.

Bce norpebuTenbckie MEHHOCTH MOKHO YCIIOBHO KIIaCCH()UIUPOBATH 1O HECKOJIBKHM KaTero-
pUAM, OTIIMYAIOLIUMCS IpYT OT APYyra BpeMEHHbIMU (aKTOpaMu JeHCcTBUA: Oa30Bble, MOCTOSIHHBIE,
BpEMEHHbIE IEHHOCTH, COIYTCTBYIOIINE, IPUBHECECHHbBIE, YHUBEPCAIbHbIE.

bazosvie yennocmu — 310 NOTPeOUTENBCKUE LIEHHOCTH, 3aJI0KEHHbIE B MPOAYKIMIO Ha 3Tale
NPOEKTUPOBAHUS U XapaKTEPU3YIOIIUECS IKCIUTyaTallMOHHBIMU NIOKA3aTEIsIMU KauyecTBa, K KOTOPbIM
OTHOCSTCS MOKa3aTenu Ha3HaueHHs ((QyHKLHMOHAJIbHBIE), HA/IeKHOCTU (0€30TKa3HOCTh, JOJITOBEYHOCTD,
PEMOHTONPUTOTHOCTD, COXPAHIEMOCTh), TEXHUYECKOW ICTETUKH (II€JIOCTHOCTh KOMITO3ULIMHU, COBEPILIEH-
CTBO TOBapHOT'O BHUA), IKOJOrHYecKHe ((PpU3MUecKue, XUMUYECKHEe, MUKPOOUOIOTHYECKHE), IPTOHO-
MHUYECKHE (COOTBETCTBHE 3PTOHOMUYECKUM TpeOOBaHUSAM B paboueil 30He), MaTEHTHO-IIPaBOBBIE
(maTeHTHAas YUCTOTA, MATEHTHAs 3alMTa), 0€30MaCHOCTH U TPAHCIIOPTAOEIbHOCTH.

[lepeuncneHHble MOKa3aTeIN XapaKTepU3yIOT MPOIYKIIMIO Ha MPOTSHKEHUN BCETO €€ KU3HEHHOTO
nukia. OHM MOTYT COBEPIIEHCTBOBAThCS, U3MEHATHCS, HO MX HadalbHAasl HOMEHKJIATypa HE MEHSETCs. JTH
MOKa3aTeau ONpeAesstoT 0a30Boe NOTPEOUTEIBLCKOE Ka4eCTBO, KOTOPOE SIBISETCS OCHOBOW i CpaB-
HEHMS C NPOLYKIIMEH KOHKYPEHTOB.

K 6a30BbIM LIEHHOCTSIM OTHOCUTCS M C€OECTOMMOCTD MPOAYKIHUH, XapaKTepU3yIOIlas MPOU3BOI-
CTBEHHO-TE€XHOJIOTHYECKYIO 0a3y NpEeANpUATHI-U3TOTOBUTENS M €ro pecypcHblid nmoreHuan. Cedectou-
MOCTb M3IOTOBJICHUS MPOJYKIUU (DAKTUUECKHU SIBIISIETCS CYMMOM 3aTpar Ha CO3/IaHUE U pealln3aluio Mpo-
OYKIUH C 3aJaHHBIMU 0a30BBIMH IOKa3aTesIMU KauyecTBa, T.€. UMEET MECTO BBICOKAsi KOPPEISALUS MEXKIY
0a30BBIM Ka4eCTBOM U3JIEIHS U C€OECTOMMOCTBIO €0 N3TOTOBJICHHUS.

[TocTossHHBIE, BpEMEHHBIE, CONYTCTBYIOIINE U MPUBHECEHHBIE NMOTPEOUTENBCKHE IEHHOCTH
JIOTIONHSIOT O6a30Bble. JlOMONHUTENbHBIE IEHHOCTH HE U3MEHSIOT 0a30BOr0 KauecTBa, 3aJI05KEHHOTO MPH
MPOEKTUPOBAHUHU MPOAYKLIMHU, HO YCUJIMBAIOT UM OTTEHSIOT €ro JAeiicTBUe B ria3ax morpeodurens,
YTO BBIPAXKAETCS B MOBBIILIEHUH MOTPEOUTEIHCKOW CTOUMOCTH MPOAYKIIHH.

Ilocmosnnvle yennocmu — 3TO TaKkue JOMOJHUTEIbHBIE TMOTPEOUTEIbCKHE IEHHOCTH, KOTOPhIE
JEHCTBYIOT Ha MPOTSHKEHUH BCETO JKU3HEHHOTO IMKJIAa MPOAYKIMH, HO UMEIOT K 0a30BbIM IIEHHOCTSIM HE
npsIMoe, a KOCBEHHOE OTHoIeHne. Hanpumep, UMUK (pUPMBI-U3rOTOBUTENS MPOAYKIIUH, IPECTHXK Mara-
3MHa, cepTU(PUKAT HA CUCTEMY KauecTBa, MOMYJISPHOCTh TOPrOBOM MapKu U T.J. DTU IEHHOCTH UMEIOT
pa3nuuHbld pediTuHr. X Bo3AelcTBHE Ha MOKyNaresis MO3BOJSET HAMHOTO YBEIHYUTH MOTPEOH-
TEIbCKYIO CTOUMOCTh MPOJNYKIIUH. B oTAENBHBIX clydasix BAUSHHUE TOJBKO 3TUX LIEHHOCTEN obec-
MIEYMBACT JIOJITOBPEMEHHYIO JIMKBUIHOCTh MPOJYKIIMH, JaKe €CIM OHA M0 0a30BBIM MOKA3aTENsIM YCTY-
naeT KoHKypeHTaM. MMumx pupmsl, Hanpumep, JeMCTBYET TakKe Kak MOJIHCh U3BECTHOTO XY/I0KHHUKA.

Bpemennvie yennocmu — NOTOJHUTENbHBIE LIEHHOCTH, UMEIOIME NIPSIMOE OTHOLIEHHE K BUAY U
Ka4yecTBY NMPOJYKIHHU, HO JEHCTBYIOLIME BPEMEHHO, HHOTJAa CE30HHO, OOBIYHO MEHBIIE KU3HEHHOTO
LMKJIa TOBapa: HOBU3HA, MOJA, IPECTUK. DTH LIEHHOCTH, KaK MPaBUJIO, HA KAKOE-TO BPEMs I1O3BOJISIFOT
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JepXaTh yAapHbIe IIEHbl Ha MpoAyKIMio. MneanbHo Koraa KU3HEHHBIN UK TOBapa COpa3MEpeEH ¢ JJIu-
TEJIbHOCTBIO JIEWCTBUS BPEMEHHBIX LIEHHOCTeH. BpeMeHHble IEHHOCTH pealiu3yloTcsl NOTEHIUalb-
HOM BO3MOXHOCTHIO HAallEHKH K Ce0ECTOMMOCTH TOBapa, yObIBaroOIIel BO BpeMEHH (B CBSI3U C €r0 MO-
paJIbHBIM U3HOCOM).

Conymcmsyrowue yenHHocmu — AOTIOJHUTEIbHBIC MOTPEOUTENIBCKHE IICHHOCTH, HE CBS3aHHBIC C
HIPOAYKIMEH HEeNOoCPeICTBEHHO, HO OOJeryaromue Wi 3aTpyAHSIOIINE YCIOBUS €€ IPUOOpETEeHUs Win
SKCIUTYaTallUH: CE30HHBII CIPOC Ha MPOIYKIHIO, YPOBEHb HHOISAIMU (7151 SKCTIOPTUPYEMBIX UM UMITOP-
TUPOBaHHBIX TOBapoB). COMyTCTBYIOLIME [IEHHOCTH MOT'YT KaK CIIOCOOCTBOBATh JIMKBUIAHOCTU MPOJIYK-
LMY, TaK M 3aTPyAHATH €€ peanu3auuio. HaneHka K MpoayKIUHM 3a CUeT JEMCTBHUS CONMYTCTBYIOIIMX
LIEHHOCTEH MO’KET 3HAaYUTEIbHO K0JIe0aThCs BO BPEMEHH.

Ilpusnecennvie yennocmu — UHPOPMALIMOHHBIE IIEHHOCTHU: pEKjaMa, BHICTABKH, KOHKYPCHI,
KOTOpbIE CaMU 110 ce0e He UMEIOT HU MPSIMOr0, HU KOCBEHHO OTHOILEHHUS K NMPOJYKIUH, HO 33 CUET HO-
BOI MM MOBTOpSstOIIEiics HHOOPMALIMU O IIEHHOCTAX, MMEIOIINX OTHOIIECHHE K MPOIYKIIUH, 3HAYUTEIHHO
YBEJIMUMBAIOT €€ NOTPEOUTENbCKYI0 CTOMMOCTh B IUIa3aX MHOIMX Hokynarenaed. K mpuBHeceHHBIM
LEHHOCTAM TaKX€ OTHOCSTCS CIyXH, MHEHUS, >XU3HEHHbIM onblT. Bo3aelicTBue MPUBHECEHHBIX
LIEHHOCTEH MOKET ObITh KaK BPEMEHHBIM, TaK U MOCTOSIHHBIM (Hanpumep, peknama). [IpuBHeceHHbIe 11eH-
HOCTHU BO BPEMEHHU JIEHCTBYIOT aHAJIOIMUYHO comyTcTByromUM. KosneOarenbHbIll XapakTep HalleHKU Bbl-
3BaH ocJa0JIeHueM BO BpPEMEHH BO3JICHCTBHSA HH(POPMALIMOHHBIX MEPOIIPUATHH (10 €€ BO30OHOBIICHHS).

Bospiiast yacth MpoOAYKLMHY, KaK IPAaBUIIO, HE UMEET JOIMOJHUTEIbHBIX MOTPEOUTENbCKUX LIEHHO-
creil. OcoOEHHO 3TO OTHOCUTCS K MaTepuaiam, noJsydalOpukataMm, KOMIUIEKTYIOIIUM H3IEIUIM,
EHHOCTh KOTOPBIX MPO(PECCHOHAIFHO OIIEHUBAETCS MOTPEOUTENIIMU 1O 0a30BBIM XapaKTEPUCTHKAM,
MIO3TOMY UX CTOMMOCTb Ha PhIHKE MOKET OBITh C OO0JIBIION BEpOSATHOCTHIO CIIPOIHO3UPOBAHA €lle B MepH-
oJ pazpabotku. Tak Kak JOMOJHUTEIbHBIE IEHHOCTH BBIPAXKAIOTCS HAIlEHKON K ce0eCTOMMOCTH, TO
JIOJTI0 3TOM HAllEHKH MOXKHO CUUTATh PEHTA0EIbHOCTHIO MPOIYKIMU 33 CUET KOHKPETHOW MOTPEeOHUTENb-
CKOM LIEHHOCTH.

Yuusepcanvnvie yennocmu — peIHOYHAs CTOMMOCTD IPOAYKLMHU WK LieHA. lleHa — riiaBHas 1eH-
HOCTb, KOTOpasi, Kak 3epKajo, aJieKBaTHa MOTPEOUTEIHCKUM CBOMCTBAM, HO C KaKOW-TO MOTPEIIHOCTHIO,
BBI3BAHHOM CTOXaCTHYECKHM XapaKTEpPOM 3aBHCHUMOCTH II€HBI U KadyecTBa. BmecTe ¢ 3TUM LieHa, Kakon
Obl HU ObUIa MPOJYKIUS, UMEET YHUBEPCAIbHYIO Pa3MEPHOCTH (B JEHEKHOM BBIPAXEHHH), T.€. MO0 HEH
MO’KHO CpPaBHUBATh LIECHHOCTb PA3HBIX 10 BUly U KaYECTBY U3ZEIUI.

VYcneurHoe npoABUKEHNE HA PHIHOK HOBOT'O M3/IEJIHSI BO MHOTOM OyJIeT 3aBUCETh OT IPAaBHIIbHO-
ro ydera BceX (PakTOpoB, BIUSIOMIMX HA JUKBUIHOCTb MPOAYKIMH, 1 OCOOEHHO OT BO3MOXHOCTH IpPE/-
MPUATHUSI-U3TOTOBUTENS BBIIBUTH WM C(HOPMHUPOBAThH JIOMOIHUTENbHBIE TOTPEOUTENBCKHUE 1IEHHOCTH, YCH-
JuBarole 0a30Boe Ka4eCTBO MPOIYKIIUH.

Wrak, n3 Bcero BhIIENEPEUUCIEHHOTO MOXHO CJ/IeJIaTh BBIBOJI, YTO MOKA3aTeIN KauecTBa, sB-
JISIFOIIMECS] OCHOBHOM KaTeropuei moTpeOUTeNbCKUX LIEHHOCTEH, co31atoT 6a3y (OCHOBY) aist popMupo-
BaHUA 1IEHbI, C€0ECTOMMOCTH MPOIYKIIMK B 3aBUCUMOCTH OT €€ MepBOHAYalbHOro KadectBa. Ha ocHoBe
0a30BBIX IIEHHOCTEH (IToKa3aTesieil kadecTBa) (GOpPMUPYIOTCS BCe MOCIEAYIONIME IEHHOCTH, BXOISIINE B
COCTaB MOTPEOUTENHCKON IEHHOCTH MPOAYKIUHU. JINIIb HEKOTOpblE HE UMEIOT HUKAKOW CBA3M C 0a3o-
BBIMU [IEHHOCTSIMU, OHU OBIJTM OTMEUYEHBI BBIIIIE.

KonnuecTBeHHas XxapaKTepUCTHKA OJHOTO MM HECKOJIBKUX CBOMCTB MPOAYKILIHHU, COCTABIISIONINX
ee KauecTBO, HAa3bIBACTCS NOKA3AmeemM Kavecmed npooyKyuu.

Bricokoe kauecTBO M3AENUi NpeaonpeaenseTcs pa3inyHbIMU (PaKTOpaMH, OCHOBHBIMU U3 KOTO-
PBIX SIBJISIOTCS:

— (axTopsl TEXHUYECKOTO XapakTepa (KOHCTPYKTHUBHBIE, TEXHOJIOTUYECKUE, METPOJIOTHUYECKIE U
T.1.);

— (bakTOphl FKOHOMHUYECKOTO XapakTepa ((prHaHCOBbIE, HOPMAaTUBHBIE, MaTEPUATIbHBIE U T.11.);

— (hakTOpHI COLMATBHOTO XapakTepa (OpraHu3alMoOHHbIe, IPAaBOBBIE, KaIPOBLIE U T.11.).

CoBOKYNHOCTb IOKa3aTeJe KadecTBa MPOAYKIMHU MOXHO KJIACCU(UIUPOBAThH MO CIEIYIOLUM
IIpU3HAKaM:

v/ 10 KOJIMYECTBY XapaKTEPU3yeMBIX CBOICTB (€IMHUYHBIC, KOMIUICKCHBIC U HHTETPAIbHbIC 110-
Ka3aTeln);



v\ 10 OTHOILIECHUIO K Pa3IM4YHBIM CBOMCTBAM NPOAYKIMH (IIOKAa3aTelu HaIeKHOCTH, TEXHOJO-
THYHOCTH, SPTOHOMHYHOCTH U JIp.);

v' 10 craauu onpenenaeHus (IPOEKTHbIE, IPOM3BOACTBEHHBIE U IKCILIyaTallMOHHBIE TTOKA3aTe-
nm);

v\ 10 MeToay ompenenenus (pacyeTHbIE, CTaTHCTHYECKHE, SKCIEPHMEHTAIbHEIE, SKCIEPTHBIE
MOKa3aTeln ),

v 10 XapakTepy UCIOJIb30BAHUS Ul OLEHKH YPOBHS KayecTBa (0a30BbIe U OTHOCHTENIBHBIE T0-
Ka3aTeln),

v' 10 cnocoOy BeIpaxkeHHs (pa3sMepHBIE MOKA3aTENN U I0KA3aTeM, BbIPAaKEHHBIE Oe3pasmep-
HBIMHU €IMHUIIAMU U3MEPEHUS, HallpuMep, OaiaMu, IPOIICHTAMH).

[Toka3zaTens KauecTBa MPOIYKIIMH, XapaKTEPU3YIOLIH OJTHO U3 €€ CBOWCTB, HA3bIBACTCS eOUHUY-
HbLM nokazamenem Kavecmea npooykyuu (HarmpuMep, MOIIHOCTh, KaJTOPUHHOCTD TOILJIMBA U T.]1.).

OmuocumenvHulll noxazamens Ka4ecTBa MPOAYKLIUU — OTHOIICHUE 3HAYECHUS IMOKa3aTels Kaue-
CTBa MPOAYKIUU K COOTBETCTBYIOIEMY (TO €CTh MPUHSATOMY 3a MCXOJHOC) 3HAUCHHIO, BBIPAXKACTCS B
0e3pa3MEepHBIX YHCIIaX WM MPOIICHTAX W BBIYHCISETCS 110 (hopMyIie

Ki=P;/Pis

rae Kj — OTHOCHUTEJILHBIN ITOKA3aTeNb Ka4eCcTBa;

Pl — 3HAa4YCHHUC CAMHUYHOI'O ITOKAa3aTc/Isd KadeCTBa OHGHHBaCMOﬁ IMPpOAYKIIHUH,

Pi6 — 3HaY€HHE €AMHUYHOTO 0a30BOr0 MOKA3aTeNsd KayecTBa.
ITpu npUMEHEHUN KOMNIEKCHO20 Memooa IPUMEHSIOT KOMIUIEKCHBIN IT0Ka3aTellb KaueCTBa, KOTOPBIN
OIIpEIENIAETCs IIyTEM CBEIEHUS BOSAUHO OTAENbHBIX IIOKa3aTeNel ¢ MOMOIIbI0 KOI(QQUIIMEHTOB BECOMO-
CTH KaXJ10T0 1noka3ateiis. [Ipu 3ToM MoXkeT ObITh MCIIOJIb30BaHa (DYHKIIMOHAJIbHAS 3aBUCUMOCTbD:

K= f(n,bi,ki), i= 1,2.3,........ ,Ni,

rae K — KOMIIJIEKCHBIH MOKa3aTeab KauecTBa MPOyKIUH;

N — YUCIIO YIUTHIBAEMBIX TIOKa3aTeIIeH;

bi— K03 huIHEeHT BECOMOCTH i-T0 MOKa3aTels KauecTRa,

Kj —i-it mokazaTenb kauecTBa (€AMHIMYHBIA WM OTHOCHTEIBHBIN).

ANroput™M pacdera KOMIIJIEKCHOTO TIOKa3aTeNs KadyecTBa puBeAeH Ha puc. 3. s onpeencHust HOMEH-
KJIaTyphbl ITOKa3aTeneil kauecTa, K03(hGUIHEHTOB BECOMOCTH U BUa (PyHKIIMOHAILHON 3aBUCUMOCTH f
MPUMEHATIOTCA OINBITHO-CTATUCTUYCCKUC U DKCIICPTHBIC MECTOABI.

Komnnexcnwiii 1oka3arenb KauecTBa MPOAYKIIUU — TO NOKA3aTeNb, XapaKTEPU3YIOIINUNA HECKOJIb-
Ko ee cBoicTB. Hanpumep, Kr — koadduiimenT roroBHoCcTH

__
CT-T,°

rae T — napaGoTka u3aenus Ha OTKa3 (MoKa3aTenb 0€30TKA3HOCTH);

Tp — cpemHee BpeMsi BOCCTAHOBIJICHHUs (TIOKa3aTellb PEMOHTOIPUTOIHOCTH), T.e. K XapakTepusyet
JIBA CBOMCTBA M3IENHs — 0€30TKa3HOCTh U PEMOHTOIIPUTOHOCTb.

B cBoro ouepenp

Ky

T, =T, +Ty,
rae To — cpenHee BpeMmsl, 3aTpaulBacMOe Ha OThICKaHHE 0TKa3a;
Ty — cpennee Bpemsi, HEOOXOMMOE [T YCTPAHEHUS OTKa3a.



OnpenesieHne HOMEHKJIATYPhI ITOKa3aTenei
Ka4eCcTBa U NOCTPOCHUE UX CTPYKTYPHOM CXEMBI
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[BI)I‘-II/ICJICHI/IG KOMIIJICKCHOTI'O ITIOKAa3aTcCJIsA KadcCTBa

Puc. 3 Anroputm pacuyera KOMIUIEKCHOTO MTOKa3aTellsl KayecTBa
Takum oOpa3oM, pEMOHTONPUTOTHOCT — CJI0’KHOE CBOMCTBO M3JENHs 110 OTHOIIEHUIO0 K To u Ty.
CrnenoBaTtenbHO, OTHOCUTENBHO KOd(duimenta roroBHocTH Kr mokazatens Ty MOXKHO paccMaTpHUBATh
KaK €IMHUYHBINA, a OTHOCUTENbHO To 1 Ty — Kak KOMIIIIEKCHBIMN.
Hnumeepanvuoiii noxazamens KauecTBa MPOIYKIIMN — OTHOIIIEHWE CYMMapHOTO TMOJIe3HOTO 3 dek-
Ta OT IKCIUTyaTalluu WIK MOTPEOJICHUS TPOAYKIIMKA K CyMMapHBIM 3aTpaTaM Ha €€ CO3JaHue U IKCIUTya-
TaIMIO WK MOTpedlieHue.

n= Laq)(bem/pyfi,
3C + 39

rae O — cyMMapHbIi Noje3HbIH 3 (GEeKT OT HKCIUTyaTallui IPOAYKIIMH (CPOK MOJIE3HOIO UCIOJIb30-
BaHUs XOJIOAWJIBHUKA, MPOOEr Ipy30BOr0 aBTOMOOUIIS B TOHHO-KMJIOMETpaX 3a CPOK CIYKOBI 10
KallUTaJIbHOI'O PEMOHTA U T.1.);
3¢ — CyMMapHbI€ 3aTpaThl Ha CO3JIaHUE MPOIYKINH (pa3paboTKa, U3rOTOBJIEHNE, MOHTaX U Jpyrue
€IMHOBPEMEHHBIE 3aTPAThI);
35 — CyMMapHbI€ 3KCIUTyaTallUOHHBIE 3aTpaThl (TEXHUYECKOE 00CIyKMBAHHUE, PEMOHT U Jpyrue Te-
KYILIUE 3aTpaThl);
1/1 — ynenbHbIe 3aTpaThl Ha eaquHUIY ¢ deKTa.

Cpenn mokasaTeneil KauyecTBa MMEIOTCSA TaKHe, KOTOPHIE HEBO3MOYKHO BBIPA3UTh UHCIEHHBIMHU
3HaYCHUSIMU (OTTEHKH, 3armax, TeMOp u T.1A.). OHU ONIPEACNISIIOTCS MPHU TOMOIIA OPTaHOB YYBCTB (OpTraHo-
JENTUYECKH) U HA3BIBAIOTCS CEHCOPHOU XAPAKMEPUCMUKOL.

OneHka ypoBHsSI KayecTBa MPOAYKLIUU MOXET MPOU3BOAUTHCS IUDdepeHInanbHbIM HIH KOM-
IIeKCHBIM MeTogamu. [Ipu nmpumenennn nudQepeHInaIbHOr0 METOAa MPOU3BOAUTCS COMOCTABICHHUE
€IMHUYHBIX TOKa3aTeseld KauecTBa HOBOW MPOIYKIIMHM C MIEHTUYHBIMU 0Aa30BBIMHU MOKA3aTEISIMH Kaye-
CTBa, a IPU KOMIUIEKCHOM — (DaKTUYECKHX KOMIUIEKCHBIX IMOKa3aTeneil ¢ 0a30BBIMH KOMIUIEKCHBIMHU T10-
Ka3aTesMU.



UwncnoBble 3HAYCHHUs TMOKa3aTeliel KauecTBa YCTAaHABIMBAIOTCS C TMOMOIIBI0 OOBEKTHBHBIX U
CYOBEKTUBHBIX METO/0B. OObekmusHvlie Memoovl: U3MEPUTEIbHBIA, PETUCTPALMOHHBIA U PACUETHBIMH.
CybvexmusHble mMemoosl: OPraHOJIENITUIECKUN, COIMOIOTMYECKII 1 SKCrepTHRIH. OOBEKTUBHBIE METO-
16l 0a3UPYIOTCS Ha IPUMEHEHUN TEXHUYECKHX U3MEPUTEIbHBIX CPEICTB, PErUCTPAlUH, [TOICYETE COObI-
TUH, BBIIIOJTHEHUU BbIYnciIeHul. OCHOBa CyObEKTUBHBIX METOJIOB — aHAIM3 BOCIIPHUATHS OPTaHOB YYBCTB
4eloBeKa, cCOOp M y4yeT pa3IMYHBIX MHEHHM, pelleHus, MPUHMMAeMble TPYIION CHEelHalIuCcCTOB-
9KCIIEPTOB.

I'OCT 22851-77 ycraHaBIMBaeT CIEIYIOIIYI0 HOMEHKIATYpy OCHOBHBIX 10 rpymm nokasareiei
Ka4yecTBa 10 XapaKTePHU3yeMbIM UMH CBOMCTBAM IPOIYKIIHH:

1. Ilokazamenu HasHauenus XapaKTEPU3YIOT CBOMCTBA MPOIYKIMH, OMPEEIAIONINe OCHOB-
HbIe (DYHKITUM, /IS BBIMIOJIHEHUS] KOTOPBIX OHA MpeJHa3HaueHa, U 00YyCIaBIUBAIOT 00JIaCTh €€ MPUMEHe-
HUSL.

B o1y rpynny BXogsr:

a) KraccugpukayuoHuvle noxazamenu, YCTAaHABIMUBAIOIINE MPUHAATIC)KHOCTh U3JEIUNA K KIACCH-
(bUKaIMOHHON TPYNIIHUPOBKE (KJIACCHI aBTOMOOMIICH, TOUHOCTH MPHOOPOB U T.11.);

0) pyHKyuoHaNbHBIE (IKCNIYamAayuoHHble), XapaKTePU3YIOIINe MOJNIEe3HbIA pe3yibTaT OT IKCILTya-
TaUK u3Aeuid (OBICTPOICHICTBHE KOMIIBIOTEPA, IIPOU3BOIUTEIHHOCTh CTaHA, TOYHOCTh H3MEPUTEIBHOTO
nmpudopa u T.1.);

8) KOHCMPYKMUGHbLe, TAIOIINAE TOYHOE TPEACTABICHNE 00 OCHOBHBIX MPOEKTHO-KOHCTPYKTOPCKHIX
pElIeHUAX U3eNui (IBUraTeNu AU3eNIbHbIE, OCH3UHOBBIC, JIEKTPUUECKHE U T.JI1.);

2) nokasamenu cocmasa u CmpyKmypbul, ONPEAEIAIOIUE COAEpKaHUE B MPOJTYKLIUN XUMUYECKUX
AJIEMEHTOB, X COEIMHEHUH (MPOLIEHTHOE COJEepKaHUe Cephbl U 3076l B KOKce H T.1.). [lokazarenu 3Toii
TPYIIIBl UTPAIOT OCHOBHYIO POJIb B OIIEHKE YPOBHS KayeCTBA, OHU YaCTO HMCIOJB3YIOTCA KaK KPUTEPUU
ONTUMHU3AINU U IPUMEHSIOTCS COBMECTHO C IPYTUMU BUAAMHU [TOKa3aTemneil.

2. Ilokazamenu maodexcnocmu XapaKTEpU3YIOT CBOMCTBA O€30TKA3HOCTH, JIOJTOBEYHOCTH,
PEMOHTOIPUTOJJTHOCTH U COXPAHIEMOCTH.

bezomkasnocme — CBONCTBO H3JENMS COXPaHATh pabOTOCIOCOOHOCTh B TE€UEHHE HEKOTOPOTO
BPEMEHH MU HApaOOTKH.

Jlonzoeeunocms — CBOMCTBO U3/ COXPAHSTh padOTOCIIOCOOHOCTH JI0 MPEAETBLHOTO COCTOSHUS
C HEOOXOAMMBIMU TIEpEPHIBAMU JJIsI TEXHUUYECKOTO OOCITYKUBAHUS U PEMOHTA.

Pemonmonpucoonocms — ciocOGHOCTD MPOYKIIMH MTOABEPraThCsl PEMOHTY.

Coxpansemocms — CBOWCTBO M3AETUN U MPOAYKTOB COXPAHSATh MCIPABHOE U MPUTOIHOE K IO-

TPEOJICHUIO COCTOSTHHE B TEUCHHE YCTAHOBJICHHOTO B TEXHHUYECKOW JOKYMEHTAIIMH CPOKa XpaHCHHS U
TPAHCIIOPTUPOBAHHSI, & TAKXKE MOCIIE HETO.
Hanpumep, nokaszarenu mpancnopmabenvrocmu XapakTepU3yIOT MPUCIIOCOOTIEHHOCTh MPOIYKIUH K
TPAHCHOPTUPOBAHUIO, HE COITPOBOXKIAIOIIEMYCS €€ NCIOIb30BaHUEM WITH NOTpebaeHreM. Onpenenstorcs
AKCIIEPUMEHTAIBHBIM, PAaCUETHBIM HIIM JKCIEPTHBIM MeToaaMu. Hampumep, mokaszarelb MPUTOAHOCTH
IPOAYKIIMM K COXPAHEHHUIO MOTPEOMTENbCKHX CBOMCTB NPH INEpPEeBO3Kax, OH OTPaXEH B HOpPMax ecTe-
CTBEHHOW YOBLITH JUISI OT/ICIBHBIX BHJIOB MPOIYKIINH (CTEKIIO, IIEMEHT H T.II.)

= & -100%
I1

rae Ky — monst mponykuuu, coxpaHsionias B 3aJJaHHBIX Tpe/ieiaX CBOU MEpBOHAYAIBHBIC CBOMCTBA

3a BpeMsl TIepeBO30K, %0;

Qr — KOJIUYECTBO MPOAYKIIUH, TOTPYKAEMOE B TPAHCIIOPTHOE CPEJICTBO;

Qp — KOJIMYECTBO BBITPYKCHHOH MPOTYKINH, COXPAHUBIICH 3HAUCHUS MTOKa3aTeIe KauecTBa B J0-

IIYCTUMBIX IIpeaenax.

3. Opeonomuueckue noxkazamenu XapakTEPU3YIOT CUCTEMY «UEIIOBEK — H3/CIHE» U YUUThI-

BalOT KOMILIEKC CBOMCTB YCJIOBCKA, MPOABIIAIOINUXCA B MPOU3BOJACTBCHHLBIX U GBITOBBIX nmpomneccax. K
HUM OTHOCSTCS eucuenuyeckue (OCBEUICHHOCTh, TEMIIEPATypa, MaBJICHUE, BIAKHOCTD), AHMPONOMempu-
yeckue (0aexkaa, 00yBb, MeOCIIb, MyIbTHI YIIPABICHHS) U NCUxopusuonocuieckue (CKOPOCTHBIE U CHIIO-
BbI€ BO3MOYKHOCTH, TIOPOTH CIIyXa, 3PCHUS H T.I1.).

Ky
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THcuxoguzuonocuyeckue XapakTepu3ylOT MPUCTIOCOOTIEHHOCTh M3/ICNUs K OpraHaM 4yBCTB YeJO-
BEKA.

Icuxonozcuueckue XapakTepU3yrOT BO3MOKHOCTh BOCIIPUSATHS U 00pabOTKU pa3IndHON MHPpopMa-
LA,

Qu3zuonozuyeckue XapakTEpPU3yOT JONYCTUMbIC (U3MUYECKHUE HArPy3KH Ha Pa3IMYHbIC OPraHbI
yeoBeKa.

4. Dcmemuueckue nokasamenu XapakTepu3yrOT HHOOPMALMOHHYIO BBIPA3UTEIHHOCTh, PAIIH-
OHAJILHOCTH (POPMBI, IICIIOCTHOCTh KOMITO3UIIMH, COBEPIICHHCTBO MPOM3BOACTBEHHOIO MCIIOJTHEHUS, CTa-
OWJILHOCTH TOBAPHOTO BHJA (XapAaKTEPUCTHKH XY0’KECTBEHHBIX CTUJICH, OTTEHKOB, 3allaXx0OB, FApMOHUY-
HOCTH U T.]I.).

5. Tlokazamenu mexHoni02uYHOCMU XAPAKTEPU3YIOT CBOMCTBA MPOIYKIIMH, O0YCIOBIUBAIO-
I[Me ONTHMAJILHOE PACIpEICICHUE 3aTpaT MaTEPHAJIOB, BPEMEHH M CPEACTB TPyda IPU TEXHUYCCKOU
MOJITOTOBKE MPOM3BOJICTBA, U3TOTOBJICHUH M 3KCILTyaTalliU MPOIYKIIH. DTO MOKA3aTENH TPYI0EMKOCTH,
MaTepuasio- U (POHIOEMKOCTH, CEOECTOMMOCTH M3IeNni. McUucisroTes Kak o0mue (CyMMapHbIe) TaKk U
CTPYKTYpHBIC, yICIbHBIC, CPABHUTEIIBHBIC MM OTHOCUTEILHBIC TOKA3aTEIIH.

OTHOCHTENBbHBIE MIOKA3aTEIIN — 3TO, HAIIPUMED:

— K03 PUITMCHT HUCITIOJIb30BAHUS MATEPHUATIOB

K M,
I/IM_M ’

B

rae Mr — KoJIm4ecTBoO MaTepualia B rOTOBOM ITPOIYKLINH;
Mg — KOIMUYECTBO MaTepHalla, BBEICHHOTO B TEXHOJIOTHUECKUI IIPOLIECC;
MOKa3aTelb YACIbHON ce0eCTOMMOCTH

S

E,
rnae Syj — yaenbHas ce0ecTOMMOCTb; S — 00111ast ce0ecTOMMOCTb U3/IeIus;
B — onpenenstonuii napameTp uznenust (MOIHOCTb, BEC U T.1I1.).

6. Ilokazamenu cmanoapmuzayuu u ynuguxayuu XapakTepu3yloT HACHIILIEHHOCTh MPOAYK-
IIUHM CTaHAAPTHBIMH, YHU(DUIIUPOBAHHBIMHI M OPUTHHAIBHBIMH YaCTSMH, a TAK)KE YPOBEHb YHU(DMKAIHH C
JAPYTUMH U3JIEIUSIMHU.

OcHoBHbIE TOKa3aTeIM YHUPUKAIUU — KOI(PPUIMEHTH MPUMEHSEMOCTH, OBTOPSIEMOCTH, B3a-
UMHON yHM(UKaALMU U TPYNH U3JENUH, yIeIbHbIH BeC OpPUTHHATIBHBIX AeTanell (y3noB). CTaHAapTHBI-
MU SIBIISIFOTCS] BCE YaCTH MPOJIYKIIMH, BBIITYCKa€MbIE IO TOCYJIAaPCTBEHHBIM U OTPACIIEBBIM CTAH/IapPTaM.

7. Ilamenmno-npagogvie noxazamenu XapaKTEPU3YIOT CTENEHb OOHOBJIEHUS TEXHMYECKHX
peIIeH A, UCIIOIBF30BAaHHBIX B MPOAYKIMH, UX MAaTCHTHYIO 3aIUTy, a TakKe€ BO3MOXKHOCTH OeCTIpersiT-
CTBEHHOM peayn3aluy NpoayKIIMU B HaIIEH CTpaHe U 3a pyOe:koM (KOJIMYECTBO WIIM yJENbHBINA Bec 3ama-
TEHTOBAHHBIX WJIN JTUIIEH3UPOBAHHBIX JIeTajeH (Y3JI0B) U T.11.).

8. Dkonozuyeckue nokazameny XapakTepu3yl0T YPOBEHb BPEIHBIX BO3JCHCTBUI Ha OKpYyXkKa-
IOIIYI0 Cpeay, BO3HUKAIONIMX MPU AKCIUTyaTallul WM moTpeOieHn npoaykuun. Hampumep: comepika-
HHUE BpPEIHBIX IpUMeECeH, BHIOPAChIBAEMBIX B OKPYXKAIOIIYIO Cpelly, BEPOSTHOCTh BHIOpOCA BPEIHBIX Ua-

CTHI, T'a30B, I/ISJ'IY‘-IGHI/Iﬁ HpI/I XpaHeHI/II/I, TpaHCHOpTI/IpOBaHI/II/I " HUCIIOJIB30BAaHUU HpO}I}’KHI/II/I, ypOBeHI)
TJIK.

Syp =

9. Ilokazamenu 6e3onacHocmu XapaKTepU3ylOT OCOOEHHOCTH MPOIYKIMH, 00YyCIOBIMBaIO-
IIMe MpH ee HKCIUTyaTalluu WIK MOTpebieHrH 0e30macHOCTh yenoBeka. OHU OTpakaloT TpeOOBaHUS K
HOpPMaM U CPEeJICTBaM 3alUTHI JIOJEH, HAXOIAUINXCA B 30HE BO3MOXHOW OMacCHOCTH IPU BO3HUKHOBEHUH
aBapuiHON CHUTyalluH, U MPEeIyCMOTPEHBI CUCTEMON TOCCTaHAAPTOB MO 0€30MacHOCTH TpyJa, a TaKkKe
MEXIYHapOJAHBIMU CTaHAPTAMHU.

10.  OxoHomuueckue noxazamenu XapaKTEpU3YIOT 3aTpaThl Ha pa3padOTKy, HM3TOTOBJICHUE,
SKCIUTyaTallMl0 WU MOTpeOJIeHHe MPOMYKIMH, YYUTHIBAEMbIE B HHTErPalbHOM IIOKa3aTelle KauecTBa
NPOAYKIMH (pa3iuyHble BUABI 3aTPaT, CE0ECTOMMOCTb, IIeHa U TIp.), IPU COTMIOCTABICHUH PA3IMYHBIX 00-
pa3sLoB NPOAYKINN — TEXHUKO-I)KOHOMHYECKUE TIOKA3aTEIIN.
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B tabnune 1 nmpuBeneH npuMep MCIOIb30BaHUS HEKOTOPBIX OCHOBHBIX MOKAa3aTenel /Ui MPOIayK-
MU, PACXOAyEeMOM IIPU UCIOJIb30BaHUU U PACXOAYIOLIEH CBOM pecypc

Ta6auyal
HpI/IMCHHCMOCTB HEKOTOPBIX IoKa3aTejieil KadecTBa MMPOAYKIHWH 110 €€ BUAAM
ITokazaTenu kauecTBa IIponykuus, pacxoLyemast IIpHU UCIIOJIL30- Hponyxmus, pacxozyromas cBo#
MPOAYKIIUU BaHUH pecype
CeIpbe 1 Marepuaisl u Pacxomyemsie | PeMonTHpYeMble | He peMOHTHpYeMbIe
MPUPOHOE TOILIHBO HPOTYKTHI u3Aenus H3eImA W3 CTIHs
DyHKIMOHAIBHON + + + + +
MPUTOTHOCTH
Hapnexnocru: + + + (+) (+)
0e30TKa3HOCTH - - (+) + +
JIOJITOBEYHOCTH - - (+) + +
PEMOHTOTIPH- - - (+) - +
TOJTHOCTH
COXPaHsACMOCTH + + + + (+)
OproHOMHUIHOCTH - - + (+) (+)
OCTeTHYHOCTH (+) (+) (+) +) +)
TexHOIOrMYHOCTH
B IIPOU3BOJICTBE + + + + +
IpY IPUMEHEHUU (+) (+) + (+) +
Pecypco- - - - (+) (+)
noTpeOIeHHs
BezomacHocTn (+) (+) (+) (+) (+)
OKOJOTUIHOCTH (+) (+) (+) (+) (+)

3HaK «+» O3HauaeT MPUMEHSAEMOCTb, 3HAK «-» HEMPUMEHSIEMOCTh 3HaK «(+)» OrpaHMYEHHYIO NpHU-
MEHSAEMOCTb HEKOTOPBIX TPYII JAHHOTO BUJA MPOILYKIUH.

Bonpocsl nmo reme

Kakue TpakTOBKM TEpMHHA «Ka4yeCTBO» Bbl 3HaeTe?

[IpuBenuTe onpeneaecHue MOHITHI CBOMCTBO, Te(eKT, Opak.

Yro Takoe ypoBeHb KauecTBa?

UYTo Takoe ONTUMAaJIBHBIN YPOBEHB KauecTBa?

Kakue ¢akTops! BIUAIOT Ha YPOBEHb KadecTBa M3AEIHii?

KakoBa quHaMuKa ¥ B3aMMOCBSI3b YPOBHSI KA4€CTBA BBIITYCKAEMOM IPOIYKIIUA U MOHETAPHBIX

ogakrwdE

MIOKa3aTesaey NpeanpusaThs?
7. Kaxk rpynnupyroT noTpeOuTeNbCKIe IIEHHOCTH?
8. Uro BBI MOHMMAETE MOJI IOKa3aTeIeM KayecTBa?
9. Tlo kakuM mpHU3HAKaM KJIacCH(UITUPYIOT MTOKa3aTeIn KadyecTBa?
10. Yro Takoe eAMHUYHBIN, OTHOCUTENbHBINA, KOMIUIEKCHBIM U HHTErpaJIbHBIN MOKa3aTeNn KayecTBa?
11. KakumMu MeTojaMH yCTaHaBJIMBAIOT YUCIIOBbIE 3HAUEHUS ITOKa3aTenel kauyecTa?
12. Ilepeuncnure necsars rpynn no 'OCTy nokaszarenel kauecTBa, MPOKOMMEHTHPYWTE UX COCTaB
NoKa3aTesei MPUMEHUTEIbHO K KOHKPETHBIM BHIaM MTPOIYKIIHH.

2.2 IOCT P 51185-98 Typucmckue ycnyau

I'ocynapcrBennsblii crangapt Poccuiickon denepanuu
Yr1Bepxaen [loctanosnenuem ['occrangapra Poccun ot 9 uronst 1998 r. N 286 [lata
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BBenenusd 01.01.99

I'OCT P 51185-98

TYPUCTCKUE YCIIYI'N.

CPEJICTBA PASMEIIEHN . OBILLIME TPEBOBAHU S

[Ipenucnosue

1. Pa3paboran AxunoHepHbiM 001mecTBOM OTKphITOro Tria "ATUC". Baecen TexHudeckum Ko-
muteToM o crangaptusanuu TK 199 "Typucrckas nesTenbHOCTh U YCIYTH CPENICTB pa3MeIIeHus "

2. Ilpunsat u BBeneH B aeiicteue [locranoBnenuem ['occrannapra Poccun ot 9 nronst 1998 r. N 286.
3. BBeneH BriepBbI€.

1. OBJIACTb IPUMEHEHN A

Hacrosmuii cranaapT pacpocTpaHseTcs Ha CpelicTBa pa3MelleH s, TpeJHa3HaueHHbIE I IPO-
KUBAHUS TYPUCTOB (Jlajiee - cpeacTBa pa3MelieHus). CTaHaapT ycTaHaBIMBaeT BUAbI CPEICTB pa3Mellle-
HUS, 001IMe TpeOOBaHUS K Cpe/ICTBAM pa3MeIleHHs U ycayraM CcpecTB pasmenieHus. [lonoxenus Hacto-
AIIETO CTaHIAPTa MPUMEHSFOTCS OPTaHU3aUSIME U MHIMBUAYATbHBIMU TPEATPHHUMATEINSIMHU, OKa3bIBa-
IOLIMMHU YCIIYTH CPEICTB pa3MmeleHus. Ha ocHOBe HacTosero craniapra MoryT pa3padaTbiBaThCsl HOP-
MaTHBHBIE JOKYMEHTHI, YCTaHABIMBAIOIINE TPEOOBAHMUS K KOHKPETHBIM BHJIAM CPEJICTB pa3MEIICHUSI.
TpeboBanust 6€301MaCHOCTH U3JI0KEHBI B pazjenax 6 u 7.

2. HOPMATHUBHBIE CCBUIKN

B HacTosiiiem cTannapTe UCIoNIb30BaHbI CChUIKH Ha cienyromue ctanaaptel: [OCT 12.1.004-91
CCBT. Iloxapnas 6e3omacHocts. O6mme TpedoBanus ['OCT 12.1.036-81 CCBT. Illym. [JomycTumbie
YPOBHH B JKUJIBIX TOMelIeHusX U obmectBeHHbIX 3aaHusx ['OCT 17.1.3.13-86 Oxpana npupossl. ['ua-
pochepa. O6mHe TpeboBaHUs K OXpaHe MOBEPXHOCTHBIX BoA OT 3arpssnenuit 'OCT 17.4.3.04-85 Oxpa-
Ha npupoibl. [TouBsl. O01IMe TpeOboBaHUs K KOHTPOIIIO U oxpaHe oT 3arpssHenuii [OCT 2874-82 Bona
nuTheBas. [ urnennueckue TpedoBanus U KOHTpoub 3a kauectBoM ['OCT P 50644-94 Typucrcko - akc-
KypCcHOHHOE oOciyxuBanue. TpeboBaHus 110 0OecreueHNIo 0€30IacCHOCTH TYPUCTOB U 3KCKYPCAHTOB
I'OCT P 50645-94 Typuctcko - skckypcruonHoe oocnyxkuanue. Knaccuduxarus rocruaui I'OCT P
50646-94 Ycnyru nacenenuto. Tepmunsl u onpenenenuss TOCT P 50762-95 O6uiecTBeHHOE TUTAHUE.
Knaccudpukanus npennpustuit FOCT P 50764-95 Vcenyru obmectBeHHoro nutanus. OOume TpedoBa-
Hus CanlluH 42-121-4719-88 IlpaBuina ycTpoiicTBa, 000pyI10BaHMs U COAEPKaHUS OOIEKUTUH JUTs pa-
004MX, CTYZAEHTOB, yYalllUXCsl CPEJHUX, CIIEIIMATbHBIX YUEOHbIX 3aBeIeHUN U MPOPECCUOHANBHO - TEX-
Hudeckux yumnuiy CanlluH 42-128-4690-88 CanuTtapHble npaBuia coaepkKaHus TEpPUTOPHUIl HacelleH-
HbIx MecT CHull 2.04.01-85 Buyrpennuii Bogonposos u kananuzauus 3ganuit CHull 2.04.05-91 Oton-
neHue, BeHTusAus 1 konaunuonuposanue CHull 2.07.01-89 I'pagoctpountenscrso. Inanuposka u 3a-
cTpoiika ropoackux u cenbckux noceneHuit CHull 2.08.02-89 OO1ecTBeHHBIE 3/1aHUS U COOPYKEHUS
CHullI 3.05.01-85 BuyTtpeHnHue canutapHo - texundeckue cucremel CHull 3.05.04-85 HapysxHbie cetu u
coopyxeHusl BojgocHaOkenus u kananu3aruu CHull 23-05-95 EctecTBeHHOE M ICKYCCTBEHHOE OCBEIIIe-
uue [1I1b 01-93 IIpaBuna moxapHoii 6e3onacHoctu B Poccuiickoii @eneparun BCH 62-91 I[poektupo-
BaHUE CPEe/Ibl KUZHEACITENbHOCTH C YYETOM NOTPEOHOCTE MHBAIMIOB U MAJIOMOOUIIBLHBIX TPYIII Hace-
JICHUS.

3. OITPEAEJIEHUA

B HacTosimeM cTanapTe IpUMEHEHBI CIEAYIONINE TEPMUHBI C COOTBETCTBYIOIIMMHU OIPEACIICHH-
SIMU:

3.1. CpencTBa pa3menieHus TYpUCTOB - J1000i 00BEKT, MpeiHa3HAYeHHBIN /1151 BPEMEHHOTO MPO-
KUBaHUS TYPUCTOB (TOCTHHMUIIA, TypOasa, Iuomiaaka st kemnuHra u apyrue no 4.1.1.1, 4.1.1.2, 4.1.2).
3.2. TypucT - rpakxJJaH!H, MOCEIAIOIINN CTpaHy (MECTO) BPEMEHHOTO NMPeObIBaHUS B 03/[0POBUTEIBHBIX,
MM03HABATENbHBIX, TPO(HECCUOHATIBHO - JENIOBBIX, CIIOPTUBHBIX, PEIMTHO3HBIX U MHBIX LIEAX (0e3 3aHsATus
OIJIAYMBAEMOM JEATENBHOCTHIO) B IEPUOJT OT 24 4 10 6 MeC. MOAPSA UIIA OCYILIECTBISIONINM HE MEHEe
oAHOM HOYeBKH [1].

3.3. cionHUTENb YCIIYTH CPEACTB Pa3MELCHHs - OPraHU3alHsl, MHAWBUAYAIbHBIA TPEINPUHIMATENb,
OKa3bIBAIOLINE YCIYI'H CPEJICTB pa3MEILEHUsI.

3.4. Yeayru cpencts pa3MelieHUsl - AESITEIbHOCTD UCIIOJIHUTEINS 110 Pa3MELIEHUIO TYPUCTOB U OKa3aHUIO
TOCTMHUYHBIX, CIIELUAIN3UPOBAHHBIX (JIe4e0HO - 03JOPOBUTENIBHBIX, CAHATOPHBIX, CIOPTUBHBIX, TYPUCT-
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CKUX U JPYTHX) YCIIYT.
3.5. TepMuHBI 110 YIIPaBIECHUIO KAYECTBOM B cdepe yCayr (YCIoBUsS 00CITyKUBaHUS, KAYECTBO 0OCITYKH-
BaHus u apyrue) - no 'OCT P 50646.

4. KITACCUOUKALUA CPEACTB PASMEIIEHUSA TYPUCTOB

4.1. CpenctBa pa3MeleHus MOAPA3ACISIIOT Ha KOJUIEKTUBHBIE M UHAUBUAYaIbHBIC.
4.1.1. K KO/UIEKTUBHBIM CPEJICTBaM pa3MEIICHUs] OTHOCAT npuBeneHubie B 4.1.1.1 - 4.1.1.2.
4.1.1.1. l'ocTUHUIBI U aHAJIOTUYHBIE CPEJCTBA Pa3MEILIEHU:
- TOCTHUHULIBI (B TOM YHUCII€ KBAPTUPHOTO THUIA);
- MOTEJIN;
- KJIyOBI C IPOKUBAHUEM;
- IAaHCUOHATBI;
- MeOJIMpPOBaHHBIE KOMHATBHI;
- OOLIEKUTHA.

4.1.1.2. Cnenmanu3upoBaHHbIC CPEACTBA Pa3MEIICHUS:
- CaHaTOpUU;
- PO UIIAKTOPHH;
- jarepsi Tpy/Zia ¥ OT/bIXa;
- IoMa OT/bIXa;
-TYPUCTCKHE MIPUIOTHI, CTOSHKU U IPYTHE;
- TYpPUCTCKHE, CIIOPTUBHBIC 0a3bl, 0a3bl OT/IBIXA;
- loMa OXOTHHUKa (pbidaka);
- KOHT'pecC - LIEHTPBL;
- o01IeCTBEHHBIE CPEICTBA TPAHCIIOpTA (1I0€3]1a, KPYHU3HBIE Cy/la, IXTHI);
- Ha3eMHbIH ¥ BOJHBINA TPAHCIIOPT, MepeoOOpyA0BaHHBIH MO CPEACTBA Pa3MEIICHUS U HOYJIera,
- KEeMIUHTY (TUTOIIAAKH JJISI KEMITUHTA, aBTO(QYPTOHOB).
4.1.2. lnpuBuayalbHbIE CPEACTBA PA3MEIICHHUS:
KBapTUPbI, KOMHATHI B KBapTHPaX, 10MA, KOTTE/IKH, CTAaBAEMbIE€ B HAeM.
5. OBIIME TPEBOBAHUSA K CPEJJICTBAM PASMEIIEHNW A

5.1. CpexacTsa pa3MeIeHus: TYpuCTOB JOJIKHBI COOTBETCTBOBATH TPEOOBAHUSIM HACTOSIIIETO CTaH-
napta, CHull 2.08.02 u BCH 62 (npu npoextuposanuu) u CHull 2.07.01 (npu niaHupoBKe U 3aCTPOiA-
Ke).
5.2. O6ume TpedoBanus k roctuHuaMm u Motessim - mo 'OCT P 50645 u [IpaBunam npenocraBieHus
TOCTUHUYHBIX ycayT B Poccuiickoit @enepanuu [2].
5.3. IlpaBuna ycrpoiicTBa, 000pyJO0BaHUs U cosiepkaHus oomexxuTtrii - mo CanlluH 42-121-47109.
5.4. OGmiecTBEeHHbIE CpeACTBa TpaHCIOpTa (T0e3/1a, KPYU3HbIE Cy/a, IXThl), HA3eMHbIN U BOJHBIN TpaHC-
HOpT, NepeoOOpPyJOBAHHBIN O] CPEICTBA pa3MEIeHUs sl HOulera, JOJKHBI COOTBETCTBOBAThH TPeOO-
BaHUSM, YCTaHOBJIEHHBIM COOTBETCTBYIOIIIMMH OTPACIEBBIMU (BE€OMCTBEHHBIMH ) HOPMaMHU U MpaBuia-
MH.
5.5. Cpexactra pa3menieHus JOKHBI IMETh Y00HBIE TIOIBE3/Ibl C HEOOXOIUMBIMU JJOPOKHBIMH 3HAKaMH,
BBIMOILEHHBIE NIEMIEXO0IHBIE JOPOKKH.
5.6. Ilpuneraromas K cpeJicCTBaM pa3MEIICHUsI TEPPUTOPHUS TOJDKHA OBITH 071aroycTpoeHa, XOpoIo OCBe-
IIIeHA B BEUEpHEE BPeMs; T0JDKHA UMETh IUIOMIAJKY C TBEPABIM IMOKPBITHEM JIsi KPaTKOBPEMEHHOM map-
KOBKHM aBTOTPAHCIIOpTa U HEOOXOUMBIE CITPABOYHO - HHGOpMaIMoHHbIE yKazatenu. Mudopmarus 06
WCTIOJIHUTEJIE YCIIYT CPEJCTB PasMeILCHHs, PeXHME ero paboThl M OKa3bIBAEMBIX YCIyTax JIOJHKHA COOT-
BETCTBOBATh TpeOOBaHUAM CT. 8, 9 3akoHa Poccuiickoit @enepanun "O 3amure mpaB notpeduteneit” [3].
5.7. CpencTBa pa3MenieHus JOJKHBI UMETh:
OCBEILEHHUE B JKUJIBIX M OOIECTBEHHBIX MOMEIICHUSX - €CTECTBEHHOE U UCKYCCTBEHHOE, B KOPUIOpax -
KPYIJIOCYTOYHO €CTEeCTBEeHHOE WM uckycctBeHHoe no CHull 23-05;
XOJIOAHOE U Topsiuee BojocHaOkeHue u kananuzanuio mo CHull 2.04.01, CHulI 3.05.04 u CHull
3.05.01. B paiionax ¢ nmepe0osiMu B BOJOCHA0KEHUH HE0OX0IUMO - 00eCTIeYnTh MUHUMANIBHBIH 3amac
BOJIbl HE MEHEE YeM Ha CYTKU U MOJIOTPEB BOJIbI;
- OTOILJIEHUE, MTOJIEP/KUBAIOLIEE TEMIIEPATYPY BO3/lyXa B )KMJIBIX IOMeLEeHUX He Hke 18,5 rpan. C;
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- BEHTHJISILUIO (€CTECTBEHHYIO WM PUHYIUTEIbHYIO), 00ECIIeUMBAIOIIYIO IIUPKYIISAIMIO BO3yXa U UC-
KJIFOYAIOIIYI0 IPOHUKHOBEHUE MOCTOPOHHUX 3amaxoB B xkuibie nomenienus no CHull 2.04.05;
- TelIe)OHHYIO CBSI3b;
- maccaxxkupckuit mudT (nmpu Heodbxoaumoctn) mo CHull 2.08.02.
5.8. MunuMasbHas 1I01aab XKWIOH KOMHATHI - He MeHee 9 kB. M 1o CHulI 2.08.02. MunumanbHas
IUIOLIA/Ib KUJIOH KOMHATHI Ha OJTHOTO MPOKUBAIOIIETO B 3/IaHUSAX: KPYTJIOTOAUYHOTO (PYHKIIMOHUPOBA-
HUs - He MeHee 6,0 KB. M; Ce30HHOTO (JIeTHEer0) (PYHKIMOHUPOBAHUS - HE MeHee 4,5 KB. M.
5.9. B »xmioii KOMHATe JOJKHBI OBITh:
- Mebenb (KpoBaTh, TYyMOOUKa, CTOJI, CTYJI, IKag), UHBEHTAPh (IPUKPOBATHBIA KOBPHK, 3€pKaJo U T.1.)
U TIOCTEeIbHbIEC IPUHAUIEKHOCTH IO KOJIHYECTBY MPOKUBAIOIINX;
- IUTOTHBIE 3aHABECHU HJIU JKAIII03H, 00E€CIICUNBAIOINE 3aTEMHEHUE TIOMEILICHHS;
- CeTh paauoBeanus (I0BOIKa BO BCE )KUIIbIE KOMHATHI);
- IOTOJIOYHBIE (HACTEHHBIE) U IPUKPOBATHBIE CBETUIIBHUKHU, AIEKTPOPO3ETKU C YKa3aHUEM HAIIPSKEHUS;
- 3aMKH B JIBEpPSAX C BHYTPEHHUM IPEIOXPAHUTEIIEM.
5.10. Canysen B HOMepe JOHKECH ObITh 000PY/IOBaH YMBIBATHHUKOM, YHUTA30M, BAHHOM WJIH JTyIIIEM.
[Ipu oTCyTCTBUU CaHy3lla B HOMEpE CPEACTBA pa3MeIIeHUsI JOKHBI UMETh CAHUTAPHBIE OOBEKTHI 00IIIEr0o
10JIb30BaHUA (U3 pacueTa OAMH YHUTA3, OAUH YMBIBAJLHUK U OJUH 1yl He Oonee yem Ha 10 yenosek,
pa3aenbHbIe 71 MYXKYHUH U )KESHILUH).
5.11. B KONJIEKTUBHBIX CPENICTBAX PA3MELIEHUS TYPUCTOB JOJKHBI ObITh ITPETYCMOTPEHBDI:
- KOMHaTa OBITOBOTO CaMOOOCITYKUBAHHUSA, MECTO JJI CTUPKHU U CYIIKH OJEK/bI C HEOOXOAUMBIM 000pY-
JIOBAaHUEM U UHBEHTapEM;
-noMerienue i npenoctasienus ycayr nutanus no 'OCT P 50762 w/unu kyXHs U1 CaMOCTOSITEIbHO-
IO IPUTOTOBJICHUS MUILY;
-IIOMEIICHHUE WM YacTh MOMEIICHUS JUIsl IPOCMOTpa Tesenepeiad U pYruxX KyJIbTYpPHO - MAaCCOBBIX Me-
POTIPHATHIA;
- KaMepa XpaHEeHus;
- yCTpoiicTBa JUIsl yA0OHOTr0 TOCTyIa MHBAJIMOB: HAKJIIOHHBIE TAaHAYChl Y BXOAHBIX JIBEPEH JUIs mpoe3aa
MHBINJHOMN KOJISICKH, TU(THI, criennaibHO 000py10BaHHbIE HOMepa U TyaneTsl u jip. no CHull 2.08.02
1 BCH 62 (c yueTomM MECTHBIX YCIIOBUA).
5.12. O6cmy>KuBarOIMK epcoHal, OKa3bIBAIOLIMN YCIYTH CPEJCTB pa3MeIleH s, JOKeH 001a1aTh KBa-
nuduKanyen, COOTBETCTBYIONIECH BBIMOIHAEMOM padoTe. [lepconan nomkeH co3naBaTh aTMocdepy roc-
TENPUUMCTBA, KOM(POPTa, MPOABIATH J0OPOXKETATEIBHOCTD U BEKIMBOCTD.

6. TPEBOBAHUA K YCIIVI'AM CPEJICTB PASMEIIEHUA

6.1. Typucram, NpoKMBAIOIINM B KOJUIEKTUBHBIX CPEJICTBAX pa3MEIICHHs, TOJKEH ObITh MpPeao-
CTaBJIEH MUHUMAJIbHBIN aCCOPTUMEHT YCIIYT:

- KpYTJIOCYTOUYHBIN ITPUEM;

- yeayru obmectBeHHoro nutanus no 'OCT P 50764 wnu ycinoBust 1s1 CaMOCTOSTEIBHOTO MPHU-
rotoBieHus nmumw (5.11);

- ©KeTHEeBHAas yOOpKa JKMJIONW KOMHATHI (BKJTIOUas 3apaBKy MOCTENEH) U caHy3a (KpoMe oo1ie-
KUTHH, Jarepei Tpyaa u OTAbIXa, TYPUCTCKUX MPHIOTOB, CTOSTHOK, KEMITUHTA);

- CME€Ha TOCTEeNbHOIO0 Oelbsl - HE MEHEe OJIHOTO pa3a B HEZEI0, CMEHa MOJIOTEHEl] - He MeHee Of1-
HOT'O pa3a B TpH JIHS;

- OTHpaBKa, MOJIYYEHHE U IOCTaBKa MUCEM U TEJIEeTrpaMm;

- XpaHEHHE [IEHHOCTEH, 0araxa;

- MEUIIMHCKAsl IOMOIIIb: BBI30B CKOPOM TOMOIIIH, TIOJIb30BaHUE alTeUKOM;
- TypUCTCKas HH(GOpMAaIIHs.

6.2. Yciyru roCTHHUIL JOTKHBI cOOTBETCTBOBATh TpeboBanusm ['OCT P 50645 u [IpaBun npeno-
CTaBJICHUS TOCTUHUYHBIX yCIyr B Pocculickon denepanuu.

6.3. Typucram, NpoKMBAIOIIMM B UHAMBUAYAJIbHBIX CPEJICTBAX pa3MEUICHHUS, TOJKHBI OBITH OKa-
3aHbI YCIYTH:
- yOOpKa >KUJI0M KOMHATHI (BKJIIOYAs 3aMPaBKy IMOCTENHN) K KAKIOMY 3a€31y TYPUCTOB;
- CMEHA MOCTEJILHOTO Oelibs - He MEHEee OJJHOTO pa3a B HEJEJI0, CMEHA IMOJIOTEHELl - HE MeHee OJJHOTO pa-
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3a B TpU JHS (MJIM MIPEIOCTABICHUE CMEHHOT'O KOMILJIEKTa TOCTEIBLHOrO O€bsl U MOJIOTEHEI);
- NI0JIb30BaHUE AJIEKTPO- (Fra30BOM) TUIUTON U XOJOJUIBHUKOM.
6.4. B 3aBucuMocCTH OT BUJIA CPEACTB Pa3MELIEHUS ACCOPTUMEHT YCIYT MOYKET JIOIOJIHATHCS.
6.5. Ciennanu3upoBaHHbBIE CPEICTBA PA3MEIICHUS TIOMUMO OKAa3aHUs YCIIYT pa3MEIICHHUS OKa3bIBAIOT
YCIyTH 03[JOPOBUTEINILHO - JIEYEOHOT0 XapaKTepa, CAHATOPHO - KyPOPTHOTO 00CTYKMBAaHUs, TYPUCTCKHE,
CHOPTHUBHBIE U Jp., B COOTBETCTBUU CO CBOEH ClleLIMAIN3a[UEH.
7. TPEBOBAHIA BE3OITACHOCTU

7.1. B cpeacTBax pa3melleHus: TypUCTOB JTF0O0r0 BUJIA TOJKHBI OBITH 00ecriedeHbl 0€30MaCHOCTD
YKU3HU U 370POBbs TYPUCTOB, COXPAHHOCTb UX UMYILIECTBA.
7.2. TpeGoBaHus 6€30MMaCHOCTH TYPUCTCKHUX YCIYT TOJKHBI cooTBeTcTBOBaTH I OCT P 50644,
7.3. CpencTBa pa3MenieHus JTOJKHBI pacoiaraThCsi B OJIArONPUSATHBIX KOJOTHYECKUX YCIOBHSX.
7.4. CpencTsa pa3MenieHus JOJDKHBI COOTBETCTBOBATH TPEOOBaHUAM MokapHo Oe3onacHocTH 1o I111h
01 u umethb ceprudurat noxxkapHoit 6e3onmacuoctu. [locie BBeeHUs cepTUhUKAIIMY HA TIOXKAPHYIO 0€3-
OMAaCHOCTb.
7.5. B 31aHUM JOJKHBI OBITH IPEyCMOTPEHBI aBAPUIHBIE BHIXO/bI, JIECTHUIIBI, XOPOIIIO 3aMETHBIE UH-
(dbopMalmoHHbBIE YKa3aTenu A 00ecredeHruss CBOOOTHONM OpUEHTAINH KaK B OOBIYHOM, TaK U B YPE3BHI-
yaifHolt cutyanusax (CHull 2.08.02).
7.6. B cpeacTBax pa3melleHus JOHKHbBI ObITh BBIBELICHBI B JOCTYITHOM JJis 0003pPEHHSI MECTE TIIIaHbI
JeMCTBUM NepcoHania U TYPUCTOB B UPE3BBIYANHBIX CUTYAIUAX (CTUXUHHBIX OEJICTBUSX, [T0XKApaxX U ApYy-
I'MX), BKJIIOYAIOIINE B3aUMOACHCTBHE C MECTHBIMU OPraHaMU yTPaBJICHHs, YUaCTBYIOIIMMHU B CIIacaTeNb-
HBIX paboTax.
7.7. CpenctBa pa3MenieHus J0JKHBI ObITh 000pYAOBaHbI CUCTEMaMHU IPOTHUBOIMOKAPHOM 3aIlIUTHI, OTI0-
BEIICHUS M/HITH CPEJICTBAMHU 3alUTHI OT Moskapa B coorBercTuu ¢ [1115 01.
7.8. Bce caHuTapHO - TEXHHUECKOE, TEXHOJIOTHYECKOE U Ipyroe 000pyaoBaHue, Ipubopsl, MeOenb U UH-
BEHTapb JIOJKHBI COOTBETCTBOBATh TPEOOBAHUSM HOPMATUBHBIX JOKYMEHTOB M SKCILTyaTUPOBATHCS C
COOJIIOJICHHEM UX TPeOOBaHUIM.
7.9. B cpeactBax pa3melieHus JOHKHbBI COOJII0IaThCS CAHUTAPHO - TUTUEHUYECKHUE U TPOTUBO3IUIEMHO-
JIOTUYECKHE MPABUIIA U HOPMBI B YaCTH:
- CO/Iep KaHMsI CAHUTAPHO - TEXHUUECKOTr0 000pYy/I0BaHUS U UHBEHTAps, YJAJIEHUs  OTXOJIOB M 3aIIUThI
OT HAaCEKOMBIX U I'PHI3YHOB;
- COCTOSIHUSI TEPPUTOPUH, MECT OOIIIETO MMOJIb30BAHMSI, TOMEIIEHUH 3aHus], IUSDKEH U pa3InYHbIX CO-
OpY’KEHUH JJIsl TYPUCTOB;
- 00paboOTKH (CTUPKH, ITIAKEHUSI, XPAHEHUS U T.[1.) OeIbs.
7.10. IIpu sKcIUTyaTaluy 3J1€KTPUUIECKOT0, Fa30BOI0 000PYA0BaHUS JOIDKHBI COOII0IAaThCS TpeOOBaHUS
II16 01, 'OCT 12.1.004 u npaBuia 3KCIulyaTallly, yCTAHOBIIEHHBIE 3aBOJIOM - U3TOTOBUTEIEM B HOpMa-
TUBHOU JOKYMEHTAIIMM Ha KOHKPETHOE 000py/10BaHHUE.
7.11. JlonycTUMBII ypOBEHB 3BYKOBOTO JABJIEHUS U YPOBEHb 3BYKa B MOMENIEHUX JOJKHBI COOTBET-
crBoBaTh TpeboBanusam 'OCT 12.1.036.
7.12. Opranuzanuy U UHANBUIYaTIbHbBIE TPEANPUHUMATENH, OKA3bIBAIOIINE B CPEACTBAX PA3MEILICHUS
YCIYTH MUTaHUS, XUMUYECKOW YMCTKH, MApUKMaxepcKux u apyrue no [lepeunto paboT u yciyr, nojjie-
XKaIMX 0053aTeTbHON cepTUu(UKayy [4],10KHBI UMETh cCepTU(UKATHI COOTBETCTBUSI CHCTEMBI CepPTH-
¢ukanuu 'OCT P
7.13. IlutheBas Bosia AOKHA OBITH O€30MacHa B SMHIEMUOJIOTUYECKOM OTHOLIEHUH, O€3Bpe/IHA MO XHU-
Mu4eckoMy coctaBy U cootBercTBoBaTh 'OCT 2874. IIpu oTCYyTCTBHM rapaHTUN XOPOLIETO KauecTBa
MUTHEBOM BOJIBI JOJKHBI OBITH 000PYI0BaHbI CHIEIHAIbHbIE YCTAHOBKH 110 00pabOTKE BOJIBI.
7.14. Vcnionb3yeMble penapatsl i Ae3UH(EKINH, 1e3WHCEKINH, 1€3040pallii, MOIOIIIUE CPEJICTBA,
BOIIE/IINE B IEPEUEHb TOBAPOB, MOJICKAIINX 0053aTeIbHON CepTH(UKAINH [ 5], TOIDKHBI UMEThH CEPTH-
(uKaT COOTBETCTBUS U MPUMEHATHCS B COOTBETCTBUU C HOPMAaTHUBHBIMHU TPEOOBAHUSIMHU.
7.15. O6cmyXUBarOMU IEPCOHAI CPEJICTB Pa3MEIICHHS JOKEH OBITh TOATOTOBIICH K ICUCTBUSIM B
4ype3BbIUaiiHBIX 00cTOATENbCTBAX. OTBETCTBEHHOCTD 3a MOJATOTOBICHHOCTD IEPCOHANIA HECET PYKOBOIHU-
TEJIb CPENCTB Pa3MEILCHMUS.
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7.16. O6cmy>KUBaOIINK IEPCOHAI JOKEH MTPOXOAUTH METUITUHCKOE OCBUICTEILCTBOBAHKIE B COOTBET-
CTBUU C TPeOOBAaHUSMU CAHUTAPHO-3MUAEMHOIOTHUYECKUX CIIYKO.

8. TPEFOBAHMS OXPAHBI OKPYXXAIOIIIEN CPEJIbI

8.1. CpexnctBa pa3MelieHus 10JKHBI (PYHKIMOHUPOBATH B COOTBETCTBHH C TPEOOBAHHUSIMH OXpa-
HBI OKPYXKAIOMIEH cpebl (110 COAEPIKAHUIO TEPPUTOPHH, TEXHHUECKOMY COCTOSIHUIO U COJIEPIKAaHUIO TO-
MeIEeHHH, BEHTHISAINH, BOAOCHA0KeHNI0, KaHaiu3auu coriaacHo I'OCT 2874, CHull 2.08.02, CHull
2.07.01, CHulI 2.04.05, CHulI 23-05, CHull 2.04.01, CaulluH 42-128-4690, T'OCT 17.1.3.13, TOCT
17.4.3.04.
8.2. B cpeacTBax pa3menieHust JODKHA ObITh IPEIYCMOTPEHA CHCTEMa CAaHUTAPHON OYMCTKU U YOOPKH
TEeppUTOPUH (pallMOHANILHBIN cOOp, OBICTPOE ylaneHHe, HaIe)KHOEe 00€3BpEeKMBaHKE, 11e/Ieco00pa3Hast
yrrnu3anus OeIToBbIX 0TX010B) 1o CanlluH 42-128-4690.
8.3. Opranuzanus palyoHalIbHON CUCTEMbI cOOpa, BpEMEHHOT'O XpaHEHUS, PETYJIIPHOTO BHIBO3a TBEPIBIX
Y )KHJIKHX OBITOBBIX OTXOJOB U YOOPKH TEPPUTOPHH JOKHA COOTBETCTBOBATH TpeboBanusim CanlluH
42-128-4690.
8.4. IIpu pyHKIIMOHUPOBAHUY CPECTB pa3MEIICHUS ¥ OKa3aHUH UX YCIIYT HE JOJDKHO OBITh BPETHBIX
BO3JICHCTBUI Ha OKpYXkatollyto cpeny. 8.5. Cpencrsa pa3MenieHus JOHKHbBI UMETh SKOJIOTHYECKHIA rac-
MOPT WX 3aKJIF0UEHUE TIPUPOIOOXPAHHBIX CITYKO, ITOATBEPIKAAOIINX OTCYTCTBHE BPEIHBIX BO3ICHCTBUN
Ha OKPYKAIOILYIO Cpeay.
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2.3 Pa3pabomka QoKymeHmMoe cucmembi kKayecmea

B crangapte UCO 9000 conepxatrcs pekoMeHAaluu, KaK, Handosee paimoHaibHO
HCXOJIS U3 MOTPEOHOCTEN TMTPOU3BOICTBA WIIH YCIIOBHIM KOHTPAKTa, BRIOPATh MOJIEh CH-
CTEMBI U T€ €€ DJIEMEHTHI, KOTOPhIE HEOOXOIUMBI JIJIs1 KaXKJIO0W MOJICITH WM UX COYETaHUH.
Takass MHOTOBapHMAHTHOCTh OTKPBIBACT JIJISi KOHCTPYKTOPOB M M3TOTOBUTEIHN TPOIYKITUH,
a TaKXe I pa3padOTIYNKOB CHUCTEM KadyeCcTBa MUPOKHUE TBOPUECKHIE BO3MOKHOCTH.

Co31aBaemas cucTemMa J10JKHA YYUTHIBATD:

* crieupUKy IPeanpUsTUS;

* €r0 pa3Mepsbl;

* CTPYKTYPY M OpraHU3aluio Npou3BojicTBa. CrucTema KayecTBa 10 Ha ObITh THOKOM,
9YTOOBI HE CO3/1aBaTh MOMEX TEM U3MEHEHUSIM, KOTOPbIE MOTYT OKa3aThCsl HEOOX OIMMbIMU
B JaJIbHEUILICM.

[Ipu BBIOOpE BapraHTa CUCTEMBI TPOU3BOJIUTCS OLIEHKA M TPAKTOBKA KaXXJOTO €€
aneMeHTa. Bee a51eMeHTh MOYKHO pa3AeIuTh Ha TP TPYIIIIHL.

K nepBoii rpynme oTHOCATCS T€ AJIEMEHTBI CHCTEMBI Ka4eCTBA, KOTOPBIC TOJKHBI
OBITH OTIPE/ICTICHBI U YCTAHOBIICHBI PYKOBOCTBOM TPEIITPUSATHS:

* [IOJINTHKA B 00JIaCTH KAYECTBA;

* OpraHM3aIlMOHHAs CTPYKTYpa M OpTaHU3aIis paboThI;

* OIICHKA CHCTEMBI KaueCTBa;

* o0y4deHue.

Bropasi rpynna — 5T0 3JIeMEHTHI CHCTEMbI, OXBATHIBAIOIINE HECKOJIBKO (a3 uiu
Mo/Ipa3/ieNieHuH, CBA3aHHbIE C CAaMOM CUCTEMOM KavyecTBa, ¢ 001mepupMeHHbIMU TTpoOIIe-
MaMH ¥ ¢ IpoOIeMaMu TPOTYyKIHH (YCIIyT).

OTHOCHUTENIBHO CaMO# CUCTEMBI BCE U3MEHEHUS JOJKHBI IPUHUMATHCS COTJIACO-
BaHHO MEXY 3aMHTEPECOBAHHBIMU CITy»)0amu. Tak >ke coryiacoBaHHO JOJKHBI ITPOBO-
JUTHCS BHYTpU(UPMEHHBIEC aHATTU3bI 00ECIIEYEHUS KaueCTBA U KOPPEKTUPYIOIINUE MEPHI.

K obmedupmennbm mpobiieMam OTHOCSITCS:

* KOHTPOJIb IOKYMEHTAIINH;

* BEJICHHME BCEX 3alUCEl MO KaueCcTBY (HOKYMEHTHPOBAHHUE);

* MPUMEHECHHUE CTATUCTUYECKUX METOIOB. M HaKOHEIl, OTHOCUTEIBHO U3/ICITUN
(ycnyr) MHOTHE TToIpa3aesieHus (GUPMBI TOJDKHBI PEIIaTh BOITPOCHI:

* 0003HAYCHUS TIEJICH U BO3MOKHOCTH OIIPECIICHHSI 3TAIIOB U3TOTOBJICHHMS (UICH-
TuUKanum);

* XpaHEHUsl, YIIaKOBKU, TPAHCTIOPTUPOBKH, OTTPY3KU;

* KOHTPOJISI CPEJICTB U3MEPECHUI U KOHTPOJIS;

* oOpameHus ¢ 1eheKTHBIMHA €IUHUTIAMU TIPOTYKIIHH;

* KOHTPOJISI KAYEeCTBA,;

* COCTOSTHUS TIPU UCTIHITAHUSX.

TpeTbsi rpynna — 3T0O 3I€MEHTBI CUCTEMBI, CTICITU(UIHBIC TSI OMIPEICTICHHBIX
ATaNoB:

* MPOBEPKA KOHTPAKTOB;

* o0ecrnieyeHre KayecTBa Ha Pa3IMUHbIX CTAUSAX JKU3HEHHOTO IIUKJIA MPOIYKIIUU
(IpoekTupoBaHue, 3aKyINKa MaTEPUATIOB U KOMIUIEKTYIOUIUX U3ENIUNA, U3TOTOBIICHUE U
UCIIOJIb30BaHUE).

17



CTpyKTypy CUCTEMBI KaueCTBAa MOXHO MPEICTaBUTh MUPAMUION TOKYMEHTAIlUU
(puc. 3.5.).
BepxHio1w yacTh nupaMuabl 3aHUMaeT PykoBoacTBO 0 Ka4eCTBY A/ BCel
¢upmebl.
PykoBoacTBo (ryin CipaBOYHUK) COAEPKUT CHOPMYIUPOBAHHYIO JUPEKIIUCH MTOTUTHKY (GUPMBI B
00JacTH KauecTBa, LeJIH 10 Ka4eCTBY U YTBEPKICHHYIO OPraHU3alMOHHYIO CTPYKTYPY MPOU3BOJICTBA.
CpenHior 4acTh MUPaMHUJIbI COCTABIIIOT METOIMYECKHE TOKYMEHTHI 00-11lero xapakrepa, mepo-
MPUSATHSI U TIOCIIEA0BATEIHHOCTh ONEPAIIHA 110 00SCIICUSHUIO KayecTBa.
HwxHsist 9acTh mupaMuIbl peACcTaBiIseT co0oit Habop padounx NHCTPYKIIMI I UCTIOTHUTEIICH.
Bce 3T TOKyMEHTBI OXBaTBIBAIOT CIEAYIONINE Chephl eI TEIHHOCTH:
OpraHu3annuoHHaA pa60Ta;
IIPOEKTUPOBAHMUE;
JTOKYMEHTAaIUA,
MaTCpUAJIbHO-TCXHUYICCKOC O6€CHCLIGHI/IC;
IPOU3BOJICTBO (M3TOTOBIICHUE);
HWCHBITaHUA U IIpUEMKa NPOAYKIIVH;
KOPPEKTUPYIOIIUE ICUCTBUS MTPU OTKJIOHEHUSIX;
CBS3b C MIOTPEOUTEISAMU;
HaJ30D;
XpaHEHUe, TPAHCIIOPTUPOBKA.
Kak mokassiBaet onsIT, 00beM PykoBoactsa cocrasisier 100-120 mucros. Coctout on u3 20 rias
0 YUCITY OCHOBHBIX 3JIeMEHTOB cucTembl (cormacao MC MCO 9001).
Crnenyromiyro rpymmny JOKyMEHTOB COCTaBIISIOT CTaHAAPTHI MPEANPUATHS (TTPOLIETYpPhI), KOTOpPbIE
pErIaMeHTHPYIOT YIIpaBJIeHYECKUE U paboyue MpoIeyphl Mo odecrneueHuto kauecTBa. B coctaBe noky-
MEHTAIIUH CUCTEMBI KaueCTBa, KaK IMOKA3bIBACT OIBIT, NX MOXKeT OBITh 10 200 Ha 250—400 mucrax. B

HUX C€CTb OTBCTHI Ha BCC BOIIPOCHI: «YTO», KKTO», «KAK» ACJIAOT COTPYAHUKU IIPEANIPUATHA 110 obecneue-
HHUIO Ka4€CTBaA.

W nocneuss rpynmna JOKyMEHTOB CHCTEMBI KaU4eCTBa — ATO pabodyne HHCTPYKIIHH,
CIIPAaBOYHUKH U JApyTas JOKyMEHTalus cucteMbl. KomnuecTBo 1 00beM 3THUX JIOKYMEHTOB
3aBUCHUT OT THUIIA TPOU3BOJICTBA, MPOAYKIIHH H JIP.

B crangaprax MCO 9000 moguepkuBaeTcs, 4T0 CUCTEMA Ka4eCTBA MPEITPUATHS
JOJDKHA OBITH TIIATEILHO JOKYMEHTHPOBAHA B IETISAX:

* YETKOT'0 YCTAaHOBJICHUS TPeOOBAaHUI K KQU€CTBY U BBHITIOJIHCHUIO pa0OT I10 €ro
00€eCIIeUCHHIO;

* pEryJsIpHOM (PUKCAIUY JAaHHBIX O PaKTUIECKOM KauyecTBe U (DYHKIIMOHUPOBAHUN
CHCTEMbI KaueCTBa;

* MPOCJICKUBAEMOCTH U MIACHTU(MUKAITUU TIPOIYKIIUU U JEUCTBUI MO0 00ECTICUCHHTO
€e KauecTBa;

* 3aKpeIUICHUS JIYUIINX TPAIUIUNA U HAKOIIJIEHHOTO OIbITa OPraHu3aIuu paboT B
CHCTEME KayecTBa;

* 00BEKTUBHOIO JI0KA3aTeIbCTBA IPABUIILHOCTH BBIOJHESHHS pabOT B 00JIaCTH Ka-
YyecTBa.

Kaxk mokassiBaeT OmbIT, yHKITMOHUPOBAHUE CUCTEMBI KAUECTBA CO3aeT OJaronpUsTHBIN TICUXO-
JIOTHYECKUH KJIMMAT Ha MPEANPHUITHHN: BHIIIOTHEHNE MPOLIECCOB UAET Oe3 moMex, 6e3 oMOoK U OTCTYTI-
J'IeHI/II\/'I, yaydmacTCda COTpYAHUYECTBO MEXKAY MOAPa3ACIICHUAMU, OIYIIACTCA 60.]'[66 CO3HATCIBHOC OT-

HOIIICHHE K 00ECIIEYeHNIO Ka4eCcTBa y BCEX COTPYAHHUKOB, @ HOBBIE M3 HUX OBICTpEE M JIy4Ile BKIIOYAIOT-
csl B pa0oOTy, 4YeM 710 BHEAPEHUS CUCTEMBI.
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CucreMy MOXKET CITPOEKTUPOBATH JH00asi OpraHu3alys, CHocOOHast BECTU pas3pa-
0O0TKH (MOXHO MPUTIJIACUTD JIaXKe KOHCYJIBTAHTOB U3 PYrOoi OpraHu3aliuu), riiaBHoe, YTo-
OBl B MPOEKTE OBLIN JTOKHBIM 00pa30M YUTEHBI OJMTUKA MPEIIPUITHS, OPTaHU3aLIHS
IPOU3BOJICTBA U BUJ IPOYKIIUH.

3a NpaKkTUYECKOE UCIOJIb30BAHUE CUCTEMBI OTBEYAET JUPEKTOP, UYbH MOJIHOMOYUS
HE MOTYT OBbITh IIEpelaHbl HUKOMY Jipyromy. [InmanupoBanue mepornpusiTuii B 00J1acTu Ka-
YyecTBa KOOPJAUHUPYET 0TAeN obecnieueHus SuectBa. OH ke oTBevaeT 3a 3 (HEeKTUBHOCTh
paboThI CUCTEMBI, BBISBIIIET AaHOMAJIUHU U COTIIACOBBIBAET KOPPEKTUPYIOILIUE NEHCTBUS.

[IpeanpusTie CBOUMH CHJIAMU WJIM C IPUBJICYEHUEM KOHCYJIbTaHTOB Pa3pabateiBa-
€T IPOEKT CO3/IaHMs CUCTEMBI Ka4eCTBA.

[emn mpoekra:

* OBBIIIEHUE KOHKYPEHTOCIIOCOOHOCTHU BBIITYyCKAaeMOM NPOAYKIIUH,

* IPUOOILEHNE K KOMIUIEKCHOMY YIPABICHHUIO KaYECTBOM,

* BHeipeHue 3((PEeKTUBHON CUCTEMBI KA4eCTBA JIJI1 KOHKPETHBIX YCIOBHUH (PUPMBI.

IIpouecc MpoeKTHPOBAHMS CHCTEMbI Ka4eCTBA HA NMPEANPUATHH T0JKeH ObITh
TIIATEJbHO CIVIAHUPOBaH. CyIIECTBYIOT YeThIpe (ha3bl TAKOTO IUIaHA.

IlepBas da3a — ob6ocHoBaHue npoekTa. [lepBriM nelicTBreM Ha 3TOH ¢a-e
JI0JIKHA OBITh TOITOTOBKA U MPEJICTABIICHNE MTPOCKTAa HA pACCMOTPEHHUE PYKOBOJICTBY.
Pemenne pykoBoacTBa — OUYEHb BakHas Bexa B IpoekTe. [IpoekT rmmanupyercs B nera-
JISX, BKJTIOYAsi MHTEHCUBHYIO HH(OPMAIIMIO BCETO NIEPCOHANA C UCTIOIB30BAHUEM Pa3Jiny-
HBIX UH(OPMAIIMOHHBIX CPEJICTB.

Bropas ¢a3za — pacummdpoBka, neranuszanus npoexkra. Llens sToit dhazer — go-
OUTBCS SICHOTO NPEJICTABIECHUS O (OPME U COACPKAHUU BCEX DIIEMEHTOB CUCTEMBI, YIIO-
PAIOYUTH COCTABJISIOLIME ATOTO MPOEKTA, BHECTU CTAOMIIBHOCTD B Ipoiiecc. B atol (aze B
OCHOBE CYHIECTBYIOIIMX CUCTEM KauecTBa J[ykeH ObITh pa3paboTaH (HamucaH) MakeT Py-
KOBOJICTBA I10 KaY€CTBY.

Tperbsi paza — ocymecTBiaenue. Ha 3toii (ha3e riraBHbIMU JEHCTBYIOIUMU JTH-
[IaMU JIOJKHBI OBITh OTJEIbHBIC TPOCKTHBIE paboune rpynisl. BmecTe ocHOBHOM paboueit
IPYNIOH, BO3IIIABISIEMON JUPEKTOPOM, OHU CO3/Iat0T PYKOBOJACTBA MO Ka4€CTBY ISl BCEU
(bupMBI U JIJIs1 CBOMX TO/Ipa3/iesieHui. 'Ta ¢aza aBisieTcsi Hanbosee TPy IHOU U U3 MaKeTa
PykoBoxcTsa 1o kauectBy. Ta yacte PykoBoACTBa, KOTOpast OTHOCUTCS K )KU3HEHHOMY
[IUKITY TIPOYKITMH, TOJKHA OBITh HAIMCaHa COOTBETCTBYIOINICH paboueli rpynmoi u
"'JlorHaHa 1moj; KOHKPETHYIO POAYKIUIO. JIOKaJIbHbIE MPOEKTHBIE TPYMIIbI IOKHBI 3aHH-
MaThCsl TAK)KE BHECEHHEM U3MEHEHUN B CUCTEMY KA4€eCTBA.

YerBeprasi paza — BHYTPEHHHH KOHTPOJIb. OHA ITpeayCcMaTpPUBAET UCIOJIb30Ba-
HUE BHYTPU(PUPMEHHOTO KOHTPOJISI pe3yJIbTAaTOB MPOEKTa U 3(PPEKTUBHOCTHU €r0 OCY-

IMICCTBJICHUA.

CucremMa KauecTBa J0JIKHA:

1. OGecnieunBaTh yrnpaBjieHHE KAaUeCTBOM Ha BCEX YUACTKaX «II€TJIM Ka4yecTBay.

2. O6ecnieunBaTh yyacTHe B YIPaBIE€HUU Ka4€CTBOM BCeX paOOTHUKOB MPEAIPUITHS.

3. YcTraHaBIMBaTh OTBETCTBEHHOCTh PYKOBOJCTBA.

4. Ob6ecrnieunBaTh HEPA3PHIBHOCTH JIEATEILHOCTH 110 KAUECTBY C JIEATENLHOCTBIO 10 CHUKEHHIO
3arpar.

5. O0ecnieunBaTh MPOBEACHUE MPOPUIAKTHUECKUX IPOBEPOK 110 MPEAYNPEKICHUIO HECOOTBET-
CTBHM U 1€()EKTOB.
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6. O0ecnieunBaTh 0053aTENBHOCTD BBISIBICHHS J€(PEKTOB U MPEMATCTBOBATH UX JOMYCKY B IIPOU3-
BOJICTBO U K TIOTPEOUTEINIO.

7. YcraHaBIMBaTh MOPSAJOK MTPOBEACHUS IEPHOJMUECKUX MTPOBEPOK aHAIHM3a U COBEPIICHCTBOBA-
HUSI CUCTEMBI.

8. YcranaBnuBaTh U 00€CIIEYMBATH TOPSI0K JOKYMEHTAILHOTO O(POPMIICHHS BCEX MPOLEAyp CH-
CTEMBI.

Cucrema kagecTBa MOXKET ObITh 3()(hEKTUBHOI TOJIBKO MPU YCIOBUH, YTO OHA (PYHKIIMOHUPYET
OJTHOBPEMEHHO U B TECHOM B3aHMMO/ICHICTBUH CO BCeM! BHaMU JESTEIBHOCTH, BIUSIONIMMHI Ha Ka4eCTBO
npoaykiuu. Cpeny HIO OHUM M3 OCHOBHBIX BBICTYIAET MAaPKETHUHT, KOTOPBIM KPATKO MOYKHO OXapaKTe-
PHU30BaTh KaK MOUCK U U3y4EHHE PHIHKOB COBITA JJISl TPOABIIKECHUS 110 HUM HIPOTYKIUH (GUPMBI.

Ecnu paccMOTpETh «IIETII0 KauecTBay, TO MEPBBIM H MOCTIEIHUM 3TANlOM 3aBEPIIAIONIUM OJIUH €€
BUTOK ¥ HAUMHAIOLIUM CJIETYIOIINH, SBIISETCS MapKETHHT. MapKeTHHT CUUTAETCS CPEICTBOM obecrede-
HUSI KOHKYPEHTOCIOCOOHOCTH npoaykuuu. Ero rmaBaas ¢popmyina — MpOU3BOAUTH TOJIBKO TO, YTO IPO-
TAaeTCH.
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2.4 Cepmudgbukauusi npodyKyuu u cucmem Kayecmea
CGFOI[HH B YIPABJICHUN KAaYCCTBOM BA’KHOC 3HAYCHHUC MMCCT HAJIMYHC Ha (bl/IpMaX

cepTU(ULUUPOBAHHON CUCTEMBI MEHEKMEHTA KAaueCTBA, YTO SIBJISIETCSI TApAHTHEW BBICO-
KOM CTaOUIIbHOCTH M yCTOMYMBOCTH KauecTBa NpoayKiuuu. CepTuukar Ha CUCTEMY Kaue-

CTBaA IIO3BOJIACT COXPAHUTH KOHKYPCHTHBIC IIPCUMYIIICCTBA HA PBIHKC.

HcnblTanus npoBoasATCS Ha 00pa3liax, KOHCTPYKIIMSA, COCTaB U TEXHOJOIMsI U3TOTOBJIEHUS! KOTO-
PBIX JTOJDKHBI OBITh TAKUMH K€, KaK y MPOJIYKIMH, MOCTABIIEMON nmoTpeduTento (3aka3uuky). Kommue-
CTBO 00pa3lOB, NOPSAOK UX OTOOpA, MpaBuila UACHTUDHUKALMY U XPAaHEHUs ONPEAEIISIOTCS MpaBUIaMU
CHCTEMBI CepTU(UKAUN OJHOPOAHON MPOMYKIIMHA C YI€TOM HOPMATHBHBIX TOKYMEHTOB, YCTaHABIIHMBA-
IOUIMX TPeOOBaHUS M METOJIbl UCIIBITAHUM TaHHOTO BUjAa mpoayKuuu. Kak npasuio, or6op o0pa3uoB amus
UCTIBITAHUN OCYIIECTBIISIET OpPraH Mo CepTH(UKALNY, WIH 110 €ro MOPYYEHHUIO — UCIBITaTeNIbHAas Tabopa-
TOpUS, WM Apyras KOMIIETEHTHas opraHu3anus. B nensx obecriedeHus: J0Ka3aTelnbHOCTH Pe3yIbTaTOB
IIPOBEJEHHON cepTU(UKAUU 00paslibl, IPOIIEIIINE UCIIBITAHUS, XPAHATCS B TEUYEHUE CPOKa FOJHOCTH
IPOAYKILMH WU CpoKa AedcTBUs cepTudukara. Tunosoit nopsnok oOpaiieHus ¢ o0pas3namu, UCHob3ye-
MBIMH [IPU MPOBEACHUU 00s3aTenbHOM cepTudukanuu npoaykuu, onpeaeneH I'OCT P 40.002-96.

Ha ocHoBe ananm3a IpOTOKOJIOB UCTIBITAHUN, PE3YIbTATOB OIICHKH MPOU3BOJICTB, CEPTHPHUKAIIH
CHCTEM KayecTBa WM IPOU3BOJICTB, aHAJIM3a JOKYMEHTOB O COOTBETCTBMHU JIPYI'MX KOMIIETEHTHBIX Opra-
HOB TOCYJapCTBEHHOI'O YIIPaBJICHHUS OpPraH MO CEePTHU(PHUKALUU OCYHIECTBIIIET OLEHKY COOTBETCTBUS
JIPOAYKIIMM YCTAHOBJICHHBIM TpeOOBaHUAM, 0QOpPMIISIET U perucTpupyer ceprudukar. Popma ceptudu-
kara coorBeTcTBHA B Cucteme ceprudukanmu [[OCT PO npuBeneHa B MpUI0KESHUU.

Cpok neiicTBus cepTU(UKaTa ycTaHABIMBACT OpPraH Mo cepTU(UKALUU C yUYETOM CpoKa JAeHCTBUSA
HOPMAaTUBHBIX JOKYMEHTOB Ha MPOAYKLHMIO, @ TaKKE CPOKa, B MpEeJesax KOTOPOro cepTU(UIMPOBAHBI
IIPOM3BOJICTBO WJIM CHCTeMa KadecTBa. B nrobom ciydae cpok JeiicTBHs cepTH(HKATa HE MPEBbIIACT
Tpex JeT. Ecnu uznenue uMeeT cpok Ciry)Obl (CPOK TOJAHOCTH), TO ACHCTBUE cepTU]HUKATa pactpocTpa-
HS€TCS Ha MapTUIO0 NMPOIYKLUUHU WM Kaxkaoe uznenue. IIpu BHECEHMHM M3MEHEHHMH B KOHCTPYKLUIO (Co-
CTaB) MPOAYKIMH WJIA TEXHOJIOTHIO €€ IMPOM3BOJCTBA 3asiBUTENb 3apaHee JI0JDKEH HU3BECTUTh OpraH Io
cepTHU(UKAIMU, KOTOPbIM NMPUHUMAET pelieHne 0 He0OXOAMMOCTH MPOBEACHUS HOBBIX MCIBITAHUM MM
OLIEHKH COCTOSIHUS ITPOU3BOJICTBA 3TON MPOAYKLIUU.

Ceenenus o cepTU(UIMPOBAHHON MPOIYKLIUHU MPEANPUITHE-3asBUTENb IPUBOIUT B COMPOBOIM-
TEIbHOW TEXHUUYECKOH JOKyMEHTalUU (IIaclopT, STUKETKA) C yKa3aHUEM PEeKBU3UTOB cepTudukarta. [Ipa-
BO MapKHpPOBAaHUS MPOAYKIMH 3HAKOM COOTBETCTBHS M3TOTOBHUTENb MOJy4yaeT HA OCHOBAHUM JIUIICH3UH,
BbIIaBaeMOM opraHoMm no ceptuduxaruu. [IpaBuia Bbiiaun JUIeH3UNA Ha MpoBeAeHHE padoT 1o o0s3a-
TeNBbHOM cepTu(dUKaLUU U TPUMEHeHHe 3Haka cooTBeTcTBUA onpeaenensl [OCT P 40.003-96. Mapxkupo-
BaHUE CEPHUITHO BBITyCKaeMOMN MPOYKIIUU OCYIIECTBISET U3TOTOBUTENb, U OH HECET OTBETCTBEHHOCTH 32
COOTBETCTBHE MPOAYKLIMH HOPMATUBHBIM JOKYMEHTaM U CEpTHU(HUIMPOBAHHBIM (MCIBITAHHBIM) 00pa3-
nam. Kak nmpaBuiio, 3Hak COOTBETCTBUSI HAHOCUTCS HA HECHEMHYIO YacTh Ka)XAOW €IWHHULbI CepTU(UIIU-
POBaHHOW MPOAYKIMM U Ha KXY YIMAKOBOYHYIO €IMHMILY STON MPOMYKIMU PSIIOM C TOBApPHBIM 3Ha-
KOM HM3rOTOBHTENS, MapKupoBaHHUE U3/ENNs OCYIIECTBISETCS 0OIEN3BECTHBIMU CIIOCOOaMH — IpaBUpPO-
BaHUE, TPaBJICHUE, JINThE, NTedaTaHue U ap. IIpy HEBO3MOXKHOCTH HaHECEHUs 3HaKa COOTBETCTBUS HEMO-
CPEICTBEHHO Ha MPOAYKIIHIO (7151 Ta3000pa3HbIX, KUJIKUX U CHITYYUX MaTepUAJIOB U BEIIECTB) €ro HaHO-
CAT Ha Tapy WJIN yNakoBKY. BO3MO)XKHO Tak)Xe HMCIOJIb30BAHNE CIEIMAIBHBIX TEXHUYECKUX CPEJICTB, Ta-
KHMX Kak SIpJIBbIKH, JIEHTHI, BHIIIOJIHEHHBIE B BUJI€ BCTPOCHHOM YacTu MPOAYKIMHU (JUIs1 KaHATOB, Kabesel u
T. 11.). B mo0oMm ciydae mpaBuiia HAaHECEHUs 3HAKOB COOTBETCTBUS HA KOHKPETHYIO MPOIYKIIMIO YCTaHAB-
JMBAIOTCA MIPAaBUIAMHU CEPTHU(PHUKALMU B CUCTEMaX CepTU(PUKALMU OJTHOPOJHOHN NMPOIYKIIUH.

WHCTIEeKIIMOHHBIN KOHTPOJIb 33 CepTU(UIUPOBAHHON MPOAYKIIMEH OpraHu3yeT OpraH IO CepTH-
(buKany B TEYEHUE BCETO CPOKA JNEHCTBUS CEpTU(HKATA U JMLEH3UU, HO HE PEXKe OAHOIO pasza B IOJ.
MHCcneKknoHHBIA KOHTPOJIb OCYILECTBISAETCS B BUAE NMEPUOJUUYECKUX U BHEIUIAHOBBIX MPOBEPOK, BKIIIO-
YAIOLUX UCIBITAHUS 00pa310B MPOAYKIUHU U IPYTUX MPOBEPOK, HEOOXOAUMBIX IS IOATBEPKICHUS, YTO
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peanmzyemMasi MPOAYKIUs MPOAOIKAET COOTBETCTBOBATh YCTAHOBIEHHBIM TPEeOOBAHMSIM, TOJITBEPKICH-
HBIM paHee MpHu cepTUPUKALUU.

Kpurepusamu 1151 onpeenenusi NepuoJuYHOCTH U 00beMa MHCIEKIIMOHHOTO KOHTPOJISI CITy>Kat
CTENEeHb MOTEHIMAIBHON OMACHOCTH MPOAYKLHH, CTAOMIBHOCTh €€ MPOU3BOJCTBA, OOBEM BBIMYCKA,
HaJIM4YMe CHUCTEMBI KauecTBa U T. 1. O0beM, cofepKaHue U MOPSIOK IPOBEACHHUS WHCIIEKIIMOHHOTO KOH-
TPOJISi B 3aBUCUMOCTH OT CXEM CepTU(PHUKAIMU YCTAaHABIUBAIOTCS MPAaBUIIAMH CUCTEM CepTU(UKAIIMU O-
HOPOJHOU MPOIYKIIUU.

[To pe3ynbTaraM HMHCIEKIMOHHOTO KOHTPOJIL OpraH MO CepTU(PHUKAIUU MOXKET MPUOCTAHOBUTH
WM OTMEHUTH JCHCTBHE CepTH(UKATA U aHHYIUPOBATH JHMIICH3UIO HA MPABO NMPUMEHEHHS 3HAKa COOT-
BETCTBUS. DTO MPOUCXOJUT B T€X CIy4asiX, KOTJa yCTaHOBJIEHO HECOOTBETCTBUE MPOIYKIIMH TpeOOBaHU-
SIM HOPMATHBHBIX JIOKYMEHTOB, BHECEHbI U3MEHEHUSI B HOPMATUBHBIN JOKYMEHT Ha MPOAYKIIMIO UIIA Me-
TOJ1 UCTIBITAHUN, B KOHCTPYKILIHIO (COCTaB), B KOMILIEKTHOCTb NMPOJYKIIUU HIIM TEXHOJOTHIO €€ IPOU3BOI-
cTBa. PemnieHne o mMpHOCTAaHOBIIGHUU JEHCTBUS cepTU(UKATA W JIMIICH3WH HA TPAaBO MPUMEHEHHUS 3HaKa
COOTBETCTBHS IPUHUMAIOT B CIy4asiX, €CJIH 3asBUTENb B COCTOSSHUU YCTPAHUTh OOHAPYKEHHBIE TPHUUNHBI
HECOOTBETCTBUS IIyTEM COTJIACOBAHHBIX C OPraHOM KOPPEKTUPYIOIIUX MEPONPUATUM 1 00ecreuuTh (TIo1-
TBEPAUTH) COOTBETCTBUE MPOIYKIIMK 0€3 MOBTOPHBIX HCIBITAHUA B aKKpeJUTOBaHHOU nmaboparopuu. B
IIPOTUBHOM Clly4ae JAelcTBUE cepTU(UKAaTa OTMEHSETCS, a JIUIIEH3Us Ha IPaBO IPUMEHEHHUS 3HaKa COOT-
BETCTBUS aHHYJIUPYETCH.

CepTudukaius UMIOPTUPYEMON MPOAYKIIMH OCYLIECTBIISIETCS [0 TEM e mpaBuiam. Bo ucnoi-
Henue 3akoHoB PO "O 3amute npaB norpedureneit”, "O ceprudukanum npoayKIuy U ycayr" onpeeneH
MOPSIZIOK BBO3a HAa TeppUTOpUI0 Poccuu ToBapoB, Mmojjiekanux o0s3aTebHON cepTudukanuu. JJanHbrit
JOKYMEHT YCTaHaBIIUBA€T, YTO BBO3Yy HAa TAMOXEHHYK TeppuTopuio Poccum monnexar TOBapel Npu
YCJIOBUHM UX COOTBETCTBHS TpPeOOBaHMSIM 00s3aTeNbHON cepTH(UKAIMKN, KOTOpPhIEe yCcTaHOBIEHb B PD
[lepeunu Takux ToBapoB GopMUpPYIOTCA B cOOTBETCTBUH ¢ TpeboBanusmu TH B3/ I'occrangaprom Poc-
cuu U ['oCcy1apCTBEHHBIM TAMOKEHHBIM KOMUTETOM PD.

HeoOxonuMocth Hanuuus cepTudukaTa U 3HaKa COOTBETCTBUS HAa UMIIOPTHPYEMYIO MPOIYKIIUIO
J0JKHA OBITH MPETYCMOTPEHA B YCIIOBUSAX KOHTpPAKTa (JI0roBopa), 3aKI04aeMoro Ha IIOCTaBKy TOBapoB B
Poccuro. Ha Tepputopuro Poccun no mpencraBiennn cepTUHUKATOB B TAMOKEHHBIE OPTaHbl MOTYT OBIThH
JOTYIIEHBI TOBAPHI, KOTOPBIE JOJKHBI IPOUTH 00s13aTEIbHYIO CEpTU(DHUKAIINIO U TaKHe TaMOKXEHHBIE pe-
KUMBI, KaK BBIITYCK JUIsi CBOOOJIHOTO OOpallleHus, peuMIIOpT, iepepaboTKa Mo/ 1 TaMOXEHHBIM KOHTPOJIEM
(B ciywae BBIITyCKa MPOJYKTOB MepepaboTKku B CBOOOIHOE oOpaiieHue), nepepaboTka BHE TaMOKEHHOU
TeppUTOpUH (B YaCTH, Kacarouleicss BBO3a MPOAYKTOB nepepadboTku). be3 Hamuuus ceprudukara MOTyT
OBITH BBINMYIICHBI TOBAPHI, MPEJHA3ZHAUYCHHBIE IS O(DUIIMAIBHOTO MOJB30BaHUS MPEACTABUTEIHCTBAMU
MHOCTPAHHBIX TOCYIAPCTB U MEKIYHAPOIHBIX MEKIPABUTEIbCTBEHHBIX OPraHU3aldi, a TaKKe TOBapBHI,
BBO3UMBIE (DU3UYECKUMH JIUIIAMU U HE MpeTHA3HAUYCHHBIC I MPOU3BOJACTBEHHON WU KOMMEPUYECKOM
JeSITEeNIbHOCTH. Y CIIOBHO MOTYT BBITyCKaThCsl 0€3 MpeCTaBlIeHUs CEpTU(PUKATOB MPHU MOMEIIEHUH O]
YIOMSIHYTBI€ TAMOYKEHHBIE PEXXUMBI TOBApbl, BBO3UMbIC B €IMHUYHBIX KOJIMYECTBAX U MPEAHA3HAYCHHBIC
JUIS TIOTPEOICHUS MCKIIIOUUTENBHO JIMIIAMU, UX BBO3AIMUMU. [Ipu 3TOM HEOOXOAMMO UMETH COOTBET-
CTBYIOILIE 0053aTEIbCTBA, IPEACTABISEMbIE B TAMOKEHHbIE OPTraHbl.

Imanwvt npoeebeuuﬂ cepmuqbukauuu cucmembnol Kauecmea

B nporecce nposeneHus cepTu(UKALUN CUCTEMbI KaUeCTBa MOKHO BBIJICIUTS JIBa dTara:

41peBaApUTEIbHAS TPOBEPKA U OLICHKA CUCTEMBI KAYECTBA;

#0KOHUATENbHAsI MPOBEpPKa, OIICHKA M BbIJaua cepTU(UKaTa COOTBETCTBUS CHUCTEMbI KauecTBa
MPEATPUITHS COOTBETCTBYIOIIETO CTAHIAPTA.

Kaxx 11l u3 ykazaHHBIX 3TAlloOB COACPKUT ONMPEIETICHHbIN cocTaB padot. [IpennpusiTu-
M, TIPETEHAYIONINM Ha CepTHU(UKAIMIO CUCTEMBI Ka4ecTBa, U OpraH HO cepTU(UKALIUU BMe-
CTE C 3asBKOM M COIPOBOJMTEIBHBIM IMHCHbMOM CJIETYET HANPABIIATH: AHKETY-BOIPOCHHUK IS
MIPOBEJCHUSI MPEABAPUTENILHON MPOBEPKH CUCTEMBbI KauecTBa; 00Ilee pPyKOBOJICTBO MO Kaye-
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ctBy (unu ocHoBHOM CTII cuctembl kauecTBa), THPOPMAIIMOHHBIE JTAHHBIE O KaueCTBE IPO-
AyKUIUU (CBEACHUS O peKiaManusx, NoTepsx OT Opaka, pe3ylibTarax paHee MpOBEICHHON Ha
NpeaNpUiATUN CepTU(PUKAIIMY, UCTIBITAHUSX TPOAYKIUU U T.I1.); IEKJIAPALUI0 O COOTBETCTBUU
CHCTEMbI KauecTBa; CUET OIUIAThl 32 MPOBEJCHHE MEPBOIO 3Tana MPOBEPKU CHUCTEMBI Kade-
crBa. [lo mpockbe oprana mo cepTuuKa MOTYT OBITH MPEACTABICHBI TAKXKE JIPyTHE CBE-
JCHUS U JaHHBIE O IPEINPUATHN U CUCTEME KaueCTBa.

[To pe3ynbTaTam mepBOro 3Tama OpraH 1Mo cepTUu(UKAIMU COCTABIAET 3aKIIOYEHUE,
B KOTOPOM YKa3bIBa€TCS TOTOBHOCTH MPEANPHUATHS U 1IEIECO00pa3HOCTh MPOBEICHUS BTO-
poro sramna paboT nmo cepTUHUKAIMU CUCTEMbI KauecTBa JTMOO PACKPBIBAIOTCS MPUYUHBI
HEIEIecO00pa3sHOCTH MJIM HEBO3MOKHOCTU MPOBEICHUsI padoT mo BTOopomy sTamy. [lpu
MOJIOKUTEIIPHOM 3aKJIFOUEHUU TIPU MOANUCAHUH JIOTOBOPA YCTAHABIMBAIOTCS CPOKH IIPO-
BEJICHUSI paboOT MO BTOPOMY 3TaIly — OKOHYATEIbHON MPOBEPKE U OLICHKE CHUCTEMBbI Kaue-
ctBa. Ecu mpu mpoBeneHnn pabOT BTOPOro 3Tama OpraHoM MO cepTUUKanuu oOHapy-
’KUBAETCA HECOOTBETCTBUE CUCTEMbI KaueCTBa TPEOOBAaHUSM COOTBETCTBYIOLIETO CTaHIap-
Ta, TO COBMECTHO C IPEANPHUATUEM OINPEIEISIETCS CPOK €€ JOPAOOTKH U YCTaHABIMBAETCS
OPUEHTHUPOBOYHBII CPOK MOBTOPHOU NpoBepKH. [Ipy MOA0KUTETBHOM pelIeHnn cepTUudu-
KaT BBIJAETCA Ha ONPENENECHHBIN CPOK (0OBIYHO 3TOT CPOK OIrPAHMYMBAETCS TPEMsl roja-
MH).

Pa3BuTne nedareabHOCTH MO cepTU(dUKALMKU B MPOMBIIIJIEHHON cdepe OTeuecTBEH-
HOM SKOHOMHMKH CO3JaJI0 MPEANOChUIKM U O0YCIIOBII0O HEOOXOIMMOCTh CO3JaHMs CBOJA
IpaBWI MO aKKpEAUTALUU Pa3IMYHBIX OOBEKTOB (OPraHoOB MO CepTU(UKALNHU, UCTBITA-
TEbHBIX M U3MEPUTENbHBIX Jaboparopuil). B aTux mensx Obul cOpMUPOBAH KOMILIEKC
TpeOOBaHMM, TPUMEHIEMbIX B PO Kk cucTremMaM akKpeauTalud 0OBEKTOB, OCYIIECTBIISIO-
IIMX OLIEHKY COOTBETCTBHSI, BKJIOUasi UCIBITAHUS, U3MEPEHUS U cepTU(UKaIIIO B 00s13a-
TEJTHHOU (3aKOHOAATENILHO PEryInupyeMoii) U 1o0poBoibHOM cepax. B HacTosiee Bpems
Poccuiickas cuctema akkpeautanuu (POCA) periamMeHTUpOBaHAa KOMILIEKCOM rocyaap-
CTBEHHBIX CTaHIAAPTOB. B 3THX cTaHmapTax peaan3oBaHbl MONO0KEHHUS 3aKOHOB PD "O 3a-
umTe npaB notpedureneit”, "O ceprudukanuu npoaykuuu u ycuayr", "O6 obecneuenuu
€AMHCTBA U3MEPEHUI" B YaCTU AKKPEAUTAIIMU HCIBITATENbHBIX U U3MEPUTEIBHBIX J1a00-
paTopuii, opraHoB 1o ceptudukaimm, a Takxe pykooacts MCO/MIK 55, UCO/M3K 38,
NCO/M3K 40, esponeiickux crannaptoB E cepun 45000 u pabot MexayHapoIHON KOH-
(dbepeHIuu Mo akKpeauTauy ucnsitarenbHbix tadoparopuiit (MJIAK). O6bekTamu akkpe-
JMTAIMK B paMKax 310t cuctemsl onpezaeneHs(I'OCT 51000.1-95):

471200paTOPHUH, OCYIIECTBIIAIONINE UCTIBITAHUS, U3MEPEHHUS, KaTMOPOBKY;

40prassl 1o cepTudUKaluy NPOAYKLIHHU, YCIYT, IPOU3BOJICTB U CUCTEM KaueCTBa;

#METPOJIOTUYECKUE CIYXKObl FOPUIMYECKUX JIML, OCYIIECTBIISIONINE MOBEPKY
CPEACTB U3MEPEHHU;

40praiu3aluy, OCYLIECTBISIOIINE CIEUUATBHYI0 MOATOTOBKY 3KCHEPTOB B 3THX
00J1aCTIX AEITEIHLHOCTH.

AKKpeAUTalMI0 OpraHu3aluid, OCYUIECTBISIONIMX NAEATebHOCTh B 00A3aTENbHOU
cdepe, oprauu3yroT u npoBoisaT I'occtangapt Poccuu u apyrue QenepasibHble OpraHbl
UCIIOJIHUTENLHOM BJIACTHU (B CIy4asx, OMpPEAeSIEHHbIX 3aKOHOJATENbCTBOM). Opranuzanus
paboT Mo aKKpeAuTaIMd 0ObEKTOB MPUBEEHA HA puc. BriojHe ecTeCTBEHHO, YTO OpraHHu-
3alMU-3as8BUTENIM aKKPEIUTYIOTCS B ompeneiaeHHoM obnactu. VX akkpeautanus ocy-
IIECTBIIIETCS MPUMEHUTENbHO, K KOHKPETHBIM BHJAaM MNPOAYKLIMH, ycayr, padot. [Ipu
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ATOM OJIHO3HAYHO YCTAHABIMBAIOTCA MPOBEPSIEMbIE MapaMETPbl U METOJIbI UCCIEA0BaHUN
(KOHTpOJISI, MPOBEPOK), COOTBETCTBYIOIINE UM CTaHIAAPTHI U JIPyTHe HOPMATHUBHBIC JTOKY-
MeHTHI. PaboTa 1o akkpeauTaIuy BKI0YaeT CIASIYIONINUE 1IeCTh OCHOBHBIX ATaIlOB:

1. IlpencraBieHue 3asBKU Ha aKKPEIUTAIIUIO U €€ TIPEABAPUTEILHOE PACCMOTPEHHE.

2. DKCNEPTU3y JOKYMEHTOB O aKKPEIUTAIUY;

3. ATTecTanuio 3asiBUTEIIA;

4. Ananu3 Bcex MaTepHUasoB IO pe3yJibTaTaM dKCIEPTU3bI U aKKPEAUTAIUH;

5. [lpunsatue peuieHust 00 aKKpeAUTAIUU WK 00 OTKa3e B aKKpEIUTAIMH, U, COOT-
BETCTBEHHO, 0()OpPMIICHUE, PETUCTPALIMIO U BbIJjauy aTTecTaTa akKpeauTaluu.

6. [Tocnenyromero THCIEKIIMOHHOTO KOHTPOJISI aKKPEAUTOBAHHON OpraHU3allii.
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3 3agaHue AJ151 CAMOCTOSITEIbLHON PadoThI CTY/1I€HTOB

CamocrosiTenibHas paboTa MarucTpaHTa COCTOUT U3 JABYX OJIOKOB, BBIMOJHEHUE KO-
TOPBIX SBJISIETCS JOMYCKOM K 3K3aMEHY IO TUCIUIIINHE:

1 — nBa pedepara (006EM kaxkaoro 20-30 cTp.), kaxapiid pedepar onenuBaetcs B 20
0aJIoB;

2 — oimosinenne KKP. KonTponbHo-KypcoBasi paboTa 10JKHA OBITh BBITIOJIHEHA U
3auTeHa MpernojiaBaresieM J0 SK3aMeHalMOHHOM ceccun (orieHuBaercs B 20 6aoB ).

Temsl peepaToB

1. OGmIas MoIeTh COBEPIIICHCTBOBAHUS OM3HEC-TIPOIIECCOB opranm3aiuu. HeoOxomu-
MOCTh COBepLIEHCTBOBaHUA. OOIIas MOJAENb COBEPIICHCTBOBAHMS. MeETOABl U WHCTPY-
MEHTBI, NPUMEHSAEMbIE U1 KaXKIOM CTaiud MOJENIM COBEPIICHCTBOBAHUS OW3HEC-
ITPOLIECCOB.

2. IIpocTeie MHCTPYMEHTHI KOHTpoOJs KadecTBa. KoHTpoibHBIE nucTKU. [[narpamma
[Tapeto. IlpuumnHO-cnencTBeHHas auarpamma. Crpatudukaius gaHHbBIX. [lnarpamma
pa3bpoca. ['ucrorpamma. KoHTposibHBIE KapTHI.

3. NHCTpyMeHTBI KOHTpOJIS KauecTBa. /uarpamma cpoxactsa. JluarpamMma B3anMOCBSI-
3eil. JIpeBoBuHas nuarpamma. Matpuunas auarpamma. Ctpenounas auarpamma. PDPC
(TuTaHupOBaHUE MPOLIECcCa OCYIECTBIECHUS TPOTrpaMMBbl). AHAIN3 MAaTPUUHBIX TAHHBIX.

4. benumapkunr. OmnpenercHUe W UCTOPUST BO3HUKHOBEHHUs OeHUMapkuHra. Buibi
oenumapkunra. [Ipouecc nposenenus 6eHumMapkuHra. Merospl aHanu3a OEHUMApPKUHIO-
Boil uHpopmarun (merox Kosanea, SWOT-ananu3, cucrtema cOaTaHCUPOBAHHBIX MOKa-
3areneir, ABM).(Hocakosa T.)

5. Opranu3anMoHHbIE UHCTPYMEHTHI MEHEH)KMEHTa KauecTBa. MexX(yHKIIMOHAIbHbBIE
koMaHbl. Komanas! pemenus npodneM. Kpyxku kauectBa

6. UHCTpyMEHTBI COBEpUIEHCTBOBaHUs Ou3Hec-mpoleccoB. CaMoolleHKa MpoLEeccoB
opraHuzanuui. MeToibl MO3TOBOro MTypMa. Ynpoienue. Maeanuzanus. Ananus padbounx
saueek. Mopenb kauectBa KaHo. AHWIN3 TIOJISI CUII.

7. CtpykrypupoBanue ¢pynkinun kadectsa (COK). Haznauenue u uctopusi BOSHUKHO-
BEHMsI METOJ]a CTPYKTypupoBaHus (yHKIMH KadecTBa. Vcmonp3oBaHUE CTPYKTYpPUPOBa-
HUs (QYHKIIMY Ka4eCTBa HA YETHIPEX dTamax Co3JAaHMs MPOAYKIUHA. MeToauka CTpyKTypu-
poBaHus QYHKIIMH Ka4eCTBA. DTAIbI IOCTPOCHUSI «JIOMa Ka4eCTBAY.

8. Metononorust ynyumenus kadectBa Tarytu. Cocrapistomue rnocopuu Taryru.
Mopenu mporieccoB mo Tarytu. ®aktopsl myma u Qaktopsl KoHTpouss. [logxomer k
VIIYUIIEHHUIO KadecTBa. DyHKINS «KayeCTBO—CTOMMOCTBY TaryTu. DTamnbl 1 METOAbI IIPO-
€KTUPOBAHUS U3JEIUU 10 TaryTu.

9. DKcnepTHBIE METO/BI pelieHus mpodyeM kauectBa. [IoHATHS 00 SKCIIEPTHBIX METO-
nax. O6nacTu NMPUMEHEHMs IKCHEPTHBIX METOJ0B. MeTo/Ibl 3KCHEPTHBIX oreHoK. Obpa-
00TKa pe3yNbTaTOB IKCIEPTU3bl. AHAIN3 SKCIEPTHHIX OIleHOK. Koadduiimentsr koppens-
LMY PAHTOB U KOHKOpIauu. MeTo1 mapHbIX CPABHEHUM.

10. ®yHKIIMOHATBHO-CTOUMOCTHBIN aHann3.001ue CBeIeHUs U MPUHIUIBI (PYHKIIHO-
HaJbHO-CTOMMOCTHOTO aHanm3a. OyHKIIMOHAIBHBINA aHanu3. [IpuHnmmel u npaBuna Gop-
mynupoBanusi pyHkuuid. Knaccubukanus QyHKIui 1 ux paHXupoBaHue. IJTarbl QyHK-
MOHAJIbHO-CTOMMOCTHOTO aHajin3a. YCTAaHOBJIEHUE B3aMMOCBS3H MEXAY JJIEMEHTaMU U
¢bynkuusimu. [Ipumeps! GyHKIIMOHATBHO-CTOMMOCTHOTO aHANIM3a KOHCTPYKIIMU U Ou3Hec-
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nporecca.

11. Merononorus «llects curm». Coaepxxanue merogonoruu «lllects curm». Pacuer
coctosiHug mpoiiecca. CTpaTeruu mpopbeiBa Ha YpoBHE OM3HEcCa, ONIEPALIMOHHOM YPOBHE U
Ha YypoBHe mporecca. MHppacTpykTypa W HMHCTPYMEHTHI peaju3alid METOAO0JOTUU
«ectp curm». Jrtambl pa3zBepTbiBaHuss Merogosioruu «lllecte curm» B opraHuzaiuu.
[IpenmyiiecTBa METOIOIOTHH.

12. YnpaBieHue KayecTBOM 3aKyNOK. ACHEKTbl YIPABJICHUS Kaye€CTBOM 3aKYIOK.
TpeboBanus k mpuoOpeTaeMbIM ToBapaM U yciyraM. [loaxoas! s BeIOOpa MOCTaBIIUKA.
Aynut nocraBumka. OnpeneneHue pedTHHra MOCTaBIIMKa (C TOMOIIBIO BECOBBIX KO3 (]-
(GUIUEHTOB, IO MPOLEHTY Opaka, METOJOM PAacCTaHOBKU MPUOPUTETOB). BXomHON KOH-
TpoJb npoaykuuu. PacueT mapameTpoB BEIOOPOYHOTO KOHTpOJs. VMcnonp3oBanue craTu-
CTUYECKUX TaONUIl JUIsl BEIOOPOYHOTO KOHTpoJid. OmnpeneneHue mnokaszareyied ogHOKpaT-
HOI1 BBIOOpKU. [IprMepbl 0TOOPOB MOCTaBIIMKA.

13. Crangaptuzainuu TpeOOBaHUN K 0OSCIICUCHHUIO U YIPABICHUIO KA4€CTBOM. JTarlbl
CTaHAapTU3aIMU TPeOOBaHUN K 00ECIIEUEHUIO U YIIPABICHUIO KAUECTBOM. 3HaYEHUE CTaH-
JapTu3aluuu TpeOOBaHUI K 0OECIICUEHUIO U YIIPABICHUIO KaYeCTBOM. 3HAUEHHUE CEpTU(U-
KallMM CUCTEM KayecTBa JJisi moTpedurteneil. 3HaueHUue cepTu(dUKalMyd CUCTEM KauecTBa
JUI IPOU3BOaUTENIEH. 3HaUeHHE CepTU(PUKAIIMN CUCTEM KadecTBa JIsl 00IeCTBA.

14. Tpu monenu cucteM kaudectBa (ctanmaptsl [SO 9001, ISO 9002, ISO 9003).

15.I1ocTpoeHust cucTeMbl KauecTBa B COOTBETCTBUM C TpeOoBaHusiMu crangapta SO
cepuu 900,. 9002,9003

16. HanronanbHble 1 MEKAYHAPOAHBIE IPEMUU IO KAYECTBY.

17.0pranbl o cepTUUKAIIMN CUCTEM KayeCTBa.

18.AyauT cucTemMbl Ka4eCTBA.
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4 3adaya no KanbKynsyuu 3ampam Ha Ka4yecmeo

Pacder BbINOJIHAETCSA B TOHKOW TETPAJIN B CIECIYIOIIEH MOCIEIOBATEIBLHOCTH
1. 3ananue (MCXOAHBIC TAHHBIC)
2. Pacder ¢ 00s3aTeIbHBIM MTOSICHEHUEM.
3. PesynbTatsl pemieHus.
3agaua.
IIpeanpusiTue cocTaBuJIo 0TYeT 32 0AMH rog padorsl. Ilo pesyjabTaram oT4yera moay-
YHJIHCH CJIEAYIOIIHE 3aTPaThl:

3arpatbl JNEHE)KHbIE  €AMHMIIBI

(a\e)
OOG6y4eHue niepcoHana 30 ThIC.
Cepruduxanus (aia 1 Bapuanra) 4 ThIC.
JInnen3upoBanue (111 2 BapraHTa) 4 ThIC.
[Toe3nka mo mpoBepke 00OpPYAOBAHMS pECTOpAHA 4 ThIC.
[Toe3nka o mpoBepke coOM0eHUsI TpeOOBaHUIT SProHO- 2 ThIC.
MHKH 1 ThIC.
IIpoBepka paboThI IepcoHana

PemonT oduca nmuncs 75 nuerr. O6bem nponaax coctaBui 80 Teic. n.e./mMesi. B nexadpe
dbupma npeioxkuia kieHtam ckuaku 50 %. Oowvem npoaax yeenuuuics Ha 20%. Ore-
HUTE 3aTpaThl BHYTPEHHUE, BHEIIHKUE U 001Me Ha KadyecTBo 1o Meroay [1O/] u koHeuHyro
BBIPYUKY 32 TOJl C y4€TOM, uTo B 1 Mecsiie 25 pabounx gHEH.

5 Tecmbi Oniss caMOKOHMPOJIst

36. Uto oTHOCUTCS K OOBEKTUBHBIM YCIOBHUSM, BIUSAIOUIMX HAa ()YHKIIMOHUPOBAHUE 2JIEMEHTOB KauecTBa?
a) Hakomenune MactepcTBa U 3HaHUE

0) PpIHOYHO-KOHKYPEHTHBIE, OpraHU3allMOHHbIE, HAYYHO TEXHUYECKHE

B) [loBblienne 00111€00pa30BaTENbHOrO U KYJIbTYPHOI'O YPOBHS

37. Uto HeoOX0aMUMO Ui TPOBEECHUS HEMPEPHIBHOTO YIYUIlIEHUS KayecTBa?

a) MOHUTOPHHT KOHEUHBIX PE3yJIbTaTOB, AHAINU3 CUCTEMbI CO CTOPOHBI PYKOBOJICTBA, YIyUIlIEHUE pe-
3yJIbTATHBHOCTH

6) OnpenenuTh, NPUTOIHA JIU MO-TIPEKHEMY JJIs Balllel CUCTEMBI JaHHAasi CUCTeMa MEHEPKMEHTa Kaue-
CTBa, PACCMOTPETh HECOOTBETCTBHS U JKaT00BI

B) [IpoBepuTh pe3ynbTaThl pabOThI IEpCOHANA

38. K xakomy pazneny MCO cepun 9004 otHOCHTCS cnenyrouuii atan cnupanu kadectsa no MC NCO:
KonTpo:b, mpoBeneHue UcnbITaHUi U o0cie10BaHue?

a) YrpaBieHue Npou3BoACTBOM

0) HecootBercTBUE

B) Mepbl KOPPEKTUPYIOIIETO BO3AEHCTBUS U MPOBEPKA MPOTYKIIUU

39. Yto Takoe CTOMMOCTb COOTBETCTBUSI?

a) DTo 3aTpaThl TOHECEHHBIC U3 3a HAPYIIECHUS CYIIECTBYIOIIETO Mpoliecca

0) D10 3aTpaThl MOHECEHHBIE C LIETBIO YIOBICTBOPEHHS BCEX CHOPMYITUPOBAHHBIX U TIOPA3yMEBACMBIX
BOIIPOCOB MOTpeOHTENEH MPU O€30TKA3HOCTH CYIIECTBYIOIIETO Mpoliecca

B) DTO KOJIMYECTBEHHBIN MTOKa3aTeb KauyeCcTBa
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40. Yo BKIIOUAET B ce0s1 PKOHOMHMKA KauyecTBa?

a) Opranu3zaiuio yuéra JaHHbIX O Ka4eCTBE MPOYKIINH, YUET JAaHHBIX O 3aTpaTaxX, KOHTPOJIb 3aTpaT Ha
Ka4yecTBO

0) M3y4eHnue ppIHKOB COBITA, MPOTHO3UPOBAHNE YPOBHSI Ka4eCTBA MPOAYKIIHH U YCIYT

B) HopmupoBanue TpeboBaHu# K Ka4eCTBY, IJIAHUPOBAHKE KAYECTBA, AHAIM3 TOTOBHOCTH MPEIIIPUITHS K
W3TOTOBJICHUIO TPOYKIIUU

41. Yro nmpencrasiuser coboit meroq QFD B ympasienue kauecTBom?

a) MpecTaBisieT coO0M TEXHOIOTHIO aHAIM3a 3aTpaT Ha BHIMOJIHEHHUE U3JIEIUEM ero QyHKIUH.

0) mpencTaBisier cOO0H TEXHOJIOTHUIO MMPOCKTHUPOBAHMS M3/ICITUI U MPOIIECCOB, MO3BOJISIFONIIYIO ITPeodpa-
30BbIBaTh MOKEIaHMS MOTPEOUTENS B TEXHUYECKUE TPeOOBaHMs K M3JEIHIM U IapaMeTpaM IpoLEecCOoB
UX MPOU3BOJICTB.

B) aHanu3 (pU3MYECKHX MPUHIUIIOB JEHUCTBHUSA, a TAK)Ke TEXHUYECKUX U (U3UYECKUX MPOTUBOPEUU B
TEXHUYECKUX 00BEKTaX Il TOTO, YTOOBI OLIEHUTHh KAaYeCTBO NMPHUHSITHIX TEXHHUECKUX PELICHUN U Mpe-
JIO)KUTH HOBBIE.

T') MIPEJICTABISET COOON TEXHOJIOTHIO aHAJIM3a BO3MOKHOCTH BO3HUKHOBEHUS Ae(PEKTOB U WX BIMSHUS Ha
MoTpeOUTeIIS.

42. Yto npencrasiuset codboit Mmetog ®CA B ynpaBieHHe KaueCTBOM?

a) MpeJICTaBIIsAeT COOON TEXHOJIOTHIO aHAJIN3a BO3MOKHOCTH BO3HUKHOBEHUS J€(PEKTOB U UX BIMSHUS Ha
noTpeouTens.

0) npezacraBisieT cOO0M TEXHOJIOTHIO aHAJIN3A 3aTPaT Ha BBIIOJIHEHHE U3JIEITUEM €ro (GYHKIUH.

B) IpEJCTaBIIsIET OO0 TEXHOJIOTHIO MMPOEKTUPOBAHMS U3AEIUI U MPOLIECCOB, MO3BOJISIOLIYIO ITpeodpa-
30BBIBATh MOKEJIAHUS MOTPEOUTENSI B TEXHUUECKUE TPeOOBaHMS K M3/AEIMSIM U MapaMeTpaM MpolLeccoB
UX TPOU3BOJICTB.

r) aHanu3 (U3MYECKUX MPHUHLUIOB JEHCTBUS, a TaKKe TEXHHYECKUX U (U3NYECKUX NPOTUBOPEUUH B
TEXHUUYECKUX OO0BEKTaxX Ui TOTO, YTOObI OLEHUTh KAaue€CTBO MPUHATHIX TEXHUYECKUX PEIICHUN U Mpen-
JIO)KUTH HOBBIE.

43. Yro npencrasiser u3 cedbs FMEA-ananu3?

a) aHanu3 (U3MYECKUX MPHUHIUIOB JEHCTBUS, a TaKKE TEXHUYECKHX U (PU3NYECKUX MPOTUBOPEUYUIl B
TEXHUYECKHX OO0BEKTaX IS TOTO, YTOOBI OIEHUTHh KA4eCTBO MPUHATHIX TEXHUYCCKUX PEIICHUN U TIPe]I-
JIOKUTH HOBBIE.

0) mpeacTaBiIseT OO0 TEXHOJIOTHIO aHAJIM3a 3aTPAT Ha BBHITIOJTHEHUE U3/ICIMEM €T0 () YHKIIHA.

B) MPE/ICTaBIsAET COOO0M TEXHOJIOTHIO aHATN3a BO3MOXXHOCTH BOSHUKHOBEHHUS 1e(DeKTOB U MX BIUSHUS Ha
noTpeduTens.

I') IpecTaBisieT co00l TEXHOJIOTHIO MPOSKTUPOBAHUS M3/EIMHA U MPOLIECCOB, TMO3BOJISIONLYIO Mpeodpa-
30BBIBaTh MOKETAHUS TIOTPEOUTENS B TEXHUYECKUE TPEOOBAHMS K M3ACTUSM U MapaMmeTpam MpOIECCOB
WX MPOM3BOJICTB.

44. Yro npencrasisiet u3 cedoss DDA — ananusz?

a) mpecTaBisieT co00M TEXHOJIOTHIO MPOESKTUPOBAHUS M3/IEIMNA U MPOLIECCOB, MO3BOJISIONLYIO MTpeodpa-
30BBIBAThH MOXKEJIAHUS TIOTPEOHTENSI B TEXHHUECKUE TPEOOBAaHMS K M3/ICIHSIM U MapaMeTpaM IMpOIeCcCOB
UX MIPOU3BOJICTB.

0) aHaiM3 (QU3UYECKUX NPUHLMIIOB JEUCTBUA, a TAK)KE€ TEXHUYECKUX U (U3NYECKUX NPOTHBOPEUUN B
TEXHUYECKUX 00BEKTaxX Il TOro, YTOOBI OLIEHUTh KaYeCTBO NMPHUHATHIX TEXHUUECKUX PELICHUN U Mpe-
JIO)KUTH HOBBIE.

B) IIPEACTABIIET COOOM TEXHOJIOTHIO aHAJIM3a 3aTPAT Ha BBHITOJTHECHUE U3/IEITHEM eT0 () YHKITHM.

T') MPEJCTaBISAET COOOM TEXHOJIOTHIO aHAJIM3a BO3MOXKHOCTH BO3HHUKHOBEHUS 1e(DEKTOB U UX BIMSHUS Ha
MOTpeOUTEIISI.
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45. Y10 OTHOCUTCS K METOaM 00ecIieueHus KauecTBa?

a) OTHOCSITCSI KaK OOBIYHBIC METObI MOTHUBAIIUH, TaK M CICIHAIBLHO Pa3padOTaHHBIC JJIA YIIYYIICHUS Ka-
gecTBa (MIPOBOJMMBIC B CTpaHaX M BO BCEMUPHOM MacHiTabe KaMITaHWW KauecTBa, HAIIMOHAIbHBIC TIpe-
MHH 110 Ka4eCTBY U T. JI.).

0) OTHOCSTCSI METOJIBI OIICHKH KadecTBa MPOIYKIIMH, HAPUMED, Yepe3 aHaIN3 IKOHOMUYECKUX IMOKa3a-
TeJICH, Yepe3 MPOBEPKY JOKYMEHTAIIMH, KaK Ha MIPOAYKIIMIO, TAK U HA CUCTEMY KavyeCTBa.

B) OTHOCSITCSI, IPEXKIE BCETO, MHKEHEPHO MAaTEMaTHYECKHE METO/IbI, UCTIOIb3yEeMbIE JJIs aHAIN3a U Pery-
JUPOBAHUS MPOLIECCOB Ha BCEX CTAIUAX JKU3HEHHOT'O ITUKJIA POAYKIHH (pa3paboTKa, U3rOTOBJICHUE, U C-
MBITAHUS, SKCIUTyaTaIus U T. [I.), @ TAKXKe I OTPaOOTKH XapaKTEPUCTUK (TUTAHHPOBAHKE K CIICPUMEHTA,
oOecrieueHre HAJISKHOE aHAJIU3 OTKAa30B).

46. YUTo OTHOCUTCS K METOJIaM KOHTPOJISI KauecTBa?

a) OTHOCSITCS METO/IbI OLICHKH KauecTBa MPOAYKIIUH, HAIIPUMED, Yepe3 aHATIN3 SIKOHOMUYECKUX TTOKa3aTe-
JieH, yepe3 MPOBEPKY JOKYMEHTAIIMH, KaK Ha MPOAYKIIHIO, TAK U HA CUCTEMY KadyecTBa.

0) OTHOCATCS, IPEXkKIE BCEro, MHKEHEPHO MAaTEMaTHUYECKHUE METO/IbI, UCIIOJIb3yeMble JIJIsl aHAJIU3a U Pery-
JIUPOBAHUS MPOIIECCOB HA BCEX CTAUAX KUZHEHHOTO ITUKJIA MPOAYKIMH (pa3paboTka, H3roTOBIEHUE, UC-
MIBITAHUS, SKCILTyaTalus U T. [11.), a TAaKXKe U1 OTPaOOTKH XapaKTEepUCTUK (TUTAHUPOBAHKE K CIIEPUMEHTA,
obecrieueHre HA/IKHOE aHATH3 OTKA30B).

B) OTHOCATCSI KaK OOBIYHBIE METOJIbl MOTHUBAIIUU, TaK M CHEIHAIBLHO pa3padOTaHHbIEC AJIS YIYy4LICHUS Ka-
yecTBa (IIPOBOJIMMBIE B CTpPaHAX U BO BCEMHUPHOM MaciiTabe KaMIlaHUM Ka4eCTBa, HAIlMOHAJIbHBIC Mpe-
MUU TI0 KaYeCTBY U T. [I.).

47. YTO OTHOCUTCS K METOJ]aM CTUMYJIMPOBAaHMsI KauecTBa?

a) OTHOCSTCS, IIPEXK/IE BCEro, MHKEHEPHO MAaTeMaTHYECKUE METO/Ibl, UCII0JIb3YEeMbIE /ISl aHaJIM3a U pery-
JIMPOBAHUs MPOLIECCOB HAa BCEX CTAIUAX >KU3HEHHOT'O LUMKJIA IPOAYKIMH (pa3paboTKa, U3rOTOBJIEHUE, UC-
IBITAHUS, SKCIUTyaTalus 1 T. 1.), @ TAaKXKe JUIs OTpaOOTKU XapaKTepUCTUK (IUIaHUPOBAHHUE HKCIIEPUMEHTA,
o0ecrieueHre Ha/IeKHOE aHAJIU3 OTKA30B).

0) OTHOCATCS Kak OOBIYHBIE METO/IbI MOTUBALIMH, TaK U CIIEUAIBLHO pa3pabOTaHHbIE AT yIydIIeHUs Ka-
yecTBa (IIPOBOAMMBIE B CTpaHaX M BO BCEMHUPHOM MaclITa0e KaMIIaHWU KauecTBa, HallMOHAJIbHbBIE Ipe-
MUH T10 KaYeCTBY H T. [I.).

B) OTHOCSITCSI METO/bI OLIEHKU Ka4yeCcTBa MPOJYKIUHU, HAIPUMED, Yepe3 aHaIN3 IKOHOMUYECKUX IOKa3a-
TeJel, yepes MpoBEepKY TOKYMEHTAIUU, KaK Ha MPOAYKIIMIO, TaK U HA CUCTEMY KauyecTBa.

48.PacionoxuTe B MOpAAKE OUYCPCAHOCTH BBIITOJIHCHHA ITPOUCCC MPOCKTUPOBAHUA CUCTECMbI KQ4Y€CTBA HA
MPENPUITHH:

a) pacuupoBKa, JeTaTH3aUs TPOSKTa

0) BHyTpEHHUI KOHTPOIh

B) 000CHOBaHUE MPOEKTa

T') OCYILIECTBIICHUE

49. CucremMa KadyecTBa — 3TO

a) KOMILJIEKCHOE TOHSTHE, BKIIOYAOIIEe Ka4eCTBO CEPBUCHOTO OOCTYKUBaHMUs, KAYECTBO OTUETHOU J0-
KYMEHTAIINH, KAY€CTBO BBITTOTHEHUS TPOU3BOACTBEHHBIX OTIEPAIIHIA U T.]I.

0) COBOKYMHOCTh OPTaHU3AIMOHHOW CTPYKTYpbI, METOJUK, MPOIIECCOB M PECYPCOB, HEOOXOAMUMBIX IS
OCYIIECTBJICHUS 00IIET0 PYKOBOACTBA KAYE€CTBOM.

B) MEPOTIPUSATHS, IPEATIPHHIMAEMBIE BO BCEW OPraHMU3AINH C LEIbI0 MOBBIMIEHUS 3(PPEKTUBHOCTU U pe-
3yJITATUBHOCTH JIEATEILHOCTH M TIPOLIECCOB JIJIsi TIOJIYYCHHS BBITOJIBI, KaK JJIsi OPraHu3aIiuy , TaK U JJIs
ee MoTpeOuTeINeH.

I') COBOKYITHOCTh M€p, TOCTOSIHHOTO BO3JCHCTBHUS Ha MPOIECC CO3AaHMS MPOJYKTa C IETbI0 MOJIepKa-
HUSI COOTBETCTBUS YPOBHS KauecTBa.

50. ImannpoBaHue KayecTBa 3TO —
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a) OCHOBHBIE HAIIPaBJICHHS M IeJIM OpraHU3alUy B 00JacTH KayecTBa, OQUIIHAIBEHO chOopMyTupOBaHHBIE
BBICIIUM PYKOBOJICTBOM.

0) KOMILJIEKCHOE TOHATHE, BKJIIOYAIOIIEe Ka4eCTBO CEPBUCHOTO OOCITY)KHBaHUS, KAUECTBO OTYETHOU J10-
KYMEHTAIIMH, KAY€CTBO BBIIIOJIHEHUS IPOU3BOACTBEHHBIX ONEPALIMI U T. 1.

B) JIeSITEIBHOCTD, KOTOPAsl YCTAaHABIMBACT IEJIM U TPeOOBAaHMS K KA4eCTBY, U K IPUMEHEHHIO 3JIEMEHTOB
CUCTEMBbI Ka4eCTBa.

I') COBOKYITHOCTh OPraHM3allMOHHON CTPYKTYpPBI, METOIMK, MPOIECCOB U PECYPCOB, HEOOXOAMMBIX JUIS
OCYILIECTBIICHHS O0IIEro PYKOBOJCTBA Ka4eCTBOM.

51. KakuM TEpMHUHOM OIPEIEIICHO JOITOBPEMEHHOE YIIPABJICHNE KAa4eCTBOM U OpraHu3alfeld padoT 1mo
KOHTPOJIIO Ha MPEANPUSITHN COOTBETCTBHE TOCYIAPCTBEHHBIM CTaHIapPTaM BBITyCKaeMOM POAYKITUU?

. yIIpaBJlieHHE Ka4eCTBOM

. BceoO111iee yrpaBjieHUEe KaueCTBOM

. cepTuduKanus

. CTaHIapTH3aIUs

. METPOJIOTHS

hn B~ WK —

52. KakuM TepMHUHOM 0003HAYaIOT B3aUMOCBSI3b MEK/y 3aBUCMBIMU U HE3aBUCUMBIMU [TEPEMEHHBIMH,
BBIPOKCHHBIMU B BUIC TaOIUIIbI, TEKCTA, rpaduka?

1. cBOMCTBO 2. IPUHIUIT 3. 3aK0H

4. XapakTepuCTUKA 5. moTpeObHOCTh

5 3. KakuM TepMUHOM NPUHATO 0003HAaYaTh PE3yJIbTaT AE€ATEIbHOCTH WK IIPOLECCOB BHYTPEHHEH /1es-
TENILHOCTH IPEAPUSTHIA?

1. ycnyra 2. 00bEKT 3. IpOaYyKIUs

4. neHpru 5. cucrema

5 4. Yto o3HauaeT COBOKYIMMHOCTh OPTaHU3AIIMOHHOM CTPYKTYPhI, METO/IMK, IIPOILIECCOB M PECYPCOB, HEOO-
XOJIUMBIX JIJIsI OCYIIECTBIIEHUS O0IIET0 PyKOBOACTBA KaueCTBOM?

. CHCTeMa KauecTBa

. YPOBEHb KayecTBa

. OTHOCUTEJIbHOE KaueCTBO

. XapaKTepUCTHKA

. TIpo1ecc

DN AWM=

55. Ha kaxoii craguu popmMupyeTcs KaueCTBO MPOYyKIUHU?
. 3aKJIIOYEHUS] KOHTPAKTa Ha IMOCTABKY

. U3TOTOBJICHHS

. cOopkH

. KOHTPOJISl KayecTBa

. IPOEKTUPOBAHUS

N B~ WK =

56. C ybMX MO3UIUI paccMaTPUBAIOCh KAUECTBO MPOAYKIIMH B YCIOBUSAX KOMaH/IHO-aIMUHUCTPATUBHON
SKOHOMUKH?

1. moTpebuTens

2. pyKOBOJACTBA NPEIPUATHSA

3. BBILIECTOSIILIErO OpraHa ynpaBiIeHU

4. MUHHCTEPCTBA

5. T'occranmapra PO
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