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BBenenue
CornacHO ToCylapCTBEHHOMY CTaHIAapTy BBICIIET0 OOpa3OBaHUs, B YHUCIIO

JUCLIUIUIMH, BXOMSIIMX B pa3liel JUCHMUIUIMHBI (MOJIYJIH), COTJIACHO padbodemy
y4eOHOMY IIJIaHy, BXOJUT AUCHUILIMHA «KoprnopaTuBHas KyJbTypa U yIpaBJICHUE
MEPCOHAJIOM Ha MPEANPUSITUSIX CepBHUCay. JTa yueOHas TUCHUILINHA TJIAHUPYETCS
1151 HartpaByieHus: moarotoBku 43.03.01 Cepauc.

PaboTa mo maHHOMY KypCY COZIEP>KHT BBITIOJIHEHHE KOHTPOJBHO-KYPCOBOU
paboThI U 3aKAaHYMBACTCS IK3aMEHOM.

OcHoBHasi meJdb Kypca — copMuUpoBaTh y CTYISHTOB 0a30BbIe
TEOPETUYECKUE U MPAKTHUUYECKHUE 3HAHUSI B O0JACTU KOPHIOPATHUBHOM KYJIBTYPHI U

YIIpaBJICHUA IICPCOHAIIOM.



1 leau 1 3a1a4U BbINOJHEHHS] KOHTPOJBLHO-KYPCOBO padoThl

[eabo padoTbl SBISAETCS 3aKpPEIUICHWE 3HAHWMA, TIOJyYCHHBIX Ha
JICKITMOHHBIX 3aHATUAX U MPUOOpPETEHHE MPAKTHYECKUX HABBIKOB, HEOOXOIMMBIX
JUIs  fajbHedmeld mpodeccHoHaNbHOM JeATeNbHOCTH paOOTHHKA WHAYCTPUU
rOCTEIIPUUMCTBA.

KontponsHO-KypcoBass pabora sBseTcs OAHOM W3 (OpM MOATOTOBKH
KBATH(UITUPOBAHHBIX CIICIUATUCTOB, a TaK)Xe KOHTPOJS CTEMEHU YCBOCHUS
MIPOMICHHOTO Marepuara. KonTtpoasHo-KypcoBas pabota JIOJDKHA
MPOJIEMOHCTPUPOBATh,  TUIYOMHY MPOPAaOOTKH  CTYIASHTAMH  TEOPETHUYECKHUX
pa3zesoB Kypca, YMEHHE NMPUMEHSATh M3yYEHHBIE TMPHEMBI M METOJbI B aHAIN3C
KOHKPETHBIX  COITMAIbHO-DPKOHOMUYECKUX SIBJICHHW U TPOILIECCOB, 3HAHUE
OCHOBHBIX METOJIOJIOTMUECKUX MPO0JIeM JaHHOW HAyKH, CHOCOOHOCTh OOOOIIUTE U
JIaTh OIEHKY Pa3JIMYHBIM ITOJX0JIaM K MX PEIICHHUI0, Mpe/jiaracMbIM B HAYIHOU U
yaeOHoM nuTeparype. OCHOBHAS 11€71b KOHTPOJIBHO-KYPCOBOM pabOThI — Pa3BUTh Y
CTYJIEHTOB HAaBBIKH CAMOCTOSITEIIHHOTO HCCIIEOBAHUS.

KoHTpoasHO-KypcoBas paboTa sIBIsSETCS OJHON U3 POpM CaMOCTOSTEIHHOM
paboTel cryaeHTa. [lomoxuTenpHas oleHKa pabOThI SBISICTCS OCHOBAHUEM JIJIS

JOITYCKa K 3a49CTy 110 JUCHUILINHC.



2 OCHOBHbIE TeOpeTHYECKHUE MOJI0KEeHHUS 110 TeMe
KOHTPOJIbHO-KYPCOBO# padoThbl

HaunHaTe  KOHTpPOJIBHO-KYPCOBYIO  paboOTy  cileAyeT C  U3Y4YeHUs
npearaeMoil U BbIOpaHHOW CTYJEHTOM JuUTepaTypsl. [Ipyu packpbITHH BOIIPOCOB
TEMbI CleayeT oOpamaTbCs K pPa3IUYHbIM OMONIHOrpadUUecKUM HCTOYHHUKAM:
SHIUKIIONEAUSIM,  CIOBapsiM, Yy4yeOHHMKaM, Yy4yeOHbIM mocobusiMm. OO0beM
KOHTPOJIbHO- KypcoBoi paboTsl He MeHee 20 ctpanull (popmat A4).

MO>XHO BBIACIUTH TUIIUYHBIE HEJIOCTATKHU, CBA3aHHBIE C PACKPBITUEM TEMBbI
KypCOBO#1 pabOTHI:

— HE TIOJHOCTBIO PACKpBITa TeMa, TEOPETHUECKHUE TOJOKEHUS H3JI0KEHBI
MOBEPXHOCTHO, B OTPBHIBE OT KOHKPETHO-UCTOPUUECKON OOCTAaHOBKHY;

— TJIaH COCTaBJICH HEJIOTUYHO, HECOPA3MEPHO PACKPBITHI IyHKTHI IJIaHA,

— OTCYTCTBYET 0OOCHOBAaHUE 3aKOHOMEPHOCTEHN HCCIEAYEMbIX COOBITHIA;

— HE OTpa)kK€Hbl OOLIECTBEHHO-UCTOPUUECKHUE 3aKOHOMEPHOCTH;

— OTCYTCTBYET CaMOCTOSITENIbHBIN aHAIN3 MPOOJIEeMbl, KOHTPOIBHO-KYpCOBas
(koHTpONBbHAsI) paboTa MpeAcTaBiIseT coO0W HA0Op OTPHIBKOB M3 TEKCTOB
y4eOHUKOB, OpOIIIOp, CTATEH U T. 1., ABIAETCS HECUCTEMAaTU3UPOBAHHBIM HAOOPOM
(dakTHYecKkoro Marepuana;

— paboTa upe3MepHO NeperpykKeHa LUTaTaMu WIK OTJIMYAeTCs MOJTHBIM UX
OTCYTCTBHEM,;

— OIICHKa COOBITHI 1aHa 0e3 yueTa HOBBIX HaAYyYHBIX B3TJISZIOB M TPAKTOBOK.

3 TpeGoBanus kK 0pOpMIIEHHIO KOHTPOJILHO-KYPCOBOIi padoThI
Pa6ora nomkHa uMeTh 00beM 20- 25 cTpaHuIl MAIIMHOIIMCHOTO TekcTa. OH
BBITIOJIHSAETCST B BUJIE 3cce (pedepaTa) Ha OJIHY U3 TEM, MPEIJIOKEHHbIX B I1. 3.1, U
COJIEP>KUT CIIEAYIOIINE pa3aeiibl:
1. TutynbHBIN TUCT, OPOPMIISIEMBII B COOTBETCTBUH C HpUJI0MHCeHUEeM A.
2.0riaBlieHHE C YKa3aHWEM HAMMEHOBAHUS pa3leloB M COOTBETCTBYIOLIUX

CTPaHHUII B TEKCTE pabOTHI.



3.BBenenue, roe roBoputcs 0 mpodiieMe, KOTOPOW TOCBsIIeHa padora,
u3JIaraeTcs ee 1elb U 3a/1a4a.

4. OCHOBHYIO 4acCTh, PACKpPBIBAIOIIYI0O TEMY M COCTOSIIYIO M3 HECKOJIbKUX
pa3enoB, KaKIbIH U3 KOTOPHIX MOYKET UMETh HE MEHEe JABYX MOAPa3IeIoB.

5. 3akiroueHue, coJiepKalllee CaMOCTOSITENIbHBIE BBIBOJBI  CTYACHTA
OTHOCHUTEJIBHO MPEIMETA UCCIICI0BAHMUS.

6.CnucoK MCTIOB30BaHHBIX MCTOYHUKOB, O()OPMIICHHBI B COOTBETCTBUU C
npunoxcernuem b.

[Ipu odopmieHnn pabOTBHl TOJDKHBI OBITH BBIMOJHEHBI CIICIYIONTHE
TpeOOBaHMUS:

PaGota odopmisiercs Ha nuctax ¢opmara A4 (pasmep 210x297 mm)
OJIHOCOPTHOM Oemnoii Oymaru.

Texcr pexomenayercs odopmisith ¢ nomombio OBM u nHabupath B
penaktope Word, mpudr — Times New Roman, xerns — 14, uHTepBanm —
ITOJIYTOPHBIN WM OJWHAPHBIM, MOJIA CTpaHULl: npaBoe — 10 MM, J€BOe, BEpXHEE U
HuxkHee — 1o 20 mM. Tekcr BblpaBHUBaeTcss mo mmmpunHe. Kaxnapiii ab3arg
HAYMHACTCS C KPACHOW CTPOKH, TIPH 3TOM OTCTYIl YCTAHABIMBACTCS BEIUYHMHON
1,25 (1,27) mm.

PabGoTta momkHa cojepkaTh TUTYJIBHBIA JIUCT, OIJIABJICHHE C YKa3aHUEM
HAaWUMCHOBAaHUS pPa3lIeJIOB M COOTBETCTBYIONIUX CTPAHUI] B TEKCTE paboTHI,
BBEJICHHE, OCHOBHBIC PA3/Ieibl, 3aKJII0OUCHUE (BBIBOJIBI) U CIIMCOK HCIOJIb3YEMBIX
HUCTOYHHUKOB,;

Bce crpanuiiel, BKIOYAas WIUTIOCTPAIMA W TPHIOKCHHS, HYMEPYIOTCS
CKBO3HBIM TOPSIIKOM, KpPOME THUTYJIBHOTO JIUCTA, IMOATOMY Ha CTPAHUIE C
oriaBicHUEM cTaBAT muPpy «2». Homep cTaBUTCS B CepeauHE HIKHETO ITOJIS
CTpaHUIIbI 0€3 TOYKH.

Texcr pazmensercs Ha pasnensl (THaBbl), Tojapasnensl (maparpadsi), a B

H€O6XOJII/IMBIX ClIy4dasdaXx — Ha IYHKTbI U IIOJAITYHKTBI.



Paznensr mymepyrorest apabckumu nudpamu 6€3 TOUYKH B TIpefenax BcCei
3anucKy, Uckitodas «Beeaenue» u «3akmouenuey. Ciaoso «Paznen» («I'maBa») He
numercs. Kaxaplid pa3aen cieayeT HauuHaTh C HOBOM CTPaHUIIBI.

[Toapazmensr HyMepyroTcsi apabckuMu IudpamMu B Tpeaenax KakIoro
paznena. Homep monpasnena JOJMKEH COCTOSTh U3 JIBYX YHCEN, pa3elIeHHbIX
TOUKOM, Hampumep: 2.1 — mepBbIi moapaznaen BToporo paszaena. Hymepyembie
pas3zenbl U MoApa3elibl TOJKHBI UMETh COJIEP>KAaTEIbHbIE 3aTOJIOBKH.

[IynkTel HyMmepyloTcs apaOCckumu 1udpaMyd BHYTPU  IOAPA3JEIOB,
Hanpumep: 2.1.3 — TpeTul MyHKT NEPBOr0 MoApaszjesia BToporo pasaena. [ IyHKTh
MOTYT MMETh 3arojJioBOK, a MOTYT €ro M He HMeThb. B mo0oMm ciydae MyHKT
(3aroJIOBOK, TEKCT) HA4YMHAIOT C KpacHOW cTpoku. Ilpu HeoOXxoauMocTu
000co0IeHNsT YacTe TeKCTa B paMKaX IMyHKTa MOTYT OBITh BBEIICHBI TOITYHKTHI,
HAYMHAIONIUECS C KpPacHOM CTPOKM U YETBIPEXMO3UIIMOHHOIO HOMepa 0e3
3aroJioBKa.

[Tocne Homepa pazzaena, moapas/ena, MyHKTa, MOAIMYHKTa, a TAK)Ke B KOHIIE
3aroJioBKa TOYKa HE CTABUTCH.

3arooBKM pa3qeNioB, MOMPA3felioB W IyHKTOB CIEAyeT I[edyaratb ¢
MPOMUCHON OYKBBI 0€3 TOYKU B KOHIIE, HE TTOTUYEpPKUBAsl.

Bce mmmroctpanmu (3CKu3bl, CXEMBI, 4epTexH, hoTorpadun), moOMEIEHHbIC
B TEKCTOBOW YaCTH 3aITMCKH, IMEHYIOTCSI pUCYHKAMH.

WnmrocTpanuu — clieqyeT pacrnoJiaraTh HETMOCPEACTBEHHO IOCIE TEKCTa, B
KOTOPOM OHM YIIOMHMHAIOTCSI BIIEpBBIC, WM Ha cienyrouiend crpanune. Ha Bce
WUTIOCTPAIMKA JTOJDKHBI OBITh JaHBI CCBUIKM B TekcTe. VX ciegyeT HymepoBaTh
apaOckumMu 1M@paMu CKBO3HOW Hymepamwuei. Ecim pucyHOK OauH, TO OH
obo3Havaercs «Pucynox 1». ClI0BO «pHCYHOK» U €r0 HAMMEHOBAaHUE PACIIONaraloT
NOCEPEANHE CTPOKH.

JlomyckaeTcsi HymMepoBaTh WJUTIOCTpAIlMM B TIpeaeniax paszzaena. B srtom
cllydae HOMEp MJUTIOCTPAIMK COCTOUT M3 HOMEpa paszelia U TMOPSAKOBOTO HOMEpa

WJUTIOCTpALlUY, pa3iesieHHbIX Toukoi. Hampumep, Pucynok 1.1.



Wnmroctpanuu, mpu HEOOXOAUMOCTH, MOTYT HMMETh HAWMEHOBaHUE U
NOSICHUTENNbHBIE JaHHbIE (MOAPUCYHOUHBIM TekcT). CioBo «PuUCYHOK» U
HAMMEHOBAaHHUE TMOMENIAIOT TIOCJIE€ TMOSCHUTEIBHBIX JaHHBIX W pacrojiararor
CJIETYIOITUM 00pa3oM:

Pucynok 1 — CtpykTypa TypuUCTUYECKON OTpaCIU

[Ipu ccpuikax Ha WUIIOCTPALMU CIEAYeT MHCAaTh «... B COOTBETCTBHH C
PUCYHKOM 2» INPU CKBO3HOM HyMEpaUUU U «... B COOTBETCTBUU C PUCYHKOM 1.2»
Py HyMepalluu B Mpejieliax pasjena.

[udposoit MmaTepuan pekoMeHayeTcst 0QOPMIIATH B BUE TaOJIHII.

HasBanue Tabnuilpl ciieIyeT moMemarh Haja Tabiauiiei ciesa, 6e3 ab3aiHoro
OTCTYyIa, B OJIHY CTPOKY C €€ HOMEpPOM 4Yepe3 TUPE.

[Ipyn nmepeHoce yacTu TaOJMLBI HAa3BaHUE MOMEIIAIOT TOJBKO HaJ MEPBOM
YacThIO TAOJIUIIbI, HIDKHIOIO TOPU30HTAIBHYIO YEPTY, OTPAaHUYUBAIOITYIO TAOJIHILY,
HE IIPOBOJAT.

Tabmuy  cimegyer  pacnojiaraTb B IOSICHUTEIBHOM — 3alMCKe
HEIMOCPEACTBEHHO MOCJIE TEKCTa, B KOTOPOM OHA YIIOMHHAETCS BIIEPBBIC, WM Ha
CHEYIOIIEN CTPaHHUIIE.

Ha Bce TaGnuiibsl 1oKHBI ObITH CChUTKH. [Ipu CChIIIKE clieyeT nmucath CIOBO
«TabJUIAY ¢ yKa3aHUEM ee HoMepa.

Tabnuiy ¢ OOJNBIIMM KOJMYECTBOM CTPOK JIONMYCKAETCs NEPEHOCUTh Ha
npyroit nuct (crpanuity). [lpm mepeHoce wacTu TaOMUIBI HA JPYroMl JUCT
(ctpanuity) cioBo «Tabnuua» u HOMEp €€ YKa3blBalOT OJMH pa3 CIlpaBa HaJ
NEepBOI YacThiO TAOIULIBI, HAJT APYTUMHU YacTsIMU TUIIYT ciaoBo «IIpopomkenue» u
yKa3bpIBalOT HOMep TaOmuiel, Hampumep: «lIpomomkenune Ttabmuier 1». Ilpu
nepeHoce TadauIlbl Ha IPYroH JUCT (CTpaHUILy) 3ar0JIOBOK MTOMEIIAIOT TOJIBKO HaT
€€ MEPBOU YacCThIO.

Tabnuiry ¢ OOJBIIMM KOJIMYECTBOM Tpad JOIMyCKaeTcs JCIUTh Ha YacTH U
MOMEIATh OJHY YacCTh IO IPYroM B MpEaesiaXx OJHOW CTpaHulbl. ECiu CTpoku u
rpadpl TAOTUIBI BBIXOAAT 3a (hopMaT CTpPAHUIIBI, TO B TIEPBOM CIydae B KaKJIOH

YaCTH TaOJUIBI TOBTOPSIETCS TOJIOBKA, BO BTOPOM cliydae — OOKOBUK.



Ecnu uudpoBble mnyM WHbIE NaHHBIE B KaKOM-IMOO CTpOKe TaOIMIbI HE
MPUBOJIAT, TO B HEW CTaBAT MPOUYEPK.

Tabnuibl, 3a MCKIIOUEHHEM TaOJUIl TPWIOKEHHUH, ClIeayeT HyMepoBaTh
apaOckumu 1udpaMu CKBO3HOM HyMepaIue.

JlomyckaeTcsi HymMepoBaTh TaOJMIBI B Tpenenax paszaena. B atom ciyuae
HOMEp TaOJMIIBI COCTOUT M3 HOMEpa pasliesia M MOPSIKOBOIO HOMEpA TaOJIMIIBI,
pPa3aEeIEHHBIX TOYKOM.

Tabmuiupbl KaXI0ro NPUIIOKEHHS 0003HAYaloT OTACNIbHOM HyMepaiuen
apadckumu 1udpamu ¢ fob0aBiaeHueM nepen nudpoit 0003HaYEHUS TPUITOKEHUS.

Ecniu B pokymeHTe ojHa Tabiuila, TO OHa JOJKHAa ObITh OOO3HAYEHA
«Tabmuma 1» nnm «Tabnuna B.1», ecnu oHa mpuBeieHa B IPUIIOKEHUH B.

3aroynoBku rpad u CTPOK TAOJHMLBI CIEAYyET MUCATh C MPONUCHON OYKBBI B
CAMHCTBEHHOM YHCJIe, a TO0J3arojoBKu rpad — cO CTPOUYHOM OYyKBBI, €CITU OHU
COCTaBJISIIOT OJIHO MPEJIOKEHUE C 3ar0JIOBKOM, WJIM C MPOIMUCHON OYKBBI, €CIU
OHM UMEIOT CaMOCTOSITEeJIbHOE 3HaueHue. B KOHIlE 3arojoBKOB U M0/3ar0JIOBKOB
TaOJIMI] TOYKU HE CTaBAT.

[Ipy ucnonb30BaHUU JIMTEPATYPHBIX HMCTOYHUKOB, B TEKCTE HEOOXOIUMO
JIeJIaTh COOTBETCTBYIOIIUE CCHUIKHU.

IIpu ccpuike B TEKCTE HA JIUTEPATYPHBIM UCTOYHUK MPUBOIAT IOPSIKOBBIN
HOMEP €ro MO0 CIMUCKY UCIOIb30BaHHBIX UCTOUYHUKOB, 3aKIIOUEHHBINA B KBaIPATHbHIC
ckoOku, Hanpumep: [4]. Eciau npuBoguMbIie CBEIEHUS COAEPKATCS B HECKOJIBKUX
HMCTOYHUKAX, UX HOMEpa NMEePEUUCIISIOTCS B KBaJpPaTHBIX CKOOKAaX 4epe3 3arsTyIo.

[Ipy1 HEOOXOIUMOCTH CCHUIKM Ha KOHKPETHBIE CTPAHUIIBI UCTOYHUKA TIOCIIE
MOPSIAKOBOIO HOMEpa €ro YKas3blBalOT HOMEpa CTpaHull, Hampumep: [4, c. 135-
136]. Ecnm B uuciae UCMNOJb30BAHHBIX MCTOYHUKOB MMEIOTCS BCE TOMaA
MHOTOTOMHOTO U3/aHHMs, a B OMOIHOTrpapUIeCcKOM CIIUCKE OHO 3aliCcaHoO B OJTHOM
MO3UIIMHU, TO CChUIKM Ha OTAEIbHBIE TOMa BBIMOJNHSAIOTCS mo tumy: [11, T. 1, c.
213].

B cnywae ecnm B TeKCT pabOTh BKIIOYAETCS JOCIOBHAas IWTaTa, OHA

3aKJII0YaeTCsl B KaBbIYKUA WJIM O(OpMIIsieTCs MO MpaBujaM KOCBeHHOM peuu. [lpu



3TOM B KBaJpPaTHBIX CKOOKAaX KpoMe€ HOMEpa HCTOYHHMKA YKa3bIBAIOTCS HOMEpa
CTPaHHII, COACPKANINX 3aUMCTBOBAHHBIE CTPOKH.
4 PekoMeHyeMble TeMbI KOHTPOJbHO-KYPCOBBIX padoT

Jlns Hamucanust pabOThl CTYJIEHT CAMOCTOATEIBHO BBIOMpPAET OOBEKT
Typu3Ma U UHIYCTPUU TOCTETIPUUMCTBA, aHAIU3 JACSITEIBHOCTH KOTOPOro Oynaer
MIPOBOJIUTb.

KonTponbHo-KypcoBasi paboTa MOXKET BKIOYaTh B ce0s Cleayromlue
paszensl U oApasaed:

1. TeopeTuyeckue 0OCHOBBI KOPIOPATUBHOM KYJbTYPbl M YNPaBJIeHUS
MEePCOHAJIOM B OPraHU3aALMHU

1.1 CymHoCTh KOPHOPATUBHOM KYJNBTYpPhl M YIPaBIECHUEM IIEPCOHAJIOM U
UX POJIb B YIIPABJIICHUN OpPTaHHU3AIMK cepBHUca (onpedenenHblil 610 Npeonpusimusl)

1.2 Tlenu, QyHKIUU, TPUHIUIBI U METOJI YIPABJICHUS TMEPCOHAIOM B
OpraHu3aIK CepBHCa (onpedeneHblll 610 NPEONnPULIMUIL)

1.3 OpranuzanMoHHas CTPYKTypa OpraHM3aluu cepBHUca (onpedeneHmblil
8UO NPEONPUAMUS)

2. AHAJTMTHYECKas YacTh

2.1 KparTkast XxapakTepUCTUKA MPEANPUATHS.

2.2. AHanu3 3JIEMEHTOB KOPIIOPATUBHOMW KYJIBTYPBI IPEANPUATHS

2.3 OpraHuzaiiioHHasi CTPYKTypa NpeanpUsITUS

2.4 AHanM3 CHCTEMbI YIPaBJICHUS TIEPCOHAIOM Ha JAHHOM TPEANPHUITHA (
TPYJIOBOTO JOTOBOP, 00yYEHHUE MEPCOHANA, MPOJBUKEHUE MEPCOHANA, KOH(IUKTHI
U IIYTH UX PELICHUs, YBOJIbHEHUS, TEKY4ECTh KaJpOB U T.II.)

2.5 XapakTepuCTHKa TIepcoHaja KOMIIAHUU: YpPOBEHb OOpa30BaHUS
(mpoduiibHOE, HEMPOPHUILHOE), BO3pACTHASI CTPYKTYpa, T'€HACPHBIM acleKT, CTax
paboThI B OTpaCIIH.

2.6 MepornpusiTus opraHu3aiii 1o MOTUBALIUU TPYJla paOOTHUKOB.

......................................



3. PexoMeHJauMH 1O COBEPHICEHCTBOBAHUI0O KOPHNOPATHUBHOM
KYJbTYPbI M CUCTEMbI YIIPABJICHUS IEPCOHATIOM B KOMIIAHUM.
3.1
3.2
3akiloueHue
Cnncok ucnosib30BaHHOM JIUTEPATYPhI

IIpusnoxenue.
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