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1 OBIME IMTOJIOKEHUSA

Jucuunnuaa  «CepBUCHast — AESATENBHOCTB»  COACPKUT  3HAHUS UL
YCIIEIIHOTO ~ OCYILECTBJIEHUS JAEATENbHOCTH B cdepe yciyr, NpU3BaHHOU
yIIOBJIETBOPUTH TMOTPEOHOCTH TOTO WM HHOTO KJIMEHTa, BBOJUT CTYyJEHTAa B
OOIMPHBIA Kpyr mpoOiem cepBuca. Llenapio u3ydeHHs MAHHOW IUCHUTUIMHBI
SBIISIETCS O3HAKOMJICHHWE CTYJIEHTOB C MPEANOCBUIKAMHU pPa3BUTHS CEPBHCHON
JIESITEIIBHOCTH M TeX OOIIECTBEHHBIX YCIOBHM, KOTOpBIE CIENald €€ OJHHM U3
BEJYLIUX CEKTOPOB COBPEMEHHON MHUPOBOM SKOHOMUKH U OBJIAJICHUE CTYACHTAMU
3HAHUSMU JJIs1 BBIPAOOTKM CTpATETUH, MMPOBEICHUS aHAIM3a M MPOrHO3a Pa3BUTHUS
CEpBUCHOHN JI€ATENbHOCTH, KOTOPBIM 3aBHCUT OT CHUTyalldd B SKOHOMHKE, B
MOJIUTUYECKON cpenie, OT KyJIbTypHBIX TPaAUIINi, ICUXOJIOTUH MTOTPEOUTENS U T.1I.
[ToHuMaHue TEOPETUYECKUX OCHOB CEPBHCHON  JEATENBHOCTH  SIBJISETCS
HeoOxonumon 0Oa3oi g KBAIM(HUIIMPOBAHHOTO PELIEHUS €€ KOHKPETHBIX
IPAKTUYECKUX 3a/1ay, KOTOpPbIE€ H3YYalOTCsl B JAPYTUX MPHUKIAJHBIX Y4eOHBIX
Kypcax.

2. KOHTPOJIBHO-KYPCOBAS PABOTA

KypcoByto pabdory (KP) mo mucnumumuae "CepBucHas AesSTEILHOCTH'
CTYJICHTHI BBITOJHSIOT B COOTBETCTBUH C YUSOHBIM TJIAHOM.

2.1 Ilean padoThI

Lenbto BoimonHeHus: KP siBnsiercs O3HAKOMJIEHHE € OOLIMPHBIM KPYrom
npobJieM cepBHCca U BO3MOXKHBIX MyTeH UX PEIICHUS.

Boimonnenne  KypcoBoil  paboTel  mo  aucuuiuimHe — «CepBUCHas
JESATEIbHOCTBY MPECIEAYET CIECIYIOLIUE LENH:

- yIIyOJIeHHOE HW3y4YeHHEe Marepuajia Kypca, GdopMmupyoiee Y
CTYACHTOB CIIOCOOHOCTH IIEJIOCTHOTO BOCIHPUSTHS, HMHTEPHPETAIMH U OLICHKH
Pa3IMYHBIX CTOPOH CEPBUCHOM JIEATEITLHOCTH;

- NPUMEHEHUE 3HAHUM, TOJYYEHHBIX CTYJACHTAMH IpU HW3YYEHUU
CMEXHBIX JUCUUIUIMH: DKOHOMHKA, MApPKETUHT, MEHEIKMEHT, a TaKxKe
bunocodust, ICUXOJIOTHS ¥ COLUOJIOTHS;

- Pa3BUTHE HABBIKOB CAMOCTOSTENIbHON padOThI C TUTEPATYPOH.



- dbopMHpOBaHHE MPAKTUYECKUX HABBIKOB aHalIM3a OpraHU3aluu
CEPBUCHOI 1eATEIBLHOCTH KOHKPETHOTO MPEANpUITUS CHEephl yCIyT
2.2 Tlocie10BaTeIbHOCTH BBINOJIHEHUS KYPCOBO# padoThl.

HpOHCCC IIOATOTOBKH M 3allIMTHI KprOBOﬁ pa6OTBI COCTOHUT M3 CICAYIOIIUX
OTaIIOB:

1. Br16op TembI.

2. Ilogbop nuTepaTypHBIX HWCTOYHHUKOB IO TEME€ M HCTOYHUKOB
uHGOPMAIIH IS BBIMOJIHEHUS PaOOTHI.

3. CocraBneHue IjaHa.

4.  V3yuenue  mMOAOOpaHHBIX  JIMTEPATYPHBIX  HUCTOYHUKOB U
(dakTHIecKOoro Marepraia KOHKPETHOTO IPEANPUITHS C(HEephl yCIIyT.

5.  CucremarusupoBaHHas 00pabOTKa M aHAIM3 COOPAHHOIO MO TEME
KypCOBO# pabOThI TEOPETUIECKOTO U MIPAKTHUECKOTO MaTepuaia.

6. Hamnucanue TekcTa KypcoBOil paOOoTHhl.

7. 3amura KypcoBOil pabOThI.

2.3 Tembl KypcoBbIX padoT

3agaueit KP saBisieTcst n3ydeHue CEpBUCHBIX TEXHOJIOTUM, IPUMEHSAEMBIX HA
JT000M MPEANPUSTHU TypU3Ma U TOCTENPUUMCTBA B IPOLIECCE CO3AaHUS YCIIYT.

Heobxoanmo moapoOHO omucath BCe CPeACTBAa (METOAMKH, TEXHOJOTHUH,
TpeOOBaHMs, TOJUTHKY), TMPUMEHAEMbIE Ha  MPENNPUSATHU, JaTh UM
TEXHOJIOTUYECKYI0 W (YHKIMOHAJIBHYIO XapakTtepuctuky. Ilpu onucanuum
TEXHOJIOTUI CepBHCa, NPUMEHSIEMBIX Ha TMPEANPUSITHU TPeOyeTCs BBISIBUTH
HEJIOCTATKH, MPEUMYIIIECTBA, TPEOOBAHUS CTAHAAPTOB, MHHOBAIIMOHHBIC MOIXOJIbI
Y BO3MOXKHBIC TMEPCHEKTUBBI PA3BUTHUS ITPOU3BOACTBA TOBAPOB U YCIYI C LEIBIO
CO3/1aHUsI KAYECTBEHHOI'0 U KOHKYPEHTOCIIOCOOHOTO MPOIYKTa.

Tema  KOHTPOJIBHO-KYpPCOBOW  pabOTHI BBIOWpaeTCs  CTYACHTOM
CaMOCTOATENbHO, UCXOMSl U3 TOTO, YTO OCHOBHBIM 3aJlaHWEM pPaOOThl SABISIETCS
OMMCAHWE Tpolecca MPEAOCTABICHUS YCIYrd MOTPEOUTENI0 HAa KOHKPETHOM
OPEANPUATAA. DTO MOTYT OBITh:

1) rocTMHMIIA WA OTENb (JIeJ0OBOM IIEHTP, SPa- OTelb, YacTHas ycaanoa,
OTellb B TOPHOW MECTHOCTH, MPHUAOPOKHBINA OTENb, TOCTUHUYHBIN KOH(pEpeHII-
LEHTP, OTEJIb HA BOAE, TOCTUHWUYHBIM KOMIUJIEKC 3aropOJHbIN, CIIOPTUBHBIN
TOCTUHUYHBIM LEHTP, TOCTUHUYHBIA KOMIUIEKC B ILIEHTPE TIOpOJa, CAaHATOPUM-
porIIaKTOpHH, CIIOPTUBHO-Pa3BJIEKATEIbHBIN 3aropOIHbIN KOMILIEKC,
ATHOJCPEBHS, BOJI0JICUCOHMIIA, CEIIBCKUM OTABIX (YacTHBIM Om3Hec), 6a3za OTAbIXa,
JETCKUN 03/I0POBUTEILHBIN JIareph, OXOTHUYLE-PHIO0JIOBHAS 0a3a U T.11.);

2) Typdupma;

3) pectopan wim Kade;

4) My3eii WK BBICTABOYHBIN IIEHTP H T.II.



Aneopumm KKP
BBenenue
1.0nucanue npeanpuATUs
2.Pa3HOBHAHOCTH NPEAOCTABJIAECMBIX YCJIYT
3.0prann3alMOHHO-TEXHOJIOTMYEeCKHE ACMEKTHI CEPBUCA HA NPeANPUSITHA
4.Ka4ecTBO U IEHHOCTH YCJIYI HA NPeANPUSTHA
5.KoHKYypeHTHasi cTpaTernusi ¥ KOHKYPEHTOCIMOCOOHOCTh YCJIYT
6.Opranm3anust 00CIy;)KMBaHUs NOTpedUTE el
7.MHHOBalLlHOHHBbIE NMOAX0AbI K 00CIYKUBAHUIO
3akioueHue
Cnmcok UCnoIb30BAHHBIX HCTOYHHUKOB

TEMA KP COI'JIACOBBIBAETCA C [IIPEIIOJABATEJIEM U
OUKCHUPYETCA B XXYPHAIJIE.

2.4 CTpyKTYpa U colepKaHue KypPcoBoil padoThbl.

KypcoBasi paGota momKHa WMETh CIEIYIONIYI0 TPHUMEPHYIO CTPYKTYpY:
TUTYJIBHBIN JIUCT, COACp’KaHNUE, BBEICHHUE, OCHOBHAS YacTh, KOTOpas pa30MBaeTCs
0 pasjeniaM, 3aKJIF0YCHHE, CIIUCOK UCTIOIh30BAHHBIX HCTOYHUKOB, TTPHIIOKEHUS.

Bo BBenmeHun HeoOX0AMMO OOOCHOBATh AKTYaJIbHOCTh BBIOPAHHON TEMBI,
chOpMHPOBATH 1IETh U 3a7a9H UCCIICIOBAHUS

B Tteopermueckom pasmene pabOTBI CIEAYET OCMBICIUTH BHICKAa3bIBAHUS
Pa3TUYHBIX aBTOPOB, CTOAIINX HA PA3HBIX TEOPETHUCCKUX IMO3UINSIX, M MTOKA3aTh,
KaKue U3 HUX, C TOYKU 3PEHUS CTYICHTA, SABJIAIOTCS 00Jiee IPaBUIHbHBIMH.

PabGota momkHa comepkaTh aHAIU3 OpPTaHM3AIMU M PabOThl KOHKPETHOM
CEPBUCHOU (PUPMBI, B UTOTE KOTOPOTO JOJDKHBI OBITH CPOPMYITUPOBAHBI BBIBOIBI U
NPEIIOKCHHSI,  BBITCKAMOIME W3  pabOThl, BO3MOXXHBICE K  IPHUHATHIO
YIPABJICHUYECCKUE PEIICHUS.

OO6mwmit 06beM KypcoBOi pabOThI HE MEHEe 35 JTUCTOB.

Cnucok nuTeparypbl JOJDKEH coJepkKaTh HE MeHee |5 HamMeHOBaHUU
WCITOJIb30BAHHBIX JIMTEPATYPHBIX HMCTOYHUKOB, BKIIOUas OTCUYCCTBCHHBIC U

3apyOeKHbIE TTyOJIUKAIIUN.
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